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Septcmber4, 1998 

To: All lntcn:su::d Pasons 

From: Dan Hoppe, Din:ctor ofR.e$earch end Regulnto2' Review -Ptf 
Catherine Bedell, Senior Attorney t~ I · """ 

Rc: Special Project No. 9800008-SP- Acc:css by Tclcwmmunications Cttmpanics to Customm 
in Multi-Tenwll Environments. 

l'o funhcrdiscu$sion at the final wor1tshop on September IS, 1998, in the above-referenced special 
projei:t, st.nff hAs prcpan:d some ICCIWitn which W'C atUIChed to this me-no. You are not required 
to respond to these prior to the wor1tshop: however. you rtlllY prep= orol ~ommcuts for thc 
""Oritshop or wrillco tornmenla following the worlcshop. 'll\c scenarios posed rcprcscnt a p.u~oply 
of possibilities for occeM to tenants in multi-tenant environments. Staff is nwure of the various 
participants' stated positions rcprding c:cnain nspccts of these scenarios. Whnt we 11rc interested 
in learning from participants is thclr perception of the pros 111\d cons to EACH of the possibilitics. 
a., well as the pmcticalities in implementing them. StolT would also appro:ciute your bringing to our 
wtmtion any new issues, or MY aspoc:t ofthc iJsues previously raised, which were not addressed Ill 
the eartierworlcshops. Stalfhas listed c:c:riJiin objectives which we intend to use to as the frameworlc 
for our report. We have also listed the terms which we bclic,·e should be defined, if any statutory 
changes are made that use thc:m. 

t\dd:tionally, sta1Twill be sending out a Staff 011\a Request in the: next few days Response: to that 
request. if you wish to respond, will be due on October 2. 1998. Stoff appreciates your interest, 
assistance end panidpation in this projecl. We look forwrud to seeing >"Ou on the 15th of 
September. If you should have wty questions about this memo or the obovc-rcferenccd project, 
please do 1101 hcsillltc to call Catherine Bedell al (850) 413-6197 or John Culling ot (850) 41 3-684 ~4...;.. _ _ 

Cll:slh 
Atu.chmc:nts 
cc: Mary Bnnc, Deputy Dircetor{fcchnical 

Nom:n Davis, Director, Division of lepl Services 
John Cutting. &ooomic Al.ialysl. Division of Research&. Regulatory Review 
Patti 0Wiiel, Bureau Chief, Resc:an:h .t Policy Anal)'1iJ, ReSC41"Ch & Rcgulntory Review 
lUck Moses. Utility S)'SlA:1Tl51Comrunicwions Engineer Supervisor. Div. of Communications 
Martha Brown, Bure4u Chief of Communications, Division of Legal Services 
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OBJ:ECTIVES 
Consislcocy wilh the lcgisllltiYC Intent and fmdings set fonh inCh. 364.01 (2) &(3). Florida Sllltutcs 
Complio.nec: wilh !he Fcdcral Telecommunications Act of 1996 
lnsun: tenants of MTF.s enjoy benefits of competition 
Safcgwud the propct1Y rights of l~~~:~dlords 

DEFINIDONS 
Access in multi-ltnant environments 
Multi-tenant environments 
Demnrcation point 
RelUO:oablc non-discrlminlllory accommodations 
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SCENARIOS 

The followina IU'C entities which could ~.ontrol t.eleconununicatlons facilities in multi-tenant 
environments: ILEC, ALEC, landlord/property owner. new construelion. Please: respond to !he 
various sitUAtions outlined in A throul!h D below using each of the possible entities. 

A. Leave the demarcation point as defined by Rule 24-1.0345. I' .A C .. 
QR 
Move deftUil'Cation point to FCC MPOE. 

B. All ldecommunications companies shall have access to all customer.; in a multi-teruun 
environments for resale, i.e .. where no additional telecommunications faciliues must be: 
instlllled; all tenants have aecc:ss 10 COLR. 
QR 
Landlord controls IICCC:SS to teii!Communications scrv;ce. customer c:an a.\1: to be .crvc.J b)· 
the COLR. if other lhAn provided by IMC!Iord. 

C. AU ldccommunications companies requiring facilities inswtlntion in onlcr to provide service 
to customers in multi-ten mt environments shall be given ncee$$ under tl1e followu,g 
conditions: 

Cuslomer i.n multi-tenzmt c:nvirol'UDeflt shall be responsible for obUiining aulhorimtion from 
ond providing reasonable. non-discriminatory oompens~~tion to IMdlord for all 
telecommunication facilities inslalltuion requirements of a telecornrnunications compru1y; 
lUid landlord slulll provide reasonable. non-discrimiruuory accommodations. 
QR 
Customers 51-.411 be entitled to acc:ess to telecommunications 5t:rvicc: from any certilic:ated 
telecommunications oompMy; ond ltmdloro and telec:ommunic:atinns companies mu.<1 reach 
reasonable occommodation for 1\CCCSS. 

QR 
Landlor<l shall fully control acc-ess to ony factlitie• based carric:n other than COLR. 

D. Dispwesarising out of dctemlination of rca.wnahle accommodation~ or compens~~tion shall 
be within the juri.sdlction oflhc PSC. 
QR 
Circuit Cowu. 
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