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D1rector, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

Re: Approval of the Resale Agreement Negotiated by BeiiSouth Telecommunications, Inc 
("BeiiSouth") and Empire Communications Corp., pursuant to Sections 251 and 252 of the 
Telecommunications Ad of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(8) of th9 Telecommunications AD. of 1996, BeiiSouth and 
Empire Communications, Corp. are submitting to the Flonda Public Service Comm1ss1on 
their negotiated agreement for the purchase of BeiiSouth's telecommunications serv1ces for 
the purpose of resale to end users by Empire Communications Corp. 

Pursuam to section 252(8) of the AD., the Commission is charged with approving or 
reject1ng the negotiated agreement between BeiiSouth and Empire Communications Corp 
within 90 days of its submission The Ad provides that the Commission may only reject 
such an agreement if it finds that the agreement or any portion of the agreement 
discnm1nates against a telecomnulicatlons canier not a party to the agreement or the 
Implementation of the agreement or any portion of the agreement is not consistent wtth the 
public Interest, convenience and necessity. Both partJes aver that neither of these reasons 
ex1st as to the agreement they have negotiated and therefore. are very hopeful that the 
Comm1ssion shall approve their agreement. 

Very truly yours, 
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Agr~meot Betwe-en BtiiSoutb Ttlrcommunlcatlons, Inc. and Fmpnc Cnmmuntcatmn~ ~'nrr 
Regarding Tbt Sale of BellSoutb TelecommunlcatlooJ Sen Ices to l·mp~rc l'ommun u:allons Corp For 

Tbr Purposes of Resale 

THIS AGREEMEST 1~ by and be!\l.cC'n lkiiSouth Trlttommunlcatlon~. Inc., ("Bc ll~outh '' or 
··comp<~ny"), a Gcorgaa corporation. and Emplrr Communications Corp. t"f mpnc .. ,. a Nonh C'arohna 
corporation. and slall be dttmc:d cffcctl\ c as of I 0 7 ~8 

WIT:'\ESH.TII 

WHEREAS. OeiiSouth IS 3 hxal c\chnngc tclc:ct•mmunocatu>n' '''n1P411~ authM11cJ I<' P''" ode 
tclcc<>mmunocntlon5 scn occ~ on the Mates of Alabama. Fk>roda. Gc.-orgoa. Kcntuc~~ . l•'u"oan.t. 1\I'"""PI'• '•••tlo 
Carl.lllroa. South Carolona. and Tcnnesscc. and 

WHEREAS. Emparc IS or secl..s to becomc an ahcmati'C local ndiJnttc tclc:.:,>mmun"JIIllll' '''mp.on\ 
authorozcd to prov1dc: tc:lccommuniCIItoOm scnocn on th<' \CAte(s) of Alab:~ma. ~loroda. Gcorgoa.li:rntud) 
Louo~rana, M""'soppo. Nonh Carolina. South Carnhn~. and Tcnnc~•cc. und, 

WHEREAS, Empire deairea to resell llellSouth '~ tclc:comntuntcatlllrl~ icn orcs. and 

WIIERl:AS, Bell South hM agrc:cd to pro' ide such sci'\ occ• to F mporc for resa le purpose' ~nJ purwJnt tn 
the tc:rms and condttoons set fonh herein, 

NOW, Til ER.EFORE. for and 111 consideration of the mutual premises and prnmt~c' cnntaoned herc11o. 
Oc:IISouth and Emptrc: do hereby a.grec: as follows: 

I. Term of thl' Agrtfmtnt 

A. The term of chis Agrec:ment shall be cwo years bcgonntng 1017/91! and shall appl~ tn allvf OdiSouth'~ 
serving territory as of January I, 1998 in the sc.ate(s) of Alabama. Flonda. Gcorgoa. Kwrut:k). Louosoana. 
M1uos51ppi, Nonh Carolina, South Carolina. and Tennessee: Emptre. Jnd 

B. Th1s Agreement slall be automaueally renewed for cwo add1t1onal one yc::r peno.:h unlc'~ cother part)' 
tndteates its intent not to renew the Agrtement Nouce of such rntent must be pro' oded. 1n "ntong. ro the 
other party no later than 60 days pnor to the end of the thcn-c~isting contract pc:rood rhe terms of tlm 
Agreement shall remain in effect after the term of the cx1s11ng agrec:ment has cAp Ired and " htlc a new 
agreement is betng negotiated. 

The rates pursuant by which Empire is to purchase servtca from BciiSouth for oesalc shall be at a doscount rate ofT 
of the ret.ail rate: for the telecommunications service. The discount rat~ shall be iU set fonh 1n bh1bot A. auachcd 
hereto and tncorporated hc:rctn by this reference. Suet. diScount shall rcfic:ct the costs avooded b) Bc:liSourh "hen 
~ell ong a sen occ: for wholesale purposes. 

II. Dl'finltlon or Tfrms 

A. ALTERNATIVEICOMPETITIVEIOTIIER LOCAL EXCHANGE COMPANY (ALECCLECIOLECJ 
means a telephone: company certificated by the public scrvicc commouoons of the Company'$ frandmcd 
area to provide local ellehangc service within the Company's lranciHJed area 

B. CUSTOJo.iE.R OF RECORD meana the cnury re•ponaible for plaGmg apphcauon for scrv1cc:, requestong 
addtll005, rearnnJ!emc:nts, matntc:n&ncc Or dtSCOOIIOIWICC of service; lfi9A\t:ilt jrf full Of CJnirJa ineiurcd 
such as non-recumng. MOnthly m:urring, toll, directory assistance, CIC. I I C: 

1
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• 
C. OF POSIT mearu as~urance prov1dcd b) a CU \I<'mcr'" the funn ,,r ~.~.~h. 'urcl} bond ,, tun~ lcncr ,, , 

cred11 to be held by the Company. 

0 . END USER means the uhtmatc user oft he ,•lec.,mmuntcauons ser\lce~ 

E. END USER CUSTOMER LOCATION means the ph;~teal l<>c all,,n u l the prcm"e' " here Jn end u, c:1 

makes usc of the tdecommumcauons ~CI' tCC5 

F. NEW SERVICES means funcuons. fearurcs or capabtlilles thai nrc not current!) offered b~ lkll~outh 
Th1s mcludes packagmg of eusung ser\'tccs or combinmg a ncv. function. fc:uure or eap~b•hl) "'1th an 
C\ l~llng SCfVICC. 

G. RESALE mcnns an nell VII) "herem n ccntticate-d CLEC. ~uch 3> l:mp1re 'Ub>cnb.:' til the 
telecommunications ~ci'\' ICCS of the C'ompan) and then rcofft'l'\ tho~c lclc«:onunun~eatu• n' "'n ,,·c, II• 1lw 
pubhc (with or wllhout "adi!ing 'nluc"J. 

I I. RESALE SERVICE AREA mcnns the an::a. a, defined m a rubltc 'c" " c '<>mm1""'n JJlpl•" cd «:emfi, '" '' 
o f operation. wuhm "''htch a Cl EC. \uch as Emr1re. ma~ offer rnold ll>cal t'\Chanj:c IC'IC'u•nuttun• <·ll"'"' 
SCI'\ ICC 

Ill . (;entral Provisions 

A. 1- mp1re may resell the tanffed local exchange and tolltelccorrlmumc~ • · ons •e" ".::' (I( Bcll~outh 
COnllllllcd In the o~ncral Subscnbcr Sci'· icc Tariff and Pma . .: Lme Ser<ICC T anff ~ub;cc l t<l the: term\, 
and conditions specifically SCI fonh herem. Norwnhstandtng the forcgorng. the C\clu~rom nnd 
limrtat1ons on sel"ices a variable for resale" 111 be a.s ~ct forth en 1: \ hlbll 11, annrhcd hcrctt> Jlld 
encorporatcd herein by thl) n:fcrence. 

Bell South shall make a\·a.tablc telecommuniCBIIOns SCI' ICCS for rc:~alc at the: rate~ ~C:I forth '" r 'hlbll 1\ 

to this agreement and subject to the cxclusioru and llm11:auons set fonh •n E\h1b11 n to thl\ agrr-c:mcnt II 
does not however waive 11S nghts to appc:al or othef'\\ rsc challenge any dect)IOn regnrd•ng rc:,ale thar 
rc:, uhcd in the discount ratea con tamed 10 Elthibit A or the: cxc:lu)10ns and llm1W11ons conta1ncd 1n r \hlhll 
B Bell South reserves the nght to pursue any and all legal and/or equ1tab•c rcmcdte\, rnclud1ng 3ppe.rl• 
of any decisions. If such appeals or challenges result en changes rn the dr~counl rale5 or C'\t' IU~I Oil) nnd 
limitations. the partret agree thatappropnatc mod1fica11ons 10 thts Agrecmenr wrll ~made prompt I} tu 

mnke its lcnns consistent with the outcome of the appeal. 

B. Empire may purchase resale Jc:rvu:es from BeiiSouth for thcer own usc 111 opcrattng thcrr bu~enc~s , nc 
resale discount will apply to those scrvtccs under the followrng condrttons 

Empire must resell services lO other end uJcrs 

2. Empire must order scrvrccs thi"'\\gh resale entcrfaces. 1 c the LCSC and' or arrropllatc Rc11ale 
Account Teams. 

3. Empire cannot be an 11hcmauve local exchange telecommunication\ company for thr illl!lle 
purpose of Selling 10 themselves. 

C. The provision of servrces by the Company 10 Empire doe~ not conslll\llc a JOint undc:nakmg for the 
ruml)hmg of any scrvtcc. 

0. l;mptre w1ll be the customer of record for all scn11ces purchased from Bell Sooth, h ccpt a.s spec1fkd 
herc1n, the Compan) will talce orden from. btll and expect payment from Emp1re for all Kl'\ ecc:s 

\'en 10n Sqlccnber I, 1991 



E. Empm~ wtll be the Company's stnglc potnl of conuct for all sci'\ tees purchil\ed pur,u .. m 10 tht' 
Agreement. The Company shall have no conuct wtth the end u~er e\cept to the c\t•nt pro' tdcd it•l 
hctetn. 

F. The Company will conunue 10 btllthe end user for an} sci'\ tees that the end u5cr •pcctlie• '' "'•~he' tt' 
recei1c directly from the Company 

G. The: Company m;untatns the right 10 serve dtrectly any rnd u•rr "ttlun the •rr. •cc area t1f I mp11c rhr 
Company will continue 10 directly market its o"n telc:communtcauons products and 1cr- u:c<> and on dotn{t 
>Q may c:smbli'h tndependent relauonshtps "tth end users of [ mptn: 

I I. Netther Party shall tntc:rfcre "'uh the nght of any person or ent,r} to obt.11n !>Cr. tee ,IIIC(ll) tmm the •1thc1 
Party. 

I. Current telephone numbers may nrrmally be reuuned b) the end u~er H.m c1 e1 rrlq•h·•n•· 11unthn' a•..­
the property of the Comp3ny and ar~ ass1gncd 10 the •cr. "" fumtslt,d Empore h,,, '" ' pn>pcrt) ll)!ht h• the 
telephone number or any other call number destgnauon assoctated "tth ~cr. tee' tum"lu.·d b) the 
Com pan). and no right to the continuance l>f scr. ice through any pantcular ccntrJI ,,ffi~.c 1 he C ••mpan) 
reserves the nght to change such numbers, or the central office destgnauon usoc1atcd "uh ~uch number' 
or both. whenever the Company deems 11 necessal)' tn do so tn the conduct of 111 b"'"'"'' 

J. The Company may pro1 ide any SCI'\ ice or fact !tty for whtch a charge 1\ not e'1ahl"h~d 'lcretn, 3, l<•n{t 3' 

11 ~~offered on the same terms to Emptre. 

K. Scrv1ce is furnished suhJCCI 10 the condtuon that 11 "'ill not be used for any unla" lui purpose 

L. Scrv1cc w1ll be discontinued if any law enforcement agency ad\ 1St'~ that the ~en. tee hctng u•cd " 111 

v1ola1ion of the law. 

:'>1. The Company can refuse servtce when 11 ha• grou'lds 10 beile\·c that ~cl'\ 1cc "til he used tn '~t>hlltn n t>l 
the law 

N. The Company accepts no rcsponstb1l11y 10 any pc:rson tor any unlawful ac1 commmcd h~ F mptrc 01 ~~~ 
end users as pan of provtd1ng scrvtce 10 Empire for purposes of resale or olhernJSc 

0. The Company will cooperate: fully wtth law enfon:emcnl agcnctes wuh subpoenas and court orders for 
lUSIStancc Wtlh the Company's cuuumcn. law enforcement agent) subpoc:ntu and co~;n <·rdcn rcg11rdmg 
end usen of Emp1re wtll be dtrectcd to Emp1re. The Company w1ll b1ll [ mp>re f,r 1mplcmenung an) 
requests by law enforcement aac:nCIC$ reaardina Emp•re end users 

P. The characteristics and 'llethods of opc:rauon of any tlrcutiJ. factilt1es or cqu1pment pro\ 1dcd h> an~ 
person or entity otht'f than the Company shall nor 

Interfere wtth or impair service over any fac1illlcs of the Com pan). 11s aflilta1es. or ~~connecting 
and concurring carriers involved m Its scrvtcc: 

2. Cause damage to thetr plant: 
3 Impair the pnvacy of any communicllioru. or 

4 Create hazards to any employee. or the: pubhc. 

Q. Fmptre assumet the responsibility of notifyina 1he Company rcgnrdmg les• 1han 5tandard opcrauon\ "tth 
respect to ~~ervtcet provtded by Emp1re. 

\'en""' Sq>kmbct I, 1991 I'~J 



R. F acti!U~ and1or cqutpmcnt uuhzcd b~ llciiSouth to pro' tdc sci"\ tee to l:mru<' rem Jon lh<' prt>pcm 
Dell South 

S. White page dtrectory ltstings "'ill be provided tn a.:cordnnce \\ 11h regulatiOn~ \<'t l<'nh on 5cwnn A (I,,, 
the General Subscnber S<:rvtce TanfT and wtll be a' atlablr for resale. 

T. UcllSouth ~~<til pro' tdc customer record tnformation to [mptrc pro' tded (mpor.- lt:u the approprtat<' 
Lettcr(s) of Authonzauon. Bell South may pro' tdc CU}tomcr record tnform~tton 'ta ''"<'of the f<>llo" on~ 
methods: US mat I. fax , or by electronic tnterface. BciiC)outh .,.,,11 pro' tdc customer rec11rd tnrnrmauon 
vta US m)tl or fax on an tntenm bastS only 

I. Empire ttgrees to compensate BellSouth for all BciiSouth tncurred t \pcnduurc' a\<;t>ctatcJ "tth 
provirftng such information to Fmptrc. Emptre "'Ill adopt and adhere to the lkll\uuth gu•deltnt'' 
a.ssoctated ""11h each method of pro' tdtng customer record mformauon 

~ All coMs tncurrcd by Bell South to dc,rJop and tmplcmcnt,,pcr:!tl<>ndl •ntcrtd-<'' ,Jull t-... '"'"' <"<cJ 
from CLECs who uuhze the sel"\tC« Charge~ fnr u'e ,,fOpcratlllltal \upp"n ')''''m t< ,..,,, ,Jull 
be as set fonh tn Exhtblt A of tlm agreement 

U. Where a~atlablc to OeiiSouth's end users. OeiiSouth •hall prm tde the It> II<'"'"!! tclc~•'mmunt<dtt<Ht 
sci"\ tees at a dtscount to allow fu. votce mall sci"\ tees· 

• St.auon Message Desk Interface Enhanced ("SMDI·I:") 
• St.arion Message Desk Interface ('"SMDI") Message Wautn& lndtcawr t"M\\ I 1 \tut\cr Jaalt<lnt' and 

message watllng hght feature capabthties 
• Call Forward on Busy/Don't Ans""cr ("CF-BIOA") 
• Call Forward on Busy ("CF/8") 
• Call Forward Don't Ans,...cr ("CF/DA") 

Funher. lkiiSouth meuaging sel'\'tcea set fonh tn Bell~outh 's Mc~ugc Sci" tee lnfvrrn3tt<"t Pacbgc 
shall be made available for resale wtthout the ""holculc dtscounL 

V. BciiSouth's Inside Wtrc Maintenance Plans may be made avatlablc for rc,alc at rate\. term~ and 
conditions u set forth by lkiiSouth and w11hout the wholes<~lc dtscount 

\V. All costs tncUITcd by lkiiSouth for pnovidtng servtCC$ requested by Emptre that arc "''' ''" cred an the 
Bell South tanfTs shall be recoveted fnom the CLEC "'ho uttla7cs those sci"\ tCC~ 

1\'. BeiiSouth 's Provision or ~rvlca to Emplrt 

,\, Emptre agrees that its resale of OciiSourh services shall be u follows: 

I. The rcule of telecommumcauons service$ shall be ltmucd to users and u,n confilrmtng t,, the 
clus of aervtcc restnctions 

2. To the extent Empire is a telecommunications umcr that sCf"\·es gneatcr than S percent of the 
Nation't pmubscn'bed acceu ltnca, Emptre shall not JOintly market''' tnterl Alii 5cl"\ tee'" •tit 
the tclccommunlcationa aervices purchased from OciiSouth punuant to th•~ Agreement 111 an)' o( 

the alltel covered under lhiJ AgrecmenL For the: purposes of thts subsectton. to JOintly market 
mun.s any adverusemcnt. marlcetina effon or btlhna tn whtch the telccommuntcauons sci"\ tees 
purchased from lkiiSouth for purposes of rcule to customen and inter LA r A sci"\ tCC1 otTercJ b)' 
Emptrc are pacbJCCI,IIcd, bundled, dtKOuntcd or ofTcrcd wacther tn a 1)' "a) to the end ut.er 
Such effmu mcludc, but ..rc not hmttcd to, ulca referrals, rctale arrangement$, ulc! agcnc•e~ 111 

btl ling agreements. This subsection shall be votd and of no efTect for a panrcular $t.atc CO\ ered 



under thll Aarttmc:nt u or rc:brulf) 8. 199'1 w"" the: d.atc: Uc:ll~,luth 1\ .auth\lnt c:.l h ·•lft'r 
mtc:rLA T A St'r\ tCt'S tn that st:lte. u htche' t'l 1\ urht'r 

3 Hotel and HosptLII PBX •c:n.tcc: arc: the onl} tticcommunscallnn\ \t'r\tcc• a'atlahlc fur rr,•lc 111 

Hotel/Motel and HotptLII end usc:n. rc:,pcttl\ t'l) Stmtlarly. Anc:u I me Sen. tee for l ustmncr 
Provtded Com Telephones It the only lo.::ol •en. tee 11' 111l~ble for re~alc to Independent Pa) phone 
Pro\ tdcr (IPP) customcn C:harc:d Tenant C)cn. occ cush>mers can lllll) he: -..>Ill tho'c 
Lclcc:>rtmunscallons ~"' 1\ltlablc tn thc Compan' ·, A~3 ~harcd Tcn:1n1 \cn.ou l~rttf h>r the 
states ofFionda, Gcorgta, Nonh Carolma and !:>outh Carolona and on the Compan~ ·, ·\~' 'lwt'.l 

Tcnan1 Sen. tee hnff for the: states of Alabama. Kcntud.). Lout\tana. \ltHt~~•rpo dnd I t'M<""<"c 

4 Emptrt' IS prohtbllcd from fumtshmg botf. Oat and meA\UICd rate \Cf\ ,, (' llO the." •Jmt' hu'lnt'" 
prc:mts~ to the: nme 'ubscnbers (end u.sc:rsl•• statc:d '" A2 of the l..l>mpan> ·, Ta11ll c:uep1 h•r 
backup SCr\ICt' as tndtCillcd tn the arpltcabk \t:ltc t:lnfl Scctton A\ 

5 If telephone servtcc is established and tlts subsequent I} dctcrnunt'd that the' Ia,, •• I "'" •.:r 
rc:stru:uon hL• bec:n 'totatcd. l:.mpm: v. ill be notoficd and btlhng for that '<'"- ••c "olll>c 
tmmc:dtatcly changed to the approprtatc cl3}\ of sen. tee Sc:n " c c hargc• fur , hJn~c' h<·t" ct'n 
class of servtcc:, back billing. and tntcrc:sta.' dcKnbc:d tn th" 'ub,cctton \hal l oppl) n1 th<' 
Company's $Ole: dtscrcuon lntcrnt at a rate as set funh m 'icctt<ln A2 of tht' (jt'n~•~l \uh"rtl>cr 
Sen. tee Tanffand Secttoo 82 Jfthc: Prl\atc Ltnc Scr\ tCc Tartl1 for the apploc.ablc s1.a1c 
compounded dati> for the: number of da)'s from the bad. hJIItna date to and on• ludon.- the tl~l<' 1h~t 
Empm: .actually makes the ~ymc:ntto the Compan) may be as~ucd 

6 The Company reserves the: nght 10 pc:nodtcall> audit r.cn. tees pur, n.a\Cd b~ I mpsre to nLabltsh 
authenticity of uJe Such audit shall nol occur more than once m a calendar >car r mptrc 'hall 
make any and all records and dauaa,ar tablc to the Compan)' or the Comp;~n~ ·, aud•t"'' un .a 
reasonable basts The Compa.ny shall bear the cost ut satd audu 

B. Resold servtccs can only be used tn the 51mC mannc:r u spcctf1cd m the Company'\ larofl Re•·•ld 
\ervrcc:s arc subject to the "'"e terms and condiuons as anc spc:ctficd for such r.cn. ocn v. hen fuml\hctllt> 
an mdividual end user of the Company m the appropnate seCIIM of the: Cumpan>··~ I anff) ~flt'"lk 
tariff features. e.g. a usage allowance per month, shall not be: •nrcgated acron mulloplc re\11ld \ell"~\ 
Resold sen. tees cannot be used 10 a~gate t:raffic from more th.an one end u~r customer e"ept "'' 
spectficd m Sutton All. ( A27 tn the: sLILes of Alabama. Kcntud.). Loutstana. ;.ttsstmppt. and 
Tcnneucc) o e Company's Tanff rc:fcmna to Shared Ten am \en. tcc: 

(. Emptrc may resell ~r\ tccs only ~Ntthtn the spectfie resale \cr\ tee area as de tined •n tU ccnotocalt' 

D. 1 elcphonc numbentrii\Jmlltcd "''any resold ~r>tcc feature anc mtendcd solely for the ute nf the end 
..tser of the feature:. Reule of thts tnforrnallort 11 prohtbt Lcd 

E. No patent. copyright, tradem.,rk or other propricwy nghttalicenJed. granted or othc:rwl5c tran• fcrrrd b} 
th tt Agrec:mcoL Empire Ia atnc:tly prohibttcd from any uJC, oncludma but not ltmtted tO 5lll«. marl.cung 

or ad"ertuing, of any BellS 11th name or trademark. 

\ '. \lllntrnanct of Suvlca 

A. [mpH A til adopt and adhc:rc to the standa.rds conlltncd tn the applicable lkiiSouth \1. ori ( enter 
Interface Aancc:ment rcaardma mamLcnance and inst.allauon of servtce. 

8. Sen. tees resold under the: Company's Tanffs and factllltcs and equtpmcnt pro"dN t: ) the Cumpan) •h•ll 
be: mam11mcd by th,. Company. 

V em on Scp1rrnber B. t991 1'•11" , 



• 
C. l:mpore or ot.s end users ml) not .eamnge. mo,c. da<conncd. rcmll\C: l >r ancmptlo rcpaor an~ IJ , ol lloc' 

ov. ned b)' the: Cor J»>IY· other than b)' conncc:uon or dl\ ~onnecu.m ' " an) ontc:rta.:c: mean, u\eJ , n .:c:pt 
"uh the w nnen consent of the Compan}'. 

D. [mporc: accepts rnponsobolol)' to ooufy the Com pan) of sotuauon• that anse thnt rna~ rc,uh on a \CO"\ "c: 
problem. 

E. [mporc woll be the Company's songle poont of contact for all rc:paor calls on be hal' of 1-mpore·, end u-.cr\ 
The parties agree- to pro, ode one another 14ith toll -free comJct numbc.-rs for such purpo,es 

f lmpo"'t 14oll contact the appropnatc rcpaor centers on accordance: 14tth proxc:durl:'o c:'l.lbl"hed b~ the 
Com pan) 

G. For all rcpaor requc:sts. Empore acccpts respunsobolol) for adhc:rong to the: ( wnp3n) ·, pre'' oecn on~t 

j!uoJclones proor to rc:fc:rnng the trouble 10 the Compan) 

II. 1 he: C<'mpany woll boll Empore for hllndhng trouble:~ that arc foun.J not to be on the ( <>rnpJn}'' ncl" ••r~ 

pursuant to ots standard lime: and mntcnal charges. Thc standard ume nnd mntenal charli!c' "oil b< " " 
more: than 14 hat Bell South charges to ots retail cu~tomers for the Mlm<' •en occ:s 

I. The Compan) rcscnc• the nghtto con1.1ct Empore's cu ~tomer> . of deemed nccc"31) , for maontcnJn.e 
purpo' c:s 

\'1 . btllblbhment of Sen let 

A. After recel\ tng centficattnn as a lrx:JI exchange compan) from the ~pproprure regulator1 agcnc~ 

[mpore v.oll pro\Jck the appropuatc Company servrce center the ncc:essal) documenl3uon h1 enable the 
Company to estabhsh a master account for Empon:. Such documentauon shalloncludc the Applo • • uolln 
for Master Account. proof of authonry 10 provide telecommunocallons sen tees. an Operatong (,om pan) 
Numher ("OCN") assigned by the Nation. I Exchange CarnerJ Anocrallvn ("NECA ")and J t.n 
c~cmptoon cenoficate,ofapplic:a!>le. When ncc:Ms.&l) Jcpotll requorements arc met. the (ompJn~ "oil 
beg on cakong orderJ for the resale of servrce. 

8 . Sen. tee orders wtll be on a standard fonnal desoaratcd by the Compan) 

C. When ooufic:auon os receo\ed from fmpore that a Lum:nt cu mer of the Corr:pan) .... 11 sub,~ube 1 • 

Emprre's scn.oce, standard scrvoce order mtervals for the appropnate class of SCI\ tee 14ollappl) 

D. The Company wrll oot requore end user confinnation pnor 10 eitabhlhong sci"\ tee for Em pore·\ end U\c• 

customer. Em pore must, howe, cr. be able 10 demonsnte end user authonzauon upon request 

E. Empire woll be the aonatc l vtnl of contact woL'l the Company for all aubsequent ordenng aCII\ If)' rcsul11ng 

in addluons or changr:110 resold r.ervices except that the Company wtll accept a request dorectly frnm the 
end user for convenion oflhc end ur.er'a service from Emptre to the Company or woll accept a requ. " 
from another CLEC for convenion of the end wer's acrvoce from Emp•re to rhe other LJ:C The 

Company 14 ill noufy Empore that such a request has been procrned 

f. If the Company cktennincs that an urauthonzcd chanae on local Jcrvoce 10 Empore has occurred, the 
Company wrll reestablish service with the lppi'Opfillt local acrvt<:e provtder and wollasJeu (mpore iU 

the CLEC onimouna the urauthonud change, the unauthonzed chanae charge descnbcd on I ( ( T anfT 

No. I. Secuon 13 or apphc:able a tate: tan fT. Appropnate I\Onrccurring charges. as set forth •n \ccto <Jn A-I 
of the Gcnenl Subscnber Se""occ Tanff, will also be assc:sacd 10 E:mpore These charaes can be a.!Ju\lcd 
of Empore provides uuafactory proof of aulhonz:auon 
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G. In order to safc:~uard liS ante: re-st. the: Com pan) rc-sc:n.e~ the nghtto ,c:,urc: the Jccount "'ath a \I.Htabk 
form of sccunt) depostt. unless \Ills factor; crc:dn hal a I read~ bc:c:n c:\ubla\hc:d 

Such sccunty dc:poitl shall ukc: the: form (>I an trrc:' ocablc: lc:nc:r uf C rc:dll or nthrr fnnn< nt 
sccunry :~ccc:ptablc to the Com pin) An) <uch sccunl) dc:po~ll ma) be held durana the 
conunuan:e oft he scrvacc: as SC\'unty for the payment of an} und all amount~ J((ru•ng fN the 
Sel"\tCe 

:!. If • •«ural) deposit as rc:quared. such sccur.t) deposll 'h~III\C made pram '"the tn~uJurltll•n 111 
SCI"\ ICC 

J. Such lC:curaty deposit may not r\Ccc:d tv. o nll1nth~· nt•matcd btll.ng 

-1 Th .. fact that<~ sccunl) dc:posu has bc:c:n ma.Jc: an no"'"> rc:lae'n I mptrc froM C<>mpl)'"~ '"th the 
Company') rc:gulauons as to ad,an.:e pi)ments and the prompt p.l)ment (>f tlalh "" rrc' ·nt.lh••n 
nor docs 11 constitute: 1 v.at,er '" modaficat11>n ot the regular pract•.:c:< nf the<. c>mpJm I"'" •d•n~ 
for the: d•sconun•·ancc: of ~" ace for non·pl) mcnt of an) 1um1 due the LClmpan~ 

.S The: Company rc:scn.es the: raght to ~ncrcuc the sccura1y dc!Xl'll rclluarcmcna' "'hen an ''' "'k 
JUdgment. carc:umstancc-s so "'arrant and or arou monthly balling hJ' ancr~:a,ed 1\C~ onJ the k' cl 
anllaally used to dc:tc:rmane the sec ural} dcpo<at 

6 In the C:\cnt thJt Fmp11e ddaui!S on ah account.'~:" ace to I mpare "tiii'C acrmmJtc.J Jnd an) 
sccurlry deposalS held v.all be applied 10 ats account 

7, Intere-st on a scc~.oruy dcposu shall accrue: and be refunded an accor.Jance "tth th~: term' an the 
appropnatc: BdiSouth tanff 

\ ' II. Pa)mtnt And Blllln£ ArranatmtnU 

A. Pnor to submuung orders to the Company for local Jc:rvace. a muter acc-ount must be e~ubl"h~:d for 
Emparc:. The Emparc: is required to pro\ltde the: followanR before: a mMter account "~:<tabll'hcd prool nt 
PSCIPUC eenafication. 1M Apphcauon for Master Account. an Operatrng Compan) "'umber f"(,('N"l 
ll~Signed by the Nauonal Exchange: Camc:rs Auocaatron ("t>:I:CA"I and a~<~• c\cmpuon ' c"'ti,~te rr 
applicable 

8 . The: Company ahall btll Em pare on a current bub all applicable charge• and credau 

C. Payment of all charaes w1ll be the: rc-sponsibthry of Emp11e Em pare: shall make: pa) mcnt to the: Cor .pnn) 
for all servaces billed. The Company IS not raponSiblc: for payments not rccea\c:d b) Emparc from 
Emparc:'s customer The Company wall not become 10\0hed rn balling dasputes that ma! ame bet"c:1:n 
Emptrc: lllld ats o.ustor ~r. Payments made: to the: Company as pa) menton account ~•II be crcdrtcd to an 
accounts rcceavable muter account and not to an end user's ac:rount 

0 . The: Complllly ~•II render bills each month on established ball da1 s for each of Empare's acc11unl\ 

1:.. The Company wall ball Emptre, an advance, charg~ f.:>r all 5ervacc:s to be pro~adc:d dunng the: cmumg 
balling penod except eharJcs usoe1atcd w1th servace uuae. whach characs wall be brllcd m arrca~ 
Ctarac:s will bo calculated on llllllldt• •I end user account lc\-el, ancludmg. af applicable. an) charo;es 
for usage: or u111ge ollowancea. Bell!> . will alao bill all charac:s. includina but not hmarcd to 9 I I and 
E911 charges. tclccommunacatioru relay charac:s. and francha&e feet. to Em pare:. 

f. The: payment wrll be due by the: next ball date (a.e. same date rn the: followma month u the: ball date) and 
as piyablc: 10 ammc:dtatcly av'\ilable funds. Paymcntu consaderc:d to have bc:c:n made ~hen rccc:l\cd b) 
the Company 
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I. If the payment due: date falls on a Sunday or on a I hl hda) "htch 15 ob,cn ed on a :'.ftlnd~) . thr 

payment due date stall be: the first non·lloltdmy dl) folio" tng tu•h Sund•~ or lloltd•> If the: 
payment due date falls on 1 Saturday or On a Holtday whtch t!> oboen cd on I uc:~day . Wedne,dJ~. 
Thuraday. or Friday. the payment due date tha" be: the la.st non· lloltd.l) ,!;!~ precc:dtntc 'u'h 
Satun:b)' or llc ~tday . If paymentts l'lo"l rttel\cd b) the p:a\ment due date J late pa' rnrnt pcn~lt\ , 
as set fonh m I follow mg. shall apply. 

l . If I mp1rc: rcquest.J multtph: billing med1a or addlltonal cop1es 0 f b1lls. the C l'nlJ1an~ "til pro' td<' 
these at an appropn~ charge to Emptrc: 

G. Btlltng D1spu1Cli 

I. Fach Pany agrc:c:s to noufy the other Pany upon the dtsco,·ef) of u htlhng d"putc In lit,· 
event of a billing diSpute. the: Panics v.1ll ende;l\or to rew he the d"flUit:' "tthtn ' "" l l'>llt 
calendar da)~ of the Btll Date on v. h1ch such dtsputed charge:\ appc:ar Re,,>lul u>n ,,( thC" 
dtsputc tS expcctrd 10 occur lithe fi,..,t lc:\ cl nf managc:mt:'nt rc:sultmg tn ~ f('(ommendat~<•n 
for senlement of the d••pute and cloJure of a Jpcctlic b1lhng pcnod If the 1\\Ul'> .ue nut 
resolved within the allonc:d 11me ft"llme, the foli o\\ •na rc,oluuon pn><·cdurc "til bc~m 

I I If the dtspute ts not rc:sohcd "1thtn Sl\1) (60) da) s of the 1:1111 Date. the dl\putc "1!1 be 
escalated to the: se.::ond le' c:l of management for each of the rc:spc:cm e l'antes fl'f re\t>luuon 
If the d1spute ti not rc:sohed "'1thin n•nc!) (90) da) s of the Btll Date:. the: dt\J)Uie "til be: 
escalated to the third level of management for each of the respect I\ e l'artte' fN re~oluuon 

I 2 If the dtspule tJ r .>t rc:soh cd "'tthtn one hundred and tv. en!) ( 120) dJ) ~ ol the B1ll J).uc. the 
dtspute will be: u calatcd to the founh lnd of management for e11ch ,,fthc respc:(ll\e I'Jnte> 
for rc:solutton. 

2. If a Party d1sputc:s 1 charge and docs nN pa) ~uch charge b) the pa)mcnt du.- date " ' ' h 
char&C11hall be: lJbjetl to late payment charges a.s Kl forth tn the: Late Pa)mcnt C'h~rge\ 
pro•iaion ofth1s Attachment. If a Pany dtsputc:) charaes and the dtSputc ts resohed tn fa, or 
of such Party. the other Pany shall creduthe brll of the: drspuung Pan) fur the amnunt ol .he 
disputed charges alona wuh any late payment charge~ uses~~c:d no later than the ~ccmu.ll1tll 
Date after the resolution of the dtsputr Accordtngly. tf a Pany dtsputes charges and the 
dtspute 11 rc:r.olved m favor of the other Pany, the dtsputtng Pany shall pa) the otl.cr Pm) the 
amount of the dtjputed charges and any a.ssoc11tcd late payment characs usc:ncd no later than 
the second b1ll payment due date after the rc:soluuon of the dttputc. In no C\cnt, ho"e'er. 
shall any late payment charges be: aueuc:d on any previously assessed late payment dwgc' 

II Upon proof ofwt cllem•, centficauon from Emptre, the total amount btlled to lmp1rc "'111 not tnctude 
any lUes due from lbc end user. Empire will be: solely rc:spons1ble for the computauon, trnckmg, 
reponing and payment of all federal. a tate and/or local juri1diction taxes US()(tated "1th the ~en tcc~ 
resold ro lbc end uaer 

I. As the custOmer of m:ord. Empire wtll be: rc:sponstble for. and remlllO the Compan). all charge:~ 
applicable torts resold aervicea foremergeney serv1ces (E911and 911) and Telccommuntcauon~ Relay 
Serv1cc (TRS) u well u any other charges of a similar nature 

J. If any ponton of the pt)mcniiS reccl\led by the Company after the payment due date: A!l sc:t ft~nh 
precc:d11.i, or tf any ponton of the payment II rc:cc:t\ed by the Company tn funds ri.a arc not 
tmmc:dtately avatlable to lbc Compenv, then alate: payment penalty shall be: due to the: Company The 
late payment penalty shall be: th" ponion of the payment not m:elvc:d by t.he payment due date ttmn a 
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late factor. The late factor shall be as SC I fonh on Sccloon A~ of lhc Gcnrml Sub,crobcr Scnocc rarotf 
and Sccuon 82 of the Pnva1e Lme Scr.·occ Tan IT 

K. Any swnched access charges assoctalcd w 11h tntcrnchangc camc:r ~~~-c~' 10 the rc)uld local e\changc 
lines will be billed by. and due to. the Company No addttional charges arc 10 be as~cs•rd 10 Emporc 

L. The Company will not pcrfonn btl ling aud collcctoon scrvtccs for Emptrc :l!. a rcsuh uf the e\ccuuon of 
thb Agreement. Requests by the Emptre for assistance wi1h billing scr.·•ccs should be rcfcnc:d 10 the 
approprtatc entity or opcrattoru~l group wllhlll the Company. 

M. Pursuant to 47 CFR SectionS 1.6 17. the Company wtll btll Emptre end U6er common I me charge~ 
identical to the end u~er common line charges the C~>mpan) btlls 11.> end users 

:-<. In general, the Company wtll not become tn\ohcd tn diSpute$ between I mparc and l mporc'• end u'cr 
customers over resold aen.tcea. lfo d1Jpute does nmc lhat cannnt be ~elllcd "'lhOulthc arl\ol\crneru o f 
the Company. Empire shall contact the destgnated Sen 1ce Center for rc,oluloon The<. omp~n~ "til ma~c 
e\Cry efT on to usist 1n the rcwlut•on of 1hc dospu1c and" oil wor~ "uh r mptn: 111 re,ol' c lit( nuner 1n ~· 
t1mcly a manner L' poSSible. f:mporc may be requtrcd to submu documenuuon "' -ub\l;mllalc 1hc clao01 

\'HI. Discontinuance or Scrvlct 

A. The procedures for dtsconlln~J.ng sci'\ occ to an end U>er are as follows . 

I. Where possible, the Company Will dt:n) \CI'\ occ: to Empire's c:nd user l1n behalf of. Jnd al 1he 
reques t of. Emp1re. Upon rcstonuion of I he: end usc:r's scr. ICC:. res lOra I charge- "'111 appl} ~nd "ill 
bc the responsibility of Empire. 

2. AI the request of Empore. rhc: Company wIll diiCOnnc.:l a r mp~re end U\Cr (U\hlnler 

3. All rcqucsu by Empire for denial or dosconnc.:lion of an c:nd u~cr for nonpnyrnent mu~l he 111 

writing. 

4. Empire woll be made solely responllblc for noufy•ng the end user of 1hc proposed d.sconn<"Cllon 
of the service. 

S. The Company wtll conlinue to prO\.cu call• made to 1hc Annoyance Call Center and ""I ad\&~t' 
f.mptre when IllS detcrmoned that annoyance calls arc ongtnated foom one ofme1r c:nd u ~er's 

locations. The Company shall be mdemnified. deft'ndcd and held harmless by Empore 1tndor lhc 
t'nd user &J&lnsl any cla1m, lou or damage ansong from pro\ &dong thiS mformauon to l::mpuc. h 
is the responsibility of Empire to take the com:cii\C action necessary with ots cuslomel'l who make 
anooying calls. Failure to do so will rcsuh 10 the Comp.my's disconnecting 1hc end user's service 

6. Bel1So4.11h may djsconnect and~ facilillc:a v. hen the fac1hty os '"a dcnu:d ltalc llnd BciiSoulh 
has received an order to establish new service or tranafc:r of scrvtcc from n cu!lc..mer or cuslomer's 
CLEC at the same address serviced by the dented facility. 

B. The procedures for discontinuin& KI'\'ICC to Emp!R are as follows: 

I. TI1e Company rescrvc:a the righ1to suspend or u:nnina1e service for nonpaymen1 or m 1hc c\cnl of 
proh1bHcd, unlawful or Improper uac of the fac•lilic:a or service, abuse c.f the fac•huc:a. or any other 
voolaucn or noncomphance by Emptre of the rule~ and resYI&llons of the Company's Ten ITs . 
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2 If paymcnl of accounlli not reccl\cd b) the ball dll) an lhc moruh af1er 1hc ungan~l boll Ja) 

BeiiSouth muy provade,. nnen nouce 10 Em pare thai addauonnl applocauon' r," \Cr\ "c "'oil be 
refused and that any pendang orders for $Cr\ occ "'" no1 be completed of pa~ mcnt o< n<•t rct:cl\cd b~ 
the fifteenth day followmg the date of the nouce In addauon BciiSouth ma). otthc ~nmc lome. 
give thirty days notice 10 the person designated b) Empare to rc.:cavc nouce' of noncumphance. 
disconunue the provasaon of u1sting s.:r. ac~ to Empare ac an) lame !hereafter 

3 In the cue of such dasconunuance. all balled cltarges. :u ,.ell as apphcabl<' lcrmanalonn •hJrges. 
shall become due. 

4. lfBeiiSouth docs not dasconunuc the provasaon ofchc ser.a.:c~ an,ohrd on the date •pee oiled on thC' 
charty days notice and Empire ·a noncompliance contanues. no1hong contaancd hereon •hall preclullC' 
BciiSouth's right co dascontinue the pronsaon of the SCI' aces to Em pare "'thoul further notocc 

5 If payment IS not recci\'ed or arT&ngemenu made for p:t)mcnt b)· the dale gf\cn on the,. n . n 
notification, tmpire's SCI' ices,. til be dasconunued Upon da!conunuancc of ..cr."'<' on a I mpur·' 
account. service co Empare's end users "'II be dcnaed rhe Compan> ,.,11 .tl><' r~c.1hlo~h ''"~"'-<' 
at the request of the end uiCr 01 Emparc's upon pa)mcnt of the apprornatc wnnc.:laon fc<' and 
\UbJCCt to the Company's normal;~pphcauon procedure\ Emparc\ '' •ole I> rc'Jl<'n"l>tc lm 
nollf)'mg the end user of the proposed dasconnectaon of the -cr. ace 

6 lfwathin fifteen d4y• after a., end u•cr's sri" ocr ha' been dented nu 'ont:a.:1 na• been made-'" 
reference to restonng servace, the end user's SCI'\ ace "'oil be dosconncctcll 

I X. Liability 

A. The habtllly of the Company for damaaes ansina oul of mastal.cs. omassoom. onterruploon,, prcempl"'"'· 
delays erTors or defects in ll"'lnsmissaon. or failures or dcfcci.J an facahucs furna~hcd b) the- Compan>. 
occumng on the coum: of furnishing servacc or other faciliucs and not caused by the ru~glaJcncc of 
Empire, or of the Company in failing to maint:tan proper standards of m1untenancc anti opc:ra1aon Md t(> 
cxen:tsc reuonablc supervision shall in no event exceed an amount equa,alcnl 10 the propo. :oonatc 
charge 10 Empire for !he penod of service during wnach such misi:IXe, onussaon. on1crrup11on. 
preemption. delay, error or defect in tmumwion or defect or faa lure an facahues occur lhr Compan) 
Shall not be hable for damlljC arising OUt Of mtstakn. OmiiJIOO, lntemlptoOn), f1rccmpiiOnl, dell)'~. CITOI'\ 

or defecu in U'IIUmwion or other 1njury, Including but nol ltmncd to '"J""" 10 pen.ons or propcrt)' from 
voltages or currcnu tnnsmined over the servacc of the Company. (I) caused by c:us1omcr-pro' oded 
equapment (cJtcept where a contributina cause is the malfuncuonang of a Company-pro\ adcd conncctang 
arnngement, in whach event the liability of the Company &hall not exceed an <&mount equal to a 
proportional amount of the: Company billing for the penod of sci'\· ace dunng winch •uch mastal.c , 
om inion, interruption, pn:ernption. delay, error, de: feel an transmtuaon or InJury occurs~ or (2) not 
prevented by customet"·provided cquipm.c:nt but which would have been pre,·ented had l om pan)· 
provided equipment been used. 

B. The Company shall be indemnified and saved hannlcu by Empire apans1 any and all cl.ums. actoons. 
causes of action. damares. liabilities, or demands (including ltv' costs. cxpcnsn and reuonablc anorneys' 
fees. on account thereof) of whatever kind or nature that may be made by any thard party :u a result of the 
Company's furnishing of KTVic:e to Emparc. 

C. The Company shall be andemnified, defended and held hannles.s by Emparc and/or the end usct agaans1 
any claim, losa or damage anstng from the use of aervtccs offered for resale '"'oh ang 

I. Clatms for libel, a lander, invuaon of pnvacy or mfnnaement of copynj;ht amana from r mpu·t'·• 
or end uacr'a own comm•Jnicationa. 
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2. Cla1ms for p::tentmfnngc:mcnt ansmg from acts combmmg or u~lnll Company \en u:c. tn 

conne-ctiOn with facilitltS or equipment fuml)hed b) the end user c1r L mp1re 

3. All other claims arumg out of an act or om1~s10n of Emp1rc t>r us end U\er .n rhc cour~c o r u\lng 
services 

D. Empm: accepts re5ponslblllty for 1)rovrd1n11 acccu for mamtenance purpoi\C' of an> •en llc rn •ld under 
the prO\IIIOnJ of th iS TarrfT The C<lmpany sl\.111 0..11 be rcspon•1blc fnr any fa1lurc ••n 1he pan t~f I mp•rc 
~A 1th respc-.1 to any end user of Emp1re 

X. Tt talmtnt of ProprltliiJ and Confldtntlallnformatlon 

A. Both panies agree that 11 may be nc-ccuar) to pro' 1de each other dunng the tem1 ot th" i\11reemen1 "•th 
ccru~in confidential information, mcludma U11de secret Information. mclud1ng but no1 lun•lcd 1.•. tn hru,·al 
and busmess plan). technical1nformatton. proposals. specifications. draw mas. procedure-. cu\tomer 
account dalll and lake: information (hereinafter collcctl\ely referred to :u "lnf<lmJahnn"J 1\uth pan1e~ 
agree: that all Information shill tither be 111 wnung or orhrr lllng1blc format and clear!~ marl..cJ "•th ~ 
confidential. pnvate or propritllll) legend, or. when the Information 1\ communu:~1cd <>rail~ . 11 'hdll Jl"' 
be communicated that the Information 11 confidcnl1BI. pm ate or propnctar) fhc lnformJ!Iun w dill< 
returned to the owner wnhin a rc:Lwnabh: umc. Both par11cs ogrrc that the lnformatlun ~hJII not 1'1< 
cop1ed or reproduced tn an> form Both pan1es aarec to re-ceive such lnfCim>at1un and nut J1r.cloH' >Uch 
lnformallon. Both panin agree to pnotcctthe lnformauon rc-ce•v~d from d11tnbuuon. d1~c losure or 
dtssemiru~tion co anyone except employee& of the panics"' 11h a need to knn" ~uch lnfom>JIIun and 
wh1ch employees agree co be bound by the terms of th1s Sccuon Bo1h p.uun w 111 ~c the ume slllnd:L-! 
of care to protect lnformat:on reecaved as they would use to prot« I !hear own confidcnual nnd 
proprietary Information 

B. Notwithstanding rh~ forego mg. both pan1es agree that the~ will be no obllllatron to protccl any ponJUn 
of the Information that Is e1ther. I) made: publicly a'a1lable by the o" ncr of the lnfom>3llon or law full~ 
diSclosed by a nonparty 10 1his Aareement: 2) lawfully obtamed from any source other than llle o" ncr of 
the Information: or 3) previously known 10 the rcceivmg party w nhou111n ,)billllllron rn l.cep •• 
confidential. 

XI. Resolution of Disputes 

Ellceptas otherwise stated mthis Agreement, the pan1cs agree that1f any dnpute ames a~ l•>the 
mtcrpretation of any proviSion of this Agreement or u to the proper 1mplcmcnUJ110n of rim Agreemenr. 
e1ther Party may pcuuon the CommiSSIOn for a reaoluuon of the dJJpute. However. each part) rcJ.cne) any 
righu II may have to seek jud1clal review of any n.~ling made b~ the CommiS\1011 concem1ng th1s 
AarccmcnL 

XII. Limitation ofUw 

·r he partes agree that th11 Agreement ahall not be pnofTe~ by either party an another JUrlsdiCIIOn as 
evidence of any concasion or as a wa.i\let of any pos1lion W.en by the other pany 1n that JUnlodiCllon or for 
any other purpose. 
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X II I. \\ ah·rn 

A fat lure or del11y of etther P1111Y to enforce lin) of the pro' 1~1oru hereof. to e'en ''e an~ optton "hteh" 
herem pr'O\'tded, or to requtre performance of ln) of the pro' "'on~ hcl'e(lf \hall '"no" a~ be ,·on, trued t•• be J 

"aivc:r of such provistons or opuons. and each Pan)' nol" ttlutandmg 'uch failure:. ~hall haH· the ni!IH 
thercaner to insist upon the spcctfic performance of a1~ and all of 1hc pro' 1"0n' uf lh" Agrccmc:nl 

XI \'. Co,·trnlna Law 

Thts Agreement shall be sovemed by. Jnd construed and enforced'" illC<H<.bn<c "uh. :he 13'" ,,r lhc ':t1.11c 
of Gcorsia. '"'hou1 rcsard to 1ts conOtcl of laws pnnc•plc:~ 

XV. Arm's Lenath Nl'aotlatlona 

Tht~ Agreement was C:'-CCUted after arm's length ncgouatmn, bel\\ ccn 1hc undcr\l~nrd pJntc' Jnd rcllc,;1' 
the conclusion of the understgncd that thts Agreement •~ '" 1hc best tnlcrc)t\ of J11 panoe' 

X\'1. 1'\otict'& 

A. £,e~ nouce. consent. appro"al. v other communtcauon' requtred nr contemplated b~ th1s A~rccment 
>hall be tn \lortllng and shall be dcll\~n:d tn person or gl\en b) JX''Iagc prC'paod mao! adJrC'" tn 

BdiSouth Tdecommuntcationi, Inc. 

CLEC Account Team 
9'' Floor 
600 North 19"' Street 
Birmingham, AL 35203 

Emptre Communtealton' Corp 

Mr Chns Cedrone 
41 II • J MtnuC't lane 
CharlonC'. NC 3821 7 

or at such other address as the tntendcd rcctptent pre' oously \hall hu-e dc\tgnatcJ h) "nncn n<>IICC' tu thc 
other party. 

B. Where specifically required, nouccs shall be by cent lied or regtstercd mo•l Unlc» v thcf"' tse pro\'odc-a tn 

this AgrccmeN, nouce by mail shall be: efTecuve on the date 11 IS oflictall) rec-.J rded u dchHrcJ h> rerum 
recetpt or equtvalent. and tn rhe absence of such record of delivery. ttshnll be presumed 10 ha<r bee, 
dcll\ercd the fifth day, or next bustncss day after the fifth day, artcr ot v.ou depo~ttcd •n the malls 

X \ ' 11. Amendmenll 

Thts Agreement may be: amended at any lime upon "'rtllen ~greement or bolh p3rttc-

XVIII. Entlrt A&rl'tmtnl 

Thts Agreement actJ forth the entire undcl'llanding and su~.:nedcs pnor agreements between the pantcs 
relattng to the subject mancr contatned herein and merges all pnor dt5cuulons between them. and netther 
party shall be: bound by any definition, condition. provision. rcprnenlltion. warranty. covenant or promtsc 
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other thnn as expressly SU'l ted 1n thts Agrttmem or ..._, ' ' contemporancl>u~ly ,,r ' uh,('quentl} ,c1 f, nh "' 
"rnmg and executed by a duty authonzcd officer •" rcp~'>('nllltt\ c "' the p3n~ "'I>< t'><tund thcrd•' 

Emplrt Communlcallons Corp. 

BY~ \ ;D (_ 

:'\ A:\IE: ___ .::.J::.:tr~ry"'-!.l.:.:lt:.::n:..:d~rl:.:x'--------
Prlntl'd Nar.Jl' 

)1. A.'\tE: ______ .;C~h~rl::.s...:C:..:'td:.::.:..ro::.:n~e'------
Printl'd "•me 

IIT LE: _______ ~D~I~rt::,:c~t~or~-------------- TllU : Prr~ldrnl 

0ATE: ___ l _0+/_l-_,.f_'l_'6~-------

Pose 1 l 



EXHIBIT A 
APPLICABLE OISCOL'!"TS 

The t:lecommunications serv•ces a' a liable for purchase by Emp1re for the purpo'c~ ol re<a.le w lmp1re end 
., bl f, d (f ( h u~crs \hall be ava1 a cat tile ollow1ng •~count o o 1 c rcwll rate 

DISCOUNT* 
STATE RESIDlNCE Bl !11:'\ES!I 

ALABAMA 16.Wo 16 )•. 

FLORIDA 21.83% lfu!l"" 
GEORGIA 20.3•. 17 J•. 

KENTUCKY I fi. 796 o 15 .so~•. 
LOUISIANA 20.72'• 20 n•. 
MISSISSIPPI 15.75% I~ 75•. 

NORTH CAROLINA 2 u•. 17 611 u 

SOUTH CAROLINA 14.8"· I.S !!" • 
TFNNESSEE"• !6•. l6°o 

• \\ h~n • CLEC pto\lde\ Reule ser.~ec m 11 em>~ bo<Jnd.ar .• Ate• (MU> thAI It< p.u1 ,,(the 1 ..... 1 "" "" ••c• o•l ""'''t.cr ''""' , 
c•t:h~tnttclthe rates, tcsulolton• 111\d d1s<oon1~ futthr tAnOinw \IJI< "111 uppl) Oil lin~ "''lllw twrn 1hr ••" "'It ''J'< 
In r cnnc5$CC, .r CLEC prtl\ldC"> Ill U" n opcr:!Or !J.Ct' ICC~ nnd d.rc:<:IOI) ~"ICC\. lhr dlwo><JIII •hJII he ~I 51>'. CL I:C mu>l 
pro• 1de wnn~ n011fi~t1on to BciiSouth "11h1n '0 da)~ pnor to prcl\ldllli! 11\ <l"-M t>p<:rJh>r "'"I<<' .111<1 dlt<•l"') '"" •o:n 
m quo hi) for the h1J)lct diSCOUnt rate of~ I S6°o 

OPERA TTO:->AL SUPPORT!> YSTP.IS (OSSJ RA n :s ----lntc:l'll(li\e Ordcnng and Trouble 0'\S Order (. ha.rgr 
Mamtenancc Sv11c:m ElectroniC 1\l.anual 

Non-Rc:cumng Monthly Rc:cumng Pet LSR rc:<:cl' rd from Per L~R rc.:c"rd ''""' 
Estabhshmenl Charge the CLFC b) one of the CLLl h~ me~!\> 

Charge 1hc OSS ontt"rado\C o1hcr 1hu11 ,,, .. - ,,, tht.. 

lnlcrfD,'C\ ()';~ lniCIJ>"II\f 

tnl(r(;tcc' 

ALABAMA SIOO.OO sso.oo SIO RO $2:! 00 
FLORIDA SIOO.OO sso.oo SIO HO S:!:! Oil 
GEORGIA $200.00 Per 1.000 clccttoo>< Notc1 S12 00 ·-

LSRs rec:c:ncd from 1~ 

CU:C' 

f>l'lt I,OOO·SHOOO 
A<ld'l 1.000 · S 110 00 

KENTUCKY $100.00 s.so.oo SI0.89 S:!2.00 
LOUISIANA $100.00 $SO.OO S9 16 $22.00 
MlSSISSlPPI s J(\().00 sso.oo $10.80 S22.00 

NORnt CAROUNA $100.00 sso.oo $10.80 $22.00 
SOUTII CAROLINA SIOO.OO sso.oo $10.80 \22 00 

TENNESSEE $100.00 s.so.oo $10.80 $22.00 
Rates for Operauonal Suppon Systems silled above are mtenm and arc subJCCIIO mod•ficat1on based upon rccctpt 
of a final. non-appealable order by each sUite's Public Service Commission. 
In addiuon to OSS charges, applicable KrVicc: ordeT and relalc:d charges apply per lhc tanff. 

' fhc Charge per 1.000 LSRs applies on a per CLEC bas IS 
1 The Georgia Public Serv1c.e Commiu1on ("PSC") order-ed in Dockcl 7061 thai there would be no OSS charge 
wnhm lhc Charge for Elec110nic Order column lrut.ead lhc: Gc:orgaa PSC ordered monthly rc:cumng charge<~ baRd 
on the number of LSR.s rcceaved from lhe CLEC 

-
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• 
EXJHBil B 

T)~ol Al. Fl (;A 

"' S«olct Resale" Ou.counl1 R~le" D•'<·ounl' Reule' l>e"-·r.,unt 1 Re><>le' u.~('IUnt"' Re .... k' 
I GrandfiUhmld Sav•ccs Yn Yc:s Yes __ r- \'c• 'r cs 'cs , .. Yc• \ C\ 
2 Con1ro~1 Sclv1cc AITIIII_gemenu Yes Yts .'t:\ '"' Ytt Yc• Yc> No , .. 
.l Promo11on1 • > 90 Oa}'s ("'Ole 2J Yn Yn Yes '" \'n \ C> 'rc< Yc• Yc. 
4 PromoiiOIIl • < 90 DaH{Noce 2) Yes No Yc• No \- C\ '" '" 'o \ C\ 

s L•fchnc Lrnlt Cp SCI'\ •en Yn Yes Yn \ C\ \ C\ \ C\ '" '" '"' , Y II 1:1111 Sen ccs 1"« Nncc II Yn y,~ Yc• Yes 'e\ ''"' ,e, 'r C\ '·' 7 ' I I '><"n rcn !Sec ' occ IJ Yes 'res Yes Yes ' ... , \ C\ '" '" '" g AdWnlch"' Svc (Sec Nolc7) Yc• No Ye• N, Yc• '" \ e\ '" '~'\ 
C) \lcm~Call' ~rcc Ye• 1-.o Ye• "" 'r C\ ,,, 'e• ,,, ' ... , 
Ill \lt>btlc S<"n ten 'rc• ' " y._.., ,,, ,.., 

'" '~" ..... 'C\ II Ft'dct'll Sub\rn~r Ltnc C"hA11tcs Ycs ,,, Yc> '" 'e\ 'o ir• '" ' ... , 
12 'on· Rccumng Chargcs Yc- Yc-i Yc. Yes \'n \c. '("\ ''"' ~~ 

Ty~ o( MS 1\C S( l ' 
Sci'"\ let Resale" Oi!o.:ounl" Rc!.alc' 01k-0Unl ., Rc...ale' 01~tKm1• Re-..lc' n ...... unl. 

I Grandlalhc:rt'd Scrvtccs Yes Yes Yes ''" Yc• 'C> ' (\ \ C\ 

! C om.-..c Scrv ICC Anw~acmcnts Noce~ 1-. oce S Yes 'rn Yc. No \e. I C> 
J Promocruns • > 90 Day~ {Nocc 21 Yes Yes Yc• Yes Yc> 'es , .. 

'"''" J ~ PromoctOIIl • < 90 DaYl (Noce 1) Yes No Yes l'oo 'In 'o "" '" s Ltfclone!L1nk Up Scrv1ccs Yes Yes Yc• Ye• Yn Yes \'c, '-:tUC 4 

6 9111E911 SCI'\oeci (Sec Note II y, Yn Yes Yes Ycs Yes Yt> Ye• 
7 N II Scrvocn !Sec Note I) N.., No No No 'res Yc• Ye\ Yt\ 
\ AdWat<hw S\C (Sec Noce 7) Yn flio Yes "" Yn 1\o 'e• "'' 9 \1cmoryCalll Scrvrc:e Yes No Yc\ "'' Yn "o Yc• '-<> 
10 Mobrlc SCI'\ •= Yes No y"' No Ye• "" 'C\ '· II I «<cral Subscnbtr Line ChUJ!CS Yt<! No Yes No Yn Nc' Yc• '" 12 '•""·Rt<umnl! CharJtei Yes Yes Yn 'r-es Yes 'cs \ C\ '" 

"ppllcablt :O.otn: 

Grandfatbtrfll unlcn e&n ~resold only to u"una 'llbscn~n 1llthe ~randfathc""' \C1'\ ·~ 
2 \1. hC1'c a\lolablc for reule, p romotloat will~ mllde avatlohlc on I) 10 end us-en -.ho "ould ha>e qu~ oloc.l lur 

the promocton hlld II been provided by Bell South d!m!tly 
In T enncs.sce. long-tc:rm p romoiiOM (oiTc:rcd for mort lh111 ntnd)' (90) da)~) may be ob1aoncd 41 une ul I he ft•llu.-,n~ 1111C\ 

I~) the Slated tan IT nut, leu the wholesale driCOUIII. 

I \ 

D'"'""nt" 
'C:\ 

'n 
\n . 
,,, 
'(\ ---

'" ---
~~, -,,, 
'" ,, 
,,, -'rn 

I b) 1hc promot~<~nal rate (the promoc•onalnuc ofTc:rcd by Bell South .. 111M< be dl..:ouniC\llunhc:r b) 1hc .. huleYie doloCtlUnlrJI~I 
J Uftlln< l.lnk lip scrvrccs may~ off ;red only to those s .. bscnbcn "'ho m«tthc •nlm~ 1~1 OciiSoulh .urrcntl~ aprl .~ I•• h"'"hc" 

l'.ouoo.al &chanae CliiT'Ic:rs APOC..Cron lnltn~tte IOIIICttlcmenl pc.ool JUII as Bcll~lUih dOC$ today The ma•onunn r••e thai 
Cmptr.: m~y charae for LifeLII\C Sclvlce a/11111 be capped 11 the 011 ll'ta•l ra1c oiTc:rcd b) Rei1Sou1h 

S In Mtssrssrppl, all Contract Scrvlc:c ArTllll&tlllfllll enlcrod Into by OciiSoulh or 1er maim& after 1he elle•ll\ c dole ulthe 
CommtUIOII Orclcr(l/101'97) wrll be lllbJ«t to raale without the "'holcsalc doKO<Jnt All CSA• ,.h~<h 111c on 
pl..:e u ..,(the c!TcctoH date of the Comm1uron onicf ()11~"97) ,.,111\01 be eha1ble for ruale 

11 Svmc of OeiiSotith's local uchanae and toll telocommunlCalrons ~rcn are noc a•&Jiable rn cc<UJn ccn1ral ull·•cs and arc .. , 
7 AdWau:h"' Snvrce 11 tanfTed as BciiSouth~ AIN Vrnual Number Call Dcutl Scrvocc 
8 E.clustonl for NI I/9111E911 are al10 applicable 10 equopmcnl auoc111ed "llh lhe ~ occ 

r.,. ~~ 
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