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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Request for arbitration 
concerning co:mplaint of Easy 
Cellular,, Inc. d/b/a Tel-com Plus 
a ga ins t 13e 1 1 S out h 
Telecommunications, Inc.. for 
alleged violations of the 
Telecommunications Act of 19 9 6 
and Chapter 364 of the Florida 
Statutes. 

DOCKET NO. 980703-TP 
ORDER NO. PSC-98-1389-PCO-TP 
ISSUED: October 15, 1998 

-- ORDER ESTABLISHING PROCEDURE 

On (June 1, 1998, Easy Cellular, Inc. d/b/a Telcom Plus (Easy 
Cellular) filed a complaint against BellSouth Telecommunications, 
Inc. (BeltlSouth) allegin'q violations of the Telecommunications Act 
of 1996. On June 22, 1998, BellSouth filed its answer and asserted 
a counterclaim against Easy Cellular. This matter has been 
scheduled for: a hearing on January 2lL, 1999, and a prehearing is 
scheduled for January 4,, 1999. 

This Order is issued pursuant to the authority granted by Rule 
28-106.211, Florida Administrative Code, which provides that the 
presidinlg officer before whom a case is pending may issue any 
orders necessary to effectuate discovery, prevent delay, and 
promote the just, speedy, and inexpensive determination of all 
aspects of the case. 

The scope of this proceeding shall be based upon the issues 
raised by the parties and Commission staff (staff) up to and during 
the prehearing conference, unless modified by the Commission. The 
hearing will be conducted according to the provisions of Chapter 
120, Florida Statutes, and all administrative rules applicable to 
this Commission. 

Discovery 

When discovery requests are served and the respondent intends 
to object to or ask for clarification of the discovery request, the 
objection or request for clarification shall be made within ten 
days of service of the discovery request. This procedure is 
intended to reduce delay in resolving discovery disputes. 
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A s  i n d i c a t e d  above, t h e  h e a r i n g  i n  t h i s  docket  i s  s e t  f o r  
January 2 : l ,  1999. Unless a u t h o r i z e d  b!y t h e  P r e h e a r i n g  O f f i c e r  f o r  
good cause  shown, a l l  d i s c o v e r y  s h a l l  be completed by Janua ry  1 4 ,  
1 9 9 9 .  AIL1 i n t e r r o g a t o r i e s ,  r e q u e s t s  f o r  admiss ions ,  and r e q u e s t s  
f o r  product ion  of  documents s h a l l  be numbered s e q u e n t i a l l y  i n  o r d e r  
t o  f a c i l i - t a t e  t h e i r  i d e n t i f i c a t i o n .  The d i scove ry  r e q u e s t s  w i l l  be  
numbered s e q u e n t i a l l y  w i t h i n  a se t  and any subsequent  d i s c o v e r y  
r e q u e s t s  w i l l  c o n t i n u e  t h e  s e q u e n t i a l  numbering system. Pur suan t  
t o  Rule 28-106.206, F l o r i d a  A d m i n i s t r a t i v e  Code, u n l e s s  
s u b s e q u e n t l y  mod i f i ed  by t h e  P r e h e a r i n g  O f f i c e r ,  t h e  f o l l o w i n g  
s h a l l  app ly :  i n t e r r o g a t o r i e s ,  i n c l u d i n g  a l l  s u b p a r t s ,  s h a l l  be  
l i m i t e d  to 100 ,  and r e q u e s t s  f o r  p roduc t ion  of documents, i n c l u d i n g  
a l l  s u b p a r t s ,  s h a l l  be :Limited t o  1 0 0 .  

Any i n f o r m a t i o n  p rov ided  p u r s u a n t  t o  a d i s c o v e r y  r e q u e s t  f o r  
which p r o p r i e t a r y  conf  i d e n t - i a l  busiiness i n f o r m a t i o n  s t a t u s  i s  
r e q u e s t e d  s h a l l  be t r ea . t ed  by t h e  Commission and t h e  p a r t i e s  as  
c o n f i d e n t i a l .  The i n f o r m a t i o n  s h a l l  be exempt from S e c t i o n  
1 1 9 . 0 7  (l), F l o r i d a  S t a t u t e s ,  pending  a fo rma l  r u l i n g  on such  
r eques t  by t h e  Commission, or upon t h e  r e t u r n  of t h e  in fo rma t ion  t o  
t h e  pe r son  p r o v i d i n g  t h e  i n f o r m a t i o n .  If no d e t e r m i n a t i o n  o f  
c o n f i d e n t i a l i t y  has  been made and t h e  in fo rma t ion  has  n o t  been made 
a p a r t  o f  t h e  e v i d e n t i a r y  r e c o r d  i n  t h e  p roceed ing ,  i t  s h a l l  be  
r e t u r n e d  e x p e d i t i o u s l y  t o  t h e  person p rov id ing  t h e  in fo rma t ion .  I f  
a d e t e r m i n a t i o n  of  c o n f i d e n t i a l i t y  h a s  been made and t h e  
i n f o r m a t i o n  w a s  n o t  e n t e r e d  i n t o  t h e  r e c o r d  of t h e  p roceed ing ,  it 
s h a l l  be r e t u r n e d  t o  t h e  pe r son  p r o v i d i n g  t h e  i n f o r m a t i o n  w i t h i n  
t h e  t i m e  p e r i o d  set  f o r t h  i n  S e c t i o n  364.183, F l o r i d a  S t a t u t e s .  

D i s k e t t e  F i l i n s s  

See  Rule 25-22.028 (1) , F l o r i d a  A d m i n i s t r a t i v e  Code, f o r  t h e  
r equ i r emen t s  o f  f i l i n g  Ion d i s k e t t e  f o r  c e r t a i n  u t i l i t i e s .  

P r e f i l e d  Testimonv and :Exh ib i t s  

Each p a r t y  s h a l l  p r e f i : l e ,  i n  w r i t i n g ,  a l l  t e s t i m o n y  t h a t  i t  
i n t e n d s  to sponsor .  Such tes t imony s h a l l  be typed on 8 % i n c h  x 11 
i n c h  t r a n s c r i p t - q u a l i t y  pape r ,  doub le  spaced ,  w i t h  25 numbered 
l i n e s ,  on c o n s e c u t i v e l y  numbered pages ,  w i t h  l e f t  margins  
s u f f i c i e n t  t o  a l l o w  f o r  b i n d i n g  ( 1 . 2 5  i n c h e s ) .  
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Each exhj-bit  in tended  t o  support  a w i t n e s s '  p r e f i l e d  tes t imony 
s h a l l  be a t t a c h e d  t o  t h a t  w i t n e s s '  tes t imony when f i l e d ,  i d e n t i f i e d  
by h i s  o r  h e r  i n i t i a l s ,  and consec:ut ively numbered beginning  
wi th  1. All o t h e r  known e x h i b . i t s  s h a l l  be marked f o r  
i d e n t i f i c : a t i o n  a t  t h e  p rehea r ing  confe rence .  A f t e r  an o p p o r t u n i t y  
f o r  opposing p a r t i e s  t o  o b j e c t  t o  i n t r o d u c t i o n  of t h e  e x h i b i t s  and 
t o  cross-examine t h e  w i t n e s s  sponsor ing  them, e x h i b i t s  may be 
o f f e r e d  i n t o  ev idence  a t  t h e  hearinsg. E x h i b i t s  accep ted  i n t o  
evidence a t  t h e  hear ing  s h a l l  be numbered s e q u e n t i a l l y .  The pages 
of each e x h i b i t  s h a l l  a l s o  be numbered s e q u e n t i a l l y  p r i o r  t o  f i l i n g  
wi th  t h e  Commission. 

An o r i g i n a l  and 15 copies  of a l l  t e s t imony  and e x h i b i t s  s h a l l  
be p r e f i : l e d  wi th  t h e  D i r e c t o r ,  D iv i s ion  of Records and Repor t ing ,  
by t h e  c:lose of b u s i n e s s ,  which i s  5 : O O  p.m., on t h e  d a t e  due. A 
copy of a11 p r e f i l e d  tes t imony and e x h i b i t s  s h a l l  be served  by ma i l  
o r  hand d e l i v e r y  t o  a l l  o t h e r  p a r t i e s  and s t a f f  no l a t e r  t h a n  t h e  
d a t e  f i l e d  wi th  t h e  Commission. F a i l u r e  of a p a r t y  t o  t i m e l y  
p r e f i l e  e x h i b i t s  and tes t imony from an;y w i t n e s s  i n  accordance  w i t h  
t h e  fo rego ing  r equ i r emen t s  may b a r  admission of such e x h i b i t s  and 
t e s t imon y . 
P r e  he a r i mq S t a t  emen t 

A l l  p a r t i e s  i n  t h i s  dock.et s h a l l  f i l e  a p r e h e a r i n g  s t a t e m e n t .  
S t a f f  w i l l  a l s o  f i l e  a p r e h e a r i n g  s t a t e m e n t .  The o r i g i n a l  and 15 
c o p i e s  of each p r e h e a r i n g  s t a t e m e n t  s h a l l  be  p r e f i l e d  wi th  t h e  
D i r e c t o r  of t h e  D i v i s i o n  of Records and Repor t ing  by t h e  c l o s e  of 
b u s i n e s s ,  which i s  5 : O O  p.m., on t h e  d a t e  due.  A copy of t h e  
prehear ing  s ta tement  s h a l l  be served  on a l l  o t h e r  p a r t i e s  and s t a f f  
no l a t e r  than  t h e  d a t e  i t  i s  f i l e d  w i t h  t h e  Commission. F a i l u r e  of 
a p a r t y  to t ime ly  f i l e  a p r e h e a r i n g  s t a t e m e n t  s h a l l  be a waiver  of 
any i s s u e  not. r a i s e d  by o t h e r  p a r t i e s  o r  by t h e  Commission. I n  
a d d i t i o n ,  such f a i l u r e  s h a l l  p r e c l u d e  t h e  p a r t y  from p r e s e n t i n g  
t e s t imony  i n  s u p p o r t  of i t s  p o s i t i o n .  Such p r e h e a r i n g  s t a t e m e n t s  
s h a l l  s e t  f o r t h  t h e  f o l l o w i n g  i n f o r m a t i o n  i n  t h e  sequence l i s t e d  
below. 

( a )  The name of a111 known w i t n e s s e s  t h a t  may be c a l l e d  
by t h e  p a r t y ,  and t h e  s u b j e c t  m a t t e r  of t h e i r  
t es t imony;  
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a d e s c r i p t i o n  of  a l l  known e x h i b i t s  t h a t  may be 
u s e d  by t h e  p a r t y ,  whether  t h e y  may be i d e n t i f i e d  
on a composi te  bas i s ,  and t h e  w i t n e s s  sponsor ing  
each;  

a s t a t e m e n t  of bas.ic p o s i t i o n  i n  t h e  proceeding;  

a s t a t e m e n t  of  ea.ch q u e s t i o n  of  f a c t  t h e  p a r t y  
c o n s i d e r s  a t  i s s u e ,  t h e  p a r t y ' s  p o s i t i o n  on each  
such i s s u e ,  and which of  t h e  p a r t y ' s  w i t n e s s e s  w i l l  
a d d r e s s  t h e  i s s u e ;  

a s t a t e m e n t  o f  each  q u e s t i o n  of  law t h e  p a r t y  
cons ide r s  a t  i s s u e  and t h e  p a r t y ' s  p o s i t i o n  on each  
suc:h i s s u e ;  

a s t a t e m e n t  of  each  p o l i c y  q u e s t i o n  t h e  p a r t y  
c o n s i d e r s  a t  i s s u e ,  t h e  p a r t y ' s  p o s i t i o n  on each  
such i s s u e ,  and which of t h e  p a r t y ' s  w i t n e s s e s  w i l l  
a d d r e s s  t h e  i s s u e ;  

a s t a t e m e n t  of i s s u e s  t h a t  have been s t i p u l a t e d  t o  
by t h e  p a r t i e s ;  

a s ta tement  of a l l  pending motions o r  o t h e r  mat te rs  
t h e  p a r t y  s e e k s  a c t i o n  upon,: and 

a s ta tement  as t o  any requirement  se t  f o r t h  i n  t h i s  
o rde r  t h a t  cannot be complied wi th ,  and t h e  r e a s o n s  
t h e r e f o r e .  

P rehea r inu  Conference 

Pur,suant t o  Rule 28-106.209, F l o r i d a  A d m i n i s t r a t i v e  Code, a 
p r e h e a r i n g  confe rence  w i l l  be he ld  i n  t h i s  docke t  a t  t h e  B e t t y  
Easley Conference Center ,  4075 Esplanade Way, Ta l l ahassee ,  F l o r i d a .  
Any p a r t y  who f a i l s  t o  a t t e n d  t h e  p r e h e a r i n g  confe rence ,  u n l e s s  
excused by t h e  Prehearing O f f i c e r ,  w i l l  have waived a l l  i s s u e s  and 
p o s i t i o n s  ra i sed  i n  t h a t  p a r t y ' s  p r e h e a r i n g  s t a t e m e n t .  
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P r e h e a r i n a  Procedure : Wa.iver of  Issueci 

Any i s s u e  n o t  r a i s e d  by a p a r t y  p r i o r  t o  t h e  i s s u a n c e  of t h e  
p r e h e a r i n g  o r d e r  s h a l l  be waived by t h a t  p a r t y ,  e x c e p t  f o r  good 
c a u s e  shown. A p a r t y  s e e k i n g  t o  raise a new i s s u e  a f t e r  t h e  
i s s u a n c e  of  t h e  p r e h e a r i n g  o r d e r  s h a l l  demons t r a t e  t h a t :  i t  w a s  
unable  t o  i d e n t i f y  t h e  i s s u e  because  of t h e  complexi ty  of t h e  
matter;  d i scovery  o r  o t h e r  pr ' ehear ing  p rocedures  w e r e  n o t  adequa te  
t o  f u l l y  deve lop  t h e  i s s u e ;  due d i l i g e n c e  w a s  e x e r c i s e d  t o  o b t a i n  
fac ts  touching  on t h e  i s s u e ;  in format ion  ob ta ined  subsequent t o  t h e  
i s s u a n c e  of  t h e  p r e h e a r i n g  o r d e r  was n o t  p r e v i o u s l y  a v a i l a b l e  t o  
e n a b l e  t l h e  p a r t y  t o  i d e n t i f I j  t h e  issue; and i n t r o d u c t i o n  of t h e  
i s s u e  c o u l d  not  be t o  t h e  p r e j u d i c e  o r  s u r p r i s e  of  any p a r t y .  
S p e c i f i c  r e f e r e n c e  s h a l l  be  :made t o  t h e  i n f o r m a t i o n  r e c e i v e d ,  and 
how it  enab led  t h e  p a r t y  t o  i d e n t i f y  t h e  i s s u e .  

U n l e s s  a mat te r  i s  n o t  a t  i s s u e  f o r  t h a t  p a r t y ,  each  p a r t y  
s h a l l  d i l i g e n t l y  endeavor i n  good f a i t h  t o  t a k e  a p o s i t i o n  on each  
i s s u e  p r i o r  t o  i s s u a n c e  o f  t h e  p r e h e a r i n g  o r d e r .  When a p a r t y  i s  
unable t o  t a k e  a p o s i t i o n  on an  i s s u e ,  i t  s h a l l  b r i n g  t h a t  f a c t  t o  
t h e  a t t e n t i o n  of t h e  Preliearing Officer:. I f  t h e  Prehear ing  O f f i c e r  
f i n d s  t h a t  t h e  p a r t y  has  acted d i l i g e n t l y  and i n  good f a i t h  t o  t a k e  
a p o s i t i o n ,  and f u r t h e r  f i n d s  t h a t  t h e  p a r t y ' s  f a i l u r e  t o  t a k e  a 
p o s i t i o n  w i l l  n o t  p r e j u d i c e  o t h e r  p a r t i e s  o r  confuse  t h e  
proceeding, t h e  p a r t y  m a y  ma in ta in  "no p o s i t i o n  a t  t h i s  t i m e ' '  p r i o r  
t o  h e a r i n g  and t h e r e a f t e r  i d e n t i f y  its p o s i t i o n  i n  a pos t -hea r ing  
s t a t e m e n t  of  i s s u e s .  I n  t h e  absence  of  such a f i n d i n g  by t h e  
P rehea r ing  O f f i c e r ,  t h e  p a r t y  s h a l l  have waived t h e  e n t i r e  i s s u e .  
When an  i s s u e  and p o s i t i o n  have been p r o p e r l y  i d e n t i f i e d ,  any p a r t y  
may adop t  t h a t  i s s u e  and p o s i t i o n  i n  i t s  p o s t - h e a r i n g  s t a t e m e n t .  

Document I d e n t i f i c a t i o n  

An examp:le of t h e  t y p i c a l  e x h i b i t  i d e n t i f i c a t i o n  format  i s  as  
f o l l o w s :  

Docket N o .  12:345-TL 
J. Doe E x h i b i t  N o .  
Cost  S t u d i e s  :Eor Minutes  of  U s e  by T i m e  of  Day 
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Tent  a t  i v e  I s s u e  s 

Attached t o  t h i s  o r d e r  as Appendix "A" i s  a t e n t a t i v e  l i s t  of  
t h e  i s s u e s  which have been i d e n t i f i e d  i.n t h i s  proceeding.  P r e f i l e d  
testimonly and p r e h e a r i n g  s t z t e m e n t s  s h a l l  a d d r e s s  t h e  i s s u e s  se t  
f o r t h  i n  Appendix "A". 

Cont r o l l  h a  Dates 

The f o l l o w i n g  da tes  have been e s t a b l i s h e d  t o  govern  t h e  key 
a c t i v i t i e s  o f  t h i s  case ., 

D i  re c t t e s t imon y and 
e x h i b i t s  - P e t i t i o n e r  and 
R e  s I? o nd e n t 

R e b u t t a l  t e s t i m o n y  and 
e x h i b i t s  - P e t i t i o n e r  and 
R e  s I? o n de n t 

P r  eliear i ng S t a t  emen t s 

P r e h e a r i n g  Conference 

H e  a .r i n g 

B r i e f s  

November 1 2 ,  1998 

December 1, 1998 

December 7 ,  1998 

Janua ry  4 ,  1 9 9 9  

J anua ry  2 1 ,  1999 

March 1, 1999 

U s e  of  C o n f i d e n t i a l  In fo rma t ion  A t  He,arinq 

I t  i s  t h e  p o l i c y  of  t h i s  Commission t h a t  a l l  Commission 
h e a r i n g s  be open t o  t h e  p u b l i c  a t  a l l  t i m e s .  The Commission a l s o  
r e c o g n i z e s  i t s  o b l i g a t i o n  p u r s u a n t  to S e c t i o n  364.183, F l o r i d a  
S t a t u t e s , ,  t o  p r o t e c t  p r o p r i e t a r y  c o n f i d e n t i a l  b u s i n e s s  i n f o r m a t i o n  
from d i s l c losu re  o u t s i d e  t h e  p roceed ing .  Any p a r t y  wi sh ing  t o  u s e  
any p r o p r i e t a r y  c o n f i d e n t i a l  b u s i n e s s  i n f o r m a t i o n ,  as  t h a t  t e r m  i s  
d e f i n e d  i n  S e c t i o n  3 6 4 . 1 8 3 ( 4 ) ,  F l o r i d a  S t a t u t e s ,  s h a l l  n o t i f y  t h e  
P r e h e a r i n g  O f i f i c e r  and a l l  p a r t i e s  o f  r e c o r d  by t h e  t i m e  o f  t h e  
Prehear ing  Conference,  o r  i f  n o t  known a t  t h a t  t i m e ,  no l a t e r  t h a n  
seven  ( 7 )  d a y s  p r i o r  t o  t h e  b e g i n n i n g  o f  t h e  h e a r i n g .  The n o t i c e  
s h a l l  i n c l u d e  a procedure  t o  a s s u r e  t h a t  t h e  c o n f i d e n t i a l  n a t u r e  o f  
t h e  i n f o r m a t i o n  i s  p r e s e r v e d  a s  r e q u i r e d  by s t a t u t e .  F a i l u r e  o f  
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any p a r t y  t o  comply wi th  t h e  seven-day requi rement  d e s c r i b e d  above 
s h a l l  be grounds t o  deny t h e  p a r t y  t h e  o p p o r t u n i t y  t o  p r e s e n t  
ev idence  which i s  p r o p r i . e t a r y  c o n f i d e n t i a l  b u s i n e s s  i n f o r m a t i o n .  

When conff ident ia l  in format ion  i s  used  i n  t h e  hea r ing ,  p a r t i e s  
m u s t  have c o p i e s  f o r  t h e  Conunissioners, n e c e s s a r y  s t a f f ,  and t h e  
Court Reporter', i n  envelopes E l e a r l y  marked wi th  t h e  n a t u r e  of t h e  
c o n t e n t s  ,. An:y p a r t y  wish ing  t o  examine t h e  c o n f i d e n t i a l  m a t e r i a l  
t h a t  i s  n o t  s u b j e c t  t o  an o r d e r  g r a n t i n g  c o n f i d e n t i a l i t y  s h a l l  be 
provided  a copy i n  t h e  same f a s h i o n  a s  provided  t o  t h e  
Commissioners, s u b j e c t  t o  e x e c u t i o n  of any a p p r o p r i a t e  p r o t e c t i v e  
agreement w i t h  t h e  owner of t h e  m a t e r i a l .  Counsel and w i t n e s s e s  
a r e  caut ioned  t o  avoid v e r b a l i z i n g  conf - iden t i a l  information i n  such 
a way t h a t  would compromise t h e  c o n f i d e n t i a l  i n f o r m a t i o n .  
Therefore ,  c o n f i d e n t i a l  . information shou ld  be  p r e s e n t e d  by w r i t t e n  
e x h i b i t  when r easonab ly  p o s s i b l e  t o  dlo s o .  A t  t h e  conc lus ion  of 
t h a t  p o r t i o n  of t h e  hear ing  t h a t  involves  c o n f i d e n t i a l  i n fo rma t ion ,  
a l l  copj-es of c o n f i d e n t i a l  e x h i b i t s  s h a l l  be r e t u r n e d  t o  t h e  
p r o f f e r i n g  p a r t y .  I f  a c o n f i d e n t i a l  e x h i b i t  has  been admi t ted  i n t o  
evidence, t h e  copy provided t o  t h e  Court Reporter  s h a l l  be r e t a i n e d  
i n  t h e  Div i s ion  of Records and R e p o r t i n g ' s  c o n f i d e n t i a l  f i l e s .  

Post-Hearina Procedure 

Eaclh p a r t y  s h a l l  f i l e  a p o s t - h e a r i n g  s t a t e m e n t  of i s s u e s  and 
p o s i t i o n s .  Pi summary of each p o s i t i o n  of  no more t h a n  5 0  words, 
se t  o f f  w i t h  a s t e r i s k s ,  s h a l l  be i n c l u d e d  i n  t h a t  s t a t e m e n t .  I f  a 
p a r t y ' s  p o s i t i o n  has  n o t  changed s i n c e  t h e  i s s u a n c e  of t h e  
prehear ing  o rde r ,  t h e  pos t -hear ing  s ta tement  may simply r e s t a t e  t h e  
prehear ing  p o s i t i o n ;  however, i f  t h e  p r e h e a r i n g  p o s i t i o n  i s  l o n g e r  
than  50 words,, it must be reduced t o  no more t h a n  50  words. I f  a 
p a r t y  f a i l s  to f i l e  a p o s t - h e a r i n g  s t a t e m e n t  i n  conformance wi th  
t h e  r u l e ,  t h a t  p a r t y  : ;hall  have waived a l l  i s s u e s  and may be 
d i smis sed  from t h e  p roceed ing .  

Pursuant  t o  Rule 28-106.215, F l o r i d a  A d m i n i s t r a t i v e  Code, a 
p a r t y ' s  proposed f i n d i n g s  of f a c t  and c o n c l u s i o n s  of law, i f  any, 
s ta tement  of . issues  and p o s i t i o n s ,  and b r i e f ,  s h a l l  t o g e t h e r  t o t a l  
no more t h a n  4 0  pages,  and s h a l l  be f i l e d  a t  t h e  same t i m e .  
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Baseid upon the foregoing, it is 

ORDERED b:y Commissioner Susan F. Clark, as Prehearing Officer, 
that the provisions of this Order shall govern this proceeding 
unless modified by the Commission. 

By ORDER of Commissioner Susan F. Clark, as Prehearing 
Officer, this]- Day of ~&.oher r 1998. 

SUSAN F. CLARK 
Comm.issioner and Prehearing Officer 

( S E A L )  

BK 

-- NOT1C:E OF FURTHE:R PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569(1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is avai1a:ble under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Medi.ation may be available on {a case-by-case basis. If 
mediation is conducted, it does not affect a substantially 
interested person's right to a hearing. 

Any party adversely affected by this order, which is 
preliminary, procedural o'r intermediate in nature, may request: (1) 
reconsideration within 10 days pursuant to Rule 25-22.0376, Florida 
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A d m i n i s t r a t i v e  Code, i f  i s s u e d  by a P r e h e a r i n g  O f f i c e r ;  ( 2 )  
r e c o n s i d e r a t i o n  wi th in  15 days pursuant: t o  Rule 25-22.060, F l o r i d a  
A d m i n i s t r a t i v e  Code, i f  i s s u e d  by t h e  Commission; o r  ( 3 )  j u d i c i a l  
r ev iew b y  t h e  F l o r i d a  Supreme Cour t ,  i n  t h e  case of  an  e l ec t r i c ,  
gas  o r  te lephone  u t i l i t y ,  o r  the F i r s t  District Court  of Appeal, i n  
t h e  case of  a water o r  wastewater u t i l i t y .  A motion f o r  
r e c o n s i d e r a t i o n  s h a l l  be f i l e d  w i t h  t h e  D i r e c t o r ,  D i v i s i o n  of 
Records and Repor t ing ,  i n  t k , e  form p r e s c r i b e d  by Rule 25-22.060, 
F l o r i d a  A d m i n i s t r a t i v e  Code. J u d i c i a l  rev iew of  a p r e l i m i n a r y ,  
p r o c e d u r a l  o r  i n t e r m e d i a t e  r J l i n g  o r  o r d e r  i s  a v a i l a b l e  i f  review 
of  t h e  f i n a l  a c t i o n  w i l l  n c t  p r o v i d e  a n  adequa te  remedy. Such 
rev iew may be r e q u e s t e d  from t h e  a p p r o p r i a t e  c o u r t ,  as  d e s c r i b e d  
above, p u r s u a n t  t o  Rule 9 . 1 0 0 ,  FILorida Rules  of  A p p e l l a t e  
Procedure.  
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APPENDIX A 

ISSUE 1: Based on the terms of the Resale Agreement dated March 3, 
199'7, between the parties, were nonrecurring charges from 
Marlzh 1997 until September 1997, subject to wholesale 
di s coun t s ? 

ISSUE l(1bJ: 

If so, what wholesale discounts were 
applicable to the nonrecurring charges from 
March 1997 until September 1997? 

What: act.ion, if any, should the Commission 
take? 

ISSUE 2: Based on the terms of the Resale Agreement dated March 3, 
1997, between BellSouth and Easy Cellular, was Easy 
Cellular entitled to the wholesale discount rates 
established in Order No. PSC-96-1579-FOF-TP (21.83% for 
residential and 16.81% for business services) from March 
1997, rather than t.he discount rates provided for in the 
Agreement (18% for residential and 12% for business 
services) ? 

ISSUE 2L&: What action, if any should the Commission 
take? 

ISSUE 3: Does Easy Cellular owe BellSouth for services provided to 
Easy Cellular by BellSouth pursuant to the parties' 
Resale Agreement dated March 3, 1997, and for which Easy 
Cellular has not paid BellSouth? 

ISSUE 3(a: If so, what action should the Commission take? 




