
State of Florid, 

~blit i;ttbict €omm~lion 
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DATE : 

TO : 

FROM: 

SEPTEMBER 24 , 1998 
' 

DIRECTOR, DIVISION Or RECORDS AND ~:~ORT NG (B~=~~ 
,,~ t."" c -

DIVISION Or LEGAL SERVICES (BEDELL) ~ 0 
DIVISION OF COMMUNICATIONS (LEWIS) (.' J., 

I') 

('.) 

C> 

RE : DOCKET NO. 980553-TI - PROPOSED SETTLEMENT Or OVERCHARGES 
BY TELALEASI NG ENTERPRISES, INC. 

AGENDA: OCTOBER 4, 1998 - REGULAR AGENDA - TARiff FILING -
INTERESTED PERSONS MAY PARTICIPATE 

CRITICAL DATES: NONE 

SPECIAL INSTRUCTIONS: NONE 

FILE NAME AND LOCATION: S: PSC\LEG\ WP\980553 . RCM 

On November 5, 1997 , staff made a series of test calls using 
a Davel Prepaid Phone Card issued by Telaleasing , Inc. , (TEll , and 
then requested the call record . TEI provided the call record by 
fax that day (Attachment 1, pages 4 through 6) . 

On February 3 , 1998 , staff notified TEl o f an apparent 
discr epancy in the rates being charged and the rates stated in its 
filed tariff (Attachment 2 , pages 7 through 10) . 

On February 18 , 1998 , TEl r esponded, agreed with sta ff' s 
analysis and stated that the discrepancy occurred due to an 
administrative programming error (Attachment 3, page 11 ) . 

On March 2, 1998 , staff requested further information 
concerning the effect of the additional surcharge on Florida 
consumers . (Attachment 4, pages 12 t hrough 14) . 
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• 
DOCKET NO . 980553~ 
DATE : September 24, 1998 

On March 18 , 1998, TEI responded with the f ollowing : 
(Attachment 5 , pages 1 5 through 16) . 

1 . The rates changed on July 1 , 1997, with an appl ication of 
a $0 . 57 per call surcharge. 

2 . From January 1 , 1997 , to July 1, 1997 , a total of 9 , 590 
cards were in circulation. From July 1, 1997, t o 
February 28 , 1998 , an additional 17,704 were activated. 

3 . The total amoun t of additional revenue der ived from the 
application of the $0 . 57 per call surcharge from July 1, 
1997 , to February 28 , 1998 was $28 ,610. 

4 . A total of 6 complaints were received concerning the 
additional surcharge. 

After further discussion with staff, on June 15 , 1998 , 
Telaleasing submitted a proposal to contribute the $28 , 610 in 
additional revenue plus a $1,000 fine to the state General Re venue 
Fund . (Attachment 6 , page 17). 

DISCQSSIQN OF ISSQJS 

ISSQE 1 : Should the Commission accept TEl ' s se t tlement proposal . 

RECOHMENQATIQN : Yes . The Commission should accep t TEl's proposal 
to contribute $29,610 as settlement of its apparent violat ion o f 
Rule 25-24.485 (I), Florida Administra t ive Code . The contribution 
should be forwarded to the Office of t he Comptroller for deposit 
in the state General Revenue Fund pursuan t to Sec t ion 364.28 5(1) , 
Florida Statutes . 

STAFF ANALYSIS ; Rule 25-24 . 485 ( I), Tar i ffs, Florida 
Administrative Code states that all tariffs must be filed with the 
Commission , using the follo wing guidelines , before becoming 
effective. 

(I) Compan ies shall charge only the ra tes contained in 
their tariff. If a company desires to c harge rates or 
c ha rges at a lower level than is contained in an existirl9 
tariff and wishes t o charge those lower rates only 
temporari ly and afterwards return to the existing tariff 
level, it may, instead of filing two tariff revisions to 
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DOCKET NO. 980553~ 
DATE: September 24, 1998 

decrease and then later increase the rate , file a single 
tariff change reflecting the conditions of the temporary 
tariff change . Such tariff provision shall include the 
heading "Promotion," and shall state the specific tariff 
charges to be reduced, the temporary level of charges, a 
description of the customers who would be eligible for 
the decrease, the .conditions under which customers would 
receive a decrease, a nd the beginning and ending dates of 
the reduct ion . The tariff page(s) describing the terms 
and rates of the temporary reduction shall immedi ately 
precede the permanent tariff pages for the service in the 
same section of the tariff. 

Staff believes that Telaleasing would not be able t o identify 
the individual prepaid phone card users affec ted by the 
unauthorized surcharge . Norma l ly, no customer info rma tion is 
obtained when selling prepaid phone cards. Therefore, staff 
be lieves that payment to the General Revenue Fund of the additional 
revenues is a ppropriate. Accordingly , staff recommends that the 
Commission approve TEl ' s proposal of a $28 , 610 payment plus a 
$1,000 f ine . 

XSSQE 2; Should this docket be closed? 

R£COMMINDATIQH; No. This docket should rema1n open pending 
remittance of the settlement amount. Tela leasing will have 5 
business days from the issuance of the Commission ' s order to submit 
the settlement . Any collected monies s hould be forwarded to the 
office of the Comptrol ler for deposit in the state General Reve nue 
Fund pursuant to Section 364.285 (i) , Florida Statutes. If 
Telaleasing fails to pay the settlement amount the Commission 
should require Telaleasing to show cause why its certificate should 
not be canceled for failure to comply with the Commission ' s rules 
and orders. 

STAFf ANALXSIS; If the Commission approves staff ' s recommenda tion 
in Issue 1, Telaleasing will ha ve 5 business days from the issuance 
of the Commission's order to submit the $29 , 610 settlement. Once 
the settlement amount is received, this docket may be closed 
administratively. 
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Attachment 1 page 1 

._ .. :~-, f _,, 
.J.. • . ·; j . DAVEL COMMUNICATIONS GROUP TIJ ,.,...,.. 

••at ........ ~. •T.,..._ '*-•J..MII•IIItloM ttUIIU•l .. l• lfu IIlli Ut•M 10 November 5, 1997 

Mr. Chealr Wide 
Florida Public Strvice Commillioa 

VIA FACSJMILE (113) 744-6056 

Re: Pre-Paid PboM Card Call Dttai.l 

OeltMr. Wide: 

AUIChed pl ... flDd tbe call recordl teqUIIt8ll Calla within tM c:oatintntll Unrt.d State~ art billed • S.!7 I\.IR:Mip plul S.l9 far dill h mU.. lad S. l9 for eecb additional minute tberelftlr. Calla an lriUtcl ia one (l) mtnu. incnm•ta &Del no cltqe is wessed for inc:ompl• calla. 

If l CIA provide uy additioaa1 MliltaDcl or iDformatioa. pl ... doa't htlitate in c:onw:rina me 

Sin~y. 

DA VEL COMMUNICA nONS ~OUP. INC . . 

x~JL~ V. P. Carri• S«viccl 
I . 
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Nov- ~5-97 12:20 oave1 Commun1eat1ons y cue ge_lo __ 

Attachment 1 page 2 

;::11 , 03 e 

...------------- DIII'l' DA!AIASI-----------Aceoun~ , .... 1 .. 1711•1 Uter DUll PI. l4Stlllltt1t S~atut AC7tVATEO 
Coaaieaion IO 1111 ... 1 01s~r1bu~er to t7tJAt TII Pli•PA%0 CAIOI J A HILII CO IIC 

Intt1~u~1on 1111 
OEMIIIC OIII!1 11~01 

Ia lance a 
Aec••• Oro up t71JAHH Or1t1nal '·" r1ru. 11 16!/~ Current. •••• L' ~~ 11 16, , , 

Ac~iva~• Oa~• 1'7/ U/9'7 Haa CrecU~ 21 In_uae 6 Activate '1'1ae llellelf !ot.al Added I rona_u.~ 6 lxplre Oat.e 11/IS/tl 
Lantu•t• 61 Avail Credit. 21 lata PleD CPR Ac~1vity Iepore cprt•e• 

-4JC 0 •• II!UIUII(J 

c fop ~ ctr1or ~ c laiC ~ clott.oa• ctn_Uae~ c Quit ~ 
cActivat.e ~ c Cladit. ~ cl1nd Acct.~ crtnd tin ~ cSae Jo~tt~ cAdd No t tt• 

Ull C!lL•rt !0 !OOOLI II!WII. WIIOOWS 

AC'l'IVI OI!AIL Date !1aa our Iilla Cbarta cur_bal !Ne_an1 ftoa_loc To_~ur 
11 / 6!197 1tll2t MUS 11211 l1 / 0S/t7 ttStS7 11111 IIlii 11 / 05/9'7 lt.2S1 tllll 11.11 11 / 05/97 tt3U2 lll•t 11111 11 / 0519'7 ttliU 1Hl'7 11111 

Date 

I. tS t . U IU'7UISI3 .. " 1.38 U31UI513 
l.ll 2. u 11l7UISil .. " 3 .• 1 111'7441513 •.. ,, •• 24 IU7UISil 

CUIII•'f DI!AIL 
lillad_dur Charta 

r • 

TAMPA rL 
'l'AHPA l'L 
TAMPA rL 
'!AMPA rL 
'!AMPA rL 

Page 5 

90448 
96448 
90448 
9U41 
90441 

e 
e 
8 

rr 



8tt 6 2 6 ~6 10 P . O~ 

Attachment 1 page 3 

11/ 05/97 oan N:ftVI.Tt UPOH 
PAC 

ACCOUII'!t 171341 Dtnma .,..,,... 
OliO IALMCit ,,. J A tclUI CO DIC 

noM IUf nat U)C DMI '1'Dtl ala OfUG8 CUI SAL 'f'O IMf TO t.OC 1137441513 ~A rL U/tl/f7 1•12t •12s .. , •. 43 9M.Ulll5 T~ 
81374415&3 ~A rr, U/lt/t7 Mltl'7 ... 1 • • 71 1.31 M44182285 TN.LAHA.S 8137448513 'fNCrA rL 11/tS/t7 eM21l 11313 1. 31 2. 16 9M411221S TALLAHM 813'7441SU tAM~ A- rL ll/tl/t1 Ml1t2 tiMt .. ,. 3.48 9M413tS11 TAUAHAs 113'74USU !MirA rL U/el/t'7 eNill IIU7 •• lt 4.24 9Motll6511 r~ 

'rorALI ' 4.H 

.. 
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CC!C!W!'"ioDn: 
JUUA '-.loll..., Ottmtwt 
J. llUYDIWON 
SUSAN P. 0.wt 
JoiOAAQA 
E. LION JACm~. JL 

Ms. s ... COUitDiy 
V.P. Carrier S.W. 
Dave1 Com""''licatioat Oroup, IDe. 
c:Jo Ttleleesf,. Eallrpri-.IDa. 
t•29Ms o&ML 
Tampe. Florida 33619-3005 

STATE Of FLoRIDA 

,.,._., 3, 1991 

Re: Debit Card - A•d;l& ladM II 3454 1-M'Ja 

Dar ML CourtMy. 

Attachment 2 Pag& 1 

DMIII:IN 01 eot.MNc:A1'1CM 
WA&.TDD'lhsm'D 
OUCToa 
(I$0)41W.OO 

The Florida Public Service Coamdllioo ftahaellcl TEra Dawl PNp.id PboDe Card oo 
Nowmber 5, 1 WI. We adl ...... of .... dill WI dmed to dtta;;•i• wt.ct.tbl Clld provided the service u rdeeted ill 1be tld4 Sdippiw1 1 1be prompc ftiiiiCIIII to our~ for ea1l 
reccxda. We bmd DO probllml witla m'l tim.iDIIDil bWJDa laaiiL*"' u.l a 1be Prepaid Card 
Service. However, it ...,.., dill m ctid • .-tbl c:a11a ill eccom.c. widl it'• tlri1f ftiC'd witb tbe commiwioa or widl tbl,.. ...S oa tbl Clld. 

Telallll'iaa'a d IDil tbl.- polllld oa tbl Clld - cMt 1be IIIII Plf m!DtJie i.a S0-25. lD your Nowmblr 5, 19'1711asr 10 Mr. Willi, ,ou -. .. CIIII wttlrbt tlw COiflbwlfllll UIIJI•d Slillu 
ar1 blll1d ati.S1 ~ plw 1./9 for dwjfnt,.,. 4111111.19 for lllde illltlltloNIJ lrfilalt1 
tlwtwjlw. .. Itew-• dill T•r r ri711 ia ill YiolldoG of Rule 2$-24.41'<1). Florida .AdmiDiiU'IIive 
Code. 

Rule 2$-~.<415(1) --= "Co..,aa 11to11 dttJrp tlllly t1w ,.. t:Oiflllbwd lit tlwv tariff. If 
a~ •• Ia todwMI' rflla or dttJrra at 41 klttNr Wwidwt 16 t:tlffl#btld lit""~ tariff and wllltu 10 cJr.., .. Wwr 1"ttla tlllly tafptiiYirlly- • .,.. ,.,,., 10 ,,. ~ lllrl§ 
ltwl, II ""'.)', llvtMd ofJUIIw two ttlrflfrrNitl#tlto ...... tiiW dtM liiiWr iltcNt111 IM f'tW. jU1 
amp tllrl§ clttmp rf/l«tttw tJw COtttlll1tlltl ofdwiUtpOitii'Y tllrljf ~ Swlt lllrl§ prtlrisUHt shtlll lltdwlt dw ~ •Pro~~tDt~tM, • 4JIIIIIIIttlll*"' dw qi«Jjk fllrl6 cJt.,u to bl f'ltblcld. tlw 
II"'JKKNN'Y Wwl of cltllrfa, 41 ...,.,.... ofdw aara • .., wlto WOtlld biiii,UU p tlw ~ 
tlw cotttlllltltv .....,. wlrkll C'll:lfJ ., WOflld ,..,., (I~ -· ~-•ttdlltf dtiiiJ oftlw f'ldwtiOII. 11w lllrll,.,.(l) dut:rlbllw tlw tmu tlltdl'ti/IU oftlw ll"'ffiOWY ~ JlttiU 
ilfflrJidkluly prtc.M tl. pwW lllrliJIIIIUfor tlw"" •"- be tJw..., J«ttoof ofdw lllrl/f. .. 
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e Attachment 2 page 2 

MI.CounMy 
Pap2 
Febna8ry 3, 1991 -

Rule ~.043, R.,. cw• to Camd...., Sd~Dquirie~} F .A.C. -= H11w MCt.-y ,.,ua to/nqtllrla~HrdldbytlwCD t lMM~*If~ ..... orollwr~~INtl by tlw ColfiMIIIIM llttlll 1M J-ulllltM lit _... wllltbt /lftMt (IS) tStty. fJ'o- tJw ._ of tJw Collflldl.riolt lltftllrY." 
Pleue explaba dlia apl+ dda dla:a;paw::J iD wri1ial bJ F*'-J 19, 1991. II )'OG lbould have 111)' quarimt pleMI ccw•rt C.,..IAWil• (ISO) 41U571 or &x (150) 413-6579. 

SiDoln!J, . 

il~J 

cc: 1beodcn C. R""""'k-np • Sador VIce,._ A o...l COUDIIIII'EI 
ClayloG Lawia 
ChltW .. 
File: TMS 3SU 

r · 
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TJI.ATIUIHQ Dl'l'Dft%.,, me. n , ridA Taritt No. l 
lst Revised Sheet 34 

Cancel• Oriqinal Sheet 34 

~I<* 4.0 - M'!U (Colat'cl) 

• . 7 Flat aate Du.ot Dial. lurioe (!') 

Ca!ls are billed in full minute i ncrements. 

Rate Pe~ Minute: $0.1700 

•·• nat aate Du.ot Dialed Coia lu'ri.oe 

Calls are billed in full minute increments. 

Rate Pe~ Minute: S0.2500 

4. t 'fe1a1••~ Wt Cud lurioe 

Calls Are billed in on• (1) minute increments. The minimum 
cAll duration tor billinq purpoeee is one (l) minute. 

Per Minute Rate: 

Per Minute Rate: 

rsSOtO: January 15, 1§§7 

BY: Ted Rammelkamp 
Senior Vice Preeident . 
14 2 9 Ma•••ro louleYard : 

Se~ie• 1 Card - $0.25 
Seriee 2 Card - 0.33 
Seriea l Card - 0.35 
Seriee 4 CArd - 0.40 

$0.40 

r · 

tihetfV!: 
'JAilt., 
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e Attachment 4 page 1 

Commiuiooln: 
JUUA L.JotoaoN, OWlMAH 
1. l'EnY DIASON 
SUSAN F. CLwt 
JOEOAACIA 
E. lEON JACOeS, 1l. 

Ms. Jade M. Maxwell 
Lqal AailtaDt 
Office ofReauJatory Atfain 
Davel Communicatioaa Group. IDe. 
c/o Telaleuina EmerpriJes, IDe. 
1429 Musaro Blvd. 
Tampa. Florida 33616-3005 

STATE OP FLOL-,.. 

March 2, 1998 

Re: Pebrury II, 1991..._ to Doa McDoaald 

Dear Ms. Maxwell: 

It appears that T~laJeesina bu IDide tewn1 violadoaa of1be Florida Adminisuative Code. 
In your rapoa~e to our Februlry 3, 1991 iDquiry you swed: "dw to an administranw 

progra1'lflttin Df'Ctl', 1M ratu wldclr wn clttrpd tu w/1 tu that lltdJcQIId Dlf tlw bock oftlw t.Ublt 
cartb w1r1 not prop1rly njl1ctld 111 ow tariff jll1d wltlr tlw Florldll hbllc Slrvlc1 Commwlon.. 
Furthlf', WI follltd" DIIQ}I group of cardllllflllr pnvknll pt'OIJ"Q1fU. wltlclr dw to tlw sm.w 
programming 1rrw lHN clttltpd fVIIU wlrklt dld 1101 corruptHtd to tltat Dlf tlw card M /M which 
tarijft WIN not jl/1d In MNIW CMG,' tllJJtovglt OW opnatkHu lllfll bf//#wd tM llliJizld larljft hod 
bltn nqwst1d and jlkd. ,. 

Rule 25-24.415 (e)(a)(b)(l). Tartffl. uta: All tarif& must be filed with tbo Commission. 
usina tbe foUowtna pideU.., bef'on becomiDc eft'ective. 

(e) The tariff sball be wriUCD iD a manner IUCh tbat leiVic:e will be provided oo a 
non-diJcrimiDir.ol bai.a. No public staacmcar of ICr'Vice quality, rasa. or service 
offcrinp or billiDp sbould be misl-11"1 or di1!'er from dae Ut.cd iD tbe tariff. 

(&) All propoeed cbanpa to 1be e:xiJriaa tcift' lbalJ be directed to tbe Director of tbe 
Division of Commua.icadoaa, Florida Public Service Commi.uioa. 25-iO Shumard 
Oak Boulevard, Tallebe zar, Pl. 323~166. A ft1iDa mUll be received by tbe 
Divilioo ofCommunicatioaa befoce 5:00 p.m. of a oorma1 Commiaioo workday iD 
order for it to be •rued• oa tbat day. 
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Ms. Jade M. MaxwcU 
Paae2 
March 2, 1991 

e Attachment 4 page 2 

(b) All tariff cbanaa sball be submitted to the Commiuioo in quadruplicaJe in the 
form prescribed berciD. After the eft'ecdve dlle, oac copy lt.lmped •received• will 
be mumed to the compay, which sball be tbe ootice to tbe COIDpiDY that tbe filina 
has been received IDd il oa ft.le. If Klmowledarmmt of the fil1na 11 tbe time of 
receipt is desired, tblleallrofu..aiual sbl11 be ICDt iD duplicasc with a request that 
the dupUc:ate be retumed. 

(I) Companies sba1l cbqe oaJy the rata contaiDtDd In their wi1f. If a compuy 
desires to cbaap riSeS or cbarpa 11 a lower leYel thm is contaiDtDd iD ao exisrina 
tariff aDd wilbel to cbqe tbote lower rata oaJy taDpOrlriJy aDd a.ftcrwards rctum 
to tbe exiJri.Da tariff level, it may, iDiad of fi1iDa two tariff revisioas to dec:reue 
aod tbeD Iller iDaale the na, 6.le a siDaJe tariff c:.benp re1lec:dna the coaditiODJ of 
the temponry tlritr cbenp, S\ldl tariff prvvisioa sbll1 iDclude the bead ina 
·PromoOoa,. IDd abal1 .... the ipeCi& tariff cbqel to be reduced. the temporary 
level of c:blrps. 1 dacripdoa of the CUitomal wbo would be eliaible for tbe 
decreue. tbe coadidoaa UDder wbidl CUIIOCDCn would receive a decreue, aDd tbe 
bcainnina IDd enctina d8llel of tbe reductioa. 1be tariff .-.<•> dacribina tbe tams 
IDd riSeS of the telllpOmly reducdoa lball lrnn,.Uetcly precede the permaDCDt 1.lri1J 
paaes for the .me. in the .meiiCdoa of the tmifr. 

Please provide tbe followiq i.a!onDidoa. 

1. Wbll date did the riSeS chlrpd for debit cardl cbanp from the rata swed in tbe 
Florida ...ur? 

2. What was tbe o•anhcr of debit card~ d1slribused aDd 10ld from Jaouuy I, I 997 to 
Febrully 21, 1991, wltbill the ..... of Florida? 

3. Wba iJ the IIDOUDt otldditioaal revenue obQiDtDd due to the addition oftbe $0.57 
surcbarJe.,. call witbiD the st.re of Florida? 

4. How IDia.Y,.,..,..,.,. wae receiYed &om COCIIIIDD within the swe of Florida &om 
J~ I, IWI to Petn.y 21, 1991? 

Rule 25-4.019(1)(2). R1~ _...,_.Ill C•anl IIIla: "(I) Each Wilily Jltallfomult 
to tlw Commt.ulolf a/ llldt tblta lllfd lit ltldtfontt tM IM ColatJ.ufiHi may nquln, tlw nnJtJ of any 
rtquind lUtJ illtd .tWUfiGia of 111fY fWI'Ibwd nconb. 11w 1111/lly ;lttiiJ tllstJ fomblt tlw Comml.rslo" 
with any lflj'onlttJtloll ~ tJw 1111/lty'l f«<llltu tw o~ wltJclt tlw CoiMII.rsiOif may 
reasonably rtquut and~. AJIIUCh dtJiil, IIIIIUI 011wrw1M ~cf/Nd. JltaJJ 1M CONUifftl with 
and m:ortt:IIDbk wtt1r IMIIIIII/y'1 tftflltll Np01110 tJw C~ (2) WMn a ttlepltoM comporry 
Is optrattd with 111t01ltu t111UJ1f'l#, ,.cortb rmut 1M uparaitd m JUCh """""' that tlw nndtJ of 
the ttltphoM optrtiiiOif may b. d.te,.IMd at any tlfltf. " 
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Attachment 4 page 3 

Ms.Jide M. Maxwell 
PaaeJ 
March 2, 1991 

Rule 25-4.043, Rllpoue c. Cow••IH Stalfbaqairiet~~a~a: "Tiw MC•S$11TY np/1•3 
to lnqldrlu J1f'OIJO'IIfllld by tlw CoiJIIfflulon'3 staff co~•mlng urvk1 or otlwr complolltls rtctlwd 
by tlw CommLr3lolt shoJI b. funWiwd In wrli111J wltldn flft•tn (I$) day$ from tlw dolt of tlw 
Commission llttliiUy. " 

A respo01e to tbe above quatiooa is requcud by Mudl 18, 1991. Should you bave any 
questions, please eontlet Clayton Lewil at (850) 413-6571 or fax It (150) 413-6579. 

Enclosures 

Doa McDoaald 
U.SJComm. f.naineer SuperviJor 
Burau of Service EvaJUIIioo 

F*'-Y 3, 1991 PSC lcuu to O.vcl. 
February 11, 1991 Dave1 a~ to PSC. 

cc: Alm Taylor 
AamShelfer 
ClaytoD Lewil 
Ms. SUIID CourtDey, V .P. Carrier Services I TEl 
Mr. Theodore Rammelbmp, Seaior Vice Pres. 4: Ococn1 CoUDICl / TEl 

/ . 
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DA VEL COMMUNICATIONS GROUP, INC. 

By Telefax to 85041 J-6579 
Florida Public Service Commiaaion 
Don McDonald 
Capital Cirole Office Center 
Tallabuace, FL 32399-0850 

1419Mu.ro 
Tampa. FL 33619 

IIJ-41J.JS4S (11} 
IIJ-4lf.HI' (/) 

March 18, 1998 

Rc: Tclalcuins EntetprUe.,lno. ·Debit C..-d Suroharsea 

Dear Sin: 

11Ua ia in fOipODIO to your iaquily of M.oh 2. 1008. 

1. What dat• did the ratel charged for ubft careh chang• from 1M rate1 stated m the Flonda 
tariff' 

July I , 1997. 

}. What wa11he number of debfl card1 dlstrlbut.d and 101d from January J. J 997 to February 
}8, 1998, wflhin th•ltat• ofFWrlda? 

The total number of activo Telalouins ovdl in oiroulaion in Florida u of July I, 1997 wu 
9,S90. From July 1, 1997 tbtouabt February 28, 1998 an additiooal17,704 cards were 
activated. The 9,S90 carda in oirculatioa u of July I, 1997 did DOt diaol<>te the application of 
any pcr oalliW'Oiwps oo the backoftbe card. AU oftbc 17,704 c:arda activated after July 1, 
1997 aoour-u.ly dilcloecd tho aunlharp appliod to tho calls even thouab the aun:bargc wu not 
tari.ffcd until Much 1, 1998. 

J. What 11 the additicmal amowtl o{NWniU obtained du. to the addition of the 57¢ surcharge 
per caU within th• stat• of F'Wrlda? 1 • 

Tho total amount ofaurcbqe roveaue dorivod from the appliocion of .be S7¢ auroharge from 
July I throush February 28 wu $'28,610. Allooatin8 thia amount bued on t.ho number of active 
c:arda between cards not sivina notioc to the OOtllumcr of tho aurobqo and thoac sivins notice 
to the oonaumcr oftbc IW'Obarp, $10,239.97 ia attributable to cards which did not diacloac the 
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aurchugo and $18,361.03 iJ attributable to cuds which did properly infonn tho conaumcr of tho 
surohargo. 

-1. How many complalnt1 w• r• r•c•lvcdfrom consum•rs wfthm th• stat• o[Flon da f rom 
January/ , 1997 to F•bruory 28. /998? 

Except for oomplainta concerning improper opcntion of the vending ma.ohinc from whiob the 
card wu pun:hucd, thcrt arc 13 dooumcuted oomplainta from co111umcn, ofthcac aix 
concerned the impotitioo of tho aurctwse. In aU ou"· Telalcuing mAde appropriate refund or 
applied additional credit to the cUitomcr'a card u the oUitomcr dircacd. 

The rate fll" on all ouliWidins carda u ofFcbrwaty 28, 1998 have been reviewed and adjUited 
to oomapond to the tariff and the iDtoimatioa ahown oa the back of the card. Sued upon your 
inquiry and iaveatiaation and dM foreaoina infonnation. Telalouina beliovea thll tho hann 
cauaed by ita error iJ limited to thoae i.a.atanoca where the ooD.IWDer did not have notice of the 
auroharse and would propoH voluntarily refunding tba.t amount u dirootcd by the Commillion. 
lf you need additional infonn.ation. plcue advise. 

Sinoerely, 

L~~£.~-d i,-
Oenoral Counael 

oo: 
RH 
PO 
1M 

I • 
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DAVEL COMMUNICATIONS GROUP, INC. 
Telaleasmg Enterpru es, Inc. 

By Telefax to 850-413-6250 
Florida Public Service Commission 
Kathy Bedell 
Capital Circle Office Center 
Tallahusec, FL 32399-0SSO 

1429 Mauaro 
Tampa. FL 33619 

IIJ42J-J$4$ (v) 
IIJ.4J6-H19 (/) 

Lqal Department 

June I S, 1998 

Re: Telaleasing Enterprises, Inc. • Debit Card Surcharge Inquiry 

Dear Ms. Bedell: 

Do\'rJ/Tel. Inc. 

ln accordance with our telephone conversation of earlier today and our prior correspondence of 
March 18, 1998, Tclaleuing Enterprises, Inc. hereby offers to settle the overcharges dis~:ussed 
in our corrcapondence of March 18, 1998 by way of payment ofS$28.610.00 in rcspe.::t of such 
overcharges plus a fmc (\f S 1,000.00 without further proceeding. 

Thank you for your consideration of this offer. Please advise. 

Sincerely. 

IJ..d...-- c: ?JI-~ t·· 
Theodore C. Rammelkamp, Ji. 
General Counsel 

r . 
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