
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Request by BellSouth 
Telecommunications, Inc . for 
approval of resale agreement 
with Global Connection of 
America, Inc. pursuant to 
Sections 251 and 252 of the 
Telecommunications Act of 1996. 

DOCKET NO. 980987-TP 
ORDER NO. PSC-98-1412-FOF-TP 
ISSUED: October 22, 1998 

The following Commissioners participated in the disposition of 

this matter: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR. 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On August 3, 1998, BellSouth Telecommunications, Inc. 

(BellSouth) and Global Connection of America, Inc. (Global) filed 

a request for approval of a resale agreement under, 4 7 U.S. C. 

§252 (e) of the Telecommunications Act of 1996 (the Act). The 

agreement is attached to this Order as Attachment A and 

incorporated by reference herein. 

Both the Act and Chapter 364, Florida Statutes, encourage 

parties to enter into negotiated agreements to brin~ about local 

exchange competition as quickly as possible. Under the 

requirements of 47 U.S.C. § 252(e), negotiated agreements must be 

submitted to the state commission for approval. Section 252(e) (4) 

requires the state to reject or a pprove the agreement within 90 

days after submission or it shall be deemed approved . 

This agreement covers a two-year period and governs the 

relationship between the companies regarding the resale of tariffed 

telecommunication services. Under 47 u.s.c. § 252(a) (1), the 
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agreement shall include a detailed schedule of itemized charges for 

interconnection and each service or network element included in the 

agreement. The agreement states that telecommunications services 
provided by BellSouth for resale will be available for purchase by 

Global at a discount rate of 21.83% for residential services and 

16.81% for business services . 

Upon review of the proposed agreement, we find that it 

complies with the Telecommunications Act of 1996; thus, we hereby 
approve it. BellSouth and Global must file any supplements or 

modifications to their agreement with the Commission for review 

under the provisions of 47 U.S . C. S 252(e). We note that Global 

does not currently hold a Florida certificate to provide 
alternative local exchange telecommunications service, and 

therefore, it cannot provide alternative local exchange 
telecommunications services under this agreement until it obtains 

a certificate from this Commission . 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 

resale agreement between BellSouth Telecommunications, Inc. and 
Global Connection of America, Inc., as set forth in Attachment A 
and incorporated by reference in this Order, is hereby approved. 

It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 u.s.c. § 252(e). It is further 

ORDERED that Global Connection of America, Inc . shall not 
provide alternative local exchange t e lecommunications services 
unde r this agreement until it obtains a certificate to provide 
alternative local exchange telecommunications services from this 

Commission. It is further 

ORDERED that this docket shall be closed. 
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BY ORDER of the Florida Public Service Commission this ~ 

day of October, liia. 

(S E A L) 

BK 

BLANCA S. BAYO, Directo 
Division of Records and 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REYIEW 

The Florida Public Service Commission is required by Section 
120. 569 ( 1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 

is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 

should not be construed to mean all requests for an administrative 

hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 

Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 

Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
u.s .c. § 252 (e) (6). 
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AarHmtal BdwHD BeiiSoada Ttltcommuakadoa .. JDC. ••d Global CoaaK'IIoa of A•nica. IDC. 

Reaardlaa Tlte SIM of BeUScnnlll Tdtcommullkadou SerYtcn to GlobaJ CoaaKdoa of America, 

IIIC. For TIN hrpotet of Rnalt 

THIS AGIU:EMINT iJ by and btfwetn ltUSMdll Tfttco••ualcatlo-.lae.. ("BeiiSoudl"" Of 

"Company""). a Geora~a corporation. and Global ConllKtloll of America, lac. ("Global Connection ··or 

"Reseller""). a Geora1a corporation. and ahall be dmned etrect~ve 11 of July 24. 1991. 

WITNESSETH 

WHEREAS. Bell South i• a locaJ exchanp tclecommunieauonJ compuy au~ 10 pro"* 

1elecommumcauons serviCes 1n the IIIIa of Alabama. Florida. Georall. KenNCky. Lou11iana. Misaw1pp1. NOflh 

Cuolina. South Carolina. and Tenneuee; and 

WHEREAS. Global Connection 11 or seeks 10 become an ahrmativelocal nchanp tclec:ommun~eauor~~ 

company aulhonzed to provide telecommunJCatiOIII serviC• in the swe(a) of Alabama, Flonda. Georala. KtnNCky, 

LOUIS lin&. MiSJIS11pp1, North Carolina. Soudl Carolina. and r-; and; 

WHEREAS. Global Connecuon daira 10 raell BeiiSoulh' tcclecomrnunJCanona servJCa; and 

WHEREAS. BeiiSoudl hu aareed to provide such servica to Glob&l Connecuon for male pvrpoea and 

pursuant to the temu and conditiOftl tet (Ofdl herein; 

NOW, lliEREFORE, fOf and In COfllider'anon oflht mucual premilel and prom.,. conwned here1n. 

BeiiSoulh and Global Connecuon do hereby..,.. 11 followa: 

I. Term of lbt Alrftmtnl 

A. The term oflhia Apwmnrahall be rwo y-. bq!Mlq July 24, 1991 and sba.llipply 10 all of 

BciiSoulh"s servm1 territory 11 of J-..y I, 1991 ill !be aw.(a) of Alabama. Florida. Geoflia, 

KenNCicy, Louisiana, Milajuippi. Nonil Carolilla. Soudl C.Oiilla, and Tennc:u.; and 

B. This Apemau ahall be IUtllalldcally ,........ for two lddidonal one y..r pmodlunllu etlhtr peny 

indieata ill illllmC DOt to I"'DDW 1M~ Noclc:e of auch intent muar be provided, in wnliq, 10 rht 

other parry no later diu 60 daya prior to lbe cad of lbe dlen-cltialinl conaw:1 periocL Tbe IIII'IN of dill 

A.,.ecmem shill remaia iD t&cr _.,die 11n11 of die aisdq qrecment hu upilwd ud while a rww 

qrecmcm ia beiDa DIIO'··· ~ 
The fila purauaa& by wbida Olobel eoae.aioa ia to purcbMI -.vtc. 6om BellSoudl for ,.... shill bt II a 

discou.nt rur otr of 1M mail rae for 1111 t111conuDunic8doni..W:.. The diacount r1111 ahall bt • MC fonb ill 

Exh1b11 A,IIIKMd btmD fDd loooipoi.-d hlnUI by dill rer-not. Sucb d&KOWU ahall reflect cbe COIIIa"IIOidld 

by BeiiSoudl wbal 11lliD1 1 III'Vice for wbo._... purpoaea. 

IL Deftaltloll of Tmu 

A. CUSTOMEJt. OF RECORD ,.,_ rht t1111ty ,..,.,....., .. iw p&.c:aftl ippllcadoa for lti'VIce; ,.._ani 
additiona. rananpmcn11, main~ or clilcoatiDuanc: of MrVice; peymac illl\lU of ct.pl mcumd 

sucb u non-rccwrin1o riiOClCbJy I'ICUiriq, IOU, dlrlctory ~ • · 

Von-= JIII)rl.l"' 
...... 
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B. DEPOSIT means wurance provaded by a customer an the fonn of euh. surety bond or bw letter of 
credatto be held by the Company. 

C. END USER mearu !he ulumate user of the telecommunacauons servacn. 

D. END USER CUSTOMER LOCATION means the physacallocaoon of the premasa where an end uaer 

makes UJe of the telecommunac•uons ICT\'lCa. 

E. N"EW SERVICES me~ funcuons. fearura or capabalaun that are 110( cul"''tntly offered by BeliSouth. 

This ancludn pack•ll'"ll of u isuna servaces or combanana • new funcuon. fearure or capabality wath an 

exasuna servtce. 

F. OTHER/COMPETTTJVE LOCAL EXCHANGE COMPANY (Ol.ECJCLEC) mana a ~elepbone company 

certaficated by the public acrvace commauaons of the Company's franc:haaed area to provide loc.J 

exchanac: sc:rvace wathin the Company's franchised area. 

G. RESALE mearu an acuvaty wherean a certificated CL£C. such u Global CoMCI:uon subtcnbn 10 the 

ac:lecommunacauons servaces of the Company and then reoffc:rs those telecom.munacauons servJCCS 10 the 

public (wath or wathout "addina value"). 

H. RESALE SERVlCE AREA means the: area. u defined an a public service: commiuion approved 

cc:mficate of openuon. wathan whach an CLEC. such u Global Connecuon. m.y offer resold loca.l 

exchanac: telecommunacauons servace. 

10. General Provisions 

A . Global Connecuon may resell the tanffed loca.l c:xchanae and tolltelecommunicaoons servaces of 

Bc:IISouth contaaned 111 the General Subtcnbcr Servace Tantr and Pnvate Lane Servace Tantr subJeciiO 

the terms. and condauons spccaftcally set forth herem. Norwathstanchna the forqoma. the uclusaons 

and hmatauons on acrvaca avaalable for resale wall be u set forth 111 Exhtbll 8, al'tiChed hereto and 

ancorpora&ed herein by thia reference. 

BeiiSouth shall make avaalablc telecommuniCIIIOn.laervaces for male 11 the rateasct font. an Exhibit A 

to th11 aareement and subjeCt to tbe ociUJIOn.l and limatauons set font. 111 Edlibu 8 10 Iilli aarecment. It 

does not however w11ve au rip1110 appeal or otherwise challenac any dcct111011 reprdina raale thai 

resulted in the diacount rua contaiMd in Exhibit A or the exciUJiON and limltationa contamed in 

Ex habit B. BeliSouth racfVa die ript co ~any and allleaal and/or equitable remedies, U!Ciudina 

appcala of any deciaio111. If suc:.b appaJa or challenaes result an chanaes 111 the c1iiiCOWit ratea or 

exclusaons lftd limnaoom, 1M panja...,... thai appropnate modificauona 10 thtJ Apeemcnt will be 

made prompdy 110 makt 11111am1 CQNtlltan w1dl tbe outCome of the appeal.. 

B. Global Connectioa may purdiMc raalc aerviea &om BeliSoudl for their own 11M 111 opcrarlna their 

bua~. lbt ~ ditcount will apply 10 !hole aerviea under the followana CQnditiona: 

I. Global Connec:ooa mUJt .-11 MT'Vlce~ 110 other end uacra. 

2. Globtl Con.nec:110n mUJt order services ctuoup raaJc anterl'eca, i. e., the LCSC lbdl« 

appropnate Resale Account T anu. 

3. Glob&! Con.nec:uon cannoc be a.o altmlabve loeal.!fi'ChanJC teleeommwticatioaa compeny for the 

11n11c purpoec of tcllina 110 themselv•. 
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C. The provision of MrVica by dw Company 10 Ci lobi I Conn«tiOft doa 110( constitute 1 ,01m underwuna 
for dw fumishina of any MtVic:c. 

D. Cilobll Connection will be dw c:uttomrr of record for 111 str~ica purthued &om BtiiSouth. E•cepc u 
specified herein, dw Compeny will take orden from, bill llld e•pecr peymem &om Cilobat Connection for 

all scrvic:a. 

E. Cilobll Connection will be dw COIIIJIMY's sinalt point of c:ontaet for all scrvica ~hued pursuant 10 

th1s AareerntnL Tbt Compuy shell hive no cont~er w1th die end uaer uc:epc 10 the n•t provided for 
herein. 

F. The Compeny will continue 10 bill dw end uaer for any MrVicts lhlt the end uaer apecln. it wisha 10 

rtc:tlvt direc:dy &om the Complay. 

G. The Compeny m11ntaina dw riJht 10 setvt directly any end 111cr w1thln dw service ua ofCilobll 
Connecuon. The Company will continue 10 directly marbt ns own ttltcommunicauona pnlduc:ra and 

· serv1ca and in doin1 so may tsalbliah independent relltionahipe wnh end Ultl'l ofCilobat Connec:taon. 

H. Neither Pany shill interfere with the riJht of any penon or tntity 10 obtain MrViet directly &om the odltJ 
p~ . 

1. Currmrttlephone numbtn may normally be mained by the end UNr. However, telephone numbtn.,. 
lhe propcny ofdw Compeny and 11'1 uaiped 10 die MtVic:c fllmllhed. Cilot* Connec:uon hll no 
property naht 10 the telephone number or any ochlr c:alllllllllbtr daiplltion -lllld wuh ..me. 
fum1shed by the Compuy, and no rilhf 10 the continuance of scrvac:e dltouah any punc:ullt cennl office. 
The Company raerv• the riaht to chan .. such numbtn, or die central of!lce daianation UJOCiaiCd wuh 
such numbtn. or boch, wbtnevtr the Company deems ir necaaary 10 do so in lhe conduc:t of irs bu11nesa. 

J. The Compuy may provide any aavice or fKility for which 1 chirp ia 110( atlblilhed htnill, u Jona u 
11 11 offered on dtt MIDI ...,.. 10 CilobU COMICdoo. 

K. Service ia fumiahed aubject to dtt c:onditioa lhll it wiJIIIO( be UMd for any unllwflll pufliOM. 

L. Service will be diacoadnued if lilY law en forcemeat qcncy ldvia. lhll !be MrVic:e beina UMd ia in 
violaaoa ofdtt law. 

M. The Company CM IWfWe .me. .-. it bll pvundlto believe lhiiMMCC will be UMd in violltion o( 

lhe lew. 

N. The COIIIPMY....,.. DO~ to any penon for any unllwfiiiiCt commitlld by Cilobll 
Collftlelioe or ill_. .... • p11t of providiaa lti'Viet 10 Cilobal Connectioe for pulliOMI of....., or 
ocbtrwia 

0. Tbt CompMy wiU coopt.,. flllly widlllw en~llfmCI• w11h aubpotnM lad coun ordtn for 
uaiiGMe widl the C~a CUIIDmlft. Law enbamentqency aubpotnM IDd coun ordln ,....-dina 
end 111111 ofCilobll ConaiCtioa wiU be dirwclld 10 OlobU COMICUOft. The COIIII*IY will bill Glot* 
Connectioa fori~ lilY r..- by law 111~t qencitl reprdiea Global Coaa•tioo 
endua.t. 

P. Tbt chlnlcttri~Qcs and ~of opaaoa of any cin:u• fiCilia.l or eqv._.. provided by any 
penon or emity odMr tt. die CGalpMy IMll DOC 
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I. Interfere with or impair service over any fac:ilities of the Company. illaffiliala. or ill connecuna 
and concurrina c:arrien 1nvolved in ill service; 

2. CaUM damap 10 their plant 
3. Impair the priVKY of any communicationl; or 

4 . Crme hazards 10 any employ .. or die public. 

Q. Global Connec:tion wurnes the rapo111ibility of notil'yina the Company rwprdinaleu than scandard 
operations with respect 10 servica PfOVided by Global Connection. 

R. Fac:ilities and/or equipment utilized by BeiiSouth 10 PfOVide tcrYice 10 Globel Connec:tion remain the 
propeny ofBeiiSoudL 

s. White paae direc:tory liltinp will be PfOVided in accordance with rqulalionl Nt rona in S«tion A6 of 
the General Subscriber ~ice Tariff and will be available for reWI. 

T. Bell South will provide customer rec:ord infonnalion 10 Globe! Connec:doft provided Global Connection 
hu the approprialc l..cfter(s) of AudloriJalioft. BeiiSouch may PfOvide customer record informllion v11 
one of the follow ina metbods: US mail, fu. or by electronic interfiCc. BeiiSouth will PfOVide cuitomer 
record 1nfonnalion via US mail or fu on Ul inlllrim buia only. 

I . Global Connec:uon aar- 10 c:ompenu~e &.II South for all IHIISouch inc:unwd e11pmdicur. 
usoc:11ted w1dl providina suc:h information 10 Global Connec:tion. Global Connection will edotM 
and adheft 10 the BeiiSoulb pidelina auocialed wilt! ac:h method of PfOvidina c:ustoma" record 
infonnalion. 

2. All COlli inc:umd by BeiiSouch 10 develop and implement opentional in~ shall be recovered 
from Racllen who utilize !be aervic:a. Cbarpl for IIIC ofOperabonal Suppon SystemS (OSS) 
shall be u ICI font! in Eahibit A of Ibis ..,.aD1ftL 

U. BeiiSouch will provide c:enain selecled meuqina servic:a 10 Globe! Con.neetion for reuJe of meuaainl 
serv1ce w1chou1 the wholaale dilcouaL 

v . BeiiSouch'slnside Wire Mai•......,. Pta. may be mede available for ..U. • rwa. 11m11 and 
condilio111 11 MC fonb by BeiiSoudiMd without die wholclale dilcounL 

w. All cos11 inc:wrld by BeiiSoudl for provicliftl III'V• requested by Racllcr chat an noc cover.d in the 
BeiiSoudlllrifti shall be~·-- ftoOID die lleMIIcr who uliliaa diOM service~. 

IV. BdiSHdl'e Plwtllll • el Sentell .. GleMI C......_ 

A. Global Coaaet1ioa .,..... IbM itl ,_.. ofBeiiSoudt MrVic:ca shall be 11 fo!Jowl: 

1. The raaalc oflllcc:ommllftic:aDoni..W:. shall be limit.t 10 ue.~ Md- coafonnina 10 the 
cilia of service I"CICI"icdoM. 

2. To the extent Global CotiDICtion ita lllcc:ommunic:aeionl clfrilr ch8l eerwe.,.., dlall S 
percent of the Nation' s pmublcribed ICCIIIlinel, G.lobel COMICiioa shall nocjoindy marbc ill 
intai.A T A aervic:ll wich die 11lccoauDUilicalionl •ica pun:Maed hal BeiiSouch punuan&IO 
this Apeement in any of die, ... cover.d under chis~ For die~ of chis 
sublec:tiorl. 10 JOindy rnartlet .,.... any advenisement. marttiCilla etron or billiq in which dlt 
~elecommunicalions aervM:.a pun:haMd from Bell South for f1U1110M1 of,...,_ 10 aaaomen and 

...... 
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1nterLA T A services offend by Global Conneeuon att packated. bid. bundled. di~eounled Of 

offered topdler Ill My WI)' 10 die end UMr. Such effona include, butlft noc limtleCIIO, sata 
rrfrmla, male amnpmcna. sa1a •tmcia Of b1llina IIJ"fMftll. Thil aubtecrion shill be void 

and of no effect f« 1 penicullr ..._ covered under IIIia AIJ"fMftl• of Ftbnally 1. 1999 Of on 

die dale BeiiSouth it eulhorized 10 offer infii1LA T A lft'YICa in that 111111, whichewr ia ..tier. 

3. Hotrl and Hospital PBX service ltlthe only telecotnmunicltionl ~m~ic. availlble for raaJe 10 

Hotri/Motel and Hotpilal end UMn, tapec:tively. Similarly, Acceu Line Scrllicl for Customer 

Provided Coin Teilphonll ilthe Oftly local MMcc available for,_. 10 l,.lndlftt hyphone 

Provider (IPP) ~. 5-.cl Tenant~ CUIIOfMfl can only be told dae 

~rlrcommunicatioaiMrVica availlble iD the Company' 1 All St.r.d T 1111111 Service Tariff (Al7 

in the state ofTtMIIMI). 

4 . Global Connrction il prohibit.s from f\amilhina boch flat and IMIIUI'Id rw NrVICC on lhe wne 
buaineu pmnille 10 the ....,. aublcribcn (tncluacn) • awed in Al of the Comp~ay' • Tanfr 

exerpt for beclnlp ~m~icl• indicaeld '"the applicable stile tanffSectlon Al. 

5. If telephone~ ia allblilhed and it iiiUbMqucntly drtennllled dill the c1 .. of..rvicl 

res~neuon hu been viol~*. <ilobal Connectioo w1ll be notified and billint for dill -.vice will 

be rmmedlataly chanpd 10 the~ c ... or MtVice. s.rv- charpl for chan .. bctw­

clUI of service, beck billiq. and inter~~~ • deiCribed in lhia IUbMcdon lhellapply at the 

Company'• sole diacretion. lntaat atarw • art ford! in SectionAl of the <Jenera~ Subacribtr 

SeTVtee Tariff and Section 82 of the PriVIII Une Service Tariff for the applicable 11111. 

compounded daily for lhe number of days from the beck billint dale 10 and includina the dale IIIII 

G Iobel Connection acNI.IIy malt• the paymen110 cbe Company may be .......S. 

6. The Company raava the rip to prriodjcally IUdit llfVica pun:hiNd by Global Connecuon 1o 

allblilb eulheDiiticy of..._ Such audillhallnoc oec:ur more thin once 111 a calendar yar. Glot* 

Connection shall mike lilY and all rwcordl aDd data avatlableiO the Compaay or the Company's 

audi10n on a ~ bllia. The Compuy lhall bear the coet of Mid aucllt. 

B. Resold servtea can only be liNd in lbe UIDI IDIIIMI' • apac:ifted in cbe Company'• Taritr. llaold 

servtea Itt subject 10 the._ 1111111 llld coadilioal• 11'1 apac:afied for ~ueh ~ wben f\amiahed 10 

an individual end uaer of lbe Comp.y in 1be ~ MCiion or the Company'• Tariffs. Spec I ftc 

lariff falura, • ·1- a...,. 11--. PII'IDOIIda. .a.ll DOC be..,...,_. acroaa muldple IWIOid MrVicll. 

Resold let'Vica c:aMOC ba liNd 10 liP 11111 nlllc f'rolll mort thin one end ...., CUIIOmlr caoepc • 

specafted in Sac1ioa All. oftb1Co1 IM) 'I Tarilrrwfwriq to ShiNd TlftiDI Scrllica. 

C. Glot* COIIDKtioe may ....U ~ oaly widaia die apac:ific ,..... ~m~ice.,. • •ftnld 1ft ill 

cenifba 

D. Telepbooe IIUIBbln __.... via lilY riiOid .-vice .....,...,. inllrldld tc*ly for tbl ... o( the end 

UMr of tbl ,..._, Jt.all of dUe 1aror..ao. ia proiUbitld. 

L No pallal. copyrtp.. lrldlmlrtt or odllr jNOjN;..,) ripe ia lleenMd.,...... or odlllwill OWIIr.n.d by 

IIIia Apecma!L Global Coaalcdaa illlricdy prohibitld 6'0111111Y 11M. IIICiudiq bul DOC liailld 10 

sala. marltetint or adwniliq. of My BeiiSoucb Dllnl or ndlrrlart. 

~ 

A. Glot* Conneetioa willldopc and ldhiNto the._.. coeratnad ill the applicabll BeliSoudl Wort 

Center lnterflce A.,.ana& rtprdiq IDiiftteniDce IDd inlralladoo of ..rvica. 
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8 . Serv1cn resold under the Company's Tanffs and fac:1liueJ and equ1pment prov1ded by the Company shall 
~ mamcamed by the Company. 

C. Global Connection or ill end UKB may not reatn.nJe. move, disconnect, m110ve or aacmpc lO repair any 
fac1liueJ owned by the Company, other than by coMecuon or disconnecuon lO any mterl'ac:c means lUCCi. 
except wuh the wnnen eonaent of die ComJ1My. 

D. Global Connecuon ac:cep11 responsibility lO notify the Company ofsn:uanons !hal aruc that may raul! 1n 
a SCfVlte problem. 

E. Global Connecuon will ~ the ComJIMy'l 1101~ po1111 of eon tact for all repau calli on bdlalf of Glob&! 
Conneeuon 'send UKB. Tlle penia arree lO prov1de one another wun lOll· free contact numben for such 
purposes. 

f . Global CoMect1on w1ll contact the appropnace repa1r centers 111 accordance w1th procedures esllbhshed 
by the Company. 

G. For all n:pa1r requnu. Global Connection ac:cepu raponsib1hty for adhmnJ lO the ComJIMy'• 
prescrttnmr JUidehnes pnor lO ref~J the D"OUblclO the Company. 

H. The Company w1ll b1ll Global CoMectJon for handlinr D"OUbln !hal arc found notiO ~ 1n the 

Company's nerworit pursuant to IIJ standard ume and matenal char)a. Tlle standard tune and matcnal 
charaes w1ll ~no more than what BcllSouth charaes 10 111 rewl cuslOmers for the same serv1ca. 

I. The Company reser.-es the nahtto contact Global Connccuon'• customers, 1fdeemed necaaary, for 
maintenance purpotet. 

VI. Establlthm~nt of S.rvice 

A. After reee1v1n1 ceruficauon aa aloc;aJ exchanre comJIMy from the appropriate reJUWofY arency, Global 
Conneeuon w1ll provide the appropnaw Company servK:C center the necaaary documcncauon lO enable 
the Company 10 establiJh a maawr account for Global Connccuon. Such documcnl:ltlon lhall me luck the 

Apphcanon for Muter Account, proof of aumonty 10 provide teleeommuOICIUOnl ICfVH:el, an ()peTaunJ 
Company Number r OCN") llliped by die National UChanJC CamcB MsoellliOII ("NECA") and. cu 
exempuon ccn1fieate, 1f applicable. When neeeaaary depo111 requiremcn11 are met. the ComPMY w1ll 
beam cak1n1 orden for die reail of MrVic:e. 

8. Serv1ce ordcn w1ll be in a standard fomw del1pased by the ComJIMY. 

C. When notifleabon iJ remved from Global Connection that a cumnt cuscoma- of!M ComPMY w1ll 
sub«nO.to Global COCIIIK1ioo'1 ecrvac:., scandard MrVK:C order mi.CtVI!a for the epproprwa elau of 
scrviCI wLIJ apply. 

D. Tlle Company w1ll noc r.quire end I6Mr contlrmallon prior to •cablilhiiiJ atrviCt for Olobal 
Connccnon 's end """ customer. Global Connecuon must, howevw, be able 10 ciemoNII"Itl mel ~ 

authoru:auon upon requeaL 

E. Globe.J Connection will be the sinrlt point of contact with the ComJIMY for allsubtequeat ordcrina 
actiVIty resulllnJin addiuon~ or ehanres 10 reeold MrVIC:CS except !hal the Company w11J ac:cepc a requac 
d1rectty from the end """ for conversion of die end l&ltf'Mervlee from Olobal Coanecuon 10 the 

ComJIMy or Will accept • request from another cue for converslotl of the end .,.... Mf'YICe from 

Global Connccuon 10 !be other LEC. Tlle Compeny will noaf)' Global Connee1:Joo dill such a ~uat 
baa been~ 

v..,~ J.uy 1. 1991 ..... 
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F. If die Company determilla that an vnaulhorized c:hanp in loc:al serviCe 10 Olotl&l COMittiOn 1111 

oc:c:vrred. die Company will reesllblilh service widl die eppropriafe JQQI service provider and will UMII 

Olobal Connec:rion u die CLfC inltiatin1 die vnaudloriad c:hanp., die vnaulhoriad c:hanlt c:harp 

desc:n"bed in F.C.C. Tarift'No. I, SecUon ll or epplic:able 1111e ranft'. Appropn...IIOIV'ICIItriAI c:harpl, 

u set forth in Section A4. of die <ietleraJ Subscriber Servic:c Tanft'. wi111lto be IIMIMdto Olotl&l 

Conncctk>n. These c:harpl c:an be ldjlllled if Olob&l COMICtlon provide~ uuafletory proof of 

1vlhonzauon. 

G. In order to 11fquard ill rnterat. !he Company raerva die riptiO NeUN die ICCOUIII wldl 1 aulllble 

form of secwiry deposit. vnilu Ntiar.ctory credit 1111 aJrady been tiCibliabed. 

I. SIICh ~«~~rity deposit shall take !he form of an irrevocable l..ealr of C!Wdit or ocher forma of 

sec:vnry acc:epcableto !he Company. Any IIICh IICIInty deposit may be held durinl die 

conun~.~~nc:c of !he service u aec:llriry for !he peymcnt of any and alllmOilftll acc:Ninl for !he 
sctVICC. 

2. If 1 SCC\Irity deposrt ia required, aiiCh ~«~~nty dcpolrt shall be made pnor 10 the rnaupBbOft of 

scrvrc:e. 

3. Svc:h security dcpolit may noc cac:eed rwo months' estimated billin1. 

4 . The fact that a aec:vnty dcpolit 1111 been made in no way rclicva Glob&! Connection &om 
comply ina wuh the Company's r"CI\IIadona u 10 advance peymcn11 and !he prompc peymcnt of 

billa on praencaaon nor doa it CONdtute 1 waiver or moclifJc:aliOft of the f'CI\IIar pracuc:ca of the 

Company proviclina for !he dilconlinuanc:c of aervic:t for non-peymem of any auma d~~e !he 

Company. 

5. The Company ~ the ripe 10 me- the MC\Inty depolit rwqui_. wheft. In ill sole 
jvdamcnt. c:imama~MCt~ao warrant and/or arou monthly bUiina 1111 ~nere.aed beyond the level 

inuially llMd 10 dltlrmiae die MCUrity dlpoliL 

6. In !he event dill Global CouaiiCtioll de&ulll on ill account. aerva 10 Olotl&l Connecoon will be 

tcmuna-.t and any MCIM1ty dlpol• held will be trWii.t to ita~CQ)UDL 

7. lnllftlt oa a MCUrity dlpolil sbaii~CCNC and be reftn~ In accordance with lht 11n111 in die 

appropriall Be.IISoudlllritr. 

A . Prior 10 ~ onlan 10 tht ConlpMy f'ot 1oc:aJ MrViu, I malllr account lftUII be llllblilbad f'ot 

Global eoc-tloa. The Olobal COMICtloa Ia rwqui!Wd 10 provide the followlftl befofw 1 IMIIIr ICCOUIII 

ia C111blialllad: proof of PSCIPUC ClftifbOOD. lht Applic:adon for MMw ACCOUDt. 1D ()plndat 

COtnf*IY Numblr {"'()CN") •iped by lht NMioaaJ Eachanp Carrier~ AMocillioa r'NECA i and a 

cu eumpcioa c:eni&.. ifwlicebW 

B. The Company shall bill Olobal Con.nactioft on a c:lltftftt beaia alltrWiicabla c:11arJea lad c:redi& 

C. P1ymen1 of all c:t.pa will ba die rapoaaibiUry of Olobel Coanec:doe. Olobal CocuiiCboa lblll maka 

peymcat 10 die Compuy for all ..me. blUed. n. ~ il noc ,...,.. ... f'ot pe)'IDIDII ooc 

received by Olotl&l COfVIICtion ftoom Olotl&l Connection'• Cllltollllr. The COftiiiiiiY wiJI DOt lllcoiM 

rnvolvad in billina dilputel dial may arise batwelll Olotl&l COIUIICOOII and ill~. PI)'1MIIII raadl 
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to !he Company u paymcn1 on eccount will be cmlited to an eccoun11 rec11vablc mu11r eccoun1 and not 

to an end user's ICCOWII. 

D. The Company will mw:ler billa each month on nlablished bill days for each ofGiobel Connecuon's 
accoun11. 

E. The Company will bill Global ConDectioft. in ldvance, charps for all Mr'tica 10 be provided durin& chc 

ensuana ballina pmod ncepc charplauoclllild with Mr'IICC uaqe, which chlrpa will be billed in 

anan. Clw)a will be calculaled on an anclividual end UN!' account level, inctudifta. if applicable, any 

chlran for uup or uaqe allowanca. S.IISouth will also bill all chirp~. includia& but not limiled to 

911 and E911 chlrpl, tclccommunationa l"llly charpa, and f'rlnch111 r... 10 Olobel Connett~on. 

r. The paymcnl will be due by chc 1101 bill date (i.e., 111M datt in the followina monlhllthe bill dale) and 

as payable an ammcdiarcly available ~nda. Paymcn1 is consadcrtd to have been made when I"ICCived by 

the Company. 

· I. If the paymcn1 due dale filii on 1 Sunday or on 1 Holiday which is oblcrlcd on a Monday, the 

paymcnc due due shall be chc fine non-Holiday day followan11UCh Sunday or Holiday. lfchc 
paymcnl due dacc falls on 1 Saaudly or on 1 Holiday whach is obterved on Tuadly, Wednaday, 
Thunday, or Friday,lhc paymcnl due date shall billie lui non·Holiday day precediniiUCh 
SaNrdly or Holiday. lfpeymcnlal not received by lhc paymcnl due date, a lila paymcnc penally, 

u sec fordl in I. followan1. shall apply. 

2. If Glob&! Conncetion reques11 multiple billina medii or additional copill of billa, the Company 
wall provide lhcle 11 an approprW1 chirp to GloNJ Connection. 

G. Billin1 Oispu1e1 

I. Each Pany..,... 10 nocify the ocher Pany upon the dilcovery of 1 billinl dispuca. In the 

evcn1 of 1 billina diltNfit, chc Panill will cndavor 10 molvc the dilpull widlin IIAI)' (60) 
calendar days of ehe Bill 0... on which IUCh dispuled charpl..,_,. blolution of chc 

dispucc is e•pcllld 10 occur 11 chc ram level of mllllpmtlll mullin& in a I"ICOftlmendauon 
for lttdtmen1 of chc dilpuw and cto.urw of 1 ape a rae billin1 pmod. Jr chc ~ arc not 

molved widlia ehe UJoald time traa., ehe followan1 molution procedure will bqul: 

1.1 If lht diiP* il nat I"IIOiwd wldlin Iiliey (60) days of ehe Bill 0.. lbt disputl will be 
ncaJalld 10 die aecond ltwf of manapmenl for each of the mpecdvc Plnill for raolution. 
lflht disputl il nat NIOiwd wldlill nincfy (90) days oflht Bill Dill, ehe dilpull will be · 
_..... 10 die third lnef of manapmcna for each of lht rwpecdvc Plnill for I"IIOiution. 

1.2. If die ,..._ il IMiti"IIOiwd widlin one hundred and cwcncy ( 120) cllys of lht Bill Dial. lht 

disputl wiJI be__... 10 die founh level of IIWIIpmenl for each of dlll"llpiCiiw Putla 
for I'CIC)iudoa. 

2. If 1 Pany d~ 1 chirp and doea not pay tuch chirp by lht peymlllt due ... IUCb 

charps shall bllubjlct 10 '-plymlllf chlrpla 1t1 fordl in lht U. ~ Cblrpl 

provition oflhil Aa.duneDL lh Piny dilpu• charpa and die dilpull iii'IIOiwd Ia favor 

of auch Piny, die ochlr Piny lbaU cndil ehe bill of lht diaputifta Piny for die IIIIOUIIl of die 
ditpuled chlrpa Ilona widluy 1111 peymen1 ,..,_ Ulllled DO 1.-dlln die aecond BIJI 

0.. after lht I"IIOiutioft oflht dilputa. Acc~1ly, ih Pany ~ c:lllrpl and die 
dispu11 11 I"IIOived In favor of lht ochlr Pany. the dlapulina Pany .w pey die ochlr Pany lht 
amounc of the diapulld chatpl and any auocllllld lila paymeat chlrpa ......t no 1a11r diu 
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die second bill paymmt due dale after die molulion of die dispu•. In no cvcnL however. 
shall any lw paymmt chatps be waMd on any previOUSly uacued 1w payment charJa. 

H. Upon proof of IU ncmpc ccnlftcahon from Olobal Connection. lhe IOtalamowu billed to Olobal 
Connection willnoc include any lUll due from die end UICI'. Olobal Connection will be tolcly 
mponsiblc for die compulllioft. nckill .. reporonl and payment of aU fedcnl. I tal and/or local 
Jurisdicuon lila usocialed with die llfVicel mold &o die end UMr. 

I. As die cuttomer of record. Olobal COMICtlon will be responsible for, and mnh &o the Company, all 

chataa applicable 10 ill mold servicea for eme~acncy service~ (£911 and 911) and 
Telecommunicationa Relay 

Service ('BS) • well u any ocher charpa of a similar na~~~~e. 

J . If any ponion of die paymmt is rtCtivtd by lhe Company after lhe payment due date • Itt forth 
precedin1. or if any ponJon of die pty111t11t 11 received by die Company in funds dill .,. noc 
immediately avai'-blc 10 die Comp111y, then a lale paymmt penalty shall be due 10 lhe Company. Tht 
late payment penalty shall be die ponion of die payment not rece1ved by die payment due dill uma a 
late factor. The Ia• fKtor shall be u ICl forth in Section A2 of die Otnctal Subecribtr Smla Tariff 
and Section 82 of die Private Line Scrva Tariff. · 

K. Any switched access charJa auociatcd with intcm~chanp earner access 10 die mold local nchan11 
hnes will be billed by. and due to, die Company. No additional chatps.,. to be IIICIMd to Olobal 

Connection. 

L. The Co,mpany willnoc perform billin1 and collection Mf\lic:ct for 0 lobal Connection • a mult of die 

execuuon of this A,...mcnL Requeata by lhe Olobal Connection for Uliscance with billinlltfVICct 
should be rcfctr'ed to die appropriale cauty or operadonaJ poup w1thin die Compuy. 

M. Pursuant to •1 CFR S«uon S 1.617. die CompMY will bill Olobal Connecuon end IIIII' common line 
clwJa Identical to die tnd IIIII' commoa lint charpl the Compuy billa 111 end IINft. 

N. In acncral. die Compuy willnoc becomt involved in diaputct between Olobal COMtCrion and Olobal 
Connection's end IIIII' C'IIIIDmlrl OW!I' rwold servicea. If a diapute does ariM that CIMOC be lttlled without 
die invol_. ofdlt Compuy. OlobtJ Coanection alla.ll eonliCt die dtaipalld Strvict Ccnw for 
molubOft. The c~ will mMe .wry tffon 10 ..... in tht raoluuon of lbt diapuel and will wortl 

w1th OlobtJ Cot...OO. 10 r.otw lbt- in • timtfy a manner u pouiblc. Olobal Cotlllldioa may 
be required to IUIMait docv111 at aa 10 •allalialt the claim. 

VIII. Dtlcollct. .... el~ 

A. Tht proceclww fDr ~ ..,..._ 10 1n tnd 1111r 1ft • followl: 

1. Whln pouible, dlt Compllly will dtny serva 10 Olobel Coanection'a tnd 1111r on btllalf of. and 
11 tbt ~ of, Oro~* Connection. Upon twtonlion of tbt tnd UMI'a a.viCI, tweonl charpa 
will apply and wiU be dw I'Cipl)ftliMiity of Olobal COIII!Cdon. 

2. At tbt rtqU111 ofOJob&J COIIIIICtion. the Compuy '*ill dilcoMict a OlobtJ Con11ection tnd UNr 

cuarom.. 
tit 

J. All requcaaa by OlobtJ COMtCtion for dellial Ot dilconnection of an end ...- for noupeymena 

muaa be ill wnan,. 

...... 
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• · Global Connection will be rude solefy responsible for nori'Yinl lhe met ....., of the propoMd 
disconnection of lhiMrVice. · 

$. 1'1le Compeny will continue to proceu calla mlde 10 lhl Annoyance Call C.. and willldviM 
Global COIVIICtioe whla it it determined dill annoyance calli IN oriaiftleld rro. oee of !heir met 
user'a locaaioal. The Comp.ay lhaJI be indemnified, defended llld had harm._ by Global 
Conneetioft and/or lhl tftd u.. lpinlcuy claim, loa or damqe lriaiq tom providiftt Ibis 
1nformation10 Global CoaMction. It is lhl l'll90ftlibility of Global COIII*Iioft to laktlhl 
c:omc1ive ICtion necesa.y whll i1l CUIIOftlell who 1Mb IIIIIOYinl calli. Flihn to do 10 will 
result in lhe COIIIJIUIY'I ~ lhe met IIMI'a aervice. 

B. The procedures for diaconlinuiq aavice 10 Global Connec1ion 11'1 • follows: 

I. The Compeny I'IMI'WIIhl ripn to ~~~Spend or tmninata 111'\'ica for no11peymea~ or in lhe event of 
prohibited. 1111lawflll or improp~r 11M of lhl fecilitia or aervicc. lbuM of lhl flciliU.. or any OCher 
violation or noncompliance by Global Connection of the Nlea and rqulldona of lhl Compeny'a 
Tarifft. 

2. If payment of ICCOUftt it 1101 received by the bill day in the monlb after lhe oriaiJIII bill !My, 
BeiiSouth may provide wriaen notice 10 Global Connection dill addltionalepplicationa for iervic:e 
will be refUNd and daac any pcndint orden for aervicc will not b. ~p.._, if pey-c it not 
received by the flfteenlb dey follow ina the dale of the nocic:e. In addition BtiiSouth may, at chi 
same time, aive dliny daya notice 10 lhl penon daipaeed by Global Connection to receive 
notices of noncompliance, diaconlinue die provision of nitlina aervi~ to Global Connecdon It 
any time thereafter. 

3. In the caae of 111c:h diacontimlence, all billed chups, • well•applicabie lllrllliniDoo chups, 
shall become clue. 

• · lfBtiiSoulb does not d~ lhl provision oflbe aerviea involved on cbldlll~pKifled in die 
dliny dlya notice llld Olobel COftMCtioa ' 1 noncompliance contUtu., nodliaa concaiDid berlin 
shall preclude BtiiSoudl'a f'iPito dilcoftlinue cbl provision oflbe MMcalto Olobel Connection 
widlout funber DOCice. 

S. If paymeat it 1101 received or 1nW1p111111t1 made for pe)'llllftl by lbe a. pvee ia lbe writlen 
nolificllioa. Globel Caaa11:1ioe'a ..W:. will be dilt:ontinued. Upoa diac:onciDIIInc of IIMct 
Oft I Globel eo. ..... -. MrVicl-tD Global COIII•tioa'l tftd ... wW be ..... The 
Comp~~~y willaleo a •HM MrVice • tt. NqUII1 oflbe end ~~~~rorOiobal eo..ction'a IIPCIIl 
para-oflbe ..,. • ._ ca nmioe r.llld allbjla 10 lbe Compeny'a ..,_. applblion 
pniCiduna. Olobel C n Bdoe'a it aolely rwlpOC!Iible for notifyiq tbl tftd 1111r of tbl propolld 
dilcaiMnioe oftM~ 

6. If widlill ftftlla cMyl .a. • ..t ...,, M~Vice bll t.n denied no c:ontKt t. blla IMdl ill 
,.,...._ ~ ._... MIVice, 1M IDd ..... MrVice will be dilc111111111CIId. 

A. Tlle.lilbility of chi Comp~~~y for ....... lriaina out of mlalaba. omitlioaa, il...,.a •• p•a pti DM, 

delaya erron or dlfcll in .,_illioa. or &iluna or defeca ia r.cililila fumiiMd by • CoalpMy, 
o.::c:urrina ia tt. coune offllmilhilltllrVice or oclllr flcil!l* lildDOC cauMd by tt. .....,_. o( 
Glob&l Connection. oroftbl Coalplay ill &ilillfiO meinlaiil prop1r....,. of•i• • lild 
openllion and 10 aaciM l'ttiOIIIbie aupervitioa ahall in no I'Ytftl acttd an ....,.... equiveltM 10 lbe 
proportionale chirp to Globel CoiuiKiioa for lbe ptriod of ..me. durilll wllida audllllilab. 

..... o 
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om11110ft. anlemlprion, pnempcion. delay. error or defect in nnamilaioft or defect or f1du,.. •n flciliua 
occur. The Compuy shall noc be liable for damqt anain1 out of m...Ua. om1uion. i'"""'PUPN. 
precmptiona, delaya, mon or def«11 in nnamiuioa or odMr inJury, includinl but noc limned 10 injuries 
10 pct'IOftl or property from volcqa or cumn11nnamillild over diC ~mticc of the ComPMY, ( 1) cauMd 
by CUJIOIIICI'·provided equipment (accpt whcrt 1 conllibulin1 cauM 11 diC malftlnmonan1 of 1 

Company-provided connaetinl .,.,.,.,anent. in which event diC liability oflbe Company ahlll noc acecd 
an amount equal to I proportional amount Of lbe Compuy billinl for lbe period of .-viee durifll which 
such miSlike, omilaion. intem&plioft. precmpcjoft. delay, mor. defect an nnamiaaion or injury occura), or 
(2) noc pft\'UIIed by CUJIOmlr-proviclld equipment but which would hive bean pmteftlld heel Company· 

provided equipment been UMd. 

8. The Company ahlll be Indemnified and aaved harm'- by Olobl.l COMectioft apinlc lfiY and Ill claima. 

acuona, cauaa of action, damape, llabllhlle, or dernanda (h1cludlft1 the COlli. aplftlll and f'IUOfllble 
an.omcyt' fca, on account dlcreof) of whalrver kind or IIIIUl't 111M may be lll8dt by 1f1Y dlird pany u 1 
result of the Company's fllmiablftl or serviclto Global COIUICCUOft. 

C. The Company shaJI be indemnified. defended and held harmlaa by Olobl.l Connection and/or the end 
user ap1nst any claim. Iota or damap anain1 from lhe UN of Mt'Yic:a otrcr.d for resile 1nvolvini: 

I. Cla1ma for libel, a lander, invu1011 of privecy or infrinpmau of copynlht arisin1 from Olobll 
Coi\IICCUon's or end UMI'a own communiCitionl. 

2. Claiml for patent infrinpmcnl ariain1 from ect1 combinln1 or UJinl Compuy scrvica in 
connection wid! flcililiel or equipment ftlmilhld by lhe md IIIII or Olobll Connection. 

3. All other claima ariain1 out of an ector omilaion of Global Conneetion or ill end 111111n the 

COUtiC or u.aiq Mr'Vica. 

D. 0 lobi I Connection acc.pcl rapo~~~ibiliry for proviclinl ICCCII for maintenanCe puf1'0III of any Mt'Y~ 
resold under lhe proviaionl of dail Tariff. The Company shall noc be responaible for any failure on die 
p.n of Global Connectaon wldl.....,.ctiO 111y lftd UMt of Global Connec:tiotl. 

X. TrnUHatefl'ropriiWJ _. c..IWaiW .. ,....... 

A. Bod! pan;...,.._ k a.y be .-...y 10 provicll eedl ocher durinl lbe -.of dlil A.,_ wid! 
ccnain confidlelial iafonMOoa. iecludina tndl aecm infonneiiOft, 1ncludinl but noc llnulld 10, IKiuucal 

and buem- ,._, _._., iaron.Doa. propoula. specificadona. chwinp. ~. C\IIIOIMr 

ICCOUM ..... Ub ........... ~collectively ,..,..,.., 10 u MlnformMionj. Bolli ...,.. 

.,.. ._ alllalol i • IMU eiCblr be ill wridai or odllr 11111ible ronnar and ct.rty lllllbd wid! 1 

con6daleill, priwM or POiN._Y lefiDd. or, wlllelbe IDfonnllion il ~ onlly, II aba1l &11o 
be cOtNDUaicwd ._ daiiDformltioa il COftfidlelial, priva. or PI Oil!--,. ThiiDfonRMioa will be 

rtt\UNid 10 the OW1W wldUII a NMGDiblllima. 8odl paniel ..,.. 111M lbe IDformltioa lllaU noc t. 
copied or ~ illuy ron.. Bolli paniel ..,.. 10 Nee~ve well lnfonaedoa and noc dllclole auch 
lnfonna&iofl. 8och pan;...-10 ~ lbe IDformalion recclved &om dislribudoa. dJec:lolurw or 
diueminllioa 10 anyone a~~ of the paniel willa a lllldiO Uow IUCb lnfonaedoa ud 
which employ- ..,..10 be bound by lbe .._ ofdlil Stcaoe. Bolli panill will 11M 1111_. Mllldlrd 

of c.rt 10 ~ lnf'onu&ion f'ICiived •!bey would UN • prot1et dalir OWII coeflcllelial and 
ptOp ... , lnfonnadoa. 
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8 . Norwilhnandinalbc forqoina. boch pen~a 1fJft dw !heft will be no oblipuon 10 Pf'OIICt 1ny pomon 

of the lnfonnauon dw is cnbcr: I) made publicly lvaJIIblc by 1bc owner of !be lnfonnedoe or lawl\llly 

disclosed by 1 nonpany 10 lbil Apecmcnt: 2) lawfully obtained from any JOUrce odler dian lbe owner of 

the lnfomwion; or 3) pnvioualy known 10 1bc receivin1 peny without an oblipdoft 10 kelp it 

confidential. 

Exc:cpc u olhcrwiae awed in this Apwmenc. tile penia .,.. dlel if 11ty dlapu•lriMI• 110 lbe 

mcerpmation of any provision of lbil Avecmmt or u 10 tile proper unplemenlldon of dUI Apwmcnc. 

eather Pany may petition lbe Commiuioo for 1 raohtdon of the dilpule. Howewr, eedl p~ny _....Ill)' 

nahu it may have 10 aedt jYCiiciaii'I'YteW of any nalina made by the Commillaoa ~ dlil 

AarecmcnL 

XD. Llmltatloll of UN 

The paniea ll'ft lhatlhia Apecment ahall noc be prolfcred by either peny in lnOCber juriadicOoo • 

evtdcn« of any concaaion or u a waiver of any po1ition liken by lbt other peny in dlel jllrildic:Uoa or for 

any other purpote. 

xm. watvtn 

A failllft or delay of em. Piny liD cnfOrca MY of the PfVYIIionl betlof, liD a~ any o,cioe which ia 
~in provided. 0110 rtqUln plrfomwa of any of the provil10n1 ..,_,f shall in no W8y ba COCIICNid 10 be 1 

waiver of IUCh proviaioaa or opciona.llld MCh Piny, nocwilhlllndiq IUCb faihare, IMIJ haw lbe riJb1 
thereaft&F 10 1111ill upon lbe tpeelflc performance of any and all of the provia10n1 ofdl• A.,..._.. 

XIV. CovenJIII Law 

Thia Apecment ah&ll be ,ovemed by,lftd conttNid and mfon:ad in accordance wicb, dla laWI of !be S­

of Georaia. witbout ......,S 10 ill coeflict of laWI princip ... 

XV . .V.'a~N .. ..._ 

This A.,.... WilD~ aftlr - ·a lenJcll ~ batw- lbe Wldlrlipad ..... rtflecta 

lha coaclulioe of !be undlnipad dill dlil A.,__. ia iD lbe t.t m... of all ...-. 

XVI. ,., .... 

A. Every notice. COftMIIl, ~or ocblr communic:llioal rtqUirad or ~lwd by dUI ~ 
ahall ba in wrilinl lftd lhall ba deliwnd in J*1011 or 1iwa by poeap pnpaid IDiil. ...._ 110: 

S.IISoudl Telec:ommiiAicedona,lnc. 
CLEC Account T11111 
~Floor 
600 Nonb I~ SIIWI 
Birminpam, AL 35203 

Glob&l c-aoa of America. I.Dc. 
Aaa:~ Hlpeower 
3 713 Plwidatial Plrtwey, S.ill 117 
Adaala. OA 30340 

..... . 2 
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or at such ocher llddraa 111he intended recipient previously shall have desiplllld by wnaen IIO(icc 10 11M 
odlcr pinY. 

B. Where specifiCally requil'ld. nocica shall be by c:enified or reaislered mail. Unleu oct.rwiM provided in 
this Aarmncnt. nodce by mail shall be effective on the dale 11 iJ oftkially recorded 11 dllivtftd by mum 
reeeipr or equivalent, and in lhe abMftce of AICh record of dllivery, it shall be preiUIDid 10 have been 
delivered 11M fiN! day, or nat buainaa day after !he fifth day, 1ftar it wu depoeired in !he mails. 

XVII. Ameodmnll 

This Aarmncnr may be amended aaany lime upon wriaa qr'lllffttnt of bod! plltMa. 

XVlD. Entin Aa,......l 

Thi• A1rccmcnt 1e11 fonh the m tlrc undentandln1 and aupcneda prior •1rccmmta ~em the pu1i• 
relatina to the subject maner contauled herein and mera- all pnor diacuaa•ona ~een them, and ne•"­
pany shall be bound by any dlfinition. condition. prov11ion, reprnen1111on, wananry. covenant or prom iN 
other than 11 npmaly Silled in dlia Apwmcnt or u is c:ontcmporaneoualy or sublequenlly Ill fonh '" 
wriuna and neaned by a duly audlorized off'~Cer or repraenlllive of the pany 10 be bound ~hereby. 

T~=------~~~~~------------

DATE: ___ 1y..h.:;..z.....:'f)f:-/~~r ___ _ 

Glob81 :r: of AJMrtca, IK. 

BY: ~~( rt ::= 
s ..... 

NAME: /Jwn(! T. ¥"r 
PrilltM N 

mu: V:c(- &ao4• i 

DATI::_1...I.yUt.JL,;liJJI-/.::uf....._ ____ _ 

...... ) 
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EXJUaiT A 
ArPLIC.UU DISCOUNTS 

The telecommunicltionl ..me. available for purchMe by Global COMICtioa for the pwpoMI of male to 

Global Connectioa end IIMft shall be available 11 the follow ina dilcounc otr of the retail rw. 

DISCOUNT-

STAR RUIDENCE lUI IN IN 
ALABAMA 16J,. IU .. 
FLORIDA 21.13,. 16.11 .. 
GEORGIA 20.3 .. 17J .. 

KENTUCKY 16.~ .,.,. .. 
LOUISIANA 20.72% 20.~ 

MISSISSIPPI "·''" "·"" NOJtlll CAROLINA 2l.S,. 17.6,. 
SOUlll CAROLINA ...• ,. ... .,. 

lCNNESSEE•• 16,. 16,. 

• When a CLEC provides JtaaJe MrVicc in a croa boundary ara (areu lhllart Jllft of the local ~enicc ara of 
anodltr scate'a eachanp) die rua, rqulalionl and dilc:ounta for lbc tarif'ftna 11111 wili~Wiy. Blllina will be 
from die ~GV~nl-. 

• • In Tennaa.. 1fCLEC provide~ ita owa op11'111C1r MrVICel and clirectory MrVICel, the dilcounc IMII be 21.~ 

CLEC m1111 provide wriaen nouficalioa 10 lkiiSoudl widlia 30 days prior 10 provldiaa,. owa opii'IIOr MrVical 

and directory servic•to qualify for the lUper dilcowtc,.. of21.S6"-

....... 
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OPUAnONAL SUPPORT SYSTEMS !OSS) RATES 

l~ve Ordlriq llld Trouble 055 Ordlr Chirp 
MaiDIIMDce SYttaD (per md IIIII' ICCOUftl) 

Non-bcufriat Recurrint Chirp, Chirp per order surc-..ror 
Esllbl~ ...... rnenually pllced 
a.. orders 

Al.ABAMA SIOO.OO sso.oo SJO.IO su.oo 
FLORIDA SIOO.OO sso.oo SIO.IO S%2.00 
GEORGIA S200.00 USO.OO ,_ ftniiOOO Noel' su.cw 

.......... 1 
suo.oo,..--..w·t 

1000 ....... ....... 
KEmtiCKY SIOO.OO sso.oo SIO.IO su.oo 
LOUISIANA SIOO.OO sso.oo S9.16 su.cw 

MISSISSIPPI SIOO.OO sso.oo SIO.IO su.oe 
NORnf CAROLINA SIOO.OO sso.oo SIO.IO su.oo 
SOUTif CAROLINA SIOO.OO sso.oo SIO.IO w .oo 

TENNESSEE SIOO.OO sso.oo SIO.IO su.oo 

'The Chirp per order lpplill oe 1 I"' ..S _. 1CC0W11 belil. 
1 1M Ciecqi1 Public S.W. Coaullillioe ("'PSCj onllnd in ~I IIIII .._.would bl.o OSS ~ 
widlin dll Chirp per Ellcaoftjc Ordlr coluala. 1.-.1 dll Otoorp PSC onilnd moaably recurrillt ~ baled 
on dll number of orderl. 
1 Apt)liiiiO ~ oaly. 

v..-.: J_, 1. '"' 
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Tyt~t tl AL 
~ R_,.? DiiCOUIII? 

Grandflrtlcnd Strvicls Y• Y• 
ConlrKt S«v•c:e AITWIPIM!III v. Y• 
PromocioM • > 90 o.y. v. Y• 
Promoaocw • < 90 o.y. Y• No 
L•ftlina'l.ink Up Strvic1s Y• v. 
9111E911 S«vicesiS.,_.Il v. v. 
N II s.rv- IS. ,_.I) v. v. 
AdW11diSM Svc (S. ~7) v. No 
MIITIOI')C&I~ S«vicl v. No 
Mob1le s.rv- v. No 
Federal Sublcnblr Line Chlrtll v. No 
Non·Recumna o-r.. v. v. 

Tyt~t tl MS 
~ Rlllle? DiiCOUIII? 

GrandfadMnd s.rvices Y• VIII 

Conll"'ld S«vic:a Anw1- N-5 Noca5 
Promoci0111 • > 90 o.y. Y• Y• 
Promoci0111 • < 90 Dew Y• No 
LiftliiWLIIIk Up s.rv- v. Y• 
9111E911 S«vion (s. ,_.I) Y• v. 
N II Serv1on (S. ,_.I) No No 
AdWIIdl"" Svc (S. ~ 1) v. No 
M S«vicl v. No 
Mobile s.Moll v. No 
F.aMnl Sublcriblr Line 0... v. No 
Non-Reamna ~ v. Y• 

fL GA 
R...a.? DiiCOUIII? Raale? ~? 
v. v. Y• v. 
v. Y• Y• v. 
v. Y• Y• v. 
v. No v. No 
Y• Y• v. Y• 
v. v. Y• v. 
v. v. Y• Y• 
Y• No v. No 
Y• No v. No 
v. No v. No 
v. No v. No 
v. Y• v. Y• 

NC sc 
R_..? DiKounl? Raale? Ditcounr? 
v. v. v. v. 
Y• v. Y• No 
v. v.,. v. v. 
No No Y• No 
Y• Y• Y• Y• 
v. Y• v. v. 
No No v. v. 
Y• No v. No 

Y• No v. No 

Y• No v. No 
v. No Y• No 

Y• v. Y• Y• 

I Gru«....,.._.._ .. ._.._, .............. fllthe.,.....,.._...-b. 

EXHIBIT& 
Paftlofl 

ICY 
R_..? Di-' R ..... ? 

Y• Y• v. 
Y• No v. 
Y• v. v. 
No No Y• 
No No v. 
v. v. No 
No No No 
v. No v. 
Y• No v. 
v. No v. 
Y• No Yn 
v. v. Vn 

TN 
ft.-.? ~ 
v. v. 
v. v. 
v. Nocal 
No No 
v. .._. 
v. v. 
v. v. 
Y• No 
v. No 

Y• No 
v. No 

Y• No 

2 WMn 8Vailablt for,....,, ........ win ...... ewiW»>I oaly 10 ........ who would lww ...... ror 
lilt pnliiiOCiolle.l ...... ,_....., ........ clincdy. 

3 InT--. ........ ,rt• 111111 (ollnd far- .... llially (90) .) 1MY lie obc8iMII•- fll ... lilllowial r-= 
(a) lilt ..... _,..,_ ............. tlllo-c 

LA 
DiKouna? 

Yn 
Yn 
Vn 
No 
Vn 
No 
No 
No 
No 
No 
No 
Vn 

(b)dlap~a• ·a ,,,..( ... pramdazgl,..oft'wwd"'8aiiSoudlwill110111ed~lllllftlnlllr"'IM.W....~rw) 
4 Llf....._..U,_.._, ......... .., • ._......,. ........ m... .......... ~ .... ~~~~IOIUblcnbwl 

Nacional Eac::fllnla c.n.i Aaa:iatn ..._lOll ___ pool }ull• a.IISoudldolll .-,. n. _.._,...., 
o•o~~e~ c---.....,.,.. ror uw... s.moe 111a11 • c.pped • the,..,..,,.. o«.r.~"' lai~So~A 

5 lnMIIIilllppt. &IIC..,_._....AIT 1 ,._.. .. ..,laiiSoudlor ... iMIUII .... IM .......... fiiiM 
Comm•- Olodlr!lll!W7)willlll_.....• ...-. ...... ....,.....~ All CSAa_...- 111 
P'- 111 fll dla efrcow ... oidia C-illiall ordlr (lll!W7) will IIIII Ill alllitlla (or....._ 

• 

V.._JIIIy 1. 1 ... 
,...,, 
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EXIDBffB 
.... 2oU 

6 Some ofBeiiSoudl'tlocll nchlap 111111011 ~..me. n not availlllle an c:.nain canl oftlc.llld-. 
7 AdWIICJISM Stmc1e iJ tantrad •lei~ AIN Viftull NUIIIW Call o-il SaMce 
I Eacl- f0t NIIJ9111£fll n alao ~eo .......... -'alld wid! die..,_ 

v...,,..., ...... ..... ., 
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