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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition for Approval of Resale Agreement) Docket No. 
between GTE Fforida Incorporated and } Filed: September 16, 1998 
CRG lntemalional, Inc. d/bla Network One ) ____________________________ ) 

PETITION OF GTE FLORIDA INCORPORATED 
FOR APPROVAL OF RESALE AGREEMENT WITH 
C~ INTERNAIJOHAL. INC. dlbla NETWORK ONE 

GTE Florida tnoorporated (GTEFL) files this petition before the Florida Public 

Service Commission seeking approval of a resale agreement wh1ch GTEFL has entered 

with CRG International, Inc. d/bla Network One (NETWORK) In support of this petition, 

GTEFL states: 

1. The United States Congress recently passed leg1slatton amending the 

Communications Ad. of 1934. This act, referred to as the Telecommunications Act of 

1996, requires that any •interconnection agreement adopted by negotiat•on or arbitration 

shall be submitted for approval to the State commission." Telecommunications Act of 

1996, §252(e). 

2 Under the federal ad, interconnection/resale agreements can be rejected by 

the state commission only if the commission finds that the agreement (or any portion 

thereof) discriminates against a telecommunications earner not a party to the agreement 

or 1f the implementation of that agreement is not cons1stent w1th the public mterest. 

convenience and necessity 

3 The agreement with NETWORK (attached hereto as Attachment A) doe::. not 

discriminate against other similarly situated carriers and is also consistent with the public 



interest, convenience and necessity. As such, GTEFL seeks approval of the agreement 

from the Commission as required under the federal statutory provisions noted above 

WHEREFORE, GTEFL respectfully requests that the Commiss1on approve the 

attached resale agreement and that GTEFL be granted all other relief proper under the 

Circumstances. 

Respectfully submitted on September 16, 1998. 

Attorney for GTE Florida Incorporated 
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CERDFICATE OF SERVICE 

I HEREBY CERTIFY that a copy of GTE Florida Incorporated's Petition For 

Approval of Resale Agreement with CRG International, Inc. d/b/a Network One was sent 

v1a overnight delivery on September 15, 1998 to: 

Staff Counsel 
Florida Public Service Commission 

2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-{)85() 

Network One 
Attention: Mr. Thomas W. Brinkman, 

Vice President-Network & Business Develor ment 
2000 Riveredge Parl<way, Su1te 900 

Atlanta, GA 30328-4618 
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This Resale Agreement (the •Agreement"'), Is made effective as of . 
199_. by and between GTE Florida Incorporated, with Its address for purposes of this 
Agreement at 600 Hidden Ridge Ortve. Irving, Texas 75038 rGTE'"). and CRG 
International, Inc. dlbla Network One, in ita capacity as a certified provider of local 
dial-tone service ("NETWORI(1, with ita address for this Agreement at 2000 Rlveredge 
Parkway, Suite 900, Atlanta, GA 30328-4818 (GTE and NElWORK being referred to 
collectively a8 the -partlea• and lndlviduaHy a8 a '"Party'"). This Agreement covers 
services in the state of Florida only (the -state'"). 

WHEREAS, Section 251 of the Telecommunications Ad of 1996 (the •Act"') imposes 
specific obUgationa on LECa with respect to the resale of telecommunications services; 
and 

WHEREAS. GTE is entering. under protest. into c:er1aln aepucta of this Agreement that 
incorporate adverse results from the arbitrated agreements approved by the 
Commission in thla state and Ia doing so in order to avoid the expense of arbitration 
while at the same time preserving fta legal poaitlona, rights and remedies; 

NOW, THEREFORE, In consideration of the mutual provtalona contained herein and 
other good and valuable consideration, the receipt and aufftaency of which are hereby 
acknow1edged, GTE and NElWORK hereby covenant and agree as follows: 



ARTICLE I 
SCOPE AND INTENT OF AGREEMENT 

Pursuant to this Agreement. the Parties wtll extend certain arrangements to one 
another within each area In wtllch they both operate within the State for the purchase of 
certain telecommunication eenricel. This Agreement also governs the purchase by 
NETWORK of certain teleoommun6catiorl8 seMc8a provided by GTE In Its franchile 
areas for I'8Nie by NETWORK. Thla Agreement le an Integrated package that reftecta 
a balancing of lntereatB attlcal to the Parties. Thll Agreement wl be submitted to the 
Florida PubUc Servk:a Commission (the -comml8sionj for approval. The Parties agree 
that their entrance Into thll Agreement II without prejudice to and does not waive any 
positions they may have taken prwyiouaty, or may take In the future, In any leglllatiYe. 
regulatory, judicial or other pubUc fon.lm addreaalng any matters, including matta111 
related to the same typee of arrangements and/or matters rellftad to GTE'a cost 
recovery covered In thla Agreement. NETWORK agrees to negotiate reciprocal terms 
and conditions with GTE based on thle Agreement. GTE's executk>n of this Agreement 
is not a concesalon or waiver In any manner concerning b poeltion that certain of the 
rates, tenna and condttlona contained herein are unlawful, illegal and tmproper. 

The services and facHIUes to be provided to NETWORK by GTE in satisfaction of this 
Agreement may be provtded pursuant to GTE tartffs and then current practices. Should 
suCh services and faclltles be modified by tariff or by Order, including any modifications 
resulting from other Commtsalon proceedings, federal court review or other judicial 
action. and unleaa otherwlae specifted herein, such modifications wi .. be deemed to 
automatically supersede any rates and te""s and conditions of thll Agreement. The 
Parties shall cooperate with one another for the purpose of Incorporating required 
modifications Into this Agreement. 
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ARTICLE II 
DEFINITIONS 

1. General Definition•. Except as otherwise specified herein, the follaMng 
definitions shall apply to all Artldea and Appendlcel contained in thle AgMment. 
Additional deflnitlonl that are epecHic to the matters covered In a particular 
Article may appear In that Article. To the extent that there may be any con111d 
between a definition aet forth tn this Article II and any deftnltion In a spedftc 
Article or Appendix, the definition aet fol1h tn the apedftc Artide or Appendix shall 
controe with respect to that Miele or Appendix. 

1.1 

1.2 

1.3 

1.4 

1.5 

1.6 

1. 7 

1.8 

IETWOfiK I.Fl.. 

Act • the Tektoommunlcationa Ad of 1996, Pubflc Law 1 04-104 of the 
104th United States Congreaa effadtve February 8, 1996. 

Appllcaa. Law· alllawa, a1atutel, common law, regulations, ordinal\CSS, 
codes, rules, guldellnea, orders. permitl, and approvals of any 
Governmental Authority, which apply or relate to the subject matter of this 
Agreement 

Bualnna D-r • Monday through Friday, except for holidays on which the 
U.S. mall Ia not delivered. 

C.ntl'llllzec:llleauge Dlatrlbutlon Syatem (CMDS~ -the billing record 
and clearing house transport syatem that the Regional Bell Operating 
Companies (-"RBOCs•) and other incumbent LECa use to efftdentty 
exchange out co0ects and in collects as well aa Carner Access B~fing 
System (•CABS•) recorda. 

Commlaelon • the Florida PubUc Service Commission. 

Competitive Local Exchange Carrier (CLEC) - any company or person 
authorized to provide local exchange services In competition with an 
ILEC. 

Curr.ntly Available - existing as part of GTE's networi< at the time of the 
requested order or aervtce and dOM not indude any service, feature, 
functlon or capability that GTE either does not provide to Itself or to its 
own end users. or does not have the capability to provide. 

Cuatomer - GTE or NE'TWORK depending on the context and which 
Party Is receMng the service from the other Party. 
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1 .9 E-111 Service - a method of routing 911 calla to a Public Service 
Answering Point that uses a customer locatJon database to determine the 
~tion to whk:h a call should be routed. E-9-1-1 &efVice lndudea the 
forwarding of the caller's Automatic Number ldentificatJon (ANI) to the 
PSAP where the ANI I& used to retrieve and dis~ay the Automatic 
Location Identification (All) on a termlnaiiCIMn at the answering 
Attendants position. It usually lndudel Hledfve routing. 

1. 1 0 Exchange IIMNge Recotd (EMR) - an Industry standard record used to 
exchange telecotm1unk:at message Information among CLECs for 
bMAable. non-bllable. umple, settlement and ldudy data. EMR format is 
defined In BR~10-2Q0.010 CRIS Exchange Meaaage Record, published 
by Baloore. 

1.11 Exchange lerYice - al basic accesa line llefVioea, or any other servtces 
offered to end UIMn whk:h provide end u1er1 wtth a telephonic connection 
to, and a unique telephone number address on, the Public Switched 
Telecommunications Netwoltt (PSTN), and which enable such end users 
to place or receive call to aH other stations on lhe PS TN. 

1. 12 FCC - the Federal Communications Commlsaion. 

1.13 GTOC - GTE Telephone Operating Company. 

1.14 Guide- the GTE Open Martcet Trar sition Order/Processing Guide, LSR 
Guide, and Products and Servk:ea Guide which contain GTE's operating 
procedures for ordering. provisioning, trouble reporting and repair for 
resold services and unbundled elements and GTE'e CLEC 
Interconnection Guide which provides guidelines for obtaining 
Interconnection of GTE's Switched Networtc wtth the networtul of all 
certified CLECs for reciprocal exchange of traffic. Except as specifically 
provided otherwtse in this Agreement. service ordering, provlsklning. 
billing and maintenance shall be governed by the ·Guide• which may be 
amended from time to time by GTE as needed. 

1 .15 Incumbent LOCIII Exchange Carrier (ILEC) - any local exchange carrier 
that was aa of February 8, 19W, deemed to be a member of the 
Exchange Carrier AasociatJon as set forth In 47 C.F.R. §69.601(b} of the 
FCC's regulatJona. 

1. 16 lnterexchange Canter (IXC) • a telecommunicatJona service provider 
authorized by the FCC to provide Interstate long distance communications 
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services between LATAa and are authorized by the State to provtde inter­
and/or Intra LATA long distance convnunlcatiOna services wtthin the State. 

1 .17 Une Information Datil BaM (UDB) • one or all, as the context may 
require, of the Line Information databases owned Individually by GTE and 
other entJtiea which provtde, among other things, calling card validation 
functionality for telephone line number cards issued by GTE and other 
entitles. A LIDS also contains vaJktatlon data for conect and third number­
blUed calla; I.e .• Billed Number Screening. 

1 .18 Locel Exchenge C.nler (LEC) - any company C8ftifted by the 
Comrnillak)n to provtde local exchange telecommunications &eNice. This 
Includes the Partin to thll Agreement. 

1.19 

1.20 

1.21 

1.22 

PET'WORK I Fl 

Local Number PCM'tllblllly (LNP) • the abllty o' UMrl of 
telecommunlcationa eervtcee to retafn, at the same location, existing 
teleoornrnlnlcatlona numbenl without Impairment of quality. reUabUity, or 
convenience when lwttc:hlng from one telecommunications carrier to 
anoltw. 

Local Trdlc - traffic that Ia originated by an end user of one Party and 
terminates to the end user of the other Party within GTE't then aJrrent 
local serving area. including mandatory k>cal caning scope arrangements. 
A mandatory local calling acope arrangement II an arrangement that 
provtdea end usera a local calling acope, Extended ~-.a Service \EAS.), 
beyond their basic exchange 881Vtng area. local Trame does ogt Include 
optional local calling scopes (I.e., optional rate packages that permit the 
end user to choose a local calling scope beyond thetr basic exchange 
serving area for an additional fee). referred to hereafter ae •optional EAS ~. 
local Traffic exdudee Information Service Provider (•Jsp-) traffic (e.g. 
Internet, 900-978, etc.). 

811 Service • a universal telephone number which gives the public direct 
accesa to the PSAP. Basic 911 service collects 911 calls from one or 
more local exchange switches that serve a geographic area. The calls 
are then sent to the correct authority designated to receive such calls. 

Numbering Plan Area (NPA) • also sometimes referred to as an area 
code, Ia the three dlgtt indicator which is defined by the ·A·, "8·, and ·c~ 
digits of each 10-digtt telephone number wtthin the NANP. Each NPA 
contains 800 posaJble NXX Codes. There are two general categories of 
NPA. •Gtograoh!c NPAa• and "Non-Geographic NPAI·. A Geographic 
NPA Is aasoclated with a defined geographic area. and all telephone 



numbers bearing such NPA are associated with services provided within 
that geographic area. A Non..Qeographlc NPA. aleo known as a "SttOce 
Aq;eg Code• or -sAC Code• Ia typically auodated wtth a specialized 
telecommunications servtce which may bel provided across muttJple 
geographic NPA areas. 800, 900, 700, and 888 are examples of Non­
Geographic NPAI. 

1.23 NXX. NXX Code, Central ~ Code or CO Code - the three dlgtt 
switch entity Indicator which Ia defined by the V. -e·, and -p digiti of a 
1CM:ilglt telephone number wtthln the NANP. Each NXX Code contains 
10.000 station numbera. 

1.24 Provider~ GTE or NETWORK depending on the context and which Party 
i~ provkllng the eervtce to the other Party. 

1 .25 Sub81dlary - a corporation or other legal enttty that is majority owned by a 
Party. 

1.26 Telecommunk*IGM S.rvlcee - the offering of tekK:ommunlcatlons for a 
fee directly to the public, or to such cla1181 of users as to be effecttvefy 
available directly to the pubflc, regardless of the facllties used. 

1.27 

1.28 

N£ TWOftK 1 fL 

Undefined Tenn• - terms that may appear in this Agreement whk:h are 
not defined. Parties acknowledge and agree that any such terms shall be 
construed In accordance wtth customary usage In trte telecommunications 
industry as of the efrective date of this Agreement. 

Verttc.l Featurn (Including CLASS Featurn) - verUcal servk:es and 
switch functlonallties provided by GTE, lndudlng: Automatic Call Back: 
Automatic Recall: Call Forwarding Busy Line/Don't Answer; Call 
Forwarding Don't Answer; Call Forwarding Variable; Call Forwarding­
Busy Une: Call Trace: Call Watting; Call Number OeUvery Blocking Per 
Call: Calling Number Blocking Per Line; Cancel Call Waiting: Distinctive 
Ringing/Call Waiting; Incoming Call Line ldenttftcation Oeltvery; Selective 
Call Forward; SelectNe Call Rejection; Speed Calling; and Three Way 
Calling/Call Transfer. 
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ARTICLE Ill 
GENERAL PROVISIONS 

1. Scope of Gontf'8J Proyistooa. Except as may otherwise be set forth in a 
particular Artide or Appendix of this Agreement, In which case the provisions of 
such Altide or Appendix shall control, these General Provisions apply to an 
Attk:lea and Appendlcel of this Agreement 

2. Term and Ttaoinatloo. 

2.1 Ilrm. Subject to the tenn6nation provisions contained In this Agreement, 
the tenn of this Agreement ahal be two (2) years from lhe etfactive date 
referenced In the ftm paragraph of this Agreement and shall continue in 
effect for conaecutive one ( 1 ) year tenna until either Party gtvea the other 
Party at least ninety (90) calendar days wrttten notice of termination, 
which tenmnation ahaR be etfactiye at the end of the then~rrent term. In 
the event notice II given leas than 90 calendar days prior to the end of the 
current term, this Agreement shaD remain in effect for 90 calendar days 
attar such notice II recetved, provided, that in no caaelhaM the tenn be 
extended beyond 90 calendar days after the end of the ament term. 

2.2 Pcm·Term!nation Aaangementa. Except In the case of tennination as a 
result of either Party's default or a termination upor sale. for service 
arrangements made avaUable uMer this Agreement and existing at the 
time of tennination, those arrangements may continue wfthout interruption 
(a) under a new agreement voluntarily exeaJted by the Parties; (b) 
standard terms and condttJoos approved and made generally effective by 
the Commiaslon, if any; (c) tarfff terms and conditions made generally 
available to all CLECa; or (d) any rights under Section 252(1) of the Act 

2.3 Teanjnation Upon Default. Either Party may terminate this Agreement in 
whole or In part in the event of a default by the other Party; provided 
however, that the non-defaulting Party notifies the defaulting party in 
writing of the alleged default and that the defaulting Party does not cure 
the alleged default within sixty (60) calendar days of receipt of written 
notice thereof. Default Is deflndd to include: 

NI:TWOAJ( 1 .fl 

{a) A Party's insolvency or the initiation of bankruptcy or receivership 
proceedings by or against the Party; or 
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(b) A Party's refusal or failure In any material respect proper1y to perform 
Its obligations under this Agreement, or the voation any of the 
material terms or conditions of this Agreement. 

2.4 Tarro!naUoo Upon Sale. Notwithstanding anything to the contrary 
contained hereto, a Party may tennlnate thla Agreement as to a specific 
operating area or portion thereof of such Party If such Party aeUa or 
otherw68e transfers the area or portion lhereof. The Party shall provide 
the other Party w":h at least ninety (90) calendar days' pr1or written notice 
of such termination, which shaH be etrecttve on the date spedfted In the 
notice. Notwtthstandlng termination of thla Agreement as to a apedfic 
operating area, this Agreement shaH remain in full force and effect In the 
remaining operating areae. 

2.5 LlabiiJtv uROO Termination. Tennlnatloo of this Agreement, or any part 
hereof, for any cause lhaU not release eHher Party from any llablltty which 
at the dme of termination had aJr8ady accrued to the other Party or which 
thereafter accrues i'l any respect to any act or omiaaion occurring prior to 
the termination or from an obl6gation which Ia expressly stated In thna 
Agreement to aurvive termination. 

3. Amendment&. Any amendment, modtficatlon, or supplement to mia Agreement 
must be In writing and signed by an authorized representative of each Party. The 
tenn '"this Agreement" ahatl!nctude future amendments, modifications, and 
supplements. 

4. Assignment. Any assignment by either Party of any right, obltgation. or duty. in 
whole or In part, or of any Interest. without the written consent of the other Party 
shall be void, except that either Party may assign all of tts rights, and delegate its 
obligations, liabilities and duties under this Agreement. either in whole or in part, 
to any entity that Ia, or that was immediately preceding such assignment. a 
Subsidiary or Affiliate of that Party without consent. but with written notification. 
The effectiveness of an assignment shall be conditioned upon the assignee's 
written aasumptJon of the rights, obligations, and duties of the assigning Party. 

5. Authority. Each person whose signature appears on this Agreement represents 
and warrants that he or she has authority to bind the Party on whose behalf he 
or she has executed this Agreement. 

6. ResponsibilitY for payment. GTE may charge NETWORK and NETWORK will 
pay GTE a deposit before GTE is required to perform under this agreemem if the 
CLEC has not estabUshed a good payment history with GTE. Such deposit w•ll 
be calculated baaed on GTE's estimated twcrmonth char9es to NETWORK 
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using NETWORK's forecast of resale lines and unbundled loops and ports. 
Interest will be paid on the deposit in accordance with state requirements for end 
user deposits. 

7. Billing and Payment. Except as provided elsewhere In this Agreement and where 
applicable, In conformance with MECAB and MECOD guk:teUnes, NETWORK 
and GTE agree to exchange all information to ao:urately. retlabty, and property 
order and bHI for featuree, function$ and servtces rendered under thl1 
Agreement 

7.1 Dispute. If one Patty dlaputes a billing atatament tsaued by the other 
Patty, the bH&ed Patty ahaU notify PrcMder In writing ragardlng the nature 
and the baala of the dlapute wtthln atx (6) monthl of the statement date or 
the dispute ahal be watved. The Parties ahal dllgentty wori( toward 
resolution of all bt111ng tseues. 

7. 2 Lata payment Charge. If any undisputed amourn due on the billing 
statement la not recetved by Provtder on the payment due date, Provider 
may charge, and Cu1tomer agrees to pay, at Provider's option, Interest on 
the past due balance at a rate equal to the lesser of the Interest rates set 
forth In the applicable GTEIContel state accesa tariffl or the GTOCIGSTC 
FCC No.1 tariff, one and one-hatf percent (1%%) per month or the 
maximum nonusurioua rate of Interest under appllcabte law. Late 
payment charges shall be included on the next staterr 1nt. 

7.3 Due Data. Payment Ia due thtrty (30) calendar days from the bill date. 

7.4 Audjts. Either Party may conduct an audit of the other Party's books and 
records pertaining to the services provided under this Agreement, no 
more frequently than once per twelve (12) month per1od, to evaluate the 
other Party's accuracy of billing, data and invoicing in ~ccordance with this 
Agreement. Any audit shall be performed as follows: (i} following at least 
thirty (30) Business Days' prior written notice to the audited Party; (ii) 
subject to the reasonable scheduling requirements and limttatlons of the 
audited Party: (ill) at the auditing Party's sole cos1 and expense; (iv) ot a 
reasonable scope and duration; (v) In a manner so as not to interfere with 
the audited Party's business operettions; and (vi) in compliance with the 
audited Party's security rules. 

8. Binding Effect. This Agreement shall be binding on and inure to the benefit of 
the respective successors and permmed assigns of the ParUes. 
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9. C2pacjty Planning and fP"'C'et!og. Within thirty (30) days from the effective 
date of thJI Agreement, the Partlel agree to have met and devetopect joint 
planning and forecasting responsibilities whic::t'lare applicabte to local services. 
Such responsibiitiellhallndude but are not Umitad to the folklwing: 

9.1 NETWORK will fumiah to GTE information that providn for at.ete-wide 
annual fotecasts of order adMty,lrHNWYice quantity forecasta. and 
facility/demand forecaata. 

9.2 NETWORK lhall notify GTE promptly of changes gnN~ter than ten percent 
(10%) 1D current forecaata (lncreale or decruae) that generate a shift in 
the demand curve for lhe following forecasting period. 

1 o. CompHaoca wjtb Lawt and Bgdltlqnl. Each Party ahatl compfy wtth al 
federal, &tate, and localltatutel, ragulatlona, rules, orJinances, judlciat 
decisions, and administrative 1\lllnga applicable to ita performance under this 
Agreement 

11. ConfklentJallnformatioo. 

11 . 1 ldenUflcatlon. Either Party may dlsdose to the other proprtt-tary or 
confidential customer, technical, or buainesa information in written, 
graphic, oral or other tangible or lnwngfble forms (•Confidential 
lntonnatlon•). In order for infonnation to be considered Confidential 
lnforrnatkln under thle Agreement. it must be markeL! •eonfidenttat• or 
•proprietary. • or bear a marking of similar import. Orally or visually 
disc:loled information ahaJJ be deemed ConftdentlallnformaHon only !f 
contemporaneously Identified ae such and reduced to writing and 
deiJvered to the other Party with a statement or mar1dng of confidentiality 
within thirty (30) calendar days after oral or visual disclosure. 

Notwithstanding the foregoing, preorders and all orders for services 
placed by NETWORK pursuant to this Agreement, and Information ltlat 
would constitute customer proprietary networi<. information of NETWORK 
end user oostomers pursuant to the Ad and the rulet and regulations of 
the FCC, as wefi aa recorded usage Information with respect to 
NETWORK end users, whether disclosed by NETWORK to GTE or 
olherwtae acqulrea by GTE In the course or itB performance under this 
Agreement, and where GTE is the NANP NuMber Plan Administrator. 
NETWORK information submitted to GTE in connection wHh such 
responsibilities Shall be deemed Confidential Information of NETWORK 
for all purpoeee under thlt Agreement whether or not specifically mai'Xed 
or d~nated as confldentiat or proprietary. 
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11.2 Handling. In order to protect such Confidential Information from improper 
disclosure, each Party agrees: 

(a) That all Confidential Information shall be and shall remain the 
exdueive property of the source; 

(b) To limit aocesa to such Conftdentiallnformatlon to authortzed 
employeel who have a need to know the Conftdentlal Information for 
performance of ttUa Agreement; 

(c) To keep such Confidential Information confidential and to use the 
same level of care to prevent dtadosure or unauthorized use of the 
recetved ConftdentiaJ Information aalt exerdaea in protecting tts own 
Confidential Information of a aimlar nature; 

(d) Not to copy, pubUah, or dladole such Confidential lnformaUon to 
othenl or authorize anyone else to copy. publish, or dlaclo8e such 
Conftdentlat Information to others wtthout the prior wrttten approval of 
the source; 

(e) To retum promptly any cop6es of such Confidential Information to the 
source at Ita request; and 

(f) To use such Confidential Information only for purposes of futfilling 
woril: or services performed hereunder and tor other purposes only 
upon such terms as may be agreed upon between the Parties in 
writing. 

11.3 Exceptiona. These obligations shall not appty to any Confidential 
Information that was legally in the recipienrs posaeaaion prior to receipt 
from the source, was received in good faith from a third party not subject 
to a confidential obligation to the source. now is or later becomes pubUcJy 
known through no breach of confidential obUgation by !tie recipient, was 
developed by the radpient without the developing persons having access 
to any of the Confidentiallnformatton recetved In confidence from the 
source, or that i8 required to be diedosed pumuant to subpoena or other 
procaaa Issued by a court or administrative agency having appropriate 
jurisdiction, provided, however, that !tie r8Qplent shall gtve prior notice to 
the source and shatl reasonably cooperate If the source deems it 
necessary to seek protective arrangements. 

11.4 Survival- The obllgaUon of confidentiality and use with respect to 
Confidential Information dlsdosed by one Party to the other shall survive 
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any termination of this Agreement for a period of three (3) years from the 
date of the Initial dlldosure of the Confidential Information. 

12. Consent. Where consent, approval, or mutual agreement Ia required of a Party. 
it shall not be unreasonably wtthhekt or de&ayed. 

13. fmw1. NETWORK assumes reepon~bttlty for al fraud anoclated wtth Ita end 
user customers and accounts. GTE shall bear no reaponaiblllty for, nor Ia it 
required to investigate or make adjustments to NETWORK"s account in cases of 
fraud. 

14. Reimbursement of Exgen•. In performing under this Agreement GTE may be 
required to make expenditure~ or otherwtee Incur coste that are not otherwtae 
reimbursed under thlll Agreement In auch event GTE ll enUtted to 
reimbursement from NETNORt< for an IUdt coste. For an IUdt oostaand 
expenses GTE shall receive through NRCs the actual coats and expenses 
incurred, including labor COlts and expense~, <MHtlead and fixed charges and 
may indude a reasonable oontrtbution to GTE'a COfMlon coetl. 

i 5. Disouta Rosofutigo. 

15.1 

15.2 

NETWORKI.Fl 

Altematlye to Litigation. Except as provkted under Section 252 of the Act 
with reaped: to the approval of thla Agreement by the Commiaaion, the 
Parties desire to reaoiYe dlaputea artstng out of or relating to this 
Agreement without litigation. Accordlngty, e•cept for action aeeking a 
temporary restraining order or an Injunction related to the purposes of th1s 
Agreement, or suit to compet compliance with this dlaputf! resolution 
process. the Partiet agree to use the folooMng alternative dispute 
resolution procedures aa the sole remedy wtth respect to any oontroversy 
or claim arising out of or relating to this Agreement or its breach. 

Negotiations. At the written request of a Party. each Party will appoint a 
knowtedgeable, responsible representative to meet and negotiate in good 
faith to re~e any dispute arising out of or relating to this Agreement. 
The Parties Intend that these negotiations be conducted by non-lawyer. 
business representatives. The location, format, frequency, duration. and 
conduaion of these diSQJssions shall be left to the discretion of the 
representatlvet. Upon agreement, the representattvea may utilize other 
alternative dispute resolution procedurea such as rnudiatlon to assist in 
the negotiations. OISQJI8iona and carespondence among the 
representatives fo,. purposes of these negotiaUona shall be treated as 
confidential information developed for purposes of setttement. exerr '1t 
from discovery, and Shall not be admissible in the arbitration desCribed 
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below or In any lawsuit without the conamence of all Parties. Documents 
identtfled in or provided with such communications. which are not 
prepared for purpoees of the negotiations, are not so exempted and may. 
If otherwise dilcoverable, be discovered or otherwise admissitMe, be 
admitted In evtdence, in the arbitration or lawsuit. 

15.3 ArMraUon. If the negotlationa do not 1'8101ve the dispute wtthln s1xty (60) 
Buelnesl Days of the lnllllll wrttten request, the dispute shall be submitted 
to binding arbitration by a &Jngle arbitrator puriUant to the Comrnetdal 
Arbftration Rules of the American Arblb ation Auociation except that the 
Partiel may select an alblrator outllde Amertc:an Arbitration Aaaodatlon 
Nlel upon mutual 8greement. A Party may demand auch albltratlon In 
accordance wtth 1he procedures set out In thoee rulel. Dhlcovely lhaa be 
controlled by the arbitrator and shall be penNtted ro the extent set out In 
this section. Each Party may aubml In wrtting to a Party. and that Party 
shall so respond to. a maximum of any combination of thirty-five (35) 
(none of whk:h may have subparts) of the followtng: interrogatories. 
demands to produce documents. or requests for admtsekxl. Each Party is 
al10 entitled to take the oral depoallon of one lndMdu• of another Party. 
AddltionaJ dtacovery may be perrnlted upon mutual agreement ol the 
P&lties. The arbttratlon hearing lhal be commenced within sbcty (60) 
Bualneu Days of the demand for artMtration. The arbttratJon shall be held 
In a mutually agreeable dty. The arblrator shalt control the scheduling so 
as ro process th9 matter expeditiously. The Parties may submit written 
briefs. The artMtrator shaU rule on the dispute by issuing a wrttten opinion 
within thirty (30) Business Days after the close of hearings. The tJmes 
specified In this section may be extended upon mutual agreement of the 
Parties or by the arbitrator upon a showing of good cause. Judgment 
upon the award rendered by the arbitrator may be entered In any court 
having jurisdiction. 

15.4 Expedited Atbttratloo Procedu£88. If the issue to be resolved through the 
negotiations referenced in Section 15.2 dlrectty and materially affects 
S8fVice to either Party's end user cuetomens, then the period of resolution 
of the dispute through negotiations before the dispute Is to be submitted 
to binding arbitration shall be five (5) Business Days. Once such a 
service aft'acting dispute Is submitted to arbitration, the arbitration shall be 
conducted pursuant to the expedited procedures rules of the Commerctal 
Arbitration Rules of the American Arbitration Aseocl.qtlon (i.e .• rules 53 
through 57). 

15.5 ~- Each Party shall bear Its own costs of these procedures. A Party 
seeldng dlsoovery shall reimburse the responding Party the costs of 
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production of documents (lndudlng search Ume and reproduction costa). 
The Pertlea shall equally spilt the fees of the arbitraUon and the arbtrator. 

15.6 Continuous SoNk;e. The Parties shall continue providing services to each 
other durtng the pendency of any dispute ~utlon procedure, and the 
Parties shall continue to perform their obligations (lndudlng maklog 
payments in accordance wtth Alticle IV. Section 4) In accordance with this 
Agreement. 

16. Entire AQraamont. Thll Agreement constitutn lhe entire agreement of the 
Parties pertaining to the sutJtect matter of thla Agreement and superHdea al 
prior agreements. negotlationl, propoeala, and representations, whether written 
or oral, and al conlempOraneOUI cnl agreements, negotlattona, proposals, and 
representation• concamlng such subject matter. No repraentationa, 
understandlnga, agreernenta, or wamlntles, expressed or Implied, have been 
made or reJied upon In the making of this Agreement other than those spedflcaHy 
set forth henm. 

17. ExpeQ881. Except as specifically aet out In this Agreement, each Party shal be 
so6ely reeponalble for Ita own expensea involved In an activities ~ated to the 
subject of thla Agreement. 

18. Force Mateum. In the e~ent pelformance of thll Agreement, or any obligation 
hereunder, Ia either directly or Indirectly prevented, restricted, or interfered with 
by reason of fire. ftood, earthquake or likes acts of God, wa.,, revolution, civil 
commotion, explosion. ac:ta of pubUc enemy, embargo, acta of the government in 
its sovereign capacity, labor difficulties, tndudlng wtthout limitation, strikes. 
slowdowns, picketing, or boycotts. unavailability of equipment from vendor, 
changes requested by Customer, or any other circumstances beyond the 
reasonable contrcM and without the fault or negligence of the Party affected. the 
Party affected, upon giving prompt notice to the other Party, shall be excused 
from such performance on a day-to-day basis to the extent of such prevention. 
restriction, or Interference (and the other Party shall likewise be excused from 
performance of Its o~igationa on a day-to-day basis until the delay, restJiction or 
interference haa ceased): provided however, that the Perty eo affected shall use 
diligent efforts to avoid or remove such causes of nonperformance and both 
Parties shall proceed whenever such causes are removed or cease. 

19. Good Faith pertoananca. In the performance of their obl~atJons under this 
Agreement, the Parties shan act in good faith. In situations in which notice, 
consent, approval or similar action by a Party Is permitted or required by any 
provision of thla Agreement, such action shall not be unreasonably delayed, 
withheld or conditioned. 
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20. Goyem!og Law. This Agreement shall be governed by and construed In 
accordance with the Telecommunications Act of 1996, apPicab&e federal and (to 
the extent not inconsistent therewith) domestic laws of the state where the 
services are provk:ted or the facilltiee reside and shall be subject to the exdusive 
jurisdiction of the courts therein. 

21. Standard Practic81. The Parties acknowledge that GTE lhall be adopting some 
industry standard practices and/or establishing Ita own atandard practicea to 
various requirements hereunder applic8ble to the NETWORK Industry which 
may be added In the Guide. NElWORK agrees that GTE may implement such 
practicea to satisfy any GTE obllgadona under this Agreement A copy has been 
provided to NETWORK and Is Incorporated by reference Into this Agreement. 

22. Hlldlogt. The headlnga In this Agreement are lnaerted for convenience and 
identification only and shall not be considered in the Interpretation of this 
Agreement. 

23. lnc.tependent Contractgr Ralatiooablp. The persona provided by each Party shall 
be solely that PartY• empk)yeea and shaY be under the 1018 and exduatve 
direction and Witbol of that Party. They shall not be considered employees of 
the other Party for any purpoee. Each Party shaH remain an Independent 
contractor with respect to the other and shall be responsl)le for compftance with 
aU laws, n.1!es and regulations Involving, but not limited to, employment of labor, 
hours of labor, health and safety, wortdng condiHons and payment of wages. 
Each Party shaH also be responaible for payment of taxes, if'--tudlng federal, 
state and municipal taxes, chargeable or assessed with respect to Ita emptoyees, 
such as Social Security, unemployment, workers' compensation, disability 
insurance, and federal and state withholding. Each Party shall indemnify the 
other for any loaa, damage. liability, daim, demand, or penalty that may be 
sustained by reason of its failure to comply with this proviston. 

24. Law EntQrcement Interface. 

24.1 

24.2 

PolE TW()RI( I P:l 

Except to the extent not available in connection with GTE's operation of its 
own busineaa, GTE shall provide seven day a week/twenty-four hour a 
day assistance to law enforcement persons for emergency traps, 
assistance lnvoWing emergency traces and emergency information 
retrieval on customer invoked CLASS services. 

GTE agrees to work jolntfy with NETWORK In security matters to support 
law enforcement agency requirements for taps, traoas, court orders, etc. 
Charges for provtdlng such services for NETWORK customers will be 
billed to NETWORK. · 
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24.3 GTE will, in non emergency situations, inform the requesting law 
enforeement agencies that the end-user to be wire tapped, traced, etc. is 
a NElWORK Customer and shall refer them to NETWORK. 

24.4 Subsequent to the execution and approval of thlt Agreement by the 
Commltak:M\, the parttea lhall establlah aaeparate contract or 
authorization agreement apecHic to the Nulunce Call Bureau (NCB) and 
Sea.arity Controt Center (SCC) for CLEC procedures which wltl be in 
compliance wtth applicable stste and federal laws. 

25. LiabilitY and lod8mnlv. 

25.1 

25.2 

lodemlftcaUoo. Subject to the llmltatlone Mt forth In Section 25.4 of this 
Article Ill, each Party agrees to releaee,lndelmlfy, defend, and hold 
hannlea the other Party from allloaaes, daknl, demands, damages, 
expenses, auitl, 01 other actions, or any llabltty whatsoever, Including, but 
not limited to, costa and attorney's feel, whether suffered, made, 
Instituted, or aaut1ed by any other party 01 peraon, for lnvaskx'l of privacy, 
personal Injury to 01 death of any pereon 01 pereons, 01 for loaMI. 
damaga, 01 destruction of property, whe4her 01 not owned by olhfm, 
proximately caused by the Indemnifying Party's negligence or wltful 
misconduct, regardleae of form of action. The Indemnified Party agrees to 
notify the other Party promptly, in wrttlng, of any wrttten dalms lawsuits, 
or demands for which " ts datmed that the Indemnifying Party Ia 
responalble under this Section and to cooperate in every reasonat:Me way 
to fadtltate defense or aetdement of claims. The lnderrUlifying Party shall 
have ~ete control over defense of the case and over the terms of any 
proposed settiement or compromise thereof. The indemnifying Party shall 
not be liable under this Section for settlement by the indemnified Party or 
any dalm, lawsuit, or demand, if the Indemnifying Party has not approved 
the settlement In advance, unless the indemnifying Party has had the 
defense of the claim, lawsuit, or demand tendered to It in writing and has 
failed to easume such defense. In the event of such failure to aasume 
defense, the Indemnifying Party shall be liable for any reasonable 
settlement made by the Indemnified Party without approval of the 
indemnifying Party. 

End Ugr and Content-Related C!ajO)I. Each Party agrees to release, 
indemnify, defend, and hold harmless the other Party, its affiliates. and 
any third-party provider or operator of Facilities invotved in the provision of 
services (collecttveiy. the •Indemnified Party-) from all losses, daima, 
demands, damages, expenses. suits, or other actions. or any liabilitY 
whatsoever. indudlng, but not limited to, costa and attomey's fees. 
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25.3 

25.4 

25.5 

suffered, made, Instituted, or asserted by etthar Party's end users against 
an Indemnified Party arising from aervic88. Each Party further agrees to 
release, indemnify, defend, and hold harmless the Indemnified Party from 
allloasae, dalml, demands. damages, expenses, suits. or other actions, 
or any liability whataoeYer, including, but not limited to, costa and 
attomey'a feel, suff..t. made, Instituted, or asserted by any third party 
against an Indemnified Party arising from or In any way related to actual 
or alleged defamation, libel, slander, lntetf8rence wtth or naappropriation 
of proprietary or craattve right. or any other Injury to any pereon or 
property artllng out of content tranarntted by the lndemntned Party or 
euch Party'1 end uMn, or any other ad or omission of the Indemnified 
Party or IUCh PartY• end ueen. 

DISCL,AJMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT, GTE MAKES NO 
REPRESENTATIONS OR WARRANTIES TO (.;USTOMER 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES 
PROVIDED UNDER THIS AGREEMENT. PROVIDER DISCLAIMS, 
WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
ARISING FROM COURSE OF PERFORMANCE. COURSE OF 
DEALING, OR FROM USAGES OF TRADE. 

Limitation of UebilftY. Each Party's liability, whether in contract, tort or 
otherwise, shall be limited to direct damages, which shall not exceed the 
monthly charges, plus any related ooslalexpenaes GTE may rec.vver, 
including those under Section 14 above, for the seMc8s for the month 
during which the claim of liability arose. Under no drcumatance shall 
either Party be respons.lble or llab'e for indlmct. Incidental, or 
consequential damages,lndudlng, but not limited to, economic loss or lost 
business or profits, damages arisjng from the use or performance of 
equipment or software. 6r the lou of ull!a of software or equipment. or any 
acceaaories attached thereto. delay. error. or loss of data. Should either 
Party provide advice, make recommendations, or supply other analysis 
related tc the servlce8 desaibed in this Agreement, this limitation of 
liability shall apply to provision of such advice, recommendations. and 
a.1alysla. 

Intellectual Pmgertv. Neither Party shall have any obligation to defend, 
indemnify or hold hannless, or acquire any llcenao or right for the benefit 
of, or owe any other obligation or have any liability to, the other based on 
or arising from any dalm, demand, or proceeding by any third party 
alleging or asserting that the use of any circuit, apparatus. or system, or 
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the use of any software. or the performance of any &eNice or method, or 
the provla6on or use of any fac.Uties by either Party under this Agreement 
constttutea direct or contrtbutofy Infringement, or misuse or 
misappropriation of any patent, copyright, trademark. trade secret, or any 
other proprietary or inteUectual property right of any third party. 

26. Multjgte Couoterpartl. This Agreement may be eKecuted In muttlp&e 
c:ounterpatta, each of whk:h lhal be deemed an ortglnal, but all of which shaH 
together oonltilute but one and the aame document 

27. No Third PartY Bttnefldarill. Except as may be apedflcalty set forth In this 
Agreement, thte Agreement doel not provide and lhal noc be construed to 
provide third partlel wlh any remedy, daJm, l&abftlty. relmburaement, cause of 
action, or other rtght or prMiege. 

28. Notices. Any notice to a Party required or permttted under this Agreement shalt 
be in writing and shal be deemed to have been recetved on the date of service if 
served pereonatly, on the date recetpt Is acknowledged In wrtting by the recipient 
if delivered by regular U.S. mal, or on the date atated on the receipt If delivered 
by certified or registered mall or by a courier eeMce that obtains a written 
receipt. Upon prior Immediate oral agreement of the pertlee' designated 
recipients identifted bekJw, notice may ltso be provided by facatmlle, Internet or 
electronic messaging system, whk:h shall be effective If sent before 5:00p.m. on 
that day, or tf sent after 5:00 p.m. tt will be l!lffective on the next Business Day 
following the date sent. Any notice shall be delivered using t'lr,e of the 
alternatives mentioned In this eection and shall be directed to the applicable 
address indicated below or such address as the Party to be notified has 
designated by giving notice In compliance with this section: 

If to GTE: 

and 

GTE Netwont Services 
Director-Wholesale Contract Compliance 
MC: HQW02H20 
700 Hidden Ridge Ortve 
Irving, TX 75038 
Telephone Number. 972171S.5988 
Facsimile Number: 9721718·151 9 

GTE Florida Incorporated 
Attention: Assistant Vk:e PresldenVAssociate 

General Counsel 
Buslneae Development & Integration 
600 Hldd en Ridge - HQE03J43 
INing, TX 75038 



If to NETWORK: 

29. Protection. 

Telephone Number: 9721718-6361 
Facsimile Number: 972!718-3403 

Network One 
Attention: Mr. Thomas W. Br1nkman. 
Vk:e Praaident·Network & Business Development 

2000 RJveredge Parkw-ay, Suite 900 
Atlanta, OA 30328-4818 
T alaphone Number: 7701980-0080 
Faceknlle Number: 7701980-0099 

29.1 lmpa!mwnt of StNiQI. The d\aracteristics and methods of operation of 
any droultB, facilities or equipment of either Party a»nnected with the 
services, faclltiee or equipment of the other Pa~ pursuant to thta 
Agreement ahall nat lntetfere wtth or Impair service over any facilities of 
the other Party, Its aftliated companies, or its oonnecting and oonrurring 
carriers Involved In its services. cause damage to b plant, Yiol4te any 
applicable law Of regulation regarding the Invasion of privacy of any 
communications cam.t a-~er the Party-a fadlltiel or create hazards to the 
employees of either Party or to the pubtk: (each hereinafter referred to as 
an •tmpalrment of SeMce•). 

29.2 Resofution. If either Party causes an Impairment in Ser.. · :e, the Party 
whose netwont or service ta being Impaired (the •tmpalred ParV) st":;!ll 
promptly notify the Party causing the Impairment of Service (the 
•tmpalr1ng Party") of the natura and locaUon of the probfem and that, 
unlea.a promptly rectitiad, a temporary dlaoontlnuance of the usa of any 
cirouit, facility or equipment may be required. The Impairing Party and the 
Impaired Party agree to wori< together to attempt to promptly resolve the 
Impairment of Service. If the lmpair1ng Party is unable to promptly 
remedy the Impairment of Service, then the Impaired Party may at its 
option temporarily discontinue the use of the affected circuit, facility or 
equipment 

30. Publicity. Any news release, public announcement, advertising, or any form of 
publicity pertaining to this Agreement, provision of aervtc:es pursuant to it, or 
association of the Parties with respect to provleion of the services described in 
this Agreement shall be subject to prior written approval of both GTE= and 
NETWORK. 
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31. Regulato«y Agency Control. This Agreement shall at all times be subject to 
changes, rmdtftcationa, ordens, and n.tllngs by the Federal Communications 
Commission and/or the applicable state utility regulatory commlssk>n to the 
extent the substance of thte Agreement ta or becomes subject to the jurisdiction 
of such agency. 

32. Changes In logaJ ReQu!ramanta. GTE and NElWORK further agree that the 
terma and condttlont of this Agreement were compoaed in order to effectuate the 
legal requlremenll In effect at the time the Agreement was produced. Any 
modiflcationl to thoee requlremenll will be deemed tD automatically supersede 
any tenna and conditione of thle Agreement. 

33. Etlocttyo [)ate. Thll Agreement wfU be etrectlve only upon execution and delivery 
by both Partlee and approval by the Commlllk:Jn In accordance wM'I Section 252 
of the Act. If thll Agreement or changes or modlftcatirlns thereto are au bject to 
approval of a regulatoly agency, the •etfecttva date• of this Agreement for such 
purposes will be ten (10) Bu8k1eaa Days after such approval or In the event thb 
Agreement II developed in whole or In part through artMtration, sJxty (80) 
Business Oaye after such approval. Such date (I.e., ten (10) or, If arbitrated. 
sixty (60) Bualneu Oaye after the approval) shall become the •effective date• of 
this Agreement for all purpose~. 

34. Regu!atpry Mf11tom. Each Party shad be reaponstble for obtaining and keeping in 
effect all FCC, state regulatory commiss6on, franchise authority and other 
regulatory approvals that rnay be required In connection r "th the performance of 
its obtigations under this Agreement. 

35. Rule of Construction. No n.tle of construction requiring interpretation aga1nst the 
drafting party hereof shall apply In the interpretation of this Agreement. 

36. Section Raforencea. Except as otherwise specified, references within an Artide 
of this Agreement to a SectJon refer to Sections within that same Article. 

3 7. Service Standards. 

3 7. 1 The Parties will provide a level of services to each other with respect to 
Resale under this Agreement in oompliance with the nondiscrimination 
requirements of the Ad.. 

37.2 The Parties will alert each other to any netwofi( events that can result or 
have resulted in service Interruption, blocked calla, and/or change~ in 
networX perfonnance. 
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38. Seyerabllftv. If any proviekm of this Agreement is held by a court or regulatory 
agency of competent jurisdiction to be unenforcea~e. the reet of the Agreement 
shall remain In full force and effect and 1h1ll not be affected unl ... removal of 
that provtakx'l resutta, In the opir.ion of etther Party, in a material change to this 
Agreement. If a material change as de8Cl1bed in thle paragraph occuns as a 
result of action by a court or regulatory agency, the Parties shalt negotiate in 
good faith for replacement language. If replacement language cannot be agreed 
upon within a reasonable period, either Party may tenninate thJa Agreement 
without penalty or llabllty for such tenninatlon upon written notice to the other 
Party. 

39. Subqmtragpra. Provtd• may enter Into eubcontracta with third parties or 
affiliates for the performance of any of Provkter's duties or obligations under this 
Agreement. 

40. Subseguent Law. The tenna and conditions of thll AQ~ement shall be subject 
to any and aA appUcable laws, rules, or regulation& that subsequently may be 
prescr1bed by any federal, state or locaa governmental authority. To the extent 
required by any auch eublequentty prescribed law, rule, or regulation, the Parties 
agree to modtfy, In wrttlng, the affected term( e) and condltion(s) of thla 
Agreement to brtng them into comptlance wtth such law, rule, or regulation. 

41. Iaua. Any state or locaa exdse, sales, or use taxes (excluding any taxes levied 
on Income) resulting from the performance of thla Agreement shall be borne by 
the Party upon whk:h the obligation for payment Ja Imposed under appllcatMe law. 
even If the obligation to coiled and remtt such taxes is placec. upon the other 
Party. The coUecting Party shall charge and collect from the obligated Party, and 
the obUgated Party agrees to pay to the collecting Party, all appticable taxes, 
except to the extent that the obligated Party notifies the collecting Party and 
provides to the collecting Party appropriate documentation aa GTE requires that 
qualifies the obtlgatecl Party fof a full or partial exemption. Any such taxes shall 
be shown aa separate ttema on apptica~e billing documents between the 
Parties. The obligated Party may contest the same In good faith, at ita own 
expense, and &hall be entitled to the benefit of any refund or recovery, provided 
that such Party shalf not permit any lien to exist on eny asset of the other Party 
by reason of the contest The c::oUectlng Party shall cooperate In any such 
contest by the other Party. The other Party will indemnify the collecting Party 
from any sales or use taxes that may be subsequenHy levied on payments by the 
ather Party by the collecting Party. 

41. 1 Iii - A charge which i6 statutorily Imposed by the state or local 
jurisdiction and Is either (a) imposed an the seller with the seller having 
the right or responsibility to pass the charge(s) on to the purchaser and 
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the seiJer Is responsible for remitting the charge(s) to the state or local 
jurisdiction or (b) imposed on the purchaser with the seller having an 
obligation to coiled the charge(s) from the purchaser and remit the 
charge(s) to the state or local jurisdiction. 

Taxes shell Include but not be llmHed to: faderal excise tax, state/local 
sales and use tax. atata11oca1 utiltty user tax, stateJiocal 
tel~nlcatlon exdae tax, atatellocal groa receipts tax, and local 
school taxes. Taxes shal notlndudelncome, l~lke, grou receipts 
on the revenue of a provtder, or property taxes. Taxes shall not lndude 
payroll wll'lholdlng taxae unlela apeeiflcalty required by statute or 
ordlnence. 

41 .2 EMIIBegulatpry Surctyamaa - A charge Imposed by a regulatory 
authority, other agency, or resulting from a contractuaf obUgaUon, in which 
the ....,. il reeponaible or required to collect the feelaurcharge from the 
purchaler and the seller is ras~ble for remitting the charge to the 
regulatory authority, other agency, or conbac:ting party. 

42. Trademadsa and Trad8 Nanw. Except as apectflcalty eet out In thta Agreement, 
nothing In this Agreement shal grant, suggest. or Imply any authority for one 
Party to use the name, trademalkl, servk:e matb, or trade names o! the other 
for any purpose whatloever .. 

43. Waiver. The falure of eMher Party to Insist upon the petfom ..Jnce of any 
provision of this Agreement, or to exerdse any right or prtvllege granted to rt 
under this Agreement shall not be construed es a watver of such provision Of' 

any provisions of this Agreement and the same shall continue In full force and 
effect. 

44. IBD Prices. Numerous provisions in this Agreement and its Attachments refer to 
pricing principles. If a provision references prices in en Attachment and there 
are no oonespondlng prtcesln such Attachment, such price shall be considered 
"To Be Oetermlnact• (TBO). With respect to all TBD prices, prior to NETWORK 
ordering any such TBO ltem, the Parties shall meet and confer to establish a 
price. If the Parties are unable to reach agreement on a price for such ite1n, an 
interim prtce shell be set for such item that Is equal to the price for the nearest 
analogous Item for whk:h a price has been established (for examP'e, if there is 
not an established price for a non recurring chergf" (NRC) for a specific sef"\\ice, 
the PartJea would use the NRC for the most analogous retail sef"\\tce for which 
there is an established price). Any interim prices so set shall be subject tn 
modification by any subsequent decision of the Commission. If an Interim price 
is different from the rate subsequently established by the Commission. any 
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underpayment shall be pak:t by NETWORK to GTE, and any overpayment shall 
be refunded by GTE to NETWORK, within 45 Business Days after the 
establishment of the prtce by the Commlu01. 

45. Amendment of Certain Bataa. Jenne and Conditions. The rates, terms and 
conditions in this Agreement that are specified In Appendix 458 (the ·AT&T 
Term11 were taken from the GTE/AT&T Interconnection, Resale and Unbundling 
Agreement (the AT&T Agreement) approved by the Convniuion In Case No. 
960847-TP. The ratea, terma and conditione not lnduded In this Agreement but 
referenced In Appendix 45A (the •GTE Terma1 wtn exduded from the AT&T 
Agreement by the Commilaion In CaM No. 980847-TP. GTE and NElWORK 
agree that If the ·AT&T Term~• are deemed to be unlawful, or are stayed, 
enjcMned or otherwlle modified, In whole or In pert, by 1 court or comrnUion ol 
competent jurtldlctlon, then this Agreement shall be deemed to have been 
amended accordingly, by modtneation of the ·AT&T Tenne· or, aa appropriate, 
the substitution of ·GTE Term~· for al stayed and enjoined ·AT&T T erma·, and 
such amendments shall be effective retroac:tlve to the Effective Date ol thil 
Agreement 

GTE and NElWORK further agree that the term1 and conditions of thil 
Agreement reflect certain requirements of the FCCs First Report and Order In 
CC Dodcet No. 96-98. The tenn1 and conditione of thil Agreement shall be 
subject to any and all actiona by any court or other governmental authority that 
invalidate, stay, vacate or otherwtee modify the FCCa Fnt Report and Order. in 
whole or In part (•actione·). To the extent warranted by any 11''1'1 action, the 
parties agree that this Agreement shaH be deemed to have been modlfted 
accordingly aa In the first paragraph of this Section 45. The parties agree to 
immediately apply any affedad terms and conditione, including any in other 
sections and artk:tea of thle Agreement, conailtent with such action, and within a 
reasonable time incorporate such modified terms and conditions in writing into 
the Agreement. If the AT&T Terms are affected by such action and GTE 
determines they cannot be oonsistenUy applied therewith, the GTE Tenns shall 
apply. NETWORK acknowfedges that Gl E may seek to enforce such action 
before a oommlaelon or court of competent jurisdiction. GTE does not waive any 
position regarding the illegality or inappropriateness of the FCC's First Report 
and Order. 

The rates, terms and conditions (including rates which may be appticable under 
true-up) speclfled in both the •GTE Terms· and the ·AT&T Terms· are further 
subject to amendment, retroactive to the Effecttve Date of the Agre.tment. to 
provide for charges or rate adjustments resulting from future CofTli'Tlissjon or 
other proceedings, lndudlng but not limited to any generic proceeding to 
determine GTE's unrecovered oosts (e.g .• historic costa, contnbution, 
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undepreciated reserve defidency. or similar unremvered GTE costs (induding 
G TE's end u&ef' surcharge)), the establishment of a oompetittvaty neutral 
universal servk:e system, or any appeal or other litigation. 

If the Commlllion (or any other oommlsaion or federal or state court} in 
reviewing thll Agreement purwuant 10 applk:able lfate and federal laws, induding 
SectJon 252(e) of the Tlla~nk:etlonl Ad ot 1996, deletel or modlftet in 
any way this Section 45, NElWORK agreea that this entire Agreement II void 
and will not beaxne effectMI, and NETWORK agn1111D wtthdraw thle 
Agreement from conakteration by the Cormiuion (or any other axnmlaaQl or 
federal or state murt). 
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ARTICLE IV 
GENERAL RULES GOVERNING RESOLD SERVICES 

1. Genera). General regulations, terms and condltJons governing rate applications, 
technical paramet8f'l, I8Mce availability, definitions and feature interactions, as 
described in the approprtate GTE Intrastate local, tol1 and aoceae tariffs, apply to 
retail eervicel made avalable by GTE to NETWORK for resale provkjed by GTE 
to NETWORK. when appropriate, uoleu otherwile epec:ttled In thte Agreement. 
~ applied to I8Mcel under this Agraement. the tenn -Cuatomer" contained in 
the GTE Retal Tartff lhall be deemed to mean ~ETWORK- as defined In lhte 
Agreement. 

2. Liability of G~. 

2.1 

2.2 

2.3 

Nf'TWOAK I.Fl 

lnagpUc.abll\)' of Tariff Uabltf. GTE'a general Uabehty. as described in the 
GTE Retal Tarftt, does not extend to NETWORK'e cultome111 or any other 
third party. Uabllty of GTE to NETWORK resulting from any and all 
C8UHI .taing out of aervlcel, or My other Item. retating to thte 
Agreement ahall be governed by the llabMity provta6ont contained in this 
Agreement and no other liability whatloever ahall attach to GTE. GTE 
shall be Rabie for the lndMdual eeMcel, tadlltiel or elementa that it 
separately provides to NETWORK and ahaJI not be liable for the 
integration of components combined by NElWORK. 

NETWORK Iartfft or Contrada. NETWORK ahaJI, In ita tariffs Of' other 
contrada for seMcel provided to Ita end usel'l u!Nng servicn obtained 
from GTE. provkje that in no case shall GTE be liable to NETWORK's e:1d 
users or any third parties for any indirect, special or consequential 
damages, including. but not limited to. economic tau or lost business or 
profits, whether foreaeea~e or not, and regardlesa of notification by 
NETWORK of the possibility of such damages and NETWORK shall 
indemntfy and hold GTE harmle11 from any and all cJaims, demands. 
causes of action and liabilities based on any reason whatsoever from its 
customen1 as provided in this Agreement. Nothing in th1s Agreement shall 
be deemed to create a third·party benefidary relationship with 
NETWORK's end usem. 

No Liability for E!IOCI. GTE Is not liable for mistakes that appear in GlE's 
listings, 911 and other information datebasea, or for incorrect referrals of 
end ueera to NETWORK for any ongoing NElWORK service. sales or 
repair lnqulr1ea, and wtth respect to auch mistakes or incorrect referrals. 
NETWORK shall lndemntfy and hok:l GTE hannlesa from any and all 
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dalma, demands, cauaea of action and llabilltlel whatsoever, induding 
oosta, expenses and reasonable attorney's fees Incurred on account 
thereof, by third parties, lndudlng NETWORK'a end users or employees. 
For purposes of this Section 2.3, mtstakes and incorrect referrals shall not 
indude matters analng out of the willful misconduct of GTE or its 
employees or agents. 

3. Unauthorized Cbangn. 

3.1 prpceduraa. If NETWORK aubmb an order for reao6d servicea under this 
Agreement In order to provide eervk:e to an end uaer that at the Ume the 
order Is .. bmltled 61 obtaining ltlloc3 eervk:el from GTE or another LEC 
using GTE reao6d MNk:el. and the end U181' notifies GTE that the end 
user did not authorize NETWORK to provide local exchange aeMc8s to 
the end user. NElWORK rn.uat provkle GTE with written documentation of 
authorization from that end user within thirty (30) Buslneu Days of 
nottfication by GTE. If NETWORK cannot provide written documentation 
of authorization within such time frame, NETWORK must within three (3) 
Bualnesl Days thereafter: 

(a) notify GTE to change the end user back to the LEC providing service 
to the end u181' before the change to NETWORK was made: and 

(b) provide any end user Information and billing racords NETWORK has 
obtained relating to the end user to the LEC prevt 'Jsty serving the 
end user; and 

(c) notify the end user and GTE that the change back to the previous 
LEC has been made. 

Furthermore, GTE will bill NETWORK fifty dollars ($50.00) per affected 
line to compensate GTE for switching the end user back to the original 
LEC. 

4. lmoact, of Payment of Charges on Seryice. NETWORK is solely responsible for 
the payment of aJt charges tor all services. facilities and elements furnished 
under this Agreement, lndudlng, but not limited to, calls or1glnated or accepted at 
ita or Ita end users' service locations. If NETWORK falle to pay when due any 
and all chargee billed to NETWORK under U.'s Agreement, lndudlng any late 
payment charges (collectivety, -unpaid Charges•), and any or all such charges 
remain unpaid more than forty·ftve (45) Business Days after the bttl date of fiUch 
Unpaid Chargu excepting previously disputed charges for which NETWORK 
may withhold payment, GTE shall notify NETWORK In writing that It must pay all 



Unpaid ~harges to GTE within seven (7) Business Days. If NETWORK disputes 
the billed charges. it shaJI, wtthin said seven (1) day period, inform GTE in writing 
of which portion of the Unpatd Charges it disputes, Including the specffic details 
and reasons for the dispute, unteusuch reasons have been previously 
provided, and ahaU lmmedlatefy pay to GTE all undisputed charges. If 
NETWORK and GTE ar8 unable, wtthin thirty (30) Bullnetl Oaya H ~reafter. to 
resolve 188Uee related to the disputed charges, then either NETWORK or GTE 
may f\le a request for arbitration under Article Ill of thil Agreement to reeolve 
those issues. Upon reeolution d any dispute hereu~. If NETWORK owes 
payment tt ah8l make such payment to GTE wtth any late payment charge under 
Article Ill, Section 7.2. from the original payment due date. If NETWORK CM'8I 

no payment. but has previously patd GTE such dllputed payment. then GTE 
shall credit such payment Including any late payment chargee. If NETWORK 
fails to pay any undleputed Unpaid Charges, NETWORK shall, at Ita sole 
expense. wtthln five (5) Bulinea Days notify Ita end Uaertl that their aervtca may 
be disconnected for NETWORK's falure to pay Unpaid Charvea. and that ttl end 
users must select a new provider of local exchange eeMc8a. GTE may 
disc:ontlnue aeMcl to NETWORK upon falure to pay undisputed charges as 
provided In thie Section 4, and 8hal have no liability to NETWORK or 
NETWORK's end uaet1 In the event of such disconnection. If NETWORK fan to 
provide such notification or any of NETWORK's end ueere fall to select a new 
pmvk:ler of servtcea wtthin the appUcabae lime per1od, GTE may provide local 
exchange servioa8 to NETWORK's end users under GTE's applicable end user 
tariff at the then current charges for the aervicea being provtded. In this 
cira.unstance, otherwise appUcabae service e£tabllahment charves wtll not apply 
to NETWORK's end user, but wll be assessed to NETWORK. 

5. Unlawful Uy of Saryk;a. Services provided by GTE pursuant to thle Agreement 
shall not be used by NETWORK or tta end usere for any purpose in violation of 
law. NETWORK, and not GTE. shall be responsible to ensure that NETWORK 
and ita end users use of services provk:led hereunder comply at all times with all 
ap~icable laws. GTE may refuse to furnish service to NETWORK or disconnect 
partiallar servlcee provided under this Agreement to NETWORK or, as 
appropriate, NETWORK's end user when (I) an order is issued by a court of 
competent jurisdiction finding that probable cause exists to believe that the use 
made or to be made of the service is prohibited by law or (ii) GTE is notified in 
writing by a law enforcement agency acting within its jurisdiction that any facility 
furnished by GTE Ia being used or will be used for the purpose of transmitting or 
receiving gambling infonnation in interstate or fore~n oommerce in vlo(ation of 
law. Termination of service shall take place after reasonable notice is provided 
to NETWORK. or as ordered by the court. If facilities have been physk:alty 
disconnected by law enforcement officials at the premises where located, and if 
there is not presented to GTE the written finding of a court, then upon request of 

IV-3 



NETWORK and agreement to pay restoral of service charges and other 
appacable service charges, GTE shall promptly restore such service. 

6. Timing of Moaaagn. With respect to GTE reaokj measured rate local servlce(s). 
chargeable time begins when a connection is established between the calling 
station and the called station. Chargeable time ends when the calling station 
·hangs up: thereby nHaaing the network connection. If the called station 
•hangs up• but the calling station does not. chargeable time ends when the 
network connection II released by automatic timing equipment In the ne~. 

7. ProcedUral For Praordortrm. Ordering. prpytaJon!og Etc. Certain procedures for 
preordering, on:lertng, provtslonlng, maintenance and bWing and eledionic 
interfaces for many of these functions are described in APpendix B. All costa 
and expenaes for any new or modtfted eledionic Interfaces NETWORK requires 
that GTE determh181 are Currently AvaHabte and GTE agrees to develop will be 
pakt by NETWORK pursuant to Apglod!x B. The IChec:tule for lmplementatton of 
any new or modttled alec:tJooic interfaces wtU be developed by GTE according to 
industry standards and will be based upon the amount of wort needed to design. 
test and Implement the new or modified Interface. 

8. Letter of Authortzation 

8.1 GTE will not release the Customer Service Record (CSR) containing 
Customer Priority Networt< Information (CPNI) to NETWORK on GTE end 
user customer accounts unless NETWORK first provlt1es to GTE a written 
Letter of Authortzatton (LOA), signed by the end user customer. 
authorizing the release of such information to NETWORK or if state or 
federal law provides otherwise, In accordance with such law. 

8.2 An LOA will be required before GTE will process an order for services 
provided In cases In which the subscriber currently receives Exchange 
Service from GTE or from a local service provider other than NETWORK. 
Such LOA may be a blanket LOA or such other form as agreed upon 
between GTE and NETWORK. 

9. Customer Contacts. Except as otherwise provided In this Agreement or as 
agreed to in a separate writing by NETWORK. NETWORK shall provide the 
exclusive Interface with NETWORK's end user customers In connection with the 
marketing or offering of NETWORK services. Except as otherwise provided in 
this Agreement, In those instances in which GTE personnet are required 
pursuant to this Agreement to i'ltarface directly with NETWORK's end users. 
such personnet shall not Identify themselves as representing GTE. All forms. 
business cards or other bu~ness materials furnished by GTE to NETWORK end 
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users shall be generic In nature. In no event shall GTE personnel acting on 
behatf of NETWORK pursuant to this Agreement provide infonnation to 
NETWORK end users about GTE products or services unless otherwise 
authorized by NETWORK. 
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ARTICLE V 
RESALE Of SERVICES 

1. General. The purpose of this Artide V is to define the Exchange Services and 
related Vertical Features and other seMcel (collectively referred to for purposes 
of this Article V as the •services•) that may be purchased from GTE and reaotd 
by NETWORK and the terma and condttionlappUcable to such raaok:t servlc&s. 
Except as specifically provided otherwise in this Agreement, prcwtl6onlng of 
Exchange Servicee for resale wiJ be governed by the GTE Guide. GTE wtl 
make avaAable to NETWORK for resale any Telecommunicadon5 Service that 
GTE wrrently ofl'ere, or may offer hereafter, on a retaB balie to subscribers that 
are not telecommunications camera, except 11 qualified by Section 2.1 below. 

2. Terms and Conditions. 

2. 1 Restriction• on Rn.alt. The following reatrtctionl shall apply to the resale 
of retaH services by NETWORK. 

2.2 

N£TWOAI( 1.ft. 

2. 1 . 1 NETWORK shalt not 1'88811 to one claN of customers a service that 
ts offered by GTE only to another claN of customers in accordance 
wtth state requirements (e.g., R-1 to 8-1. disabled services or 
llfellnelefVk:ea to non-qualtfyjng wstomers). 

2.1.2 NETWORK shall not resell lifeline services and services for the 
disabled. 

2.1.3 NETWORK shall not reaetl promotional offet1ngs of 90 days or less 
in duration. These promotional offerings are not available to 
NETWORK for resale. GTE wHI apply any applicable resale 
discount to the ordinary rate for a retail servica rather than the 
special promotional rate. 

Interim Uolyorsal Seryjce Sypoort Charge for Wholesale Services. 
NETWORK wishes to resell GTE's Basic Exchange Residential and 
Business services. It Is GTE'a position that GTE'a current lntralATA toll 
rates include impllctt subsidies that support below-cost prices for other 
services and thus promote univorsal service. This universal service 
support is lost where a CLEC resells GTE's local service but does not 
resell GTE'slntralATA t~l service. For this reason. GTE will not resell 
Basic Exchange RetkSentJal or Bualne11 eervlcea unless NETWORK pays 
the monthly interim universal service support charge set forth In Ap~andix 



A. GTE believes that this lntertm surcharge Ia required by state and 
federal law. 

The lawfulneu of GTE't lntertm surcharge ia being addressed (or wiD be 
addressed) by the Commluion or a court of competent jurisdiction. The 
parties agree that GTE will offer for resale BasK: Local Exchange 
ReaidentlaJ and BualneN services at the avoided cost discount rate set 
forth in Appendix A wtthout the Interim surcharge, but subject to the 
following termeand conditione: 

2.2.1 NETWORK agrees that within thirty (30) days after the effective 
date of a Commlulon or court order afllnnWag G TE'e interim 
surcharge. NETWORK wl (I) begin paying the monthty Interim 
surcharge 'n IICCOfd with Appendix A. and (H) make a lump sum 
payment to GTE of the total intenm surcharges retroactive to the 
effective date of thia agreement. 

2.2.2 Notwtthstandlng any provtaion In this Agreement, GTE may, at is 
sole dlaaatb1 and at any ttme, seek injunctive or other relief (i) 
requiring the ClEC to pay GTE'alnterim surcharge or (H) requiring 
the Commluion to Immediately impose the lntertm surcharge. 

2.2.3 Nothing In this Agreement shall reatrid or impair GTE from seeking 
injunctive relief or any other Atmedy at any time and in any oourt 
regarding GTE'alnterim surcharge or the Commission's rejection Of' 
modification of GTE's Interim surcharge. 

2.3 Bestdctloos on OIICQYDl of BataO Seryicos. The discount specified in 
Section 5.3 herein shall appty to all retalllefVtces except for the following: 

2.3.1 NElWORK may resell services that are provided at a volume 
discount In accordance with terms and conditions of applicable 
tariff. NETWORK shall not aggrega1e end user lines and/Of' traffic 
in order to qualify for volume diSCOt:nt. 

2.3.2 NETWORK may reseiiiCB/Contract services without a discount 
and only to end user customers that already have such services. 

2.3.3 NETWORK may re~l COCOT coin Of' coinless line, however, no 
discount applies. 

2.3.4 NETWORK may resell special access: however, no discount 
appiJea. 
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2.3.5 NETWORK may resell Operator Services and Directory Assistance 
as spedfied In Sec:tion 5.6 herein; however, no discount applies. 

2.4 Ruale to Other Carriam. Services available for resale may not be used 
by NETWORK to provide acceu to the locaJ networlt as an ahemative to 
tariffed switched and special access by other earners. indudlng. but not 
limited to: interexchange canters, wtrel•• carriers, competitive acceas 
provldera, or other retail telecommunications providers. 

3. Ordering and BB!tng. 

3.1 

3.2 

3.3 

3.4 

3.5 

Local Servlol Baquut. Orders for resale of services w1U be placed 
utilizJng atandanj Local Service Request \LSR•) forma. GTE will continue 
to participate In Industry forums for developing service order/disconnect 
onjer formats and w6A Incorporate appropriate Industry standenja. 
Complete and accurate LSR fomls (containing the requisite end user 
information aa described In the Guide) must be provided by NETWORK 
before a request can be proceased. 

Certificate of OjMntittg Autborfty. When ordering. NETWORK must 
represent and wanant to GTE that it Is a certffied provider of local 
dlal·tone 88fVice. NETWORK will provide a copy of ita Certificate of 
Operating Authority or other evidence of ita statue to GTE upon request. 

Directory Asliltanca Uatiogs. GTE shall indude a ~ETWORK customer 
listing in its Directory Aaalstance dt~tabase &! part of the Local Service 
Request (LSR•) process. GTE will honor NETWORK Customer's 
preferences for listing status, including non·publlshed and unlisted, as 
noted on the LSR and will enter the listing in the GTE database which 1s 
used to perform Directory Assistance functions as it appears on the LSR. 

Nonrecurring Charges. NETWORK shall be responsible for the payment 
of aU nonrecun1ng charges rNRCs•) applicable to resold services (e.g .. 
installation. changes, ordering charges} as listed in Appendix A. In 
addttJon, NRCa for Field Service work (lnstallatJo•II'Repalr requiring on s1te 
visits will be charged from the appropriate tariff. No discount applies to 
nonrecurring charges. GTE shall be entitled to receive through NRCs any 
unreimburaed costa it incurs performing under this Agreement. 

Transfers Between NEJWORK and Another 6ese!!er of GTE Secyjces. 
When NETWORK has obtained an end user customer from another 
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reseller of GTE services, NETWORK will inform GTE of the transfer by 
submitting standard LSR forma to GTE. 

3.6 Local CaD!og DetaU. Except for those servicas and in those areas where 
measured rate local servk:e Ia avallatMe to end users, monthly billing to 
NETWORK doel not Include local calling detaH. However. NETWORK 
may request and GTE shaU consider developing the capabilities to provide 
locaJ calling detail In thole areas where measured local service is not 
availatMe for a mutually agreeable charge. 

3.7 prpoadures. Ar1 overview of the procedures for preon:tertng, ordering, 
provisioning and ~lUng for resold services are outlined In AQgendtx B, 
attached hereto and made a part hereof. 

3.8 LJ.CB.. For resale servlcel, the LSR will generate updates to GTE' a LIDB 
for validation of calling card, collect. and third numoer billed calls. 

3.9 Odglnatlog Una Number Scrltolog (OLNS). Upon request, GTE wUI 
update the datebaae to provide OLNS which lndladel to an operator lhe 
acceplable billing methode for cane originating from the calling number 
(e.g., penallnlltttutiona, COCOTS). 

4. Maintenance. 

4.1 

4.2 

Maintenance, Testing and Repair. GTE will provide re"l8ir and 
maintenance servtces to NETWORK and its end user customers for resold 
services In accordance with the same standards and charges used for 
such services provided to GTE end user customens. GTE will not Initiate 
a maintenance call or take action in response to a trouble report from a 
NETWORK end user untJI such time aa trouble is reported to GTE by 
NETWORK. NETWORK must provtde to GTE an end user infonnation 
necesaary for the installation, repair and servicing of any facilities used for 
resold wrvices according to the procedures desa;bed in the Guide. 

Specifics and Procedures for Maintenance. An overview of the 
procedures for maintenance of resold services and additional matte~ 
agreed to by the Parties concerning maiotenanca are set forth in 
Appendix B. 
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5. Services Ayajlable fQr Resale. 

5.1 Oeacrtption of Local Exchange Seotjces Available for Resale. Resold 
basic Exchange ServiC8includes. but Is not limited to, the following 
elements: 

5.2 

(a) Voice Grade Local Exchange Access Line - indudea a telephone 
number and dial tone. 

(b) Local Catting- at local usage measured rates if applicable to the end 
user customer. 

(c) Access to long distance carriers 

(d) E-911 Emergency Dialing 

(e) Access to Service Access Codes- e.g .• 800. 888, 900 

(f) Use of AIN Services (those CurrenUy Available to end users) 

(g) End User Private Une Services 

(h) Listing of teJephone number in appropriate "White pages• directory; 
and 

(I) Copy of "White Pages• and "Yellow Pages• dlr~ones for the 
appropriate GTE service area 

(j) lntnJLATA toll 

List of Services Available for Resale. The type of services listed on 
6DQtlldix A, attached hereto and made a part of thie Agreement, are 
available for resale by NElWORK. Subject to the limitations on resale 
enumerated In this Article, any new services that GTE offera in the future 
al retail to customers who are not telecommunications carriers shall also 
be available to NETWORK for rasale under the same terms and 
conditions contained In this Agreement. AddltJonal regulations, terms and 
conditions relating to the type of services listed on AQoendix A can be 
found in the appropriata intrastate local, toU and access tariffs. Terms, 
conditions and other mattera conceming rate applicaHons, technical 
parameters, provisioning capabiltty, definitions and feature interactions 
contained in such tariffs are applicable to the type of services offered 
under this Agreement and are incorporated herein by reference. 
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Modifications to services listed on Apoeodlx A shall be provided to 
NETWORK in accordance with GTE' a practices and procedures. 

5.2. 1 pmi1)0Uooal Serytcu. GTE shall make available for resale, those 
promotional offerings that are greater than 90 days in duration and 
the apedal promotional rate will be subject to the applicable resale 
dtacount. 

5.3 Balla. The prtcet charged to NETWORK for local services shall be 
calculated as foftowl: 

5.3.1 Avo6ded Coat DISCOUnt as shown on Appendlx A shall apply to all 
retal services except those seMc:ea Uat8d in Section 2.1 and 
Section 2.3 herein. 

5.3.2 The di8COUnt dollar amount calculated under Section 5.3.1 above 
will be deduc1ed from the retail rate. 

5.3.3 The resulting rate ia the resale rate. 

5.3.4 This dtacount dollar amount In Section 5.3.2 above shall not 
change during the Tenn of this Agreement, even though GTE may 
change its retail rates. 

5.4 Graodfathomd Sarytcea. Services identified In GTE Tariffs as 
grandfathered In any manner are avaiiable for resale on•y to end user 
customers that already have such grandfathered service. An existing end 
user customer may not move a grandfathered service to a new service 
location. Grandfathered services are subject to a resale discount. 

5.5 Access· GTE retains all revenue due from other carriere for access to 
GTE facilities, Including both switched and spedal access charges. 

5.6 Operator $erylcea (.OS> and Directofll Alalstaoco (OA). Operator 
Services for local and toll aulstance (for example, call completion, busy 
line vertflcation and emergency Interruption) and Directory Assistance 
(e.g., 411 calla) are provided as an element of Exchange Services offered 
for resale. GTE may brand this service as GTE. NETWORK will be billed 
in accordance with Ap,pendix A. 

~t.Fl. 

5.6.1 If NETWORK requests branding or unbrandlng. GTE will provide 
such unbrandlng or rebrandlng with NETWORK'a name. 
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5.6.2 NETWORK will be billed a charge for unbranding or rebranding and 
customized routing. 

5.6.3 For those oftice8 that NETWORK has requested GTE to rebrand 
and/or unbrand OS and DA, GTE will provK:te It where GTE 
performs ita own OS and DA service subject to capability and 
capadty llmbtiona where customized routing Ia Currently 
Available. If GTE UHI a third-party contractor to provtde OS or 
DA. GTE w11 not provide branding nor wflt GTE negotiate it with a 
third party on behalf of NETWORK. NETWORK must negotiate 
wHh the third party. In the8e Instances, NETWORK will need to 
purchaH a.stomlzed routing and d&::icated trunking to differentiate 
its OSIOA tra1fk: from GTE's. 

6. Mildlradld CaMe. The Partin wfll emptoy the following proceduret for handling 
any misdirected calla (e.g .• Bualnou office, repair bureau, etc.). 

6.1 To the extent the correct provider can be determJned, each Party will refer 
misdirected caHa to the proper provkter of local exchange aeMce. When 
referring such caHa, both Parties agree to do 10 In a courteous manner at 
no charge. 

6.2 For misdirected repair calla, the Partial wiAI provide their respective repair 
bureau contact number to each other on a redprocal basis and provide 
the end u~er the correct contact number. 

6.3 In responding to misdirected calls, neither Party shall make disparaging 
remarita about each other, nor shall they UH these calla as a basis for 
internal referrals or to aollcft end uaera or to market servtcea. 

7. 911/E911 A«aogementa. 

7.1 

7.2 

Description of Sorvjce. Where GTE Is the 911 service provK:ter. GTE shall 
provtde 911 Service as deacrtbed in this Section as an element of local 
exchange services available for resale. 

Cooperation lnd Level of Pedormance. The Partl&a agree to provid-:; 
access to 9111E911 In a manner that is transparent to the end user. The 
Parties will work together to fadlitote the prompt, reliable and efficient 
level of performance that will provK:te the same grade of service as that 
which GTE provides to Ita own end uaera. 
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7.3 Uodatn to Maltar Street Aadreaa Guide (MSAG). It shall b8 the 
reaponliblllty of NETWORK to enture that the lddreaa of each of its end 
usera lslnchlded In the MSAG. Where GTE II the lead talco. GTE wtll 
accept address recorda provided on NElWORK's LSR. GTE and 
NElWORK will WQit( together to develop the proc:ess by which LSR error.~ 
out of the MSAG will be handled, with appropnate coat recovery to GTE. 
Where GTE II not the lead telco, GTE haa no action and NETWORK must 
eatablllh a separate relationship with the lead l8k:o to submit recorus for 
MSAG validation. Where GTE ia the lead telco. it will have a copy of the 
MSAG and will provide a copy to NElWORK upon request at a 
reasonable chatge. 

7.4 Updatn to Datab&M. The 9111E911 database wit be updated with 
NElWO~a end UMf' 9111E911 Information. If NETWORK provkiee ita 
updated dltl to OTE 11 frequentty 11 doe1 GTE'1 lntemel ayatema. the 
update wiU be 11 timely. In any case, GTE will l'k't update the All 
database any later than one working day subsequent to receipt of data 
from NElWORK. 

7. 5 eompenution. 

7.5.1 In aHuationaln which GTE ia responsible for maintenance of the 
9111E911 database and can be compensated for maintaining 
NETWO~e lnformetion by the 911 dlltJ1ct. GTE will seek such 
compensation from the 911 district. GTE wit seek compensation 
from NETWORK only If and to the eldent that rTE Ia unable to 
obtain such compensation from the 911 district. 

7.5.2 Compenaation to GTE for provision of aervice8 it provides 
NElWORK hereunder shall be acc:on:Ung to reasonable rates 
developed by GTE and agreed upon by NETWORK. 

7 .6 liabUtty. GTE will not be liable for errors with respect to 911/E911 
servlcoa except for its gross negligence as addressad in applicable tariffs. 

B. Qjaljng Format Changes. GTE wtfl provide reasonable notification to NETWORK 
of changes to local dialing fonnat. i.e .. 7 to 10 digit, by end office. 
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IN WITNESS WHEREOF, each Party has executed this Agreement to be eHective as of 
the date first above written. 

GTE FLORIDA INCORPORATED NETWORK ONE 

By~ .... ~<~ Byj ~/;;h_.._ 
Name Connie Nicholas Narne-zHOMl W fA llf hM+n 
Trtle Assistant Vice President TrUe t/ ,« .... fuqm l ~~~tf L&pi<LU+ 
Wholesale Markets-Interconnection 
DateSep tember 3 . 1998 Date_...:::h:.....-....;/:.....{,;:;..._--='J-=f~------

APPROY£0 FOR SIGNATURE 



APPENDIX A 
SERVICES AVAILABLE FOR RESALE 

General. The rates contained in this AQpeodlx A are based upon an avoided cost 
discount from GTE's retail rates as provtded In Article V, Section 5.3 of the Agreement 
to which this Appendix A ia attached. The avoided coat diaoount is baaed upon GTE's 
most current available cost studies and are subject to change reautting from future 
Commission or other proceedings, including but not limited to any generic proceeding to 
detennine GTE's unrecovered coats (e.g., historic costs, c:ontrlbution, undepredated 
reserve deficiency, or similar unrecovered GTE costa (Including GTE'a interim Universal 
Service Support Surcharge)), the establishment of a competitively neutral universal 
service system, or any appeal or other litigation. 

GTE assesses a separate interim universal service fund surcharge for resale of Basic 
Local Exchange Residential and 8u11neee Services at the avokted ooet discount set 
forth to provide continued un~Jerulservk:e support that Is Implicit,., GTE's current retail 
services prices. This surcharge is being addressed (or will be addressed) by the 
Commission or a court of competent jurisdiction. The parties agree that GTE will offer 
for resale Basic Local Exchange Residential and BuiUness Services set forth in 
Appendix A without the interim surcharge, but subject to the following terms and 
conditions: · 

A_ NETWORK agrees that within thirty (30) days after the effective 
date of a Commission or court order affirming GTE's Interim 
surcharge, NETWORK will (i) begin paying the monthly interim 
surcharge in accord with Appendix A, and {ii) make a lurr ~ sum 
payment to GTE of the total interim surcharges retroactive to the 
effective date of this Agreement. 

B. Notwithstanding any provision in this Agreement. GTE may, at its 
sole dlsaetlon and at any time, seek injunctive or other relief (i) 
requiring NETWORK to pay GTE's interim surcharge or (II) 
requiring the Commission to immediately impose the interim 
surcharge. 

C. Nothing in this Agreement shall restrict or impair GTE from seeking 
injunctive relief or any other remedy at any time and In any court 
regarding GTE's interim surcharge or the Commission's rejection or 
modlflcation of GTE's interim surcharge. 

The avoided oost discount Is 13.04%. 
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Non-Recurring Chargea for Rea1le Service• 

Initial Service Order (per order) 
Transfer of Service Charges (per order) 
Subsequent Service Order (per order) 
Customer Service Record Research (per request) 
Resale Line Installation (per line) 
Outside Facility Connection Charge• 

$47.25 
$16.00 
$24.00 
s 5.25 
$10.50 
$62.50 

• Per Tariff: This charge will apply when field wortc is required for establishment of new 
resale service. The terms. conditions and rates that apply for this wo~ are described in 
GTE's retail local service tariffs. 

Universal Service Fund (USF) Suppor1 Surcharge 
Residential (per line) 
Business (per line) 

NE~IFl 

s .45 
s .60 
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APPENDIX B 
SERVICE ORDERING, PROVISIONING, BILLING AND MAINTENANCE 

1. Service Ordering. Secyjce pmyjs!onjng. and Billing Systems General!)'. The 
following describes generaly the operations suppor1systema that GTE will use 
and the related func:tlona that are available for ordering, provisioning and billing 
for resold servtcea. Except a specifically provided otherwise in this Agreement, 
service ordering, provtaion6ng, baling and maintenance shatt be governed by the 
GTE Guide. Before orderl can be taken, NETWORK wtll provide GTE wHh Ita 
Operating Company Number rocN•) and Company Code rcc·) aa follows: 

(a) NETWORK n'l.llt provide ita OCN (four-digit alpha-numeric asatgned by 
Bellcore or number administrator) on the NETWORK Profile. The GTE 
Guide provtdea the necessary information for NETWORK to contact 
BeUcore to obtain the OCN. There are no optional fields on the Profile. 

(b) Before the Local SeMc8 Request (,_sR•) and Directory Service Request 
{"DSR") order fonns can be processed NETWORK must provide the OCN 
and Customer Carrier Name Abbreviation rccNA·). 

1.1 Operations SupPOrt Systems for Ruold Services 

1.1.1 

1.1.2 

NETWORK will also be able to order services for resale, as well as 
Interim number portability, dlrectjy from GTE through an electronic 
interface. To initiate an order for these services, NETWORK will 
submit a Local Service Request ("t.SR•) from its Jata center to 
GTE'a Data Center using an electronic NOM interface. If no NOM 
interface exlata or If NETWORK chooses to establish a separate 
NOM Interface, NETWORK must request an NOM facility. For new 
entrants that elect not to interface electronically, GTE will 
accommodate submission of LSR orders by facsimile, E·mail, 
Internet or a dial NOM arrangement An LSR is very similar to an 
ASR, except that It will be used e)(dusively for line·side 
interconnection requests. GTE will transfer LSRs to GTE's NOMC 
centralized service order processing center electronically. 

Most LSRs will be used either to transfer an e)(isting GTE custvmer 
to NETWORK or to requeflt service for a new customer who is not 
an exJstlng GTE customer. Depending on the situation. different 
information will be required on the LSR LSRs for a conversion of a 



GTE local customer to NETWORK must indude information 
relating to all existing, new and disconnected services for that 
customer, including the customer's name, type of service desired, 
location of service and features or opUons the customer desires. 
NETWORK will be atMe to obtain this customer infonnatlon after 
GTE has received the customer's written consent as specified in 
Alticle IV, Section 8. For servtce to a new customer who is not an 
existing GTE customer, the LSR must contain the customer's 
name, service addreaa. service type, services, options, features 
and Services data. If known, the LSR should indude the telephone 
number and due date/desired due date. 

1.1.3 While NETWORK would have Ita own customer infonnation and 
may have the SAG/GTE products on tape from GTE, NETWORK 
would not have the due date or new telephone number for new 
customers since that Information Is contained In GTE's systems. 
Therefore, a process Is required to provide this infonnation to 
NETWORK. GTE lt8elf does not have unifonn access to this 
Information electronically. Until GTE and NETWORK have agreed 
and eatatMished electronic Interface(, NETWORK agrees that an 
800 number Is the method that will be used. The 800 telephone 
number will connect NETWORK directly to GTE's NOMC service 
representatives. When NETWORK receives a request for basic 
servk:es from a new local service customer, NETWORK will call 
GTE's NOMC through the 800 number, and, while the new 
customer is on hold, GTE will provide the due date for service and 
the new telephone number for that customer. At the same time. 
NETWORK will give GTE the new customer's name, service 
address and type of requested service (i.e .• R1, 81). GTE will 
enter that information into its SORCES or ~OLAR service oraering 
systems to be held in suspense until NETWORK sends the 
confirming LSR. NETWORK will then retum to its custome1 holding 
on the line and provide the due date and new telephone number. 

1.1.4 After condudlng the telephone call with tho new customer, 
NETWORK will complete a confirming LSR for the new service and 
send It electronically to GTE's data center for processing. Upon 
receipt, GTE will match the LSR with the service order suspended 
in GTE's system. and if there is a match, GTE will process the LSR 
After the LSR Is processed, GTE will transmit confirmation 
electronically to NETWORK through the NOM that the LSR has 
been processed, providing a record of the telephone number and 
due date. NETWORK will be required to submit the oonfirming 
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1.1.5 

1.1.6 

1.1.7 

1.1.8 

LSR by 12:00 p.m. each day local time, as defined by the location 
of the service addreae. If NETWORK fails to submit the LSR in a 
timely manner, the suspended LSR will be constdered In jeopardy, 
at which time GTE will assign a new due date upon receipt o: the 
dtMayed LSR for such customer requests and notify NETWORK of 
the change. 

Number anignmenta and due date schedules for services othe.· 
than single line I8Mce and hunt groups up to 12 lines will be 
assigned within approximatefy twenty-four (24) hours after GTE's 
receipt of the LSR using the standard Local Service Conflnnation 
\LSC') report sent ~actron6cally to NETWORK over the NOM, 
thereby provtdlng a record of the newty established due date. An 
exception would be a muJU...tlne hunt group for 1211nes or fewer. 
The other numbers then will be provk:ted through the nonnal 
electronic confirmation process. 

The processing of specifically requested telephone numbers (called 
.. .Janity numbers•) le ae foflowa. GTE will wort with NETWORK on 
a real time Interface to process vanity numbers while NETWORK's 
customer is still on the line. If a number solution can be 
established expeditiously, It wilt be done while the customer is still 
on the line. If extensive time wUf be required to find a solution, GTE 
seMc& representettvea will wort with NETWORK representatives 
off line as GTE would for ita own cuatomerw. For all of this, the 
basic tariff guidelines for providing telephone numbers will be 
foJiowed. 

Once the order for resold service is established, it is moved for 
provisioning to the next system level. Here, GTE will validate and 
procesa the LSR to establish an account for NETWORK and, if 
GTE continues to provide some residual services to the customer. 
GTE will maintain a GTE account. In GTE's system, GTE's account 
is called the Restdual Account and NETWORK's account is 
referred to as the NETWORK Account. If any engineering for the 
service is nece888ry, the account would be distributed to the 
SSCC. Otherwise, it will be distributed for facility assignment. 

Wtth the account established and any engineering and facility 
assignment complete. GTE then will transmit electronically a record 
to GTE's CZT fiek:t personnel if physical interconnection or similar 
activity Is required. The CZTs will provision the service and then 
electronically confirm such provislor, In the SOLARISORCES 
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system when completed. The accounts then wll! be transmitted to 
GTE'a Customer Billing Servicea System \CBSS•). GTE shall 
provide to NETWORK a service completion report. Call records for 
actual service provided to NETWORK's customers on GTE faalities 
wtll be transmitted from GTE's swttches through some usage rating 
systems (BIP, UMS), screened and eventually delivered to cess 
for the generation of bills. 

1.1.9 CBSS II a different system than CABS, and It le the one that GTE 
wtft utllze to produce the required blla for resold eeMc8s and local 
number portability. CBSS will create a bill to NETWORK for resofd 
aervice8 along with a summary bll master. Daily unrated records 
for lntraLA TA toll uuge and local usage (incoltect usage data will 
be provided on rated baala) on NETWORK's accounts wW be 
generated lind transmitted electronically to NETWORK. 

1.1.10 On resold accounts, GTE wHI ptQvkte usage in EMR fOfTT\8t per 
existing file exchange schedules. The usage bAling will be in 
agreed upon level of detail for NETWORK to iasue a bill to its end 
U&el'l. 

1.1.11 GTE will provide NETWORK with detailed monthly billing 
Information In a paper format until an agreed upon Electronic 
Data Interchange 811 electronic bill fonnat Is operational. 

1.1.12 State or sub-state level billing will include up to ten ( 1 0) summary 
bill accounts. 

1 . 1.13 GTE arcepts NETWORK's oontrol reports and agrees to uti:i.ze 
industry standard retum codes for unbutab' messages. 
Tranamiasion will occur via the NOM. Tape data will oonform to 
Attachment •A• of the LROTR. Data will be delivered Monday 
through Friday except for Holidays as agreed. Data packa"os wtll 
be tracked by Invoice sequencing criteria. GTE oontacts will be 
provkjed for sending/receiving usage flies 

1.1 .14 GTE will retain data backup for 45 Busineas Days. To the extent 
this retention is exclusively for NETWORK, NETWORK shall 
reimburse GTE for all expenses related to this retention. 

1 .1 . 15 In addition to the LSR delivery process. NETWORK will distribute 
directory aaslstance and directory listing Information (together 
sometimes referred to hereafter as ·oA/Dl lnformatJon•) to GTE 
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via the LSR ordering proceae over the NOM. GTE will provide 
listings service via its ,istlng continuity" offering. 

1.1.16 Charges and cradits for PIC changes ordered via an LSR wit 
appear on the resale btH. ~ NETWORK ptaces a request for a 
PIC change via LSR, the billing wtH be made on NETWORK 
account alaodated with NCh lndMdual end user. GTE wia 
procese d PIC chang£ ~ from IXCa that are recetvad for 
NETWORK end uurs by rejecting bade to the IXC with the 
NETWORK OCN. Detail II provided eo that NETWORK can 
identify the spedflc charges for tebilllng to ttl end user. 

1.1. 17 CMQS The parties will provide for the d lab ibYtlon of intra LATA 
CMOS lncoUect meuagea and/or seHK:ted local measurad 
18Mce meaaages aa follows: 

1.1.17.1 

1.1.17.2 

MMIIQft' to be Sqnnod. GTE rece~es CMOS I 
tranamiaak)ns containing lntralA T A incofled. rneaaages 
from the state RBOC CMOS host each Buaineaa Day. 
Per NETWORK's request. GTE wtll screen thell'tCOtlects 
by NPA and line number and accumulate the Collect. 
Third Number Billed and Credit Card (collacttvefy called 
lncDiecta) messages in a data file. The screening will be 
for end ueera who have chosen NETWORK as their local 
service provider through a Resale or Unbundled Network 
arrangement. The screened inconect messages and any 
Local Meaaurad Servk:e (LMS) usage will be 
accumulated and forwarded to NETWORK. The Parties 
wiH mutually agree on the frer1Jenc:y of the data 
exchange and the method of tranemlseion (i.e., magnetic 
tape or direct electronic transmiaaion). GTE will forward 
the screened messages in the industry standard EMR 
format. GTE intra LATA toll messages that are recorded 
by GTE and dialed on a one plus or zero plus basis are 
not part of this section and will not be screened. 

CompensatiOn. GTE will bill NETWORK monthly for all 
services related to the screening, accumulating, 
processing and transmitting of lncollect messages and 
LMS usage. if applicable. at a reasonable a~d mutually 
agreeable charge. In addition. any message processing 
fee associated with NETWORK's incollect messages that 
are charged to GTE by the CMOS Host will be passed on 



to NETWORK on the monthly sta~ment. AJI revenue, 
surcharges, taxes and any other amounts due to the 
CMOS Host for NETWORK"s incdlect measagea \WI be 
btlled on the monthly statement. It Ia NETWORK's 
reaponsibMity to bHI and collect all incollect and LMS 
amounts due from Its end u...n. The inc:cMiect and LMS 
revenue amounts that are listed on the monthly invoice 
are payabkt to GTE in total. The Parties agree that the 
arrangement for lnvoldng the iriCOilect and LMS revenue 
amounta due GTE ia not 1 settlement procesa with 
NElWORK. 

1.1.17.3 Admjoiltration. The Parties agree to dev«Mop a process 
whereby NETWORK"s end user infonnation Ia avaHable 
in a ttmery manner to aUow GTE to build tables to screen 
the CMOS inoolled files and LMS files on behalf of 
NETWORK. 

1. 1 .18 8ackbU!Iog. GTE shall btll NETWORK on a tlmely basis. In 
no case shall GTE bill NETWORK for prevtousty unbilled 
chargee that are for more than one year prior to the current 
bHI date. 

· .2 Order prpcooa!og. 

1.2.1 

1.2.2 

Order Expectations. NETWORK agrees to warrant to GTE that it 1s 
a certified provider of telecommunleaUons service. NETWORK will 
doa.unent ita C&rttflcate of OperatJng Authority on the NETWORK 
Profile and &greet to update this NETWOR'< Profile as required to 
reflect Its current certification. The Partiel agree to exchange and 
to update end user contact and referraJ numbers for order inquiry, 
trouble reporting. btlflng inquiries. and information required to 
comply with law enforcement and other security agendas of the 
government. The Parties also agree to exchange and to update 
intemal order. repair and billing point of contacts. Poor to 
submitting an order under this Agreement. NETWORK shall obta1n 
such documentaUon as may be required by state and federal laws 
and regulations. 

GTE shall provide NETWORK with a specified customer c:c.ntact 
center for purposes of placing service orders and coordlnatlng the 
installation of services. These acttviUee shall be accomplished by 
telephone call or facsimile until electronic interface capability has 

B-6 



been established. The Parties adopt the OBF LSR and DSR forms 
for the ordering, confirmation and billing of resale seMce8. 

1.2.3 GTE wjjl proceaa such servtce orders during normaJ 0981'8ting 
hours, at a minimum on each Business Day between the hours of a 
a.m. to 8 p.m. Eastern Time and shall Implement service orders 
wtthln the aame time intefvala uud to Implement service orden for 
eimlar aervicel for Ita own uaer~. 

1.2.4 GTE will provide a.ment GTE customer proprietary networtt 
Information (name, address, telephone number and description of 
services provided by GTE tndud&ng PIC and white page dlredoly 
listing Information) 11 PfOVided In Artide V, Section . The return of 
aJatomer lnfonnation will be via facaimile or via electronic 
tranamtasion. 

2. Maintenance Syatoma. 

2. 1 General Oyaryiew 

2.1.) If NETWORK requiru maintenance for ita tocal service customers. 
NE1WORK will Initiate a request for repair (sometimes referred to 
as a ~ble report'") by calling GTE'a Customer Care Repair 
Center. During this call, GTE aefVice representatives wtll verity that 
the end-user Is a NETWORK aJttomer and will then obtain the 
necessary information from NETWORK to process the troub&e 
report While NElWORK representatives ara sbll on the line. GTE 
personnel will perform an initial analysis of the PfOblem and remote 
line testing for resale services. If engineered services are involved. 
the call will be made to the GTE SSCC Lr handling. If no 
englnear1ng i8 required and the line testJng re" 1ls that the trouble 
can be repaired remotely, GTE pe...onnel will correct the problem 
and dose the trouble report while NETWORK representatives ara 
still on the line. If on-line resolution ie not possible. GTE personnel 
will provide NETWORK representatives a commitment time for 
repair, and the GTE personnel then will enter the troubkt ticket into 
the GTE service dispatch queue. NETWORK's repair service 
commitment times will be within the same intervals as GTE 
provides to Ita own end users. Maintenance and repair of GTE 
facilltiea is the responsibility of GTE and will be performed at no 
Incremental charge to NETWORK. If, as a result of NFrwORK­
Initlated trouble report. trouble is found to be the responsibility of 
NETWORK (e.g., non-networtt cause) GTE will charge NETWORK 
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for trouble isotaUOn. NETWORK will have the ability to report 
trouble for its end uaerw to appropriate trouble reporting centers 24 
hours a day, 7 days a week. NETWORK wll be assigned a 
customef' contact center when lnltlal service agreements are made. 

2.1.2 Repair calla to the SSCC for engineered seMcea will be processed 
In euentiaiJy the uma manner aa thole by the GTE Customer 
Care Center. GTE peraonn~ wtU anatyze the problem. provide the 
NETWORK representative with a commitment time while they are 
&til on the line, and then place the trouble ticket in the dispatch 
queue. 

2.1.3 GTE then will procesa all NETWORK trouble reports rn the dispatch 
queue aJong wtth GTE trou~e reporta In the order they were flied 
(ftret In, flrlt out), wtth priority gtven to out-of-eeMce conditiona. If, 
at any time, GTE would detennlne that a commitment time given to 
NETWORK becomes In jeopardy, GTE servtce representatives will 
contact NETWORK by telephone to advise d the jeopardy 
condition and provide a new commHme'lt time. 

2. 1 .4 Troubte reports In the dispatch queue will be transmitted 
electronically to GTE CZT service technicians wt1o will repair the 
service problems and dear the trouble repcxts. For d88red 
NETWORK trouble reports, GTE service technicians will make a 
telephone caJI to NETWORK directly to d88r the trouble ticket. 
GTE service technicians will make the confirmation call to the 
telephone number provided by NETWORK. If NETWORK is 
unabh! to process the call or places the GTE technidan on hold, 
the call will be termnated. To avoid dlsconn :t, NETWORK may 
develop an anawenng systAm, such as voice mail, to handle the 
conflrmaUon caJis expeditiously. 

2.1.5 GTE will provide electronic interface access to operation support 
systems functions which provide the capability to initiate. status 
and close a repair trouble ticket. GTE will not provide to 
NETWORK real time testing capability on NETWORK end user 
services. GTE wHI not provide to NETWORK an interface for 
network surveillance (performance monitoring). 

3. Electronic lntertace. The Parties shall work cooperatlvety in the implementation 
of electronic gateway access to GTE operational sur: 'Xlrt systems functions in 
the long-term in accorda1'1ce with established industry standards. 
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3.1 NETWORK shall have immediate access to the foltowing OSS electronic 
interfaces that will provide functionality to enable NETWORK to aervK:e 
customers In an equal and no~lscrimlnatory manner. 

3.1.1 Pre-Order functions, e.g., TN Assignment. DO Resetvation, 
Address Validation, Product Availability, that are available on a 
dial-up or dedicated basis using the Secure Integrated Gateway 
System (SIGS). 

3.1.2 Order functions that are available on a diakJp or dedicated basis 
u~ng CONNECT: MaH ftle transfer. 

3.1.3 Initial trouble reports via SIGS. 

3. 1 .4 Electronic transfer of the NETWORK bHI In electronic data 811 
format 

3.2 NETWORK may migrate to fully interactive system to system 
interconnecttvlty. GTE, wtth Input from NETWORK and other earners, 
shall provide general interface 5pecifications tor electronic access to this 
functionality. These speciftcationa wiU be provtded to enable NETWORK 
to deaign system Interface capabilities. Oevek>pment win be in 
accordance wtth appflcable national standards committee guidelines. 
Such interfaces will be available as expeditiouliy as possible. 

3.3 All costs and expenses for any new or modified electronic !nterfaces 
exdusively to meet NETWORK requirements that GTE determines are 
Currently Available and GTE agrees to develop will be paid by 
NETWORK. 

3.4 NETWORK shall be responsible for modeying and connecting any of its 
pre-ordering and ordering systems with GTE provided interfaces as 
described in this Appendix. 

4. GTE lnjtiated Electronic System Redesigns. GTE will not charge NETWORK 
when GTE initiates its own electronic system redesigos/reconfigurations. 
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APPENDIX 45A 
GTE TERMS 

Pursuant to Artlde Ill, Section 45 of thts Agreement, the follow1ng terms shall be applied 
in place of the terms in Appendlx 458 (AT&T Tenns) in the event the terms from the 
selected arbitrated agreement are deemed to be unlawful, or are stayed or enjoined by 
a coun or commlulon of competent jurtldk:tion. 

The Resale Tenns in AIUde V wtU apply. 

The Resale Discount in Appendix A willappty. 
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APPENDIX 458 
TERMS ADOPTED FROM THE GTE/AT&T ARBITRATION AGREEMENT 

FLORIDA 

PART I LOCAL SERVICES RESALE 

24. Ttlte:ommunlc;atlon• 8trvtce• proyldtd for Reua. 

Upon request by AT & T ln accordance with Attachment 4 and subject to the 
restr1ctiona contained In Section 25.3 hereunder, GTE shaiJ make available to 
AT & T at the appllcabfe rata set forth In Attachment 14, any 
T eJecommun6catlona Service that GTE currently offers Of" may hereafter offer 
at retaH to aublcriberl that are not teleoommunecations carriers. Such 
Telecommun.lcltione SeMc. provided by GTE purauant to thla Section are 
collectively referred to aa -...ocal SetV6cae. • 

25. Gtoeql Tenu• and Cqndltlon• fgr Bnall 

25.1 Ordering 

25.1.1 Orders for resale of Local Services will be placed utilizing a standard Local 
Service Request (-...SR'") form. A complete and accurate LSR must be 
provided by AT&T before a request can be processed; provided. however, 
that immaterial deviations or omissions in the LSR will not prevent an order 
from being processed. Each Party shall transfer the customer's service 
features and functionalitle! •as is• to the other Party when reQuested by a 
customer. For purposes of this Section 25. an "as is tr .. 1sfer- is the transfer of 
all the telecommunications services and features ava~able for resale that are 
currently being provided for the spedfied account without the requirement of a 
specific enumeration of the services and features on the LSR 

25.1.2 A Letter of Authorization (L.QA•) will be required before Local Services will be 
provided for resale to a subscriber that currently receives local exchange 
service from GTE or from a local service provider other that AT&T. Such LOA 
may be a ~anket letter of authorization (Blanket LOA) or such other form as 
agreed upon by AT&T and GTE. When a Blanket LOA has been provided by 
AT&T. GTE shall not require an additional dtaconnect order. LOA or other 
writing from a customer, or another LEC, in order to process an order ~or Local 
Service. Each Party will provide the capability for custome111 to retain the1r 
current phone number in the evenl that they change local service providers to 
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the extent technically feasi~e. allowing them to retain all existing features and 
fu nctionalitiea. 

25.3 Rntrlctlon• on ReNie 

~1.Fl 

To the extent consistent with the applk:a~e rules and regulations of the FCC 
and the Commlaa6on, AT&T may reaeU aH GTE Local Sen-ices as defined in 
GTE's tariffs. The following reatrictiona shall apply to lhe resale of Local 
SeMcee. 81 described In Section 24 of this Agreement by AT&T: (I) AT&T 
shaH not resell residential MlVk:el to norwesidential end users; (it) AT&T shall 
not resel Ufellne/Unkup I8Mces or any other means-tested aerviee offering, 
to nonquaJifytng customers: and (IIi) AT&T shall reseAl grandfathered serv-:ces 
only to customers qualified to receive such services from GTE. 



Attlchment 1• 
Appendix 1 - Local Service R•••l• 

Beginning wtth the EffediYe Date of thle Agteement. Resale Services will be priced in 
accordance with the standards and prices deecribed below. 

1. 

1.1 

1.2 

2. 

The wholesale ratel for Local Service Resale will be calculated based 
upon the dt.c:ounta deec:ribed In Annex 1. Such discounts will be applied 
against the RetaM Rates for each GTE RetaM Offering. 

"Retail Ratel• are the effective rates a GTE retail customer would have 
pak:t GTE under the RetaH Ofrertng eeladad by AT&T, tatdng into 
consk:teration aH appllcabte dlaoounts, lndudlng, but not limited to, 
volume, term and time of day. 

A -Retail Offering• Is an individual contract or retaU service rate element. 
or padcage of rate elements, which GTE offers to ita retail customers, 
including, biJt not limited, to Grandfathered Services. 

Nornecumng ·change• or ·record· charges, rather than service 
establishment charges, shall apply for the convenJion of existing 
Customers of GTE services. recetved efther directly from GTE or through 
another resaller, to AT&T local service. 
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Attachment 14 

Appendix 1 - Annex 1 • Scl'ledule of Wholeaale Dl1counta 

FJoridl 

Basic Local Service (R~ & BuaNal) 

Buainele Trunk end Ser.rlce Atrangementa 

ISDN Serva. 

CENTRANET Sefvlc:el 

Prtvare une S.Vicel 

Promotional OffeAo '01 (90 days or more) 

PrOfTlOtlonal Offertnga (lea than 90 ciav-} 

Service~ fat olaabled ~· (r.ctudM'lg rree directory 
ass~tanee) 

In Contact SeMces 

Public and Sem~ublic Peyphone Service~ 

Contract Servk:et 

Grandfathered S.Vices 

All olher retail TelecommuniC8tJOnl Service• nol e•cluded 
trom reaaie by order 
ot the Commit1aon 
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13.04% 

13.04'4 
13.04'4 
13.04% 
13.04'4 
13.04% 

13.04'4 

13.04% 

13.04% 

13.04% 

13.04% 

1J.04% 

f3.04% 

13.04% 

13.o.l% 

13.04~ 

13.()4% 

13.()4% 

1304~ 




