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Public fpernce Commussion

Septenber 14, 1990

Mr. Carroll Webd

Joint Administretive Procedures
Committee

120 Wolland Building

Tallahassee, Florids 32399

Re: Docket No. 951560-TF -~ Proposed Repeal of Rule 25~
4.0%6, F.A.C., Pay Telephone Service Provided by Local

m? ., and Proposed Amendments to Rules to
2%-4., « F.A.C., Definitions; 25~4.00485, F.A.C.,
Customer Fremises Equipment and Inside Wire; 25-24.475,

F.A.C., Company Operations; Rules Inco: orated; 2%5-
3‘-“‘. 'o‘;C#n ”f 25-24.5%511, F.A.C.
Dear Mr. Nebb:

Enclosed are an original and two copies of the lollowing
materials concerning the above referenced proposed rule:

1. A copy of the rules and the forms incorporated by
refsrence into the rule.

2. A copy of the F.A.N. notice.

). A statement of facts and circumstances justifying the

proposed rules.

€. A federal standards statement,
$. A statenent of estimated regulatory costs.
If there are any gquestions with respect to these rules,

Diana W, Caldwell
Asscciate Generasl Counsel
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25-4.00) Defimitioms.
For the purpose of Chapter 235-4, the Sediewing definitions gf the
following Lazme epply:

(2} *Access Lime* or *Subscriber Line.* The circuit or
channel between the demarcation point at the customer’'s premises
and the serving and or class § central office.

(2) *Aversge Busy Sesson-Busy Hour Traffic.* The average
traffic voluse for the busy seascn busy hours.

(3) *Busy Mour.* The continuous one-hour period of the day
during which the greatest wvolume of traffic is handled in the
office.

(4) *"Busy Season.® The calendar month or period of the year
(preferably 30 days but not to exceed 60 days) during which the
greatest volume of traffic is handled in the office.

(5) *Call.” An attempted telephone message.

(6) *Csntyal Office.* A locstion where there is an assembly
of eguipment thet establishes the connections between subscriber
scoess lines, trunks, switched access circuits, private line
facilities, and special access faciliti's with the rest of the
telephone netlwors

{7) *Commission.” The Florids Public Service Commission.

(8) *Company.* “*Telecommunications Company.® “Telephone
Company.* or *Utility.* These terms may be used interchangeably
herein and shall meas “telecommunications company” as defined in
Section 364 .02113), Florids Statutes.
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(9 “Completed call.®” A call which has been switched through
an established path »0 that two-way conversation or data
transmiseion is possible.

(20) *Disconnect® or *Disconnection.® The dissociation or
release of & circuit. In the case of a billable call, the end of
the billable time for the call whether intentionally terminated or
terninated due tO 4 service interruption.

(11) *"Drop or Service Mire.* The comnecting link that extends
from the loceal distribution service terminal to the protector or
telephone network interface device on the customer’'s premises.

(32) *Exchange.” The entire telephone plant and facilities
used in providing telephone service to subscribers located in an
exchange area. An exchange may include wmore than one central
office wnit.

(33) *"Bxchange (Sexvice) Area.® The territory of a local
exchange company within which local telephone service is furnished
at the exchange retes sppliceble witain that ares.

(34) *"Bxtended Ares Service.* A type of telephons service
whereby subscribers of & given exchange Or area may complete calls
to, and receive sessages from, one or more other sxchanges oOr areas
without toll charges. or complete calls to one or more other
exchanges Or areas without toll messsge charges.

(18) *"Extension Station.* An additional station connected on
the same circuit a8 the main station and subsidiary thereto.

(16) *Foreign Bxchange Service.® A classificetion of local

CODING: Words underlined are additions; words in
stoush-ohoough Lype are deleticns from existing law.
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exchange telecommunications company exchange service furnished
under tariff provisions whereby a subscriber may be provided
telephone service from an exchange other than the one from which he
would normally be served.

(17) *Intercept Service.* A service arrangement provided by
the telecommunications ocompany whereby calls placed to an
unequipped non-working, disconnected, or discontinued telephone
nusber are intercepted by operator, recorder, or audic response
computer and the calling party inforwmed that the called telephone
number is not in service, has been disconnected, discontinued, or
changed to another sumber, or that calls are received by another
telephone. This service is also provided in certain central
offices and switching centers to inform the calling party of
conditions such as system blockages, inability of the system to
complete & call as dialed, no such office code, and all circuits
busy .

(18) *Iinterexchange Company.* Any telecommunications company,
as defined in Section 364 .02(312), Fiorids Statutes, which provides
telecommunication servioce between local calling areas as those
areas are described in the approved tariffs of individual local
exchange companiss. “lnterexchange Company® includes, but is not
limited to, Muitiple Locstion Discount Aggregators (MLDA) ae
defined in subsection (33) of these definitions.

(19) *Ister-office Call.* A telephone call origineting in one
central office but terminating in snother central office, both of

CODING: Words underlined are additions; words in
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which are in the same designated exchange area.

(20) *Interstate Toll Message.* Those toll messages which do
not originate and terminate within the same state.

(21) "Instertoll Trunk.* A line or circuit between two toll
offices, two end offices, or between an end office and toll oftfice,
over which toll calls are passed.

(22) “istre-office Call.® A telephone call originating and
terminating within the same central office.

(23) *intre-state Toll Message.* Those toll messages which
originate and terwminate within the same state.

(34) "Invalid Nusber.* A nusber comprised of an unassigned
ares code number or & aon-working central office code (NXX).

(25) *Large LEC.* A local sxchange telecommunicetions company
certificated by the Commission prior to July 1, 1995, that had in
excess of 100,000 acoess lines in service on July 1, 1998,

(26) *Local Access and Transport Ares (LATA)® or *Market
Ares.” A geographical ares, which is loosely based on standard
metyopolitan statistical areas (SMSAs), within which a local
exchange company (LEC) may transport telecommunication signals.

(27) *"Locsl Exchange Telecommunications Company (LEC).* Any
telecommunications company, &8 defined in Section 364.02(6),
Flor.ds Statutes.

(28) *Local Service Ares® or *Locel Calling Ares.* The area
within which telephone service is furnished subscribers under a
specific schedule of retes and without toll charges. A local
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exchange telecommunications company’'s local eervice area may
include one O MmOre exchange areas or portions of exchange areas.

(29) *"Main Station.* The principal telephone associated with
each service to which & telephone nusber ie aseigned and which ie
connected to the central office eguipment by an individual or party
line circuit or channel.

(30) "Massage.* A cospleted telephone call.

(33) *"Hileage Charge.® A tariff charge for circuits and
channels connecting other services that are auxiliary te local
exchange service such as off premises extensions, foreign exchange
and foreign central office services, private line services, and tie
lines.

(32) *multiple Locstion Discount Aggregetor (MLDA).* An
entity that offers discounted long distance telecommunications
services from an underlying interexchange company to unaffiliated
entities. Ab entity is & MLDA if one or more of the following
criteria applies:

a2 In collects tees related to interexchange
telecommunicat iong services directly from subscribers,

p) It bills for interexchange telecommunications services in
ite own name .

(e} It is vesponsible for an end user’'s unpaid interexchange
telecommunicetions bill, or

d) A customer's bill cennot be determined by appliying the
tariff of the underiying isterexchange company to the customer’s

CODING: Words underlined sre additions; words in
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individual usage.

(33) *Normal Working Days.* The normal working days for
instalistion and construction shall be all days except Saturdays,
Sundays, and holidays. The normal working days for repair service
shall be all days except Sundays and holidays. Holidays shall be
the days which are chesrved by esach individual telephone utility.

(3) *Optional Calling Plan.* An optional service furnished
under tariff provisions which recognises the need of some
subscribers for extended ares calling without imposing the cosi on
the entire body of subscribers.

(35) *Out of Service.” The inability., as reported by the
customer, to completes sither incoming or outgoing calls over the
subscriber‘s line. *Out of Service' shall not include:

(a) Service difficulties such as slow dial tone, circuits
busy. or other network or switching capacity shortages;

(b) Interruptions ceused by & negligent or willful act of the
subscriber; and

(¢) Situations in which a company suspands or terminates
service because of nonpayment of bills., unlewful or improper use of
facilities or service, Or any other reason set forth in approved
tariffs or Commission rules.

(36) "Outelide Plant .* The telephone eguipment and facilities
installed on, along, or under streets, alleys, highways, or on
private rights-of -way between the central office and subscribers’
locations or between central offices of the same or different

CODING: WWords underlined are additions; words in
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(37) *Pay Telephone Service Company.* Any telecomsunications
COMPAn Yy ether—than e —boossEnchange —Gompanyy which provides pay
telephone service as defined in Section 364.3)78, Florida Statutes.

(38) *Primary Interexchange Company.® The pre-subscribed toll
service provider for a subscriber.

(3%) *Service Objective.* A gquality of service which is
desirable to be achieved under normal conditions.

(40) *Service Standard.* A level of service which a
telecommunicat ions company  under normal conditions. is expected to
meet in its osrtificeted territory as representative of adeguate
services .

(41) *"Swall LBC." A local exchange telecommunicetions company
certificated by the Commission prior to July 1, 1995, which had
fower than 100,000 access lines in service on July 1, 1995,

(42} *Station.* A telephone instrument consisting of a
transmitier, receiver, and associasted apparstus 0 connected as to
permit sending or receiving te.sphone nessages .

(43) *Subscriber® or "Customer.” These terws may be used
interchangeably herein and shall wmean any person, fimm,
partnership, corporstion, municipality, cooperstive organisation,
or governmental agency supplied with communication service by a
LeleCoOmmunicat ions Company

(44) *"Subscriber Line.* See "Access Line. "

145) "Switching Center.* Locatios st which telephone traffic,
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either local or toll, is switched or comnected from one circuit or
line to another. A local switching center may be comprised of
seversl central office unite.

(46) *Toll Commecting Trunk.* A trunk which connects a local
centrali office with its toll operating office.

(47) *Toll Message.® A cospleted telephone call between
stations in different exchanges for which message toll charges are
applicable.

(48) *Traffic Study.” The process of recording usage
measurements which can be translated into reguired guantities of
equipment

(4%) *Trouble Report.* Aoy oral or written report from a
subscriber or user of telephone service to the telephone company
indicating isproper function or defective conditions with respect
to the operation of telephone facilities over which the telephone
company has control.

(50) *Trunk.* A communication chan el between central office
units or entities, or privete branch exchanges .

(51) *Valid Number.* A nusber for a specific telephone
terminal in an assigned ares code and working central office which
is eguipped to ving and connect & calling party to such terminal
number .

Specific Autharity 350.137(3) Fs.
Lav lmplessnted 364.01, 364.02, 364.332, 364.338, 364.337 F8,
History--Revised 123-1-68, Amsnded 3-31-76, Pormerly 25-4.0)3,
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Amended 2-23-87, 3-4-92, 13-30-93, 3-20-96, .
25-4 0345 Customer Premises Bguipsent and Inside Wire.

(1) Definitions: For purposes of this chapter, the definition
Lo the following Larms delimtstens apply:

(a) *Customer Premises Bguipment (CPE)_.* includes terminal
eguipment intended for use on the customer’s premises such as pAy
telsphones. telephone sets, teletypewriters, data terminal
eguipment, mobile telephone terminal eguipment, private branch
exchange oguipment, key eysten eguipment, dialers and other
supplenantal eguipment. COFE does not include *911° public safety
answering point eguipment (ALI, ANI, ACD eguipment ) r—ioosi—enchange
ety ay - SeTOphone —Stetteney O lelecommunications dev:ces
reguired by hearing or speech impaired subscribers.

(B) *Demarcetion Rpoist.* Ihe ée—ehe point of physical
interconnect ion (connecting bloock, terminal strip, jack, protector,
optical network isterfece, or remote isclation device) between the
telephone network and the customer's premises wiring. Unless
otherwise ordered by the Commission for good cause shown, the
location of this point is:

1.  Single Line/Single Customer Bullding -- Either at the
point of physical entry to the bullding or a junction point as
close as practicable to the poist of entry.

2. Single Ldme/Multi OCustomer BSuildimg -- Within the
customer & premises at & point sasily sccessed by the customer.

3. multi Line Systems/Single or Multi Customer Building -
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At » point within the sase room and within 25 feet of the FCC
registered terminal sguipment or cross commect field.

4. Temporary Accommodstions Subscriber Premises with
Insdeguate Grounding f(e.g.. eome mobile homes, trailers,
housebosts, construction sodules: -- On & permanent stake, pole, or
structure with & suitable safety ground.

e} *Complex Bguipment Bwire® Ihg ée—the premises wiring
owned by the local sxchange company which say be used as station
wiring and to comnect off-premises extensions and is beyond the
normal demarcation points .

(d) *inside Bwire* ALl 4e—wid wire or cable other than
conplex eguipsent wire located on the custome:’'s side of the
denarcet ion poist.

(e) “*Customer Premises” Jha #e-ehe discrete real property
owned, leased, or controlled by & customer for the customer’s own
business or residential Ppurposes .

(2] The provision and maintenance ¢ (P Guetener -freaieee
Sgvipment-+0F and inside wire, but not complex eguipment wire, is
deregulated for intrastate purposes.

(3) Network facilities wp to and including the demarcetion
point are part of the telephone network, provided and maintained by
the Lelecommunicstions company under tariff.

(4) COPFE Network Responsibility. No CPE say harwm the network
by istroducing signals that interfere or affect other subscribers
0 nelwork operstions.
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Specific Authority 350.127(2) s,
Lav Implessnted 364.03 PFS.
History--Mew 12-13-82, Amended 9-30-85, Formerly 25-4.345, Amended
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FEPETR: T STRET wuc PIECCS AN GEPECIStEd CAATPPCS PPy
A A SRR SOTTEed 00— U OTLBE TS RO —when—the
CUBSCT LIS Fa® PEES EhE IEEET CRORARGE COMpany SO SOTrTen et +e
BT IBES ST PETEGTEPRE B BRE B+ GBOVE Bhats Pt Be the baste
$or Sretentihus ot of teee: Sr IntTestate ecrviee

e Aovidete Sorving ContiRement (Se: 11t 1ee SRE: Provide
for COMPIOtIOn-Of Gt LEOMELT TEIIO G rowed By the Sontinoment
teerrreys

Specific Authority 350.137(2) »S.

lav lmplemsnted 364 03 FS

History--Mew 13-1-68, Amanded 3-31-76, 3-6-78, Pormerly 25-4.76,
Amended 1-5-87, 4-04-92, 13-21-92, 23-3-9), 10-.0-%, 13-27-%4,

hAeise.ed .
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25-34 475 Company Operstions; Rules Incorporsted.

1) The following rules are incorporated herein by reference
and apply to Interexchange Companies. In these rules, the word
*local® should be omitted or interpreted as *toll®, as they shall
apply only to interexchange and not local service.

Portions Nee

Section Title Applicable
25-4.022 Conplaint -- Trouble Ao Bwne

Reports, etc
25-4.036 Design and Ao

Construction of Plant
25-4.030 Sefety Baatone
25-4.039 Traffic A vene
as-4.0Mm Adeguacy of Service Subsect LOne  vivy o teey

ottty & yeer
e ey e ephane Gerviee As s ubeect . one

Irevided by weee: = emeepe <iwr
BT P+ ¢

AS-48. 5.5 Bay Islsphons Ssivics — Subasciion 120U

2s-4.077 Metering and Recording All Sebeecteen 6+
Equ:pment

25-4.1280 Operation of Subsectlion (1. Sebseotions
Telecommur..cat ions R a2l
Relay Service

(2) A company may &ct a8 an agent of the ocustomer in
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obtaining service from the local exchange company, provided the
local sxchange company bills the customer directly for the service
rendered .

Specific Authority 350.127(2) PS.

Law Tmplemented 364.03, 364.005, 364.17, 364.14, 364.15, 364.16,
364,08, 364085, 364.50, 364.327, ME4.048 8.

History--New 2-23-87, Aeanded 6-24-90, %-16-92, 2-3-93, 3-13-96__

e s e

PART X1

RULES PAY TELEPHONE SERVICE SReViDES-

e e Fihi dasha BN B LR Ay s b
15-34 500 Reserved
25-24.508 Socope
25-24 510 Certificete of Public Convenience and Necessity Reguired
25-24 511 Mpplication for Certificate
25-24 512 Inproper Use of » Csrtificate
25-24 510 Mpplication for Approval of Sale, Assignment or Transfer

of Certificate (Repesled)
25-24 514 Cancellation of & Certificate
25-24 515 Pay Telephone Service
S84 516 Nen-dessi-dnehange-Gompany Pay Telephone Rate Caps
35-24 520 Reporting Reguirements
25-24. 505 Scope.
(3] This part applies Lo any person seher -then e —booed

Emehange Gompany providing pay telephone service As provided by

CODING: Wwords underlined are sdditions; words in
strusk-through type sre deletions from existing law.
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Rules 25-4.002, 25-9.001, and 35-14.001, no provision of Chapters
25-4, 235-%, or 35-14 shall apply to pay telephone service
companiss, exospt the following: 25-4.00) (Definitions), 25-4.0161
(Regulatory Assessment Fees; Telecommunications Companies),
25-4.01% (Records and Reports In General), 25-4.020(2) (Location
and Preservation of Records), and 25-4.04) (Response to Commission
Staff Inguiries).

Specific Muthority 350.127(2) s
Law Isplessnted 350,113, 350,118, 350.117, 364.01, 364.016, 364.02,

364.07, DOA.A8, 64083, I64.A8S, 364.33, AT 8.
Ristory--New 1-5-87, Amsnded 11-13-98, .
25-34 511 Applicetion for Certificete.

(1
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3l Ao spplicant shall submit an application on Form PSC/OMU

32 OO e, satitled “Asplication Form fox Cextificats Lo
Exovide Pay Telsphons Service Within the Stats of Florida.®™ which
18 incorporsted into this rule by reference and-—Fere—PeSiaN 2
Cacmie  emtsties AAppricetson Form tor certtiseats to Frovier ey
Fevophone SErvIee— i thtn- the—btete—ob—Fiertde s may De obtained
from the Commission's Division of Communications. A Don-
rsfundabls spplication fee of $100.00 must accompany the filing of
a.. apf.ications Fee-—4e-eo-nen-refundabic feo te cover the coete
ot PrOCCESING SRE GPPITCItIen, SRE ¢ ASS Ao TeiTvanee on the
epproves or dented ol -e-—eertriroste

13 +a An origisal and Lyg $ve—ié+ coples of the
spplication shall be filed with the Division of Records and
Reporting .

FEYES 22 Any pay telephone service authority previously
granted or granted hersafter is subject to the following:

(a) Authority granted is statewide.

(b) Authority is te provide both .ocal and intrastate toll
pay telephone service. A certificste to provide pay telephone
service does mot carry with it the asuthority to provide local
exchange or interexchange service. A separate application must be
made for such suthority.

15) wes A cosrtificete will be granted if the Commission
determines that grant of the spplicetion is in the public interest.
One certificate per applicant will be grasted unless the applicant

CODING: WSords underlined are additions; words in
struok—through Cype are deletions from existing law.
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shows that granting of additional certificates is in the public
interest. A new certificate will not be granted to any applicant
who has previously had & certificate involuntarily cancelled unless
the spplicant shows that granting of the new certificate is in the
public interest.
Specific Authority 350.127(32) Ps.
Lav Implemented 364.32, 364.33, 364.335, 364.337, 364.3375, 364.045
s
History--New 1-5-87, Amsnded $-28-8%, 4-7-91, 11-20-91, 13-21-932,
25-24.515 Pay Telephone Servioce.

(1) Pox che sucnoses of Liis ssction. Lhe ferm “direct fres”

instructions and use the instrument

1) 4 Bach pay telephone station shall return any
deposited amount if the call is not completed, except messages Lo
a Feature Group A access number .

FUVE Bach pay telephone station shall permit dizect friss
access to the universsal telephons nusber *#i1°%, where operable.y

without TogwiTine the e of 6 Colt, PapeT Moency; of o erodit cerd.
WheTC SEEt NUmBeT $6 Bt GPEFEbIit. the CEEtIen Gheil PeTEIL SCeTes
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A8l Bach Pay telsphons station shall permil direct fiss
accsss 1o toll fres pushers le.g.. 800, 877, and 888).

L1314 Each pay telephone station shall gomplets calls
wi-thout -aharge,-permit-assess 0 locsl aod long distance directory
assistance,

48] Each pay islsphons sialios shall Couplisis Calls Lo end
Lhe Sebophone-number-af-any-porsen responsible parly for repairs or
refunds Ry Qirscl LIS ACCSAR. Set—aey - Previde —eooese —by—ootn
Fetutn . Ay SR SRR SITCCtOry P tTIEReT ChETSCE SrPited to
e Y 4O OO SOTVIOC COMpEITY Y BT PEeTE f € R Tuwet smer

Ai+e Baoept as provided Ln parssraph 2ic). sach pay Seeh
telephone station shall be eguipped with a legible sign, card, or
plate of resscosble permanence which shall identify the following:

ial Ihs telephone nusber and location address of Lhe Day
isisphons eweh station, neme and osrtificals number of the
certificate holder, end the party responsible for repairs and
refunds, address of responsible party, free phone number of
responsible party., clear dialing instructions (including notice of
the lack of availability of local or toll services), and Lhe logal
sl JBLE rmere PPt teaiie ;€ Stetomont thet the phone 19 Wot
MO EECINCS Gy R SOTET CROIMAES CORESTY
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ikl For those pay Lalsphons stations that will terminate
conversst ion afver & sisisus slapsed tine d-miawtes, notice shall
be included on the sign osrd as well as an audible anncuncement 30
seconds prior to termination of the phone call.

iol  Bay sslsshone sroviders bhave uoill Decesber 21, 1238, o
six _months afisr the sflscilive dats of this ouls. wbich sys: ia
iater. 1o comply sith the rsguirsnsnis of Rlacing the csriilicats

nunber on Lhe Say Lalsphons SLALIoD sign. Sard. o RiALs.
JARi+6+ Bach pay telephone station which provides access to

| any interexchange company shall provide coin free access, except

for pPhesture Qeroup A access, to all locally available
interexchange OCOMpARies. The pay telsshons station asbhall
Ll L ATOT ey SEEtLORS T CEEEE SOTCos Great: S.. ! 5 tls ohess e
provided through the forms of scoess purchased by locally available
long cistance Carvriers SUCh A8 end-eheii-—thedede 10XXX«0, JOXEKAXs0.
AR0K=0, 950. end Loll Lree ls.g.. SO0._A77. and 8881 access. Pew
St Py SOt LS LESEEOS SR R CEEE T SECORE GTEES )  TUPSsu eyt
tranciated te w6 6 Girettsy stecos hied  ViheTwies 16 e Tgue
e e wrenT v e dtTestasy Twutc to en Al operater and thc
FRet Fuct to Care Ghetd S0 TREGIOEte .  WheTt YU T Ret avertabie, v
ehass  Tewte o the e evoreter fer trancier te Aiei end Ghe
Tt TEEt e AP She s Se LReteste

33 No sales solicitation shall be allowed during the
interval betwess the last digit dialed by the end user and
connection with the interexchange carrier.
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L2+ ALl 0o galls sball be routed 1o A telscommunications
soupany Lhal is ssthorised by the Commission 1o handle O- calls.
All _sther deeesiete calls, including operator service calls, may
sheid be routed to the pay telsshons srovider's carxis: of cholce
rocsi-enchange-sompany, unless the end user dials the appropriate
access code for their carrier of choice, {.e., 950, 86y 10XXX_
ANNOCE. J0LNKKE. and toll Lrss Access (s.9.. 800, 877, and 888) .

LA 4 la) Sach pay telephone station shall allow imcoming
calls to be received ot ALl Lines. with the exception of those
located at ceonbinenest-festiitsesy hospitals, end schools, and ee
locetions specifically axempted by the Commission. There shall be
no charge for receiving imcoming calls.

ke Ay Lsieploos Siovidel may PSLLLAGC Lhs Lome.ssicn [iom
Lus LLCORANG Call reguirsnent o A period Lhal shall not . xcesd
Lwo years from the sffeciive date of ihe Coder graniing Lhe
sssnption., Reguests for sxesption from the reguirement that each
Ay telephone station allow incoming calls shall be accompanied by
& completed Fopy FORN PSC/OMU-3 LUK +eidees, sniilled “Reguesl
e Block lncoming Calls.* which is incorporsted into this rule by
reference QLY -Er BN 4 TERrPer, entitied Reguest o Bioen
inconing-Saider may be obtained from the Commission’s Division of

Communications. The form reguires an attestation from the owner of
the pay telephone, the owner of the pay telephone location, and the
géhief of the responsible law enforcement agency that the reguest
is sought o opder to deter coriminal activity fecilitsted by
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incoming calls being received at the specified pay telephone.
separate form shall be filed for each telephone number for which an

exemption is sought. Exsspiions sbich wars grantied RIior Lo Lhe

ounber which states: “Incoming calls blocked at reguest of law
enforcement . *

JUal48 Bach pay telephone station must be connected Lo an
Andavidusl ACCREE LILE. ee-previded —in-the-pey-teiephonc—assccs

AA5) wads- (0} Bach pay telsphons SSIVICe CONRANY sball Permitl

Bl Bach pay tslephone service company shall make all
reasonable efforts to minimise the extent and duration of
interruptions of service. Service repalr programe should have as
their cbjective the restorstion of service on the same day that the
interruption is reported to the company. (Sundays and holidays
| e dmeh teiophone etittty Shes: conduet 1to oporatione

|
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LSl lal+d+ Where there s a4 asingle pay Lelsphone

e B
directory for the entire local
calling ares shall be maintained st-eesh-etatéen. Where there are
Lg thees Or more BAY telephones slations locsted in a group. a

surzsnt white and yellow Bags directory for the entire local
calling ares shall be maintained at every other station. However,

where telephone pay stations are fully enclosed, & gurzent whits
and yeliow DAge directory shall be maintained st each pay lslsphons
station. CONRARASS Sust comply wiil this subseciicn by Decsmbel

|

|

Uli4ads Norwal msaintensnce and coin collection activity
shall include & review of the clsanliness of each pay Lslsphons
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AL et TeSeenalie ctiorte oheit BC MERC 46 CABUEeT that ~ob of
B ETEIONE Wt Crear ane ftres o) ChetTwetione

LBl +4+  Except as provided in paragraphs (18) (a)-ic)and
LS.  CUBSECLLONS i tat et —end—i4++er Delow. each pay
te.ephone stalior smebeiveds-efver Jdenvery-$,—+#83 shall conform to
escliong 8. 28 8.4 And 4,13 eubscttiens 4 it 4dit—and
St of the American National Standards Accessible and
Ssable Bolldines and Facilitiss. asproved Decesber 15, 1992,
e £ 1wt SR FOr MERINE But i STee ahd Fects . ti1ee Acccoetde and

GRS A I MTEIOa I TY ARG ORPRTS TEePIt  SPProved FeSTuary S e
by the American Sstionsal Standards Institute, Inc. (ANSI

AlLL7.3-13320086), which is incorporsted by reference into this
T Seeh Cesephene SEtITR ARSIe 108 PPIST o Januwery S w6
ohass Tenterw o the wbove Stendards by Jdameary . tSee .

b Nusigver-Sibesteve June b Shi, where Lhere are two Or
more pAy telephone stations located in a group, there shall be a

ninimun of one telephons per group of ten which conforms to the
ANEL sheove-ssntiened standards Listed Ao subsection (A8)(al The
conforming station must be physicelly located in the group of pay
telephone stations or must be lostalled within a clear line of
sight within 1§ feet of the group and Lhe Touis Lo the conforming
alacion nust b free from wheelchalr barviers.

1G] e Except for locations on floors above or below entry
level in bulldings not serviced by & ramp or elevator, RpAYy
Lelsplions eweh stations shall be placed in aresas accessible to the
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Ll Eacl payveerSlbfective Soptember i858, eaeh Le.ephone
SLalion shall permit end users to input yalliniled She-addittontd

| Gigits fox ithe GUIRLion Of LRS CALL SCeeesery-to-cenpicte-oaiiing
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third number billed calls, if the line to which the call was billed
was subscribed to incoming call screesing and the call was placed
after the effective date of the incoming call screening order.
(e} Aoy calls billed through the provider of local exchange
LELSCOMMULACELLIGNS SEIYACRS eewpany OF directly by an interexchange
company, or through & billing sgent, which have been identified as
not collectible s described in parsgrephe (28] (a) and (28] &)
above, must be removed from any pay telephone provider‘s bill after
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the pay telephone provider gives notice of the fraudulent charges
to the billing party. Bax Sslephons sroviders shall give such Sweh
notice whedi-—be—provided to the provider of local sxchange
LS.l DML CALLONS SRIVACEA W86 and 1hg LLLSISACLANGS CORDALY 86
in writing a0 later than the due date of the bill.

@) The provider of local sxchangs Lalscommunications
gsrvices W6 is responsible for charges described in paragraph
JA8) (el that are assccisted with the failure of the provider of
iecal _sxchangs LelScORNUDACALIODS SSIYises' WeGie screening
Servioes .

‘o) The Lulersachanos conpany 46 ie responsible for charges
described in paragraph (28] (c) that are associated with the fallure
to properly validate calls vis the appropriste providss of locsl
exchange LELSCONNMOLCALLONS SSIVLCSA eempany dats Dase

(f! Definitions: PFor purposes of gubssciios (I8] Shie-swie
the terms
——tw  *Effective Date* shall mean the date after the call
screening order was placed and sssociated cherges apply.

ig) Any charges accrued Lo & svheeriber's line when the
subscriber has mubacribed 1o pedd the provider of local exchange
ieleconnunicalions SSIVIONS eempany L0 screen calls described in
paragraphs (28] ia) and 20 (b shove shall not be the basis for
discontinuance of locel and intrastate service.

L2144 % Providers serving oonfinement facilities shall
provide for ocompletion of all insete calls asllowed by the
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Specific Authority 380.127(2) »s.
Lav Implesented 364 .03, 364 035, 364 .063, 364.337, 364 045 P8,

History--New 1-5-87, Asended 4-14-%2, 12-21-92, 2-3-93, 10-10-%,
12-27-M, -0
ST L4 V10 New laesd Smehange Gompany Fey Telephone Kate Caps

(1) Rates charged any end user by & pay telephone provider,

sguipnent, shall not excesd the following:
(a) Localéessd coin calle - Lhe rals Rosied AL Lhe DAY
Le.Cl Lot SLELL0L, S Tete SEUIVETERt +0 Rt SOeNT Soth - Tete —of the

) EBxtended srea oservice (BAS) coin calls - & rate

eguivalent to the local coin call rete.
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(e} Extended calling scope (BCS) calls - the rate eguivalent
to the local coim rete.

d) - - -
BSI BLDLIE. DIuS A 51,75 Chaige. ntrebATh—ent AnteriATh-toii-—ootn
CE e et —0h - Per Bt e T Prut e $i S -Sureharge T
e Rl s Rt etiA - 40Tt RER SOLA S0 1 Bt rveoty
or on sehert of Sne Pey terephanc provider o rTate of ¢ vs per
et Prws THT LEENSOIER Gwl ACTISTE SCt WwSr (O o9 SCBETIHCD 1N
PUBPTETION 15+ BPIOW - PIUS ¢ $1 . TV SUSCROTPe

nanuie. Riue s Bl 25 charss.

(2) A pay telephone provider shall not obtain services from
an isterexchange carrier or an operstor service provider unless
such cwrrier or provider has obtained & omrtificate of public
convenience and necessity from the Commission .

(3) A set use foe of 5.25 shall apply to all completed Gv—and
0- local end-dateclhih-eeld calls placed from pay telephones. A
& vt set wee 0t MEY SPLIGREItyY SO APPIiITe +O CEMPITtes ©v ané v
intotihih tois TeTIe.

Specific Authority 350.127(3) »s.

Lav Implesented 364 .03, 364 .3375(4), (5) M.
History--New 9-5-95; Aesnded .

i% 24 530 Reporting Reguiremsnts

(1) Bach pay telephone service company shall file with the
Commission ¢ Division of Communicetions updated inforwmation for the
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following itess within Lgn #& days after a change occurs:

() The street address of the certificate holder including
nunber, STYeet name, City, state and zip code, and the mailing
address if it differs from the street address.

bl HName, title, and phone number of the individual
responsible for comtact with the Commission.

S AR Py SO OPRORG SOTVEOe SEMPATY ShE s By Gaeaty 3t ot
T e Preiac @ TPt 40 A (GeS i CRCAGREC CoamLaniee | 1et e
e SetLen Aumber an® ceeatien of a1 of 10 peay terophonce.
Specific Authority 380.137(2) S,

Law Implemsnted 350.318, 350,217, 364.17, 364.18, 364.185, 364.227%
PFS.
History--New 1-5-87, Amanded 1-2-91, 12-29-93_ .
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FLORIDA PUBLIC SERVICE COMMISSION
DOCKET NO. 951560-TP
RULE TITLE: RULE NO.:

Pay Telephone Service Provided by local Exchange
Companies 25-4.07%

Definitions 25-4.00)
Customer Premises Equipment and Inside Wire 25-4.034%
PURPOSE AND EFFECT: The proposed amendments to rules incorporate
reguirements mandsted by the Feders! Communicetions Commission
(POC) in thelr letest Report and Order (96-388 and 96-439). The
Order reguires all states to “review and remove . . . those
regulations thet affect competition such as entry and exit
restrictions.” The effect of the proposed amendments is to
encourage competition and provide a limited regulatory framework
within which all pey telephone service providers (PSPs) will
operate. Locel sxchange company (LEC) pay telephone service
providers will operate under the same rules as non-LEC pay
telephone service providers.

SUMMARY: The proposed rule amendments repeal the separate rule
for LECs providing pay telephone services, extend the scope of
the other pay telephone rules to include LECs, and require that,
“Any persch desiring te provide pay telephone services must have
s pay telephone certificete.” Thus, under the rules all PSPs must
follow the same reguiremsnts. The proposed amendments implement
FOC requirements to bring Floride into compliance with the FCC's
orgers. These reguirements include: defining the LEC's pay



Seiie, Gt anc—a  a

telephone equipment as customer premises eguipment; allowing the
PSPs to charge for directory assistance; allowing the PSPs to
charge & market-based rate for local coin calls; and
discontinuing the set use fee for all O+ and ICX completed O-
calls. The proposed amendments include specific rete ceps
expressed in dollars and cents that pay telephone providers must
not exceed for warious types of calls. The proposed amendments
allow more flexibility to providers for minimum length of calls
at confinement faecilities, and add conditions for extending
inconing call blocking where exempted. In addition, pay
telephones will have to meet certain American National Standards
Institute (ANSI) requiremsnts for hendicapped users. Finally pay
telephone stations loceted in confinement facilities are exempt
from certain requirements, and outgoing locel and long distance
calls at those facilities can not be terminated until after a
minimun elapsed time of ten minutes.

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COST: The rule
amendments Lmplementing the FCC Order should not impose
additional regulatory costs, because PSPs would still be subject
to the federal rules absent Floride rule amendments. Rule
amendments due to the Commission’s initiatives will have
additional regulatory costs. PSPs steted that limiting the
exempt ion for blecking incoming calls to one year will create
costs ranging from S120 per pay station to & first year total
company cost of $151.918. The Commissica is proposing the




exemption for two years which will spread out those compliance
costs. PSPs may incur costs to comply with placard, volume
contrel, both white and yellow page directory, and accessibality
reguirenents. PSPs can no longer charge the set use fee for O«
calls and INC completed O- calls. Nowever, offsetting the
additional regulatory costs is the opportunity to increase the
rate for intrastate toll calls from $0.25 to $0.30 per minute and
the surcharge for toll calls from $1.00 to $1.75 as well as the
ability to charge what the market will bear for local calls,

Any person who wishes to provide information regarding the
statement of sstimeted regulatory costs, or to provide a propesal
for a lower cost pegulatory alternative must do »0 in writing
within 21 days of this notice.

SPECIFIC AUTHORITY: 380.127(2), Fs.

LAN IMPLEMENTED: 364.01, 364.02, 364.03, 364.32, 364,335,
364.307, IS,

WRITTEN COMMENTS OR SUGGESTIONS ON THE "ROPOSED RULE MAY BE
SUBMITTED TO THE FPSC, DIVISION OF RECORDS AND REPORTING, WITHIN
21 DAYS OF THE DATE OF THIS NOTICE FOR INCLUSION IN THE RECORD OF
THE PROCEEDING.

HEARING: IF REQUESTED WITHIN 21 DAYS OF THE TATE OF THIS NOTICE,
A HEARING WILL BE HELD AT THE TIME, DATE, AND PLACE SHOWN BELOW:
TIME AND DATE: 9:30 A.M., October 19, 1998,

PLACE: Room 152, Setty Easley Conference Center, 4075 Esplanade
Way, Tallahasses, Florids.



THE PERSONR TO BE CONTACTED REGARDING THESE PROPOSED RULES ARE:
Director of Appeals, Florids Public Service Commission, 2540
Shumard Osk Biwd., Tallahassee, Florids 32399-0862.

THE FULL TEXT OF THESE FROFOSED RULES ARE:

25-4.003 Definitions.

For the purpose of Chapter 25-4, the feidewing definitions gf the
iollowing Lezms epply:

(1) = (36) Mo Change.

(37) "Pay Telephone Service Company.* Any telecommunications
LM E Ty ettt et - ot Bmehenge compenyy «! N pIovides pay
telephone service as defined in Section 364.3375, Florida
Statutes.

(38) =~ (51) No Change.

Specific Authority 350.127(2) s,

Lav Implemented 364.01, 364.02, 364.32, 364.335, 364.337 Fs.
History--Revised 12-1-68, Amended 3-31-76, Formerly 25-4.0),
Amended 2-23-87, 3-4-92, 12-21-9), 3-10 ¥,
25-4.034%5 Customer Premises Eguipment and Inside Wire.

(1) Definitions: For purposes of this chapter, the
SsliDiliQn L8 Lhs following LeIma eedsmsesene apply:

(a) "Customer Premises Equipment (CPE)_." includes terminal
eguipment intended for use on the customer's premises such a8 Ray
islsphonss, telephone sets, teletypewriters, dats terminal
eguipment, mobile telephone terminal equipment, private branch
exchange eguipment, key system equipment, dialers and other




supplemental equipment. CPE does not include "911*" public safety
answering point equipment (ALI, ANI, ACD equipment)y—ieeed
FHERBNPS CARPERY Y TEIOPRONT STSLEENey | 18,8 XMITICEl0S
devices required by hearing or speech impaired subscribers.

(b) "Demarcation Ppoint.” Ihg +e-ehe point of physical
interconnection (comnecting block, terminal strip, jeck,
protector, epticel network interface, or remote isclation device)
between the telephons network and the customer's premises wiring.
mmﬁmnmmmu:mumm.
the location of this point is:

1. = 4, No Change

1e) "Complex Equipment Bwire” Ihg te-ehe premises wiring
owned by the local exchange company which may be used as station
wiring and to connect off-premises extensions and is beyond the
normal demarcetios points.

id) “Inside Pwire” ALl #o-edé wire or cable other than
complex squipment wire located on the customer's side of the
demarcation point.

(e) "Customer Premises” Ihg #e—ehe discrete real property
owned, leased, or controlled by & customer for the customer's own
Dusiness oI residential purposes.

(2) The provision and maintenance of (PL Guetense-Premieee
Squipnent-—+688+ and inside wire, but not complex equipment wire,
is deregulated for intrastete purposes. '

(3) = (4) Mo Change.




Specific Authority 350.127(2) Fs.

Lev Implemented 364.2) rs.

History--New 12-13-82, Amended $-30-835, Formerly 25-4.345,
Anended 4-16-90, D-10-964, .
25-4.076 Pay Telephone Service Provided By Loce! Exchange
Comparies.

Specific Authority 3850.127(2) Fs.

Lav Implemented 364.0) FS.

History--Sew 12-1-68, Amended 3-31-76, 3-6-78, Formerly 25-4.76,
Anended 1-5-87, 4~-14~92, 12-21-92, 2-3-9), 10-10-94, 12-27-94,
[ T IY - E—

NAME OF PERSON ORIGINATING PROPOSED RULES: Ray Kennedy

NAME OF SUPERVISOR OR PERSONS WHO APPROVED THE PROPOSED RULES:
Floricds Public Service Commission.

DATE PROPOSED RULES APPROVED: August 18, 1998

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAM:
Velume 23, Number 39, Septesber 26, 19W)

1f any person decides to appeal any decision of the Commission
with respect to any matter considered at the rulemaking hearing,
if held, & vecord of the hearing is necessary. The appellant must
ensure that & werbatis recerd, including testimony and evidence
forming the basis of the appesl is made. The Commission usually
makes & verbatim record of rulemaking hearings.

Any person requiring some accommodsticn at this hesring becsuse
of a physical impeirment should call the Division of Records and



Reporting at (850) 4136770 at least 48 hours prior to the
hearing. Any person who is hearing or speech impaired should
contact the Florids Public Service Commission by using the
Florida Relay Service, which can be reached at: 1-300-955-8771
(TOD) .




FLORIDA PUBLIC SERVICE COMMISSION
DOCKET NO. 951560-TP

RULE TITLE: RULE NO.:
Company Operations, Rules Incorporsted 25-24.47%
Scope 25-24.508
Application for Certificate 25-24.511
Pay Telephone Service 25-24.51%
Pay Telephone Rate Caps 25-24.516
Reporting Requirements 25-24.520

PURPOSE AND EFFECT: The proposed amendments to rules incorporate
reguirements mandated by the Federal Communicetions Commission
(FCC) in their latest Report and Order (96-388 and 96-439). The
Order reguires all states to “review and remove . . . those
regulations that affect competiticon such as entry and exit
restrictions.” The offect of the proposed amendments is to
encourage competition and provide a limited regulatory framework
within which all pay telephone service providers (PSPs) will
operate. Local exchange company (LEC) pay telephone service
providers will cperste under the same rules as non-LEC pay
telephone SeIrvice providers.

SUMMARY : The proposed rule anendments repeal the separate rule
for LECs providing pay telephone services, extend the scope of
the other pay telephone rules to include LECs, and regquire that,
“Any person desizing to provide pay telephone services must have
& pay telephone certificets.” Thus, under the rules all PSPs must




follow the same reguirements. The proposed amendments implement
FOC reguiremsnts to bring Florids into compliance with the FCC's
orders. These reguirements include: defining the LEC's pay
telephone eguipment as customer premises egquipment; allowing the
PSPs to charge for directory assistance; allowing the PSPs to
charge & market-based rate for local coin calls; and
discontinuing the set use fee for all O+« and ICX completed O-
calls. The proposed amendments include specific rate caps
expressed in dollars and cents that pay telephone providers must
not exceed for various types of calls. The proposed amendrents
allow more flexibility to providers for minimums length of calls
st confinement fecilities, and add conditions for extending
incoming call blocking where sxempted. In addition, pay
telephones will have o meet certain American National Standards
Instityute (ANSI) peguirements for handicapped users. Finally pay
telephone stations located in confinement facilities are exempt
from certain reguirements, and ocutgoing local and long aistance
calls at those facilities cam mot bDe terminated until after a
rinimam elapsed time of ten minutes.

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COST: The rule
amendments implementing the FOC Order should not impose
additional regulstory costs, because PSPs would still be subject
to the federal rules absent Floride rule amendments. Rule
amendments due to the Commission’s initiastives will have
acdditional regulatery costs. PSPs stated that iimiting the




exemption for blocking incoming calls to one year will create
costs ranging from $120 per pay station to & first year total
company cost of $151,918. The Commission is proposing the
exemption for two years which will spread out those compliance
costs. PSPs may incur oosts to comply with placard, volume
control, both white and yellow page directory, and accessibility
reguirements. PSPs can no longer charge the set use fee for O«
calls and IXC completed O- calls. However, offsetting the
agditional regulatory costs is the opportunity to increase the
rate for intrastate teoll calls from $50.2%5 to $0.30 per minute and
the surcharge for toll calls from 51.00 to $1.75 as well as the
ability to charge what the market will bear for local calls.
SPECIFIC AUTHORITY: 350.127(2), s,

LAN IMPLEMENTED: 350.113, 350.118, 350.117, 364.01, 364.02,
364.03, 364,005, 364,063, M64.14, 364,15, 364,16, 364,17, 364.10,
364,183, 364.185, 364.30, 364.32, 384.3), 364.305, 340N,
3643375, 364 348, IS,

WRITTEN COMMENTS OR SUGGESTIONS ON THE PROPOSED RULE MAY BE
SUBMITTED TO THE FPSC, DIVISION OF RECORDS AND REPORTING, WITHIN
21 DAYS OF THE DATE OF THIS NOTICE FOR INCLUSION IN THE RECORD OF
THE PROCEEDING.

HEARING: IF REQUESTED WITHIN 2] DAYS OF THE DATE OF THIS NOTICE,
A HEARING WILL BE HELD AT THE TIME. DATE, AND PLACE SHOWN BELOW;
TIME AND DATE: 9: % A.N., Octobesr 15, 199

PLACE: Room 152, Betty Easley Conference Center, 4075 Esplanade




Hay, Tallahasses, Florida.

THE PERSON TO BE CONTACTED REGARDING THESE PROPOSED RULES MRE:
Director of Appesls, Floride Public Service Commission, 2540
Shumard Oak Blvd., Tallahassee, Floride 32399-0862.

THE FULL TEXT OF THESE PROPOSED RU'ES ARE:

25~24.47% Company Operations; Rules Incorporated.

(1) Mo Change.
Portions Wee
Section Title Applicable
25-4.022 Complaint -- Trouble Adivene
Reports, etc.
25-4.036 Design and Aditiene
Construction of Plant
25-4.038  Safety Al vene
25-4.03% Traffic Asitene
7o-4.071 Adequacy of Servioce SUDSECTIONe +HPT—tery
B e s SRR 2

e wre oy Sosephone—torveies ~r rSubsvotrene
FPPVLEs—By-aseet—— RSPt —+ivr
D s ot S
22-24.200  Eax Tslsshons Serxics Subssciien (20)
25-4.0M Metering snd Recording  All Subseetten—tbs

25-4.160  Opesation of Subasction (L) Swhesetiens




Relay Service
2) Mo Change.
Specific Authority 3$0.127(2) Fs.
Lew Implemented 364,03, 364.038, 364.17, 364.14, 364.15, 364.16,
364,18, 364185, 364.30, 364,337, 364.345 S,
History--New 2-23-87, Amended 6-24~90, $-16-92, 2-3-93, 3-13-96,__

PART X1

RULES GOVERNING PAY TELEPHONE SERVICE SReViSEe-

R e e R
25-24.500 Reserved
25-24.505 Scope
25-24.510 Certificete of Public Convenience and Necessity Required
25-24.511 Applicetion for Certificete
25-24.512 Improper Use of & Certificate
25-24.513 Mpplicetion for Approval of Sale, Assignment or Transfer

of Certificate (Repesalied)
25-24.514 Cancellation of & Certificets
25-24.515 Pay Telephone Service
J5-14.516 Nen-beesi-Enonenge -Gempeny Fay Telephone Rate Caps
29-24.520 Reporting Reguirements
25-24.505 Scope.
(1) This part applies to any person sther—then—e-—boond

Enchenge—Genpany providing pay telephone service. As provided by
Rules 25-4.002, 25-9.001, and 25-14.001, no provision of Chapters




25-4, 25-9, or 25-14 shall apply to pay telephone service
companies, except the following: 25-4.00) (Definitions), 25-4.0161
(Regulstory Assessment Fees; Telecommunications Companies),
25-4.01% (Records and Reports In General), 25-4.02012) (Locetion
and Preservation of Records), and 25-4.043 (Response to Commission

Staff Inguiries).

|

Specific Autherity 350.137(3) Fs.

lav Implemented 350.113, 350.118, 350.117, 364.01, 364.016, 364.02,
IGA.1T7, ISALA0, 64103, 64,085, 364.32, 364.3)7 Fs,
History-~New 1-5-87, Amended 11~13-9%5, S

25-24.511 Application for Certificate.

(1) Ay Serson Sesiiing 1o BIovids Ay Lelsphons SSIvices musl

43l An applicant shall submit an application on Form PSC/CMU



32 0000+, satitled “Asplicaiion Form for Cextificats to
frovige Pay Tslsghone Servioe Mithin the State of Florida,” which
is incorporated into this rule by reference angv—Form—PeGrGi—id
T e emtrtret LApprrestien ferm for certtitoste to froviae—fey
Ferephone—berveoe-#rthin—the-Stete ot —Fiersaey® nay De oblained
from the Commission's Division of Communications. A» pon-zsfundabls
application fee of S100.00 must asccompany the filing of all
spf.ications . Seee-te-e-ten—sefundabre fee—te-—cever the—coste—of
P STy e APPTTOEt TR SRSt RS O T EVERCT e AP TOve T
or-aentes ot -e-sertrfroster

A+ An originel and Lyg #ewe—+b+ coples of the application
shall be filed with the Division of Records and Reporting.

14 +8 Any pay telephone service authority previously granted
or granted herssfter is subject to the following:

(@) = (b) Ne Change.

13i+% A osrtificets will be granted if the Commission
getermines that grant of the application is in the public intersst.
One certificete per applicant will be granted unless the applicant
shows that grantimg of asdditional certificetes is in the public
interest. A nev certificets will not be granted to any applicant
who has previously had & certificete imvoluntarily cancelled uuless
the applicant shows thet granting of the new certificate is in the
public interest.
Specific Authority 350.127(2) ¥s.
Law lmplemented 364 32, 364,33, 364.335, 364,337, 364.3375, 364.34%




Fs.
History=--New 1-5-87, Amended $-20-8%, 4-7-91, 11-20-91, 12-21-92_

25-24 %15 Pay Telephone Service.

(1) Eex ihe purnosss of this sscilon. ihe Leim “direct frse”
Albes DeAL wALDOUL ISQUALLNG Lhe 488 QL A CCiL. ARSI money. Cisdil
cazd. oz any othes fozm of pasment. sven AL ihe pavment sill be
isliined,

21 Fay talsphons stations shall be lighted during the hours
of darkness when light from other sources is not adeguate to read
instructions and use the instrument.

Lil+# Each pay telephone station shall return any deposited
amount if the call is ot conpleted, esxcept messages to a4 Feature
Group A sccess nunber.

JAl+% Each pay teleptons stetion shall permit gizect liss
access to the universal telephone mumber *"911%, where operable.r
WHEROUt PEGUL TR R e OSSRy EPET AR Yy T e ORIt eeTa
B e R e e o L e

02 ; I _ :
1o toll Lres Dunbers is.8.. 800, 817, and S88).
Alis4+ EBach pay telephone stetion shall gcomplals calls v




wrthout—-ohereoe,-petmit-essess 10 local and long dlatance directory
assistance,

A8 _Each pay lelsshons station ahall complsie Calls Lo end the
terephone—tumber—of—aty-peresn responsible RALly for iepairs or
refunds Ry giiecl I8 ACCSAL. Set—mey-previde —eccess by —eotn
TEtErR . ATy TERg - GEtERee S FeTterY SETICtENte CheTYCS SPPITet—te
e Py ST T OPRORe SETVITT - CORPaTY MY DT PEREEE Sh o —the customer

ARi+6 Baospl s Riexided A0 RAZagianh 2ic). sach pay Seeh
telephone station shall be eguipped with & legible sign, card, or
plate of ressonable permanance which shall identify the following:

ial _Ihe telephone number and location address of Lha DAy
ielsphons eweh station, name A0 ceriilicale number of the
certificate holder, end the party responsible for repairs and
refunds, address of responsible party, free phone number of
responsible party, clear dialing instructions (including notice of
the lack of availability of local or tell services), and Lhe local
e B e e o

ikl For those pay Lalspghons stations that will terminate
conversation after 4 mininun slapsed Lime *-wénwtes, notice shall
be included on the sign card 48 well a3 an sudible announcement 30
seconds prier to termination of the phone cell.

1ol Fay leleghons RIovidels have uuill December Jl. 1338, o
sid mentis afisz the sffeciive dats of Lhis zuls, which sysi A8
adlei. Lo ComRLy NALL LLS LSSuiiemenls O Daacing Lhe ceilificals




Lumlsl Gn LLS RAY Lelephons ALALLOL AASD. CAXd. oI plate.

JARi+6+ Each pay telephone station which provides access to
sny interexchange company shall provide coin free access, except
for [Peeature Qeroup A acoess, to all locally available
interexchange companies. Ihe DAy lelsphons alalion aball provideFer
TV SEEtIONe AN STEET STCESs STeRs; 3. | 4. €313 Shett e provites
through the forms of acoess purchased by locally available long
distance carriers Such A5 end-sheii—dmelwde 10XXX+0, LOMO0KKsO0,
A000000, 950, end Lol Lrxes is.0.. SO0 B11. and 888 access. Fer
B i e i
LA Tt e et St reet 1y Sevess v Btherwiee, TR -hon-equet
A S TOWE - PRE T STty TOwte o an hivi eperotor ane—the
TRBCTROT TN SETE SAET T SO tRETEEte WRETe e 1 Aet SvEtTebIey v
she T route te—the i —epereter —for —trenster —to—Afei ene—tne
TREE PGt Lo CETE SR SO theTeete

A1) No sales seclicitation shall be allowed during the
interval betweer the last digit dia'ed by the end user and
connection with the interexchange carrier.

L2149 Al 8- calls shall be routed to 4 telscommunications
company Lthal 43 authorized Ry ithe Commission 1o handis O- calls.
All siher sweeedete calls, incleuding operstor service calls, pay
sheds De routed to the pay lelsphons provider’s carzier of gholcs
Iotei-enohenge-sempany, Lnless the end user dials the appropriate
access code for their carrier of cheice, i.e., 950, 88y 10XKX,
L0000 JLL00K, and toll liss Access (8.8.. BO0. BV, and B8S.



Ali+8+ La) Esch pay telephone station shall allow incoming
calls to be received 5L All Limes. with the exception of those
located at cenfimement—feeritttesy hospitals, emd schools, and ee
locations specifically sxempted by the Commission. There shall be
no charge for recelving incoming calls.

Ak A pay telspbons Rrovidel may pellilion ihe Lomsission from
Lhs Lnconing call rsquiisment fof s pelliod Lhal shall ool sxcesd
Lwe ysazs lrom ihe sifsciive dals of ihe Qidel Qianiing Lhs
sasapiisn. Feguests for sxemption from the regquirement that each
iy telephone station allow incoming calls shall be accompanied by
& completed Fopm FORN PSC/ONMU-2 (XX00 +hiviés, sniilled “Reguest
to Block lnconing Calla.” which is incorporeted into this rule by
tetelente GLIv-FARN-FEEEENY e TivrSetryentTtTet—Request to Broow
incoming-Getdey may be obtained from the Commission’s Division of
Communications. The form reguires an attestation from the owner of
the pay telephone, the owner of the pay telephone location, and the
géhief of the responsible law snforcement agency that the reguest
15 sought in opder to deter criminal activity facilitated by
incoming calls being received at the specified pay telephone. A

separate form shall be filed for each telephone number for which an
exemption is sought . Lremplions which weis Gianled DAoL Lo Lhi




Bo/Om-2 U0UEN. "here incoming calls are not received,
central-office based intercept shall be provided at no charge to
the snd NASE: end-weer and & written notice shall be prominently
displayed on the instrusent directly above or below the telephone
nunber which states: "Incoming calls blocked at request of law
enforcement . *

L4149 Each pax telephone station must be connected Lo An
ARGAViGUAl ACCEEA LLLS. SO-PRevIEsE—tR—the-Pay—teiephent-ecesese
R e e e o

LA51+46(a) Bach Say lslsphons SSIVAce company aball Dermit
“uigcing calls 1o be Riaced IIom ALA DAY Lelsphons 3LAL.O0A AL ALl
pos." 3 By

i) Esch pay telephone service ocompany shall make all
reasonable efforts to minimize the extent and duration of
intercuptions of service. Service repair programs should have as
their cbjective the restorstion of service on the same day that the
interruption is repeorted to the company. (Sundays and holidays
Cr epled T Eeeh-terePhene Uttty ShetI—teNEUet 1o SpeTettons
TN U MARNOT VP SROUTS ROty I CETh SHORONGE T NIRSty-$tve e
pereont —of 9Tl SRCOFrFUPtIERe R COIERhONe SOTVI O SOPUT FIRg 1h—ehy
CETENEET BN Shet TPt ~SESETeE T ENY SeTVIeE —TOMITTes within



LALIal+4+ Where there L3 4 2400Ls DAy lLelsphons alatigpere
tover—than—three-teiephonee—icosted+a-o-—growp, & Culienl while and
¥allon Bage directory for the entire local calling area shall be
malintained st-eesh-stetten. Where there are Lyg Sheee oOr more RAY
telephones slalions located in & group, & Cuzzenl while and yellow
Bags Cdirectory for the entire local calling area shall be
meintained at every other station. However, where telephone pay
stations are fully enclosed, & gQuizent whils and yellosw DAGs
directory shall be maintained at each gay lalsphons station.
CAlLALLSS DAl COURLX MALL LIAR SuRSSCILLCL Ry Uscemel li. A228. i
Sik monihs Afisl ihe effsciive gdals of Lhia Zulie. wihich svel i3

Al Fay lelsphons sialions Lhal piovide dilecloly Asslalance
Al L6 Chaligs A sismpl fiom Lhe SISYASLOnA Ao (A6 lal. A notics
Lusl epResl Q0 Lhe RAACAIS A QUIeCloly ABSLELANCS AL L0 CLalgds a3
Lelng pueviged,

Lli+id Normal maintensnce and coin allection activity shall
include 3 review ot the cleanliness of each pay telsphons station
sne —ressenebtie et ferte —eheti—Be Mete O ERIUre —thet e ot ety
TEEE LTINS AT CERaR-end -Free-—of obstruct ione

LA8) (al+#9+ Except as provided in pALASLapba (18) (a)-(cland
LE. CUBPOTtLORS —tidPtety —tiéribry —ene—tidreer DLe.ow, each Day
Te_ephiohe 8lallol SRetertet ofter Jdetuery by -t#es shel.

conform to gections 4. 28 8.4 and 4. .23 subseottons—dribri—dviird
ene 4 i—dvdied of the American Nationsl Standardas ACcessills




and Usab.s Bulliings and faciliiiss. appicved December 12, 1332,
Sree s 41 et rene for-Mevtag - Brtietage-ent fectrrttes—Acceserbic—ane
Ceabre v et eeriy-HEnGt eappee —Feopie; appreoves febreery by +sbe
by the American HNational Standards Institete, Inc. (ANSI
Al17.1-12524006), which is incorporated by reference into this
Lt heeh teremhent Sttt SRPTS ITeR PrIeT to detwery
B i s L o S e

ikl Mhsrgver-Sfbesrive—dune—ivr—idiiy-where Lhere are two or
mnore RAYy telephone stations loceted in a group, there shall be »
ninimum of one telephone per group of ten which conforms to the
AN ehove-menteened standerds Llaled Lo subasciion (18] (al. The
conforming station must be physically ioceted in the group of pay
telephone stations or SNat be loatallsd within & clear line of
sight within 15 feet of the group and Lhe Zouis 1o Lhe conforming
slation musi he free from wheelchair barriers.

ol Except for locations on floors above or below entry
level in bulldings not sexviced by & ramp or elevator, pRay
isisphons seeh stations shall be placed in areas accessible to the
physically handicapped.

ddi+ed Bay lalsphons SLALIONS Seetsens located in bulldings
which are not SReglChill Accessible Se—phystosiiy—hendtoapped
peresne must comply wilB all ANSL previsiona citsd in Lhlis
SubreCiion sECsBl Lhal lheas SLalions ais sasmpl fiom complying
=Ath ANSIL sections 42000 thuough 423 .4, S.23.7. and 4.23.8 until
Lhs Duilling L8 mOdilied 1o MALs AL wLSSILLALL SLLS3ALLLE. e the



T AL A B URGE TR R MeS 4 Ot ren—of —the DUt TerNg o Mave
T EReIee SEEESETRIET T STeOraING o e AReTIeenT Wt th
B

is) Fay rtsisshonss shall ool be ionatallsd shers Lthe rsguired
Todeaz o0 L SISund Snacs” provided Lo An ANSIL asciion 4.23.2
Ad _lsduces Dy a xsbicls packed Jo 4 deslsnated DAIKING ARACS.

A0 _Each pay tslsthons provider aball modify iis pay tslsphons
slation 1o comply swilh ANEL ssciion 4£.238.2 xithin alx sonths Lrom
the slileciive dalse of Lhess Iulss.

el hall Rayeier-Sttective boptember iy tSber eeeh le.eplone
2lalion shall permit end wsers to input Yolinilisd the-edditionsd
digits Loz Lthe SUIation of ihis Call mecessery-te-cenpiete—owiiing

TET® CHIIe)  WRIRE AR SEIETTY EYel TERIe CETTIer; witheut Gperetoer
TR PN O, RS O Wt TT TR PRt UTet SUCh 60 VEICe Mat1 Dow ane
METE BTN SRR g S TEees T R e  TOPUITAReNe —SRe T NOt—de
ORI TEEE T Te PEY TETEPRORNeD ITCeten 1 contitement fociiities.
e e Stetiens Teeetet IR condihement $eelIIt1es shets e
CremEt 4 TOm TR TERUITOMORtS of GDOVe TIDSTTEIOND  TTT 5 TAe, rd
A R e Y StEtTeRT —SRE T T TS0 D Cwempt fram—tie
T rement 5 e Suteect e the T ewoept for the SUSTDIT ohe written
TH MUt ST eNeRnect ot T Testien .

21446+ Toll Frewd Liability.
(a) A company providing Iintersxchange telecommunications

services or locel exchange LeleComBunications services shall not
collect from & peay teslephone provider for charges billed to & line



for calls which originated from that line through the use of access
codes such as 10xxx«s, LOOO0L, JOLOOCK, 220, and toll fiss (8.48..
S00. 877, BEEL $NNedby bl —or—i—#00 access codeg, or
when the call originating from that line otherwvise reached an
operator position, If the originsting line 18 subscribed to
outgoing call screening and the call was placed after the effective
date of the outgoing call scresning order.

(b) A company providing interexchange telecommunications
services or local exchange LalsConmunications services shall not

collect from & pay telephone provider for charges for collect or
third nunber billed calls, if the line to which the call was billed

was subscribed to incoming call screening and the call was placed
after the effective date of the incoming call screening order.

(e) Any calls billed through the provider of local exchange
LelOCOmnUDLCALIONE SRLYACRS Gempany Of directly by an interexchange
company, or through & billing agent, which have been identified as
not collectible 48 described in paragraphs (201 (a) and L20) (D)
above, must be removed from any pay tslephone ,rovider's bill after
the pay telsphone provider gives notice of the fraudulent charges
to the billing party. Bax fsalsphons Rrovidels shall Qive Such Sweeh
notice sheki-—be-—-previded to the Quovider of Jocal sachangs
LELSLUMNULLCALi0NS RRIVICES Whé anc Lhg LLLSISACD \ISS COmpany W
in writing no later than the due date of the bill.

@) The provides of Local SECLANGS LS.iSCONMMOLCALLONS BSIViCes

&€ 1s responsible for charges described in paragraph [(20) (c) that




are associated with the failure of the provider of local sxchangs
LSLSCONDRRACALIONS 2RIVIiORs” Whéie sc.eening services.

(@) The LNtersschancs Company #W6 is responsible for charges
described in paragraph (20) (c) that are associated with the failure
te properly wvalidate calls wia the appropriaste providsr of local
exchange LelSCONNUDLCALLOLA B8LYLCSA™ eempeny dats base.

(£) Definitions: For purposes of subssction (20) shie-vwie the
Lerme
—le “Effective Date™ shall mean the date after the call
screening order was placed and assocliated charges apply.

(g) Any charges accrued to & owbeeriberis line when the
subscriber has subaciilbed 1o pess the provider of local exchange

LELSCOMMURICALLIONA SSIVACER eempeny (O SCreen Calls described in
paragraphs (20) (a) and L2801 (b) above shall not be the basis for

discontinuance of local and intrastate service.

2L+ Providers eserving oconfinement facilities shall
provide for completion of all inmate calls allowed by the
confinement facility.

1321 Pay tslsphons slalions locaied Ao confinsment faciliiiss
Shall be sxsmpt from Lhe reguilsuents of subassciions (20, (40, (81,
A, g, . Q. UM, U8, Q6. and O3 of this Juls.
Sucl pay lelepbons SLAlLOnS Shall 4l30 Le skempl liom lue




aball ARRlir. ADd ons AcCeas Line aball ool be connected 12 more
Lbhan ihriss pay lelsphons SLalicna.
Specific Authority 350.127(2) Fs.
Lav Implemented 364.03, D64.005, 364.063, 364.337, 364.345 Fs.
History--New 1-5-87, Asended 4-14-92, 12-21-92, 2-3-93, 10-10-04,
122704, 90
25204 516 Nem—beosi-Ewehenge-Genpany Pay Telephone Rate Caps

(1) Retes charged any end user by & pay telephone provider,
RAoVACing SROZALOr SSIViCe wALLLD Lhe DAY lelephons DISHLARS’
SQUARDeLL. shall not exmcesd the following:

(a) Localéessd coin calls -~ Lhe Zals Bosted Al Lhe Bay
LELSRULLE SIALAGL, ¢ TEtT-SRUIvEIeNt to the Teeet Coth Tate of-the



sl 20 1ol DSISOR-Lo-RSlAOn - A maximun zats of 3,30 per
Ginuis. Blus a 82,28 chazge.

(2} No Change.

(3) A set use feoe of 5.2%5 shall apply to all completed $+—and
0= local ees-4nteebiih-tedd calls placed from pay telephones. A
TS et et AR MY —OPtIORe iy B OPPI 108 SO CampIetos Yo end v
R R ol
Specific Authority 380.127(2) Fs.

Lav Implemented 364.03, 364.3375(4), (5) Fs,
History--New 9-5-95, haanded. . -
29-24.520 Reporting Reguirements.

(1) Each pay telaphone service company shall file with the
Commission's Division of Communicetions updated information for the
following items within Lan 46 days after & change oCCurs:

(8) = () Mo Change.

A PR T TOPRONe - BETVICr Compety ShEIT By veresty 1ot
EETh YT PTevENe S TEPOTt e the TO0E T TROASAGE CAMPENI eSS TTItINY
e et TR NUMBeT ane Teetten—of err of e Pay telephones .
Specific Authoricy 380.127(3) ¥s,

Lew Implemented 350.115, 350.117, 364.17, 364.18, 364.185, 364.3375
Fs.

History--New 1-5-87, Amended 1-2-91, 12-29-90, _ -

NAME OF FERSON ORIGINATING PROPOSED RULES: Ray Kennedy

NAME OF SUPERVISOR OR PERSONS WHO APPROVED THE PROPOSED RULES:




Florids Public Service Commission.

DATE PROPOSED RULES APPROVED: August 18, 1998

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAN:
Volume 23, Number 3%, Septesber 26, 1997

1f any person decides to appesl any decision of the Commission with
respect to any matter considered at the rulemaking hearing, if
held, & record of the hearing is necessary. The appellant must
ensure that & wverbatis record, including testimony and evidence
forming the basis of the appesl is made. The Commission usually
makes & verbatim record of rulemaking hearings.

Any person reguiring some accommodsation at this hearing because of
s physicel impeirment should cell the Division of Records and
Reporting et (850) 4136770 at least 48 hours prior to the hearing.
Any person who is hearing or speech impaired should contact the
Floride Public Service Commission by using the Florids Relay
Servioe, whigh cen be resched at: 1-800-955-8771 (TOD).
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4,076, 25-24.475, 25-24.508,
2“2‘-"‘0 :.'1‘»"5' 25-
24.516 and 25-24.520

Docket No. 951560-TP

JUSTIFYING RULE
On September 20, 1996, the Pederal Communications Commission
released and & Report and Order detal

phone regulations this one yesr period to review and
remove, if neCsssAry, regulations that affect competition”.
The proposed amendments/repesls are & combination of staff’s

fine~tuning of the rules to improve their clarity, detail,
performance and consistency with other rules, and staff’s
interpretation of the Order. Those changes which were not
divectly ordersd by the FOC have been changed under the authority



MEMORANDUM - ‘
May 20, 1998 oy t 127 7. 248

DIVISION OF APPEALS (CALDWELL)

1O
FROM

SURJECT. STATEMENT OF ESTIMATED REOULATORY COSTS, DOCKET NO. 951560-TP,
PROPOSED REPEAL OF RULE 254.0%, FAC. PAY TELEPHONE SERVICE
FROVIDED BY LOCAL EXCHANGE COMPANIES, AND PROPOSED
AMENDMENTS TO RULES 254000, FAC, DEFINITIONS. 254003, FAC,
CUSTOMER PREMISE BQUIPMEENT AND INSIDE WIRE. 2524475, FAC,
COMPANY OPERATIONS. RULES INCORPORATED, 25.24 508, F AC, SCOPE,
2511, FAC, APPLICATION FOR CERTIFICATE. RULE 25-24 515, FAC,
PAY TELEPHONE SERVICE. RULE 2524 516, FAC. PAY TELEPHONE RATE
CAPS. AND RULE 25-24 520, F AC REPORTING REQUIREMENTS

SUMMAKY OF THE KULE

The cuvent rales & Chagaer 25-24, F A C. governing pey wiephone service apply 10 any
IeCOMMUENCERons CHMpEY o e 0cK exchange companses (L EC s that proviae pey ciephone
sorvice us defined i Sectos 364 3174, Flonds Swnmes (199%) LECs are governed by Rule 254 076
FAC. Pay Tolaphoos Service By Local Exchange Compamses.

The proposs ruic amendments woud repee e wparais nuie fo LECs providing pey
« PO Wrvice. et T soops of e ol ey Wwiephons rues W ciade LECs and requare el
A persor Gesnng W provide py Wiephons Services must heve o pey iiephone ceruficaie  Thus
i ruses wowd combue bl pey Wwiephons service providen (PSP under (e saime reguiremenis

The amendments would sise unplemen |odersl ( cmubuwucabons (ommussoc PO
evviemens fount w FOC Kepor and Order %0388 and FOC Owder 90439 vo Reconsdersuon
Saoplng (e regement » necesse) W bnag Flonds o compliance wih te (s orders
s requrements dxiude dsfiung G LECs pey wiephuos squpment & ( LSOME! Premisss
cowpmen: aliowing G PSP« charge R drecion asmsance alivwang G P3P w charge s mane
teae w0 ook coin calls end Gacontioung G se use fee for ol U0 and U0 Lompiewed O calls

T he propused ebedmets daiuds spe Sk T Lape CAPISSSES i Suiian and el e ey
et pro e Gl o eaceed for vanous types of walls  The roposed amendments would sl

2
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aliow man by © MOvders for munmur iengt: of cails & confinement faclines aliow 4 harge
tor incoming calis sfter Sve mumass anc add conditons f exiending icoming call biocking where
Oempec AAgOIRG Calis wou br required K B permuned o ol luoes o addDoR. pay iiephonrs
would heve 10 mest coruus Amences Nabonsl Swndards lnsutse (ANSD requirements for
randiappec usen Finally pey wiephons Ratons loceted o coafinmmen: e lines woud be evemnpt
O CErUME MOGUITENENT. G CUGoIRG ioca and ing dimance calis & thomr taCilibes Lowid Bot be
LTS unl. afer § BURIBUR lepeRd Lme of WE Sunues

AR EHECOMIMALCEIONS COMPEE) el (ros 368 Pey Iriephone ser e would he reguured o
comply with the propossd rule amendments o Flonda ceruficates 0 provide pey telephone
eCOMMUINCSLOnS SErVice an curenchy heid by over | 000 entnes  The Companues range from soie
PrOPHeOn with one pEY WePhons «© Mg COmPanes Wil ousands of pey e ephones BUroughout
Ux sume

Apy individus thel uses & pey wiephons w Flonds could be induecty impacied by the

Propoesd rult emeadment Whes uglememed by p8) wiepbons providen  They wowd be Ow wLmae
tearer of e Gosts and recerver of e benefit of Ue ruie Changes

50 GIHER STATS OB LOCAL GOVERNMENT BXTITES

The Fionas Publ Servior COmBussor | OMmOusson | siouwd Fventusll) we & edu Lon o the
number of complants flled by pey Wwiephone users f e rue achleves i Purpose (10 redue the
v dence Of e gouging Ot Wl calls end ncreass G €6 of IMALOS aad T e Gualily of pey
ephones | However Dwe Sus) o 6 Shon WV ISR 0 CORMETE! COmpats Jue W hughet
s arges and e Adec Ml WO b Mooy Cmplaine il O proposed fue Changes
Fresen saf evel showd bt legumee ¢ (hess (creese e M e

Al cas Gewe locs govenmmens (e of Lakelanc Ocsls. and | sliabesser howd ALEC
Cerilimier allLougt Dot e Cuves) CTENGg WELOMMIUAKELONS M L EL ool g SIRmeTl
Moring pe enepixes servior would fhoe i SAM LOGpLaine N 8 OGS Locs e cnforemen




)

AT WOUIG hEVE SOme munImAl COR SSOCisted WITk spproving call blocking renewals  No other
LUrECt LOSU K SEEE O 00K governmen! entiles are forseen

The esumaied 0oms of complying Wil G rOpOsed Nue MTERAMEnt WY descnbed i Bus
L A areed SIS BGUE FEpOnSR. ELmonY  and SOMENOP COTUTENI 85 hs Made every
effon w include all coms provided by mn parGcpatng part  Cost estimates e contaned o the
C g i usseon for eech sCDoR of G PROPOSEC M ATNDAMETL WHETE d8U BY U TESpOnMY
nliawd an ncreased reguiston com Whene explics comts me not included b indicated the i
amount Oof FEFUISION CoN INCTERN Would depend on WknOWD RCION such &8 e actusl number of
comparues afecied and te durshos and sumber of cails affecied
Proposed Rule Amendments 0 1326515 FAC.. Pay Teigphone Service

Froposss Rule Amendments 2524 $150) 8 6, F A C would requre ree durect access ¢ dial
wone and Wl tree numbens  This would decreas: revenues for companses currents Charging (00 ese
e Subsectior T would aliow & change for loosl Qrecton Galis Wisch Coud nCTERE 1Y enues [0
o COmPAnes umposing ¢ change por the FOC onder

Subsecton (Vie) would require S coruficaie number and locsl cown e W be sdded W the
Currents regusred dentficalon nformanon & the pey Wiephome saDon A el does not belie ¢t
Un certhica should be reguIed W e L of e phone becauss 6 U Py SLBLOD C&Nds e alresdy
over crowded with requied nformaton. (b) te aame ¢ e provider o o8 te phone and cap be
Checked Wi U omeussor for e ssmgned certfiuate nunber and (() MUs S OPETRIIONS (reale
Sificuiies will d of conmmency i formetting  Sprot Flonda. b responded dial s sew o has
caused & o exponse of 34200 W nchude te company + ceruficale number  Sprist Peyphone
Servies b idicated 1 e wodred & one -G eapense of 34 000 W updaic 11 eusung pusce Cards
compliance with the propossd ruls Clngs

The Plonds Puble Tescommuncations Assocenos. bk FPTA | suggesied ta & muumum
Lme period of @ e s mont b sliowed for PSP bring teu pey wiephones 1080 LOMpliance
wil U ruie Changes  Wilh & reasonsbic emouws of Gk W Changs SENAEE Ui CCOBMNK mpec Of

‘4
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h“ﬂh““hm-~h“ﬁ.h—dmd
busines. +1hoR § PECIN T

Subssctios YWY wousd Change U aliowed call lerTUnsbon penod Soe | ¢ musues” © s
UG capeed tme © The change could reduce e amount of ume allowsd withow an ddiBonal
- hATgE Winch COuM incTemse v enues i PUP) and icrease Costs o pey iiephons users.

SUbIBCUOR R WO Mg Omung Call © e recm ved & 81 Dimes wath no charge for
e first five ouDuees uniess e iocebor hes beer ganted ar exemPuos v B (ommusson  here
LOuS be ar inoreass & venuss for companes now biocking coming calls & ceTumn Lmes An
2ulibie notce of Gisconnect MUl b POVided pror © Gsconnect  The cost W provide Bus sud:bie
nete wes B0l reponed Subsection | 1) Ks) would siso lumst e exempuos for D mcoming call
egureTen © 8 one e penod  Exempons @anied pron W e One ves LIIBDOR would EXpUT one
vew trom tw effecuve Game of te propossd amendment Flonds Pey Phone Symems i (FPPS)
licaed e 1 8 exvemety Gfcul 0 On & BERELET DO § huc of Police e suse Of MElUCUIE
I acknowiedge & cnume protiem @ s junsticnos  FPPS maes o wok five months 0 obn &
sgnatun nciuding 50 mes howrs. meey calis. and vists © Gw offics | for Two phones & one (o aton
Covaled AL anDUA ENSIMPUON KGRI wOwd maks (e reGues ¢ consan: befiie W huie tere s
L ITLAOn Lo K obus a0GIDODE SENEIUTes Fvery yom O TEQUITEIMEN! woWkd Cosue Ll tere
Conunued usthoston for e HoCkang and o Of eccessituiin K CUMOMEN MECE g L. Mg L&l
L7 anicpeies Gu enbusl prOGon R exempoon for biocling domang (el wowd resull o an
addibons expense of §120 per pey mabos

BeliSoutt Publx Commumcatons. i (BSPC) cstisaed thet 1 compy with tus change
would wutially cost §1 13,795 with subseguent costs per veur 1 comply & 538119 for & ol firm yew
o 0TtV Coms inchede iebor coms O SAMULSTRLON DAMAEUNG W INLCAl & TAOIERAN ¢
S assamen MM Of CLSLNG CAMTIPREC SBLIES M SulEByUED! EASIDIE] RALI WUl 1 € ek
o two-way Galling

PP A Delever Gl 6 §re iy GARIRGE CLAPEeC LW 0 W g 4 LI PEnud L sliow fur
Cee nomung cads PTA recommends oul) one o Peu Subes 8 BoS wlsch wouwd soomodeis
o ok anengeosy el -teck stusDone Tl wowd Sl proside an akent ve w Ui FYF L oy
B ueS dnotiulg el DIUKIGY wieEe SDeCS e BULEae ) G W 8 LN KWL
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wowid not be offset by am benefic  Allowing PSPy w change for incomung calls would be & - fcient
eentve o abow mooming calls evervwher possbie  Some of the increased coms would be
Brsc B W D INCTERsed PR and te oeed L Crosle snd MAUAE another s of records wath
e sped fil TRLnG GUIEMenS. 10 scuwt MEIItures 1 would be necessan L diven personoe! 1o
Tmb Sowr acahor ownens Alse FPTA belwves dum e chae! of law enforcemen: wouid be reiuctant
Lovaie L wTilng thal crnsme has bees reduced becaus of mcoming call diocking  [he result woald
Do e om o 8 Dumier Of Py Iephones where U KXADOD PrOVISE of lw enfor emen! agenk ey are
TEIGCER W ge mvoived with such “hurescracy

Subsection 1IN would sliow » pey wiephone provider 10 GuLse & eMPorany diock of
incomung calls after (&) the required form has bees filed wath the Commusmon (b & central office
DMl nLETUEP MesMAge hat DEOT ACUVEIBE () & WNNES BOLGE i3 Pl ed & regured and (4 the
LLU has nformed the locsl emergency ¥ | services center that the number i3 restncied 10 outhound
calis This proposed amendment showld shones the Lme trame 10 mplement &6 @ oming call bl
P oW TS CONUDWENOE Of U CREMPUOE CONLIGENT Of SUbBQUEn ( OMIMLSKIOn APDIOs & ! e
roques.

Subsecion (14 would reguit s cach pEY Wiephone SANOE DE LONHeCIed A iy iduk
sccess ne This L2y requue compames w1 multple SADONS 0 NCW COMI 10 CONREC! O a1
individusl scoess line

Subsecton |0 would reguare thar oulgouang Calls e permutied & &l umes  Although tus
Shoud ncresse evenues for PSP them mey e sonw addibonsl coss w some PSPy fom ous
requremen P74 sues e 1 sUong!) beleves ta PSP showd heve B lsutude © configure cach
pay wephone i e wey e 1 bes suted © serve cach specific location A PSP should be allowed.
il proper ugnages W fwe off & pey WEPhone CoMas how W O 1oNenng and (NUTMNAl &L Y
aound Ux phone  Otherwise PSPy would be foroed © remove some astnenents Ut (owld have
el for use Gunng mo hows of G den

Tatmetr 0 wandid OGN Gu DU Wil end YELow Deages Gire lones Mus b & et pay
LECPO RALOE EAGREE 0 plaots Deiks wheet cven oler SeUOS mus beve dueciones Fonds Pey
Prone Svemme i andiceied Gu 1 wowd co U COMpEDY appecumeie’y 3200 for even sngie pay
o setor When S ey feo phones & oo cacon U ol woud e approsumeseiy § 10 per
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por phone Sprum Flonda, b esumases the cuta expense 1 adhere 1o ths secnon wouid be 391 S00
ove O purchess end osmlianon of a0ditous. SUCon haden e Mownling S7WPMmEnt 1 K< W
Lrecwones & G pen phose loosbon. Sprux Pevphone Senvices I would incwr $42 200 1 addsbonal
Capense [0 Ui eguired Loion inden. mouniing equipmment. and iabosr

FPTA Dec 1 DEnE TRGUING 1 S Velow Dege vOIEmes whert U VELOw Dages e not
Ghwded wIlur On seme book &8 the WAUK Daget  Largy meUOPOLILED areas (a5 mean thiwe volumes
Dl mclones A leger swing ewE) hinder © accomodsie Qus mary volumes cost approvumately §200
Cersus & gl volume tinder thit wouwld com approkumee’y §70 Alse beceuse ctliow pages av &
commenca actvinn FPTA heleves PSP showd not be reguired 0 provide free adverusng space for
Nest COMMET s entiles

Subsecton (1 EXe) would changs the ANS! reforence dase from (986 w0 | 99] and requure
Colume LontTrois on pey wiephones  Subsection (| XD would e that the roule (0 & conforming
station was troe of wheeichay bamen  Subsectos ((Fkei would protubi Gw nsallston of pay
eiephones where the clew floor o ground spece provided & ANSI secuos 4 29 0 o reduced by @
vehicie parked @ ¢ designeted parking spece  Plonds Pey Phone Sysmems b ndicated that tha
sechon would dramatcelly reduce e Emows’ of pay Phones wWisch ev accessibic W e pubic (s
a0 phone 3 pUsced 1B 8 KCEDOT DN i3 B0t OECET W 8 SERENEed PArLInG SPecE [0 CLAmpie &l o
P Sabon tew 1 i usually @ G drect Lo of oM whuch would be & Labuln W both e pay phone
DROVioE and IGEROE OWINE i GnYODE wes bl e using (e pey phote 1 woull CoN pPIU R Lmaie
3.0 per pes phone © move e phones and & cstumaied 40% of &l pey phones Lould e 08! a1 gas
sistions scconding w0 Flonds Pey Phone Symema o FPTA ssies thar W upgrade as insrument o
Lomply Wil VOl CONDRS MQUINIIITIE wous! vos etwesn §50 and 3100 i luding parts and At
depending on e age of Bw phone Allowing e modifications over & period of time and 0
COMUGCLOE with TOULIDG TP el MUMOIOBANCE oW MURUTLIE COMS and Ut emPiovees most
efficiently

Sutsection |V requires (e cact pey isiephone SELOS except hose & & confineenent laciiy
aliow eutn of unlanied Gy for Ge dwstos of & call The proposed amendment removes he
CaLepuLn Y pey eephones o confinemes taoioes UTE otyects i tus tew requuement wowd
heve & powntially significan mpast oo OTE. A sguificen magonty, of aot all, of the pay sanon
SVEETLS SETV N MM GeiUtes Oc oo eliow e Guling afler eiher sever of 2 digils N e tees
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disied  This & hmumcon Dpcaliy asked for by the supenotendents of the nmate facibiv.
s disling ncreases te Opportuty for an male 1© haress persons oulsede the nmate facilin
of commit wiephons fuud  Although e umpact © OTE i undewermunabie. GTE s expenence
CRLGSIEY U Ml S Sems wWhach Lmst U calling access ™ Lmuting e number of Lpu daled. do
teve o positve effec op LIUtng Py SaLoe Dead Oherwim G unlmited L@ NP 3 beneficial
Py forn s Caliing GG Cult Y whe e © MAk VN calis D o wanl 0 dial the
e morss number onoe and for banking end OO TENSACUONE  However Cuse appiianoas shoukd
Not EPPIY 10 &b e

Sutsector (1) exsmpu pey ilephons Satons oceted i confinement faciiiLes from many of
the provissons of 2524 514 because of the restncied neture of the end user  Although Inmates would
not eryor all the henefits of Gus SECOR. the EXEMPLONs &7 HOCEAN (o the safen and welfare of the
NOTLIKARETRINS PublK
FPraposed Amendmens o Ruie 2514 516 F AC Pay Tviephone Raw Caps

The proposed. emendiTents Lo e Gape wOuS TS M0 G0 SUCLATEE AP ANC 40w ik Teased
revenues i mane cond:aons permunied tughe charges | oended calling serice BOS calls must be
bilied & the same pRce & locel cowm calls por the FOC onder  Sprai-Flonds. Inc estumated that
raises Teies 0 & veny hugh level o would genersie spproxumately $3208.500 ansuaily (353 400
nonreguisied and 3770 100 reguised, presamab!y & current volume Lo addition the Py Suatios
Cocation Provide wowd reslise s moresse & evenee estmated & 38, |00 annually besed un e
L uren conteomd commusmon rees  Spnss Peyphone Ser 3 UK could realiue addiUOnal revenues.
1 rmises s reles 0 6 very hugh level of spprosumasely §127.600 snnuslly o addition the pay
NEUOH IALOE PIOVIGe would reslur e unrvess o evenes csmeisd & 3 )0 400 annually besed oo
the curen conteced commusmos res  FPTA otwecu w0 the requarement thas ECS Coun calls masch
o cos call e because PSPy ew Charged measwred rases for ECS calls and manke conditions may
Gictate o Gifferen price  However since oo Gall ey wousd be raies st by dwe PSPy they may be
s sdequately high ree for BCS calis The tugher rete may & trn make O local call rate wo
Tug o O locs market The PSP wouwd eact heve w find te gt baiance for teew local and ECS
ol Gl res

‘e



Althougt PSP mey wmoressr rmes and swchargm. i ¢ CompeuDve market they may de
constracned from changing S hughes: ievei possible Alsc. &8 charges increase. there may be o
onsume response of ioms wsnge of Py Wwiephonsr whuch cowld ieuser the nse o PSP revenues

DPACT ON SMALL BUSINESS, SMALL CITIES, OR SMALL COUNTIES

None of (e respOnding Pe® WISRROR: COMPanees shed thal They met the Rahuon Sefiaston of
o v bumnsss  However FPTA indicased thet most of 113 Memben av small dusinesass  Sma.l ey
iephane Companies shouid Sve (e MMM FEGUISON COMPIMECE COMS PEr N8 ICiePhune RALOD s
e larger compamues They would heve the same reie and swchange caps Al providens of pey
iriephont M ices Ml Mee { HMIUEROE e 0r Svaiebility and COFEEEDLIIN TeGuITRents w thal
pey wiephone usen may CApec! & Munmum eccepuabie level of service  Small pay wiephone
Compeiues shiowd Sec eryey the same benefit e rge COmpanses By heing more fen biin i etting
iaa cal nues and MusIng ey TTvenuss o a0AILONA GUECT URPECT OF MTAL L 1LEs of SmMAL COunties
o loreseen

RLASONABLE ALTERNATIVE METHODS

Secoon |2 $41 Flonds Sutues. provides for & submantally affecied persot 0 submit o good
Al whner proposal O § IOWE COS TRgNEIOnN ASMADVE © 8 Proposed rule and reguires the SERC
W either adop Gu alemat ve o @ve & Mutemen! of e reasons for reecting it i ‘avor Of the propused
fuie There were no formal propossls submitied i accordance wilh Section (20 %41 F S however
U ATl v Sugpesons subimutied et addressed  Thess propossis heve nol heer adopied e el
DOPOsES MUl AMendmens

The propossd rule amendment w© 25-24 $159) F A C . requires the additon of the holder s
sone sdditons expense and Afficun PSP heve s monte W comply anc i wouwd help svuid
Confasis DeTwemt IS RO NI a0 CLITA B VETe REPs b AAATEIALY COMp LAl abuul
© parucus pe phons

The propossd rue emendmet w 2524 415010 sliows sl calls except U calis (cuvently all
calls must be rouied w e LEC) w be round 0 the PSP's camer of chowe FPTA otyects that the
S oiosed AenAIen woull (nlinue i mandsi e e s eAchengs provde L LF o wumees



Lam nop-emergency O calls %ﬂhﬁnmﬁﬁﬂmm
calls back to the PSP's camier of choios, FPTA proposes thar all 0- calls be routed 1 & certificated
provider suhonzed by te Commuamon © handie > oaffic  For cach O- call handied by the LEP the
PSF loses & commussion thal mey be 30%-40% of the revenus on the call For an “opersior wansfer,”
long dimance carmer pay LEPs & typiosl snafer foe of $0 ¢

The proposed rule amendment w 25-24 515(13xa). FAC. makes mcomung call blocking
exemplions imuted © one yvewr Ome suggestion was T on)y e pey phone owner and locabon
PO e e reguired 1 Bgn G0y renrwal  Another AeTRAU . Conmdened iem Cumbersome by one
Sompany would be o aliow the exemPLOR W remas o pleor untll the local agem of local police
SUhorn Tequesh i opes OGN e REDOBS W ncomung calls  The reguirement ams o balance the
imeres Of U publac i heving evasiaie inconung Calling sbilin and the need W eLminste o munem. e
CRUTLNG SIements CORGregalng & Comar pe wiephone locations

Regarding the propossd nule amendment 25-24 515(16), F AC | for duwcion placement. &
SoEHESUON wie made T al sngie pey phomes on') need Wit Pages and ooy Two Of TOre pay photes
neec veliow  Tus suggeston would 90t fully meet te needs of pey phone users.

Thwe proposed rule anendmens 25-24 415 8xei F A C prohubuts nstaling « pey phone where
e reguired Cee flaon of ground spece o reduced by & vetucie parted i 8 Csgneted parbing puc
ThETT wa &5 OPUBOE expressed Gu e sos Should be removed  Although Tus secton may e &
Sounent Ve fof BOME IaGEROE OWREN K MRal & P Phoe MmOV Of the EMESAmEn’ woud allow
ica pround spece & e ocoupind By & velucie hus Diockang Sccess and Clew spece f0r handi s ped
scem TP A suggesis thas pey wiephone providen e slicwed s muuman penod of al east one vca
afler the ruie becomes effective © comply with te new!y adopied ANS! sandards

The proposed rule amendment 25-24 515019), FAC, reguires allowing unlimited nput of
G Gunng s call A lenguags change was recommended o block inmates Bom using s shiin W
farase and comens phone el o aliowing nmsies nimied Gigl enty has men! bui thal Jbiective
e be remched by inciuding subsectos (| Y) i the exemptons for confinemen: ta LiLes i subsection
2

BAPC mguesied ta 1 be sliowed i plsce sddibona drsciones and Suecion hoidens whers
TELUITL OF rouline MMDSHRGGE VIS wSus o specified penod of Lme W svold addiona coRs of
GiSpEsChung SErVIGE WChIMCURIS
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CONCLUSION
mm*ﬁ—.-mm“uu—-“m
costs because PSPy would sl be subyect 10 e feders rues absen: Flonds rule amendments  Rue
amendments Sue 1 FPSC uutatrve would heve addmonsl reguistony coss PSP may incwr costs ©
m-‘m*““*dﬂtnm.d*
requirements  PSPs could no longer charge G set use fise for O~ calls and (XC compieted O- calls
Hovever offsetling O addtons regulton comts would be e OPPOMUIIT L UxTease the raie for
intrastsie Wl calls Srom $0 24w 50 30 per munuse and the swohange for i calls from $1 00 10 §1 ¢
aowel e the abiliny o charge whis the market will bear for loce cadls
CBH de-pael)
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APPEALS (CALDWELL)
RESEARCH AND REGULATORY REVIEW (HEWITTY &S /() omev

TO

FROM

SUBJECT: STATEMENT OF ESTIMATED REGULATORY COSTS ADDENDUM FOR
DOCKET NO. 951560-TP, PROPOSED AMENDMENTS TO PAY TELEPHONE

—— S

A Sumemen of Laumewd Keguision | o8 wes prepared for Ga proposed pay elephone
ruie changes contmmed w the June 1§ 1998 Suf Recommendanon for Docker 941560 TP
Thet recommendation was deferred from the June 30 1998 Commismon Agenda Since that
ume. s addmonsl propossd subscction (b) has boes added w0 Rule 2924 $18(16), FAC The
proposed SUbSECLOE (T Ve COMPRIES &L OPGOE W rovide recion asustance 8 B0 Charge
i ey Of subsecBos (16Kl which requires s white and vellow page direcion

T T

(umpames wore aioed 0 COMENES Of M CAPECIed regulaton (o dur W e proposed
saditon of subssction (16XE) The ondy subsanc. comments were from the Flonds Public
| elecommuncations Assocston (FPTA . FPT A repressnts approsimatel) |90 peyphone s ior
providers (PSPE). of winch ell bl twee o fow are small Dusinesses

FPTA resamd s stong otyectior & e proposed MeGUremen o proside o separmie
veliow page ERCION where e veliow pages ae ool inciuded withun e same drecton as the
whuie pages. FPTA smed

Ir mayor mevopolise eess Gus wil mess thal & pey ielephone will have W
moonmodems e volumes Of Gt ioncs  IeUEESELng CONMGEr ebic More oSt
Cyuipment (hat usak o wel 6 CXUL OMIMORARGE  Swilg ewe) Dun'M W
caommod Gul D volue cof agonaedy 320U s opposed W 8 snglc
W s purel COSUTErGS ecUVID Gus o nor roguiesed by Gm Flonds Public

Commismon (FPSC) PSPy should not te required w0 provide free advertising



mwce for commercial entibes | ocal C\change companses are nod requared Lo
publish o wovide yeilow Page drectones © ey Cuslomers

Loce dwecton ssmmance it not Ow same as heving whule and veliow
m“_*ﬁi-h*hmm
commned @ e white pages  f the FPSC mmes free iocal direcion ssmmance as
a subsunae for heving drecknes & e phone e e white pages
one be sufficient wnce the o Ow only nformaboc the! drecton
assmance 11 Al W PrOVSE & 8 CUMOme”

The dscumcr of whethe: W provide frer Greclon MERSanct of pucing and Mainlan.ng
+Grecion o S pEy Seeplan SEBOC wokd he made Ob 8 Gasr-0y ~aer bams because the o harge
ty the LECS for & Girecton asmmance call vanes and the Wtal number of directony assistance
Calis P phomS VEWS  ARBGOOW EVIGEIT BuggeEl (e wher JUeCWn aRAACE 1 free
cumomen will us & for conpvensemce ever 1 & Qrectony u svalabic herefore driing up coste
for the PSPy

Finally FPTA sugges tha f O (ommuemos moves forward with tus edditionsl
proposed ianguags. ¢ be modified W Tloosl ATeCIon eMEMANce 8 B Charge mace aeither the
whir nor e veliow nages provids informatos for ol cals

CHA o e-passid





