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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 980899-TP In re: Request by BellSouth 
Telecommunications, Inc. for 
approval of resale agreement 
with A-1 Mobile Technologies, 
Inc. pursuant to Sections 251 
and 252 of the 
Telecommunications Act of 1996. 

ORDER NO. PSC-98-1342-FOF-TP 
ISSUED: October 12, 1998 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR. -

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On July 16, 1998, BellSouth Telecommunications, Inc. (BST) and 
A-1 Mobile Technologies, Inc. (A-1 Mobile) filed a request for 
approval of a resale agreement under 47 U.S.C. §252(e) o f the 
Telecommunications Act of 1996 (the Act). The agreement i s 
attached to this Order as Attachment A and incorporated by 
reference herein. 

Both the Act and Chapter 364, Florida Statutes, e ncourage 
pa rties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 
requirements of 47 U.S.C . § 252(e), negotiated agreements must be 
submitted to the state commission for approval . Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. 

This agreement covers a two-year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services. Under 47 U.S . C. § 252 (a) (1), the 
agreement shall include a detailed schedule of itemized charges for 
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interconnection and each service or network element included in the 
agreement. The agreement states that telecommunications services 
provi ded by BST for resale will be available for purchase by A-1 
Mobile at a discount rate of 21 . 83% for residential services and 
16.81% for business services . 

Upon review of the proposed agreement, we find t hat i t 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it . BST and A-1 Mobile must file any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U.S . C. § 252 (e). We note that A-1 
Mobile does not currently hold a Florida certificate to provide 
alternative local exchange telecommunications service, and 
therefore, it cannot provide land-line services under this 
agreement until it obtains a certificate from this Commission. 

Based on the foregoing, it is . . 
ORDERED by the Florida Public Service Commission that the 

r esal e agreement between BellSouth Telecommunications, Inc. and A-1 
Mobi l e Technologies, Inc., as set forth in Attachment A and 
incorporated by reference in this Order, is hereby approved. It is 
further 

ORDERED t ha t any suppleme nts o r modifications to this 
agr eement must be filed with the Commission for review under the 
provisions of 47 U. S.C . § 252(e). It is further 

ORDERED that A-1 Mobile Technologies, Inc. shall not prov i de 
l and-l i ne services under this agreement until it obtains a 
cer tifi cate to provide alternative local exchange 
telecommunications services from this Commission. It is further 

ORDERED that this doc ket shall be closed . 
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BY ORDER of the Florida Public Service Commission this 12th 
day of October, ~. 

BLANCA S. BAYO, Directo 
Division of Records and 

(S E A L) 

KMP 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569(1), Florida Statutes, to notify partj~s of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division o f 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrat-ive Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
U.S.C. § 252 (e) (6). 
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A&reement Between BeUSoudl Telecoauauaications,Jnc. and A· I Mobile Ttchaoloaia,1nC: 
Rqardill& The Sale of BeliSoutb TelecoauauaicatiOM Services to A· I Mobile Tedlaolo&ia,lac. For 

The Purpota of Resale 

TBJS AGRE!MENT is by aDd betweeo leUSoutlll TdeeOtDtauakatioaa, IK., ("'BciiSouthM or 
"Company"). I Gcorpa c:orporatioo. and A· I MeiNie TeciiiiiOiolia.IK. (MA·I Mobile Techoolops"). a Florida 
corporation. and shall be deemed dfCIClM u ol July 1, 1991. 

WITNZSSITB 

WHEREAS. BciiSouth is a local e."lwiP telecommunacatiol\l c:ompuy authorized to provide 
telccommunicauons services in the swa of Alabama. Flonda. Gcoraia. Kenrucky, Louisiana. MiSSISSippi. Nonh 
Carolina. South Carolina. and Tennessee; aDd 

WHEREAS. A· I Mobile TechooloJia is or seeks to become an altemauvc local cxchanp 
telccommunacauons company authorized to ptOVtdc tclecommunic:auoas semca in the atatc(s) of Alabama. 
Flonda. Geor&Ja. Kentucky. Lowsiana. Missassippt. Nonh Carolina. Souah Carolina. and Tennessee: and: 

WHEREAS. A· I Mobile Technoloaia dcllra to racll BciiSouth'saclecommunac:atJons semca. and 

WHEREAS. BciiSouiJI baa apwd ao pnmde such semca 10 A· I Mobale Technolo~~CS for resale 
purposes and pumaantto the terms aJid condiuons set fonh hcn=in: 

NOW. lHEREFORE. for and in consideration of the mutual pn=mascs and prorruscs contAined herem. 
&IISoutb and A· I Mobile Tech.noloJics do hcMJy apec as follows: 

L Term or the Aareeaaeat 

A. TIIC lenn of this Apecmcnt sba1l be 1W0 yean be&JMina July I. 1991 and shall 1pply 10 all or 
BciiSouth's seMnJ tcmtory u of January I. 1991 an 1he s&ale(l) of AlabAma. Flonda. Geofll&. 
Kentucky. L.Owsaua. Millwippi. Nonh Caro(Jna, South Carolina. and Tcnnasec: and 

B. This Apecmcnt shall be autoawicalJy renewed for rwo additional one year pmods unless either puty 
indicates us intat aot 10 rtDIW thc AIJ'CIDCftl Notice of such intent mllll be provided. in wriuna. to 
tlac other peny no 1a1et lbaD 60 clays prior to the end or the thal-existina c:ontncl period. The 1cn111 of 
tJUs A......- sba1l raaaia in arec:c after tbl rum or the cxiJtina ..,....._. hu expired and white a 
new aaa........rilbei.DC •ptll"d 

The ratc1 punuaac by wtaicb A•l Mabile Tecllaolol* is to purcbue teMc:a troCD BcliSou&b for resale Pall be II 
a discouat ,. all f1l &be t'IWI ,.. IDr &biiCWomiDIIaiCI•ioN llrvicc. The diiCOUII& ,.... sba1l be u • ronb lA 
Exhibit A. aaxW beriiO and iDc:orpoQted b1r1iA by lhil n=fema. Such d&lcouat sba1l rdecl the COliS I\'Oidld 

by BeiiSoudl wba •lllq a .me. for wboleaJe ~-

D. Ddl•ltioa ol Tenaa 

A. CUSTOMER OF RECORD meaN the mclly responsible (or placana appllc:atlon for •mce; Nql*l1n1 

addiuons. rcananpme1lts. mainle1WIC:e or dilconUaiWICC of service; peymcat in full ol ctwaa iacumd 
such u non-~·ecw'rina. IDOCUhly reaarriq. toU, directory UDSIADCC. etc. 

.. 
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B. DEPOSIT meant wuranc:c ptOvided by 1 cuscomer '" the form of cull, sumy bond or bank 1ener of 
credit to be held by the Company. • 

C. END USER means the ultinwe user of the tclec:ommuntc:atiOnS savic:es. 

D. END USER CUSTOMER. LOCATION means the physiulloc:alion of the pmniMI where an end user 
makes usc of !he tclecommunic:8tionl MrVic:a. 

E. NEW SERVICES meana functions. feaaures or capabilities dw ar. noc c:umndy otrered by BciiSouth. 
This includes p~elcqina of aisti"l terVica or c:ombinina 1 new func:tion. ra.ur. or ap.biliry with an 
ex IS tina service .. 

F. OTHERJCOMPETITtVE LOCAL EXCHANGE COMPANY (OLECICLEC) 11*111 a wlephone company 
certtfic:ated by the public: service commisaions of die Company's franchiMd .,.liD ptOvidc local 
exchanae service wtthin the Company's franc:hiJed area. 

C. RESALE meant an ac:tiviry wherein a c:eniflc:ated CLEC. such u A· I Mobile Tec:hnoloaies subsc:nbes 10 

the telec:ommuni~llions services of die Company and then reoffen dloN telecommunicalions services 10 

the public: (with or withouc•addina value•). 

H. RESALE SERVICE AREA mans the area. u defined tn a public: servtc:e comm111ion apptOved 

certtfici1C of opem~on. within which an CLEC, such u A· l Mobile Tec:hnoloJ~es, may offer resold local 
exchanae tclcc:ommunic:ations service. 

III. General Provltiolll 

A. A·l Mobile Tec:hnoloaies may resell the wilTed local exchanae and toll telec:ommunicadons savices of 
Bell South contained in die General Subscriber Scrvtee Tariff and Privata Line Service Tariff subjectiO 
the terms. and conditions specifically set forth he~in. Norwidlstandina the forqoina. the exclustons 
and limtwions on servtees available for resale will be u set forth in Exhibit B. aa.ched hemo and 
inc:orpomed herein by this ~ference. 

Bell South shall make avaalablc relec:ommunicalions servtea for l"'llle aa the ,.... Jet fotth in Exhibtt A 
co thiS qrecm1111t and subject liD the acluaiona and limica&ions set fotth in EAJu'bil B 10 this qrectnenL II 
docs not however waive i1l riabll 10 ..,.,.aJ or ocherwiM challenp any deciaion reprdina resale that 
resulted in the dilcounl ,_ concaiftld in uhibit A or thc acluaiona and limilllionl c:oncained in 
Exhibit 8. BciiSouth ...w. 1M riaht co pursue any and alllepl and/or equillble mnedies, includina 
~ppeala of any decisioN. Ir IUdl appeela or challen,. result in ~han.- In thc disc:ouncr~~e~ ot 
excluslonlllld lilllilllionl. 1M..,.. ..,... approprilll modiriCI&ions 10 dli1 Aar-nent wif' be 
made prompdy ID llllllre ill._ conaileant wich thc OUIICOme of die appe& 

a. A· I Mobile r.....-...., purchaM resa~e aervK:. &om acnSoulh ror their OW1I .... in openli"' 
their buaiata' The,.. cliac:ounc will apply 10 lhoM aervlc• under 1M follow!"~ conditioN: 

I . A· l Mobile Tec:Molotiea muat rwell aervK:. 10 odw end UMrl. 

2. A·l Mobile Tecilnolos* muat order aervK:. throuah resale in---. i. e., thc LCSC andlot 

appropriall RtuJt Accouac r ....... 

J . A·l Mobile Technoloties CMnOt be an allllmlliw local uchMp •~ company 
for the sinale puiiiOM of •llina co lhemtelvee. 

.. 
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C. The prov1sion of services by the Company to A· l Mobile Technoloaies does not conJCin.uc a JOint 
underwdna for the furnishina of any service. 

D. A· l Mobile Technoloaia will be the customer of record for all~er~ices purchued from BeiiSouth. 
Except u specified heRin. the Company will cake ordcn from, bill and upecc payment from A·l Mobile 
Technoloaies for all~er~ica. 

£. A·l Mobile Technoloaies will be the Company'ssinale point of conc.c:t for all~er~ices purchued 
pursuant co this AareemcnL The Company shall have no conCICt with the end user except 10 the uccnc 
provided for herein. 

F. The Company will continue 10 bill the end user for any sm~ica that the end user specifics it wiahel10 
m:eive directly from the Company. 

C. The Company maintains the riahtiO ~er~e directly any end user within the ~er~ice area of A· I Mobile 
T echnoloaies. The Company will continue co dim: ely market ill own celecommunicationa products and 
scrv1ces and in doinaso may arablilh independent rclacionshipa w1th end uacn of A· l Mobile 
T echnoloaies. 

H. Neither Pany shall intctferc with the ript of any penon or entity 10 obta1n ~er~ic:e directly from the other 
Pany. 

I . CurTent telephone nvmbera may normally be retained by the end IIICt. Howeva-. telephone numbera.,. 
the property of the Company and arc auianecf 10 the ~er~ice furnished. A· I Mobile Technoloaia haa no 
property naht 10 the telephone number or any ocher call number desipa~ion usoc:iaccd with ~er~ic:es 
furnished by the Company. and no riahc 10 the continuance of service throuah any particular central office. 
The Company reserves the riaht 10 chanp such numbers, or the central offiCe desipation usoc:iltcd w1th 
such numbers. or both. whenever the Company deems it necesury 10 do 10 in the conduct of ill business. 

J. The Company may provide any ~er~ic:e or facility for which a chirp is not established herein, u Jona u 
11 is offered on the same tmniiO A· I Mobile Technolo,ia . 

K. Service is furnished subject 10 the condition 1t11t it will not be used for any unlawful pufliOIC. 

L . Serv1ce w1ll be dilc:oncinued if any law enforcement qcncy adviaa that the ~er~icc beina used is in 
v1olauon of the law. 

M. The Company can rc"- .-vice when it hu pounds 10 believe that service will be used in violation of 
the law. 

N. The Com.-ny ICCipll no NlpOnlibility 10 any penon for any unlawful act commilt8d by A· I Mobile 
TechnoJoti- or ita IDd 111111• p1n ofprovidina ~m~icc 10 A· I Mobile TechnoJoaia for pu1110111 of 
resale or ocblrWile. 

0 . The Company will ~ 1\dly with law enforcement apnc:ia with IUbpocnll and court orders for 
us1stanc:e with the Compuys CUIIOmlfl. l..aw enforcement apncy subpoenal and coun onJera rcprdina 
end users of A·l Mobile TecbnoJope will be directed 10 A· I Mobile TechnoJoaill. The Company will 
bill A·l Mobile TechnoJoaill for implemcntina any requcs11 by law cnf'orcemcnt qencill rtprdina A· I 
Mobile Tec:hnoloaiel end usm. 

P. The characccristic:s and mechodl of 09lf'llion of any circuics. facilities or equipment provided by any 
penon or entity other than the Company shall not: 

V~: JIIMS. I991 

.. 
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I. Interfere wilh or impair service over any fac ilities of the Company. ics affiliala. or 111 connccuna 
and concumna camen 1nvolved in ics serv1ce; • 

2. Cause damap to their plant 
3. Impair thc privacy of any communications: or 

4 . Create hazards to any employees or the public. 

Q. A·l Mobile Technoloaia usuma the responsibiliry of notify ina the Compuy reprdinalas lhan 
standard operations wilh respect to services provided by A·l Mobile Technoloaia. 

R. Facilities andfor equipment utilized by BciiScM.IIh to provide serv1ce to A· I Mobile Technoloatn remaan 
lhe properry of BeiiScM.IIh. 

S. White pap directory listinp will be provided in accordance with reaulations set forth in Section A6 of 
the General Subscnber Service Tariff and will be available for resale. 

T. BeiiSouth will provide customer record infonnation to A· I Mobile Technoloaia provided A· I Mobile 
Technoloaia hu lhe appropriate Letter(s) of Authorization. Bell South may provide customer record 
information via one of the follow ina methods: US mail. fu, or by electronic interface. BciiSoulh w1ll 
prov1de customer record information via US ma1l or fu on an interim basil only. 

I . A-1 Mobile Technoloaies aarees to compensate BeiiSouth for all BciiSouth incuned upendirures 
assoc1ated with providina such information to A· l Mobile Technoloaia. A· I Mobile 
Technotoa1es will adopt and adhere to the BciiSouth auidelines auociated with ach method of 
providina customer record informatton. 

2. All coscs incuned by BeiiSouth to develop and implement operational interfaces shall be recovered 
from A· I Mobile Technoloaia who utilize the services. Charaa for use of()perattonal Suppon 
Systems (OSS) shall be aa set forth in Ellhibit A ofthiJ aarccment. 

U. BeiiSouth will provide ccnain selected messaaina services to A·l Mobile Technoloaies for resale of 
messaaina service without the wholesale discount. 

V. BciiSouth's Inside Wire Main~enanU Plans may be made available for resaJ. at rues. tmnl and 
conditions u set forth by BeiiSouth and without the wholesale discount. 

W. All coscs incuned by BeiiScM.Ith for providina services requested by A· l Mobile Technoloai• that are not 
covered in the BeiiScM.Ith tlrifli lhall be recovered &om the A·l Mobile Technoloaies who utilizes thole 

IV. BeOSoulll'a ,...,..._ eiSental .. A·l Moltlll TecllHiet .. 

A. A· I Mobi'ie Techno!opa ..,_ dW ill resale ofBeiiSouth servica lhall be 11 followa: 

I. The resaJ. or c.lecommunicationa MNicea shall be limiled 10 111er1 llld ~conform ina 10 the 
claaa of service mtrictiona. 

2. To the nteru A· I Mobile Technoloaiel ia a telecommunications carrier dW ~- areac.rlhan ' 
percenr ohhe Nation's ~blcribed ~CCe~~lines, A· I Mobile Tecbnoloailllhall nocjoindy 
market ill inllrl.A T A MNica with the telecommunicabonl servia~ purchiMct from BeiiSouth 
pursuant to thia Apwment in any of the swa covered under thia Apwment. For the purposes 
of lhis subsection, to jointly market mana any advemsernent. marltetina effc)n or bill ina in which 

Vcn1011: JIIIW S. 19'1 ..... 
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the telecommunicatiOns serv1ces pun:hucd from Bell South for pufliOMI of resale to cwtomm 
and 1ncerLA T A scr.-1ces offered by A·l Mob1le T ec:hnoiOIICS are packapd. ued. bundled: • 
discounled or offered toacthcr in any way to the end user. Such efforu 1ncludc, but are noc 
limited to. sales refcrnls. male amn1emcna. sales 11cncies or billin1 .,.emcna. This 
subsection shall be void and of no effect for a panicular swe covered under !his Al"""'cnt u of 
February 8. 1999 or on the dale Bell South is authorized 10 offer incerLA T A services in that stale. 
whichever is earlier. 

3. Hotel and Hospilal PBX service are the only telecommunications scrvicn available for resale 10 
HoteVMotel and Hospilal end wen. respecrively. Similarly, Acceu Line Service for Cw10mcr 
ProvuSed Coin Telephones is the only local scrvtee available for reule 10 Independent Payphone 
Prov1dcr (lPP) cuatofnlfl. Shared Tenant Service cuatofnlfl can only be told those 
telec:ommunle&Uons services available 1n the Company's A2l ShiNd Tenant Servtee Tanff(A27 
m the sc:ate of Tennessee). 

4. A·l Mobile Tec:hnoloaia is prohibiled from fum1shin1 both flal and mcuured "te service on the 
same bus1nna prwmiaa10 the same subacriben (end wen) u slalild in A2 of the Company's 
Tariff e11cept for bKkup serv1ce u indicaled 1n lhe applicable swe tanffSeclion Al. 

S. If telephone servtee is ntabliahed and it Is subsequently detetm1ned that the clau of service 
restnction hu been v1olaled. A· I Mobile Technol011ts w1ll be noufied and blllln1 for !hac servtee 
w1ll be 1mmedialely chan1ed 10 the appc-op: :.11e clau of serviCe. Scrvtee chirps for chanlft 
between clau of sen-ice. bKk b1llin1. and 1ncerest u descnbed 1n th1s subMcuon shall apply lithe 
Company's sole discretion. IntereSt II a I'IIC u SCI forth in Section A2 oflhe General Subscnber 
Serv1ce Tanff and Sec:t1on 82 of the Pnvate L~ne Service Tariff for the applicable swe. 
compounded daily for the number of days from lhe bKk b1llin1 date to and 1ncludin1 the date thll 
A·l Mobile Technoloaies actually makes the paymentiO the Company may be uscsscd. 

6. The Company reserves the n1ht10 periodically audit sen-ices pun:hued by A· l Mobile 
Tec:hnoiOIICS 10 establish authentic icy of we. Such audit shall noc occur more than once 1n a 
calendar year. A·l Mobile Technolollft shall make any and all records and data ava1lable 10 the 
Company or the Company's audllors on a reasonable buis. The Compu~y shall bear the cost of 
Slid audit. 

B. Resold serviCes can only be I&Md in the ume manner 11 specified 1n the Company's Tariff. Resold 
scrv1cn are subj«tiO the same 11mn1 and conditions 11 are specified for such scrvica when fumiahed 10 
an 1ndavidual end IIMr oflhe Compeny in the appropri~~e section of the Compeny's Tarifti. Spec1rte 
Wlff fea~We~, •·I · a liMp allowance per monlh, lhallnoc be agrepted acroaa m11lliple resold services. 
Resold MNicel cannoc be \IMd 10 ...,..... traffic from more than one end uacr cwtomcr e•cept u 
specified in Secdba All. or lhe Company· s Tariff referrina to ShiNd Tenant Service. 

C. A· l MoOtle Technok.pla may ra.llamtlca only walhin the specifiC raaie scrvice.,. 11 defaned in Ita 
cenif~ea~e. 

D. Telephone numbers tnMmiald via any raolciMrVice fiacure are ine.nded tolely for lhe use of the end 
user of the faaure. llllaJe of lhia infonnaaion ia prohibn.d. 

[ . No paaent, copynpt, lr'ldemartt or ocher propnewy n1ht Is licftiHd, pMIId « odlerwiM tran~ftmd by 
this AlfCCmcnt. A· I Mobile Technolotiel la saiclly prohibited from any liM, incllldinl but notlim111d 
10 sales. marketina or advcrtiain1. of any BciiSouth name or trademartL 

V. Malntnanct of SerYiaa 

.· 
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A. A· I Mobile Tcchnoloaies will adopt and adhere to the standanb con11ined in the applicable BeiiSouth 
Work CenlC1' Interface Aareement reaardina ma1n1enance and insllllation ofserv.ce. 

B. Services resold under the Company's Tariffs and ftoc:ilitia and equipment provided by the Company shall 
be mauuained by the Company. 

C. A·l Mobile Technol()fia or ill end users may not rearranp, move, discOM«t. remove or anempc to 
repair any flcolities owned by the Company. ocher than by connection or dilconnecuon to any interface 
means used. ncepc wich the wriaen consent of the Company. 

0 . A· l Mobile Ttchnoloaillaccepu mpona1blllry to not1fy the Comp~ny or aiiUI&ioM chat ariM thai may 
result in a service problem. 

£. A· l Mobile Tcchnoloaies will be the Company's 11nale point of conmct for all repair calls on behalf of 
A· l Mobile Tcchnoloaia's encl users. The panin •aree to provide one anochet w1th toll·free contKt 
numbers for such purposes. 

F. A· I Mobile Technoloaies will contKt the appropriate repair ccnrers in accordanc:e widl procedut11 
established by the Company. 

G. For all repair requcs11. A· I Mobile Technoloa1a accep~~ responaibiliry for adherinato the Company's 
prescrecninaauidelines prior to refemna the trOuble tO the Company. 

H. The Company w1ll bill A· I Mobile Technolories for handlinr troubles thai are found not to be in the 
Company's netWork punuant to its standard time and material chatJa. The atandard time and matenal 
ctwaa will be no more than wtw BeiiSoudl chatJa to its mail c\IIIOIMtl for the aame ICI'Vica. 

I. The Company reserves the rirhtto contKt A· l Mobile TcchnoJosies's customers, if deemed necessary. 
for maintenance purposa. 

VI. Euabllallmnt of Service 

A. After receivina certifiCation • a local exchanp compeny from the~ reaulalory apncy, A· I 
Mobile Tcchngloaies will provide the appropriate Company ICI'Vice cenrer the nec:euary documenlltion 
to enable the Company tO alibi ish a malfer acc:ount for A·l Mobile TKhnoJosiea. Such clocvmen11110n 
shall include the Applicalioft for MMter Account. proof of au.lhoriry to provide ~elecommunicattons 
III'VIUS. an Operuina CocDplay Number (.OCN") Mliped by the Nadonal Eachanp Canim 
Assoc:iation (·NEcA •> and a tu aempdon certi&a.. if ~pplable. When neceuary depolit 
requirementslftiMI, the eomp.ny will bqin llltina orden for the ...... or MI'Vice. 

B. Service orden will be Ia a ........S fonnat claipaa.d by the CompMy. 

C. What DOCiftcalion is raceived &om A· I Mobile TKhnoJoaia dial a c:umnt CUIIiOIMt of the Company 
will subactibt to A· I Mobile TechnoJosies's Mrvict, acandanl Mrvice ordlr infllrVala for the eppropriale 
class or MI'Vice will epply. 

D. The Company will not n~q~~irw end user confirmation prior to llllblilhlna MrVice for A· I Mobile 
Technoloaia's encl user CUIIOCMf. A· I Mobile TKhnoJosies muac. however, be lbleto demonall"'ll md 
user authorization upon requaa. 

£. A· I Mobile TechnoJosies will be the sinale point of contact wich the Compeny for all sublequent 
onSerin1 activiry rnultlna in additions or chan .. to mold Mrvica ac.pc dial the Compeny will KC"J)l 
a requa1 directly from the end user for conven10n of the end UMI'a eervlc:e from A·i Mobile 

, .... 

.· 
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T echnoloaia 10 !he Company or will accept a request from anodlet CLEC for convm•on of che end 
user's service from A-1 Mobile Tec:hnoloaies 10 !he ocher LEC. The Company willnoc•fy A·l Mbbile 
T echnoloaies dial such a request hll bien proc:ased. 

F. I r !he Company dctmniMI dial an unauthorized chanp in local savice 10 A·l Mobile T ldlnoloaiel hu 
oc:cuiT'Cd. !he Company will,...llblilh Mt"'ic:e wnh !he appropriate local savice provider and will UMII 

A-1 Mobile Tec:hnoloaies u dw CLEC initiatina dw unaulhoriad chanp. dw UNUdlorized chanp 
charac dac:ribcd in F.C.C. TaritrNo. I. Sec:lion 13 or applicable swe laritr. ~ nonrecurTina 
charps. u set fonh in Sec:tioft A4. of the OeMral Sublc:ribcr Smlice Tarifl', will allo be lllalediO A· I 
Mobile Tec:hnoloaiel. ThiN chatps c:an be adjua&ed if A·l Mobile Tec:hnoloaiel provides utilflc:tory 
proof of aulhorizalion. 

C. In order 10 safeauard ill inlefell. the Company racr.-cslhe riahtlD sec:ure the ICCOUIIt with a suitable 
fonn of sec:uriry deposit. unlcssllliaflctory credit hu already been tlllbliahed. 

1. Such sec:uriry deposit shall cake die fonn of an irrevoc:able Lealr of Crtdit or olher fonns of 
scc:uriry acc:cptable 10 lhe Company. Any such sec:uriry dcpolit may be held durina lhe 
continuance of lhe Mt"'ic:e a ICCIU'iry for lhe payment of any and all amoun11 ec;m,ina for lhe 
service. 

2. If a sec:uriry deposit il required. suc:h sec:uriry clcpotit shall be made prior 10 the 1naupralion of 
scrvic:e. 

3. Such security deposit may not e11cccd rwo months' estimated billina. 

4. The fac:t that a sec:uriry depolit hll been made in no way relieve~ A· I Mobile Tec:hnoloJies from 
complyina with lhe Company's rqulalions u 10 advance paymcnll and lhe prompc payment of 
bills on pracnwion nor does it constitute 1 waiver or rnodi(K:alion of the rqullr ptKtica of !he 
Company providina for the disconnnuanc:c of scrvtee for non-payment of any sums due the 
Company. 

S. The Company racr.-es the riaht 10 inc:reuc !he sec:uriry dcpolit requiremenll when. in ill sole 
judamcnt. cii"C\\mmllnC:elao warnnt and/or pou monthly billina hll inc:reued beyond die level 
initially \&led 10 dlfilrmine the sec:uriry dcpoltL 

6. In die event dial A· I Mobile Tec:hnoloJiel dcfaulll on iiiiCCOUIIl. Ml"'tce 10 A• I Mobile 
Tec:hnolot* will be ...-..a and any MCUtity dcpolill held will be applied 10 i11accounL 

7. ln&cnlt on a MCUrity dlpoait ah&IIICCNI and be refUnded in ecoordlacc widllbelemll in :he 
~ BetiSouda c.,;rr. 

VII. Pa,_a AM .... Am••••• 
A. Prior lD aUbmillint ordln 'D .. CoalpMy for local savic:e, 1 1M1W ICCOUIII mull be ... lished for A· I 

Mobile Tec:hnoloJiel. 1'he A· I Mobile Technolotiel it requirtd 10 provide the followina before 1 muw 
acc:ount it allblished: proof of PSCIPUC c:enlnc.don, the Appllcadon for Mllw Account. an 
Opcrauna Company Number ("'CN") uaiped by the Nadonal bchanp Carrier~ AIIOCiadon 
("NECA ")and 11M allllplion ~&ca.. if applicable. 

B. The Company ahall bill A· I Mobile Ttc:hnoloaiel on 1 cumnt bail aU applic8b6l chlrpl and crectill. 

C. Payment or all charpl will be the !WpOftlibiliry of A· I Mobile Technoloaiel. A· I Mobile Technoloaia 
shall make payment 110 the eomp.ny for all servic:ea billed. The Company ia noc !WpOftlible for 

.· 
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payments not received by A· I Mobale Technoloaaes from A· I Mobile Technoloaaa's customer. The 

Company will not become involved in bill ina disputes that may anse between A· l Mobale Technoloata 

and ats customer. Payments made 10 !he Company u payment on account wall be credated to an accounts 

receivable muter account and noc to an end user's account. 

D. The Company will render bills ac:h month on escablishcd bill days for ach of A·l Mobile 

Technoloaies's accounca. 

£. The Company will bill A·l Mobile Ttchnoloaia. an advance. clwpt for all aervice 10 be PfOVICied 

dunnalhe ensuana billina period excepc charps uaocaated wath ~ace usap. which charps will be 

balled in aman. Chirps will be calculaled on an andivadual end user KCOUntlnel. includina. if 

applicable. any charps for usap or usap allowances. Bell South will a1ao bill all chltpa. ancludina but 

not limated to 911 and E911 charps, telecommunications relay charps, and fnnchilc fees. to A· I 

Mobale Technoloaaes. 

f . The payment will be due by lhe no111 ball date (i.e., same date in !he followina month u lhe ball date) and 

as payable an ammcdiately available funds. Payment 11 consadered to have been made when reccaved by 

the Company. 

I. If the payment due dale falls on a Sunday or on a Holiday which is oblervcd on a MoncSay. the 

payment due dale shall be the first non-Holiday day followana such Sunday or Holiday. lflhe 

payment due dale falls on a Saturday or on a Holiday which is observed on Tuaday, Wednesday, 

Thursday. or friday,lhe payment due date shall be !he lut non-Holiday day precedana such 

Saturday or Holiday. If payment 11 not receaved by !he payment due date. alate payment penalty. 

u set forth in I. followina. shall apply. 

1. If A·l Mobile Technoloaia requests multiple bill in& media or additional copies of bills. the 

Company wall provide these 11 an appropriate charae to A· I Mobile Technoloaan. 

C. BalhnJ Dasputea 

I. Each Pany qrea 10 notify the other Pany upon lhe discovery of a billinl dispute. In the 

event of a billina dispute, the Panics will endeavor to resolve the dispu• wathin si11ty (60) 

c:alltndar days ofche Bill Dale on which such disputed charps appar. Resolution oflhe 

diSpute is upeclld ID OCCIU' 11 the first level of rnanqement raulcin1 in a recommendation 

for setllcment of the dispute and closwe ofa specarac billin1 period. If the ilaua are not 

resolved widlia the eUoaed cime frame. the follow ina resolution procedure will bqin: 

1.1 If the~ il noc resolved wid\in si11ty (60) days of the Bill C.. the dbpu• will be 

IIC8IIIId ID the leCOftd level of manqement for ach of the rapecdve hniel for resolution. 

If the ~ il noc ,_,lved within nanery (90) daya of the Bill 0.. the dilpu• wall be 

eecalalld ID lbelhird lnel of manqcment for ach of the rapective P.U. for ,_,11111on. 

1.2. lfche dispull il noc resolved within one hundred and twenty (120) days of the Bill 0... the 

dispure will be evalel'd to the fourth level of menepment for t8Ch of che rapeccive Penia 

for resolution. 

2. If a Pany dilputa a chirp and doel not pay such chirp by the payment d111 clare, auc:h 

clwpe shall be subject to lale payment charps u set fonh in che U. Payment Charpl 

provision of chis Aaachmml. If a Pany diaputcl chatplllld che dilputl ia raolved in favor 

ofauch Pany. the other Pany shell credit the bill of the diapucin& Pany for the amount of the 

diapulld charpa elon& with any late payment clwJa UMIMd no later then the aecond Bill 

Date after the rnoluuon of the diSputa. Accordin&ly. If a Pany dilpu• c:harpa and the 

.. 
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dispute is resolved in favor of the other Pany. the disputina Pany shall pay the other Pany the 
amount of the disputed ctwaes and any assoctaled late payment charaes assessed no later ihan 
the Jeeond bill payment due date after the molution of the dispute. In no event. however. 
shall any late payment charaes be assessed on any prevaously useued late payment charaes. 

H. Upon proof of WI exempc cctti(acation from A· I Mobile Technoloaies. the eocal amount billed 10 A· I 
Mobile Technoloaies will not include any caxes due from the end user. A· I Mobile Technoloaies will 
be solely responsible for the compuwion. triCkina. reponina and peyment of all federal, scate and/or 
local JUnsdiction caxes usociatled widl the servaces mold 10 the end IIMI'. 

I. As the customer of record. A· I Mobile Technoloaies will be responsible for, and remit 10 the Company. 
all charaes applicable 10 ics resold services for emeraency servica (E911 and 911) and 
Telecommunications Relay 

Service (TRS) u well u any other ctwaes of a similar n1111re. 

J. If any pon1on of the payment is received by the Company after the peyment due date u set fonh 
precedina. or if any ponion of the payment 11 rece1ved by the Company in ~nda dw are not 
Immediately available to the Company, then a late payment penalty shall be due 10 the Company. The 
late payment penalty shall be the ponion of the payment not received by the payment due date times a 
late factor. The late factor shall be u set fonh in Sect1on A2 of the General Subscriber Service Tariff 
and Secuon 82 of the Private Line Service Tariff. 

K. Any switched access charaes associated with interexchanae carrier access 10 the resold local uchanae 
lmes w1ll be b1lled by. and due 10. the Company. No additional charaes are 10 be useued 10 A· I Mobile 

Technoloa1es. 

L. The Company will not perform billina and collection services for A· I Mobile Technoloaies u a result of 
rhe uecuuon of this AveemenL Requests by the A·l Mobile Technoloaies for USISWICe w1th bill ina 
serv1ces should be referred 10 the appropnate enuty or operauonalaroup w11hin the Company. 

M. Punuant to 47 CFR Section 51 .617. the Company will bill A· I Mobele Technoloaies end user common 
line charaes identicaiiO the end user common line ctwaes the Company bills ics end users. 

N. In aeneral. the Company will not become involved in disputes between A· I Mobile Technoloaies and A·l 
Mobile Technoloaies's end YMr a&ICOmerl over resold services. If a dispute don arise dw cannot be 
settled without the involvement of die Company, A· I Mobile Technoloties shall concact the desipated 
Service Center for resoluaion. The Company will make every effon to assist in the resolution of the 
dispute and will wortc with A· I Mobile Technoloaies 10 resolve the maner in u timely a manner as 

possible. A· I Mobile Tec:llaolopes may be required 10 submit documencation 10 substantiate the claim. 

VIII. DllcontlaiiUft of 5erYtce 

A. The proceiiura for dilc:ontiauina service 10 an end user are as follows: 

I. Where poulble, die Company willdaty service 10 A· I Mobile Tec:hnolosies's end uscr on behalf 
of. and at the requea& of. A· I Mobile Tec:hnoloa ... Upon rwunuon of the end user's MrVice, 
res10ral charpl will.,ty and will be the respontibility of A· I Mobile Tec:hnololill. 

2. At the request of A· I Mobile Technoloaies,lhe Compuy will dilconnect a A· I Mobile 
Technoloaies end YMr euscomer. 

.. 
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3. All ~uescs by A· I Mobile Technoloates for denial or disconnection of an end user for 
nonpayment must be tn wntina. 

4. A·l Mobile Technoloties will be mldesolely responsible for notifyina die end user of die 
proposed disconnection of die scrvice. 

S. The Company will continue to proceu calls m.se to the Annoyance Call Cencer and will adviae 
A·l Mobile Technoloaies when it is dctcnnined that annoyance calls are oriainated from one of 
their end I&Mt"s localiona. The Compeny shell be indemnified. defended and held harmless by A· l 
Mobile Technoloa•llldlor die end uaer •a••nst any clatm, lou or damap ariaina from provtdina 
this information to A· I Mobile TechnoJoates. It is the responaibility of A· I Mobile Technoloata 
10 lake the comctive ICtion necessary widl its customers who mab annoyina calla. Failure 10 do 
so will result in the Company's disconnecuna the end uaer's service. 

B. The procedures for discontinuina scrvice 10 A·l Mobtle Technoloaies are u followa: 

I . The Company rescrves the riahc to suspend or terminate ICfllice for nonpayment or in the event of 
prohibited. unlawfUl or improper uae of the facilities or aervtce. abuM of the facilities. or any other 
violation or noncompliance by A· l Mobile Technoloata of die Nlel and replations of the 
Company's Tanffi. 

2. If payment of account is not received by the bill day in the month after the oriatnal bill day. 
BciiSouch m•y provide wrincn nonce 10 A- I Mobtlc Tcchnoloaica ch.t addition.l ~licattons for 
servtce wtll be refUsed and dlat any pendina orders for ICflltce will not be complc(ed if payment it 
not recetved by the fifteendl day follow ina the dale of the notice. In addition BeiiSoudl may. at the 
same time. aive dliny days notice 10 the penon desianated by A· I Mobile Technoloaies 10 receive 
notices of noncompliance. discontinue the provision of existina ICfllices to A· l Mobile 
Technoloaies at any time thereafter. 

3. In che cue of such disconunuance. all btlled chlran. u well u ~licable termtnatton charaes. 
shell become due. 

4. lfBeiiSoudl does not discontinue die provision of the services involved on the dale specified in die 
thirty days notice and A· I Mobile Technoloaies ·s noncompliance continua. nothina contained 
herein shlll preclude BetiSoudl'a ripe to discononue die provision of the services 10 A· l Mobile 
Technoloaies without 1\uUw nocice. 

S. If payment it not ...:eiwd or amnpments made for payment by die date J lvtn in the written 
notifiCation. A· I Mobile Technoloaiea's services will be discontinued. Upon discontinuance of 
ICfllice on a A· I Mobile TechnoJoaiee'a account. service 10 A· l Mobile TechnoJoaia's end uscra 
will be deniW. 1'hl ~ will allo ,...tablilh aervice 11 die r.quat of die end uaer or A·l 
Mobile TechnoJoa*'a upon payment of die lf'Proprille connection f11 and aubject 10 die 
COIIII*IY• aonul .... ice«ion pr'UC*iww. A· I Mobile TechnoJoaiea'a ia solety responstble for 
notif')'ilta cbeead 1111rofcbe ptopoeed cSiaconnection of die service. 

6. If widlin fifteen daylaftlr • end UMI'a aervica hal been denied no eontKt hal been made in 
reference10 ratorina ..me.. die end UMI'a aervtee will be dlaconnectM. 

IX. LlabUity 

A. The liability of die Compeny for dama,.. aria ina out or mtSiaket, omiuiona. incamapciona. prwmpciona. 
delays erron or defects tn tranamiuion. or fai lwa or defecu tn facllitia 1\uniahed by the Company. 
occumna in die coutM of fllmilhiq service or ocher flcilitia and not c:aUMd by the nqlipnce of A·l 

Venoon J11111 S. 1991 ..... o 

.· 
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Mobile T cchnoloa•cs. or of the Company in failina to ma~ntatn proper standards of matntenanc:e and 

operauon and 10 exercise rasonable superviSion shall in no event exceed an amount equivalentta the. 

propontonatc chatJe 10 A·l Mobile Tcchnoloaics for the period of scrvic:e durina whic:h such m11taltc. 

omtuion. intcm~puon, preemption, delay. error or defccttn uansmisa10n or defect or failure in f~c:tlillcs 

oc:c:ur. The Company shall not be liable for damqe Iris ina out of mtallka, omilaion. incemaplions, 

preemptions. delays. ctTOrl or defeccs in uansmilaton or other injury, includina but noc limited 10 tnJuncs 

10 persons or property from voltaps or cwmusuansmtttcd over the scrvic:e of !he Company, ( 1) caused 

by customer-provided equipment (except where a conaibutina c:ausc is the malfunc:tionina of a 

Company-provided connec:tina ananpmenc. in whic:h event !he ljM)iliry ohhl Compeny shall noc exceed 

an amount equal to a proponionaJ amount of the Company bilhna for lhl period of lftVice durin1 whic:h 

such mtsllke, omisaion, intemapcion, preemption. delay, CrTOr, defect in trlnlmilaion or injury oc:c:un), or 

(2) not prevented by cuaromer1J")vided equipment but which would have been prnented had Company· 

provided equtpment been uaect. 

B. The Company shall be tndemnifltd and saved harmless by A- I Mobtlc Technoloain 1111nst any and all 

clatms. actions. causa of ~c:tion. damaacs. liabilities, or demands (includinalhe cotea, expenses and 

reasonable anomeys' fees, on account thereof) of whatever kind or nal\lre that may M made by any thtrd 

pany as a result of the Company's fumish•na of scrvtce to A-1 Mobile Technolo1ia. 

C. The Company shall be indemntficd. defended and held harmless by A- I Mobile Tcchnoloaia and/or the 

end user aaainsc any c:laim, lou or dam.,e an11n1 from the use of Jel'\lien offered for resale involvina: 

I. Claims for libel, slander. ~nvuion of privacy or tnfrinpment of copyriaht aria ina from A-1 

Mobile Tcchnoloaics's or end user's own communteattons. 

2. · Claims for patent infrinpment arisina from 1c:11 combinina or uaina Company services in 

connccuon with facilities or equipment furnished by the end lliCf or A-1 Mobile Technoloaics. 

3. All other claims arisina out of an 1c:t or omisaion of A-1 Mobile Tcchr~aloaia or its end lliCf tn 
the c:ounc of l&llniiCfVICes. 

D. A-1 Mobile Tcthnolo1ia lc:Ceptl raponstbiliry for provldin1 ~c:cesa for matntenance purpoea of any 

service resold under 1M provisions of this Tariff. The Company shaJI noc be responatblc for any fat lure 

on the pan of A-I Mobile Tedlllolosies with respect 10 any end lliCf of A- I Mobile Technoloa•cs. 

X. Trcaunut or~ 1M c ....... llallnfonnat ... 

A. Boch .......... - it may M .......,. to provide ach ocher durinalhe *"' or Ibis Apwmcnt With 
cenain conficiiDtial iftfonnalion, includinl trade Meret informa&ion. includinJ but noc limit.cl 10. t.chnteal 

and buaint~~ plaal, 18CtWcal information, propoull, specification~. drawinp. procedum, c:usiOfMf 

acc:ounc data and like iftfonnalion (hereinaftar collec:dvely l'lfernd to 11 .. lnf'onnalionj. 8odl ~ 

aarec that alllnfonna&ion shall either M in wrilinl or ocher tanaibll fonut and c:'-'fy tNtbd with a 

c:onfidential. privue or~ lcpnd. or, when lhllnfonnation Ia ~icMid orally, '' shall also 

be communicated thallhllnformation is c:onfidential. priVIII or~· l'llllnfonnadon will M 

rel\lmed to the owner within a reuonable time. 8odl panila.,... thallhllnfonnadon aMI I noc M 

cop ted or reproduced In any form. Both panies ..,_to receive such lnfonnadoft and noc disc: 1oM such 

InformatiOn. Both panill..,_to procectlhllnformation recei~ from discribution. dilclosure or 

dissemination 10 anyone exc:epc employees of 1M pan111 with a need 10 ltnow such lnfomwion and 

which employees aar- to be bound by 1M termS of this Sec:Uon. 8odl pan111 wtll UN the same standard 

..... .. 

•' 
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of care to protect Information rec:eeved u they would .usc to protect theer own conflden111lllld 

propncwy lnform111on. 

B. NorwidiJWidin1 the fore10ina. boch panics 111ft dw there will be no obliption to procect111y poneon 

of the Information dill is eidw: I) rude publicly 1vailablc by the owner of die lnfonnauon or lawfUlly 

dtsclosed by 1 nonpany 10 dtil A.,.ment 2) lawfUlly obcained from 111y aoun:e ocher etlan die owner of 

the Information; or 3) previously known 10 the rec:civina pany without 111 obliplion 10 keep it 

confidential. 

XI. RIIOiutloft of Dllpua. 

Eaccpc u ocherweM staled en dtil Aarwmcnt. the panJa II'" lhll ef ury dllpu•.,... 11 10 dte 

mtcfl)rcwton of 111y provtaiOtl of dtla Alf"'M'It or u 10 the Pf'09ft tmplemeniMIOII of dtla AlfftfMnl. 

etther Party m1y petition die Commeueon for 1 resolution of the dispute. However. each pany rtMr'lcs eny 

n1h11 it may have 10 seck judicial review of eny ruhna made by the Comm1111011 conccmtnl th11 

Al'"f"C"L 

XII. Limitation of UM 

The peniet .,_ dw dtil Aareemcnt aha! I not be proffered by either pany in IIIOCher junsdiction u 

evtdcnce of eny conceuton or u a wa~vlt' of lilY position taken by die other pany tn dw JUnsdiction or for 

any other pu,oac. 

XIJL Walven 

A fat lure or delay of either PMy 10 enforce any of die proviaions henof. 10 ncn:IM any option which 11 

hcretn provided.. or 10 rtqllft ~ of In)' of the provi110n1 hereof ahall in no wey be conaawd 10 be a 

waiver of such ptovisionl or opcionl.lftd IKh PMy, nocwillllrMdina such failure, ahall haw lhc naht 

thereafter 10 tnSill upon thlapecifil: pwbmMc:c of eny end Ill of the provllionl ofthla Aar-nenL 

XJV. Govern ... Law 

This A.,_ abaU be fO"emed by, and conJtNed and enforced in ICCOrdance with, the laws of :he Stua 

of Gecqia. witboUa repnl10 ita conflict or laws principlel. 

XV. A,_,,....._~ ......... 

Thia Alf'II'M'It w11 aeculld aftlr enn'a lenp nepilaionl between the undlniped pania and reflects 

the conclution of lhe undlniped dill dt11 Aarwment il in the belt in.,..tl of Ill peniel. 

XVI. Nodal 

A. Every nouce, conMnt. epprovll, or ocher comm~ankatlonl rwq~ai....S or cone.mpa..d by this AJr-ment 

shall be in wntina and lUll be deii,....S •n penon or 11vcn by IIC*IP ,...aid mail, lddlal to: 

, ... : 
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BtiiSoudl Telecommunications. Inc. 

CLEC A~tount Team 
9" Floor 
600 Nonh 19* Str~et 
Binninaham. AL 35203 

A· l Mobile Techno&oaees.lnc. 

121 W BiKaync Bhd. 
No,...._n 33111 

or 11 suth other addraa u die inlended recipient previously shall haw ... ·• 'lliJ •"- nota 10 dw 
odlerpany. 

B. Where spec1fteally ~uiRd, nocica shall be by CCftlfted or l'tJister'ld mall. Unr.. , iss...--. • 
this Aareement. notice by mail shall be effeelive on die date 11 is officially~-M\i1red 'r ~ 
receipc or equivalent. and in die abMnce of auc:h record of delivery. 11 shall be~ 10 have been 
delivered die fif\h day. or nne busineu day after die fifth day, after it wu ~ued in dw mads. 

XVII. Amtndmtnll 

This Apeement may be amended 11 any time upon wnnen qreement ofboch penia. 

XVIII. Entin Aaretmnl 

This Aareement sea fonh die entire undenrandina and supeneda prior a.,.m~nca between die pan•n 
relauna to die subject rnaaer ~on&ained herein and rncrae:s all prior discuaaiona betwllft dllm. and IICilher 
party shall be bound by any definition. t ondilion, proviSion. repmenwion. warranry. ~~ or,._ 
other than u expreaaly swed in dlis Apeem~nt or u 11 contempoRMOU&Iy or aubl,.. ') •llrdl iD 
wn una and e•ecu&ed by a duly authorized offiCer or repmenwive of die,..., to • r.... _...,. 

:~ Sic • 

NAME: J!!!X lleMrb ......... "_ 
TITLE: ____ .::Dtncter=='--------

DAT[:_-~.J+f-=-(p-+I..,;.1..,V ____ _ 

~=--~~~~~·-----

DAn: ___________ _ 

,, ... ) 

.. 
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4PPLIC.ut.£ DISCOUNTS 

EXHIBIT 4 
, ...... u 

The tclecomm~~nicalions Mn'ices avtilable for purchaM by 4 · 1 Mobile Technolotlea for die purpo~a or 
resale 10 A·l Mobile Technolosia end Ulet'J shall be IV&IIable lllhe follow ina dltcounr off or lhe mall 1111e. 

DISCOUNT• 

ST4T£ usm£Nc£ IUSINESS 
ALABAMA 16.3% 16.3" 
FLORIDA 21.13% 16.11% 

GEORGIA 20.3% 17.3" 
KENnJCKY 16.79% IS.S.% 

LOUISIAN4 20.72% 20.72% 

MISSISSIPPI IS.75% IS.7S% 

NORTH CAROLIN4 2U% 17.6% 

SOUTH CAROLIN4 IU% 14.1% 

TENNESSEE•• 16% 16% 

• When a CLEC provtdes Reule Mf'!ice in a crou boundary area (areas that are pan of the locaiMI'Vice area of 
anolher State' s eachup) 1M 111111, rqulahons and disc:ounll for 1M canmna 1&1&1 Wllllf'Piy. Billina will be 

from the servina 1&1&1. 

•• In Tennessee. ifCLEC provides ill own ope11110r services and direcroty services, 1M discount shall be 21.56%. 
'CLEC must provide wrinen notificalion10 BellSoudl widlin 30 days pnor 10 provedina ill own Q9CI1ItOf tcr~ica 

and directory services 10 ql&alif'y for die hllher discount ,.... of 21 . .56%. 

,.,. .. 

: 
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EXHIIlT A 

'• z·.u 

OPERAnONAL SUPPORT SYSTEMS !0551 RA T£5 

lntei'Ktive OrcMrina and Trouble OSS Order ClwJe 
Maintenance SYtlem C DCr end UMt ~ecounn 

Non-belurina Recurrina Chirp. Charp per order Surthlrp for 
Esrablithmenr perrnondl manually piKed 

Cham ordm 
ALABAMA SIOO.OO $50.00 SIO.IO $22.00 
FLORJDA SIOO.OO $50.00 SIO.IO $22.00 
GEORGIA $200.00 SHO.OO per fint 1000 Noe.' S22.()()1 

electronic onieft I 
SI IO.OO pere.dlldd' l Note• 

I 000 electroniC 
onieftl 

KENn.ICKY SIOO.OO s~.oo SIO.IO S22.00 
LOUISIANA SIOO.OO $50.00 $9.16 S22.()()1 

Note• 
MISSISSIPPI SIOO.OO $50.00 SIO.IO $22.00 

NORTH CAROLINA SIOO.OO $50.00 SIO.IO $22.00 
SOUTH CAROLINA SIOO.OO s~.oo SIO.IO $22.00 

TENNESSEE SIOO.OO $50.00 SIO.IO S22.00 

'The Chirp per order applies on a per end 111« accounr buil. 
1 The Georsia Public Service Commiuion ("PSC") ordered in Docker 7061 dial dllre would be no OSS charp 
within die Charp per Elocuonic Order column. llllll8d the Georsia PSC ordered mondlly recumna charps baed 
on the number of ordlrl. 
1 Applies co ReWe only. 
• Applies co UNEs • lncremerual cosr for manual aervice order vs. elecrronic it uaeued on an dernenlal bea&a u aet 
fonh in Aaachmenr II. 

Vtnioft: JIOM S, 1991 ..... I, 

.· 
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• 

T,efl AL fL 

EXIDBttB 
P t n ~ ... 0 

GA KV LA 

~ R_..'? Dl~eC~Unt'? Reule'? OIKOUIIC'? Reule'? DIIJCOIUIC'? Reule'? Oi~t'? RftiN'? D•tcount~ ] 

I GrWidfirhcrld Servica Yes Yes Yes Yes Yes Yes Y• Ytt 
2 Connct S.Vice Amn~tmtntl Y• Ytt Y• Ytt Y• Ytt Ytt No 

l PromotiOfll • > 90 Oeys Ytt Ytt Ytt Yn Ytt Ytt Ytt Ytt 
4 Promonons • < 90 O.ys Y• No Y• No Ytt No No No 

.s L1feline/Link Up S.V1Citl Ytt Y• Y• v .. Y• Y• No No 

6 91 11E911 ServiCeS cs- Now 91 Y• Y• Y• Ytt Y• Y• Ytt Ytt 
7 N I I S.V~c:tt CS. Nolc 91 Y• Ytt Y• Ytt Y• Y• No No 

8 AdWu~hSM S¥c (See Note I) Ytt No Y• No Y• No Ytt No 

9 Mem()I')'Call'l) Scrv1ce Y• No Y• No Ytt No Ytt No 

10 Mob1le Str~ICII Y• No Ytt No Y• No Ytt No 

I I Federal SubKnber L1nt Charps Y• No Ytt No Y• No Yn No 

12 Non-Rec:umn1 Chlrltt Ytt Y• Y• v .. Ytt Ytt Y• Y• 

Type ol MS NC sc TN 

s.mn Reule'? Oi~ Rnale'? DIKOUnt'? Rftllt'? DIKOUnt'? Rftllt'? D•scounc'? 

I Grandfuhered Scrv•Citl Y• Y• Ytt v .. Y• Ytt Yts Yts 
2 Contnct Scrv1ce Amnnmcncs ~' NoteS Noce6 Noce6 Yts No Yts Yts 
3 Promotaons • > 90 Oeys Yes Y• Y• v .. Yes Y• Yts Nocel 

4 Promonons • < 90 Days Yes No No No Yes No No No 

~ L•fehnell1nk Up S.V1Citl Yn Ytt Y• v .. Ytt Yts Yts Noce4 

6 9111E911 5ervJCaCS.Noce91 Y• Yts v .. Yn Y• Y• Yts Yts 
7 N II ScrvaCitS CS. Noce 91 No No No No Yts Yn Yn Yn 
8 AdWe~c;h"" S¥C (See Note 81 v .. No Yts No Yn No v .. No 

9 MemoryCaJI® Scrv1C41 Yes No Y• No Y• No Yn No 

10 Mob1le Serv1~ Yts No v .. No Yts No Y• No 

II Federal SubKnber L1nt Charps v .. No v .. No Yts No Y• No 

12 Non-Recumn1 Chwats Y• Ytt Y• v .. v .. v .. Y• No 

I Grudf.....,.. 11nta1 Qll be !wold only 10 e&itliftl ...-nt.n of the IJ'W'dfldllnd MrVicle. 
2 When available f~K ,...._ JN• • .._ will be lrlllde aveilable only co end _.. who would haw qualified f~K 

the promonon hid it belli pnMdld by 8111Soudl clirKtly. 

Ytt 
Yn 
Y• 
Ytt 
Ytt 
No 

No 

Ytt 
Yn 
y., 
Ytt 
v .. 

l InT--.~,.. JCtee (olrwld for IliON ... nll!lly (90) clays) may be obaunld. one of die foiiOWIRI ,....: 

(a) die ...... ,,..,._ 1M....._.. diiCOUIII; 

Yn 
Yn 
Yn 
No 

Yn 
No 

No 

~0 

No 

No 

No 

Yn 

(b) die 1*....-.... ,_(die p c lllillflll ,_ ofl'wld by BIUSoudl will 1101 be diiCG .... fur"- by 1M wholeale discounc ,_, 

4 ur......,.. u, .-...._.lie oftWid only 10 .._ .._.,..., who ...... 1M cn.il dill 8111Soudl Clln'IMiy appli1110 subKnbers 

NIIIOMI bee_,.~ A•wiM'tR w.-1011-1-• pool J'* • 8111Soudldolatodly. 1111 muitnum ,_dill 
A· I Mobtle T ........ ..y c:MrJe for Ur.liM S.VIce IIMII be~ • 1M n. !'Nil ,_ ofl'wld lty lleiiSoudl • 

.S In Miuiulppi. all C..,_. s.ntc. Arvs 1 1111 ..... lnco lty lkiiSoudl ot..,..llllllfllaftlr die effect~"' d-. oldie 

Commiulon Ordtr(lt i0/97) will be llllljiCIIIO .-le wilhouc 1M___.. clitcaunC. All CSAI wtlldl .. 111 

plact u ofthe tffacri,. dole of 1M Commillion otdlr (311 0197) will not be tliptM for,_.., 

, .. " 

I 

' 
' 
i 
; 

' 

I 

.. 
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EXHIBIT& 
Paaelon 

6 In North CII'Oiin&. C•lrKI Se"let Arnal'•••ll elll8nd 1n10 by BeiiSoudl before Apnl IS, 1997. shill be tubj«t 10 male 
11 no dascounl. wh1l1 BciiSoudl CSA1 mlcr.d in1o aftlr dlat dlla shill be subjtc11o ~~ wuh die d11C0UnC. 

7 Some of BciiSoulh'• local ••dwlp and IOII!elcommUIIICIIIOM MrVICel.,. noc avaslable '" e.n~~n c:etllrll oftlc•llld atHL 
8 AdWMc:hSM S.VICIIS !In fred. BeiiSoudl. AIN Vim.el N~~mber Call 0...1 SINICI 
9 EAciU11ons f« Nll/911/ttll an aiJO applic8ble 10 tq\llpmllllllloc:llled wadi die MrVICI 

, ... ,, 

.. 
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