PETITION FOR EXTENDED CALLING
SERVIGE

WE, THE UNDERSIGNED RESIDENTS OF PANACEA FLGRIDA,
PETITION THE WAKULLA COUNTY COMMISSION THAT THE
EXCHANGES OF 984, PANACEA AND 697 CARRABELLE BE TOLL

FREE.

TELEPIHONE
- NUMBER

EXCHANGE SERVED

EXCIHIANGE WHERE
SERVICE IS DESIRED

Qo9  95¢-57¢ 77

fs

&97

fo4- 984~ o1y

184

€17

G -08.). 795 A

a2

L9

[ 2. X159

¢4

6T

2o~ 28 < oMt

24y

&377

704 - 95 - @823

28

A GR




PETITION FOR EXTENDED CALLING
' SERVICE

WE, THE UNDERSIGNED RESIDENTS OF PANACEA FLORIDA,
PETITION THE WAKULLA COUNTY COMMISSION THAT THE
EXCHANGES OF 984, PANACEA AND 697 CARRABELLE BE TOLL

FREE.
NN “Numsen | EXCuANGEseRvep | EXCHANGEwiiERe
‘ 94y-5379 | 944 L97
ool 71 974-365 |9 &97
, £ Y 2D
g0 529 %g 1 c
Pty 52323 vy LT7
g % | T3 533X U8 U L2
G ~onirt 97 012 8 Y LY7
Lot g, 4Z{ ooy s g7y .
Koo W Do, | Y89- 0133 XY 4947
Ronoly Torbo | Iy 5787 989 97
) ﬁ_’{%’[a P9I 017 75’; 497
o fndle ol G4 -5257 TEY 677
It At | G6-02.4¢/ 9 g4 97
Yo Pl | 9-055, 7£Y L9
%ﬁkgﬂd,- 98y 5065~ | 989 £ 77)
20Nl | 964 . 63kl qad L)
Svpan_Lemil, | G84- o2& 4 ¢4 47
‘ 934-0233 9% U L9
y BT 774-0223 9% Y LY )
YR ARobyes 18t ~ 0030 Piy 97
bt 13- Jeleg | 294 2729 7274 £77
ved Sqviell (924 —0085 | 994 &9
7Lt /57 25y £ 77
_At_éﬂe‘ G4~ Soa e, 497
mcm_ssqy Q%4 L9
% | 78Y=5553 I5Y b 97
GCo o  IRY B G5y (4"
< %ﬂ:@ﬁé’_ Y 677

.

I




PETITION FOR EXTENDED CALLING
SERVICE

WE, THE UNDERSIGNED RESIDENTS
PETITION THE WAKULLA COUNTY

OF PANACEA FLORIDA,

COMMISSION THAT THE
EXCHANGES OF 984, PANACEA AND 697 CARRABELLE BE TOLL

FREE,

U \NAKK Pgee 1 ton U84 4790 194 Lenacea | (L 97

2Ty Clork | A8Y-ST30 459 - Ppoar 0%7
5 /MLJA /&rw:hﬁ 98¢ - 5587 199 Paacea, 169D

Y| M byt [ 984001 Q8L 1l a7
s 7yY-508 734 Gamaces | £G57

lhaley By 999 5922 1999 foeen b7
1M 784 _Cgoo | gey 497

3 /| BR4SHpo| Getl (¥
NN YE [ 9%Y -5144 Y- (oL
/. /t','.,‘ Prasarin | P04 - CI7-4%3 | 29497 &7
" et | W eq74505| 497 s 1
12\ ZeB U ok | gost 955550 | 95 497
7| S P M| 98U S50z | 9¢Y L3
d ) ek, A¢Y- S20 1 Iyy LI
Z1 Pannse Sealood e4- 529y i 97
ar 984-0 984 637
" Brynds Nk A%4- 0N33 q84 91
Gl 759-555Y | 98¢ 17
/7 ¢ -Q8u-0115 93¢/ 677
V77 4| 5y g0 | T5F 97
. Y Py sa9z D & 22
A2 ¢/ 0)37 | o L7
42 8 4-02/3 P8¢ 28 7
1 L2ls |784-02/3 | 9 ¢g &S7
A7 ) S | '8 T 512 | G54 627
UK S| 98Y - nox3 G4 97
E Ll Frihr | 9595 772 gz t9 7
Y Roywe Crive | 984-5202- ?FV é‘f g
"t - 2¢¢s 202 ¢ ¢

T s c— e .

WX



PETITION FOR EXTENDED CALLING
SERVICE

WE, THE UNDERSIGNED RESIDENTS OF PANACEA FLORIDA,
PETITION THE WAKULLA COUNTY COMMISSION THAT THE
EXCHANGES OF 984, PANACEA AND 697 CARRABELLE BE TOLL

FREE.
TAME "NUMBER - EXCHANGESERVED | gopuion ot e

T yht BeadUshp ¢4 s=24¢| QR 1

7 P0eMre Lok [ 9ed - sedg|™ gy QT
3.2 Ag4-dxo3 A4 LGN
%3 Q&M_(] HJL - qg,fL =3I5S 4’?’((‘ (ocm
2y Mgﬁc_ 984-0/49 s8¢ ¢ 91
35 K T doct | Qpriwre 28Y /49?7
KL VsYII% 2 TS5 &7
2N AL, R Ler23 Y XLt {92
N o\ o | 794 476 | 752, Y.
e o 78y Y7/0 LY 677
yo e | fpy - S237 | 99l 672
7 o _lge, 5739 AN %7
v Y2/=417% | 994 617
17| Gt o aence 597~ 78S f Lf7 A
| Toim Srmendees |90 2925 4,97 38y
|\ Reth Spepded 3T - /5 &77 95y
}“ / ryap i 39-Ry29 &7 9§ iy
#7 %,u I T Cowyees | 984 3/59 TIs & %97
4 Mﬁfuj G9y-5 320 7 8% (97
79 W G2 -co ZE 9!/ %7
50 954 8/4 2 984 617

5 | Gb2-2 88/ -
2 Wil s U”m I%Y - 006 q9gu 17
Qw—“um —
51 2Be Iz 99U —po b i

: T =A IR -SXG ) 9RY Q11
j?- | 1S8 \ANGUN . | Ok - 5%, 9y a7
7Y 754 -5224 7’85Yq 627
e A 1 9%Y-3/27 94 697

7 Ui et P¢Y-2275 ?zq__ g7
L-O) )77 9p-3333 077, 78Y

- e s




PETITION FOR EXTENDED CALLING
SERVICE

WE, THE UNDERSIGNED RESIDENTS OF PANACEA FLORIDA,
PETITION THE WAKULLA COUNTY COMMISSION THAT THE
EXCHANGES OF 984, PANACEA AND 697 CARRABELLE BE TOLL

FREE.

i b e
b U monsl— o8¢ 30§ P 7/
2\ N pand (Prum| G94-583 3 D5 ¥ & 77

99 Y -59 iy 7 84 z 97
G4 ~ 58 7o yd 2 €37
G - s277 784 6972 ~
£27- 2353 ydia &7 7
L97- 3353 g4 LY
78 ¢~ 6 40 g’ a7 2
969 - o147 ) i &97
cﬁé §30/ drfgz = L) <)
Y4~ 0S8 Gr &5
UHE S/ | Gry (87
24262 S2I7 | 8y G,
Gt <68 2| gL 17
?8¢-581 ¢ 93 9/ 97
784-22490 Q8 &~
Gg4—Se s YRS &2
294 -27%7 284 977
G- 2777 984 @11
- ARV ARN \sO\W
G-l 2k %/ 697
2E /o)L 287 577
Ky-ggy & 98 © 7
QsU-S20U G 697
994 ~SA77 | fgy £57
984~S233 4% 857
bf7 -2 17 97 Jp<
_f‘.i'# S.54.2 W“ﬂi(ﬁc?7
D4~ S6lly T¢< &%7




PETITION FOR EXTENDED CALLING
| SERVICE

WE, THE UNDERSIGNED RESIDENTS OF PANACEA FLORIDA,
PETITION THE WAKULLA COUNTY COMMISSION THAT THE
EXCHANGES OF 984, PANACEA AND 697 CARRABELLE BE TOLL

FREE.
s TNUMEER EXCHANGE SERVED | &0t S FSIRED
9s d " 6}4 / (s foo) =98-S0 2 | GRY—~flprifien | 77
71 ’ﬁfq/m 9L 0\eo 9¢< + 67)
92| O, ool o | 944-54z | 9¢+ 691
13 ;%M FHE YTVl G5/ (97
T (904) 2 gy -0192] 974 97
?!. / 5 904) 43)-¢ 2y 5 421 697
gL Qs -3 24 a9l 697
20 §§Z[‘ i Kt —S7/) Iy —— bI7 ——
15| Gl Zrbostt) 97-25% | o097 G5/
M| Glocas oo | 98y 5928 Ps 97
28| Cruemns g48y4ss0 | G5y 697
19/ 994/-5475 934 497
16) QP YL 55 X% A7)
/63 Ggh—5 30" 754 6779
/2y urd | P9 S5O 9?9 6e7
z ke~ | 154 5245 954- 697
Al osrt (ngsen | 984 ~S10,8 9 8+ 47)
192,57y Taylo 967-2283 A4 657
- < udie A Waste y | 984-coyg 754 677
< —_—

w7 L urk 25 _79% S3& Py (77
H %,s G €Lins 75/ L7 2
12 enves. v (e | 489- 02qe DY 697
" Licgo——- |ty 2752 78 67
iy S A, | 989 2153 Ggu 3 )
L M S A T 7B1-¢g0 3 ds4 (DQIY
1lSP, oo Loy L0792 | 98Y (97
" 3chn Rloare? | 9389-8997 78 o




| PETITION FOR EXTENDED CALLING
SERVICE

WE, THE UNDERSIGNED RESIDENTS OF PANACEA FLORIDA,
PETITION THE WAKULLA COUNTY COMMISSION THAT THE
EXCHANGES OF 984, PANACEA AND 697 CARRABELLE BE TOLL

FREE.

AN "NUMBER EXCHANGE SERVED | gpoyi ) Ecimep
M o Qppd) G/~ ,JZa TR (27
1 Ch=z ?/‘“E‘/- rr—A ) OLSL} |
118 j%mulj/ 581~ 572¢ a2y bg 7
1260 Wadns. . igbé,ll 784/~ -/397 sg«/ b 9‘ 2
12 | Vapo Noquso~ | 964 ~ 5417 7 54 L7
1227 ' S5¢- 000/ Ss5¢ 6>
12 G54 -2 9¢ SF£ 77
129, J5Y i 2 Z5l | 57/
/9:7 93"{*’5‘{3":" 987 497
2] QG4 ~ 4 7H Qg4 477
120 (E50 0,2 959-5226 9’54 49 77937
WY ey, 78y 002 Y 954 697
”‘?‘ G g 24~ cory 9p¥ LEZ
'k RXoan| 984 - 0192 [ iy @B 697
131 2 A2 | T94-5206 799 692 '
i | Suean COap— | q¥I-dU2 0 QR L9 .
A q94- 3195 184 . (17
14| Sy Reyh | GRd-0aun Gyt Pan
125 %IM,%«_ - oo | oL 692
" Sorerse Lex S| 989 22 72 P8 97
VN e aar | 88Y - 5520 | I24 27
= b, ol o ORS=ST 3/ e/ &9z
%z @ ZAIH 42 9- 55¢ 7 226 690
RSN U - cooo Vo] qgf (57
14/ W 984-272563" | 944 97
A I77 P 697-/2pe lagz LG
0 llebld L b L 97 3925 | 497 29 &
7 Qandele |Q8Y- $%62 | XY, (%1
1% %«7:&%%97%—_ WY 077




1€

PETITION FOR EXTENDED CALLING
SERVICE

WE, THE UNDERSIGNED RESIDENTS OF PANACEA FLORIDA,
PETITION THE WAKULLA COUNTY COMMISSION THAT THE
EXCHANGES OF 984, PANACEA AND 697 CARRABELLE BE TOLL

FREE.

NAME

TELEPHONE
NUMBER

EXCHANGE SERVED

EXCHANGE WHERE
SERVICE IS DESIRED

(9’1{4‘ (O!!}.‘J.«

A8Y- 446 984 )
| Mg, num 28y -9 23y 697
14 n\_-,-‘_ Y gy 697 7
(42 7 P¥Y oo)o ? ¥y 497
150 | QL. fse Jad- sz29( a9 £77
10\ 0F Thoma D Vi 3357 784 - c77
2 125 98¢~ S22 774 €7
12 \&epeu bh sent |994-5205 5 692
/5¥ ' Ir¥-3227 Gy £97
155 Y — fze% %34 497
% ﬂ@,;ﬁy - 2765 | go7 25/
157 954 - 0340 54 L4 2
152 | Goe ¥ Lol s G5y ~ Sgout 95y (79
18 Raae el 8 |954 - 2933 A4 6y
16° %%g{ A@m GOS-Sh /D Ky 697
ref 2 (m« QY SO, ggt/ b4
#| BT choer |99Y- 943497 a9 5q (977
S 99y - 3099 98y 697
) Erseryeal B8 A3y -s5107 Qg LS
f”mﬁw 784-5473% | 984 17
/“;&é«&_&éza_@ﬁr% 29/ | 95% LGT
T mbul ] 984 - 5473 9 54 £97
LA P~ IBY-ONE] 9RY la 2
AWl Vowu! | 93¢ 217 | 98 y 097
7% | Bard Yauas T34~ SS V) 784 &97
799~ 5331 P8y 497
K- 5457 ¢y 497
54-303 Oy L6
Agu-\He2 | oy \gA "\




" PETITION FOR EXTENDED CALLING
SERVICE

WE, THE UNDERSIGNED RESIDENTS OF PANACEA FLORIDA,
PETITION THE WAKULLA COUNTY COMMISSION THAT THE
EXCHANGES OF 984, PANACEA AND 697 CARRABELLE BE TOLL

FREE.

. % EXCHANGE sERvED | SXCTANCEUERE
25 | Kionbowla Spokman| G8Y-0 QY )7
"o locon | 984-58713 8y (o7
22 Yamela ynleq | 984 -RISS ol L)
128|("ake [y Bagd:k 93¢~ 0o Q%Y (.97
M Ced Cebrert I4-522% | 954 (297
"B Qe Foad] FgHS43 | 794 R
il ; e Qu-2955 | T54 ¢727
i 2w < Iy y-ssyz| G Suy ¢ 77)
183 S, Bt 2¢u- 12/ SE¢ ¢ 97
/it J‘-—-Lﬂ&‘_v_lu._iﬂll 99y (71
85| 99 010 Boosens | 4%4- 58 R4 LA
e\ T E Rogarlds | 954 -5534 QsY Lw,
” Kl GYS LS (37
/| NICY S L5 7
L% e | OY-5535 | g8y &7
/90 ¥
U\ eain Uin » 9‘541 =22)& ,C?"{L# &5
/%R QYu-saz59| Gy 67
(73 Al 984-5484 | x4y 497
/7¢ 93Y-5/89 93y 697
0 e T tla e | G5%-2935 | 989 27
/9% mf A Dt —p15% 98¢ %7
i . 934.6436 | Ty 697
B\ Ao Joope " | a8y - 4423 984 L%]
19 \Wthean é’ﬂf— 0039 2 ¢97
2\ J £ Alkley | 484528y 704 447
79 [ 0oy O 02, [ G, 510 q4y 97
An : 7944799 724 697
2978 0 g ¢ T‘g‘/éu Vi 6% 6 2 gy M)




10

11

12

13

14

15

16

i B )

18

19

20

21

22

23

24

25

BEFORE THE

FLORIDA PUBLIC SERVICE COMMISSION

In the Matter of

Residential Basic Local
Telecommunications Rates.

i ——

Fair and Reasonable :

PROCEEDINGS:

BEFORE:

DATE:

TIME:

PLACE:

REPORTED BY:

EPECIAL PROJECT NO

PUBLIC HEARING
Lake Buena Vista, Florida

CHAIRMAN JULIA L. JOHNSON
COMMISSIONER J. TERRY DEASON
COMMISSIONER SUSAN F. CLARK
COMMISSIONER JOE GARCIA

« 980000A-BP

COMMISSIONER E. LEON JACOBS, JR.

Thursday, September 24, 1998

Commenced at 10:00 a.m.
Concluded at 10:30 a.m.

Grosvenor Resort at Walt Disney

World Village
Windsor Ballroom
1850 Hotel Plaza Building
Lake Buena Vista, Florida.

JOY KELLY, CSR, RPR
Chief, Bureau of Reporting

nAcMEs § T -

FLORIDA PUBLIC SERVICE COMMISSION

L1 1E ocT-9a




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

APPEARANCES:

JUNE McKINNEY, Florida Public Service
Commission, Division of Legal Services, 2540 Shumard
Oak Boulevard, Tallahassee, Florida 32399-0870,
appearing on behalf of the Commission Staff.

CHARLEB J. BECK, Deputy Public
Counsel ,Office of Public Counsel, 111 West Madison
Street, Room B12, Tallahassee, Florida 32399-1400,

appearing on behalf of the Citizens of the State of

Florida.

ALSO PRESENT:

ANN SHELFER and LEVEN ILERI, FPSC Division of

Communications
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PROCEEDIMNGSESB

(Hearing convened at 10:00 a.m.)

CHAIRMAN JOHNBON: Good morning, ladies and
gentlemen. We're going to go ahead and call this
hearing to order.

My name is Julia Johnson. I'm Chairman of
the Florida Public Service Commission and I'll be
presiding over the customer hearing this morning.
Counsel, please read the notice.

MB. McKINNEY: HNotice published August 7th,
1998, this time and place was set for a public hearing
in Florida Public Service Commission's Undocketed
Special Project 980000A. The purpose of this hearing
is to elicit public testimony regarding the fair and
reasonable Florida residential basic local
telecommunications service rates.

CHAIRMAN JOHNBON: Thank you. Again, I'm
Julia Johnson. I'm the Chairman of the Florida Public
Service Commission. Standing to my left is
Commissioner Leon Jacobs, seating next to him is
Commissioner Susan Clark, to my right is Commissioner
Terry Deason and to his right is Commissioner Joe
Garcia.

As you walked in you probably received a

blue information sheet. That gives you a lot of

FLORIDA PUBLIC SERVICE COMMISSION
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background as to why we're here today, but let me just
briefly go through some of the details.

Last session the legislature passed House
Bill 4785. And as a part of that bill they asked that
the Commission study and report back to the
legislature for the 1999 session the fair and
reasonableness of local residential rates. As a part
of that process, we're holding 22 public hearings
across the state to receive input and suggestions and
concerns from all of the customers in the state of
Florida.

If you look, too, to the sheet, it provides
other means by which you could provide us with your
comments. For those of you who don't want to provide
oral cumments today, in the back of this sheet there's
a place where you can write written comments. You can
hand those in to our staff members that are present
here today. Or if you go home tonight and think about
it and want to provide more comments, feel free to
mail that in. We also have our Internet site listed,
if you want to file your comments or Commission
complaint via the Internet, that process is available
and our 1-800 number.

The purpose of this process and the intent

of the legislature was us to hear from you, again,

FLORIDA PUBLIC SERVICE COMMISSION
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your thought on local rates, local service, how =-- if
you have any suggestions as to how we might promote
the competition. I know we were in the
Hillsborough-Pinellas area yesterday and we received
lots of good input from the customers with respect to
not only their thoughts on the local rates, but ideas
as to what we could do and should do to promote
bringing competition and choice to the local markets.

And with that, let me tell you before I ask
you to stand for those of you who would like to
testify, that we do swear in the witnesses. We have a
court reporter here that is recording all of your
statements, and we do that so we can use your
testimony as a part of the official record that we can
rely upon when we make our final recommendations to
the legislature.

Also, if you'd like to, at your leisure, and
if you have the computer equipment necessary, you can
go to our Web Page and download the audio provision of
these hearings. All of them have been recorded. They
are assessable via the Internet, and if you have a
computer with the appropriate equipment, to hear what
your neighbors across the state have stated on this

issue.

So with that, if you could, those of you who

FLORIDA PUBLIC SERVICE COMMISSION
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would like to testify, if you could stand I'll swear
you in at this time.

(Witnesses collectively sworn.)

One other preliminary matter. Let me at
this time, because Public Counsel will be calling you
forward, let me go ahead and take appearances of the
attorneys that are here.

MR. BECK: Thank you, Chairman Johnson. My
name is Charlie Beck. I'm with the Office of Public
Counsel in Tallahassee, and I'm appearing for the
Florida citizens.

CHAIRMAN JOHNBON: Thank you, Mr. Beck.

M8. McKINNEY: June McKinney on behalf of
Staff.

CHAIRMAN JOHNBSBON: Thank you, Ms. McKinney.
I think we're then prepared for our first witness.

MR. BECK: The first witness is Dorothy
Treadwell.

WITNESS TREADWELL: Good morning, ladies and
gentlemen. I come from Grant, Florida, but I live
right near --

CHAIRMAN JOHNBON: I'm sorry, ma'am, and I
apologize for cutting you off, but I didn't give all
of the necessary instructions.

If you could, as you come forward, I know

FLORIDA PUBLIC SERVICE COMMISSION
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that Mr. Beck stated your name, but if you could again
state your name for the record, and where you're from.
DOROTHY TREADWELL
was called as a witness on behalf of the Citizens of
the State of Florida and, having been duly sworn,
testified as follows:
DIRECT SBTATEMENT

WITNESE TREADWELL: Okay. I'm Dorothy
Treadwell, and I come from Grant, Florida, which is
between Melbourne and Vero Beach. I live near
Barefoot Bay community which has over 9,000 people,
and most of them are older people and senior citizens.
And I feel, personally, between myself and the people
I've spoken to, that an increase in rates would be
very detrimental to these people. An awful number of
them are living on Social Security. And with the cost
of medical care and everything else, they find it very
difficult to exist. And they really need telephone
service because it's the only way of communications
for -- a lot of these people are homebound.

So I feel personally, and I feel for these
people, and I'm representing a lot of them down there,
that really, they cannot afford an increase. For some

people a $2 increase is nothing. But for these people

FLORIDA PUBLIC SERVICE COMMISSION
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on a limited income it means buying food or paying for
medicine or things like that.

So this is why it's so important for us to
consider the older people in those communities that
would be the ones to suffer the most from any kind of
increase.

If you look at the telephone bill compared
to few years ago, it's gone up completely, way up out
of line. Besides, they put in these extra services to
pay for the computers in the schools, which I think is
unnecessary because we have computers in the libraries
anyway. All this sort of stuff is really adding a
terrible burden to the elderly people in this country.

Thank you.

CHAIRMAN JOHNBON: Thank you, ma'am.

MR. BECK: The next witness is George Perez.

JORGE "GEORGE'" PEREZ
was called as a witness on behalf of the Citizens of
the State of Florida and, having been duly sworn,
testified as follows:
DIRECT BTATEMENT

MR. PEREZ: Good morning. My name George

Perez. I am living at 4718 Lake Trudy Drive in

St. Cloud, Florida. Area code 32769,

FLORIDA PUBLIC SERVICE COMMISSION
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10

Distinguished members of the Florida Public
Service Commission. I am a member of the AARP board
of the 15th Congressional District in Florida, which
covers Osceola, Brevard, Indian River, and part of
Polk County.

I appreciate this opportunity that you have
given me to express the concern of the thousands of
senior citizens of Florida's 15th Congressional
District who will be affected bv an increase in the
rate of telephone service.

The telephone is an indispensable means of
communication for many citizens who are unable to walk
or drive, to go out for themselves in order to secure
the necessities of life. The telephone is essential
for their every day lives, and if they cannot afford
the cost of this service, their lives may be at risk.

Thousands and thousands of senior citizens
are living from a small Social Security pension, and
for many of them, the increase considered for their
phone service could reach up to 70% of the current
rate. While it can seem a small amount for the
members of the Florida Public Service Commission, it
really represents a big amount to the senior citizens
who are living on small pensions.

In the name of senior Citizens of Florida's

FLORIDA PUBLIC SERVICE COMMISSION
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15th Congressional District, I would appreciate that
you look very closely to our appeal before making any
decision about rate increase.

Thank you very much for your consideration.

I have, you know, also a copy of my written
statement. I cannot leave it with the person in
charge of collecting those.

CHAIRMAN JOHNBON: Yes, sir. If you could
provide those to the court reporter, she'll make sure
we put that on the correspondence side of our record.

COMMISBIONER GARCIA: Mr. Perez, can I ask
you -- when you give us that =--

(Witness hands out document to
Commissioners.)

CHAIRMAN JOHNBON: Thank you.

COMMIBBIONER GARCIA: Can I ask you a quick
guestion?

MR. PEREZ: Yes.

COMMIBSIONER GARCIA: It's not about this.
It's just an informational question.

MR. PEREZ: Okay.

COMMISSIONER GARCIA: Have you been hearing
about the issue about area code split that this
Commission is considering?

MR. PEREZ: I heard something. I read in

FLORIDA PUBLIC SERVICE COMMISSION
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12

the paper that, you know, that maybe you're going to
split the area code 407,

COMMISBBIONER GARCIA: And if the Chairman
doesn't mind, since we don't have that many witnesses,
If I could ask him -- because we haven't had a lot of
people come from the St. Cloud -~ what is it
Kissimmee? Kissimmee-St. Cloud, I always pronounce
Kissimmee wrong. Do you have any opinion on the area
code split or don't you?

MR. PEREZ: Okay. I do not have any
business. I think the effect for the residential
telephone will be very limited. But people with
businesses, I think that would be, you know, a bit of
a hardship.

COMMIBSBIONER GARCIA: One of the options
that the business people have spoken about so that
nobody's phone changes is to have 10-digit dialing.

In other words, you dial the area code that you now
have plus the seven numbers of ycur home phone number.
And that -- and I think the reason -- at least
mentally I'm considering that much stronger is because
of the great confusion in dividing Orlando. Do you
think that's a reasonable option? Or you would rather
just have a split of some sort in the Orlando area?

MR. PEREZ: One possibility could be, you
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know, you can find out why the area with more
business, concentration of more businesses are going
to be affected, maybe, you know, keep this area with
the same area code they have now.

COMMISBBIONER GARCIA: You would favor a
geographic split?

MR. PEREZ: Yeah.

COMMIBBIONER GARCIA: And probably keeping
the 407 in the larger business, more densely populated
business areas.

MR. PEREZ: That's right.

COMMISBBIONER GARCIA: I appreciate that.

MR. PEREZ: I don't think, you know, the
affect on residential will be too big. That's just my
personal opinion.

COMMISBIONER GARCIA: No.

MR. PEREZ: Commissioners, thank you very
much for your attention.

CHAIRMAN JOHNBON: Thank you.

MR. BECK: The next witness is Sal Giovenco.
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BAL GIOVENCO
was called as a witness on behalf of the Citizens of
the State of Florida and, having been duly sworn,
testified as follows:
DIRECT BTATEMENT

WITNESBB GIOVENCO: Good mornirg, ladies and
gentlemen. My name is Salvatore Giovenco.
G=I1-0-V-E-N-C-0. 1I'm Associate State Coordinator for
Community Operations of AARP. That entails my having
control over seven counties in the northeast part »>f
Florida. However, I'm not here to speak for all of
those people. I'm here to speak on behalf of myself
and a number of people that belong for my local
Chapter 4149 here in Orlando.

I had the honor of addressing them Tuesday.
Some of them indicated they couldn't make this
meeting. However, you do have one this evening, I
believe, at the Orlando City Hall. So I expect some
of them to be there tonight. However, I did
distribute a letter with your address on it and told
them if they had any comments, to please go ahead and
write to the Commissioners.

Having said all of that, I have too little
questions. First, this raise anticipated to improve

our equipment for the telephone companies and service?
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Does anyone have an answer to that?

CHAIRMAN JOHNBON: First, let me take a step
back. We are looking at a broad set of issues. And I
generally say at the beginning of these hearings that
we're holding these hearings not pursuant to any
anticipated increase, and that the legislature in the
legislation doesn't say anything about an increase at
this time. Certainly that will be one of the things
they will consider. But as the industry members have
argued and discussed and educated the legislature as
their point of view, I believe the argument is that
perhaps local service is priced below cost. And in
order to get competitors to come in and build
infrastructure and bring about advanced technology,
they need to raise the rates. That would probably be
the argument of the companies. Certainly there will
be arguments cn the other side. Public Counsel will
present arguments and positions, as will the Attorney
General. And then we'll use that information and
forward it to the legislature. But there is that
argument being made, about if you increase the rates,
you will provide the necessary incentives for
companies to come in.

WITNEBB GIOVENCO: Thank you. That was very

good.
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My second one is when and if this raise
should take effect, will this be gradually increased
on our telephone bills, or is this going to be an
impact immediately on our telephone bills?

CHAIRMAN JOHNBON: That's another question
that I don't have a direct answer for hecause I'm not
even sure the Commission will recommend an increase.
But I would think generally when we have our
regulatory policies we always look at if -- and this
is a big if -- if there was ever the suggestion of an
increase, we always look at the rate shock issue and
how much can the customers actually bear. Even the
legislature last year, when they were doing some
initial legislation and there was a committee bill,
even that bill had a gradual increase of the
residential rates, but it also had a reciprocal
decrease in the access rates looking at trying to keep
total bills lower.

I'm sure as we do our analysis we would do
something similar to not provide rate shock. Because
the legislature and the Commission, we're all still
committed to the concept of universal service. Making
sure that everyone is still a part of the
telecommunications network and that we all have that

access.
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WITNESS GIOVENCO: o©Oh. Thank you.

Let me just close by saying, AARP has not
actually taken a stand against or for any raise. And
I say that not based on the 2 million-plus members we
have in the state of Florida, but from talking to some
executives up in the state office. We feel that if
the raise is -- has to come, we hope it will be
considering the people that we have on Social
Security, which many, many of our members are. And
that's their only source of income. Therefore, any
raise is going to be a hardship on these people. And
we hope that's a consideration the Commission will
take when they make their final decision. Thank you
very much for the tinme.

COMMISSBIONER GARCIA: Mr. Giovenco, what
part of this area are you from?

WITNESBSB GIOVENCO: 1I'm sorry. I'm from
Orlando on the east side.

COMMIBBIONER GARCIA: East side.

WITNEBB GIOVENCO: If you took I-4 east, get
off near Semoran Boulevard.

COMMISSIONER GARCIA: Okay. Let me just tell
You that we have been very pleased with AARP's
participation on this. And we have yet -- unless the

places I went to =-- at least all of the hearings I
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with a $10.50 credit off of their local phone bill.
So that every month they receive $10.50 reduced from
that local bill. They'll still have to pay the taxes
and those kind of things, but there's a $10.50 credit.

Currently, there's been some complaints
about the program because there's a low
subscribership. Not too many people are actually
using that program. Several reasons have been
articulated. But what AARP members have told me, as
well as the NAACP, is that people just don't know
about the program. And that they want to help us be,
perhaps, our implementers throughout the community of
letting people know that the programs are available.
They are available to, again, economically
disadvantage those on food stamps, supplemental Social
Security and those kind of programs.

We will provide you with any information, if
that would be helpful, on that program, and another
program called Link Up. And that's for new people
moving to the community that also may be
disadvantaged. 1It's a $30 credit off of their initial
connection fee.

Now, those two programs are available.

Ms. Crump standing there in the back, she has some

information on them. But I must tell you that we are
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reviewing those programs through this process too.
Some have suggested we go to an automatic enrollment
so that if you receive this supplemental assistance,
that you automatically are enrolled. Some people
object to that. Others have stated that the companies
could do something as simple as an application,
provide that to AARP. And then AARP could help
distribute, as well as the double NAACP and Florida
Consumer Action Network, those kind of groups. We'll
be exploring that. Scme have suggested that we should
expand the program to not just have the delineated
category that we have now because there are other .
people that are in need.

So I just wanted to tell you that because of
your leadership and your involvement. And we will be
working, the Commission, to make recommendations to
the legislature on those programs, as well as your
organizations and others.

WITNESS GIOVENCO: Thank you. It's very
interesting. And I thank you all for the time.

MR. BECK: cChairman Johnson, Mr. Giovenco is
the last witness to have signed up. 1 believe
Ms. Treadwell would like to address the area code
issue.

WITNESBB TREADWELL: 1I'm Dorothy Treadwell
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again.

And the point is on this area code thing, we
have -- right in the area I live right now, we have --
we used to have 407, which was involved with Barefoot
Bay, now it's 561. Now, I feel that personally I
would rather do the 10-digit dialing, instead of going
through -- you know, you wouldn't have to have so much
of a change to confuse people so much. I really think
it would be a good idea. 1Incidentally, I also
represent AARP/VOTE. So I just wanted to make that a
point. Thank you.

CHAIRMAN JOHNBON: Thank you for your
statement.

Are there any other members of the public
that would like to testify that did not sign up to
testify this morning? (No response)

Seeing none, I'd like to thank you all for
coming out. Again, the testimony you have provided
will be a part of our official record that you will
use when we make our recommendation to the
legislature. The schedule for the recommendation is
in the blue sheet that we provided to you as you
arrived in the room. Thank you again for your
testimony and participation.

This hearing is adjourned.
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STATE OF FLORIDA)

- CERTIFICATE OF REPORTER
COUNTY OF LEON )

I, JOY KELLY, CSR, RPR, Chief, Bureau of
Reporting, Official Commission Reporter,

DO HEREBY CERTIFY that the Hearing in Docket
No. 980000A-SP was heard by the Florida Public Service
Commission at the time and place herein stated; it is
further

CERTIFIED that I stenographically reported
the said proceedings; that the same has been
transcribed by me; and that this transcript,
consisting of 22 pages, constitutes a true
transcription of my notes of said proceedings.

DATED this 7th of October, 1998.
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Ept.f csn
orida Publl rvice Commission
Chief, Bureau of Reporting
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