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FLORIDA PUBLIC SERVICE COMMISSION
DOCKET NO. 951560-TP

RULE TITLE: RULE NO.:
Pay Telephone Service Provided by Local Exchange

Companies 25-4.076
Definitions 25-4.00)
Customer Premises Equipment and Inside Wire 26-4.008s

PURPOSE AND EFTECT: The proposed amendments to rules lu.éot‘c‘

o= |
reguirenents mandated by the Federal Communications 4“& ‘3
(POC) im their letest Report and Order 1»:“““-43%.,?5"
Order reguires all states to “review and remove . . .tu‘ g

regulations that affect competition such as ent:y and exit
restrictions.” The effect of the proposed amendments is to

enscourage competition and provide & limited regulatory framework
within which all pay telephone service providers (PSPs) will
operate. Local exchange company (LEC) pay telephone service
providers will operete under the same rules as non-LEC pay
telephone service providers.
SUMMARY : The proposed rule amendments repeal the separate rule
DK e Tor LECs providing pay telephone services, extend the scope of
:: :m other pay telephone rules to include LECs, and regquire that,
CANf e "Ry person desiring to provide pay telephone services must have
:.“’_.mwm'm- under the rules all PSPs must
EAG :talm the same reguirements. The proposed amendments implement
UG ——=poe requirements to bring Florids inte complisnce with the FCC’s
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OPC etOrs. These requirensnts include: defining the LEC's pay
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telephone equipment a8 customer premises equipment; allowing the
PSPs to charge for directory assistance; allowing the PSPs to
charge & market-based rate for local coin calls; and
discontinuing the set use fee for all O+ and ICX completed O-
calls. The proposed amendments include specific rete cape
expressed in dollars and cents that pay telephone providers must
not exceed for various types of calls. The proposed amendments
allow more flexibility to providers for minimum length of calls
at confinement facilities, and add conditions for extending
incoming call blocking where exempted. In addition, pay
telephones will have to meet certain American Netional Standards
Institute (ANSI) reguiremsnts for handicepped users. Finally pay
teiephone stations located in confinement facilities are exempt
from certain reguiremsnts, and outgoing local and long distance
calls ot those facilities can not be terminated until after »
minimun elapsed time of ten minutes.
SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COST: The rule
anendments implementing the FCC Order should not impose
sdditional regulatory costs, because PSPs would still be subject
to the federal rules absent Floride rule amendments. Rule
amendments due to the Commission’s initiatives will have
sdditional regulatory costs. PSPs stated thet limiting the
exemption for blocking incoming calls to one year will create
costs ranging from $120 per pay station to & first year total
company cost of $151,.9%18. The Commission is proposing the
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exemption for two years which will spread out those compliance
costs. PSPs may inour costs to comply with placard, volume
contrel, both white and yellow page directory, and accessibility
reguirenents. PSPs can no longer charge the set use fee for O«
calls and IXC completed O~ calls. However, offsetting the
additional regulatory costs is the opportunity to incresase the
rate for intrastate tell calls from $0.25 to $0.30 per minute and
the surcharge for toll celis frum 51.00 to $1.7%5 as well as the
abllity to charge what the market will bear for local calls.

Any person who wishes to provide information regarding the
statement of estimated regulatory costs, or to provide a proposal
for a lower cost regulatory alternative must do so in writing
within 2] days of this notice.

SPECIFIC AUTHORITY: 350.127(2), Fs.

LAN IMPLEMENTED: 364.01, 364.02, 364.03, 364,32, 364,335,
364.337, Fs.

WRITTER COMMENTS OR SUGGESTIONS ON THE PROPOSED RULE MAY BE
SUBMITTED TO THE FPSC, DIVISION OF RECORDS AND REPORTING, WITHIN
21 DAYS OF THE DATE OF THIS NOTICE FOR INCLUSION IN THE RECORD OF
THE PROCEEDING.

HEARING: IF REQUESTED WITHIN 2] DAYS OF THE DATE OF THIS NOTICE,
A HEARING WILL BE HELD AT THE TIMNE, DATE, ARD PLACE SHONK BELOM:
TIME AND DATE: 10:00 A.M., October 19, 1998,

PLACE: Room 152, Betiy Essiey Conference Center, 4075 Esplanade
Way, Tallahasses, Florvidae.
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THE PERSON TO BE CONTACTED REGARDING THESE PROPOSED RULES ARE:
Director of Appeals, Florids Public Service Commission, 2540
Shumard Oak Blvd., Tallahassee, Florida 32399-0862.

THE FULL TEXT OF THESE PROPOSED RULES ARE:

25-4.003 Definitions.

For the purpose of Chapter 25-4, the f#ekiewing definitions gf the
loliowing Leima epply:

(1) = (36) No Change.

(37) "Pay Telephone Service Company.™ Any telecomsunications
L Ompan yr-ethet-theh—o—heeet-Enehenge—wempenyy wh.Ch provides pay
telephone service as defined in Section 364.3375, Floride
Statutes.

(38) = (51) ¥o Change.

Specific Authority 350.127(2) Fs.

Lav Implemented 364.01, 364.02, 364.32, 364,335, 364.3)37 rs,
History-~Revised 12-1~68, Amended 3-31-76, Formerly 25-4.03,
Amanded 2-23-87, 3-~4-92, 123-21-93, 3-10-94, .
25-4.034% Customer Fremises Equipment and Inside Wire.

(1) Definitions: For purposes of this chapter, the
deliniiion Lo the following Laims eefendttens apply:

(a) "Customer Premises Equipment (CPE)_." includes terminal
equipment intended for use on the customer’s premises such as pay
islisphonss, telephone sets, teletypewriters, dats terminal
equipment, mobile telephone terminael eguipment, privete branch
exchange eguipment, key system equipment, dialers and other



supplenental equipment. CPE does not include "911" public safety
answering point equipment (ALI, ANI, ACD eguipment)y—deoeed
CHORENGe- - CARPORNY—PEY-SCIOPReRe -9t +eney Of lelecommunications
devices reguired by hearing or speech impaired subscribers.

(®) "Demarcation Ppoint.” Ihg +e-ehe point of physical
interconnection (connecting block, terminal strip, jack,
protector, optical network interface, or remote isclation device)
between the telephone network and the customer's premises wiring.
Uniess otherwise ordered by the Commission for good cause shown,
the location of this point is:

1. = 4. No Change

() "Complex Egquipment Bwire®™ Ihg +e-the premises wiring
owned by the local exchange company which may be used as station
wiring and to connect off-premises extensions and is beyond the
normal demarcation points.

(@) “inside Pwire” All #o-edd wire or cable other than
complex eguipment wire located on the customer's side of the
demarcation poiat.

(@) "Customer Premises”™ Ihg +o—the discrete real property
owned, leased, or controllied by & customer for the customer's own
business or residentlial purposes.

(2) The provision and maintenance of L[L Gwetemer-—Fremives
Squepment-+Gii+ and inside wire, but not complex equipment wire,
is deregulated for intrastate purposes.

(3) = (4) No Change.



Specific Authority 350.127(2) Fs.

Lav Implemented 364.0) FS.

History--New 12-13-82, Amended 9-30-85, Formerly 25-4.345,
Amended 4-16-90, 31096 ______.

25-4.076 Pay Telephone Service Provided By Local Exchange
Companies.

Specific Authority 350.127(2) Fs.

Lav Implemented 364.0) FS.

History--New 12~1-68, Amended 3-31-76, 3-6-78, Formerly 25-4.76,
Anended 1-5-87, 4-14-92, 12-21-92, 2-3-9), 10-10-94, 12-27-94,
Bspsaled .

NAME OF PERSON ORIGINATING PROPOSED RULES: Ray Kennedy

NAME OF SUPERVISOR OR PERSONS MHO APPROVED THE PROPOSED RULES:
Florida Public Service Commission.

UATE PROPOSED RULES APPROVED: August 18, 199

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAM:
Volume 23, Number 3%, September 26, 1997

I1f any person decides to appesal any decision of the Commission
with respect o any matter considered at the rulemaking hearing,
if held, & record of the hearing is necessary. The appellant must
ensure that & verbatim record, including testimony and evidence
forming the basis of the appeal is made. The Commission usuvally
makes & verbatim record of rulemaking hearings.

Any person requiring some accommodation at this hearing because
ef a physical impairment should call the Division of Records and



Reporting at (850) 413-6770 at least 48 hours prior to the
hearing. Any person who is hearing or speech impaired should
contact the Florids Public Service Commission by using the

Florida Relay Service, which can be reached at: 1-800-955-8771
(m'.
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FLORIDA PUBLIC SERVICE COMMISSION
DOCKET NO. 951560-TP

RULE TITLE: RULE MO.:
Company Operstions, Rules Incorporsted 354_3‘,‘;&‘&;‘ ‘?49
Scope 25-2 »
Application for Certificate 25-23:"23\ ?:;,‘6‘9
Pay Telephone Service zs-u.usﬁz_‘;l‘-."f'
Pay Telephone Rate Cape 25-24.516
Reporting Requirements 25-24.520

PURPOSE AND EFFECT: The proposed amendments to rules incorporate
requirements mandsted by the Federal Communicetions Commission
(FOC) in thelr latest Report and Order (96-388 and 96-439). The
Order reguires all states to “review and remove . . . those
regulstions that affect competition such as entry and exit
restrictions.” The effect of the proposed amendments is to
encourage competition and provide & limited regulatory framework
within which all pay telephone service providers (PSPs) will
operate. Locel exchange company (LEC) pay tel_ephone service
providers will operate under the same rules as non-LEC pay
telephone service providers.

SUMMARY: The proposed rule anendments repeal the separate rule
for LECs providing pay telephone services, extend the scope of
the other pay telephone rules to include LECs, and reguire that,
“Any person desiring to provide pay telephone services must have
& pay telephone certificete.” Thus, under the rules all PSPs must

fde
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follow the same requirements. The proposed amendments implement
FCC requirements to bring Florids into compliance with the FCC's
orders. These requirements include: defining the LEC's pay
telephone eguipment as Customer premises equipment; allowing the
PSPz to charge for dipectory assistance; allowing the PSPs to
charge & market-based rete for local coin calls; and
discontinuing the set use fee for all O+ and ICX completed O-
calls. The proposed amendments include specific rate caps
expressed in dollars and cents that pay telephone providers must
not exceed for various types of calls. The pioposed amendments
allow more flexibility te providers for minimum length of calls

et confinement facilities, and adc conditions for extending
incoming call blocking where sxempted. In addition, pay
telephones will have to meet certain American National Standards
Institute (ANSI) reguiremsnts for handicepped users. Finally pay
telephone stations loceted in confinement facilities are exempt
from certain reguirements, and outgoing local and long distance
calls st those facilities can not be terminated until after a
minimun elapsed time of ten minutes.

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COST: The rule
anendments implementing the FOC Order should not impose
aaditional regulatory costs, beceuse PSPs would still be subject
to the federal rules absent Florida rule amendments. Rule
amendments due to the Commission’s initistives will have
additional regulatory costs. PSPs stated that limiting the



exenption for blocking imcoming calls to one year will create
costs ranging from $120 per pay station to & first year total
company cost of $151,918. The Commission is proposing the

exenmpt ion for two years which will spread out those compliance
costs. PSPs may incur costs to comply with placard, volume
control, both white and yellow page directory, and accessibility
reguirements. PSPs can ne longer charge the set use fee for O«
calls and IXC completed O- calls. However, offsetting the
additional regulatory costs is the opportunity to increase the
rate for intrastate toll calls from $0.25 to $0.30 per minute and
the surcharge for toll calls from $1.00 to $1.75 as well as the
ebility to charge what the market will bear for local calls.
SPECIFIC AUTHORITY: 350.127(3), Fs.

LAN IMPLEMENTED: 350.113, 350,118, 350,117, 364.01, 364.02,
364.03, 364.035, 364.086), 364.14, 364.15, 364.16, 384.17, D64.19,
364,183, 364,185, 364,30, 364.32, 384.33, 364.335, 364307,
3643375, M64. 45, IS,

WRITTEN COMMENTS OR SUGGESTIONS ON THE PROPOSED RULE MAY BE
SUBMITTED 7O THE FPSC, DIVISION OF RECORDS AND REPORTING, WITHIN
21 DAYS OF THE DATE OF THIS NOTICE FOR INCLUSION IN THE RECORD OF
THE PROCEEDING.

HEARING: IF REQUESTED WITHIN 2] DAYS OF THE DATE OF THIS NOTICE,
A HEARING WILL BE HWELD AT THE TIME, DATE, AND PLACE SHOWN BELOW:
TIME AND DATE: $:30 A.N., Octcber 19, 199

PLACE: Room 152, Betty Easley Confersnce Center, 4075 Esplanade




Way, Tallahassee, Floride.

THE PERSON TO BE CONTACTED REGARDING THESE PROPOSED RULES ARE:
Director of Appeals, Florids Public Service Commission, 2540
Shumard Oak Bivd., Tallahassee, Floride 32399-0862.

THE FULL TEXT OF THRESE PROPOSED RULES ARE:

25-24.475% Company Operations; Rules Incorporated.

Section
25-4.022

25~4.036

25-4.038
25-4.03

(1) Mo Change.
Portions Nee
Title Applicable
Complaint ~- Trouble Al Nene
Reports, etc.
Design and Alitene
Construction of Plant
Safety Alibene
Traffic Laatwone
Adeguacy of Service Subsection® +iry—tédbr—

25-4.071

TRty () reey

T d vt tey-Ferephene berviee Air 6L reeetions

Froviees-by weeer—  —eweept vy
twchenge comperies

«2-24.515 Bay Tslsphons Sesvice  Subasciion (20)

25~4.0M

25~4.160

Metering and Recording  All Swbeeststen—tbr
Equipment

Operstion of Subasciion (1) Subseetiens
Telecommunicat ions eyt



Relay Service
(2) No Change.
Specific Authority 380.127(2) Fs.
Lav Implenented 364.03, 364.005, 364.17, 364.14, 364.15, 364.16,
364.18, 364,185, 364.30, 364.337, 364.045 Fs.
History-~New 2-23-87, Amended 6-24-90, 9-16-92, 2-3-93, 3-13-96, _

PART X1

RULES GOVERNING PAY TELEPRONE SERVICE #eoviaib-

B enintr s vttty — bl el oAbt
25-24.500 Reserved
25-24.505 Scope
25-24.510 Certificate of Public Convenience and Necessity Regquired
25-24.511 Application for Certificate
25-24.512 Improper Use of & Certificate
25-24.513 Mpplicetion for Approval of Sale, Assignment or Transfer

of Certificate (Repealed)
25-24.514 Cancellation of & Certificate
25-24.51% Pay Telephone Service
Sitl8 016 den—beeei—Emchenge-Gempeny sy Te.ephicne Rate Laps
25-24.520 Reporting Reguirements
25-24.505 Scope.
(1) This part applies to any person ethes—then—a—booed

Ewohange—Gonpany providiag pay telephone service. As provided by
Rules 25-4.002, 25-9.001, and 25~14.001, no provision of Chapters



25-4, 259, or 2514 shall apply to pay telephone service
companies, except the following: 25-4.003 (Definitions), 25-4.0161
(Regulstory Assessment Fees; Telecommunications Companies),
25-4.01% (Records and Reports In General), 25-4.020(2) (Location
and Preservation of Records), and 25-4.04) (Response to Commission
Staff Inguiries).

|

Specific Authority 350,127 2) IS,
Lav Implesented 350.113, 350,115, 350.117, 364.01, 364,016, 364.02,
364,17, 364,00, 264,103, D54.105, 364.32, i30T MS.
History~~New 1-5-87, Amended 11-13-9%,
25-24.511 Application for Certificate.

(1) Ay SSLScn SesiiJé Lo Riovide Ray Lelsphons 3eXViCEs Busl

12) An applicent shall submit an applicetion on Form PSC/CMU
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32 000 +68, satitlsd “Asslication Form fox Cextificate to
Exovide Pax Tslsphone Servics Miibin ihe State of Flozida,”™ which
is incorporsted into this rule by reference andv-Form-PRGriaMy-—32
+resrey—entrtres—SApprrostren—Fore ftor-Gertriroote to-Frovide ey
Ferephone—Servioe—Srthin—the—stere—of—Frertder® nay be obtained
from the Commission's Division of Communications. A pon-zafundabls
application fee of S5100.00 must accompany the filing of all
app.ications. Mwme—te—e-nen—vetundebiefeeto—cover—the esste of
PrOCEseINg - the SPPi ot 1onyT SNt 14— A80 -Ne FEIevence on—the—Spprove:
or—eenter—et-e-certttrester

A48 An original and Lyp #ewe—+8+ copies of the application
shall be filed with the Division of Records and Reporting.

141+ Any pay telephone service authority previously granted
or granted hersafter is subject to the following:

(a) = (b) Mo Change.

i3i+%% A ocertificete will be granted if the Commission
determines that grant of the applicetion is in the public interest.
One certificate per applicant will be grant«d uniess the applicant
shows that granting of additional certificates is in the public
interest. A new certificete will not be granted to any applicant
who has previocusly had & certificete inveluntarily cancelled unless
the applicant shows that granting of the sew certificate is in the
public interest.
Specific Autherity 350.127(2) Fs.
Lav Implemented 366.32, 364,33, 364.335, 364.337, 364.3375, 364.345



Fs.
History--New 1-5-87, Amended %-28-89, 4-7-51, 11-20-91, 12-21-92,

25-24.515 Pay Telephone Service.

(1) Eex. ihe purposss of Lhis asciion. Lhe Leim “direcl free”
ahall nean without rsguizing the use of 4 coll. DARSI BODeY. Credit
caxd, or any sther form of payment. syen AL ithe payment will be

isluined,
21 Pay talsphons stations shall be lighted during the hours

of darkness when light from other sources is not adequate to read
instructions and use the instrument.

i+ Each pay telephone station shall return any deposited
amount if the call is not completed, except messages to a Feature
Group A access number.

40+ EBach pay telephone station shall permit gizect fiss
access to the wuaiversal telephone number “"$11%, where operable.r
WEEROU FEQUE T IR SR NSt O BTN, —PEPOP MENEY) OF @ Crett Sere
BNETT SUEh NEEBET TP RO GPETER T he SLEt TN Shet T PETRIE wCCees
O TR GNERRGeSERPONY oI —SPOTeter —uUneeT —the Seme

48) Each Pay tslsghons sletion aball Sermil direct [Ies access

e toll foes numbers s .g.. B00. 577 and B88).
Alileé Each pay telephone stetion shall gomplste calls v



withouwt-ohargey-perntt-sooese 10 locs. and Jlong distance directory
assistance,

A8 _Each pay islsphons atation aball ccopisis Calls 1o end the
teiephone—nunber—of—any-peresn responsible parly for repairs or
refunds Ry _SULecl LIS ACCRAL. ety provide—eoeese—by—ooin
TEUTR . A SO STPTERTS BITECtETY ORI IIENee CAITEES SPPIIES o
e Py CCIAPRONT SRV GERPaty REY SO PEOEeR SN+ 0 the CUStERe T+

ARl+6+ LECeRi A RISYAGSd LD BAZAGIARD 3(C.. SACh DAY Geen
telephone station shall be eguipped with a legible sign, card, or
plate of ressonable permanence which shall identify the following:

ial _Ihe telephone number and location address of Lhe pay
Ltelsplions eweh station, name and ceriilicals number of the
certificate holder, end the party responsible for repairs and
refunds, address of responsible party, free phone number of
responsible party, clesr dialing instructions (including notice of
the lack of availability of local or tell services), and Lhs local
Lhal LALE . reReTe PP tesh ey S TLEtERERt AT —the - PRONe 19 Not
MO TS IMEE By Che T ONST SRChenge CEMPanY

iB) For those poy Lalsphons stations that will terminate
conversation after & minisue slapssd Ling #-minwees, notice shall
pe included on the sign card as well a8 an audible announcement 30
seconds prier to terminetion of the phone call.

sl Pay sslsphons providers havs until December Ji. 1298, ok
ik Dopihs alisy the sffsciive dals of Lhus fuls. sbich svel .8
il Lo comply will Lhe requiiements of placing ihe certilicale
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cunber on ihe Day lelsphons SLALLCD A4S0, CAXd. O RAALS.

0146+ Each pay telephone station which provides access to
any intepsxchange company shall provide coin free access, except
for eeature feroup A access, to all locally avallable
interexchange companies. Ihe DAy Lelsphons Atalion aball provideFes
POy PTETTONG SR OPUET-SO0eSs STeeD; SUCh 4CTess Sheii-be-previded
throug® the forms of access purchased by locally available long
distance carriers Such A3 ene-ehebi—tneiwde 10XXX+0, JL0XKXXX+0,

A0L00CK=0, 950, end Lol L2es (8.0, SO0, 077, and B88) access. Fer
RO PO STETIONe TOREtES Th NORN CTEET SOREIe STeeT; TUrstv Moy be
TTeNTTETed to e O-StTeetry ereeet el veherwvree, th-Ren—equet
FOCCTP STRIT P PR EETECt Iy TOUte—toen Aivi epereteor ene the
NS TUCTLEN COTE SRETT PO IREICEtT . WheTe wv 19 ANt ovetTobiT, v
sheri—rovte —to—the—ulit—epersteor for trencter to—hivi—ene the
AMPE T UCt R SeTe SheTT SO ThETCSte .
441 Mo Change.

L2+ ALl 0= calls aball be routed 10 4 lslscommunications
SomARY Shat is authorized by the Commiasion 1o handls O- calls,
All _other seweesdete calls, including operator service calls, pay
sheid be routed to the Ray Lelsphons RIrovider’'s cariis: of cloics

teoei-onchange-company, unless the end user dials the appropriate
acoess code for theilr carrier of choice, i.e., 950, &8y 10XXX,

L3)48% lal Each pay telephone station shall allow incoming
calls to be received at all tines, with the exception of those
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located at eentdnement—feeritttesy hospitals, emd schools, and ee
locations specifically exempted by the Commission. There shall be
no charge for receiving incoming calls.

iRl A pay lsisphone RIovidel RAY Delilion Lhe COERAASION lrom
she incoming call reguirsment for a period that aball nol sxcesd
iec_ysaza Izom the effsciive dats of ihe QrdeX graniing the
sxsaption. Reguests for exemption from the requirement that each
gay telephone station allow incoming calls shall be accompanied by
& completed fogp e PSC/OMU-2 OQUO00 +4ivéedr, galitled “Requeatl
o Rleck lnconing Calla.- which is incorporated into this rule by

leterence QLIv—FORPEErEiNe ¢ T IEr Pt eIt Tee Request to broen
incoming-Geiieyr nay be obtained from the Commission's Division of

Communications. The form reguires an sttestation from the owner of
the pay telephone, the owner of the pay telephone location, and the
géhief of the responsible lav enforcement agency that the reguest
is sought in opder to deter criminal aectivity facilitated by
incoming calls being received at the specified pay telephone. A
separate form shall be filed for each telephone number for which an
exenption is sought. Exsmpiions which wers granted prior 1o the

ESC/CMU-2 (XE/KKI, Where incoming calls are not recelived,
central~office based intercept shall be provided at no charge to



the snd LSSl end-weer and a written notice shall be prominently
displayed on the instrument directly above or below the telephone
nunber which states: “"Incoming calls blocked at request of law
enforcement . *

L4149 Esch pay telephone station must be connectesd L0 an
ADQLYIGuAl ACCRAA LINS. eO-previded—in—the-pey-teiephone—eccese
teritt o tIeree BY the 10N I CRChENGe - SARPaNY

Lo+ (a) Each pay tslsphons ssIvice company aball Delmit
Suigoing calls to be placed from ALa DAy lelisphons atations at all
anes.

ikl Esch pay telephone service compeny shall make all
reasonable efforts to minimize the extent and duration of
interruptions of service. Service repair programs should have as
thelir objective the restopration of service on the same day that the
interruption is reported to the company. (Sundays and holidays
ercepled | W Beeh-tetephene wt+t1ty Shet+ Sonduet 1to-operettons
TR SRER AR O SROUre SRSty IR Ceth eRORENGe T Nihety—$1ve bbby

Pereent ot ST TRTETTUPtTONe 17 TeIePNoRe SOTVIoe Sooutring 1~ oy
CETENAET — MORER SR T B T TeEPeS ENE - SOTTIOe TeStOred —withtn

A8 Lal 44+ Where there L3 4 2JDQlS Bax lelsphons stationeve
fower than three tETOPheRes Tocetes th S grOUP. & L.LiiSL] xLALS &l



o o
2elloy DAgs directory for the entire local calling area shall be
maintained . Whare there are Lyo Sheee or more pay
telephones SLALLODA located in & group, & quIisnl white and vellow
RAgs directory for the entire local calling area shall be
maintained at every other station. NHowever, where telephone pay
stations are fully enclosed, & gurzant whits and vellow page
directory shall be maintained st each pay lelsphong station.
SoERADLSA BRAl comply wilh thia subasciion Ry Decesber 11, 1998, of
Six montha afisr the sifeciive date of this ruls. which ever 13
PUSITl 3 99

iR. Pay tslsphons AtAlions 1LAL DIovids JUZSCLOZY AAMLAluce
AL Lo Chalgs AZs skempl from Lhe pioviaiona Ao U6 (al. A nolics

Dusl ARReAz oo the placard AL QiIscClory ASSAALADCS AL Do chargs i3

Lelng provided.
AL+ Normal maintenance and coin collection activity shall

include & review of the cleanliness of each pay telephone station
ane— reetentbie ot terte—sheti—be—Nede —to—ensure thet sbb ot et
FtEtene STe-—treen-ent—$ree—of cbotructiene:

A8 () +4d Except as provided in Razagraphs (18) (ai-(cland
L5, Subseetitene —titrtery—ridrtrr—ene—+iéreer Delow, ecach pay
le.ephone SLALION taetetteteteer danery Sy 50+ 578l
conform to aections 4 .28 5.4 and 4.25 swbsestteons - évidri—dvibréd
ene—driSui—dwidie® Of the American National Standaras Acceasible
ALZ Usabls Buildings and Facilil.es, appioved Decembel 12, 2230,
Speettrestione for Mertng-Buttetnge end- fectrtttes Aoceeribie end




T e Y FRYETORT Y NENGICaTRee CPoP L OT SPPTOved +eOTUeTY 4 - 1ot
by the Amarican HNational Standards Institute, Inc. (ANSI

ALL7.1-18020006), which is incorporated by reference into this

L et e Tephene  SEEtTEn IAStETIeE PrIer to Yenuery by
T AR T T ORI e ERe BEEVe PTENGETEr Y GENEeTY Ty T Pee

ik _Nhargrer—Sttecrveve—Jdune—ty—Sbiy-—where there are two or
more Ray telephone stations loceted in & group, there shall be a
minimun of one telephone per group of ten which conforms to the
ALl sheve-mentdensd standerds Llated Ao subssciion (l81ial. The
conforming station must be physically located in the group of pay
telephone stations orf At _be Jloatallsd within & clear line of
sight within 15 feet of the group and Lhe rouls 1o Lthe conforming
atation must be free from wheelchair barriers.

Isi+o% Except for locations on floors above or below entry
level in bulldings not serviced by & ramp or elevator, payx
islsphons sweh stations shall be placed in areas accessible to the
physically handicapped.

Jdi+ev Pay tslsphons Alations Seetdens located in bDulldings
which are not gheslichill accessille eo—phystosiiy —henstoapped
pereens must comply wARR All ANSI Rrovislons cited Ao Lhis



sad. Lach pay+eér—Sttectrve—beptenber—iv—+99¢r—eeeh telephone
station shall permit end users to input golinilsd She-eddéttonsd
digits Lof 1he SuIaiion ol itis Call meceesery-to-cempiete-eeiiing

TEPULTEMEnte o f - SUBSCTTIEN it eRCTPt $Or the TUEteIe ane written
B S e

201446+ Toll Frawd Liabilivy.

(a) A company providing interexchange telecommunications
services or local exchange L lSCOmBUDiCALIGDS services shall not
colliect from & pay telephons provider for charges billed to a line
for calls which originated from that line through the use of ACCeAs

codes such as 10Kxee, LOO0CK, LOLOCKK. 320, and 1oll liss (8.8..



800, £77. BRAL MG Iv—ibi—iibiiiiliey—or——000 access codey, or
when the call origissting from that line otherwise reached an
operator position, if the originsting line is subscribed to
outgoing call screening and the call was placed after the effective
date of the outgoing call screening order.

(b)) A company providing intersxchange telecommunications
services or local exchange lalscommunications services shall not
collect from & pay telephone provider for charges for collect or
third number billed calls, If the line to which the call was billed
was subscribed to incoming call scresning and the call was placed
after the effective dete of the incoming call screening order.

(¢) Any calls billed through the provider 2f local exchange
LSLSCONRMUDLCALLGDS SRLYACRS eempany of directly by an interexcharge
company, or through & billing agent, which have been identified as
not collectible a8 described in parsgraphs [20) (a) and (20) (b)
above, must be removed from any pay telephone provider's bill after
the pay telephone provider gives notice of the fraudulent charges
te the billing party. Eay Lslsclons DIOYLOSIA ALALL J4¥s Jucl ewen
notice ehedi—be—peevides to the provider of local sachangs
LELSCOMBUDICALLIOLS SSLYLCRS W86 anc LLg LLLSISALLALGS L BDALY w6
in writing no later than the due date of the bill.

(@) The providel of local SACLANGS LSiSCOMMLLLACALICLA 38Ivileld
W86 is responsible for charges described in paragraph (20) (c) that
are associsted with the failure of the provider of local sachangs
LSLSCONMMDLCALLIONS SRLYICRSE' Wieie screening services.



® &

(@) The LOLelsXchARSS CONDARY #96 is responsible for charges
described in paragraph (20) (c) that are asscciated with the failure
to properly wvalidete calls vis the appropriste provider of local
exchange LelSCONRUDICALIONA BELYICRA' eempeny data base.

(£) Definitions: For purposes of aubasction (20) ehée-rwie the
terme
——ly "Effective Date®™ shall mean the date after the call
screaning order was placed and associated charges apply.

(g) Any charges accrued to & subserdberie line when the
subscriber has ubaciibed 1o pedd the provider of local exchange
LELSCONMUDACALIONA ASIYICRS eempeny Lo screen calls described in
paragraphs L1201 (e} and L1201 10) above shall not be the basis for
discontinuance of local and intrastate service.

1201493 Providers serving confinement facilities shall
provige for completion of all inmate calls allowed by the
confinement facility.

422) Pay itsisphons stallions .ocaled Ao conlinsment facililisa
ahall e sxsmpt from the rsquirssents of subssciions (2. (). (€1,
AL AR U0, O, O3, U3, U8l and U2 of Ihis Xuls.



Specific Authority 350.127(2) Fs.

Lav Implemented 364.03, 364.035, 364,063, 364,337, 364,345 s,
History~-New 1-5-87, Amended 4-14-92, 12-21-92, 2-3-9), 10-10-94,
1227=04, $=0=-00

25-24.516 Sen-beesi-inchenge-Genpeny Pay Telephone Rate Caps.

(1) Rates charged any end user by & pay telephone provider,
RIOVACLLS CRSIALOX SSIVACS wALLAL Lhe RAy lelsphons LISELARA’
squinnent, shall not sxceed the following:

(@) Logaléeesd coin calls -~ Lhe ZAls Soated 4l Lhe DAy
LS.CRUOLS SLALALL, S PEte SEUITETENt o the 1OTRT SotN Tete ot —the
R ERORERPE tOICCMIREN I Gt TERT CAMPENY; THEEDE TR o PPevider
TRING B BEDIE -SSP PPICER MY - CRETRe b P $or e sent—pete—tooet
cws e mete fTeR o POy terephene receted ta - continement feetiietyr

(8) = {e) No Change.

0 At il LOU-DSlaOn-lu-DelROl - 4 DAALEML lale ol (L.20 el
DA S, RANS & S1.75 chazgs. SherelARAent—tnterbhih—toii—ootn
cerre e Pete-of-trib-poer-mrnute, piue—e-$ivéi-suroherger
e e ane bt eterihih - ter nen—cotn eerte Dl tred Sireetiy or

dnd Ds 2oll RSrasn-io-persan - A maximun zate of .00 per
minuie. Rlus A S3.22 chargs.

(2) No Change.
(3) A set use foe of 5.2% shall apply to all completed $+—and



0~ local calls placed from pay telephones. A
Pt et 90t et ReY - -SPttone iy e Sppited—tocenpieted—d-—ane o
rrterihih-teri—oestrey

Specific Authority 350.127(2) Fs.

Lav Implemented 364.03, 364.33750(4), (%) Fs,

History--Sew #-5-95_. Mnanded .

25-24.520 Reporting Reguirements.

(1} Esch pay telephone service company shall file with the
Commission's Division of Communications updated information for the
following items within Lan 4% days after a change occurs:

(a) = (B) No Change.

T DO PEY - TETOPRONT STTVIOT COMPenY She Tl By Jenuety 1 o

CEOh YEET PTOVISE S TEPSTt +o the TOOET SrOheNge CORPANTer 1ot 1Ng
THE Ot IO TR T aRe - TOeStTeN ot a1T St 1t Py terephonen.
Specific Authority 350.127(2) WS,

Lav Implemented 350.115, 350,117, 364.17, 364.18, D64.185, 364.3375

Fs.

History--New 1-5-87, Amended 1-2-91, 12-29-91, .

NAME OF PERSON ORIGINATING PROPOSED RULES: Ray Kennedy

NAME OF SUPERVISOR OR PERSONS WHO APPROVED THE PROPOSED RULES:
Floride Public Service Commission.

DATE PROPOSED RULES AFPPROVED: August 18, 199

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAM:

Volume 23, Number 35, September 26, 997

If any person decides to appeal any decision of the Commission with



Tespect tO ARy matter considered at the rulemaking hearing, if
held, » record of the hearing is necessary. The appellant must
ensure that & verbatim secord, including testimony and evidence
forming the basis of the appeal is made. The Commission usually
makes & verbatim record of rulemaking hearings.

Any person requiring some accommodation at this hearing because of
a physical impairment should call the Division of Records and
Reporting at (#50) 413-6770 at least 48 hours prior to the hearing.
Any person who is hearing or speech impaired should contact the
Florids Public Service Commission by wusing the Florida Relay
Service, which can be reached at: 1-800-953-8771 (TDD).
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25-4.00) Defimitions.
For the purpose of Chapter 35-4, the Seliewing definitions of the
lcaioming rLesme epply

{3) *Access Line* or *“Subscriber Line.* The ecircuit or
Mmmmmummr-mm

and the serving end or class 5 central office. i-q .,.«u
(2) *Average Busy Season-Busy Nour Traffic.*® !ﬁ-cwx
traffic volume for the busy seasor busy hours. l--g 3

(3) *Busy Mour.* u--nm-nuumtudgpgy
during which the grestest voluse of traffic is handled s+ the
office.

(4) *"Busy Season.* The calendar month or period of the year
(preferably 30 days but not to exceed §0 days) during which the
greatest voluse of traffic is handled in the office.

(5) *Call.® An attempted telephone message.

(6) *Osntral Office.* A location where there is an assenmbly
of eguipment that establishes the connections between subscriber
scoess lines, trunks, eswitched access circuits, private line
facilities, and special access facilities with the rest of the
telephone network.

(7) *"Commission.® The Florida Public Service Commission.

(8) *Company.* *Telecomsunications Company.* *Telephone
Company.* or *Utility.* These terms way be used interchangeably
herein and shall mean *telecomsunicetions company* as defined in
Section 364.02(13), Florida Statutes.

CODING: Words underiined are additions; words in
strveh-choough type are deletions from existing lew.
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(9 *Oompleted call.” A call which has been switched through
an established path o0 that two-way oconversation or data
transmission is possible.

(10) *Disconnect® or *Disconnection.® The dissociation or
release of & cirouit. In the case of a billable call, the end of
the billable time for the call whether intentionally terminated or
terminated due tO & service interruption.

31) *"Dyop or Service Wire.* The connecting link that extends
from the locel distribution service terminal to the protector or
telephone network .nterface device on the Customer’s premises.

(12) *Buchange.* The entire telephone plant and facilities
used in providing telephone service to subscribers located in an
exchange ares. An esxchange may include more than one ocentral
office unit.

(13) *"Exchange (Service) Ares.® The territory of a local
exchange company within which locel telephone service is furnished
at the exchange rates applicable within that ares.

(14) *Extended Ares Service.* A type of telephone service
vhersby subscribers of & given exchange or ares may complete calls
to, and receive messages from, one or more ofher sxchanges Or areas
without toll charges, or conplete calls to one or more other
exchanges or aresas without toll message charges.

(15) *Extension Station.® An additional station connected on
the same cirouit as the main station and subsidiary thereto.

(16) "Foreign Exchange Service.* A classification of local

CODING: WMords underlined are additions; words in
strush-vhoough type are deletions from existing lew.
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exchange compe y exchange service furnished
under tariff provisions whersby a subscriber may be provided
telephone service from an exchange other than the one from which he
would normally be served.

(17) *intercept Service.® A service arrangement provided by
the telecomsunicetions company whereby calls placed to an
unequipped non-working, disconnected, or discontinued telephone
nusber are intercepted by cperstor, recorder, or audio response
computer and the celling party informed that the called telephone
number is not in service, has been discomnected, discontinued, or
changed to another nusber. or that calls are received by another
telephone. This sezvice is aleso provided in certain central
offices and switching centers to inform the calling party of
conditions such as systes blockages, inability of the system to
complete & call as dialed, no such office code, and all circuits
busy .

(i8) *Interexchange Company.* Any telecommunications company,
as defined in Section 364.021(12), Florida Statutes, which provides
telecommunication service between local calling areas as those
areas are described in the approved tariffs of individual local
exchange companies. *Intersxchange Company® includes, but is not
limited to, Muitiple Location Discount Aggregators (MLDA) as
defined in subsection (32) of these delinitions.

(19) *Ister-office Call.* A telephone call originating in one
central office but terminating in another central office, both of

CODING: Words underlined are additions; words in
stoueh-shosugh type are deletions from existing law.
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which are in the sase designated exchange area.

(20) *Interstate Toll Message.®* Thoee toll messages which do
not originate and terminate withis the same state.

(21) *"Intertoll Trumk.* A line or circuit between two toll
offices, two end offices, or between an end office and toll office,
over which toll calls are passed.

(22) *Intre-office Call.” A telephone call originating and
terminat ‘ng within the same central office.

(23) *Irtra-state Toll Message.® Those toll messages which
originate and terminate within the same state.

(24) *Invalid Nusber.* A nusber comprised of an unassigned
ares code muber or & mon-working central office code (NXX).

(25) *Large LBC.* A local exchange telecommunications company
certificeted by the Commission prior to July 1, 1995, that had in
excess of 100,000 access lines in service on July 1, 199§,

(26) "local Access and Transport Aresa (LATA)* or “Market
Area.* A geographical ares, which is loosely based on standard
metropolitan statisticeal aress (BMSAs), within which a local
exchange company (LEC) may transport telecommunication signals.

(27) *Local Bxchange Telecommunicetions Company (LEC).* Any
telecommunications ocompany, a8 defined in Section 364.02(6),
Florids Statutes.

(28) *Local Service Area® or "Local Calling Area." The area
within which telephone service is furnished subscribers under
specific scheduls of retes and without tell charges. A local

CODING: Words underlined are additions; words in
strush-chrough type are deletions from existing law.
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exchange ions ocompany’'s local service area may
include one or more sxchange areas or portions of exchange areas.

(29) *"Main Station.* The principal telephone associated with
each service to which a telephone nusber is assigned and which is
connected to the central office squipment by an individual or party
line circuit or channel.

(30) “"Message.” A completed telephone call.

(33) *mileage Charge.® A tariff charge for circuits and
channeles connecting other services that are auxiliary to local
exchange service such as off premises extensions, foreign exchange
and foreign central office services, private line services, and tie

lines.

(32) "sultiple lLocation Discount Aggregator (MLDA).* An
entity that offers discounted long distance telecommunications
servioces from an underlying isterexchange company to unaffiliated
entities. An entity ie & MLDA if one or more of th following
criteria applies:

() It collects tees related to interexchange
telecommunicat ions services directly fros subscribers,

(b} It bills for interexchange Lelecommunicat . e services in
ite own name,

{c) It is responsible for an end use: s unpaid interexchange
telecommunicetions bill, or

(di A customer‘s bill cannot be determined by applying the
tariff of the underiying interexchange company Lo the customer’s

CODING: Words underlined are additions; words in
struck-bheeugh type are deletlions from existing lew.
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individual usage.

(33) *"Sormal Working Days.* The normal working days for
installation and construction shall be all days except Saturdays,
Sundays, and holidays. The norwal working days for repair service
shall be all days except Sundays and holidays. Holidays shall be
the days which are cbeerved by each individual telephone utility.

(34) *Optional Calling Plan.* An optional service furnished
under tariff provisions which recognises the need of some
subscribers for extended ares calling without imposing the cost on
the entire body of subscribers.

(38) "Out of Service.” The inability, as reported by the
customer., to complete either incoming or outgoing calls over the
subscriber’'s line. *Out of Service® shall not include:

(a) Service difficuitises such as slow dial tone, circuits
busy, or other network or switching capacity shortages;

b)) Isterruptions caused by a negligent or willful act of the
subscriber; and

(e) Situations in which a company suspends or terminates
service because of nonpaymant of bills, wunlewful or improper use of
facilities or service, or any other reason set forth in approved
tariffs or Commission rules.

(36) *“Outside Plant.* The telephone ecuipment and facilities
installed on, along., or under streets, alleys, highways, or on
private rights-of -way between the central office and subscribers’
locations or betwesn central offices of the same or different

CODING: Words underlined are additions; words in
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exchanges .

{37) *Pay Telaphone Service Company.® Any telecommunications
Companyy—ethee—-ohan-—o—bsee: —lisshange -Cenpanyr which provides pay
telephone service as defined in Section 364.3375, Florida Statutes.

(38) *Prissry Interexchange Company.* The pre-subscribed toll
service provider for a subscriber.

(3%) *Service Objective.* A gquality of service which is
desirable to be achieved under normal conditions.

(40) *"Service Standard.” A level of service which a
telecommunicet ions company, unde: normal conditions, is expected to
meet in its certificeted tervitory as representative of adequate
servioes .

(41) *Ssall LEC.* A local exchange telecommunications company
certificated by the Commission prior to July 1, 1995, which had
fewer than 100,000 acoess lines in service on July 1, 1995,

(42) *Statiom.* A telephone instrument consisting of a
transmitter, receiver., and associated apparstus so connected as Lo
permit sending or receiving telephone messages.

(43) *Subscriber* or *Customer.* These terms may be used
interchangeably herein and shall mean any person, firm,
partnership, corporation, municipality, cooperative organization,
or governmentsal agency supplied with communication service by a
Le.eCommunical Lone company

(44) *"Subscriber Line.* See “Access Line.*

(45) *Switching Oenter.* Locstion st which telephone traffic,

CODING: Words underlined are additions; words in
steush-heeugh type are deletions from existing law.
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either local or toll, is switched or comnected from ome circuit or

line to another. A local switcaing center say be comprised of
several central office units.

(46) *Toll Comnecting Trunk.* A trunk which connects a local
central office with its toll opersting office.

(47) *Toll Nessage.* A completed telephone call between
stations in different exchanges for which message toll charges are

apj.icable .

(48) *Traffic Study.* The process of recording usage
measurensnts which can be transleted into required guantities of
equipment .

(49%) *Trouble Report.* Any oral or written report from a
subscriber or uweser of telephone service to the teiephone company
indiceting improper function or defective conditions with respect
to the operation of telephone facilities over which the telephone
company has contyol.

(50) *Trunk.* A comsunicetion channel betweer central office
unite or eatities, or private branch exchanges.

(53) *Valid Musber.” A number for a specific telephone
terminal in an assigned ares code and working central office which
is sguipped to ring and connect & calling party to such terminal
nusbery .

Specific Authority 380.127(2) Fs.
Lav Isplensnted 364.01, 364.00, 364.32, 364,335, 3640037 8.
History--Revieed 13-1-68, Assnded 3-31-76, PFormerly 28§-4.0)3,
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25-4.035 Customer Premises Bguipment and Inside Wire.

(1) Definitions: For purposes of this chapter, the gdefinition
1o the following Lazms dedimtttens apply:

(a) *Customer Premises Bguipsent (CPE)_." includes terminal
equipment intended for use on the customer’'s premises such as pay
tsisshonas. telephons eets, teletypewriters, data terminal
equipment, mobile telephone termisal eguipment, private branch
exchange eguipssnt, key esysten eoguipment, dialers and other
supplenental equipment. CPE doss not include *511° public safety
answering point eguipment (ALI, ANI. ACD equipment) y—seesi—enchenge
conpany —Poy-—etephene —~otettensy ©f telecommunications devices
reguired by hearing or speech impaired subscribers.

(b)) *Demarcation Ppoint.* JIhe ée—ahe point of physical
interconnect ion (connecting block, terminal strip, jJack, protector,
optical metwork interface, or remote isclation device) between the
telephone network and the customer’'s premises wiring. Unless
otherwise opdered by the Commission for good cause shown, the
location of this point is:

1. Single Line/Single Customer Building -- Either at the
point of physical entyry to the building or & junction point as
close as practicable to the point of entry.

2. Sipgle Line/Multi Customer Building -- Within the
customer’s prenises at & point sasily accessed by the customer.

5. multi Line Systess/Single or Multi Customer Building --

CODING: Words undeslined are additions; words in
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At & point within the same room and within 25 feet of the FCC
registered terminal eguipment or cross connect field.

4. Tesporary Accommodations Subscriber Premises with
Insdeguate Grounding (e.g., eome mobile homes, trailers,
houseboats, constyuction modules) -- On & permanent stake, pole, or
structure with a suitable safety ground.

(e} *Complex Bguipment Nwire* Ihg 4o—ehe premises wiring
owned by the local sxchange company which msay be used as station
wiring and to comnect off-premises extensions and is beyond the
normal demarcation points.

(d) “Inside Pwire* All éo—add wire or cable other than
complex eguipment wire locsted on the customer’'s side of the
demsrcat lon point .

(o) *Customer FPremises® The +eo—ehe discrete real property
owned, leased, or controlled by & customer for the customer’s own
business Or residential purposes

(2) The provision and saintenance of CPE Guetener—Preniece
Sguipment 4G and inside wire, but not complex equipment wire, is
deregulated for intrastate purposes

{3) Network facilities wp 1o and including the desarcation
poist are part of the telephone network, provided and maintained by
the telecommunications company under tariff.

(4) CPE Network Responsibility. No CPE may harm the network
by introducing signals that interfere or affect other subscribers
or network operations.

CODING: Words underlined are additions; words in
etvueh-ohrough type are deletions from existing law.
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Specific Authority 3$0.127(2) FS.

Lav Ilmplemented 364.0) FS.

History--New 12-13-82, Amsnded 9-30-85, Forserly 25-4.35, Amended
4-16-90, 3-00-96, .

25-4.0% Pay Telephone Service Provided By Local Exchange

Companies .

| i Bath S8  CECRANGC COMPENY BheTE ) RO PrectIees
FUPP Y ST FERB GRe —COER SN LOPRORe 1 R COth eRehange - +het—wiii be
et s aBEe S0 SR Pubi 1P SN ¢ twenty $out t9t: Rour Baste —ihi1e oot
tCICPORe GRets SE TCEato® SR B PrOMIAeRt 1Ot ion Th the TRehanee
BETCPt @8 PIOVIGcs RETEIR ) @ TEIOPRONRT SEMPany Wmey VOt Bo Teal red
S PTOVIEr PEY tCIOPAGRT SCTVIOT Gt ITCEt 1TNe Whett the Tevenues
Sorives vheretron ere tnewtficiont —to  Support the Tequired
ANVEPEMONt VR TCSE FCRSRRGRIC PUbI I TOGUITTERONte wili e Serves
oy stettene ehess e ttehtos during 4> houre of deranese when
1wt ArOR CtROT SPWrees 1O Aot SeCPWett O Tead I NetTrwet tone and
WoT M SRSt TWmoNt

L dwe e tOLORRERe StEtIon Ghels TECErh ey Gepoeittod emount
14t CETT e Bt GERPIEteS  CROCHt ACSSEYCe to @ reeturc Yroup A
e et

L e el eI OPReRe St LOn Shat i Reve tho eapabtitty of con
free Steees €& © 1OTe: CROhane: Compaty toit Opetotor and the
UV TEG i SREPEERTY €O LOphene uwnbeT Y314 whete opcrabicr and coin
tree er eesn reters ecoees o iooei difrotory essistence
Tt eroept . TOpEtt SErviee and ceii® to the busincss officc of the
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Specific Authority 350.127(2) Ps.

Lev Implemented 364.03 FS.

History--Mew 13-1-68, Amended 3-31-76, 3-6-78, Pormerly 25-4.76,
Amended 1-5-87, 4-34-93, 13-21-92, 2-3-93, 10-10-94, 12-27-94,
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25-24 475 Company Operstions; Rules Incox orated.

(1) The following rules are incorporated herein by reference
and apply to Interexchange Companies. In these rules. the word
*local® should be omitted or interpreted as "toll®, assheyfehal}
apply only to interexchange and not local service. ";1—&‘ \-.-T‘.’x

YW 2

Portions Nee ” 2

Section Title Applicable "..*-:’_g—,; -
25-4.022 Complaint -- Trouble AllNene r%'_‘ >

Reports, ete.
25-4.036 Design and A ivone

Construction of Plant
25-4.038 Safety basone
25-4.039 Traffic Al ibene
25-4.0M Adeguacy of Service SULEect 1008 e —dwry

bbby  (5) yid

o et ey ferophene Setviec  Ars Sabscetians
Provetet By booe: — emeopt cier

et Lot s e

aa 48,200 Eax Isisphons Service Subssction (20

25-4.07Y Metering and Recording All Seubscetieon—6+
Equipment

25-4.3860 Operation of Subsection (1! Sebscotions
Telecommunicat ions AR 1
Relay Service

(2) A company may act as an agent of the customer in
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obtaining service from the local exchange company, provided the
locel sxchange company bills the customer directly for the service
rendered .
Specific Authority 350.127(2) Fs.
Lav Implessnted 364.00, 364.008, 364.17, 364.14, 364.15, D64.16,
364,18, DEA.00S5, 364.00, 364,337, 364 .48 S,
History--New 3-23-87, Amanded €-24-90, 9-16-92, 2-3-9), 3-13-96,
PART X1
RULES GOVERNING PAY TELEFHONE SERVICE PROVIDES-
B i T st bt §istdebveaet i { e
25-24 S00 Reserved
25-24.508 Scope
25-24.510 Osrtificate of Public Convenience and Necessity Reguired
25-24.51) Applicetion for Certificate
25-34.5.2 Improper Use of & Certificate
25-24.513 Mpplication for Approval of Sale, Assignment or Transfer
of Certificete (Repealed)

25-24 514 Cancellation of a Certificate
25-24 515 Pay Telephone Service
1% 24 51¢ Nen-beoai-Enchengo-Gompany Fay Telepho ¢ Kate Caps
25-24 530 Reporting Reguirements
25-24.50% Soope.

(1) This part appliss to any person esther—than—a—beoed
Enchenge-Gompany providing pay telephone service. As provided by
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Rules 25-4.002, 25-9.001, and 25-14.001, a0 provision of Chapters
25-4, 235-%, or 235-34 shall wpply to pay telephone service
companies, exoept the following: 25-4.00) (Definitions). 25-4.0161
(Regulatory Assessment Pees; Telecommunications Companies),
25-4.01% (Records and Reports In Genersl), 25-4.020(2) (Location
and Preservation of Records), and 25-4.043 (Response to Commission

| Specific Authority 350.137(2) Ps.

Lav Implemsnted 350.113, 350,115, 350.117, 364.01, 364.016, 364.02,
364.17, 364.108, 364.183, 364.185, 364.32, 364.337 FS.
History--Mew 1-5-87, Amended 11-13-9§, .
25-24.511 Applicetion for Certificete.

(1)
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130 An applicant shall submit an app.ication on Form PSC/OMU
37 LU vwsead, satitled “Apslication Porm forx Certificate Lo
Exovide Pay Telsphone Service Mithin the State of Florida.™ which
is incorporsted imto this rule by reference andv—Form- PEG/iaMN-32
Cirmie emtitied SAPPitostion bore tor certifreste to crovide ay
FE e phene SeTVIee - Hithin the —btete of Fioride s may e oblained
from the Commission’'s Division of Communications. A» Don-
rsfundables spplicetion fee of $100.00 wust accompany the filing of
a.. applilcalions  Feee-se—e wen retundabie oo to eover the ceets
Tt PTCCCESING —She SPPIICStten. and 4+ hee No Torcvance on —the
approve: er- dented ol e sertrbtoste

LAl 48 An origisal and Lwo Swe—iéd copies of the
application shall be filed with the Division of Records and
Reporting

FOVE S 2 Any pay telsphone service authority previously
granted or granted hersafter is subject to the following:

(a) Authority granted is statewide.

(b)) Mthority is to provide both local and intrastate toll
pay telephone service. A osrtificete to provide pay telephone
service does nNOt carry with it the suthority te provide local
exchange or interexchange service. A separste application must be
made for such suthority.

15) 44 A certificete will be granted if the Commission
determines that grant of the application is in the public interest
One certificete per applicant will be granted unless the applicant
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strush-theough type are deletions from existing law.



e B 9 & W »

ie
11
i2
i3
is
s
16
iy
18
1%

a0

21

22
23
24
25

shows that granting of sdditional certificat=se is in the publiec
interest. A new csrtificete will not be granted to any applicant

Specific Authority 350.127(2) »s.
h wmlu. mcn. mnmc m-m. mnm. mom

s,
History--New 1-5-87, Aasnded %-20-8%, 4-7-91, 11-20-91, 12-21-92,

25-24 515 Pay Telaphone Service.
EY)

12) "oy salsshons statiane shall be lighted during the houre
of darkness when light from ther sources is not adeguate to read
instructions and use the irs trument .

FOSE L 2 EBach pay telephone station shall return any
deposited amount if the call is not completed, except messages to
s Feature Group A access number .

[404%  Bach pay telephone station shall permit dizect free
access to the universal telephone number *#11*, where operable_y

"t heut TOgUSTENg the wee Sf @ CoIh, PEpoT WeRey, OF O Crogit cerd .
WhHEFT Saet: SERET S0 WOt GPoTabit . tht Stetion Thaii POTrmit aseccee
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A6l Bach Pay telsphons staiion shall permil direci fres
acceme L0 lead LI Dunbels (s.g.. 800, 877, and B8E. .

L12) 4 Bach pay telephone station shall gomplsts calls
without—-oharge, pesait-essess Lo local and long distance directory
asslstance

i8] Each pay telsphons station shall complels calls Lo end
Lhe Sedophone -aunber-of-ahy-peseen esponsible QaIly for repairs or
refunde by Guiecl [ies ACOSAS . et —wey -Previde -aeeose by —eoth
Teturn iy SR SEOtRRet GHTeTIOrT BeE ot ater FRETYTe Sppited te
R Py CC1OPRoRe -SOPvEee -CARPaRY Moy S0 PEeBeS GR te the Cudtomer-

A +%  Except As provided Ao paragraph 3.cl. sach pay Seeh
telephone station shall be eguipped with & legible sign, card, or
plate of reasonable perwmanence which shall identify the following:

ial The telephone nusber and location address of Lhe pay
Lelsphione ewsh station, name and ocertilicals number of the
certificete holder, end the party responsible for repairs and
refunds, address of responsible perty, free jhone number of
responsible party, clear dialing imstructions (including notice of
the lack of svallability of locel or toll services), and the local

pnals LALE T where appiteabie; S Statomont —thet —the Phone +o ROt

| MeiRtetned By the SeeET SRehahgc Compaty
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be included on the sign card as well as an audible announcement 30

seconds prior to termination of the phone call.
ig)  Bay sslsshons sreviders bave uniil Decesber 21, 1528, o

eix monthe afisr the sffsctive dats of this rule. shich sver is

Asisr. io comply aitlh ihe rsguirsasnis of placing the certificats

ounber oo the Day talsphons station sign. caxd. or plate.
18146+ Bach pay telephone station which provides access to

interexchange ocompanies e sy tslsphons station shall
iYL SeFer ey SHetteRe 4R SQuti—Seteee Sress; BuCh ~ Cess Sheiide
provided Chrough the forme of access purchased by locally available
long distance carviers guch As8 end-ehedi-—snededs 10XXX«0, LO0KXANeQ.
A0, ¥50, end toll fies ls.9.. 800, 877, and 888) access. Per
Chowme Eay St LERE ICOEEEE SR RER CEUE’ SOOCEE SFeEs; tUerttv may e
Eraneietod o S8 -te direebiy - ateees At Gthetwiee; T Noh oquei
OB Sreat, SE-Sheti $Peotiy toute to an Al -opereter -and the
et ruect ran eatd-Sheis G0 tRdteste . Whore ¢ 1o Aot eveltabic;, ¥

L3 o sales solicitetion shall be allowed during the
interval betwesn the last digit disaled by the end user and
connect ion with the interexchange carrier.
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L2145 AL - calls shall be routed to a telscommunications
company that is authorised by the Commissicn to handie O- calls.
All octher éseeslese calls, including operator service calls, may
shaid be routed to the pay Lelsphone provider's carrisr of choige
soosi-enchange-esnpany, unless the end user dials the appropriate
scoess code for their carrier of choice, i.e., 950, &6y 10XXX_
A0N0CK, 20000k, and toll Lras access (s.g.. 800, 877, and 888).

LA+ la) Bach pay telephone station shall allow incoming
calls to be received at all Limes. with the exception of those
lotated at conttnensnt-destitttesy hospitals, emd schools. and ee
locat ions specifically exempted by the Commission. There shall be
no charge for receiving incoming calls.

ikl Apay tslsphons provider may pstition Lhe Commission from
Lhe ncoming call rsguirement for & period thal sbhall nol sxceed
Ltwe years from the sffsctive dats of the Ordex sranting the
saenplion., Reguests for sxemption from the reguirement that each
pay telephone station allow imcoming calls shall be accompanied by
s completed Form MeRM PSC/OMU-2 LKL/XK) +addseed, sntilled “Reguest
Lo Block lncoming Calls.” which is incorporated into this rule by
relerence auI=——dGN-—FSG/ I3 —+tir Pt —onttticd hoguest te bioen

| snceming-Geiier may be cbtained from the Commission’'s Division of

Communicetions. The forw reguires an sttestation from the owner of
the pay telephone, the owner of the pay telephone location, and the
géhief of the responsible law enforcement agency that the reguest
is sought in order to deter criminal activity fecilitated by
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incoming calls being received at the specified pay telephone. A
separate form shall be filed for each telephone number for which an

exenption is sought. Exsspticns which wers granted prior tc the

| BSC/OE-2 (KU/EX). Where incoming calls are not received,
central-office based intercept shall be provided at no charge to

the snd NaRr eand-wser and & written notice shall be prominently
displayed on the instrument directly above or below the telephone
nunber which states: *Incoming oalls blocked at request of law
enforoement . *

UAl48+ Bach pay telephone station must be connected LO an
eiid Valdula BELSESE JiUS. GO PrEvIdce SR She Pey toiephene eccces
taritt otHiered By 4Rt IEREI CHORGRYr CERpany

Al +eia)  Each pay telsphons ssrvics company aball permit
utgoing calls Lo be placed from its pay itslsphons staticos al all
| LAmes.

il EBach pay telephone service company shall make all
ressonable efforts to wminimise the extent and duration of
interrupt lons of service. Service repair programs should have as
their cbjective the restorstion of service on the same day that the
interruption is reported to the company. (Sundays and holidays
ErEpled e etk SOLEPRERS Wt 1440y Shetd Sradust tte eperetiene
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LSlial4dd  Whare there s 4 albgls pay lslsphons
Ll aniBTe $OWET Chan THTCe CEIOPRORCS +SOete® th @ QTOowP. &

current white and yallow pags directory for the entire local
calling ares shall be maintained et-—eesh-etailten. Where there are

Leg Sheee Oor more Ray telephones slations located in & group, a

curzent shite and yellow Dage directory for the entire local
calling ares shall be maintained at every other station. However,

where telephone DAY stations are fully snclosed, & gurrsnt white
aud yellow page directory shall be maintained at each pay Lelsphons
station. Companies must comply will Lhis subssciion by December

|

ALl 44 Norsal maintenance and ocoln collection activity
shall include & review of the cleanliness of each pay telsphons
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station

B3 BratIane Sre Creen ant $rec of abetrwetione

LA8) (o) +ads Except as provided in paragraphe (18) (a) - (cland
LS. SUBCOCLEORS it tatr—titi b —end—+i4s+e+s below. each pay
te ephone stallion sneteriedt-ebter Jenvery—br—4+98+ shall conform to
asclions A28 0.4 and 4.23 ewhecotiens 4 bt dbb—and
S dviied of the Americen National Standards Accessible and
Uaable Blildines and Facilitiss. ssproved Decesmber A5, 1382,
CPees 100t 1ONe $or-NeRtng HuttS1nee end Fectiitice ArreestBie and
Geatie Sy FRYSITe 1Y HEREISEPEPCe ORIt SPProved FohTuery Sy 1ees
by the AMwmrican HNetional Standards Institute, Inc. (ANSI!
ALL17.31-12300006), which is incorporsted by reference into this
Tl eeh Serephone SLEtEth IRt It PPIOT o Gatwary b, 196+
Bes T CORESTR 4o the GBOVe StanGerds Y Janueery . 1P

ikl Hhergiei-Slbestive dune il -where there are two or
more RAY telsphone stations locsted in & group, there shall be a

sinimun of one telephone per group of tem which conforms to the
AlEl shove-mentieonsd standards listed Ao subssclion (181 (a) The
conforming station sust be physically located im the group of pay
telephone stations or must be lostalled within a clear line of
Sight within 15 feet of the group and Lhe routs Lo Lhe sonforming
SLarion must e free frowm wheelchair barriers.

AL Except for locations on floors above or below entry
level in bulldings not serviced by a ramp or elevator, pay
talsphons sweh stations shall be placed in areas accessible 1o the
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@ o
e ARt iSO PEY —SES SRSt i St oo —be —cncapt —$rom-the
e Fement o of SUBSCEttaR b . Smeopt for tRc Suwdtdie ond written
1A mraute Gt ecannest -asttdtestien.

1201454+ Toll PFrawd Lisbility.

(a) A company providing interexchange telecommsunications
services or local axchange Lalscommunicalions services shall not
collect from & pay telephone provider for charges billed to a line
for calls which originated from that line through the use of aocgas
codes such as 10XXX-®, LOKKEE. JQLKKKK. 250, and toll frse (s.9..
800, 877, B888) SoNEN+Gby—I0e-rolliliebr—or—i—86é access codeg, oOF
when the oall originsting from that line otherwise reached an
operator position, if the originating line is subscribed to
outgoing call screening and the call was placed after the effective
date of the outgoing call screening order.

(b)) A company providing interexchange telecommunications
services or local exchange LelsConmunications services shall not

collesct from & pay telephone provider for charges for collect or
third nusber billed calls, if the line to which the call was billed

was subscribed to incoming call screening and the call was placed

after the effective date of the incoming call screening order.
(e} Aoy calls billed through the provider of local exchange

LELCCONMULLCALIONS BSIYAONS eempany O directly by an interexchange

| company, or through & billing agent, which have been identified as

not collectible as described in paragraphs (20) (a) and (20) (b)
above, must be removed from any pay telephone provider's bill after
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L &
the pay telephone provider gives notice of the fraudulent charges
to the billing party. RBay telsphone providers shall give such Sweh
notice wheid-—be—preovided to the provider of Jlocal sxchange
telecommunicalions services WBé and Lhe intersxchange company e
in writing no later than the due date of the bill.

@) The provider of local sxchangs telscommunications
ssrvices W6 is responsible for charges described in paragraph
130) (e} that are associsted with the failure of the provider of
docel _sxchangs lelscommunicalions ssiviges® iéie ecreening
services.

(o) The Jlsisschanas coupany #86 is responsible for charges
described in paragreph (20) (c) that are associsted with the failure
to properily validate calls vis the appropriste provider of local
exchange LOISCOMMUOACALIONS SSIYiCCE eempany dats base.

(f) Defisitions: PFor purposes of gubsection (20] shie-wwie
the terms
w—tw  "Effective Date® shall wean the date after the call
screening order was placed and associated charges apply.

(g) Any charges asccrued to & swbeeriberis line when the
subscriber has subscribed Lo pesd the provider of locel exchange

LeleCONMUDLCALAONE SEIVICRs eowpany 'O screen calle described in
paragraphs 120) (a) and [20) (b) above shall not be the basis for

discontinuance of local and intrastate service.
AL 4% Providers serving confinement facilities shall
provide for completion of all inmate calls allowed by the
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conf inement facility.
A32) Bax tslsshons stacions Jocated in confinement facilitics

Q. . Ge, 03, 0N, 08, 06, asd 09 of this rule.

|

Specific Authority 350.127(2) Ps.
Lav Implessnted 364.03, 364.035, 364.063, 364,337, 364 .348 ¥S8.
History--Sew 1-5-807, Amended 4-14-92, 12-21-92, 2-3-93, 10-10-%4,
12-27-94, 9598,

lelepliaie SLELIOL. © Pete oguivasrent +o the iecei Tein Tate of the

(b) Extended aresa service (EAS) coin calls - a rate
eguivalent to the local coin call rate.
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fc) BExtended calling scope (BCS) calls - the rate equivalent
to the local coin rate.

@ P =
PSSl Bius & 5175 CLAIGE. +etveldh-end - tnteriATh-teii—eotn
CRTI® e Pete ob—6- Pt POr Braute Piue * b1 vy Surcheree:
e el v - SRteTATA 401 AR PPN eR1 10Dt 1108 Strect ey
or an-beheit-ot -Vt Pay terophone provider —  a-vete ob b por
et e PIus—he CEEBISSten Suthots Sod Set wer e S Geeertbid 1n
CUBEC Tt LNt SR IOw —Pus- o $i~éb Sureherge

i) Be 2oll DEISOD-LO-DEISOD - A Raximun rate of 530 per
Dinule. Dlus & 52.25 chargs.

(2) A pay telephone provider shall not obtain services from
an interexchangs carrier or an operator service provider unless
such carrier or provider has obtained a certificate of public
convenience and necessity from the Commission.

(3) A wset use foe of §.25 shall apply to all completed Se—and
- local end-snteebhih-teid calls placed from pay telephones. A
¢ > et woe foc Moy Gpttenciiy br Sppited to compicted v-o and v
reterihih toit eeste:

Specific Mthority 350.127(2) »s.

Lav Implesented 364.03, 364.3375(4), (5) Fs.
History--New 5-5-95; Mesnded .

2% 24 530 Reporting Reguiremests.

(1) Bach pay telephone service company shall file with the
Commission’s Division of Communicetions updeted information for the
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following items within Lgn #& days after a change occurs:

{(a) The street address of the certificate holder including
punber, Street name, city, state and zip code, and the mailing
address if it differs from the street address.

(b)) Name, title, and phone number of the Iindividual
responsible for comtact with the Commission.

e EEEh PEY CCIGPRERT STIUviee CERpany SRei: Wy JeReary st ot
CEOh et PIOVIEr € TOPITt S0 tht ISRt SHChANGE CERPanted 10t 1 ng
the Stet+en Sunbee-end oeetten of @t S 1te puy terophence -
Specific Authority 350.137(2) »s.

Lav lsplessnted 350,318, 350,117, 364.17, 364.18, 364.185, 364.337%
FS.
History--Sew 1-5-87, Amended 1-2-91, 12-20-920, .
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