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Re:  Docket No. 980002-EG

Dear Ms. Bayo:

Enclosed herewith for filing in the above-referenced docket on behalf of Florida Public
Utilities Company are the following documents:

 ® Original and fifteen cc pies of the Direct Testimony of Michacl A Peacock, and

2 Original and fifteen copies of the Composite Exhibit MAP-2 containing True-Up
Calculations and Schedules CT-1 through CT-6 for the October 1997 through March 1998 time

ACK ____period.

AFA ‘
APP Please acknowledge receipt of these documents by stamping the extra copy of this letter
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ORIGINAL

BEFORE THE
FLORIDA PUBLIC SERVICE COMMISSION
DOCKET NO. 9B0002-EG
DETERMINATION OF CONSERVATION COSTS RECOVERY FACTOR

Direct Testimony of
MICHAEL A. PEACOCK

On Behalf of
FLORIDA PUBL.C UTILITIES COMPANY

Q. Please state your name and business address.

A. Michael A. Peacock: my business address is P.0O. Box 610
Marianna, Florida 32446.

Q. By whom are you employed and in what capacity?

A.1 am employed by Florida Public Utilities Company as
Manager of Customer Relations.

Q. What is the purpose of your testimony at this time?

A. To Advise the Commission of the actual over/under

recovery of the Conservation Program costs for the period
October 1, 1997 through March 31, 1998 as compared to the
true-up amounts previously reported for that period which
were based on two months actual and four months estimated

data.

Q. Please state the actual amounts of over/under recovery of

Conservation Program costs for both divisions of Florida
Public Utilities Company for October 1, 19%7 through
March 31, 1998.

&. The Company over-recovered $112,506 in the Marianna
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Division during that period. 1In the Fernandina Beach
Division we over-recovered 5137,457. These amounts are
substantiated on Schedule CT-3, page 2 of 3, Energy
Conservation Adjustment.

Q. How do these amounts compare with the estimated true-up
amounts which were allowed by the Commission during the
February 1998 hearing?

A. We had estimated that we would over-recover $85,285 in
Marianna. In Fernandina Beach we had estimatea aon over
recovery of 599,460 as of Ma2zch 31, 1998.

Q. Have you prepared any exhibits at this time?

A. We have prepared and pre-filed Schedules CT-1, CT-Z,
CT-3, CT-4, CT-5 and CT-6 (Composite Exhibit MAP-2).

Q. Does this conclude your testimony?

A. Yes.

pPiask Conservation 11-97

Peacocktesnt .898




Schedule CT-1

Schedule CT-2

Schedule CT-3

Schedule CT-4

cheaule CT-5

Schedule CT-6

Exhibit No.
Docket No. 980002-EG

Florida Public Utilities Company
(MAP-2)

True-up Calculations
October 1997 - March 1998

True-up Calculations
Analysis of Energy Conservation Program Costs

Energy Conservation Adjustment Calculation of True-up and
Interest Provision

Schedule of Capital Investment, Depreciation & Return

Reconciliation and Explanation of Differences Between Filing and
PSC Audit Report

Program Summaries
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COMPANY: FLORIOA PLALIC UTILITIES COMPANY - MARLANNA

COMSERVATION ADJUSTMENT TRUE-UP

FOR MONTHS  Oclober§7 THROUGH March-§8

ADJUSTED END OF PERIOD TOTAL NET TRUE-UP
FOR MONTHS October 97 THROUGH March-r
END OF PERIOD KET TRUE-UP
PRINCIPAL
INTEREST
LESS PROJECTED TRUE-UP
Fetruary-88 (DATE) HEARINGS
PRINCIPAL
INTEREST

ADJUSTED END OF PERIOD TOTAL TRUE-UP

Illﬁ 126)

_ 1)
{2.184)

SCHEDULE CT-1
PAGE 10F 1

(117 506)

EXHIBNT MO

DOCKET NO 980002.FG

FLORIDA PUBLIC UTILITIES COMPANY
MAP. ]

PAGE 1 OF 20
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COMPANY: FLORIDA PUBLIC UTILITIES COMPANY - MARIANNA SCHEDULE CT-2
PAGEYOF 3
AMALYSIS OF ENERGY CONSERVATION PROGRAM COSTS
ACTUAL V8 PROJFCTED
FOR MONTHS October87 THROUGH March-98
ACTUAL PROJECTED" DIFFERENCE
LABOR/PAYROLL 22828 30101 (TATE)
ADVERTISING 10,567 9,967 600
LEGAL 1400 2,005 (s1%)
OUTSIDE SERVICESICONTRACT 3204 15817 (12.413)
VEMICLE COST 4,005 5,440 (1,435)
MATERIAL & SUPPLIES 5015 g 1,368
TRAVEL 1,069 2.760 (Ta1)
GENERAL & ADMIN 2079 2218 (199) i
INCENTIVES m 0 n
OTHER 640 6,500 (8.251)
SUB-TOTAL 51,705 78.867 (27.162)
PROGRAM REVENUES
TOTAL PROGRAM COSTS 51,705 78.867 (27,162)
LESS: PRIOR PERIOD TRUE-UP 56,083 50,005 0
AMOUNTS INCLUDED IN
RATE BASE
CONSERVATION ADJ REVENU 105,768 105933 (167)
ROUNDING ADUUSTMENT
TRUE-UP BEFORE INTEREST (110,126) {83.131) {20 098)
ADD INTEREST PROVISION (2.380) (2.154) (226)
END OF PERIOD TRUE.UP {112,500 {85.785) (21.221)
() REFLECTS OVERRECOVERY
* 2 MONTHS ACTUAL AND 4 MOMTHS PROJECTED
EXHIBIT NO

DOCHET NOQ. 980002-EG

FLORIDA PUBLIC UTILITIES COMPANY
[MAR-2)

PAGE 2 OF 38
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FLORIDA PUBLIC UTILITIES COMPANY BOHEDULE CT8
MARIANNA DIVISION PAGE 10F 10
PROGHRAM DESCRIFTION AND PROGRESS

1. IN CONCERT WITH THE ENVIRONMENT

1. DUCT LEAKAGE REPAIR

3. REBIDENTIAL GEOTHERMAL HEAT PUMP

4. RESIDENTIAL ENERGY AUDITS

5. LOW INCOME CUSTOMER ENERGY AUDITS

€. FPU EXPRESS LOAN

7. ENHANCED GOOD CENTS HOME

8. COMMERCIALNNDUSTRIAL GOOD CENTS BUILDING

0. COMMERCIALNNDUSTRIAL ENERGY AUDITS AND
TECHHICAL ASSISTANCE




FLORIDA PUBLIC UTILITIES COMPANY SCHEDULE CT-8
MARLANMNA DIVISION PAGE 20F 10
PROGRAM DESCRIFTION AND PROGRESS

PROGRAMTITLE : In Concerl With the Environment

PROGRAM DESCRIPTION : In Concert With the Environmant® is an snvironmental and energy awarensss program
thal is being implemented in the Bth and Sth grade sclence classes in Florida Public Utilities Company’s service ares.
mmﬂmmmmmmmwmwmmww
increases environmantal quality. in Con-art With the Environment® is brought Lo students who are alresdy making
decisions which impact our country’s energy supply and the environment. Wise energy use loday can bael be
achieved by linking environmental benefils Lo wise energy-use activitiss and by educalting both present and future
consumers on how Lo live "in concert with the environment™.

The “in Concert” program was designed for leachers and students fres Lie g=ond up, "In Concer!™ comas
complete with suggestions for implamentation and svalustion, with ~,uality materials designed to sccentuate
distinctive teaching styles. The program is flexible enough to e used as & stand-alone lcaming unit, or it can be
integrated into existing lessons,

PROGRAM ACCOMPLISHMENTS : Tha offering of this program s currently being implemented in cooperation with
srea sclool board members, sdministrators, and teachers, The program ilssl will continue during the current
school year for 9* grade students in schools within our service arsa. The schools which will be taking part ars the
three county school systems located in Calhoun, Liberty, and Jackson counties [Marisnna Division). Teachers and
administrators alike have embraced the program with greal enthusissm.

PROGRAM FISCAL EXPENDITURES : The sxpanditures Oclober 1097 through March 30, 1000 were $4,374.

PROGARAM PROGRESS BUMMARY : This program was instituted for the first time during the 1997 school ye.. with
288 students participating thus far. We received an snthusiastic response from both teache.s and students which
will continue o make this program a greal success.

EXHIBITNOG.
DOCHET NO. B80002-EG
FLORIDA PUBLIC UTILITIES CO.

(MAP-2)
PAGE 11 OF 38




FLORIDA PUBLIC UTILITIES COMPANY SCHEDULE CT-6
MARIANMNA DIVIS!ON PAGE 30F 10
PROGRAM DESCRIPTION AND PROGRESS

PROGRAM TITLE : Duct Leskage Repair

PROGRAM DESCRIPTION : The objective of the Duct Leakage Repair Program is to provide FPUC's residential
m-mh%“*““ﬂwmmﬂmmm“ﬂ
usage and demand,

FPUC will identify program participants through the Residential Energy Audit Program as well a: through
promotional activities. Biower Door testing required Lo identify and quantify the duct leskage will be performed by a
contracior. After identification of the leakage sites and quantities, the customer will e given a written summary of
the test findings and the potential savings, along with a list of approved repair contractors. Testing will be done o
naw construction duct systems Lo ensure maximum efficiency and comiort in thase new homes alss. This Les® g will
be available lo the Bullder, HVAC contractor, or homeowner. FPU'C will utilize duct lesting =74 sapertise for the
purpose of sducating Bullders and HVAC contractors by identi* sung problem areas and improvement methodologies
or technigues.

m.mn*mwmm-nnuwhmmwnh
Florida Construction industry Licensing Board (CILB). The two courses are: “Ducl Leakage in Homes:
M.W,HMWHMMW.

PROGRAM ACCOMPLISHMENTS : The program goal for the current year is fourleen participants. As of the end of
this reporting period we have a tolal of 22 par cipants.

PROGRAM FISCAL EXFENDITURES : The axpenditures October 1997 through March 30, 1098 were §3,254,

mmm:hmummnmummmmmum
continuing educstion courses for bullding and HVAC contractors which will provide training in the areas of duct
lsakage identification and repair solutions, Contractors will then be in a betler position to provide quality duct
repairfinstallation services to FPUC customers. This Lraining will be offersd to area contractors in both service
arsas. The Marianna Division will be cosponsoring this Lralning slong with G Powser and West Florida Electnc
Cooperative. As with the Enhanced Good Cents Program we ars offering thess Lraining seminars in cooperalion with
other ulilities in order Lo allow us to offer thess courses 1o local contractors al a much lower cost 1o us.




FLORIDA PUBLIC UTILITIES COMPANY BCHEDULE CT-8
MARLANMNA DIVISION PAGE 40F 10
PROGRAM DESCRIFTION AND PROGRESS

PROGRAM TITLE : Residential Geothermal Heal Pump

PROGRAM DESCRIPTION ; The objective of the Residential Geothermal Hest Pump Program is to reduce the demand
-ﬂwWﬁm“mMMMNmﬂmﬂ
sdvanced and emerging gecthermal sysiems. Gecthermal heal pumps also provids significant benefils to
participating customars in the form of reduced opersting costs and increased comiort levels, and are superior Lo other
mmﬂmwwMHWMHm impacts. FPUC"s
mﬂﬂn&uﬁmﬂmmhmhmdmww.m_md
consumer ewareness, knowledge, and acosplance of this technology.

mmmmm“dmwww.mmwuww
Energy Efficiency Ratio (EER) of 13.0 or higher. The Department of F-ergy (DOE) s touting y =~tharmal lezimnology as
mmwnwmwmwmmp Additionally, a recent
DOE study indicates that geothermal syslems have .2 luwest life-cycls cost of any HVAC system today.

PROGIRAM ACCOMPLISHMENTS : This ourrent year wa have nol had a gecthermal installstion in our service area.
Several customers have inquired sbout this lschnology, thersf 3, we sre confident that we will see & number of
gectiermal instalistions by the end of the cwTent year.

PROGRAM FISCAL EXPENDITURES : The axpenditures October 1997 through March 30, 1998 wers §1,191.

PROGRAM PROGRESS SUMMARY : Even though thers |s not a goal for this particular program we fesl confident that
by our efforts to promots this technology we will see & number of geothermal inslalialions in our service sreas . We
will continue 1o sducsts customers snd strive Lo develop & network of installers in order (o betler promote this highly

energy efficient haating and cooling source.




FLORIDA PUBLIC UTILITIES COMPANY BCHEDULE CT46
MARIANNA DIVISION PAGE B80OF 10
PROGRAM DESCRIPTION AND PROGRESS

PROGRAM TITLE : Residential Energy Audita

PROGRAM DESCRIFTION : The objective of the Residential Energy Audit Program is to provide FPUC's residential
MMWMMMﬂmthmenM
in energy savings for the customer, FPUC views this program as a vehicle lo promots the instalistion of cost-
effective conservation features. During the sudit process, the cusiomer is provided with specific whole-house
recommandations. Through follow-up sudit work, FPUC monitors snd tracks the implementation of the measures.

The "Appliance EMciency Education™ DSM program from JEA's DSM Plan will be incorporated into these residential
energy audits. The customer will be educeted on the sxpense of operating & second refrigerstor or freezer and on
the value of a high efficiency pool pumg. The resulting increase in operatierg = ~iancies will provide for & reduction
in weather-sensitive peak demand, as well as & reduction in snergy Lonsumption.

PROGRAM ACCOMPLISHMENTS : The gos! jor this program is 141 participants. This has been & successful
mhdﬂ-.ﬂﬂnhbmwﬂmuhﬂﬂlmnhwﬂlﬁrmm.

PROGRAM FISCAL EXPENDITURES : Expenditures beginning October 1997 through March 30, 1998 were §85,453.

PROGRAM PROGRESS SUMMARY: We fesl confident that by our efforts to promots this program through radio,
nawspaper, bill stuffers and cable TV that w  will see increased participation in this program.

EXHBITNG,
DOCKET NO. 980002-£G
FLORIDA PUBLIC UTILITIES CO.

<2)
PAGE 14 OF 30




FLORIDA PUBLIC UTILITIES COMPANY BCHEDULE CT4
MARIANNA DHVISION PAGE 80OF 10
PROGRAM DESCRIFTION AND PROGRESS

PROGRAM TTTLE : Low Income Customer Energy Audits

PROGRAM DESCRIFTION : FPUC has provided low income customers benefits through its energy conservation
programs for many years. Although programs are offersd lo customers withoul discrimination, the company
recognizes that s customer may be less likely to participate in & partioulsr program due o various ciroumstances,
including lack of disposable income. FPUC does not directly identify low income participants, bat base on
Wﬂw.nhwhlthMmMulm-muh
overall residential populstion.

Every FPUC customer is sligible for an FPUC residential energy sudit, but the audit recommendations usually r= yuire
the customer o spend money replacing or adding energy conservation m2ssures. Low income pers-.is may nol
have the discretionary income (o make these changes. In an e*iort 1o further ssslst FPUL & iow income customers,
FPUC will work with 8 local weatherization sgency o provic « westherization snergy sudits for low income
customers. FPUC will pay for thess weatherizstic:, energy sudits for any FPUC customer through the state
waatherization program. The estimated cost per sudit is $50.

PROGRAM ACCOMPLISHMENTS: Eighty-thres low income customer sudits have been completed Lo date.
PROGRAM FISCAL EXPENDITURES ; Expenditures beginning October 1897 through March 30, 1998 wera §1,071,

PROGRAM PROGRESS SUMMARY: The | "ogram goal is twenty participants per year, The audits that have been
done ware completed in the first quarter of the year. We will continue to make contacts with low income sgencles
in order 1o slay up to date on their progress and needa.

EXHIBIT RO, ———
DOCKET NO. 880002-£0
FLORIDA PUBLIC UTILITIES CO.
{MAP-Z)

PAGE 15 OF 34




FLORIDA PUBLIC UTILITIES COMPANY BCHEDULE CT8
MARIANNA DIVISION PAGE TOF 10
PROGRAM DESCRIFTION AND PROGRESS

PROGRAM TITLE ;: FPU Express Loan Program

PROGRAM DESCRIPTION : The objective of the FPU Express Losn Program is to provide FPUC's residential
cuslomers a vehicle to encourage instsilation of energy conservation features in their homes. This below-markst
interest rale loan program provides financing from participating banks in FPUC’s service arsa for up to $5,000 for &
period of 5 years (§7,500 and 7 years if & ciossd loop hest pump is installed) to customers that chooss Lo install
energy conservation festures in their existing homas.

The program provides FPUC a financing option to offer customers who wish to inslall conservation leatures in thelr
homes. The program is designed to work in conjunction with FPUC’s approved Residential Energy Audil Pros. am.
During the audit process, the customer ls provided with specific whel s-house recw. —~andations. AnFP1's
represantative will submit a complelsd loan application to a po ticipating bank once the cuslomer decides to install
the conservalion fealures. Along with the application, *.e FPUC representative will also provide the bank with a
copy of the energy sudil and . list of the srzuihio energy consarvation featurss recommended. After the application
has been approved, the customer will contact a licensed contractor of their chaoice to install the recommaended
concervation features. Af. the work ls completed, an inspection is performed by FPUC to snsure all energy
conservation features coversd by the loan are instalisd. Confirmation of the installed features |8 provided Lo the
participating bank. The increased opersting efficiencies of the installed features provide a reduction in weather
sensitive peak demand as well as & reduction in overall energy consumplion.

PROGRAM ACCOMPLISHMENTS: This year's goal is len program participants. To date, we have
completed four FPU Express Loans. Program participation is expecied to increase as contractors, realtors and
customers become more swars of the avallability of the program.

PROGRAM FISCAL EXPENDITURES : Expenditures beginning October 1997 through March 50, 1998 were $4,276.

PROGRAM PROGRESS BUMMARY : Full implementation of this program hes now begun and we fesl this program
Audits we will also inform residents of the sdvaniages of this program. We will continue Lo development closs
relationships with area resliors and contractors by providing them with program materials thel will enhance their
efforts Lo inform customens of this program.

EXHIBIT NO. —
DOCKET NO. 980002-€0
FLORIDA PUBLIC UTILITIES CO.

(MAP-Z)
PAGE 16 OF 38




FLORIDA PUBLIC UTILITIES COMPANY SCHEDULE CT-6
MARIANNA DIVISION PAGE 8OF 10
PROGRAM DESCRIPTIIN AND PROGRESS

PROGRAM TITLE : Enhanced Good Cents Home Program

PROGRAM DESCRIPTION : The objective of the Enhanced Good Cents Home Program is to provide Florida Public
Utilities Company’s residential customers guidance concerning energy sfficiency In new construction. The program
promotes energy efficient home construction Lechniques by evalusting companents in the categories of detign and
construclion practices. These calegories include: wall insulation, doors, windows, perimeterMoor insulation,
m-wﬂnmmﬂwﬂmmmmmw.mmm.mﬁ-m
heating system, and HVAC uystem.

The program will result in reductions in energy usage and peak demand, FPU will identity potential program
parlicipants through builderideveloper relationships as well as through promotional sctivities. Additionally, FPUC
will provide education and training o bullding contractors and building inspec=. s 1w w.c~rage snergy
conservation, Twm“lﬂhpm.humﬂmﬁmwmmmhﬂmhhﬂu
contractors licensed by the Florida Construction kdusly Licensing Board (CILB). The two classes ars:
“Constructing an Energy Efficient Home™ andl "Load and Duct Bizing Calculations: Computer Bolutions™.

PROGRAM ACCOMPLISHMENTS : A lotal of ten Enhanced Good Cenls Homes have been buill to date with seversl
more currently under construction.

PROGRAM FISCAL EXPENDITURES : Expenditury 3 beginning October 1997 through March 30, 1098 were $8, 520,

PROGRAM PROGRESS SUMMARY : The program goal is forty-twe participants by the end of the currsnt year. We are
below our goal st this time . We've snhanced cur efforts in promoting contracior participation and customer
benafita. Wmnumunm“mﬂ.m,wm. Wa leel
thess measures along with increased efforts in building partnerships with local contraciors will enabile us Lo make
this program successful,

EXHIBITNO.
DOCKET NO, 987020
FLORIDA PUBLIC UTILITIES CO.
(MAP.Z)
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FLORIDA PUBLIC UTILITIES COMPANY SCHEDULE CT-8
MARIANNA DIVISION FAGE 9OF 10
PROGRAM DESCRIPTION AND PROGRESS

PROGRAM TITLE : Commercialfindustrial Good Cents Buildings

PROGRAM DES _.UPTION ; The commaercislindustrial market is comprised of a wide rangs of diverse businesses
with variable size and operational characteristios. The success of the Commerciallindustrial Good Cents Buliding
program lies in it mhmumwmmhmmuww.
WMWmmﬂmhmummammpﬂmnhwm
of the building and HVAC equipment effiuisncy. The Commercialfindustrial Good Centa Building program provides
wmmhummmlmu.u.lh#mmdmmww.

Promaotion of the Commercialindustrial Good Centa Building program will festurs & positive relationship with trads
allies, the public, and local commersialindustrial customers. The program's design is sufficiently Nlexible to aliow =
m«mhmmmwummwammm;uum tha cus'~.ner and
FPUC.

To provide an accurate quantitetive analysis of *= dJemand and energy savings due to the Commercialindustrial
Good Cents Building program, the Good Cunts standards for our average commercial bullding are comparss Lo the
Florida Model Energy Code. The festures used to prepare the customers analysis include; wall and celling R-values:
glass area; description of glass; snd squipment used in detsrmining the demand and energy differences for the two

types of structures. The AXCESS - Energy Analysis Computer Program (AXCESS) is used in caloulsting thess

demand and snergy differences.
PROGRAM ACCOMPLISHMENTS : To dats, we nave a total of two Good Cents Building qualifications.
PROGRAM FISCAL EXPENDITURES ; Expenditures beginning October 1997 through March 30, 1098 were $2,959.

PROGRAM PROGRESS SUMMARY : New construction in the commercialindustrial area is nol & common ocourrence
in FPUC’'s service terroritory, The goal for this program s two Good Cents Buildings for the ourrent year. By
daveloping a plan of action to gain knowledge of possible projects from the archi‘sct before the design stage begins
wa feel that we will have further success with this program. We have laid the foundstion of customer trust in this
area, just as in our Commercialfindustrial Audit and Technical Assistance Program, Wa fesl that with thess changes
we will excesd the program goal for the current year,

EXHmmNe.
DOCHET NO. B80002E£0
FLORIDA PUBLIC UTILITIES CO.
(MAP-T)
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FLORIDA PUBLIC UTILITIES COMPANY SCHEDAWE CT-8
MARIANNA DIVISKON PAGE 100F 10
PROGRAM DESCRIPTION AND PROGRESS

PROGRAM TITLE : Commercialindustrisl Energy Audits and Technical Assistance

PROGRAM DESCRIPTION : FPUC provides suditing services Lo th. commercial and industrial classes to assist in the
evaluation of specific energy requiremants of & given structurs.

rm-mﬂhmammwmmmamm.m.-
complaint, or referral, hmmwmmmm.mmmwm
ugm“mmmunm.mw.mw.wmlwm-.
Mhhdhnﬂh%“hnﬂﬂﬂhﬂ.nﬂuﬂmmmmw
customer, During the discussion, the representative also acquires some customer data as it relates Lo the
mdhmwﬂdm.m.mﬁﬂnﬂMdhm. In the sudit's visual
inspections, the representative observes oversll layout, gathers equizment data, stau.*os, cbesrves househ -eping
wm.mmwm.nmmmm. The representative also mahss
approprisle measuremants of lighting, ambient sir tamr o, siures, water lemperatures, and sir guantities.

mu-mmnmumuhmumnwmmw
billing of the structurs, and make geners! suggestions for improved efficiency thet will have little or no cost
associated with them. The representative will also identity major items for further study in which the customer will
have the option of making capital sxpenditures.

PROGRAM PROJECTION : Commercialindu.trisl Audits have been completed for sight customers to date.
PROGRAM FISCAL EXFENDITURES : Expenditures beginning October 1997 through March 30, 1998 were §3,088,

mmm:mmmﬂhmmmmmunm. Program
participation has been excellent with many customers having participated thus far. Wa are optimistic thal our
commarcialindustrisl customers will involve us to & grester extent in future projects based upon the work we are

currently doing in this ares.

EXHIBIT NO. e
DOCKET HO. 280002-£0
FLORIDA PUBLIC UTILITIES CO
(MAP-2)
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COMPANY: FLORIDA PUBLUIC UTILITIES COMPANY - FERMNANDINA

COMSERVATION ADJUSTMENT TRUE-UP®

FOR MONTHS  October 8T  THROUGH March-54

ADJUSTED END OF PERIOD TOTAL NET TRUE-UP
FOR MONTHS October-§7T  THROUGH  Mech-id
END OF PERIOD NET TRUE-UP
PRINCIPAL
INTEREST
LESS PROJECTED TRUE-UP
February-68 (DATE) HEARINGS
PRINCIPAL
INTEREST

ADJUSTED END OF PERIOD TOTAL TRUE-UP

O]

SCHEDULE CT-1
PAGE 1 0OF 1

(137, 457)

EXMIBTNG
DOCKET NO 980002 -£G

FLORIDA PUBLIC UTILITIES COMPANY
(MAP.7)
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COMPANY: FLORIDA PUBLIC UTILITIES COMPANY - FERNANDINA

ACTUAL VS PROJECTED

LABOR/PAYROLL

LEGAL

SUB-TOTAL
PROGRAM REVENUES

TOTAL PROGRAM COSTS
LESS: PRIOR PERIOD TRUE-UP

AMOUNTS INCLUDED IN
RATE BASE

CONSERVATION ADJ REVENU

ROUNDING ADJUSTMENT

TRUE-UP BEFORE INTEREST

ADD INTEREST PROVISION

END OF PERIOD TRUE-UP

() REFLECTS OVERRECOVERY

BCHEDULE CT-2

PAGE 1OF 3
ANALYSIS OF ENERGY CONSERVATION PROGRAM COSTS
FORMONTHS Oclober47 THROUGH March-58
_ACTUAL _PROJECTED DIFFERENCE
22,508 ETRIT] {8.517)
7582 8925 (843}
1470 1007 (518)
3,882 182 (12,440
EETT) 490 (1.850)
4516 g IRAL Y
2472 IAT0 (vo8) .
4141 2.242 1800 *
0 o 0
B84 6.3 {5,467)
80,802 78,140 (27.338)
50,802 78,140 {27.338)
50,545 80,545 0
135,110 124,773 10,337
{134 853) {97,178) (37 B75)
(2 604) {2.282) (322
{137 457) (W 460) (37.997)
EXHIBIT NO

* 2 MONTHS ACTUAL AND 4 MONTHS PROJECTED

DOCHET MO §80002-EG
FLORIDA PUBLIG UTILITIES COMPANY
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COMPANTY: FLORIDA PUBLIC UTILTIES COMPANY - FERMAMDSGA BCHEDULE CT4

PAGE 1OF 1
RECONCILIATION AND EXPLAMATION OF
FFERENCES BETWEEN FILING AND PSC AUDIT
FOR MONTHS  Ocloberd7 THROUOH March-84
ALDIT EXCEFTION TO OUR KMNOWLEDGE, NOME EXIST
COMPAMY RESPONSE:
.
EXHIBIT MO

DOCKET MO #80007-EG

FLORIDA PUBLIC UTILITIES COMPANY
[ 1]

PAGE 78 OF 38



FLORIDA PUBLIC COMPANY ore
mu&% FADE 1 OF 10
PROGRAM DESCRIPTION AND PROGRESS

1. IN CONCERT WITH THE ENVIRONMENT

2. DUCT LEAKAGE REPAIR

3. RESIDENTIAL GEOTHERMAL HEAT PUMP

4. REBIDENTIAL ENERGY AUDTS

5. LOW INCOME CUSTOMER ENEROY AUDITE

8. FU EXPRESS LOAN

7. ENHANCED GOOO CENTS HOME

8. COMMERCIALANDUSTRIAL GOOD CENTS BUILDING
9. COMMERCIALANDUSTRIAL ENERGY AUDITE AND

EXHIBIT ND,
DOOKET NO._ #80008-80
FLORIDA PUBLIO UTILITIES 0O
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FLORIDA PUBLIC UTILITIES COMPANY SCHEDULE CT-8
FERMANDINA BEACH DIVISION PAGE 20F 10
PROGRAM DESCRIPTION AND PROGRESS

PROGRAM TITLE : In Concart With the Environment

PROGRAM DESCRIPTION : In Concert With the Environment® is an environmental and energy awareness program
that is being implemenied in the Bth and Bth grade sclence classes in Florida Public Utillties Company’s sorvice area.
The program will show students how everyday energy use impacta the environment and how using snergy wisely
increases environmental quality. in Concart With the Environment® Is brought to students who are already making
declslons which impactl our country's enasgy supply and the environmenl. Wise energy use today can bast be
achieved by linking environmental benefits o wise energy-use activities and by educating both present and future
consumers on how to live "In concert with the environment”,

The “in Concert® program was designed for teachers and studenta from the ground up. “In Concert” comes
complals with suggestions for iImplementation and svalustion, with quality malerials designed Lo accentuale
distinctive leaching styles. The program la flaxible encugh Lo be us~J as a stand-aio.c 'saming unit, or it ~un be
Integrated into exdsting lessona.

PROGRAM ACCOMPLISHMENTS : The offering of this program has been implemented In cooperation with ares
achool Loard members, administralors, and taschers. The school which will participats in the Fernandina Beach
service territory ls Fernandina Beach High School. Teachers and sdministrators alike have embraced the program
with great enthusiasm. / >lual participants in this program will nol begin sccumulating until June of 1008 In this

particular aroa.
PROGAAM FISCAL EXPENDITURES : The axpenditures October 1, 1007 through March 31, 19098 were §5,104,
PROGRAM PROGRESS SUMMARY : Program accomplishments in this tarritory will fall ahort duae Lo the small number

of students in the Femandina area. in the future we hope to offer In Concert Lo other grades lo Increass
particlpation,




FLORIDA PUBLIC UTILITIES COMPANY BCHEDULE CT-6
FERMANDINA BEACH DIVISION PAGE 30F 10
PROGRAM DESCRIFTION AND PROGRESS

PROGRAM TITLE : Duct Leskage Repair

PROGRAM DESCRIPTION : The objective of th - Duct Leakage Repair Program is o provide FPUC's residential
m-mh%“&““ﬁm%“mm%w
usage and demand.

mnwmmymmmhmmmmumum

promotional activities. Blower Door testing required to ldentify and quantify the duct leskage will be performed by a
contractor. WMHhWMﬂm.HWﬂhﬁmlmﬂwd
the test findings and the polential savings, along with a list of approved repair contractors. Testing will be done on
new construction duct systems Lo ensure maximum eficlency and comfort In thess new homes also. This testing will
be available to the Bullder, HVAC contractor, or homeownaer, FPUC will v41%== ducl testing and expertise for Lhe
demﬂmmmwwmmmmmmm

or lachniques.

M.Mﬂﬂhw%ﬁmmmhmmmhm
Florida Construction indusiry Licenasing Board (CILB), The two courses arne: “Duct Leakage in Homes:
Consequences, Control, and Code Requirements” and *Repairing Ducl Leaskage”.

PROGRAM ACCOMPLISHMENTS : The program goal for the current year s 22 participants. As of the end of this
reporting period we have had a total of 30 participants in the Fernandina Beach service terriory..

PROGRAM FISCAL EXPENDITURES : The expenditures October 1, 1097 through March 31, 1008 were $1,690,

PROGRAM PROGRESS BUMMARY : In order to ensure that wa meel our current and future g=als FPUC will be
sponsoring continuing education courses for bullding and HVAC contractors which will provide tralning in the areas
of duct lsakage Identification and repair solutions. Contractors will then be in a betler position to provide quality
duct repairinstallstion services o FPUC cuslomers. This training will be offered to ares contraciors in both service
areas. The Fernandina Beach Division will be cosponsoring this training along with JEA and Clay Electric
Cooperaiive. As with the Enhanced Good Cents Program we are offering thess training seminars In cooperalion with
other ulliities in order to allow us 1o offer these courses Lo local contraclors at & much lowe: cost o us. With this
training we feal confident that we can meel our PEC approved goals now and in the future,

EXHIBIT NO. S
DOCKET HO. D80002-EG
FLORIDA PUBLIC UTILITIES CO.

(MAP-2)
PAGE 31 OF 32




FLORIDA PUBLIC UTILITIES COMPANY SCHEDULE CT-8
FERNANDINA BEACH DIVISION PAGE 4 OF 10
PROGRAM DESCRIPTION AND PROGRESS

PROGRAM TITLE : Residential Geothermal Hest Pump

PROGRAM DESCRIPTION : The objective of the Residential Geothermal Heat Pump Program is to reduce the demand
and energy requirements of new and existing residential customer through the promotion and installation of
advanced and emerging gecthermal systems. Geothermal hest pumps aiso provide significant benefits to
participating cusiomers in the form of reduced operating costs and Increased comfort levels, and are superior Lo other
avallable heating and cooling technologies with respect to source efficlency and environmental impacts. FPUC's
proposed Geothermal Heat Pump program ls designed o overcome axisting markel barriers, specifically, lack of
consumer awareness, knowledge, and scceplance of this technology.

This program will promote efficlency levels well rbove current market orndiiang, specifically those units with =
Energy EMclency Ratio (EER) of 13.0 or higher. The Department of Tnergy (DOE) is louting Seothermal Le~*.. ology as
the most energy-efMcient and environmentully clean space-cor tioning syslem avallable today. Additionally, s recent
DOE study Indicates thal geothermal systams b=« lia lowest ife-cycle cost of any HVAC system today.

PROGRAM ACCOMPLISHMENTS : Al this ime we have had no gecthermal installations compleled in our service area
within this reporting period. Many cusiomers are beginning to learmn more aboul this technology, therefors, we are
confident thal we will ses a greatsr number of geothermal installations in the future .

PROGRAM FISCAL EXPENDITURES : The expenditures Oclober 1, 1697 through March 31, 1998 were §580.

PROGRAM PROGRESS SUMMARY : Even though thers is no particular goal for this program we feel confident that by
our efforts Lo promots this lechnology we will see & number geothermal inslalistions in our service areas during the
current year. We will continue to sducate customens and strive 10 develop 8 network of installers In order Lo bettar
promole this highly energy efficient hesting and cocling source.




FLORIDA PUBLIC UTILITIES COMPANY BCHEDULE CT-8
FERMANDINA BEACH DIVISION PAGE 50F 10
PROGRAM DESCRIPTION AND PROGRESS

PROGRAM TITLE : Residential Energy Audita

PROGRAM DESCRIPTION : The objective of the Residential Energy Audit Program Is o provide FPUC's residential
customers with energy conservation advice that will encourage the implementation of efficioncy measures resulting
in energy savings for the customer. FPUC views this program as a vehicle 1o promols the installation of cost-
effoctive conservation features. During the audit process, the customer is provided with specific whole-house
recommandations. Through follow-up audit work, FPUC monitors and tracks the implementation of the measures.

The "Appliance Efficlency Education™ DSM program from JEA's DSM Plan will be incorporated into these residential
enorgy audits. The customer will be educated on the expense of operating o second refrigerator or freazer and on
tha value of a high eficlency podl pumg. The resulting increase in operating efficiencies will provide for a reduction
in weathar-senaitive paak demand, as well as a reduction in energy consumption

PROGRAM ACCOMPLISHMENTS : The goal jor this program is 141 participants. This has been a very successful
program to date, Audits have been conducted for |74 ustomaers at the end of this reporting period.

PROGRAM FISCAL EXPENDITURES : Expenditures beginning October 1, 1097 through March 31, 1098 were $8,810.

PROGRAM PROGRESS BUMMARY: We feel confident that by our efforts to promota this program through newspaper
and cable TV thal we will see Increased participation in this program in the future.

EXHIBIT NO. T
DOCKET NO, B80002-EQ
FLORIDA PUBLIC UTILITIES

(MAP-Z)
PAGE 33 OF 38




FLORIDA PUBLIC UTILITIES COMPANY BCHEDw.E CT-0
FERNAMDINA BEACH DIVISION PAGE 00OF 10
PROGRAM DESCRIPTION AND PROGRESS

PROGRAM TITLE : Low income Customer Enargy Audits

PROGRAM DESCRIPTION : FPUC has provided low Incoma cuslomers benefits through its energy conservation
programa for many years. Although programs are offered o cusiomers without discrimination, the company
recognizes that a oustomer may be less Nkely to participate in a particular program due Lo varkous circumslances,
Including lack of disposable income. FPL'C does nol directly identify low income particlpants, but base on
experienca and observations, Il ls apparent that low Income cusiomers are particlpating al levels similar Lo the
overall residential population.

Every FPUC customer is eligible for an FPUC residential energy audit, but the sudil recommendations usually require
the customer to spend money replacing or adding energy conservalion messures. Low Income persons m=; notl
have the discretionary incomae to maka these changes. In an effort '5 further assist FPUG & Lo tnceme customens,
FPUC will work with s local weatherization agency Lo provide we stherization energy sudits for low Income
customers. FPUC will pay for thess woatherization erurgy sudits for any FPUC cusiomer thwough the siate
weatherization program. The sstimated cost per audit la §83.

PROGR: M ACCOMPLISHMENTS: Blx low-incoma cusiomer audits have baen completed to date.
PROGRAM FISCAL EXPENDITURES : Expanditures beginning Oclober 1, 1997 through March 31, 1098 ware §751.

PROGRAM PROGRESS SUMMARY: The progr m goal ls twenty participants per year, Al this Ume the agencles that
wo deal with to provide these services are currently at & standstill. Whether this is due Lo a lack of funding or
aggressiveness on their parl we cannot determine. We have made the contacts we need o make end will keep in

touch with these organizations in order to stay up to dals on their progress and needs.

EXHIBIT NO.

DOCKET NO. 980002-EC
FLORIDA PUBLIC UTILITIES CO.
(MAP-2)
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FLORIDA PUBLIC UTILITIES COMPANY SCHEDULE CT-8
FERNANDINA BEACH DIVISION PAGE 10 OF 10
PROGRAM DESCRIFTION AND PROGRESS

PROGRAM TITLE : Commercialindusirial Energy Audits and Technical Assistance

PROGRAM DESCRIPTION : FPUC provides auditing services 1o the commarcial and industrial classes Lo assist in the
evaluation of spacific enargy requiremants of a given structure.

FWC'IMHH“HMIMMM“MWIMMM..
complaint, or referral. hwmwnmmmmmwnﬂm
to gather some basic data such as the sddress, sccount number, business type, and past energy records.
ummunmnmmmmwm“muhmhm
customer. During the discussion, the representstive also acquires some customer data s It relates Lo the
characteristics of the operation, time of operation, ocoupancy, and duration of the co=umancy. In the sudit's visual
w_u—mmmmmwmm.m:sww
and maintenance, chechs various energy sources, and checks wastr wal sources. The representative slso makes
appropriate measurements of lighting, amblent air temeratures, wale. lamperstures, and alr quantities.

Whm&mhMﬂMhMMhthwmm
billing of the structure, and make general suggestions for improved eficlency that will have lithe or no cosl
assoclated with them. The representative will also identify major ilems for further study in which the customer will
have the option of making capital axpendiures.

PROGRAM PROJECTION : Commerclalindustrial Audits have been completed for thirteen customers to date.
PROGRAM FISCAL EXPENDITURES : Expenditures beginning October 1, 1097 through March 31, 1998 were §2.6648.

PROGRAM PROGRESS SUMMARY : The DSM plan goal s twelve participa its for this particular program. Program
participation has been excellent with several customers having participated thus far. This program has exceeded
goal . w-“wnmm”mmmﬂmuu-mmmhm
projects based upon the work we are currently doing In this ares.

EXHIBITNOD,
DOCKET NO. 880002-E0
FLOMIDA PUBLIC UTILITIES ©O.
(MAP.2)
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FLORIOA PUBLIC UTILITIES COMPANY SCHEDULE CT-6
FERNANDINA BEACH DIVISION PAGE 7OF 10
PROGRAM DESCRIPTION AND PROGRESS

PROGRAM TITLE : FPUC Express Loan Program

PROGRAM DESCRIPTION : The objective of the FPUC Express Loan Program s to provide FPUC's residenlial
oustomers & vehicle to encourage installation of onergy conservation featuros in thelr homes. This below-market
interest rate loan program provides financing from participating banks in FPUC's service area for up 1o $5,000 for a
period of 5 years (§7,500 and 7 years If a closed loop heat pump Is instalied) to customers that chooss o install
energy conservation features in thelr existing homaea.

The program provides FPUC a financing oplion to offer cusiomers who wish o install conservation festures in thelr
homes. Tha program ls designed Lo work in conjunciion with FPUC's approved Residential Energy Audit Program.,
During the audit process, the customer is provided with specific whole-housa recommendations. An FPUC
representative will submit a compieted loan application to a participating benl, s 2 *ha customer decides t= Lostall
the conservation features. Along with the application, the FPUC rezresentative will also provide the bank with a
copy of the energy sudil and a st of the specific enargy conservidon features recommended. After the application
has been approved, the cuslomer will contact a llicense Lontractor of their cholce to Install the recommended
conservalion features. After the work is compileled, an inspection Is performed by FPUC to ensure aii energy
conservation features coversd by the loan are installed. Confirmation of the installed features ls provided o the
participaling bank. The increased operating efficlencies of the installed features provide a reduction in weather
sonsitive poak demand as well as a reduction in overall energy consumption.

PROGRAM ACCOMPLISHMENTS: This year's goal is 10 program participants. To dale no FPUC Express Loans have
been completed. Program participation Is exp: ted to Increase as contraclors, realtors and customers become

more aware of the avallabllity of the program.
PROGRAM FISCAL EXPENDITURES : Expenditures beginning October 1, 1997 through March 31, 1008 were $2,715.

PROGRAM PROGRESS SUMMARY : The contract sgreemaent that wes needed Lo offer this program was not signed
until October of 1087, Full implémentation of this program has now begun. We fesl this program will be extremely
successiul due Lo increased advertising and our new promotional efforts. During Residential Audits we will aiso
inform residents of tha advantages of this program. We will continue o develop close relationships with area
realtors and contractors by providing them with program malerials thal will enhance their efforts to inform ocus-
tomars of this program.
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PROGRAM DESCRIPTION AND PROGRESS

PROGRAM TITLE : Enhanced Good Cents Home Program

PROGRAM DESCRIPTION : The objective of the Enhanced Good Centa Home Program s to provide Florida Public
Utliides Company's residential customers guidance concemning energy efficlency in new construction. The program
promotas energy efficlent home construction lechniques by evaluating components In the categories of design and
construction practices. These categories Include: wall insulation, doors, windows, perimeterfoor Insulation,
maoisturefnfiltration barrier, attic/oeiling insulation, attic ventilation syslem, cenlsable duct system, centsable waler
heating systam, and HVAC system.

The program will result in reductions In energy usage and pesk demand. FPUC will identify potential program
participants through bullderideveioper relationships as well as through promotional activities. Additionally, FPUC
will provide education and training to bullding contractors and bullding inspectors to encourage energy
conservation. Two classes will be provided, both of which are approv«d continuing educau.~ courses for b-laing
coniraciors licensed by the Florida Consiruction industry Licensing Board (CILB). The two classes are:
“Constructing an Energy Efficlent Home™ and “Lo=d ana Duct Biring Caloulations: Computar Solutiona™,

PROGRAM ACCOMPLISHMENTS : A tolal of 13 Enhanced Good Cents Homes have been bulll to date with sevaral
maore currently under construction.

PROGRAM FISCAL EXPENDITURES : Expenditures beginning October 1, 1007 through March 31, 1008 were §9,406.

PROGRAM PROGRESS SUMMARY : The program goal Is forty-two participants by the end of the current year, We are
considerably below our goal at this time but we are making progress. During 1997 there were only a tolal of B
Enhanced Good Cents Homes bullt In the Fernandina Beach service lerritory. Through our Increased efforts this
numier has risen Lo 13 In only the first half of 1080, Wa will continue 1o bulld on our success with even gresler
crealivity and betisr marketing efforts In order Lo reach our goal during the current yoar.

EXHIBITNO.
DOCKET NO. 980002-E0
FLORIDA PUBLIC UTILITIES CO.
(MAP-2)

PAGE 30 OF 38



FLORIDA PUBLIC UTILITIES COMPANY SCHEDULE CT-6
FERNANDINA BEACH DIVISION PAGE 0 OF 10
PROGRAM DEBCRIPTION AND PROGRESS

PROGRAM TITLE : Commercialindustrial Good Cents Buildings

PROGRAM DESCRIPTION : The commercialindustrial markel Is comprised of a wide range of diverse businesses
with variable size and operational charactaristics. The success of the Commerclalindustrial Good Cents Bullding
program lies in ita sbility to address this diversity by focusing on the mutual characleristics of commerclal bulldings.
The most common critical areas in commercial bulidings that affect summer peak demand are the thermal efficioncy
of the buliding and HVAC squipment efficiency. The Commercialindustrial Good Cents Bullding program provides
requirements for these area that, if adhered to, will help reduce peak demand and energy consumption.

PFromotion of the Commerclalindustrial Good Cents Bullding program will feature a positive relationship with lrade
aliios, the public, and local commerciaslindustrial customers. The program’s design la sufficiently Nexible Lo allow =:
architecl or designer Lo use inltiative and ingenuity to achieve results that sre masningFPUCI Lo both the o .womer
and FPUC,

To provide an sccurate quantitative analyuls of the deman: and energy savings due Lo the Commercialindustrial
Good Cents Buliding program, the Good Cenis siandards for our average commercial buliding sre compared Lo the
Florida Modal Energy Code. The fastures used o prepare the cusiomer's analysis include: wall and celiing R-values;
glass arca; description of glass; and equipment used in detarmining the demand and energy differonces for the two
types of structures. The AXCESS - Energy Analysis Compuler Program (AXCESS) is used in caloulating these
demand and energy differences.

PROGRAM ACCOMPLISHMENTS : To data, we mave had two Good Cents Buliding quailifications in the Fermnandina
Beach service territory.

PROGHAM FISCAL EXFENDITURES : Expenditures beginning October 1, 1997 through March 31, 1098 were §2,504.

PROGRAM PROGRESS SUMMARY : The goal for this program Is two Good Centas Bulldings for the current year, By

developing a plan of action to gain knowledge of possible projects before the design siage begina we fesl thal we will
have greater success with this program. We have laid the foundation of customer trust in this area through our

Commaercialfindustrial Audit and Technical Assistance Program. We feel thal with these changes the program goal
will ba met for the currert year,

(MAP-2
PAGE 2T OF 38
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