Marceil Morrell®
Assistant Vice President &-
Associate Genarsl Counsel-East Area

GTE

GTE SERVICE CORPORATION

One Tampa City Center

201 North Franidin Street (33602}

Anthony P. Gillman® Post Office Box 110, FLTCDOO?7

Assistant General Counsel Tampa, Florids 33601-0110
813-483-2608

Florida Region Counsel®* 813-204-8870 {Facaimile}

Kimberty Caswall

M. Eric Edgington
Ernasto Mavor, Jr.
Elizabeth Biemer Sanchez

Carnhud v Pands o At Hiuie Caarasl
" Laerpsd i Ponds

September 16, 1998

Ms. Blanca S. Bayo, Director

Division of Records & Reporting >
Florida Public Service Commission g :
2540 Shumard Oak Boulevard / 37/ / (ﬁ 3 7?0

Tallahassee, FL 32399-0850

Re:  Docket No.
Petition for Approval of Resale Agreement

Dear Ms. Bayo:
Please find enclosed for filing an original and five copies of GTE Florida Incorporated's
Petition for Approval of Resale Agreement with CRG International, Inc. d/bfa Network

One Service has been made as indicated on the Certificale of Service |f there are
any questions regarding this matier, please contact me at (813) 483-2617

NS/

QLAJ‘ Kimberly Caswell

KC tas
Enclosures

WCUHF_NT NI'MAER -DATE

A part ot GTE Corporation ‘ Mtﬁh SEP 178
FPSC-RFCUPDS/F{EPGRTMG



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petition for Approval of Resale Agreemant) Docket No.
between GTE Fiorida Incorporated and ) Filed: September 16, 1998
CRG Intemational, Inc. d/b/a Network One )

)

PETITION OF GTE FLORIDA INCORPORATED
FOR APPROVAL OF RESALE AGREEMENT WITH

CRG INTERNAITONAL. INC. d/b/a NETWORK ONE

GTE Florida ‘ncorporated (GTEFL) files this petition before the Flornda Public
Service Commission seeking approval of a resaie agreement which GTEFL has entered
with CRG International, Inc. d/b/a Network One (NETWORK) In support of this petition,
GTEFL states:

1 The United States Congress recently passed legislation amending the
Communications Act of 1934. This act, referred to as the Telecommunications Act of
1996, requires that any "interconnection agreement adopted by negotiation or arbitration
shall be submitted for approval to the State commission.” Telacommunications Act of
1996, §252(e).

2. Under the federal act, interconnection/resale agreements can be rejected by
the state commission only if the commission finds that the agreement (or any portion
thereof) discriminates against a telecommunications carrier not a party to the agreement
or 1if the implementation of that agreement is not consistent with the public interest,
convenience and nacessity

3 The agreement with NETWORK (attached heretc as Attachment A) doe. not

discriminate against other similarly situated carriers and is also consistant with the public




interest, convenience and necessity. As such, GTEFL seeks approval of the agreement
from the Commission as required under the federal statutory provisions noted above

WHEREFORE, GTEFL respectfully requests thal the Commission approve the
attached resale agreement and that GTEFL be granted all other relief prcper under the
circumstances.

Respectfully submitied on September 16, 1998,

(77
P. O. Box 110, FLTCO0007
Tampa, Florida 33601-0110
Telephone No. (813) 483-2617

Attorney for GTE Florida incorporated




CERTIFICATE OF SERVICE
| HEREBY CERTIFY that a copy of GTE Florida Incorporated's Petition For

Approval of Resale Agreement with CRG International, Inc. d/b/a Network One was sent
via overnight delivery on September 15, 1998 to:

Staff Counsatl
Florida Public Service Commission
2540 Shumard Qak Boulevard
Tallahassee, FL 32399-0850

Network One
Attertion: Mr. Thomas W. Brinkman,
Vice President-Network & Business Develorment
2000 Riveredge Parkway, Suite 300
Atlanta, GA 30328-4618
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This Resale Agreement (the "Agreement®), is made effective as of
199__, by and between GTE Florida incorporated, with its address for purposes of th|s
Agreement at 600 Hidden Ridge Drive, irving, Texas 75038 ("GTE"), and CRG
international, Inc. d/b/a Network One, in its capacity as a certified provider of local
dial-tone service ("NETWORK"), with its address for this Agreement at 2000 Riveredge
Parkway, Suite 900, Atlanta, GA 30328-4818 (GTE and NETWORK being referred to
collectively as the "Parties” and individualty as a “Party”). This Agreement covers
services in the state of Florida only (the “State®).

WHEREAS, Section 251 of the Telecommunications Act of 1998 (the "Act®) imposes
specific obligations on LECs with respect to the resale of telecommunications services;
and

WHEREAS, GTE is entering, under protest, info certain aspocts of this Agreement that
incorporate adverse results from the arbitrated agreemeants approved by the
Commission in this state and is doing 80 in order to avoid the expense of arbitration
while at the same time preserving its legal positions, rights and remedies;

NOW, THEREFORE, in consideration of the mutual provisions contained herein and

other good and vailuable consideration, the receipt and sufficiency of which are hereby
acknowledged, GTE and NETWORK hereby covenant and agree as follows:

NETWORKY.FL



ARTICLE |
SCOPE AND INTENT OF AGREEMENT

Pursuant to this Agreement, the Parties will extend certain arrangements to one
another within each area in which they both operate within the State for the purchase of
certain telecommunication services. This Agreement alsc govems the purchase by
NETWORK of certain telecommunications services provided by GTE In its franchise
areas for resale by NETWORK. This Agreement is an integrated package that reflects
a balancing of interests critical to the Parties. This Agreement will be submitted to the
Florida Public Service Commission (the "Commission®) for approval. The Parties agree
that their entrance into this Agreement is without prejudics to and does not waive any
positions they may have taken previously, or may take in the futusa, in any legisiative,
regulatory, judicial or other public forum addressing any matters, including matters
related to the same types of arangements and/or matters related to GTE's cost
recovery covered In this Agresment. NETWORK agrees o negotiate reciprocal terms
and conditions with GTE based on this Agresment. GTE's execution of this Agreement
is not a concession or waiver in any manner conceming its position that certain of the
rates, terms and conditions contained herein are uniawhul, ilegal and improper.

The services and facilities to be provided to NETWORK by GTE in satisfaction of this
Agreement may be provided pursuant to GTE tariffs and then current practices. Should
such services and facliities be modified by tariff or by Order, including any modifications
resulting from other Commission proceedings, federal court review or other judicial
action, and unless otherwise specified herein, such modifications wi. be deemed to
automatically supersede any rates and terms and conditions of this Agreement. The
Parties shall cooperate with one another for the purpose of incorporating required
modifications into this Agreement.

NETWORX1 FI, -1



ARTICLE il
DEFINITIONS

Geaneral Definitions. Except as otherwise specified herein, the following
definitions shall apply to all Articles and Appendices contained in this Agreement.
Additional definitions that are specific to the matters covered in a particular
Article may appear in that Article. To the extent that there may be any conflict
between a definition set forth in this Article 1| and any definition in a specific
Article or Appendix, the definition set forth in the specific Article or Appendix shail
control with respect to that Articie or Appendix.

1.1 Aect - the Telscommunications Act of 1888, Public Law 104-104 of the
104th United States Congreas effective February 8, 1996.

1.2  Applicabie Law - all laws, statutes, common law, reguiations, ordinances,
codes, rules, guidelines, orders, permits, and approvals of any
Govemmental Authority, which apply or relate to the subject matter of this
Agreement.

1.3  Business Day - Monday through Friday, except for holidays on which the
U.S. mait is not delivered.

14  Centrallzed Message Distribution System (CMDS! - the billing record
and clearing house transport system that the Regional Bell Operating
Companies ("RBOCs") and other incumbent LECs use to efficiently
exchange out collects and in collects as well as Carrier Access Biling
Systemn ("CABS") records.

1.5 Commission - the Florida Public Service Commission.

16 Competitive Local Exchange Carrier (CLEC) - any company or person
authorized to provide local exchange services in competition with an
ILEC.

1.7  Currently Available - existing as part of GTE's network at the time of the
requested order or service and does not include any service, featurs,
function or capabllity that GTE either does not provide to itself or to its
own end users, or does not have the capability 1o provide.

1.8 Customer - GTE or NETWORK depending on the context and which
Party is recetving the service from the other Party.

NETWORK1 FL n"-1
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1.10

1.12
1.13

1.14

1.15

1.18
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E-911 Service - a method of routing 811 calls to a Public Service
Answaring Point that uses a customer location database to determine the
location to which a call shouid be routed. E-8-1-1 service includes the
forwarding of the caller's Automatic Number ldentification (ANI) to the
PSAP where the ANLI Is used to retriave and display the Automatic
Location Identification {(AL]) on a terminal screen at the answering
Attendant’s position. It usually includes selective routing.

Exchange Msssage Record (EMR) - an industry standard record used to
exchange telecommunications message information among CLECs for
billable, non-billable, sample, settiement and study data. EMR format is
defined in BR-010-200-010 CRIS Exchange Message Record, published
by Bellcore,

Exchange Service - ail basic access line services, or any other services
offered to end users which provide end users with a telephonic connection
to, and a unique telephone number address on, the Public Switched
Telecommunications Network (PSTN), and which enable such end users
to place or recsive calls to all other stations on the PSTN.

FCC - the Federal Communications Commission.
GTOC - GTE Telephone Operating Company.

Guide - the GTE Open Market Trar sition Order/Processing Guide, LSR
Gulide, and Products and Services Guide which contain GTE's operating
procedures for ordering, provisioning, trouble reporting and repair for
resold services and unbundted elements and GTE's CLEC
Interconnection Guide which provides guidelines for obtaining
interconnection of GTE's Switched Network with the networks of all
certified CLECs for reciprocal exchange of traffic. Except as specifically
provided otherwise in this Agreement, service ordering, provisioning,
biling and maintenance shall be governed by the "Guide” which may be
amended from time to ime by GTE as needed.

Incumbent Local Exchange Carrler (ILEC) - any local exchange carnier
that was as of February 8, 1956, deemed to be a member of the
Exchange Carrier Association as set forth in 47 C.F.R. §68.601(b) of the
FCC's regulations.

interexchange Carrier (1XC) - a telecommunications service provider
authorized by the FCC to provide interstate long distance communications

-2




1.17

1.18

1.19

1.20

1.21

1.22
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services between LATAs and are authorized by the State to provide inter-
and/or intralLATA long distance communications services within the State.

Line Information Data Base (LIDB) - one or all, as the context may
require, of the Line Information databases owned individually by GTE and
other entities which provide, among other things, calling card validation
functionality for telephone line number cards lssued by GTE and other
entities. A LIDB also contsins validation data for collect and third number-
billed cails; {.e., Bilad Number Screening.

L.ocal Exchange Carrier (LEC) - any company certified by the
Commission to provide iocal exchange telecommunications service. This
includes the Parties to this Agresment.

Local Number Portabliity (LNP) - the ability o users of
telecommunications services to retain, at the same location, existing
telecommunications numbers without impaiment of quality, reliability, or
convenience when switching from one telecommunications carier to
another,

Locat Traffic - traffic that Is originated by an end user of one Party and
terminates to the end user of the other Party within GTE's then current
local serving area, including mandatory local calling scope arrangements.
A mandatory local caliing scope arrangement Is an arrangemant that
provides end users a local calling scope, Extended ~.8a Service ("EAS*),
beyond their basic axchange serving area. Local Traffic does pot include
optional local calling scopes (i.e., optional rate packages that permit the
end user to choose a local calling scope beyond their basic exchange
serving area for an additional fee), referred to hereafter as "optional EAS".
Local Traffic excludes Information Service Provider (“1SP") traffic (e.g.
Intemet, 800-978, etc.).

911 Service - a universal telephone number which gives the public direct
access {o the PSAP. Basic 911 service colliects 911 calls from one or
more local exchange switches that serve a geographic area. The calls
are then sent 1o the comrect authority designated to receive such calls.

Numbering Plan Area (NPA) - aiso sometimes referred to as an area
code, is the three digit indicator which is defined by the "A", "B, and "C"
digits of each 10-digit telephone number within the NANP. Each NPA
contains 800 possible NXX Codes. There are two general categonies of
NPA, “Gaographic NPAs® and "Non-Geographic NPAs™ A Geographic
NPA is associated with a defined geographic area, and ail telephone
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1.23

1.24

1.25

1.26

1.27

1.28
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numbers bearing such NPA are associated with services provided within
that geographic area. A Non-Geographic NPA, also known as a "Service
Access Coda"® or "“SAC Code” is typically associated with a specialized
telscommunications service which may be provided across multiple
geographic NPA areas. 800, 900, 700, and 888 are examples of Non-
Geographic NPAs.

NXX, NXX Code, Central Office Code or CO Code - the three digit
switch entity indicator which is defined by the "D", "E", and “F" digits of a
10-digit telephone number within the NANP. Each NXX Code contains
10,000 station numbers.

Provider - GTE or NETWORK depending on the context and which Party
i= providing the service to the other Party.

Subsidlary - a corporation or other legal entity that is majority owned by a
Party.

Telecommunications Services - the offering of telecommunications for a
fee directly to the public, or to such classes of users as to be effectively
avallable directly to the public, regardiess of the facilities used.

Undefined Terms - terms that may appear in this Agreement which are
not defined. Parties acknowledge and egree that any such terms shall be
construed in accordance with customary usage in tne telecommunications
industry as of the effective date of this Agreement.

Vertical Features (Including CLASS Features) - vertical services and
switch functionalities provided by GTE, including: Automatic Call Back
Automatic Recall; Call Forwarding Busy Line/Don't Answer; Call
Forwarding Don't Answer; Call Forwarding Variable, Call Forwarding -
Busy Line; Call Trace; Call Waiting; Call Number Delivery Blocking Per
Call; Catling Number Blocking Per Line; Cancel Call Waiting; Distinctive
Ringing/Call Waiting; Incoming Call Line Identification Delivery; Selective
Call Forward; Selective Call Rejection; Speed Calling; and Three Way
Calling/Call Transfer.

-4




ARTICLE HI
GENERAL PROVISIONS

1. Scape of General Provisiona. Except as may otherwise be set forth in a
particular Articte or Appendix of this Agreement, in which case the provisions of

such Article or Appendix shall control, thaese General Provisions apply to all
Articles and Appendices of this Agreemesnt.

2.1

2.2

23
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Term and Termination.

Jermm. Subject to the termination provisions contained in this Agreement,
the term of this Agreement shall be two (2) years from the effective date
referenced in the first paragraph of this Agreement and shall continue in
effect for consecutive one (1) year lerms until either Party gives the other
Party at least ninety {80) calendar days written notice of termination,
which termination shall be effective at the end of the then-current term. in
the evant notica is given less than 80 calendar days prior to the end of the
current term, this Agreement shall remain in effect for 80 calendar days
after such notice is received, provided, that in no case shall the term be
extended beyond 90 calendar days after the end of the current term.

Post-Termination Arangemenis. Except in the case of termination as a
result of either Party’s default or a termination upor sale, for service
arrangements made available under this Agreement and existing at the
time of termination, those arrangements may continue without interruption
(a) under a new agreement voluntarily executed by the Parties; (b)
standard terms and conditions approved and made generally effective by
the Commission, if any; (c) tariff terms and conditions made generally
available to all CLECs; or (d) any rights under Section 252(1) of the Act.

Temination Upon Default. Either Party may terminate this Agreement in
whole or in part in the avent of a defautt by the other Party, provided
however, that the non-defauiting Party notifies the defaulting party in
writing of the alleged default and that the defauiting Party does not cure
the alleged default within sixty (60) calendar days of receipt of written
notice thereof. Defauit is defined to include:

(a) A Party’s insolvency or the initiation of bankruptcy or receivership
proceedings by or against the Party; or

-1



(b) A Party’s refusal or failure in any material respect properiy to perform
s obligations under this Agreement, or the violation any of the
material terms or conditions of this Agreement.

2.4 Temnination Upon Sala. Notwithstanding anything to the contrary
contained herein, a Party may terminate this Agreement as to a specific

operating area or portion thereof of such Party if such Party sells or
otherwise transfers the area or portion thereof. The Party shall provide
the other Party w'h at least ninety (80) calendar days’ prior written notice
of such tarmination, which shall be effective on the date specified in the
notice. Notwithstanding termination of this Agreement as to a specific
operating area, this Agreement shall remain in full force and effect in the

remaining operating areas.

2.5 Liability upon Termination. Termination of this Agreement, or any part
hereof, for any cause shall not release either Party from any liability which

at the time of termination had already accrued to the other Party or which
thereafter accrues in any respect to any act or omission occurring prior to
the termination or from an obligation which is expressly stated in this
Agreement to survive termination.

Amendments. Any amendment, modification, or supplement to this Agreement
must be In writing and signed by an authorized representative of each Party. The
term “this Agreement” shall include future amendments, modifications, and
supplemants.

Assignment. Any assignmant by either Party of any right, obligation, or duty, in
whole or in part, or of any interest, without the written consent of the other Party
shall be void, except that either Party may assign all of its rights, and delegate its
obligations, liabilities and duties under this Agreement, either in whole or in pan,
to any entity that is, or that was immediately preceding such assignment, a
Subsidiary or Affiliate of that Party without consant, but with writtan notification.
The effectiveness of an assignment shall be conditioned upon the assignee’s
written assumption of the rights, obligations, and duties of the assigning Party.

Authority. Each person whose signatlure appears on this Agreement represents
and warrants that he or she has authority to bind the Party on whose behaif he
or she has executed this Agreement.

Responsibility for Payment. GTE may charge NETWORK and NETWORK wilt
pay GTE a deposit before GTE is required to perform under this agreement if the

CLEC has not established a good payment history with GTE. Such deposit will
be calculated based on GTE's estimated two-month charges to NETWORK
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using NETWORK's forecast of resale lines and unbundied loops and ports.
Interest will be paid on the deposit in accordance with state requirements for end
user deposits.

7. Billing and Payment. Except as provided elsewhere in this Agreement and where
applicable, in conformance with MECAB and MECQD guidelines, NETWORK
and GTE agree to exchange all information to accurately, refiably, and properly
order and bilt for features, functions and services rendered under this
Agrsement.

7.1 Dispa. !f one Party disputes a billing statement issued by the other
Party, the bitled Party shall notify Provider in writing regarding the nature
and the basis of the dispute within abx (8) montha of the statement date or
the dispute shall bs walved. The Parties shall ditigentty work toward
resolution of all billing issues.

7.2  Late Payment Charge. [f any undisputed amount due on the billing
statement Is not recelved by Provider on the payment due date, Provider

may charge, and Customer agrees to pay, at Provider's option, interest on
the past due balance at a rate equal to the lasser of the interest rates set
forth in the applicable GTE/Contel state access tariffs or the GTOC/GSTC
FCC No. 1 tariff, one and one-half percent (14%) per month or the
maximum nonusurious rate of interest under applicable law. Late
payment charges shall be included on the next stater »nt.

7.3 Dus Data. Payment is due thirty (30) calendar days from the bill date.

74 Audits. Either Party may conduct an audit of the other Party’s books and
records pertaining to the services provided under this Agreement, no
more frequently than once per twelve (12) month period, tc evaluate the
other Party's accuracy of billing, data and invoicing in accordance with this
Agreement. Any audit shall be performed as follows: (i} following at least
thirty (30) Business Days' prior written notice to the audited Party:; (ii)
subject to the reasonable scheduiing requirements and limitations of the
audited Party: (iii) at the auditing Party's sole cost and expensae, {iv) of a
reasonable scope and duration; (v) in a manner 8o as not to interfere with
the audited Party’s business operations; and (vi) in compliance with the
audited Party's security rules.

8. Binding Effect. This Agreement shall be binding on and inure to the benefit of
the respective successors and permitted aasigns of the Parties.
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8. Czpacity Planning and Forecasting. Within thirty (30) days from the effective
date of this Agreement, the Parties agree ta have met and deveioped joint
planning and forecasting responsibilities which are applicable to local services.
Such responsibilities shall include but are not limited to the following:

9.1 NETWORK will fumish to GTE information that provides for state wide
annual forecasts of order activity, in-service quantity forecasts, and
facility/demand forecasts.

9.2 NETWORK shall notify GTE promptly of changes greater than ten percent
(10%) to current forecasts (increase or decrease) that generate a shift in
the demand curve for the following forecasting period.

10.

: ; iations. Each Party shall comply with afl
federai s‘lato and Iocal stntulu rogulaﬂonu rules, ordinances, judicial
decisions, and administrative rulings applicable to its performance under this
Agreement.

11.  Coofidential information.

11.1  |dentification. Either Party may disciose to the other proprietary or
confidential customer, technical, or business information in written,
graphic, oral or other tangible or intangible forms ("Confidential
information”). In order for information to be considered Confidential
Iinformation under this Agreement, it must be markeu "Confidential” or
“Proprietary,” or bear a marking of similar import. Orally or visually
disclosed information shall be deemed Confidential Information only
contemporaneously identifiad as such and reduced to writing and
dellvered to the other Party with a statament or marking of confidentiality
within thirty (30) calendar days after oral or visual disclosure.

Notwithstanding the foregoing, preorders and all orders for services
placed by NETWORK pursuant to this Agreement, and information that
would constitute customer proprietary network information of NETWORK
end user customers pursuant to the Act and the rules and regulations of
the FCC, as well as recorded usage information with respect to
NETWORK end users, whether disclosed by NETWORK to GTE or
otherwise acquired by GTE in the course of its performance under this
Agreement, and where GTE is the NANP Number Plan Administrator,
NETWORK information submitied to GTE in connection with such
responsibliities shall be deemed Confidential Information of NETWORK
for all purposes under this Agreement whether or not specifically marked
or designated as confidential or proprietary.
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Handiing. in order to protect such Confidential information from improper
disclosure, each Party agrees:

(a) That all Confidential Information shall be and shall remain the
exclusive property of the source,

(b) To limit access to such Confidential Information to authorized
empioyees who have a need to know the Confidential Information for

performance of this Agreement;

(c) To keep such Confidential Information confidential and to use the
same level of care to prevent disclosure or unauthorized use of the
received Confidential information as It exercises in prolecting its own
Confidential Information of a similar nature;

(d) not to copy, publish, or disclose such Confidential Information to
others or authorize anyone eise to copy, publish, or disclose such
Confidential Information to others without the prior written approval of
the source;

(8) To retum promplty any coples of such Confidential Information to the
source at its request; and

(i To use such Confidential Information only for purposes of fulfilling
work or servicas performed hereunder and for other purposes only
upon such terms as may be agreed upon between the Parties in
writing.

Exceptions. These obligations shall not appty to any Confidential
Information that was legally in the recipient’s possession prior to receipt
from the source, was received in good faith from a third party not subject
to a confidential obligation to the source, now is or later becomes publicly
known through no breach of confidential obligation by the recipient, was
developed by the recipient without the developing persons having access
to any of the Confidential Information recetved in confidence from: the
source, or that is required to be disclosed pursuant to subpoena or other
process [ssued by a court or administrative agency having appropriate
jurisdiction, provided, however, that the recipient shall give prior notice o
the source and shall reasonably cooperate if the source deems it
necessary to seek protective arrangements.

Survival. The obligation of confidentiality and use with respect to
Confidentlal information disclosed by one Party to the other shall survive
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12.

13.

14.

185.

any termination of this Agreement for a period of threa (3) years from the
date of the initial disclosure of the Confidential Information.

Consent. Where consent, approval, or mutual agreement is required of a Party,
it shall not be unreasonably withheld or delayed.

Eraud. NETWORK assumes responsibliity for all fraud assoclated with its end
user customers and accounts. GTE shall bear no responsibility for, nor is it
required to investigate or make adjustments to NETWORIK s account in cases of
fraud.

Reimbursement of Expensas. In performing under this Agreement GTE may be
required to make expenditures or otherwise incur costs that are not otherwise

reimbursed under this Agreement. In such event GTE is entitled to
reimbursement from NETWORK for all such costs. For all such costs and
expenses GTE shall receive through NRCs the actual costs and expensas
incurred, including labor costs and expenses, overhead and fixed charges and
may include a reasonabile contribution to GTE's common costs.

Dispute Resofution.

15.1 Altemnative to Litigation. Except as provided under Section 252 of the Act
with respect to the approval of this Agreement by the Commission, the

Parties desire to resolve disputes arising out of or relating to this
Agresment without litigation. Accordingly, sxcept for action seeking a
temporary restraining order or an injunction reiated to the purposes of this
Agreement, or suit to compel compllance with this dispute resolution
process, the Parties agree to use the following atemative dispute
resolution procedures as the sole remedy with respect to any controversy
or claim arising out of or relating to this Agreement or its breach.

15.2 Negotiations. At the written request of a Party, each Party will appoint a
knowledgeable, responsible representative to meet and negotiate in good
faith to resolve any dispute arising out of or relating to this Agreement.
The Parties intend that these negotiations be conducted by non-lawyer,
business representatives. The location, format, frequency, duration, and
condlusion of thesa discussions shall be left to the discretion of the
representatives. Upon agreement, the representatives may utilize other
altemative dispute resolution procedures such as mediation to assist in
the negotiations. Discussions and correspondence among the
raprosentatives for purposes of these negotiations shall be treated as
confidential information developed for purposes of setttement, exen -t
from discovery, and shall not ba admiasible in the arbitration describec
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15.3

15.4

155
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below or In any lawsuit without the concurrence of all Parties. Documents
identifled in or provided with such communications, which are not
prepared for purposes of the negotiations, are not so exempted and may,
if otherwisse discoverable, be discoverad or otherwise admissibie, be
admitted in evidencs, in the arbitration or lawsuit.

Abitration. if the negotiations do not resolve the dispute within sixty (60)
Business Days of the initial written request, the dispute shall be submitted
to binding arbitration by a single arbitrator pursuant to the Commercial
Arbitration Rules of the American Arsbitration Association except that the
Parties may selact an arbitrator outside American Arbitration Association
rules upon mutual agreement. A Party mey demand such arbitration in
accordance with the procedures set out in those rules. Discovery shall be
controlied by the arbitrator and shall bs parmitted to the extent set out in
this section. Each Party may submit in writing to a Party, and that Party
shall so respond to, 8 maximum of any combination of thirty-five (35)
(none of which may have subparts) of the following: interrogatories,
demands to produce documents, or requests for admisslon. Each Party is
also entitied to take the oral deposition of one individual of another Party.
Additional discovery may be permittad upon mutual agreement of the
Parties. The arbitration hearing shall be commenced within sixty (60)
Business Days of the demand for arbitration. The arbitration shall be held
in a mutually agreeabie city. The arbitrator shall control the scheduling so
as to process tho matter expeditiously. The Parties may submit written
briefs. The arbitrator shall rule on the dispute by issuing a written opinion
within thirty (30) Business Days after the close of hearings. The times
specified in this section may be extended upon mutual agreement of the
Parties or by the arbitrator upon a showing of good cause. Judgment
upon the award rendered by the arbitrator may be entered in any court
having jurisdiction.

Expedited Arbitration Procedures. If the issue to be resolved through the
negotiations referenced in Section 15.2 directly and matenally affects

service to either Party’s end user customers, then the period of resolution
of the dispute through negotiations before the dispute !s to be submitted
to binding arbitration shall be five {5) Business Days. Once such a
service affecting dispute is submitied to arbitration, the arbitration shall be
conducted pursuant to the expedited procedures rules of the Commercial
Arbitration Rules of the American Arblitration Association {l.e., rules 53
through 57).

Costs. Each Party shall bear its own costs of these procedures. A Party
seeking discovery shall reimburse the responding Party the costs of
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16.

17.

18.

19.

production of documents (including search time and reproduction costs).
The Parties shall equally spiit the fees of the arbitration and the arbiirator.

15.6 Continuous Servica. The Parties shall continue providing services to each
other during the pendency of any dispute resolution procedure, and the
Parties shall continue to perform their obligations (including making
payments in accordance with Article IV, Section 4) in accordance with this
Agreement.

Entire Agreement. This Agreement constitutes the entire agreement of the
Parties pertaining to the subject matter of this Agreement and supemsedes all
prior agreements, negotiations, proposais, and representations, whether written
or oral, and all contemporansous oral agreements, negotiations, proposals, and
representations conceming such subject matier. No representations,
understandings, agresments, or wamanties, expressed or implied, have been
made or relied upon in the making of this Agreement other than those specifically
set forth herein.

Expenses. Except as specifically set out in this Agreement, each Party shall be
solely responsible for its own expensaes involved in all activities related to the
subject of this Agraement.

Eorce Majeyra. in the event performancs of this Agreement, or any obligation
hersunder, is either directly or indirectly preventad, restricted, or interfered with
by reason of fire, flood, earthquake or likes acts of God, wa, 3, revolution, civil
commotion, explosion, acts of public enemy, embargo, acts of the government in
its sovereign capacity, labor difficulties, including without limitation, strikes,
slowdowns, picketing, or boycotts, unavailability of equipment from vendor,
changes requasted by Customer, or any other circumstances beyond the
reasonable control and without the fault or negligence of the Party affected, the
Party affected, upon giving prompt notice to the other Party, shall be excused
from such performance on a day-to-day basis to the extent of such prevention,
restriction, or interference (and the other Party shall likewise be excused from
performance of lts obligations on a day-to-day basis until the detay, restriction or
interferance has ceased); provided however, that the Perty so affected shall use
diligent efforts to avold or remove such causes of nonperformance and both
Parties shall proceed whenever such causes are removed or cease.

Good Faith Performancs. In the performancs of their abligations under thia
Agreement, the Parties shall act in good faith. In situations in which notice,
consent, approval or similar action by a Party is permitted or required by any
provision of this Agreement, such action shall not be unreasonably delayed,
withheld or conditioned.
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20.

21.

22.

23.

24,

Goveming Law. This Agreement shall be governed by and construed in
accordance with the Telecommunications Act of 1996, epplicable federal and (to
the extent not inconsistent therewith) domestic laws of the state where the
services are provided or the facilities reside and shail be subject to the exclusive
junsdiction of the courts thersin.

Standard Practices. The Parties acknowledge that GTE shail be adopting some
industry standard practices and/or establishing its own standard practices to
various requirements hereunder applicable to the NETWORK industry which
may be added in the Guide. NETWORK agrees that GTE may implement such
practices to satisfy any GTE obiigations under this Agresment. A copy has been
provided to NETWORK and Is incorporated by reference into this Agreement.

Headinga. The headings in this Agreement are inserted for convenience and
identification only and shall not be considered in the interpretation of this
Agreement.

RDAIN ac ship. The persons provided by each Party shall
be solety that Partrs omployeos and shall be under the sole and exclusive
direction and control of that Party. They shall not be considered amployees of
the other Party for any purpose. Each Party shall remain an independent
contractor with respect to the other and shall be responsible for compliance with
all laws, rules and regulations involving, but not limited to, employment of labor,
hours of labor, health and safety, working conditions and payment of wages.
Each Party shall aiso be responasible for payment of taxes, in~uding federal,
state and municipal taxes, chargeable or assessed with respect to its employees,
such as Social Security, unemployment, workers' compensation, disability
insurance, and federal and state withholding. Each Party shall indemnify the
other for any loss, damage, liability, claim, demand, or penaity that may be
sustained by reason of its failure to compty with this provision.

Law Enrorcament Interface.

241 Excepl to the extent not available in connection with GTE's operation of its
own business, GTE shall provide seven day a week/twenty-four hour a
day assistance to law enforcement persons for emergency traps,
assistance involving emergency traces and emergency information
retrieval on customer invoked CLASS services.

242 GTE agrees to work jointty with NETWORK in security matters to support
jaw enforcement agency requirements for taps, traces, court orders, etc.
Charges for providing such services for NETWORK customers will be
bifled to NETWORK.
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24.3

24.4

GTE will, in non emergency situations, inform the requesting law
enforcement agencies that the end-user to be wire tapped, traced, etc. is
a NETWORK Customer and shall refer them to NETWORK.

Subsequent 10 the execution and approval of this Agreement by the
Commission, the partias shall establish a separate contract or
authorization agresment specific {0 the Nuisance Call Bureau (NCB) and
Security Control Center (SCC) for CLEC procadures which will be in
compliance with applicable state and federal laws.

25.  Liability and Indemnity.

25.1

252

indemnification. Subject to the limitations st forth in Section 25.4 of this
Article |Il, sach Party agrees to releass, indemnify, defend, and hoid
harmiess the other Party from all losses, claims, demands, damages,
expenses, suits, or other actions, or any llability whatsoever, including, but
nat limited to, costs and attomey’s fees, whether suffered, made,
institutad, or asserted by any other party or person, for invasion of privacy,
parsonal injury to or death of any person or persons, or for losses,
damages, or destruction of property, whether or not owned by others,
proximately caused by the indemnifying Party's negligence or willful
misconduct, regardiess of form of action. The indemnified Party agrees to
notify the other Party promptly, in writing, of any written claims. lawsuits,
or demands for which It Is claimed that the indemnifying Party is
responsible under this Section and 1o cooperate in every reasonable way
to facilitate defense or settiement of claims. The indemnifying Party shall
have complete control over defense of the case and over the terms of any
proposed settiement or compromise thereof. The indemnifying Party shall
not be liable under this Section for setiement by the indemnified Party or
any claim, lawsuit, or demand, if the indemnifying Party has not approved
the setttement in advance, unless the indemnifying Party has had the
defense of the claim, lawsuit, or demand tendered to it in writing and has
failed to essume such defense. In the event of such failure to assume
defense, the indemnifying Party shall be liable for any reascnable
setlement made by the indemnified Party without approval of the

indemnifying Party.

End User and Content-Related Ciaims. Each Party agrees to release,
indemnify, defend, and hold harmiess the other Party, its affiliates, and
any third-party provider or operator of Facilities invotved in the provision of
sarvicaes (collectively, the "Indemnified Party”) from all losses, claims,
demands, damages, expenses, suits, or other actions, or any liabilitv
whatsoever, including, but not limitad to, costs and attomey’s fees,
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25.3

254

255

METWORIY FL

suffered, made, instituted, or asserted by either Party's end users against
an Indemnified Party arising from services. Each Party further agrees to
release, indemnify, defend, and hold harmiess the Indemnified Party from
all losses, claims, demands, damages, expensas, suits, or other actions,
or any liability whatsoever, including, but not limited to, costs and
attomey’s fees, suffered, made, instituted, or asserted by any third party
against an Indemnified Party arising from or in any way related to actual
or alleged defamation, libel, slander, interference with or misappropriation
of proprietary or creative right, or any other injury t0 any person or
property arising out of content tranamitted by the Indemnified Party or
such Party’s end users, or any other act or omission of the indemnified
Party or such Party’s end users.

DISCLAIMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE
CONTRARY IN THIS AGREEMENT, GTE MAKES NO
REPRESENTATIONS OR WARRANTIES TO CUSTOMER
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES
PROVIDED UNDER THIS AGREEMENT. PROVIDER DISCLAIMS,
WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
ARISING FROM COURSE OF PERFORMANCE, COURSE OF
DEALING, OR FROM USAGES OF TRADE.

. Each Party’s liability, whether in contract, tort or
otherwise, shall be limited to direct damages, which shal! not exceed the
monthly charges, plus any related costs/expenses GTE may reccver,
including those under Section 14 above, for the services for the month
during which the ciaim of liabllity arose. Under no circumstance shalil
sither Party be responsible or liable for indirect, incidental, or
consequential damages, inciuding, but not limited to, economic loss or lost
business or profits, damages arising from the use or performance of
aquipment or software, or the loss of usa of software or equipment, or any
accassories attached thereto, delay, error, or loss of data. Should either
Party provide advice, make recommendations, or supply other analysis
related tc the services described in this Agreement, this limitation of
liability shall apptly to provision of such advice, recommendations, and
analysis.

Intellectual Proparty. Neither Party shall have any obiigation to defend,
indemnify or hold harmiess, or acquire any licenso or right for the benefit
of, or owe any other obligation or have any liablility to, the other based on
or arising from any claim, demand, or proceeding by any third party
alieging or asserting that the use of any circuit, apparatus, or system, or
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the use of any aoftware, or the performance of any service or method, or
the provision or use of any facilities by either Party under this Agreement
constitutes direct or contributory infringernent, or misuse or
misappropriation of any patent, copyright, trademark, trade secret, or any
other propristary or intellectual property right of any third party.

26. Multipie Countarparts. This Agreement may be executed in multiple
counterparts, each of which shall be deemed an original, but ail of which shall

together constitute but one and the same document.

27.  No Third Parly Beneficiaries. Except as may be specifically set forth in this
Agreement, this Agreement does not provide and shall not be construed to
provide third parties with any remedy, claim, llability, relmbursement, cause of
action, or other right or privilege.

28. Notices. Any notice to a Party required or parmitted under this Agreement shalt
be in writing and shall be deemed to have been recsived on the date of service if
served personally, on the date receipt is acknowledged in writing by the recipient
if delivered by regular U.S. mail, or on the date stated on the receipt if delivered
by certified or registered mall or by a courier service that obtains a written
receipt. Upon prior immediate oral agreement of the parties’ designated
recipients identifled below, notice may also be provided by facsimile, Intemet or
electronic messaging system, which shall be effactive if sent before 5:00 p.m. on
that day, or if sent after 5:00 p.m. it will be effective on the next Business Day
following the date sent. Any notice shall be delivered using nne of the
alternatives mentioned in this section and shall be directed to the applicable
address indicated below or such eddress as the Party to be notified has
designated by giving notice in compliance with this section:

ifto GTE: GTE Network Searvices

Director-Wholesale Contract Compliance

MC: HQWO02H20

700 Hidden Ridge Drive

Irving, TX 75038

Telephone Number. 972/718-5988

Facsimile Number: 972/718-1519

and

GTE Flonda Incorporated

Attention: Assistant Vice President/Associate
General Counsel

Businass Develiopment & Integration

600 Hidden Ridge - HQE03.43

Irving, TX 75038
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Telephone Number: 972/718-6361
Facsimile Number: 972/718-3403

if to NETWORK: Network One

Attention: Mr. Thomas W. Brinkman,
Vice President-Network & Business Development
2000 Riveredge Parkway, Sulte 800
Atlanta, GA 303264618
Telephone Number: 770/980-0080
Facsimile Number: 770/880-0098

29. Pmtection.

20.1

29.2

Impaiment of Servica. The characteristics and methods of operation of
any circuits, facilities or equipment of either Party connected with the
services, facilities or equipment of the other Party pursuent to this
Agreement shall not interfere with or impalr service over any facilities of
the other Party, its affiliated companies, or its connecting and concurring
carniers involved in its services, cause damage to its plant, violate any
applicable law or regulation regarding the invasion of privacy of any
communications carried over the Party's facilities or create hazards to the
employees of either Party or to the public (each hemsinafler referred to as
an “tmpalment of Service®).

Resolution. If either Party causes an Impaimment in Sen ‘e, the Party
whose network or service is being impaired (the “Impaired Party”) shall
promptly notify the Party causing the impairment of Service (the
*Impairing Party”) of the nature and location of the problem and that,
unless promptly rectified, a temporary discontinuance of the usa of any
cireuit, facility or equipment may be required. The impairing Party and the
Impaired Party agree to work together to attempt to promptly resolve the
Impairment of Service. {f the Impairing Party is unable to promptly
remedy the Impairment of Service, then the Impaired Party may at its
option temporarily discontinue the use of the affected circuit, facility or
equipment.

30 Publicity. Any news reieass, public announcement, advertising, or any form of
publicity pertaining to this Agreement, provision of services pursuant to it, or
association of the Parties with respect to provision of the services described in
this Agreement shall be subject to prior written approval of both GTE and
NETWORK.

NETWORK1.FL
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31.

32.

33.

35.

36.

37.

Regulatory Agency Coptrol. This Agreement shall at all times be subject to
changes, madifications, orders, and nulings by the Federal Communications
Commission and/or the applicable state utility regulatory commission to the
extent the substance of this Agreement is or becomes subject to the jurisdiction

of such agency.

Changes in Legal Requirements. GTE and NETWORK further agree that the
terms and conditions of this Agreement were composaed in order to effectuate the
legal requirements In effect at the time the Agreement was produced. Any
modifications to those requiremeants will be deemed to automatically superseds
any terms and conditione of this Agreement.

Effective Dats. This Agreement wili be sffective only upon execution and delivery
by both Parties and approval by the Commission in accordance with Section 252
of the Act. If this Agreement or changes or modifications thereto are subject to
approval of a regulatory agency, the "effective date" of this Agreement for such
purposes will be ten (10) Business Days after such approval or in the event this
Agreement is developed in whole or in part through arbitration, sixty (80)
Business Days after such approval. Such date (l.e., ten (10) or, If arbitrated,
sixty (80) Business Days after the approval) shall become the "effective date" of
this Agreement for all purposes.

. Each Party shau be responsible for obtaining and keeping in
effect all FCC, state regulatory commission, franchise authority and other
regulatory approvais that may be required in connection v th the performance of
its obligations under this Agreement.

Rule of Constnuction. No rule of construction requiring interpretation against the
drafting party hereof shall apply in the interpretation of this Agreement.

Section References. Except as otherwise specified, references within an Article
of this Agreement to a Section refer to Sections within that same Article.

Service Standards.

37.1 The Parties will provide a level of services to each other with respect to
Resale under this Agreement in compliance with the nondiscrimination
requirements of the Act.

37.2 The Parties will alert each other to any network events that can resuit or
have resulted in service interruption, blocked calls, and/or changes in
network performance.
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38.

39.

40.

41.

Severablility. If any provision of this Agreement is held by a court or reguiatory
agency of competent jurisdiction to be unenforceable, the rest of the Agreement
shali remain in full force and affect and shall not be affected uniess removal of
that provision results, in the opirion of either Party, in a material change to this
Agreement. If a material change as described in this paragraph occurs as a
result of action by a court or regulatory agency, the Parties shall negotiate in
good faith for replacement language. |If replacement language cannot be agreed
upon within a reasonable perod, either Party may terminate this Agreement
without penaity or llability for such termination upon written notice to the other

Party.

Subcontraciors. Provider may enter into subcontracts with third parties or
affillates for the performance of any of Provider's duties or obligations under this
Agreement.

Subsequent Law. The terms and conditions of this Agreement shall be subject
to any and all applicable laws, rules, or regulations that subsequently may be
prescribed by any federal, state or local govemmental authority. To the extent
required by any such subsequently prescribed law, rule, or regulation, the Partles
agree to modify, in writing, the affected term(s) and condition(s) of this
Agreement to bring them into compliance with such law, rule, or reguiation.

Taxes. Any state or local excise, sales, or use taxes (excluding any taxes levied
on income} resulting from the performance of this Agreement shall be bome by
the Party upon which the obligation for payment is imposed under applicable law,
even if tha obligation to collect and remit such taxes is placec upon the other
Party. The collecting Party shall charge and coilect from the obligated Party, and
the obligated Party agrees {o pay to the coliecting Party, all applicable taxes,
except to the extent that the obligated Party notifies the collecting Party and
provides to the collecting Party appropriate documentation as GTE requires that
qualifies the obligated Party for a full or partial exemption. Any such taxes shalil
be shown as separate items on applicable billing documents between the
Partiea. The obligated Party may contest the same in good faith, at its own
expense, and shall be entitled to the benefit of any refund or recoverv, provided
that such Party shall not permit any lien to exist on eny asset of the other Party
by reason of the contest. The collecting Party shall cooperate in any such
contest by the other Party. The other Party will indemnify the collecting Party
from any sales or use taxes that may be subsequently levied on payments by the
other Party by the collecting Party.

41.1 Tax - A charge which is statutorily imposed by the state or local
jurisdiction and is either (a) imposed on the saller with the seller having
the right or responsibility {o pass the charge(s) on to the purchaser and
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42

43.

the seliler is responsible for remitting the charge(s) to the state or local
junsdiction or (b) imposed on the purchaser with the sellar having an
obligation to collect the charge(s) from the purchaser and remit the
charge(s) to the state or local jurisdiction.

Taxes shell inciude but not be limited to: federal excise tax, state/local
sales and usae tax, state/local utility user tax, state/ocal
telecommunication excise tax, stateflocal gross receipts tax, and local
school taxes. Taxes shafl not include income, income-ike, gross receipts
on the revenue of a provider, or property taxes. Taxss shall not include
payroll withholding taxes unless specifically required by statuts or
ordinance.

41.2 Fees/Regulatory Surcharges - A charge imposed by a regulatory
authority, other agency, or resulting from a contractual obligation, in which
the saller is responsible or required to collect the fee/surcharge from the
purchaser and the seller is responsible for remitting the charge to the

reguiatory authority, other agency, or contracting party.

Irademarks and Trade Names. Except as specifically set out in this Agreement,
nothing in this Agresment shall grant, suggest, or imply any authority for one
Perty to use the name, trademarks, service marks, or trade names of the other
for any purposs whatsoever.

Waiver. The failure of either Party to insist upon the perfom ance of any
provision of this Agreement, or to exercise any right or privilege granted to it
under this Agreement, shall not be construed es a waiver of such provision or
any provisions of this Agreement, and the same shall continue in full force ang
effect.

18D Prces. Numerous provisions in this Agreement and its Attachments refer to
pricing principles. If a provision references prices in en Attachment and there
are no corresponding prices in such Attachment, such price shall be considered
“To Be Determinaed® (TBD). With respect to all TBD prices, prior to NETWORK
ordering any such TBD item, the Parties shall meet and confer to establish a
price. If the Parties are unable to reach agreement on a prica for such item, an
intarim price shell be set for such item that is equal to the price for the nearesl
analogous item for which a price has been established (for example, if there is
not an established price for a non recurring cherge (NRC) for a specific service,
the Parties would use the NRC for the most analogous retail service for which
there is an established price). Any interim prices so set shall be subject to
modification by any subsequent decision of the Commission. If an interim price
is different from the rate subsequently established by the Commission, any
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45.

underpayment shall be paid by NETWORK to GTE, and any overpayment shall
be refunded by GTE to NETWORK, within 45 Business Days after the
ostablishment of the price by the Commission.

ates, T ons. The rates, terms and
condiﬂons in thls Agreoment that am apodﬂod in Appendbt 458 (the "ATAT
Terms®) were taken from the GTE/ATAT Interconnection, Resale and Unbundling
Agreement (the AT&T Agresment) approved by the Commission in Case No.
960847-TP. The rates, terms and conditions not included in this Agresment but
referenced in Appendix 45A (the "GTE Terms®) were excluded from the AT&T
Agreement by the Commission in Case No. 960847-TP. GTE and NETWORK
agree that if the “AT&T Terms" are deemed to be uniawful, or are stayed,
enjoined or otherwise modified, in whole or in part, by a court or commission of
competent juriasdiction, then this Agresment shall be deemed to have been
amended accordingly, by modification of the "AT&T Terms® or, as appropriats,
the substitution of “GTE Termms" for all stayed and enjoined "AT&T Terms®, and
such amendments shall be affective retroactive to the Effective Date of this
Agreement.

GTE and NETWORK further agree that the tarms and conditions of this
Agreament reflect certain requirements of the FCC's First Report and Order in
CC Docket No. 96-88. The tarms and conditions of this Agreement shafl be
subject to any and all actions by any court or other govemmental authority that
invalidate, stay, vacate or otherwise modify the FCC's First Report and Orde-, in
whole or in part ("actions”). To the extent wamanted by any s:'ch action, the
parties agree that this Agreement shall be desmed to have been modified
accordingly as in the first paragraph of this Section 45. The parties agree to
immediately apply any affected terms and conditions, including any in other
sections and articias of this Agreement, consistent with such action, and within a
reasonable time incorporate such modified terms and concditions in writing into
the Agreement. If the AT&T Terms are affected by such action and GTE
determines they cannot be consistently applied therewith, the GTE Terms shall
apply. NETWORK acknowledges that G1E may seek to enforce such action
before a commission or court of competent jurisdiction. GTE does not waive any
position regarding the illegality or inappropriateness of the FCC's First Report
and Order.

The rates, terms and conditions (including rates which may be applicable under
true~-up) specified in both the ‘GTE Terms” and the "AT&T Terms” are further
subject to amendment, retroactive 1o the Effective Date of the Agresment, to
provide for charges or rate adjustments resulting from future Commission or
other proceedings, including but not fimited to any generic proceeding to
determine GTE's unrecovered costs (e.g., historic costs, contribution,
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undepreciated reserve deficiency, or similar unrecovered GTE costs (including
GTE's end user surcharge)), the establishment of a competitivety neutral
universal service system, or any appeal or other litigation.

if the Commission {or any other commission or federal or state court) in
reviewing this Agreement pursuant to applicable state and federal laws, including
Section 252(e) of the Telecommunications Act of 1890, deletes or modifies in
any way this Section 45, NETWORK agrees that this entire Agreement is void
and will not become effective, and NETWORK agrees to withdraw this
Agreement from consideration by the Commission (or any other commission or
federal or state court).
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ARTICLE IV
GENERAL RULES GOVERNING RESOLD SERVICES

1. General. General regulations, terms and conditions goveming rate apptications,
technical parameters, service availability, definitions and feature interactions, as
described in the appropriate GTE intrastate local, toll and access tariffs, apply to
retait services made avallable by GTE to NETWORK for resale provided by GTE
to NETWORK, when appropriate, uniess otherwise specified in this Agresment.
As applied to services under this Agreement, the term “Customer” contained in
the GTE Retail Tariff shall be deemed to mean "NETWORK" as defined in this
Agresment.

2. Liability of GTE.

21

2.2

2.3

inapplicability of Tadff Liability. GTE's general liabiity, as described in the
GTE Retail Tariff, doss not extend to NETWORICs customers or any other
third party. Liabiiity of GTE to NETWORK resulting from any and all
causes arising out of services, or any other items relating to this
Agreement shafi be governed by the llability provisions contained in this
Agreement and no other llabllity whatsoever shafl attach to GTE. GTE
shall be liable for the individual services, facilities or elements that it
separately provides to NETWORK and shall not be ilable for the
integration of components combined by NETWORK,

NETWORK Tariffs or Confracta. NETWORK shall, in its tariffs or other
contracts for services provided to its end users using services obtained
from GTE, provide that in no case shall GTE be liable to NETWORK's end
users or any third parties for any indirect, special or consequential
damages, including, but not limited to, economic loss or lost business or
profits, whether foreseseable or not, and regardiess of notification by
NETWORK of the possibility of such damages and NETWORK shall
indemnify and hold GTE harmiess from any and all claims, demands,
causes of action and liabilities basad on any reason whatsoever from its
customers as provided in this Agreement. Nothing in this Agreement shall
be deemed to create a third-party beneficiary relationship with
NETWORK's end users.

No Liability for Errors. GTE is not liable for mistakes that appear in GTE's
listings, 8911 and other information datebases, or for incorrect referrals of
end users to NETWORK for any ongoing NETWORK service, sales or
repair inquirles, and with respect to such mistakes or incorract referrals,
NETWORK shall indemnify and hotid GTE harmiess from any and all

V-1



claims, demands, causes of action and liabilitles whatsoever, including
costs, expenses and reasonable attomey's fees incurred on account
thereof, by third parties, including NETWORK's end users or employees.
For purposes of this Section 2.3, mistakes and incormect referrais shall not
incilude matters arising out of the willful misconduct of GTE or its

employees or agents.

3. Unauthorized Changes.

3.1

Proceduras. f NETWORK submits an order for resold services under this
Agreement in order to provide service to an end user that at the time the
order is submitted is obtaining its local services from GTE or another LEC
using GTE resoid services, and the end user notifies GTE that the end
user did not authorize NETWORK 1o provide local exchange services to
the end user, NETWORK must provide GTE with written documentation of
authorization from that end user within thirty (30) Busineas Days of
notification by GTE. if NETWORK cannot provide written documentation
of authorization within such time frarmme, NETWORK must within three {3)
Business Days thereafter:

(a) notify GTE to change the end user back to the LEC providing service
to the end user before the change to NETWORK was mads; and

(b) provide any end user information and billing records NETWORK has
obtained relating to the end user to the LEC previ usly serving the
end user; and

(c} notify the end user and GTE that the change back to the previous
LEC has been made.

Furthermore, GTE will bill NETWORK fifty dollars ($50.00) per affected
line to compensate GTE for switching the end user back to the original
LEC.

. NETWORK is solely responsible for

the payment of all charges for all services, facilities and elements fumished
under this Agreement, including, but not limited to, calls originated or accepted at
its or its end users’ service locations. |f NETWORK fails to pay when due any
and all charges billed to NETWORK under th's Agreement, including any late
payment charges (collectively, “Unpaid Charges”), and any or all such charges
remain unpaid more than forty-five (45) Business Days after the bill date of such
Unpaid Charges excepting previously disputed charges for which NETWCRK
may withhold payment, GTE shall notify NETWORK in writing that it must pay all

NETWORK1 FL
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Unpaid Charges to GTE within seven (7) Business Days. If NETWORK disputes
the billed charges, it shali, within said seven (7) day period, inform GTE in writing
of which portion of the Unpaid Charges it disputes, including the specific details
and reasons for the disputs, unless such reasons have been previously
provided, and shall immediately pay to GTE all undisputed charges. If
NETWORK and GTE are unabie, within thirty (30) Business Days t' reafter, to
resolve issues related to the disputed charges, then either NETWORK or GTE
may file a request for arbitration under Article 11| of this Agreement 1o resolve
those issues. Upon resolution of any dispute hereunder, f NETWORK owes
payment it shall make such payment to GTE with any late payment charge under
Article Ilf, Section 7.2, from the original payment due date. if NETWORK owes
no payment, but has previously paid GTE such disputed payment, then GTE
shall credit such payment including any late payment charges. |f NETWORK
fails to pay any undisputed Unpaid Charges, NETWORK shall, at its sole
expense, within five (5) Business Days notify its end users that their service may
be disconnected for NETWORK's failure to pay Unpaid Charges, and that its end
users must select a new provider of local exchange services. GTE may
discontinue service to NETWORK upon failure to pay undisputed charges as
provided in this Section 4, and shall have no liability to NETWORK or
NETWORK's end usars in the event of such disconnection. If NETWORK fais to
provide such notification or any of NETWORK's end users fail to select a new
provider of services within the applicable time period, GTE may provide local
exchange servicas to NETWORK's end users under GTE's applicable end user
tariff at the then cumment charges for the services being provided. in this
circumstance, otherwise applicable service eztablishment char,es will not apply
to NETWORK's end user, but will be assessed to NETWORK.

5. Unlawful Use of Sarvice. Services provided by GTE pursuant to this Agreemant
shall not be used by NETWORK or its end users for any purposs in violation of
law. NETWORK, and not GTE, shall be responsible to ensure that NETWORK
and its end users use of services provided hereunder comply at all times with all
applicable laws. GTE may refuse to fumish service to NETWORK or disconnect
particular services provided under this Agreement to NETWORK or, as
appropriate, NETWORK's end user when (i) an order is issued by a court of
competent jurisdiction finding that probable cause exists to believe that the use
made or to be made of the service is prohibited by law or (ii) GTE is notified in
writing by a law enforcement agency acting within its jurisdiction that any facility
fumished by GTE |a being used or will be used for the purpose of transmitting or
receiving gambling information in interstate or foreign commerce in viclation of
law. Termination of service shall take place after reasonable notice is provided
to NETWORK, or as ordered by the court. |f faciliies have been physically
disconnected by law enforcement officials at the premises where located, and if
there is not presented to GTE the written finding of a court, then upon request of
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NETWORK and agreement to pay restoral of service charges and other
appiicable service charges, GTE shall promptly restore such servica.

6. Iiming of Measagea With respect to GTE resold measured rate local service(s),
chargeable time begins when a connection is established between the calling
station and the called station. Chargeabie time ends when the calling station
"hangs up,” thereby releasing the network connection. if the called station
"hangs up" but the calling station does not, chargeable time ends when the
network connection is released by automatic timing aquipment in the network.

: : Certain procedures for
preordenng. ordedng pmvlslonlng rnaintonance and billing and electronic
interfaces for many of these functions are described in Appendix B. All costs
and expenses for any new or modified electronic interfaces NETWORK requires
that GTE determines are Currently Avallable and GTE agrees to deveiop will be
paid by NETWORK pursuant to Appendix B. The schedule for implementation of
any new or modified slectronic interfaces will be developed by GTE according to
industry standards and will be based upon the amount of work needed to design,
test and implement the new or modified interface.

8.  Letter of Authorization

8.1 GTE will not release the Customer Service Record (CSR) containing
Customer Priority Network Information (CPNI) to NETWORK on GTE end
user customer accounts uniess NETWORK first proviries to GTE a written
Lefter of Authorization (LOA), signed by the end user customer,
authorizing the release of such information to NETWORK or if state or
federal law provides otherwiase, in accordance with such law.

8.2 An LOA will be required before GTE will process an order for services
provided in cases in which the subscriber currently receives Exchange
Service from GTE or from a local service provider other than NETWORK.
Such LOA may be a blanket LOA or such other form as agreed upon
between GTE and NETWORK.

9. Customer Contacts. Except as otherwise provided in this Agreement or as
agreed to in a separate writing by NETWORK, NETWORK shall provide the
exclusive interface with NETWORK's end user customers in connection with the
marketing or offaring of NETWORK services. Except as otherwise provided in
this Agreement, in those instances in which GTE personnel are required
pursuant to this Agreement to intarface directly with NETWORK's end users.
such personnel shall not identify themselves as representing GTE. All forins.
business cards or other business materiais fumnished by GTE to NETWORK end
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users shall be generic in nature. In no event shall GTE personnel acting on
behalf of NETWORK pursuant to this Agreement provide information to
NETWORK end users about GTE products or services unless otherwise
authorized by NETWORK.
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ARTICLE V
RESALE OF SERVICES

General. The purposa of this Article V is to define the Exchange Services and
related Vertical Features and other services (collactively referred to for purposes
of this Article V as the "services®) that may be purchased from GTE and resold
by NETWORK and the terms and conditions applicable to such resold services.
Excapt as specifically provided otherwise in this Agreement, provisioning of
Exchange Services for resals will be govermned by the GTE Guide. GTE will
make available to NETWORK for resale any Telecommunications Service that
GTE currently offers, or may offer hereafter, on a retail basis to subscribers that
are not telecommunications carriers, except as qualified by Section 2.1 below.

Terms and Caonditions.
2.1 Restrictions on Rasala. The following restrictions shall apply to the resale
of retall sarvices by NETWORK.

2.1.1 NETWORK shail not resell to one class of customers a service that
is offered by GTE only to another class of customers in accordance
with state requirements (e.g., R-1 to B-1, disabled services or
lifeline services to non-qualifying customers).

2.1.2 NETWORK shall not resell lifeline services and services for the
disabled.

2.1.3 NETWORK shall not ressil promotional offerings of 90 days or less
in duration. These promotional offerings are not available to
NETWORK for resale. GTE will apply any applicable resale
discount to the ordinary rate for a retail servica rather than the
special promotional rate.

2.2

NETWORK wmhes to reuil GTE 8 Basic Exchange Resndent:al and
Business services. Itis GTE's position that GTE's current intral ATA toll
rates include implicit subsidies that suppont below-cost prices for other
services and thus promote universal service. This universal service
support is lost where a CLEC reselis GTE's local service but does not
resell GTE's intral ATA toll service. For this raason, GTE will not resall
Basic Exchange Residential or Business services unless NETWORK pays
the monthly interim universal service support charge set forth in Appandix
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A. GTE believes that this interim surcharge is required by state and
federal law.

The lawfulness of GTE's interim surcharge is being addressed (or will be
addressed) by the Commission or a court of competent jurisdiction. The
parties agree that GTE will offer for resale Basic Local Exchange
Residential and Businesas services at the avoikded cost discount rate set
forth in Appendix A without the interim surcharge, but subject to the
following terms and conditions:

2.2.1 NETWORK agrees that within thirty (30) days after the effective
date of a Commission or court order affiming GTE's interim
surcharge, NETWORK will (i} begin paying the monthly intarim
surcharge in accord with Appendix A, and (ii) make a lump sum
payment to GTE of the total interim surcharges retroactive to the
effective date of this agreement.

2.2.2 Notwithstanding any provision in this Agreement, GTE may, at is
sote discretion and at any time, seek injunctive or other relief (i}
requiring the CLEC to pay GTE's interim surcharge or (ii) requiring
the Commission to immediately imposa the interim surcharge.

2.2.3 Nothing in this Agreement shall restrict or impair GTE from seeking
injunctive rellef or any other remedy at any time and in any court
regarding GTE's interim surcharge or the Commission’s rejection or
modification of GTE's interim surcharge.

Restrictions on Discount of Retall Services. The discount specified in
Section 5.3 herein shall apply to all retail services except for the following.

2.3.1 NETWORK may resell sarvices that are provided at a volume
discount in accordance with terms and conditions of applicable
tariff. NETWORK shall not aggregate end user lines and/or traffic
in order to qualify for volume discount.

2.3.2 NETWORK may resell ICB/Contract services without a discount
and only to end user customers that already have such services.

2.3.3 NETWORK may resell COCOT coin or coinless line, however, no
discount applles.

2.3.4 NETWORK may resell special access; however, no discount
applies.



2.4

2.3.5 NETWORK may resell Operator Services and Directory Assistance
as specifiad in Section 5.8 hersin; however, no discount applies.

Resala to Other Carriers. Services available for resale may not be used
by NETWORK to provide access to the local network as an altemative to

tariffed switched and special access by other carriers, including, but not
limited to: interexchange carriers, wireless carriers, competitive access
providers, or other retal telecommunications providers.

3. Ordering and Biling.

3.1

3.2

33

34

3.5
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Local Setvice Raguast. Orders for resale of services will be placed
utilizing standard Local Service Request ("LSR") forms. GTE will continue

to participate in industry forums for developing service order/disconnect
order formats and will incorporate appropriate industry standerds.
Complets and accurate LSR forms (containing the requisite end user
information as described in the Guide) must be provided by NETWORK

before a request can be processed.

‘ ority. When ordering, NETWORK must
rapmsont and warmnt to GTE that it is a certified provider of iocal
dial-tone service. NETWORK witl provide a copy of its Certificate of
Operating Authority or other evidence of its status to GTE upon request.

Diractory Assistance Listings. GTE shall include a NETWORK customer
listing in its Directory Assistance dutabase as par of the Local Service

Request ("LSR") process. GTE will honor NETWORK Customer's
preferences for listing status, including non-published and unlisted, as
noted on the LSR and will enter the listing in the GTE database which i1s
used to perform Directory Assistance functions as it appears on the LSR.

Nonracurring Charges. NETWORK shall be responsible for the payment
of all nonrecurring charges (“NRCs") applicabile to resoid services (e.g..

instailation, changes, ordering charges) as listed in Appendix A. In
additlon, NRCs for Fieid Service work (Installation/Repair requiring on site
visits will be charged from the appropriate tariff. No discount applies to
nonrecurring charges. GTE shall ba entitied to receive through NRCs any
unreimbursed costs it incurs performing under this Agreement.

When NETWORK hes obtalned an end user cuatomer from another
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3.8

3.8

41
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reseller of GTE services, NETWORK will inform GTE of the transfer by
submitting standard LSR forms to GTE.

Local Cafling Detail. Except for those servicas and in those areas where
measured rata local sarvice is available to and users, monthly billing to
NETWORK does not include local calling detall. However, NETWORK
may request and GTE shall consider developing the capabilities to provide
local calling detail in those areas where measured local service is not
available for 8 mutually agreeable charge.

Proceduras. An overview of the procedures for preordering, ordering,
provisioning and billing for resold services are outlined in Appandix B.
attached hereto and made a part hereof.

LIDB. For resale services, the LSR will generate updates lo GTE's LIDB
for vaildation of calling card, collect, and third numoer billed calls.

Qriginating Line Number Screening {OLNS) Upon request, GTE will
update the datebase to provide OLNS which indicates to an operator the
acceptable billing methods for calls originating from the calling number
(e.g., penal institutions, COCOTS).

Maintenance.

Maintenance, Tesating and Repair. GTE will provide renair and
maintenance services to NETWORK and its end user customers for resoid

services in accordance with the same standards and charges usad for
such services provided to GTE end user customers. GTE will not initiste
a maintenance call or take action in response to a trouble report from a
NETWORK end user until such time as trouble is reported lo GTE by
NETWORK. NETWORK must provide to GTE all end user information
necessary for the installation, repair and servicing of any facilities used for
resold services according to the procedures described in the Guide.

Specifics and Procedures for Maintenance. An overview of the

procedures for maintenance of resold services and additional matters
agreed to by the Parties conceming maintenance are set forth in

Appendix B.

V4
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basic Exchanga Semos indudes but is not Ilmned to, the followmg

Resold

elemants:

(a)

(b)

(c)
(d)
(e)
(f)
(9)
(h}

(i

®

Voice Grade Local Exchange Access Line - inciudes a telophone
number and dial tone.

Local Caliing - at iocal usage measured rates if applicable to the end
user customer.

Access to long distance carriers

E-811 Emergency Dialing

Access to Service Access Codes - e.g., 800, 888, 800

Use of AIN Services (those Cumently Available to end users)
End User Private Line Services

Listing of telephone number in appropriate “white pages® directory;
and

Copy of "White Pages® and "Yellow Pages” direclories for the
appropriate GTE service area

intral ATA toll

List of Services Available for Resale. The type of services listed on
Appendix A, attached hereto and made a part of this Agreement, are
avaliable for resale by NETWORK. Subject to the limitations on resale
enumerated in this Article, any new services that GTE offers in the future
at retail to customers who are not telecommunications carriers shall also
be available to NETWORK for resale under the same terms and
conditions contained in this Agreement. Additional regulations, terms and
conditions relating to the type of services listed on Appandix A can be
found in the appropriata intrastate local, toll and access tariffs. Terms,
conditions and other matters conceming rate applications, technical
parameters, provisioning capability, definitions and feature interactions
contained in such tariffs are applicabie to the type of services offered
under this Agreement and are incorporated herein by reference.
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Modifications to services listed on Appendix A shall be provided to
NETWORK in accordance with GTE's practices and procedures.

5.2.1 Promotional Sarvices. GTE shall make available for resale, those
promotional offerings that are greater than 80 days in duration and
the special promotional rate will be subject to the applicable resale
discount.

Rates. The prices charged to NETWORK for local services shall be
calculated as follows:

5.3.1 Avoided Cost Discount as shown on Appendix A shall apply to all
retail services axcept those services listed in Section 2.1 and
Section 2.3 herein.

5.3.2 The discount dollar amount calculated unde: Section 5.3.1 above
will be deducted from the retall rate.

5.3.3 The resulting rate ia the resale rate.

5.3.4 This discount dotlar amount in Section 5.3.2 above shall not
change during the Term of this Agreement, even though GTE may
change its retail rates.

Grandfathered Services. Services identified in GTE Tariffs as
grandfathered in any manner are avaiiable for resale oniy to end user
customers that already have such grandfathered service. An existing end
user customer may not move a grandfathered service to a new service
location. Grandfathered services are subject to a resale discount.

Access. GTE retains all revenue due from other carriers for access lo
GTE facilities, including both switched and special access charges.

: g Agg h). Operator
Servnoas for local and toll aaslstanca (I‘or axample call completion busy
line verification and emergency interruption) and Directory Assistance
(e.g., 411 calls) are provided as an slement of Exchange Services offered
for resale. GTE may brand this service as GTE. NETWORK will be billed

in accordance with Appendix A.

5.68.1 If NETWORK requests branding or unbranding, GTE will provide
such unbranding or rebranding with NETWORK's name.
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5.6.2 NETWORK will be billed a charge for unbranding or rebranding and
customized routing.

5.6.3 For those offices that NETWORK has requested GTE to rebrand
and/or unbrand OS and DA, GTE will provide it where GTE
performs its own OS and DA service subject to capability and
capacity limitations where customized routing is Currentty
Avalilable. If GTE uses a third-narty contracior to provide OS or
DA, GTE willl not provide branding nor will GTE negotiate it with a
third party on behalf of NETWORK. NETWORK must negotiate
with the third party. In these instances, NETWORK will need to
purchase customized routing and decicated trunking to differentiate
its OS/DA traffic from GTE's.

Misdirectad Cails. The Parties will empioy the following procedures for handling

any misdirected calls (8.g., Businoss office, repair bureau, etc.).

HETWORX1 FL

8.1 To the extent the commect provider can be determined, each Party will refer
misdirectad calls to the proper provider of local exchange service. When
referring such calis, both Parties agree to do 30 in a courteous manner at
no charge.

6.2  For misdirected repair calls, the Parties will provide their respective repair
bureau contect number 10 each other on a reciprocal basis and provide
the end user the comect contect number.

6.3 Inresponding to misdirected cails, neither Party shall make disparaging
remarks about each other, nor shall they use these calis as a basis for
internal referrals or to solicit end users or to market services.

7. 911/E911 Arrangements.

7.1 i ica. Where GTE is the 911 service provider, GTE shall
provide 911 Service as described in this Section as an element of local
exchange services available for resale.

7.2 . The Partias agree to provids

access to 911/E911 in a manner that is transparent to the end user. The
Parties will work together to facilitate the prompt, reliable and efficient
level of performance that will provide the same grade of service as that
which GTE provides to its own end users.
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7.3 Updates to Master Street Address Guide (MSAG). It shall be the
responsibility of NETWORK to ensure that the address of each of its end

users is included in the MSAG. Whare GTE is the lead telco, GTE will
accept address records provided on NETWORK's LSR. GTE and
NETWORK will work together to develop the process by which LSR errors
out of the MSAG will be handied, with appropriate cost recovery to GTE.
Where GTE is not the lead teico, GTE has no action and NETWORK must
establish a separate relationship with the lead telco to submit records for
MSAG validation. Where GTE is the lead teico, it will have a copy of the
MSAG and will provide a copy to NETWORK upon request at a
reasonabie charge.

7.4  Updates to Database. The 911/E911 database will be updated with
NETWORK's end user 911/E811 information. If NETWORK provides its
updated data tc GTE as frequently as does GTE's intemal systems, the
update will be as timely. In any case, GTE will not undate the AL
database any later than one working day subsequent to receipt of data
from NETWORK.

7.5 Compansation.

7.5.1 In situations in which GTE is responsible for maintenance of the
911/E911 database and can be compensated for maintaining
NETWORK's information by the 911 district, GTE will seek such
compensation from the 911 district. GTE will seek compensation
from NETWORK only if and 1o the extent that " TE is unable to
obtain such compensation from the 811 district.

7.5.2 Compensation to GTE for provision of services it provides
NETWORK hereunder shall be according to reasonable rates
developed by GTE and agreed upon by NETWORK.

7.6  Liabifity. GTE will not be liable for errors with respect to 811/E911
sefvicos except for its gross negligence as addressed in applicable tanffs.

B. Rialing Format Changes. GTE will provide reasonable notification to NETWORK
of changes to local dialing format, i.e., 7 to 10 digit, by end office.
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IN WITNESS WHEREOF, each Party has executed this Agraement to be effective as of
the date first above written.

GTE FLORIDA INCORPORATED NETWORK ONE

w ﬁ«é,@h

NameConnie Nicholas

Title Assistant Vice President Title Z z “ﬁ“ I! é g / Q /ﬂ ’_,.

Wholesale Markets-Interconnection
DateSeptember 3. 1998 Date. {-/b-9¢

APPROVED FOR SIGNATURE

ATTORE. GIE

DATE: _2/2 /29
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APPENDIX A
SERVICES AVAILABLE FOR RESALE

General. The rates contained in this Appendix A are based upon an avoided cost
discount from GTE's retail rates as provided in Article V, Section 5.3 of the Agreament
to which this Agpendix A is attached. The avoided cost discount is based upon GTE's
most current available cost studies and are subject to change resulting from future
Commission or other proceedings, including but not limited to any generic proceeding to
determine GTE's unrecovered costs (e.g., historic costs, contribution, undepreciated
reserve deficiency, or similar unrecovered GTE costs (including GTE's interim Universal
Service Support Surcharge)), the establishment of a competitively neutral universal
saervice system, or any appeal or other litigation.

GTE assesses a separate interim universai service fund surcharge for resale of Basic
Local Exchange Residentlal and Business Services at the avoided cost discount set
forth to provide continued untversal service support that is implicit in GTE's current retail
services prices. This surcharge is being addressed (or will be addressed) by the
Commission or a court of competent jurisdiction. The parties agree that GTE will offer
for resale Basic Local Exchange Residential and Business Services set forth in
Appendix A without the interim surcharge, but subject to the following terms and
conditions:

A. NETWORK agrees that within thirty (30) days after the effective
date of a Commission or court order affirming GTE's interim
surcharge, NETWORK will (i} begin paying the monthly interim
surcharge in accord with Appendix A, and (ii) make a lum > sum
payment to GTE of the tota! interim surcharges retroactive to the
effective date of this Agreement.

B. Notwithstanding any provision in this Agreement, GTE may, at its
sole discretion and at any time, seek injunctive or other relief (i}
requinng NETWORK to pay GTE's interim surcharge or (ii)
requiring the Commission to immediately impose the interim
surcharge.

C. Nothing in this Agreement shall restrict or impair GTE from seeking
injunctive relief or any other remedy at any time and in any court
regarding GTE's interim surcharge or the Cominission's rejection or
maodification of GTE's interim surcharge.

The avoided cost discount is 13.04%.
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Non-Recurring Charges for Resale Services

Initial Service Order {per order) $47.25
Transfer of Service Charges (per order) $16.00
Subsequent Service Order (per order) $24.00
Customer Service Record Research (per request) $ 525
Resale Line Instaliation {per line) $10.50
Outside Facility Connection Charge* $62.50

* Per Tariff: This charge will apply when field work is required for establishment of new
resale service. The terms, conditions and rates that apply for this work are described in
GTE's retail local service tariffs.

Universal Servica Fund (USF) Support Surcharge

Residential {per line) $ 45
Business {per [ine) $ 60

NETWORKY FL A’z






! [ aing [Rmate (oo | hmm ] et | Bmas
= Y SrETre T
A |1 e[t ewl1  am
A B y o _1s Tel1 ewm|i  am
- [namcs Y | 1% swit aaly (1]
= C 2 A v iwls omit am
oy MRC Y iy 18 __Sw/s oem|3 am
TR MAC Y Y s W3 em|1 em
A Y _ 8 ewia ami 4
In 3 WAC Y ¥ [] (AR ] T Y
-—-{ﬁ £ | ‘f" v sy anls am
3 | \d a1 Inly  am
" lonw a %::zng"ﬁ-u e TR Owpd M- (Navemimy WY U0 LAUQUNEN § NPRS T ENE:Y Y
- - ——— i [ =" 0 - 10 ]
LIS L =1 = e g R~ T v v Wl sulf 8
Lacel Eachange Sorvian L) Infi w3 " e
W ] Basks Lacw E = Ll Jm ) L A A
A |GTE hanic Locel E s Sarvice = o a8 KA EN
G Lisowt Enctusge Sorusn o N L S, HA
LG ks Lavca) Exche i« = :: A M
A NA
—i»::—— Sax Loom " [} N WAl M
R ] » o7 WA _Na
ry [ M 3 ne L Ma
A " o 3 NP ma [y
L M ] 3 nor|  ma| A
M N b D 7Y L
» " X} ma A
N [} oW  mal A
u C] ew| T ma A
] N aw wa [T A
i w1y aw[v usi]
v Y a7mis snfy TR
¥ ¥ 4wl w1 aw
¥ Y w1 sms »i3
i ¥ QW3 en1__ad
= ¥ [V LI
MG ¥ aw|s wwly  pw
[ |v Y W3 sm'i wew
NE ¥ Y M1 sarjs wo
T Y COIEEETY R
e ¥ Al a3 anls T B
R Y “woly (3 wB
e Y u 205 1M 3 nn
MR v Y Dl w5 bR
R ¥ ¥ WRW[3 et jan
11 Minimaw -~ 12 Mol - For Tamh [eang T ¥ [} ey s vae
3 Al — 38 binsdies ~ P Tass | L ¥ 3 Wet|3 Hmis nn
11 Minimm — 38 hinnbs — For Tank MAC Y ¥ 3 moa(s rujs HY )
#1 hllmlagn - 35 ~ Por Taut MAC Y M mw(s 1wy 4l
91 Misbweam — 35 Mo — Par Tast e Iy Y_ b __mem[y w1 ue
3 bl — 80 ~ Pur Tounh Lo (U O & weo it s Y ]
11 Mink ] = Pus Tmash MAC vy ¥ _ 1t  mooisr am|y 12
31 b — 08 Monbn - Pw Trek wnC v v molt imls  un
T i ~ 0 Manis + For Tamn e [y v I3 mas suls e
] ] Musuved Chwge. Pes Mimads of Locsl Usage  [Uesge 1Y N . om ol B
i — e B Ysege ¥ ___ﬂ_ll vy e mA ] d LAY
[ St Lacul Echangs horvice Flal R B nanC LA L 1. nmnls ala FEY)
R [Basc Locst Exchangs Sercace F it s MR [N i by W A A
Opaviie Sarecos __»F:n‘a_ ¥ N 1 3 0 & Ma | % e
Oparair Sarvces [1 ) Y N ] Q0 eh NA 4 T
Opeomrns Sormers (3] ¥ ] $ ars Ma Y oIy
Oparsnn Sanacas (1] y N [ ' 80 L) 1




T _ ; ¥ .- - i _ ]

[ Tww ‘ L L ML C S S Acemimt | Bemats
C oo o "W'w ' | b win M Pominns Pestmen Many Cant B |
} e |Pasmen - g, o N T ) BT AT
GTE A ] L LIS Y ] LR [
GTE 1 e v W T e mls _sm
GTE g MAC iy Y 4 nmir am), wan
GTE C by $ _owm 1 g wm|s em
GTE [ (-0 N R | ang el ma
GTE ] C R Y 3" " owls s em
AL | Pe— M. v fro % wmi1 mjs nw
GTE g e — i Iy 18 wmnls nly 1M
[ st e v \a 3 _usls anls an
GIE = e i v 3 wemli wls  me
GTE Cantmiting jc_ [y ¥ 8 nait w3 st
GTE ottt — |- It C L) FER T
GTE Cantrabaet — i v ¥ [ W1 1m]3  ew
e Cantapiing — e ¥ ¥ _ Wy MM aw
[G13 ot ~ et Y L M T
OTE Contnbtnt - e v wels 18]  wu
oTE B ARG Yty wvels 1nli _am
OTE For——— | i [¥ w1 W1  an
GTE [Contaites — o v LI Y
GTE | ¥ wwls 1oy .
GTE | Commmitns — Il-l“- ¥ i wm]s w1 nw
GTE_ | u v TREIY ) CRNEE ST )
GTE I:g d wiels AR iy
6T Gt e |v wa|t iw]i M
IGTE Contmbta = g v U a@|s 7Y T T
T e=—=0= g u [ IS NRATR B N
GTE T u ¥ welt w1V im
[aTE Sous Lowm o G - g v il wlr o1 T
(3 B Laoy Eagh Cantonite — E_1v i S l1  m[F  Wm
avE Sl Lass Exchange - L v Y TTS am|s LYY
(13 L Exchange Forvin - u emiy il »
GTE i Lagnl [ - ¥ s®[s 1wl am]
GTE osis Lownd R v i T@|s awn]i_ _am
GtE awis: Lo [ ¥ amls em|s” Tim
GTE Sasin tomnl [ i Y ] Y EREDT DT
GTE_| o] Savics Pas AR ¥ ¥ ne[s a5 e
G 181 M ¥ WM 213 e
Tl i — LF Myt — e ) ¥ v 1 nW|1 ials um
G | i ¥ 1 NWIY Ml aw
oTe | e v v L) P DTt
GTE ] ¥ ey mls  an
o] e v Y Wy w8  m
e —Té e |v ¥ W1 24|83 wue
TR VT T |v Y [3 w1 18 an
L [0W e |¥ ¥ 8 _wisls e[y um
fL__|ON G i CA i o[ in[1 1
GO [ T ¥ I N IR T ) £ SR E R Y
- [ ¥y 11 nmwly w3 e
"L |OTE MAC Y :!__ 1 emly il Tey
f__ |GTE (I R C A 3lr uls .
Fu OTE l!ﬁ ',.___—.'_‘ _ ﬁ__l g.i“; 3 vl g 'L ]
f. [GTE | [~ L C R SERE T ) N "
F GTE MRC Y o |t 8008 el im
LT AT] et v [y T8 st em|d i
H ."" MRC "___ ! - ‘____.“i 1 vl | § 11
4 AL __..‘ﬁ, v Y i soo 1 v |} -
: ' 150N P Masnage e HARS e - 08 Mewive - Pan AR MRC Y A\ H OO (4 e woe
. g Maga | ocmat | 5y Fogrmyll rabfyelm 500 PFO Mpamags Rate MARS 101 Munasusis - 80 ontha - Par NAR A ¥ ¥ |3 sa )y TTRE] Yl
" “h Daotn t v § wlhurgm Sevie i3egtns § sobtmm - Fuml Rete NARS 3 Mmmum -~ 17 bonies - Pe BAR MRC Y ¥ L] el - RIY rer i g e
P Jenw |t 1 st 8 siharre Borvms Ungent § scebes - § ot Fts WARS Vi Slhramum - 12 kgt - Pus NAR MRC (Y ¥ ] pools by e

Pagm 3










] 3
,n;I_.._.. e - - i T Sng (Amats o - E g l L)
[ £ —— I e T e Fret=a1 10 Survies B ripins T Pusiion ' Puaitip, [ Con Rase
"T owmgs Encharge Sordce [ ] ______l-.im_.zt- o A ¥ [} IR va)
[ _latE Fomps Exchangs Senece =l G ___{¥ Tia Channal por idie G i 3. el enls m
[~ R o7 ey e | ecs Ganee 2 v Al Chosed, par aills LA R § res ]y gx;[_s__ Ly
(A IGVE jFavmgm £ ge Sarice vaanlics Chutesl B 1 -2 kil Clamegl, Por Chavnal MRC ¥ _s s !  wat Mmoo
jnem Farmge éciings S imarsiice Crarns N B ot e Owi e N T TTs mee]  wals we
L Forage Enchngn 5 o vanvalics Chusstu 25 o bilks Chupthgl, Puw {2y NRC __}! _ L & "o Nt sm
a IGTE Fomgn £ pe Serece o _ | ety Eqpapmmpr _ _tePem _ NG ¥ N s 2100 oMAlS he
n_JGTE [F ormign Exchangs Sorwce | ey Eqapman L I R SN i P amly il
[ G Fomgn Euchoage Sorcn ] Moo ofine Jueege v © W (8 cem|s el
i WGTE |Fevunpn Eschangs Servcs L o o Tomminatay Mnuts of Uss jusege Iy Iy s cem[i s
A jaTE | Eon ] — . _ Exangs Aoturt Por Like T L i 3 At el
& = [ Fasauge Exciupngs Sarvien _[femgnco e =] Pats - Faaee | WRC ¥ kd umis tafs
e la Exabangs & Famgn CO L Y] ¥ O 1) [T
- g Sanicn [} [T 1) ¥ u Mek[§ ym[ 13
FL = [ e co | Menamicniig por tmimsilies Chnanet ¥ Y me|y w3
FL ’q !“ [=+] _ ek At Al ~ Phng | Y Y i [T K] annl s
L |Famigs € nchange Sarden Famign CO __ T e Jwne Iy ¥ S AT en|s
P ek [FomgnE [ [Fauign CO Eaoh Adine Lo - Fate IC_ - ¥ 18 Thwli Wes
R G g " | Dt Datn Sarvice iy Rl — Low Spoud Dt L IMRC Ty ¥ I N1 aee]s
|3 [ _ | S D Guirvicn Aapashay Figts — Migh Qpesiet Dt Liset ey Y RN
& Cighint Sighwash Sarvice | Stinbead Gasin Bordos Mpsilily Asseus — Lewr Gposd Cota Lise iy ™ T T
O3 Cngam Savien | Somsies Dats Servics T - s Ling |~ 0] Wool T wmali m
= gt Notweh | Sticihod Ciotn & Contolint - Low ipavd - 1- 40 Linas e Y ¥ M|y ol Tm
G e | Swachad Dus Servm [Casnott - Law - 40 W L | ¥ I 5001 am]s1” umm
(G [T | Suitond Ot Sarvice ‘Contultel - Low Spum - 161 Lins aod showsr  [WIRC _ |Y v $ 2eli i3 b
A GTE o - o | Setated Outn Serace [Contrbint = -i-Alen e ¥ 1 HMea|i1 sm|[1 mn
GIE gt Mstwest & T | Sudheiand Gt & v ¥ 1 _siee|t 31 mw
L IGTE Nulwod Sardcw e ¥ Y 1. M5 w3 um
fL__JGIE Ol Wmawat Sorvice T B Seichud Do i 3 Y] mal3
L GTE | Ot Mot ] ¥ v [} Wl eixls
f___lamE igitnd Semtmesh ¥ ¥ 3 em|s amii
FL GTE [y ¥ ¥ ] s wls
A JLiE | Gl Digbmads. Barvive ¥ ¥ I umly w3
A GTE Dapins Mtwivhs Sarvics u L] 1] Naly
A~ _GIE Natandh Sareive ¥ " 1) CTY ]
; GTE Matsash Sordos u u oML suls
e inhwtdt Barvis u ¥ woeis  euaf1
Manegsh Sordine ¥ ¥ séoali st
Natwak Sarvies u O %08 wals B
Sigteguh Sorvice i ¥ s00)8 ess] 438
Nehaninlh Reprvhin il hd ] Nl w1 wmn
e —y e Y M 3 Mo Kalt 1w
: i ¥ 3 mwl(y wmf1 e
pr—— Oatn v ¥ O 1] Na g nie
i farvioy ] Unsge |¥ ¥ am1 em[1 "em
Meatmaih Ouin Sirvic Mandey - Fiday Wom - pm For Wit Usage [V ¥ _dmli w1 Tam
[y ~ }Suintad Dam Aavvice - Ipm - ¥ P bilnde sage™ T¥ ¥ i w3 Tom
1 T Cute Oiveet Coumact Each Lina MAC ¥ ¥ _ i anls P
. HOpianyl F o Ouis Ogted Unad Gy MRC  |Y Y § _mit sis]s ew
. [Ofasl F . Vaice Optien - Singis Lise ¥ ¥ Is TIERRTIE %o
] Fasharna - G Dulias Ling WAL Y ¥ s _m t ae] Pyt
hipruli e [Opiiwsnd Festures _ Fusthew Puchage w008 4 ¥ ¥ "_"3 _im K aml &b
e S - (Y - C i v 3 Timli i enls an
R_[oE T T e tood Bovdn ol oL e Reselgrain Chege PRC v T8 an[ T ma s un
I L Womsalomms _ . (Ctmles Moot C. Crn & NRC [y w13 ume alt iwsm
FL JOTE | g etk S jeeteh _ [vioasen Contuier, Samt C MpC Iy T v T 1 wem (s mmf1 ouwm
B " {apan ateot Sanace Comrtan Oediomaren et v T NI Cum bt
o |arE [ Camipat. o Dedicoind Fort i U L 3 mE s e s
FL G1E Ol Mmhororh. Sgrvacy Comipnlrd. Ot - up Wil Bacuwy Kay HRC ¥ [ 3 LN NA |3 ow
FL GIK Ot Matwork Sarvcs Conmtomt oot Oas - wp wilh Secunty Koy _ AL L L ] WO 4 diga|y "o
f o | Dogptet Mgsharchs Soprvacy Cartrotat Adtonsl Gecarty Key whe (v N 3 um wals  om

Fage




,,_.I:"" =l - B X 1 . [y NGy [ e [P Avomat | Sastn
vy ey - e Prasert Bond Proasioc o Borviet Dnsaripios Type | Pusiine | Fesites [ Com Mam
Mntngrt fervice _ L. [Comeima _ A Lo ity B o A |3 1wt swi} Tat
—n Dyt Mptowst Sarvice U [Cowmm T - Gaghis ntastace CHC Araagan nc Jv N (b mm|T Cwapi e
2y ot e |Comruian .. josy ) P Tommmin MAC Y L) : wme e LNl
- —Tn [Opm et beaee 7 - [Comvotms ™~ B Ol 1 Tosninstens P 1 MAC v ¥ 3 mw|s e[} tye1
Sl g s L e - Lo —ten anc [ Nl Te®BT TR ee
L Ogeeitimwen fardos 7 T [Commien — O T — MAC v X $ _wmls w1 awv
—Th ol Survicn T T T T iBerem Exmeahemen we v " $ wel T WMl e
R o e Candipd it Dytmbsn Madiicatns - Seaghy Acdly WAl v " s s T uall uw
TR Cngtet Wetoust Sarwics Commiom - [Dombues Mesiconss - Lhmpis Acivay W |y N I3 e WAl ime
Y Digiesl Mgtmps Sorvce WAL ¥ ] ) A MAlY am
L (igityl Malent Sardos MAC Y ¥ P WS d@m| Lol
r g Festmast Sarvace WC |V M JEI T ) M3 e
‘ﬂ. Dl Matowl Sarvics MG Y ¥ 1 Nem|s RNels e
iy Cugiel Motmah Seracs NG ¥ N ] a7 8 Al S a1
L Dighul Nutwmt Sovdts WRC ¥ ¥ I s am]i miwn
ra I [ MRC ¥ ¥ [} wlls am|s 18
TR ] Totma Sandce MAC ¥ u i wm@l1 iwl1 e
15N Cagiet MAC Y ¥ wewly Im[3 nt
E Cigind Mighmpah arvicn wRC__ v W T ) M3 ma
Y ] WAL L L] 18 08 WAl vam
u E B Y C C) un| ™ a1 uwe
L] [Ciphnl utemh Serece WRC hd o 1] Na |3l e
n | s [ MAC Y C] W@ WAl wew
L] [ WA Y - s .
r Dt dootmish MAE Y w L ma] Tl
0] Y i ] 1~ aw[ T Al
" Digaei [ G |33 mw] T aals
A | CO (= L 1] sml  mall
T ] | gt Pogamp feauten Unage 1Y 4 IWml Ml
L (R (i Unage [¥ ] 3 sl Ma LS
. g o WG [Y O mn Al
—Th n T nC Y i i wade NalY
] Hotauh Sonies | |C] LY S
=y |- _u _mml” wmald
Nowon Bovien JunC " T¥ i wel Tl
IR B oy | ] - L RAlE
8 Muhurts St | o In e Tl
8 Notmmt Saden “INRE ¥ 0] e . a1 ew
s | R In - mals
B Hatoeh Bordin ¥ 10 1) KA  mie
(] T 'y ] 3 ne MAll mw
O gt Somian u L] ) B ma[l mw
Hotwul Ganiee ¥ n @l Tuall e
0 13 ¥ Gl (1] MA[S emx
R 0 otk Surden & N ta el el
» Tt 2 L C] 28 00 Al
ek Goseine i C] W]  mali  mm
Sabwest Saram ¥ C . watl T
0 v ¥ ™ B[ v me
8 ) Y M [ 1] LY 3.
Sord Ty Y » 1 B[ Tl ne
. : : Shwe aage Y ™ 1 oA malt T Ten
(] Otghnd Motwart Barvon — . o g 0N - _E'_I'_;- Usaga |¥ N ool omaly o
(] Dl W [ _ __ |Ceptet W0t - S b Biock of Feme  [Unage Par = 35 Monl - =i ke Usige  |¥ N Iy om Al § o1
__. [Oogitsi Watneert, Sarwoe _ I 1Y P Meswecuming Chasgm Jwec v M J8 7 sec0] T oaais  wos
| Dugpipd atpcst, Sarace Optnas F astuses ¥ Pachet ~ Raln _Jwc v ¥ 0000 it ww
Dngetnl Moo Serace Cponat F eatures B Pachel - V2 Gne Ry’ w7y Yy TV w0 e ww
Degulal Maderort Servece CQpaceai F eseres B - Packad - 38 Shont Rote R . Y 1Y _ IR W1 omlg LR
Dagptad Nottrcrh Sarveis Optcnat F $hmas D Pachol- Meniy Ras wec Iy . ' 50071 eer! s a0
Dhoial Nshwrurs Servce Opocnat F sansss - Packit- 17 S Raln MRC Y ¢ 3 500l1 em's o
Dacpial Mebworh Sernce Opsanat F sshaes D Pachil— 36 Mol Psle - \i 3 8001 auly .




gabey

Mham§ ] wN joaoot § [ A]T DWR| oW - O VOV SEAN BRE - SISOV PuW WO [ win| 1
me, x| ove LT N A Bt B sda 992 - every pum imy e e
ol | wm coorz 8 " Al owml T emma e sde gy - oy pur uog " )
poen;  } | wN o8 or | ] N, Al Dum . ' '
mer 5 | v jmm 8] L _A AR . r.‘ . '.
0wt 1] vm oo v 1 . ) ) u .:
0 g 1| wvw 0 ot K3 77-7*.9____:;____;”;_ "nn
o g LR L] L ¥ $]___ M A e, .
[ 331 3| v [ -1 ] 1 N LS Pl
ooze 1| wn Twes "¢ W Al T oum
we  1lve T Toem ] Al owm|  wemSaiiem - wii ) - SEe0RY U PRy
wma 1 (v Jeowk 4 " A owm % by
we sl 1[%s ] A Al owm g~
ois_ 5 [ewe  1]oma : A Al D 0 IPRAA ~ W T -
w»  pltse flooes A Al AR Y1 60 SN - F
AT TN T S A Al __m 9 4 - W ] [
e T|we 1|ece 3 A a]  vliien i Seg) PUU LD - ik PR HPWA [
e t]we ijeve 1 A A B8N - LG8V - A LW
[ T 1 A A 8- V0N - Y .
e i]wes 1[me A A il GOOE -L000 - Wik " %
"o AT CD [ A A - 290 - P, g :
e tjww _i|eww 1 Al A ~ lag - pa) CIR)
ve simy_ S me [ A A PO D - ey SR L -3]
LI IO 1 Al A o008 - i90W - =
@ s [we_ilme 4 Al A SU0Y - LNE - Ging A 2O, M
we ‘iiwe tlece Al A _olean)| SONE - 1000 - Vg PREA Ay o
we _1lwe _iliew 1 A A] _oloan| wpem g — ) L Kp] W
we L e Titee A N0 SRR B = NG - v SR Ay, z
e s |tes 1]etw A 4] sllaan)| i 7o - g U Y
- s[owe 1 ]iow I | shen, gy iy - i - e
L LI C TR TS A Al e Ry - &g - o
s ywe jlroe A AR . vapnay - g -
we tlws_ 1]i00 1 n 4] olisen| " epumseg 91 NPV Oy - S Sepose M_TJ"—
we __ﬂ,-_ag 3 1 A A _slen WS T P - g ), Mo o
€ t]ar (e A Al i YR Vg SEN0V pRENPEC
w1 1d@r 1w A Al it B 4 Vi WY BP0 |9 W
ux__sfms sjeow A Al owm| SHDEYy Phy S0y SR up;, 1
uW__ §|85s 1| me [ A N Sl T iy Smoy R U 1":
uw _tlws s{wee A N WD T L iy SRR ETL,
wwi 5| v T " Al o Todion wvl iy S5057W BOBOP0 -
GW "Ylwi ilee al Al owm| iy il Yesulouny Visaioy )] u :
COMER L] e D 4] owm| g i ‘seinulitwivy 2 -
U t[wf t]eewm Al ] 7] = eluig) clgeary tesasy R
wu 5 |w W ) Al owN W e st Shphir) Sy un]
wa§vw CT ] " Al owme e lpwov misdoowng | e :
WYY [Tiew 3 | deeT A Al Own Wiy Ry £ ST Sy SR Ay
IR TN ™ Al Yy Ry ¢ SHiT) S SOPE 10 o
w0t 5 [wem 3 |evewT A NE". iy iy | TR EPEY SKIVE E 1)
LTI R C LY » Al Dwm Yoy Fg | SHic) SSNSY SN UD :
L T I T ) n N g ity Thelinzt 1) vagoeeer SONSE up -
wie TIv T Teaws | § D AL a0 way g Towing. 1) e ]
bt ... B &1 1 $i___m Al e - s ]
-1 Blwvw jeer %] W i am _ P DeA0 W0 T )
LAY ™ 190¥ | .. A ) . (] of X W —
bog A0 G 3 ) (O SR | S~ OO .. 3. )
oy 1w LT ™ Al Swm[ T T — osrwmg| e
[ 11} $ | (1 1] $] o wl AL OwM ot esy ) ul
oD 5 % D L LIS ¥ U R ) SO 1 sol
- 1 v o n h 1 » I_F_‘ _AL _m”_ll' _ “l-__:l D 9
" 1]~ L1 s [ Al _ndm - g g TN T
L 21 | R b &L 1 [ & AT T
T R T o p— e s i il =]
ey emay | ey % -'--u}_q-uﬂu"in T 7] — 1


































T
Ri-i-L_ _[:"l'-‘ B S 1 =3 l —
S [Biats [Comga or W' Paibiow | Pecmme Cost |
1 L s
] oI v s mals
L JOTE Y _r 5 war| s
A [oTE_ LA 3 mals
(i} OTE ¥ Y ] warfs
A___|GrE A C $ wals
¥ |GTE AR () s warl
TE ¥ LI 13 | wals
' A___|GTE ¥ v O s Ty
Ao ¥ M B K
A__|ofE | ¥ i $ _ aml1 Tinls
. |OTE | LI Tt »e wals
L ¥ ¥ 3
R 113 Y o] $ (i
R |GTE [ ‘_ T ¥ ¥ Iy §
lﬂ IGTE ) - <0 & T |Fst %6 Tasshe in 2 Gomp 3 Your Tousmenen ¥ C 1i e H
AL OTE | iculiansmes Sardos Armnpe 100 & o Eoveh Togsh padigaah letonquen. =~~~ [WAC ¥ C] i - i
A |aiE e W0 Seris Ia—-ta—--lu—-u R . i v s i
A lovE Mnineeeen Sarndos Aguements 0D Sarves Edowonth Tk it cnsh Safoagond 3 Taar Tor [MAC Y N BE) %
GTE - woas Sarvd g —_|nionde Taspaane & Par Capy of Monbm Daind C » 'y 3
GTE Mecafennem Serdos Asungaenes [k Ry G L Gqpipmeni 4 in ¥ Linas or Tamt MRC Y ¥ 3 8
[GTE jr A | Py Gy For onsh Adfiions ¥ Uses o Tromie Rmvet [WNC |7 v 3 3
R 0E [tncofionmien Sorvice Anmnpaampely Pty G Change in Brash i Rnliry Nt Grng | i 0 [} s
GTE o A Sl Puid Sarvice Ao Line s TY 0] [ ]
[GTE | wesstanens Sorviee Anuagamas Ramiiaing Som Poid & Par Asmuen Line gl \ ¥ ; '
| Mposinnenes Burvics Anmagamenty CaaF ing Foshun Bimuinin, Sty Lossl, Adgiiiangl i ¥ [ 3
GTE Msopiomne Sordce Asungaments Tt Convmpatins ¥ v . i
L GTE Miscolianedn Ao o ot of Une Rate ? ¥ ¥ [y I
|ﬂ. GTE_|R Misculinaases Amngemarts ¥ Ranidums ¥ " $ H
AL |GTE_ |R | Mieoeleessus Sendos Aviegememip | Opiuns ¥ ipnbianas MRE ¥ v [y s
FL_GTE |8 [aincabaosnes Sarvics Anpapeaaty Ot 1 i IC R C] $ A
GIE |8 Alipcnlisaiing Aeigaasin [ TWRC |y kd [ Ny am
OTE | Aiscslyanmg Sarvics A - 1 P Vel [one n Y na
o X ] 1 PR Taumh | Iy ul |4 am
(] Mppainss Serde sk Lie enc|v N wia [
R [ [ [ % ¥ Y 1 2805 @M
0] lacalunedesd Ouginngs Line i ] WO " wa
8 Snlansy Line Y ¥ BRALERTY)
oot Sorden A o Tase ;E " T
Minostoneses 1 P Tams ¥ i 81 en)
R Amunguennis 2 osiuenes Ling vﬁ Yy W e A
Lins = ¥ ¥ W[y o
B Asvatgenanis LUne ¥ W W] sl
[] A 4 Butingms Ling R |7 v 3__In] 3 am]
L T R Opliea 4 PRX Taua wC_ Y N 13 wosl " wa]
—‘Bﬁh‘ e Cpiien 4 PEX Tassh MG |Y ¥ (1 8%0]5 o7z
GTE |Aecelipnnme Savdns Antrpuneds il Eombinhmant of Pimel.id 878 T % Ji wam Ly
(i3 T & Arges n Easnalk Cafl Rts W W m Ty ] Tha
GTE idncel Sardics Amengements Prissmi i 79 Accate Linge Each R O T C Y ™
GTE | Mscadongass A Eombiniunn Cad Rnte Fiml hlaty jusmge [N~ In 1 oor| T ma
F__|oTH = Eniabneivsunt Call Each Aduiias Cal Usege [N W™ s om] "
[y i Adncelinnpme e o %ﬁ“n-‘w Uasge [N M 1 @5. A
R (ot | | Arsrgemesn Siing e 6 - T Pwbmaags Jusges [0 w13 01%] N
G Miecrlonng Barvcy Arange ) Mmng sl Coboction $20 1~ For nssage — [Umege W "W 3 om Ha
FL oTE | scstancns henaoe Aresoams Sarvice fuesge ¥ ¥ ) 4%} swin dar
_J_ lGTE | Mmcalansous Sefuion Arenger Bub Sarvics - 16 hine o il |Uenge [y By 1 Al ewly 1]
FL [GTE |A [ Barage Arvanges B biosangs - Residench . MRC v v H wa (1 | 1k
FL GIE (B s Servs Arrenger i Linsange - MRC ¥ ¥ $ ooy [N P
FL G1E B v St AT ercag: Wnasips on T bioes mng Tag - Iuns MRC ¥ Yo 5 00y iy ‘el
FL |GIE Servae g | Bttt Musmbar Screenerg Opaan A - Mg Colect of Thed Number Being mc v 4 H 1004 Qo T
L GIE i S v AT Iy | Hulg] Mourvtoae Srmareen Opaon 8 Ho Thint Wusster Salng WRC ¥ v 3 100,08 wit e

Haga 19




\

T

T ted ' R e

o [Bioms [Compe o Wl Presmci Desd ! [y o Type | Putmma | Pesssen Rai Rars
) 7 i R bquﬁ _-_.‘L&_.__ i\l ¥ 10m] [ [TH
L T re——ry Bprwep 9 3 L Sarvces For £ 578 Caa Foreen Liom-¥ unt Por Lo BC L ¥ % RE_1 1 ]
]n. [ o drvce At Servcas F o E5F9 unc 1Y M __ o 1n] g s
" |GTE s ANBRQERAS B Sasrvecas ¢ o E B8PS MAC Y Y 1y _we] $ (3]
A |GTE T |ciecotunemes Soracs Avangemens T [Serecm Far ESF ) e " -2 G s Tem 3 ta
A GTE [Mincelitutus Soreins Amigusmes o . |Serecm ForESPy . |F ormenied Cafl infestmifing-inbwalfice L L S . ] o0 ] "
"ﬂi GTE = Cos gorann " 1Serwcas For ESPY Oote Law T ST e Y 1) 1 mae
R law Sarvice Araege Soroces For ESFy Ouin Lint Tomminston S (.. D 4 » Y __wom| malE me
T z Seraces For E5P8 Crmang. P U & Taamh MRC_ ¥ Ir " 1M1 amli "

g - s

z -~ MAC|¥ Y __|s s W1
MG ¥ Y $ My (X1
- MAC Y L ] iy e aar
I ¥ $_ _weals a5 wen
_mC T [ 1 __ Ne MAll  be
e Iy v I8 M1 am|V i
WAC Y Yy 1% i[5 em|[t _ ¢
2 U ¥ 3 wls [y 0 T
MAC Y Cl ) Y] I ]
e v ¥ imly sn sn
MAC Y N [T WAl s
uRC Y ¥ nowly il ]
WG Y (] 3 1] naly wmee
MRC Y ¥ |5 _wam[i ves|t wmw
- » 00 o8 a3 e ]
o ] el A
e N [] K ol 6 M NA
(] LI $ _ =nn Na Na
] I 3 [ oM NA
C N (] ] [} NA HA
L w [ Y. LTy
umgs T ] [ NA _ _Ma]
? |3 N f [E:) WAl maA
i M 1 ne NA[S mae
WG Y ¥ 1Ml em|s 1%
panc v N M| HAIS  ue
- Y (] 1300 88 M e
[Typo | Topmand ~ Cuy Your [ ¥ § sl it mes
[Type | Tmnem - Thees Year R ¥ % __emm|4 ]S man
) Ymanelh ~ Five Vaur MRt [y ¥ t__ sy mir|y
Typs | Tmeamil — Sowan Yow C Al ¥ MmMmly em|s mw
Tepel = Nosremating N _ £ 1 300 80 NA [ 1 Lk
e Ruasie — Gia Vesr o ¥ T T T}
[Typoi ~ Doin Yow MG [¥ ¥ me|1 iRy mn
Typoe | Racabw — Fon Your MAC Y ¥ et (s mn
[Type { Rscsies — Gonun Year | ¥ msea it 1am|s M
Type 8 Topnomil Cinly — bim | [ L] WAl Lme
1 Topmwml Cnily— Cing Your | ¥ 10081 M|t 1ma
Typs B T: Cwiy— Thoms ¥ o MAC  IY ¥ 146000 (5 10008 ) 3 ) Debe:
Type & Tmnemti Oniy— Flve Yoo MAC Y Y (5 140080 |1 %)Y rYm
Tpa ¥, Omiy— St Your MAC (Y Y 1S 1o 1Mt e
Type § fucaive Only - Hefssasieg NRC (Y L (§ 1w00a]  mal|s Hme
Type 8 Ruceive Osly — Ome Your - L\ D $ 150001 wses]l I mem
Typs § Rocuive Only — Vives Yeur MRC iy v $ 10®it ww|1 rew
Typa & Racees Omiy ~ Flve Yaar _L‘L,,Hlﬁck#f o s el sy e
| Type 3 Rockive Oty — Sovan Yar  _ [MRC 1Y L $_ 138000 (8 tleksf s 1
Typu I T Oy = NAC [v T I Ji amee| NA[% :rmms
By Type 1 Tronscsive Criy - Ole Yewr |mRc [y A $ 20400801 raarfs iy
Sorece . Welrnlamnmy Somnts - Breslont] Cwdy Type ¥ Irinacaivs Only - Tiowe Yo L L ¥ 3 18M00 |5 DIy rearm
Fi Gle : Sanacs Arange YedwoCarnect Sarace - Brossicas Quesly Typs ¥ Tanacers Criy — Fres Your WRC Y ¥ § 10|y |y v or
FL GIE | Sinrvei ASTEra YeduoUonnect Sarveis - Ivanices! Oussdy Type b Yronacahe Ordy - Sowen Yo MR L\ ¥ 3 1800004 MRV v
FL GIE | Maculating Suor 4 Artprgamenis Medeol onnedt Sarwce - Commarct Qubhty [ Tope | T - Frgk — o] NRC ¥ ] 3 Sk o) MA | 3 v

Pagm 20



-
1
P -+ - b - - o ) Slling [Rossts Commen [ o R
: TCompn u-.“:.'- - A = Liend [ Lo ! ed
A L 1% ey mult nta
GTE Y Y s mean |1 anli mn
GIE L Y (5 __@wos [t wmnls MmN
Gre_ [ u v s _mely wals  wew
L (€1} 3 i M B 5 mg* o Al 4 b
IGTE Y T 1 M) UWit s
STE ¥ P- 1_@mii wali saeu
A GTE e Iy Iy 1] ety wrz|3 mm
IGTE ¥ AJ i 4|3 e e
L GIE ¥ BLE 1§ w0 HA|[S v
'_‘b; GTE Tppe | Rucuive - Flid - e Your Y ¥ 3 ewmt il ara
[GTE [ Typs | Roton - Font — Thoms Your Yy LT TN e )
IGTE Topo | Roculvn - Pl — Pl Yoo, ¥ v ] ey wanis mn
GTE Typn | Rocshwe - First — Soven Yemr ¥ _r e el y wumw
[GTE Type | Animiee - Ad@ionl - Y LI ol iy KA ]S e
[GTE Type | Powbm - Adiiliens) - Com Yoor ¥ _ ¥ _ ] emee|s suamli amie
IOTE Qualny | Type | Resshy - Adsilinel - Thons Yoar Y  Ir mniy wal: ma
o - Y vy M1 w2y nBm
[Type . Y ¥ MWL et mw
513 Y O 2,300 60 Maly rumes
Y ¥ L[ |3 Tahe
Y dr MRS BIM|Y aTH
e7E ¥ ¥ 1AMETY M1 e
¥ AJ [FL1 I AR s Y
GTE |8 ¥ LI 1,008 Ha | L
'm__<L ¥ v 140000 13 mM (1 Imea
GTE [® u \ LI 1 meR[ B M s
FL_ JGTE (8 ¥ T I8 amels man]s dain
GTE " |8 ¥ v B[y Bels e
__)i ¥ M 120006 WA lS rLamm
Ta v \ 1l nu|i me
e Y L 10085 Mt LINM
1 ¥ ¥ LY LT R T
s Y C 10088 3 WiN|T LAMM
N 12008 alt e
¥ Y W1 M)t Bw
¥ Y wmls oMl wwe
Y ¥ el umit an
i Y WMS N1 _mn
¥ ] [F1] KA1 ke
¥ Y Wiy vl ww
Y v ookl DM[T me
¥ ¥ Wwede |4 NM[1 Bw
Y ¥ b eded L D] L]
Y ¥ Y|y sl T kw
¥ ] Ve[t _amft 1w
¥ Y _J3__wBsli el de
Y Y |y vy e M
¥ L | BW2als rufs am
T ¥ Lo @21 'nli um
i = Typt B s M} - Fve Yoor MRC ¥ oo 18 w2l oy an
QYE | Tmanpast - Typs B (Par bllin) - Sonmh Yauw' | S B Jy sz rals am
GTE Tromaport — Type | (Par Mia) — G Your [ Ty v §_ M1 a1 e
FL__ |GTE | Trnapat ~ Type | (For blin} — Thves Yoar MRC [y v 18 wesis amn et
(AN 1 T Trasapan - Type | (Pur blin] - Fien Yau C 2 LA i e IS w1 umls  na
O . Tranapan — Tyges | far i)~ Boims Yiaw (20 N (NN § N1 ) ST} Yo
Ik T|GTE Tramep -TM' W v v i anly s am
T fare Tranapant - Type U (Por iliy) - =B L | KT - S R T T
FL GTE Tranagoet - Tya 8 (Pos bl ~ Flon Yoo NG ¥ A H Mzl ru)s -
Fi GTE Tranapal - Typs ) (Por blle) — Seven Your [MRC Y Y H wIz|ly ru LR
Fi GTE LAnzaben — Type B (Por dinm) - One Yoor - por [WRC ¥ Ad ] B[ 1 roa| s 13y

Page I




._.L 1— _{'-r;"_*_'_'__ o T = Ovement | Rmad | aretns Regmani
oy Jlems  [Compn  or A'w Prudect Bosd [ [ ™ [
GITE Sarvics Ammagy . o ] _ 1% wet 1m[} )
FL_ [GTE Sorvae Arceageeeel > I §_ vtu e[y e
O Senacs Atingmmuis _ {Ymelam t Sernce - Svandine Custly U 3 L L Y k. el el 1483
“l_n Toti ] [ ey ey IvunaCammact Sarace - G Cuotty |Ummiem - Typs ¥ P it} - Ona Tawr —puw [WAC |V v I8 wsals als om
" |GIE Sarace Ammngerasts ' [VeieoCemnea $ -G iQuety [Uisien - Type SPa b} - Nvan Your —purfMRC Y v _[8 _umn|s m=|1 o
:?ar: [ Armmne . wetoeems -C Chaily m-"n.l?.u-ﬁnfﬁ [ Yoy b wmir e un
3 T G oy T T ettt St ~ Compparcinl Gunbly  |[USaatun - Type U (Pov iliny - Bowea Yaw - pe[MAC Y ¥ 1P_;____u_nf_‘ mlis” um
iy GTE Sorven AMirgigsts 0000 v Cansep Prosus 5 _[Cunet gt - Cus Yaae o NG L LS i) __e@mis sy a1
A JOTE —— Sarnce Arangemar Vuioe Commach Servoe Pramtn Sordiows |Cted Spt ~ Thogs Yo - _._f.“:_"'__ Y. L ans enls an
— P — i 2 = . ——
L |GTE AL Santwce Ammiega Vates C Prpmean Cuanef St — Flom Your i . MRC Y Y (8 iy emid oun
o GTE C 5 [ | Vidue Canmact & Prmtahat 5 Quntedl Sl — Bepwists ¥ it AT ¥ v __1!'94'_1*7 LEIN an
L [GTE lutsfiontins Shrvics Amnapampnis Wit & P = o Mupivn Tops | — | ¥ Y L LI I N YT
L JOTE m—-—-—mm B Vides G 5 Peamive — ] ninnne Tygn i - Ono Yo MR ¥ ¥ WE[T Hw[1 Ma
L jOTE ilinianans § s = [ MAC ¥ MOS |3 MM 1N
A JOTE = = s _ e v I I Ml wxiy Ne
A |GTE i & Admngisimin _ T v b __ M1 Man{1 ime
A |OTE J— 1 unt v ¥ . M1 mml1 e
A 1GTE [ Mmastmawews 3 Armsguenanin WG v ¥ b M1 Mulp 1ew
Gl G133 [ ateontianasms 5  — - Typs IMAC v Y I M1 we]i 1]
R JGIE [t Servics Ampagempnn Vi v Peambon St - buliooinass Ty B = Flog Yot MRC Y ki § MWm|1 edalf I
A [OTE ) g Vesen Sarice Pegmim Sy - gl’rl-h—h- | Y M1 w3 ames
n__ ot [ [ Cumivts Fassting Barvics — Gionp Madvwct - T |Sorvien Eaithishment Charge C ] 1 0w ST
R IGTE { il A Cuptnm Rpaiing Sevvics — (wup Rtinect - T T . Mar Line or D80 140 __ _|wnC ¥ L] 1 108 maly 1.
LW i Y. Castinm Ry Sevvice — Group Rt - ¥ hdontiily, Por Liss of DD biiher 288 i ¥ 1 E ST S T
FL Aiimennii & - Counptnu Fupsting — Qs Pt - 7 H,_h L ar DD ol -0 A L 1]  waly s
L Minsulinoous . [ T Puntionss - ¥ iy, Pur Ling & DD Mumbay §1- 100 . ¥ armly esild 18
FL  |GTE ___|ntecedensss gas | Cnntinnn Femating Barsicw — Grangy Rviiowes - T Por Line o DID My #01-508 i Cl 200 mA g 1
e ] Asnmgesments u ¥ 1]y enjt ie
_n o iflacafiy = I ] M| st 2w
S (W L I E TS E T
FLJGIE_ [ ¥ N 1n{ Tl e
FL__|GTE Miacuiaisus Sardce i ¥ yils snli 132
|G | Mnceinnens Sarvics ™ i nw m e
FL__|GIE IC 3 _ 1| mat m
L Tidincuion o (w i e wmlt we
OTE |Miscelnsssss g N 3 4 malE 4w
L |GW Macslinnms Survice Ampngoments ¥ ¥ ] W amit " v
1QTE Asplinesme Sevvien ¥ 13 i I S Y
] L4 hd ) 80 % 1w [ X
[ —— ] [] 40| maly %
L {1 (ieceliname Serdos Ampngements v ¥ 1 I P Y
& e ¥ W IR E T
aTE_ |sncetenams Sondw v ¥ T[s emls ~ au
aTe Missuinawes Sarvdcs Asngemenss ¥ N BT WAl uw
o7 | Mecsianseus onis Avingis ¥ ¥ [ TH[s en|1  w
GTE e ¥ ] 1 A il 4
[GTE [nme ¥ ¥ TRt anis  ver
AL |GTE | i - Y N 11 mon| ma |y -
R |aTE | nostesssms farvea v N Chi is] s .
OTE idnoslnsesus Barvis ¥ TN T T, a1l e
ats IE z L L £ ] o LTS o 48
GTE Mucelisnsus § Yy ___]r _It em]i am]s a1
|OTE . {uincellanging Barvice A . m ] oy Na |y a8
OTE n Borvice A Y v ] ot tow oh
GTE Mopmimee Bt Y _ ]y b= LT non
GIE Macolananss Servce ATangumens Ir Y 1L oM i) goaf om
GIE Sumrven 4 r > Ca Y N ] b G0 LI Y T
it L Servs Casiom Roung Servecs  Fisudie Call Forees ¥ N 1 200 [V -
G Sinrvrca Avr CacsiOm Rondery Serwece  F ot Call Fonest ¥ ¥ [ 300y wwly '
Gl e S Cusim Ho v Serace - ¢ ipaibin Cal F ones | ¥ " 1 100 aa | w0
Gl Servce A Coustom Routng Servace  Fipubly Call Fonses | ¥ ¥ 3 370 un{ 3 "

Fage 2}









]— ¥ - - - — e e o - — = -

met | . . B . ey, S 'g_h-—gl | . A vwbed L]

e [y Prie Batd Prodvuct bt Sarvied Qe ripiing Type | Pestine | Pustiaes Can Rt
Safmes Morgvy Unage Chaspes | D00 Sarvice- §- 10 Fitsess - Euiming ¥ Yy __ |% ] Tu
31 ‘ 5 Thacity Lrnage Chespes S0 Serdve- §-46 timws — Mghey Wessends JUmge YT [y |8 [§  eas]3 B
jw. ‘: . Serwca L |wontdy inege Charges ﬂ“hﬁl—ﬂlﬁ.-!}q Usege Y ¥ . § Wl Y v
. Sernce ~ |Mtoniboly Unage O SECEN Sarvice- ¥ -3 Hinem — | Umge ¥ ]y ] (1 smi e
L <8 |eieesw unage Cousges 0008 Sarvice- 10 120 Howm - Wighiy' Weskanilege IY v 8 (3 es| t [y ]
) e Stesg Sermce B | Moty Unmges Ot IR Bervcy- 75 140 Honey - Dy Uange v v 5 1 irels 1e7
FL dfarace  _ [Uoebey Ueage Charges S0 Sarvice 25 140 Hman - Eviny y LA 2 Vool 387
T R - Sorn T |ty e Chages SO Sarvice-28 108 Hews - Mighew Woskas (Usage ¥ I (4 3 easly  am
43 L e & B y Unege Charges [S00AEE Serdice- §0 189 Hewn - Dy Usage ¥ |y $_ [RER! Y
Fl L e S e _|Mwduy Dunge Chavgue _. _ |woues 50180 rigum - Evening  _  |Usge  |Y LA i1 _emls yit
L Whin Ams Taaconmusacatons Sence _ [iesmty Unage Qg | 800N Sorvin- 30 180 Mowm - Might Wahay Ui |Y Y __1s 3 sesid [y
IR lar Wit Avma Tolocomsmuncatuns 3 sy Lenge Chasges ____|etanns Sardos w80 ranew — Ony Usage [Y ¥ Tz 1 is{s  am
FL_ |GVE | [wios Ame Talcomsesece o 4 . . J9etatd Servine- Ovar 00 Hunem - Evisieng u Y $ 1 snly am
L secasans iy Usnge Chusges oot 0 Gorvice- o 00 Nown  ighied Wostw ¥ v 8 i awlt am
A = & Line amd Exin R | Acvoes - Enmad o Y L walt nm
L WASn Ases T Winpasvsssucetons 2 Line vt Extuesing L Nntad Asgete - Chonge e " i mals it
[ Viin Asun Tomcamm. Y Line s & Lines - i Camtu il Wit Chage |- " mald ew
" | Seritn Atese Lite s Extiion Us.3 Now Line Cannacien Cmge a1 O T sl Thm
A Ve A Tolossweumcatoms Bondin [Avtass Une ane Extantion LUnss Vsl CL N wAL Y e
A == Vo - Wi Tommingting Memegessiven N M C mls e
A = e (o rm———y y— LG n mals um
[ ittt Chalgein e ——t e R ] e (WAL ¥ LI [ mals v
- [ L Omngng b tetmes - o mc v N [ [~ wals Taw
[Wiin Ashe Telveuemmumcasmn Savios elaten [Cluanging Sus SHSANN — Canival Ofcw _ u " 1 wmis w
Ty ) e Sapusting Extoling SIS - Mot Accuss B ¥ ™ Tomals 1w
" Wil Ame Toloouinsucatons iaaten Changes } Boguonileg Esisting GiS0e - Comtmi OBam  [WRC  |Y M . walt e
Fi Sordw atatieten Chaugun Compining SIS - Sulvad Astune | ] T mals 1w
A cohess et Chpgen [Custhiniy 000008 — Cusiud Ollne Jame ¥ ] el Tiem
A Viie A Totocommmuicatoss Savio otaletom Coapipes = 0 » Fou- Wi Tomsinaion Jonc ¥ N My wn
FL ) | tptigtian Chusgen PIC — L ATA Pl — il Line  [MRC |V " T mall Uim
[ Wit Ame Tolncomareratcn Soniss | mostnten Copoges P — wansL ATA Posiinn - Addiinagl Lin [NAC. | " ) T mals n
[FL 3 ) {maiaten Thiages [Poumins Wt — Singis St 1 [MWRC IV " T
[} Wise Amg Tolooamemenicalans gininten Chumpee Prawing vk - Simpts Bordps — Bebakdn 2 [WAC Y ] w1 wp
[ e M et Oumgee e |Ponine Wk - -Sgtuin )y [MRC . T mals nn
:E‘l o Aows e iemibubon Coavgus h_7—=|==__|_i v v RRY) L
[Wte Aves Totospmm, [N LAacaes Line Exmaves [Font euinaion Tomingiss — Oifissent Pre C -G Y $ im|[§ ntn

R [ vt A Tetomemumaicanens Service Rhscss Line Extrgions Vouminglies - $ame C - Y 1|y -
Vilge Aves Totossmemancaions Sardts Ascuss Lins £ canagins Tomsinalen — (illisant 1] ¥ u P2 nly T Tam
Vibte A Taletemmunicatons Sorvien | Adetetet Uit Exdionilonte itwenshange — Pt Tominslen MAC Y ¥ N1 w3 nn

A Tossommunicatens Sanies e = Aijiiiongl Tossinafion MR ¥ ¥ 1y Ty

[ catons Survie Lins Extavaiony 1 — hddienal Tominatis - Do [MRC __ [Y Y s:miy nla ™
5 oy Line Extmsmim | iosesstangs — AdSiwn Towimien — Dilwe [MAC _|¥ v_ b _Amly xls  un
n momeclian o Lol Exhangs Service hand Tanid Serdien [Sandes Evmiubomant ol LI ) _ |  ai we
FL sy of Latel Eachangs Sorvims |58 - ase Gomp RC Iy " zrn s Ton
inismsmecios ol Lecal Enchangs Sarviese _{mc v CH A1]| mals
i o Lt [ | " am]|  wmlit T pwo
whivtmecion o Lacal Cs G Y O WM waly wm
i Lacal Enchunge fasviass e Ty M (8w mals hw
finteossneciion of Local Exchangs Servitne Usage ™ |V COR T ) T [TH)
oo of Locet Exchangs Serve o Uy Y L | sar| " Nl saz
indpannection of Locd Exchange Bavwics Unage |V L 1% eor] 1 "
EIE_' change Satvicis _ 3 Uangy |V [}] __ql___ (X1 Ma | % LT
N amonnecion of Lecal £schangs Barvices Ovncl bwand Dining Sorvcs =~ Estoblind Tash — First G 30 01D Mumih [NAC Y _ I . san LT S TTY ]
ol Locd € nge s Dot rveennd Otating Barsics: Eotnbiioh Trunt — Firat Growp 38 DID M B L A 3 adG|s en X
of Local € schangs Sannces Dunct vewardd Qlating. Sarecs _ Eah Al ODOMebam  [wAC Y N k) 800 na |y o
inisrconnechon of Locel £ xcuenpe Sareose Coect esetedt Otnibng Bowvim E'?‘Lﬁ‘!%:ﬂm_-__ sy Y Y b smly on|s Lo
chen of Local E woe 3 Dwedl maerd Olaling D Tramh Toomingtion Each NRC b L] i = 00 ma |1 LT
indarconnechon of Lol £ achangs Servces Owad mwews Culng Senan D2 Tasn Tommalon Exch WRC |y 1 $ w03y vy .
Emagency Fapormg Saerveces Ussvaernal £ mprpancy Mumie 811 Addrans Telaphone e NRC L L] $ 2rs000 LTI ST Y
Emeprguncy Reporing Senmes Urewarnat :margency Mt 911 Address Telephona tndem MRC ¥ ¥ ' oot wn!ls aa
qu £ nharcend Ursvarsal Emangancy Sumteer £ § | Auviomes: ideniibcalion - 1000 b Sinson NAC v ~ § s MA b “iu










- .HII.|HT [ _ — I W
- Tw — Ry | Duvcoma ] | By
e [Sas [Toaga w W] Protu Baed Prodec b Soromn Dt Faive | P ™ - | e
L [ Py Liney Sarace | Sapatng Amutgaint 08110 Viem . N LN T B %
fL__|GTE DamE achaoge Privats Lhe Serace Sqratng Acmugueend lom ) -Pamis A R [T S ‘o
A JoTe gn Poats Live Sorwcs e o e ——1) -|toma 1 - Neswcumang WAG [y W I ®amol e s o
FL__GTE b schangs Peves Ly Soraoy T Sqng Aemngaam Ien 7~ Paaw bW NRC N T e ma am
o et achangs Paet e Serace " T llingwing Ammegamani 2 M $ "ol wlt seee
fL__|oTE g0 Povids Lins Swrwcs ey (Zone " NI ne
L |GTE Prtsass i e Sarcace | Sypadng Amompuenied L ™ L e
fl__ |G il uchangs Privits Lins Sanes Chane Chamates! Capobitiy .. — _ W  ma a0
L GTE it nchorgs Peuaty e Seracn Cloar Chonnal Copmtimy % . - (M08 wa .
FL_|GTE Enchangs Peests Lins 5 oo O 8y € w ] e e e
F_GTE b Priih e Sprion Clowr Chgmragt Capiity Moo b wue| o e
A jom chaage Pivity Line 5 F Baer yunact Sarvin Optensl Pw) N ] Y] s e
[ GTE ge o Lo Sarscs FrCammaol & ] [ Y] R Y
O L winiachangs Pris Line Servics e Camma § O T s me
X IOTE Pobasts Lina Sqrescs FilarCaneuncl | o [ 1] A -
A |GTE cheags Pouniy Line Serace FisuConanch N L] Bl R ]
L Intd sohange Pavets Lins Sarice FihpeCapnanpa § L - WAl el
A 3T} Py Liny Sarvice FleCatmact _m BOSS|  ma Ha®
A |an Puuats Uiy Sarvice FirConact u 1) wa |5 “emime]
|G o mohasge Futts Ling Bondos ] e 0¥ wald " 1w
L (oTe s Pivats Line Sarvcs [ 5700 “mals Twom]
3 vl chenge Py Line Sordcy e g malt e
GTE e acheigs Pitvide Line Sarvice Bt 1= M7 LT wulse
GTE i achonge Pussty Lo Servics FiesConmect 1 2- [] et 08 s’ e
IGTE it nchangs Prbute Lt Barvicn F o § a- Lt oA 47 8
are - Patmin Line Senacs FinsCasnct L] A LT Hals imee
(13 Exchangs Prbmis Line Sarvce _[rassCassan ¥ 3 = Mavoumsing 3 (3] maly e
P |GTE SuEachange Priusts Low Sars - FlbesConvers darvian Oplianel Puymeat Pl | winsulios Chsnel - Plase e L) maly e
A Jore ik nchatngs Pubumty Luws ] Qpiensl Paymest Mg | Zuss 1 = P UL 8 " 08 s 13
GTE _ | schargs Pitas Line Barvce FiaoConinct Sardes G Pion (Toes 3 - PRant B, 8 - B3 woe wals Taee
A |OTE | wasaiEnchangs Fuvts Line Sarvics Pl Comment Sarvian O s (Dl - ] T 5 0 Ma g ]
OTE e jordas Optioves) Pryment Flan | G [T TG |¥ [ s vm]
G = s Pz Sarvis Optaus Payend Pins,_ [ Tame 1 ~ Fhase B, B ¥ ) W]t e
GTi inniinchangs Priusie Lne Sardte FiarCannont Borvics Optianal Faysem Pas [Yem 7= (TN m ¥ ae i iie]
o1 Il_..ll.nll|r_..ll..lll.. FaeConnd lorie Optonss Paywomi Fion [Zene - oo &, W v ) wmly e
[GTE il achangs Pivin Line Sarven a3 Py Pas [Pt Syminn B0 - 177 — P _.m( ¥ ] 1) il wme
OTE el Ling S4rice DA Optanel [ Fot B D1 -1 Vr— Zomn |~ Prome B, i 1 mm MA Y e
Qulllll_wicl — DSt [ L [Fat s DBy -1V~ B = Phane ¥ ™ i Wy e
OTE |t Prisste Liny Sarvich a1 Pyt Pga P D61 -1 Ve~ fone ) - Pmss AL B [WRE [V - 1) mis
| eeiahange Fivels Line £ Pyt o e = Ll — ¥y — Elnciicsl — Plase ¥ [F T i e
Prais Ling i1 Cpthueti Puysnant Plns e e e ¥ 1) wals 1eme
ndsciungs Péuis Lite Service 01 Opinsst Foymens P G — Ll — 1Yy Cpoicad - Powsae |, i, ¥ 108000 Thalt 1 msee]
o a e U g &1 Pign = Lotul — 1¥y Cpliend - ! ¥ 100009 Al 3 Laeeee
aeEachengs Frvats Lots Barvics D81 ol Peymant P BT -3 Yy~ Pames [ o ¥ Fo17) M)
(il sonfanpage Pdvets Ling Sarvos E P D81 -3 V1 ~ Zave 1 — Fhase ¥ mul  wa m
e achanygs Fvivals Line Sarvice ] P D§Y -3V -Tone 2-Pmm B | ¥ 20| Na e
e xhunge Prupiy Line Sarice C81 Optienal Paymass =] DS1-377—Zased - Pass Ll |MAC Mmw|  waly w
QTE i rsheags Puty Ling Somion 0% Qptiest P [ — Latal ~ 3 Vv - Elacticed - Phast [WRC 1 1 .
[GTE intnltarange Pt Lins § D1 Oy ) Poymant Pl FibgCast - Locsl - 3 Yr - Elochtond -~ 00 00 o .-
GTE imEnchangs Frivis Liss 5 081 Opilenat Pogmut Pins FipwCasnact - Loail - 3 Yr ~ Opicsl - Phose 00 08 " WA "
GIE i mctts Priats Lity Sond D81 Optienas Poymsnes Pigs FRarCannast - Locad - 3 Yr ~ Optienl - Meammes 0008 Na e
G i mcigrge Privgis Livg Sanice e D81 Oplunsl Pupmosd Pigs First Syntmem 081 - § Vv —~ Phose | __uC 2 2 " Na T
_JoE IV achange Privgin Lite Sarvce O 1 Optiesat Paymann Plgs . e Sy 081 . 8V - Teme | - Fussa 0. @ JWRC s NA LTS
aTE irn schangs Privets Line Barvcs Ol ) Optarsl Payment Man Find Syntes DS4 - § ¥y — Tane 1-Pre B JaanC T ¥ Y NA 7y
lone ik schange Privats g Servce . |08 Coptans Puymens Pas _ [Fua By Dl - = Loty 3 - Pusse B, MRC 82 28 N iy
wh vwrak s.hengs Phvsl Log Sarvce D31 Oplianet Popmant P FiserConsunt - Loasl — 8 ¥r - Eaciicnd - Prass [MRE - 5000 Na vis
" Mg Pavais L e Sarace 081 Opbaned Fapnant Plen FaivarCammmes ~ Loxal - § Y7 Encingnl - W | NG - 100008 N ) wow
. s P e | e Seren s 0S1 Ophonet Pepmend Pan F BarCannac - Locm = § ¥/ Optosl - Phase i, i, MAC 4 ~ oo o
o gy 10 g | 0 e 05 1 Opbanal g sl mn FivgrComsect — Laca - 3 ¥r Cpaonst - NRC 1,000 00 1 aan
. Aunanpe Frieste Lt haracs Two Possl Caxcust Mot Aouied o CO Prassl &8 . _ NG L] L]
Git _:Ilﬂaﬂn-rviulrivlﬂa Two Pt Carust Nel Routed s CO Prose |0, W — ARG 0 -




L * - _,J»EEEL,‘_!'!" ia-- [ A i e
ot Fan. B [ N Base Con Rata
Sy |Senne %?"“ f v Iw i ] CTY ] T
| [ " Trad it e
_Jore T T T i ue S ET™
GTE__ TTThiee VT T 1;_ dMa| ] me
I (), T e v I T T em] T aalr e
G MRC v 'm Y M1 e
T n_lowe T e T Tl me] walt ome
'l GTE we v LI IR T ) S Y™
R [OTE - " $__wem| ol uem
[ OTE WRC Y O | We| sy um
L Co B T IESE T
E +ovi IC i L e mall em
e iy » W] wls wmm
n__lore “Thee ¥ " mnl wmlsT nie
GTE | N e i ume
A__LdTe =T - idMem] C Tnaly smm
| GTE e ¥ B W ol Twmm
OTE i I TS| " wmaly em
Fy___GTE Y In s wmis wam
Ft__[GTE [ v W t_ e w1 el
R IGTE 53 Fasiiion et v N e Tl Lee
GTE &3 Fauiies e 0 oI
o LA Q BT R T
i N 1T e salt  mam
o i - A CNM | 1) S T
"‘": sk Aduilionst 06\ Facily L—c ¥ " T_wem| Mali mm
g I T¥ CI 2000 8 Al L
IR [ R0 " T T TS
GTE E Y " 1 1) maly
n__IGTE i W [ ull T mals
L m ¥ n 1) Naly
L [GTE ¥ " el  Twaly
il n wel uafs
A GTE e v = Wl Tl
L |GTE Y Gl 3wl s
Gie Co— T G
g v a4 3 " wel  als
: GTE e Iv 0 E T3 Y
e R N 1 wae mals
La T ¥ N i [T L TR
- id ] e L.
GTE ‘{ﬁ ¥ " B wmals
FL_IGTE W v C] Wl s
:t :": ‘h ¥ N aw  wl
L. ‘% i N i mob| mali
g ) ¥ (] @] Wl
¥ [ M| wals
¥ ¥ melr wwls
are J[uw: ¥ W I8 Tmemls :i'u[i
oTe IC G Y 5 Mu[i aw|1
e I I N U T I T
5 MAC Iy ¥ P &l uwls
Q‘I'!Ii WRC Y N T WIWiy oar]s
ud - A LA - T IR
S TGTE TR S\ SRS T 373 T
GTE MAC v Iy TR smee|s awls
i TGTE T o “_:___ LA Yoo ] IS [1 awat
N oTE wrc |y ¥ $ sy nar
M Pﬁg ¥ ¥_ 3" mnls ans
o cre | MRC v Y $ smnm]s warly
£ are [ MRC ki ¥ $ M1l sy




























1 ——— - . 4 [ ﬂ .- L -

,“I | e R _ R _ By | Bumads L et Briad A ot [~

o |San | - Praduet Sasd Praulouct Sont Puninine | Postiiey [ Cam [
v ﬁ-_ [ COptaseyl Sqrvice F et - Taemh ~ Lisals @ ¥ 3 doe|t am|} [X:]
¥ R IoTE Obeotets Comtves Serwcs n Garwcs Foshow ~ PN Ovcnting wis FRS. PR Tragsh - 30 Masts [MRC  [Y ¥ T !_u'TT' Tnls s
Vo g T ¢ [Ty i T Ot frves Fogtarns PO icaling vie FES PRI Taws Sl [MRC [V "7 v T 1T Tim1 en[1 . e
v IR o o Comtrea Saracs Optemet arvics Fastons [P Oty w FS R Tt - Bl v T Ty amly enf1 e
S S (5, Ooeptn Conbun Sonace __ [Opaanat Serace fernsen s |mDpte Pt . T 18 we Hal 1 umen
v R OTE Choolnte Contras Seresces Optunstl Sorvics Faitons R Chmages Par 0P Pulinm, NPA MUK List aRC ¥ B _¢! _ e LN }_! W,
¥ R |GTE [Cilvatote Cantius Serven N Sarvce Feshew [Ad@iirns o Duisting ol o F acmyy G [ Y nall Tam
v [R o Coman Saracy _. |Eeceww ¥ oo Butiugy Sonece ARS -~ Cammpn Eqpupmnd - Pur By o, v s e Wals  wem
¥y A |am Cmaiots Castpus Sorvece _ . |cucoens Tontem Setchung Serece ARS - Commen Equip - Por hipis Bian  [MRC Y n % .Y mals Thw
++n GTE Comma Sarvcs __|tascinpenc Tomtom Sesicheng Sarvce adel - G Eqpipoone - Mash pbipals MR |V Y it w3 _em]s  eu
v R IgiE o Camiven Ses . _ [Escomss Tangen 3 Serape _ |ARS - Comman Eqipmant - 3 byt Jane v YTl em em[s am
¥y R |G O Camtan Sarvice Encimmi [ s (AR - Commas Copripmun - 68 ||ﬂ.‘. Y ¥ [] [T I [T
¥y A |omE Chuninin Contren Barwco : Tamain: [ [ARS — Comman = 4 et ¥ L 1 sl em|s ‘.
¥ ]u aTE Clmatats Contres Savace | Excrws % Suiiing Sarven = A0SR MPA Petna Jnns "y ] s Y}
¥ [ [GE | Chmeinte Contres larvice 7 Tt — iiiinng) WP A K Paliars ¥ N )
¥ R [GVE [Casiute Cantms & L Bardcn u [ e
Y R jaTk O Cantogn Bwrwcay Enmvpnin Tondnm Sutehing id v 5 ')
¥ _|R__ G Clmainis Castran Sarvics [ 3 [ ¥ ¥ i Yy
Yy R |an Cnetts Contus Sarios Enaais T = v v Y o
Y [ JOTE X Elncianic [ ¥ v [ (¥
R T |Oltals Contven Sarvice Encuis Tanten Sutahing Sorviee u [] 3 [
v jA._ JGTE i ORmatuts Conivnn Savvion Elnc vt Tiklns Sulishing Saveice ¥ ¥ s YT
v GTE  Chomtnts Coithon Bordon 1 v ¥ P e
¥_|R__JoIE {Chmataie Contum Sarvice - vy Yonten Seiihing Sardos ¥ ¥ eml® "m
¥ [FL_ JGTE 4 —— Tt Guiviing Sordey ¥ Y ] T YT
¥ A o’ { Contm Sarvice ipcopnic Tamsam uitiny Sardes u [ ] ) waly k]
¥y A G Ohmatets Comtpes Sarvice e ) i u seli em|1 _ im
¥ A |GIE [ [ i | T Builiing Serion [ id ed(s em|i L)
v R jon i r— Enchanis Tomfes Suishing Sordes - [ == T ¥ 081 wm[1  em
¥ R |am [T [ [Einctomiic Tan@nn [ g -~ T i B0 (1 em[i )
Y TR laTe Comtru Sorvice Eins londas - [ - ¥ O im| i il
v _(FL__|aTE [Oamiuts ¢ ey Enstunis harvian - i, pov Yo — Mioaih u ul 3 I [T
v A | [Oveatets Controm Service i Bl = [~ Fassh — B My ¥ a0kl1 emi{ [
v _[R_ o | Obsstats ( [ = it — 00 My 4 ¥ [T am(T  em
v_jn__|one [Obtstom Contrn Sorvics Tandnm [ = Tk - 90 M0 Y a1 s[5 am
V(R |GTE Ol Cantoas Sarvicn Sarvian - ¥ W08 wa v am
5 [ hamtsty Comiun Survin (e m— Sardan, o — =y = v awli ™ onls o
v [Chmilnly Covboax Savioe Elnatvemic Tandem [ ~ o Tonmh - 2§ b i ¥ ] iy sl 317
Y[R Clstete Cotan Siviet Tantam o AP - po Taum — 6D Masin d v sW[1 smls  im
VI Chmstotn Covtum Sarice Tanten = por Tnash — B4 binbey u ¥ BTE4 em|4 1
Y [y Tandum Burvice [Adiiinse or - L] ne Al 1.
I Obataty Barvien [ LAiinss ar - i N Y] MA[ S kel
Fr [ Sarvice ] Sarvice —r - \ C] (Y] MA TS ]
Obsatgln Gt Sanics Tastam [ i M [T na s s
Chasiels Contrs Rarvies Tontam At ot - Comami Line - il O W ENEENTY )
[ [Owetetn Comtoan Garvis =E_E—_"_c - [T ¥ N e a3 " T
Gl Gty Contban Sarvice Tosion Sutibing = tilgin Ghallans o ¥ W 17T THals »
aTE [ Enciands Toatom Sarvice = gl o of Tio-line THRG v ¥ (TN oIJL: T Tam
GTE [ Canauin Sorvics & Tondem Vasbielen — W Slsilens o Tiolos TTARE v ¥ a1 em[y  age
G Obwstets Contran Sonden Ehvaiiavic Tantem L F—-_ﬁ-_-m—a--"-' Tiptina ¥ [ [Y¥ ¥ i enfr
GTE { [ e Eiocenis Tandam Boling Service ¥ ool Ramidalon — Gigis Swtess o Tie-Line TIMNC ¥ ¥ T IEE LI E T
] Contus Barace | Eiecvenic Tundem Sarvice [Chaages i il - Por Ling or Taosk o W8 e T mals seb
¥ R |OTE | [Ceeiets Conves Bonice | Erecaenic T g Sarvicn _ fadbinations Goming Pur 108 cosies C. L CH _ &7 walt  wrom
v Ie |GrE [ |Es Suinnny § & [ Cqupomat - P MRC " [V In _1s  1m natl s
v b o Obactels Contren Sarace Erearanic Tisndem g S Pedunimnan Cadion = Laai b By wc_ v~ v T8 ewls amls  em
TR | s Conwraa Sarece 3 : Tasutem g Sarvce  jAusumcaton Codes - 30 Meatn [T . S LA vl oos! g ™
- n | gy { prises Sarmce Ebucinon T il Susiciung Garacs T - 80 Ml e Ty T Ty TE " emlt amly » 0
. . ' iy e YErna 3 Tangem Seachuny 5 A catan Cotig = B4 bighey L ¥ v Ty om|s ooali o
P -. | Aramie Lot o Seivm 8 tiachon [indem Seirtmg Servce Dwihany Onapomng Comuman . jemC v N I 0o NA Y 2w
v e uh [UBsciets Cantiss Sarene E it | andem Sudchng Serece Dt Oamaing ~ Chotnsh pin TAnd Grong Tt v Gl 1 um MATY
v Qe Jore | lc-mm-s-u. [2 Tandem Swaicheg Servaa Doluns Ousming - Guows, pos it NAC iy n 3w NAL Y e







T [ TR =T 1 A Al Dume ep Gmow) g eRLaRY PO STy vy T g wes | ORI TRST D SR
ros LRRTARER LY | 1 A Al [P Sntep lewre g s nOvy BNy : v wnag happas uwine; mosey SRS PR SHROR)
1 Ve b osae 8] L Al |3 S e y sig- ey . c G P | etk R rRaaT) SO0
e et tioom ] Al Al |3 droep Nepritg B iy Sebmrry| ] ph— o s FRRUET) S
b me 81 WAl ownsdnem Repey v Sy g0 Seeucety) s hendvag wawos) ey S T SN0
Mow 3w V{000 f AT TR :JiE—‘rh D~ DRSS WAME) SRV . % Bamgipny; wiive) e S ) SO0
mew % lniet 4[evooe  § CAlL Al Demje - iy vemn)~ wstewwy wOR) spmistwvy|sopuny Sumpmig i) Sy WIS AN RN |
e 4 lau sjemees _ §] Al T T Al Toumk- @R - ey Y Pl Crira Cinmy il .. . sy vaae) SREMG| ;
et o iew vjooest §] Al Al Toum| - vy eesaees- wemeesy wouD oRemORTY swogoopuguipl peewy) 222020 0 ewsgwmas) 0 X
mar 1| wn sowz & Al T owie| iy ey~ STy YRR Y sopusy lppung sapvey ooyl STeavg e SO0 )
e 1 [vw  Twowes 3 WAl o iy tanhy - Sy RN Y woarg Sanamy I al__ S i) Seeear) L]
swir s lod T Time T - fe 21 e ) Y
oo 1o _1]en A Al Duiw FRAIPE TP ) S0 -]
e 1|ue teow A A N e e ) h
G I Y] A A P V) R L
aw_ il an D) A PR TR 4
CL T A A" SRy m—— 2
AT A Al SOpRY S
L I A Al wm i)
[ALSER NIRRT A A [ e [eeve—)
oy § v LT " A ey
L) 1.1 " A G ) SR
W 1| eeeiE A A g
EEERE A A S )
nit 1w A A S e
e 3 [ eeeut A A g v
A N L. LS Al S By
) =T 7 w A RSy WYy SYRTL)
v o |ew ] A _ S TR SN
[ - w A SOPENg IRMRERT) J
T % w n T Sovavy mame) S0
wy T al n AR, ) i)
we 1 oNe A A _ SOy m— ntJ
we i e n it ~ R SRS SR SYRRN
we_ i we Al A S ) Sl
vn -l A g Phap”) i
CTIENEY) A A | a0
TR n A _ SORIG W) SN
1 n s ]
i Ny — AP W) SUR)
= A Sy T S
W n SRR TRy SRR
A A L -] —
x A AR Ry AR k™
A - 0 3
A L] Oy U0
l ry gy SO0
) n RIS SR SN %
i n e L ) S
n n e et L ) i
n n A M) SURAPRAL) oW
I _ emay - STARG PR S0 -
™ A - WY SRRy SA) _ mopiy Benipng wapue) W3] o s ma) IR0 k)
C Al Dwmejwing) s - meslid D — Sy _ 5 Bmoung Sy Sy I SIS B WD L)
n Al M- ) Ay - e ) — W) P e L ] imapey 00 PSR T) el L
Al A M| ooy Mg - i W — ey p—y Tty SR SR . Swusg mam) D ]
N A Te g - - = 5 — ) 7 iy Bgipag wapm | FOMDY D | WA W) Sy | &
A Al O] v Sy - el sy — ) SO0y e 1. ] Seeacact | IR L L ____ ey mMmb) SN0 | X
w[ AL DNBN| W Sy - gy ) = ) Rty iy S i, | 3 e E Tt L
L Al WA iDO S ey D — WD BTy Sanmg Rommpng wiinet ) =3 S W) SRR b
A 100 g - Seimiirlyy wimarry - Wpary pcery| smwg By witat; S| ST TP SRR | L_M
— | e n oy ey ] Py 1ipasy __ ﬂ!-:r"'!-?.__
L T e ] T T [ =8
i s sl R e I - ' I




| Bomag [meate  Totwones | ones Avaged | e
Poamne | Peshis [ ] - [
i T @os CTY
MR ¥  Im $ mmw waly wm
e v ¥ i snjs njs Ta
MAC ¥ Ir H woo!s 1wl e
C -G I 1 vimiy 14dly Tsn
[ G i e’ wls 1w
- O A (Y. ) TS Y
wC ¥ v [] e (s eswr[3 sw
MY Y I__ ey sugs w
MAC Y \ ] erlf st [T%)
Tl v m- %
B L ¢ T
|- O L (v
-2 CAR G K
NRC Y w T
MAC ¥ v
WRC LA _ i vy
MRC Y ' [E )
Wy ] 1 e
M Y ¥ I ua
MR 1Y ¥ 1 o
unG Iy ¥ (3 ea3
Jenc ¥ ] [8__ e
e ¥ Y [ (Y]
[anC v ¥ 1 108
e Iy v -
B —_Il—_“: ¥ ] 3 (™
R [ e 5 . __ |Comtem Cating Sarvam ot Cat WRC|¥ ¥ [ ]
A ] o s oo Comtuns Calling Servin =] ] e |7 ¥ i )
GTE R Cissiots hincellensews e Comtnm [y =] - c v ¥ i an
GTE_ R Chuaints sosiuastes landce " iCammm [T = and ¥ ¥ i am
S et Korios Amveqeaet - C— -
B illssolivaans Bindis Mrsspavain . T am
Al B =nh—l-.ﬂ_ Coslnen Service ] [} A ¥ b [ 6% 2T
R |JaE [A Chasinte Minastietins fiovicy Asuagemonty Caling Sand iy sl ¥ v ) I_L ' YL
A__jaE |8 ¥ ¥ sy [ .
GTE__|® u ¥ I ) -
Y [ u ¥ (LI ¥ ol
¥ ¥ I i T
0 ¥ ¥ 1w [ 1 "]
A N ¥ ] ¥H[ 1 ise
§ ¥ ¥ a3 1~ um
R ) ¥ 5 w3 [ )
0 RC [y ¥ s unls )
[ IC_ SN ¥ 2y it wa
JunC v ¥ LY 15N (1 s
R v ¥ I [] 117 ]
Y MRC ¥ ¥ 0 1 e
—Tre WAC | Y ___ase[3s o1 e
Y IR MAC ¥ ¥ [+ sea)y ) b1
FL MG v o My o1 %
iy WMAC v ¥ . 1E[3 w1 Ty
Y W ¥ ¥y smli v (v}
T we v v __ My » s um
v T N MAC v Ty T8 solt eess o
v TFL B MRAC Y Y |t tem|s+ ewm] “m
‘am i _jame y Iy i} ars iy via | 4 Te
¥ [FL e ] v |8 Wm|s ns o
¥ [FL _HE___‘:' L L 5004 aay | 4 '
u FL o _JMRC Y L [ ] 7on 4 awn | 4 Y.
¥ jFL MR b ¥ ] 30015 wes | i




epeay Duptn  OMI0A2

;
e ey el - I e s s e P SV (R
.ﬁ';"*c" g redutt Basd Pruden be fnrvine Demcrigaton T; Pty Propiiony Wt L] )
| [ A Custns Cafly, Sanacn R Vopliny - P Lowe Y v soaly aml(s  sn
L JOTE (A |ow [ Camtasn Sonecs T T oy v ¥ 2oty el T
L |GTE__ |8 Chanun M Bardon A  [Conmem Barvce Cat ¥ oy . G (Y I =]y eal1  :nm
A latE |k [ arvics Asergemaris Cumm Sorace Thone-Winy Collng . MG LY Y L 203 iy re
L |GTE |@ Chastets Maceln Barvic " | Costam Catimg Sarace _ o WAL Y Y [1 [ IR T I e
L [oTE_ (R o [ Amsnguesgets  _ |Cusm Cafing Servce LT T L] A4 §__108i3 emit M
IR o '}l [ Cliits Miwcodn Sarics Ammge __ |cusnm Camg Sarmce | tpend Catiey fcudn) _ IC. U ¥ B _voals amid i
TR [oTR R [Cheee Meceterena Serdie Amsige _ [cumem Baruos - _ [Dpmet Catig bcetmy | _ Co-o U | A S 1 76 BT T L
I O (3 0 T Sarics Amtegur—t | Conmn Cotnag Saraca Ggpoed Coting (0cnim; ~ " o S | D M 73 T X ) T
Tl "o _|n Clboginty hinretienans Sordice Assmygmenymie CotpnColag Sy =~ (O L. | __ WRC (Y v _1* amis swl3 m
fl_ IGIE |8 Chantute o Sendos Jamagempniy Comom Caltng Swrwcn =~ Dintinciive Ring . wmc v ¥ -y W[ am|y
AL |GIE_|N Chasisis biscallanssus Sarvics Aragumsein Comtom Cofimg Sarvice =~ ] Beey J Nt MRC Y Y ] am|s enls =
Lo I8 O Sarvics Asuagenenly Comtom Culimgy Sareic - [atamalic Buny Rlel e iy ¥ . sm[y saf{s an
L 16TE _[R |Chesteie bincetesns Service Aow ot Cong amvane i ] - v YTy T ams _sule m
FL__IGTE (8 [Obaings Msculisnnin Sarden Comton. Caling [Aoimmntic Cali Rt~ ¥ A 3 sm0[s  sarfs air
1R late R Chesion isaosinnens Sorvise Anengemens ‘Custom Sordce Call Shoek % u [] 1 .
L O o ANmage Contnm Callig 4 =1 ¥ id [ 1 »
FL__JGTE (W [Clrsieio ks ey T e ey Tiipesin) Cab Ascapmics % Y v 1 ' 1]
IR w8 Chpotnie illncaiituning Sirvicn AMRSgesus Conpinen Collng Sy | Bpmeinl Cal Actapticn | i s in
[aTE R Roninin iycninnaps Soron Asmegunests Custom Caling | Spacint Cobt ¥ IR ¥ [
B e Barviom Adoam Coom Foramding e 1y ¥ ]
(O 3 [~ [ Custom Cafing Coll Vinling AC v ¥
L |GE_|» Asvurgednnsts Cottgis Culing Cat Vinling Il Ty ¥ 3
L GTE R |Chestete Miscslewins Sonics Ammegenanty Cusinen Sarvice A 1 ¥ {
. IGIE B Cawmn Sonice Ammagemgen Cumtmm Caling VP Al e v Y 3
L (GTE Claatols Mucoiasn Bardes [ UBAGE |¥ ¥ i
FL JGTE Chesisin Vi Avs Tsicanmnicatess GlAGE [¥ N W[ wajt_ nan
Tk Jore T [Cinatinte Whsie Ares T UBadE v Ol L S T
"l o T (Clasiut Viin Aves Telowwvasstion farvo v 1C] Y I T
e o {Oheatel Wide Aves Totoamummaticalinm Servien u 1] WH| T wa|t e
I Tore [Chestate Wildls Ars Talemeasicuiom Sarvics ¥ ] TR  “wly e
“Fi_|orE (hosiie Vats Ams Telhimammaicaian Sarviin Sunitess of Rusiinass ¥ T ] Tt e
FL__ |GTE umsiue Vikis Fons Telinammanicalioon Serdcy g 10 BM]  mafl  em
L |otE {Onustets Wit Ame Tolommsiostons ¥ n 841 w5 em
|6 Clbagitin Wide Ams Teisesmmenicaiions Bond g ¥ Jn iw Twmli e
G ) oy v Tn T e T amli Tie
A__|oTE Oheuiute Wige Avve Toinsamenmioeions ervins o Hmsldunss Uno ol - 00 + 00 M — Uvening dand [v ] s waliT Tiwm
iy | Chaings, Wte Adus Toltmaaumunivatoss Servies aniness o Rosidens L S0 Savim [Ne - 00 1 0% Ham - A u |0 Y wmls m
Obgitets Wids Amn Volpmmmnsioglions Servies Sounas o Ranitoncs Uing SO0NNS Suades |t Camimct - Ouur 89 Mg - ( ¥ 1CH il wais 1m|
Pl o _ Chasines Whts A Toioonsmutiontons Sordoe (Svsingms or Vipnigioncy Ui S80I larves [Sin Cassbint - Over 88 ey — Evaning i U 7] tul T wmly =
L Ciuiste Wik Aven Telsoammnmicaiions Sark o Fasidonty Line SI0RED . GlAGH |v N W[ ma]d  im
GTe {Clnouigts Wite Aves Taisoamenminsiions Sarvdies s o Roskdens Lino SN Uil |y 0] e[ walt tiae
houiuie Wils Asup §Sltammmricalipi S a Famduass Use AR ¥ IC] [y e
(3 [ Oluasinay Wito Jwus Tok micatons Sarden or enplitenms Liny S0AD UhADE [V O] [y sm
i Wite Aren Tolsosmwamicaiions § inels or Rentiios Ling 000000 A [v " Taals T wm
Clnsiens Wian Ama Tolacomeamications Service {Business o Rsshionce Lise SO0 Sorvin usAlE v ] wls T
G (11 Ok Wise Ares Tole picalions E o Rantfenus Line 6080 G Voa? ¥ W i
L |GTE_ Clmsints Wiis Asen Tolscisiasications Sarvios of Rygidenas L 255000 § Vaor Canipesi - 25 1 - 48 Hawm - Coy EAGE |v [l Tmalt amr
In oTE (= Whse Aven Tolmoumtusutatons Sarvics [y or Romivionos Lme SEARAS § - ¥ oot £ - -Mrewn-Gwening [USAGE v Tl mlF en
L OTE Chosiute ide Ared Tk itabows Bavice | Bweinase o Line S00MSE Sarvis  [Oa-Vagw Comioiati - 35 1 - M) Hosam — Al v I8 wa | 3 see
FL_ |GTE Wade Ares Talocommunicatens Sarics | Susiness w Residercs Unve S6880 Survice |Ome-Yass Connct - 46,1 - 04 s - oy USAGE ‘v COn waliy in
FL_|GTE Cuvetute Wit Arga T 1 o U S00R00 Survice | One- Vass Cusiuct - B8 1 00 Hnoy - Evaning | DBAGE |¥ Tn (Y ) wa 39
TFC [avE [Chmseinty Wiss Ares Tolecommumicstioos Gervice | Gunsass o Memdunce Line 000408 Servics  [One-Vear € 881 - 38 Hows — [ Yy~ W TTIv T woe] nal g ™
FU [GTE | [Chestess Wite Arse Talecommesmcatons Servcs Sumnass o Rusiercs Lins S0000N Sarvcs | One- Yeer € - Cwar 88 Houwm - oy veaad v N [y v wals T
FL GUE Chpainte Wake Arma Taki. Serw L 4 of Partdancs Love S0MB0 Sarvce | One- sy Contact - Qver 80 Howd — ~Ewpamg “fUSABE v n T T B Al bas
kL G oot ¥ Avtd TESCOMMurecInong. Sarey Suengss o Fvardence Lew 300008 Servce | Ome- Yaer Contmet - Owar B0 Hown - Mgrahhen [USADE v ] |8 s LYY 1Y)
L Gle Oleciadsy Wi At ToMSCOMMreCaang Sarnca [ o SACH L SOMESE Sarace l-o-'uuc_n # - ¥ Hows - Dey IUBAGE Y N | 3 W e ma ! g -
3} 13 T ¥ L} o8 a8 ma | 1 ™
kL it Y _ L] ] $00 LTI 1 e
L lore ¥ » ! 51 wa Y i
o o ¥ Rt 754 ety '




i ] - —— .- A S D S .
s | W, . _ L I . . Bty [fuets D ] e Aveatmt | e
e [C' Proden Basd Pradbon funt fuurvine T: Pasplishgess Paaltien [ [y ]
Ve Ares |eintatomeitntion Servnos ' Sumnnen &0 - G [ - W1 - 8 M - ] ¥ L LN ™Y
i | Chadiets Wdn Ases mioters Beracy [Seeeres & Mastsics Line BRMOES Sonice | Two-Vaer Lapind - 36 1 0 vensn - Dby ulAGE v ) qv__'n! " wa
r 6 Whes Ams Tosumensestess S~ |B - Line ShbeiS & Ton-Yeor Contmat - 26 | - 50 mem — Evening  [UBAGE |v n i T el =]
r_m lan Glnaiole Wgn Asps 1 - - A Ly SRS & Tue-Youw - 3 8 Mowm - IpRRUEAGE [ C ' BOS L a
r_[R - late Chontuts Wise Ass Volsomneton forecs [Susinous or Famisencs Lins 850000 Sorvcs | Twe-Yeor Comtmdt - 40 1 - 80 Hmws — Dy ABAGE [ n i n NA
TR jan [ Chiastnts Wiy Ama ¥ slocmmmmenines C = Rnsiis (e SUUT00 Sarvis | Twe-Vaay Contmst - B8 1. 35 Mt - Gvaming [UGAGE_|Y o] $ 82 WAl
TR 1OTR Chmaiuls Wain Arms T L o Rasldance Lins S0000 £ Toms- Vet & + 8 1 - I e - Mghthe v M 3 ol | LY
O 1N Yy Ama migpliony _ | Snanans o A Liny SRRAES Y-Vt & OO - By USA0E Y W [ __ s ks
[ GTR (Chastats Vs Ams Telscmmmesisniions [ or Rusideags L GRGS Tue-Youw Comttttl - Ohvgw 80 mam ~ vasing  [UBAGE Y ] L] A
7 T Chonivin Viiis A T clumms devios o o Rt Liny SRGES Contmei - Ouer 38 renas - MigibantGRAGE ¥ e i na
R [onl sivie Viis A Yelnemsmssieiioes fnrdus Balioos o Ansitones Uine SRMINS Dorsice | Theue- Vo Gt - 0 - W0 M - Doy [UBAGE |V O we )
r " A - Ling GORAAS Sorice [Tame Vo Contmat -0 - W Mo - amn, Tanlndit |v " [ A
i fiid Ghainin Wads Aves Velnossumsiiinns (ardes |u_-hq_—_“:-d-_m-o-uu—- ¥ ] 13 "sm A
¥ Ohoninte Winls Avun Totmmmmasiontions Surdne | Buningys o Sasidenss Ung SN0 Sorace | Thee- Yo Comtmet - 3. 1 - 35 Men — Dy . i M [} am A
3 i Ciasiatn Wit Avve Tafmenimisatinns Savdin Businass or Paskisus Live GEMEES Sorvien | Tione-Veuy Ooniutl - 401 - 38 Hown — AGE |V ] s ma
¥ {30} Wite Ars Temnaaiasions G Buhioged o Anchtanes Liks SRR Sordse [ 901 - 3 M - ukadd |V 'n s wa
v Wits Ane Tolsmmminsiasioes Surdey ) Lins S00AN0 Serden | Tiowo- Vi Comiiotd - 35 1 - 86 Honsy - Ty 7] (T3] na
[ Vs A Tatnnesmumiaaions Sarias - i SRR Sy v X1 Ly
¥ Wi Jves Fotsensumeisainny Siviny Sastivutnt o L PRAERG v M . na
¥ Ve An Taleoammemisniion forven o Tmbgonsy Ling SS0R0S Burden Al |v O] 3 ) NA
r Wain Avs Fanniodioms vy Sutinmes os nsiionse Ling SRS Beine URAGE |Y ] ] (Y3 nA
¥ Wate Arse Tetwesseesinstions Service o Roshiones Line 85080 Sandss UBAGE |V " [ alw
v e Aces Tkt o - Une GERENS Sarviae et |v o ; in mls  w
¥ Wiy Ave Velhpitevasisniiin, = Rosiduses Line SRORSS Borvies | sl Y e b Wl e
¥ Wie Avvo Lolmmmuriinines Sarvive o foddanes Line GRRAED Govies A |v 0 3 e wmlt  iw
¥ Wide Aven Tainsemmsivetions Sorvies = Funldens Uss SOLEN ) Y iml W L
¥ Wi Amp Talumesssiontinns Sarvies - Liss SUMAND ) u ] ] 108 | WA .
v Wit Aes Ptiness. o Roshioass Lo SOENNS L ] i il Tt m
Y Mgt Bardun 13 |t [ P u ] W] Tmall ]
¥ 3T Somtr Bordes 912  |u——— Syt : ¥ m 7 WA (57 vim]
¥ OTE_| Une ] [ ¥ ™ 138 8 ma i B
¥ ) ] ] — . ¥ Im me MA|S e
¥ Pt Uiy Sorvios ] —Wml i o] e mals me
¥ bty Lina Serek Low 1 ~ . ¥ 2 me WA ]S s
¥ H-=== 3 ] -aal i n C ) LY O
¥ Priouin Lina %00 bunnt Chummani - v =L O 3E wA |3
¥ [ = %50 gl Chanagls ~ 3¢ i i ] T NA |y mw
¥ Pt Limp Sosk 3 o bt BT d 0] - MAlg wp
¥ G| Fabustis Uie Sordes e V0 et Clasivenis - W8 w. ¥ i ) WA S spmae
¥ GA | Saniss Lannt [ - e ¥ 7 } o3 WAl uen
v ST | [ [ 300 loal Chumwais - W4 w1 u 0 e WAl ins
v (i S i i Sariy Lot F) =Sem E v O I a3 wps
¥ (] C Fuivat Line flarvien Lowsd ] —Wem N - WAl w1
¥ jn_ [ow nEashaags Pvals Line fuv = 0 —ae ) [ - Mals wn
¥ |A |ofE it shanos Preasts Liks Sarvice | 300 oel Chamnen e v hi - WAl e
Yy i o i nchangs Poupls Line Senice 4% ¥ 0 nan LYY
Y A |oTE il sstengs PFrtate Liny ¥ N - WA li amue
2 O (] Wil mheige Frivems LUse TMRC_ |V 0] Ty, My e
vy A |aTE b achange Pauite Line Sorv - " (] 0] o RALS Wi e
L s Pemin Ling Sarvica o e v (] 1404 26 [YEET "]
Y[R ek aharge Prves Lis Sarvics W v " mn MAlE T
Y| Enchosgs Prtents L Servicn - M [T Y mali  adie
¥R St achangs Pty Ling Borvos C C] T ram] wali o Miw
v R Dk nchang Prapts Laws Serwc ~ we v Tm i _wsuam TNA[E e
LI T ! sk schanys Prage Lo Servce uRC Y N b ooes]|  MA[l iz
A | Bt schengs Poats | v Senace G [Y T T we et e
" [ A L P W Pt Lo S ‘_-:_ L _‘.H_ _ :r:_ i TR Twals (ST
. ' ol b g 1 ety | Bl MRC ¥ LA [1 1o s Hals aanns
. ol L g [ Trrai | o Saren NG Y C] 3 1Lemn walt ran
" s gk LLn Freepy Lo s E ¥ n ] immn Na [ 4 1mel)
FL W sONSreed Fresmg | Sarvecs ___17_—- _"_____-..- —|_.-N Ma |3 e M




oo Duin_S3CEVNS
1 T . S SO _ N S I i T

—- h i) . R . e . o Biay :Bmat Bmas P Bossin

"y 'l}l~|u|jl T T et e Fraduss bt Servion (uariguten T Pamns 1 Puttion [} Cos | amm
[ [vantachangs Pveia Line Lovics [Cocis il Granging Aorgeond | Liosl Chamnats — Tratrwivs - Rt Gap 7 i Gl T uw®| _ w|i ne
¥ o _ ok achange Prosiy Ly Sarvie [ Ganat Gragping Asmagaamnt Lami Cuvesh - Twe-c — R Gp 3 R [ 1§ 1w mli Tomn
¥_1In Tﬂ sl achange Peegiy v Bordca  © a0t Chama! Qo Ammgaenpad Lass! & = Tag-usy - Roms O 4 NI 8 (8 um (A L
vt taT Wk achangs ot Line iacm Ex [ Lot Channals - Te-ume - Ruts Gap § C.d A e $_ udsl  mals uw
Yy IR lom tninsk achange Puvatn Ling § _ Lol Chonast Grnging Ay Lacal On u - i Gop 1 C 0 § nel wmli ne
y_In_ jore 9o Frivaly Lina & ool Clus) Orouping Ao L O Formn - Aot Op 7 o 5 nel ]t npe
Gt age Pagis Live Sarvns T e Omnnat Gy Ammagas el O ~ Forai - Raw Gy 3 G M (3 mrel a1l mw
“Tom chiige Pibagls Limo Sarics jloci Chunat Gomgiig Amutgerssd | Lons Channale - F- — Py Gap 4 W O L) WAll me
cul et achangs Moo Lms Lace Chuneyt Orouping Avnguenant Lowsl Chamets — Faw-uie - Fow Gp @ M O 5§ Bw wmls e
i |Fe TR o3 e Pwvais Les Lantad Clo (rngping g | A esninglinng - abem) iifing - J-uim WnC ] ] 108 Mal3 _im
& S achange Prualy Lity Servim oot Gt Gumuping A (Aedt imaslnators - e bl - 4mbm A ol EX) a3 im]
¥ e ] e Puiouis Ling § Lol Chopmmnd [ A mvmsingians — e bufiting — Juim i 3 (3] Wal§ a4
[GTE Puived Lins Sarvicn Lot Chmemad LA it ~ cnmn - tuim |0 M L) WAl mm
v are e Foaly Lins & 1 [ ] LAS enhabens - Sllmes i _ am waly an
W R Jane |t nchamge Peteuts Lite Sarvice Locs Cusmet Qrinping Asmagomem LA imiraiines — Sileenl — jC] 10 Mals “mm
¥ GTE_ ik achengs Paate Ling Senvn Lol Chatstorst Cimmuping Adtmgmtsns A meminalions - ikww indiing, etme I n wald ]
il scange Prisuis Lins $ (Lot Chomunel [t neminafiens — dillaont ol 3 [T MA [ S Y
¥ [ atuge Pustin Line Sardcs L O (S Ohaveds - sme 0 Tie s e
¥ ST il ssnamgs Pitusin Line ardes fLaaed ¢ ) = L] e M )
i ud Priis Ling osine Lo ¢ ) t [y a3 an
&7 | mbonge Pusss Liny fevie 1 o B na ™A B
GTa P Une T Y C] (¥ D [
[ ] ] 2 »e _hals nam
Ptegiy Lo Sardiow st Climatotnst = sl 0 @] wags 1]
Paugin Lins Banvise Lot Chumungl = £l e Nal g e
Pt Line Sevbe [ - o mf  wali 1P
2 Polmis Ling Lanal Chammel = A | 2] G NATS 13
G Pobugy L Bareion . L] ~ Agufl J ) [ [F] Ml oM
Y ndmEsshengs Pabaty Line Service Lonal Chgmmal - AR L e Ma |3 ne
i angs Pavats Lims Bervive Loaad s - " ) ST Y
Y Puusty Lite Servies Loam € = = w Y wAll B
AL s Pubetn Limy Loast et ] ~ Dby Im nw Wale Mg
FL Prbatis Ling: Sorainy Lanut Cramnmal Sl - n [ e WAl S WA
Premin Lo 1o OB - - [ WA S 1m]
Privats Lins Bardes ¥ T1 Sanicn . 3 2 MAlS wan
Pvele Ling Sarvie Wllllq.-!l . wald im
Prizgin Lite fordes Fraallonsl Tt durdes LE) mall iewl
Prbain Line Sondes Fopstanst T Sande C 1T Mal1l  eam
Prbuptin Litss Survine e A 1] WAl d 538
Pehain Ly Senvian Fraaluna) T1 Sovvie (1) NA %
Privats Line Sorvine _ﬂ:_ll. 780 Nals 1@
Puente tine Bandm Frastianns TV ue wli T e
Pelvaln Lina ] wa NA ]
Prbunlys Livey Sanviee 3 Barvinn [] %0 Mal i He
Paingls Ling Savvt F 1 Sevvicn b e  Wa|§  mae]
[ L Bervine T M| wald e
[T Tt Sanien 11800 wall iieas
[ [T 1 _ W s e
[r=q Fruciionl 71 Borves L) CAEE T )
Erppingl T Barvias wWrW| NA]E W
Pt Lt Facinnsl T1 Band im.l.LfH E STy )
R [ Pebenin Lins Barvins ¥ d ¥ I @m0 [; 1 -
A aY | it Puagtn Liny S S e [frectea Tt Bardnn i ®:x Ha v
IR JOTE T iad camnge Fiests Lie Sarice Wikterk achangs Piisets { e Garce 3 Tuw ma “i
bC_TIaTE [T i Chaiete et inteiunge Provets Lo Baracs |imtard athangs Prived | vee Bervics 4 THw na -
R jaTe Oty businiitnay sndpymitumge Provats Line Serwcd | IvternE achangs Prvsts Ling Barvh JER T A “ie
FL |GTE Ohisttnln mnpinafbuts Suarenchasgs Pucsts Lo Serace | nlarak scranges Py Lo Servce ] -5 oo LYY 35 =
FL GIE s 2% 5 \pa Prvie Lne Sarvce | rieraf schangs Peevats Line Barwcs ] (L] A e
(0 oo =change Preges | Sarece | Itk ciengs Penals Ling Serace ' ) " e
FL GIE O Sramcinargs Frvpis | v Sarece | inti'sf schamge Prvipin Line Sarvcs ] LR ] ~ 19
F TE Osciats : e Prvely i e Servce Eir!g 3 2 Of M, 11




.IOHI ) _ e | - — " —
e ammgs o "W o lﬁ' l_ll-ll
T wel st e
v |A_joTE 13 wm MmiE rm
v__jfL__|GTE iy o L LT
Yy R |GTE [] b mals 1w
v len T el iy .
N fom 1 " xw|  aliee
Yy I lamE (Y] Ay e
O, i Timl T mall e
v [rn lane 1 _um ma 3 i
Y Tifl__jome I wel wlt we
vy [ MaTE ] ' 0 wals X
G i} P LT
r 18 @] ]y ue
[T mald  um
3 TT) Ml Tum




APPENDIX B
SERVICE ORDERING, PROVISIONING, BILLING AND MAINTENANCE

followlng descdbea genefaly the opemtions suppoct syaioma that GTE will use
and the related functions that are available for ordering, provisioning and biling
for resold services. Except as specifically provided otherwise in this Agreement,
service ordering, provisioning, billing and maintenance shall be govemned by the
GTE Guide. Before orders can be taken, NETWORK will provide GTE with its
Operating Company Number ("OCN") and Company Code ("CC") as follows:

(a)

(b}

1.1

NETWORK + FL

NETWORK must provide its OCN (four-digit alpha-numeric assigned by
Belicore or number administrator) on the NETWORK Profile. The GTE
Guide provides the necessary information for NETWORK to contact
Belicore to obtain tha OCN. There are no optional fieids on the Profile.

Before the Local Service Request ("LLSR") and Directory Service Request
("DSR") order forms can be processed NETWORK must provide the OCN
and Customer Camier Name Abbreviation ("CCNA®).

1.1.1

NETWORK will also be able 1o order services for resale, as well as
interim number portability, directly from GTE through an electronic
interface. To initiate an order for these services, NETWORK will
submit a Local Service Request ("LSR") from its Jata center to
GTE’s Data Center using an eiectronic NDM interface. If no NDM
interface exists or if NETWORK chooses to establish a separate
NDM interface, NETWORK must request an NDM facility. For new
entrants that elect not to interface electronically, GTE will
accommodate submission of LSR orders by facsimile, E-malil,
Intemet or a dial NDM arrangement. An LSR is very similar to an
ASR, excapt that it will be used exclusively for line-side
interconnection requasts. GTE will transfer LSRs to GTE's NOMC
centralized service order processing center electronically.

Most LSRs will be used either to transfer an existing GTE customer
to NETWORK or to request sarvice for a8 new customar who is not
an existing GTE customer. Depending on the situation, different
information will be required on the LSR LSRs for a conversion of a

B-1
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1.1.3

GTE local customer to NETWORK must include information
relating to all existing, new and disconnacted servicas for that
customer, including the customer's name, type of service desirad,
location of service and features or options the customer desires.
NETWORK will be able to obtain this customer information after
GTE has received the customer's written consent as specified in
Article IV, Section 8. For service to a new customer who is not an
existing GTE customer, the LSR must contain the customer's
name, service address, service type, servicas, options, features
and Services data. If known, the LSR should include the telephone
number and due date/desired due date.

While NETWORK would have its own customer information and
may have the SAG/GTE products on tape from GTE, NETWORK
would not have the due date or new telephone number for new
customers since that information is contained in GTE's systems.
Therefore, a process is required to provide this information to
NETWORK. GTE itself does not have uniform access to this
information electronically. Untll GTE and NETWORK have agreed
and established electronic interfaces, NETWORK agrees that an
800 number is the method that will be used. The 800 telephone
number will connect NETWORK directly to GTE's NOMC service
representatives. When NETWORK receives a request for basic
services from a new local service customer, NETWORK wiil call
GTE's NOMC through the 800 number, and, while the new
customer is on hold, GTE will provide the due date for service and
the new telephone number for that customer. At the same lime,
NETWORK will give GTE the new customer's name, service
address and type of requested sarvice (l.e., R1, B1). GTE will
enter that information into its SORCES or SOLAR service oruering
systoms to be held in suspense until NETWORK sends the |
confirming LSR. NETWORK will then retum to its customer holding
on the line and provide the due date and new telephone number.

After concluding the telephone call with tho new customer,

NETWORK will complete a confirming LSR for the new service and

send it electronically to GTE's dala center for processing. Upon

receipt, GTE will match the LSR with the service order suspended ‘
in GTE's system, and if there is a match, GTE will process the LSR.

After the LSR is processed, GTE will transmit confirmation |
alectronically to NETWORK through the NDM that the LSR has 3
been processed, providing a record of the telephone number and

due date. NETWORK will be required to submit the confirming
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LSR by 12:00 p.m. each day local time, as defined by the location
of the service address. If NETWORK fails to submit the LSR in a
timely manner, the suspended LSR wiil be considered in jeopardy,
at which time GTE will assign a new due date upon receipt o! the
delayed LSR for such customer requests and notify NETWORK of
the change.

Number assignments and due date achedules for services othe:
than single line service and hunt groups up to 12 lines will be
assigned within approximately twenty-four (24) hours after GTE's
receipt of the LSR using the standard Locai Service Confimation
("LSC") report sent elactronically to NETWORK over the NDM,
thereby providing a record of the newly established due date. An
exception wouki be a multHine hunt group for 12 lines or fewer.
The other numbers then will be provided through the normal
electronic confimation process.

The processing of specifically requested telephone numbers (called
“sanity numbers®) Is as follows. GTE will work with NETWORK on
a real time interface to process vanity numbers while NETWORK's
customer is still on the line. If a number solution can be
established expeditiously, it will be done while the customer is still
on the line. If extensive time will be required 1o find a solution, GTE
service representatives will work with NETWORK representatives
off line as GTE would for its own customers. For all of this, the
basic teriff guidelines for providing telephone numbers will be
foliowed.

Once the order for resold service is established, it is moved for
provisioning to the next system ievel. Here, GTE will validate and
process the LSR to establish an account for NETWORK and, if
GTE continues to provide some residual services to the customer,
GTE will maintain a GTE account. In GTE's system, GTE's account
is called the Residual Account and NETWORK's account is
referred to as the NETWORK Account. If any engineering for the
service is necessary, the account would be distributed to the
SSCC. Otherwise, it will be distributed for facility assignment.

With the account established and any engineering and facility
assignment complete, GTE then will ransmit electronically a record
to GTE's CZT fieid personnel if physical interconnaction or similar
activity Is required. The CZTs will provision the service and then
electronically confirm such provisior, in the SOLAR/SORCES
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1.1.10

1.1.11

1.1.12

1.1.13

1.1.14

1.1.16

system when completed. The accounts then wil! be transmitied to
GTE's Customer Billing Services System ("CBSS"). GTE shall
provide to NETWORK a service completion report. Call records for
actual service provided to NETWORK's customers on GTE facilities
will be transmitted from GTE's switches through some usage rating
systems (BIP, UMS), screened and eventually delivered to CBSS
for the generation of bills.

CBSS Is a different system than CABS, and It is the one that GTE
will utilize to produce the required bills for resold services and local
number portabiiity. CBSS will create a bill to NETWORK for resold
services along with a summary bill master. Daily unrated records
for intralLATA toll usage and local usage {incoliact usage data will
be provided on rated basis) on NETWORICs accounts will be
generated and transmitted electronically to NETWORK.

On resold accounts, GTE will provide usage in EMR format per
existing file exchange schedules. The usage billing will be in
agreed upon level of detail for NETWORK to issue a bill to its and
users.

GTE will provide NETWOQRK with detailed monthly billing
information in a paper format until an agreed upon Electronic
Data Interchange 811 electronic bill format is operational.

State or sub-state level billing will include up to ten (10) summary
bill accounts.

GTE accepts NETWORK's control reports and agrees to utiize
industry standard retum codes for unbillabl messages.
Transmission will occur via the NDM. Tape data will conform to
Aftachment "A" of the LRDTR. Data will be delivered Monday
through Friday except for Holidays as agreed. Data packagos will
be tracked by involce sequencing criteria. GTE contacts will be
provided for sanding/receiving usage files.

GTE will retain data backup for 45 Business Days. To the axtent
this retention is exclusively for NETWORK, NETWORK shall
reimburse GTE for all expenses related to this retention.

in addition to the LSR delivery process, NETWORK will distribute

directory assistance and directory listing information (together
sometimes referred to hereafter as "DA/DL information™) to GTE

B-4
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1.1.16

1.1.17

via the LSR ordering process over the NDM. GTE will provide
listings service via its Tisting continuity” offering.

Charges and credits for PIC changes ordered via an LSR will
appear on the resale bill. As NETWORK places a request for a
PIC change via LSR, the billing will be made on NETWORK
account associated with each individual end user. GTE will
process ali PIC change : from IXCs that are received for
NETWORK end users by rejecting back to the IXC with the
NETWORK OCN. Detail is provided so that NETWORK can
identify the specific charges for rebilling to its end user.

CMDS, The parties wili provida for the distribution of intraLATA
CMDS incollect messages and/or salected local measured
sarvice messages as follows:

1.1.17.1 Maessages to be Screened. GTE receives CMDS |

transmissions containing intral ATA incollect messages
from the state RBOC CMNS host sach Business Day.
Per NETWORK's request, GTE will screen the incollects
by NPA and line number and accumulate the Cotlect,
Third Number Billed and Credit Card {collectively called
incollects) messages in a data file. The screening will be
for end users who have chosen NETWORK as their local
service provider through a Resale or Unbundied Network
arrangement. The screened incollect messages and any
Local Measured Service (LMS) usage will be
accumulated and forwarded 1o NETWORK. The Parties
will mutually agree on the fre~uency of the data
axchange and the method of transmission (i.e., magnetic
tape or direct electronic transmission). GTE will forward
the screened messages in the industry standard EMR
format. GTE intraLATA toll messages that are recorded
by GTE and dialed on a one plus or zero plus basis are
not part of this section and will not be screened.

1.1.17.2 Compensation. GTE will biil NETWORK monthly for all

services related to the screening, accumulating,
processing and transmitting of incollect messages and
LMS usage, if applicable, at a reasonable and mutually
agreeable charge. In addition, any message processiny
fee associated with NETWORK's incoliect messages that
are charged to GTE by the CMDS Host will be passed on

8-5
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1.1.18

to NETWORK on the monthly statement. All revenue,
surchargas, taxes and any other amounts due to the
CMDS Host for NETWORK's incollect messages will be
billed on the monthly statement. It is NETWORICs
responsibility to bill and coliect all incollect and LMS
amounts due from its end users. The incollect and LMS
revenue amounts that are listed on the monthly invoics
are payabile to GTE in total. The Parties agres that the
arrangement for invoicing the incollect and LMS revenue
amounts due GTE is not a settiement process with
NETWORK.

1.1.17.3 Administration. The Parties agree to develop a process
whereby NETWORK's end user information is available
in a timely manner to allow GTE (o build tables to screen
the CMDS incollect files and LMS files on behalf of
NETWORK.

. GTE shall bl NETWORK on a timely basis. in
no case shall GTE bill NETWORK for previously unbilled
charges that are for more than one year prior to the current
bii date.

Order Processing.

1241

1.2.2

Qrder Expectations, NETWORK agrees to warrant to GTE that it is
a cartified provider of telecommunications service. NETWORK will
document its Cartificate of Operating Authority on the NETWORK
Profile and agrees to update this NETWORX Profile as required to
reflect its curment certification. The Parties agree to exchange and
to update end user contact and referral numbers for order inquiry,
trouble reporting, billing inquirles, and information required to
comply with law enforcement and other security agencies of the
govemment. The Parties also agree to exchange and to update
internal order, repair and billing point of contacts. Prior to
submitting an order under this Agreement, NETWORK shall obtain
such documentation as may be required by state and federal laws
and regulations.

GTE shall provide NETWORK with a specified customer contact
center for purposes of placing service orders and coordinating the
installation of services. These activilies shall be accomplished by
telephone call or facsimile until electronic interface capability has

B-6
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1.2.3

1.24

been established. The Parties adopt the OBF LSR and DSR forms
for the ordering, confirmation and billing of resale services.

GTE will procass such service orders during normal operating
hours, at a minimum on each Business Day between the hours of 8
a.m. to 8 p.m. Eastem Time and shall implement service orders
within the same time intervals used to implement service orders for
similar servicas for ita own users.

GTE will provide curment GTE customer proprietary network
information (name, address, telephone number and description of
sefvices provided by GTE including PIC and white page directory
listing information) as provided in Article V, Section . The retum of
customer information will be via facsimile or via etectronic
transmiasion.

2.  Maintenance Syatams.
2.1 General Qvaryiew
2.1.1 If NETWORK requires maintenance for its local service customers,

NETWORK will initiate a request for repair (sometimes referred to
as a “trouble report™} by calling GTE's Customer Care Repair
Center. During this call, GTE service reprasentatives will verify that
the end-user is a NETWORK customer and will then obtain the
necessary information from NETWORK to process the trouble
raport. While NETWORK representatives are still on the line, GTE
personnel will perform an initial analysis of the problem and remocte
line testing for resale services. If engineerad services are invoived,
the call will be made to the GTE SSCC {_r handling. f no
engineering is required and the line testing rev ils that the trouble
can be raepaired remotely, GTE personnel will correct the problem
and close the trouble report while NETWORK representatives are
still on the line. If ondine resolution is not possible, GTE personnel
will provide NETWORK representatives a commitment time for
repair, and the GTE personnel then will enter the trouble ticket into
the GTE service dispatch queue. NETWORK's repair service
commitment times will be within the same intervals as GTE
provides to its own end users. Maintenance and repair of GTE
facilities is the responsibllity of GTE and will be performed at no
incremental charge to NETWORK. If, as a resuit of NETWORK-
initiated trouble report, trouble is found to be the responsibility of
NETWORK (e.g., non-network cause) GTE will charge NETWORK



for trouble isotation., NETWORK will have the ability to repont
trouble for its end users to appropriate trouble reparting canters 24
hours a day, 7 days a week. NETWORK will be assigned a
customer contact center when initial service agreements are made.

2.1.2 Repair calls to the SSCC for engineered services will be procsssed
in essentially the same manner as those by the GTE Customer
Care Center. GTE personnel will analyze the problem, provide the
NETWORK representative with a commitment time while they are
stifl on the line, and then place the trouble ticket in the dispatch
queus.

2.1.3 GTE then will process all NETWORK trouble reports in the dispatch
queue along with GTE trouble reports in the order they were filed
(firet in, first out), with priority given to out-of-service conditions. !f,
at any time, GTE would determine that a commitment time given to
NETWORK becomes in jeopardy, GTE service representatives will
contact NETWORK by telephone to advise of the jeopardy
condition and provide a new commitment time.

2.1.4 Trouble reports in the dispatch queue will be transmitted
electronically to GTE CZT service technicians who will repair the
service problems and clear the trouble reports. For cleared
NETWORK trouble reports, GTE service technicians will make a
telephone call to NETWORK directly to claar the trouble ticket.
GTE service technicians will make the confimation call lo the
telephone number provided by NETWORK. if NETWORK is
unable to process the call or places the GTE technician on hold,
the call will be terminated. To avoid disconn =t, NETWORK may
develop an answering systam, such as voice mail, to handle the
confirmation calls expeditiously.

2.1.5 GTE will provide electronic interface access to operation support
systems functions which provide the capability to initiate, status
and close a repair troubie ticket. GTE will not provide to
NETWORK real time testing capability on NETWORK end user
services. GTE will not provide to NETWORK an interface for
network aurveillance (performance monitoring).

3. Electronic Interface. The Parties shall work cooperativety in the implementation

of electronic gateway access to GTE operational sup ~ort systems functions in
the long-term in accordance with established industry standards.
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NETWORK shall have immediate access to the following OSS electronic
interfaces that will provide functionality to enable NETWORK to service
customers in an equal and non-discriminatory manner:

3.1.1 Pre-QOrder functions, e.g., TN Assignment, DD Reservation,
Address Validation, Product Availability, that are available on a
dial-up or dedicated basis using the Secure Integrated Gateway
System (SIGS).

3.1.2 Order functions that are available on a dial-up or dedlcated basis
using CONNECT: Malil file transfer.

3.1.3 Initial trouble reports via SIGS.

3.1.4 Electronic transfer of the NETWORK bil in elecironic data 811
format.

NETWORK may migrate to fully interactive system to system
interconnectivity. GTE, with input from NETWORK and other carriers,
shali provide generai interface specifications for electronic access to this
functionality. These specifications will be provided to enable NETWORK
to design system interface capabilities. Development will be in
accordance with applicable national standards committee guidelines.
Such interfaces will be available as expeditiousiy as possible.

All costs and expenses for any new or modified electronic nterfaces
exclusively to meet NETWORK requirements that GTE determines are
Currently Available and GTE agrees to develop will be paid by
NETWORK.

NETWORK shall be responsible for modifying and connecting any of its
pre-crdering and ordering systems with GTE provided interfaces as
described in this Appendix.

GTE Initiated Electronic System Redesigns. GTE will not charge NETWORK

when GTE initiates its own electronic system redesigns/reconfigurations.
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APPENDIX 45A
GTE TERMS

Pursuant to Article |ll, Section 45 of this Agreement, the following terms shall be applied
in place of the terms in Appendix 458 (AT&T Terms) in the event the terms from the
selected arbitrated agreement are deemed to be unlawful, or are stayed or enjoined by
a court or commission of competent jurisdiction.

The Resale Terms in Article V wilt apply.

The Resale Discount in Appendix A will apply.
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APPENDIX 458
TERMS ADOPTED FROM THE GTE/AT&T ARBITRATION AGREEMENT
FLORIDA

PART | LOCAL SERVICES RESALE

24, Telecommunications Services Provided for Resale

Upon request by AT&T in accordance with Attachment 4 and subject to the
restrictions contained in Saction 25.3 hereunder, GTE shall make available to
AT&T at the applicabte rate sst forth in Attachment 14, any
Telecommunications Service that GTE cumently offers or may hereafter offer
at retall to subscribers that are not telecommunications carriers. Such
Telecommunications Services provided by GTE pursuant to this Section are
collectively referred to as “Local Servicas.”

25. General Terms and Conditions for Resala
251 Ordering

2511 Orders for resale of Local Services will be placed utilizing a standard Local
Service Request (“LSR") form. A complete and accurate LSR must be
provided by AT&T before a request can be processed; provided, however,
that immaterial deviations or omissions in the LSR will not prevant an order
from being processed. Each Party shall transfer the customer’s service
features and functionalities "as is" to the other Party when requested by a
custormner. For purposes of this Section 25, an "as is tr. 1sfer” is the transfer of
ail the telecommunications services and features available for resale that are
cummently being provided for the specified account without the requirement of a
specific enumeration of the services and features on the LSR.

25.1.2 A Letter of Authorization ("LOA") will be required before Locatl Servicas will be
provided for resale to a subscriber that currently receives iocal exchange
service from GTE or from a local service provider other that AT&T. Such LOA
may be a blanket letter of authorization (Blanket LOA) or such other form as
agreed upon by AT&T and GTE. When a Blanket LOA has been provided by
AT&T, GTE shall not require an additional disconnact order, LOA or other
writing from a customer, or another LEC, in order to process an order ‘or Local
Service. Each Party will provide the capability for customers to retain thew
current phone number in the event that they change local service providers to
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the extent technically feasible, allowing them to retain all existing features and
functionalities.

Restrictions on Resale

To the extent consistent with the applicable ruies and regulations of the FCC
and the Commission, ATAT may resell all GTE Local Services as defined in
GTE's tariffs. Thae following restrictions shall apply to the resale of Local
Services, as described in Section 24 of this Agreement by ATAT: (i) AT&T
shall not resell residential services to non-residential end users; (ii) AT&T shall
not resell Lifeline/Linkup services or any other means-tested service offering,
to nonqualifying customers; and (iii) AT&T shall resell grandfathered services
only to customers qualifiad to receive such services from GTE.
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Attachment 14
Appendix 1 - Local Service Resale

Beginning with the Effective Date of this Agreement, Resaie Services will be priced in
accordance with the standards and prices describad below.

1.

1.1

1.2

The wholeasale rates for Loca! Service Resale will be caiculated based
upon the discounts describaed in Annex 1. Such discounts will be applied
against the Retall Rates for each GTE Retai Offering.

"Retail Rates" are the effective rates a GTE retail customer wouild have
paid GTE under the Retail Offering selected by AT&T, taking into
consideration all applicable discounts, including, but not limited to,
volume, term and time of day.

A "Retail Offering® is an individual contract or retall service rate element,
or package of rate elements, which GTE offers to its retail customers,
inciuding, but not limited, to Grandfathered Services.

Nonrecurring “change” or “record” charges, rather than service
establishment charges, shall apply for the conversion of existing
Customers of GTE services, received either directly from GTE or through
ancther reseller, to AT&T local service.
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Attachment 14

Appendix 1 - Annex 1 - Schedule of Wholesale Discounts

Florida

Basic Local Service (Residencs & Business)

Line Charge
Usage Charge
Featurea

Listing Charges
Non-recurting Charges

Toll Service

Operator Services

Directory Assistance

Business Trunk and Service Arangements
ISDN Services

CENTRANET Servicos

Privata Line Services

Inbound/Outbound Servicas

Promotional Offerings (80 days or more)

Promotional Offerings (less than 90 days)

Searvicas for disabled persons {including free directory

assistance)

in Contact Services

Public and Semi-Public Payphone Servicas
Contract Services

Grandfathered Services

All other retal Telacormmmumcatons Services not excluded

from resaia by order
of the Commission

4584

13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
12.04%
13.04%
13.04%
13.04%
13.04%
135.04%
13.04%
13.04%
13.04%

Not subject to
wholasale discount

13.04%

13.04%
13.04%
13.04%
13.04%

13.04%





