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YIA fEDERAL EXPRESS 
Mr. William Talbott 
Executive Director 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 

Re: Docket No. 98091 4;D 

Dear Mr. Talbott: 

or COUN5CL 

IYrrt j .,, ,. : _j 

September 4. 1998 

We represent Network Access Inc. in the above-referenced mutter. Our 
discussions with principals of Network Access Inc. reveal that the dispute concerning tdcphone 

charges billed to te lephone number (813) 677-5286 is the result of a service error on the pan of 

our client 's billing entity, Long Distance Billing Company ("LDBC"). 

Network Access Inc. is o telecommunications billing aggregator for international 

ACK --~e~tt..U domest ic carriers and audiotex! providers. Pursuant to a contractual arrangement between 

M A __ .. N.e ... twork Access Lnc. and one of its billing subagents. LDDC, Network Access Inc. forwnrds the 

APP _ _ ..;b.--i! ling records of its clients to LDBC, who formats the billings and then sends tJte records on to 

the Local Exchange Carrier ("LEC") in the applicable j urisdiction for submission to customers. 
CAF --.(- rL""OBC then collects from the LEC and the money is forwarded on to Network Access Inc. 
CMU __;_ _ _ 

CTR 

EAG 
LEG 
LI N 

OPC 

RCH 

As you are well aware, Bell South controls approximately ninety percent (900/o} of 
_ _ .;.:.th.e State's calling areas. "ecausc Network Access Inc. does not have a billing and collection 

1 agreement ,,;th Bell South. LDBC has been instructed not to bill all calls from the State and to 
-"--~a~o no billing in that jurisdiction en behalf of Network Access Inc.'s clients. Ho\\cver. Network 

- --1A:Irtc!'C ... eSs Inc. does have billing Md collection agreements with GTE and Ccntcl who. together. 

-~5~er~"ice the remainjng ten percent ( 10%) of the State of Florida. 
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What we believe occurred here was that telephone number (813) 677-5286. a GTE 
account, inadvertently slipped through LDBC's blocking system and several international calls 
were billed to tbe customer. Unfortunately, this sc~ning error was not discovered in time to 
avoid this billing mistake. 

LDBC has been apprised of its screening error and has been admonished again to 
prevent any future billi.ngs for traffic originating from the State of Florida. On behalf of Network 
Access lnc., we apologize for the mistake and would like to take this opportunity to otTer a full 
credit to the affected customer and to adopt a policy of issuing credits to Florida residents upon 
their request. I hope that this adequately addresses the concerns of the Commission and obviates 
the need to proceed with further proceedings on this maner. 

Thank you for your prompt attention to this matter. 
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R~ctfully~ubmitted . 
/7 ~. 

I// ~~~. ;~/. '1/;-r i/ ~· .,., <-f 

David 0 . Klein 

cc: J. Alan Taylor, Chief 
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