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To Whoa It nay Concer n: 

I aa opposed to any basic tel~phone rat v Increase no t justified 
by (t)new costs or (2)1apr ovoaent l! i n serv i ce. ny s e:rvlc• ha.s not 
Impr oved , rather, it has dbter !orated: (l)bll ll na er rors; (2) calls 
tha t end a s soon a s tho phone Is p icked up end for wh ich telephone 
t r oublosl\.dp t e r s oro unable to expla i n; and (3)outslde wi r e repair 
that took lonaer than wu "auarenlood . " ny p•dnt: tho basi c service 
I have been aott lna does not warran t a hiaher aonthly char ae. 

The telephone coapany a lready assures its prof ll mara ln on 
op ti onal servi ces: e.s. , ca ller ID at $8/ao .. •• r the Wl r o na i ntcnar.ce 
Pla n: t he price of whi c h wil l increase 951 In Oc tober, and can hardly 
be classif ied as "op tional. " 

Telephone service all ows mo to transac t personal business froe 
hoae. One cou l d say t ha t save aaso llne and reduce lralfi c 
consesllon by uslns tho tel ephone; true, but rea li t y Is that for mo 
t ravel Is dltt l cult. I also have need of a t e l ephone r eassuranco 
prosraa for my well - be l na. ny po i nt: a t elephone is aore a necuss ity 
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complil ont. 11nd eas y to work with. Thil l Is as 
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dues not warrant a rate i ncr ease. 
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our consideration of •Y conc8 rns will be epprcc l~ted . 
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