
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Request for approval of 
resale agreement negotiated by 
BellSouth Telecommuni cations , 
Inc . and Atlanta New York 
Warehouse Outlets , I nc . 
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The following Commissioners participated in the disposition of 
this matter : 

JULIA L . JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS , JR . 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On July 8 , 1998 , BellSouth Telecommunications , Inc . 
(BellSouth) and Atlanta New York Warehouse Outlets , Inc. d/b/a DNP 
Communications (Atlanta New York Warehouse Outlets) filed a request 
for approval of a resale agreement under 47 U. S . C. §252(e) of the 
Telecommunications Act of 1996 (the Act) . The agreement is 
attached to this Or der as Attachment A and incorporated ty 
reference herein . 

Both the Act a nd Chapter 364 , Flor~da Statutes , encourage 
parties to e nte r i nto negotiated agreements to bring about local 
exchange competit i on as quickly as possibl e . Under the 
requirements of 47 U. S . C . § 252(e) , negotiated agreements must be 
submitted 'to the state commission for approval . Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission o r it shall be deemed approved . 
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This agreement covers a two-year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services. Under 47 U. S . C. § 252 (a) (1) , the 
agreement shall include a detailed schedule of itemized charges for 
interconnection and each service or network element included in the 
agreement . The agreement states that telecommunications services 
provided by BellSouth for resale will be available for purchase by 
Atlanta New York Warehouse Outlets at a discount rate of 21 . 83% for 
residential services and 16 . 81% for business services . 

Upon review of the proposed agreement , we find that it 
complies with the Telecommunications Act of 1996; thus , we hereby 
approve it . BellSouth and Atlanta New York Warehouse Outlets must 
file any supplements or modifications to their agreement with the 
Commission for review under the provisions of 47 U. S . C. § 252(e) . 
~e note that Atlanta New York Warehouse Outlets does not currently 
hold a Florida certificate to provide alternative local exchang~ 
telecommunications service , and therefore , it cannot provid~ 

alternative local exchange telecommunications services unde r this 
agreement until it obtains a certificate from this Commission . 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications, Inc . ar.d 
Atlanta New York Warehouse Outlets , Inc ., d/b/a DNP Communications 
as set forth in Attachment A and incorporated by reference in this 
Order , is hereby approved . It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under th~ 

provisions of 47 U. S . C. § 252(e) . It is further 

ORDERED that Atlanta New York Warehouse Outlets , Inc ., d/b/a 
DNP Communication s shall not provide alternative local exchange 
telecommunicatio ns services under t h is agreement until it obtains 
a certificate to provide alternative local exchange 
telecommunications services from this Commission . It is further 

ORDERED that this docket shall be closed . 
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BY ORDER of the Florida Public Service Commission this itt 
day of October , ~. 

BLANCA S. BAYO, Director 
Division of Records and Reporting 

( S E A L) 

CBW 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 . 569(1) , Florida Statutes , to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120 . 57 or 120.68, Florida Statutes , as 
•.vel! as the procedures and time limits that apply . This notice 
should not be construed to mean all requests for an administrat1ve 
hearing or judicial review will be granted or result in the rel1ef 
sought . 

Any party adversely affected by the Commission ' s final actior 
in this matter may request: 1) reconsideration of the dec ision by 
filing a motion for reconsideration with the Director , Divis1on of 
Records and Reporting , 2540 Shumard Oak Boulevard , Tallahassee , 
florida 32399-0850 , within fifteen (15) days of the issuance of 
this ord~r- in the form prescribed by Rule 25- 22 . 060 , Florida 
Administrative Code ; or 2) judicial review in Federal distr1ct 
court pursuant to the Federal Telecommunications Act of 1996, 47 
U . S . C . § 2 52 ( e ) ( 6) . 
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Alfttmeat Berwtn BeOSem Ttfeeommuakatlou.Jac. ud Adaata New York Warebo•11 

OutJeta.Jac. dlbla DNP Coa.uJcadou Rtprdlq n. SIM of Bt1JSo•tJt Tdecomaaalcadoat 
Servtces to Adaata New York Wartbouse o.tJeu,Jac. dlbla DNP Co-•alcadou F.,. TIM 

Purpoaa of RMale 

THIS AGREEMI:NT is by and between lleUSouo Telec .. •ulcado-.lac.. {'"BdJSoulh" or 
MCompanyj. a o.or,aa c:orpoftbOft. MCS AUuta New Yerk War.Mae O.deta..l-. .,..,. DNP 

Commuakad.M ("RacUcr"'), a OecqJa c:orpoor&bon, MCS lhall be deemed e«ec:u .... • of Aprilll. 1991. 

WITNESSETH 

WHEREAS. BcliSouth ia a local nchanpllllecommunicationa com~ IUdlorized to provide 
~elecommwucarions acrvica in the staleS of Al&bema. Florida, Oeoraia. K.encucky. Louiaiana. Millwippi. Nonh 
Cuohna. Soudl Carolina. and TtnnaMe; and 

WHEREAS. Raeller il or eeeb to become an ahemative local uchan,. llllecommunM::ations compuy 

au&honud to provide IIIJcommUI\ic:Mionl tcrVIc:el"' me 11&%81 of Alabema. Florid&. Oeoraia. KcnNclcy. Lou&aiana. 
Mtu tuappt. Nontl Carolina, Soudl Carolina. and Tenneuoc; and 

WHEREAS. Raeller daiM to ,..11 BeiiSoudl' a tclecommun!CIDOnl acrvic:a; and 

WHEREAS. BeiiSoudl hll qreed to provide such acrvica to Raeller for raaie pwpoea and punuant co 
lhe ~emu and conditions Mt fonh herein; 

NOW. THEREFORE. for and in consideration of die muiV&l premi .. and promiaa ;:onwned herem. 

BellSouch and Raeller do hereby aar- u follows: 

I. Term of the AirMIDtDl 

A. The term ofdlia AIJ'ec:aiCftllha» be rwo YeMI bcfinni.na April21. 1991 lnd ahall~ppty to all of 

BeiiSoultl'a aerviq lllmiDf)' u of luuuy I, 1991 in the ala* of Alama. florida. Geora&&. Ken~Veky. 
Louastana. Milliulpp1, Nofth Caroli.fta. Soultl Carolina. and Ttni*Ne: lnd 

B. Thia Apeemcnt aball be IUIDm&lically renewed for rwo edditioMI one ~ perioda l&ftMu eiat. .,.ny 
indicara iu inlllnl noc eo reaew the A.,_mea&. Notic1t of auch U..t must be proYidecl. in writina. to tbe 
ocher pany no I.-diu 60 dlya prior to the end of the chtn-ailtina COCllriCt period. The lmDI of chia 
AF•I'IMIII abeU ,_.. iD tf&ct .,_ lbe t1rm of the nlltina ~ hu apirwd aDd whi!: a new 
., .. m.all beiDI Dfl'!"illld 

The ra1a punuM& by wbicla a..u. ilto purcw. ~ &om BeUSoudl for ,..~ball be • a dilcoum rue off 

of the mail rw for lbe tllecoaultwM Mioal MI'Vice. T'be dilcount r'lllll lhaJI be • Nt rote iD Eahibit A. aaKhed 

hereto and inc:cMl*lll ~ ~ byiU NilretiCI. Sueb dilcowltlball rtftlct cbl eo~~~avoidld by BciiSouch when 

~ell ina a acrvice for _who'-'t purpoea 

n. o.ftaldo• or Tenu 

A. CUSTOMEJl OF RECORD meua the entity N~pCMible for pleclftl awllc:adon for eervice: requ•llna 
addibOnl, ramnpmcnD, maift~n~nee or clilc:oadnuaDce of MrVice; peyment iD &II of ctwt- Incurred 

auch u non-reaatriq. mondlly r'ICUI1iq. coU. ditlccofy .. IICMCe. & 

Vftioa: F*-Y l , l9tl 
,.,., 
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A. CUSTOMER OF RECORD mana che entity responsible for placina application for serv~ee; requcsun1 
additiona. rcamnacmttnca. maintenance or dilcontinuanc::c of ICI'Vtee; peymcnc in full of charpa ancurmf 

such as no~t-reaurina. moothly rec:wriq, coil. direccoey uaia&ance, ac. 

B. DEPOSIT man~ IIIIU'MU provtded by a cuscomer in the form of Cllh. MINty bond or blnk 1ca.er of 

credit to be held by the ComJ'My. 

C. END USER me&nS w llltitnale user ofthe celec:ommu.nicadona amrlca. 

D. END USER CUSTOMEJ. LOCATION mana the physiCal location of 1be pnmilll where an end user 

makes llN of the talecommWlicldona eervic:a. 

E. NEW SER VlCES mana fu.nctiona, fewres or capebilitia dW 111 not cwnndy offered by Bell South. 

nus includa peckllinl of ex as tina Mrvtees or eomblllina a rww ftancdon. fllcure or capability wath an 

UIJUnl Mf'\'M:e. 

F. OTHER LOCAL EXCHANGE COMPANY (OLE C) mana a •lephone comJ'My cenif.W.CS by the 

public servu commiuiona of the Company' s hnchiled area co provwklocal achanp acrvtea wtdun the 

Company's franc:hiaed area. 

G. RESALE mcana an activity wherein a CCftlfte&Ced OLEC, auch u llacller aubtcriba co the 

telecommunicationa services ofdM Company and chen reoffen cboM CltlcommunicaliON services co the 

public (wuh or wicftouc "addin1 vaJuej. 

H. RESALE SERVlCE AJtEA mana dM area. u defined in a public aervice eommiuion approved 

certificate of operaoon. wimin which an OLEC. such u Reseller, may offer resold local nchanp 

telecommunacanons ~Cr~ice. 

III. Genera! Provlslona 

A. Reseller may resell the tariffed local e~tchan,. and coli telecommunications aervtces of BeiiSouth 

conwned an chc General Sllbacribcr Service Tariff and Pnvace Line s.tvice Tariff subject co the cemu. 

and condn:iona apecificaJiy ..c fonh herein. Nocwithstandina the foreaoina. the exciUJIOI\! :nd 

hmiwtons on tcNica availablo for raaJ. will be u 1ft fonh in Exhibit B. an.ched hemo and 

Incorporated herein by dlil ref•et~e~. 

BeiiSoum shall make availlble •lec:ommunlcationa Mrvica for reuJe liN raaa Nt fonh in E~thlbit A 

10 thaa qrmncnc IDd IUbjlct CD lbe acluaiona and limiladona ..c fords in Ellhlbtc 8 co clua qrecment. It 

doa noc bow..,. wliw ill n,h1l to..,... or ocherwiN chaUenp any decision reptdina male ctw 

mullld in ._ dmc:ou. ,_ ooasaiMd in Exhibit A or the acluaiofta Md limiiMiona contained 1ft • 

ElhibiiB. BeUSoum ..we me ripe co punue any and alllepiiNJ/or equiCible rcmedia. includinl 

appeala of lilY dec1tio-. If IUCb ..,._.. or ch&llcnpl r.euk in chanta ill the ctitcounC run or 

excl.uaioM and Jialiwao., the penja .,_ dw IPP'OIM iMt modiftc:ationJ eo chit Apeement will be 

IMdc prompd)' eo IDib Ita *"" COftltlleftl wim lht ou1e0me of che ..,..._ 

B. Reseller may purc:hue male Mrvical from BeliSoum for their own uae in opentina their buaineu. The 

,.ale ciilcounc will apply 10 choee ~ under the foUowin1 conditioal: 

2. Raeller muse order aervica chroup raaJe inrcrfacea. i. e .• lbe LCSC INJ/or ~Reule 

Account Tcama. 
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3. Raeller canndt be an alcemative local uchanac telecommunicauons company for the si.n1le 

~ of sellinl 10 tbemlclva. 

C. The proviaion of MI'Vicea by the Company co Rescller does noc conaticute a joint undenakins for the 

furn1shin1 of any set\' tee. 

D. Raeller will be the cweomer of record for allsen!Cel purcMied from BeiiSoulh. bcepc u specified 

herein. the Company will take otden from. bill and expect paymet\t from R.eller for aU aavaccs. 

E. RescUer will be the Compeny's tinllc point of COI!Ciet for all MrYioel purchiMd pwsu.ant 110 this 

Al'ft1'\ent. The Comp~ny ahall haw no concact widl the end u.ser eacept eo dw euent JWOvtded for 

here1n. 

F. The Company will continue to bill the end user for any aavtees chat the end u.ser apec1fies 11 w1shn co 

receive direcdy from the Compeny. 

G. The Company mainl&lns cbe rilht to MrW directly any end user w1dlin the seniee ua ofRael1er. The 

Company will conti.nue to directty miRet its own relecommunations pt0duc11 and tefViea and in cklm1 

so may establish independent relauonshiJ)I with end uscn of Reseller. 

H. Ne1tber Patty shall int.c1'fm with the n1ht of any penon or entity 110 obtain service directly from die o!Mr 

Party. 

I. Cui'T'Cnt selcpnone numbers may nonnaJiy be retained by die end UICf. However. eelephoM numbcn are 

the propeny of the Company and are IUilfted to the service furnished. Raeller hu no property naht &0 

the telephone number or any ocher caU number daiftWion auoc1a1ed With MrYtca ~isbed by the 

Company. and no ritht to the conn nuance of service throulh any pantcular cencral office. The Company 

merves the riJht co chanp such numben. or the centnl office da1anation auociared with such numben. 

or. both. whenever the COft\1*'y deems 1t neceuary co cklao 1n the conduct of ill bus1nna. 

J . The Company may provide any serv1ce or facil ity for which a charp tt not ~liahed bemn. u lon1 u 

it IS offered on the same tenna co Raeller. 

K. Service is furnished aubject co the condition dw It will not be UMd for any WllawfuJ pufl»>OC. 

L. Service will be diKontinued if any law cnforecment apncy .OVisa dW the service bell\l UMd is in 

v1olabon of the law. 

M. The Cocnp.ay can rtftalt ..vice when it bu pounds to beiJ.ve that HtVice will be UMd in violation of 

the law. 

N. The Compay ~DO rwponaibilicy 10 any penon for any vnJawf\alect committed by Ralcller or ill 

end loiMt'lll! I*' of proo.idifta service 110 Racller for pul'poMI of,_. or odMrwiN. 

0 . The Compeny will coopera~e f\ally w!Ctt law .nforcancnr apnc:ia widlaubpoenu and coun ordcn for 

Ullltanee with the Compuy's CUifiCMMn, Law enfon:amenc apncy l&lbpoaftu and cowt orders reptdinJ 

end IIICft of RaeUer will be clitoc1M eo llelciJcr. The Compay wiU bill Jlaeller for implemen.tinJ any 

requaca by law en~tment qenc:ia rqarcliq lleMIIer end UMI'I. 

P. · The chancteriltica and method~ of operacion of any circuill, fKiliria or equipment provided by any 

penon or eonry ocher dw\ che Compeny ahall noc: 

v- F.--y J. 1,.. 
,_, 
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l. Interfere with or impair service over any facilities of the Company, i11affilia1a. or us ronnecuna 

and eoncurrina.carrim involved in ill scrvtee; 

2. cau~e damace to che1r plane 
3. lmf'U che privacy of any ~mmunlc&tiON; or 

4. Create hazards to any employees Of the public:. 

Q. Rescllcr usuma dM raponsibilicy of noci~inl the Company rtprClina ... lhM standard operatiOns w1th 

respect to servic:a provided by lleMUer. 

R. Facilities an41or equipment utilized by BeiiSoud\ to provide MtVict eo ltaaeller remain the property of 

Bell South. 

S. Wlme pa,e dircctoc')' liatinp will be provided in ac:~rdanca wilh rqulabone set font\ 111 Sec:uon A6 of 

the General Subscnber Service Taritrand will be available for ra&J•. 

T. BeiiSouth will provide c:u.atomer record infonnatlon to Raeller ptOvided R.eecller hu the~ 

Leatr(a) of Authonzation. BellSouth may ptOVIde c:u.c.omer record infonnabon VI& ont of 1M follow•na 

methodl: US mail, fu. Of by cleccronic inccrflcc. BeiiSouth will provide a&atomcr record infonnauon 

v11 US mail or fu on an interim buil only. 

I. ReteiiCT lll'ftt to COft\9CI\Ute 8e11South for all 8etl$outh inc\UT'ed Cllptnditum UIOCiaetd With 

provldma suc:h informatiOn 110 Raetler. Raeller will edopt and ..Shaw to the BciiSoultl pidchDa 

uaoc:•ated wnl\ acb method ofprovidina a..romer record infomwion. 

2. All cotta inc1.1rred by BciiSouth to develop and implement opcRCional inllrl'hca ahaJI be ~overed 

from Raellcr who utilize die aervic:a. 

u. BeiiSouth Will provide een&Jn aelec:ted mesaaaina MfVICII 10 Racller for,... .. of mauama ICniiC:C 

w1thout the wholesale diac:ounL 

v. BeliSouth'a lns10e Wire Maintenanc:e Plana may be m.dc avail&ble for reu1e at rues. temu and 

C:OndiUOna U set fOftb by 8e115oudl and Without lbc wholesale clileounl 

W. All c:os11 1nc:urred by BciiSoultl for providina services to Raeller that 1ft noc covered in the BeliSouth 

wiffa shall be rtiCOvcred &om dM llaeUer who utilizes &hoM MrVicel. 

1. The ,_.of •JeeoaunwUc:aciou ..me. aha.U be limilld 10 u.s aad UN~ confonninaco 1M 

c:IMa ot:..W. NIU'icliona. 

2. To dM nlllftt a....u.r iaa •lecommunicMions c:arri« thM MrWS ,_.than .5 perunt of the 

Nation's prwubecribed KeeUI~. JleMI'-r ahaJJ nocjotniJy awkec 1U u.rt.ATA Mt'Vic:a w11h 

the teJecommutUcalionl ~ purebaled from S.IISoudl puriUIIIC eo cilia Alf'tll*'t in any of 
the a&&ta covered under d\ia A,..men&. For dM pui1)0MI o(d\illubeecOon. ID jointly maril:ct 
mana any ..Sveruaern.c.. marbcinl etron Of billina io whieb Che •~lllUfticaoona MrYJca 

purcblled from S.IISoud\ for putp0M1 of nuJt to cuteomen llld lntlrLA T A let\' ices offered by 

Reseller are peck.apd. tied, bundlec1. dilc:ounlld or otftnd IDpChtr ia any way to the end user. 

Such effona include. but are noc limited 10, aales refemla, ,... amnaemcnu. sa1a ~iet or 

V-F.er-yl, l ... 
,.,.. 
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billin1 IC"MftlCCICI. Thia aubtect10n ahaJI be void and of no effect for a patricular swc covered 

under dUa A~I'Mftt u ofFebnwy 8. 1999 or on d\c date BeJISouth itl&lcborued 10 offer 

interl.A T A sct\'ICCI tn ctw stue, whichever IS earlier. 

3. Hoce! and HotpiW PBX aervice are the only eelecommunicationa MfVica availlble for resale 10 

Hotei/Motll and H01pica.l end uaen. rapectivdy. Similatty, AceeP Lint Service for CUS«Mner 

Provided Cotn Telephona tt the only localsct\'ICC aV&~lable for raaJe 10 lndepetldetu Ptypbone 

ProVlder (lPP) CUI&OIMfl. Shared Tenant Service euacomm can only be ICHd thole 

telecommunicatioN Mt'YICet available in the CompMY't All Shlred Tenanc Servtee Taritr. 

4 . Raellcr it proftjbtted from f\unish.in1 bod! flat and mc.ured rMe aervice on the ume buatneu 

premila 10 the tame aubecriberl (end uaen) 11 alllted in A2 oftbe COift9U)'' t Tariffexccpc for 

backup MrVic:c u indated in the applicable saate tariff Section AJ. 

S. If telephone sct\'lce is 11tlblilhed and u Ia aubeequently dllmnined that the clua of IC1\'tee 

rescnetion ha been violaled.. llneller will be nod fled and billin1 for dw serviCe will be 

•mmedialely ehanpd 10 ttwt lpptOptiare e:U. of ..me.. Setvice ehupl for ehan111 between 

clua of sct\'ice, beck billin1. and tncerat u dncTibed In chit IUbNebon sha.ll~pply at bt 

Compeny'saolt dilcreuon. tnr.erat 111 rwaa 11 Mt font\ In Section A2 oftht OcnenJ Subecribcf 

Service Tariff and Secdon 82 of the Pri\'118 Lint Service Tariff for the ~pplicablc swc. 

compounded daily for tht nwnbcf of days from the becll btllinl dal8 to and tneludtnJ che daac tbal 

RescUer actually maba the payment 10 the Compuy may be uMIMd 

6. The Compeny raet\'a the rilht 10 periodically audit servie~~ purchMed by Racller 10 alablisb 

auchcnticity of UK. Such audit ahaJI DOt oca&t more chan once tn a calendar year. Racller shall 

make any and all recorda and daca available 10 tht Compeny or tht Company'• audtiOI"' on 1 

reuonable buia. The CompMy ahall bear the c:ott of uid audil 

B. Resold servtCCS can only be I&ICd in lbe ume manner u specified in the Cornpuy's Tariff. Resold 

servtcn are subject 10 cht tame tenna and conditiona u are specified for auch services when fum11hcd 10 

an tndividual end UMr ofdw Compuy in the appropriate sec1lon of the Compuy's Tanffs. Spec1fic 

tanfT faiW'ft , • ·• · a uaa,. allowance per monch. shall noc bt •urepced eci'ON multiple mold JCf'VICn 

Resold JCf'VICa cannot be liNd to IIPII.Ilt craf'flc: ftoom mote than one end u.aer cusiOIMf nccpc u 

specified in Secnon All. of&M Company's Tantrreferrin1 to Shared TtnaDC Scrvicc. 

C. Raeller may resell ..w:aa oaly widlin the specific raaJ. service.,.. u defined in ita certificate. 

D. Telephone nwnben nnaniad via any mold aervict feuure are inlmded aolely for tbe UN of the end 

user of 1M faluN. .._. of chis infonnaDOn it prohib1tld. 

£. No ..-. copyrip&. ndematk or odwr pgpriawy npc itliun.Md. pane.d or ocberwiae traNr.md by 

thit All-. R ... u., ia acricdy prohiblltd from any use. inctudia1 but not timn.d 10 saJea. martctlnr 

or ad~ of lilY leU.Soudt DAIM or ndeliwtt. 

A. RescUer will edopt and adhere 10 cht acandatda contained in cht appllceble S.IISoulh Wortl Caner 

In~ AIJ•mtnt rtpn:lina ma&ll~ and inaalladon of ..me.. 

8. Services retold WMilr the Company 's Tarif'fa and fllcillt:iea and equlpcncnt provided by che Cornpuy ahall 

be mauuained by the Company. 

v-.- ,..._,. l . '* 
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C. Raeller « ia end uaen may noc reamnp. move, ciitconnect. remove or aaempc to repair any fa.cilinea 

ownecS by the Com~y. odler dwl by connection or disconnection 10 any 1nllerfKc mana used. uc:epc 

w1th the wnnen c:onaem of the Comp.ny. 

D. ReacHer ICcepa te1p011aibility to notify the Compeny of aicuationa thM lriM chat may result an a aerv~c:e 

problem. 

E. Rneller will be dw Compuy'• 1inslc point of contact for all repair c:aU• on behalf of R.eMller's end 

u.aen. The puu...,.. to provide one a.nochct w1th toll· he c:onc.ct nwnberl for tueh j)Uil)OICI. 

F. Racllcr will c:ontact dw appiopri• repair c:tntel'l ln ICCOf'dlla wich ~ aaabhahed by the 

Company. 

G. For alltq)air mfUCID. R.acllcr acc:cpa raponaibilil)' for ldherinJIO lhe Compeny'a pmcrecnana 

auadelinct prior to f'lfttrinl the crouble to 1M Canpany. 

H. The Compuy will bllllleleller f« ha.ndllna troubles dw.,. fO\lnd not to be in the Compuy'a MtWoric 

pursuant 10 itsatandatd time enc1 ma=ial c:harpa. The sundard time and nwmaJ c:twaea will be no 

more dwl wtw BeiiSCNitl dwJa to na mail c:uuomm for die a&mt aervtea. 

I. The Compuy racfVellhe npt to c:oncact Reaeller's c:UJtomm, 1f c:leemed nec:aaary. for rna~ncenanc. 

purposes. 

VI. Eatabllahmeec of Serrice 

A. After rcceivina certifiCation 11 aloc:al exc:hans• company from the approprwe f'IIUWoty apncy, 
Rneller will provide !he appropnace Compuy 1ervic:e c:cn~er &he r-..ccucy documcntauon 10 enable the 

Company 10 eacablish a mucer ac:c:ounc for Reacller. Such documcntadon aha! I include the Apphc:auon 

for Muter Account. proof of authority to provide telec:ommuniutiona set"Vic:a, an Operaun1 Company 

Number nX:N"') uai,ned by the Narional Exc:hanae Camen Aaloc:&arion ("NECA •) and a tu 

exemption c:crtifi<:Ut. if applic:able. When nec:aaary deposit requaremcna are met. ttle Company will 

beain t&k1n1 ordcn f« the raaJe of aervece. 

B. Scrvac:c onien will be io al&ltldard formal dai,nuad by the Compuy. 

C. When notification Ia received from R.aeller thM a C\UTWit c:uatomer of the Compuy wlllaublcribe to 

Reseller'a Mrtltc:e, acandlrd MI'Vic:e order incervala for che ~C~~Hopia• clau of aervtc:e will apply. 

D. The Compeny will DOC .-.qul.rw end u.aer conflrmadon pnor 10 eaabliahins aervlc:e for R .. ller'a end UJer 

c:UJrocMr. a..u.r IDUI&. bowe\>W, be able 10 dcmonarace end uaer autbori.r.adon upon requeaL 

E. RaeUer wUI be die ainp poiat of con&ICC with the CornJuy for all aubeequent ordenq activity 

rauhiq ia lddiciorM or cJtMa- to ~ wvicea nc:.pt thM ttw CompMy will ~ a NqUat ditt<:tly 

from cbeeDd ...... (or~ ofdwlftd uWI MMCe from JleMtlerto cbe~y MWIIIIC'CCpt I 

request from anomer OLEC for conva"IIOn of the end I.IICI"s wvlce from llllellcr t.o the ocher LfC. The 

Company will noafy ~thai euc:h a requea hll been~ 

F. If the Comp.ny o..m,,.. thM an unauttloriDd chanp 1111ocal ..me. eo R..eller hll occurred. the 

Company will ,_aabllah NrVice wath lhe ~ local MrVica pcovidlr and will uaaa R.aeller 11 

the OLEC inicialln1 dw ~&MU&horiaed chanp, dw 11naucnonz.d chanp cbllp deecribed in F.C.C. Tariff 

No. I, Sec:tioft 13. Appropriale nonrecurrifts c:"""' 11 tet font. io Section A4. oftn. General 

Sllbac:nber Service Tariff, will alto be lliCIMd co Ralcllcr. TheM cbarpl c:an be adJUJted ifllaeller 

provadea aawr.ctory proof of authorizabon. 

...... 
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C. In order co nfepard jca in~~emt. 1M Company rnervcs 1M riaht to secure the IeCount wid\ 1 sutca.ble 

form of MCUrity depclic. unleu aacu fee tory cre4it hal already been cstabltahed. 

I. Sucb MCW'iry depolit lhall tab the form of an il'ftVOCible Letter or C...Sit or other fonnt or 

s«~~nry ~le 10 the Compuy. Any such securlry depollt may be held dunn• the 

c:onnnuanc:e of cbe temee u tecw~ry for cbe peymcnt of any and all amowu:a KCNIIlJ for the 

let'\' ICC. 

2. If 1 MCUnl)' depoe1t iJ required. tud\ MCUnl)' depotlt IMII be made prior CO lfte IIWif\lra(tOn or 

MrVICC. 

3. Such security depolit may ftOI exceed rwo mondw' cati~ bllliq. 

4. Tht fact tha& a MC\&t'iry depotit hu been made in no way NIM!wl a..11er from c:omply•n1 wtth 

the Compwty't rtpllcionl u co advance peymenca and the prompt ~ment of btllt on 

praencati0t1 nor doeltt conaoNte a wa~vcr or modltic:adoo of the f'eiUiar pnctiUI of the 

Company providinJ for cbe c1isconunuanc::e or Mnice for ~~ of 111y suma <1uc the 

Company. 

5. The Company ract\'el the nJht 10 incTUM the MCW"iry ciepot1t requtremenca when. tn ill tole 

juctrmcnt. ctmun~~~necs ao wlml\t and/or 1f0U monlhly billln• hM tnci"'UCd beyond the level 

tntttally UJCc1 to dctennine the seeuriry clcpoatt. 

6. In the event d\at ltacller dcfaulca on itJ account. service co R.acllet will be tenntnated and any 

security c1epotica beld will be applied 10 ita ~ount. 

i . In the cue of a euh depoe it. tntetett 11 a race u aec fonh tn chc appropnue Bcll~th tanff shall 

be pllc1 to Racller dunn1 the eonttn~e oflfte MCUri1y dcpottL lnterat on a tea.~nty dcpoatt 

shallaccNC annually llld. if requested. shall be annually ctediled co Raeller by the acc:Nal date. 

VII. Paynttlll And BIAlq ~ta 

A. When chc inirial HfVicc ia ordered by Releller, die Company will etl&bli.ah 81\ eccounca recetva.blc rnuccr 

acc:ount for lleseller. 

B. The Company shall bill ~ller on 1 cumtm buil all applicable cJwo&- and creclica. 

C. Peymenc of aU dwplwW be che ,.ponaiblllry of Jt..eller. tta.ller shall make peymcnt 10 the 

CompMy for all ..W:. billed. The Compuy ia not f'IIPOftllble for peymea11 not rectt~ by Rescllc.r 

from a...u.n cwt v. n. CompMy will not become involved in btlliq ctispu• dial may anse 

betw-......, ... ill eua~Dmer. hymeno roade 10 che Cocnpeny • pay1MlM on account will be 

credi_.ID 1ft ICOOUIIII ~ "*"' ICCOWit lftd noc 10 an end IANr't accounc. 

D. The COC!'Pift)' will render billa ach month on emblithed bill daya ror ads oflliMtlcr'a accounca. 

L The Compeny wUI bill laeeller. in ldvance, chatps for all NrVaaiQ be provided ctutina the mautnu 

billina penoclncepc chltpl uaociltld wtth MrVtec \&liP, whlch ctwa- will t. bllt.ed '"aman. 

Cha:rps will be cakulaled on 111 individual end uaer accounc level, iacludiq, If appliclble. lilY charJct 

for uup or uup allow~~a~. BeUSoud'l w111 a11o bill a.ll charpl. lftCbadilsl but noc llmu.S to 911 and 

E9ll chatJea, celecommunicabona rtlay chirps, and frandUM fels. co lt.eleller. 

v-. r--, l . '"' 
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r. The paymcftt will be due by lhe Mxt bill date (t.c .. same dare in lhe followtnl monlfl u the bill dace) and 

11 payable in immediMely available funds. Payment 11 eonstdered co have been made when rec:c1ved by 

theCompuy. 

I. If chi payrnenc due dMe faJI1 on I SIWiay or on I Holiday wtlidl11 ~ on a Monday, dw 

payment due dMe ahaJI be &he flnt non-Holiday day followln1 auch Swtdiy or Holiday. I( tht 
payment due due Calla on a Salw'day or on a Holiday whic:h it obMrved on TIMidly, Wednesday. 

Thunday, or Friday, cba payment due date ahall be lhe lut ftOft..Holiday day precedin1 such 

Satw'day or Holiday. If payment it noc received by lhe payment due eWe. alale payment penalty, 

u set fonh"' 1. followiftl.lhallawly. 

G. Upon proof oftu exempt cenifarion from llaleller. lhe tocal amounc billed to Raeller will not include 

any tucs c1uc from the end IIMI'. Racllcr wtll be tolely raponatble for ct. comp~wion.anckina. 

reponina and payment of all fedenJ, 1cue and/or loc:al jurildiction tu• auoc:iwd with the KI'Vlces 

resold co the ~ u.acr. 

H. As the r:uscomcr of record. Racllcr will be raponaible for, and remit 110 lhe Company, all chirps 

applicable to ill raold service~ for emCTJftiCY Nt'Vte• (E91 1 and 911 ) and Telecommunicarions Relay 

~tee (TRS) u well u any ocMr charps of a aimil&r I\IIUN. 

I. If any portion of the peyment i1 rec:eived by the Company after lfle payment due dale u act fonh 

preced•na. or if any portiOft of the payment 11 rece1ved by the Compeny in 1\lncll dw are not immediately 

avatlable co the Company, theft al .. payment penalty shall be due to lhe Compeny. The Iaiit payment 

penalty shall be tbc poftlon of the payment not rec:etved by lhe payment due dare tuna alatt r.ctor. The 

late factor shall be u Mt f'onh in Section A2 of the o.n.r.J Subecritler Sen! ice Tariff and Section 82 of 

the Pnva~e Line Service Tariff. 

J . Any swuched KcesS ch.lrJet utoeiated with interuchanp canicf acccq co the retold loc:al e•clwlae 

hnes wall be balled by. and due to, the Company. No addauonal charJes are to be uaeu.cfto R.esellcr. 

K. Tlie Company will not perform billinl and collection Nt'Vica for Reseller u a mull of the CXeclltion of 

this Apeemcnt Reqveso by the Resellcr for uaitcance with billintJCTVtcaahould be rcfmed to the 

appropna~ entity or operauonal puup widtin the Company. 

L. Pursuant to 47 CFR SecUon 51.617, the Company will bill Raeller end UNr common line charpl 

idenuulto the end UMr c:ommon line charpl the Company btl Ia ill end uaen. 

M. In aeneraJ, the Com.,.ay will noc bec:onw involved in dlapu• betwMn R..ellcr and betllef's end I&IC1' 

cu.atomers ovw r.o&d ..w:.. If a c~~.- does arile that cannoc be Mtlled without 1M involvement or 

the~. Relellw 111111 contKt the deliJDA*i Service CeniW for NIOfudon. The C'""pany will 

make ~ tfiOn co _.. ia lbe rt10lution of the diapan. and will wonc widllleNIIer ID raolve the 

.,..... ia •dmely a IIIIMif u poaaible. ReNUcr ruy be ,.inld to wbntit docwMmMion 110 

sut.t•••• ciaia. 

A. The pnxedurea for diacoatinuifta MrVice to an end UMr are u follows: 

I . Where poulble, lhl Coa~~~MY will deny ~m~a to Jt.eMUer'1 end &aNr on behalf of, and ar the 

rwquat of, a...Jier. Upon ,...,.tion of cba end I&NI'a Nr'\'1Ce, ,.IDf'll chupl will apply and 

will be the ....,anaibility ofRneller. 

2. At the request ofblcllcr, dw Company will dilconnect allaMIIer end UMr ~. 
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l . All requaca by Racllcr for denial or dilc:onnection of an end ~~~er for nonpayment muat be 1n 

wricina. 

4 . Raeller will be IMde aolely rapon»ible fr>r notifyina the end u.ser of the propoMd d•seonnec:oon 
of the acrvacc . 

.5. The Comptny will continue 110 proca.a calli made 10 chc AMoyance Call Center and wJIIIdvi~e 
RescUer when it ia determined ctw annoywa calla .,.. oriain-.t from one of dwtr end uacr'a 
location~. The Compl.ny thai I be indemnified. defended and held bumJeu by llesellcr and/or me 
end u.ser ap.inal any claim, loll or ciamap arisina &om pnwidifta lhia information co Raeller. It 
ia r:hc ~lbllity of ll.neller co llkt the conectivot action '*'lillY wldt ica C'UIIOmcn who 
make annoyina calla. Failure to do ao will ,..,It in &he Compuy'a diaconnec:tina the end uaet's 
MrVICt. 

B. The procedwa for diseontin\lina service 10 Raeller art u follows: 

I. The Comptny reM1YeS chc npc 110 IUipend or llnninMIMMCI for nonpayment or 1n tht evcnc of 
prohibited. unlawful or improper ~&~e of chc fac:lliti• or service. abu.M of the faciliues, or any ocher 
vtolanon or noncompliance by lletellcr of the rvla and r.pl.aUol\l ofchc Compeny'a Tatiffl. 

2. · If payment ohccowu is not rece1ved by the bill day in !he month after the oriainal bill day, 
BeiiSoudl may provide wrinca notice co Raleller thaalddluonal applicatioN for tcr'VIca wtll be 
refUsed and cnaa any pend ina ordm for MrVice will noc be comptet.d If payment 11 noc rece1ved by 

the fifteenth day followin1 !he dallt ofcbe nodce. ln addition BtiiSoudl may, a.t the ~&me ume. 
aive dliny days ~co the penon dcsllftii*S by Racller 10 recetve noaca of ~ompltance. 

diiContinuc che provilioct of uiauna MrVica co Raeller at any time lhmlafter. 

J . In dle case of such discontinuance. all billed ctw-t-. M well 11 applicable tmninatton chii'JCJ. 
shall ~ome due. 

4. JrBellSouth doet not dllcontinuc dlt proviaion ofttM aervica tnvolved on the date specified tn lhe 
thtny daya notice and Raeller •a noncompliance continuea. nolhtna cont.atned heretn ahall 
preclude BeiiSoud\ 'a ritht co dilc:ontinue che provitiort of the acrvtc. 10 llacllcr wtthout funhcr 
notice. 

S. If payment it not reca1vtd or arranaemenca made for payment by the date aivcn tn me written 
notificabon, Re~~U•'• .me. will be diacontimaed.. Upon ditc:ontim&lnce of MrVice on a 
llacUer'a .ccouat. ..rvic:e 10 Raellcr'a end uam will be denied. n.. Company wtllalao 
,....tlbliah MrYict Mlbe ~ o(lbe end_. or lleNIIcr'a upoo payment of che ~ 
COMIICOon r.. ud subject 110 the Compeny'a normalti'Piicltion procedula R.aeller'a ia 10lely 
,.._;b .. tbr DOdtyina lbe end ..., of tbe propoetd dltcor•IICtion of chc ltrVi..c. 

6. lfwidlilt ftftllea d8yt a"- • eDd .-'a MrVic:e ,_been dented no con-=t hal been made 111 

re--..10 ........_..me., chi end u.MI'a ..me. will be dllc:Oiw.-

lX. Ll8blllty 

A. 'n.. liability or the Compuy for damqet arilina out or m~ omilliona. intem.tption.a. Pfftmpciona. 
delay• errors or dtr.cta m nnamiujon. or fa.ilww or clefKII in filcilltiel ftuftithld by &be Compe.n•t. 
occiU'rina in tht c:oune of fumilhin1 MrVic:e or ocher facilidtl and noc CIUMd by 1M nqlipnce of 
llcMtler. or of the Comp~ny in faiUna co maimain proper._... of~ and operati<ho and 10 

eun:iN reuoublt supervision sha1J m no twnt ncwd ., wnoun& equivaJem 10 &ht proponiOCWe 

v-. ,.._,. l . I"' 
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charp 10 Raeller for the period of Ht\'H:. c1urina which such mistake. om inion, inltmq)t1on, 
pMmpdon. delay, tft'Of or defect in trtnsm1111on or defect or f'all"re In flcilldee occur. The Company 
shall noc be liable for damqt ariainl ~~ of miscalcea, om111ioft. intem&ptiona, preempcjons. deiays, mo" 
or def~ in cranamialioa or ocher injwy, i~hHiin1 but not limi.S eo inj"'"'- U> pcnona or propaty from 

volcaaa or CWTentl cranamiaed over cne service of die Company. (I) e-...d by c:uaom.et·provlded 

equipment (except where 1 conaibutin1 c:aUIC i.s 1M malftulctionin1 of a Cocnpuy-provided connec:tina 
amnpmenc. in which event me lilbilny of the ~Y sball noc ac.d en lmOUftl equaJ 10 a 
proponional amount of cbe Compe.ny bi llinl for 1M period of NrVice durin I wtlidlaudl m11take, 
om1uion. inlemlptioft. preemJICion. delay, enor. defect in lrlftltniuiOft or injury oc:cun). or (2) noc 
preven~ by cuaiOCMI-provided equipment bu« which wouJd bave been prwweDCIId h8d Company· 
provided equipment beal used. 

1 . The Comf~My shall be lndemnlfltd and aaved harm leu by ReNner apUIIC eny and all cla1ma. accJON. 
cauaa of action. dlmqa, liabilitiet. or dcmandl (includinl lhe cotta, npen~e~ and reuonable attorneys' 
fees, on .ccount tha'eof) of wlwever kind or naaw cbll may be INidt by In)' dltrd pMy u a result of 1M 
Compeny'a f\&mi.shinl of aervice 10 R ... ller. 

C. The Company shall be indemnified. defended and held hannleu by Racller and/or the end UMr apirut 
any claim. lou or damap wins from die uae of services offered for ma)e involvin1: 

I . Clairna for libel, slander. invuion of privacy or infrinpmcnc of copyriJhc ariain1 from Raella'a 
or end I&ICta own communications. 

2. Claim• for pattDt infrinpment ariaint from acu eombinins or 111in1 ComPMY services in 
connection widl faeilicia or equipment &mi.shed by die mel Iller or llelcller. 

3. All ocher clairna arilin1 out of an Kt or omiuion ofReseller or ita nd uacr in the course of us1n1 
SCf'VICCI. 

D. Reseller accepcs ruponaibilicy for providinJ acceu for maln~e purpotft of any MNIU mold under 
the prov1110na of thia Tariff. 'The Compuy shall not be ruponaible for any faiiW'C on the pan of R.es.eller 
wath respect co any end uaer ofR.eseller. 

X. TrHIIIIIIftt of Proprietary ud c ....... u.llllforaadoa 

A. Both pania ..,_ diM It may be MCeUUY to provi4M ach odMr durinl die wm of this Ap-eemenc w1ch 
cenain confidencial infouacioa, inctudina nde teem informadon.tnctudifta but noc limited co, cec:hniC&l 

and bu•incu planl. -.ctWcaJ inf'onnllion. proposa1a. specifecationl. drawlnp, procedures. cuscomer 
accouat dill lad liU iD6Inucion (hereinafter collecdvely refemd to • .. lnfonnatioftj. 8och putia 
• .,... cMt aU Infonulioa aa.ll eidJer be in writiq or ocher tMf(ble f'omw and clarty rrwbd widl a 
confldladal, pmw or p~y lepnd. or, w'*' the lnfonnadoa is conununiCued orally, 11 1hall allo 
be~.._ dlelalonnadon is c:oaft4eedal. pnvue or l'f'OP"-y. Tbt lnbmabon will be 
rcGAI'Ded 10 die OWDW witbiD I raiOftlble time. loch .,..,.. acree lblt che lafonnllioa aMI I not be 
copt.d or 11p1odllced ia 1111 foml. 8odl pwtile .,..eo rec:.eive aucb IAfonnuioo and noc dilcloM such 
lnformarion. 8odl .,._ ..,. eo proeiCf the loforawioa received ftom cUAibuliofl. diaclolure or 
diucmcnaaon 10 anyone aCipC ~~ of ct. P1ftia wldl 1 need 10 know audllnfonnauon and 

which employees acreeao be bouact by the terms ofdlia Sectioft. Boch peru. will uae the aarne acandatd 
of care 10 proc.ct lnformllion received • chey would UN 10 protect IMir OWil c:oafidencial end 
propnetaty lnfomwion.. 

I. Nocwuhlllndinalht foreaoiq. bodl putia qrn thM dlere will be no obllpdoft eo proeiCf any pomon 
of en. lnfomwion thM ia e1cber: I) in&de publicly avaU.ble by lhe owner of 1M lnfonnabon or law&lly 
disclOMd by a nonputy 10 cbia Ap~l~en&; 2) lawftdly obcaiMd from any lOUie. ocher dian che owner of 

V-f*-Yl. l ... ..... . o 
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the lnfonnatiofl; or 3) previously known to the rec:eivinJ patty without an obliprion to keep 11 
confidential. 

XI. RIIOiuclo• of.,.,.. 
Except u othcrwiae stalled in this A.,eement. the: patties qree tlw if any dilpUllt arisel u to the 

interpretation of any provilion of this Apecment or u to the proper implemcnlaUcm of this Ap"Mmcnt. eictler Pany 
may peuuon the Commiuioa for a raolurion of che dispute. However, lldl c-ny reaerws any riJhtllt ~my have to 

seek Judie tal review of any Nlinl made by che Comntiu10n conceminJ this AJififtWttt. 

XII. LlmhatJol of UN 

The pania ap tlw this Al'"m.nt •hall not be proffered by t ictlet pwty In anotbtr junsdicrion u 
evtdence of any conceuioa or u a waiver of any position taken by 1M other pwty en that jurildicuon or for any 
other purpose. 

XJII. Wat .. n 

A failure or delay of either Pany 1110 enforce any of the provisions hereof. 10 e~t~ile any option which is 
heTCin prov1~ or 10 requite perfonnance of any of che proviSions hereof shall in no way be c:onsaued to be 1 wa~vcr 
of such provtsions or options. and each Pa'!)'. nocwichacandin&NCh faiiUR. shall have tnt rilflt 0\etcaftcr 10 lftlllt u,on 
the specific: perfonnanc:c of any and all ofche provisions of this Apeernent. 

XIV. Covtr.lq Law 

This A,reement shall be aovemcd by. and constn.aed and enforced in ~rdance with, the laws of the: Slate 
of GeoratL without reprd to ita conflict of laws principles. 

XV. Arm's Le•ttll NfiOllllU.. 

Th11 Aarecment w• neeu.S after um ·, lenlth nqodanona bctw.en ctlc unden•ped paruea and rcllccta 
the c:onc:IUIIOft of the undeniped that thia Allee a tent is in cne best lmertltl of aU perU • . 
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XVl. Notices 

A. Every notiu. content. lf'P"'"al, or ocher communication~ required or conttmplaa.d by this A,..,ent 

shall be 1n wnnna and lhaU be dehveted in pmon or 11ve11 by potcap prlpeJd mail, addtaa co: 

BeiiSoudl Telecommuaicabonl, lnc. 

CLEC Account Team 
3H5 Colonnade Partway 
Room E4EI 
B1rm1npam, AL 3.5243 

Atlansa New Yott Wlnhou.M OudcCJ. lnc. ci/bla 
DN'P Commueica&ioM 

cu rr McO~tmery 
P.o. ao. ue. r-tcr 
Rudedp, OA 30663 

or at such other addiUI u the inemded recipient previoualy WII have delipalild by wnacn notM:C co the ocher 
pany. 

B. Where specifically requiml notlca shall be by ceftjfted or rqiaaered mail Unlal ochctwtM provtcied in 
thtJ ~areement, nottc:c by mail ehall be etfecuve on the daae 1t ia offtc:aally rwcorded u dchvered by mwn 
receipt or equlvat.ftt, and in the llblence of auc:h record or delivet'Y' u shall be praumed 10 have been 

delivcmi the fifth day, or neat bUI1neu day after the fifth day, a"-r 11 wu ~Md 1n 1M mada. 

XVIL Amead•nll 

Thi~ Aaretment may be amended at any nme upon wnaen 'lfeemcnt orboch partia. 

XVlfl. Enttn AlnetHIII 

This Aareement Mtl ronh the entire underllandins and t\lpcneda prior aJNemenll be1ween the parties 
rclallnllO the subject maa.r concained herein and m.,.,... all prior diiC\IIIiona between tbem. and nenher pany ehall 

be bound by any deftnitioft, condition, provtaioft. repreMllcation.. wamnry, covenant or promise ocher dian u 

uprnsly swcd in thil AI"""*" or • il eontemporaneoualy or aubeequendy MC forth in wntma and necu&ed by a 
duly authonzed officer or repraencaaive oriN pany co be bound !hereby. 

~:--------~~~~------------

DATE:_'-f_,./...s;;z;......;r~/ If_) _____ _ r , 

..,.,._. f~ }, 1 ... 

Aduta New Yerk Ware..._. O.deta.IK. dlbla 
DNPC .. •wakadHI 

BY: ~\_ k.c.\.."""\.. 

NAME:_....~.l<~n.;-1;..;'~~ '~K...:.__~~;...;:u:..;.R_;::) '---
rna.-N ... 

DATE: _________________ _ 

, • ., I: 
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EXHIIIIT A 
APPLICABLE DISCOUNTS 

The tclec:ommwucationa NrVica available for purch.ue by Raeller for che putpOMS of res&Je to Raellcr 
end ~£Sen shall be availabia u cbe foUowifta dilc:ounc off of cbe mail rua. 

DISCOUNT• 

STATJ: usm£Na avsiNESS 
ALABAMA 16.3~ 16.3~ 

FLO IUD A 21 .13% 16.11~ 

OEOROIA 20.3~ 17.3~ 

KENTUCKY 16.79% 15.$4~ 

LOUISIANA 20.72% 20.7~ 

MISSISSIPPI U .7$% U.7$~ 

NORTH CAROLINA 21 . .5~ 11.6% 

SOUTH CAJlOLINA 14.1~ 14.1~ 

TENNESSEE•• 16~ 16% 

• ln the cue of a crou boundaty situation. the dlacown whkh applies ia the dilcounc applicable co the loc:abon of 

the end Ioder's cencral offic:e. 

•• In Tenneuec. if ALEC provldll lea own Of*MiO' ICI"Vtc. and clirectof'y MMca. dw dilcount shall be 21 . .56%. 
ALEC mldt provade wnncn nota &.don 110 BeiiSoudl widiiD )0 daya pnor 110 provadinl 111 own opera10r servaces 
and dareccory services to qua.llfy for lbc hipcr dilcounc ~ of 21 . .56%. 

v-= AJnll1. '"' 
r.,.ll 
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ALABAMA 
FLO IUD A 
GEORGlA 

KENTUCKY 
LOUISIANA 
MlSSISSIPPI 

NORlll CAROLINA 
SOUTH CAROLINA 

TENNESSEE 

EXHIBIT A 
APPLICABLE DISCOVNTS 

(COtlllalltd) 

OPE.RA TIONA!. SUPPORT SYSTEMS iOSSl RA TU 

lnoncdYe Ordfrint lind Trouble oss Order Chirp 
Maincenance Sva111m (Der end ~ IICCOUI\t) 

Noo-b:urriq l.ecwrint Chirp. Cblrpper SwchatJe for 
u.lilhmtnt permondl ellclronic orcllr manually placed 

Ct.rae orden 
SIOO.OO uo.oo SIO.IO 522.00 
$100.00 S$0.00 SIO.IO $22.00 
S200.00 $.5$0.00 per~ I 000 Note 1 S22.00 

ele=roni.c otdln I 
SIIO.OOpernat 1000 

electronic otdln I 
SIOO.OO uo.oo SlO.IO S22.00 
SlOO.OO S$0.00 S9.16 $11.14 
SIOO.OO S$0.00 SlO.IO $22.00 
SIOO.OO S$0.00 $10.10 ~2.2.00 

$100.00 S$0.00 SlO.IO S22.00 
$100.00 S50.00 SlO.IO S22.00 

: The Gecqil Public~ Commiuioft \PSC"') ontered in DocUt 7061 IMI dMre would be no OSS clwtp 
within the ChatJe per Electroftic Order colW'DD. an..d dw Oecqia PSC ordered mondlJ)' NCWrina charpl bued 
on dw number of otderl. 

v..-: AJrill7. "" 
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. 
Tyt~tfl A.L FL OA 
s.r.tce ~'! OiiCOUt\t'! llaalt? Discount? Reule? Dilcounc'! 

I Grandf.n.r.d S.Violl Y• Ya Y• Y• Ya Ya 
2 C OII1I"'ICC Serv1ce A Ya Ya v. Ya Y• No 
) Promoaons • > qo Days v. Vet Ya Yet Y• Y• 
4 Promonon~ • < qo Days. v. No Ya No Y• No 
5 Lifelin.'Link Up s.v1oa Ya Y• Ya Ya Ya Ya 
6 9111E911 Services (Se1Noet9) Ya Ya v. Y• Y• Y• 
7 N I I SeMca{S.. Noel 9) Y• Y• v. Y• Ya Y• 
I AdWMdtSM S\'C (S. Noa I) Y• No Y• No v. No 
9 Memory(: II I~ SerYice Y• No Ya No Y• No 
10 Mob1le Sen~ Y• No Y• No Y• No 
II F.s..J Sublcriber Line CW. v. No v. No v. No 
12 Non-Recumnaa.- v. Y• Y• v. Ya Y• 

Type fl MS NC IC 
s.mo. R.Mie? OiiClOUIIC? RIMie? Obcounr? R...&e! Otac:cNnr'? 

I GrandfiiNnd Servioll Yet Ya v. Y• Y• Y• 
2 Contrld S..101 Arrlni'IMftCI Noa' Nou' Noce6 Nca6 Ya No 
) Promotions · > 90 Da}-1 Y• v .. v .. v. v .. Ya 
4 Promoaons • < 90 Olyt Ya No No No v. No 
5 L1feli'*link Up s.mc. Ya Ya v. Ya Ya Y• 
6 9111E911 S.VICel CS. Noel 9) Ya Y• v. Ya Ya Ya 
7 N II Scr'lu:a CS. Nc-. 9) No No No No Y• Y• 
8 AdWell"" Svc (S. Nou I) Ya No Ya No Va No 
9 MemoryC_aii'C Service Ya No Yn No Ya No 
10 Mobtlt S«notces Y• No Y• No v .. No 
II Fedasl Subtcnber Linen.- Y• No· v .. No v .. No 
12 Non-Recumn1 Cbarpl Ya Ya Ya Va Yn Y• 

I G~ Mntc. '*'be 1-*S Clftly 110 CIUICin11Ubec:riben of 11M pwwi~ ..-v~. 

EXHIBIT& 
p ~~~~~ ofl 

kV 
lleule? Dllcounc? lt.aM'! 

Y• Ya v .. 
Y• No N•5 
Yet Ya Ya 
No No v .. 
No No Yes 
Y• Va No 
No No No 
Y• No Ya 
Y• No Va 
Yet No Va 
Yet No Ya 
Y• v. v. 

TN 

K.-.? Dilcowl(? 

Yet v .. 
v .. Ya 
v .. Noc.l 
No No 
Y• Noc.4 
Ya Ya 
v. Yes 
Y• No 
Yet No 
Ya No 
Yes No 
Ya No 

2 Wbcrw avait.ble for,_.,,,..~ llrill be midi av.illll* only 10 lftd _..who would heve qualified for 
the promoclOII h.s it ... pnMdld.., leltsoudl dftcdy. 

) In T 1M11M1, Joq-wm pn• W.. (otr.ed lbr IliOn lt.l ninety (90) cMys) IN)' be obelinld • OM ol 11M followJna ,_: 
(a) IN .... ..ur .... tea .. wiMII•I• cliloculc; 

LA 

Oucounc" 
Yes 

NottS 
Ya 
No 
Yes 
No 
No 
No 
No 
No 
No 
y,. 

. 

. 

. . . 

(b) lbt pcCAiO\JCla.l,.. (tM ,.,....... ,.. oft'lnd by leiiSoulb wUIDOC be dilcoune.i t\lnher by die wholtNie .u.count rate) 
4 Uf...uM U, ..W. _, .. ~ Ollly 110 !hole ..-:riben wt.o ,._.1M cn..;a cblt 8e11Soudl c::un.tly ..,ti• 10 Nblcnbera 

N.rionll Eact.p c.rien "-;._ -...1011 -· i ... pool J• a BeiiSoudlcloa .-y. 11w IIIUUIII.III ,_ at. 
~-IN)' dwp ~ 1JMJ81 s.Mce liMit be CliiiPPid Mlbt Rll ra.J .... otrw.d by BellSoulh. 

5 In ~ lftd Milli ...... all C..._. Sem. ~ .-..d ialo by leiiSollda or c.miMDIII abr !he efrwaive dill of !he 
Commw1on Otdir (112119'7 for LA _,3/ICWT forMS) will be~ 10 raMie withouldll who I_.. ciiiCOIII'It. All CSAa wtudl.,. m 
plec. • of die effec:Uw dlla of die C~ Clf'dlr(t/ll/97 for LA lftdlllo.'97 for tot$) wiU ooc be lilaible for .-k. 

EXBIBITB 
r.,.zou 

,..,,, 
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6 In Nonb c.oliaL CeMrlet Semel A.rnql ..... ena.f'ld into by BefiSoudl before April I$. 1997. sftlll be 1UbJct co,...,.;. 

at no diJcowlc. wltile BeliSouda PAt ~ into after char ciMt still I be .ubjeclco rwale Wllh the cliiCOUliL 

1 SorM of BeiiSaudt'a kala.c:tJMp .d toll "*ommUNCatOnl ~ .. noc ava.llible '" c.uarr C*lftl otnc.lftd .... 
8 AdW-=t.SM s.mct i1 ClrifW •IWl~ AIN V~ N~ Call o-il Semele 
9 Eacll.lliOM for Nllltll/Etll .. allo II!Pilc:.b61co lq\I!JilMDC IIIONIIId widt the~ 

...... , 
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