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AGREEMENT

This Agreement, which shall become effective as of the 17" day of
September, 1908, is entered into by and between OptiLink Communications,
Inc., ("OptiLink”), a8 Georgia corpoiation on behalf of itself, and BeliSouth
Telscommunications, inc., ("BeliSouth®), a Georgla corporation, having an office
at 675 W. Peachires Strest, Atiants, Georgia, 30375, on behalf of itself and its
successors and assigne.

WHEREAS, the Telecommunications Act of 1998 (the "Act”) was signed
into law on February 8, 1897, and

WHEREAS, section 252(i) of the Act requires BeliSouth to make available
any interconnection, service, or network slement provided under an agreement
approved by the approprials state regulsiory bady to any ather requesting
telecommunications carrier upon the same terms and conditions as those
provided in the agreemant in its entirety; and

WHEREAS, OptiLink has requested that BeliSouth make available the
interconnection agresment in s entirety executed between BeliSouth and
DeitaCom, inc. dated March 12, 1897 for the states of Alasbama, Florida,
Georgis, Kentucky, Loulsiana, Mississippl, North Carolina, South Carolina, and
Tennesses.

NOW, THEREFORE, in consideration of the promises and mutual
covenants of this Agreement, OptiLink and BeliSouth hereby agree as follows:

1. OptiLink and BeltSouth shall adopt in its entirety the DeltaCom, Inc
Interconneciion Agreement dated March 12, 1997 and any and all amendments
to said agreement execuled and approved by the appropriate siate regulatory
commission as of the date of the execution of this Agreement. The DeitaCom,
Inc. interconnection Agresment and all amendments are attached hereto as
Exhibit 1 and Incorporated hersin by this reference.

2. The term of this Agresment shall be from the effective date as
sat forth above and shall expire as set forth in Section XV1i of the DeitaCom, Inc.
interconnection Agreement. For the purposes of determining the expiration date
of this Agresment pursuant to Section XV1i of the DeltaCom, inc. interconnection
Agresment, the effective dete shall be March 12, 1907.
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3.  Atieast 30 days after execution, BeliSouth sha!l provide and make
avaiiable to OptiLink a copy of alt amendments to the DeltaCom, Inc.
Interconnection Agresment axecuted after the effective date of this Agreement.
OptiLink shall notify BeliSouth of acceptance or rejection of the amendment
within 30 days of receipt of said amendment.

4, Every notice, consent, approval, or other communications required
or contempiated by this Agreement shall be in writing and shall be delivered in
person or given by postage prepaid mail, address to:

BeliSouth Telecommunications, inc.

CLEC Account Team

8" Fioor

600 North 19™ Strest
Birmingham, Alsbama 35203

and

General Attomey - COU
Suits 4300

873 W. Peachtres St.
Atiants, GA 30375

OptiL.ink Communications, Inc.

P. Q. Box 75801
Tifton, GA 31793

or at such other address a8 the intended recipient previously shall have
designated by written notice to the other Party. Where specifically required,
notices shall be by certified or registered mail. Unless otherwise provided in this
Agresmant, notice by mall shall be effective on the date it is officially recorded as
deiivered by retum receipt or equivaient, and in the absencs of such recond of
delivery, it shall be presumed o have bsen delivered the fifth day, or next
business day after the filth day, after it was deposited in the malis.
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INTERCONNECTION AGREEMENT
BETWEEN DELTACOM AND BELLSOUTH TELECOMMUNICATIONS

Pursuant 10 this Interconnection Agreement (Agreement), DeltaCom, Inc. (cotlectively
“DeltaCom"”), and BellSouth Telecommunications, Inc. (collectively, "BellSouth®) (collectively,
"the Parties”) agree 10 extond certain interconnection arrangements 10 one another within each
LATA in which they both oparats. This Agresment is an intograted paciage that reflects a
balancing of interests critical 10 the Parties and is not inconsistent with Sections 251, 252 and 271
of the Telecommunications Act of 1996. The Agreement represents a negotiated compromise and
is entered without prejudice 10 any positions which either party has taken, or may take in the
future, before any logislative, regulatory, judicial or other governmental body.

WHEREAS, BellSouth is an incumbent local exchange telecommunications company
(TLEC) authorized 10 provids tslecommunications services in the states of Alabama, Florids,
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennesses; and

WHEREAS, DeltaCom is a competitive local exchange telecommunications company
(CLEC) which is authorized or plans 10 become authorized 10 provide local telecommunications
services in Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South
Carolina and Tennessee; and

WHEREAS, the intercoansction and interoperability of the Parties’ respective local
networks is required 1w facilitate the introduction of local exchange service competition and fulfill
the objectives of the Telecommunications Act of 1996 (Telecommunications Act); and

WHEREAS, universal connectivity and interopesability between compesting
telecommunications carviers is necessary for the termination of traffic on each carrier's network;
and

WHEREAS, the Parties intend that BellSouth should unbundle certain basic network
elements and maks them sailable for purchase by DeitaCom; and

WHEREAS, the Parties agros that this Agresment shall be filed with the appropriase st
" commissions in compliance with Section 252 of the Telecommunications Act;



NOW, THEREFORE, in consideration of the mutual provisions contained herein and
other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, DeitaCom and BellSouth hereby covenant and agree as follows:

This Agreement will govern the interconnection arrangements between the Parties to
facilitate the intarconnection of thelr facilities and the connection of local and interexchange traffic
initially in the states of Alsbama, Floride, Georgia, Kentucky, Louisiana, Mississippi, North
Carolina, South Carolina and Tonnessee. This agreement will further govern the unbundling of
BeliSouth network elements in the same states.

I  DEFINITIONS

The definitions contained in Attachment B are intended 10 define and govern how the
technical terms included therein are used in this Agreement. However, except as provided herein,
the inclusion or enclusion of any particular definition is not inwsaded by either party to limit, or o
define sechnical intarface, reliability, performancs or throughput parameters for the network
elements that both Parties expect 10 interconnect and interoperae.

The minimum performance, reliability, throughput and operational characteristic of
clements identified herain, as wall as physical and logical inmrface standards utilized, unless
otherwise specifically provided hersin, are according t0 gencrally accepied industry standards as
defined by the ITU (ISO/CCITT), ANSL, or the Network Management Forum, whichever is more
specific. Where standards ase not yet fully defined, the Parties agree 10 take reasonable steps to
insure that interface designs are modularized and retrofittable 1o any pending standard at the least
cost to the interconnecting Parties.

v,

BellSouth shall unbundls Network Elements used in the provision of a
telecommunications sarvics and offer them for resale 10 DeltnCom as provided hereafer.
DeltaCom shall be entitied 0 request, and BellSouth shall provide, access o any such unbundled
Network Element(s). BeliSouth shall unbundis and separamly price and offer those elements such
that DelteCom will be able 10 lesss and inteeconnect 0 whichever of thess unbundied Network
Elements DeitaCom mequires, and combins the BellSouth-provided Network Ele nents with any
facilities and services that DeitsCom may itself provide or obtain from other selecommunications

2



carriers, in onder © offer telecommunications services to other telecommunications carriers and
end users. Such Network Elements shall be offered as provided hereafter.

A. Geperal Requirements

A.l

A2

Al

A4

The Partiss hersto mutually understand and agree that the array of Network
Eloments s sieadily evolving and expanding. The initial set of Network
Elements and atiendant services ©© be made svailable by BellSouth hereunder
is included as Attachment C heretn. Network Elements will be provided
subject 10 the rules, sems and conditions expressed in this Articls and in
Atnchment C. It is wadersiood, howeves, that either Party may add Network
clements 10 the listing contained in Attachment C as the BellSouth network
changes or additional Network Elements are identified. It is especially
acknowledged, without limitation, that the list of Network Elements may be
expanded by either Party 1o include Network Elements identified in relevant
FCC or stais commission regulstions or orders, or made available by
BeiiSouth 10 other telscommunications carriers pursuant ©© other
intercomnection agresments. The addition or inclusion of additional
Nerwork Elements shall be made in accordance with subsection IV.I hereof.

Without limimtion, BellSouth agrees © provide DeltaCom access to all
Network Elements identified in Atachment C hereto.  Wherever technically
foasible, inerconnection shall be offered at both the line and trunk side of
cach discrate Network Element. It is agroed that inserconnection will be
mads svailabls by BeliSouth 1o DeltaCom at any technically feasible point.
BellSouth must impiement physical and logical interconnection points
consisient with genenally acoepeed industry standards.

The initial pricing of the initial unbundled Network Elements shall be as set
forth in Astachment C, except that initial pricing of unbundled loops, switch
ports and other network elements will be established through stawe
commission arbitration as provided in Article XXV hereof and Attachment
C hersto. The initial pricing may be revised by mutual agreement or at
DeltaCom's election pursuant © Article XXII hereof.

It is agreed that DelaCom may combine network elements purchased
hersunder as required 10 provide any local, 10ll or access service. If
DeltaCom recombings nstwork alements 10 mirror existing retail service, as
defined by the applicable stais commission, the resale rate shatl apply.



B. Interconmaction with Netwark Elements

Bl

B2

B3

B.4

Interconnection shall be achisved via collocation arrangements DeltaCom
shall maintin at a BellSouth wire center or other BellSouth network point.

At DelaCom’s discretion, each unbundied loop or port element shall be
delivered 1o the DeltaCom collocation arrangement over an individual 2-wire
hand-off, in multipies of 24 over a digital DS-1 hand-off in any combination
or osder DeltaCom may specify, in multiples of 672 over a digital DS-3
hand-off in any combination or order DeltaCom may specify, or through
Mhﬂaﬂyhﬁhﬂmﬁuﬂymm-ﬂ
armangements requesied by DeitaCom (¢.2., SONET STS-1 hand-off).
Economically comparable as used in this section refers 1 an economically

offect upon DeltaCom and is not meant 10 ensure an equivalent
Tovanus stream or contribution level 10 BaliSouth,

BellSouth will permit DeltaCom 0 collocate DLC systems in conjunction
with collocation ssrangements DeltsCom maintaing at a BellSouth wire
center, for the purpose of interconnecting 1o unbundled loop clements.
DelpaCom will have the option of purchasing BellSouth unbundled transport
(st any tsansmission level) between placed equipment and the DeltaCon:
network.

DeltaCom shall access BeiiSouth's unbundled loops via collocation at the
BeliSouth wire center where those clements exist. Each loop or port shall
ba delivered % DeitaCom's collocation by means of a cross coanection.

BellSouth shall provide DeltaCom access w0 its unbundled loops at each of
BeliSouth's Wire Centers. In addition, if DeitsCom requests one or more
loops serviced by Integraed Digital Loop Castier or Remote Switching
schaciogy deployed as a loop concentrator, BellSouth shall, where
available, move the requested loop(s) 10 a spare, existing physical loop at no
charge o DeinCom. If, bowever, no spare physical loop is svailable,
BeliSouth shall within ssvenaty-two (72) hours of DelaCom's request notify
DeltaCom of the lack of svailable facilities DeitaCom may then, at its
discretion, males a network siement request for BeliSouth 1 provide the
unbundied loop through the demultiplexing of the intagrted digitized

4



Bé

a7

Bs

a9

aio

Bll

loop(s). Special constructions may apply in this situation. DeltaCom may
also make a network element request for access 1 unbundled loops at the
loop concentration site point. Attachment D herewo shall not apply w
unbundied loops provided pursuant o this subsection.

Whaeee DeliSouth utilizes digital loop carrier (DLC) sechnology 1o provision
the loop clemant of an unbundled exchangs service 10 an end user customer
who subsequently determines w0 assign the loop element 10 DeltaCom and
receive Exchangs Service from DeltaCom vis such loop, BellSouth shall
deliver such loop 1 DeltaCom on an unintegrated basis, pursuant to
DeltaCom's chosen hand-off archisecture, without a degradation of end user
service or feature svailability as supporeed by DeltaCom's chosen hand-off
archisctuse.

Except a3 otherwise specified herein, all dedicated transport-based features,
functions, service attributes, grades-of-service, install, mainwenance, and
repair inservals which apply 0 BellSouth's bundled local exchangs servics
shail spply %0 unbundied loope.

Except as otherwise specified herein, all swirch-based features, functions,
servics attributes, grades-of-service, and install, mainenance, and repair
intervals which apply 0 BallSouth's bundied local exchange service shall
apply 0 unbundied ports.

BellSouth will permit any customer 1o convert its bundled local service 10 an
unbundled element or service and assign such unbuadied elemeat or service
0 DeltaCom with no penalties, rollover, ermination or conversion charges
0 DeitaCom or the custoiner, except a3 speciffically provided in Attachment
C-2 bereto or purssant © the terms of a specific customer service
agreament, if BellSouth waives like charges and penalties for any other
telecommunications carrier (unless superceded by government action).

BellSouth will permit DeitaCom 10 collocamw remote switching modules and
associated equipment in conjunction with collocation arrangements
DeltsCom maintins at a BellSouth wire centsr, for the purpose of
interconnecting © unbundled loop or link elements.

When swailabis 10 any other sslecommunications castier or other customer,
BellSouth shall provids DeltaCom with an appropriate on-line electronic file
transer arrangement by which DeltaCom may piace, verify, and receive



B.12

B13

B.l4

B1S.

confirmation on orders for unbundled clements, and issue and track trouble-
ticket and repair requests associated with unbundled elements. In the
interim, batch file armangements specified in BellSouth's current Fecilities
Based Carrier Operating Guide (FBOG) shall apply. EXACT electronic
imerface is the preferred method by which to order unbundled elements.
BellSouth shall provide DeltaCom with the ability 1o order any defined
network clement using OBF or other munially agreed upon
ordering/provisioning codes.

It is expressly agreed that interconnection will be afforded equally regardless
of the transmission medium selected by the interconnector, i.e., digital or
analog loops, conditioned cireuits, ISDN, SONET, ex., %0 that networks
and applications can evolve unencumbered by the available degree of
interconnectivity when such elements are svailable.

Wherever achnically possible, it is expressly agreed and undersiood that
BeliSouth will provide intsrconnection on both the line side and trunk sids
of each unbuadied Network Element. Whers interconnection is ordessd
the line side of 3 Network Element, interconnection shall be on a hard-wired
(not software driven) basis.

The Parties shall atemapt in good faith to mutually devise and implement a
means 0 extend the unbundled loop sufficient to enable DelaCom b use a
collpcation arrarigement at ons BellSouth location per LATA (e.5., tandem
switch) 0 obinin access 1o the unbundled loop(s) at another such Be!lSouth
location over BellSouth facilities.

BellSouth shall develop a process o identify the carrier for each unbundled
loop and establish avtomated intsrcompany referral and/or call hand-off
processes for an additional charge. In addition, BeliSouth will not in any
way hinder DeltsCom from deploying modern DLC equipment (TR303) -
throughout DeitaCom's portion of the unbundled loop/transport network.

QOrsder Procesiag

Cl1

C.2

DeitaCom shall place orders for unbundled loops (and other network
clements) through completion and submission of a service request specified
in the FBOG.

Order processing for unbundled loops will be fully mechanized.

6



C3

C4

cs

Cé

C7

C3

Particular combinations of elements, hereafter referred w0 as combinations,
identified and described by DeltiaCom can be ordered and provisioned as
combinations, and not require the enumeration of each element within that
combination in each provisioning order, consistent with OBF or other

mutually agreed upon procedures.

Ammmmmﬂubembhﬂwdforuch
identified combination, consistent with OBF or other mutually agresd

upon procedures,

Whea combinations are ordered where the elements are currently
interconnected and functional, those elements will remain interconnected
and functional (except for the integrared SLC).

When awsilable, BellSouth will provide DeltaCom with the ability to have
the BellSouth end office AIN triggers initiased via a service order from
DelaCom.

DeitaCom and BeliSouth will negotiate in good faith to create a mutually
acceptable standard service order/disconnect order format, consistent with

OBF or other mutually agreed upon procedures.

BeliSouth shall exercise best efforts to provide DelzCom with the “real
time" ability o schedule installation appointments with the customer on-line
and access 10 BellSouth's schedule availability beginning in the second
calendar quarer of 1997. In the interim, BellSoyth will make best effort to
install unbundied loops and other network elements by the Customer
Desired Dus Date (CDDD) where facilities permit. Service requests wiith
shorter intervals than normal interals or those that require out-of-hours
provisioning may be subject 10 additional charges.



C9  When awilable to any other telecommunications carrier or other customer,
BeliSouth shall provide “real time® response for firm order confirmation,
due dase muilability/scheduling, dispaich required or not, identify line
option svailability by Local Service Office (LSO) (such as digital copper,
copper snalog, ISDN), completion with all service order and time and cost
related fass, rejections/errors on service order data element(s), jeopardies
againgt the due date, missed appointments, additional order charges
(construction charges), order status, validate stroet address detail, and
elactronic notification of the local line options that were provisioned. This
applies o all cypes of service onders and all network elements.

C.10 BeilSouth will provids to DeltaCom escalation procedures for ordering and
provisioning. If an expedite is requested by DeltaCom on the customer’s
behalf, normal expedie charges shall apply. .

Camversien of Exchangs Ssryice to Network Flements

D 1 Instailstion intarvals for service established via Unbundled loops will be
handied in the same timeframe as BellSouth provides services to its own
customers, as measured from date of customer order 10 date of customer
delivery. BeliSouth will make best effort %0 install unbundled loops and
other network elements by the Customer Desired Due Date (CDDD) where
facilities parmit. Service requests with a shorter than standard interval or
those that require out-of-hours provisioning may be subject to additional

charges. o ¥, It T -
-

D.2 On each unbundled network element order in a wire cemer, DelaCom and

BellSouth will agree on a cutover time at least 4 before that cutover
time. The cutover time will be defined as a ute window within
which both the DeitaCom and BellSouth personnel will make telephone
contact 10 complese the cutover. s

160 " #-w
D3 Within the appolated W'iinute cutover time, the DeimCont contact will call the
BeliSouth contact designated 1o perform cross-connection work and when
the BellSouth contact is reached in that inlerval, such work will be promptly
performed.



D.41f the DeltaCom contact fails to call or is not ready within the appointed interval
and if DeltsCom has not called to reschedule the work at least eight (8)
hours prior to the start of the interval, BellSouth and DeltaCom will
reschedule the work order.

D.SIf the BellSouth contact is not available or not ready at any time during the 60
minute interval, DeltaCom and BellSouth will reschedule

D.6 The standard time expocted from disconnection of a live Exchange Service o
the connection of the unbundled element to the DeltaCom collocation

armangement is 15 minutes

D.71f unusual or unexpacted circumstances prolong or extend the Lime required o
accomplish ths coordinated cut-over, the Party responsible for such
circumstances is responsible for the reasonable labor charges of the other
Party. Deizys caused by the customer are the responsibility of DeltaCom.

D.31f DeitaCom has ordered Service Provider Number Portability (SPNP) as part
of an unbundied loop installation, BellSouth will coordinate implementation
of SPNP with the loop instaliation.

D.9 If BellSouth provides in practice shorter scheduling lead times and/or cutover
windows than those specified in this section for the same services for other
carrier, it will do the same for DeltaCom.

Service Quality

E.l  Ata minimum, the service quality of leased network elements should maich
that of BellSouth’'s own elements and conform o all Bellcore and ANSI
requirements applicable to the type of service being provided. In addition,
BeliSouth will provide mainsenance services on network elements purchased
by DeltaCom which are timely, consistent and at parity with that provided
when such elements are used for its own purposes.

B.2 Mainsnance support shall be available 7 days a week, 24 hours & day.
Provisioning support shall be available at the same times at which BellSouth
installs its own bundled local exchangs services.

E.3 Installation and servics inservals shall be the same as when BellSouth
provisions such network elements for use by itself, its affiliates or its own
retall customers.



F.

E.4

E.5

In facility and power outage situations, BellSouth agrees to provide network
clements leased by DeltaCom the same priority for maintenance and restoral
as similar elements used by BellSouth for itself or its affiliates.

The Parties agres that all interconnection arrangements and services will at a
minimum be subject 10 technical sandards which are equal (o those that
BeliSouth afibeds 10 itself, any other LEC or other telecommunications
carrier. This must, at a minimum, include parity in:

# Port features

# Trestment during overfiow/congestion conditions

# Equipment/interface prosection

# Powsr edundancy

# Sufficient spuse facilities 0 ensure provisioning, repair, performancs and

svailability
# Madiation functions
# Sanaderd interfaces

F.1

F2

B3

F4

FS

BellSouth shall provide DeltaCom with information sufficient 10 determine
an end user's existing service and feature configurations.

BeliSouth shall provids information 10 DeltaCom on a continuing basis

required 10 kzep DeitaCom spprised of engineering changes associated with
BeilSouth's network clements and its deployment of new wchnologies.

BellSouth shail provide DeltaCom with a detailed description of the crieria
and procedures used for handiing facility and power outages.

Where permitted by law, BellSouth will provide DeltaCom with electronic
(magnetic taps and/or disketss) and hard copies of its Maser Street Address
Guide (MSAG), and any regular updates thereof.

BellSouth will provide DeltaCom with access 1o 8 listing and description of
all services and features smuilable down 1o street address detail, including:
Type of Class 3 swisch by CLLI, line features svailability by LSO, and

yi [
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service svailability by LSO, as weil as the data elements required by
BellSouth © provision all such services and features.

G. Malotenance and Troubie Resciution

G.1

G2

G.3

G4

G.5

G.6

Where svailable 10 other telecommunication service providers, Automated
interfaces shall be provided into & centralized operations support systems
databass for real time network monitoring © proactively identify potential
service degradation. Such systems must monitor and report on the insegrity
of the BellSouth network, isolate troubles and initiate repair operations, test
impact any end user’s sbility % compless calls. Ongoing mainenance
peactices on ynbundled loops shall equal the practices empioyed by
BeilSouth for facilities used 10 provide retail services. BellSouth will use ils
best efforts 10 ensure that the mean time 10 repair unbundled loops shall be

egquivalent 1o the mean time 10 repair reporiad by BeliSouth for its retail
customers,

Service centers shall be established by both Parties ©© handle service issues,
escalations, resolution of billing issues and other administrative problems.

The Purties agres 10 establish a real time automated industry sandard
electronic interface (EBI) 10 perform the following functions:

# Trouble Entry

# Obuin Trouble Report Status

# Obuain Estimawed Time To Repair (ETTR) and ILEC Ticket Number
# Trouble Escalation

The Parties agree (0 adopt & process for the efficient management of
misdirected service calls.

BellSouth will provide DeitaCom with sumbers for the appropriate repair
center untll such time as a conter is established 0 act as DelaCom's single
point of contact for all mainwnance functions which will operaie on a 24
bour a day, 7 days a wesk basis.

BeliSouth will be responsibie for all reported trouble and will

performroquired test and/or maintenance until such trouble report is tumed
back 0 DelaCom,

1



G.7

G.8

G9

G.10

Gl

G.12

G.13

G.l4

BellSouth's established maintenance escalation policy shall apply in
resolving maintenace trouble,

BellSouth shall perform Mechanized Loop Tests (Quick Test) at the request
of DelaCom while DeltaCom i3 on line.

BeliSouth shall provide progress status reports sufficient to enable DelaCom
10 provide end user custiomers with demiled information and an estimated
time 10 repair (ETTR).

BellSouth will close all trouble reports with DeltaCom. DeltaCom will
close all trouble reports with the end user.

BellSouth will not undertake any work at an end user's request for which
DeitaCom would be charged without obtaining the prior approval of
DeltaCom. This includes authorizations by DeltaCom if & dispaxch is
required 0 the customer premises as well as verification of actual work

compiewsd. DeitnCom will coordinate dispatches to the customer premises.
This includes dispaches for customer not-at-home.

All Auto/Subscriber Line Tests (ALIT/SLIT) tests performed on DeltaCom
customers that result in 3 failure will be reported to DeltaCom.

BellSouth will ensure that all applicable alarm sysiems that support
DelaCom customers are operational and the supporting databases are
accurate 50 that equipment that is in alarm will be properly identified.
BeilSouth will respond 10 DeltaCom customer alarms consistent with how
and when they respond 10 alarms for their own customers.

Noadiscriminatory emergency restoration and disaster recovery pians will be
developed consistent with TSR essential line procedures. The plans should
outline methods for the restoration of each central office in the local network
provider wrritory as well as contain site specific restoration altemnatives
which can be implemented based on the magnitude of the disaster. Each
plan should incorporate at a minimum the following clements:

A BaliSouth single point of contact which shall be:

- Responsible for notification of the DeitaCom work center

- Responsible for the initiation of BellSouth’s resworation plan

= Responsible for status and problem resolution during the entire
restontion process
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b. A restoration equipment dispatch plan which will establish a:
- Documented procedure on how equipment will be dispatched to the
restoration sits
- Estimated maximum time for the restoration equipment to arrive on site

c. Prior notification of any scheduled maintenance activity performed by the
local supplier that may bs ssrvice affecting 10 DeltaCom local customers
(L.e., cable throws, power tests, exc.).

H.1 BellSouth will bill all unbundled elements and associated services purchased
by DeltaCom (either directly or by previous assignment by a customer) on
no more than two (2) consolidated siatements per Point of Interconnection
(POI) with sufficient billing detail 10 enable DeltaCom to reasonably audit

such charges.

H.2 Invoices must be presented monthly in a Carrier Access Billing Systems
(CABS) and/or Customer Record Information System (CRIS) format in
order 1o ficilitate standard industry auditing practices. DeltaCom and
BeilSouth will agres on the fiow and format of CARE reconds for correct
provisioning and billing to DXCs.

Addition of Netwark Elements

DeitaCom may request that BeliSouth allow purchase and interconnection of

additional Network Elements at any time by making a demand in writing including

a propossd revised Attachment C, BellSouth will respond in writing within thirty

(30) days of receipt of such a request, and either accept or reject the service

request. BellSouth may not refuse 10 make the requested Network Element

available if its svailability is required by FCC or stake commission requirements, the

Network Element is provided 10 any other teiecommunications carrier, or

interconnaction is sschnically feasible and filure to obtain access to such Network

Element might impair the ability of DeiaCom to provide elecommunications

services. Pricing of such additional elements shall be provided within forty-five

(45) days of receipt of the request for service, and shall be in accordance with the

requirements of 47 U.S.C. § 252(d)(1). Actual interconnection and provision of

service shall be provided within ninety (90) days of receipt of the service request.
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The Puarties agree 1o provide the necessary facilities and equipment to allow for the
exchange of the following types of traffic between BellSouth and DeltaCom:

Al

A.2

Al

A4

AS

A6

Local Exchangs: Local traffic 1 be terminated on each party's local
network 30 that customers of either party have the ability to reach customers
of the other party without the use of access codes.

Exchange Access: The offering of access 10 ielephone exchange services or
facilities-based origination and sermination of intral ATA or interLATA will
services.

IXC Transit: BellSouth shall provide intermediary network access service
between DeltaCom and any IXC for the purpose of completing inwerLATA or
intraLATA toll teaffic.

Other Transit Functions: BellSouth shall provide iniermediary tandem
swiching and transport services for DeltaCom's connection of its end user
to a local and user of other CLECs, other ILECs, and wireless

Intelligent Network and Network Surveillance: BellSouth shall provide open
logical interconnection points w0 AIN/IN inwerface in their network based on
the agresments reached at the [ILC Issue 026. BellSouth must also provide
access 0 monitoring, surveillance and other fraud control functions in its
network.

Other Services: BeliSouth shall provide connection and call routing for
911, directory assistance, and operator assistance services.

Designated Foists of Intercesnaction

The Parties shall designate Points of Interconnection (POIs) on each other's
networks, DeltaCom shall a2 & minimum designate 2 PO{ at cach BeliSouth access
tandem sarving the local calling ares of the exchangss being served by DeltaCom.
DelaCom may designats additional POls within a BellSouth Jocal calling ares and
BeliSouth will not unreasonably refuse 10 interconnect at each such designated POIL.
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BellSouth may designate a POI at one or more of DeltsCom's local switching
centers within each LATA in which DelaCom is providing local service, If no
DeltaCom local switching center is located within such LATA, the Parties will
amnge 3 POI at & mutually agreed point within such LATA. DeitxCom will not
unreasonably refise 10 interconnect at 2 PO! designatd by BellSouth.

B1 Interconnection will be available at any technically feasible point that is used
in the transmisslon of voice, data or other types of traffic.

B2  Reciprocal connectivity shall be established at sach and every BellSouth
access andem within the local calling area DeltaCom desires 10 serve for
intescoanection 10 those end offices that subiend the access tandem. At its
discration, DelaCom may elect © interconnect directly at any BellSouth end
offices for interconmection (0 end users served by that end office. Such
intsvconnecting facilicies shall conform, at 3 minimum, 10 the
slscommunications industry standard of DS-1 pursuant o Bellcore Standard
No. TR-NWT-00499. Sigaal transhr point, Signaling System 7 (357)
connectivity is requined at cach interconnection point where available.
BellSouth will provide out-of-band signaling using Common Channel
Sigaaling Access Capability where eschnically and sconomically feasible, in
accordance with the wchnical specifications set forth in the BeilSouth
Guidelines © Techaical Publication, TR-TSV-000905. The Parties agree
that their facilities shall provide the necessary on-hook, off-hook answer and
disconnect supsrvision, and shall hand off calling party number ID where
wechaically feasible. ‘

B3 In accordance with Section V.C hereafier, collocation armangements will be
established which are suitable for use in DeltaCom/BeliSouth local
insarconnection and DelmCom access © unbundied BellSouth network
componsnts. Allowabis collocation equipment includes transmission and

concentzating equipment.

B4 In accordance with Section V.D hereafier, the Parties agroe 10 establish
tronk groups such that each Party provides a reciprocal of each trunk group
established by the other Party. The Parties agroe © install efficient and
sufficient fxcilities © carry traffic (1) © routs calls originating on its
astwork and terminatiag on the other carrier's astwork ® its POI, and (2) to
routs calls originating on the other local exchangs carrier’s network, but
wrminsting oa s sstwork from that carrier’s POI, and will work
cooperatively ©© ensure such. Notwithstanding the foregoing, each Party
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B.6

B?

B10

may construct its network, including the interconnecting facilities, w achieve
optimum cost effectiveness and network efficiency.

Each Purty shall be responsible for routing calls 10 the POI for termination
via the other's facilities. Each Party shall bear its own costs related ©
inswlistion st the POI. DeltaCom may establish POIs on the BellSouth
network via a negotisted expanded interconnection arrangement or via leased
transport betwoen the DeltaCom network and the BellSouth access tandem.
BellSouth may esmsblish POIs on the DeltaCom network via an expanded
interconnection arrangement at the DeltaCom local switching center or via
leased transport betwesn an DeitaCom expanded interconnect armngement
and an DeitaCom local swikching center.

Bither Purty may use the POI for the interconnection of other types of

secvices, such as toll services, subject © the applicable rates for such
inmerconnection.

BellSouth may not imposs any restrictions on traffic types delivered © or
from the POI(s). Notwithstanding the foregoing, the Parties hereto agres
that no interexchangs access services traffic will be exchanged as local
traffic hereunder.

Once traffic is delivered 10 the POI, it is the terminating carrier's
responsibility © terminase the traffic o its end users. Calls should be
wrminated using the sams network, ensuring the same quality of service, as
the carrisr provides its own customens.

Except a3 specifically provided for in Attachment C-1 hereto neither Party
&mmmmmhmmum

BellSouth will absorb any applicable nonrecurring charges incurred by
DeitaCom a3 a result of setwork redesigny/reconfigurations initiated by
BeilSouth © its own network.

Encilities for Local Interconsection

Cl

The parties agres thers are four appropriate methods of interconnecting
facilities: (1) virtual collocation whare pbysical collocation is not practical
for wechnical reasons, because of spacs limitations or at the option ~/ the
Party requesting interconnection; (2) physical collocation;
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c3

Cs

(3) interconnection via purchase of facilities from either party by the other
party; and (4) mid fiber meet. Rates and charges for collocation are set forth
in Attachment C-1 hereto and applicable provisions of BellSouth's access
service tariffy.

Each Party heroto at its election shall have the sole right and discretion
specify any one of the following methods for interconnection at the POL:

2. & mid-fiber mest in & manhole or other appropria junction point inside,
near 10, or just outside the wire center designated as the POI, in which case
the Party requesting inwrconnection shall additionally have the sole right and
discretion 10 effect such meet by leasing from a third party, fiber facilities
into the POI mid-fiber meet junction point (i.e., virtual collocadon);

b. a collocation ficility which it maintains at the other Party’s POI wire cenwer
(l.e., plrysical collocation);

¢. acollocation ficility maintined at the POl wire center by a third party with
whom the Party mquesting interconnection has contracted for such purposs;
or

d. a digitl transport facility(ies) leased from the other Party hereto under the
most fivorable contract or tariff terms offered, where such facility(ies)
extends © the POI from some second point designated by the Party

The Party requesting interconnection may, upon 60 days' advance writien notice
to the other Party, change from one of the interconnection methods specified
above 10 another of the aetworks specified above. A mutually acceptable third
party contractor can be employed by the Pasty making the change to implement
such changes, in which case no conversion or rollover charges will be assessed
by the other party.

Existing DeltaCom special access collocation arrangements with BellSouth
shall be available for use by DeltaCom in the provigion of swikched services
hereunder at no additional charge w0 DeiaCom.

DeltaCom may at its option replace current virwal collocation amangements
a1 any location with physical collocation armangements. The Parties agree
that no sermination penalties or liabilities wil! apply 10 the termination of
existing virtual collocation arrangements. A mutually acceptable third party
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contractor can be employed by the Party making the change 1o implement
such a replacement, in which case no conversion, installation or non-
recurring charges will be assessed by the other Party.

D Irusking and Signaling

D.la.  The Party receiving traffic for termination can elect to receive the tnffic
in one of two ways: (a) over separate trunks for local and non-local;
or (b) on combined trunks; provided that separate trunk groups shali
be utilized where the delivering party is unable o furnish an
auditable percent local usage (PLU) fictor t the party receiving the
traffic on a quanerly basis.

b If direct end office truniing with combined trunks is used, the
Parties will work coopenatively 10 develop a procedure for accuraly
determining the amount of interLATA access traffic for proper
application of swiiched access charges.

D.2 Trunking shall be awilable 1o any switching center designaied by cither carrier:
including end offices, access tandems, 911 routing switches, directory
sssistance/openator services switches, or any other feasible point in the
retwork. The Parties shall have the option for either one-way or two-way
trunking. Directionality in this case refers w the tmaffic flowing between two
networks; not 10 the logical or physical configumation of the trunk. All
tnunks should be configured two way for testing purposes.

D.3 Trunking can be established 10 tandems or end offices or a combination as
mutually agreed. Normally, trunking will be at the DS-1 level. On a trunk
group specific basis, the Parties may agree 10 establish trunking at higher
(e.g., DS-3) lovels. Initial trunking will be established between the
DeitaCom local swiiching centers and the BeliSouth access tandems. The
Partiss will utilize direct end office trunking under the following conditions:

[ BellSouth tandem exhaust - If a BellSouth access tandemn o which
DeitaCom is interconnected is unable 10, or is forecasted to be unable to,
support additional traffic loads for any period of time, the Parties will
mutually agres on an end office trunking plan that will alleviate the
tandem capacity shortags and ensure completion of traffic between
DeitaCom and BellSouth subscribers.
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b. Tnffic volumes - The Parties shall install and retain direct end office
trunking sufficient 1o handle actual or reasonably forecast traffic
volumes, whichever is greater, between an DelteCom local switching
center and a BeilSouth and office where traffic between such points
excesds or is forecast 1 exceed 125,000 minutes of local traffic per
when overflow traffic between the DeltaCom switching center and
BellSouth access tandem exceads or is forecast 1o exceed 125,000
minutes of local traffic per month.

c Mutual agreement - The Purties may install direct end office trunking
upon mutual agreement in the absence of conditions (a) or (b) above and
agreament will not unreasonably be withheld.

D4 The Parties will provide Common Channel Signaling (CCS) information 0
cas another, whers and as swilable, at no chargs, in conjunction with all
POI trusk pups. The Partias will cooperam in the exchangs of Transaction
Capabilities Application Part (TCAF) mesmges 10 facilitate full inter-

of CCS-based hatures betwesn their respective nerworks,
including all CLASS features and functions, o the extent each carrier offers
such fastuses and fonctions o its own and vsers. All CCS signaling
parzmeters will be peovided including calling party number (CPN),
originating lins infsemation (OLI) calling party category, charge number,
ex.  All privacy indicasors will be honored. Where available, network
signaling information such as Casrier Identification Parameter (CCS
platiorm), at the standard tariff raws, and CIC/OZZ information (non-CCS
environment) will be provided wherever such information is needed for call
routing or billing. The Parties will follow all Ordering and Billing Forum
(OBF) adopted standards pertaining 10 CIC/OZZ codes. Where CCS is not
swilable, in-band muiti-frequency (MF) wink start E&M channel associated
signaling will be provided. Such MF arrangements will require a separate
trunk group between DeltaCom's switch and one specified BellSouth switch.

D.S DeitaCom shall establish CCS interconnection with BellSouth signal transfer
points (STPs) in each LATA, either directly or via an intermediary STP
provider. Whars the interconaection is via B-link connections, charges for
the SS7 interconnection elements are as follows: 1) Port Charge- BellSouth
will not bill an STP port charge nor will BellSouth agree 10 pay a port
chargs; 2) SS7 Network Usage- BellSouth will bill SS7 Network Usage and
will agree 10 pay uaage billed by DeltaCom (10 the extent that a flat me
surrogate charge is billed by DeltaCom, it will not exceed BellSouth’s
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charge); 3) §S7 Link- BellSouth will bill for only two links of each quad
ordered. Application of these charges in this manner reflects the reciprocal
use of the two parties signaling networks.

Where the interconnection is via A-link connections, charges for the SS7
interconnection elements are as follows: ') Port Charge- BellSouth will bill
an STP port charge and does not agree 10 pay a lermination charge at
DeltaCom’s end office; 2) 357 Network Usage- BeliSouth will bill for
usage on its SS7 network and will not agree 1 pay for any usage billed by
DeltaCom; 3) Link- BellSouth will bill full charges for each link in the A-
link pair and will not agree 10 pay DeiaCom for any portion of those links.

D.6DeitaCom may opt at any time 10 terminais 0 BeliSouth some oc all local

exchangs tnaffic and intral.ATA 1oll traffic originating on its network,
ogether with switched access traffic, via Feature Group A, 8, Cor D
Switched Access secvices which DeltaCom may otherwise purchase from
BeliSouth, subject 10 the mies, terms and conditions specified in BellSoutk's
spplicable switched access tariffs. At no time shall DeitaCom be required to
routs outbound traffic via facilities for which a full retmil or end user toll
charge would be assessed when panaliel FG-A, FG-B, FG-C, or FG-D
routing, or routing via a different carrier exists which is capable of carrying
and completing said traffic at more favorable rates.

D.7The Parties will cooperate 10 jointly plan for the deployment of intercompany 64

Kbps per second clear channe! capability.

D.8 Service armangements hereunder shall be engineered 10 an objective, consistent

P.01 or beter grade of service at the peak busy hour.

D.9The Parties shall periodically exchangs wchnical descriptions and trunk/traffic

D.10

Dl

forecasts of their interconnection and traffic requirements in sufficient detail
10 assure traffic compietion 10 and from all customers within the appropriate
calling areas.

BellSouth shall deliver intral ATA traffic originating from its subscribers and
terminating 0 DeltaCom's subscribers via a combined two-way trunk grovp
using ficilities leased from DeitaCom on mutually agreesbie terms.

BellSouth will provide interconnection to and from intelligent network,
signaling, monitoring, surveillance and fraud control points,
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D2

D.13

D.14

D.13

BellSouth shall provide and implement all industry sandard SS7 parameters
a3 well as procedures that are defined in the ANSI standards, even if today's
servioss do not specifically require thess features. Thess functions shall
include:

All functions of the [SUP, TCAP, SCCP, and MTP as specified in relevant
BeliCore specifications.

All functions of the OMAP, including MTP Routing Verification Test
(MRVT) and SCCP Routing Verification Test (SRVT).

The Parties shall meet or exceed S$7 performance objectives as described in
Belicose TR-905 section 7, and MTP and SCCP performance as specified
by ANSL

Either Party shall have the option for Multi-Frequency (MF) signaling, but
only whes either party does not have the iechnical capability to provide SS7
facilitien.

Other Signaling Requirements:

CIP shail be provided (CIC within the SS7 call set-up signaling protocol) at
tarified charges.

All mandatory SS7 signaling parameters must be provided including Calling
Party Number (CPN). All privacy indicators must be honored.

Natwork Mansgsmant

E.l

E.2

The Parties agres 10 work cooperatively 10 install and maintain reliable
insrconnected telecommunications networks, including but not limised to,
the exchangs of appropriale information concerning network changes that
afisct servioss 10 the other Party, mainwenance contact numbers and
escalation procedures.

The interconnection of all networia will be based upon accepted
industry/national guidelines for transmission standards and traffic blocking
criteria,
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E.4

B.5

E.§

E7

The Purties will work cooperatively 1o apply sound network management

principles by invoking appropriste network management controls (e.g., call
£apping) 10 alleviae o¢ peevent network congestion.

The Parties will cooperaie 10 determine the performance of their respective
networks and will implement joint management controls 1o further ovenl!
ssrvice integrity.

The Parties will jointly develop and agree on a Joint Interconnection
Geooming PFlan prescribing standards 10 ensure that traffic exchanged over
the POI trunk groups experiences a consistent P.01 or betwer grade of service
peak busy hout, and other appropriate, relevant industry-accepied quality,
reliability and sailability standards. Such plan shall also include mutually
agresd upon standards for the configuration of segregated POL trunk groups.
Int addition, the plan shall also include standards and procedures for
notification of tunk disconnections and discoveries of trunk disconnections.
Neither Party shall be expecied 0 maintain active status for & trunk
disconnecied by the other Party for an extended or indefinite period of time.
The Parties will uss their best collective good faith efforts 10 compiete and
agree on a Joint Interconnection Grooming Plan within 90 days following
exscution of this agreement.

BellSouth will establish and adhere w0 competitive intervals for the delivery
of FOCs, DLRs and ficilities. Such intervals need %o ensure that ficilities
are provisioned in time frames and acconding w0 standards that meet or
excead thoss that BellSouth provides to itself for its own network and ead
users. Imtervals should not exceed the Customer Designated Date (CDD).

Upon request, BeliSouth will provide DeltaCom with read and write access
10 the BellSouth mainienance and trouble report systems including the
following syseems and/or functionality:

# Trouble reporting/dispatch capability - access must be real time
# Rapair siatus/confirmation; maintenance/trouble feport systems

# Planned/Unplanned oulage reports
Each Party has the duty 10 alert the other ©© any network events that can

result or has resulted in service interruption, blocked calls, or changes in
netwock performance, on a real time basis,
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E.10

E.1l

E.12

E.13

Bl

E.l§

E.l16

E.17

BeliSouth will adopt any multi-ILEC trouble management procedures and
escalation processes developed by the NOF.

The Parties will work cooperatively t0 plan and implement coordinated
repair procedures for the local interconnection trunks and fcilities to ensure
trouble reports are reaoived in a timely and appropriate manner.

The Parties will provide each other with a trouble reporting number that is
readily accessible and swailable 24 hours a day, 7 days a week. [n addition,
the Parties will provide each other test-line aumbers and access to test lines.

The quality of interconnection services should be no less than that provided
by BellSouth for its own services.

Installation and restocation of interconnection circuits by BellSouth for
DelnCom will be given equal priority as is given by BeliSouth 1o similar
ssrvices performed by BeliSouth for any other telecommunications camier.

The time inserval for installation of POIs by BeliSouth will be negotiated on
an ICB basis, subject 10 an agreement that installation of such POI's will be
completed within a target of sixty (60) calendar days.

Compistion coafirmation shall be provided 10 ensure that all necessary
transiation work is completed on newly installed facilities.

The Parties shall periodically exchange techaical descriptions and forecasts
of their interconnection and traffic requirements in sufficient detail to assure
traffic compietion o and from all cusiomers within the appropriate calling
areas.

BellSouth will provide and update an electronic copy of their Switch
Network [D Database with a complete list of features and functions by
switch, NPA/NXO(s, business/residence counts and identification, rate
conlirs, &IC.

Lacal Number Assigument

DeitsCom will assign telephons numbers 10 its customers using at least one NXX
per BeliSouth tariffed local exchange metropolitan area; provided, that sufficient
quantities of numbering resources are made svailable 10 DeltaCom.
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In any service jointly provided by BeliSouth andt DeltaCom for which meet point

billing arrangements are adopad, the meet point billing percentages shatll be based
on the relative distances (i.2., airline mileage) between the meet point and the two

rating points as follows:
i P
WW ety )

where "2° is the alrline mileage between the relvant DelaCom rating point (e.g.,
serving switch) and the mest point and *b" is the airline mileage between the
BeiiSouth rating point and the mest point.

G. Spaclel Armanesments






B.  For originating and terminating interexchange toll traffic, each Party shail pay the
other Party's tariffed switched network access service rase elements on a per minute
of use basis. Said rate clements shall be as set out in the Parties’ respective access
services tariffs as thoss tariffs are amended from time %o time during the term of
this Agresment. The appropriate charges will be determined by the routing of the
call. If DeltaCom is the BellSouth end user's presubscribed interexchange carrier
or if the BeliSouth end user uses DelitaCom a3 an inwerexchange carrier on a {0XXX
basis, BeliSouth will chatge DeltaCom the appropriate tariff charges for originating
network access services. If BeliSouth is serving as the DeltaCom end user's
presubscribed interexchange carrier or if the DeltaCom end user uses BellSouth as
an inwerexchange carrier on 8 10XXX basis, DeitaCom will charge BellSouth the
appropriate BellSouth tariff charges for originating network access services.

X. NUMRER RESOURCE ARBANGEMENTS

A. Nothing in this Agresment shall be construed 10 in any manner limit or otherwise
adversely impact either Party's right 10 request and be assigned any North American
Numbering Plan (NANP) number resources including, but not limited 0, central
office (NXX) codes pursuant 10 the Central Office Code Assignment Guidelines
(last published by the Industry Numbering Committee (INC) as INC 95-0407-008,
Revision 477795, formerly ICCF 93-0729-010), or 10 independently, and in a
technically compatible manner, establish and publish in any and all swiched
telecommunications indusiry routing and rating databases, by ariff or otherwise,
Rate Centers Rating Points, destination switching entity/office and routing/andem
information corresponding 10 such NXX codes.

B.  During any period under this Agreement in which it serves as the NANP
administrator for its territory, BellSouth shall ensure that DeitaCom has
nondiscriminatory access 10 telephone numbers for assignment to its telephone
exchange ssrvice customers, and will assist DeltaCom in applying for NXX codes
for its use in providing local exchange services. It is mutually agresd that BellSouth
shall provide sumbering resources pursuant to the Bellcore Guidelines Regarding
Number Assignment end compliance with those guidelines shall constitute

access 10 numbers. DeltaCom agrees that it will compiete the
NXX code application in accordance with Industry Carriers Compatibility Forum,
Central Office Code Assignment Gu.delines, ICCF 93-0729-010.

C.  If during the wrm of this Agreement BellSouth is no longer the NANP
administrator, the Parties agres 10 comply with the guidelines, plan or rules adopted
pursuant 10 47 U.S.C. § 251(e).
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D. [Each Purty agress 10 make available to the other, up-to-date listings of its own
assigned NPA-NXX Codes, along with associated rating points and rate centers.

E. It shall be the responsibility of each Party %0 program and update its switches and
network systems pursuant 10 the local exchange routing guide (LERG) and other
switched wlecommunications industry guidelines to recognize and route traffic to
the other Party’s assigned NXX codes using that party's preferred routing at all
times. Neither Purty shall impose any fees or charges whatsoever on the other Party
for such activities, except as expressly defined in this Agreement.

F.  Each Party shall be responsible for notifying its customers of any changes in dialing
armangements doe 10 NPA exhaustion. Neither party shall be obligued 10 adopt the

specific end user dialing plan of the other.

Q. Administration and assignment of numbers will be moved 1 a neutral third panty in
the future. In the interim, while BellSouth is still administering numbering, the
following will apply:

1. BeliSouth will assign NXX3 10 DeitaCom on a nondiscriminatory basis and on
the same basis as 1o iteelf.

2. No restriction is placed on the ability to assign NXX3 per rae center.

3. Testing and Joading of DeltaCom's NXXs' should be the same as BeliSouth's
OwWna.

4. BellSouth cannot discriminate in the aliocation of number and types of NXXs
assigned 0 DeiaCom.

5. BellSouth will assign NXXs 0 DeltaCom without the imposition of charges that
are not imposed upon iteelf.

6. BellSouth will Joad NXOUs according to industry guidelines, including the
werminating LATA in which the NXXs/rate center is located.

7. Until such time that number administration is moved to an independent third

party, BellSouth will provide routine reporting on NXX svailability, fill rates,
and new assignments.
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F.2 Compensation

Each Party shall charge the other Party for BLV and BLVI at the effective rmiss
contained in BellSouth's applicable Local Interconnection Services Tarifi(s).

G. Dioctocy Asmistance (DA)
G.1 Dexcrintion

At DeltsCom's request, BeliSouth will:

a. Provide © DelaCom, over TOPs trunks, unbranded (or DelaCom-
branded, where svailable) directory assistance service which s
comparbls in every way 10 the directory assistance service BellSouth
malas svailable 0 intsraxchangs carriers.

b. In conjunction with subparagraph (a) above, provide caller optiocal
directory assistance call completion service which is comparable in every
way 10 the disectory assistancs call compietion service BeliSouth
penecally makes svailable 1o its end users, o the extnt BellSouth
peneaally offers such service 1o its end users.

¢ BeliSouth will provide DeltaCom operators on-line access w0 BellSouth's
DA database.

G.2Companmtion

Initial rates, tarms and conditions for DA Services shall be as provided in
Attachment C-11 hersio,

H. Dirsctery Listings and Directory Distribution

H.1

Subject 10 the execution of an agreement between BellSouth's affiliate,
BellSouth Advertising and Publishing Co. (BAPCO), and DeltaCom in a
form substantially sishilar 10 that attached as Attachment C-8, (1)
DelaCom’s customers’ primary listings shall be included in the appropriate
whits page (residant and business) listings or alphsbetical directories, as well
as the directory assistance database, (2) DeltaCom's business subscribens'
listings will be included ia all approprisie yellow pages or classified






1.5 If DeitaCom utilizes BellSouth's 800 database for query purposes only
applicable BellSouth tariffed rates will apply.

XO.  IELEPHONE NUMRER PORTARILITY ARRANGEMENTS

A. The Perties agres 1o provide inwerim Service Provider Number Forubility (SPNP)
on & reciprocal basis betwesa their networks 10 enable their end user customers ©
utiliss wiephons numbers associsted with an Exchangs Service provided by one
Party, in conjunction with aa Exchange Service provided by the other Party, upon
the coordinated or simultaneous termination of the first Exchange Service and
activetion of the second Exchange Service. The Parties shall provide reciprocal
SPNP immadiswly upon snecution of this Agreement via remots call forwarding
(RCF) or Direct Ioward Dialing (DID). SPNP shall operase as follows:

A.l

A.2

A3

An end user customer of Party A elects 10 becoms an end user customer of
Party B. The end user customer elects 10 utilise the original wlephone
aumbar(s) cormeponding © the Exchange Service(s) it previously recsived
from Party A, in conjunction with the Exchange Service(s) it will now
receive from Party B.  Upon receipt of a service order assigning the number
o Pasty B, Paety A will implement an arrangement whereby all calls 0 the
original selephone number(s) will be forwarded 10 a new ielephone
number(s) designated by Party B within the sams access where the original
NXX code is used. Party A will rouse the forwarded traffic 10 Party B over
the appropriais trunk groups, as if the call had originated on Party A's
network.

Party B will become the customer of record for the original Party A
telephone numbers subject 10 the SPNP armangsments. Party A will provide
Pugty B a single con-olidated master billing statement for all collect, calling
card, and third-number billed calls associated with thoss numbers, with
subaccount detall by retained number. Such billing statement shall be
delivered via either electronic data transfer, daily magnetic tape, or monthly
magastic tape (for which option there shall be no charge). Party A shall
provide o Party B the EMR detail records associated with the calls on the
master billing stasement.

Party A will cancel lino-based calling cards and will, as directed by Party B,

updats its Line Information Dutsbase (LIDB) listings for retained numbers,
subject to RCF, and restrict ar cancel calling cards associsted with those
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in a particular state upon Other Terma, then upon such Interconnection Tariff
becoming effective, except as provided in Section XXII.F, BeliSouth shall be
deemed therelyy (0 have offered such arrangements in that state to DeitaCom upon
such Other Terms, which DeltaCom may accept as provided in Section XXIL.E. In
the event that DeltaCom acospts such offer within sixty (60) days after the date on
which such Inserconnsction Tariff becomes effective, such Other Terms for such
arrangsments for the particular state shall be effective between BellSouth and
DettaCom as of the effective date of such Inerconnection Tariff. [n the event that
DelwCoin acospts such offsr more than aixty (60) days after the dass on which such
Interconnection TarfY becomes effective, such Other Terms shall be effective
between BellSouth and DeisCom as of the date on which DeltaCom accepts such
offer.

In the event that BellSouth is desmed to have offered DeltaCom the arrangements

covered by this Agresment upon Other Terms, DeltaCom in its sole discretion may
accapt such offer either -~

. by accepting such Other Terms in their entirety; or

2. by accepting the Other Terms that directly reiate (o any of the
following arvangements as & whole:

(% local intercoanection,

d. ° intrLATA and IntraLATA toil traffic interconnection,

c. unbundied access to network elements, which include: local loops,
netwark interface devices, switching capability, interoffice transmission
facilities, signaling networks and call-related databases, operations support
systems functions, operator services and directory assistance, and any
clements that result from subsequent bone fide requests,

d. access 10 poles, ducts, conduits and rights-of-way,

e access to 911/E911 emergency network,

f. collocation, or

s access to telephone numbers.
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the availability, rates and werms of local sub-loop unbundling, local loop
multiplexing, switch port charges, access 1o databases, exc., and that such issues will
be submitted for resolution by the stas commissions through arbitration. BellSouth
hereby waives any right to contest DeltaCom's ability to seek stase commission
and/or FCC moview of such unresolved issues.

XXVL WAIVERS

Any fxilum by elther Party i insist upon the strict performancs by the other Party of any
of the provisions of this Agresment shall not be deemed a waiver of any of the provisions
of this Agresment, and each Party, notwithsianding such failuse, shall have the right
thersafier to ingist upon the specific performance of any and all of the provisions of this
Agreement.

XXVIL GOVERNING LAW

This Agresment shall be governed by, and construed and enforced in accordance with, the
laws of the Stam of Georgia.

XXVII. ARM'S LENGTR NEGOTIATIONS

This Agresment hus exscuted after arm's length negotiations between the undersigned
Parties and reflects theé conciusion of the undersigned that this Agreement is in the best
interests of all Farties,



XXIX. NOTICES
Any notices required by or concerning this Agreement shall be sent to the Parties at the

addresses shown below:
_ﬁﬂ%_ﬂ?ﬁ"f— Account Manager
Tha rdem, Ta5C. BellSouth Telecommunications, Inc.
S é fi ¥i-U South EAE1L
4 D¢ AL 3535 Colonnade
O 17571 il A -' Birmingham, Alsbama 35243

Each Party shall inform the other of any changes in the above addresses.
XXX. ENTIRE AGREEMENT

This Agresment sad its Attachments, incorporaied herein by this reference, sots forth the
entire understanding and supersedes prior agresmunts betwasn the Purties relating © the subject
matter contained hessla and mecges all prior discussions betwesn them, and neither Party shall be
bound by any definition, condition, provision, representation, warranty, covenant or promise other
than as expressly sited in this Agresment or as is contemporansously or subsequently set forth in
writing and exscuted by a duly asthorised officer or representative of the Party (o bs bound thereby.

IN WITNESS WHEREOF, the Parties hereto have caused this Agreement o be executed
by their respective duly authorised representatives.

—'—_..—_' -
/81 %ﬁk( (.
DELTACOM,

4

TELECO (CATIONS, INC.
By: Tom Mi_uu-'-" By: Jerry Hendrix
Title: S. V. T~ Title:
Dae: 3/72/7 Date: 57: /a9
Address: Sw/re 70/ Address: 675 W. Peachtres Street, N.E.
700 Bowclyakd Seury Atlans, Georgia 30375

HeenTsvive, AL 3580
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SS7/CCIS (preferred), or in band signalling (predecessor wechnology), the billing number of the
calling party. This functionality is also known and referred to as "Calling Party Number” or
“CPN." This term is not 10 be limited by "Called Party [dentification” service, another product
that is frequently required by call centers.

8. “Bell Communications Research® or "BellCore® means an organization owned jointly by
the RBOC that conducts research and development projects for them.

9. "Busy Line Verification/BL VI Treffic” or "BLY/BLVI Call* refers 10 an operator call in
which the end user inquires as o the busy status of, or requests an interruption of, a call on an

Exchange Service.

10. "Calling Party Number® or "CPN" means a common channel signalling parameter
which refers 0 the number transmitted through the network identifying the calling party.

. "Carvier Identification Code® or "CIC" means a three oc four digit number assigned o
an IXC that identifies that carrier's traffic.

12. "Cestral Office Switch,” "Central Offics” or "CO" refers 10 either a means a Switching
entity or the physical location (site) which houses a traditional central office switch and its
peripherals within the public switched ielecommunications network, including but not Limited to:

a. "Ead Office Switchas™ which are Class § switches from which End User
Telecommunications Services are directly connected and offered.

b. *Thndems Offics Switches® which are Class 4 switches which are used t connect and
switch trunk circuits betwoen and among Central Office Switches.

¢. "Remots Switching Module® or "RSM" refers to a Central Office architecture element
that permits the Central Office switch the ability to extend cither line or trunk side interfaces, with
all typical service features and functions 10 a cabinet which is physically remote from the home CO
site, and where stand alone capebility may or may not be implemented. RSMs are sometimes also
referred to as “swikches® in the BellSouth infrastructure inventory discussions and to that extent

may be used as interchangeable terms,

d. "Ceatral Office Switches” may be employed as combination End Office and Tandem
Office Swikches (combination Class 5/Class 4).

13. "Central Office Equipment” refers to the traditional Central Office Switch itself and all
of the peripheral electronics (network elements) that supply network-based processing functions
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20. "DID” or "Direct Inward Dialing” is a feature which allows callers on the public
switched network 10 dimetly dial a specific PBX or Centrex extension telephone.

21. "Directory Number Call Forwarding” or "DNCF" is one form of Interim Number
Porubility ("ISPNP") which is provided through call routing and call forwarding capabilities.
DNCF will forward calls dialed %0 an original isiephons number 10 2 new telephone number on a
multi-path basis. DNCP is not limised 10 Listed directory numbers.

22. "Digital Loop Carrier® or "DLC" is a3 defined in BeliCore TR-TSY-000008, “Digital
Interface Between the SLC-96 Digital Loop Carrier Sysiem and Local Digital Swich™ and TR-
TSY-00303, "Integrated Digital Loop Carrier (IDLC) Requirements, Objectives and Interface.”

23. *Digital Service - Lovel #" or "D6-8" means 2 signal rats of 64 kilobits per second.

24. "Digital Service - Level 1* or "DS-1" is an industry standard telecommunicsations
transport channel which can support a digital signaling rame of 1.544 Mbps (Mega Bits Per Second)
at industry standard performance levels. Unless identified and priced as “fractional,” this channel
is assumed 10 be fully sailable.

25. "Digital Servics - Level 3° or "DS-3" i3 an industry standard selecommunications
transport channe] which can support a digital signal rase of 44.736 Mbps (Mega Bits Per Second) at
industry standard performance levels. Unless identified and priced as "fractional,” this channel is
mumdnbcmllyadalgla.

26, "DSX* or "Digital and Access Cress-connect System ("DACS") i3 a cross-connection

product (including & mounting bay/panel) used for termination of equipment and facilities operating
at digital rams.

27. "Elsctronic Data Interchangs,” “Electronic File Transfer” or "EFT" is a process which
utilizes an electronic format and protocol 10 send/receive digital data business documents between
different companies’ compuiters over phone lines. There are several generally accepred industry
standards for EFY, peading acceptance of a single common standard.

28. "Exchangs Access” means the offering of access 1o ielephons exchange services or
facilities for the purposs of the originstion or termination of wsiephone w0il services.

+ 29. "Exchangs Memage Racerd” or "EMR" is a term used 10 refer 10 the current standard
used for exchangs of slecommunications message information among Local Exchange Carriers for
billabls, non-billsble, sampls, settlement and study data. EMR format is currently contained in
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wariffs. MPB concepts are also incorporated in some LEC-twll (intraLATA) mutual compensaion
arrangements.

57. "Multiple Bil/Multiple Tariff method” means the meet-point billing method where
each LEC (or C-LEC) prepares and renders its own meet point bill % the IXC in accordance with
its own tariff for that portion of the jointly provided switched Access Service which the LEC (or
C-LEC) provides. Belkcore’s MECAB document refers to this method as "Multiple Bill/Single
Tariff.”

58. "Mutua! Tralfic Exchangs” means that the sole compensation to a Pusty for termination
of specified categories of traffic shall be the reciprocal services provided by the other Pasty, Each
Party shall bill its own customers for such casegocies of traffic and retain all revenues resulting
therefrom.

59. "North American Numbering Plas® or "NANP” is the sysiem of telephone numbering
employed in the United States, Canada, and certain Caribbean countries,

60. "Network Klement” menns any fhcility or equipment used by BellSouth in the provision
of Exchange Services, and all festures, functions and capabilities that are provided by means of
such facility or equipment, inciuding numbering systems, databases, signaling syseems, and
information sufficient for billing and collection or used in the transmission, routing or other
provision of a telecommunications service.

61. "Network Management Forum® is a consortium of 160 U.S. and imemational carriers
and global alliances, including STTA, Unisource and others.  Their objective is 10 determine
specific interoperability needs, 30 that manufacturers of network management equipment will have
the detailed technical specification nesded 10 develop interoperable standards. For the purposes of
this Agreement, both Parties agroe 0 accept the NMF standards and solutions for OAM&P
interconnections. :

62. "Numbering Plan Area® or *NPA" is also sometimes referred 10 a3 an area code. This is
the three digit indicator which is defined by the "A," “B,” and "C" digits of each "digit" telephone
number within the North American Numbering Plan ("NANP”). Each NPA contains 800 Fossible
NXX Codes. At pressnt, there are two general categories of NPA, "Geographic NPAs® and “Non--
Geographic NPAS." A “Geographic NPA“ is associated with & defined geographic area, and all
telephone numbers bearing such NPA are associated with services provided within that Geographic
area. In some locations, and ultimstely with aumber portability, more than one area code will be
associated with many geogmaphic areas. A “Non-Geographic NPA,” also known as a "Service
Access Code” (SAC Code) is typically associated with a specialised telecommunications service
which may be provided across multipls geographic NPA areas; 500, 800, 900, 700, and 888 are
examples of Non-Geographic NPAS.
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63. "NXX," “NXX Code," "Central Office Code" or "CO Code" is defined by the "D,”
“E," and “F" digits of a 10-digit selephone number within the North American Numbering Plan.
Each NXX Code contains 10,000 station numbers. Hiswrically, entire NXX code blocks have
been assigned o specific individual local exchange end office swilches, because, in general, this
approach did not conflict with geographic numbering except as the CO approached number
exhaustion. Where thers are multiple COs in the same geographic area, this assignment method
must change. With the advent of end-user elephone number portability, the usual one-on-one
association on an NXX with an end office switching entity will be severed.

64. "OAMAP” or "Operations, Administration, Malntenance and Provisioning
Functioas® are thoss automaisd and manual functions which insure quality of service and least
cost planning, management and operations for selecommunications service providers. These
functions, have traditionally besn addressed through the user of opermtions support, decision
support and administeative support sysssms, and are now gensrally in the process of being
integrated under client-smrver and mainframe network management platforms such as HP's
OpenView, [BM's NetView and SUN's various network management product sets.

65. "OZZ Codes® define POD call paths through a LEC's access Tandem Office Switch.

66. "Fercent of Interstate Usage” or "PIU" means a factor 1o be applied 1o terminating
access services minuees of use 1o obtain those minutes that should be rated as interstate access
services minutes of use. The numerator includes all interstale “nonintermediary” minutes of use,
including interstate minutes of use that are forwarded due to service provider number portability
less any interstate minutes of use for Terminating Party Peys services, such as 800 Services. The
denominator includes all "noninsermediary”, local, interstate, intrastate, toll and access minutes of
use adjusted for service provider number portability less all minutes atributable to terminating
party pays services.

67. "Percent Local Usage® or "PLU" means a factor to be applied to intrastate terminating
minutes of use. The aumerator shall include all “nonintermediary” local minutes of use adjusied
for those minutes of use that only apply local due 10 Service Provider Number Porability. The
denominator is the total intrastate minuees of use including local, intrastate ll, and access,
adjusted for Seyvice Provider Number Portability less intrastate terminating party pays minutes of
use.

63. "Permeneat Number Fortabllity® means the use of a database solution to provide fully
transparent TNP for all customers and all providers without Limitation.

69. "Port” and "Slet® are wrms used 10 describe physical interfaces and traffic carriage
capacity of some network elemants. One “port® is needed for each connection capable of carrying
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one message into or out of the network element 10 other network elements. One “slot” ix needed
within each network element for each message to be handled simulaneously with other messages.
Port categories include, but ame not limited t0:

a. "2-wire smalog line pert® is a line side switch connection employed to provide basic
residential and business type analog welephone services.

b. "2-wire ISDN dightal line pert” is a set of Basic Ra.3 Interface (BRI) line side switch
connections which actuaily consists of multiple paths or inserfaces 10 the switching network
(2B+D). Lt is employad 0 provide residential and business type digital telephone services. The
port connections may or may not be the same Central Office switch (network element) that
provides analog services. When ISDN is provisionsd as “broadband” ISDN through current
generation digital swisches the cost causation is totally different than when the digital service is
provisioned as a set of CO port attachments.

¢. "2-wire amaleg DID truak pert® is & direct inward dialing (DID) trunk sids swich

connection employed 10 provide incoming trunk-side services. Exhponprwmonadpamhm
simultaneous connection 10 the customer premises equipment,

d. "4-wire DS-1 dightal DID truak port® is a direct inward dialing (DID) trunk side
switch connection which is time division multipiexed 10 provide the equivalent of 24 analog
incoming trunk type DID trunk ports.

¢. "4-wire DS-1 digital CEBWT truak port” is a trunk side switch connection which is
um&mmﬂdﬂnﬂummmdummmehﬂm
be programmed as DID, CBWT, TIE, or dedicated private trunk circuits.

f. "4-wire ISDN digital DS-1 trunk port” is a Primary Rawe Interface (PRI) trunk side
switch connection which is time division multiplexed w0 provide the equivalent of 23 digital one or
two-way trunk ports and oae signalling trunk port (23 B+D), where the B channels can be

programmed as digital DID, CBWT, TIE, Private Line or Special Access trunk circuits. The port
connections may or may not be the same Central Office switch (network element) that provides
analog services.

70. "Rate Comter” currently refers 10 a specific geographic point, designated by latitude and
longitude, a corresponding V and H coordinae pair, and an associated geographic area which has
heretofore been defined by the incumbent LEC indusiry 10 be associated with switched message
telecommunications services (MTS). Rsis canters, sometimes also known as exchange areas, often
determine the regions within which pardcular classes, features, and pricing for exchange services
ase uniformly adminisered. Each NPA-NXX code combination is associated with a single rase
center, although any one such code may only service a fraction of the raie center area when the rate
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90. "Wire Conter” denotes a building or space within a building which serves as an
aggregation point on a given casrier's network, where transmission facilities and circuits are
connecied or switched, Wire Center can also denote a building in which one or more central
offices, used for the provision of elecommunications services are located. The Parties hereby
agree that interconnection will be available at any wire center which meets any or all legislative,
judicial and regulstory eligibility standards for inserconnection. Interconnection services and
access 1o thess interconnections shall not unreasonably by withheld by either Pasty on any grounds.

91. "Undeflned Torme." The Purties acknowledge that terms may appear in this Agreement
which are not definad and agree that any such terms shail be construed in accordance with their
customary usage in the selecommunications indusiry as of the effective date of this Agreement.
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ATTACHMENT C-2
Unbundied Products and Services and New Services
Unbundled Exchange Access Looo

Provides the connection from the serving central office to 2 subscriber’s
premises and is rated on a distance sensitive basis. It is engineered 10 meet
the same parameters as a residence or business exchange access line.

BellSouth shall allow DeltaCom to access the following Loop types (in
addition 10 those Loops available under applicable tariffs) unbundled from
local switching and local transport in accordance with the terms and
conditions set forth herein:

“2-Wire Analog Voice Grade Loops® or “Analog 2W* which support analog
transmission of 300-2000 Hz, repeat loop start, oop reverss batiery, of
ground start seizure and disconnect in one direction (toward the End Office
Swich), and repast ringing in the other direction (toward the Customer).
Analog 2W include Loops sufficient for the provision of PRX trunks, pay
telephone lines and eloctronic key system lines. Both “pure copper” and
"Uninsegrated Digital Loop Carrier® (ULDC) systems shall be made
available.

“4-Wire Analog Voice Grade Loops” or “Analog 4W*° which support
transmission of voice grade signals using separate transmit and receive paths
and Yerminaie in a 4-wire electrical inerface. Both “pure copper” and
"Unintegrased Digital Loop Carrier* (ULDC) systems shall be made
awailsble.

*2-Wire ISDN Digital Grade Links" or “BRI ISDN*" which support digital
transmission of two 64 kbps bearer channels and one 16 kbps data channel.
BRI IDSN is a 2B+D Basic Rate Interface-Integrated Services Digital
Network (BRI-ISDN) Loop which will meet national ISDN standards.

*2-Wire ADSL-Compatible Loop® or "ADSL 2W" is a transmission path
which facilitams the transmission of up 10 a 6 Mbps digital signal
downstream (wward the Customer) and up %0 a 640 kpbs digial signal
upstream (sway form the Customer) while simultanecusly carrying an analog
voice signal. An ADSL-2W is provided over a 2-Wire non-loaded twisted
copper pair provisionsd using revised resisiance design guidelines and






Description:

ATTACHMENT C-3
Uabundied Products and Services and New Services

Channelization Syssem for Unbundled Exchangs Access Loops

‘This now s element provides the multiplexing function for Unbundled Exchange
Access Loops. It can convert up 10 96 woics grade loops to DS level for
connaction with the DeltaCom's point of inmrface. The muitiplexing can be done
on a concentrated basis (detivers at 2 DS| level 0 customer premise) or on a non-
concentrased basis (delivers at 4 DSI leve! to customer premise) at the option of the
customer.

In addition 10 the following rates elements, 1.544 Mbps local channel and/or
interoffice channel facilities may be required as set forth in E7 of BeliSouth -
Telecommunication's Inc.'s Intrastate Access Service Taniff for noa-collocased
DeltaComs.

‘The Parties hereby agree 10 submit the issus of rate structure and rate levels to
state commission arbitration.

State(s): Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South
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2.06. Toll billing exception indicator - associated with a billing number to indicate that it is
considered invalid for billing of collect calls or third number calls or both, by the Local Exchange
Company.

2.07. Billed Number Scresning - refars to the activity of determining whether a wll billing
exception indicator is present for a particular billing number.

2.08. Calling Card Validation - refers 10 the activity of determining whether 8 particular
calling card number exists a3 staied or otherwise provided by a caller.

2.09. Billing number information - information about billing aumber or Calling Card number
as assigned by BST and il billing exception indicator provided 10 BST by the Local Exchange
Company.

Ill. RESPONSIBILITIES OF PAKTIES

3.01. BST iaclude billing number information associated with resold exchange lines or SPNP
arrangements in its LIDB. Ths Local Exchange Company will request any twoll billing exceptions via
the Local Servics Request (LSR) form used 10 order resold exchange lines, or the SPNP service
request form used 10 order SPNP armangements.

3.02. Under normal operating conditions, BST shall inctude the billing number information
in its LIDB upon completion of the service order establishing either the resold local exchange service
or the SPNP amangement, provided that BST shall not be held responsible for any delay or failure in
performance to the axwnt such delay or failure is caused by circumstances or conditions beyond BST's
reasonable control. BST will stoee in its LIDB an unlimited volume of the working telephone numbers
associated with either the resold local exchange lines or the SPNP armngements. For resold local
exchange lines or for SPNP arangements, BST will Lssue line-based calling cards only in the name of
Local Exchange Company. BST will not issue line-based calling cards in the name of Local Exchange
Company's individual end users. In the event that Local Exchange Company wants to include calling
card numbers assigned by the Local Exchangs Company in the BST LIDB, a separate agreement is
requised.,

3.03. BST will provide responses 1 on-line, call-by-call queries to the stored information for
the specific purposes listed in the next paragraph.

3.04. BST is authorized to use the billing sumber information 1 perform the following
functions for authorizsd users on an on-line basis:






the charges billed shall be indapendent of whether Local Exchange Company is able or not to collect
from Local Exchange Company's end users.

(d)  BST shall not become inrvolved in any disputes between Local Exchange
Company and the entities for which BST performs billing and collection. BellSouth will not issue
adjustments for charges billed on behalf of an entity to Local Exchange Company. [t shall be the
responsibility of the Local Exchange Company and the other entity to negotiaie and arrange for any
appropriate adjustments.

Iv. COMPLIANCE

Unless expressly authorized in writing by the Local Exchange Company, all billing number
information provided pursuant to this Agreement shall be used for no purposes other than those set
forth in this Agreement.

V. TERMS

This Agreement will be effectiveasof _________, 1997, and will continue in effect for one
year, and thereafier may be continued until terminated by either Party upon thirty (30) days' written
notice to the other Party.

VL.  FEES FOR SERVICE AND TAXES

6.01. The Local Exchange Company will not be charged a fee for storage services provided
by BST to the Local Exchange Company, as described in Section I of this Agreement.

6.02. Sales, use and all other taxes (excluding taxes on BST's income) determined by BST or
any taxing authority to be due to any federal, state or local taxing jurisdiction with respect to the
provision of the service set forth herein will be paid by the Local Exchange Company. The Local
Exchange Company shall have the right t0 have BST coantest with the imposing jurisdiction, the Local

Exchange Company's expeass, any such mxes that the Local Exchange Company deems are improperly
levied.

VIl. INDEMNIFICATION

To the extent not prohibiwed by law, each Party will indemnify the other and hold the other
harmicss against any loss, cost, claim, injury, or Liability relating 1 or arising out of negligence or
willful misconduct by the indemnifying Party or its agents or contractors in connection with the



indemnifying Party’s provision of services, provided, however, that any indemnity for any loss, cost,
claim, injury or liability arising out of or relating to errors or omissions in the provision of services
under this Agreement shall be limited as otherwise specified in this Agreement. The indemnifying
Party under this Section agress to defend any suit brought against the other Party for any such lozs,
cost, claim, injury or lisbility. The indemnified Party agrees to notify the other Party prompdy, in
writing, of any written ciaims, lawsuits, or demands for which the other Party is responsible under this
Section and 10 cooperas in every reasonable way to facilitate defense or settlement of claims. The
indemnifying Party shall not be liable under this Section for settiement by the indemnified Party of any
claim, lawsuity, or demand unless the defense of the claim, lawsuit, or demand has been tendered o it
in writing and the indemnifying Party has unreasonably failed to assume such defense.

VII. LIMITATION OF LIABILITY

Neither Party shall be lisble t0 the other Party for any lost profits or revenues or for any

indirect, incidentsl or consequential damages incurred by the other Party arising from this Agreement
or the services formed or not performed hereunder, regardless of the cause of such loss or damage.

IX. MISCELLANEOUS

9.01. Itis undersiood and agreed to by the parties that BST may provide similar services to
other companies.

9.02. All terms, conditions and operations under this Agreement shall be performed in
accordance with, and subject 1o, all applicable local, staie or federal legal and regulatory tariffs,
rulings, and other requirements of the faderal courts, the U.S. Department of Justice and state and
federal regulatory agencies. Nothing in this Agreement shall be construed to cause either Party o
violate any such legal or regulatory requirement and either Party’s obligation to perform shall be
subject to all such requirements.

9.03. The Local Exchange Company agrees to submit to BST all advertising, sales promotion,
press releases, and other publicity matiers relating 10 this Agreement wherein BST's corporate or trade
names, logos, trademarks or service mark or those of BST"s affiliated companies are mentioned or
language from which the connection of said names or trademarks therewith may be inferred or
implied; and the Local Exchangs Company further agrees not to publish or use advertising, sales
promotions, press relesses, or publicity matters related to BST without BST's prior written approval.

9.04. This Agresmant constitutes the entire agreement between the Local Exchange Company
and BST which supersedes all peior agreements or contracts, oral or written represeniations,
statements, negotiations, understandings, proposals and understandings with respect to the subject
matter hereof.



9.05. Except as expressly provided in this Agreement, if any part of this Agreement is held or
construed 1o be invalid or unenforcesble, the validity of any other Section of this Agreement shall
remain in full force and effect 1o the extent permissible or appropriate in furtherance of the intent of

this Agreement.

9.06. Neither Party shall be heid Hable for any delay or fhilure in performance of any part of
this Agreement for any cause beyond its control and without its fault or negligence, such as acts of
God, acts of civil or military suthority, government regulations, embargoes, epidemics, war, terrorist
acts, riots, insurrections, fires, explosions, earthquakes, nuclear accidents, floods, power blackouts,
volcanic action, other major environmental disturbances, unusually severe weather conditions, inability
to secure products or ssrvices of other persons or transportation facilities, or acts or omissions of
transportation common carriers.

9.07. This Agresment shall be deemed 10 be a contract made under the laws of the State of

Georgia, and the construction, interpretation and performance of this Agreement and all transactions
hereunder shall be governed by the domestic law of such State.

IN WITNESS WHEREQF, the parties have caused this Agreement 1o be executed by their fully
authorized officers.
BELLSOUTH TELECOMMUNICATIONS, INC.
By: _
Tide: _

Daw: _
Address: _

SPRINT METROPOLITIAN NETWORKS, INC.

By: .



ATTACHMENT C-?
Usbundied Products and Services and New Services

Service: Line Information Database Access Service (LIDB) - Validation

Description: Provides a customer the ability to receive validation of billing information
through query of data stored in BellSouth's LIDB data base. See below
for additional information.

Stae(s): All

Provides for tamaport of the cusiomer’s query
s the LIDS Locstios (RSTPF) ©© the dats
bass (SCP). This charge will apply sach time
the customer requests and mosives validation
of & DeliSonth salling conl or requests 2ad
rotaivey the sintus of & billed sumber
amociaied with a LEC liss storsd in the
BeliSoush LIDB.

LIDB Validatioa Pecvides for quary of detn meidest ia $0.03800 -
ulu.uu Mu-ﬂlmﬂ

BeliSowh’s LIDR.
Originating Foiat Code Provides for the ssnblishaent or change of s - $91.00
Establishment or Change castomer soquesind Ovigisating Poist Code.

This charge will spply sach time the customer
ssttblighs or changes s poiat code destigation
identifying one of his locations or » locstion
of one of his end weers.

CCS? Signaling Compections Rates, orms and conditions for CCS7
Sigaaling Connections are 2 sat brih in
Section B6.8 of DellSouth
‘Telscommunication's [ac.’s Iatmstate Accens
Services ThrilY.




ATTACHMENT C-3
Unbuodied Products and Services and New Services

Service: Subecriber Listing Information

Desxcription; Subscriber primary listing information provided at no charge and in an
acceptable format will be published at no charge as standard directory listings

in an slphabetical directory published by or for BellSouth a1 no charge to each
DeitaCom end user customer.

States(s): All
Rate(s): (1)  No charge for DelaCom customer primary listings.

(2)  Additonal listings and optional listings may be provided by BellSouth
at raies set forth in BellSouth's intrastate General Subscriber Services
Tarifh.

Special

Requirements: DeltaCom agrees © exacuie & directory listing agreement with BAPCO in a form
consistent in all material respects with the sample listing agreement attached
hereto. -






BellSouth shall establish a process for the management of NPA splits as wel] as
NXX splits sufficient to ensure that the provision of 911 services to DeltaCom is not
adversely affected. -



ATTACHMENT C-10
Unbundied Products and Services and New Services

Service: Operator Call Processing Access Service

Dexcription: Provides Operator and Automated call handling. This includes processing and
verification of alternate billing information for collect, calling card, and
billing %o a third number. Operator Call Processing Access Servics also
provides dialing instructions, and other operator assistance the customer may
desire.

| B Monthly |  Applied
BRate Kunents State(s) Recwurring Nr
wmum All Per Work Misute
MMMHM Alabams $0.06 Por Call Aot
This checge will bs applicabls por call | Florids $0.06 Par Call Atompt
stiempt and is in addition © the Georgia $0.06 Por Calt Atompt
Opesssor Peovided Call Handling Kastucky $0.06 Por Call Atompt
chasgs listed showa. Louisians $0.06 Por Call Atempt
Mississippi $0.06 Par Call Atlampt
N. Carclias $0.06 Por Call Atempt
*| 8. Casolina $0.08 Por Call Atvmpt
Toatossse $0.12 Por Call Atlempt
Fully Avtomaied Call Handling All $0.15 Poc Atempt

Opersior Services Teassport
Opentor Sesvices Lasport raies, --lm-uum.-udwu
Telscommmmication's, lac.'s Intwatte Acssss Service Thariff,




ATTACHMENT C-11
Uobundied Products and Services and New Services

Service: Directory Assistance Access Service (Number Services)

Description: [n order © provide customers of the co-carriers access to ubiquitous directory
assistance services, whereby they can gain information on all assigned
numbers regardiess of the exchangs service provider, methods and procedures
need 1 be developed w0 1) incorporase BellSouth and DeltaCom customer data
into each other's directory assistance databases; 2) | wvide access to each
other database(s) for their customers; 3) to buy and sell companies of each
others directory assistance and use.

Stawe(s): All,

Rase(s):

Manthly
Rate Damans Descrigien Sminis) R
Disstsory Assisaece Call Glven 5 Hated ilaphons swvmber o the squent of s Adtoss AR 0.24
Completion Assss Serviee wbaselber's oad vens, Dnliiawds will provide of stinangt i» pravide
tem @ DA Openior Sysmm, sall sonpiaien 10 the anmbes
mguestd. This shuege will bo applied pes samplowd call.
Call Completica Actess This shinge will bo agplisable por somploind call and is in sddition | Alebems $0.06
Tarminstion Charge W the DACC Assous Sarvics shorge Lisied sbove. Florida $0.06
Georgis 10.08
Kaaucky $0.08
Lovisiena $0.04
Missionigpi $0.08
N. Camlina $0.08
$. Carolian $0.08
Toansssss $0.12
Numbar Services lamept Number Sorviees ltept Aceost o calls Bom distonneend | All 0.3

Ascent Servien mumbern t the pripsr suwber of eumbens. This shogge will be
apptied por inmesept quory.

Dimciory Assistanca Servise Call Ratee, oems and sonditions will be applisd as set fovth I B9.1.7 for
Cosugla and 00 ot fowh in 89.5.3 for AL, PFL. KY, LA, ML, NC,
$C, TN of Dolifouth Toissommunicanion's lns. s latsasnls Ascan
Servise Til.

Dimciory Tresapont Bame, wems sad condiions will be applied as st etk in £9.1.7 b

aud 50 ot foelh in B9.5.3 for AL, FL. KY, LA, M3, NC,
5C, TH of Delllowh Tolsoomutmnissiion's lne.'s latosnts Asssae
Seevise Tueill
Dinciory Assisianss Rates, ems and sondiions will 4o spplied 00 st tarth ia 1. ).7 for
Lot ovmsution Gooegla dad a0 008 ot ia 5953 for AL, PL, KY, LA, M3, NC.
55, TH of Delllouts Tolaoommmaisstion's las.'s lnismenm Assom
Servise Tl
Dismctory Assimsace Dobase Rates, soms andl sanditions will be agpliod as ost e i ADS. | of
Servien Deliouth Tolosommuniopiivg’s Jue.’s Gonornl Subssriber Bervise
Diret Access 10 DA Servies ﬁ—amduw-uuhmu

of Belionth Tlssommuniostion's lns.’s lnnnents Assem Serviee
Taill RC.C. Na. 1.




ATTACHMENT C-11 (cont'd)

Special Service Requirements:

1.

10.

DA Service hereunder provides the ability to make DelaCom's data available to anyone
calling BellSouth's DA, and BellSouth's data available to anyone calling DeltaCom's
DA.

BellSouth shall store proprietary customer information provided by DeltaCom in its AA
databage; such information shall be able 1 be identified by source provider in order to

provide the necessary protection of proprietary information.

DA Service inciudes the ability 10 complete intraLATA, 553 and 411 calls utilizing
components of BellSouth's DA network.

DelaCom may resell BellSouth DA either as part of a bundled DeitaCom service or
independently.

DeltaCom shall be able 1o buy the components or any combination of components, that
comprise the DA Service and packags them as required, including:

/  Unbundied Directory Platform (includes operators, switch and LAN)
#  Unbundled Directory Assistance Database Accrss Service ("DADAS")
/  Unbundled Directory Assisance Daubase Service (*DADS")

DADAS and DADS will be offered pursuant to the werms of the applicable BellSouth
Local Interconnection Services Thriff.

There will be no charge for BellSouth storage of DelnCom customer information in the
Directory Assistance Database,

The end-to-end interval for updating damabase must be the same as provided to
BeliSouth's end users.

BellSouth will provide DeltaCom with an interface into BellSouth’s database for
updating and inquiries.

Quality standards shall be equivalent to that provided by BellSouth o its own customers.

Speed-to-answer times will be equivalent 10 that provided by BellSouth W its own
customers.



ATTACHMENT C-11 (cont'd)
Special Service Requirements (cont'd):
11.  Dialing parity will be provided, including no unreasonable dialing delays.

12.  BellSouth will incorporate DeltaCom customer data in its DA database via the ordering
process specified in its Pacilities-Based Ordering Guide ("FBOG").

13.  BeilSouth's DA database shall be updated and maintained with DelaCom data for
customers who:

Disconnect

Change carrier

Install

*Changs* orders

Are Noa-Published

Are Non-Liswd
Are Non-Published/Non-Listed

14.  Each carrier shall bill its ovwn end-users.

NNNNANN

15.  BellSouth invoices to DeltaCom for DA Services shall be in a CABS format.

16.  The Partiss agree 1o develop reasonable intercompany procedures to correct errors which
are identified in the DA database.






CONTRACT PROVISIONS FOR RAO HOSTING AND NSPRS

SECTION 1. SCOPE OF AGREEMENT

1.01 This Agreement shall apply o the services of Revenue Accounting Office (RAD) Hosting and
the Non-Sent Pald Report System (NSPRS) as provided by BellSouth to DeltaCom. The erms
and conditions for the peovisions of these services am outlined in the Exhibits to this

Agreement.
SECTION 2. DEFINITIONS

201 A.

Centraliand Message Diggribution Sysiem is the BellCore administered national system,
based in Xansas City, Missouri, used 0 exchange Message Recor! (EMR) formatted
data among host companies.

Compeasation is the amount of money due from BellSouth 0 DeltaCom or from
DeitaCom 10 BeflSouth for services and/or facilities provided under this Agreement.

Exchange Massage Recond is the nationally administered standard format for the
exchangs of data among Exchange Carriers within the telecommunications industry.

Intercompany Seitiemants (ICS) is the revenue associated with charges billed by &
company other than the company in whoss servics are such charges were incurred. ICS
on a national level includes third number and credit card calls. ICS within the
BellSouth region includes third number, credit cand wad collect calls.

Message Distribution is routing dessrmination and subsequent delivery of message daa
from one company 1o spother. Also included is the interface function with CMDS,
where appropriste.

Non-Sent Paid Report Sysiem (NSPRS) is the system that calculates ICS amounts due
from one company 10 another in the staie of Florida,

Revenue Accounting Office (RAQ) Status Company is a local exchangs
company/alemnais local exchangs company that has been assigned a unique RAO code.
Messags data exchanged among RAD status companies is grouped (/.¢., packad)
according 0 Prom/Ty/Bill RAD combinations.

SECTION 3. RESPONSIBILITIES OF THE PARTIES

3.01 RAO Hosting and NSPRS services provided w DeitaCom by BellSouth will be in accordance
with the methods and practices rgularly adopied and applied by BeliSouth  its own
operations during the term of this Agreement, including such revisions as may be made from
time to time by BellSouth.



3.02 DelaCom shall furnish all relevant information required by BellSouth for the provision of RAO
Hosting and NSPRS.

SECTION 4. COMPENSATION ARRANGEMENTS

4.01 Applicable compensation amounts will be billed by BellSouth to DeltaCom on a monthly basis
in arrears. Amousts dus from one Party 10 the other (excluding adjustments) are paysble
within thirty (30) days of recelpt of the billing statemnent,

SECTION 5. ASSOCIATED EXHIBITS

5.01 Listed below are the exhibits associased with this Agreement.
Exhibit A  Message Distribution Service (RAO Hosting)
Exhibit B  Inwscompany Settisments (NSPRS)

5.02 From time %0 time by written agreement of the parties, new Exhibits may be substituted for the
attached Exhibits, superseding and canceling the Exhibits then in effict.

SECTION 6. TERM OF AGREEMENT
6.01 This agreement is effective _________ and will continue in force until terminated, with or

without causs, by thirty (30) days’ prior notice in writing from either Party (o the other. This
Agreement may be amended from time 10 time upon written agreement of the parties.

Executed this day of _ , 1997,

WITNESS: SPRINT METROPOLITAN NETWORK, INC.

(title)
WITNESS: BELLSOUTH TELECOMMUNICATIONS, INC.



Exhibit A

SECTION 1. SCOPE OF EXHIBIT

1.01

This exhibit specifies the erms and conditions, including compensation, under which
BellSouth shall provide message distribution service to DeitaCom. As described herein,
message distribution service includes the following:

1)  Mesmge Fornanding w Intraregion LEC/ALEC - function of receiving an ALEC
mastags and forwarding the message o another LEC/ALEC in the BellSouth
region.

2) Mesaage Forwarding w0 CMDS - function of receiving an ALEC message and
forwarding that message on 10 CMDS,

3)  Messags Forwarding from CMDS - ﬁmcnonofmvmumﬂnpfmmcm)s
and forvarding that message 0 DeltaCom.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.01

2.02

2.03

2.04

An ALEC that is CMDS hosted by BellSouth must have its own unique RAD code.
Requests for establishment of RAO status where BeilSouth is the selecied CMDS
inwerfacing host, require writhen notification from DeltaCom 0 BeilSouth at least six (6)
weeks prior 10 the propossd effective date. The proposed effective date will be mutually
agreed upoa between the parties with consideration given 10 time necessary for the
completion of required BeliCore functions. BellSouth will request the assignment of an
RAO code from its‘connecting contractor, currently BeliCore, on behalf of DeltaCom
and will coordinae all associated conversion activities,

BellSouth will receive messages from DelaCom that are to be processed by BellSouth,
another LEC/ALEC in the BellSouth region or a LEC outside the BellSouth region.

BellSouth will perform invoice sequence checking, standard EMR format editing, and
balancing of message dats with the EMR trailer record counts on all data received from
DeltaCom.

All data received from DeltaCom that is 10 be processed or billed by another
LEC/ALEC within the BellSouth region will be distributed 10 that LEC/ALEC in
accordance with the agresment(s) which may be in effect between BeliSouth and the
involved LEC/ALEC.



2.05

2.06

2.07

2.08

2.09

2.10

2.11

' i

All dats received from DeltaCom that is to be placed on the CMDS network for
distribution outside the BellSouth region will be handled in accordance with the
wnwhhmhhdﬁummmmdmm;conmm
(currently BellCore).

BellSouth will receive messages from the CMDS network that are destined to be
processed by DeltaCom and will forward them to DeltaCom on a daily basis.

Transmission of message data between BeliSouth and DeltaCom will be via electronic
data transmission.

All messages and relsted data exchanged between BeiiSouth and DeltaCom will be
formatied in accordance with accepied industry standards for EMR formatted records
and packed between appropriate EMR header and trailer records, also in accordance
with accepied industry standards, .

DeltaCom will ensure that the recorded message detail necessary to recreate files
provided 0 BellSouth will be maintained for back-up purposes for a period of three (3)
calendar months beyond the relsted message dams,

Should it become necessary for DeltaCom to send data to BellSouth more than sixty
(60) days past ths message date(s), that ALEC will notify BellSouth in advance of the
transmission of the data. If there will be impacts outside the BellSouth region,
BellSouth will work with its coanecting contractor and DeltaCom to notify all affected
parties.

In the event that data to be exchanged between the two parties should become lost or
destroyed, both parties will work together 10 determine the source of the problem. Once
the cause of the problem has besn jointly desermined and the responsible Purty
(BeliSouth or DeitaCom) identified and agreed o, the company responsible for creating
the data (BellSouth or DeltnCom) will make every effort 10 have the affected data
restored and retransmitied. If the data cannot be retrieved, the responsible Party will be
liable to the other Purty for any resulting lost revenue. Lost revenue may be a
combination of revenues that could not be billed to the end users and associated access
revenues. Both parties will work wgether 10 estimate the revenue amount based upon
historical dats through & method mixtually agreed upon. The resulting estimated revenue
loss will be paid by the responsibie Party 1o the other Party within thres (3) calendar
months of the date of problem resolution, or as mutually agreed upon by the parties.






3.04 All equipment, including modems and software, that is required on DeltaCom end for
the purpose of data transmission will be the responsibility of DeltaCom.



Exhibit B

SECTION 1. SCOPE OF EXHIBIT

1.01

This Exhibit spacifies the terms and conditions, including compensation, under which
BeliSouth and DeltsCom will compensate each other for Intercompany Settlements
(ICS) messages.

SECTION 2. RESPONSIBILITIES OF THE PAKRTIES

2.01

2.02

BellSouth will remit % DeltaCom the revenue, less a billing charge, for IntraL ATA ICS
messages, Local ICS messages, and charges for other services when related messages
and/or services sre provided by DeltaCom and billed w0:

)
2)

3)

4

a BeliSouth customer,

another company within the BellSouth region (excluding Florida) associated with
the enchangs of message data with BellSouth (excluding CTID and 891
messages),

another company within the conserminous United Staaes that utilizes CMDS
directly or indirectly and setties with BellSouth directly or indirectly through the
Credit Card and Third Number Settlement Systiem (CATS) administered by
BeliCore,

another company utilizing the non-conterminous RAO codes associated with
AT&T’s Transport and Tracking Intercompany Systsm settlements with
BeliSouth,

These other services inglude, but are aot Limited w:

1)

2)

Maritime Mobile Radiowlephone Services ndio link charges as set forth in the
FCC's Maritime Mobile Radiotelephone Services triff.

Aviatioa Radiomiephone Service radio link charges as set forth in the FCC's
Aviation Radiowslephone Service tarifY.



ZIM

20“

3)  Public Land Mobile Radiowlephone Transi-nt-Unit Non-Toll Service [changes]
as approved by the authorized state regulatory commission (or municipal
regulstory suthority).

4)  NoaToll Servics Charges billed © & calling eard or © a third number as filed
with and approved by the authorized state regulatory commission (or municipal
regulatory authority).

$)  Dirmctory Assistance Call Charges 1 2 calling card or t0 a third number as
approved by the authorissd regulatory commission.

DeiaCom will bill, collsct and remit ©0 BellSouth the charges ®r intal ATA and/or
local ICS messages and other services as described above where such messages and/or

services are provided by:
1)  BellSouth,

2)  anoder company with the BellSouth region (excluding Florida) associated with
the exchangs of message dans with BellSouth (exciuding CTID and 891
mesanges),

3)  another company within the conterminous United Stases that utilizes CMDS
directly or indirectly and setties with BellSouth directly or indirectly through the
Credit Card and Third Number Settlement System (CATS).

For ICS revenues idvolving DelCom and other non-BeliSouth LECY/ALECs within the
state, BellSouth will provide DeitaCom with monthly reports summarizing the ICS
revenues for messages that originated with DeltaCom and were billed by each of the
other Florids LEC/ALECs and those messages that originated with each of the other
Florida LEC/ALECs and wee billed by DeiaCom.

SECTION 3. COMPENSATION

3.0l

mmwmumwmmmmhunbmd
1ICS messages and services:
Ram Per Message

1)  Calls originated and billed in Florida or originated
and billed in North Caroling $0.0666

2)  Calls originated in any of the states within BellSouth






ATTACHMENT C-13
Unbundied Products and Services and New Services

Service: Non-Sent Paid Report Sysiem (NSPRS)

Description: NSPRS includes: (1) a mochanized report system that provides © the
BeliSouth CMDS hosted companies within the BeilSouth Region
information regarding Non-Sent Paid message and revenue occurring on
calls originased and billed within the Bellsouth region; (2) distribution of
Bellcore produced Credit Card and Third Number System (CATS) reports
and administration of associnted elements; (3) distribution of Bellcore
produced non-contermincous CATS reports and administration of associated
settiements. Subject 10 the terms hessof and execution of & ssrvices
agreement substantially in the form attached 10 Attachment C-12,
BellSouth agress ©© provide NSPRS services for DeltaCom.

State(s): All
| Billing and Cotlections | Appled
Rate Elesuents Fee Retained by Billing Per
Ca

NSPRSSintrastate FL and NC $0.066 x message
NSPRS 5 intrastate all other ~ $0.08 message
BellSouth states
NSPRS g5 CATS - $0.05 message
'NSPRS &5 non-conterminous “$0.16 message




ATTACHMENT D
SERVICE FROVIDEIR NUMBER PORTABILITY-REMOTE (RCF)

INTERIM COSTS
Monthly Nonrecurring
~Bata ~harga
Per Number Ported
- Resident/6 paths $1.15 -
- Business/10 paths $2.25 v
Each Additional Path $0.50 -
Per Ordar,

per end user location - None



ATTACHMENT £

Service: Service Provider Number Portability - Direct Inward Dialed (DID)*®

Description:  Service Provider Number Portability (SPINP) is an interim service arrangement provided
by BeliSouth to ALECs where by an end user, who switches subscription to local
sxchange servics from BellSouth to an ALEC is permitted to retain use of the existing
BailSouth assigned telephone number provided that the end user remaing at the samse
location.

SPNP-DID provides trunk side access to BellSouth end office switched for direct inward
dialing %0 ALEC premises from the tslecommunications network directly to lines
sssocisted with ALEC switching aquipment.

Interim Ratss:
Stat Alsbema Florids
A | eesh 108 | ssk ;
[ ] (] 3001 | sk 51.00
Per Ovier —_] - 2400 | sl mw - - 52500 | md e
s | — ~ | locmisn - — = 1 locailem
SPNP-DID Trunk Torminasion 1300 | vank $160.00 | vank-dait $15.00 1 wenk $170.00 | wenk-init
$80.00 | wenk-sub $86.00 | cronk-oub
D31 Local Chasmel ** 1M | LC 36497 | LCFm $14 |\ $hid?? | LC-Fim
| — 4.0 | LC-AMN - | - 404 0) | LC-Adel
OS] Dedicated Tranapant®® 3.9 | pw mile el B $14.75. | por mile el
100 pewm [ 53073 ] fwsem | siooss | oo

*Ratey are dinployed ot the D31-1.344 Mbps lovel. For rases sad charges applicable 1o other artangemend levels refer to Section
ES of BellSouth Telecommunitations, lnc.’s Inwreste Access TerliL

*4Muzy not ba required if e CLEC bs collocased &t the ported sumber end office




ATTACHMENT E (cont'd)

HIOVRE ncK
M | sk $1.00 | sank $0.00 | sosh uh
For Ovdor -] — $29.00 | ond mowr — ] - $35.00 | end uaae
- - — m - — -
SPNP-DLD Treak Tonminstion 31400 | vk $063.00 | nmik-lnit. £12.00 | wenk 513000 | menk-init
4300 | senit-a $00.00 | menk-uu
DS! Local Chanmel S48 | LC S34.9T | LC-Fim $1N0 | LC 156497 | LC-Firm
- - MDD | LC-AMT - | M A) | LC.Aga1
DSi Dedicssed Trmpen 1.5 | perule - - 51).58 | pwr mils - | -
100. 000 | awrm | 310009 ] feom J

LC-AM" ML | LC-AMT
‘DSIDMI‘E-II m.n porialla -— ; p 'u; ;“ |



SPNP-DID Trunk Tormination

03! Lacyl Chanaal

031 Dedicatsd Trampant

031 Local Chamel

031 Dedicatnd Teamipant

e
13388

iR

F; N

100
58).00

b

LCFiem
LC-Ae"

ATTACHMENT E (cont'd)

LIB)E 1]

gy

LC-Asd




ATTACHMENT ¥
BLANKET AGENCY AGREEMENT LETTER

I am an official of American Communications Services, Inc. ("DelaCom®) and am
authocized 10 commit my company 10 the conditions staied herein:

1. DeltaCom will act submit any requests or inquiries for Resale or Facility Based

local service provisioning under Blanket Agency Agreement procedures o BellSouth for which
it does not have proper authorization from the End User upon whose behalf service is offered.

2. DelunCom will instruct its End Users 10 deal directly with DeltaCom on all
inquiries conceming the Local Service. This may include, but is not limited to, billing, repair,

3 mum:mmnmﬁonmmmznwunu
service 10 BeliSouth.

4. In the event that an End User successhilly challenges action taken by BellSouth as
a result of the above mentioned service request, DelaCom will indemnify and hold harmiess
BellSouth for any reasonsble damages or 1osses, resulting from DeitaCom's preparation and
submission of service requests for which it did not have proper End User authorization.

3. In the ovent that an End User successfully challenges billing which resulted from
local service requests submitied 10 BellSouth by DeltaCom under this Blanket Agency
Agreement, then DeltaCom will indemnify and hold harmiess BeliSouth for any reasonable
damages, losaes, and costs, if any, arising from BellSouth provisioning and maintenance of the
End User's local service due 10 errors in the ordering of said service by DeltaCom.

6. In the event that an End User disputes actions taken by DeltaCom as a result of 2
submission by DelnCom of & service request for disconnection or termination of a previously
submitied local servics request for which it did not have proper End User authorization, then
DeltaCom will indemnify and hold harmiess BellSouth for any ressonable damages, losses, and
costs, if any, resulting from szid dispute.

7.  This Agresment shall continue in effect unless cancelled by prior writien notice
by DeltaCom or BeliSouth thirty (30) days' prior 10 the effective date of cancellation.
Cancellation shall not release or limit any matiers occurring prior to the cancellation of this
Blanket Agency Agresment.

-16-



AMENDMENT
TO

INTERCONNECTION AGREEMENT BETWEEN
DELTACOM, INC. AND
BELLSOUTH TELECOMMUNICATIONS, INC.

Pursuant t0 this Agresment (the “Amendment™), DeltaCom and BellSouth
Telecommunications, Inc. (“BallSouth™) hersinafier refirred to collectively as the “Parties” hereby
agres to amend thet certain Intercoanection Agreement between the Parties dated Mgt [2- |
1997 (“Intercomnection Agresment”™).

NOW THEREFORE, ia considerstion of the mutual provisions contained herein and other

The Partiss agres thet the prices reflected hereia shall be “trued-up” (up or down)
either determined by further agresment_or by final order (ncluding any
w)dhhpﬁ‘“ﬂuumw“mmmh

The “true-up”™ will consist of compariag the actual volumes and demand for each item,
i price associeted with such item by this Amendment, with the final prices

ik
THE

|

E

i

E

3

i

|



4. Any final order that forms the basis of a “trus-up” under this Amendment shall
mest the following criseria:

(a) 1t shall be in 8 proceeding to which DeitaCom and BellSouth are entitled to |
be full parties to the procesding.

®) & shall apply the provisions of the Telecommunications Act of 1996,
including, but not Gmited to, Section 252(d)(1) and all effective implementing rules and
regulations; provided that said Act and such regulstions are in etibct at the time of the final order.

(¢) L shall include as an issue the geographic deaveraging of unbundled
clement rates, which desveraged rates, if any are required by said final order, shall form the basis
of any “true-up.”

6. The Purties agree that all of the other provisions of the Intercomnection
Agrosment, dated Mgcch 12, 1997, shall remain in St force and effect. Nothing in this
Amendment shall in any way limit DeltaCom’s ability t0 select substitute rates for local loops,
loop cross connects, or loop channelization pursuant to the terms of Section XXII of the
Interconnection Agresment relsting 10 “most favorsble™ treatment.

7. mmwwumamathMwm

252(e) of the faderal Telecommunications Act of 1996.

IN WITNESS WHEREOF, the Parties hereto have caused this Amendment t0 be
executsd by their respective duly authorized representatives on the date indicated below.

/ é_ ~
ngcou mc'. ICATIONS,
INC.

-z.

#60123
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ATTACHMENT C-2

Shulwe: Alsbarma Florida Getrgla Kanducky
?_‘E,MW
Exhange
Losp™
2 Aming $10.00 $55.20 $17.00 4400 1780 $25.00 1780 5.0
4-Wilre Asuing $20.00 $58.20 2720 sM. s12e 5.0 2120 5.0
240 ADBLADSL $30.90 $55.20 114 ] s $17.08 S50 1790 5N
4Yive HDOL S20.00 $58.20 2129 4400 e $25.00 e 95840
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ATTACHMENT C-2
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BeliSouth Telecommunications. inc. & DeltaCom. Inc.

Amendment to
The Interconnection Agreement
Betweea DeltaCom. Inc.
and BeliSouth Telecommunications, Inc.
Dated March 12, 1997

Pursuant to this Agreememt (the “Amendmemt™) DehaCom, Inc. (“Interconnector™) and BellSouth
Telecommunications. bnc., (“BellSouth™) hereinafter referred to collectively as the ~Parties™ herebs agree 1o
amend that certain Interconnection Agreement between the Parties dated March 12, 1997 (“Interconnection
Agreement ™).

k. SCOPE OF AMENDMENT

A BeilSouth bereby grants to Interconnector & right 1o occupy that cerain enclosed area
designated by BeiiScuth within a BellSouth Central Office, of a size and dimension which 13 specified by
Interconnector and agrosd 00 by BeliSouth (hereinafter “Collocation Space™. BellSouth will design and
construct at Interconnector’s agresd upon expense, & wall or other delineation to establish a clear divirion
berween the Collocation Space and other areas of the Central Offics dedicated to BellSouth's use.

B. Interconnector shall use the Collocation Space for the purposes of providing senvices to
Interconnector’s customers, intalling, maintaining and operating Interconnector’s equipment (to include
testing and monitoring equipment) which is used to interconnect with telecomumunications services and
facilities provided by BellSouth. Pursuam to Article IIl, following, Interconnector may place
Interconnector-owned fiber entrance facilities to the Collocation Space. in which case the arrangement is
designated “Expanded Intercomnection.” Piacement of equipment i the Collocation Spacs without the use
of Interconnector-owned entrance facilities is designated ~Service [nterconnection.” [n addition 10, and not
in liew of. interconmection to BejiSouth services and facilities, Interconnector may conpect to other
interconnectors within the designated Central Office. The Collocation Space may be used for no other
purposes except as specifically described berein or authorized in writing by BellSouth.

C. inserconnector may not provide or make available spece within the Collocation Space t0
any third party. Noewithstanding the foregoing, any wholly owned affilitate of Imerconnector (ie.,
Interconnector's Parent, subsidiary or any entity uader common ownership and control with Interconnector)
who elects to be made a party (o this Amendment may collocate within any Central Offics in a separate
Collocation Spacs pursuant to this Amendmant by completing the Application/Inquiry process provided for
in this Amendment. Any violation of this provision shall be deemed a material breach of this Amendment.

D. Interconnector agrees to pay the rales and charges identified at Exhibit A attached hereto.
E. ACMSpumﬂhMtommuudlCmmmwu

Exhibit B antached bereto, which Exhibit shall be updated from time to time as additional Central Officea
are made subject to the terma of this Amendment.
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BeliSouth Telecommunications. Inc. & DetaCom. Inc.

1l. TERM OF AMENDMENT

A. JTom. The werm of this Amendment shall be for an imtwl penod of o (2) sean.
beginming on the intsrcomnection Agreemant date stated abos En&ﬁ- cars later on the month
and day corresponding to such dats. ._..lgun_ﬂa.lpa Esnﬂggoqﬁug:vg
expiration of the term shall be pursuant to 47 U.S.C. §252. Until the revised agreem. <t becomes effective

Ev&gi!tﬂgse;si%%gg.
c&nﬂgﬁigggggi ulable under thus

C. Commmcenpt. Dats. The “Commencement Date™ shall be the first day after
Imerconnector's equipment becomes operational as described in Article I1.D, following.

D. Occapaacy. BeliSouth will notify Imercomnector when the Collocation Spece is ready for

occupancy. Intercommector must placs operational telscomynunications equipment in the Collocation Space
and connect with BellSouth's aetwork within one hundred cighty (180) days after receipt of such notice
BellSouth may consent t0 ea cuengion beyond [80 days upon a demonstration by Interconnector that
circumstances beyond its reascnsble control prevemsed Interconnector from completing installation by the
prescribed date. Rigsiggﬁg% the
ollocstion Space withia 180 days and such fhilure continues for a period of thirty (30) davs after receipe

Egggiiutigg.isg?ng
Space terminates and BeliSouth shall have no further obligations to Interconnector with respect to said
Collocation Space. Tenmination of Imterconnector’s rights to the Collocation Space pursuant to this
paragraph shall not operate 0 relssss [nterconmector from its obligation to reimburse BellSouth for all
ggv_ugl_ﬂu&mnlr i’ngfgaﬁnnﬁsgi

s

E. Tconinstis. Interconnector may terminate occupancy in a pasticular Collocation Space
upon thirty (30) deys prior writhm notice to BeliSouth. Upon termination such pancy.
Intercomnector ot its expense shall remove its equipment and other property from the Collocation Space
Interconnector shall have thirty (30) days from the terwination date to complete such removal, provided,
however, thet Ingerconmector shall continus payment of monthly fees to BeliSouth until such date as
Eﬂg_lgi.l?i Eggsﬁﬂu?
Collocation Space within thinty (30) days from the termination date, BeliSouth shall have the nght to
remove the equipment and other property of Interconnector at Interconnector’s expense and with no liability
for damage ot injury to Interconnector’s property unless caused by the aegligence or intentional misconduct
of .




BellSouth Telecommunications, Inc. & DeltaCom. Inc.

Hl. USEOF COLLOCATION SPACE

A Nature of Usg. BellSouth shall permut Interconnector to place. maintain and operate n the
Collocation Space any equipment that Interconnector 15 authonzed, as descnibed herein, by BeliSouth and
bxF&dmwmnMmemdmmeuumm
Interconnector to provide sarvioss which Interconnector has the legal authority to provide. The oquipment
must at & minimum comply with the BeliCore Network Equipment Building System (NEBS) General
Equipment Requirconents (TR-NWT-000063) and National Electric Code standards. Interconnector may
elect to enclose the Cotlocation Space. Interconnector shall not use the Collocation Space for markctng
purposes. [nsercompector shall place 00 signs or marking of aay kind (excep for & plaque or other
identificarion affixed to Interconnector's equipment and reasonably necessary to identifv Interconnector's
equipment. and which shall inctude a list of cmergency comacts with telephone numbers), in the area
surrounding the Collocation Space or on the grounds of the Central Office housing the Collocation Space.

B Entrascn Facilitias Intarconmector may elect to place Interconnectorowned cntrance
facilities into the Collocation Space. BellSouth will designate the point of interconnection 1 proximuty to
the central office building housing the Collocation Space, such as an entrance manhols or a cable vault.
interconnector will provids and place cable a1 the poiat of interconnection of sufficient lergth to be pulled
through conduit and im0 Ge splics location. No splicing will be permitted in the entrance manhole.
Interconnector will provide a sufficient length of fire retasdant riser cable, 10 which the crarance cable will
be spliced, which will exsend from the splice location $0 the Interconnecior’s equipment in the Collocation
Spacs. Interconnector must contact BellSouth for instructions prior to placing ths entrance facility cable in
the manhole. Inserconmector is responsible for maintenance of the entrance facilities. Dual entrance will be
permitted where capacity exigts. The interconnection point for entrance facilities ¢xtending from a rooftop
antenna will be designased by BellSouth on the Application/Inquiry response.

C Domarcation Poist. A point-of-termination bay(s) will designate the powunt(s) of
interconnection batwesn Intercoansctor’s equipment and/or network and BeliSouth's network. Each party
will be responsible for maintsnance and operation of all equipment/facilities on its side of the demarcation
point Interconmector mey, at its option, provide its own point-of-tenmination bay(s) in accordance with

BeliSouth's guidelines and specifications, which BeilSouth will provide upon request.

D.  Iossrcomnecior’s Eouipment and Facilities [erconnector is solely responsible for the
design, engineering, lesting, performance, monitoring, maintenance, and repair of the equipment and
mmwhﬂmnhmw Without limitation of the foregoing provisions,
Interconnector will be responsible for servicing, supplying, repairing, installing and maintaining the
following on its side of the demarcation point: (1) cable(s);, (2) equipment; (3) point-of-termination cross-
connects; (4) poimt of termimstion maintenance, including replacement fuses and circuit breaker
restoration, if not performed by BeliSouth; and (5) connection cable(s) and associsted equipment which
rmay be required within the Collocation Space to the points of interconnection.

E. Eassmect Spacs.  From time 0 time BellSouth msy require access to the Collocaton
Space. BeliSouth retaing the right s0 access such space for the purpose of making equipment and building
modifications (¢.g., running, altering or removing racking, ducts, slectrical wiring, HVAC, and cables)
BeliSouth will give ressonabie notics to Insrconnector when access to the Collocation Space is required.
Interconnector may elect (0 be pressnt whanever BellSouth performs work in the Collocation Space. The
Partics agree that Interconnector will aot bear any of the expense associsted with this work.

(W29AT) Page 4



. BellSouth Telecommunicauons. [nc. & DeluCom. Inc.

F. Ascass aod Administration. ntercoanector shall have access to the Collocation Space
rwenty-four (24) hours a day. seven (7) days a week. A sccunny vscort will be required at Central Offices
where scparate. secured ingress and egress are not available and access would require Interconnector 1o
traversc rentrictad aress.  All craployess. agents and contractors of Interconncctor having access to the
Collocation Space shall comply with BeliSouth's policies and practices pertaining to fire. safery and
secutity. and ¢each such emploves. agent or contractor shall display an identification badge i1ssucd
Interconnector or certified veador which contains a cwrent photo, the individual’s name and compan
name/logo. Interconnector agress 10 comply with all laws, ondinances and regulations affecting the use of
the Collocation Space. Upon expiration of this Amendment, Interconnector shall surrender the Collocation
Space to BellSouth in the same condition as when first occupied by the Interconnector except for ordinan
weas and tear.

G tatachhoonce or \mpsirment. Nomwithetanding any other provisions of this Amendment,
cquipment and facilities placed in the Collocation Space shall not interfere with or impair service provided
by BellSouth or by any other interconnector located in the Central Office: shall not endanger or damage the
facilities of BellSouth or of xmy other inserconnector, the Collocation Space, or the Central Office. shall
not compromise the privacy of any communications carmied i, from, or through the Central Office; and
shall not creste an unreasomable risk of injury or death to any individual or to the public. [f BellSouth
reasonably determines thet xay equiprwent or facilities of Intercommector violate the provisioms of this
paragraph. BellSouth shall give written actics to Interconnector, which aotice shall direct Interconnector o
cure the viclation within tweuty-four (24) hours or, at & minimum, (0 commence curstive measures within
24 hours and 10 exarcise ressoasble diligence to complete such measures as soon as possible thereafter. If
[nterconnector fails 10 taks curative action withia 24 hours or if the violation is of & character which poses
an immediate and substantiel threst of damage to property, injury or desth to any person. or
interference/impairment of the services provided by BellSouth, then and oaly in that event BeliSouth may
take such action as it dess appropriste to correct the violation, including without limitation the
interruption of electrical power to Interconnector’s equipment. BellSouth will endeavor, but is not
required. to provide actice &0 [mtercoansctor prior to taking such action and shall have no hability to
(nterconmector for any damages arsing from such action, except to the extent that such action by Bel!South
constitulcs gross negligence or_wilifil misconduct.

H. Personalty and its Removal. Subject to requirements of this Amendment. Intercoancctor
may place or install in or an the Collocation Space such facilities and equipment as it doems desirable for
the conduct of business. Personal property, facilities and equipment placed by Interconnector in the
Collocation Space shall not becoms & part of the Collocation Space, even if nailed, screwed or otherwise
fastened to the Collocation Space, but shall retain their status as personakty and may be removed by
[nterconnector at smy time. Aoy damage caused to the Collocation Space by Interconnector’s employces,
agenis or representatives during the removal of such property shall be prompiy repaired by Interconnector
al its expense.

I Altarptions. In 0o case shall Intercomnector or amy person acting on behalf of
Interconnector make any rearrangement, modification, improvemeat, addition, repair. > other alteration to
the Collocation Space or the BeilSouth Central Office without the written consent of BellSouth. which
consent shall not be unreasonably withheld. The cost of any such specialized alterations shall be paid by
[nterconnector.
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BeliSouth Telecommunicasions. Inc. & DettaCom. inc.

IV.  ORDERING AND PREPARATION OF COLLOCATION SPACE

A Apglication for Space. Iaterconnector shall submit to BellSouth a complete and accurate
Application and Taquiry docusent. together with paymnent of the Application Fee as stated in Exiubit A
The Application shall contain & detailed description and schematic drawing of the equipment to be placed in
Interconncctor's Collocation Space(s) and an estimate of the amount of square footage required. BellSouth
will respond to [nterconnector’s Application in writing following the completion of review, planning and
design activities. Such respomee will include estimates on space availability, space preparation costs and
space avauabiliey dates.

B. Hoos Fide Firm Order. [nterconnector shall indicate its intent 1o proceed with equipment
installation in & BeliSouth Contral Office by submitting & Bona Fide Firm Order 1o BellSouth. A Boma
Fide Firm Order requires Interconnsctor o complete the Application/Inquiry process descnbed in Arncle

IV A preceding, submit an updated Application document based on the autcome of the Application/Inquiry
process. and pay all applicable fees referenced in Article V, following. The Bona Fide Firm Order must be
received by DeliSouth no lster than thirty (30) days after BeliSouth’s respoase to (nterconmector’s
Application/Inquiry. Space preparstion for the Collocation Space will not begin until BetlSouth receives
the Bona Fide Firm Order and all applicable fass.

C. U of Cantifiad Vendor [Imterconmector shall select an equipment installstion vendor
which has been approved as a BellSouth Certified Vendor to perform all enginesring and installation work
required in the Collocation Space. BeilSouth shall provide Interconnector a list of Cenified Vendors upon
request. The Costified Veudor shell be respossible for installing Imserconnector’s equipment and
components, extending power cabling to the BeliSouth power distribution frame, performing operational
tests after installation is complets, and notifying BellSouth's equipment engmesrs and Interconnector upon
successful completion of instalistion. The Certified Vendor shall bill Laserconnector directly for all work
performed for lnterconnector pursusat to this Amendment and BellSouth shall have no liahility for oor
responsibility to pay such charges imposed by the Certified Veador.

D. Alans and monitoning.  BeltSouth shall place environmental alarms in the Central Office
for the protection of BeilSouth equipment and facilities. Interconnector shall be responsible for placement,
monitoring and removal of savironmental and equipment alarms used to scrvics the Collocation Space. if
such equipment is dasired by Interconnector for the protection of its own equipment and facilibes. Upon
request. BeliSouth will provide Interconnector with applicable tariffed service(s) to facilitate remote
monitoring of collocated equipment by Insercoanector.

E. Basic Teicphons Servicas Upon request of Interconnector, BellSouth will provide basic
telcphone servics to the Cotlocation Space under the rates, terms and conditions of the then current tanff
offering for the service requestad.

F. Sonce Preparstion. BellSouth shall pro ress the costs of any renovation or upgrade to
Central Office space or support mechanisms which is required to accommodats phymcal collocation.
Intsrconnector’s pro rated shase will be calculated by multiplying such cost by & psrcentage equal Lo the
amourst of square footage occupied by Interconnector divided by the total Central Office square footage
receiving renovation or upgrads. For this section, support mechanisms provided by BellSouth may include.
but not be limited to heating/ventilation/air conditioning (HVAC) equipment, HVAC duct work, cable
suppor structure. fire wall{s). mechamical upgrade, asbestos abstemant, ground plane addition. or separate
ingress/cgress construction. Such renovation or upgrade will be cvaluated and the charges assesscd on 2

(92997 Page &
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per Contral Office basis. BellSouth will make best efforts to provide for occupancy of the Collocanon
Space on the negotiated dats and will advisc loterconnsstor of dulays. Imerconnector agroes BeliSouth
shall not be liable to [nterconnector for delsys in providing porscssion of the Collocation Space

G Space Enclosure. Upon request of Lnterconnector. BellSouth shall construct an cquipment
amangement onclosure of a size and dimension jountlv agreed upon by the Pames.  intcrconnector may
request enclosed floor space in increments of one hundred (100) square feet, with a muumum of one
hundred (100) square foet. Imterconnector may, at its option, arrange with & BellSouth cernfied contractor
wmhwmbﬂmnmmmmﬁﬂdlhﬂlmmumdwnﬁwm Such
contractor shall directly bill Interconmector for activities associated with the space enclosure construction.

H. Cancelistion.  If Intsrcommector camcels its order for the Collocation Spacels),
Interconnector will reimbrirse BeliSouth for any expenses incurred up to the date that written notice of the
cancellation is received. In no event will the level of rembursement under tus paragraph exceed the
maximum amount [ntsrconnector would have otherwise pad for work undertaken by BeilSouth if no
cancellation of the order had occurred.

V.  RATES AND CHARGES

Imterconnector shall pay for Collocation Space(s) according to the rates contained in Exiubit A attached
hereto and pursuant to the following:

A Non-recurring Fees. In addition to the Application Fee referenced in Article [V preceding,
Interconnector shall remit payment of & Cable Installation Fee, Space Construction Fee, as applicable, and
one-half (1/2) of the estimated Space Preparation Fee coincident with submission of a Bona Fide Firm
Order. The outstanding balance of the actual Space Preparation Fee shall be due thirty (30) days following
intercoanector’s receipt »f & bill or invoice from BellSouth. BellSouth shall provide documentation to
cstablish the actual Space Preparation Fee. Cabls Installation Fee(s) are assessed per entrance fiber
placed. No Cable inmallation Fee is required for Service Interconnection. The Space Preparation Fee will
be pro rated as prescribed in Asticle [V.F preceding The Spece Enclosure Construction Fee will be
asseased for the materials and installation cost of the equipment enclosure. BellSouth’s engineering and
other labor time associsted with establishing the Physical Collocation Asrangement will be assessed as
Additional Enginecring charges, under provisions in BellSouth’s F.C.C. Number | Tariff, Secnons 13.1
and 132. An estimate of the Additional Engincering charges will be provided by BellSouth 10
Interconnector in the Application Response.

B.  Floor Spacs. The fioor space charge includes charges for lighting, heat, air conditioning,
ventilation and other allocated expensss associaied with maintenance of the Central Office but does not
include amperage ssceseury to power [aterconsector’s equipment. When the Collocation Space is enclosed
by walls or other divider, interconnecsor shall pay floor space charges based upon the number of squase
feet 30 enclosed. When the Collocation Spacs is not enciosed, Interconnector shall pay floor space charges
based upon the number of square fost contained in a shadow print of interconnector’s equipment racks and
POT bay. plus a factor of 2.50 multiptied by the shadow print, which represents Intercoanector’s shar: of
wiring and provisioning aisle space for provisioning and maintenance activities. Floor spece charges are
duc beginning with the dase on which BellSouth releases the Collocation Space for occupancy of on the
date Interconnector first occupies the Collocation Spacs, whichever is sooner.
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C. Pawgr. Charges for 48V DC pover __wnp-ﬁ.&_xpaﬂ re per moath based upon
the cerufied v Egiiﬁﬂs foed fuscd ampere capaciny  Rates include redundant
o&ﬂpﬁnuﬂsAEviB_*.iﬂ _.:nao._.sno.. $ equipment or space enclosure  Fuses and

ii&tii:r&ﬁi £ remove
El&l’l !ll_l but shall otherwise lesve the room intact. Where the Power Plant
in aa uwpgnds

to BellSouth’s existing power plant, upon termination of this
i:gﬁnioﬁlﬁnﬁ

Sacurity Escort. A security escort will be required whengver Interconnector or its
iiggseggﬂgnﬁaniﬁn&ii&iw.__mo.__s.u
central office. Rates for a BellSouth security cscort are assessed in one-half (i/2) hour increments
according to the schedule appended hereto as Exhibit A

E E?i-‘l&l?ﬂ.ﬂﬁvﬂ!ﬂggggg

“Commission™). Usder the “true-up” i'iﬂ!ﬁ?lgglgsn!?

volums of that servics purchased 0 asvive af the total incerim amount paid for that service (“Total [nterim
Price™). The final price for that ssrvics shall be multiplied by the volume purchased to asmive at the total
final amount due (“Total Final Price™). The Total Interim Price shall be compared with the Total Final

Price. If the Total Final Price is more than the Total Interim Price, Interconnector shall pay the difference
to BellSouth. [f the Total Finnl Price is less thas the Total Interim Price, BellSouth shall pay the difference
to Interconnector. Each party shall keep its own records upon which a “true-up” can be based and any

ai?iii! 0 the other shall be in an amount agreed upon by the Parties based on such

records. ﬁi&!flgggﬂﬂgg?gi
such “true-up,” the Parties agres that the Commission shail be called upon 10 resolve such differences.

F. Other, Paymen of all other charges under this Amendment shall be due thirty (30) days
after receipt of the bill (payment due date). iterconnsctor will pay a late payment charge of ane and onc-
half percent {1-1/2%) asssssed monthly on any balsnce which remains unpeid after the payment due date.
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VI.  INSURANCE

A Interconnector shall. at its solc cost and cxpense. procure. maintain. and keep 18 force
insurance as specified in this Article V1 and underwritten by insurance companies licensed to do business i
the statos contained in Exhibit B attached hereto and having 3 BEST {nsurance Rating of B ++ X (B ~-
ten).

B. [nterconnector shall maintain the following specific coverages:

1. Comynarcial General Liability coverage in the amount of ten mullion dollars
($10.000,000.00) or & combination of Commercial General Liability and Excess/Umbrella coverage
totaling not less than ten miltion doltars ($10,000,000.00). BellSouth shall be named as an ADDITIONAL
INSURED on ALL applicable policies as specified hersin.

2. Statutory Workers Compensation coverage and Employers Liability coverage in
the amount of one hundred thousand dollars ($100,000.00) each accident, one hundred thousand dollars
($100,000.00) each employee by disease, and five hundred thousand dollars ($500,000.00) policy limit by
disease.

3 Interconnector may elect to purchase business interruption and contingent business
interruption insurance, having been advised that BellSouth assumes no liability for loss of profit or
revenues should an interruption of servics ooCur.

C. The Limits set forth in Articie V1.B above may be increased by BellSouth from time to ume
during the term of this Amendment upon thirty (30) days notice to Interconnector to at least such minimum
limits as shall then be customary with respect to comparable occupancy of BellSouth structures.

D. All policies purchased by Intercommector shall be deemed 10 be primary and not
contributing to or i excess of any similar coverage purchased by BellSouth. All insurance must be in
effect on or before the date equipment is delivered 10 BeliSouth's Central Office and shall remain in effect
for the term of this Amendment or wntil all Isserconnector’s property has been removed from BellSouth's
Central Office, whichever period is longer. If Inssrcomnector fhils to muintain required coverages,
BellSouth may pay the premiums thereon and seck reimbursement of same from interconnector.

E. Interconnoctor shall submit certificates of insurance reflocting the coverages required
pursuant (o this Section & mimimuss of tm (10) days prior w0 the commencement of any work in the
Cotlocation Space. Interconmector shall arrangs for BellSouth to receive thirty (30) days advance notice of
cancellation from Istercomnector’s insurance company. Interconnector shall forward & ccruficate of
insurance and notice of cancellation 10 BellSouth at the following address:

BellSouth Telecommunications, Inc.
Amn: Risk Management Coordinator
3533 Colonoade Parkway, S9A1
Birmingham, Alabama 33143

F. Interconpecsor must conform to recommendations made by BellScuth's fire wsurance
company to the cxtent BellSouth bas agrved 10, or shall hereafter agree to, such recommendations.
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G. Failure to comply with the provisions of this Section will be deemed & matenai breach of
this Amendment.

VII. MECHANICS LIENS

If any mechanics lien or othwr ligns shall be filed against property of BellSouth, or any improvement
thereon by resson of or arising out of any labor or materials fumished or alleged 10 have been fumnished or
to be fumished 10 or for Interconmector or by reason of any changes, or additions to BellSouth property
made at the request or under the direction of the Interconnector, Ierconnector shall, within thirty (30) days
after receipt of writsn notics from Bellouth either pey such lien or cause the same to be bonded off
BellSouth's property in the manmer provided by law. [nterconnector shall also defend on behalf of
BeilSouth, st Inserconmector’s sole cost and expense, any action, suit or proceeding which may be brougit
for the enforcement of such lisns and inerconnector shall pay any damage and discharge any judgment
entered thereon.

VIIL INSPECTIONS

BellSouth shall conduct an impection of Interconnector’s equipment and facilities in the Collocation
Space(s) prior o the activation of facilities bstwesn [nterconnector’s oquipment and equipment of
BeliSouth. BeliSouth may conduct an nepection if Interconnector adds equipment and may otherwise
conduct routine inspections at reasonable intervals mutually agreed upon by the Parties. BellSouth shall
provide [merconnector with a minimum of forty-cight (48) hours or two (2) business days, whicheer 13
greater, advance notice of all such inspections.

IX. SECUNTY

Only BellSouth employscs, BellSouth certified vendors and authorized emplovees or agents of
Interconnector will be permitted in the BellSouth Cemral Office. Interconnector shall provide its emplovees
and agents with picture identification which must be wom and visible at all times while in the Collocation
Space or other aress in or around the Central Office. BellSouth may refuse entry to any person who fails
to display the identification required by this section.

X. INDEMNITY / LIMITATION OF LIABILITY

A Liability Cag.

L. With respect to snry claim or suit, whether based in cootract, tort or any other
theory of legal liability, by interconnsctor, any Intercomnector customer or by any other person or entity,
fﬂwwwﬁmﬂhmwwmwmwmmmnmmw
this Amendment, including bus not limited 1o the installation, provision, preemplion, termunation.
maintenance. ropair or sostoration of servics, and subject to the provisions of the remainder of this Article.

(V12997 Page 10



BellSomh Telecommunications. ne. & DettaCom. Inc.

BellSouth's lisbility shall be limited to an amount equal to the proportionate charge for the service prosided
pursuant 1o this Amendment, for the period during which the service was affected. Notwithstanding the
foregoing. claims for damages by inserconnector, by any Intsrconnector customer or by any other persons
or cntity resulting from the gross megligence or willful misconduct of BellSouth and claims for damages by
Im“hh%d&“m“nmammﬂmm one of
more of the material provisions of this Amendment shall not be subject 1o such limitation of Habliry .

2 Witk respect to any claim or suit, whether based in contract, tort or any other
theory of legal Liability, by BeliSowth, any BellSouth customer or by any other person or entity, for
damages associaned with any of the services provided by Interconnector pursuant to or in connection with
this Amendment, including but not limised to the installation, provision, preemption. termination.
maintenance, repair of rosoration of service, and subject 10 the provisions of the remainder of this Article,
[nterconnector’s lisbility shall b limited % 28 amount equal to the proportionate charge for the service
Mm»um&mmmuﬁhummam.
Notwithstanding the foregoing, claims for damages by BellSouth, any BellSouth customer or any other
person or entity resukting from the gross negligence or willful misconduct of Interconnector and claims for
damages by BellSouth resulting rom the thiluse of Imerconnector to honor in ons or more material respects
any one or more of the material provisions of this Amendment shall not be subject to such limieation of

liability.

8. Neither Party shall be lisble for any act or omission of any other teleccommunications
company 10 the extent such other telecomunications companry provides a portion of a service provided by
Interconnector to its cusiomers.

C. Neither Party shall be liable for damages 10 the other Party's terminal focation, point of
interconnection, or the other Party’s cusiomens’ premises resulting from the fumishing of a service,
including but not Limised %0 the staliation and remova! of equipment and associsted wiring, except to the
extent the damage is caused by such Party’s gross negligence or willful misconduct.

D. No Consequential Damages - Except as otherwise provided in this Article X, nerther Party
shall be liable 10 the other Party for any indirect, incidental, consequential, reliance, or special damages
suffered by such other Party (includiag without Limitation damages for hanm to business, lost revenues, lost
savings, or lost profits suflbred by such other Party), regardiess of the form of action, whether in contract,
warranty, strict lisbility, or tort, including without limitation negligence of any kind whether active or
passive, and regardicss of whether the Parties imew of the possibility that such damages could result. Each
Party hereby agress 10 hold harmslass the other Party and such other Party’s affiliases, and their respective
officers, directors, smployses and agents from all such damuges. Provided, however, nothing contained «n
this Article X shall himmit a Party’s lLighility to the other for (i) willful or intentional misconduct, gross
nﬁma“n“uamdhmmdMMmmum

pwmdy“tyn?myn# or omission or that of ity agents, subcontractors of
emplovees, nor shall anything contaimed numxmu-m indemnification obligations as
specified herein.

i Each Panty (the “Indermnifying Pasty™) shall, and hereby agrees 1o, defend st the
other Party’s request, indemnify and hold harmiess the othes Party and each of its officers. directorn,
cmplovees and agents (each, an “Indemnitee™) against and in respect of any loss, debt, liability, damage,

(92997 Page L1









BeliSouth Telscommunications. Inc. & DeltaCom. (nc.

XVI. NONEXCLUSVITY

Interconnector understands chat chis Amendment is not exclusive and that BellSouth may enter into _B_E
agreements ﬂ.a_.n_t:.l EE%EEE p__!nrueﬂg-i_ determuncd by

Vi IMPLIED WAIVER
No consent or waiver by sither pasty to or of any breach of sny covenant, term, condition, pro:ision or
duty of the other party under this Amendment shall be construsd as a consent 10 or waiver of any other
breach of the sams or any other covenant, term, condition, provision or duty. such consert
shall be valid ynless in writing and signed by the party granting such conserst or waiver
XVIIL. NOTICES
Except as otherwise provided hersin, any notices or demands that are required by law or under the terms of
this Amendment shall bs given or made by Intercomnector or BellSouth in writicg and shall be givea by
hand delivery, or by cenified or registered mail, and addressed to0 the Parties as follows
To BeliSouth: To Insercopnecior
BellSouth Telecommunications, [nc. DeitaCom, Inc.
3538 Colonmads Parkway, South E4E| 206 West 9th Street
Birmingham, Alabama 35243 West Point, Georgia 3
Amn: Nancy Nelsca , " Amn: Janine Kemp
With copy to:
DettaCom, Inc.
700 Boulevard South, Suite 101
Huntsville, Alabama 15802
Atn: Genersl Counsel
Such notices shall be deemned to have been given in the case of certified or registered mail when deposited
the United Stases mail with postage prepaid.

mi!giFgE?EiERQEEESE.
interpretation of any provision of this Amendment or as #0 the proper implementation of this Amendment,
EEEE*EI"EE%S%EEE
Amcndment for a resolution of the dispute. However, sach pasty reserves any rights it may have [0 seek

judicial review of any ruling made by the Public Service Commission concerning this Amendment.

(97297) Page 13
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EXHIBIT A
Page | of 3
Schedule of Rates and Charges
Rata Elcment Description Tvne of Chaces Charss
Application Fes NRC (per Arrangement, per C.0.) $3.850.00
Subsequent Application Fes (Noss 1) NRC (per Ammangement, per C.0) $1,600.00
Space Preparation Fes (Noks 2) NRC (per Atrangement, per C.0.) icB
Space Enclosurs Construction Fes (Nows 2) NRC (per 100 squars foet) $4,500.00
Space Preparation and Construction
Reimbursement for ATHNGAMA NRC (soe Note 3) $26,000.00
Additional Enginecring Fes (Nows 4) NRC iCB
Cable Ingtaliation NRC (per extrance cabic) $2,730.00
Floor Space Zons A RC (per square foot) $7.50
Zone B RC (per square foot) $6.75
Power RC (per amp) $3.00
Cable Support structure RC (per entrance cabie) $13.38
Cross-Connscts 2-wire RC (per cross-connect) $0.30
d-wire RC {per cross-comnect) $0.50
DSl RC (per cross-connect) $8.00
DS3 RC (per cross-connect) $72.00
2-wire NRC (firm cross-coanect) $19 20
d-wire NRC (first cross-connect) $1920
DSI NRC (first cross-connect) $155.00
DS§3 NRC (first cross-connect) $155.00
2-wire NRC (each additional cross-connect)  §19.20
4-wiry NRC (each additions! cross-connect)  $19.20
DS) NRC (each additions] cross-connect)  $27.00
DS3 NRC (each additional cross-conmect)  $27.00
POT Bay d+wire RC {per cross-conpect) $0.40
4-wire RC (per cross<connect) §1.20
DSI RC (per cross~connect) 5120
D$3 RC (per cross-connect) $8.00
Additionat Security Access Cands NRC-ICB (each) $10.00
(9987 Page 16
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BELLSOUTH TELECOMMUNICATIONS, INC.

__ Logel Department
Suitn 2101, 333 Commercs Strest
Nashwillp, TN 37201-3300
TELECOPY COVER SHEET

TO: Pat Pinlen
TELECOPMERNO: 44-529-719
FROM: Deborsh 3. Thurman, Lagal Aseletent
RE: DelisCom -
DATE: Septomber 1, 1908

RETURN FAX NUMBER: §13/214-740¢4 PHONE NUMBER: §15-214-631% -

NUMBER OF PAGES (INCLUDING COVER PAGE): )
COMMENTS:

Atiached plesss find the Thind Amendment to the Imterconneciion Agresment Betwesa
OsitaCom, Tnc. ond Ballfouth Telscommuniontions, Jnc. dated April |, 1997. Thamk you for
your help in this matier.

Dsbbie

THIS MESSAGE 1§ INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY
TO WHICH IT-If ADDRESSED, AND MAY CONTAIN INFORMATION THAT IS
PRIVILEGED, CONFIDENTIAL AND EXEMPT FROM DISCLOSURE UNDER
APPLICABLE LAW.
























FOURTH AMENDMENT
TO

INTERCONNECTION AGREEMENT BETWEEN
DELTACOM. INC. AND
BELLSOUTH TELECOMMUNICATIONS, INC.
DATED MARCH 12, 1997

Pursuant to this Agresment (the “Fourth Amendment”), DeltaCom, Inc. (“DeitaCom™)
and BaliSouth Telecommuaications, Inc. (“BeliSouth™), hereinafter refarred to collectively as the
“Parties”, hereby agres to further amend that certain Interconnection Agresment, as heretofore
amended, betwesn the Parties dated March 12, 1997 (“Interconnection Agresment™).

NOW THEREFORE, in considerstion of the mutual provisions contained herein and other
good and valuable consideration, the receipt and sufficiency of which are hersby acknowledged,
DeltaCom and BaliSouth hareby covenant and agres as follows:

1. The Parties agres to delete in its entirety Section VIII(B) of the Interconnection
Agresment and substitute the following Sectioa VIII(B).

For originating and terminating interexchangs toll traffic, each Party shall pay the
other Partys trified swisched network accsss service rate elements on & per
minuts of use basis. Said rate elements shall be as sst out in the Parties’ respective
access services tasiffs as thoss tarifls are amended from time to time during the
tarm of this Agresment. The appropriate charges will be determined by the routing
of the call. If DeltaCom is the BeliSouth and user's presubscribed interexchengs
carvier or if the BellSouth end user uses DeitaCom as an interexchange carrier on a
10XXX basis, BellSouth will charge DeltaCom the appropriste tariff charges for
originating network access services. If BeliSouth is serving as the DeltaCom end
uter’s presubecribed interexchengs carrier or if the DeltaCom and user uses
BeliSouth a3 aa interexchange carrier on a 10)O0X basis, DeitaCom will charge
BellSouth the sppropriste BellSout!) taniff charges for originating network access
srvices. However, in states where DeltaCom has an effective access services
turiff, the Purties agres that DeltaCom will charge BeliSouth the appropriste
DeltaCom tarff charges for originating network access services.

2. Except for Opersior Provided Call Handling service provided by BeliSouth in
mmdm the Parties agres to amend Attachmemt C-10 of the
mmwum-mdﬂnnmmuwmcm
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3 The Parties agres to delets in its entirety Section VI(B) of the [nterconnection
Agreement and substitute the following Section VI(B):

With the exception of the local traffic spacifically idemtified in subsection (C)
hereafter, each party agress to terminate local traffic originsted and routed to it by
the other party. Each Party will pay the other for terminating its local traffic on
the othes’s network the local interconnection rate of $.009 per minuts of uss in all
states. mmﬂmnmmammumc“nmmm

ILEC other tan BeliScuth; or (3) another
telecommunications company such as & wireless telecommunications servics
provider, the party performing the intermediary function will bill a $0.0015 per
minute cherge. However, BellSouth agress that DeltaCom may cross-connect
directly to such third Parties &t the POL In such an event, tariffed cross-

5. Except for Number Services Intercept Access Service provided by BellSouth in the
state of Georgia, the Parties agres t0 amend Astachment C-11 of the Interconnection Agreement
to delete the rate of 50.30 per intercept query snd replace ssid rate with a rate of $0.25 per

intercept query.

6.  The Parties agree 10 amend the Intarconnection Agresment 1o include Attachment
| sntached to this Amendment end incorporated herbia by this reference.

7. Amendment 1 io the Inteftonnection Agresment relating to resale, executed on
March 12, 1997, is deleted in its emtirety and replaced with Attachment 2, sttached hereto and
incorporated herein by this reference.

8. The Parties agree thet all of the other provisions of the Interconnection Agresment
shall remain in full force and effiect.

9. The Parties firther agres that either or both of the Parties is authorized to submit
this Amendment to the appropriste mate public service commission or other regulatory body
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having jurisdiction over the subject matter of this Amendment, for approval subject to Section
252(e) of the federal Telecommunications Act of 1996.

IN WITNESS WHEREOF, the Parties hereto have caused this Amendmem to be
executed by their respective duly suthorized represemtatives and made effective on the date

DELTACOM, INC.

By: 71

DATB:_MW ’-3,/977 DATE:_&’_;_\J 12, 497
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ATTACHMENT |

The prices reflected in this Attachment 1 and its Exhibits A.B.C and D shall be “trued-up” (up or
down) based on final prices either determined by further agreement or by final order (including
any sppeals) of the relevant public service commission or other body having jurisdiction over the
subject matter of this Amendment. The “true-up” will consist of comparing the actual volumes
and demand for sach item, together with the price associated with such item by this Amendment,
with the final prices determined for each item. Each party shall keep its own records upon which
a “true-up” can be based and any final payment from one party to the other shall be in an amount
agresd upon by the Partiss based oa such records. In the event of any disagresment as between
the records or the Parties regarding the smount of such “true-up,” the Parties agres that the body
having jurisdiction over the matter for the affectad states shall be called upon 10 resoive such
differances or that they will submi¢ the matter to commercial arbitration in accordance with the
terms contained in Section XXV. of the Interconnection Agresment.
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- ALABAMA

Proposed Interim Network Element Rates

Unbundiad Element
Network interface devies (NID)

Unbundied Locps (per month)
2-wire andiog voics grade loop
Nonrecurning-firstadditional

4-wire sr\slog voice grade ioop
Nonrecurring-first/additionsl
2-wire ISDN digital grade ioop
Nonrecurring-first/edditionsl
2-wire ADSL/MDSL loop
Nonrecurring-first/additionsl
4-wirg HDSL loop
Nonvrecurring-first’addilionsl
4-wire DS digitel grade loop
Nonvecusring-first/additionst

Unbundied Exchangs Access 10C-Voice Grade
08 milas, fooad per mo
per mile, per month
9-25 miles, fixed per mo
par mila, per monih
Over 25 miles, fxed per mo
par mile, per month
Nonrecurring

Unbundied Local Switching
Unbundied Exchangé Ports
2-wire ansiog per mo

Nonrecurring-first/addilionsl
d-wirg anaiog (Coin) per mo

Noarscurring-frsi/eddiional
d-wire ISON D81 per mo

Nonrecurring-first/sdditionsl
2-wire ISON Digital per mo

Nonrscurring-firsvedoilionsl
2-wire ansiog hunting per ine per mo

Nonrscurring

Unbundied Local Usage (Restructured Switching)

End offica switching per mou
Tandem switching par moy

Common transport par mi/per mou

Common transport faciiity lermination per mou

Page 1 0l8

PSC
Proposed
True-up Price
0.8)

10.00
5820
20.80
58.20
28.80
$5.20
28.80
35.20

2600

5820
64.19
38792315

30.00
2.08
30.00
2.00
30.00
1.95
97.00

2.5
$50/318

4.00
‘ $50/318
. 308.00
32308200
11.91
$15073120
0.25

3.00

0.001700
0.001500
0.000040
0.000380

EXHIBIT Ao
1018



T ALABAMA “m'z';é‘

Proposed Interim Network Eiement Rates

P3C
Proposed
Unbundied Element True-up Price

~INTENTIONALLY LEFT BLANK--
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ALABAMA

Proposed interim Network Element Rates

reC
Proposed
Unbundied Element True-up Price

Local Interconnaction

End office switching per mou

Tandem switching per moy

Common tranaport per milper moy

Common transpoart faciity termination per mou
Inermediary tandam per mou

Dedicatad Transport - DS1 Only
Per mile par month

Facility terminglion per monih

Faciity lerminalion, NRC

Per 0S50 equivaiant per terminal

Per DSO sguivaient per mile

Channelization System - For Unbundied Loope
Unbundied Loop System (D81 10 VG) per sys/per mo

Nonrecurring
Contral office inlarface per circuil per month

Nonrecurring

CCS7 Signaling Transport Service
Signaling connection link, per month
Nonrecurring

Signaiing terminalion (port), per month
Signaling usage. per 58 kbpe faciity per month

- - -
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ALABAMA

Proposed interim Network Element Rates

Unbundied Blement

800 Access Ten Digit Screening Service

Per 800 cail utikzing 000 access ten digit screening
service with 800 numbar delivery. per quefy

Per 800 call wtiizing 300 access ton digit screening
sarvice with $00 number delivery. with optional compiex
features. per quary

Per 800 call utilizing 800 sccess ten digh screening
service with POTS number delivery, per query

Per 800 call utiizing 300 sccess ten digit screening
service with POTS number delivery, with optional complex

fentures, oUr Quary

Nonrecurring (1stadditional)
Reservation charge per 800 number reserved

Est charge per 800 number eat w00 number delivery
Est charge per §00 number est WPOTS number delivery
Customized srea of sarvice per 800 number

Muttipie interLATA oarriar routing per oamisr requesied,
per 800 number

Change charge per requast
Call handiing and destinstion festures per 800 number

Line Information Database Access Service
Comemon transport. per query, per month
Validation, pes query, per month
Nonrecurring - ssiablishment or charge

Operator Services

Operator Call Processing Access Service
Operaior provided, per minuie

Using BST LIDS

Using foreign LIDB

Fully automaied, per atiempt

Using BST LIDS

Using foceign LIDB

Inward Operator Services Access Service
Verification per call

Emergancy Interrupt, par call

Directory Assistance Access Service Calls

Per cati

Paged ol

PSC
Proposed
Trug-up Price

0.00380

0. 00431

0.00431

T 0.00431

$31.5080.50
$68.90/1.50
$69.00/1.50
$3.00/31.50

33.50r%2.00

$48.50/30.50
.00

0.00030
0.03000
91.00

1.3

0.07
0.09

EXHIBIT A
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EXHIBT C
PACE2OF S

RATES AND CHARGES - KENTUCKY

Unbundied Local Usage {Restructured )
find Otfice Switehung
Per MOU

Tandam Switching
Per MOU

Comman Trarmpont
Par MilgMOU
Common Transpen
Facilitiay Termination Per Manth

Local interconnection (NOTE 1)

Endg Offics Suwiiching Per MOU

Tendemn Switching Per MOU

Common Tranapen Per Mle/MOU

Common Transpen - Paciity Terminglion Per MOU
Intarmediary Tondem Por MOU®

Oedicated Transpert - D81
Pet Mie Por Monilv
Facilty Termination Per Menth

Nonrecurring

‘.nannefization System - For Unbundied Loeps
Unbundied Loop System (O 1ie V) per syaiper me.

cmmmnumﬁrm
Nonracurring

CC37 Signaling Transport Servies
Signaling Connectien Link, Per Manth

Nenrecurring
Signaing Terminstien (Pest), Per Menih
Signaling Usaga, Per 58 Kps Faally, Per Menth

300 Access Ten Dight Ssreening Serviss

S00/FOTS Number Delivery, Par Query

800/ OTS Number Delivery with
Optional compiex Festures, Per Quary

NOTE 1. Locst interesnnouton & defineg a8 T UURIPER ong vmination of

‘Froposed Price -
m. Taritt

T ————— ]
Proposed Pric

Trus-Up

NETWORK LOCAL INTERCONNECTIONELEMENT

* The angam inermediary sharge apelied enly 1 intermedary vulls ond b
sopied i sdditon i applumbile lnsul iNrserneslion Sharpes.

$188 00 $8paime
$355.00 STP Pertima.

$.00383
$.00421

$.000878
. $.00038
L

$400.00

$1.18
$8.00

! [
Y Sy o T

Common Transport. Per Query



















EXHIBITD

PAGE3OF ¢
Attachment C-17

Unbundied Products and Services and New Services

Service: Unbundied Exchange Ports (Cont'd)

State: Alsbama

Juiy 15, 1998



EXHIBITD

Main Distribuition Frame (MDF) at that customar’s censral office.
These rates do not include any other Unbundled Network Element (UNE) or any cross-connects

PAGE 4 OF 6
Interim UDL-4W Rates
STATE RECURRING NON-RECURRING
i D'L
ALABAMA $27.00 $475.00 $325.00
FLORIDA .50 $810.00 $330.00
GEORGIA 30 .00 $375.00
KENTUCKY $36.00 $550.00 $375.00
LOUISIANA .00 — $500.00 $350.00
00 $325.00
{N. : $34.00 ,00 $350.00
S. CAROLINA .50 . .00 $350.00
TENNESSEE ~$25.00 $500.00 $350.00
These rates are for s 4-wire Usbundied Digitial Loop capabls of $6kbps or 64kbps data traffic.
The loop extends Som the Network Devics (NID) &t the customer’s premisss to the

to such UNEs or collocation spece.
Additional Loop Rates
STATE  3-WIRE ISDN 4+WIRE D81 DIGITAL
FLORIDA $40.00 $306.00 / ist $30,00 $340.00/ tnt
/ 00/ Add't |
N. CAROLINA 83730 | $33.00 80 | sOIn/in
_$494.19 / Add'] |

#62606



EXHIBITD

PAGESOF ¢

Dedicated Transport - DS] Level

STATE NR
FLORIDA $1.60 | - por mile $100.49
i - $59.78 | -
['NORTH CAROLINA $23.00 | - per mile

$90.00 | - fhc. torm $100.49

Interim Cross-Connact Rates

STATE 3-WIRE ANALOG «WIRE ANALOG
[FLORIDA $30_ [ 3153 | 3% 315.20
LOUISIANA ~$30 $20.850 $.50 $20.80
MISSISSIPPI "$.30 $13.00 3.50 $13.00
| N. CAROLINA 330 | $1160 | $.50 $11.60
['S. CAROLINA g&ﬂ__&oo $.50 $3.00
TENNESSEE —$30_ 31920 $.50 $19.20

#6012



- EXHIBIT D
PAGE6OF 6

Unbundied Packet Switching UNE Proxy Pricing
tntil comt studies are compieted. BT will use the following rates on an inlenm basis,
Tha following rates will apply for Prame Relsy UNESs in Floride.

Non-Recurring Recurring
User Netwerk interfase - 5§ iQps $300 sa2
User Netwerk inlerface - 84 Kpe 300 70
User Nebweark intorface - 1.538 Mipe 410 294
User Nebwark intorfass - 44.210 Mips 1.080 2.4
Network Netwerk inlerface - §8 Khpe 00 2
Neotwork Nebwark interfase - §4 Khps 300 70
Network Netwerk interfass - 1.538 Mbps 410 2
Notwork Netwark Imerface - 44.210 Mbps . 1,080 2429
Data Link Connection ideniifier a8 1.9
Commitied IntermatisaRale O 0 .0
133 Khpe 0 4
33-58 ge 0 12
7404 Khps 0 13
05125 K -] 1
129-200 IOps Q M
207-304 0 2
412 0 2
$15-788 1Gpe 0 »
T00Khpe-1.690 Mibps O 8
1.8374 Mg 0 120
$-10 Mips 0 100
11-18 Mbps 0
17-34 Mape 0 230
35-44.210 Mps ] m



ATTACHMENT 3

Agrosment Betwoen Bellieuth Telecommunications, lac. snd DeltaCom, Inc. Regarding The Sale of
Dellouth Tolocommunications Services to Rasellor For The Purpeses of Ressle

THIS AGREEMENT is by and betwess BoliSouth Telocommunications, tac., (“BellSouth or Company™). a
Georgis corporation, and DeltaCom, {nc. (“Ressiler™), 20 Alshama corporation. and shall be deemad effeciive as of the
exacution dese of this Fewrth Amendument.

WHEREAS, DefiSouth is s lscal cxchangs wlscommmications company suthonzed 1o provide
tslecommunications servioes ia the sates of Alshama, Flenids, Georgie, Keasucky, Lowisiana, Mississippi. North
Carclisa, South Carelisn, and Tenneees; snd

WHEREAS. Ressller is or soskts to become an sllermative iocal exchangs wslecommunications company
suthorisnd 10 provids telecommunications sarvices ia the states of Alshams. Flonde. Georpa. Kessucky, Lowsians,
Mississippi, North Cassling, South Caseling. 2nd Tonnesses; and

WHEREAS, Rasstier desivas w ressll Dellfouth's wiscommunications services: sad

WHEREAS, DeliSouth has agooad to provids such survices to Ressller ior ressle purposss and pursasst ©© the
termns and conditions s forth hevsla:

NOW, THEREPORLL for and ia considorsion of the muiusl promisss and promisss costs:aed berein. BellSouth
aad Resslier do hasaby agres as follows:

L  Term of the Agreoment

A The arm of this Agsment shall bugia with the emcution of this Fourth Amendment and exieed
Jume 30, 1999 sad shail apply 1o il of DeliSouth’s serving wrvitary os of Jamuary 1, 1996 in the state(s) of
Alshams, Flerids, Georgis. Kesmucky, Louisionn, Mississippi, Nerth Cascliza, Sewth Coroling, and Tennessss.

8 This Agreament shall Yo ssssmptionify seaswad for two additionsl oas yunr periods unless either party
indictes its intant ot to renew the Agmament. Netics of such intest mait be provided. ia witing, 10 the other
parey no later than €0 days prier to the and of the than-existing contracs period. The werms of this Agresment
shall remain in efibct after the term of the exiting agresment has sxpired sad whils 8 new agreement is bang

C The retes pusvuant by which Ressller is % purchess sarvices Som DellSeuth for restle shall be st 8
discoust raie off of the retull rats for the talesemssunications service. The disomant reses shall be 2g sut forth in
Exhibit A, snshed horete and incosporntad herein by this reforencs. Such discount shall reflect the costs
avoidad by Deilfiouth when salling 2 sarvics for wholesdle purposss.

-

L Deflaition of Tormm

-

A CUSTOMER OF RECORD masns the sntity responsible for placiag application for service. requesuing
additions, rearvangements. maletesance or discontisusace of sarvice: payment ia full of charges Wncwved Ruch &3

woa-fecurring, tesathly recusring, tll, disvcoery assistance, sic.

B DEPOSIT muans sasurancs provided by s cusiomer i the ferm of cash, warety bond of bank letter of
credit to be haid by the Company.

Ve Agnil 24, 1997 Pyoy



: ATTACHMENT 2
C END USER means the witimate wer of the ItIOCOMMURICEUORS S8rVICES.

D. END USER CUSTOMER LOCATION meass the physical location of the peemises where an end user
makes we of the telecommunications decvices.

| 8 NEW SEAVICES meons Smactions. Saatures or capabilities thet are not cuwrrently offered by BellSouth.
This includes packaging of exining services or combiniag & sew function. fsature or capability with an eustung
service.

A OTHRR LOCAL EXCHANGE COMPANY (OLEC) means & talephoss company cartificased by the
public service comissions of the Company's franchised ares 0 provids local exchaags service withia the
Company’s anchissd ares.

G ARSALE mensas an astivity wharein & sertifiented OLEC. such a9 Resuller subscribes 10 e
telocommuniossions services of the Company aad then rectiars thoss isiscommunications services 10 the public
(with or withewt "sdding velus™).

L RESALE SERVICE AREA means the avwn, a5 dafined ia 8 public servics commiseion approved
cartificass of eperstion. withia which an OLEC. such as Resslier, may offer resoid local exchange
ielecommunications service.

0L Geusral Provisiens

A Resslier may resnll the wriflhd locel oxchengs and wil telecommunications services of BellSouth
contained (n the Cenarsl Subscriber Service Torlll and Privas Lins Service Tondl subject 1o the lerms, and
conditions spscifically et forth hosuin. Netwithsanding the foregeing. the enclusions snd Limitations on
services svailshie for sumie will bn a8 ant forth in Kxchibit B, actached horete and incorpormted berein by this

BeilSouth shall male svailable Wiscommunications services for resals af the misy set forth ia Exiusbit A to this
agreement aad subject 00 the axsinsions and imistions sst forth i Exhibic B 10 this agresment. It doss not
bowover waive iy rights t appeal or stherwine challengs any decision reganding resale that resulted in the
discount rases comtaingd ia Bxhibit A or the axslusions and limisations contpined in Exhibit B. BellSouth
reservas the righe 00 purves any and alll lagnl and/er eqhitable remediss. inciwding appeals of say decisions. LU
mxch appeals ar challengns semlt in changss in the discquet rases or exclusions and Limisations, the pastias agres
umm-ﬁwﬂlhnﬁm-ﬁun“mh
ouiosms pyul
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furnishing of any servien.

C Rassller will be the custamer of recend for all services purchased from BeliSouth. Except as specified
herein, the Compuny will talss esders am, Sill and cxpect payment from Rassiler for all services.

D. Rascier will be the Company's single peiat of comtact fior all services purchansd purssant 10 this
Agprossat. The Company shail have 20 contact with the end wser except 10 the exsemt provided (or herein.



ATTACHMENT 2

[ A The Company will contians 10 bill the end ussr for any services that the end user specifies it wighes to
receive directly from the Company.

r. The Compeny maintnins the right 10 serve directly any end woer wichin the sesvice area of Reseller. The
Company will contiawe 0 disectly sariot its swn tolecommunications preducts and services ad in doing o
my establish indepeadent relaticaships with end wsere of Ressller.

G Neithor Party shail imerfiss with the right of any parson or entity 10 obtsis service directly from the
other Party.

A Curvent wiophens sumbers mey normally be retained by the ond user. Howsver. islephone numbers are
the propecty of the Company and ase assigned 10 the service furnished. Ressller hag 50 propesty nghi (o the
telephons Sumber or any other csll eusber designation asseciated with servicss furnished by the Company, aad
no right o the continuance of service through any particular contzal office. The Company reserves the right 0
change such sumbers, or the contral aflios designation astwcisted with such aussbers, or both, wheasver the
Company dosms it asvamsary 18 @9 0 ia the conduct of its business.

L The Company mey provide sy service or facility for which 3 charge is not esiablished herein. as long a8
it is oliered ou the sasme tormns (o Raseller.

i R Savvice i Aarnishad seljject 18 the condition that it will aot be used for any uniawful purpose.

K Service will be discontinned if amy tew enforcoment agency advises that the servioe being uesd is 1
viclation of the law.

L TheCompeny can refuss sarvice when it has grounds w believe that sarvice will be used in violation of
the law.

M The Company scosplh a0 respenaibility 1o any parson for any unlawful act commined by Ressiler or its
end users as pant of providing service te Resslier for purposes of resale or otherwiss.

N The Company will cospecate fully with lsw enforcement ageacies with subposass 8ad court orders for
assistancs with the Company’s customers. Law enforcement agency subposass aad court arders reganding end
users of Rageller will be dirwcnd 10 Resstier. Ths Comphary will ill Rassller for implementing any requess by
lew eadoscoment ageacies reganding Resslier end weens.

0. Ths charscasistics and mathods of eperation of any circuits, facilities or equipment provided by any
persoa or eatity other than the Compnay shall act:

1. [nesrfars with or Lmpair sacvice over any facilicies of the Company. its affiliaies, or its coanscing and
cORCWTIAg carviers iavolved in its service:

2. Couse damags to their plest,
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3. Hotel and Hospital PBX service are the only ielecommunicauons services availabie for resals 1o
Hotel/Moee! snd Hospital end users, respectively. Similarly. Access Line Service for Cusomer Provided
Coin Telephones is the oaly local ssrvice available for resale to Independent Peyphone Provider (PP)
cumomers. Shared Tenant Service customens cas only be soid thoss telecommunications services
available ia the Company’s A23 Shared Tenam Servics Tariff

4. Ragolier is prohibiend from furnishing both Siat snd mensured rase 20rvics on the same business
presioss 1o the sume subscribers (snd woars) & stated in A2 of the Company's Tanifl except for backup
service as indicaind in the applicable state tarill Saction AY.

3. if wisphons service is established ond it is subsequently desermined that the cinss of service
restriction ks beea violated, Reastler will be notified and billing for that service will be Ummecistely
changed ©o0 the apprapriass class of service. Service charges for changes betwesn class of servics. back
bifling. and interest as describad in this subssction shall apply &t the Company's sois discrevce. [nigren
o 2 rots as sot forth ln Section A2 of the General Subscriber Service Tarill and Section B2 of the
Privets Lias Service Tavift for the applicable nate, compounded daily for the sumber of doys from
m?“ﬂlﬂ“hhhlﬂuy*mmuhm
ey b assseand.

6. The Campany ressrves the righi (o periadically sudit services purchased by Ressiler i astablish
suthenticity of wen. Such sudit shail ast cocur mem thas once ia & calendar yoor. Ressller shal) mais -
any and ol secosin and dets svaiisbie % the Company or the Company's snditers oa 2 reasonable basls.
The Company shall bear the cont of said sudie.

B Rescid sesvicas caa oaly be wnd ia the s manser 38 specifind ia the Companry's Tarilf. Resoid
services are sulject ko the same werme and conditions o am specified for such services whan Awrzished 1o a8
individual and user of the Company ln the appreprisse sectisn of the Company’s Tariffs. Spacific tarilf feanures.
¢.£ & weagn allowence par meath, shall net be aggregend acrom muitiple rucld services. Resold services cansot
be used to aggregess traffic from mere than ons and weer cumomer except as specified in Section Al3. of the
Compasy's TariiY referring 0 Shared Tonant Service.

C Ressller muy resel] services oaly withia the specific resals sarvice ares as defined ia its centificass.

D, Telephone numbers transmsitied vis amy resold service fasturs are isssaded solely for the use of the end
wour of the featass. Resale of this information ts prohibiesd.

\
E No patest, copyright, trademark or other propristary right is licensad, granted or otherwise transferred
by this Agement. Ressiler is stricely prohiljjssd fom any uss. including but a0t limitad 10 sales, markaiing or
mtq_ﬂlﬂ—c“

Maietensace of Services

A Resslier will adopt and adiure 10 the staadesds contained ia the applicable BeliSouth Work Center
Interface Agresment regarding maintenence and ingtalistion of service,

B Services resold uader the Company's Tarills aad fecilities and squipemest provided by the Company
shall bu maintained by the Company.
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C. Rasalier or its end wiers may not reasrangs. move. disconnect. remove of attempt to repaar any facilibes
owned by the Company, other tha by connection or disconnection 1o any interface means used. excapt with the
written consent of the Company.

D Rasailer accepts reaponpibility to sotify te Company of situstions that ariss that may result ia 3 service

| & Raselier will be the Company's single poiat of comtact for all repais calls on * *half of Reseiler’s end
users. The partiss agres W provide ene ansther with toll-fres contact anmbers for such purpesss.

A Resstior will contart the appropriste repair conters in accondance with procedures established by the
Company.

G. For all repuir requesin, Reselier accepts respensibilicy for adheriag to the Company's prescresning
guidalings prior w sfriag the euble o the Company.

| The Company will bill Ressllor for handiiag weabies that arv fouad not 10 be ia the Company's Betwork
pursuast 0 its mandasd tims and matevial chasges.  The sandard timne 2ad maierial charges will be 50 more than
what BeliSouth chargm o its retnil cCustomrs fior the same SOrvios.

L The Company resarves the right o contact Reseller's costomery. if dessaed necesaady, for mantenance
purposes.

V1 Istablishment of Servics

A Afr recpiviag cortiication as 8 lecal enchange compusy frem the sppreprisss regalaiory agency,
Raselier will provide the appsuprinte Company service cmtr the ascassary documentation 10 ensbie the
Company w estshlish & master sccount for Ressller. Such documentatica shall inclede the Applicationa for
Maswr Account, preef of sutioricy e provide slsssmmunications services, as Operating Company Number
("OCN") assignad by the Natisunl Exchange Carviers Associatios ("NECA®) aad 3 tax enemption certificas. if
spplicable. When ascessery depesit sequirements are mat, the Compamy will begia taking orders (or the resale of
service,

B Service orders will be in « sanderd format designaied by the Company.

C. Whea astificatien is sosived Srom Resslier that & currest customer of the Company will subscribe to
Reseller’s service, sandard service ssder istarvals for the approprisss class of service will apply.

D. The Company will aot requise ead wser confirmation prior 0 establishing service for Reseller's ead user
cusioner. Rosstler must. however, be sbie 0 domensirnes ond weer autherization upon reguen

| A Rasailer will be the single poist of contact with the Compamy for all ssbesquent orderiag activity
resulting in additions or changes w raseid services encept that the Company will accept & requast directly from
the end wesr for convarsion of the and user's sarvics frem Resalier w the Company or will accept 3 requast from
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another OLEC for comversion of the end uear's service from the Reselier 10 the other LEC. The Company will
wotify Resaller that such s request has been processad.

| A If the Company desermines thas an unsuthorised chengs i local service o Reseller kas accuived. the
Compasy will reastablish servies with the appreprists local asevios provider and will agsess Ressller as the
OLEC initinting the unawihorised change. the naautherized changs charge described ia F C.C. Tariff No. 1.
Section 13. Appregriass searecwrviag charpes. as oot forth in Section Aé. of the General Subscriber Service
Tariff, will alse be assested 0 Resalier. Thess charges can be adjumed if Ressller provides satistaciory proof of
suthorizatien.

G The Company may. in esder 1 eafaguand its inserest, require Ressller 0 maks s deposit % be heid by the
Company 8 & gasranins of the payasent of ratee end charges. shless satiafinceory credit has already been
catsblished. Asy sch dopenit may be heid during the contisuance of the servics a8 sscurity for the puyment of
any and all amounts accraing for the ssrvice.

| 3 Such deponit may aet sucesd fwe moaths’ estimaed billing.

L The ot thet 3 depesis has besn made in ne way relisves Ressller om complying with the Comgany's
reguiations &s 1 afvancs pepaeaty and the prowmpt paymant of bills on preveatation ner doas i constioes &
waiver or medifieation of the raguier praceions of the Company providiag for the discontisusace of ssrvice for
aon-payment of any sums dus the Company.

L The Company ressrves the right 10 lncreass the deposit requirements whna, in its sole judgment. the
conditions jusify such sctisn.

K Iz the ovent thas Ressller dulanits on #ts accoumt, service o Ressller will be werminnted and any deposits
heid will be applied 1 its acosunt.

L In the coss of a cash dapesic. intesest at the ruis of six percent per aasmes shall be paid 1o Ressller
during the continuancs of the dopseit. (ntesent on 2 depenit shall accrus samually and, if requented. shall be
annusily credited 1 Ressiler by-the accranl dase.

Vll-hr-hll“m‘ i
\

A When the initial sarvice is ordessd by Resaller, the Company will astablizh an accounts receivable
master aostunt far Ramslier. -

B TheCompany shall bill Resslier on a curvent basis all applicabls charges and cradics.

C Paywest of all charges will b the respensibilicy of Ressilec. Rasslier shall maks payment i the
Compasy for all services billed The Company is ast responsibie for paysaents act recsived by Resslier fom
Reselier's customer. The Compeny will ast becoms iavoived in billing disputes that may ariss berwasa Ressller
and its cugtomes. Payments aade 10 e Company 0o payment on scosunt will bs cradited 10 an sccounts
receivable master account and ast 00 A% and wear's account

B e ae At A4 ARS
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effort w0 assint in the resolution of the dispute and will work with Ressller 1 resolve the matter 10 a3 tmely a
manner 3 possible. Reseller maay be required 10 submit documentation to substantisie the claim.

VIL Disceatisnance of Servies
A The procedures lor discontinsing service o aa end wesr are 88 billows:

1. Whees pessible, the Compony will deny sesvics 10 Ressller's end wser on buhalf of, and at the request
of Resslier. Upea vastosntion of the end war's mrvice, remoral charges will apply and will be the
resposaibility of Resslier.

1. Al the regueent of Resstier, the Company will disconnect & Ressiler ¢xd user cusiomer

3. All requasts by Ressiler for denial or disconmection of an end uter for nonpayment must be 18
writiag.

4. Rusalier will by made salaly respensible for netifying the end user of the propossd disconnection of
the mevigs.

3. The Company will continge te precess caiils made 1 the Asneyaace Call Coater end will advies
Resslier whan it is dovemined tat 200eyanes calls are originnted Srom sae of their end weer's locstions.
The Company shall bs indemaifiad, dsfonded end haid harmioss by Resaller and/or the end wer aghian
any clalan, loss or dumage arising Sem providing this inflormation 0 Raseller. It i tes meponsibility of
Rasuller w0 talce the cormctive sctien neoaspiey with its customers who maks saacying cally. Failure w0
do oo will resulkt in the Company's disconnecting the end wer's sesvice.

B The procedres for disctatianing servics © Ressiler are as follows:

1. The Company rserves the right 1 suspend or tarminste service for soapayment of is the evest of
prohibissd. walondsl or impropar wis of the Ricilities or srvice, shwse of the facilities, or any other
vioistiea er noscompliancy by Ressller of the rales and raguiations of de Company's Tariffs.

2. i puyman of acooust is not received by the bill doy in the month afier the original bill day. 1the
Company sty provide writhan notics s , that additional applicacions for service will be reflused
ond that any peniding esdurs for servics will not be completed if puyment is a0t received by the fifiesnth
day fllowing the dam of the sotice. If the Company does ot refiss additional spplications for service
o the date spesified in the notios, ald Remiler's noncompliance contisues, nothiag cosiained herein
shall prosiude the Company's right to refuse additional spplications for service without further BOLCS.

3. [fpayment of acopunt io et secsivad, or srrangoments mads, by the bill duy in the sscond
coasscutive meath, the sscount will be considered ia defhuit and will be subject 1 denial or
disconnestion, or bath.

4. [f Resslier fails 4o comply with the provisions of this Agresment, iaclediag any paymsnts to be made
by & on the dutes and times hereia specified. U Company may, o thirty days writien notice 10 the
person designeted by Ressiler o recstve notices of noncompliance. discoatinug Uhe provision of eximing
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services 10 Reseller ot any time thereafior. la the cass of such discontisuance. all billed charges. as well
a3 applicable termination charges. shail become dus. 1If the Company doss 20t discontinue the provision
of the services involved os the date specified in the thirty days notice. and Ressller's noncompliance
continues, nothiag conteinsd herein shall precinds the Compeny's ngitt 10 discontinue the provision of
the services t0 Raselier withont further aatice.

$ If peyment is not received or actangaments mads (or paymess by the dase given 1n the wnitien
notification. Ressller's servioes will be discontinued. Upea discontisuance 6f servics on & Resellers
account, service 1 Rassller's end wers will be denied. The Company will also resstablish service ot the
requent of the and weer of Rassiier upen papmnsni of e Approprists connsution /e sad subjec e the
Company’s sormel applicstion preseduses. Reselier is solaly respoanible for netifying the snd weer of the
propossd disconnection of the service.

6. If within fif\sen duys afler an and weer’s servics has besa denied no costact has besa made in
refersace to resoriag service. the and wasr’s 5ervics will be disconnecd.

DC Liability

A The Lishility of the Company for damages srisiag eut of mistakes, omissions, interruptions,
precmptions, delays srroes or delicts in taasmissien, or failuses or deleces in facilities farniched by the
Company, occurring i the cyurss of farnishing service or other facilities and net consed by the negligencs of
Ressller, or of the Company in fhiliag o maintsie praper sandasds of maiatencncs snd eperation and 18 ercies
rexsonable supitvision shall in 80 event avesnd 38 amount espuivelont o the propertionsss charge w Raustier for
the period of service daring which such mistale, sxsicsion. iaservuption, prosmption. deley. evvor or defect ia
ansmission or defact or failess in Dacilities sccer. The Company shall a0t be Uable for damags arisiag owt of
mistakes, omisien, interruptions, pronsaptions, delnys. orvesy or defacts in transmiesien or other injery.
including but ant limisnd e injuries 9 pesens or peapurty e volingss or Currents ransmitted over the service
of the Company, (1) consed by customer-gesvided spuipment (sxcspt wham 3 contributing couss is Lhe
malfunctioning of a Company-previded consecting arvangemment. i which ovent the lishility of the Company
shall not exceed as amouat egual 09 & peoportional smeunt of the Company billing far the period of servics
during which sych mistale, susicsion. intarveption, prosmption, delay, sevor, defict in transmission or injury
occurs), or (2) aet prevented by customey-provided equipment but which weuld have besa provented had
Company-provided aguipment buss wnd

| & The Comgany shall be indomaified snd ssved harmiom by Restiler egaiagt any aad il cisin. actions.
causes of action, desaages, Nabilities, or demands {(incinding the costs. expenses end ressonsble attorasys’ fass.
on accoust thesa) of whatever kind or aature thet may'be mude by sy third party &8 & resalt of the Company's
furnishing of service 1 Raselies,

C. The Company shail be indemnified, dofondied and haid harmioss by Rassller aad/or the cad usst aguan
any cleim, loss or damags arising Som the uee of services olSiered for resals invoiving:

1. Claims for Libel, slander, invasion of privacy or infringement of copyright ansing from Ressiler's or
end war's Own comIRsRications.

2. Claims for pamat iafringsment arising from acts combining or using Company servicm in
connsction with fcilities or equipment fxrmished by Ue end wer or Rasellar.

Vermen: Apnl 24, 1997 g 10
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3. All other clalms arising out of an act or omission of Reseller of its end user in te courss of using

D Reseller accapts respossibility for providing sccess for mainiesance purposes of any servics resold under
the provisions of this Terilf. The Company shall ot be responsible for axy filure on the pan of Reseller with
respect 1 any ead user of Resetler.

X Tresiment of Propristary and Confidestial lnformatios

A Both parties agres thet i sy be aecansery 10 provide sech other during the term of this Agresmem
with cortain confidential informatien. inclnding trade secoet information, inclading but not limited o, techaical
and business plane, achaical informasion. propossls, specifications, drvwings, procsdires. cusiomsr scoount dats
and Like information (hesvinafior coliestively reforvad 10 2 “laformation™). Deth parties agres Ui all
[ndormation shall cither b0 in writing or sther angibls lormat and cloarly marked with & confidential, privats or
propristary logend, or, whan the Infsrmation is communicases orally, it shall also be communicased that the
[nformation is confidential, privase or propristacy. The Information will be retarned 0 the owner within &
resscmable time. Doth pasties agres that the Information shall act be copied er reproduced i any form. Both
partios ageue W musive such [afrmelion and ast disciess such (nformation. BDoth parties agres 1o prosect the
Iaformation recsived Som disribution, disslesuse or disemiastion i» anyons excape cmpicysss of the pasties
with & sssd % know such Infermation and which smpleyess agene 10 bs bound by the wrms of this Sectisn. Boch
parties will use ths e stanfasd of ease 10 protect Lafermation received as they would wie 10 protsct theit ows
confidestial aad propristary Infirnstise.

| & Notwitheundiag the foregeing, both partiss ageus that thers will be no obligation to prossct asy portion
of the Iaformation thet is aither: 1) made publicly svailable by the owasr of the informetion or lswfiilly disciosed
by a noagarty 10 this Agresment; 2) lewiully chmised frem any sousce echer thas ths owaer of the Laformation:

or 3) proviously knowa 18 the scsiviag party withewt as chligation 1o keap it confideatial.

XL  Ressiution of Dispetes

Except as otherwise st ini this Agrosment, the partios agras that if any disputs arises a8 1 the inierpretation
of any provision of this Agresment er 0 10 the praper implementation of this Agreament, the perties will pention the
applicable state Public Service Commission for a resniution of the dispute. However, sach party reserves any rights il may
have to seak judicial review of any reling mads by that Peblic Survics Commission coscerning this Agresmen.

L]

XIL Limitstien of U
The partios agrus st this Agreament shall ot be profiwed by either party in another jurisdiction as evideace of
Ay COBCRSSIOR OF &8 & waiver of any poaitien talies by the echar party in that jurisdiction or for any other purpose.

XIIL. Waivwen

Any failyre by sither party 10 insist upos the sivict performance by ths other panty of any of the provisions of this
Agreement shall aot be desmed & waiver of any of the provisions of this Agresment, end sach pasty, aotwithstanding such
failure, shall have the right thecenfber 1o insist wpon the specific performance of any and sil of the provisions of this
Agresment.

Ve Sowel 38 1997 Page |1
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XIV. Geversiag Low

This Agresment shall be governad by, and conslrved add enforced 1n accordance with, the lsws of the Sume of
Georgia. without regard 1o its conflict of laws priacipies.

XV. Amw's Leagih Negetiations

This Agresment was amscuted afler rm's length aegotiations between the undsrsigned parues aad reflects the
conclusion of the uadersigned thet this Agresment is (s the bam inserests of all parties.

XVL Moare Faversbie Provisiens

A The pasting agwe thet if —

i. the Federnl Commmpications Commission ("FCC™) or the Commission finds that the serms of this
Agreament are incensistent ia one or more meterial respects with any of ity or Lheir respective decisions.
rales or roguiations, o

2. the PCC or the Commission ponampts the offict of this Agreament. thea, i either cass, upos such
ocourvence becoming final and ae langer suljjact 10 administrative or judicial review. the parties shall
immediahaly commancs gosd hith sagatiatiens 10 conlorm this Agresment 1 the requirements of any
soch desinion, ruls, mguistion or presmption. The rovised agruement shall have o sfisctive date that
colacides with the alihmive date of the erigiaal FCC or Commission actien giving rise 10 such
segetintivns. The pariss agvus thas the meus, tvws and coaditions of any new agresment shall aot b
applied streactively i aay period prier o such allisctive daie excapt w0 the sxaent that such retroscuve
offiect is expronsly requised by such FCC or Commission decision, rule. reguletion or pressption.

B In the ovent that BeltSeuth. sither before or after the elfactive daie of this Agresmant, sseers int an
agresment with any other islecommunications carvier (an “Other Resale Agresment™) which provides for the
provision within the stawe(s) of Alshams, Flerida, Georgia, Kenmcky, Louisiens, Mississippi, North Caroliss,
South Casciing, and Tonneanee of any of the srvangaments covernd by this AGFesmant Upen raies. Wrms OF
conditions that ¢ifler in any maturial seapost Som the rams. erms and coaditions for such arrangements sst forth
in this Agessment ("Other Torme™), Belifiouth shall b descnad thereby 10 hove offered such other Rassle
Agresment 1 Ressller in its sntionty. 1n the ovest that Rassller scoupts such offer. sech Other Terms shall be
cffoctive betwunn BeltSouth and Resslier o8 of the daie on which Rassller accepts such offer.

o In the svant that afier the efibctive date of this Agresment the FCC or the Commission esters an order
(2 “Rasale Oviler™) soquiring DelifSouth 10 provide withia the xase(s) of Alabams. Morida. Georgia. Kestucky.
Louisiana, Mississippl, Narth Casclinn, Seuth Cosoling, and Tennessss any of the acrangements covered by this
agresment upon Other Terms, then upea sesh Resale Order becoming final and sox sulject %0 farther
admisigtrative or judicial soview, Bellionth shell b¢ deamad to heve offared such arrangaments %0 Rasslier upon
such Other Torms, in their antisuty, which Resslier may enly acoupt in theis catirety, s provided ia Sectios
XVLE. Inthe eveat this Resoller accapts sush offer. such Other Terms shall be affactive betwess BellSouth and
Raseller a8 of the date on which Repslier acvapts sush offer.

Vorsion: Agril 34, 1997 ' Page i3
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B ia the ovent that after the efiisctive dats of this Agresment BeliSouth files and subsequently receives
approval far ene or more invasise Wil (each, & "Remis Tartl™) offeniag 10 provide withia the stase(s) of
Alshoms. Flarids, Gesvgla, Kantucky, Louivians. Mississippi. North Caroling, South Carclins, and Tennssess
any of the acvangements covarnd by this Ageesment upon Other Terms. then upos sech Remils Tarilf becomsag
effective, DeliSovth sinll b dovmed thervby v hove effored such arrangsments 1o Ressller upon sech Other
Terms, which Resslier may acoept as provided in Section XV1.E. Ia the event that Reveller accepts such offer,
mech Other Terms shall be efiactive botwosn BeilSouth and Resalier a3 of the date on whuch Reseller accepts such
offer.

| & The terms of this Agreament. other than thags affectad by the Other Terms accepted by Rassiler. shall
remais tn Akl fovee and offocn.

| A Corvestive Payusat.  [a the ovenl that —
i. DeliSouth and Resslier ruvies this Agrescaent pursyant 1o Section XVI.A. or

4. Resuller acoapts & doemad ofior of an Other Rassie Agresment or Other Terms. then DeliSouth or
Rosslier, a5 appiiashia. shail mabe & cormctive payment 0 the ether party 0 correct far the difforence
bovsunen the mtss eut farth hesuin sad the raies in such revised agresment o Other Terms for
substantially similer sorviom for the periad from the sffactive date of such rvvised agresment or Other
Torms uatil the daty that the pastins snacute Such revised agresment or Rassller accepts such Other
Torms, piug simple intosnst ot & rate oqual o the thisty (30) day commercial paper rass for high-grade,
vasssued astes ivhd Sheough dealers by major corporations in multiples of $1.000.00 as regularly
published in The Wal! Sveet Josrnal,

XVIL Naticm

A Mmm“uﬁﬂmumwmw
shaill bs in writing and shail bs dulivered in porsen or given by postags prapaid meul, address w:

BellSouth Telscommunications. lac. DeltaCom, Inc.

OLEC Accoust Team . General Counasl

3935 Calonande Py, Ree BAEL 700 Boulevaed South, Suine 101

Birmingham, AL 35343 \ Haatpville, AL 15002

or ot such eiber adonsy 25 the intended mcipient previcusly thall have designased by wniiea notice (o the other
party.

|8 Whem spetifically squised. nstices shall be by centified or regissered mail. Uniess otherwise provided
in this Agrosenant. astics by madl shall be sflbcrive on the daie it is ellcially recorded as delivered by vtern
recuipt or equivalest. sad i the sbemnoe of such record of delivery, it shail bs presumed %0 have bees delivered
the Aifh day, or oot businems day afer the Atk day, alter it was deposited in the mails.

XVIIL Ameaduasts

Vemiar Agell 34. 1997 hage 1)






ATTACHMENT 2
EXHINT “A"
APPLICABLE DISCOUNTS

The wiscemmunications sarvies svailabis for puschase by Rassller for the purpesss of ramile 990 Raseller end
users shall by gvailable at the foflewing discount off of the vomil rue.

RIECOUNT
{IAIR RLARIESS
FLORIDA 21.83% 16.51%
GEORGIA 20.3% 11.3%
KENTUCKY 16.79% 15.54%
LOUISIANA® 01N 20.72%
MISSISSOPPL 19.79% 15.79%
NORTH CAROLINA .M% 17.6%
SOUTH CAROLINA 1.0% 14.0%
TENNESSEE*™ 1% 16%

* Effactive as of the Commuigsion’s Osder in Lovisioas Dechet No. U-22020 dated Nevember 12, 1996
** The Wholamis Discount is sut 25 & pascentage off the wrifitd rates. If OLEC provides is ows eperuter services and

directory services, the discount shall b¢ 21.30%. Thess rases ase ofiastive &2 of the Tennesses Raguiatery Authanity's
Order in Tennessse Duchet Ne. 9001331 dasad Jasmasy 17, 1997,
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FIFTH AMENDMENT
TO
INTERCONNECTION AGREEMENT BETWEEN
DELTACOM, INC. AND
BELLSOUTH TELECOMMUNICATIONS, INC.
DATED MARCH 12, 1997

Pursuant to this Agreement (the * Fifth Amendment™), DekaCom, inc.
("DeltaCom”) and BeliSouth Telecommunications, inc. ("BeliSouth”), hers.nafter
referred to collectively as the “Perties”, hereby agree to further amend that certain
Interconnection Agreement, as herelofore amended, between the Parties dated March
12, 1897 (“Interconnection Agresment’).

NOW THEREFORE, in consideration of the mutual provisions contained herein
and other good and valuable considerstion, the receipt and sufficiency of which are
hereby acknowledged, DelitaCom and BeliSouth hereby covenant and agree as foliows:

1. Articie V of the Agresment is hereby modified to include the following:

C.5. Attachment G of this Agreement containg the Rates, Terms and
Conditions for local interconnection of Frame Relay services.

2 Attachment G, shown here as Exhibit A, is hereby incorporated hevrein by
reference to the Agresment.

3. The Parties agres that all of the other provisions of the Agresment, dated March
12, 1897, shail remain in full force and effect including any amendments thereto.

4.  The Parties further agree that sither or both of the Partiss are authorized to
submit this Amendment to the appropriaie state public service commission or other
regulatory body having jurisdiction over the matier of this Amendment, for approvai
subject to Section 252(e) of the federal Telecommunications Act of 1096. However,
this Amendment is sffective without further approvai nesded.

ORIGINAL



IN WITNESS WHEREOF, the Parties hereto have causad this Amendment to be

executed by their respective duly authorized representatives on the date indicated
below.

DeitaCom, Inc.







Exhibit A
Attachment G

(H) ¥ the originating and terminating locations of the two way
packet dats traffic are not in the same LATA, the traffic
on that VC is itert ATA,

(i) The PLCU shall be determined by dividing the total
number of Local VCs, by the total number of VCs on
each Frams Relay faciity at the end of the reporting
period. The Parties agree to renegotiate the method for
determining PLCU, at sither Parties’ request, and within
90 days, if sither Party notifiss the other that it has found
that this method doss not adequately represent the

(iv) ¥ there are no VCs on a facility when it is billed, the
PLCU will be zero. ,

A2 BeliSouth will provide the Frame Relay Truni(s) between the
Parties’ respactive Frams Relay Switches. The Partiss will be compensated s
foliows: BeliSouth will invoice, end DellaCom will pay, the total non-recurring and
recurring chenges for the runk facllly. DeltaCom will then invoice, and
BeliSouth will pay, an amount ceiculated by multiplying the BeliSauth billed
charges for the trunk facility by one-haif of DelitaCom's PLCU.

A.J Esch Paty will provide a Frame Relay natwork-to-network interface
("NNI*) port to the other Party for each trunk facility provided pursuant to A.2,
above. Compensation for NNi ports ehall be based upon the NNI rates set forth
in the BeliSouth F.C.C Tarlf No. 1. Pursuant 1o that tariff, DeitaCom may select
a month-to-month or term rate struchure for the NNH ports BeliSouth provides to
DeitaCom. Whatever rale structure DeltaCom ssiects shall be desmed to be the
same rate struchure that appliss to the NNI poct DelteCom provides to BeliSouth.
There shall be no termination liability 10 either party for the local portion of the
NNI port as delermined by the DeltaCom PLCU at the time of termination.

A4 Compensation for the NNi ports shall be caicuisted as follows.

A.4.1 For NNi ports provided by BellSouth to DeltaCom,
BeliSouth will invoice, and DeitaCom will pay, the total non-
recurting and recurring charges for the NNI port. DelitaCom
will then invoice, and BeliSouth will pay, an amount
caicuisted by multiplying the BeliSouth billed non-recurring
and recurving charges for the NNI port by one-half of
DeltaCom’s PLCU.
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- Exhibit A
Attachment G

A.4.2 For NNI ports provided by DeitaCom to BetiSouth, DettsCom
will invoice, and BeliSouth will pay, the total non-recurring
and recurring charges for the NNI port. BeliSouth will then
invoios, and DeltaCom will pay, an amount determined as
follows: DeltaCom's combined interLATA and local usage
will be caicuiated by subtracting one-halif of DeitaCom'’s
PLCU factor from one hundred parcent. The difference will
then be multiplied by the total charges initially billed by
DeltaCom for the NNi port. BeliSouth will then invoice, and
DelitaCom will pay, this amount to BeliSouth.

A5 A Permanent Virtual Circuit "PVC”) is a logicel channel from a
frame relay network interface (0.g.. NN! or User Network imerface) to another
frame relay network interface. A PVC is crested when ¢ Deta Link Channel
identifier ("OLCI") is mapped together with another DLCL. Neither Party will
charge the other Party any DLCI or Commitied Information Rats ("CIR") charges
for the PVC from its Frame Relay ewitch 10 its own subsoriber’s premises.

A6 Forthe PVC betwesn the DeltaCom and BeliSouth Frame Relay
switches, companeation for the DLCI and CIR charges are besed upon the rates
in the BeliSouth FCC Tariff No. 1. Compensation for PVC and CIR rete slements
shall be caiculated as foliows:

For PVCs between the BeliSouth Frame Relay switch and the DeltaCom Frame
Relay switch, BeliSouth will invoice, and DeltaCom will pay, the total non-
recurring and recurting DLC) and CIR cherges. If the VC is a Locsl VC,
DeitaCom will invoice and BeliSouth will pay, 100% of the DLC! and CIR
charges initielly billed by BeiltSouth for that PVC. if the VC is not local, no
compensation will be paid to DelteCom for the PVC.

A.G.2 Each Party will compensate the other Party for any
spplicable Featurs Change or Transfer of Service Charges
o8 aet forth in BeliSouth's Terlf F.C.C. No. 1. A8.3 The
Parties agree to limit the sum of the CIR forthe VCs on a
given NNI port to not more than two times the port speed.

A.7 Except as expressly provided hersin, this Agreement doss not
address or alter in any way either Party’s provision of Exchange Access Frame
Relay Service or interl,ATA Frame Relay Service. All charges by sach Party to
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LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT

This Agreement, effective as of August, 1997, is entered into by and between BeliSouth
Telecommunications, inc. (“BST™), a Georgia corporation, and DeltaCom, Inc. (*Local
Exchange Company™), an Alabama corporation, and their fully authorized officers.

WHEREAS, in consideration of the mutual covenants, agreements and obligations set
forth below, the parties hereby agree as follows:

L SCOPE

A.  This Agreement sets forth the terms and conditions pursuant to which BST agrees
to store in its LIDS certain information at the request of the Local Exchange Company and
pursuant to which BST, its LIDB customers and Local Exchange Carrier shall have access to
such information. Local Exchange Carrier understands that BST provides access o information
in its LIDB w various telecommutiications service providers pursuant to applicable tariffs and
agrees that information stored at the request of Local Exchange Carrier, pursuant to this
Agreement, shall be available to those telecommunications service providers. The terms and
conditions contained in the attached Addendum No. | are hereby made a part of this Agreement
as if fully incorporated herein.



B. LIDB is accessed for the following purposes:
1. Billed Number Screening
3 Calling Card Validation
3. Fraud Control

C.  BST will provide seven days per week, 24-hours per day, fraud control and
detection services. These services include, but are not limited to, such features as sorting Calling
Card Fraud detection according 10 domestic or international calls in order to assist the
pinpointing of possible theft or fraudulent use of Calling Card numbers; monitoring bill-to-third
number and collect calis made to numbers in BST's LIDB, provided such information is included
in the LIDB query, and establishing Account Specific Thresholds, a1 BST’s sole discretion, when
necessary. Local Exchange Company understands and agrees BST will administer all data stored
in the LIDB, including the data provided by Local Exchange Company pursuant to this
Agreement, in the same manner as BST"s data for BST's end user customers. BST shall not be
responsible to Local Exchange Company for any lost revenue which may result from BST's
administration of the LIDB pursuant 10 its established practices and procedures as they exist and
as they may be changed by BST in its sole discretion from time 10 time.

Local Exchange Company understands that BST currently has in effect numerous billing
and collection agreements with various interexchange carriers and billing clesring houses. Local
Exchange Company further understands that these billing and collection customers of BST query
BST's LIDB to determine whether to accept various billing options from end users.
Additionally, Local Exchange Company understands that pressatly BST has no method to
differentiate between BST"s own billing and line data in the LIDB and such dats which it
includes in the LIDB on Local Exchange Company’s behalf pursuant to this Agreement.
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Therefore, until such time a3 BST can and does implement in its LIDB and its supporting
systems the means to differentiste Local Exchange Company’s data from BST's data and the
parties to this Agreement execute appropriste mutually agreed upon amendments hereto, the
following terms and conditions shall apply:

(a)  The Local Exchange Company agrees that it will accept responsibility for
telecommunications services billed by BST for its billing and collection customers for Local
Exchange Customer's end user accounts which are resident in LIDB pursuant to this Agreement.
Locat Exchange Company authorizes BST to place such charges on Local Exchange Company’s
bill from BST and agrees that it shall pay all such charges. Charges for which Local Exchange
Company hereby takes responsibility include, but are not limited to, collect and third number
calls.

(b)  Charges for such services shall appear on a scparate BST bill page
identified with the name of the entity for which BST is billing the charge.

()  Local Exchange Company shall have the respoasibility to render a biiling
statement to its end users for these charges, but Local Exchange Company's obligation to pay
BST for the charges billed shail be independent of whether Local Exchange Company is able or
not to collect from the Local Exchange Company’s end users.

(d)  BST shall not become involved in any disputes between Local Exchange
Company and the entities for which BST perfurms billing and collection. BellSouth will not
issue adjustments for charges billed on behalf of an entity to Local Exchange Company. 1t shall
be the responsibility of the Local Exchange Company and the other eatity to negotiste and
arrange for any appropriate adjustments.

II. TERM






reasonable way to facilitate defense or settlement of claims. The indemnifying party shall not be
liable under this Section for settlement by the indemnified party of any claim, lawsuit, or demand
unless the defense of the claim, lawsuit, or demand has been tendered (o it in writing and the
indemnifying party has unreasonably failed to assume such defense.

V.  LIMITATION OF LIABILITY

Neither party shall be lisble to the other party for any lost profits or revenues or for any
indirect, incidental or consequential damages incurred by the other party arising from this
Agreement or the services performed or not performed hereunder, regardless of the cause of such
loss or damage.

Vi, MISCILLANREOUS

A. It is understood and agreed to by the parties that BST may provide similar services to
other companies.

B.  All terms, conditions and operations under this Agreement shall be performed in
accordance with, and subject 1o, ail applicable local; state ot federal legal and regulatory tariffs,
rulings, and other requirements of the federal courts, the U. S. Department of Justice and state
and federal regulstory agencies. Nothing in this Agreement shall be construed to cause cither
party to violate any such legal or regulatory requirement and either party’s obligation 1o perform
shall be subject to all such requirements.

C.  Exch party agrees to submit to the other party all advertising, sales promotion,
press releases, and other publicity matters relating to this Agreement wherein the other party’s
corporate or trade names, logos, trademarks or service marks or those of the other party's
affiliated companies are mentioned or language from which the connection of said names or
trademarks therewith may be inferred or implied; and each party further agrees not to publish or
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use advertising, sales promotions, press releases, or publicity maters relating to the other party
witl»md\eodm‘m'lpiuwﬁmnmnl.

D.  This Agreement constitutes the entire agreement between the Local Exchange
Company and BST which supersedes all prior agreements or contracts, oral or written
representations, statements, negotiations, understandings, proposals and undertakings with
respect 10 the subject matter hereof.

E. Except as expressly provided in this Agreement, if any part of this Agreement is
held or construed to be lavalid or unenforceable, the validity of any other Section of this
Agreement shall remain in full force and effect to the extent permissible or appropriate in
furtherance of the intent of this Agroement.

F. Neither party shall be held lisble for any delay or failure in performance of any
part of this Agreement for any cause beyond its control and without its fault or negligence, such
as acts of God, acts of civil or militery suthority, government regulations, embargoes, epidemics,
war, terrorist acts, riots, insuzrections, fires, explosions, carthquakes, nuclear accidents, floods,
strikes, power blackouts, volcanic action, other major environmental disturbances, unusually
severe weather conditions, inability to secure products or services of other persons or
uansportation facilities, or acts or omissions of transportation common carriers.

G.  This Agreement shall be deemed to be a contract made under the Laws of the State
of Georgia, and the construction, interpretation and performance of this Agreement and all
transactions hereunder shall be governed by the domestic law of such State.

IN WITNESS WHEREOF, the parties have caused this Agreement 10 be executed by
their fully authorized officers.

BELLSOUTH TELECOMMUNICATIONS, INC.






(Reseals)
ADDENDUM NO. 1
TO LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT
This Addendum No. 1 o the Line Information Dsta Base Storage Agreement dated
August |5, 1997, between BellSouth Telecommunications, In¢. (“BST™), and DeltaCom,

Inc.(“Local Exchange Company™), effective the {8 day of ust 1997,

L GENERAL

This Addendum sets forth the terms and conditions for Local Exchange Company's
provision of billing number information to BST for inclusion in BST's LIDB. BST will store in
its LIDB the billing number information provided by Local Exchange Company, and BST will
provide responses to on-line, call-by-call queries to this information for purposes specified in
Section [.B. of the Agreement.

If. DEFINITIONS

A, Billing number - a number used by BST for the purpose of identifying an account
liable for charges. This number may be & line or a special billing number.

B.  Line number - a ten digit number assigned by BST that identifies a telephone line
associated with a resold local exchange service, or with a SPNP arrangement.

C.  Special billing number - s ten digit number that identifies a billing account
established by BST in connection with a resold local exchange service or with a SPNP
arrangement.

D. Calling Card number - a billing number plus PIN number assigned by BST.



E.  PIN number - a four digit security code assigned by BST which is added to a
billing number to compose a fourteen digit calling card number.

F.  Toll billing exception indicator - associated with 8 billing number to indicate that
it is considered invalid for billing of collect calls or third number calls or both, by the Local
Exchange Company.

G. Billed Number Screening - refers to the activity of determining whether a toll
billing exception indicator is present for s particular billing number.

H.  Calling Card Validation - refers to the activity of determining whether a particular
calling card number exists as stated or otherwise provided by a caller.

L Billing number information - information about billing aumber or Calling Card
number a3 assigned by BST and toll billing exception indicator provided to BST by the Local

Exchange Company.

III. RESPONSIBILITIES OF PARTIES

A.  BST will include billing number information associated with resold exchange
lines or SPNP arrangements in its LIDB. The Local Exchange Company will request any toll
billing exceptions via the Local Service Raquest (LSR) form used to order resold exchange lines,
or the SPNP service request form used to order SPNP armangements.

B.  Under normal operating conditions, BST shall include the billing number
information in its LIDB upon completion of the service order establishing either the resold local
exchange service or the SPNP arrangement, provided that BST shal! not be held responsible for
any delay or failure in performance to the extent such delay or failure is caused by circumstances
or conditions beyond BST"s reasonable control. BST will store in its LIDB an unlimited volume
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of the working telephone numbers associsted with either the resold local exchange lines or the
SPNP arrangements. For resold local exchange lines or for SPNP arrangements, BST will issue
line-based calling cards only in the namne of Local Exchange Company. BST will not issue line-
based calling cards in the name of Local Exchange Company's individual end users. In the event
that Local Exchange Company wants to include calling card aumbers assigned by the Local
Exchange Company in the BST LIDB, a separate agreement is required.
C. BST will provide responses to on-line, call-by-call queries to the stored
information for the specific purposes listed in the next paragraph.
D.  BST is suthorized to use the billing number information to perform the following
functions for authorized users on an on-line basis:
1. Validam a 14 digit Calling Card number where the first 10 digits are a line
numbser or special billing aumber assigned by BST, and where the last four digits (PIN) are a
security code assigned by BST.
2. Determine whether the Local Exchange Company has identified the billing

number as one which should not be billed for collect or third number calls, or both.








