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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Request by BellSouth 
Telecommunications , Inc . for 
approval of resale agreement 
with World Link Long Distance 
pursuant to Sections 251 and 252 
of the Telecommunications Act of 
1996 . 

DOCKET NO . 980869-TP 
ORDER NO. PSC-98-1290-FOF-TP 
ISSUED: October 5, 1998 

The following Commissioners participated in the disposition of 

this matter: 

JULIA L . JOHNSON , Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS , JR. 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On July 10 , 1998 , BellSouth Telecommunications, Inc . 

(BellSouth) and World Link Long Distance (World Link) filnd a 

request for approval of a resale agreement under 47 U. S.C . §252(e) 

of the Telecommunications Act of 1996 (the Act). The agreement is 

attached to this Order as Attachment A and incorporated by 

reference herein. 

Both the Act and Chapter 364 , Florida Statutes, encourage 

parties to enter into negotiated agreements to bring about local 

exchange competition as quickly as possible. Under the 

requirements of 47 U. S . C . § 252(e) , negotiated agreements must be 

submitted to the state commission for approval . Section 252(e) (4) 

requires the state to reject or approve the agreement within 90 

days after~ubmission or it shall be deemed approved. 

This agreement covers a two-year per iod and governs the 

relationship between the companies regarding the resale of tariffed 

telecommunication services . Unde r 47 U.S . C. § 252 (a) (1), the 

agreement shall include a deta iled schedule of itemized charges for 
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interconnection and each service or network element included in the 

agreement. The agreement states that telecommunications services 

provided by BellSouth for resale will be available for purchase by 

World Link at a discount rate of 21.83% for residential services 

and 16 . 81% for business services. 

Upon review of the proposed agreement , we find that it 

complies with the Telecommunications Act of 1996; thus , we hereby 

approve it . BellSouth and World Link must file any supplements or 

modifications to their agreement with the Commission for review 

under the provisions of 47 U.S.C. § 252(e) . We note that World 

Link does not currently hold a Florida certificate to provide 

alternative local exchange telecommunications service, and 

therefore , it cannot provide alternative local exchange 

telecommunications services under this agreement until it obtains 

a certificate from this Commission. 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 

resale agreement between BellSouth Telecommunications , Inc. and 

World Link Long Distance, as set forth in Attachment A and 

incorporated by reference in this Order, is hereby approved. It is 

further 

ORDERED that any supplements or modifications to thi3 

agreement must be filed with the Commission for review under the 

provisions of 47 U.S.C. § 252(e). It is further 

ORDERED that World Link Long Distance shall not provide 

alternative local exchange telecommunications services under this 

agreement until it obtains a certificate to provide alternative 

local exchange telecommunications services from this Commission . 

It is furthe r 

ORDERED that this docket shall be closed . 
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BY ORDER of the Florida Public Service Commission this ~ day 

of October, ~-

BLANCA S. BAYO, Director 
Division of Records and Reporting 

{S E A L) 

CBW 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 

120 . 569 {1) , Florida Statutes, to notify parties of any 

administrative hearing or judicial review of Commission orders tnat 

is available under Sections 120.57 or 120.68, Florida Statutes, as 

well as the procedures and time limits that apply. This notice 

should not be construed to mean all requests for an administrative 

hearing or judicial review will be granted or result in the relief 

sought. 

Any party adversely affected by the Commission ' s final action 

in this matter may request : 1) reconsideration of the decision by 

filing a motion for reconsideration with the Director , Division of 

Records and Reporting , 2540 Shumard Oak Boulevard, Tallahassee, 

Florida 32399- 0850, within fifteen {15) days of the issuance of 

this order in the form prescribed by Rule 25-22.060, Florida 

Administrat.i. ve Code; or 2) judicial review in Federal district 

court pursuant to the Federal TelPcommunications Act of 1996 , 47 

u. s . c . § 252{e) {6) . 
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Agrtemeot IHtwteo IHIISoutb Telecommuoltatloos. lac. aod World llok Looa Distance 

Regarding Tbe SaJe of BdlSoutb Telecommunications Services to World link Long Distance For 
Tbe Purpous of Resale 

THIS AGR£E:\1£.'iT 11 by and between S.IISouth Telecommunications. Inc" ("'BeiiSouth"" or 

··company""). a Georg11 col'lX'rauon. and World Link Lona Dktanu (""World Lmk LD'). a Flond.a COilX>rallon. 

and shall be deemed etTecme as of :::S \J ae.... ~lf . 1998. 

WITNESSETH 

WHER.EA S. Bell South IS a local exchanae telecommunatJons company a.uthonud 10 pro\ 1de 

telecommunacauons se~ aces'" the states of AlabamL Flonda. GeorJIL KenNCicy. Lou1saanL MISSISSippi. ~onh 

Carolina. South CuollnL and Tennesse-e:: and 

WHEREAS. World L1nk LD cs or seeks to become an altemanve local exclwlae telecommunccauons 

company authorczed to provcde telecommun1cauons serv1ces m the state of Flonda; and 

WHEREAS. World Lank LD des1ra to resell BeiiSouth"s telecommunications SefVICts: and 

WHEREAS. BeiiSouth has alfHd to prov1de such serv1ces to World L1nk LD for resale PUilX>SCS and 

purs~ilm to the terms and condcuons Stt forth here1n; 

!"OW. THEREFOR£. for and'" conscderanon of the murual prem1ses and promcses contamed here1n. 

BeiiSouth and World Lank LD do hereby aarec as follows: 

I. T crm of the A&rHmtnt 

A. The term of thiS Agreement shall be two yean beg1nncn1 ::J UQ~g11998 and shall apply tO all of 

Bell South ·s servcna temtory as of January I. 1998 en the state of Flonda; and 

B. Thas Aarecment shall bt automaucally renewed for two addtuonal one year pcnods unless eather pany 

andacates 1ts an tent not to renew the Aarecment Nouc:e of such 1ntent must be prov1ded. an wnuna. to the 

other pany no later than 60 days pnor to the end of the thcn~XISIInJ contract pcnod. The terms ofth cs 

Agreement shall renwn an effect after the term of the exJSuna aareement has expcred and whcle a new 

IJrttmtnt IS belni OCJOUaced.. 

The rates pursuant by whach World Lank LD cs to purchase servcces from BeiiSouth for raale shall bt at a dcscount 

rate ofT of the re1acl rac.c for the telecommuniUllons SefVtte. The dascount rata shall btu sec fonh an Ex habet A. 

artaehed hereto anct~ berein by thas reference. Such dascounc shall reflecc the coscs avoaded by 

Bell South when sclllna a aervac:e for wholesale putpOKt. 

11. Odlnltloa of Tenu. 

A. CUSTOMER OF R.ECORD mean~ the enory rnponscble for plecma awhc:anon for KtVtc:e: requesuna 

addmons. rtltTillJemencs. nwntenanc:e or dasconunuanc:c of SefVace: payment cn fUll of charaes ancurred 

such as non-recumna. monthly recumna. toll. directory uscs~e. eu:. 

Pap I 



ORDER NO . PSC- 98 - 1290-FOF-TP 
DOCKET NO. 980869- TP 
PAGE 5 

B. DEPOSIT means wurance provtded by a cusromer •n rhe form of cash. surety bond or bank lencr of 
credttto be held by the Company. 

C. E?-lO USER means the ulumate user of rhe telecommumcauons sef\ ICes. 

D. END USER CUSTOMER LOCATION means the phystcallocanon of the premtses where an end user 
makes UK of the telecommumcatJons servtces. 

E. NEW SERVICES means funcuons. feaaua or capabtlmes thar are not c~~~m~tly of'fCftd by BeiiSouth. 
Thts tncludes packaama of extsuna servtces or combmtnJ a new funcuon. feacure or capabthry wtth an 
ex 11una servtce. 

f . OTiiER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company ccrnficated by the 
public servtcc commtsstons of the Company's franchtsed area to provtdc local c11chanac Kf\ltce wtthm the 
Company's franch tsed area. 

G. RESALE means an actl'<tl')' whcre1n a cen1ficated OLEC. such as Wor1d L1nk lD subKnbes 10 the 
telecommuntcauons servtces of the Company and then rcof'fm thOK telecommuntcauons servtces to the 
publtc (wllh or wtthout "addina \ lluc"). 

1i. RESALE SERVICE AREA means the area. as defined tn a public servtce commtsston approved 
centficate of operauon. wtdun ~o~thtch an OLEC. such u World Ltnk LO. may offer resold local exchanae 
tclccommunu:auons servtcc. 

Ill. Central Provisions 

·"· World L1nk LO may resell the tanffed local exchanae and toll telecommuntcauons servaces ofBeiiSourh 
contained an the General Subscnber Servtee Tanff and Pnvate Lme Servtce Tanff subJect to the 1erms. 
and condmons spee1fically set forth herem. Notwlthstandtna the foreao1n1. the exclustons and 
ltmttauons on serviCes available for resale will be as set forth tn Exhib11 B. anached herero and 
oncorporated heretn by 1h11 ref~ce. 

BeiiSouth shall make avatlablc telecommun1cauons serviCes for resale at the ram set forth tn Exhtbtt A 
to thts apeement and subject 10 the exclusions and limn:auons set forth 1n E11htbtt B to th11 aarecmenc. It 
does nor however waive ics nJ}Ics 10 appeal or otherwi~e challenae any dec is ton reaardtnJ resale !hal 

resulted '" the discount razes conwned tn Exhibu A or the c1.clustons and lim1W10ns con11med tn 
Exhtbu B. Bell South rescrvea the naht 10 punue any and alllepJ andlor equuablc remedtes. tncludtna 
~peals of any declltOM. If such appeal• or challenres result tn chan an •n the d11count rates or 
ellClUSIOnl and limil:llionl, the paniCS 11Jft tl\ll approprwc modificaDons 10 thiS Arrttment woll be 
made prOftlpdy lb make ill rcnns conslltCtlt wuh the outcome of the appaL 

B. World Link LD rn.y pwdlue resale ICF\Iiea !Tom Bel!Soudl for dlear own uac an opentull their bus mesa. 
The resaJ. dlkounr willewly 10 thoae scrvtca under the followmr conditiona: 

I. Worid Link LD m\lll raell setV~ces to other end users. 

2. World Link LO must order SCF\Iices dlrouah resale interfaces. a. c .. the LCSC and/or appropnate 
Resale Account Teams. 

3. World Lank LD cannot be an altemanve local uchanae tclecommunacanons company for the 
Slnrle purJIOtC of Kllinr to themselves. 

\ m1011 >opnl ~7. lqql l'apl 
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C. The pro' 1s1on of serv1ces by the Company to World l1nk lO does not consu1111e a JOint underult1n1 for 
the fum1sh1n1 of any serv1ce. 

D. World lmk LD w1ll be !he cUJtomer of record for all serviCes pure: hued from Bell South. E"ept u 
spec:1fied here1n. !he Company" 111 take orden from. b1ll and upec:t payment from World lmk lO for all 
Sel"ICCS. 

E. World Lmk LO w1ll be the Company's Slnale po1nt of contiCt for all servtces pun:h&Hd punuantto th1s 
.-'.greement. The Company shall have no contiCt w11h the end user except to !he extent pro' 1ded for 
herem. 

r. The Company Will conunue to btlllhe end UJer for any services dw che end UKt Specifies II WIShes tO 
rec:e1ve d1rec:tly from !he Company 

G. The Company mamtams !he ntht to ser.e d1rectly any end user w1th1n chc serviCe area of World ltnk LO 
The Company w1ll conunue to d1rectly marlce11ts own telecommuniCIIIOns produc:u and serviCes and 1n 
doma so may esc:abhsh mdependent relauonsh1ps w1th end users of World L111k lO. 

H. ~either Party shall mterfere w11h !he ntht or any person or ennty to obca1n serv1ce d1recdy from !he other 
Party 

·I. Current telephone numben may normally be rewned by the end UKt. Howe\'er. teltphone nwnben are 
the property of the Company and are ustaned to the Kfi!ICe fum1shed. World l1nk lO hu no property 
nght to !he telephone number or any other call number da1puon auoctaled w11h serv1c:n funushcd by 
the Company. and no ntht to the continuance of servtc:e dlrouah any parucular central office. The 
Company reserves !he naht to chanJe such numben. or !he central office des1pauon uaoctlled 11o 11h such 
numben. or bo1h. whenever !he Company deems 11 necessary to do so m the conduct of its bUJ1ness. 

J . The Company may prov1de any serv1cc: or fac11ity for wh1ch a charae 1s not established heretn. u lona u 
11 IS orTered on the same terms to World L1nk LO 

K. Serv1c:e 11 fum11hed subJect to !he cond1110n lhll 11 w1ll not be UJed for any unlawful purpose. 

L. Serv1ce w11l be d1sconunued 1f any law enfon:ement aaency adv1ses that the servtce be1n1 used 11 1n 
' 10lauon of !he law. 

M. The Company can refuse serv1ce when 11 hu JrOunds to believe th11 serv1ce w1ll be used m vtolauon of 
!he law. 

~. The Com~y ac:~tp!l no rapons1bility to any person for any unlawful act commmed by World l1nk LD 
or 111 end I&Mfl u pan of provtdina servtce to World Ltnk LD for purposa or mat• or olherw1se. 

0. The Company w1ll COO$)CT'III fully w1th law enfon:emenaaacncta w1th subpocnu and coun orden for 
USUIIDCe Wldi cbe Company's t\dtomen. Law enforcement lltftC'Y subpoena and cowt orden repnima 
end uscn ofWo.rid Li41t LD w1ll be dim:ted to Worid Llllk LD. The Com;uy w1ll b1ll World Llllk LD 
for 1mplemennna any requesa by law enforcement &JC11CICS reprdina World Lmlt LD end usetJ. 

P. The charxtmsucs and me1hods of operaoon of any ctrc:uiU. f'ac:thoes or equ1pment prov1ded by any 
penon or enmy other than the Company thall not 

I. lntc1fere w1th or 1mpatr JeTV1ce over any fac:.liues of chc Company. 1ts affiliates. or us c:oM«nnJ 
and conc:umna c:amm 1nvolved tn 111 SCTVIce: 

\ tniOn \pnl17 1991 , ... J 
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~ - Cause damaae 10 the1r plant: 
3. lmpa1r the pnvacy of ln!f communu:auons: or 
4 . Create hazards to any empiO!f«S or the public. 

Q. World Link LD assumes the respons1baliry of noufy1ng the Company reprdana leu than standard 
operations wnh respect 10 serv1ces pro\1ded by World Lank LD. 

R. Fac1ht1es and/or equ1pment uulized by BeiiSouth to prov1de serv1ce 10 World Link LD rema1n the 
proper1y of BeltSouth. 

S. Whue paae d1rec10ry lisunas walt be prov1ded an accordance w1th reJUianons set forth an Sect:on A6 of 
the General Subscnber Servace Tanffand wall be an1llble for resale. 

T. BellSouth w1ll prov1de customer record 1nformauon to World l1nk LD prov1ded World lsnk LD has the 
appropnate Lertef1s) of Authonnuon. BeiiSouth may prov1de cw10mer record 1nformanon v1a one of the 
follow ana methods: US mill. fax. or by electronic antertice. BeiiSouth w1ll prov1dc customer record 
an formation vaa US ma1l or fax on an 1ntenm buss only. 

World Lank LD agrees to compensate Bell South for all Bell South 1ncurred expend1Nres ISJOC:I&ted 
wath provadina such anformauon to World Lank LD. World L1nk LD wall adopt and adhere 10 the 
Bell South gu1dehnes assoc1ated w1th each method of prov1d1n1 cw10mer record snformauon. 

~ - All costs ancurred by BeiiScuth 10 develop and amplement operational Interfaces shall be recovered 
from the resellen who utilize the serv1ces. 

li. Bell South wall prov1de ceru1n selected mesaaasna serv1ces to World Lank LD for resale of messa11n1 
servace wuhout the wholesale d1scount 

V. BeiiSouth's lns1de Wire Maintenance Plans may be made ava1lable for resale at rates. terms and 
conditions as set forth by BeiiSouth and w1thout the wholesale d1scount 

W . All costs ancurred by BeiiSouth for prov1dina servu:es to World L1nk LD that are not covered an the 
Bell South wsffs shall be rec:o~ered from the reseller who uuhzes those servsces. 

IV. BeiiSouth't Provision of Senicts ro World Link LD 

A. World L1nk LD IJ'ftl tlw 111 resale ofBeiiSouth serv1ces shall be u follows: 

I . The resale of telecommumcanona scrv1ces shall be llm1ted 10 usen and uset conformsnato the 
cl~ of.~ remicaona. 

2. To dw elllleftl World Link LD is I telecommunicauons carrier tlw serves arnrer than s percent of 
lbe N_!lion'a ~bed aeces1 lines. World Lank LD shall notJOllltly mlricet 1ts interLA TA 
JCrVica widl cbe ceJ«ommWUCibON scTviCes put~: hued from BellSourh punuanl tO this 
Apeei!\Cftl in any of lhe twa covered under th11 Arreemcnt For the p\Ul)OSCS or thiS 
subsection. 10 JOintl,y muter mnna any actverasement ~eana effon or b11lin11n wh1ch the 
telec:ommun1cauons scrv1ea pwehued from BeiiSoulh for purposes bf resale 10 cua10men and 
anterlA T A ICNICU offered by World unk LD are packqed. tied. bundled.. discounted or offered 
toaether sn any way 10 the end user. Such efforcs mclude. but are norlim1ted to. sales refetTals. 
resale amnaemencs. sales aacnc1es or b111ina aareemen~. Thia aubaec:non thall be vo1d and of no 
effect for a particular slate covered under th11 A~JUmcnlas of February 8. 1999 or on the date 
Bell South 11 aulhonzed to offer 1nrerLA T A serv1ces in t1w state. wh1chever 11 earlier. 

Vcnoon Apnl ~ 7. 19'11 Pa,.~ 
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J: Hotel and Hospual PBX servtce a.re the only telecommumcauons serviC:es available for resale to 
HoteltMotel and Hospnal end users. respecuvely. Stmtlarly. Access Lme Servtce for Customer 
Provtded Com Telephones •s the only local sel'\tce avatlable for resale to Independent Payphone 
Provider !IPP) customers. Shared Tenant Scrvtce customers can only be sold those 
telecommumcauons servtces avatlable tn the Company's A23 Shared Tenant Servtce Tanff. 

~. World Lmk LD 11 prohtbtted from fumishtna both flu and measured rate scrv•ce on the sJme 
bus mess premtses 10 the same subscnben (end u.sers111 stated •n A2 of the Company's Tanff 
except for backup scrvtce u mdicated tn the applicable statc tanffSecuon AJ. 

S. If telephone service ts established and it 11 subaequenrly detemuned dw the cl111 of servtce 
resmcuon has been vtolaled. World ltnk LD w111 be noufled and bllllna for that Jtrvtce wtll be 
•mmedtately chanaed 10 the appropnate clUJ of scrvtce. Servtce chatJes for chanaes between 
class of servtce. back btllina. and tncerest 11 desc:tibedtn this subsecuon shall apply 11 the 
Company's sole dtscrenon. Interest ac a rate as set forth tn Secuon A2 of the General Subscnber 
Servtce Tanff and Secuon 82 of the Pnvate Line Scrv1ee Tanfffor the applicable statc. 
compounded da1ly for the number of days from the back btllina date 10 and mclud1n1 the date thac 
World Link LD actually makes the payment 10 the Company may be 11seued. 

6. The Company r'C$Crves the naht 10 pmodically audit SCI'VICCS purchased by World Ltnk LD to 
establish authenuctty of use. Such audit shall not occur more than once tn a calendar year. World 
Ltnk LD sha.ll make any and all records and data available 10 the Company or the Company's 
auduors on a rea.sonable basts. The Company shall bear the cost of satd audiL 

B. Resold servtces can only be used in the same manner as spectfied in the Company's Tan fT. Resold 
servtces are subject 10 the same ~ and condiuons 11 are spectfied for such servtccs when fumtshed to 
an indivtdual end user of the Company tn the appropnate secnon of the Company's Tanffs. Spectfic 
c.anfT feaNres. e.a. a usaae allowance per month. shall not be aaarepted across multtple resold se" tees. 
Resold servtces cannot be used to aureaatc traffic from more than one end user customer except as 
spcctfied tn Secuon A2J. of the Company's Tanff refemna 10 Shared Tenant Serv1ce. 

C. World Lmk LD may resell servtces only wtthtn the spcctfic resale servtce area as defined '" tl$ 
ccn1ficace. 

D. Telephone numbets transmitted v11 any resold acrvtce fearure are tntendcd solely for the use of the end 
user of the feaNre. Resale of this informanon 11 prohtbtted. 

E. No patent. copyright. tradcm&rit or other proprietary nght IS licensed. lflllled or othcrwtse tranSferred by 
this Agreement. Wortd Link LD is scnctly prohtbited from any usc. tncluding bu1 nollimtted to sales. 
mmetini or adv"Cn:ilina. of any BeiiSouth name or trademm. 

v. ~talnttnanc.ot5erYtcee 

A. World Link LD will adopf and ldhcre 10 the standard.s concatned in the applicable BeiiSouth Woric 
Center Interface Agrecmenl reprdlna m1.111~e 1111d Installation of KtVicc. 

B. Servtces resold under the Company's Tariffa and faciliues and equtpment provtded by the Company shall 
be matnwned by the Company. 

C. World Ltnk LD or 1ts end uacrs may not reamnae. move. disconnect. remove or attempt 10 repatr any 
faciliues owned by the Company. other than by coMecnon or disconnecnon 10 any interl'ace means used. 
excepl wtth the wnrten consent of the Company. 

Paae5 
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D. World Link LD accepts rnponstbtluy to noufy the Company of stNIUons that anse that may resuh 1n a 
se" tce problem. 

E. World Link LD wtll be the Company's s•nale potnt of contact for all rep11r calls on behalf of World l ink 
LD's end users. The pantes aaree to provtde one another wtch toll-free contact numben for such 
purposes. 

f . World Link LD wtll contact the appropnau: repatr centers tn accordance wtth procedurn established by 
the Company. 

G. For all repatr requests. World Link LD accepa rnponstbtlity for adhennato the Company's pmcreenma 
gutdehnes pnor to refemns the crouble to the Company. 

H. · The Company wtll btl! World Link LD for handlina troubles chat are found no110 be '" the Company's 
ne~ork punuant to tU standard ume and macenal charaes. The standard ume and matenal chartes wtll 
be no more than what BellSouth charaes 10 tU retatl customers for the same aervtces. 

I. The Company reserves the nght ro contact World Ltnk LD's cus10men. tf deemed necessary. for 
matntenance purposes. 

\ ' 1. tscabllshment or Sen-lc:t 

A. ..o.fter recetvms centficauon u a la.;al uchanae company from the appropnate n:111latory asency. World 
Lmk LD wtll provtde the appropnate Company servtce center the necessary documentauon co enable the 
Company 10 establish a muter account for World Link. LD. Such documentation shall include the 
Apphcauon for Master Account proof of authority to pro•ttde telecommuntcauons s~·tces. an Operaun!l 
Company Number ("OCN") ustaned by the National Exchanae Camen Assoctauon ("NECA ") and a tax 
eunipuon cen.tficace. tf applicable. When necessary deposu requaremenu are met the Company wtll 
begm 13ktng orders for the resale of servtce. 

B. Servtce orden wtll be tn a standard format designated by the Company. 

C. When nouficauon •s received from World Link LD that a current customer of the Company wtll 
subscnbe to World Ltnk LD's servtce. standard servtce order tnt~ a Is for the appropnace clan of servtce 
Wtll apply. 

D. The Company will not require end user confinnauon pnor 10 establishina service for World Ltnk LD's 
end user cus10mer. Wortd Link LD must however. be able 10 demonsU'Ite end user authonzatton ~tpon 
request 

E. World Link LD will be «be sinatc point of contact with the Company for all subsequent ordenng acuvtty 
resultinl iJIIdditioaa or cbanaes 10 resold servu:es except that the Company wtllaccepra request dtrectly 
from 1M end-uaer for conversion of the end user's service from World Link LD 10 the Company or wall 
accept a request. ftom lnOCher OLEC for convmton of the end user's servtee from World Ltnk LD 10 lhe 
ocher LEC. The Company will noufy World Link LD dw such a requatlw been processed. 

f. If the Company dettnntru!S dw an lln&Uthoriz:ed chan,e in local service 10 World Ltnk LD lw occurred. 
the Company will reestablish service wcth the appropnau: local servv:e provider and wall assess World 
Ltnk LD as lhe OLEC iniuatina the unauthonud ch.anae.lhe ~tnauthoriz:ed chanae charae descnbed tn 
F.C.C. TanfTNo. I. Secuon 13. Appropnatc nonm:umna cha.rJn. &a set fonh tn Sccuon A4. of the 
Gene"J Subscnber Servtce Tanff. wtll also be assessed 10 World Lank LD. These charaes can be 
adJuSted tf World Link LD provtdes sausfactory proof of auchonzauon. 

Pal"' 6 
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G. In order to safeguard its 1ntemt. the Company reserves the nghtto secure the account w1th a su1table 
fonn of sccunty deposit. unless uusfactory cred1t has already been established. 

I. Such seeunty deposit shall take the fonn of an arTevocable Lerrcr ofCrcdn or other fonns of 
sccunty acceptable 10 the Company. Any such sccunty deposn may be held dunng the 
continuance of the scrv1ce as secunty for !he payment of any and all amountS accnung for the 
SCI"VICe. 

2. If a sccunty depost! IS rcqu1rcd. such sccunty deposn shall be made pnor ro !he ln&uiUratton of 
SCI"VICe. 

3. Such secunty deposn may not exceed rwo months' csuma.r..-d b1llina. 

4 . The fact that a secunty deposn has been made tn no way relieves World Link LO from complyang 
wnh the Company's regulauons as 10 advance paymentS and the prompt payment of b11ls on 
pmentauon nor docs 11 consurute a wa1ver or mod1ficauon of the re5ular pr~Cuccs of the 
Company prov1ding for the ::lisconttnuance of serv1ce for non-payment of any sums du.e the 
Company 

S. The Company reserves the nght to ancrcasc the sccunty deposu rcqu1rcmenu when. 1n itS sole 
JUdgment. ctrcumsrances so warrant and.'or ITOSS monthly b1lhng has ancruscd beyond the level 
tntrta.lly used to detenn~ne the seeunty dcpos1t. 

6. In the event rhar World link LD defaultS on ItS account. serv1ce 10 World Link LD w11l be 
tenn1nated and any secunty depoSitS held w1ll be applied to 1U account. 

7. In the case of a cash deposit. Interest at a rate as set forth tn the appropnate Bell South tanff shall 
be pa1d to World Link LD dunng the conunuance of the secunty depos1t. lntcmt on a secunty 
deposit shall accrue annually and. 1f requested. shall be annually credited ro World L1nk LO by 
the accrual date. 

\"11. Payment And Bllllna Arranatmenta 

.-\. When the 1ntttal serv1ce IS ordered by World L1nk LO. the Company w1ll establish an accountS rcce1vable 
master account for World Link LD. 

B. The Company shall bill World Link LOon a curTent basis all applicable characs and creditS. 

C. Payment.~hU .char'PI will be the responsibility of World Link LO. World Link LD shall make payment 
ro the Compeny for all MI'Vica billed. The Company 11 not responsible for payments not rcce1ved by 
World Link LO (rom Wortd Link LO's customer. The Company will not become 1nvolved 1n b1lling 
diapulellhaunay lriM between World Link LO and its customer. Payments made to the Company as 
paymcm oa ac:count will be crcdiced 10 an accoUnts rcce1vable mulCT account and not ro an end user's 
ICCOUftL 

D. The Company will render b11ls nch month on established b1ll days for each of World L1nk LO's 
accounts. 

E. The Company w1ll bill World Link LO. in advance. charges for allaervices co be prov1dcd dunn a the 
ensu1ng billing pmod except chatJcs associated w1th scrv1ce usap. wh1ch charJes will be b1llcd tn 
arrn.rs. Char(cs w1ll be calculated on an 1ndiv1dual end user account level. includin1. tf applicable. any 
charaes for 11111e or usa1e allowances. BeiiSouth w11l also b1ll all charaes. 1ncludii\J but not hm1ted ro 
911 and E911 charaes. telecommunications relay charJcs. and franchrsc fees. 10 World l1nk LO. 
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f . The payment Will be due by lhe next b1ll dale (1.e .. same date 1n the followmg month as che bill date I and 
•s pa~able in •mmediately ava1lable funds. Payment IS considered 10 have been made when rece1ved by 
che Company. 

I . If the payment due dale falls on a Sunday or on a Holiday wh1ch 11 obwrved on a Monday. the 
pa~ment due dalC shall be me first non-Holiday day follow1n1 such Sunday or Holiday. If me 
payment due dalC falls on a Saturday or on a Hohday wh1ch 11 obMT'ved on Tuesday. Wednnda~. 
Thursday. or Fnday. me payment due dalC shall be lhe luc non-Holiday day precedina such 
SINrda~ or Holiday. If paymenccs not rece1ved by !he payment due dalC. a laiC payment penalry. 
as set font\ 10 1. followina. shall apply. 

G. Upon proof of w exempt cemficauon from World lmk LD. the total amount b•lled to World Lmk LD 
will not 1nclude any ta:ces due from lhe end user. World L10k LD w11l be solely respons1ble for the 
computation. traek10g. reponma and payment of all federal. sw.e and/or local Junsd•cnon ta.'ln 
assoc1ated w11h lhe serv•ces resold to the end user. 

H. As the customer of record. World L1nk LD w1ll be respons1ble for. and remuto lhe Company. all charan 
applicable to 1ts resold servtcn for emer1ency ~•en (E911 and 911) and Telecommun1canoru Relay 
Se1"1ce !TRS ) as well as any olher charges of a s1m1lar nacvre. 

I. If any portiOn of the payment IS rece1ved by the Company aftet- the payment due date u set forth 
precedmg. or 1f any pon1on of lhe payment ts receiVed by the Company 1n funds that ane not •mmedia~ely 
ava1lable to the Company. men ala1e payment penalty shall be due to the Company. The late payment 
penalty shall be lhe poroon of the payment not rece1ved by the payment due dale umes a la1e f1c:tor. The 
late factor shall be u set forth 1n Secuon A2 of the General Subtcnber Serv1ce Tanffand Sccuon 82 of 
the Pnvate L1ne Serv1ce Tanff. 

J . Any swuched access charges assoc1ated w11h 101erexchange earner access 10 the resold local exchange 
lines will be b1lled by. and due to. the Company. No addmonal charaes ane to be assessed to World Lank 
LD. 

K. The Company w1ll not perform b1llin1 and colleenon serv1cn for World L.ulk L.D as a result of the 
execuuon of lhts AgreemenL Requests by the World Lulk LD for ass11tance w1th b1lhng serv•cn should 
be refetTed 10 the appropnace entity or openoonaJ aroup w11h1n the Company. 

L. Pursuant to •7 CFR Section ,1 .617. the Company w1ll bill World Link LD end user common hne 
charges 1denocal to the end ~~ser common line clw)es lhe Company bills us end users. 

M. In gencnl.. clle Compu~y will not become mvolved 10 disputes between World Link LD and World ltnk 
LD's end user c:uaromen over resold serv1ca. If a dispulC does arue dw cannot be sealed w1thout lhe 
involvemenM)fcbe Compcay. World Link LD WJI concact me daipaled Ser.rtce Cen~er for resolunon. 
The Compuy will mab ewry effort to asstJt in !he resolution of the dispulC and will wortc w1m World 
t.•nk LD 10 raolvc the nww 1n utlmcly a manner u pouiblt. Wortd L•rlk LD may be requ1M to 
submit documentation 10 sutlstanuate the claim. 

Vlll. Discontinuance of S.rvke 

A. The procedures for disconnnu1n1 service to an end ~~ser ane as follows: 

l. Where possible. lhe Company will deny service to World Link l.D'1 end ~~ser on behalf of. and at 
the request of. World Link LO. Upon restoraDon of me end """s Service. rntoral clw)es Wtll 
apply and Will be me responsibility of World Link LD. 
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2. At the requtSt of World Lmk LO. the Company "'111 dtsconnect a World Lmk LD end user 
customer. 

3. All requtSts by World Lmk LD for dental or dtsconnecuon of an end u.wr for nonpayment must 
be 1n wnun1. 

4 World Link LD wtll be made solely mponstble for noufy•na the end user of the proposed 
dtsconnecuon oftht ""'1ce. 

S. The Company w1ll connnue to process calls made to the Annoyance Call Center and wtll adviSe 
World L•nk LD when IllS detemuncd dw annoyance C1ills arc onauwed from one of the1r end 
user's locac1ons. The Company shall be tndemntficd. defended and held hannlcss by World Lmk 
LO and/or the end u.wr apmst any cla1m. lou or damap ans•na from prov1d1n1 thts mformauon 
to World Ltnk LO. It 11 the mpons1b11iry of World Ltnk LD to cake the COrm:tJ\e action 
necessary wtth Its customcn who make annoy•na calls. Fatlurc to do so wtll result 1n the 
Company's dtsconnecuna the end UICf's serv1ce. 

B. The procedum for dtsconunu1:11 Se1'Vtce to World Ltnk LD arc u follows: 

The Company reserves the naht to suspend or ttrm1nau servtce for nonpayment or •n the event of 

prohtbued. unlawful or 1mproper u.w of the fact hun or servtce. abuse of the fac111ucs. or any other 
vtolauon or noncompliance by World Ltnk LO of the Nics and reaulauons of the Company's 
Tanffs. 

2. If payment of account is not recetved by the b1ll day 1n the month after the on11nal btll day. 
BeiiSouth may prov1de wnaen nouce tO World Ltnk LD that additional applicauons for SCf\ICe 
wtll be refused and that any pend1n1 orden for servtce wtllnoc be completed •f payment1s not 
recetved by the fifteenth day followm1 the dau of the nouce. In add111on BeiiSouth may. at the 
same ume. 11ve thtrty days nouce to the person dtStfn&tcd by World Lmk LD to rccetve nouces of 
noncompliance. d1sconunue !he provtston of extsuna servtccs to World Lmk LD ac any ume 
thereafter. 

3. In the case ofsuch discontinuance. all billed characs. u well u applicable termmauon charatS. 
shall become due. 

4 If BeiiSouth docs noc disconunue the proviSIOn of the services Involved on the dale spectfied tn the 
thuty days nouc.e ud Worid Lmk LD 's noncompliance connnues. noth•n1 conca1ned herem shall 

precludlt BeiiSoulh's naht to dilconunue the prov1110n of the servtca to World Ltnk LD Without 
t\&ntw notiCe. 

$. If~ Ia ooc r.ce.vcd or arranfCITients made for payment by the daJI 11ven •n the wnncn 
nod&c.lioa, Worid Lillk LD's servtea wdl be dLIConnnl*i. Upon dilconunuanc:e of servtce on a 
Worid UAk lJ)'aiCCOWlt. ICf\ltee to Worid Ltnk LD's end UICI'I wtll be dented. The Company 
will alto IWIICiblilb MMCe 11 dw ~of the end UMtor World Ltnk LD's upon payment of the 
appropnue COI\IICCOOn fee and aubJCCt to the Company's normal appiMtaoon procedures. World 
Ltnk LD 's •s solely rcsponatblt for noofytna the end us« of tbe propoMd dilconnecuon of the 
SefVIU. 

6. If with1n fifteen days after an end uset's serv•c:e lw been denied no contKt hu been made 1n 
refertnce to rcstonni~CTVICC, the end llSCT's serv1ce Will be dilconnec1Cd. 

..... q 
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I X. Liability 

.\. The hab1liry of the Company for damaaes ansma out of m1s!Ues. omiSSions. 1ntem.tpuons. precmpuons. 
dela,-s errors or defects 1n transmtSIIon. or failures or defeccs •n factliues fumtahcd by the Company. 
occumna 1n the course of fum11h1n1 serv1ce or other fac1liues and not caused by the nealiaence of World 
Lmk LD. or of the Company tn fa1ltn1 tO m&Jnaun proper sr:andards of m&Jntenance and opc-rauon and to 
exen:tse reuonable superviSion shall 1n no event exceed an amount equivalent tO the propon1onacc 
charJe tO World L1nk LD for the penod of servu:e dunn1 wh1ch such m1stake. om1u1on. 10tem1puon. 
precmpuon. delay. error or defect in rransmw1on or dtfect or failure 10 fac1liues ocelli. The Company 
shall not be liable for dama1e ansma out of m1stakes. om1u1on. 1netm.tpt101U. preempuons. delays. errors 
or defects 10 nnsm1U1on or other InJury. 10cludina but not limned 10 inJunes 10 persons or property from 
voltaJCS or curTents transmuted over the serv1ce of the Company. (I) caused by cua10mer-pro' 1ded 
equ1pment (e~cept where a concribuuna cause IS the malfuncuon1n1 of a Company-prov1ded connecuna 
arnnaement. 10 wh1ch event the liab1liry of the Company shall not exceed an amount equal to a 
proportional amount of the Company b1lhna for the pmod of scrvw:e dunn1 wh1ch such m1stake. 
om1ss1on. tmem~puon. precmpuon. delay. erTOr. defect1n transm1ss1on or tnjury occun). or 12) not 
prevented by customer-provided equ1pment but whtch would have been prevented had Company-
pro~ 1dcd equ1pment been uaeO. 

B. The Company shall be tndemmfied and saved harmless by World L1nk LD 1111nsc any and all c:l11ms. 
acuons. causes of acuon. dama1cs. habtlines. or demands ( tnclud1n1the costa. expenses and reasonable 
:momeys' fees. on account thereof) of whatever k10d or natu.re that may be made by any th1rd pany as a 
result of the Company's fum1shtn1 of serv•ce to World Ltnk LD. 

C. The Company shall be indemnifieO. defended and held harmless by World Link LD and/or the end user 
aga10st any clatm. loss or damqe ans1n1 from the use of services offered for resale mvolvma: 

Cla1rns for libel. slander. IOVUion of pnvacy or 1nmnaement of copynaht ansma from World 
L1nk LD's or end user's own commumcauons. 

, Cla1ms for paccnt1nmnaement ansma from acts comb1n101 or ua101 Company sef\1ccs 10 
connection wuh f11C1hnes or equ1pment fum1shed by the end user or World Lmk LD. 

J . All other c:la~ma anam1 out of an act or omtu1on of World Link LD or 111 end user 1n the course 
of USIOI serv1ces. 

D. World Lmk LO acccpu responsibility for prov1dinaacccsa for mamtenanc:e purposes of any serv1ce 
mold under the provia10ns ofth11 Tariff. The Company shall not be respons1ble for any failure on the 
pan ofWerld Link LO wilh respect 10 any end w.cr of World L1nk LD. 

X. Trcacmtnt of Proprietary ud Coaftdtatl&llnformadon 

A. Both pamcs arree thar it may be neccuary 10 prov1dc each other dunna the term of this AJTftment wtth 
certa1n confidcnaallnfoi'INibon. inc:ludin1 t:rlde seem mformwon. 1nc:ludin1.but nor llm1ted 10. technical 
and bus1ncss plans. technical infonnauon. proposala, spec1fiC111ons. drawtnp. procedures. cuatomcr 
account dara and like mfomwion (hereinafter c:oiJccuvely refem:d to u "lnfonnauoni. Both parues 
a~ that alllnfomwion shall either be in wriona or other 11111ible fomw and clearly martccd w1t.'la 
confidenual. pnvare or propnerary teaend. or. when the Information ia communacated orally, it shallalao 
be commun•cated that the lnformauon 11 c:onfidcnttal, pnvar.e or propnerary. The lnformauon Will be 
reNmcd to the owner w1thin a reuonable ume. Both pamcs aiftC that the lnforTI'Wion shall noa be 
cop1ed or reproduced 1n any form. Both pamcs arree to recc1ve such lnformanon anct not d1sclose such 
lnformauon. Both parucs aaree 10 protect the Information rece1ved from disrnbuoon. d1sclosure or 
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dtssemmat~on to anyone except emplo~ees of the pantes wuh a need to know such lnfonnauon and 
whtch employees aJrff to be bound b~ the tenns of thts Secuon. Both pantes wtll use the same standard 
of care to protectlnfonnauon recetved as they would use to protect thetr own confidenual and 
propnecary lnfonnauon. 

B. Norv.·tthsWidtna the foreaoma. both pantes aaree that there wtll be no obhaauon to protect any ponton 
of the lnformauon that ts etther: I) made publicly avatlable by the owner of the lnfonnarton or lawfully 
disclosed by a nonparty to this A,reement: 2) lawfully ob11med from any soutce other than the owner of 
the lnfonnauon: or 3) prevtously known to the recetvma pany wtthout an oblip.uon to keep tt 
confidennal. 

XL Resolution or Dlsputtt 

Except as otherwtse slated in thts Aareement. the pantes aaree that tf any diSpute anses as to the 
mu:rpre~&uon of any provtiiOn of thta Aareement or u to the proper tmplemencauon of thts Aareement. enher Party 
may peuuon the Commtuton for a resolution of the daspute. However. nch party reserves any naha 11 may have to 
seek JUdtctal revtew of any rulina made by the CommtSston concem1na th1s A,reemc:nt. 

XII. limitation of l'se 

The pantes agree that thiS AJrffment shall not be proffered b~ e1ther party 1n another JUnsd~euon u 
ev1dcnce of any concess1on or as a wa1ver of any posmon taken by the other party 111 tha.t Junsdicuon or for any 
other purpose. 

XIII. Walven 

A fa1lure or delay of e1ther Party to enforce any of the prov1s1ons hereof. to eJterttse any opuon whten 1s 
herem pro~ 1ded. or to requtre perfonniiiCe of any of the provtJtons hereof shall m no way be construed to be a wat~er 
of such prov1s1ons or opuons. and each Party. nocwtthsWid1nl suc:h fat lure. shall have the naht thcn:antr to IllS ISI upon 
the spec1fic performance of any and all of the proviSIOns ofttus AJf'fffllcnt. 

XIV. Covemlna Law 

This AJrffmmr shall be aovemed by. and construed and enforced 111 acc:ordanc:e wtth. the laws of the Slate 
of Georata. w1thour rqa.rd to ia conftict of laws pnnc:iples. 

XV. Arm's l.eattJI Nep«ledoa 

lllis Aareemenc wu exeaucd after ann's lenp ncaouations bccwcen the undcnianed pamcs and refleca 
the c:onc:lus1on of the undenianed dw-dlis ApeementiS in the bcstmtemcs of all plltles. 

XVI. ~otlcet 

A. Every nouc:c. consent. approval or other c:ommun.auons requtred or c:on~plaled by thiS Aareement 
shall be Ill wntinaand shall be delivered Ill person Or 81VCII by pollale prepaid m&tl. addteu to: 
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BeiiSoulh Telecommun~cauons. Inc. 

CLEC Account Team 
H3S Colonnade Paricway 
Room E4El 
Binn1naham. AL 35243 

World L.nk lona 01stance 

Ibis Lezcano 
600 Brickell A venue 
Sunc JOOM 
Miami. FL 33131 

or at such olher address as !he 1ntended rec1pient p~1ously shall have des1anucd by wnnen nouce 10 the 
other pany. 

B. Where spec1fically required. notices shall be by cen1fied or n:a~tteted mall. Unleu othetwtac provtdcd 1n 
th1s Agreement. nouce by ITWI shall be effective on the dale 111s officially recorded as delivered by rerum 
rece1pt or equtvalent. and 1n !he absence of such record of delivery. 1t shall be presumed to have been 
del1vered the fifth day. or nut busmess day after the fifth day. after 11 was deposned in !he ma1ls. 

XVII. Amendmenu 

Th1s Agreement may be amended at any ume upon wnnen aareement ofbolh pames. 

XVIII. Entire .-\creement 

This Aareement setS forth !he enure understandinaand supersedes pnor arreemeniS bcrween the pames 
relaun1 to the subJect maner contamed here1n and meraes all pnor discuss1on1 between !hem. and ne1ther pany shall 
be bound by any definmon. condmon. prov111on. representauon. wiiiTIIIry. covenant or prom1ae other than as 
e.\pressly stated m this Arreement or as is contempor.neously or subsequently sc:1 forth in wnuna and e.\ecuted by a 
duly authonzed officer or represenrauve of the pany 10 be bound thereby. 

BeiiSouth TelecommU'ftlcatlona, Inc. 
I I 

. . " l ; I \ ~ . BY: · - ' . 1 ..< • ;,1>., I • 1 ~ ( l 
Slanaturc. t· 1 1 - r l \· 

'\. 1---·-\ .. 
v 

~A.~E: ___ -=J~tr!)I~....;:H':"e?.n~d;..;.rl.:..;;l,__ _____ _ 
Printed Name 

TtTLE: ____ ...;D;;.lrec:=;..;;;to;;..;r'--------

OATE: ___ lo-+j.x;.e~~\9)'-K------

BY:_,t:.::::..;;::;::~~--'..,?--L----­
Sicnatur 

':'IAME::fbi-, l.e-icaoc) 
Prtnttcl N•m• 

TITLE: v,ce- Prel1·ti~ 
I 

DATE: ~I y /qi r 1 
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EXHIBIT A 
APPLICABLE DISCOt:~TS 

The telecommunic:auons services avatl&ble for purchase by World Ltnk LO for the purposes of resale to 
World Ltnk LO end users shaJI be available at the followtna discount off of the rewl rare. 

DISCOV~T· 

STATE R£SIDE~CE BVSINESS 
ALABAMA 16.3% 16.3% 
FLORIDA 21.83% 16.81% 
GEORGlA 20.3% 17.)~~ 

KENTUCKY 16.79% l$.5.% 
LOUISL .. NA ~0.72o/e .!0.72% 
MISSISSIPPI I.S.7.S% 1.5.75% 

:-JORTH CAROLINA .! I.We 17.6¥. 
SOUTH CAROLINA , •. a,.., 14.8% 

TENNESSEE•• 16% 16% 

• In the case of a cross boundaty SINiliOn. the discount wh1ch applies 11 the d11count applicable to the locatiOn of 
the end user's central office. 

•• In Tennessee. 1f ALEC provides ita own opera!Or services a.nd directory serv1ees. the di.Kowu shaJI be 21 .S6%. 
ALEC must prov1de wnnen nonfieauon to BeiiSouth Within 30 days pnor to prov1din11ta own operator serv1ces 
and directory serv1ces to qualify for the h1Jher discount rate of 21 . .56%. 

OPERATIONAL SUPPORT SYSTE:\15 iOSS~ RATES 

lnta'II:Uve Ordmna and Trouble OSS Order Charae 
Maintenance System (per end user a.c:count) 

Non-Recumns Recumns Charae. Charae per order SurcharJe for 
Establishment per month manually placed 

Ctw.c Orden 
.~LABAMA 5100.00 s.so.oo 510.80 522.00 
FLORIDA $100.00 s.so.oo $10.80 522.00 
GEORGIA $200.00 USO.OO p«r fim 1 000 Note = 522.00 

•1-IC orderJI 
.. . - SIIO.OO p« nat 1000 

tl-te orders I 

KENTUCKY SIOO.OO s.so.oo $10.80 522.00 
LOUISIANA SIOO.OO s.so.oo $9.16 Sl8.1• 
MISSISSIPPI SIOO.OO uo.oo S10.80 $22.00 

NORTH CAROLINA SlOO.OO uo.oo 510.80 $2:!.00 
SOUTH CAROLINA 5100.00 $50.00 $10.80 $22.00 

TENNESSEE 5100.00 s.so.oo $10.80 S22.00 

'The Charae per order apphes on a per end user ~ecount bull. 

=The Georaia Public Serv1ce Commission ("PSCI ordered in Docket 7061 dw there would be no OSS charae 
w1thtn the Charae per Electronic Order column. Instead the Georr11 PSC ordered monthly rec\&mna ctwaes based 
on the number of orden. 
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Type Ill AL 
s.mc. Rnalc7 DIJCOVnt~ 

G~illhcml Sftv1c:a Yn Yn 
ConrrKt StfVI~C AITIIIttmcnll Yn Yn 
Prom011ons • > Q() Days Yn Yn 
Prom011ons • < 110 Days Yn 'llo 
L.r'ehne. Lmk Lp Sftv•c:a Yn Yes 
911 E9 11 s.r..c:a CSft ~'II Ytt Ytt 
'Ill StfVICft IS.~ 91 Yn Ytt 
AdWat~hSM Svc (See 'lloct 81 Yn 'lo 
\1cm~Callt SCI'\1cc Yn 'llo 
\1obtlt Snv1cn Yes 'lo 

Fcdrral Subsc:nbef Ltne Chartn Yes 'llo 

'-'on·Recvmn1 Cllattn Yn Ytt 

T)pt of \IS 

S.rvk• Rnalt? Dttc:OUnt~ 

Gnndr'athn-cd St1V1c:a Yn Yn 

Con= SCI'\ tee .... rnn&cmcnll '1101t5 Noce 5 
Promouons • > Q() D1ys Yn Yn 

Prom011ons • < 90 D•ys Yn ~0 

L•fchneJL1nk Lp S.V.cn Yn Yn 
911 £911 SCI'\'1CH cScc Noc~'ll Ya Yes 
'II I Sttvtcn tScc Nocc 91 'lo :-to 
AdWacch1" Svc cS. ~occ 81 Ya 'llo 
\1cmorvCall t Sttvtce Yn No 
\lobtlc Servocn Yn 'lo 
Federal Subtcnber Ltne Charla Yn 'lo 

:-.on·Recvmnc Charla Ya Yes 

FL CA 
Rnalc~ DIKOUnl~ Rn&Je• DIICOUnf• 

Yn Yn Yn Yn 
Yn Yn Yn Yn 
Yn Vn Yn Yn 
Yn 'llo Ytt No 
Yes Yes Yn Yn 
Ytt Yn Yn Yn 
Yn Yes Yn Yn 
Yn 'llo Yes No 
Yn 'lio Yes No 
Yes '1/o Yn "'o 
Yn 'llo Yn "'o 
Ytt Yes Yn Yn 

"'C sc 
RH&It? DtKOUnc" Rnalt' Dltc:OURI? 

Yn 'l'n Yn Yn 
'IIO(t6 Soce6 Yn :-to 
Yn Yes Yn Yes 
No No Yn 'llo 
Yn Ya Yn Yn 
Yn Yn Yn Yn 
'llo No Yn Yn 

Yn No Ya 'lo 
Yn 'llo Yn 'lo 

Yn 'llo Yn 'llo 
Yn '1/o Yn 'llo 

Ya Yes Yn Yn 

Crandf&lherecl Nn'ktl can be mold only 10 ucsnn1 Ill bien ben of IN pw!dfatherld Hr'IIC.. 

EXHIBIT 8 
p lit I orl 

I<V 
Resale• 01Koun~ Rnale' 

Yn Yn Yn 
Vn 'llo Yn 
Yn Yn Yn 
'llo "o Yn 
'llo '-o Yes 
Yn Yn '-o 
~0 \o "'o 
Yn 'llo Yn 
Yn "o Yes 
Yn '-o Yes 
Yn 'llo Yn 
Yn Yes Yn 

Til 
Rnaic" 0.ICOUIII~ 

Yn Yn 
Yn Yn 
Yes 'IIO(t l 
'llo No 
Ya 'loce ~ 
Yn Yn 
Yn Yn 
Yn 'llo 
Yn 'Oo 
Yn 'o 
Yn 'lo 
Yn "o 

1 Wh~ 1vllllblc for male.,,..,.,_ Will be made ava~llblt only 10 end liMn who would have qualified for 
the promoc1on lwd ut..'l p!'OVICMd by a.IISoudl ducly. 

In Ten-. lon..-m ,,..,,.._ (of&Nd for mort chin runecy (901 days) may be obcaaMd M one of 1M followln1 rata: 

LA 
D11C011n1' 

Yes 
Ytt 
'In 
\o 
Yes 
\o 
\o 
\o 
\o 
\o 
\o 
Yes 

(a)lhe ...S llftfr rliC '- dw ...._.. diJCOUftC 
(b) lhe p10111G00Mi,.. (die p1o.GCIOMI,.. offeNd by e.IISoudl Will noc be d'-1811 l'llntMr by ct. wholeMie d!JCOW\1 ra1e1 

" LlreiiiMIUak u, ~ may be otrtNd only 10 ~ tubamben whom.- lilt c:n*'• 111M lkiiSoudl ~ly epphn 10 subtmbefs 
'la11onal E.A~ C-.s AlloCIIDoft •n...,.IOII Nlfl- pool J'* u S.IISoudl doa today. TM ma1umum '*'dial 
Wond Link LD 1N1Y cNrp for UftUM SeMel thall be c:apped M 1M f\a&macll'lll .tr..S by lkiiSoudl. 

5 In ·"11U;Uippl. all c..r.a ~ ~ c:mend IntO by BetiSouth or lll'ftllnMlftl after lhe dreeuve dace of the 
Commtss•on Ordcr ()/1~7) will be~ 10 r.u. Wlthouttht wholelale dlJCOUI\L All CSAs wtudlare1n 
place as of the dreeuve dale of the Comm~JNC~ft «*f (311 ~7) Will noc be th~tblt for real& 
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EXHIBIT 8 
Pa1e 2 ofl 

6 In 'l;onh C~hna. Concract S.rvlet Arnlllft'IHU ~ncered 1nto by BeiiSoudl btfOf'C Apnl "· 1997, shall be subJect co male 
ac no d1~ount. while BciiSol.tdl CSAt cnmoed 1nt0 att«T tl\&1 dale shall be subJtcl to~ wnh che d1scount. 

7 Some or BciiSoudl's loc:al uchana• and tollcti«<mmunll:aoons MMC.S arc noc IV81lablt 1n een~~n ~:~~~nl officn and areu. 
8 ;\d\ltuchSM Scrv1ct 11 canrftd u 8t11Soucn lAIN Vutval Sumber Call Dtwl ~~ct 
9 f."IUIIOI'IS lOr ~ 11/911/[911 arc a1Jo apphQ.blc 10 equ1pmm1 aaoall8d Wlch cftC MTVICC 

\cn1011 Apnl :1. 1~1 Pap I' 
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