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DIRECTOR, DIVISI ON OF RECORDS AND REPORTING (BAI.fb) VI 

DIVISION OF COfoOWNICATIONS (ILERI) r(.. ~ L ..)M,.AI'I'• 
DIVISION OF LEGAL SERVI CES (MCKINNEY~ .e_ / 

DOCKET NO. 971058 -TP - RBQUBST FOR REVIEW OP PROPOSED 
NUMBERING PLAN RELIBP FOR 305 J\R.BA CODE 

SEPTBMBBR 22, 1998 - REGULAR AGENDA - POST HEARING 
DECISION 

CRI TICAL DATES: EMBRGBNCY REQUEST - DECISION NEEDED BEFOIU:! 
OCTOBBR 1, 1998 

SPECIAL INSTRUCTIONS: S:\PSC\CMU\WP\971058A.RCM 

Q\SE BbCKGPOQND 

On July 15, 1997 , BellSou th Telecommuni cations , Inc . 
(BellSouth) , the numbering administrator lor the 305 area code ut 
that time , notified the Commission that the 305 area code would 
e xhaust its remaining available NXXs sooner t han e xpected. The 
Commission opened this docket to address the appropriate relief 
method for the area code . The ComrnlSSl On condurted se rv ice 
hearings in Miami and Key West on October 1 and 3, 1997, and a 
tec hnical hearing in Tallahassee on October 13, 1997. On JdiiUdry 
6 , 1998, the Commission iss ued Order No . PSC-98-0040- FOf-TL 
approving a concent rated growth overla y to pro vide numb~ring plan 
relief for the 305 a r ea code. The ne w area code se lec ted t o 
relieve 305 is 786 (SUN). The Commission established a 10 -digit 
permissive dialing period beg i nning on March 1, 1998 and end1ng o n 
July 1, 1998. 

On May 29, 1998, BellSouth filed a moti on Cor extension of llw 
permissive dialing period Co r the J05 area code. llcllSouL h :J t.<~l"d 

that some alarm compan ies had not comple ted the necessary wo rk t o 
reprogram some of their alann monito ring systems , and tl.us they 
would be unable to ~eet the July 1, 1998 deadline for mandato ty 10-
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digit dialing . Shortl y the reafter , on Jun~ 3 , 1998 , SecurityL1nk 
from Arneritech , Inc . (Securi t yLin k) , f iled a n Emergency Request for 
Temporary Variance from Or der No . PSC 98 - 0040- fOr-TL, requesting an 
extension o f t he pe rmissive ten-digit dialing for six months (i . e . , 
January 1, 1999). 

At i t s J une 16 , 1998, Age nda Conference , t he Commiss~...,n 

considered BellSouth' s mot ion. The Commission did not spec1 f ically 
consider Secu r i tyLink' s emergency petition fo r a va r iance, although 
Secu r ityLink was pr esent at t he Agenda Con fe r ence a nd did indicate 
to the Commiss ion tha t it wanted an ex tension o! Lhc penn1ss1 ve 
dialing period f o r s ix additiona l mont hs . The Commission voted to 
e x tend the permissi ve d i ali ng period Cor th roe mont hs , unL i I 
Oct ober 1, 1998 , f o r ala rm compa nies onl y, so that they would have 
additiona l t ime t o complet e the necessa r y r cprogrAmmi ng . The 
Commission· s dec i sion was memo r i a lized i n Orde r No. PSC-98-0812-
FOF-TL, is~ued J une 19, 1998 . 

On Sep tembe r 10 , 1998, SecurityLi nk f iled an Emergency Request 
f or Ext ens i on o f Pe rmissive Di al i ng f r om Order No . PSC-98- 0040-FOF­
TL and Order No . PSC-98-0812-fOF-TL r equesting an extension of the 
pe r m1ssive ten-di git dia ling fo r a n additional thirty (30) days 
(i.e. , unti l November 1, 1998) for alarm companies only . BellSouth 
was contacted regardi ng Se cu r i t yL1nk's petition for e x tension of 
time and has ind ica ted t hat the r e is no objection to the reli~f 
requested . I f a ny r esponses t o the motion t~re ftled , staff w1ll 
address them at t he Agenda Con f erence . 

PISCQSSIOH Ol ISSQES 

I SSUE 1 : Should t ho Commission grant SecurityLink ' s Emergenc y 
Req uest for Extension of Permissive Dialing period unLJ I November 
1, 1998? 

BECOHHEHPATI QN: Yes . The Commission should grant Secur1tyL1nk's 
request fo r e xtension o f permissive d1aling peood pursuant to 
Section 120 . 569(2) (1) , Fl orida Statutes , until Novembct 1, 1998 l or 
alarm companies onl y. Secu r ityL1nk should be r equired to notify 
all of its customer s , who have not been converted as o f September 
:?2 , 1998, of the necessity of m.:~Hng Lhc convo rsion. :;pr-ciCH~<llly , 

SecurityLink should send customers notice ind1cating the company ' s 
failure to ma ke the needed conversions in a timely mt~nner , the ne~ 
November 1, 1998 deadline , and the ramifications o f missing the 
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November 1, 1998 deadline . This not1 :e should be prov1ded to sta(f 
for its review and approval by September 25 , 1998. After st 1Cf ' s 
approval, this notice s hould be ma1led to all c ustome rs by October 
1, 1998 . 

STAFF ANALYSIS : In its emergency request , Secunty!.lnk asserts 
that it has t a ken a ll necessary and reasonabl~ steps to complete 
the conversion o f its customers ' alarm sys tems to 10-digit dialtnq 
by the October 1, 1998 deadline , but it has been unabl e to do so . 
SecurityLink states that its cus t omer base is comprist:d 
substantially of customer s o f ten t o twelve companies t hat were 
acqu i red by SecurityLink. The c ustomers' alarm systems have 
different technol ogies , which require a site vislt t o make the 
nece ssary conversion. Since the majority o f the stte vtstts o;~re 

residential , SecurityLink personnel mu~ t make an appointment o 
gain entry. Securit yLi nk has d1scovered that approx1mately 10-1 5 
o f the s i t e visi t s requ ire a total replacement o f the equ1~mcnt 
before the conversion can be made. 

SecurityLlnk s tates that it will be unable Lo comple e the 
conve rsion process befo r e Oct ober 1, 1998. The refore , i C an 
e x tension o f time is not granted , approximately 7, 000 customers 
will be without alarm monitoring service . The inab1l1ty to provtde 
service t o those cust omers could expose Securl tyL•n k' s customers to 
po tent i al life-threatening situations . SecurltyLll~~ also sta tes 
that a denial of its request would create a substantial hardship on 
SecurityLink a nd its c ustomers , and could e xpose t hose customers to 
significa nt and unin tended ha rm. 

Because o f the potentia l threat t> the safety of the ald rm 
compani es• custome r s , the Commissi on granted SellSouth ' s mot1on and 
issued Immediate final Order No . PSC-98-0812-F'OF'-TL t o ~xt end the 
permissive dialing per iod for alarm comp.:~n1es Co r three months. 
The same public sa fety concerns are still appl icable. lt 
Secur i tyLink' s eme rgency request is not 9 rdnted , approx1 m<J te 1 y 
7, 000 cust omers whose alarm systems dial a l ocal sovon-d1g1t pho ne 
number wi ll be without monitoring se r vices <IS o! Octobe r 1, 1998, 
which may result in liabili ty issues . Customers should not be 
placed at risk because Sec uri tyLink has been ~. .. ,able to comp I <!tf' l h•• 
necessary conver sion process. 

On September 15, 1998 , staff met w1 th representatives from 
Secu rityLink and Bel lSouth to determine if any alternativ~ existed 
tha t would enable the permissive dial1ng pet iod to expire CIS 
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ordered on October 1, 1998 . No workable so I ut 1ons we re found . 
Staff believes , considering the resou rces at SccurityLink ' s 
disposal, that a thirty (30) day extension would be suffic1ent . 

We note that many alarm companies wo r ked very hard t o 
successful ly complete the convers i on of thel r c ustomers ' alarm 
systems within the requ ired time. Secu r ityLink' s failure to meet 
the original and extended deadlines 1s a matter of public safety 
and could place the company at a disadvantage v1s-a-v1s 1ts 
compe titors. In orde r t o protect the publi c safoty , star t 
recommends that the request Co r extension be granted, but wn r. one 
condition. Secu rityLink should be required t o no tity all of it s 
custome r s , who have not been conve r ted as of September 22 , 1998 , o f 
the necessity of mak1ng the conversion , the company's failure t o 
make :he needed conversions in a timel y manner, the now November I, 
1998 deadline , and the ramifications of m1ssing the No vember I, 
1998 deadline. Securit yLi nk shou ld provide the noti f i cation lette r 
to staff for i ts review and approval b y Sept ember 25 , 1998, and 
SecurityLink s hould be r equi red to ma i l all notiflcatl on letters by 
October 1, 1998. 

ISSQE 2: Should th1s docket be closed? 

R!COMHEHDAtiQN: Yes , the docket should be closed . 

STAfF bNALXSIS : If the Commission approven stclff ' s recommendatio n 
i n Issue 1 , the docket nhould be c l osed. 
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