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210 N Park Ave Mr. Walter D'Haeseleer
Winter Park, FL Florida Public Service Commission

32789 Division of Records and Reporting
2540 Shumard Oaks Boulevard
50 Damer 200 Gerald L. Gunter Bldg. Room 270 Cig’,-_“a_—n,

Rk Tallahassee, FL 32399-0850
" 904-488-4733

327900200
RE: Initial Alternative Local Exchange Carmier Application of FoxTel, Inc.

Tel 407-740-8575

far 407.740.0613  Dear Mr. D'Haescleer:

L b Enclosed for filing are the original and six (6) copies of the above re ferenced application
of FoxTel, Inc. to provide Altemative Local Exchange Carrier Service in Florida. Also
enclosed is a check in the amount of $250 for the filing fee.

Please acknowledge receipt of this filing by returning, file-stamped, the extra copy of
this cover letter in the self-addressed, stamped envelope enclosed for this purpose.

Questions pertaining to this application or tanifT should be directed to my attention at
(407) 740-8575.

Thank you for your assistance.

onsul : to FoxTel, Inc.

Enclosures
c: Trisa Summers - FoxTel, Inc.

File: FoxTel, Inc. - FL ALEC
tms: FLL9800

DOCUMENT NuMET I -DATE
1322 oc1 128
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i LI




h PUBLIC SERVICE GOHHM.

Division of Communications, Certification & Compliance Section
2450 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32398-0850
(904) 413-6600

APPLICATION FORM
for

AUTHORITY TO PROVIDE ALTERNATIVE LOCAL EXCHANGE SERVICE
WITHIN THE STATE OF FLORIDA

INSTRUCTIONS

This form Is used for an original application for a certificate and for approval of sale,
assignment, or transfer of an existing alternative local exchange certitcate. In case of a
sale, assignment or transfer, the information provided shall be for the purchaser, assignee
or transferee.

Respond to each item requested in the application and appendices. If an item is not
applicable, please explain why.

Use a separate sheet for each answer which will not fit the allotted space.
Any questions regarding compietion, contact above.
Once completed, submit the original and six (6) coples of this form along with a non-

refundable application fee of $250 made payable to the Florida Public Service
Commission at the above address.

DOCUMENT ' “RFR-DATE

| 1322 OCTI23
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APPLICATION FORM FOR AUTHORITY TO PROVIDE
ALTERNATIVE LOCAL EXCHANGE SERVICE
WITHIN THE STATE OF FLORIDA

This Is an application for (check one):

(X) Original authority (new company)

( ) Approval of transfer (1o another certificated company)
Example: a certificated company purchases an existing company and desires to
retain the original certificate authority.

( ) Approval of assignment of existing certificate (lo a noncertificated company)
Example: a non-certificated company purchases an existing company and desires
lo retain the certificate of authority rather than apply for a new certificale.

( ) Approval for transfer of control (to another certificated company)
Example: a company purchases 51% of a certificated company. The Commission
must approve the new controlling entity,

Name of applicant:

FoxTel, Inc. FoxTel, inc. was approved to provide interexchange service on February 7,
1998 in docket # 971268-Ti, order # 5318,

A National Mailing Address including street name, number, post office box, city,
state, zip code and phone number.

Street: 200 South Virginia Street, Suite 550

PO Box
City: eno
State: Nevada
Zip 89501
Phone: (702) 786-6400
B. Florida Malling Address Including street name, number, post office box, city,
state, zip code and phone number.
Street: 200 South Virginia Street, Suite 550
PO Box
City: Reno
State: Nevada
Zip 89501
Phone: (702) 786-6400
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C. Physical Address of alternative local exchange service In Florida including
street name, number, post office box, city, state, zip code and phone

number.
Street: 200 South Virginia Street, Suite 550
PO Box
City: Reno
State: Nevada
Zip 80501
Phone: (702) 786-8400
Structure of organization:
{ ) Individual { X ) Corporation
( ) Foreign Corporation ( ) Foreign Partnership
( ) General Partnership ( ) Limited Partnership
( ) Joint Venture ( ) Other, Please explain__

if incorporated, please provide proof from the Florida Secretary of State that the
applicant has authority to operate In Florida.

Corporate charter number: FS7000003000
Taxpayer Identification # 86-0874705

Please see Exhibit | for a copy of the Articles of Incorporation.
Name under which the applicant will do business (d/bla):

FoxTel, Inc.
if applicable, pisase provide proof of fictitious name: (d/b/a) registration.
Fictitious name registration number: not applicable

If applicant Is an individual, partnership, or joint venture, please glve name and
address of each legal entity.

Not applicabie

State whether any of the officers, directors, or any of the ten largest stockholiders
have previously been adjudged bankrupt, mentaily incompetent, or found guilty of
any felony or of any crime, or whether such actions may result from pending
proceedings. If so, please explain.

Not applicable.




11.

12.

13.

Please provide the title, address, telephone number, internet address and facsimile
number of the person serving as ongoing liaison with the Commission, and H
differ- .t, th» lialson responsible for this application:

Page 3

Application contact:

Name: Mark G. Lammert
Title: Consultant to FoxTel, Inc.
P.O, Box: P.O. Drawer 200
City: Winter Park

State: Florida

Zip: 32780-0200

Phone: (407) 740-8575

Fax: (407) 740-0613
Intarnet Address.:

Ongoing Liaison:

Name: Trisa Summers
Title: Regulatory Manager
P.O. Box:

Street: 9837 Tahoe Boulevard, Suite 120
City: incline Village

State: Nevada

Zip: 89452

Phone: (702) 831-8300
Fax: (702) 831-8330
Intemmet Address:

Please list other states In which the applicant is currently providing or has applied
to provide local exchange or alternative local exchange service.

None

Has the applicant been denied certification in any other state?

Yes( ) No( X )

if so, please list the state and reason for denlal.

Have penalties been Imposed against the applicant in any other state:

Yes( ) No(X)

if so, please list the state and reason for penalty.




14.

18.

. . Page 4

Please Indicate how a customer can file a service complaint with your company.

Customers may call the company at its toll-free customer service number: (888) 3FOXTEL
(888-336-0835). In additior., customers may contact the company in writing at 200 South
Virginia Street, Suite 550, Reno, Nevada 88501.

Pleass provide all avallable documentation demonstrating that the applicant has the
following capabilities to provide alternative local exchange service In Florida.

The Company was certificated to provide interexchange service effective February 7, 1898
in docket # 971268-TI.

A,

Financial capability (Exhibit II)
Regarding the showing of financial capability, the following applies:
The application should contain the applicant's financial statements, including:

3. statement of retained eamings for the most recent s years
If available, the financial statements should be audited financial statements.
if the applicant does not have audited financial statements, it shall be so stated.
The unaudited financial statement should then be signed by the applicant’s chief

executive officer and chief financlal officer. The signature should affirm that the
financial statements are true and corect.

Managertal capability
See Exhibit Ill
Technical capability
See Exhibit IV



AFFIDAVIT

By my signature below, |, the undersigned officer, attest to the accuracy of the information
contained in this application and attached documents and that the applicant has the taechnical
expertise, managerial ability, and financial capability to provide alternative local exchange service
in the State of Florida. | have read the foregoing and declare that to the best of my knowledge
and belief, the information is true and correct. | attest that | have the authority to sign on behall
of my company and agree to comply, now and in the future, with all applicable Commission rules
and orders.

Further, | am aware that pursuant to Chapter 837.08, Florida Statutes, “Whoever
knowingly makes a false stalement In writing with the intent to mislead a public servant in the
performance of his official duty shall be guilty of a misdemeanor of the second degree punishable
as provided in 8. 775.082 and s. 775.083.

Official: Mzt o X Date: ___ /10— /-3
signature

William Custer

Title: President

Address: 200 South Virginia Street, Suite 550
Reno, Nevada 89501

Phone: (702) 786-8400



FoxTel, Inc.

EXHIBIT |

ARTICLES OF INCORPORATION
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Bepurtment of HState

| certity the attached Is a true and comect copy of the application by FOXTEL,
INC., a Nevada corporation, authorized to transact business within the State of
Florida on July 24, 1997 as shown by the records of this office.

The document number of this corporation is F97000003906.

@iben under mghrmh und the

Gren) Senl of the State of Florida,
l,}mnll.ul aseer, the Qupitol, this the
winty-wlth dag of July. 1 97

Sandra B. Morthuam
ﬁuulguﬂhir[




' AMENDED AND RESTATED
.\nmnonmmu.

H:'r-llu.
2 Nevada Corperation

William A. Custer and Nicholss 1. Haswell cartify that:

1, Thqmupdﬂmhm mvdyutma.h..aum
Cupnnﬂnn(tho *Carpantion”). : ;

2 thlmﬂwmdmmwmmd
Incorperation of FoxTel, Inc., s Nevada corporation.
ARTICLE]
Nama
The name of the corporation ls:

mmhrmwmuwm

Section 1. Tombmhwﬂﬂhnwumﬂlﬂd:hwmdwmu
to own, acquire, improve, develop, sell, Jease and convey lands, mineral claims, buildiog,
wnwmuwmw.wmm

Section 2. Tnmummﬂmmmuﬂ manufacture,
MMMHMMd.MMMEMMMMNM
of every kind, class and description. ]
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Ssction 4. Tﬁﬂhuﬁnmdwmd.mdm.m
um-nwmmmmﬂmwmumn.
political subdivisions dﬁmﬁhuﬂﬁ@mﬂuumm.

Section 5. Touqﬂnnﬂ_bvﬂupmyhmminpmu.:ﬂmrhm
Wmmmmdnm

Section§.  To borrow moasy, without limitation, and give 2 liea on azy of is
Wum&yfwwm

Ssction 7. Teqh”““pummmum&mﬂ.
wmmhhmmmmwﬂrdwmnmw.
firms, muwm-m«mdhmdNMMnr
mwmmmh-ﬁa:mw own or hereaftar be organized under
the laws of the State of Nevada; pay for the same n cash. propecty of the corporation's own of
uﬁumﬁu;hﬂ,wmm-ﬂmhmwdﬁmcfmm
ormymw:nﬁhmm.mwmmwmuofm
liabilicies, wwumdmm.m.mmmmnﬂm
mmewbnhurwmdwwnthnmm

mmnr;ﬁmnhﬂmtmhﬁwwmmmm&luauuun‘uornpmm&
when luMthﬂh'WMmmm impalrment of the
corporation’s capital, except 1o the extent perminted by law.

Sestion ©. To reorganize, &3 an Incorporator, or cause to be organized uader
mnmummﬂmUMMdedww.w.m
urmmmdmmm&m.wdmtmm.amﬂanm
:nmmmqudmmmmemmwwmm
cnmondunmthpﬂnd,mdum.whdup. uqﬂdm.mtnrmlummyuuh
camwm.ummmmmand. wind up, liquidated, merged

L

Section 10. To do each and gvery thing neceasary, suitable or proper for the
accomplishment of any ﬂhwuh“dw&mmmm
mwmhmm“mmwmvowwupdimfnrmmmumm benefit of the
carporation. '



in axy lawful business or

E1 which may be conduced
under the laws of the State O Nevada or nation wherein this shall be asthorized to
transact business.
E
Cagitalizatian
Section 1L HinﬂErEEBEEEEIEE.EE
be degignated “commen” shares. The total authorized pur.ber of shares that may be {ssued is
1,000 shares, 0o par value, The Board of Directors may from time to time amend or restats these
Articles to increase, decrease, or reclassify the corporation’s authorized shares of stock.
’ L]
Aticle V

E
uﬂ-iﬂ.ﬂinﬂ&-%gfﬂxﬁmnﬁuﬂ

The mailing and strest address of the residest agent in the state of Nevada, shall
be: c/o Paracorp, 318 North Carson Strest, Suite 208, Carson City, Nevada 89701.

?%EEE&%.EERE&?E
of Nevada, as the Board of Directors may from time to time determine or the businzss of the
corporation may require. { .

Anicle VI

Rirsstons
HE-EEREF%&EEEEEE&EE-E&
ngggﬁiﬂﬁﬂﬁﬁﬂiﬂgﬁggzgfﬂnﬁ&

wuﬁnmuﬁﬁumsw%-uﬁ. %EEE&R&E&: .Euunnc:.&:n&s
less than one (1). - .
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STATE OF NEVADA ;”
COUNTY OF (/ashie )

On August 1997, before me, , notary public, persomally
sppeared William A. mth;mmumudwmmhhﬂur

satisfactory ovideace Lo be the porson whoss name is subecribed to the within instrument
and acknowledged 1o me that he executed the same ia his suthorized capacity, and that by
mmmmwumumwmmrwuww
acted, excéuted e instrument.

WITNESS my hand and official seal.




STATECFNEVADA @ ) . ®
counTyoFweofsl. )

On 1697, befors ms, notary public, personally sppeared
Nicholas J. , persoaally known o me or me on (he bagis of satisfactory evidence
mhhmm“thuhmwummmmm
uummwummw.wwwumum instrument the
m:mwumumupmm executad the insgrument.

WITNESS my band and official seal.
“‘&'Nmmm‘%% ——

- BUBAN ZANGARA
oty Putdllc - £ 9 of bveda
A s, & Reww asy
m-mfﬁ..‘l

-
"
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FoxTel, Inc.

EXHIBIT Il

FINANCIAL CAPABILITY

A Statement of Financial Capabiiity and the financial statements covering the past three years
are submitted in support of the Applicant's financlal abllity to provide the proposed sarvice.



. FoxTel, inc. .

Supplemental Financial Information

1. Please provide documentation that the applicant has sufficient financial capability to provide
the requested service in the geographic area proposed to be served.

FoxTel, Inc. possesses the financlal capability to provide the requested service. The
Company's financlal statements for 16987 and the seven months ended July 31, 1998 are
attached. A review of the financlal statements demonstrates that the Company possesses the
necessary financial capabliity. Some of the noteworthy items are:

- Cash & cash equivalent balance of $§7K as of 7/31/68.
- Strong but controlled revenue growth ... 7/31/98 YTD revenues of $421,941
- Existing available line of cradit of $150K.

Clearly, FoxTel, Inc. has the financial capability and financial management skills to provide
Alternative Local Exchange Service in Florida. The Company was cartificated by the Florida
Public Service Commission to provide interexchange service effective February 7, 1988 in
docket # 971268-T1.

2. Please provide documentation that the applicant has sufficient financial capability to maintain
the requested service.
Please see response to question #1.

3. Please provide documentation that the applicant has sufficient financial capability to meet its
lease or ownership obligations.
Please see response to question #1,

NOTE: This documentation may include, but is not limited to, financial statements, a projected
profit and loss statement, credit references, credit bureau reports, and descriptions of business
relationships with financlal institutions.




Foxtel
Balance Sheet

July 31, 1998
Assets

Current Assets
Cash in Bank US Bank B25001058%
Total Current Assets

Property, Plant, & Equipment
Phone System
Computers, Computer Programs
Office Furniture & Fixtures
Machinery and Equipment
Orginization costs
Switch
Leasehold Improvements
Accumulated Depreciation & Amortizati
Deferred Contract Orgination Costs
Amortization Deferred Contract
Total Property, Plant, & Equipment

Other Assets
Prepaid Insurance
Prepaid Expenses
Prepaid Other
Total Other Assets

Total Assets

Liabilities

Current Liabilities
Accounts Payable - Trade
Payroll Taxes
Accrued Vacation
Total Current Liabilities

Long-Term Liabilities

Note Payable - AMI, Inc

Note Payable - Dana Credit/484163

Note Payable - Graybar

Note Payable - Walter Jacobs

Note Payable Comstock Leasing

Note Payable - United Capital
Total Long-Term Liabilities

| I Bl I

Total Liabilities

Capital
Current Earnings

7.477.67
7.477.67

12,524.16
54,719.53
6,767.79
38,925.40
7,165.00
BO,849 00
2,400.00
(31,067.13)
398,328.01
(50,362.33)
520,249.43

271.21

3,464.72

3,268.48
7,004.41

- o

534,731.51

143,004.43

243 .44

5,043.04
148,290.91

B72,221.49
17,227.58
10,451.68
6,970.40
49,095.52
(159.64)
955,807.23

______________

1,104,098.14

(328,57%5.81)




Foxtel
Balance Sheet

July 31, 1998

Retained Earnings
Total Capital

Total Liabilities and Capital

(240,786.82)

(569,366.63)

-_——— e = = = mmEE ==

£34,731.51
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09/14/98
Foxtel
Income Statement
YTD Actual
7 Period(s) Ending July 31,

Income from Operations
Income - Other
Income - Switch

Total Income from Operations

Cost of Goods Sold
Phone Line Costs
Installation Costs
Deferred Amortization Costs

Total Cost of Goods Sold

Gross Profit (Loas)

Operating Expenses
Advertising Expense

Adminstrative Expense
Amortization Expense
Auto Expense

Bank Service Charges
Computer Expense
Commission Expense
Contract Labor
Depreciacion

Dues and Subscriptions
Entertainment and Meals
Equipment Leave-rental
Freight

Insurance

Interest

Licenses and Fees
Misc Expense

Office Expense

Outside Services
Postage

Payroll Tax

Promtion

Rent

Seminars

Repairs and Maintenance
Supplies

Tariffs

Taxes - Other

Taxes - Atlantax
Telephone

Travel

1958

106,155
315,784

- ==

421,940

337,095.
47,468.
47,800.

- o o

- o o

(10,423,

351
15,198
721
8,510
456
6,413
11,040
995
27,107
2,276
77

674
904
9,003
6,314
2,265
902
1,304
25,940
754
12,282
1,227
17,456
694
6,854
774
771
298
24,206
5,017
1,634

91
.B6

77

.25
.36
.21
.46
.25
.95
.00
.98
.53
.30
.33
.93
.07
!21
.00
.98
.93
.60
.00
.36
.69
.50
.00
. T4
.66
.00
.22

.04
.13
.09

Page 1
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09/14/98 Page 2
Foxtel
Income Statement
YTD Actual
7 Period(s) Ending July 31, 1998

I o i R i e e e e

Wages - Nevada Corporate 80,876.58
Wages - Nevada 44,850.70
Total Operating Expenses 318,156.45
Operating Income (Loss) (328,579.81)

Other Income

Other Expenses

- == ==

Net Income (Loss) (328,579.81)




Foxtel
Balance Sheet

December 31, 1997

Assets

Current Assets
Cash in Bank US Bank 82%0010589%

Advance to Employee
Total Current Assets

! Property, Plant, & Eguipment
Phone System
Computers, Computer Programs
Office Furniture & Fixtures
Machinery and Equipment
Orginization costs
Switch
Leasehold Improvements
Accumulated Depreciation & Amortizati
Deferred Contract Orgination Costs
Amortization Deferred Contract

Total Property, Plant, & Equipment

Other Assets
Frepaid Insurance
Prepaid Expenses
Prepaid Other
Total Other Assets

Total Assets

Liabilities

Current Liabilities
Accounts Payable - Trade
Accrued Vacation
Total Current Liabilities

Long-Term Liabilities
Note Payable - AMI, Inc
Note Payable - Dana Credit/484163

Note Payable - Graybar
Total Long-Term Liabilities

Total Liabilities
Capital
Retained Earnings
Total Capital

Total Liabilities and Capital

(30,116.91)
100.00
(30,016.91)

12,524.16
50,967.53
5,535.79
33,953.40
7,165.00
77,549.00
5,400.00
(3,237.79)
156,268.66
(2,562.13)
343,563.42

188.25

1,964.72

3,268.48
5,421.45

-

3l8,967.96

LR L R B 0 b 3 0 0

75,093.24
5,043.04
80,136.28

444 ,968.62

22,125.18

12,524.70
479,618.50

O e ]

559,754.78

(240,786.82)
(240,786.82)

- o m = =

3l8,967.96




Foxtel

Balance Sheet

December 31,

1997




09/09/98
Foxtel
Incone Statement
YTD Actual
12 Period(s) nnding December 31, 1997

Page 1
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Income from Operations

Cost of Goods Sold

Phone Line Costs 76,594.17
Credit Card - M/C, Visa, Novus 2,484 .74
Credit Card - American Express 704 .84
Deferred Amortization Costs 2,562.33
Total Cost of Goods Sold 82, 346 08
Gross Profit (Loss) {32,345.081
Operating Expenses
Advertising Expense 273.44
Adminstrative Expense 27,720.97
Amortization Expense 542.41
Auto Expense 1,980.48
Bad Debt Expense 5,611.13
Bank Service Charges 400.20
Computer Expense 10,114.31
Conaulting Fees 300.00
Contract Labor 14,305.98
Depreciation 1,225.38
Dues and Subscriptions 95.40
Entertainment and Meals 254 .88
Equipment Leave-rental 225.91
Freight 871.80
Insurance 6,375.51
Interest 10,040.01
Legal 7.865.36
Licenses and Fees 3,575.00
Office Expense 6,750.00
Outside Services 19,852.70
Postage B7.55
Payroll Tax (4,201.36)
Rent 2,444.13
Repairs and Maintenance 4,160.87
Supplies 6,255,313
Tariffs 350.85
Taxes - Other 175.00
Telephone 9,508.42
Travel 4,351.04
Vacation Accrual 5,043,04
Wages - Nevada Corporate 59,979.50
Wages - Nevada (48,094.50)
Total Operating Expenses 158,440.74




09/09/98 Page 2 ;
Foxtel
Income Statement
YTD Actual
12 Periocd(s) Ending December 31, 1997

- e e .

------------

Operating Income (Loss) (240,786.82)
Other Income
Other Expenses

e L L

Net Income (Loss) {(240,786.82)

(] AT Y 2oy §
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FoxTel, Inc.
EXHIBIT In
MANAGERIAL CAPABILITY



. FoxTel, Inc. &

Managerial Capability
FoxTel, Inc.'s management team Includes the following professionals:

Morris Jacobs - Chief Executive Officer

William Custer President

Penelope Posa -  Director of Sales and Marketing

Trisa Summers -  Director of Customer Service and Regulatory Affairs
Leslie Howard -  Director of Network Operation and Information Systems

The team consists of membars who possess experience in primary business disciplines of
managing @ successful telecommunications company. The Individuals on the team have
experience in the provision of quality telecommunications services and successful business
mw.mmdhmmdmmm“mm.

Morris Jacobs. Chief Executive Officer

Mr. Morris Jacobs brings to FoxTel, inc. over 27 years of hands on work experience in the
telecommunications Industry. For 17 years, Mr. Jacobs has been on various executive
mnnmmﬁmaﬂmwm“hhmﬂmdmmnm business stralegy
plans. As CEO of FoxTel, Inc., Mr. Jacobs Is responsible for the strategic direction of the

Company.

Prior to FoxTel, Inc., Mr. Jacobs was the Director of Operations and President of the Interconnect
Division for Giobal Telenet/Telephone, the Vice President of Sales for Executone, the Director of
Sales for Teleautograph, Inc. and the Field Sales Senlor Engineer for Talos, Inc. While in the
United States Alr Force, Mr. Jacobs trained at the U.S. Air Force Technical School for
Communications and Radio. Mr. Jacobs holds a degree in aeronautical engineering. Mr. Jacobs
is also the CEO of AMI Telecommunications.




Brofiles of Key Personnel. Continued

William Custer, President

Mr. William Custer has been the President of FoxTel, Inc. since its inception in August 1887. In
that capacity, Mr. Custer is responsible for evaluating new services and markets, promoting the
financlal health of the Company and e:suring the Company has policies regarding customer
service and support.

Prior to joining FoxTel, Inc., Mr. Custer was the MIS Director for AMI Telecommunications, a Field
Service Engineer for Mediq Equipment Services, a General Manager and Programmer/Technical
Support for Compusocive Corporation and the Sales Manager for R Squared Scan Systems. While
in the United States Alr Force, Mr. Custer trained at the U.S. Air Force Computer School for
electronics, PC hardware repair, computer programming and system design/development.

Pensiope Posa, Director of Sales and Marketing

Ms. Penelope Posa has been the Director of Sales and Marketing of FoxTel, Inc. since its
inception in August 1897, In the capacity of Director of Sales and Marketing, Ms. Posa s
responsible for the strateglc direction of the Company, evaluating and impiamenting market and
service strategles, preparing market and product projections, establishing the sales and customer
service policies of the Company and ensuring the products and services of the Company are
properly supported by the Network and Technical staff. Prior to joining FoxTel, Inc., Ms. Posa has
obtained sales and marketing experience In various capacities at Hyatt Hotels Corporation and
at AMI Telecommunications.




Ms. Tﬂu Swnmm hn bun m- thnrdcm s-rvine md Rngul-tonr Affairs of FoxTel,
Inc. since its inception in August 1897. Prior to jo'ving FoxTel, Inc., Ms. Summers worked in
several customer service and technical support capacities for various companies. Ms. Summers'
duties include comprehensive customer support, market studies, new product/service
development and regulatory affairs,

Mr Lulh Hownruhnhunﬂu mmmomm ll"ld Inl'onnlﬂon Systems of
FoxTel, Inc. since its inception in August 1997. In that capacity, Mr. Howard is responsible for all
network connectivity issues, correspondence with FoxTel's underlying carrier, technical support
for customers, database management functions and management information systems.. Prior to
joining FoxTel, Inc., Mr. Howard worked in various MIS capacities at Nolet Spirits and Nordstrom
Information Services and worked in various technical support capacities at Egghead Software.



FoxTel, Inc,
EXHIBIT IV
TECHNICAL CAPABILITY



. TECHNICAL CAPABILITY .

FoxTel, Inc. has been in the business of providing long distance telecommunications services
since 1997, The company has a proven track record for providing high quality services and
responsive customer service. The company’s technical capablliities as a reseller of local exchange
service are evidenced by s strong track record of providing quality interexchange service in
Florida.

The company intends to provide local exchange service in throughout Florida as a reseller of the
dominant incumbent local exchange company's facilities (BeliSouth, GTE, Sprint-United
Telephone and Sprint-Centel). As a reseller, FoxTel, Inc. will rely on its facilities-based underiying
carriers for the oparation and maintenance of the local exchange network. The company will use
only reputable underlying carriers to ensure that high quality service is provided to customers.
FoxTel's resale experience in the interexchange services markel will enable it to competently
manage the technical aspects of its resoid local exchange services. In its expansion into the local
exchange market, to the benefit of its customers, the company will take advantage of many of its
existing operations including billing arrangements, customer service and network management.

The profiles of key personnel provided In Exhibit Il of this application provide further evidence of
the company’s technical capability to provide local services.
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