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ORDER APPROviNG RESALE AGREEMENT 

B'i THE COMMISSION: 

On August 5, 1998, GTE Florida Incorporated (GTE Florida) and 
Buy-Tel Communications, Inc. (Buy-Tel) filed a request for approval 
of a resale agreement under 47 U.S.C. §252(e) of the 
Telecommunications Act of 1996 (the Act). The agreement is 
attached to this Order as Attachment A and incorporated by 
reference herein. 

Both the Act and Chapter 364, Florida Statutes, encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 
requirements of 47 U.S.C. § 252(e), negotiated agreements must be 
submitted to the state commission for approval. Section 252(e) (4) 
of the Act requires the state to reject or approve the agreement 
within 90 days after submission or it shall be deemed approved. 

This agreement covers a two-year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services. Under 47 u.s.c. S 252(a) (1) of the 
Act, the agreement shall include a detailed schedule of itemized 
charges for interconnection and each service or network element 
included in the agreement. The agreement states that 
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telecommunications services provided by GTE Florida for resale 
will be available for purchase by Buy-Tel at varied discount rates . 

Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it . GTE Florida and Buy-Tel must file any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U.S.C. S 252(e) of the Act. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between GTE Florida Incorporated and Buy-Tel 
Communications, Inc., as set forth in Attachment A and incorporated 
by reference in this Order, is hereby approved. It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provi sions o f 47 U.S.C. S 252(e) of the Telecommunications Act of 
1996. It is further 

ORDERED that this docket shall be closed. 

BY ORDER of the Florida Public Service Commission this ~ 
day of October, ~. 

(S E A L) 

CBW 
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NOTICE OF FURTHER PROCEEDINGS OR JQDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569 (1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the fcrm prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
U.S.C . § 252(e) (6). 
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This Resale Agreement (the ·Agreement"), II mllde etfedlve n of , 199_, by and 

between GTE Florida IncorpOrated, wtth its addr ... for purposes of this AgrHment at CSOO Hidden Ridge 

Drive, Irving, Texn 75038 \GTE"), and Buy-Tel Communications, Inc., in b capacity n a cer1lfted 

provider of local dial-tone MMc:e ("Buy-Tel"), wllh lis addrea for thil Agreement at &tOe Colleyville Blvd., 

Colleyville, Texas 78034 (GTE and Buy-Tel being referred to collectively n the •Parties• and lndMdually 

as a "Party"). This Agreement covers seMc:Min the 1tate of Florida only (the •state"). 

WHEREAS, Section 251 of the Telecommunications AJ:t of 1998 (the "Act") Imposes specific obligations 

on LECs with respect to the reate of telecommunications seMc:es; 

WHEREAS, GTE is entering, under prote.t, Into c:erWi1 aspec:ta of thil Agreement that Incorporate 

adverse results from the arblrated egreementa approved by the Commillion In this state and II doing so 
in order to avoid the expense of arbllration while at the same lime pr818Mng b legal poeitions, rights and 

remedies. 

NOW, THEREFORE. in consideration of the mutual provisions contained herein and other good and 

valuable consideration, the receipt and auftlc:iency of which are hereby admowledged, GTE and Buy-Tel 

hereby covenant and agree a follows: 
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ARTICLE I 
SCOPE AND INTENT OF AGREEMENT 

Pursuant to this Agreement, the Par11H will extend certain arrangements to one another within each area 

in which they both operate within the Stllte for the purch ... of certain telecommunication services. This 

Agreement also governs the purch ... by Buy-Tel of certain telecommunications serkes provided by 

GTE in its franchile areas for r ... le by Buy-Tel. Thll Agreement II an Integrated pactulge that reflects a 

balancing of Interests critical to the Pattin. Thll Agreement will be submilted to the Florida PubUc Serke 

Commission (the ·commillion1 for approval. The Parties agree that thw entnlnce Into this Agreement is 

without prejudice to and don not waive any podlons they may have taken previously, or may take In the 

future, in any legislative, regulatory, judicial or other public forum addreuing any rnattera, including 

matters related to the seme typea of arrangements and/or mattera related to GTE's cost recovery covered 

in this Agreement Buy-Tel agrees to negotiate reciprocal terms and conditions with GTE based on this 

Agreement GTE's execution of thll Agreement il not a conceaion or waiver In any manner concerning 

its position that certain of the rates, terms and conditions cont.lned herein are unlawful, Ulegal and 

improper. 

The services and facilities to be provided to Buy-Tel by GTE in satisfaction of thll Agreement may be 

provided pursuant to GTE tarttfa and then current prac11ces. Should such serkes and facilities be 

modified by tariff or by Order, Including any modlftcatlons resulting from other Com million proceedings, 

federal court review or other judic:ial action, and unlesa otherwise spedfted herein, such modifications will 

be deemed to automatically supersede any rates and terms and conditions of thll Agreement The Parties 

shall cooperate with one another for the purpose of incorporating required modlftcations Into this 

Agreement. 
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At<IICU: II 
OEFINmONS 

1. General Qeftnltiont. Except II otherwlte tpeCifted herein, the following deftnitiontlhall appty to 

all Articln and Appendicel cont.ined In thit Agreement. Additional deftnitiont that are speciftc to 

the matters covered in a pettk;u!ar Article may appear In that Article. To the extent that there may 

be any conflict between a definition tet forth in thit Article II and any definition in a speciftc Article 

or Appendix. the definition tet forth In the tpeciftc Article or Appendix shall control with rnpect to 

that Article or Appendix. 

1.1 Act - the T elecommunicationa Ad of 1996. Public Law 1 04-1 04 of the 1 04th United 

Statn Congret1 etfec:tiYe February 8, 1998. 

1.2 Applicable t.w- alll.wt, ttatutet, common law. regulationt, ordinances, codes, ruin, 

guidellnn. ordert, permb, and approval• of any Governmental Authority. which appty or 

relate to the tubject matter of thit AgrHmenl 

1.3 Al-b Trantfer (AIT) -the transfer of all telecommunication• tervicn and featurn 

available for rnale, that are currenUy being provided for a speciftc account, without the 

requirement! of a specific enumeration of the tervicn and featurn on the Local Service 

Request (LSR). 

1.4 Butlnets Day- Monday through Friday, excePt for holidays on which the U.S. maills not 

delivered. 

1.5 Centralized Menage Distribution System (CMOS) - the billing record and clearing 

house transport system that the Regional Bell Operating Companies ("RBOCsj and other 

incumbent LECs ute to efftcienUy exchange out collectl and In collectt as well as Carrier 

Access Billing System ("CABSj records. 

1.6 Commission -the Florida Public Service Commission. 

1. 7 Competitive Loc.l Exchange Carrier (CLEC) - any company or person authorized to 

provide local exchange tervtces In competition with an ILEC. 

1.8 Currently Available - existing as part of GTE's network at the time of the requnted order 

or service and don not Include any service, feature, function or capability that GTE eiiiler 

does not provide to ltlelf or to its own end users, or does not have the capability to 

provide. 

1.9 Customer- GTE or Buy-Tel depending on the context and which Party Is recetving the 

service from the other Party. 

1.10 E-111 Service -a method of routing 911 calls to a Public Service Answering Point that 

uses a cuttomer locdon dat.bae to determine the location to which a call should be 

routed. E-9-1-1 tervlce lnctudn the forwarding of the calle(s Automatic Number 

ldentlftcation (ANI) to the PSAP where the ANI Is uted to retrieve and display the 

Automatic Location ldentlftcation (AU) on a terminal scrHn at the antwering Attendanrs 

position. It uaually lncludH Mlective routing. 

1.11 Exchange Manage Record (EMR) - an industry ttandard record UMd to exchange 

telecommunlcationt message Information among CLECt for billable. non-billable. sample, 
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settlement and study data. EMR format II deftned In BR-01 0-200-010 CRIS Exchange 

Meaage Record, publilhed by Bellcore. 

1.12 Exchange Servk:e - all basic accna line services, or any other seMc:n offered to end 

users which provide end usera with a telephonic connection to, and a unique telephone 

number addr ... on, the Public SWitched Telecommunicatlol'l8 Network (PSTN). and 

which enable auch end users to place or receNe calls to all other stations on the PSTN. 

1.13 FCC - the Federlll Communlcatiol'l8 Commila6on. 

1.14 GTOC- GTE Telephone Oper11ting Company. 

1.15 Guide -the GTE Open Matket Tr11naillon Order/Proceaing Gukje, LSR Guide. and 

Products and Services Guide which contain GTE's open~ting procedurn for ordering, 

provisioning, trouble reporting and repM' for resold aervices and unbundled elements and 

GTE's CLEC Interconnection Gukje which prcMdn guidelinel for obtM*1g 

interconnection of GTE's SWitched Network wllh the networtcs of all certifted CLECs for 

reciprocal exchange of trllfllc. Except u apedftc:ally prcMded otherwiae In this 

Agreement. aeMce ordering, provisioning, billing and maintenance shall be govemed by 

the wGuldew which may be amended from time to time by GTE n needed. 

1.16 Incumbent Local Exchange Carrier (ILEC) - any local exchange carrier that wu as of 

February 8, 1 G98, deemed to be a member of the Exchange Carrier Auodation as set 

forth In 47 C.F.R. §89.601 (b) of the FCC's regulatiol'l8. 

1.17 lnterexchange Carrier (IXC) • a telecommunications service provider authorized by the 

FCC to provide interstate long diltance communications services between LATAs and are 

authorized by the State to provide Inter- and/or lntraLATA long dlatllnce communications 

services within the State. 

1.18 Una lnfonnatlon Data Base (UDB) - one or all. as the context may require. of the Une 

Information databases owned individually by GTE and other entities which provide, 

among other things, caiHng cerd validation functionally for telephone line number cards 

issued by GTE and other entities. A UOB also contains validation data for collect and 

third number-billed calls; I.e., BUied Number Screening. 

1.19 Local Exchange Carrier (LEC) - any company certlfted by the Commlaion to provide 

local exchange telecommunications service. This lncludn the Parties to this Agreement. 

1.20 Local Number PortabiUiy (LNP) - the ability of users of telecommunications services to 

retatn, at the same location, existing telecommunications numbers without Impairment of 

quality, reliability, or convenience when switching from one telecommunications carrier to 

another. 

1.21 Local Traffic - nme that Is ortgtnated by an end user of one Party and terminates to the 

end user of the other Party wllhln GTE's then current local aeNing area, lncludJng 

mandatory local calling scope arrangement.. A mandatory local calling scope 
arrangement Is an arrangement that provides end users a local calling scope, Extended 

Area Service \EASj, beyond their basic exchange MMng area. local Trame does Qgl 

include optional local calling scopes (I.e., optional rata pack8gn that parmi the end uaer 

to choose a local calling scope beyond their bealc exchange serving area for an additional 

fee), referred to hereafter u "optional EASW. Local Trame excludn Information Service 

Provider riSP1 nme (e.g. Internet. 900-&76, ate.). 
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1.22 111 aernce -a urwerul telepnone numoer wrucn gives the public direct accesa to the 
PSAP. Be* 811 aeMc8 colleda 811 cella from one or morelocel exchange awltches 
that serve a geographic area. The calla are tnen sent to tne correct authortty designated 

to receive such Clllll. 

1.23 Numbering Plan Area (NPA) - alao sometimes referred to a an area code, il the three 
digit lnd6CIItor wh6ch Ia defined by the •A•, ·a·. and ·c· cigb of each 1 0-dlglt telephone 

number wlltin the NANP. Each NPA cont.ins 800 pollible NXX Codea. There are two 

general CllbtgoriM of NPA, •Gtqa[Jptjc NPAa• and •Non-Gtog[Jphlc NPAa•. A 

Geographic NPA II 8UOd8ted wllh a defined geographic araa, end all telephone 

numberl bearing such NPA are eaodated wlh seMc:es provided wtthln thet geogn~phlc 

area. A Non-Geographic NPA, atao known a a ·Stottce Aceta Code• or ·sac Code• is 

typically -odaa.d wllh a apedallzed telecommunications aeMCII which may be provided 

acrose multiple geographic NPA area. aoo. 900, 700, and aaa are eumples of Non­
Geographic NPAa. 

1.24 NXX, NXX Code, central otftce Code or CO Code - the three dtgtt switch entity 
indicator which II defined by the ·D•, "E •• and ·F" dlgb of a 1 0-dlglt telephone number 

wtthln the NANP. Each NXX Code cont.ins10,000 stdon numbers. 

1.25 Party/Parties- GTE and/or Buy-Tel. 

1.26 Provider- GTE or Buy-Tel depending on the context and which Party Ia providing the 
service to the other Party. 

1.27 Subaldtary- a corporation or other legal entity that is majority owned by a Party. 

1.28 Telecommunication• Service a -the offering of telecommunications for a fee directly to 
the public, or to such cle .... of users as to be effectively available directly to the Pl,lbllc, 

regardlesa of the facilities uaed. 

1.29 Undefined Terms- terms that may appear in this Agreement which are not defined. 
Parties acknowledge and agree that any auch terms shall be construed in accordance 

wtth customary usage In the telecommunications industry aa of the effecttve date of this 

Agreement 

1.30 Verticel Futures (Including CL.ASI Futurea)- ver1k:alseMcel and switch 
functionalltiea provtded by GTE, including: Automatic Call Back: Automatic Recall: Call 

Forw.rdlng au.y UneiDon't Answer: Call Forwarding Don't Answer; Call Forwarding 
Variable; Cell Forwarding - Busy Line; Call Trace; Call Waiting; Call Number Delivery 

Blocking Per Call; CeiUng Number Blocking Per Une; Cancel Call Walling; Oiatlncttve 
RlnglngiCall Walling; Incoming Call Une Identification Delivery; SelectiYe Call Forward: 

Seledtve Call Rejection; Speed Calling; and Three Way Calling/Call Transfer. 
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ARTICLE Ill 
GENERAL PROVISIONS 

1. ScoDt of General Proyiltona. Except 11 may otherwiM bt ttt forth In a particular Atticle or 

Appendix of this Agrttment, In which Clll the prov616ona of auch Artk:te or Appendix shall control, 

these General Proviliona apply to all Artk:t11 and Apptndlctt of this Agrttment 

2. Term •nd Term!n1tion. 

2.1 Iton. Subject to tht termination pro¥llkmt com.intd In thil AgrHment, the term of this 

Agreement shall bt two (2) years from the effective date referenced In the first paragraph 

of this Agrttment 1nd shall continue In effect for conucultvt one (1) year terma until 

either Party givet the other Party at ltllt ninety (90) celtndlr days wrtlten notice of 

termln1tion, which terminltlon shill bt effective 1t the end of the then-current term. In the 

event notice Is given 1118 thin 80 Clltndar dty1 prior to the end of the current term, this 

Agr11mtnt shall remain in etftct for 80 celendar days att.r IUCh notict II rtctived, 

provided, that In no ·case shall the term be extended beyond 90 celend1r days after the 

end of the current term. 

2.2 Post-Termination Aalnaemtntl. Except In the Clll of termln1tion 11 1 reault of etther 

Party's default or a termination upon sale, for service arrangements mlde available under 

this Agr11ment and e.-alng at the time of termination, thou arrangements may continue 

without Interruption (a) under a new agrHmtnt voluntarily extcuted by the Pat11n; (b) 

standard terms and condltiona approved and mldt gener.lly effective by the 

Commisaion, if any; (c) tartffterrns and conditions made gener.lly avdable to all CLECs; 

or (d) any rights under Section 252(1) of the Act 

2.3 Termination UPOn Default. EJlher Party may terminate thil AgrHmtnt In whole or In part 

in the event of a default by the other Party; provided however, that the non-defaulting 

Party notiftn the defaulting party in writing of the alleged default and that the defaulting 

Party does not cure the alleged default within sixty (80) calendar days of receipt of written 

notice thereof. Default II dtflnld to include: 

(a) A Party's Insolvency or the initiation of bankruptcy or receivership proceedings by or 

against the Party; or 

(b) A Party'a refutal or failure In any material respect properly to perform Its obligations 

under thil Agreement, or the violation any of the material term• or condition• of this 

Agrttmtnt. 

2.o4 Termination UPOn Salt. Notwllhatandlng anything to the contrlry contained herein, a 

Party may terminata thil Agreement 11 to a sptdtlc operating arta or portion thereof of 

such Party if auch Party .. 111 or otherwilt nnafers the arta or portion thereof. The Party 

shall provtde the other Party with at ltllt ninety (80) calendar dty1' prior written notice of 

such termination, which shall bt effldlve on the date spedfled In the notict. 

Notwithttandlng termination of this Agreement u to a apec:tftc operating arta, this 

Agreement shall remain In full force and effect In the remaining operdng are11. 

2.5 Uwblllty uPOn Teanlnttfon. Termlnwtlon of thla AgrHment. or toy part hereof, for any 

cause shall not rele.,. tlhtr Party from any liability which at the time of termination had 

alre8dy accrued to the other Party or which thtrtafter accru11 In any rltptd to any act or 

omillion occurring prior to the termination or from an obligation whJch Ia exprnaly stated 

in this Agreement to survtvt termination. 
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3. AIDenc:lmtn•· Any amendment. modiftcdon, or auppfemtnt to thll AgrHment must be In writing 

and signed by an authorized repreHntative of each Party. The term "thii AgrMment" shall include 

future amendmenta, modifications, and supplements. 

4. Assignment. Any aalgnmtnt by elher Party of any right, obligation, or duty, in whole or in part. or 

of any interttt, without tht written consent of the other Party shall be void, except that either Party 

may assign all of Its rigtta, and delegate Its obligations, llabilllln and duties under thil Agreement, 

either in whole or in part, to any ently that II, or that waa Immediately preceding auch aulgnment, 

a Subaidlary or Afllllat8 of that Party without consent, but with written notification. The 

effectiveneaa of an alignment shall be condiloned upon the aaignM't written asaumptlon of the 

rights, obligations, and duties oftht aaigning Party. 

5. Authority. Each pei'IOn whoM signature aPJ)Mrt on thil AgrHmtnt repr...ma and Wlrrants that 

he or she has authority to bind tht Party on whose behalf he or she has executed thll Agreement 

6. RtsDOnsibi!lty for Pmn•nt GTE may charge Buy-Tel and Buy-Tel will ~ GTE a deposit before 

GTE is required to perform under thil agrttment If the CLEC has not tttablilhed a good payment 

history with GTE. Such depoa;t wtll be calculated baaed on GTE'a estimated two-month charges 

to Buy-Tel using Buy-Ttl's fortcaat of reaaltlitea and unbundled loopa and porta. lntertttwill be 

paid on the deposit In accordance with state requirements for end user deposits. 

7. Bil!jna and payment Except ea provided eltewhere in thil Agrttment and whtrt applicable, in 

conformance with MECAB and MECOD guidelinea, Buy-Tel and GTE agrH to exchange all 

information to accurately, reliably, and property order and bill for featurea, functions and aervlctt 

rendered under thll Agrttmtnt 

7.1 Q§QUte. If one Party dlsputea a billing statement Issued by the other Party, the billed 

Party shall notify Provider in writing regarding the nature and the basil of the dispute 

within six (6) months of the statement date or the dispute shall be waived. The Parties 

shall diligently work tOWird resolution of all billing isauea. 

7.2 Late payment Charae. If any undisputed amount due on the billing statement is not 

received by Provider on the payment due date, Provider may charge, and Customer 

agrttl to pay, at Provide(a option, intertlt on the past due balance at a rate equal to the 

Iauer of tht lntereat ratea aet forth In the applicable GTE/Contel state acceu tariffs or the 

GTOC/GSTC FCC No. 1 tariff, one and one-half percent (1 %%) per month or the 

maximum nonuaurioua rate of Interest under applicable law. utt payment charges shall 

be Included on the next statement 

7.3 out Pitt. Payment II due thirty (30) calendar days from the bill date. 

7.4 &15at11. Either Party may conduct an audit of the other Party's books and records 

pertaining to the aervictl provided under thll Agreement, no mort frequently than once 

per twelve (12) month period, to evaluate the other Party's accuracy of billing, data and 

Invoking In accordance with thil Agreement. Any audit shall be performed 11 follows: (I) 

following at ltut thirty (30) BUlin,.. Days' prior written notice to the audited Party; (i) 

subject to tht reuonablt scheduling requlrementa and limitation• of the audited Party: (Ill) 

at the auditing Party's sole cost and expenat; (lv) of a reasonable scope and duration; (v) 

in a manner 10 a not to Interfere witt! the a~ Party's bUiintsa operations; and (vt) In 

compliance with tht audited Party'aaecurtty rulea. 

8. B!odjng Effect. This AgrMment shall be binding on and Inure to the btneftt of the respective 

successors and permitted alligna of the Partitl. 
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9. Capacity Planning and EofiCidoq. Wllhln thirty (30) days from the effective date of thil 

Agreement, the P.,._ tgrH to have met and developed joint planning and torecadng 

responlibilllles wtMch are applicable to loc.l services. Such responlibililtelshalllndude but are 

not limited to the following: 

9.1 Buy-Tel will tumllh to GTE Information that provtdn for~ annual forecasts of 

order acMy, in-MMce quantity forecasts, and fadllty/demand foriCMtl. 

92 Buy-Tel shall notify GTE prompdy of changn greater than ten percent (10%) to current 

forecasta (lncre111 or decre811) that gener11te a shift In the demand curve for the 

following forecadng period. 

10. Compfianct wllb Llwt and BegulatioDJ. Eact• Party shall comply with all feder11l, state, and local 

statutes, regulations, rules, ordlnancea, judk:ifJ dedsions, and administrative rulinga applicable to 

its performance under thia AgrHment 

11. ConftdenUtllntormdoo. 

11 .1 ldenttflcdon. Ellher Party may dlaclose to the other proprietary or contklential customer, 

technical, or businesa Information In written, graphic, oral or other tangible or Intangible 

forms \Conftdentiallnformation"). In order for information to be considered Contklential 

lnformlltion under thil Agreement. it must be marked ·conftdtotiaJ• or ·Proprietary; or 

bear a marking of limHar Import. Orally or vilually dilclosed informlltion shall be· deemed 

Conftdentlallnformation only If contemporaneously Identified as such and reduced to 

writing and delivered to the other Party with a statement or martdng of conftdentlallty 

within thirty (30) calendar days after oral or vilual disclosure. 

Notwithstanding the foregoing, preorders and all orders for services placed by Buy-Tel 

pursuant to thil Agreement. and Information that would constitute customer proprietary 

network information of Buy-Tel end user customers pursuant to the Act and the rules and 

regulations of the FCC, as well as recorded uaagelnformation with respect to Buy-Tel end 

users, whether dlaclosed by Buy-Tel to GTE or otherwise acquired by GTE In the course 

of its performance under thia Agreement, and where GTE it the NANP Number Plan 

Adminiltrator, Buy-Tel information submitted to GTE in connection with such 

responsibilities shall be deemed Confidential Information of Buy-Tel for all purposes under 

this Agreement whether or not specifically marked or designated as confidential or 

proprietary. 

11 .2 Handling. In order to protect such Confidential Information from improper disclosure, 

each Party ag ..... : 
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(a) That all Conftdtntiallnformation shall be and shall remain the exclusive property of 

the10urce; 

(b) To Hmlt ac:ceu to such Conftdentlallnformation to authorized employees who have 

a need to know the Conftdentlallnformatlon for performance of this Agreement; 

(c) To keep such Confidential Information confidential and to use the same level of 

cara to prwent dildolure or unauthorized use of the recatved Confidential 

lnfonnatlon • It exerciMe In protecting its own Confidential Information of a similar 

natura; 
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(d) Not to copy, publilh, or dJiclou such Conftdentlallnformation to othel'l or authorize 

anyone elM to copy, publilh, or dilctou such ConftdentlaJ lnformdon to othel'l 

without the prior wrilten approval of the source; 

(e) To retum promptly any copies of such Conftdentlallnformdon to the source at its 

requMt; and 

(f) To use such Conftdentlallnfonnation only for purpoMS of fulfilling wont or services 

performed hereunder and for other purpoMS only upon such terms as may be 

agreed upon bet\wen the Partin in writing. 

11 .3 ex;eptiool. TheM obligations shall not apply to any Conftdentlallnformation that was 

legally In the redpient'a po•aalion prior to receipt from the source, was received in good 

faith from a third party not subject to 1 conftdential obligation to the source, now is or later 

becomes publicly known through no breach of confidential obligation bV the redpient, was 

developed bV the redpient wtlhout the developing per10ns having ac:ceaa to any of the 

Conftdentlallntonnatlon receNed In conftdence from the source, or that II required to be 

discfosed pui'IUant to subpoena or other proc:ns laued by a court or admlnlltrattve 

agency havtng approprblte jurildtction, provided, however, that the recipient shall give 

prior notice to the source and shall reasonably cooperate If the source duma it neceaary 

to SHk ptotedtve arrangemem.. 

11 .4 Surytya!. The obligation of confidentiality and use with respect to Conftdentiallnformatlon 

disclosed by one Party to the other shallaurvtve any termlndon of thil Agreement for a 

period of thrH (3) years from the date of the initial dilcloaure of the Conftdential 

Information. 

12. Consent. Where consent, approval, or mutual agreement is required of a Party. it shall not be 

unreasonably withheld or deleyed. 

13. f!lyg. Buy-Tel ..umn rnponlibility for ali fraud auociated with its end user customers and 

accounts. GTE shall bear no rnponsibility for, nor Is it required to investigate or make 

adjustments to Buy-Tel's account in c:ases of fraud. 

14. Reimbyrument of ExptQMI. In performing under this Agreement GTE may be required to make 

expenditurn or otherwiM Incur costa that are not otherwile refmbursed under thll Agrument In 

such event GTE is entllted to reimbursement from Buy-Tel for allauch costa. For all such costs 

and expenses GTE lhaU receive through NRCa the actual costs and expen ... lncurred, including 

labor costs and expa,..., overhead and fixed chargn, and may inc:Jude a r1110nable 

contribution to GTE'a common c:oell. 

15. PlsPUtt Rmlylon. 

15.1 Alttmd!t! to L.!lqalpn. Except a provided under Section 252 of the Ad with respect to 

the approval of thia Agrument by the Commill6on, the Partee dnire to rmlve disputes 

ariling out of or r-.ldng to thll Agrnment without Utigdon. Accordingly, except for action 

seeking a temporary ratnlining order or an injunction related to the purpoMS of this 

Agreement, or aul to compel compliance with thla dilpute r110lution proceaa, the Parties 

agree to use the following altemattve dispute resolution procedures as the sole remedy 

with rnpect to any controveray or claim arising out of or relattng to thil Agrument or its 

breach. 

15.2 Negotll!tiona. At the wrttten request of a Party, each Party will appoint a knowledgeable, 

responsible representative to meet and negotiate in good faith to resolve any dispute 
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arang out OJ or retnng to tn• Agreement The Parties Intend that thne negotiations be 

conducted by noiHewyer, bulinea representatives. The loc:8tion, format. frequency, 

duration, and conciUiion of th ... dilcllllions lhllll be left to the d!Kretlon of the 

representdvn. Upon egrHment, the repr ... ntattve. may utilize other alternative 

dispute resolution procedurn such a medidon to uailt In the negotiations. 

Oiscuuions and corrwpondence among the reprnentattvee for purpous of thne 

negotldons lhall be treated a confidential Information developed for purposes of 

settlement. exempt from dllcovery, and shall not be edmillibte In the arbllration 

described below or In any lawsuit without the concurrence of all Partin. Documents 

identified In or provided with such communications, which are not prepared for purposes 

of the negotiations, are not 10 exempted and may, If othefWile dilcover~~ble, be 

discovered or otherwile adrnilaible, be admitted In evidence, In the arbitration or lawsuit 

15.3 ArbttrJtlon. If the negottationa do not reeolve the dilpute wllhi't lixty (80) Bulinea Days 

of the lnllial written request, the dispute lhall be submtlted to binding arbllrdon by a 

single arbitrator pursuant to the Commercial Arbitration Rulea of the Americ:lin Arbitration 

Aaociation except that the Partlel may Mlect an arbitrator outlide Americ:lin Arbitration 

Association ruin upon mutual agreement A Party may demand such arbitration In 

accordance with the procedures set out In those ruin. Dilc:overy lhall be controlled by 

the arbitrator and lhall be permitted to the extent set out In thia NCtion. Each Party may 

submlln wrllng to a Party, and that Party shall 10 respond to, a maximum of any 

combination of thirty-five (35) (none of which may have subparts) of the following: 

Interrogatories, demands to produce documents, or requesm for admillion. Each Party Ia 

also entllied to take the oral deposition of onelndMdual of another Party. Additional 

discovery may be permitted upon mutual agreement of the Parties. The arbitration 

hearing lhall be commenced within sixty (80) Businesa Days of the demand for 

arbltraUon. The arbltraUon shall be held In a mutually egrHable city. The arbitrator shall 

control the scheduling so as to process the matter expeditiously. The Parties may submit 

written briefs. The arbitrator shall rule on the dllpute by Issuing a written opinion within 

thirty (30) Business Days after the ctose of hearings. The times apecifted in this section 

may be extended upon mutual agreement of the Parties or by the arbitrator upon a 

showing of good ceuae. Judgment upon the award rendered by the arbitrator may be 

entered In any court having jurildlction. 

15.4 Exctdtttd ArbllrJUon Pr9Ctdu!J1. If the lasue to be resolved through the negotiations 

referenced In Sec:1ion 15.2 directly and materially affects service to either Party's end user 

customers, then the period of rnolutlon of the dispute through negotldons before the 

displM Ia to be submibd to binding arbitration lhall be five (5) Bulinea Days. Once 

such a service attecang dispute Is submitted to arbltrdon, the arbitraUon shall be 

conducted puf'IU80t to the expedited procedures rules of the Commerdlll Arbitration 

Ruin of the American Arbitration Auodation O.e .• ruin 53 through 57). 

15.5 ~. Each Party shall bear Its own costs ofthne procedurn. A Party seeking 

discovery lhall reimburse the responding Party the costa of production of documents 

(lnctudlng ... rch time and reproduction costs). The Partin lhall equally split the fen of 

the arbitraUon and the arbitrator. 

15.6 ContinyoUJ Stndct. The Partin shill continue providing servk:n to each other during 

the pendency of any d6lpute rnolutlon procedure. and the Partin shall continue to 

perform their obligatloM (lnctudlng making payments In tccordance with Al1k:le N . 

Sec:Uon 4) In accordance with thla Agreement 

16. Entire Aarumtnl Thlt AgrHment constltutea the entire agreament of the Partin pertaining to 

the subject matter of thla Agreement and supersedes all prior agreements, negotlttions, 
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proposals, and repr ... ntatlona, whether wntten or oral, and all contemporaneous oral 

agreement., negottdons, proposals, and representations concerning auch aubjtct matter. No 

representation., understandings, agreement., or warranties, txpresaed or Implied, have been 

made or relied upon In tht maldng of thla Aur•rnent other than thoae apeciftcally aet forth herein. 

17. E.mtnus. Except u apeciftcally set out In U. AgrHment, tach Party lhall be solely responsible 

for Its own txpe,... Involved In all actMIIM related to the aubject of thla Agreement 

18. Force Majtyre. In the event performance of thla Agrttment. or any obligation hertunder, II either 

direcUy or indrectly prevented, restricted, or Interfered with by reason of ftrt, ftood. tarthquakt or 

likes acts of God, waf'l, revolution, cMI commotion, expiation, act. of pubic tntmy, embargo, 

acts of the government In lla SOVtrtlgn capKity, labor dlfllcultiH, Including without limitation, 

strikes. llowdowns, picketing, or boycotta, unrltllabllly of equlpmtnt from vendor. changn 

requested by Customer. or any other c:ircurmancn beyond the reaonablt control and wtthout 

the fault or negllgtnce of the Party affected, the Party affec:ted, upon giving prompt notice to the 

other Party, lhall be excused from such performance on a day-tcMjay bMia to the extent of auch 

prevention, restriction, or Interference (and the other Party lhall Nkewllt be eXCUMd from 

performance of Its obllgatlona on a day-to-day btlla until the delay, restriction or Interference has 

ceased); provided however, that the Party so affected lhall use diligent efforta to avoid or remove 

such causes of nonperformance and both Parties lhall procttd whenever auch causes are 

removed or cease. 

19. Good Faith Performance. In the performance of their obligations under this AurHment, the 

Parties shall act In good faith. In liluations in which notice, conaent, approval or similar ac.1ion by 

a Party is permitted or required by any provision of this Agreement, such action shall not be 

unreasonably delayed, withheld or conditioned. 

20. Goyernjng Lew. This Agreement shall be governed by and construed In accordance wtth the 

Telecommunications Act of 1888, applicable federal and (to the extent not lnconsiltant therewith) 

domestic laws of the state where the seNicel are provided or the fac:ililltl reside and shall be 

subject to the exclusive jurisdiction of the courts therein. 

21 . Standard Practicn. The Parties acknowledge that GTE ahall be adopting some industry standard 

practices and/or eatablilhing Its own standard practices to various requirement. hereunder 

applicable to the Buy-Tel Industry which may be added In the Guide. Buy-Tel agrees that GTE 

may Implement auch practicel to satisfY any GTE obligations under this Agreement A copy has 

been provided to Buy-Tel and II Incorporated by reference into thil Agreement 

22. Headjngs. The headings In thla AgrHmtnt are Inserted for convenience and ldtntlftcttion only 

and shall not be considered In the Interpretation of this Agreement. 

23. lndeDtodtnt Contm;tor Belatlolllhip. The persons provided by each Party shall be solely that 

Party's employw• and shall be under the sole and exclusive dirtdion and control of that Party. 

They shall not bt considered emP'oyMS of the other Party for any purposa. Each Party shall 

remain an Independent contractor wtth rnped to the other and shall be responllble for 

comP'Iance wtlh all laws, rules and regulatlonslnvoMng, but not llmbd to, emP'oymtnt of labor, 

hours of labor, health and safety, wor1dng condltlona and payment of wag•. Each Party shall 

also be responsible for payment of taxes, Including federal, state and munic:ipal tun, chargeable 

or alltsaed wtth reaped to lla emptoyees, such u Social Security, unemployment, workers' 

compensation, disability IMurance, and federel and atatt wtthholdlng. Each Party ahalllndemnlty 

the other for any lou, damage, liability, claim, demand, or penalty that may be austalned by 

reason of Ita failure to comply wtlh this provision. 
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24. Llw Entorctment IQ.Jirflet. 

24.1 Except to the extent not available In connection with GTE's operetlon of Ita own business, 

GTE shall pnMde seven day a weeknwenty-four hour a day atiltance to law 

enforcement ptf'IOM for emergency trape, ..-..Oct Involving emergency tractS and 

emergency lnformdon rttrttval on customer Invoked CLASS seMcts. 

24.2 GTE agreee to work jointly wtth Buy-Tello StCUrity matters to support law enforcement 

agency requirements for tape, traces, court orders, etc. Charges for providing such 

servicn for Buy-Ttl customera will be billed to Buy-Tel. 

24.3 GTE will, In non emergency sftuatlons, Inform the requnting law enforcement agendes 

that the end-user to be wire tapped, traced, etc. Is a Buy-Ttl Customer and shall refer 

them to Buy-Tel. 

24.4 Subltquent to the execution and approval of ttUI Agrttmtnt by the Commilaion, the 

parties shall nt8bllsh a stpllmt contract or authorization egrttment sptdftc to the 

Nuisance Call Burtau (NCB) and Security Control Center (SCC) for CLEC procedures 

which will be In complianct wtth applicable state and federal lew.. 

25. Uab!l!ty and lndtmnly, 

25.1 lndemnlftcdon. Subject to the limitations Itt forth In Section 25.4 of this Alticle Ill, each 

Party agren to releut, Indemnify, defend, and hold harmltll the other Party from all 

losses, claims, demands, damages, expenses, suits, or other actions, or any liability 

whatsoever. Including, but not Umlttd to. costa and attorney's fen, whether suffered, 

made, instluted, or asserted by any other party or person, for invasion of prtvKy, 

persona! Injury to or dtath of any person or persons, or for loun, damages, or 

destruction of property, whether or not owned by others, proximtttly caused by the 

Indemnifying Party's nagUgence or willful mJsconduct. regardlesa of form of action. The 

indemnified Party egrtn to notify the other Party promptly, In writing, of any wrttten 

claims, law.ub, or demands for which it Is claimed that the indemnifying Party Is 

responslbfe under this Section and to cooperete In fNiry reasonable way to faciUtate 

defense or settlement of claims. The Indemnifying Party shall have complete control over 

defense of the CMt and over the terms of any proposed setllement or comprorrJ&e 

thereof. The Indemnifying Party shall not bt liable under this Stc:tion for setllement by the 

Indemnified Party or any clam, lawsuit. or demand, If the Indemnifying Party hu not 

approved the Mtlltmtnt in tdvance. unltll the lndemolfytng Party has hed the defense 

of the claim, IIIMUI, or demand tendered to it in writing and hu failed to uaume such 

defense. In tht .vent of such failure to assume defense, the indemnlfytng Party shall be 

liable for any rtiiiODablt settlement mtde by the indemnifttd Party without approval of 

the lndem~ Party. 

25.2 End Uttr and Cootlnt-BelltJd CIIU!J. Each Party agren to rtleut, Indemnify, defend. 

and hold harm!- the other Party, Ita atftllatn, and any third-party pnMder or operaior of 

Fadlllln ~In the provil6on of stNicts (colltcttvely, the "Indemnified Party") from 
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all loan, claims, demands, damages, expenses, suitl, or other adiona, or any UabWty 

whataotvtr, Including, but not Umlttd to, costa and attorney's fen, suffered, made, 

instituted, or ....n.d by tither Party's end users against an lndemnifttd Party arising 

from MMc:ea. Each Party further egren to rtleut, Indemnify, defend, and hold 

harmltll the !ndtmnHitd Party from all!oun, claims, demands, dameges, expenMS, 

suits, or other adiona, or any UabWty whataofNtr, Including, but not Umbd to, costs and 

attorney's fan, suffered, mllde, instituttd, or ...,rtad by any third party egalnst an 

Indemnified Party arising from or in any way related to actual or alleged defamation, libel, 
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a1anaar, 111ter1erence WIU'I or muppropnaoon or proprietary or creative right or any other 

Injury to any perwon or property artling out of content transmiltad by the Indemnified Party 

or such Party'a end u..ra, or any other act or omillion of the Indemnified Party or such 

Party's end uaera. 

25.3 PISCLAJMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN THIS 

AGREEMENT, GTE MAKES NO REPRESENTATIONS OR WARRANTIES TO 

CUSTOMER CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES PROVIDED 

UNDER THIS AGREEMENT. PROVIDER DISCLAIMS, WITHOUT UMITATION, ANY 

WARRANTY OR GUARANTEE OF MERCHANTABIUTY OR FITNESS FOR A 

PARTICULAR PURPOSE, ARISING FROM COURSE OF PERFORMANCE. COURSE 

OF DEALING, OR FROM USAGES OF TRADE. 

25.<4 Umllltlon of LJabMy. Each Party'a liablly, whether In contract. tort or otherwise, shall be 

limited to direct damagea, which ahall not exceed the monthly chargea, pfua any related 

coals/expenaea GTE may recover, lndudlng thoaa under Section 1<4 above, for the 

servicea for the month during which the ctaim of liability aroae. Under no circumstance 

shall either Party be reaponaible or liable for Indirect, inctdentlll, or conaequentllll 

damagea, Including, but not limited to, economic lou or loat buain ... or profits, damages 

artling from the UM or performance of equipment or software, or the lou of use of 

software or equipment. or any acceuoriea allllched thereto, delay, error, or lou of data. 

Should either Party provide advice, make recommendations. or supply other analysis 

related to the Mrvicea dncribed In this Agreement. this Hmbtion of liability shalr apply to 

provision of such advice, recommendations, and ana~. 

25.5 Intellectual propertv. Neither Party shall have any obligation to defend, Indemnity or hold 

harml .... or acquire any llcenM or right for the benefit of, or owe any other obligation or 

have any liability to, the other btatd on or arising from any claim, demand, or proceeding 

by any thJrd party alleging or aaertlng that the use of any circuit, apparatus, or system, or 

the use of any aoftware, or the performance of any service or method, or the provision or 

use of any facilitiea by either Party under this Agreement constitutea direct or contributory 

infringement, or mlaust or misappropriation of any patent, copyright, trademark, trade 

secret, or any other proprtet.ry or Intellectual property right of any third party. 

26. Multiple Countt!J)I!rta. This Agreement may be executed in multipfe counterpart., each of which 

shall be deemed an original, but all of which shall together constitute but one and the seme 

document. 

27. No Third party Btnetlctadtt. Except as may be speciftcally set forth In this AgrHment, this 

Agreement don not provtde and shall not be construed to provide third parties wtth any remedy, 

claim, liabilly, reimbursement. CIIUM of action, or other right or privlege. 

28. NotictJ. Arty noltc:e to a Party req"*ed or permitted under this Agreement shall be in wrttlng and 

shall be dtlmed to have been recetved on the date of service If served perwonally, on the date 

receipt is acknowledged In wrt11ng by the recipient if delivered by regular U.S. mail, or on the date 

stated on the receipt tf dtllvwed by certified or registered mall or by a courier service that obtains 

a written recetpt Upon prior Immediate oral agreement of the parties' designated recipients 

identified below, notice may alao be provided by facsimile, lntemat or electronic mts~~glng 

system, which ahall be effacttve If sent before 5:00 p.m. on that day, or If sent after 5:00 p.m. it will 

be effective on the next BUlin ... Day following the dete sent Arty notice ahell be delivered using 

one of the altemattvea mentioned In this section and shall be directed to the applk:lble address 

indicated below or such addraaa u the Party to be notified hu designated by glvtng notice In 

compliance wtth this Mctlon: 
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If to GTE: 

If to Buy-Tel: 

29. Protection. 

GTE Floridalncorporat8d 
Attention: ~nt Vlca Prnident/Aiaodate General Counsel 

BUiineu Development & Integration 

800 Hidden Ridge - HQE03.U3 
INtng, TX 75038 
Telephone Number: 972n18-e381 

Fac:UnHe Number: 972n18-3403 

lntemetAddrea: ---------

and 

GTE Florida Incorporated 
Attn: Oirec:tor-Whol ... le Contract Compliance 

Network SeMcM 
800 Hidden Ridge - HQE03052 
Irving, TX 75038 
Telephone Number: 9721718-5988 

Facsimile Number: 9721719-1519 
lntemetAddrea: ________ _ 

Buy-Tel Communications, Inc. 
Attention: Clyde Austin 
&409 Colleyville Blvd. 
Colleyville, Texaa 78034 
Telephone Number: (817) ~533 

Facsimile Number: (817) 488-e535 

Internet Addrea: ----------

29.1 lmoaianent of Seryice. The charac:teriatica and methoda of operation of any circuits, 

facilities or equipment of either Party connected with the services, facilities or equipment 

of the other Party pursuant to thla Agreement shall not Interfere with or Impair service over 

any facilities of the other Party, Its atrlllated companies, or Its connecting and concurring 

carriers involved In Ita MMcla, cause damage to Ita pfant, violate any applicable law or 

regulation regarding the lnvalion of privacy of any communications carried over the 

Party'• hlcillha or create hezarda to the employ .. of either Party or to the public (each 

hereinafter referred to u an •Impairment of Servtcej. 

29.2 RnoluMon. If elher Party cauaea an Impairment In SeMce, the Party whose network or 

senrice ia being inpWid (the •Impaired Partyj shall promptly notify the Party causing the 

lm~ of SeMce (the •Impairing Partyj of the nature and location of the problem 

and that, unlea promptly rectified, a temporary diacontlnuance of the UN of any arcuit, 

flc:iltV or equipment may be reqund. The Impairing Party and the lmpeired Party agree 

to work together to attempt to promptly rnolve the lmpUment of s.Mc:e. If the Impairing 

Party Ia unable to promptly remedy the Impairment of SeMce, then the lmPIIired Party 

may at Ita option temporarily dllcontinue the uae of the affected drcul, hlcillty or 

equipment. 

30. publ!cjty. Any new. releae, public announcament, advertillng, or any form of publicity pertaining 

to this Agreement, provtaion of services pursuant to It, or aaodation of the Pat11es with rnpect to 

provision of the services described In thla Agreement shall be aubject to prior wrttten approval of 

both GTE and Buy-Tel. 
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31 . Regutatorv Aaency Control. This Agreemem sneu tt eu timn be subject to chtng•. 

modlftcttlons, orderS, end ruUngs by the Federel Communiclltions Commillion end/or the 

applicabft state utility reguletory commillion to the extent the aut.tence of this Agrttment il or 

becomes aubjtd to the jurtldiction of auch egency. 

32. Chaoou In Lege! Regyirfmtotl. GTE and Buy-Ttl further agree that the terms and condition• of 

thil Agreement wert compoeed In order to efftctuttt the lege! requnmenta in effect at the time 

the Agreement wa produced. Any modlftcdons to those requltemtnll will be deemed to 

automaticlllly superatde eny terms and conditions of this Agreement 

33. Effecttye Ottt. Thil Agreement will be effec:ttve only upon execution and delivery by both Partiel 

and approval by the Commillion in accordance with Section 252 of the Act. If thla Agrttment or 

changes or rnodtftc8tio01 thereto are aubjtd to approval of a regultlory egency, the •efftcttve 

date• of this Agreement for auch purpoan will be ten (1 0) Buein ... o.y. after such approval or in 

the event thil Agreement Ia dtvtloped In whole or In pert through ertJiration, sixty (80) Buslnesa 

Days after auch approval. Such date O.t ., ten (10) or, tf a~. IDtty (80) Bueinesa Days after 

the approval) ahall become the •effective date• of thla Agreement tor all purposes. 

34. Regulatorv Matbpfl. Each Party shall be rnpoQIB)Ie for obtafning end keeping in effect all FCC, 

state regulatory commillion, tranchilt authorty and other regulttory approvala that may be 

required in connection with the performance of Ita obfigatioOI under thil Agrttmtnt. 

35. Byte of Construction. No rule of conatruction requiring lnttrpretttion against the drafllog party 

hereof shall apply In the Interpretation of thla Agreement 

36. Section References. Except aa otherwise specifted, references within an Article of this Agreement 

to a Section refer to Sections within that same Article. 

37. Service Standardl. 

37.1 The Partiel will provide a level of service to each other with raaptct to Reule under this 

Agreement in complitnce with the non-dlscriminetion requirements of the Act. GTE will 

use appropriate stdltictl tnts or performence criterion to Include detailed Investigation, 

where required, to verify such non~mlnatory level of servlct. 

37./. Each Party mey provide input to the varioua telecommunicttionslndustry foruma defining 

national standtrda for methods of quality measurement Sublequent to adoption of 

standard lnduatry meauremenll the Parties lhall work towardl!mpltmtnting th01t 

mutuelly egrHd upon GTE supported measurements neceaeary for their quaUty 

auuranee rtlatlonlhip of aervlctl suppUed by GTE. Prior to adoption of Industry 

guidelines GTE wttl make available, upon request through GTE's account management, 

monthly CLEC atanderd reporta with comparilona!n performance compiled on a rolling 

thrH-month belli. 

37.3 The pertt. wiU alert each other to any network IVInll that ceo reault or have reaulted in 

StMce lntenupaon, blocked cella, and/or chang• In network performance. 

38. Seyerabiljty. If any provilion of thil Agreement Is held by a court or regulatory agency of 

competent jurildiction to be unenforcetbft, the rest of the Agraement lhall remain In full force and 

effect and shall not be affKt8d unlela removal of that provilion reaulll, In the opinion of ellher 

Party, in a material change to thil Agreement. If a material change aa dncttbed In thil peregraph 

occura 11 a reault of action by a court or regulatory agency, the Partift lhall negotiate In good 

faith for replacement languege. If replacement language cennot be egrted upon within a 
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reasonable period, elher Party m~ terminate this Agreement without penalty or liability for such 

termination upon wrtlbtn notice to the other Party. 

39. Subcontrlctofl· Provtder m~ enter Into subcontracta witt third pt~rtiel or atllli8tn for the 

performance of any of Provtder's duties or obltgatlons under thla Agrttment. 

40. Substgyent Law. The terms and conditions of thil Agreement shall be subject to any and all 

applicable laws, rules, or regulations that subltquently m~ be prescrtbtd by any federal, state or 

local governmental authority. To the extent required by any such subltquently prescrtbtd law, 

rule, or regulation, the Partiea agree to modify, in writing, the atrecttd term(s) and condltlon(s) of 

thla Agrttment to bring them Into complianc. with such law, rule, or regulation. 

41 . !lui. Any state or local excilt, Illes, or use tues (excluding any tues levied on Income) 

resulting from the pertormanc. of thil Agreement shall be borne by the Party upon which the 

obligation for payment illmpoltd under applicable law, even If the obligation to collect and remit 

such taxes Is placed upon the other Party. The collecting Party shall charge and collect from the 

obligated Party, and the obHgattd Party agrttl to pay to the collecting Party, all applicable tues, 

except to the extent that th• obligated Party nottftn the collec:ting Party and pnMdes to the 

collecting Party appropriate documentation a GTE requires that qualiftes the obligated Party for a 

full or partial exemption. Any such taxes ahal be shown 11 ~apt~rate ltam8 on applicable billing 

documents between the Partiea. The obligated Party may contest the 11me In good t.lth, at ita 

own expense, and shall be entitled to the benefit of any refund or recovery, provided that such 

Party shall not penni any Utn to e.-t on any lll8t of the other Party by reason of the contest 

The collecting Party shall cooperate In any such contest by the other Party. The other Party will 

indemnify the collecting Party from any 11lt1 or UM tues that may be subltquently levied on 

payments by the other Party by the collecting Party. 

41 .1 Iu- A charge which Ia lt8Morily Imposed by the state or local jurildlctlon and Is either 

(a) Imposed on the IIIIer with the 1tller havtng the right or rtlponlibillly to Pill the 

charge( a) on to the purchlltr and the 1tlltr is responsible for remitting the charge(s) to 

the state or local jurildlction or (b) Imposed on the purchaser with the 1tller having an 

obligation to collect the charge( a) from the purchlltr and remit the charge( a) to the state 

or local jurildictlon. 

Taxes shall include but not be limited to: federal excise tax, state/local sales and use tax, 

state/local utility user tu, ~ocal telecommunication excise tu. state/local gross 

receiptB tu, and local school taxes. Taxes shall not Include income, income-like, gross 

receipm on the revenue of a provider, or property taxes. Taxes shall not include payroll 

withholding taxes unlesa spedftcally required by statute or ordinance. 

412 EttiiRNylttpri Syrcharan - A charge imposed by a regulatory authority, other agency, 

or resulting from a contractual obligation, in which the 1tller il responsible or required to 

collect the fHisurcharge from the purchlltr and the aaller il raponsible for remitting the 

charge to the regulatory authority, other agency, or contracting party. 

42. Trademadct end Trlde Nernn. Exctpt u spec:iftctlly aat out in this Agreement, nothing in this 

Agreement shall grant, suggest. or Imply tny authority for one Ptrty to u.. the ntme, trtdemarks, 

service madct, or tnlde ntmes of the other for any purpose whatsoever. 

43. WilD!. The failure of either Party to Insist upon the performance of eny provteion of thil 

Agreement, or to exerc:ilt eny right or prtvtlege granted to It under this Agreement, shall not be 

construed 11 1 WINer of such provision or any provisions of thil Agreement, and the same shall 

continue in full forca end effect. 
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44. TBD Pr1ctt. Numerous pnMIM)na an uus AgrHmem ana itl Almchmentl refer to prtQng 

principles. If a prcMiion references prices In an Attachment and there are no correspondmg 

prices in such Attachment. such price ahall be considered "To Be Determined• (TBD). With 

respect to all TBD prices, prior to Buy-Tel ordering any such TBD Item, the Partiel aha II meet and 

confer to establish a price. If the Partielare unable to reach agrHment on a price for such Item. 

an Interim price shall be set for such Item that II equal to the price for the nearat analogous item 

for which a price has been ntabt!Med (for example, If there II not an established price for a non 

recurring charge (NRC) for a apedftc 11rvlce, the Partin would use the NRC for the most 

analogous retail 11rvlce for which there II an .... bllshed price). Any Interim prices so 11t shall be 

subject to modiftcdon by any sublequent dec:Won of the Commillion. If an Interim price II 

different from the me sublequentty ntablilhed by the Commillion, any underpayment ahall be 

paid by Buy-Tel to GTE, and any overpayment shall be refunded by GTE to Buy-Tel, wtthln 45 

Business Days after the establishment of the price by the Comrnilak)n. 

45. Amendment of Certain Rita. Torma and Condfllona. The ratet, termt and condlttonaln thil 

Agreement that are spedfted In ApptncMx E (the "MCI T ermt1 were t8ken from the Gl'e.t.1CI 

Interconnection, R111le and Unbundling AgrHment (the "MCI AgrHmenr) approved by the 

Commission in Docket No. a80880-TP. The rates, terms and condllons not inctuded In this 

Agreement but referenced In Appt!ldtx D (the "GTE Terms") were excluded from the MCI 

Agreement by the Commillion in Docket No. 980980-TP. GTE and Buy-Tel agree that If the MCI 

Terms are deemed to be unlawful, or are stayed, enjoined or othlfWill modified, In whole or In 

part, by a court or commiaeion of competent jurisdiction, then this Agreement shall be deemed to 

have been amended accordingly, by modlftcdon of the MCI Terms or, as appropriate, the 

substitution of GTE Terms for all stayed and enjoined MCI Terms, and such amendments shall be 

effective retroactive to the Effective Date of this Agreement 

GTE and Buy-Tel further agree that the terms and conditions of this Agreement reflect certain 

requirements of the FCC's First Report and Order In CC Docket No. 98-88. The terms and 

conditions of this Agreement ahall be subject to any and all actions by any court or other 

governmental authority that Invalidate, stay, vacate or otherwise modify the FCC's First Report 

and Order, in whole or in part ("actions"). To the extent warranted by any such action, the Parties 

agree that this Agreement ahall be deemed to have been modified accordingly as in the first 

paragraph of this Section 45. The Parties agree to immediately apply any affected terms and 

conditions. including any In other 11ctiona and articles of this Agreement, co"*tnt wtth such 

action, and wtthln a reasonable time Incorporate such modlfted terms and conditions in writing into 

the Agreement if the MCI Terms are affected by such action and GTE determines they cannot be 

consistently applied therewlh, the GTE Terms shall apply. Buy-Tel acknowledges that GTE may 

seek to enforce such action before a commiulon or court of competent jurildictlon. GTE does not 

waive any position regarding the lllegaltty or inapproprl8tenesa of the FCC's First Report and 

Order. 

The rates, terms and conditions (Including ratn which may be applicable under true-up) specified 

in both the GTE Terms and the MCI Terms are further subject to amendment, retroactive to the 

Effective Date of the Agreement, to provide for charges or rate adjustments resulting from future 

Commission or other proceed~. Including but not limited to any generic proceeding to 

determine GTE's unrecovered costa (e.g., historic coets, contribution, undepredated r111rve 

deficiency, or similar unrecovered GTE c:osts (Including GTE'a end user surcharge)), the 

establishment of a competlltvely neutral universal service system, or any appeal or other litigation. 

If the Commlsaion (or any other commlelion or federal or state court) In rr.iewtng thia Agrtement 

pursuant to applicable state or federal laws, Including Section 252(e) of the Telecommunications 

Act of 1996, deletes or modiftM In any way this Section 45, then the Parties agree that they will 

reopen negotiations within ten (1 0) daya after receipt of the final dec:iaion making such deletion or 

modification In order to attempt to craft the new provision that will provide sut.tantlally the same 
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protectiona to GTE and Buy-Tel a.- Section •s. lfthe Partee cannot reac:h agrMment on 

such a provllion wllt*l twenty (20) calendar days theraaftar, tha Parties agree that thil entlra 

Agreement Ia void and will not become effective, and Buy-Tal agr ... to wtthdr.w thia Agreement 

from considamlon by the Commilllon (or any OCher comrnillion or f..., or ..... cowt). In 

such event each Party IMII have tw.nty-ftve (25) days following the clou of the twenty (20)-day 

negotiation period within which to fila a patillon for arbllrdon before the Commilllon under 

Section 252(e) of the Talacommunicationl Ad of 1888 of the ilauaa that remain in dispute under 

this Section. 
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ARTICLE r.J 
G!NERAL RULES GOVERNING RESOLD SERVICES 

1. General. General regulations, terma and conditions governing rate appllcttiont, technical 

parameters, ttMct availability, dtftnitions and feature lnttrlldlons, a dtiCribtd In the 

appropriate GTE lutr.-.. local, tDU and aCC818 t8rtffl, apply to rttllil ttrkea made IVdablt by 

GTE to Buy-Ttl for, ... ,, provided by GTE to Buy-Ttl, when appropri8tt, unital othtnMM 

spedfttd In U. AgrHment. Aa applied to HNieea under U. AgrHment. the term ·customer" 

contained in the GTE Retllil Tariff shall be dMmad to mean •Buy-Ttl. a dtftnad in thia 

Agreement. 

2. Uablllty of GTE. 

2.1 Inapplicability of Tartf( Liii:!My. GTE't gentr8lllllblllty, a delcrtbad In tha GTE Retail 

Tariff, does not extend to Buy-Ttl's c:ustomers or any other lt*d petty. Lilbillty of GTE to 

Buy-Ttl raultlng from any and all caUNS arillng out of HMcta, or any other bm8 

relating to thlt AgrHmtnt shall be governed by the Hab!Uty pnMIIons cont8ined In thia 

AgrHmtnt and no other U.b!Uty what8otver shall .U.ch to GTE. GTE lhall be liable for 

the lndMdual ttrkea, fldUtin or elements that llttPIIratety provid11 to Buy-Ttl and 

shall not be Hable for thelnttg£8tion of components combined by Buy-Ttl. 

22 Buy-Ttl Tariffl or ContrJdl. Buy-Ttllhall, In Its t8rtffl or other contracts for servtces 

provided to Its end users using ttrvicel obtllined from GTE, provide that In no catt shall 

GTE be liable to Buy-Tel's end users or any third Pllrtitl for any lndirtct, apecial or 

consequential damag11, Including, but not Umbd to, economic loa or lost businesa or 

profttl, Whether fortlttablt or not and regard I,.. of nottbtion by Buy-Tel of the 

possibility of such damag11 and Buy-Tel shell Indemnify and hold GTE hsrmleu from any 

and all claims, demends, cau.n of ac:tlon and llabWtitl btlad on any reason Whetsoever 

from Its customers as provided In thlt AgrHmtnt Nothing In thlt AgrHment shall be 

deemed to create a third-party btneftdary relationship with Buy-Tel's end users. 

2.3 No Uablllty for EUQ[J. GTE It not liable for mlatlkes that appeer In GTE'slistings, 911 

and other Information databases, or for Incorrect referrals of end users to Buy-T ei for any 

ongoing Buy-Ttl seMct, 11111 or repair inquiries, and with respect to such mittaktl or 

incorrect referrals, Buy-Ttl shall indemnify and hold GTE harml ... from any and ell 

claims, demands, cause. of action and U.billties wh.-oever, Inducing costs, expenses 

and reaonablt attorney's ftt1 Incurred on account thereof, by third parties, including 

Buy-Ttl's end usert or employHI. For pu~ of thia Stdlon 2.3, mlatlkn and 

incomtet referrals shall not Include matters arising out of the willful m~nduct of GTE or 

Its employe~~ or agents. 

3. Unauthorized Cbangn. 

3.1 Ptoeldyrn. If Buy-Ttl submits an order for resold senrices under~ AgrHment in order 

to provide ...W:. to an end user that at the time the order It submitted It oblainlng Its 

local ttMctl from GTE or another LEC using GTE resold serkea, and the end user 

notiftts GTE that the end user did not authorize Buy-Ttl to provide local exchange 

seMcta to the end user, Buy-Tel mu.t provide GTE with wrtbn documentation of 

authorization from that end u..r within thirty (30) Bu.in ... Oaya of notification by GTE. If 

Buy-Ttl cannot provide wrttten document8tion of authorization within such time frame, 

Buy-Tet must wiltUn thrH (3) Butinta Oaya thereafter: 
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(I) noaty GTE to cnange the end user back to the LEC provtding MMce to the •nd 

user before the change to Buy-Tel Wll made; and 

(b) provide any end UMr Information and biiHng recorda Buy-Tel ha obtained relating 

to the end UMr to the LEC previoully .. rvtng the end UMr; and 

(c) notify the end UMr and GTE that the change back to the prevtoua LEC hu been 

made. 

Furthermore, GTE wtll bill Buy-Tel ftfty dol'-ra ($50.00) per affected line to compen11te 

GTE for swltchtng the end UMr back to the original LEC. 

4. lmQ8ct of Pavment of Chargtt on StMct· Buy-Tel llaolely reaponaible for the payment of all 

charges for all .. rvtcea, taclltin and elemena tumilhed under thll Agreement, Including, but not 

limited to, calli originated or accepted at liB or liB end ..,..,.. Mrvtce locationa. If Buy-Tel falll to 

pay when due any and all charv- billed to Buy-Tel under thil Agreement, inducing any '-te 

payment charg• (colledtvely, •unpeid Charg81j, and any or all such charg• remain unpeld 

rnore than forty-five (45) BUlin .. Daya after the bill date of such Unpaid Charg" excepting 

prevloully ~ ctwgee for which Buy-Tel may wllhhold payment, GTE lhall notify Buy-T elln 

writing that it mutt PlY all Unpeld Charg" to GTE within aeven (7) BUlin .. Daya. If Buy-Tel 

disputes the billed charv-. It lhall, within llid MYen (7) day period, Inform GTE In writing of 

which portion of the Unpeld Charg• it dilputn, In clueing the speclftc det.ils and reuona for the 

dispute, unl ... such re110n1 have been previoully provided, and lhall Immediately pay to GTE 

all undisputed charg ... If Buy-Tel and GTE are unable, within thirty (30) BUlin ... Daya 

thereafter, to reaolve ilauel re'-ted to the dilputed charges, then ellher Buy-Tel or GTE may file a 

request for arbitration under Article Ill of thll Agreement to resolve thoae illuel. Upon resolution 

of any dispute hereunder, If Buy-Tel own payment It shall make such payment to GTe with any 

late payment charge under Article Ill, Section 7 2, from the original payment due date. If Buy-Tel 

owes no payment, but ha prtMoully paid GTE such dllputed payment. then GTE lhall credit 

such payment including any late payment charg81. If Buy-Tel falll to pay any undllputed Unpaid 

Charges, Buy-Tellhall, at liB tole expenae, Mhln five (5) Busineu Daya notify liB end usera that 

their service may be dilconnected for Buy-Tel's failure to pay Unpaid Charg81, and that Its end 

users must select a new provider of local exchange services. GTE may dilcontlnue Mrvtce to 

Buy-Tel upon failure to pay undilputed charges as provided In thll Section 4, and lhall have no 

liability to Buy-Tel or Buy-Tel'a end ..,..,. In the event of such dilconnection. If Buy-Tel jails to 

provide such notification or any of Buy-Tel's end users fall to select a new provider of services 

within the applicable time period, GTE may provide local exchange .. rvtc .. to Buy-Tel's end 

users under GTE'• applicable end UMr tariff at the then current chargee for the Mrvices being 

provided. In thll clrcumance, otherwile applicable service establilhment charges will not apply 

to Buy-Tel's end UMr, but will be ...... ed to Buy-Tel. 

5. UnltwfyllJH of Serylct. SIMcee provided by GTe pursuant to thll Agreement shall not be used 

by Buy-Tel or Ia end UMf'l for any purpose In violation of law. Buy-Tel, and not GTE, lhall be 

responsible to enaure that Buy-Tel and liB end ..,..,. use of services provided hereunder comply 

at all tim• wllh aJI applicable 18M. GTE may refuse to tumilh Mrvlce to Buy-Tel or dilconnect 

particular Mrvicel provided under thil Agreement to Buy-Tel or, a approprtate, Buy-Tel's end 

user when (l) an order II ileued by a court of competent jurildic:tion finding that probable cause 

exil1s to believe that the UM made or to be mede of the Mrvice II prohlbbd by law or (II) GTE is 

notified in writing by a law enforcement agency acting Mhln Ita jurildk:tion that any facility 

tumilhed by GTE II be6ng used or will be used for the purpoM of transmiatng or reeeMng 

gambling Information in int8rltate or foreign commerce in violation of law. Termination of service 

shall take place after rHIOnable notice is provided to Buy-Tel, or a ordered by the court. If 

facilities have been phylically dilconnected by law enforcement ofllclal8 at the premlaes where 

located, and If there II not prnented to GTE the written ftndlng of a court, then upon request of 
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Buy-Tel and agreement to pay rntoral of service cnargn and other appllcllbfe servtce chargn, 

GTE shall prompltyrlltoreauch serke. 

6. Timing of Wm=u. VVIth respect to GTE rnold meaaured rate IOCII servtce(s), chargeable time 

begins when a connection is establiahed between the caiUng ation and the called ation. 

Chargeable time ends when the calling ation ·hanga up,• thereby releasing the network 

connection. If the called ation •hanga up• but the caiUng atlon don not. chargeable time ends 

when the network connedion is releued by automatic timing equipment In the network. 

7. procedurn for PrtQrdtt1ng. Ordtrtog. Proyilloojog. Etc. eert.1n proc:edur .. for preordering, 

ordering, provisioning, martenance and bMIIng and electronic Interfaces for many of thiN 

functions are diiCiibld In Apptndll B. All COlts and expenNS for any new or modified electronic 

interfaces Buy-Tel requns that GTE determin• are Currently AVIilable and GTE agr ... to 

develop wtll be peld by Buy-Tel purauant to Apptodlx B. The schedule for Implementation of any 

new or modified electronic Interfaces wtll be developed by GTE according to Industry andards 

and will be baNd upon the amount of work needed to design, tnt and Implement the new or 

modified Interface. 

8. Letter of Authorization 

8.1 GTE will not rele111 the Customer SeMel Record (CSR) containing Customer Priority 

Network Information (CPNI) to Buy-Tel on GTE end UNr customer accounts unlesa Buy­

Tel first provldn to GTE 1 wnu.n Letter of Authorization (LOA), signed by the end user 

customer, authorizing the rele ... of such Information to Buy-Tel or If ate or federal lew 

providn otherwise, In accordance wilh such lew. 

8.2 An LOA will be required before GTE will process an order for services provided In cases 

in which the subscriber currently receives Exchange Servtce from GTE or from a local 

servtce provider other than Buy-Tel. Such LOA may be a blanket LOA or such other form 

as agreed upon between GTE and Buy-Tel. 

9. Customer Contacts. Except as otherwise provided In this Agreement or as agreed to In a 

separate writing by Buy-Tel, Buy-Tel shall provide the exclusive interface with Buy-Tel's end user 

customers in connection with the marketing or offering of Buy-Tel servtces. Except u otherwise 

provided In this AgrHment. In those lnances In which GTE personnel are required purauant to 

this Agreement to Interface directly with Buy-Tel's end users, such personnel shall not Identify 

themselves as repreeenting GTE. All forms, businesa cards or other busln ... materials furnished 

by GTE to Buy-Tel end users shall be generic in nature. In no event shall GTE personnel acting 

on behalf of Buy-Tel purauant to thla Agreement provide Information to Buy-Tel end users about 

GTE producta or seMen unl ... otherwise authorized by Buy-Tel. 
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ARTICLEV 
RESALE OF SERVICES 

1 . General. The purpoee of thia Article VIa to deftne the Exchange SeMcee and relat.d Vertal 

Features and other HMcM (colledtvely referred to for purposes of thil Article V u the 

"servietsj that may be purchased from GTE and ruold by Buy-Tel and the terms and conditions 

applicable to IUdl reeold HMc:M. Except u apec:iblly provtded othtrwile In thll AgrHment, 

provilionlng of Exchange Strvlen for r ... le will be governed by the GTE Guide. GTE will make 

available to Buy-Ttl for rtHie any Teltcommuntcdons StMce that GTE currently offers, or may 

offer hereafter, on a ret811 ~ to subKribers that are not telecommunications carriers, exee~ as 

qualifttd by Section 2.1 below. 

2. Terms and Con<fllloDI. 

2.1 RntrictioOJ on R ... le. The following restrictions shall apply to the r ... le of retM 

serviets by Buy-Ttl. 

2.1.1 Buy-Tel shall not r ... ll to one cl118 of cuttomert a HMc:e that Ia offered by GTE 

only to another c:JII8 of customers in ac:cordanc:e with ltlte requirements (e.g., 

R-1 to B-1 , dlaabltd serviets or lifeline servtcM to non-qualtfylng customers). 

2.12 Buy-Tel shall not rlllllllfelint ttrvk:n and Hrvien for the dlaabled. 

2.1.3 Buy-Tel shall not rlltll promotional offerings of 90 days or Iessin duration. 

Th"' promotional offering• are not available to Buy-Tel for r ... le. GTE will 
apply any appUcable r ... le discount to the ordinary rate for a retaH aervice rather 

than the special promotional rate. 

2.2 Interim Unlyeryl Seryict Support Charae for Wbolmle Seryicu. Buy-Tel wishes to 

resell GTE's Bulc: Exchange Residential and Busintll Hrviets. It Ia GTE'a position that 

GTE's current !ntrlll.ATA toll rates Include implicit sublldits that support below-cost prices 

for other ttrvlcts and thus promote universal servic:t. Thia uoNersal ttrvic:t support is 

lost where a CLEC resells GTE'slocalservice but don not rlltll GTE'sln1ral.ATA toll 

servic:e. For this reuon, GTE will not resell Basic: Exchange RllidenUal or Business 

servic:H uniiS8 Buy-Tel pays the monthly interim unlversalttrvice support charge set 

forth In Appendix A. GTE beUevu that thla Interim surcharge Ia required by ate and 

federal law. 

0714G+1 .WPe 

The lawfulnea of GTE'slntertm surcharge Is being addressed (or will be addrused) by 

the Commileion or a court of competent jurisdiction. The partiu agrH that GTE will offer 

for reHie Bulc: Local Exchange Residential and Businua servk:11 at the avoided cost 

discount rate Itt forth In Appendix A without the interim surcharge, but subject to the 

following t8rma and condlllons: 

22.1 Buy-Tel agr ... th8t within ttirty (30) days after the efftdtve date of a 

Commillion or court order afllnnlng GTE'tintertm surcharge, Buy-Tel will (l) 

begin paying the monthly interim aurcharge in accord with Appeodbc A, and 00 
make a lump sum payment to GTE of the total interim surchargu retroactive to 

the tfftctiW dat. of thia agreement 

22.2 Notwithat8odtng any provtalon in thil Agreement. GTE may, at tt.10le dilcretlon 

and at any time, ... k injunctive or other relief (l) requtnng the CLEC to pay GTE's 
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1ntenm surcnarge or (II) reqwnng tne comm.-on to Immediately impose the 

lntMim surcharge. 

22.3 Nothing In thil AgrHment lhall rntrlct or Impair GTE from IHking Injunctive 

relief or any other remedy at any time and In any court regarding GTE'a Interim 

surcharge or the Comrnilaion'a rejection or modlflc:don of GTE'alntertm 

surcharge. 

2.3 Bntrldioot on [)ilcoynt of Retail Serytcu. The dilcount specified In Section 5.3 herein 

shall apply to all ret8il services except for the following: 

2.3.1 Buy-Tel may r ... u .. rvices that are provtded at a volume discount in accordance 

wlh terms and condilionl of applcabfe tllrtfr. Buy-Tel shall not aggregate end 

user lines and/or traftlc in order to qualify for volume dlleount. 

2.3.2 Buy-Tel ml'f reseiiiCBIContract services wlhout a discount and only to end user 

customers that alreedy have such seMcel. 

2.3.3 Buy-Tel ml'f r ... u COCOT coin or coinlesalina, however, no dilcount applin. 

2.3.4 Buy-Tel ml'f r ... u spedal access: however, no discount applies. 

2.3.5 Buy-Tel may resell Operator Services and Directory Al*llnca as apec:ifted in 

Section 5.8 herein; however, no discount applies. 

2.4 Bmle to Other CarritrJ. Servicn available for rmle may not be used by Buy-Tel to 

provide acceu to the loc.l network as an alternative to tllrtfred awttched and special 

accna by other camera, inchJdlng, but not limited to: interexchange canters, wireless 

carriers, competitive accna providers, or other retaD telecommunications providers. 

3. Ordering and B!IHng. 

3.1 Local Serylct Beaynt. Orders for resale of seMcel will be placed utilizing standard 

Local Service Bequest \LSBj forma. GTE will continua to participate in industry forums 

for developing service order/disconnect order formats and will incorporate appropriate 

industry standards. Complete and accurate LSB forma (containing the requisite end user 

information as dncrtbed in the Guide) must be provided by Buy-Tel before a request can 

be proceaed. 

3.1.1 GTE will accept orders for As-Ia Transfer of servtc. from GTE to Buy-Tel where 

GTE t. the end user's current local exchange company. GTE cannot provtde an 

As4 Transfer of service from another CLEC selling GTE'a seMc:n to Buy-Tel. 

3.2 Ctt1lftcltt of ODII'IIIng Authority. When ordering, Buy-Tal must reJnMnt and warrant to 

GTE that It. a carttftad provtder of local dial-tone Mrvica. Buy-Tel will provtde a copy of 

its~ of Opa~ali~g Authority or other evidence of Its status to GTE upon request. 

3.3 O!rtetorv Ap!ztenct Ullloga. GTE shall Include a Buy-Tel customer lilting In Its 

Directory A8alltance database n part of the Local Service Bequest \LSBj procea. 

GTE will honor Buy-Tel Customer's preferences for lilting status, Including non-published 

and unliltad, as noted on the LSB and will enter the lilting In the GTE datllbese which Ia 

used to perform Dndofy Aaailtllnca functions as it appears on the LSB. 
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3.4 Nonrecuntng Chtran. Buy-Ttl sh1ll be rnponsiblt for tht peymeot of 111 nonrecurring 

chtrgN \NRC.1 appliclblt to rMOid MMcn (t.g., instlllltion, cb1ogee, ord~ortng 

cblrgN) • w.d In Appendix A. In lddllton, NRC. tor Field SeMce WOfk 
(lnstallltioniRtpetr requiring on lite vtlb will be charged from tht approprilte tluff'f. No 

discount appltea to nonrecurring chergn. 

3.5 Iraotft[J Btdwttn Buv-Ttl lnd Anolbtr Rwlftr of GTE Strytcn. When Buy-Ttl hn 

oiMlned an tad user CUitomtr from enother rntlltr of GTE MMcn, Buy-Ttl will Inform 

GTE of tbt traMfer bv aubmilting ltandlrd LSR forma to GTE. 

3.5.1 GTE cennot tce:tpt tn order tor Aa..ta Transt.r of stMce from oat CLEC 

rntlling GTE ltMcM to tnolhtr rwlltr of GTE MMcel. 

3.8 LQCII Calb Qtlll. Except for thOM ltMcM tad In thole ere• where mtaured rate 

IOCIIIMMc:e iiiVIillblt to tad UMf'l, monthly billing to Buy-Ttl dote not include IOCIII 

calling detd. However, Buy-Ttl may requnt and GTE shall coOiider developing the 

cap.billliN to provide local ceiling detllilln thOM a ..... whtrt mtiiUred IOCIII MMce is 

not tvahblt for a mututlly tgrettblt charge. 

3. 7 P£0Ctdurn. An oveMtw of tbt proctdurn for preordtring, ordering, provilioniog and 

billing for resold MMca trt outlined In AppencHx 8 , IUacbed hereto and mldt a part 

hereof. 

3.8 UQI. For rnalt MMcn, tht LSR will generate updatn to GTE's UDB for validation of 

calling ctrd, collect, and third number billed cells. 

3.9 Or1Qinatlng Unt Number Scrunlng COLNSl. Upon requnt, GTE will update the database 

to provide OLNS which lndlcltn to an op.rator the acceptable billing methods for calls 

originating from the ceiling number (e.g., penal lnst!lutions, COCOTS). 

4. Maintenance. 

4 .1 MaJnttnanct. Tatiog and Rtptlr. GTE will provide repair and maintenance servicn to 

Buy-Ttl and itltod user customers for resold Mrvicn in accordaOCII with the same 

standards and chargn used for such servlcn provided to GTE tad user customers. 

GTE will not !NIIIte a mlinttnance cell or tlkt action In rnpoOM to a trouble report from 

a Buy-Ttl tod UMr uotilauch tlmt a trouble is reported to GTE bv Buy-Ttl. Buy-Tel 

must provide to GTE all end UHr lnform1tion necnury for the lostallltion, repair and 

servicing of any t.cllltin used for resold seMen 1ccordlng to the procedurn described 

In the Guide. 

4.2 Sptelcltnd P£0Cidurn for Mtlnten1nce. An oveMtw of the procedurn for 

mtlnten10c. of re.old MMcn and llddltion11 matters egreld to bv the P1rtin 

concerning ~DIDCI lrt Mt forth In Appendix B. 

5. Servicn Aylillblt for Rwlt. 

5.1 Detcri*n of Loctl Excb•na• Serytcu Aya!!1blt for Bwlt. Bnold btllc Exch1nge 

Service lncludn, but Is not limited to, the following tltmtnta: 

(a) Volct Gradt Locel Exchtngt Aceta Une - lncludts a telephone number and dial 

toot. · 
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(b) Loe~~l Calling - at local usage measured rates If applicable to the end user 

customer. 

(c) Accesa to long distance carriers 

(d) E-911,.Emergancy Dialing 

(e) Accesa to SaNtee Acc:eu Cod11- e.g., 800, 888, 800 

(t) U.. of AIN SaN6ces (thou Currently Available to end UMfS) 

(g) End User Prtvate Une Servlcae 

(h) Lilting of t.lephone number In appropriate "whb peg•• directory; and 

(i) Copy of "Whhte Pag•• and "Yellow Pages• dlrec:toriel for the appropriate GTE 

service area 

(j) lntraLATA toll 

52 Other StMctt Aywl!able for Bwla. GTE will provide raeold aeMcae at rat.il 1 ... the 

avoided COlt dilc:ount as defined In Miele V, Section 5.3. Subject to the llmitdona 

enumerated In Article V of thil AgrHment. the type of resold Mrvlcae made .vallable to 

Buy-Tel are thou t81acommun6catlon aaMcas dftcribad In GTE's retail tariffs, n 
amended from time to time. Any new ret.il MMces that GTE offers in such tariffa to 
customers who are not telecommunlc:dons carriers may also be available to Buy-Tel for 

resale under the same terms and conditions contained In this Agreement 

52.1 promotional Serylcn. GTE shall make available for resale, those promotional 

offerings that are greater than 90 days in duration and the special promotional 

rate will be subject to the applicable resale discount 

5.3 Bllu. The prtc:e. charged to Buy-Tel for loe~~lservlcea shall be calculated u follows: 

5.3.1 Avoided Coat Oiacount as shown on Appencfix A shall apply to all retail NMces 

except thOM aenricea listed In Section 2.1 and Section 2.3 herein. 

5.32 The dllcount dollar amount calculated under Section 5.3.1 above will be 

deducted from the retail rate. 

5.3.3 The raeulllng me Ia the resale rate. 

5.3.• Thia d!Kount dollar amount In Section 5.32 above shall not change during the 

Term of thia Ag'"""nt. even though GTE may change Ita rec.ll ratea. 

5.• Grandfltbtnpd Strylcn. SaMcaa Identified In GTE Tariffs a grandfathered In any 

manner are available for reeale only to end user customers that already have such 

grandfathared MMca. An axldng and user customer may not move a grandfathered 

service to a new aaMce location. Grandfathertd MMcaa are subject to a rnala 

discount 

5.5 ~. GTE retains all revenue due from other carriers for acceu to GTE facilities, 

including both awllched and apedal accau chargee. 
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5.6 Optrator StMctt <OS> and IJtrtctprv !n*t:nct (QA>. Operator S.Mc:M for local and 

toll ...-tance (for aampla, call completion, busy Hna vertftcatlon and emergency 

interruption) and Oirec:tot'y Alliance (e.g., 411 caJI•) are provtded a an element of 

Elcchange S.rvk:M offered for raale. GTE may brand.,. Mrvice a GTE. Buy-Tel wttl 

be billed In accordance wlh ADptodlx A. 

5.6.1 If Buy-Tel request. branding or untnndlng, GTE wtll provide .uch untnndlng or 

rebrandlng with Buy-Tal'• nama. 

5.82 Buy-Tel wtll be billed a charge for untnndlng or retnrdng and customiZed 

routing. 

5.8.3 For thoee of'llca that Buy-Tel ha requnted GTE to ratnnd and/or unbrand OS 

and OA, GTE wtll provide It wh.,. GTE performs Ita own OS and DA Hrvice 

aubjeet to CIJ)IIbillly and CIPIIdty limitation. where cu.tomized routing Ia 

Currently Avallabte. If GTE u.n a third-party contrador to provide OS or OA, 

GTE wttl not provide breading nor will GTE negotiM81t wtlh a third Pllrtv on behalf 

of Buy-Ttl: Buy-Ttl mu.t negotiate with the third J)llrty. In thllllnltancea, Buy­
Tel will need to purchae CUIItomized routing and d~ trunldng to 

differentiate ita OSIOA trlltftc from GTE'•· 

6. Misdirected Calls. The Parties will employ the following procedurea for handling any mildlrected 

calla (e.g., Bualn ... otftce, repair bureau, etc.). 

6.1 To the extent the correct provider can be determined, each Party will reftr misdirected 

calt. to the proper provider of local exchange service. When referring such calla, both 

Partiea agree to do .o In a courteou. manner at no charge. 

62 For mildirected reJ)IIir calt., the Partiea will provide their respective repair bureau contact 

number to each other on a reciprocal bnia and provide the end u.er the correct contact 

number. 

6.3 In responding to misdirected calls, neither Party shall make disparaging rema£Q about 

each other, nor ahall they u.a th ... calls aa a basis for internal referrals or to solidt end 

users or to market servlcn. 

7. 911/E911 Arrlnatmtntl. 

7.1 Qgcdplon of S.Nict. Where GTE is the 911 service provider, GTE ahall provide 91 1 

Servk:e u ducribed in .,. Section aa an element of local exchange Hrvicta available 

forraaJe. 

7 .1.1 GTE will provtde 911 map as described In Appendix C . 

7.2 Cogptrdon and L""' of partormanet. The PartiM agrH to provide accasa to 911/E911 

in a manner that II trlln..,arent to the and u..r. The Partin wtll work together to facilitate 

the prompt. reliable and ef'llc:iant level of performance that wtll provide ttla same grade of 

service a that which GTE provides to it:l own end u.ar.. 

7.3 Uodltn to Matter Strut Addrw Guld• CM§AGl. It ahall be the rnponalbWty of Buy-Tel 

to tn.ura that the addr ... of each of it:lend u..rall inctuded In the MSAG. Where GTE 

lathe lead telco, GTE wtll ac:c:apt eddriU record• provided on Buy-Tal's LSR. GTE and 

Buy-Tel wtll work together to develop the procw by which LSR errors out of the MSAG 

will be handled, With appropriate cost recovery to GTE. Where GTE is not the laid talco, 
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u 1 t: nu no KUOn ena tsuy-1 et mua n~~~u.n a .. .,_,.te relationship wtth the lead talco 

to submit r~rda for MSAG velldatlon. Where GTE II the lead telco, it will have a copy of 

the MSAG and wiU provide a copy to Buy-Tel upon reqUMt at the f8te In Appendix C. 

7.4 UQdatn to Qttabllt. The 91111:911 dltlbae will be updated with Buy-Tel's end user 

91111:911 lnformdon. If Buy-Tel provides itl updated detll to GTE u frequentty n don 

GTE's Internal ..,_, the update will be a timely. In eny cae, GTE will not updete the 

AU datllbae any later then one wortdng dey sublequent to receipt of detll from Buy-Tel. 

7.5 ComDtDJitfon. 

7.5.1 In situations In which GTE Is responsible for maintenance of the 91111:911 
datllbeM and can be compensated for maintaining Buy-Tel's Information by the 

911 dlltric:t, GTE will '"k IUCh compensation from the 911 diltrict GTE will 
seek compensation from Buy-Tel only If and to the extent that GTE is unable to 

obtllinsuch compensation from the 911 diltrict. 

7 .5.2 Compenution to GTE for provision of service~ It pnMdel Buy-Tel hereunder 

shell be ICCOrding to reaonlble f8tH developed by GTE end egreed upon by 

Buy-Tel. 

7.6 LilbilllX· GTE will not be liable for errora wtth respect to 91111:911 services except for itl 

gross negligence a addressed In a~ble tllrttrs. 

8. Dialing Format Chanau. GTE will provide reasonable notlftcatlon to Buy-Tel of changes to local 

dialing format, i.e., 7 to 10 digit, by end offtce. 
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IN WITNESS WHEREOF. each Party has executed this Agreement to be effective 11 of the date first 

above written. 

GTE FLORIDA INCORPORATED 

By~~ 
Name Coaaie Bf.cbolu 

APPROVED AS TO FOF;~.! 
AND LEGAUif 

~'N<~-
ATI0Ri1b/: 
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APPENDIX A 
SERVICES AVAILABLE FOR RESALE 

General. The rates for resold seNtcea described in Article V, Section 2 are baed upon an avoided cost 

discount from GTE's retail rata • provided In Alticle V, Section 5.3 of the Agreement The ~ed cost 

discount Is based upon GTE's mo.t current IIVdable cost ltudles and are subject to change resulting from 

future Commission or other proc:Hdings, lnc:tudlng but not limited to any genertc prOCHdlng to determine 

GTE's unrecovered costs (e.g., hiltortc coeta, contrtbutlon, undepredated reNfW deftdency, or li'nhr 

unrecovered GTE costs (Including GTE'slnterim Univerul SeMc:e Support Surcharge)), the 

establishment of a .:ompetitively neutral universal •Mc:e syllem, or any appeal or other litigation. 

GTE assesses a separate Interim urWersal •rvtce fund surcharge for r118le of Basic Local Exchange 

Residential and Businesa Senrices at the avoided cost discount set forth to provide continued univeraal 

service support that is lmpllclln GTE's current retail aeMcea prices. ~ surcharge Ia being llddresaed 

(or will be addressed) by the Commilaion or a court of competent jurlldldion. The parties agree that GTE 

will offer for resale Basic Local Exchange Residential and BUlin ... SeMc8s without the Interim 

surcharge, but subject to the following terms and conditions: 

A. Buy-Tel agrees that wJihln thirty (30) days after the effective date of a 

Commillion or court order aftlrming GTE'alnterim surcharge, Buy-Tel will (1) 

begin paying the monthly Interim surcharge In accord with Appendix A, and (i) 

make a lump sum payment to GTE of the total interim surchargea retroactive to 

the effective date of thla Agreement 

B. Notwithstanding any provllion In this Agreement, GTE may, at Ita sole discretion 

and at any time, aeek injunctive or other relief (i) requiring Buy-Tel to pay GTE'a 

interim surcharge or (i) requiring the Commission to immediately impose the 
interim surcharge. 

C. Nothing In this Agreement shall rntnct or Impair GTE from ... ldng injunctive 

relief or any other remedy at any time and In any court regarding GTE'a Interim 

surcharge or the Commiaion's rejection or modification of GTE'slntertm 

surcharge. 

The avoided cost discount Ia 13.04%. 

Non-Recurring Charges for R ... le Services 

Initial Service Order (per order) 
Transfer of SeNic:e Chargee (per order) 
SubMquent Serke Order (per order) 
Customer SeNic:e Record R ... arch (per requMt) 
Resale Une lnalllltlon (per line) 
Outside Fac:Wty Connedion Charge• 

$4725 
$18.00 
$24.00 
s 5.25 
S10.50 
$82.50 

• Per Tariff: This charge will apply when field work Is reqlMced for astablahment of new r118le service. The 

terms, conditions and rata that apply for this work are described in GTE'a retail local service tartffs. 

Universal Service Fund (USF) Support Surcharge 
Residential (per line) 
Busin ... (per Una) 
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APPENDIXB 
SERVICE ORDERING, PROVISIONING, BILUNG AND MAINTENANCE 

1. Serylce Ordering. Sendee Prqyl!jonlog. tnd BINng Syltemt Gtnt(lltv. Tht following dncribts 

generally tht operdoniiUppott tylteml th8t GTE wtll Ult and the rttat.d fundlont that trt 

avlilabtt for ordering, ~and biling for rnold ltMces. Except a apeciftctlly provided 

otherwise In thia Agreement. ltNict ordering, provtlk),w,g, billing and maintenance shall bt 

governed by tht GTE G&Mde. Before orderl can bt t8ktn, Buy-Ttl will provide GTE wtlh Ita 

Operating Com~ny Number \OCNj and Com~ny Code \CCj a followa: 

(a) Buy-Ttl mUit provide b OCN (four-dglt alptu~numtric llligntd by Bellcore or number 

adminidrator) on the Buy-Ttl Proftlt. The GTE Guide prcMdtl tht ntcaatry Information 

for Buy-Ttl to contact Btllcort to obtain tht OCN. Thtrt art no optional fttlds on the 

Proftlt. 

(b) Before tht Local StMct Requtlt ("LSRj and Directory StMct Requtlt ("OSRj order 

forma can bt proc••td Buy-Ttl must provide tht OCN and Customer Carrier Name 

Abbrevtdon \CCNAj. 

1.1 Ootndonl Sypport Sylttmt for Rnold Stryictt 

071~1.WPI 

1.1.1 Buy-Tel will alao bt able to order seMets for rtllle, a well a Interim number 

port8bllity, directly from GTE through an electronic interface. To Initiate an order 

for thtll ltfVices, Buy-Ttl wtii1Ubmlt a local StMct Requnt \ LSRj from its 

dat8 center to GTE's Oat8 Center using an electronic NOM Interface. If no NOM 

interface ,,.. or If Buy-Tel ch001t1 to ntabUsh a separate NOM Interface, Buy­

Tel must requnt an NOM facility. For new entrants that elect not to Interface 

electronk:ally, GTE wtllaccommodate IUbmiaion of LSR order1 by facsimile, E­

mail, lntemtt or a dial NOM arrangement An LSR II very similar to an ASR, 

except that It will bt Ultd exclusively for llnt-Ufe interconnection requests. GTE 

will transfer LSRI to GTE's NOMC centralized aerylce order proetlling center 

electronk:tlly. 

1.1.2 Moat LSRI wtll bt Ultd tither to transfer an eJdating GTE customer to Buy-Ttl or 

to requtlt service for a new customer who Is not an existing GTE customer. 

Depending on tht situation, different Information wtll be reqund on the LSR. 

LSRI for 1 convtrl6on of a GTE local customer to Buy-Ttl must Include 

lnform8tlon rtldng to all tJdating, new and dllc:onnecttd services for that 

customer, Including tht custome(s name, type of service dtsnd, location of 

stMct and featurtl or options the customer dtsirts. Buy-Ttl wtll bt able to 

otain W. cwtomtr lnfonnttlon tfter GTE h .. receivtd tht CUIIomt(s written 

consent a sptdfttd In Article IV, Section 8. For ltNict to a new customer who 

il not an ~ GTE customer, the LSR must cont8ln tht cuatomt(s name, 

service tdd,..., seMct type, seMets, options, ftaturtl and Services dat8. If 

known, tht LSR should Include the telephone number and due datllldtlired due 

d .... 

1.1.3 While Buy-Tel would have Its own customer lnfonn8tlon and mey have the 

SAG/GTE produda on t8pe from GTE, Buy-Tel would not hwe the due dttt or 

new telephone number for new customers since that lnform8tlon II cont81ntd In 

GTE's systems. Therefore, a proctUil required to provide this Information to 
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Buy-Tef. GTE lllelf does not have uniform KC:eta to th6l informdon 
eltc:tronically. Until GTE and Buy-Tel have egreed and ntlibllahed elfH:tronlc 

lntert.c:ee, Buy-Tel egrHI that an 800 number Ia the method that will be used. 

The 800 t.fephone number wtll connect Buy-Tel clredly to GTE'a NOMC aeMc:e 

repreuntdvM. When Buy-Tel recetvea a reque.t for bale aeMc:es from a new 

localuMce cuatomer, Buy-Tel will c.ll GTE'• NOMC through the 800 number, 

and, while the new CUitomer Ia on hold, GTE will prov6de the due date for HMce 

and the new tetephone number for that cuatomer. N. the Mme time, Buy-Tel will 

gtve GTE the new cuatomer'a name, aeMc:e eddrMa and type of requnted 

uMce (I.e., R1, B1). GTE wtll enter that informdon Into ill SORCES or SOLAR 

uMce ordering ayltema to be held In auapenae until Buy-Tel Hnda the 

con""'*'G LSR. Buy-Tel wll then ratum to ill CUitomer holding on the Hne and 

pruvtde the due date and new telephone number. 

1.1 .4 After concluding the telephone c.ll with the new cuatomer, Buy-Tel will complete 

a con""'*'G L8R for the new MMc:e and Nnd It etectronic811y to GTE'• data 

c:ent8r for procnalng. Upon receipt. GTE wll mlltich the L8R wllh the MMc:e 
order auapended In GTE'a ayltem, and If there Ia a match, GTE will procea the 

LSR. After the LSR Ia proceaed, GTE will tranamlt confirmation electronically to 

Buy-Tel through the NOM that the LSR hl8 been procnaed, providing a record of 

the telephone number and due date. Buy-Tel will be reqund to aubmlt the 

confirming LSR by 12:00 p.m. each day local time, a deftned by the location of 

the MMc:e eddrea. If Buy-Tel t.lla to aubmlt the LSR In a timely manner, the 

auapended LSR wtll be contldered In jeopardy, at which time GTE will atign a 

new due date upon receipt of the delay.d LSR for auch customer requeats and 

notttv Buy-Tel of the change. 

1.1.5 Number aalgnmenta and due date acheduln for aeMcea other than lingle line 
HMce and hunt groupe up to 12 Unn will be aligned wtiNn approldmately 
twenty-four (24) houra after GTE'a receipt of the LSR ua6ng the ltlndard Local 

Serke Confirmation rLSC, report sent electronically to Buy-Tel over the NOM, 

thereby providing a record of the newly atabllahed due ate. An exception would 

be a mullt-h hunt group for 12 linn or fewer. The Olher numbera then will be 

provided through the normal electronic confirmation proc:ea. 

1.1.8 The ~ of.spedflcally requnted telephone numbera (c.lled "vvntty 
numbera1 Ia a followa. GTE will work with Buy-Tel on a real time interface to 

procea vanity numbera while Buy-Tal'a customer laltlll on the line. If a number 

solution can be atabllahed expedltioualy, it will be done while the cuatomer II atill 

on the line. If extenllve time will be reqund to find a solution, GTE HMce 

repreaentdvea will work with Buy-Tel repr ... m.av.a off line a GTE would for 
b own cuMomerl. For all of thla, the baalc tariff guidellnM for prov6dlng 

telephone numbera wtll be followed. 

1.1. 7 Once the order for resold I8Mce II eatabllahed, It Ia mewed for provWonlng to the 

next ayam level. Here, GTE will validate and proceM the LSR to eatabllah an 
account for Buy-Tel and, If GTE contlnun to provide aorne rn6dua1Hrkn to 

the customer, GTE will maintain a GTE account In GTE'• ayltem, GTE'• account 

II c.lled the Reaidual Account and Buy-Tel'a account Ia referred to a the Buy-Tel 

Account. If any englneertng for the aeMc:e Ia nec:eMary, the account would be 

diltrttxrt.d to the SSCC. Otherwile, It will be diltrtbuted for fadllty auignment. 

1.1.8 With the account atabllahed and any engineering and fac:lly alignment 

complete, GTE then will tnmamlt electronically a record to GTE'• CZT field 
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pei'IIC)ftnellf phylallnterconnedlon or similar activity II reqund. The CZTa will 

~n the MMce and then elec:tronically confirm IUCh provllion In the 

SOLARJSORCES ayltem when completed. The ICCOUntll then will bt 

nnsmllled to GTE's Cu.tomer Billing StMc:a System \C88S1. GTE shell 

provide to Buy-Tel • Mrvlce comJJ'etion report. Cell records for ectuiiMNice 

provided to Buy-Tel's customers on GTE fldllltl will bt tranamllled from GTE's 

swltchn through aome UMgt rdng ayltems (BIP, UMS), scrHned and 

eventullly delivered to CBSS for the gentnltlon of billa. 

1.1.9 CBSS ila different ayltem than CABS, lnd It II the one thlt GTE will utiHze to 

produce the reqund billa for rttOid MMc:ts 1nd locat number portability. CBSo 

will crtlte a bill to Buy-Ttl for resold stMctl along wtth 1 aummary bill mater. 

Oily unm.ct records for lnnl.ATA tDH UMgt lnd locat UMgt (lncolltc:t uuge 

dlta will bt pnMded on m.ct btsil) on Buy-Tera eccounts will bt genen~ted end 

nnsmlt8d electronicllly to Buy-Ttl. 

1.1.1 0 On resold ICCOUntll, GTE will provide uuge In EMR fonn.t per tJddng tilt 
exchenge IChedua.. The usage billing will bt In egretd upon level of dtt.l for 

Buy-Tel to illue 1 bill to Ma end ustrs. 

1.1.11 GTE will provide Buy-Tel with detailed monthly billing lnformdon in 1 peper 

formlt until en agreed upon Electronic Dlta lntlrchenge 811 eltc::tronlc bill formel 

is Optrlltiontl. 

1 .1.12 Stllte or aub-ltllte level billing will include up to ten (1 0) aummery bill eccouma. 

1.1. 4 3 GTE ecc:epts Buy-Tel'a control repons end agren to utlllzelnduslry atandlld 

return codn for unbilleble mesugn. Tranamilllon will occur viii the NOM. Tepe 

dm will conform to Attachment ·A· of the LRDTR. Om will be deiMtred Monday 

through Fridey except for Holidays n agreed. Data pac:Ugn will be ncked by 

invoice aequencing criteria. GTE contacts will be provided for sending/receiving 

usage tlln. 

1.1.14 GTE will retain data blckup for 45 Bullnesa Deys. To the extent thil retention Is 

exclusively for Buy-Tel, Buy-Tel shall reimburse GTE for all expenses related to 

thil retention. 

1 .1.15 In addition to the LSR delivery procesa, Buy-Tel will dilbtbute directory 

uailtance and directory listing lnformdon (together 10~ referred to 

hef'Mftw • "'AADL lnforrndon1 to GTE viii the LSR CKdtrtng procaaa over the 

NOM. GTE will provldellstinglaervict viii itl•llsting continuity" offering. 

1.1.18 Charg• end crtdllll for PIC chengn ordered via an LSR will appear on the 

,....,. bilt. Aa Buy-Ttl JJ'•cn a requnt for a PIC change via LSR, the billing will 

bt mlde on Buy-Ttl account IIIOcllted with each lndMdual end ustr. GTE will 

proc •• II PIC chengee from &XCI thtt ere rtctlvtd for Buy-Ttl end ustrs by 

rejecting beck to the IXC wilh the Buy-Ttl OCN. Dtt8l II pnMdtd 10 th.t Buy­

Tel can ldenttfy the aptCiftc chergn for rebilling to Its end ustr. 

1.1.17 ~ The periM will provide for the diMributlon of lntral.A TA CMOS lncolltct 

mesugn and/or Mltdtd local meuurtd MMct mnllgl8 u followl: 

1.1.17.1 M1 nttto bt Scrttoed. GTE rectiYtl CMOS I triiMmiuiona 

cont.inlng Inn LATA in collect m...ag" from the atatt RBOC 
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CMOS host ead!Buain ... Day. Per Buy-Tel'a requ-. GTE will 

screen the lnc:oUecta by NPA and line number and accumulate the 

Collect. Third Number Billed and Credit Card (cotlec:tively c.Jled 

lnc:olleda) m...agaln a data file. The acrMning will be for end 
uura who have c:hoMn Buy-T., a thW local MMce prcMder 

through a R .. le or Unbundled Networtt arrangement The ac:reened 

lnc:ollec:t m ... .-and any Local Meaured SeMce (LMS) uaage 

wfU be ac:cumultUd and fofwarded to Buy-Tel. The Pa"'-will 

mutually agrM on the frequency of the data exchange and the 
method of tranamilalon (I.e., magnetic tape or dlrec:t elec:tronic 

transmlaion). GTE will fofward the acreened maaegaln the 
lnduatry atandard EMR fonnat. GTE lntraLATA toll meeuga that 

are recorded by GTE and dlllled on a one plua or zero plua bail are 

not pert of ttW aection and will not be acreened .. 

1.1.17 .2 ComotnPtiQfl. GTE will bill Buy-T .. monthly for all atMcea related 

to the acretnlng, accumulating, proc.lli~g and tranamltllng of 

· lnc:olltct meeuga and LMS uaage, tf applcable, at a reaonable 

and mutually agreeable charge. In ~. any meeuge proc:eailtg 

fet aaodated with Buy-Tel'alnc:ollec:t maaegn that are charged to 
GTE bytht CMOS HostwfU be paaed on to Buy-T .. on the monthly 

atatemtnl All revenue, aurcharga, lane and any other amounts 

due to the CMOS Host for Buy-Tel'alncotltct meeugn wlll be billed 
on the monthly llat8mlnt It II Buy-Tara rnponaiblly to bill and 

collect alllncollect and LMS amounta due from Ita end uael"'. The 

inc:ollec:t and LMS revenue amounta that are lilted on tht monthly 

Invoice are peyt~ble to GTE In total. The Partin agrH that the 

arrangement for invoicing the incollec:t and LMS revenue amounts 

due GTE II not a settlement proc:eu with Buy-Tel. 

1.1.17 .3 MmlniiJrdon. The Parties agree to develop a proc:esa whereby 

Buy-Tel'a end user lnfonnation II available In a timely manner to 

allow GTE to buld tllbln to ac:rHn the CMOS inc:ollec:t ftln and LMS 
fll• on behalf of Buy-Tel. 

1.1.18 BacldjlbJ. GTE shall bill Buy-Tel on a timely bail. In no ~shall GTE bill 

Buy-T., for previoully unbilled charges that are for more than one year prior to 

tht current bill data. 

12 Ordlr Proc:I.IQ. 
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12.1 Ordtr ExptctlloOJ. Buy-Tel agrees to warrant to GTE that It .. • cer1tfled 

prcMder of t.ltc:ommunicationaservice. Buy-Tel will document Ita Certlftc:ate of 

()pee..,.., Authority on the Buy-Tel Proftle and...,,... to updtlt8 thil Buy-Tel 

Protlt a req'*td to reflect b current certtflcdon. The Pt"'- agree to 

exchtngt and to update end user contad and referral numbtl"' for order Inquiry, 

trouble reporting, billing lnquirin, and lnformdon requWed to comply with ltw 

enforcement and other aecurity agenciel of the government The Ptrtlea alao 

agree to txc:hange and to update lntemal order, reptlr and billing point of 

contadll. Prtor to aubmJtllng an order under ttUa Agreement. Buy-Tel shall otuln 

such documentdon u may be required by alate and flderallawa and 

regulattona. 
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1.2.2 GTE lhall provide Buy-Tel with alpec:ifted customer cont.ct center for purpoNS 

of p1.ang Mrvlce ordera and coordindng the lmalldon of Nrvlcel. Th ... 

actM~tes lhall be accomplilhed by telephone call or fKUnile until electronic 
lnterfllce ce.,_bUy ha been .-tat*hed. The Partin adopt the OBF LSR and 

DSR forma for the ordertng, confirmation and billing of r ... le NMces. 

1.2.3 GTE will procesa IUch NMce ordera during normaJ operating hours, It a 

minimum on each Bu.in ... D.y between the hours of 8 a.m. to 8 p.m. Entem 

Time and lhalllmplement Mrvice orders within the same time Intervals used to 
implement seNice orders for limilar services for its own UNrS. 

1.2.4 GTE wtll provide current GTE cuetomer proprietary network Information (name, 

addr ... , telephone number and deecription of NMc:ee provided by GTE 

Including PIC and whb ~e directory lilting lnformdon) a provtded In Al1lcle 

V, Section 3. The return of customer informdon will be via h!Ciimile or via 

electronic tranamilaion. 

2. Maintenance Sytttmt. 

2.1 General Oyeryttw 

071404-1.WP8 

2.1.1 If Buy-Tel requir• maintenance for its local Nrvlce customers, Buy-Ttl wtll 

Initiate a requttlt for repair (10metlma referred to a a "trouble reportj by calling 

GTE'a Customer Cart Repair Center. During this call, GTE senllce 
repr ... ntativea will vertfy that the end-user Ia a Buy-Tel customer and wtll then 

obtain the nec .... ry Information from Buy-Tel to proc:ea the trouble report 

WhUe Buy-Ttl repr..,ntattvea are sUll on the Unt, GTE per~annel will perform an 

Initial analysla of the problem and remote line testing for resale services. If 

engineered seMcel are involved, the call will be made to the GTE SSCC for 

handling. If no engineertng Ia required and the lint testing reveals ttl at the trouble 

can be repaired remotely, GTE personnel wtll correct the problem and close the 

trouble report while Buy-Ttl repr..,ntativea are still on the line. If on-Une 

resolution Ia not poaible, GTE personnel will provide Buy-Ttl reprtsentativn a 

commttment time for re.,_ir, and the GTE per~anntl then wtll enter the trouble 

ticket Into the GTE service dispatch queue. Buy-Tel's repair service commitment 

tim• will be within the same intervals as GTE prcMd• to its own end usars. 

Maintenance and re.,_tr of GTE facilities Ia the reaponalblllty of GTE and wtll be 

performed at no Incremental charge to Buy-Tel. If, a a result of Buy-Tel-Initiated 

trouble report, trouble Ia found to be the reaponliblllty of Buy-Tel (e.g., non­

network ceuae) GTE will charge Buy-Tel for trouble Isolation. Buy-Ttf will have 
the ablltty to report trouble for Its end usars to appropriate trouble reporting 
centers 24 hours a day, 7 days a week. Buy-Tel wtll be aalgnad a customer 

contact center when initial NMc:e agreements are made. 

2.1.2 ReJ)M cella to the SSCC for engineered seMcel will be proc:eaed in eaentially 

the Nme manner a those by the GTE Customer Care Center. GTE personnel 

will analyze the problem, provtde the Buy-Tel representative with a commitment 

time while they are still on the line, and then place the trouble ticket in the 

dispatch queue. 

2.1.3 GTE then wtll proc:ea all Buy-Tel trouble reporta In the dispatch queue along with 

GTE trouble reporta In the order they were ftltd (flrlt In, first out), with priortty 

given to out-of....W:e condlllons. If, at any time, GTE would determine ttl at a 

commttment time given to Buy-Ttl becomn In jeopardy, GTE service 
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representatives will contact Buy-Tel by telephone to .,.. of the jeopardy 

condition and provide a new commitment time. 

2.1 .4 Trouble raportlln the dllpetch queue will be nnsmlted electronically to GTE 

CZT service technicians who will repllir the Mrvice problema and clear the trouble 

reportl. For cleared Buy-Tal trouble reportl, GTE Mrvice t.chnk:ians will make a 

telephone call to Buy-Tel dlrectty to clear the trouble ticUt. GTE Nrvice 

technk:iane will make the conftrmation call to the telephone number provided by 

Buy-Tel. If Buy-Tells unable to procea the call or places the GTE technician on 

hold, the call will be termklated. To .void d!Konned, Buy-Tel may develop an 

ana\Wring aystet, such a voice mail, to handle the conftrmation calla 

expedtlloualy. 

2.1.5 GTE will provide alac:tronic lnterfllca accesa to operation support systems 

functions which provide the capability to lnlllat8, 11atua and clou a repair trouble 

ticket GTE will not provide to Buy-Tel real lima tasting capat:illty on Buy-Tel end 

user MNic:aa. GTE will not provide to Buy-Tel an lnterfaca for networtc 

surveillance (performance monitoring). 

3. Electronic lnterflct. The Parties shall work cooperatively in the implementation of electronic 

gateway acc:aa to GTE operational support syltema functions In the long-term In accordance with 

estabUshed Industry ltandarda. 

3.1 Buy-Tel shall have lmmactiate accesa to the following OSS electronic Interfaces that will 

provide functionality to enable Buy-Tel to at Met customers In an equal and non­

discriminatory manner: 

3.1.1 Pre-Order functions, e.g., TN Aaignment. 00 Reaerv~~tion, Address Validation, 

Product Availability, that are IIVIIIJable on a dial-up or dedicated basis using the 

Secure Integrated Gateway System (SIGS). 

3.1.2 Order functions that are available on a dial-up or dedicated basil using 

CONNECT: Mall ftle nnafer. 

3.1 .3 Initial trouble reportl via SIGS. 

3.1.4 Electronic noster of the Buy-Tel bill In electronic data 811 format 

32 Buy-Tel may migr.te to fully Interactive system to system lnterconnec:tMty. GTE, with 

input from Buy-Tel and other camera, shall provide generallrDrflc:e apec:iftcations for 

electronic acc:aa to this functionality. Theae spedftcations will be provided to enable 

Buy-Tel to ~n syltem lnterflce capabilities. Development will be In accordance with 

applicable nationalltandards committee guidelines. Such int.rflc:es will be avai!able as 

expedltiouaty u poaalble. 

3.3 All COitl and axpan111 for any new or modified electronic lnterflcn exciUIIYely to meet 

Buy-Tel requirements that GTE determines are Currently Available and GTE agrees to 

develop will be paid by Buy-Tel. 

3.4 Buy-Tel shall be responsible for modifying and connecting any of Ita pre-ordertng and 

ordering systems with GTE provided Interfaces as described In this Appendbt 

4. GTE Initiated Electronic Systtm Rednignt. GTE will not charge Buy-Tel when GTE initiates its 

own electronic system redesignalreconftgurations. 

071404-1.WPe 
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APPENOIXC 
RATES/CHARGES FOR MISCEllANEOUS 9111E9111TEMS 

The following services are of'fared by GTE when Buy-Tel resells GTE's loe.l exchange seMc:es where an 

item is not superseded by 1 tarif'fad offering: 

A. 9-1-1 Selecttve Router Map $125.00 NIA 

Provided II a color map lhowlng a Mlecttve router'• 
location and the GTE centrlll otllces that send their 
9-1-1 calls to It The Mlective router and centrlll oftlc:e 
information wllllncfude CW cod• and NPAtt<VO<a 
served. The map will include boundaries of each centrlll 
oftlce and lhow major street. and the county boundary. 
Permillion to reproduce by Buy-Tel for Its Internal use 
il granted wllhout further fee. Non-tariffed price. 

B. MSAGCopv 

Production of one copy of a 911 Customer's 
Master Street Address Guide, postage pUj 

1. Copy provided In proper format 
$238.50 $S..OO 

2. Copy provided In flat ASCII ftle on a 3 112· diskette $278.00 $38.00 

071~1 .WPe C-1 



. . . . 
ORDER NO. PSC-98-1428-FOF- TP 
DOCKET NO. 980994-TP 
PAGE 46 AftACIINDft' A 

APPENOIXO 
GTE TERMS 

Pursuant to Section 45 of Artlde Ill of thil Agreement, the fotlowlng tel'fm shall be applied In the event the 

MCI Terms are deemed to be unl8wful, or are ay.d or enjoined by a court or eommillion of competent 

jurisdiction. 

The resale discount and rate. In Appendix A will apply instud of Appendix E. 

• Sections 2.1, 2.2, 2.3, 3.4, 5.2, and 5.3 of Article V will apply inltHd of Appendix E . 

07140+1.WPt 0-1 
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APPENDIXE 

TERMS ADOPTED FROM THE Gl'Eit.1CI FLORIDA ARBITRATION AGREEMENT 

Article v, t 1 

5. Telecommyojcltiqot StNictl prpyidtd for Rw!t 

1.1 At the request of MCim, and pur.uant to the reqwementa of the Act, Comrnillion Ruin, 

Regulations and Orders. and FCC Rulea and Reguldons, GTE ahall make available to MCim for 

unrestricted reuJe all Tetecommunicdone SeMcee that GTE currently provldee or may offer 

hereafter to aubecttbera who are not Telecommunicdons Camera. R ... le ahall be unrestricted 

except IS provided herein. GTE lhllt lllo provide MMc:e functlona, a Mt forth In Section 3.3 of 

this Article. The Telec:ommunicdona Se.W:.. and MMc:e functions prcMded by GTE to MCim 

pursuant to this Article are collectively referred to a "Locel Rwle". 

Article v. t 2 

6. No Rntl1ctlons on Rwlf. G~ will not prohibit, nor Impose unreaonable or dilcrimlnatory 

conditions or Umltdooa on the rwle of b Telecommunicdons SeMce. To the extent that there II a 

conflict between the terms and condlllons and other matters In GTE'a tarttr. and any spedflc prcMiion of 

this Agreement, the terma and condllons of tNI Agreement shall control. 

·2.1 Restrictions on Rwle 

2.1.1 MCim agr ... not to reaell Residential Access Unn to non-residentialaut.cribers. 

2.1.2 MCim agr ... not to reaell Ufellne or Unk-Up Service to no~uallfytng residential 

customers. GTE ahall retaJn any aublldy auodated with reaold Ufellne or Unk-Up Services. 

Article V, § 3 

3.1.2 Contract Service Amlngementa and Promotloot. GTE shall offer for reule all of it%: 

services available to any retd aublcriber, Including but not Umlted to Contract Service 

Arrangements and Promotions. 

3.1.2.1 Contracts. GTE ahall offer for r811le all exilting (IS of the Effective Date of 

thla AgrHment) contract service arrangements with end users. GTE shall offer for 

reule all future contract service arrengements. MCim wtll rec:eMt the wholeule 

dilcount for auch contract ...w:... 

3.1.2.2 PromotJons. Promotion• not exceeding ninety (90) days In length shall be 

aV811able for ,....,. at GTE 'a promotional rate and the wholeaale diKount shall not 

apply. Promollons exc:eedllag ninety (90) days in length shall be IYdable for resale at 

GTE'• promotional rate lea the wholesale dlacount apec:Hied In Appendix C. 

3.1.i Subject to Sedlona 2 and 3 of thll Article, GTE shall mau IV8ilable for MCim to reull 

at the whol ... le dllcount all coin and colnl ... pay phone 10081 seMcH, featurn and 

fundionaliln that I provld• at,....., GTE alao must provide all support and service functions, 

aa deacribed In Seeton 278 of the Ad and FCC and 1tate reguldona, at pertly with those 

provided for Its own pey phone localsenricea Including, but not~ to: (a) coin rating, (b) 

answer aupervllion, (c) accaa to matntenance/dlagnodc platform, (d) call blocking, (e) call 

scrHning, (f) lntraLATA timing, (g) far-end dlaconnect recogNtion, (h) ANI Information dlgb, 

071~1.WN E-1 
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and (l) fraud protection. GTE must also provtde billing detalllhowing all1+ tramc In EMR 

fonnat and transfWred to MCim via Oired Connect. 

Appeadh C,fl 

1. Seryicel 

1.1 Local SeMc:e R ... le. The pricM eh8rged to MCim for loc:81 SeMc:e lhaJI be calculated using 

the avoided cost diKount applicable In Florida. ~ed on the .,_. of the retllll rate charged to 

subscribel"' for the T~ SeMce req....t.d. Thelnt.rtm wholelaJe dilcount shall be 

13.04% off the applicable ret8l ,.... for aU GTE MNicee IUbjed to r ...... 

1.2 The ~ lhall be t.Md on GTE's retllil ,..... (1ndudlng all promotions and contracts u 

described In Artlde V) applicable on the Effec:dve Date, 1 ... the applicable diac:ount. If GTE changes 

Its reta11111tes after MCim execut. thil Agreement, the applicable dilcount lhall be applied to the 

retail rates u changed. 

1.21 Non-recurring Cti.rve- for R ... te SeMces: 

071404-1.WPe 

Non-recurring charg81 are u set forth In GTE's retail local seMce tllriffl, 1 ... the 

whot ... te diKount of 13.04%. 
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PRICING ATTACHMENT I 
APPENDIXC 

a, ...... -·- lhf ·-'"' I II: 

12. BLUNCJ AND RECOIU:*G 

13. OTHER SERVICES 

ESU1 SeNice 
Nonrecurring Ctt.gee 

. 

Seledlve RCMdng Boundart Mape (lntenm) 

MSAG eo-.. per cowwty (lraftm) 

dilk.U. or megnMic ...,. (lnt8ftrn) 

paper COPV (lnleftm) 

071«M-t.WN 

TBD 

$44.00 

$45.00 
$110.00 
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