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FLORIDA PUBLIC SERVICE COMMISSION

UNDOCKETED
RULE TITLE: RULE NO.:
Customer Billing for Local Exchange 25-4.110

Telecommunications Companies

PURPOSE AND EFFECT: The purpose cf the rule amendments is to
eliminate the practice of adding charges to a telephone bill for
products or services that the customer did not knowingly authorize
(also known as "cramming”) and to require complete and accurate
disclosure of services and charges on a customer’s
telecommunications bill (alsoc known as “truth in billing*). The
effect of the proposed amendments will result in customer bills
that contain only authorized charges and that descriptions and
charges for services are accurate and in a form understandable to
the customer.

SUBJECT AREA TO BE ADDRESSED: Customer billing for
telecommunications companies.

SPECIFIC AUTHORITY: 350.127, FS

LAW IMPLEMENTED: 364.19, 364.604, FS
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Any person requiring some accommodation at this workshop
because of a physical impairment should call the Division of
Records and Reporting at (850) 413-6770 at least 48 hours prior to
the hearing. Any person who is hearing or speech impaired should
contact the Florida Public Service Commission by using the Florida
Relay Service, which can be reached at: 1-800-955-8771 (TDD).

A PRELIMINARY TEXT 1S NOT AVAILABLE AT THIS TIME AS IT IS EXPECTED

A DRAFT WILL BF DEVELOPED ['URING THE WORKSHOP PROCESS.
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