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October 29, 1998 

Mrs Blanca S. Bayo 
Director. Division of Records and Report1ng 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallaha.ssee. Florida 32399 

• @ BELLSOUTH 

•.• ,, 

Re Approval of the Resale Agreement Negot1ated by BeiiSouth Tetecommunw.at1ons Inc 
{"BeiiSouth") and American Communicatrons. Inc pursuant to Sect1ons 251 and 252 of the 
Telecommunications Act of 1996 

Dear Mrs Bayo· 

Pursuant to sect1on 252(e) of the Telecommumcat1ons Act of 1996. BeiiSouth and 
Amencan Communications, Inc are submitting to the Flonda Public Serv1ce Comm1Ss1on 
the1r negotiated agreement for the purchase of BeiiSouth's telecommunications serv1ces for 
the purpose of resale to end users by Amencan Commun1cat1ons. Inc 

Pursuant to se lion 252(e) of the Act, the Comm1ss1on IS chargAd w11t1 approv1ng or 
rejecting the negotiated agreement between BeiiSouth and Amencan Cvmmun1cat1ons 
Inc within 90 days of its submissron The Ad prov1des that the Comm1ss1~n may only reject 
such an agreement if it finds that the agreement or any port1on of tho agreement 
d1scnm1nates against a telecommunications earner not a party to the agreement or the 
1mp!ementatron of the agreement or any port1on of the agreement IS not cons1stent w1th the 
public 1nterest, convenience and necessity Both part1es aver that ne1ther of thl3se reasons 
exist as to the agreement they have negotiated and therefore are very hopeful that the 
Commiss1on shall approve their agreement 

Very truly yours, 
1 • : • ••• , \ - 1t r n 

~ ~<1.- . I •·t l ORr>' 
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Agr~~meot Bftw«o BfliSoutb Telecommunications, Inc. aod Anterlcan Com municat ions, Inc. 

Regarding The Sale of BfiiSoutb Telecommunications Sen•lces to American Commuolcatioos, Inc. 
For The Purposu of Ruale 

T HIS AGREEMENT as by and betw«n ~IISoulh Tr:lecommunkations, I nc., ("'Bcll<;outh'' or 
··company'"). a Georgaa corporauon. and American Communlcalions, Inc. ("Rcseller "J, a Ge~1rgan curpll~laon. 
and shall be deemed c iTe-clive 83 o f Oclobcr 19. 1998 

WJTNESSETII 

WHEREAS. Bell South as a local exchange telecommunacdtaons company authonzcd to pro' a de 
telecommunacataons servaces an lhe stares of Alabama. Flonda. Grorgaa, Kentucky. Loua~aana Ml\.a\sappo. Nonh 
Carolana, South Carolana. and TennC$ScC, and 

WHEREAS, Rescllcr as or seeks 10 become an altematave local exchange lclecummunacauon\ C<impany 
authorazed 10 provadc telecommunications servaces an 1hr: stalc(s) o f Alabama. Florada. Grorgaa. Kentucky. 
Louasaana. Missassappa, Nonh Carolina. South Carolana. and Tcnncuce: and 

WI!EREAS. Reseller des ares 10 resell BciiSouLh'$ tdecommunacnloorn ser. ace\, and 

WHEREAS, BciiSouth has agreed 10 provade such ~rvaces to R~cller for re\ale purp<N~\ and purwan11u 
the terms and cond11aons set fonh hereon; 

NOW, TH EREFORE, for and rn consadcralaon of1hc mutual prenuscs and prumasc> contaancd hcr.an. 
Bc:IISouth and Reseller do hereby agree as follows. 

I. Term of thr Aerumrnt 

A. The term o f th is Agreement sha ll be two years begannang October 19, 1998 and \hall apply 10 all of 
EkiiSou th's scrveng territory as of Janua.ry I, 1998 an the uatc(s) of Alabama. l l<>rada. Ge•"lt'"· 
Kentucky. Louasaana. Mauauappo, North Ca.rolana. South Caroluu. and T ennc:uce. ~nd 

B. Thas Agreement shall be automaltcally renewed for two addauonal one year pcr iCid~ unless cather parry 
and tcates its intent nor to renew the Agreement. Noucc of such intent mus t be provtded. tn w roung. 10 the 
other parry no later than 60 days pnor to the e-nd of the then-cxasung concract pcnod The terms of thas 
Agreement shall remaan rn eiTect after the .erm of the eA awng agreement has c~parcd and "'hale a new 
agreement 11 beang negouated. 

The rates pursuant by which Reseller is to purchase services from BeiiSou1h for resale shall be at a dascount "llte orr 
of the retail rate for the telecommL•nicattons service. The discount rates shall be as set fonh rn EAhrbot A. arached 
hereto and ancorporaled herein by this reference Such dascoun l shall reflect the costs avoodc<l by Oell<;uulh "'her. 
sellong a scrvacc for wholeaale Pllll>OICI 

II. DeOnirion of Tums 

A. ALTERNATIVEICOMPETITIVEJOTHER LOCAL EXCHANGE COMPANY (ALECtCLECtOL.E(.) 
means a telephone C{)mpany cenific.tcd by the public scrvace C{)mmisStons o f the Compan) '1 fra.nchased 
area to provide local cxclwlge scrvtce wuhin the Company's fraochased area. 

8 . CUSTOMER OF RECORD muns the cntrty reaponsable for placana applacatron lor lervace. rcqucsung 
addi tions, rearrangcmeniJ, maanLCI\lUlCe or d a&eonttnuance of service: p!lymeot an 1'\111 of charaes ann:und 
such as non·recumng. monthly rccumng, toll. directory auisrance. eLc 

VcniOI\ Sq>ccmba I. 1991 I L 1 I -, . • ~ J ~JC 1 



• • 
C. DEPOSIT means nssur.mcc pro' od~d by a customer on the fnm1 u f ~a,h, •ur~f)' b.ond or bani.. lcuer ul 

crcdu to be held by the Company 

D. END USER means the ulumate user of l.he telccommunocatoons ser. oces 

f.. LND USER CUSTOMER LOCATION m~ans l.he phyucallocatoon of the prenm~s "'here an end usC'r 
malo.~ ~of the telecommunocauons Kr> oc~ 

F. NEW SERVICES means funcuons, features or capabiloucs !.hat arc not currently offcrt:'d b) Bcll"outh 
Thts onclud~ packagang or exisung scrvu:es or combinong a new functoon. feature' or capaboloty w 11h an 

ex osung servtce. 

G. RESALE means un actt""Y whcrcm a cc:nificated CLEC. such :n Rcsell~r subscnbes to the 
telecommunications s~r. oces of the Company and then rcoff~rs those tclecummunocauon' 'er.occ~ tu the 
publoc (woth or withou t "addong value"). 

II. RESALE SERVICE AREA me~ns the area, ns defined on a publoc ser.oce commossoon appro,cd ccnoficatc 
of opc:ratoon. wtl.hon whteh a CLEC. such as Resdlcr . may offer resold local e.~ochangc 
tclccommunocatoons servocc 

Ill . Gtncral Provisions 

A. Resellcr may resell the tnnffed local exchange and toll tclecommunocatoon~ 'e" lles l'f ncll:)uuth 
contained in the Geneml Subscriber Service Tanffand Pnvate Lone Servocc ranff SUbJC" to the tern!\ . 
and conditions specifically set fonh herein . Norwiohsbndong the foregoong, the e~du<Hln< and 
ltmitations on s~rvoc~s avaolablc for resale woll be a.s set fonh on l:xhobol B. att.1ched hcr~lo and 
oncorporalcd her«:' on by thts reference. 

BeiiSoul.h shall malo:e a~:ulnblc telccommunieatoons serv1c~ for rcule at the rates ~ct fonh on r \hob ot A 
to thos agreement and subJ~Ct to I he cxclusoons and lomoL'Illons set fonh on I' Ahobot i.i tu th" •grc~ment II 
docs not however wao"c ou rtghu to oppc.sl or o theru.osc challenge any dccl\oon rcgardong r~salc that 
resulted on the doscount r.ues contaoncd 1n EJ1h1b1t A or the e•clus1ons and lomotatoons contaoncd on Exhobn 
B BeiiSouth rt:'Krv~ the nght to pur.IUc any and all legal and/or equotablc rcmcdocs. oncludong appeals 
of any dcc1S1ons. If suc h appeals or challenges result tn changes on l.hc doscount rat~s or exclusoons and 
lomttat1ons. the pante~ agree thai appropriate modifications to thos AgrC'Cmcnt woll be made promptly 10 

make 1ts terms consistent woth l.hc ou1eome of the appeal. 

B. Reseller may purchase resale servtccs from Bell South for thetr own usc on opc:ratong the or busoneu The 
resale dtscount will apply •o those aervoce$ under l.he followong condlloons 

Resc:ller must ncsell acrvoces to other end usen 

2 Rcsellcr must order servtccs l.hrough rc:$lle rnterfaccs, 1 e , the LCSC 'ltld!or appropnutc Reule 
Account Teams. 

3 Resellcr cannol be an altcmatl\e local exchange tclecommunoeauuns compiO) for the unglc 
purpose or t<ellmg to l.hemselves. 

C. The proviston of scrvtces by l.he Company to Rcseller docs no I conamute a JOint undertak mg for the 
fumosh1ng of any service. 

D. Reseller wtll be the customer of record for all servtccs purchued from BciiSoulh l:xcep1 :u spccolocd 
herem, l.hc Company will take orders from. bill and cllpc:ct payment from Reseller for all scrvoccs 

••• ,... 2 
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E. Rescller w1ll be the Company"s "ngle pomt of contact for all •en. aces pun:ha.sed pur1uam to thu, 

Agreement. The Company shall have no contact "'"h the cn<l user e\Ccpllo the c.tenl pto\lded fN 
herem 

F. The Company w11l conunue to b1ll1he end user for any serv1ces that the end user specafies 11 "'·~hes to 
rece1ve directly from the Company. 

G . The Company mnanta1ns the nght to sene directly any end user w11hm 1he sen.1cc area of Re,dlcr I he 
Company will conunue to d1rcctly market Ill own 1clecommun1CII10ns products 3nd scn. 1ces an<lan doang 
soma) cs1<1bhsh wdcpendcnl rclliiiOruh1ps "'11h end uscr1 of r.~~llcr 

H. NC11hc-t Pany shall1ntcrferc w11h the nght of any per1on or en my to obtam scn.1cc darecll) frum the other 
Part) 

Current lclcphonc numbers may no rmally be rc:u.ned b) the cn<l user II <'"' e\Cr u:leph11nc ~urnhc" arr 
I he property of 1he Company and arc aurgncd 10 lhc Kn.1cc fumashcd Re<eller ha.• "'' rropc-n, tag hi II> 
I he telephone number or any 01her call number doagna1aon ;a.nocaalcd "'11h sen. .co flrm1shed b' the 
Company. and no nght 10 lhc con11nuance of SCf"ICe 1hrough an) pan1cular centni o ffice The Compan) 
reserves 1he righ1to change such number1. or lhc central office deStgnauon a.ssocaa1ed "'11h •uch number.. 
or bo1h. whenever the Company deems 11 neceual) to do so •n lhc conduct o f IU bu\lncn 

J . The Company may pro\ldc an) sen. ICe or fac1hl) for "'hrch a ' harge '' n<>t esl.lbl.<hcd hereon. u IMg u 
11 1S ofTercd on the Slme terms to Reseller 

K. Serv1ce I< fum1shcd subject to the cond11aon lha1 11 "'rll nol be used for an) unla" fu l P<J'l'QSC 

L. Sen.1ce w1ll be drscon11nued 1f any Ia" enforcement agency ad• 1\eS that the scn.~ec beang used " rn 
'1olat•on o f the law. 

1\1. The Company can refu" serv1cc when 11 has ground~ to believe that servrcr w1ll be u•ed an 'anl~tlllf> uf 
the law 

"i. TI1e Company accept!\ no rcspons1b11ity to .any per1on for any unlawful act commmcd by Kc)cller or at \ 
end u.ers as pan of pro•1d1ng sen. occ to Resellcr for purposn nf resale or othcNmc 

0 . The Company w1ll cooperate full) "'lth l;aw enforccmcolagcnclcl "'11h subpocn;a., and coun orde~ for 
assistance wnh the Company·s customers Law cnforccmcnl agency subpoena.• and coun orders rcgard•'IIC 
end users of Reseller w1ll be d~rcctcd 10 Rcscllcr. The Company "''II b1ll Reseller for 1mplemcn1mg ;an) 
requests by l;aw enforcement agencies rcgardm£ Rcscllcr end u<cl"\ 

P. The characteristic• and me• hods of operauon of any ClrCUIIJ. la<•ilues or cquapmcm provtdc<l hy ~ny 
person or enllty ot.'oer than the Company a hill not 

Interfere With or 1mpa1r service over any fac•IIIICS of the Company. Its affilaates. or·~ ctnnccttng 
and concumng camcn 1nvolvcd in 1ts serv1ce. 

2 Cau<~ damage to the11 plant. 
3 Impair the pnvacy of any commumcalions; or 

4. Crute hazards 10 any employees or the pubhc 

Q. Ke!>ellcr assumes the responstbtllty of no11fyang the Comp;any regard.ng len than stanwrd C'pc111111ln• "'11h 
respect to !.CTVICCS prov1ded by Rcscllcr 

~ ... J 
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R. Facliuocs and/or equ1pmcnt utohzcd by BeiiSoulh to pro' ode ~c" occ 10 Rc~cllcr remaon I he poopcrt) uf 

BeiiSouth. 

S. While page directory hsungs w1ll be prov1ded on accordance wuh regulauons ~c:t forth on Scctoon A(> of 
the General Subscnber SeTv1ce TanfT and woll be available for ~sale 

T . Bell5outh woll provode cus1omer record onformauon to Rc:lCIIer pro\lded Rescller has lhc appropna1e 
l.etter(s) of Aulhonzation. BellSouth mily provide customer record onformat10n voa one o f the ft,lluwo"~ 
methods. US mall, fax. or by electroniC Interface. Bc:IISoulh woll provo de cu"omer record onformatoon 
,.,a US mao! or fu on an 1ntc:rom buis only. 

I. Reseller agree$ to compenutc: Bell South for all Bell South oncurred expenduures auocoated "'oth 
provodong such information to Rc:5cller. Reseller w1ll adopt and adhere to the BeiiSoulh guodclones 
a.ssocoated wolh each method of pro' id1ng customer record on forma loon 

2. All cosl5 oncurred b} BeiiSouth to develop and omplcment ope~toonal or!~rfacn ,haol be rcco' cred 
from CLECs who uuloze the servoces Charges for usc ofOpcratoonal Support S)'lcom (OS'\) ,hall 
be as set forth on Exh1bot A of thos agreement 

l l. Where available to BeiiSouth's end users. BciiSou1h shall pro' ode the followong lclecn"lmunocatoon 
'e" oces at a doscount to allow for vooce mali sc" occs 

• St.auon Message Desk Interface - Enhanced ("SMDI-E"J 
• St.atoon Message Desk Interface ("SMDI") M~s.tll<" Waotong lndocator ("MWI", ~lutt.-r doaltonc and 

message waoung hght fearur.- capabohucs 
• C11ll forwm! on Busy!Don'l Answer ("CF·BIDA "l 
• Call Forward on Busy ("CFIB") 
• Call Forward Don'l Answer ("CFIOA") 

Furthc:r, lkiiSouth mc:ssagong sc:rvoces set forth on BeiiSouth 's Mcuage s.-,.,.occ lnf<,rmauon Pad.:1ge 
shall be made available for resale w11hou1 lhc wholcsalc d"count 

\'. BciiSoulh's ltuodc Wor.- Mamtc:nance Plans may be made J'a•l~ble for resale alraln. ll"rm> 411d 
<Ondouons a.s set forth by BciiSouth and wothout 1he whulc~alc d1scount 

W. All co~IS Incurred by BciiSouth for prov1dma scrv1cn requested b} Rescller 1h11 ar.- nul cn~cred on the 
BeiiSoulh tan ITs shall be recovered from the Re1ellcr who ul•loLl"\ 1hose &e" oc.-. 

IV. BtiiSouth 's Provision of Suvlces to Resrllu 

A. Reseller agree$ that Its ncsale of Bell South servoces shall be L\ follows 

The ncsalc oftclecommunocallons servoces shall be lom11cd to users and usn confurmong 10 the 
cla.ss of Ktvlce nestncuoru. 

2 To 1hc extent RC$CIIer 11 a tcle<:ommumcat10ru camer that servn greater th1n ~ pc~enl of the 
Natoon's pn:subKrtbed acceu linea, RC$CIIer shall no1 JOintly markel oLI onleri.A T I\ •el"\ 1ccs wllh 
lhc tclecommumcallona KrVIces purchued from BciiSoulh pursuant to lh11 Agreement on any o f 
tl>e stales covered under this Arrcement. For the purposes of this sub$CCt•on. lo JOomly m.uicet 
means any advertisement, marlcetona effort or b1lllna•n whu;h lhe tclecommunocauo"' se" •ces 
purchaaed from Bci!South for purpoteA o f u:aale 10 cuatomCI''I and 1ntcri.A f I\ $Ct\ l<'e• ntTrocd hy 

Resellcr ar.- packaaed. toed. bundled. d1acountcd or oiTcrcd toacther on •ny '"" ) 1o the rnd 11\cr 
Such efTorta oncludc, but arc not llm1tcd to. u.ln rcfemls. resale arnngcmcniS, sales agcnc1n or 
boiling agrcemenLI. Thoaaubsect1on shall be vood and of no efTe<:t for a part ocular state co' ercd 

r.,.. • 
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under thrs Aarec:mc:nl u of Fc:brual'} 8. I~ or on the dale: Bcll~uth " ~uthortrc.J 1 • oflcr 
rntcrLA T A SCI' rcc:s 1n that Sllllc. "'hrchc' cr 1\ c.1rlrcr 

3 Hotel and HosprtJtl POX JC:I''ICC: art the: only tc:lc:commun1ca1ron\ )CI' rcn av;ulablc: fur rc:)alc to 
Hotel/Motel and Hospual end u~rs, rnp«tl\ely ~rmrlarl) , Acccs) Lrnc Scf\ rcc ft>r Cu)tomcr 
Provrdcd Corn Tc:lcphOnC11S thc: only local sc:f'·rcc: a•arlablc for rc:ulc: 10 lndc:pc:ndc:nt Pa)phonc: 
Provrdc:r (IPP) customers. Shared Tenant Sen rcc: cuuomc:rs can only be: so ld those: 
tc:lc:commun1CII1ons sc:rv1cc:s avarl~lc rn the Company's A23 Shared Tenant Sen ••c: Tarrn for the 
states of Flonda. Gc:orera, Norm Carolrna and South r ~roluu and rn the Compan• ·, A~7 Shared 
Tenant Scnr.c lanfffor the ltatc. of Alabama. Kc:niU l ~) , I OUI\rana. Mo.srssrppr ~nd lcnncncc 

4 Rcsc:llc:r 11 prohrbrted from fumrshrna both Oat and mc:uurc:d rate: .cl' rcc on the umc: bu"ncss 
prc:masc:s to the: umc: subscnbc:rs (end users) as stated rn A2 of the: Cor pan)' 's 1 aroff n cc:pl for 
backup sc:rvocc: u mdacatc:d 1n the applicable \llltc tan IT Sc:ctrl'n Al 

5 If telephone sc:rvrcc: rs c:stablrshc:d and 11 rs subsequently dc:tc:nnonc:d that the eta..., o l \C:I' IC c 

estncuon has bc:c:n vrolatc:d, Rc:sc:llcr woll be: notrticd and brllrng for that •cl' rcc: "'rll be: 
rmmc:daatcly chansc:d to the: appropnatc: clua of SC:I'IlC: ~"'"c dtargc:s for changn bc:t,.,een 
class of service:, back brlhng, and mlcrC$t as dc:scnbc:d 1n thl\ ~ubsc:ctron shall appl ) at the 
Company's sole: d1scrc:uon Interest at 3 r3lc: a.\ sc• forth 10 Sccuon A2 of the General \uh•crobcr 
Sc:I'•ICc: Tan IT and Sc:cuon 82 o f the: Pn .. atc: L1nc :>ci'ICC Tar11T for the applicable •Ute. 
compounded darly for the: number of days from the b~c~ brilon& date: to an.J rncludmg the d•1c thJt 
Rc:sc:llcr acrually Tl'lkcs the: payment 10 the Company may be aucssc:d 

6 The Company rtscrvcs the nahtto pc:rrodrc ~ll) audll \(f\ I•C\ I'UI( ha.-.cd I" Re>eller '" e\UI->11\h 
authenllcrty of usc: Such eudllthall not o..-ur murc than once 1n ~calendar )CiH Koel le r \hJII 
make any and all records and data 1\'arlablc: 10 the Company or the Comp;ur) "s audr1<11~ '"' a 
reasonable: bas1s The Company shall bear the cost of sard aud1t 

8 . Reso ld serv1cc:s can only be u&cd 1n the same manner as ~pcc 1f1c:d rn thr Compan) "s -l.utft Kc"•I.J 
sen 1ccs arc subject 10 the umc terms and cond11roru u arc speer lied for such 'en ,.;c)"' hen fum1 >hcd w 
an rnd.- 1dual end user of the Company rn the appropnate sec11on of the Compan> 's Tarrlf> '>pc:c11ic 
!lin IT fearures. c g a upgc allowance per month. shall not b< nggre"at«< acroH muluplc r~ so ld •c:r' llC\ 

Rcw ld sen.rCC$ cannot be: used 10 aggregate traffic from more than one end u~cr cu>tomer c:~ccpl .u 
speer tied rn Sc:ctron AH { AH rn the stales of Alabama. Kc:ntud) . I ours1o1n~ MoH1uopp1 ~n.J 
T c:nnessce) of the Company's Tan IT rcfcrnng 10 Shucd I cnanl Sen.1cc 

<.. Rcsc:tfcr may rc:scll scrvrcc:s only ,.1thrn the sp«1fic resale sen ICc arc3 a> t!c:line.J 1n rl> .emfi(;lle 

D. Telephone numbers transmmed vta any resold 5Crvrcc future arc: 1ntc:ndc:d sold) flu the u\C ,,( the end 
user of the fc:arurt Rcul ' of 1h1s rnforma11on u proh1b1tc:d 

[. No patent, copynght, lrldcmaO. or other propnetary natn 11 lrccn5cll. granted or othc:rwrsc: transfc:ned by 
thiS Agreement Rc:sc:flcr 11 atnctly prohrbrtcd from any usc: . rnclud1ng but not lrm1tcd to ~lc• nur~eung 
or ad,emsme. of any Bell South name or tndc:mark 

\ . Malntrnanct or :>«rvlca 

A. Rcscller wrll adopt and adhere to the atandattb contained rn the applrcablc BciiSouth 'W!'rk 1. cnlr r 
Interface: Aarecment rcaardrna marntcruancc and rnstatfauon of •c~' rcc:. 

B. Scnnces I'Ciold under the Company's Tan ITs and fac rlrtrca and rtjurpmcnl prO'Idcd hy the <"<•mpan) >hall 
be marntarnc:d by the Company 
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C. Rc:S(:IIer or liS c:nd u~ may not rearTange. mO\e. d1sconn~t. remove or anemplt " repa11 an) fac.llue' 

o~~oncd by the Company. other 1han by connc~t •on <H dll>C<)nne"IOn 10 any rn1uface meilm used c•ccpt 
wnh the wnncn con.senl of the Company 

D. Rcseller accepts responsrb1lll)' to norifylhc Compan) of SituatiOns tlut anse thai may resuh 111 a scrv1ce 
problem. 

E. R~eller will be the Company's smgle poml of contacl for all rc:pa1r calls on behalf of Rescllcr ' s end 
users The parti~ ag~ to pro\Jdc one anolhcr w11h wll-free conl.lcl number.. for such purp..lsn 

F. Rcsc:lle1 will contact the appropnatc: repa11 cen1cr.1 1n accordance wuh procedure~ established bylhe 
c.,mpany. 

C. For all repa1r requests. Rcsdlcr accepl, rcspons1bli1l) for adhcnng to lhe ( ompany\ p1 c~crcenmg 
guidelines pnor to refemng the !rouble to 1he Comran) 

H. The Company will b1ll Re.scller for handling troubln 1lw arc found no1 1o be 1n 1hc <.umpan) ·s ncl\loOtl 
pursuant 10 11S standard 11me and mau:nal charges. The standard ume and .... 11c11al chart~C\ v. '" be nu 
more than what BeiiSouth charges to Its re1.11l customer.. for the umc sci"\ ICC> 

I. The Company rcsel"\c> rhe nghl 10 contac1 Rescllcr's cus1omers. 1f deemed nca "ary. fur ma1n1en1n e 
purposes. 

VI. Establishment of Sfrvlcc 

A. A flcr ~c1v1ng cenJficauon as a local c~cha.,ge company from the appropnalc rcgulllof) agency. 
Reseller will provide the appropriate Company serv1cc cenler rhe n~essary documen!Allt''l 10 enable 1hc 
Company to establish a muler accounl for R~ller Such documenUIIIOn •hall oncludc I he Applicalron 
for Muter Account. proof of authonty to ;>rov1de lcl~ommuniC3110ns S(:f"IC~. an Opc:raung Company 
Number ("OCN") auogned by the Nauonal Exchange Camcn Assocoauon ("NECA ")and a ta~ 
ell.empuon ccr1ificarc. 1f applicable. When n~essary depo"' rcquoremenu are mel. I he Company "111 
begrn o.akmg ordc111 for the resale of s.:rvoce 

8 . Sc:l"\ 1cc orders woll be on a >tandard fonna1 dc:slgl\lltcd b) 1hc Com pan) 

C. When notification IS rec:e•vcd from Rc:scllc:r !hal a cum:m customer of lhe C'>mpany "'oil sub~• 1bc to 
Rc:sellcr's serv1ce. standard servocc order 1n1ervals for the appropnale class of serviCe ~111 Rpply 

D. The Company w1ll no1 rcquore end user confirm11oon pnor 10 csublosh•ng Kl"\ 1cc fo r Kcsc:llc:r 's end uKr 
customer. Rc:sellc:r must. however, be acblc: to demonstrate end uur authonUIIon upon request 

E. ReS(: Iter"' ill be the smgle poon1 of contact woth the Company for all subS(:qucnl ortle11ng a.:11v1ry 
=uhing in additJoru or chansa to n:aold services e._c:epl thai the Company wrllacccpl a req .. c-.o drr«lly 
from the end user for conve111ion of the end user's servic:c from Rc:scllcr 10 1hc Company ur w1ll accepl • 
rc:que11 from another CLEC for eonvers1on of the end uJet's scrvocc from Resc:llcr to 1hc other LI:C The 
Company woll notify Resellcr that such a request has been processed. 

F. If the Company determines that an unauthorized change on loallc:rvlcc 10 Rc:selltr hu oc: cu~Ted. the 
Company will rec:sllllbhsh ~c:rvice wolh the appropriate leal service: prov1dcr and w1ll aueu Rcseller ou 
the CLEC in1111ting the unauthorized change, the unaulhonzed change charge dcscnbcd tn f C C TanfT 
No I. Sc:cuon 13 or applicable Jtatc tan fT. Appropnate non~umng charges, ou sci forth 1n Sc:c:uon A4 
of 1he General Subs<:ribc:r Service: Tariff, will also be useucd to RescUer. These charges can be adJu~led 
of Rcseller provides s<llosfactory proof of aulhonzauon. 
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G. In order to safeguard it.s interest. the Company mervcs the ngh t to secure the account "''th • \uotable 

form o f secumy depostt, unless sausfactory credu hou already been established 

Such secunty depostt shall take the ftlrm of an Irrevocable Lencr o f Cre<111 or other forms o f 
security acceptable to the Company. Any such secunty depostt may be held durtng the 
contmuance of the serv1ce a.s secunty for the payment o f any and all amounu accnung for the 
servu;e. 

If n secunty depos it ts rcqutred. such secunty depos it shall be made pnor to th~ maugur.~uon of 
SCIVICC. 

3 Such security depos11 may not u.ceed two months' est1mated bolllng 

4 The fact that a secunty depostt hou been made tn no way relieves Rc$cller from complyrng wtth 
the Company's regulauons as to advance payment.s and the prompt payment o f bllh t'n 
presenuuion n_,r does 11 constttute a wa1vcr o r modtftcatton of the regular pracuccs o f the 
Comp~ny providing for the d tscontinuance o f servote for non-payment of any sum~ due the 
Company. 

S The Company reserves the nght to mcreuc the secunty dcposll requtrcments when, rn tis sole 
Judgment. Circumstances so wamant and/or gross mo nthly b1lhng hou oncrcased l¥) nnd the lc' el 
mil tally used to dctermtne the secunty .depos11 

6 In the event that Reseller defaults on tt.s account. scr- tcc to Reseller wtll be temun~tcd and any 
secunty depos tts held w1ll be applied to it.s account. 

7 Interest on a security deposll shall accrue and be refunded tn accordance with the terms rn the 
appropriate Bell South tan fT. 

VI I. Payment And Bllllne Arraneemtnts 

A. Pnor to submtning orders to the Company for tocal servtcc. a master account must be e~t.o~bllshed f,,r 
Rc'tllcr. The Reseller IS requtrcd to mvvtde the followtng before a master account ts established proof 
o f'PSCIPUC cenificauon. the Appltcauon fe>r Master Account. an Opcraung Company Number ("OCN") 
115s1gned by the Nauonal Exchange Co.mers A:ssoctllt ton ("NECA") and a Ulx cxempuon cent tic ate, of 
appltcable. 

B. I he Company shall b1ll Resellcr on a current basts all appltcable charges and crcdtu 

C.. Payment of all charges Will be the mponStbtliry of Resellcr Reseller shall make payment to the 
Company for all services billed rhe Company IS not re1ponJtble for paymcnu not recctved by Roellcr 
from Resellcr's customer. The Company will not become mvolved tn btlhng dtsputes th<'t may anse 
between Reseller an.d its customer. Payments made lO the Company a.s payment on account will be 
credited to an. account.s recetvable muter account and not 10 an end user's accounL 

D. The Company will render bills each month on established btll days for each ofRe.cller's accounts 

E. The Company will bill Reseller. 10 advance, charges for allacrvtces lObe provtded dunng the eruutng 
bollmg pcnod except charaes IUSOCIIted with ~CTVicc usage. whtc:h charges will be btlle<! m arrean. 
Charges will be calculated on an indivtdual end UJer acc:ount level, in.cludmg, tf appltcablc. any charges 
fo r usage or usage allowances. BeiiSouth will abo btll all charges, 1ncluding butuut hmued to 91 1 and 
E9 11 c:hargea. telecommunicat•om cclay c:hara,es. and franchtse feea, to Reseller 
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F. The paymcnt,.•tll be due by the next ball date (a .c . same date an the foll.>wang month.&.\ the htll d~llcl and 

as payable an tmmedaatcly l\&tlablc fund5 Paymen111 con~>tdercd to h:ne been m~dc "'hen re.:c"cd b) 
the Compan)' 

I. If the pa)mcnt due date fall~ on a Sunday or on 1 Hohd<~y whtch IJ oi>Kr.ed on a Monday. the 
pa)menl due date s~ll be the first non-Holiday day follow ana such Sunday N lloladay If the 
payment due date falls on a Saturday or on a llollday "'hach 11 obscr.ed on T ~c1day. V.cdncsd.ly. 
Thursday. or fnday. the pa)menl <!~c date shall be the loa.st non-llollday da)' prcecdang Juch 
';aturday or llollday If payment as not rcectved by the payment due date, a late pQymcnt penalty, 

u '~' fonh an I following. ahall apply 

2 If Rescllcr requests muluplc btlllng medii or addtuonal copacs of ball1. the Compan> woll pro' tdc 
these at an appropnatr · hargc 10 Rcscller 

G. Boiling Oasputes 

Each Pany agrees to noufy the other Party upon the doscovery o f a bolhng do~ pule In the 
even I of a boiling dtspule. the Pantes wall endeavor to resohc the daspute "'tllun stxty (60) 
c11lcndar days of the Ball Date on whach such dtsputcd charges appear Re\oluuon of the 
dispute is expected to occur at the firs t level of management ruuhang tn a rccurnmendalaon 
for senlemcnt of the dtspulc and closure of 11 specific ballong pcnod If 1t.c tHue\ arc nol 
resolved wuhan t"ae alloned lime fr..me. the followang ruolut•on procedure"' oll!xgan 

I I If the daspute as not rcsol~ed "''than stxty (o0) days of the Ball Date. the daspute "''II be 
esaalated 10 the second level of management for each of the rupee me Pantcs for resolu11on 
If the d11putc IS not resolved within ntucry (90) days of the Btl! Date. the do<putc "''II t>c 
escalated to the thord level of management for each of the rcspceu~c Partocs for rcsulu tllln 

I 2 If the dtsputc ts not resohcd wtthtn one hundred and ""cnry ( 120) day\ of the Lit II Uate. the 
dtspute lift II be escalated to the fourth lc' cl of management for each of the respect" e ParttC" 
for resolution 

2 If a Party dtsputes a charge and does not pay such charge by the payment.Jue date. iuch 
charges shall be subject 10 late p:ayment charges a.s set forth tn the Late h) men I Chargci 
provtston oflhts Anachme,nt If a Party dasputes charges and the duputc ts rcsol•ed on fl,or 
of such Party. the other Pany shall crcdtl the btll of the dtsputtng Party for the amount of the 
dasputcd charges along w11h any late payment charges assessed nC' later than the second ll•ll 
Date after the resoluuon of the dupu•e Accordangly. tf a Party duputcs charges ;and the 
dtspute tS resolved in favor of the other Party. the dtsputtng Party shall pay the other Party the 
amount of the d .sputed charges and any &SJOCllled late payment charges auessed no later than 
the second btll payment due date after the resolution of the dasputc In no evenl, however. 
~hall any late payment charges be anesscd on any pre' ooualy aue"c-d 13tr payment rharge• 

H Upon proof of tllx exempt centfication from Rescllcr , the 101.11 amount btl led to Resetlcr wtll not 1nclude 
any taxes due from the end user. RescltCl wilt be solely responstble for the computatton. tnckang. 
rcportong and payment of all federal. Jtatc and/or local JUrt~•ctton lAkeS 1JJOC111cd wuh the scrvoces 
resold 10 the end Uill'r. 

I. M the cusiOmer of re«~rd. Rescller will be responsible for. and rem lito the Company. all rharges 
appltcable to tts resold acr. aces for emergency serv•ces (E911 and 911) and TclceommuniCaltllns Relay 
'irrH c (TR c;) tu well u any nther charges of a 11m liar nature 

J . 1;any portton of the paymcntts n:cctved by the Company after the paymcnl due date u w:t forth 
prceedtng, or tf any po"tton of the payment u received by the Company tn funds that arc nol 
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ommedoately avaolable tO the Company. tnen a late payment pen~lty shall be due to the Compan) The 
late payment penalty shall be the portoon o f the payment not re..eo"ed by the payment due date tome• a 
late factor. The late factor shall be as set forth m Sccuon A2 o f the Gener.al SubKnber Scr. occ I anlf 
and Sectoon 82 of the Pn\'ate Line Serv1ce Ta.nfT. 

K. Any ... uched access charges a.ssoc1ated w1th mtere~change earner access to the resold local e>.change 
lone~ wtll be billed by. and due to. the Company. No additiOnal charges arc to be usessed to Resellcr 

L. The Company "'''II not perform brllmg and collecl!on sel"'occs for Rcscller as a result o f the n ecutoon of 
thrs AgreemcnL Requests by the Reseller for I.S$1Stance wuh bollong SCI"' 1ces should be refertcd tu the 
appropnate entoty ur ope~uonal group w1thtn the Company 

M . Pursuant to 4 7 CFR Sc:cuon Sl 617. the Company wrll brll Rc~eller end user common lone charge\ 
odentocalto the end user common lone charges the Company bolls tts end users 

:"\ . In general. the lompany woll not become mvolved tn d1sputes berwc:cn Reseller And Reseller's end u'er 
customers over resold sel""oces If a dospute does ar1se that cannot be settled wuhoutthe onvohement (.;f 
the Company, Rescllcr shall cont.actthe dcs1gnatcd Scrvoce Center for reso lution The Company "'II 
ma~c every effort to assost in the rcsolutoon of the dispute and woll work w11h Reseller to resohe the 
matter on a5 timely a manner as poss1ble Rcsellcr may be requ1rcd to submot documcnt.atoon to \ubsuntlatc 
the cia om 

\ ' Ill. Dlscontlnuanc~ or s~n let 

A. The procedures for d rscontlnumg serv1ce to an end user an: as folio" s 

Where pourble, the Company woll deny scrvJC: to Resellcr's end user on behalf of, and at the 
request of. Rcseller Upon rcstorauon o f the end user's ser>tee. rcsto~J ch.uges woll appl) anu 
w1ll be the rcsponslbJitty of Rcseller. 

2 At the request o f Reseller. the Company wtll disconnect a Reseller end user customer 

3 All requests by Rcscller for dental or dtsconnectton of an end user for nonpa)ment rotU\1 b,. '" 
wnton~ 

4 Rcscller "'111 be made solely respons•l>lc for notl fymg the end user of the proposed dl\cnnne~llon 
of the SCI' ICC 

S The Company w1ll continue to process calls made to the Annoyance Call <.:enter and woll ad' •~e 
Rcscller when 11 15 dctcrmmed that annoyance calls arc O'lgmated from one of theH end user's 
locations . The Comp-Any shall be mdemmfied defended and held harm leu by Rcsellcr and/or the 
end user agaonll any cia om, loss or damage ansmg from prov•d•nath•.A onfom . ··on to Rescller It 
IS the nesponalblhty of Readier to take the correc tovc acuon neccu.ry wnh 11.1 cu~tomers who 
make annoymg calls Failure to do so w1ll resu lt 10 the Company's dosconnectong the end u'er'• 
service. 

6 Bell South may d1sconnect and reuse factlnu:s "'hen the fac1hty 11 on a dented state and Bell South 
has rece1ved an order to ~tabltsh new scrv1ce or tn~~~fcr of servoce from a customer or customer's 
CLEC at the I&JT'Ie address ~•ced by the den1ed fac1llty 

B. The procedures for dosconunuong SCI"" ICC to ReSC'IIer ate u fulluws 
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The Company reserves the nght It' suspend or tcnnmate servocc for nonpayment or on the nent of 

proh1b11ed. unlawful or omproper usc of the facdoties or scr.·occ. abu~c of the facdHoe\. o r any other 
' ' lOla lion or noncompliance by Rescllcr of the rules and rc:gulatoons of the Company's TarofTs 

! If payment o faccounto' not rccetved by the boll d") 10 the month after the ongonal bill day. 
RciiSouth may provide wnncn not•~c to Rcsellcr that addttoonal uppltc;mons for ler. tee "'oil be 

rcfuacd and that any pcnd1na orocrs for servace " 'Ill not be completed tf pa) ment os nut rccc" cd by 
the fificenth day followmg the date o f the no lice In ado.llltnn RciiSouth may. 11 the umc tome. 
g"c thtrty day~ nouce to the ~n de•;gnated b)' Resellc1 to rcccl\c nutocc' o l llllll~lltnpltmnce. 
dtsconttnuc the prov1s1on of CXI$tlng scrv1ces 10 Re~cller at any lime therellftcr 

3 In the case of such discontinuance. all billed charges. as well as appltcablc tennonatoon charges. 
shall become due. 

4 If OeiiSouth docs not discontonue the poOVISIOn of the sc:r..tces onvohed on thc date speeo~ed on the 
thtny da) s no11ce and Reseller 's noncompltance contonu". noohtng con taoned hercon 'hall 
preclude BeiiSouth's nght to d1scontonuc the provtSIOn of thc scrvoces to Rcseller "'11hou1 funher 
nO I ICC 

5 lfpayment1s not rcecl\·ed or arrangements made for payment by the date i'"cn on 1hc "'"lien 
noti ficatiOn. Rcsellcr's scrvoces will be dltscontinued Upon dtsconllnuance of scr.JCc on a 
Rescller's account. serv1ce to Rescller's end users w1ll be dented The Compan) "til also 
recstabltsh serv1ce at the request of the end user or Rcsellcr's upon payment of the appropnate 
connection fee and subject to the Company's nonnal appllca11on procedures Rcscllrr's 1s ~olcly 
respons1ble for notofymg the end user of the proposed diSCOnnection of the savtcc: 

6. lfwuhm fifteen days aficr an end user's 1crv1~~ I)~ ~(II d<:!'l!(\l no CPnta" h~~ l>ccn mallc 10 
ref<: renee to rcstonng serv1ce. the end us.cr's se,...1ce w•ll be dosconnectcd 

IX. Liability 

A. The liability of the Company for damages am~ng out of miStakes. om1ss•ons. onterrupllom. precmp11ons. 
delays errors or defects 1n transmiSSIOn. or failures or defects m factftt•es furn1shed by the Company. 
occumng 10 the course o f fumtshing serv1ce or other facll111es and not caused by the negligence oJf 
Ptseller. or of the Company tn fa1hng to mamtam proper standards of mamtcnance and opcratoon and to 
exerc1se reasonable superv1s1on shall1n no event exceed an amount equovalen1 to the propontonaiC 
charge to Reseller for the pcnod of scrv1ce dunng whiCh such mlltakc. onussoon, ontcrruptoon. 
prcempllon. delay. error or defc:ctm transmission or defec t or failure: •n facahttes occur The Company 
shall not be liable for damage arisang out of m1StaltCJ1, OmisSion, 1nterruptaons. preemptions. delays. errors 
or defects m tra.nsmiulon or other InJury. mcludtng but not lomoted to anJunes to pcrsonl or property from 
voltages or cum:nts tnuumo:ted over the SCNtCe of the Company. (I) cauJCd by cusiOm.,r-pro'lded 
equipment (except where a contnbuung causc js the malfuncllontng of a Company·provad"d connect mil 
arrangement, m which event the llab1l1ty of the Company shJIII not exceed an amount equal to a 
propo:'11onal amount of the Company billing for the penod of scrv1ce dunng wh1ch such mostake. 
onuss1on, mterruptton. precmptton, delay, error, defect1n transmouaon or InJury occurs). or 12) not 
prevented by customer-provided cqu1pment but which would have been prevented had Company· 
provided cquapment been used. 

B. The Company shall be 1ndemnlfied and saved fwmlc:u by Rcseller agauut &n)' and all clatms. acllons. 
causes of actaon. damages. llab11tt1el, or demancb (mcludong the cos1.1. expense• 1\rtd re;uCinahle anomeys' 
fecs. on account tlo..;reof) o f whatever lund or n..ture that may be made by any thud pany ., ~ rnullof the 
Company's fumishma of scNite to Resellcr 

C. 1 he Company shall be indemnified. defended and held hannlcsa by Racllcr andlor the end user ag•onst 
any chum. lou or a..maae ar1s1n1 from the uw: of w:rv1cn offered for resale mvolvmg 
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Chums for label. slander. 10\IUIOn of pnvaq or anfnngcmenl••f cop)ngha arasmg fwm Re\eller'i 
or end u•cr's own communacauons 

2 Cbums for palenc onfnnaemenc aruma from acu combmana or u.ona Compan) •cn.-acn an 
conne<:IIOn wuh facahuc:s or cqu1pmcn1 fumashcd by the end u\Cr or Hncller 

3 All o1hcr cia am\ afl\108 out o f ~n act or omauaon o f He\eller or au end u\er an 1!1~ cuu"c: .,f u"nll 
sen.-aces 

D. Reseller acccpu re$ponsabahcy for provadong access for mDtnlcnance purposes of any sen ace resold under 
the provasaonJ ofthas TanfT The: Company shall not be rc:1ponsable for any failure on 1he pan of Re1eller 
"'·alh rcspectiO any end u\er of Rcseller 

:\. Trnlmcnc of Proprietary and ConOdtnllallnformallon 

A. Both panac~ agree thai 11 may be netcnMy 10 provade each olher durmg the lerm o lthl\ Agrcc:rnenl '"uh 
ccnam confidenualanformauon, anclud ana t:radc secret mformacaon, ancludang bol n<>l lamaled ll>. tc:chna, al 
and busm~ plan1, lethnacal anformauon, propoula, specaficauons, drawanas. pro..cdure' . Lu\lcuner 
llCOunl data and lake mformauon (hereanafu:r collectl~ely rderrcd co as " lnform&laon") Both partacs 
agree chat alllnformauon shall cather be an'" nllnJ or other t.angable format and clear!) mar~ed "'alh a 
confidential, pravacc or propraclllry legend, or. "'hen the lnformauon " commumcatcd orally, 11 \hall al\u 
be communacaccd tha11hc Information as confidenllal, pr"atc or propnct.ary The: lnfomtauoa "''II be 
rci\Jmcd co the owner w11h1n a reuonablc: lime Both partacs agree 1ha1 the Information shall nol be 
cop1c:d or reproduced an any form. Both parttes agree co rc:cc1vc such lnformacaon and not da«:lusc sur h 
lnformauon Both p1n1tJ aarce 10 pro1ccc the lnf~>rmauon rccc:.-cd fro m da"nbuuon. d"c lo•urc"' 
Jauc:manalron to anyone cAccpt employee' of the part res "'"h a need 10 kno"' such lnformatrun and 
"'hach employees agree co be bound by I he: terms of chas !>eccaon Both partac:s wall usc the \.lm \C..nd~rd 
of care co protect lnformallon received u they would usc 10 prot« I thcar " '"" confidential and 
propnet.ary lnformauon 

8 . l'or..achsc.andang the fo reaoang, both partacs •grcc 1hat there "''II be no oblaga1aon to pro1cct an) p<~rtaon 
o f the InformatiOn chatas c1thcr I) made: publicly av11lable b) the O'" ncr o f 1he lnformalaon ur I•"' full) 
dasclosed by a nonparty 10 ch1s Agrc:cmenc, 2) lawf\llly obt.aaned from any source other 1han che uwner uf 
.he lnformacaon; or 3) previously lulown to !he receavang party v.&thuul an oblagauon to ~eep 11 
confidcncaal 

XI. Resolution or Dllpuca 

hccptu othcrw11c ~t.atc:d an chas Agrc:cmcnc. the partacs aarc:e chat af an) daspute an~C\ u to chc 
antcrprct.ahon o f any provas10n of th11 Aarccrncnc or as to che proper amplcmcnt.auon of thas Aarcemcnt. 
eather Parcy may pellhOn the CommiSsaon for a resolutiOn o r the daspute However, each oart) rnen.cs any 
nghts II a nay have co seck JUdiCial rc:v1cw of any ruling made by the Commauaon conccmang thas 
Agrccmc:nl 

XII. l.lmhatlon or Un 
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fhe parttc\ agrtt liul lht~ Agrttmenl shall no1 ~proffered by ctlhcr parry m anolhcr JUIIldiCIIOn as 
e"dence of any conceu1on or as a watver of any pos1110n u lo.en by lhe olher p11ny 1n that JUnk!lcllon or for 
an) o1her purpose 

XIII. \.\ al•~n 

A fadure or delay of etlhcr Pany to enforce any of lhc pro' I$ 10M herro(. 10 e~crn~e any opuon "'IHch u 
herem provtded. or 10 requu-e performance o f any of the provmons hereof shall m no way~ com trued to~ a 
"'al'er of such provis1ons or opuons. and each Party. notwtthsllllldtng such fatlunc. shllll have 1he rtght 
1hencafter 10 tns1s1 upon lhc spcctfte perfo.-mance ot any and all of lhc prov.a10ns of th1s Agrttment 

XI\' . GoHrnlng Law 

Thl\ Agrecmcnl shall ~governed b). and consll'\Jcd and enforced 1n accordance "'tlh. the IJ"'\ llf tile Stale 
of Georg1a. "''thout ncgard 10 tts conOtcl of laws pnnc1ples 

XV. Arm's L~ngth N~gollatlons 

Thts Agreement was executed after arm's length negottaltom ~1-.ccn the unden1gncd part1n and rdlccts 
I he conclusion o f lhe undcrstgned !lull thts Agreement ts tn the 001 tnlercst.s of all pllrt1cs 

XVI. :"-ollcn 

A. E 'ery noltce , consent. approval. or other commun1cauons rcqu1rcd or contemplated b) 1h1\ Agrttmenl 

shall b( tn wnung and shall tx: d:livencd tn person or g1ven by p<nillge prcpatd ma1l. addrcs. 10 

BeiiSouth Telecommun•cat•ons. Inc 

CLEC Accoun1 Team 
9'' Floor 

600 No rth 19'" S1nce1 
B1nntngham. AL 35203 

Amencan Commun•catton\, Inc 

Ann Danny Sanders 

607 Wat.son Boufc,ud 
Warner Robbms. GA J I 09 J 

or at such other address as 1he 1ntendcd rec1ptcnt pncvtously shall have dcs1gn•11cd b) "'nncn not•cc co the 
o1her parry. 

B. Where speci fically requ~red. noltccs shall be by cer11fied or regutered mad lJnleu ucheN t\c I'"'' 1dcd "' 
1Im Agreement. nouce by m•d shJtll ~ efTcciiVe on !he dJtlc: o! 11 offictally recorded u dcl,,ered by rci\Jm 
rccc:tp! or cqutvalent, and in the absence of such record of deltvery, 11 shall be presumed to ha\C bc:cn 
deltvercd the fifth dJty, or nc:u bustncss dJty after the fifth dJty. after 11 was dcposttcd '"lhe mad~ 

XVII. AmrndmeniJ 

nus Agrcemem may be amended a1any ume upon wnnen agrttmenl of both pantcs 

X\'111. Enllrr A&rf't'mtnl 
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BY: 

TITLE: 

DATE: 

• • 
Th1s Agreement sets fonh the cntm: undcntandmg and •upcncdu pnor agrccmcnu bet-..ccn the pan1cs 
rclaung to the subject maner contamcd herem and merges all pnor du.cuss1ons ber..ccn them. and neuher 
party shall be bound by any defin1110n. cond1t1on. prov1s1on. rcprocnllltJon. "'lfnlnty. coH~nant or prom1sc 
Nher than a.s c~prc:ssly SlAted tn th1s Agreement or as IS contemporaneously or subsequently Je t fonh 1n 
wntmg and e~ecutc:d by a duly authonzcd offic~r or rc:preKm.atlvc of the p.trty to be bound the reb) 

BY: 

NAME: 
Dann) ~andtn 

Director TITU.: Prts ldtnt 

I u ~~~:d~~ DATE: /~ -/.7, Y<f 

1'•1" IJ 



• 
EXHIBIT A 

APPLICABLE DISCOUNTS 

• 
The telccommuntcarions servtces avatlablc for purcllu~c by ReS(:IJcr fot th<' purp<'•cs of resale to Rc~ellcr end 
u~crs shal I be 'I bl th ~ II d ff f h ' I avat a e II e o owmg tscounr o o t e rcr.t rate 

f---
DISCOUNT* 

STATE RESIDENCE 8t :~ I~ ES~ 

ALABAMA 16 3'/o Ill 3~. 
FLORIDA 2 1.83'1. 16 81·· 
GEORGIA 20.3~'· 17 3'1o 

KEN"Tt:CKY 16.79% 15 54% 
LOUISIANA 20.72'!-'c. 20 72'1o 

MISSISSIPPI IS.75o/o 15 75°o 

NORTH CAROLINA ::!1..5% 11 6''• 
SO UTI I CAROLINA 14.8% 14 s•. 

TEN't-I~SSEE•• 16~'<> ((l•'o 

• When n CLEC ptov•d~ Reule .crv•cc •n a crou bound•!')' area (11/c.u that Ill< pAn of the ln..:al ..:rv•.c arc.• ul an<>thcr u~~e·, 

e>changelthe r11tes. regulat iOns and diSCounts f01 the li111ffing state w11l •ppt) lldlmg "'till>< lrnm thr "'" 11111 \I ole 
In Tennessee. 1f CLEC provtdcs lis own open~~or ~1ccs and d11CChlr) ~ICC'S, the d1"-uunt sholl t>c ! I \(l•. ( l I ( mu 1 

prov1dc wnncn nouficauoo to BciiSouth wtt/un 30 days pnor 10 pro'!d1ng1U own OS'<ratO< Krv1ccs a1-.d d11ect0f) ocr. u:e> 

to quahfy frx the htghef' d1scount nne of 11 .S6'-' .. 
OPERAT IONAL SUPPOIRT SYSTEMS _iOSSl RATES 

Interactive Ordcnng and Trouble OSS Order Charge 
Matntenance System ElectroniC Manual 

Non-Recumng Monthly Recurnng Per l.SR r"c" eJ frum Pet l \K rt'\.t~> r:U fwm 

Establishmcm Charge the Cl EC b) ~ of the CLH' !>) m"""' 
Charge lh<' OSS lntcrolC11\ e other than unc nf the 

lnlef'fi1Ct'1 QSS oni<'..CIIV< 

1nterfa..n 
ALABAMA SIOO.OO s.so.oo SIO 80 sn oo 
FLORIDA SIOO.OO s.so.oo SI0.80 '>11 00 
GFORGIA S200.00 Per 1,000 cl«fronJC Note: S22 00 

I SIU I'Cieel•cd from the 

ct•c' 
f "" 1.000 UlO 00 
Add 'l 1.000 ~ 11000 

K.EN11JCKY SIOO.OO S-50.00 Sl 0.89 S22 00 
LOUISIANA $100.00 s.so ()() S9.16 SZ2.00 
MJSSISSIPPI SIOOOO s.so.oo SIO 80 S22.00 

NORTH CAROLINA SI OO.OO S50.00 SIO 80 S22.00 
SOUTH CAROLINA SIOO.OO s.so.oo S10.80 S22 OC 

TENNESSEE SIOO.OO S50.00 SI0.80 S22 00 
Rates for Operattonal Suppon Systema ar.ted above an: •ntenm and arc subject 10 mNhfica tton based upon recetpt 
of u final, non-appealable order by each Illite's P~:bltc Servtce Commtuton 

In addttcon Lo OSS charges, applicable servace order and related charges apply per the t.anff 

1 The Charge per 1,000 LSIU applies on a per C:U .. l bu 1a 
1 The Georgta Publcc Servaee Commasston ("PSC") ordered an Docket 7061 thatthe•c ... o,•ld t;c nu 0'\'> d1argc 
wtthan the Charge for ElectroniC Order column Instead the Georgia PSC ordered monthly recurnng charge• bascd 
on the number of LSRs recetved from the CLEC 
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• 
EXHIBIT 8 

T~pt 01 AL Fl. GA 10 I A I 
StrYICt RH&le~ Dtw:ounr~ R~te~ D1'-Count'"' Reule~ 01\f..CM,Jn .. t Rrulr" 01\CtlUnl"' Rrul~"' o.~ount"' I 

I Gr.ndfarhcrcd Scrvtc:n Yes 'n Yes Yn Yn \n Yn Yes 

' ~lrxt SCI'\ tCC ArTM£crnenl) Yn Yes Yn Yc~ Yes Yes Yn No 
~ 

3 r .omouons · > 90 Days tll.oce 2) Yn Yn Yn Yes YM Yn Yes '" 4 Promoctons • • 90 Days(N(lle 11 Yn No Yn 'lo Yn "o ~l\ ' " 5 l.tfehm-'Ltn~ Up Sci'\ tees Yn Yes Yn Yn Yes Yes ...... 'o 

6 9111E911 SCT\'tcc:i (xc Noce I I Yn Yn Yes Y<~ Yes Yes Yts Yes 

7 N I I Scrvtces (~ Nocc I) Yn Yet Yn Yes Yes Yes Nc• ~~. .. 
8 AdWorchbr Svc (Sec NOfe7) Yn No Yes No Yes No Ye• '<I 

9 MemOfYCaJtt Sen tee Yes No Yc~ 1'-o Yes No , .. , 
'" 10 Mobtlc s~ICCS \'cs No Yes Nco Ye> ,,. \ e> '" II Federal Su~nbcr Ltne Charges Yes No Yes No Yes N<t Yn "" 11 Non-Rccumng "hargcs Yes Yes Yes Yes Yes y" Yn Yt\ 

T~pt o( MS NC sc TN 

Scnkc Resale~ Dtscounr~ RCS41c~ Dtscounr• Rcwtle' Ol"t(Uunr" lte-..lc' l>t.,.nunr'' -
I Gr~ndfa•hcml S<rvtca Yes Yes Yes Yes Yes Yr. Yn Ye> 

2 CoorraCI Scrvtce ArTanltemenu Noce5 N01e 5 Yes Yes Yes No Yes ,:!!!___, 
3 Pmmouoos • > 90 Days (NOie 2) y s Yes YC\ Yes Ycs Yes 'r'u "'ou .1 
4 PmmOitOOS • < 90 Day> (NOie 2) Yes No Yes No Yn No Nn "'' 
5 Ltfeltnc.Ltnk Up Scrvtcn Yes Yes Yes Yes Yn Yn Ycs Nule 4 

6 91ttE911 Scrvtoes (X. Noce It Yes Yet Yes Yes Yes Yc• 'n )C\ 

7 N I I Scrvtccs IX< Nocc It No No No No Yes Yn Yn ' e. 
~ AdWar,h"' S>c (Sec N01e 7) Yes No Yn No '" No Yn ' " 9 Mcrn()t)'Calll Scrvtcc Yes No Yes No v .. Nu '" -...:,, 

·-
10 \ lllbtle Scrvtccs Yn "0 Yes No , .. Nu '" 

, ,, 
·-

II r cdcr.~l Su~nbcr Ltnc Charge• Yes l'oo Yes """ 'es No 'tn '" I! '-••n· R.-.:umn& Cha!&n Yes Yes Yes Yes Yes Ye' 
,., ...... 

Applicable Norn: 

Crandfac hcrrd sen len an be rc:l(\ld only 10 CAtSIIng su~nbcn or rhe gr.u~dfarheral "'" l(e 

2 Where ••atlable lor rnale, promotions v.tll be m8de naclable only 10 end u..:n "'ho .. outd ha\C qu~ltltcd r.~ 

rhe promocton hd 11 been pro• rdcd by BciiSuurh dtrtt11~ 

Yes 

Yn 

Yes 

'" \n 

~u 

No 
Yes 

\' e\ 

'" Yes 

Ycs 

3 In Tennen«. lona·renn promotion• (offcrrd f01 more lhan nmcty (90) day•) m•y be tthlathcd atune nl che '""""''"i ••t<> 

(a) !he swcd tanff rate, less the "'hol esale drscounr, 

(b) rhe p<omottOMl t'lle (!he promOirooal ntle offered by BciiSourh wtll nO! be dtKounrcd further btthe ,.holesalc dt..:ounr rare) 

Ye\ 

\n 

'" ...... , .. 
"" 'lu 

"" 
'" 
" o 

"" 'r c\ 

4 Llfcllntll.lnk Up s.crvtces may be offered only 10 tho... subscnben who m«<lhe en rena lllal BciiSouth cumntly applces 10 •ul:>\cr ben 

Nat tonal E.<chanse Camers Auoctalton tnlcrstale roiiiiC:fllement pool JUSIU Oct I South does rnohy Tltc ma..tmum rue lhar 

R~ller may chJ.rse f!lf Ltfel.rne Scrvtcc shall be capptd at the Oar rctatl rare offcml by B<ll'>ourh 

In MtSstutppt, all C ontract Sen lee Arranccment• enterc>d tnto by Bcll~ ... urh <>< tcnntrutltnJ e flcc the cllc,l" • <laJ< "'the 

Commtuton Order (311019i) wtll be oubJCCIIO rculc wuhou11hc wholualc dtw:ounr All CSAt whte~ arc tn 

pt .... •• "'lite cOfihvc <late of the Commtuton Oflkr (311{).197) wtll n04 be eharble for resale 

b ~umc uf 8e11Sourh's local uchallae and roll relecommunu:auoru K:rVttn an: 001 ava•lable tn ~nacn et11rral oil"" end carea.1 

7 Ad Watch'" s~ICC IS t&n fTcd as BcliSo<Hh~ AIN Vtrtwt.l Number Call Onatl Scrvtcc 

8 E..clustoos for Nll/911/[911 arc also applu:able rn equtpmcnr UJOC!atcd .,..,lh the Wf'<tCC 

\en .on Sq>!cmhcr 8. 19111 

! 
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