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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Request by BellSouth DOCKET NO. 980988-TP
Telecommunications, Inc. for ORDER NO. PSC-98-144B-FOF-TP
approval of resale agreement ISSUED: October 26, 1998

with Credit Loans, Inc. d/b/a
Lone Star Telephone pursuant to
Sections 251 and 252 of the
Telecommunications Act of 1996,

The following Commissioners p~rticipated in the disposition of
this matter:

JULIA L. JOHNSON, Chairman
J. TERRY DEASON
SUSAN F. CLARK

JOE GARCIA
E. LEON JACOBS, JR.

QORDER APPROVING REJALE AGREEMENT
BY THE COMMISSION:

On August 3, 1998, BellSouth Telecommunicatiens, Inc. (BST)
and Credit Loans, Inc. d/b/a Lone Star Telephone (Lone Star) filed
a request for approval of a resale agreement under 47 U.S5.C.
§252(e) of the Telecommunications Act of 1996 (the Act). The
agreement 4is attached to this Order as Attachment A and
incorporated by reference herein.

Both the Act and Chapter 364, Florida Statutes, encourage
parties to enter into negotiated agreements to bring about local
exchange competition as quickly as possible. Under the
requirements of 47 U.S.C. § 252(e), negotiated agreements must be
submitted to the state commission for approval. Section 252(e) (4)
requires the state to reject or approve the agreement within 90
days after submission or it shall be deemed apprcved.

This agreement covers a two-year period and governs the
relationship between the companies regarding the resale of tariffed
telecommunication services. Under 47 U.S.C. § 252(a)(1), the
agreement shall include a detailed schedule of itemized charges for
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interconnection and each service or network element included in the
agreement. The agreement states that telecommunications services
provided by BST for resale will be available for purchase by Lone
Star at a discount rate of 21.83% for residential services and
16.81% for business services.

Upon review of the proposed agreement, we find that it
complies with the Telecommunications Act of 1996; thus, we hereby
approve it. BST and Lone Star must file any supplements or
modifications to their agreement with the Commission for review
under the provisions of 47 U.S.C. § 252(e). We note that Lone
Star does not currently hold a Florida certificate to provide
alternative local exchange telecommunications service, and
therefore, it cannot provide alternative local exchange
telecommunications services under this agreement until it obtains
a certificate from this Commission.

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that the
resale agreement between BellSouth Telecommunications, Inc. and
Credit Loans, Inc. d/b/a Lone Star Telephone, as set forth in
Attachment A and incorporated by reference in this Order, is hereby
approved. It is further

ORDERED that any supplements or modifications to this
agreement must be filed with the Commission for review under the
provisions of 47 U.S.C. § 252(e). It is further

ORDERED that Credit Loans, Inc. d/b/a Lone Star Telephone
shall not provide alternative local exchange telecommunications
services under this agreement until it obtains a certificate to
provide alternative local exchange telecommunications services from
this Commission. It is further

ORDERED that this docket shall be closed.
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BY ORDER of the Florida Public Service Commission this 26th
day of October, 1998.

o

Bureau of Records

(S EAL)

KMP

The Florida Public Service Commission is required by Section
120.569(1), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
sought.

Any party adversely affected by the Commission's final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review 1in Federal district
court pursuant to the Federal Telecommunications Act of 1996, 47
U.s.C. § 252(e) (6).
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Agreement Between BellSouth Telecommunications, Inc. and Credit Losss, Inc. &b/a Loge Star
Telepbone Regarding The Sale of BellSouth Tgjecommusications Services to Credit Loans, Ise.
d/b/a Lone Star Telepbose For The Purposes of Resale

THIS AGREEMENT is by and berween BellSouth Telecommusications, Inc., (“BellSouth™ or

“Company™), 8 Georgia corporation, and Credit Loans, Inc. d/b/s Lone Star Telephons (“Lone Star Telephooe™),
a Texas corporstion, and shall be deemed effective as of July 20, 1998.

WITNESSETH
WHEREAS. BellSouth is 8 local exchangs welecommunications company sutharized .0 provide
telecommunications services in the sumes of Alsbama, Florida, Georgia. Kentucky, Louisis=a, Mississippi, North
Carcling, South Carolina, and Tennesses; end

- WHEREAS, Lone Star Telephone is or seeks 1o become mn altemative local exchange ielecommunications
company suthorized to provide telecommunications services (o the states ol Florida, Georgia and Loumiana; and,

WHEREAS, Lone Star Telephone desires 1o resell BellSouth's mlecommunications services; and

WHEREAS, BellSouth has agreed 10 provide such services 1o Lone Star Telephooe for resale purposes snd
pursuant to the terms and conditions set forth hervin;

NOW, THEREFORE, for end in considerstion of the mutual premises and promises conmined berein,
BeliSouth and Lone Star Telephone do bereby agree as followy:

L Term of the Agresmant

A. The wrm of this Agreement shall be two years beginning July 20, 1998 and shall spply 10 all of
BellSouth's serving territory as of January 1, 1998 in the smmtes of Florida, Georgia sad Louisisns: snd

B This Agreement shall be amomatically renewed for two additional one year periods cnless either party
indicsies its intent nOC 10 repew e Agreement. Notice of such imtent must be provided, i writing. to the
other party no |ster than 60 days prior 1o the end of the then-existing contract period. The terma of this
Agreement shall remain in effect after the term of the existing sgroement has expired and while & new
sgreement is being negotisted

The rates pursuant by which Lone Star Telephone s w0 purchese services from BellSouth for resale shall be ot &
discount rate off of the retail rese for the telecommunications servics. The discount rases shall be a set forth in
Exhibit A, sttached bereio and incorporated berein by this reference. Such discount shall reflect the coms svoided
by BellSouth whes selling 8 servics for wholesale purposes.

IL Definition of Terma .

A. CUSTOMER OF RECORD means the entity responsible for placing spplication for service, requenting
additions, reamngements, malnisnance or discontinuance of service; prywent i full of charges ncurmed

such as noa-recurring. monthly recurring, toil, directory assimancs, etc.

B. DEPOSIT mesns assursnce provided by & customer in the form of cash, surety bond or bank leser of
credit 10 be held by the Company.

€. END USER means the ultimate user of the wlecommunications services.

Vemion: July 1, 1998 e i
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D. mummmmm“ummunmm-um
makes use of the telecommunications services.
-

E mmvm-—mm«munummnm
mmmdwm:mummn—-umm-

| A unmmmmmmnm-mm
wﬂﬁ:ﬂhhﬂl““dhtﬂ:mnumw
exchange servics within the Company's franchised ares.

G. mau_-mmummu-u-hmmn-uu
telecommunications services of the Company and then reoffers those lsbecommunic=usons services to the

H. RESALE SERVICE AREA mesns the area, s defined in a public service commission spproved
cenificats of operation, within which aa CLEC, such as Lone Str Telephone, may offer resold local
exchange telecommunications service.

IIl. General Provisions

A, Lone Star Telophone may revell the ariffed local exchange and 1oll wiecommunicetions services of
BeliSouth contained in the General Subscriber Servics Tenff and Private Line Service Tarif subject to
the terms, and conditions specifically set forth bervin. Notwithganding the foregoing, the sxclusions
and limitstions on services svailable for resale will be a2 set forth in Exhibit B, sttached bereto and
incorporssesd berein by this reference.

BellScuth shall maks svailable telecommunications services for resale a1 the ranes set forts in Exhibit A
1o this agreement and subject 10 the exclusions and limitations set forth in Exhibit B 1o this sgreement. It
Gos not however waive its rights 1o sppeal or otherwise challenge any decision regarding resale that
resulted in the discount rates contained in Exhibit A or the exciusions and lim itations contained in
Exhibit B. BeliSouth reserves the right 10 purtus ey nd all kegal ind/or equitsble remedies, including
sppeals of any decisions. If puch sppeals or challenges result in changes in the discount rates or
exclutions and limitstions, the parties agres that appropriste modifications 1 this Agreement will be
made prompily 1o make it terms consistent with the ouscome of the sppeal.

B. Lone Star Telephone may purchese resale sorvices from BellSouth for their own use in operating thetr
business. The resale discount will apply 9 thoss services under the following conditions:

I.  Looe Star Telephone must resel] services 10 other end wers.

1. Looe Star Telephone must order sarvices Urough resale interfaces, | 0., the LCSC andior
sppropriste Resals Account Teama.

3. Looe Sar Telephons cannct be sn aernative jocal exchange telecommunicwtions company lor
the sngle purposs of selling 1o themaslves. )

C. The provision of services by the Company o Lone Star Telophooe doss not constinue 8 joint underaking
for the furnishing of sy service.

D. Looe Star Telephone will be the customer of recond for all services purchased from BellSouth. Except a
specified herein, the Company will take orders from, bill and expect payment from Lons St Telephone
for nll services.

Wemion: bety |, 1999 Pagml
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E. Looe Star Telephone will be the Company's point of contact for all services purchased pursuant 10
this Agreement. The Company shall hive no with the end user except to the exiem provided for
herein.

F. The Company will continue 10 bill the end user for mmy services that the end user specifies it wishes 1o
receive directly from the Company,

G. The Company mamtaing the right wo serve directly any end user within the service ares of Lone Star
Telephone. The Company will continue 1o directly market its own slecommmmications products and
services and in doing so may establish independent relationships with end users of Lone Scer Telephooe.

H. Ntmihlmtﬂh-hwﬁhminmumu“mmmmm

L Current islephone numbers may normally be retained by the end user. Howsver, o' phone numbsn are
the property of the Company and are ssigned 1o the service furnished. Lone Star Telephone has no
property night to the teiephone number or any other call pember dnignstion aisociated with services
furnished by the Company, snd oo right to the continuance of service through sy perticular cestra) office.
The Company reserves the right 1o change such numbers, or the central office designation msociated with
such numbers, or both, whenever the Company deems it necessary 1o do 30 in the conduct of its businesa.

J. The Company may provide any service or facility for which a charge is not established berwin, & loog =
it 15 offered on the same terms 10 Looe Str Telepbone.

K. Service is furnished subject 10 the condition that it will not be used for amy unlawiul purpose.

L Service will be discontinued if soy law enforcement agency advises that the service being used s in
violation of the law.

M. The Company can refuse service when it has grounds 1o believe that service will be used in violstion of
the law.

N. The Company sccepts no responsibility 1o any penoa for any ualewfil sct commined bry Lose Star
Telephitme or itz end users as part of providing servics w©o Lone Swr Telepbone for purposes of resals or
otherwise.

O. The Company will cooperste fully with law enforcement sgmcies with subpoenss and court orders for
aussimance with the Company's customen. Law enforcement agency subposnss snd court orders regarding
end users of Lone St Telephone will be directed 10 Lone Star Telephone. The Companry will bill Lone
?Tﬂlk“ﬂ_hh“““hh
elephane eod aern.

P. The charncteristics and mathods of operstion of say circuits, facilities or squipment provided by sy
person or entity other than the Company shall pot:

|. Interfere with or mpair service over sy facilities of the Company, iis affilistes, or it comnecting
a0d concurting camien Wnvolved i ks service,

2. Cause damags io their plant;
3. lmpeir the privacy of ssy communications; or

4.  Cresss hazards t0 smy emmployees or the public.

Vanise: July |, 199 Pugu)




ORDER NO. PSC-98-1448-FOF-TP
DOCKET NO. 980988-TP
PAGE 7

Q. m&Tm_hmﬂmnmwuh-hi
operations with respect 1o services provided by Phne Star Telephone.

R Facilities and/or equipment utilizad by BellSouth to provide service 1o Looe Star Telephone remain the
property of BellSouth.

5. White page directory listings will be provided in sccordance with regulations set forth in Section A6 of
the General Subscriber Service TarifT snd will be svailsble for resale.

T. BeliSouth will provide cusomer record information 10 Lone Star Telephons provided Lons Sur
Telephone has the spproprisss Lewer(s) of Authorization. BellSouth msy provide customer record
information via one of the following mehods: US mall fux, or by elocoonic merface. BeliSous will
provide customer record information vis US mall or fax on an inverim basis only,

Lone Sar Telephoos agrees 10 compensate BellSouth for all BeliSouth incurred expendinures
asiociated with providing such information 10 Lone Star Telephone Lone Star Telephone wil
adopt and adhers 10 the BellSouth guidelines misocisted with sach method of providing cusomer
record information

All costs incrred by BellSouth 1o develop and implement operational interfaces shall be recoversd
from resellers who wtilize the services. Charges for use of Operational Support Sysems (0SS)
shall be as set forth in Exhibh A of this agreement.

U. BellSouth will provide certain selected mensaging services 1 Lone Star Telephone for resals of
MELLLGing MTvice without the wholetale discount.

V. BellSouth’s Inside Wire Maintenance Plans may be made available for resale st rete, terms end
conditions as st forth by BellSouth snd without the wholesals discount.

W. All costs incurred by BeilSouth fior providing services requested by Lone Star Telephooe that are not
covered in the BellSouth tariffs shall be recoversd from the Lone Star Telephone who utiliees thoss
BETVICED.
TV. BeilSouth's Provision of Services to Loae Star Telopbone

A.  Lome Star Telephone agrees that its resale of BaflSouth services shall be &s follows:

1.

The resale of wiecommunicarions services chall be limited 1o users and uses conforming v the
clasy of service restrictions.

To the exuamt Lone Star Telophona is & ielcommunications camier thal serves grester than 3
percant of the Naticn's presubscribed eccess lines, Loos Star Telepbans shall pot josmtly markst
3 wmterlATA services with tha whcommunications services purchased from BellSoutt pursuast
to this Aprenment i any of the sates covered under this Agreement. For the purporss of this
subsecticn, 10 jolstly market meann wny sdvertisament, markstiog offort or billing ln which the
telecommunications services purchased from BullSoumh for purports of resals o cussomens end
uterLATA services offersd by Lone Suar Telsphons sre packaged, tied, bundled, discoussed or
offersd wyeter tn aoy way 10 e ond user. Such efforu inchode, but &re not lmited 1o, sales
refermals, resals aaagements, sales Agsacies or billing apreementa. This mubsection shall be void
and of no effect for a particeler suss covered ender this Agrvemont as of February 8, 1999 or cn
the date BellSouth b suthorized w0 offer inerl ATA services in that mese, whichever is earlier.

Vemes: Juty |, 1990 Page ¢
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3. How! mnd Hospial PBX service are the only telecommunications services available for resale 10
HowiMoel and Hospital end users, respectively. Similarly, Access Line Service for Cussomer
WMMHhﬂHﬂnﬂtmumm
Provider (IPF) cusiomers. Shared Tenant Service customens can oaly be sold these
telecommunications services svailabis in the Company’s A2) Shared Tensnt Service Tariff (A27
in the state of Tennassss).

4. Lone Sir Telephone is prohibited from furnishing both Nt and messured ree servics on the same
buinedd promises 1o the same subscribers (end wien) & ststed In A2 of the Company's Tanfl
except for backup service as indicated in the applicable state wriff Ssction A,

5. Ifwhephone service is established and i s subsequently determined that tha class of service
restriction has besa violsted, Looe Swur Telephons will be notified wnd billing, for thas service will
be immediately changed o the appropriste class of service. Service charpe. for changes berwesn
class of service, back billing, wnd inserest 13 described in this rubsectior ==»'! amnly of the
Company's sole discretion. Isterest st 8 rass as set forth in Secrion Al of the General Subscriber
Service TerifT snd Section B of the Privase Line Service TarifT for the spplicable stase,
compounded daily for the sumber of day1 from the beck billing dase 10 and including the date thne
Lone Star Telephone sctually makes the payment 10 the Company may be assessad. _

6. The Company resarves the right 1o periodically sudit services purchased by Lone Star Telephone
10 establish suthenticity of use. Such sudit shall not occur more than ooce in & calendsr your.
Lone Star Telephone shall make any and all records and data svailsble © e Company or the
Compeny's suditor on & ressonable basis. The Company shall bear the cost of sabd sudit

Resald services can only be used in the same manner & specifled in the Compeny's Tariff. Rescld
wervices art subject 10 the same terms and conditions i are specified for such services when furnished 1o
an individual end wser of the Company in the sppropriste section of the Companry’s Tariffs. Specific
wnfY featares, 0.§. 2 vaage aliowance per month, shall st be sggregmed across multiphs resold services
Riesold services cannot be used 1o aggregae ruffic from more than ooe end user cumomer except &
specified in Section A23. of the Company's Tariff referring to Shared Tenamt Service.

Leone Sar Telephone may resell services only within the specific resale service sres as defined in ity
cartificas.

Telephone cumbers ransmined via sy resold servics featurs are imended solety for the use of the ead
user of the festure. Resale of this informatics is probibited.

No patent, copyright, trademark or other proprietary right is licensed, granted or otherwiss tramaferred by
this Agreement. Loss Star Telepbone is stricty prohibessd from sy wse, incheding but not liminted w
sales, marketng or adverthing, of mny BellSouth pame or tademark

V. Maistssance of Serviess

A

C

Lone Sar Tebopaons will sdopt and sdhare 10 the sisadards ~omained b e spplicable B 1Soud Work
Center Laterfice Agrement regarding malnsenanca eod lostallenion of tervice

Services rescld under the Compesy’s Teriffs sad facilities sad equipmsent provided by the Compeny sball
be maigmined by the Company,

Lons Sur Telepbone o 3 end wiers may oot rearmange, move, SCOnpect, NEnove Of BT 1o repair
any lacilizies owned by the Company, other than by connection or disconnection W auy interfhoe means
used, except with the wrine consest of the Company.

Venies: by |, 199 P }



Star Telephone's end users. The parties agree 10 provide one ancther with 1oll-free contact numbers for

H. The Company will bill Lons Star Telephone for handling troubles that are found not o be ik the

Swar Telephor= will provide the spproprisss Company service center the necessary documentation o

("WECA") and & tax exemption certificass, if spplicable. When necessary deposin requirement: ar met,

D. The Compamy will not require end meer confirmation prior w establishng servics for Lome Star
Telephons's snd user cusomer. Lone Star Telephont must, howevar, be able 10 demonstrate ed user

Sur Telephone 10 the other LEC. The Compeny will potify Looe Star Telsphone thet such o re-west has

F. 1 the Compeny donrmines that s unsuthorized changs in local service to Lose Star Telephons hes
Lone Swar Telrphone &3 e CLEC inidating the wasalorized changs, the unpothorized chamge charge
3 set forth i Section Ad. of the General Subscriber Service Tarifl, will alsc be nessssed 1o Looe Sewr




2. I usecuriry deposit is required, such security deposit shall be made prior o e Insugursz'-n of

3. Such security deposit may not sxcesd rwo months’ estimated billi-g.

mitially osed 10 desermine the security Ceposil.
6 Inthe event that Looe Star Telepbone defsults on s sccount, service 10 Looe Star Telephons will

A.  Prior 1o submiming orders o the Compeny for local servics, s masster sccount must be established for
sccount is entsblished: Ilgﬂitilril




i"llliill‘liiﬁlli
911 and EP1| charges, wlecommunications relwy charges, and franchise foes, 10 Loos Sear Telephone

L. If the payment dus dase falls cu a Sundry or on 1 Holidey which is observed on & "“icaday, the
payment due date shall be the first non-Holidey day following such Sunday or Voliday [f the
peyment due dete falls on a Ssturday or oo & Holidey which is obeerved on Tuesdsy, Wednesday,
E.lilillltllrl';!ii
Ssturday or Hollday. If pryment is not received by the payment dus dase, & lste payment penalry,
a3 set forth in L following, shail spply.

u._rl-'iil-it}llli!llt!?lni
will provide these a2 an sppropriate charge to Loos Star Telsphone. :

G. Dilling Disputes

1. Each Party agrees to notify the other Pty vpon the discovery of a billing dispute. 1n the
ovent of & billing dispure, the Parties will endeavor 1o resoive the dispute within suxty (60)
calendar days of the Bill Date on which such disputed charges sppear. Resclution of the
dispute s expecied o ocour ot the first level of manegement resulting in & recommendation
for secthement of the dispute and closure of & specific billing period. If the issues are not

L1 If the dispuis is not resolved within sixty (60) days of the Bill Das, the dispute will be
escaluied 1o the second level of mensgement for each of the respective Parties for resolution.
1f e dispuse Is not resolved withia ninety (90) days of the Bill Dese, the dispuse will be

disputed chargss along with sy btz peyment charpes sssessed 5o lmer than the second Bill
ul.llllnl&lii if o Parvy dospunes chas s mnd the
dispass s resobved i faver of the other Party, he disputing Pruty shall pay the omer Puty the
encunt of he dlepotad charpes Bnd &y asocinted Lale puyment charges assased oo later than
li‘i't'lilli I po evest, bowever,
shall sy lee pyyment charges be assessed on &y previously sasossed lase payment chargna.






B. The procedures for discontinuing service 1o Lone Sur Telepboos are s follown:

1. The Company reserves the right 10 suspend or terminste service for non~tyment or in the vent of
probibited, unlewful or improper wse of the facilities or service, abuse of the facilities, or sy other
miﬁ-l![!i'iililli—llli.

1. If puymeat of scoount is not received by the bill day in the month after the original bill day,
BeliSouth may provide wrinem sotics 1o Lone Star Telephone that additional spplications for
servics will be refused mnd that sy pending orders for service will not be comphisad If peyment is
oot received by the fifisenth dey following the date of the potice. In sddition VellSouth may, at the
same time, give thirry days notice 10 the person designated by Loss Star T enhone to receive
notices of noacomplisnce, discostinue the provisics of existing services w0 Loos Sar Telsphone u
ary time theresfier.

3. In the case of such discontinusnce, all billed charges, ns weil a3 spplicable wrmination charges,
shall becomae dus.

4. If BallSouth does not discontinue the provision of the services involved on the dats specified in e
thirty deys notics snd Looe Star Telephone ‘s noocomplisnce continues, nothing contained berwin
shall preciude BeliScuth’s right 1o discontinue Se provision of the services to Lone Ster Telepbone
without further notice.

3. U payment s not received or srangemants made for psymmesi by the date given in the wrinen
naotification, Loae Star Telephons's services will be discontiresd  Upon discontinuance of service
oo & Lone Sor Telephone's sccount, servics 1o Loos Sur Telepbone's end users will br denied.
Tha Company will also reestablish service &t the roquest of the end user or Lone Star Telephone's
upon payment of the sppropriste comnection fes and subject 1o the Company's normal application
procedures. Lone Star Telephone's is solely responsible for notifying the end user of the proposed
disconmection of the service.

6. 1f within fiftsen deys afier sn end usery service has been desied po contact has been mads o
referenca 10 restoriag srvice, the end wer's service will be disconsected.

DX Lisbiticy
A The Liability of the Company for damagss erising out of mistakes, omissions, isserruptions, preempticns,
delays errors or defect i reasmission, or fadlures or defecss in faciliches furnished by the Company,
occurring io the course of furnishing service or other frcilities and not caused by the neglgence of Lone

Sur Telepbone, or of e Company fn falling 0 malcain proper asderds of maintenance &d operation

and to exercise ressonsbls spervision shall i 8o event excoed @ amount oquivalest 10 e proportionsts

charge to Lose Star Telephons for the paric of servics during which such mistaks, omlssior
rl..lli! srvor or defect in tansmission or defect or laibare @ frcllities occar. The

Company shall not be Heble for demags sriving out of mistakes ceission, lnder aptions, pressepeions,

delays, arron or defects is wmamission or oder knjury, inchading bot sot limised W Injuries to persosns or

property from voltages of currents ransnitied over the servics of the Companry, (1) camsed by customer-
provided equpment (except wherw & cosyibuting cacse is the malfuscrioning of 8 Company-provided

cofnecting ETgeens, i which event the lability of the Compeny ehall nod exossd 8 emount squal 1o

8 proporticoa! snount of the Compenry billing for the pariod of service derlag which such misaks,

cemission, interTuption, preemptice, delay, error, defoct tn trenemission or injary cooers), of (2) not

provented by custoener-provided equipment but which would have been prevenisd had Company-
provided equipment besn used.
Pagn 10







ORDER NO. PSC-98-1448-FOF-TP
DOCKET NO. 580988-TP
PAGE 15

rﬁutqhuﬂmmﬂw“ﬂluhu—u—“u
Agresment

XIL.  Limitation of Use

The parties agree that this Agreement shall not be proffered by either party in snother jurisdiction as
evidence of any concestion or &3 & waiver of mny position wmken by e other party is that jurisdiction of for
any other purpose.

XL Weiven

A failure or delay of either Party © enforce amy of the provisions bereof, 1o exerciss ar option which is
herein provided, or to require performusce of any of the provisions bereof shall in G wuy bs woo"vusd o be s
waiver of such provisions or opriond, and esch Party, notwithstanding such fadlure, shall have the right
theresfier 10 insixt upon the specific performance of amy end all of the provisions of tis Agrvement

XIV. Goverdiag Law

This Agreement shall be governed by, sad construed and saforced in sccordance with, the laws of the Stese
of Georgia, without regard to its conflict of laws principles.

Arm's Leagth Negotistions

This Agreement waa executed after wrm's kength negotistions between the undersigned parties and reflecy
the conchusion of the undersigned that this Agroement ls in the best imsress of all partes.

Venion: Jly |, 1999 Page 12
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XVL Notices

A.  Every notice, consemt, spproval, of other CommRnicstions required of contemplased by this Apreement
ﬂhhwﬁﬂﬂh“hﬂu“k”lﬂﬂhm

BeliSouth Telecwmmunicstions, lac. Credit Losns, lac. d'%/'a Lone Star Telephons
CLEC Account Team : Larry E. Miller

¥ Floor 137 N Main Scest

600 North 15 Sereet Coarce, TX TTNI

Birmingham, AL 35203 (409) T88-5580 Fux - (300) 393-1481

or st such other sddress os the intended recipient previcusly shall have designated by vitmen potics to the
other party.

B. Where specifically required. notices shall be by centifled or registered madl Unless otherwise provided in
this Agreemest, notice by mall shall be effoctive on the dase it is officially recorded as deliversd by recum
recaipt or equivalent, md in the sbeence of such record of delivery, it shall be presumed to bave been
deliversd the fifth day, or nex: business day after the (ifth dey, afier it was deposited in the mails.

XVIL Amendments
This Agreement may be smended &t mxy time upon written agreement of both parties.

XVIL Estire Agresment
This Agreement sets forth the entire understanding snd supsrsedes prior agrosmenty betwean the perti
relating 1o the subject maser contained beretn End merges all priov discustions betwess them, and paither
party shall be bound by amy definicion, condition, provision, reproseaiation, warmasly, Covenant of promise
other than es exproaly stated i this Agreement or & s contemporsneously or subsequentty set forth in
writisg end executed by & duly suthorised officer or representative of the party 1o be boun thereby.

Loss Star

"M__m NAME:
wre__1 [21/1¢ s by (41997

Versicn: baby |, 1990 Pap 1)
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EXHIBIT A
mm

Paguloell

The welecommunications services evailable for purchase by Loos Str Telepbons for the purposes of
uhhf*lﬂ-ﬂhn“lhﬂu:ﬁ-ddh-ﬂu o

DISCOUNT®
igm
16 15.34%
20.72% 20.72%
15.75% 15.75%
21.3% 7.6%
14.9% 4%
16% 16%

* When 8 CLEC prcvides Resale service in & cross boundary sres (aress that sre part of the local service srea of
h“-"“*_-“‘“ﬁ“-ﬁ-ﬂ“- Billing will be
Rate.
L hT—u“lu”-m“ﬂﬂm“hnﬂh 21.36M
CLEC must provide writen notificstion to BeliSouth within 30 days prior o providing it own operstor services
and directory services 1o qualify for the higher discount rue of 21 .56%.

Version: Jiy |, 1790 Pugm 14
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EXHIBIT A
mmmugmmmum
Pagelof2
Ioteractive Ordaring md 1roubls 088 Order Charge
Charpgs for
"ﬂ ITM IIIE %
%’ﬁ"& [ $390.00 pr fiest 1000 . M
ehecwroes oraan |
$110.00 par snch sdd’l
'__I‘
2 crders
COUSIANA Sisose 15008 99.16 o0
[ ussuson___ §30.00 he e
Mﬁ m o0 —ne
[ SOUTH CAROLINA | 0.00 P
[_TEnEssEE | 350,00 310.0 2

'The Charge per order applies on & per snd user sccount besis.

! The Georgia Public Service Commission (“PSC™) ondered in Dockst 706 | that thare would be no OSS charge
within the Chargs per Electronkc Order columa Lastesd the Georgia PSC ordered monthly recerring charges besed
on the number of orden.

! Applies 1 Resale caly.

Vemien: Jaiy 1. 199 Puge 13
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I Growdfzthred sirviess can be resohd culy 1o existing sebecribers of e prasdfsbarsd parvice.

PAGE 19
2 mm:'r:
s o ol
— | Resaie? | Disosune? | Ressie? Rosaie?} Digooun? | Resie? | Diseoune
s arvien LYo | Yo | Ve | Vo | Yo Yo | Yeu | Yu :-_
genests | Yo | Yo | Yo | Ve Yo | Mo | Ym -
Lk L. 1 . —n—ML L-.J._J!—_.u_
3 {fremovens - = 39 Dy NN .. Mo | Neo 1 ¥ No
ilelines i | Yo | Y | Yo | Y Mo | Ne | Ym | ¥m
S US| Seviems i) LYo | Yoo LYo | Ve Yo | Yo | Mo | Mo
7 [N11 Serviess Cles b Yo | Yo | Yuo | Yo Mo | Mo | Mo | %o
8 |AdWuchSM Sve (SeaMoma?) | Yes | No | Yoo | Mo Yo i M | Yo | We
9 [MemoryCall® Servia Yu | No | Yo | Ne Ys | Mo | Yu [ Mo
10 [Mobile Servi Yo | No | Ye | Mo Yo | % | Ya | W
11 |Fedarsl Sebscriber Lime Char i No Yo Mo | Yu Ho Yes Mo
12 {Heon-Recurring Char Yoo Yes | Yu Yo Yu | Ym Ya Yo
Type of M :
Sorviey Resgie? | Diseounc? | Resaby? | Dissounc? [ Disepwne?
| tOnadtghered barvieng el L Y0 LY 1 Ve [ Yo | Yo
3 jContraes Service Arymngemensy 1Mot | Now) J Ves | Ver Yo i Yo
) = LYe ) Yoo | Ve i Yo Yo | Now)
s = LY L Mo | Mo | N No | Mo
3 Yo 1 Yo 1 Yo | Yo [ Yos | WNowd |
§ [911/E9) | Serviows (SesMew ®) | Yes | Ym | Yu | Ye Yu 'rs_|
7 [Nl Mo | Mo I Mo | No Yo | Yes
§ [AdWach™ [ Yo | e |9 Mo Ne
9 | Yo | No | Ve | MNe Ne
10 Yo | No | Yu | Mo No
11 |Fodersl Yo | Mo | Yu | we Ne
Yo | Yo | Yo Yo | Yo Mo
Applicable Mot

2 Where svaulabie for ressie, premetiess will be made svalleble ooty o eod weery who wouid heve qualified for
et proecos hid B bees provided Iy Dallfeah directty.

1 ln Tenveases, loag-wrm prometioss (offwed for mors than pinety (#7) deys) sy be obmeoed o oo of the following reem:
{n) Che stmted EarifY rose, loue the wholssals discoust

[b) the prosuototal fs (s prosotiest) res offersd by BellSouts will ot be ducosstod fartier by G wholesile disinnd rate)
4 LifviieoLiek Up services ay bo offered caly 0 hose pobecriters wiv met e criveris et BellSsuth cumemtly epplios w0 pubscnben

Natiosal Exchasgs Corrian Amockarios lasrmms wdl mettement pood just & BeliSouth dom walny. The mazeme o raag that
Loos Star Tebophons may chargs for Lifel ine Servies thadl b cappod i the Mt el vt offured by DellSouss

4 In Miszismippi, wll Contrant Servim Armagemendts tatwed imio by Belllouth of rerminesing efier tha effective dase of du
Commumicn Order (L10'97) will be malsbect 10 ramabs withont the wholoanls discomme. 40 CRLAS wisich wrv In

place w3 of the effective deis of G Commission erder (V1 W/F7) wrill pot be eligide for resale.

Versia: Juby |, 1990
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g EXHIBIT B
Pagelell
& Some of BellSoul'y local exchangs mnd 1oll ielecommunication) mrvices Bre 600 svallibils 10 cortes contral officoss wnd o

7 AWechSM Service b tarifsd os DellSouts® AN Viemal Mumber Call Desil Servics
i Excluzions for N1L71LEN] sv also opplicabls 10 equipmment meociated with the sarvice

Version: uly 1, 1998 Fug 17
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