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October 30, 1998
210 N Park Ave i ght Qg[l{q‘ .-*’rl
Winter Park. FL
12789 Mr. Walier D'Hacseleer, Director Communications
Florida Public Service Commission
0 Drawer 300 Division of Communication
e 2540 Shumard Oak Boulevard
o Gerald L. Gunter Building, Room 270
A Tallahassee, FL 32399-0850

Tel 407.740857%
fse 4077400813 RE:  Initial Application and TarifT of Public Payphone U.S.A., Inc., for Authonty to
Provide Interexchange Telecommunications Services within the State of Flonda.

tmi@Imine. com

Dear Mr. D’Haeseleer;

Enclosed for filing are the original and six (6) copies of the above-referenced application
of Public Payphone U.S.A., Inc. Also enclosed is a $250 check to cover the filing fee.

Please acknowledge receipt of this filing by retuming, filed stamped, the extra copy of
this letter in the self-addressed stamped envelope.

| may be reached at (407) 740-8575 with any questions, comments or correspondence
regarding this application. Thank you for your assistance.
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C Itant to
Public Payphone U.S.A., Inc.
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FIAD!A PUBLIC SERVICE CﬂHHIS‘H

DIVISION OF COMMUNICATIONS
BUREAU OF SERVICE EVALUATION

APPLICATION FORM
for
AUTHORITY TO PROVIDE
INTEREXCHANGE TELECOMMUNICATIONS SERVICE
WITHIN THE STATE OF FLORIDA

Instructions

A This form is used for an original application for a certificale and for approval of sale,
assignment or transfer of an existing certificate. In case of a sale, assignment or transfer,
the information provided shall be for the purchaser, assignee or transferee (See Appendix
A).

B. Respond to each item requested in the application and appendices. If an item is not
applicable, please explain why.

C. Use a separate sheet for each answer which will not fit the allor -d space.
D. If you have questions about completing the form, contact:

Florida Public Service Commission
Division of Communications
Burecau of Service Evaluation

2540 Shumard Oak Boulevard
Gunter Bullding

Tallahassee, Florida 32399-0850
(904) 413-6600

E. Once completed, submit the original and six (6) copies of this form along with a non-
refundable application fee of $250.00 to:

Florida Public Service Commission
Division of Administration

2540 Shumard Oak Bivd.

Gunter Bullding

Tallahassee, Florida 32399-0850
(904) 413-6251

FORM PSC/CMU 31 (12/96) Pequired by Commission Rule Nos. 25-24.471, 25-24.473, and 25-14 4804 2}
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i. Select what type ul.inﬂl your company will be ::onducm’:bwk all that apply):

()  Facilities based carrier - company owns and opcrates or plans to own and
operate telecommunications switches and transmission facilities in Florida.

{X)  Operator Service Provider - company provides or plans to provide altemative
operator services for IXCs; or toll operator services to call aggregator locations; or
clearinghouse services to bill such calls.

() Reseller - company has or plans to have one or more switches but primanly lcases
the transmission facilities of other carriers. Bills its own customer base for
services used.

()  Switchless Rebiller - company has no swilch or transmission facilities but may
have a billing computer. Aggregates traffic to obtain bulk discounts from
underlying carrier. Rebills end users at a rate above its discount but generally
below the rate end users would pay for unaggregated traffic.

()  Multi-Location Discount Aggregator - company contracts with unafTiliated
entities to obtain bulk/volume discounts under multi-location discount plans from
certain underlying carriers. Then offers the resold service by enrolling unafTiliated
cuslomers.

()  Prepaid Debit Card Provider - any person or entity that purchases 800 access
from an underlying carrier or unaffiliated entity for use with prepaid debit card
service and/or encodes the cards with personal identification numi ers.

FORM PSC/CMU 31 (12/56) Required by Commission Rule Nos, 15-24.471, 25-24.473, and 25-14 480(2)
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2. Thisisan appllcn. for ¥ (check one): .

(X) Original Authority (New company)
()  Approval of transfer (To another certificated company)
()  Approval of assignment of existing certificate (To a noncertificated company)

()  Approval for transfer of control (To another certificated company.)

LN Name of corporation, partnership, cooperative, joint venture or sole proprictorship:
Public Payphone U.S.A., Inc.

4. Name under which the applicant will do business (fictitious name, etc.}:

Not applicable

5. National address (including street pame & number, post office box, city, state and zip

code).
Public Payphone U.S.A., Inc.
Street: 11859 Wilshire Boulevard, Suite 600
City: Los Angeles
State: California

Zip Code: 90025

FORM PSC/ACMLI 31 (1296) Required by Commission Rule Nos. 25-24. 471, 25-24 471, and 25-24 48042)
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Florida address [im‘mmnﬂ name & number, post omu.‘. city, state and zip
code).

Not applicable

Structure of organization:

() Individual (X) Corporation

()  Foreign Corporation ()  Foreign Partnership
()  General Partnership { )  Limited Partnership
()  Other,

If applicant is an individual or partnership, please give name, title and address of sole
proprictor or partners.

Not Applicable.
(a)  Provide proof of compliance with the foreign partnership statute (Chapter 620.169
FS), if applicable.

(b) Indicate if the individua' or any of the partners have previously been:

(1)  adjudged bankrupt, mentally incompetent, or found guilty of any felony or
of any crime, or whether such actions may result from pending

proceedings

(2) officer, director, partner or stockholder in any other Florida certificated

telephone company. If yes, give name of company and relationship. If no
longer associated with the company, give reason why not.

FORM PSC/CMU 31 (12/96) Required by Commission Rule Nos. 25-24.471, 25-24 473, and 25-24 480(2)




9. If incorporated, pl‘ give: .

(a)

(b)

(c)

(d)

Proof from the Florida Secretary of State that the applicant has authority to
operate in Florida.

Corporate charter number:  88-0336762

Name and address of the company’s Flonda registered agent.

NRAI Services, Inc.
526 E. Park .\venue

Tallahassee, F1. 32301

Provide proof of compliance with the fictitious name statute (Chapter 865.09 FS),
if applicable.

Not applicable
Fictitious name registration number:

Indicate if any of the officers, directors, or any of the ten largest stockhoiders have
previously been:

(1)  adjudged bankrupt, mentally incompetent, or found guilty of any felony or
of any crime, or whether such actions may resvlt from pending
proceedings.

No officer, director or stockholder of the Company has been adjudged

bankrupt, mentally Incompetent, or found guilty of any felony or of
any crime. No officer, director or stockholder of the Company are

involved in proceedings which may result in such action.

(2) officer, director, partner or stockholder in any other Florida certificated
telephone company. If yes, give name of company and relationship. If no
longer associated with the company, give reason”  y nol.

Not applicable.

1 FORM PSC/CMU 3 (12/96) Required by Commission Rule Nos. 25.24 471, 25-24 473, and 25-24 480(2)
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10.  Who will serve as l.au with the Commission in regard to ’au give name, title,
address and telephone number):

(a)  The application:

Monique Byrnes
Consultant to Public Payphone U.S.A, Inc.

Technologies Management, Inc.
P.O. Drawer 200

Winter Park, FL 32790-0200
Telephone: (407) 740-8575
Facsimile:  (407) 740-0613

(b)  Official Point of Contact for the ongoing operations of the company:

Joe Pekarovic, Vice President of Sales
Public Payphone U.S.A., Inc.
11859 Wilshire Boulevard, Suite 600
Los Angeles, California 90025
Telephone: (310) 473-6222
Facsimile: (310) 473-3484
Toll-Free: (800) 266-2274

(¢) Tanfl:

Monique Byrnes

Consultant to Public Payphone U.S.A., Inc.
Technologies Management, Inc.

P.O. Drawer 200

Wiater Park, FL 32790-0200

Telephone: (407) 740-8575

Facsimile: (407) 740-0613

(d) Complaints/Inquiries from customers:

Dave Goodman, Customer Service Manager
Public Payphone U.S.A., Inc.

11859 Wilshire Boulevard, Suite 600

Los Angeles, California 90025

Telephone: (310) 473-6222

Facsimile:  (310) 473-3484

Toll-Free:  (800) 266-2274

FORM PSC/ACMU 31 (12/96) Required by Commission Rule Nos. 25-24 471, 25-24. 473, and 25-24 48((1)
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(a)

(b)

(c)

(d)

(e)

(n

Has operated as an interexchange carrier.

Nome.

Has applications pending to be certificated as an interexchange carrier.
None.

Is certificated to operate as an interexchange carrier.

MNone.

Has been denied authority to operate as an interexchange cammier and the
circumstances involved.

None

Has had regulatory penalties imposed for violations of telecommunications statules
and the circumstances invelved.

None.

Has been involved in civil court proceedings with an interexchange carrier, local
exchange carrier or other telecommunications entity, and the circumstances involved,

None.

12.  What services will the applicant offer to other certified telephone companies:

() Facilities () Operators
() Billing and Collection () Sales
() Maintenance

(X) Other: None anticipated at this time

13. Do you have a marketing program?

Yes

14.  Will your marketing program: {David, please call to discuss. )

()
()
()
()

Pay commissions?

Offer sales franchises?

Offer multi-level sales incentives?
Offer other sales incentives?

FORM PSC/CMU 31 (12/96) Required by Commission Rule Nos. 25-24.471, 25-24 473, and 25-24 48(2)
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15.  Explain any of the t"l checked in question 14 (to whom, w.n.mnunt. type of franchise,

etc.).

(David, please call to discuss.)

16,  Who will receive the bills for your service (check all that apply)?

i — —

)
)
)
)
X)

Residential customers ( ) Business customers
PATS providers (X)  PATS station end-users
Hotels & .notels (X) Hotel & motel guests
Universities ( )  Univ. dormitory residents
Other:(specify)

Public Payphone proposes to offer operator assisted services to the general
public as well as collect-only calling from confinement institutions. The
billed party will vary based on the billing option selected by the user. Calls
may be billed to the users calling card or commercial credit card. Calls may
also be billed collect to the called party’s business or residence line or o a
third party’s telephone number. In most cases, calls will appear as a line
item on the billed party’s local exchange telephone bill.

17.  Please provide the following (if applicable):

(a)

(b)

Will the name of your company appear on the bill for your services, and i not, who
will the billed party contact to ask questions about the bill (provide name and phone
number) and how is this information provided?

Yes, the company's name will appear on customer bills.

The name and address of the firm who will bill for your service.

Charges for most calls will appear on the billed party's local exchange bill.
Operator assisted calls are billed through billing and r~llection agreements
maintained with local exchange carriers by Public Pay_aone’s billing agent.
NBE, Public Payphone's billing agent may be reached at the following address:

NBE

600 Congress Ave (Garden Level)
Austin, Texas 78701
Telephone: (310) 473-6221

FORM PSC/CMU 31 (12/96) Required by Commission Rule Nos. 25-24 471, 25-24.473, and 25-24 48002}
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18.  Please provide d.n.lhhh documentation dunnnﬂmin'ul the applicant has the
following capabilities to provide interexchange telecommunications service in Flonda.

A Financial Capability
Regarding the showing of financial capability, the following applics:

The application should contain the applicant’s financial statements for the most recent
3 years, including:

1. the balance sheet
2. income statement
3. statement of retained camings

See Attachment II1.

Further, a written explanation, which can include supporting documentation,
regarding the following should be provided to show financial capability.

k: Please provide documentation that the applicant has sufficient financial
capability to provide the requested service in the geographic arca proposed
to be served,

2. Please provide documentation that the applicant has sufficient financial
capability to maintain the requested service.

3. Please provide documentation that the applicant has sufficient financial
capability 1o meet its lease or ownership obligations.

NOTE: This documentation may include, but is not limited to, financial statements,
a projected profit and loss statement, credit references, credit burcau reports, and
descriptions of business relationships with financial institutions.

If available, the financial statements should be audited financial statements. If the
applicant does not have sudited financial statements, it shall be so stated. The
unaudited financial statements should then be signed by 2 applicant's chief
executive officer and chiel financial officer. The signatures ».ould affirm that the

financial statements are truc and correct
B. Managerial capability.

See Attachment IV,
' Technical capability.

Ar a provider of operator services over resold facilities, Applicant relles on the
technical expertise of its underlylng carrier for maintenance of the network.

FORM PSC/CMU 31 (1296)  Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-24.480(2)
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()

()
(X)

Travel ser it ®

( ) Method of access is 950
( ) Method of access is 80O

900 service

Operator Services

( ) Available to presubscribed customers

(X)  Available to non presubscribed customers (for example, patrons of hotels,
students in universitics, patients in hospitals.

(X)  Available 0 inmates

Services Included are:

(X)  Station assistance

(X) Person lo person assistance
()  Directory assistance

()  Operator verify and interrupt
()  Conference calling

21.  What does the end user dial for each of the interexchange camier services that were checked
in services included (above).

For operator assisted calls, the customer dials “0” plus the destination number, Or the
caller may dial “00™ to reach a Public Payphone operator directly. “0-" calls are
routed to the serving local exchange carrier for handling.

22.  Onher:

FORM PSC/CMU 31 (1296) Required by Commission Rule Nos. 25-24 471, 25.24.47}, and 253-24 48[y 2)




«s ArpLIBINT ACKNOWLEDGMENT STATRRENT **

1 REGULATORY ASSESSMENT FEE:
| understand that all telephone companies must pay a regulatory assessment fee in the
amount of .15 of one percent of its gross operating revenue derived from intrastate business.
Regardless of the gross operating revenue of a company, a minimum annual assessment fee
of $50 is required.

2. GROSS RECEIPTS TAX:
| understand that all telephone companics must pay a gross reccipts tax of two and one-half
percent on all intra and interstate business.

3 SALES TAX:
| understand that a seven percent sales tax must be paid on intra and interstale revenues.

4, APPLICATION FEE:
A non-refundable application fee of $250.00 must be submitted with the application.

5. RECEIPT AND UNDERSTANDING OF RULES:
1 acknowledge receipt and understanding of the Florida Public Service Commission’s Rules
and Orders relating to my provision of interexchange telephone service in Florida. | also
understand that it is my responsibility 1o comply with all current and future Commission

requirements regarding interexchange service.

7. ACCURACY OF APPLICATION:

By my signature below, | the undersigned owner or officer of the named utility in the
application, attest to the accuracy of the information contained in this application and
associated attachments, I have read the foregoing and declare that to the best of my
knowledge and belief, the information is a true and correct statement. Further, | am aware
that pursuant to Chapter 837.06, Florida Statutes, "Whoever knowingly makes a false
statement in writing with the intent to mislead a public servant in the performance of
his official duty shall be guilty of a misdemeanor of the second degree, punishable as
provided in s. 775.082 and s. 775.083",

UTILITY OFFICIAL: % gqu fwlh} 7
1 ure

Date

Joe Pekarovic, Vice President of Sales
Public Payphone U.S.A., Inc.

11859 Wilshire Boulevard, Suite 600
Los Angeles, California 90025
Telephone: (310) 473-6222
Facsimile:  (310) 473-3484

FORM PSC/CMU 31 (12/96) Required by Commission Rule Nos. 25-24 471, 25-24 47), and 25-24 480(2)
12




APPENDICES:

A -  CERTIFICATE TRANSFER STATEMENT

B- CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

C- INTRASTATE NETWORK

D- FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES

ATTACHMENTS:

| - AUTHORITY TO OPERATE IN FLORIDA

I1 - PROPOSED TARIFF

I11- FINANCIAL STATEMENTS

IV - MANAGERIAL AND TECHNICAL CAPABILITIES

FORM PSC/CMU 31 (12/96) Required by Commission Rule Nos. 25-24.471, 25-24 473, and 25-24 480(2)
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. ** APPENDIX A ** .

CERTIFICATE OF TRANSFER STATEMENT

1, , of Public Payphone US.A., Inc., and current holder of certificate number
, have reviewed this application and join in the petitioner's request for a

transfer of the above-mention certificate.

Not Applicable

UTILITY OFFICIAL: -
Signature Date

Client Name and Title Telephone

FORM PSC/CMU 31 (12/96) Required by Commission Rule Nos. 25.24 471, 25-24 473, and 25-24 480(2)
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. w APFEHDI!{ Cc
INTRAST.&TE NETW ORK
1. POP: Addresses where located, and indicate if owned or leased.
|} Mone.
2)
3)
4)
2. SWITCHES: Address where located, by tYPe of switch and indicate if owned or jeased.
1) Mone.
2)
k)]
4)

(microwave,

THANSM[SSMN FACILITIES: pOP-to-POF facilities by type of facilities
ad indicate if owned oF

fiber coppers sateilite, etc.) #
OWN ERSHIP

pOP-t0-POP TYPE

1) None.

2)

3)
ORIGINATING SERVICE: Please provide the list of exchanges where you Aare
proposing 0 provide originating service within thirty (30) days after the effective date

of the certificate. (Appendix D)

Sratewide
5. TRAFFIC RESTRICTIDNS: Please explain how the applicant will comply with the
contained in Commission Rule 25.24.471 (4)(m) (cOPY enclosed!

EAEA rtqﬂlrr.n:tuﬂ

Not applicable

ll.aquiudbgr['unmuumn Rule Nos. 25-24 471, 15-24 47 and 2324 4R2)
16
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6. CURRENT FLO’& INTRASTATE SERVICES: Ap;.nt has ( ) or has not (X)
previously provided intrastate telecommunications in Florida. If the answer is has,
fully describe the following:

(a)  What services have been provided and when did these service begin?

Not applicable

(b)  If the services are not currently offered, when were they discontinued?

Not applicable.

UTILITY OFFICIAL: %{ QW D;l:‘!thf";:{:

Joe Pekarovic, Vice President of Sales
Public Payphone U.S.A., Inc.

11859 Wilshire Boulevard, Suite 600
Los Angeles, California 90025
Telephone: (310) 473-6222
Facsimile: (310) 473-3484

FORM PSC/CMU 31 (1296) Required by Commission Rule Nos. 25-24 471, 25-24.47), and 23-24 48(x2)
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** AFPENDIX D ** .

FLORIDA TELEPHONE EXCHANGES

AND

EAS ROUTES

Describe the service arca in which you hold yourself out to provide service by telephone
company exchange. If all services listed in your tarifT are not offered at all locations, so indicate.

In an effort to assist you, attached is a list of major exchanges in Florida showing the small *
exchanges with which each has extended area service (EAS).

** FLORIDA EAS FOR MAJOR EXCHANGES **

Extended Service Area with These Exchanges

PENSACOLA:

PANAMA CITY:

TALLAHASSEE:

GAINESVILLE:

OCALA:

DAYTONA BEACH:

TAMPA:

CLEARWATER:

Cantonment, Gulf Brecze, Pace, Milton Holley-
MNavarre.

Lynn Haven, Panama City Beach, Youngstown-
Fountain and Tyndall AFB.

Crawfordville, Havana, Monticello, Panacea,
Sopchoppy and St. Marks,

Alachua, Archer, Brooker, Hawthome, High Spnings,
Melrose, Micanopy, Newberry and Waldo.

Belleview, Citra, Dunnellon, Forest Lady Lake (B21),
MclIntosh, lklawaha, Orange Springs, Salt Springs and
Silver Springs Shores.

New Smymna Beach.

Central None

East Plant City
North Zephyrhills
South Palmetto
West Clearwaier

St. Petersburg. Tampa-West and Tarpon Spnings.

FORM PSC/CMU 31 (1296) Required by Commission Rule Nos. 25-24 471, 25-24 473, and 25-24 45042
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s1. peTerfURG:

LAKELAND: Bartow, Mulberry, Plant City, Polk City and Winter
Haven.

ORLANDO: Apopka, East Orange, Lake Buena Vista, Oviedo,
Windermere, Winter Garden, Winter Park,
Montverde, Reedy Creet, and Oviedo-Winter Springs.

WINTER PARK: Apopka, East Orange, Lake Buena Vista, Oriaado,
Oviedo, Sanford, Windermere, Winter Garden,
Oviedo-Winter Springs, Reedy Creck, Geneva and
Montverde.

TITUSVILLE: Cocoa and Cocoa Beach.

COCOA: Cocoa Beach, Eau Gallie, Melboume and Titusville.

MELBOURNE: Cocoa, Cocoa Beach, Eau Gallie and Sebastian.

SARASOTA: Bradenton, Myakka and Venice.

FT. MYERS: Cape Coral, Ft. Myers Beuch, North Cape Coral,
North Fi. Myers, Pine Island, Lehigh Acres and
Sanibel-Captiva Islands.

NAPLES: Marco Island and North Naples.

WEST PALM BEACH: Boynton Beach and Jupiter.

POMPANO BEACH: Boca Raton, Coral Spnings, Deerficld Beach and Fu.

FT. LAUDERDALE:

Lauderdale.

Coral Springs, Deerficld Beach, Hollywood and
Pompano Bea|)

HOLLYWOQOOD: Fr. Landerdale and Norih Dade.
NORTH DADE: Hollywood, Miami and Perrine.
MIAMI: Homestead, North Dade and Perrine.

Public Payphone U.S.A., Inc. intends to offer service throughout the State of Florida.

FORM PSC/CMU 31 (1296) Required by Commussion Rule Nos, 25-24 471, 25-24 471, and 25-24 48(x2)
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ATTACHMENT |

AUTHORITY TO OPERATE IN FLORIDA




= Sbid 956 95Ba  P.E2
MAY-25-1953 10:3R LNISERRCH WA

S &
APPLICATION REIGN CORPORATION FOR AUTHORIZATION TO TRANSACT
_ BUSINESS IN FLORIDA
IN COMPLIANCE WITH SECTION 607,503, FLORIDA STATUTES, THE FOLLOWING IS SUBMITTED
\ REGISTLR A FOREIGN TO TRANSACT BUSINESS IN THE STATE OF FLORID 4 | — | C

MName of corporation; must mmmm.mw.-mmnmr or
wurds or abbreviations of import in language as will clearly indicate

thlilhlﬂl‘pﬂ'lliunlﬂtﬂdnfl
mmlpmnmrmnmﬁndhmmuml

2.

— Nevada i b B8-0290604
m:mmmw«mnhw (FEI number, if applicable)
. July 27, 1992 5

: Perpatual
(Date of incorpordtion) (Duration: Y

car corp. will cease (0 exist of “perperual™)
6. upon gu;liﬂal tion
(Date firt transacted business in Florida ) (SEE SECTIONS 607,1501, 607.1502 and 8 17.155,F.5)

i T, 11859 Wilshire Blvd, #600

| Los Angeles, CA 90025 w 2

,[ : (Current malling adaress) = og

I - 3R
' ! S

| B Long Distance Telecommunication Services =7

Ms}ﬂwmuhumwmuhMﬁmmmcﬂMJ

[l
= .=
[ 9. Name and street address of Florida registered agent: (P.O. Box or Mail Drop Box NOT acceprablg) 5:]'::
. « 3
" Name: NRAI Services, Inc. #
Emﬁuﬂ.ddm: 526 E. Park Avenue
i Tallahassee ,Florda, 32301
' ' (Zip code)
10. Registered agent's acceptance:
aving been named as wduwmﬁrfm{nﬂ:mum”ﬁﬁu:ﬁﬂmkﬂpﬂ
this application, Iﬁ#ﬂbwﬁlmﬂw

'I-'lﬂmh
| Tira Lelarc-Asst. Sec. of NRAT Services, Irc.
1B mu.mmammwmmum

days prior to delivery of this application 1o the
nﬁuu.b:rthtkcmunrhurmmm-h;

m;ﬂmumhmmmmhw

2. Names and addresses of officcrs and/or direciors: (Street address ONLY - P.O, Box NOT acccpuable)




18: 50 LNISERRCH WA
PN e vety @V Bax NOT cceptable &
. - - L 1

Address: —uwwm_lm$

E -
Viee Chairman: __ Paul S, I__J'-L_-'l-ﬂl! "

i ]

Address: 11859 Wilshire Blvd., Ste. 600, Los Angeles, CA 90025

|
Director: N
Addresy I )
Direcior;
Address: B

360 956 95e4 P.@3

B. OFFICERS (Street address enly - P.O. Box NOT aceeptable)

Address: 11879 wilshire Blwd., Ste.600, Los Angeles, CA 90025

President: __Joseph Fryzer S E%ﬁ
Adgress: __ 11859 Wilshire Blwd., Ste.600, Los Angeles, CA 90025 T .

Z 38
Vice President: _Paul S, Jennings ; =
Addeess: 11899 Wilshire Blvd., Ste.600, Los Angeles, CA 90025 4
Seavun: ____Paul §. Jennings

(Typed er printcd name and Gapacity of person signing application)

TOTAL P.@3
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PUBLIC PAYPHONE I..A.. INC. @& FLP.S.C.No. 1
Original Page 1

Specialized Common Carrier Service
Regulations and Rates

of

PUBLIC PAYPHONE U.S.A., INC,

This tariff includes the rates, charges, terms and conditions of service for the
provision of switched interstate telecommunications services provided by Public
Payphone U.S.A., Inc. This tariff applies to services fumished within the State of
Florida This tariff is on file with the Florida Public Service Commission, and copies
may be inspected, during normal business hours, at the Company’s main office
located at 11859 Wilshire Boulevard, Suite 600, Los Angeles, CA 90025.

Issued: Movember 2, 1998 Effective:

Issued by: Joe Pekarovic, Vice President of Sales
Public Payphone U.S.A., Inc.
11859 Wilshire Boulevard, Suite 600
Los Angeles, California 90025 n800




PUBLIC PAYPHONE l..A..IHC. @G FL P.S.C. No. |
Original Page 2

CHECK SHEET
The Title Page and pages listed below are inclusive and effective as of the date shown. Original and

revised pages as named below contain all changes from the original tariff that are in effect on the
date shown on each page.

Page # Revision Page # Revision
: .

Original * 21 Original *
2 Original * 2 Original *
3 Original * 23 Original *
4 Original * 24 Original *
5 Original * 25 Original *
6 Original * 26 Original *
7 Original * 27 Original *
8 Original * 28 Original *
9 Original * 29 Original *
10 Original * 30 Original *
11 Original * k)| Original *
12 Original * 32 Original *
13 Original * i3 Original *
14 Original * 34 Original *
15 Original * a5 Original *
16 Original * 36 Original *
17 Original * 37 Original *
18 Original *
19 Original *
20 Original *

* Indicates pages included with this filing.
Issued: November 2, 1998 Effective:
Issued by: Joe Pekarovic, Vice President of Sales

Public Payphone U.S.A., Inc.
11859 Wilshire Boulevard, Suite 600

Los Angeles, California 90025 [




PUBLIC PAYPHONE l.\.. INC. . FLPS.C.No. |

Original Page 3
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SYMBOLS

Changes to this tari[T shall be identified on the revised page(s) through the use of symbols. The
following are the only symbols used for the purposes indicated below:

(D) To signify a discontinued rate or regulation.
m - To signify an increase in rate or charge.
M) - To signify material relocated from one page to another without change.

N) - To signify a new rate or regulation.

(R) - To signify a reduced rate or charge.

(m - To signify a change or regulation but no change in rate or charge.
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SECTION 1 - TERMS AND ABBREVIATIONS

Access Line - An arrangement which connects the Customer’s telephone to a Public Payphone
designated switching center or point of presence.

Aggregator - A Customer of the Company, including any person, firm, corporation, or other legal
entity which contracts with Public Payphone for installation of the Company’s services and makes
such services available for use by guests, patrons, visitors or other transient third partics at the
Aggregator's location. The Aggregator is responsible for compliance with the terms and conditions
of this tarifl.

Authorized User - A person, firm, partnership, corporation or other entity who is authorized by the
Customer to be connected to and utilize the Company'’s services under the terms and regulations of
this taniff.

Commission - Refers to the Florida Public Service Commission.

Company or Carrier -Public Payphor: US.A., Inc.. unless otherwise clearly indicated by the
comnlext.

Confinement Institution - Used throughout this tariff to refer to prisons, jails, penal facilities or
other institutions used for penalty purposes which contract with Public Payphone for the provision
of service for use by their Inmate population.

Customer - A person, firm, partnership, corporation or other entity which arranges for the Company
to provide, discontinue or rearrange telecommunications services on behalf of itself or others; uses
the Company’s telecommunications services; and is responsible for payment of charges, all under
the provisions and terms of this tariff. The term Customer includes persons, firms, partnerships,
corporations or other legs:1 entities who do not have a pre-existing account or relationship with the
Company but use the services of the Company on a per call basis from Aggregator locations or
through equipment provided by an Aggregator. In the case of collect-only calling services provided
to Inmates of Confinement Institutions, the called party is the Custome .nd is responsible for
payment of charges.

Equal Access - Where the local exchange company central office provides interconnection to
interexchange carriers with Feature Group D circuits. In such end offices, Customers can
presubscribe their telephone line(s) to their preferred interexchange carrier.
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SECTION 1 - TERMS AND ABBREVIATIONS (CONT'D)
Inmates - The confined population of Institutions.
Institutions - Sec Confinement Institution.

LATA - Local access and transport arca, A geographic arca established by the US District Court for
the District of Columbia in Civil Action No. 17-49, within which a local exchange company

LEC - Local Exchange Company.

Operator Station Call - A service whereby the caller places a non-Person to Person call with the
assistance of an operator (live or automated).

Pay Telephone - Telephone instruments provided by the Company, Customer, Aggregator ar
Institution for use by its guests, patrons, visitors, transient third parties or for use by inmates of
confinement institutions. Pay Telephones permit the user to place calls to other parties and bill such
calls on a non sent-paid or sent paid-basis. To facilitate sent-paid calling. Pay Telephones can be
equipped with a credit card reader, coin box, or similar device that allows charges to be collected for
each call at the instrument.

Person to Person Call - A service whereby the person originating the call specifies a particular
person to be reached, or a particular station, room number, department or office to be reached
through a PBX attendant.

Premises - The physical space designated by the Customer for the termination of the Company’s
service,

Public Payphone - Used throughout this tariff to refer to Public Payphone 3.A., Inc.
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SECTION 1 - TERMS AND ABBREVIATIONS (CONT'D)

Subseriber - Used throughout this tariff to refer to Customers, Aggregators or Institutions which
arrange for the Company to provide, discontinue or rearrange for telecommunication services on
behalf of itself or others.

Switched Access Origination/Termination - Where access between the Customer and the
mlmcbmwncrhmwddmhcﬂnchmzempmymeﬁmupcmm and the
connection to the Customer is a LEC-provided business or residential access line. The cost of
switched Feature Group access is billed to the interexchange camier.

V & H Coordinates - Geographic points which define the originating and terminating points of a
call in mathematical terms so that the airline mileage of the call may be determined. Call mileage
may be used for the purpose of rating calls.

Issued: November 2, 1998 Effective:
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2.1

SECTION 2 - RULES AND REGULATIONS

Undertaking of Public Payphone U.S.A., Inc.

1.1.1

.12

213

The Company undertakes to furnish communications service pursuant to the terms
of this tariffin connection with one-way and/or two-way communications onginating
and terminauing between points within the State of Florida. The Company's services
and facilities are available twenty-four (24) hours per day, seven (7) days per week.

The Company is responsible under this tarifT only for the services and facilites
provided hereunder, and it assumes no responsibility for any service provided by any
other entity that purchases access to the Company network in order 1o onginate or
terminate its own services, or to communicate with its own Customers.

Public Payphone arranges for installation, operation, and maintenance of the
communications services provided in this tarifT for Customers in accordance with the
terms and conditions set forth under this tariff. Public Payphone may act as the
Subscriber's agent for ordering access connection facilities provided by other carricrs
or entities, when authorized by the Customer, 1o allow connection of a Subscriber’s
location to the Public Payphone network. The Subscriber shall be responsible for all

charges due for such service arrangements.

Use of the Company's Service

221

222

Services provided under this tariff may be used by the Customer for any lawful
telecommunications purpose for which the service is technically suited.

The services the Company offers shall not be used for any unlawful purpose or for
any use as to which the Customer has not obtained all required governmental

approvals, authorizations, licenses, consents and permits.

A Customer may transmil or receive information or signals via the facilitics of the
Company. The Company’s services arc designed primarily for the transmission of
voice-grade telephonic signals, except as otherwise stated in this tariff. A user may
transmit any form of signal that is compatible with the Company’s equipment, but the
Company does not guarantee that its services will be suitable for purposes other than
voice-grade telephonic communication except as specifically stated in this tanifl.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

23  Limitations

23.1

232

233

234

235

236

The Company rescrves the right to discontinue service when necessitated by
conditions beyond its control, or when the Customer is using the service in violation
of the provisions of this tariff, or in violation of the law.

Service is offered subject to the availability of the necessary facilities and equipment,
or both facilitics and equipment, and subject to the provisions of this tarifT.

The Company does not undertake o transmit messages, but offers the use of its
facilities when available, and will not be liable for errors in transmission or [or

failure 1o establish connections.

Service may be limited or discontinued by the Company, without ralice to the
Customer, by blocking traffic to certain countries, cities, or NXX exchanges, or by
blocking calls using certain Account Codes or Authorizaticn Codes, when the
Company deems it necessar, to take such action to prevent unlawful use of its
service. Service will be restored service as soon as it can be provided without undue
risk.

The Company reserves the right to limit or to allocate the use of existing facilities,
or of additional facilities offered by the Company, when necessary because of lack
of facilities, or due 1o some other cause beyond the Company's control.

Service provided to Institutions for use by Inmates may be restricted or otherwise
limited under the direction of authorized personnel of the Institution's administration
at their own discretion.

24  Assignment and Transfer

241

All facilities provided under this taniff are directly or indirw.aly controlled by
Company and the Customer may not transfer or assign the use of service or facilitics
without the express written consent of the Company. All regulations and conditions
contained in this tariff shall apply to all such permitted assignees or transferces, as
well as all conditions of service. Such transfer or assignment, when permitted, shall
only apply where there is no interruption of the use or location of the service or
facilities.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

2.5  Liability of the Company

25.1

253

The Company’s liability for damages arising out of mistakes, interruptions,
omissions, delays, errors, or defects in transmission which occur in the course of
furnishing service or facilitics, in no event shall exceed $100.00 or an amount
equivalent to the proportionate charge to the Customer as described in Section 2.10,
whichever is greater, for the period during which the faults in transmission occur.

ThnCmylhlﬂunlbehlhle for any claim or loss, expense or damage (including

indirect, special or consequential damage), for any interruption, delay, error,
omission, or defect in any service, facility or transmission provided under this tariff,
nfmudbymypumnrmutyulbuthmﬂmw by any malfunction of any
service or facility provided by any other carrier, by an Act of God, fire, war, civil
disturbance, or act of government, or by any other cause beyond the Company's
direct control.

The Company shall not be liable for, and shall be fully indemnified and held
harmless by the Subscriber against any claim or loss, expense, nrdlmmnmh:dmg
indirect, special or consequential damage) for defamation, libel, slander, invasion,
m&mgmentnfoopyﬂ;horpﬂml,unnﬁhmimd use of any trademark, trade name
or service mark, unfair competition, interference with or m:uppmpnltmn or
violation of any contract, proprietary or creative right, or any other injury to any
person, property or entity arising out of the material, data, information, or other
content revealed to, transmitted, or used by the Company under this tanifT; or for any
act or omission of the Subscriber; or for any personal injury or death of any person
caused directly or indirectly by the installation, maintenance, location, condition,
operation, failure, presence, use or removal of equipment or wiring provided by the
Company, if not directly caused by negligence of the Company.

The Company shall not be liable for any defacement of or damages to the premises
of a Subscriber resulting from the furnishing of service which isn  .he direct result

of the Company's negligence.

Service fumnished by the Company may be interconnected with the services or
facilities of other carriers or private systems. However, service fumished is provided
solely by the Company and is not a joint undertaking with other partics.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

2.5 Liability of the Company (Cont'd)

2.5.6 The liability of the Company for errors in billing that result in overpayment by the
Customer shall be limited to a credit equal to the dollar amount erroneously billed
or, in the event that payment has been made and service has been discontinued, to a
refund of the amount erroneously billed.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

25  Liability of the Company (Cont'd)
2.5.7 The Company shali be indemnified and saved harmless by the Subscriber from and

to:

)

2)

3)

4)

5)

6)

against all loss, liability, damage and expense, including reasonable counsel fees, duc

Any act or omission of: (a) the Subscriber, (b) any other entity furnishing
service, equipment or facilities for use in conjunction with services or
facilities provided by the Company; or (¢) common carriers, excepl as
contracted by the Company,

Any delay or failure of performance or equipment due to causes beyond the
Company's control, including but not limited to, acts of God, fires, floods,
carthquakes, hurricanes, or other catastrophes; national emergencies,
insurrections, riots, wars or other civil commotions; strikes, lockouts, work
stoppages or other labor difficulties; criminal actions take: against the
Company; unavailability, failure or malfunction of equipment or facilities
provided by the Subscriber or third parties; and any law, order, regulation or
other action of any governing authority or agency thereof,

Any unlawful or unauthorized use of the Company’s facilities and services;

Breach in the privacy or security of communications transmitted over the
Company's facilitics;
Any noncompletion of calls due to network busy conditions,

And any other claim relating to the use of or furnishing of use of the
Company's services or facilities which resulted from any act or omission of
the Subscriber, Authorized Users, inmates, guests, patrons, visitors or other
transient third parties using the services of the " wpany through the
Company's or Subscriber's equipment; or any other . tity.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)
2.6  Responsibilities of the Subscriber or Customer

2.6.1 The Subscriber is responsible for making proper application for service; placing any
necessary orders; for complying with tanifT regulations; and payment of charges for
services provided. Specific responsibilities include, but are not limited to the
following:

1) The Subscriber shall emsurc compliance with any applicable laws,
regulations, orders or other requirements (as they exist from time to time) of
any governmental entity relating to services provided or made available to

other users by the Subscriber.

2) Ifrequired for the provision of the Company’s services, the Subscriber must
F:Eb space, supporting structure, conduit and electncal

any equipment
power without charge to the Company.

3) The Subscriber is responsible for aranging access (o its premiscs at imes
acceptable to the Company when required for the Company personnel to
install, repair, maintain, program, inspect or remove equipment associated
with the provision of Public Payphone's services.

4) The Subscriber shall ensure that any Subscriber provided equipment and/or
systems are y interfaced with Company facilities or services, that the
signals emi*ted into Company’s network are of the proper mode, bandwidth,
power, and signal level for the intended use and in compliance with the
criteria set forth in this tariff, and that the signals do not damage equipment,
injure personnel, or degrade service to other Customers.

5) The Subscriber must pay the Company for replacement or repair of damage
to the equipment or facilities of the Company caused by negligence or willful
act of the Subscriber or others, by improper use of the scrvices, or by use of

equipment provided by the Subscriber or others.

6) The Subscriber must pay for the loss through theft of any Company
equipment installed at Subscriber's premises.

7) The Subscriber is responsible for establishing its identity as ofien as
necessary during the course of a call.

8) The Subscriber is responsible for identifying the station, party, or person with
whom communications is desired and/or made at the called number.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

2.7  Billing and Payment For Service (Cont'd)

2.74

275

2.7.6

Taxes

Public Payphone reserves the right to bill any and all applicable taxes in addition to
any recurring, non-recurring, per call charges, usage charges or charges for special
arrangements and construction, including, but not limited to any Federal Excise Tax,
State Sales Tax, Municipal Taxes and Gross Receipts Tax. Unless otherwise
specified in this tariff, such taxes will be itemized separately on Customer bills.

Late Payment Fees

For services billed directly by the Company, Public Payphone reserves the right to
assess a late payment fee of 1.5% per month on any past due balance. For service
billed on behalf of the Company, any applicable late payment fees will be assessed
according to the terms and conditions of the Company's billing agent.

Return Check Charge

The Company reserves the right to assess a retun check charge of up to $25.00 for
checks retumned for insufficient funds if the face value does not exceed $50.00,
$30.00 if the face value does exceed $50.00 but does not exceed $300.00, $40.00 if
the face value exceeds $300.00 or 5% of the value of the check, whichever is greater.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

2.7  Billing and Payment For Service (Cont'd)

2.7.7 Misimum Service Period
The minimum period for which services are provided and for which rates and charges
are applicable is one (1) month unless otherwise specified in this tariffor by mutually
agreed upon coniract. When a service is discontinued prior to the expiration of the
minimum period, charges are applicable, whether the service is used or not.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

2.7  Billing and Payment For Service (Cont'd)

2.7.8 Validation of Credit

The Company reserves the right to validate the creditworthiness of Customers and
billed partics through available verification procedures and to establish a maximum

credit Lmit. Where a requested billing method cannot be validated or
maximum credit limit established, the Company may refuse to provide service or
otherwise restrict or interrupt service to a Customer . The Company may also refuse
service for invalid telephone numbers, invalid calling card or commercial credil card
numbers, refusal of a called party to accept responsibility for payment, failure to keep
the outstanding balance due below the credit limit or any other circumstances which
may prevent the Company from collecting the charges due for a call.

Service provided by the Company are available to inmates of confinement facilities
in accordance with facility-authorized programs. The Company may requcst that the
confinement facility adopt, as part of its program, terms that enable the Company to
collect the charges for all inme*e calls, including without limitation, the blocking of
calls by the Company to certain telephone numbers when the amount charged to such
telephone numbers when the amount charged to such a telephone number exceeds a
predetermined amount or becomes past due.

28  Deposits
The Company does not require deposits.

29  Advance Payments

The Company does not normally require advance payments for service. However, for
Customers whom the Company determines an advance payment is necessary, Public
Payphone reserves the right to collect an amount not to exceed one (1) i th's estimated
charges as an advance payment for service. This will be applied against uie next month's
charges and a new advance payment may be collected for the next month, if necessary.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)
2.10 Refunds or Credits for Service Outages or Interruptions

2.10.1 Credit allowances for interruption periods which are not due to the Company’s testing
or adjusting, to the negligence of the Customer, or 1o the failure of channels,
equipment and/or communications systems provided by the Customer, are subject to
the general liability provisions set forth in this tariff. It shall be the obligation of the
Customer to notify Company immediately of any interruption in service for which
a credit allowance is desired by Customer. Before giving such notice, the Customer
shall ascertain that the trouble is not within his or her control, or is not in wiring or
equipment, if any, fumished by Customer.

2.10.2 For purposes of credit computation every month shall be considered to have seven
hundred and twenty (720) hours. For services with a monthly recurring charge, no
credit shall be allowed for an interruption of continuous duration of less than four (4)
hours. The Customer shall be credited for an interruption of four (4) or more hours
at the rate of 1/720th of the monthly charge for the services affected for each day that
the interruption continues. The formula used for computation of credits is as follows:

Credit= A/720 x B

A = outage time in hours (must be 4 or more)
B = total monthly recurring charge for affected service.

2.10.3 For usage sensitive long distance services, credits will be limited to, at maximum, the
price of the initial period of the individual call that was interrupted plus any operator
service charges or surcharges required to reconnect the caller.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)
2.11 Cancellation or Termination of Service

2.11.1 Cancellation by Company

A) The Company may terminate service 10 a Customer for nonpayment of
undisputed charges or other violation of this tariff or provision of law upon five
(5) days written notice to the Customer without incurring any liability for
damages due to loss of telephone service to the Customer. Charges will not be
considered past due until twenty (20) days from the closing date printed on the
Customer’s bill.

B) The Company may refuse or discontinue service under the following conditions
provided that, unless otherwise stated, the Subscriber shall be given five (5) days
notice to comply with any rule or remedy any deficiency:

1) For non-compliance with or violation of any State, municipal, or
Federal law, ordinance or regulation pertaining to telephone service.

2) Foruse o: telephone service for any purpose other than that described
in the application.

3) For neglect or refusal to provide reasonable access 1o Public
Payphone or its agents for the purpose of inspection and maintenance
of equipment owned by Public Payphone or its agents.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

2.11 Cancellation or Termination of Service (Cont d)

2.11.1 Continued

B) Continued

4)

)

6)

8)

9)

For noncompliance with or violation of Commission regulation or
Public Payphone's rules and regulations on file with the Commission.

Witheut notice in the cvent of Subscriber use of equipment or
services in such a manner as to adversely affect the Company's
equipment or service to others.

Without notice in the event of tampering with the equipment or
services owned by the Company or its agents.

Without notice in the event of unauthorized or fraudulent use of
service, Whenever service is discontinued for fruudulent use of
service, Public Payphone may, before restoring service, require the
Subscriber to make, at his or her own expense, all changes in
facilities or rquipment necessary to eliminate illegal use and to pay
an amount reasonably estimated as the loss in revenues resulting from
such fraudulent use.

Without notice by reason of any order or decision of a court or other
government suthority having jurisdiction which prohibits the

For periods of inactivity over sixty (60) days.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

2.12  Interconnection

Service furnished by Public Payphone may be connected with the services or facilities of
other carriers. Such service or facilities are provided under the lerms, rates and conditions
of the other carrier. The Subscriber is responsible for all charges billed by other carriers for
use in connection with the Company’s service. Any special interface equipment or facilitics
necessary to achieve compatibility bet ween carriers is the responsibility of the Subscriber.

2.13  Subscriber Provided Equipment
2.13.1 The Company's facilities and service may be used with or terminated in terminal

equipment or communications systems such as a PBX, key system, single linc
telephone, or Pay Telephone. Such terminal equipment shall be fumished and
maintained at the expense of the Subscriber. The Subscriber is responsible for all
costs at his or her premises, including personnel, wiring, electrical power, and the
like, incurred in the use of Public Payphone's service.

2.13.2 When such terminal equipment is used, the equipment shall comply with the

generally accepted minimum protective criteria standards of the telecommunications
industry. The Subscriber is responsible for ensuring that Subscriber-provided
equipment connected to Company equipment and facilitics is compatible with such
equipment and facilities. The magnitude and character of the voltages and currents
impressed on Company-provided equipment and wiring by the connection, operation,
or maintenance of such equipment and wiring shall be such as not to cause damage
to Company-provided equipment and wiring or injury to the Company’s employees
or to other persons. Any additional protective equipment required to prevent such
damage or injury shall be provided by the Company at the Subscriber’s expense,
subject to prior Subscriber approval of the equipment expense.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

2.14 Company Provided Equipment

The Company shall use reasonable efforts to maintain only the facilitics and equipment that
it furnishes to the Subscriber. The Subscriber may nol nor may they permit others to
rearrange, disconnect, remove, attempt to repair, or otherwise interfere with any of the
facilities or equipment installed by the Company, except upon the written consent of the
Company.

2.15 [Inspection, Testing and Adjustment

Upon reasonable notice, the facilities or equipment provided by the Company shall be made
available to the Company for such tests and adjustments as may be necessary for their
maintenance in a condition satisfactory to the Company. No interruption allowance shall be
granted for the time during which such tests and adjustments are made, unless such
interruption exceeds twenty-four hours in length and credit for the interruption is requested

by the Customer.
Issued: November 2, 1998 Effective:
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SECTION 3 - DESCRIPTION OF SERVICES
General

Public Payphone provides operator assisted calling services for communications originating
and terminating within the State of Florida. The Company's services are available twenty-
four hours per day, seven days a week. Unless otherwise specified in this tanifT, intrastate
service is offered in conjunction with interstate service.

Customers reselling or rebilling telecommunications Public Payphone services must have
a Certificate of Public Convenience and Necessity as an interexchange carrier from the
Florida Public Service Commission.

In addition, the Company offers automated operator assisted collect-only calling services for
use by inmates of prisons, jails or other Confinement Institutions. Inmate access to the
Company’s services may be restricted by the administration of the Institution served.

Customers are charged individually for each call placed through the Company’s nstwork.
Charges may vary by service offering, mileage band, class of call, time of day, day of week
and/or call duration. Customers are billed based on their use of the Company's services and
network.

Quality and Grade of Service Offered

Minimum Call Completion Rate - Customers can expect a call completion rate of not less
than 90% during peak use periods. The call completion rate is calculated as the number of
calls completed (including calls completed to 2 busy line or to a line which remains
unanswered by the called party) divided by the number of calls attempted.
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SECTION 3 - DESCRIPTION OF SERVICES (CONT'D)

33  Timing of Calls

3.3.1 Billing for calls placed over the Public Payphone network is based in part on the
duration of the call as follows, unless otherwise specified in this tanfl.

3.3.2 Timing of each call begins when the called station is answered (i.c. when two way
communications are established.) Answer detection is based on standard industry
answer detection metaods, including hardware and software answer detection. For
Collect Calls, charges apply only if the called party accepts the responsibility for
payment, For Person to Person Calls, charges apply only if the calling party is
connected with the designated called party or an agreed upon substitute.

3.3.3 Chargeable time for cach call ends when one of the parties disconnects from the call.

3.3.4 Unless otherwise specified in this tariff, the minimum [nitial Period for billing
purposes is one (1) minute.

3.3.5 Unless otherwise specified in this tarifT, billing for Additional Periods (usage after
the Initial Period) is in full one (1) minute increments.

3.3.6 The Company will not knowingly bill for unanswered calls. When a Customer
indicates that he/she was billed for an incomplete call, the Company will reasonably
issue credit for the call.
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SECTION 3 - DESCRIPTION OF SERVICES (CONT'D)
34  Rate Periods and Holidays

3.4.1 Fortime of day sensitive services, the following rate periods apply unless otherwise
specified in this tarifl:

DAYTIME RATE PERIOD

EVENING RATE PERIOD

NIGHT/WEEKEND RATE PERIOD

* Up to but not including.

3.4.2 Calls are billed based on the rate in effect for the actual time period(s) during which
the call occurs. Calls that cross rate period boundaries are billed the rates in effect
in that boundary for each portion of the call, based on the time of day at the Customer
location.

3.43 For services subject to holiday discounts, the following are Company recognized
national holidays, determined at the location of the calling station. The evening rale
is used on national holidays, unless a lower rate normally wou!  pply.

New Year's Day January |
Memorial Day As Federally Observed
Independence Day July 4
Thanksgiving Day As Federally Observed
Christmas Day December 25
Issued: November 2, 1998 Effective:
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SECTION 3 - DESCRIPTION OF SERVICES (CONT'D)

35  Calculation of Distance

3.5.1 Usage charges for all mileage sensitive products are based on the airline distance
between serving wire centers associated with the originating and terminating points
of the call. The serving wire centers of a call are determined by the arca codes and
exchanges of the origination and destination points. The distance between the Wire
Center of the Custom~r's equipment and that of the destination point is calculate by
using the "V* and "H" coordinates found in BellCore's V&H Tape and NECA FCC
tariff No. 4.

352

The airline distance between any two wire centers is determined as follows:

Step 1 -

Step 2 -

Step 3 -
Step 4 -

Step § -

Step 6 -

Obtain the “V* and "H" coordinates for the Wire Centers serving the
Customer and the destination point.

Obtain the difference between the "V" coordinates of each of the Wire
Centers. Obtain the Difference between the "H" coordinates.

Square the differences obtained in Step 2.

Add the squares of the "V" difference and "H" difference obtained in Step
3

Divide the sum of the square obtained in Stcp 4 by ten (10). Round to the
next higher whole number if any fraction results from the division.
Obtain the square root of the whole number obtained in Step 5. Round to

the next higher whole number if any fraction is obtained. This is the
distance between the Wire Centers.

3,53 The formula for distance calculations is:

J (¥, -V, +(H,-H,

10
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SECTION 3 - DESCRIPTION OF SERVICES (CONT'D)

3.6  Operator Assisted Calling

Public Payphone's Long Distance Operator Assisted Calling is available for use by transient
end users served from Aggresator locations, Calls are billed in one minute increments, with
additional per call charges reflecting the level of operator assistance and billing arrangement
requested by the Customer.

1.6.1 Operator Service Call Types

A)

B)

D)

Customer Dialed Calling/Credit Card Call - This charge applies in addition
to long distance usage charges for station to station calls billed to an
authorized Calling Card or Commercial Credit Card. The Customer must dial
the destination telephone number and card number where the capability exists
for the Customer to do so.

Operator Disled Calling/Credit Card Call - This charge applics in addition to
long distance usage charges for station to station calls billed to an authorized
Calling Card or Commercial Credit Card and the operator dials the
destination telephone number st the request of the Customer.

- These charges apply in addition to long distance usage
charges for non-Person-to-Person calls placed using the assistance of a
Company operator and billed to the originating line, Collect, 1o a Third Party,
by deposit of coins in Pay Telephones, or via some method other than a
Calling Card or Commercial Credit Card.

Person-to-Person - This charge applies in addition to long distance usage
charges for calls placed with the assistance of a Company operator 1o a
particular party at the destination number. This charge: lics regardless of
billing method, including but not limited to billing to the originating linc, a
Calling Card, Commercial Credit Card, Collect, by deposit of coins in Pay
Telephones, or to a Third Party. Charges do not apply unless the specified
party or an acceptable substitute is available.
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SECTION 3 - DESCRIPTION OF SERVICES (CONT'D)

3.6  Operator Assisted Services (Cont'd)
3.6.2 Available Bllﬁll, Arrangements

3.6.3

3.64

A)  Calling Card - A billing arrangement whereby the originating caller may bill
the charges for a call 1 an approved LEC-issued calling card. The terms and
conditions of the local exchange carrier apply to payment arrangements.

B)  Credit Card - A billing arrangement whereby the originating caller may bill
the charges for a call to an approved commercial credit card. The terms and
conditions of the credit card company apply to payment arrangements.

C)  Collest Billing - A billing arrangement whereby the originating caller may
bill charges for a call to the called party, provided the called party agrees to
accept the charges. The terms and conditions of the called party's local

exchange company apply to payment arrangements.

D)  Third Party Billing - A billing arrangement by which the charges for a call
may be billed 10 a telephone number that is different from the calling number

and the called number, The terms and conditions of the third party’s local
exchange company apply to paymenl arrangements.

Operator Disled Surcharge

This charge applies to Operator Station and Person-to-Person calls for which the
caller has the ability to dial the called number, but chooses insicad to have the
Company operator perform the dialing. This charge is in addition to long distance
usage charges and aoplicable operator service charges.

Set Use Fee

A per-call Set Use Fee applies for the use of telecommunications facilities and
equipment for calls placed from a Pay Telephone. This charge is at the option of the
payphone provider and is in addition to usage and per-call operator service charges.
Such charges arc assessed on each operator assisted call and remitted to the provider
of the Pay Telephone equipment.
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SECTION 3 - DESCRIPTION OF SERVICES (CONT'D)

Institutional Operator Assisted Calling

Institutional operator assisted service allows Inmates to place Collect Calls through an
automated call processing system. The call processing system prompts the Inmate and the
called party such that the call is completed without live operator assistance. Calls are placed
on a collect-only basis to the called party.

A number of special blocking and screening capabilities are available with institutional

operator services provided by Public Payphone. These capabilities allow Institutions to
control Inmate access to telecommunications services, reduce fraudulent use of the

Company's services, and eliminate harassing calls to persons outside the iustitution.

For services provided to Inmates of Institutions, the following special conditions apply:

a Calls to "900", *976" or other pay-per-call services are blocked by Public Payphone.
Al the request of the Insiitution, Public Payphone may block inmate access to toll-
free numbers (e.g., 800, 888) and dialing sequences used o access other carriers or
operator service providers (¢.g., 950-XXXX, 10XXXX).

c. At the request of the Institution, Public Payphone may block Inmate access o "9117,
*411", or local operators reached through "0-" dialing.

d. At the request of the Institution, Public Payphone may block Inmate access to
specific lelephone numbers.

c. Availability of Public Payphone's services may be restricted by the Institution to
certain hows and/or days of the week.
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SECTION 3 - DESCRIPTION OF SERVICES (CONT'D)

3.7  Institutional Operator Assisted Calling, (Cont'd)

L. At the request of the Institution, no notices or signage concerning the Company'’s

services will be nosted with its instruments.

Information conceming Public

Payphone's services is provided to the administration of each Institution where the
Company's services arc offered. Inmates may obtain information regarding rates and
charges by requesting such information from the Institution's administration.

g At the request of the Institution, Public Payphone may impose time limits on local
and long distance calls placed using ils services.

h. At the request of the Institution, equipment may be provided which permits
monitoring of inmate calls by legally authorized government officials.
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SECTION 4 - RATES

4.1  Exemptions and Special Rates

4.1.1

412

Discounts for Hearing Impaired Customers

A telephone toll message which is communicated using a telecommunications devise
for the deaf (TDD) by properly certified hearing or speech impaired persons or
properly certified business establishments or individuals aqn.upped with TDDs for
communicating with hearing or speech impaired persons will receive, upon request,
credit on charges for certain intrastate toll calls placed between TDDs. Discounts do

not apply to surcharges or per call add-on charges for operator services when the call
is placed by a method that would normally incur the surcharge.

(A) The credit to be given on a subsequent bill for such calls placed between
TDDs will be equal to applying the off-peak rate during peak rate period.

(B)  The credit to be given on a subsequent bill for such calls placed by TDDs
with the assistance of the relay center will be equal to 50% of the rate for the
applicable rate period. If cither party is both hearing and visually impaired,
the call shall be discounted at 60% of the applicable rate.

Operator Assistance for Handicapped Persons

Operator station surcharges will be waived for operator assistance 1o a caller who
identified him or herself as being handicapped and unable to dial the call because of
the handicap.
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SECTION 4 - RATES (CONT'D)

4.1 Exemptions and Special Rates (Cont'd)

4.1.3

414

Directory Assistance Exemptions
Directory Assistance is not provided by the company.
Emergency Call Exemj.tions

The following calls are exempted from all charges: Emergency calls to recognizable
authorized civil agencies including police, fire, ambulance, bomb squad and poison
control. Public Payphone will only handle these calls if the caller dials all of the
digits to route and bill the call. Credit will be given for any billed charges pursuant
to this exemption on a subsequent bill after verified notification by the billed
Customer within thirty (30) days of billing.
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SECTION 4 - RATES (CONT'D)
4.2  Operator Assisted Services
4.2.1 IntraLATA Rates and Charges

The following rates and charges apply to intraLATA calls placed by customers from
Aggregator locations. Service is billed in one minute increments following an initial

one minute increm nt.
USAGE CHARGES:
Day Evening Night'Weekerd
Mileage
Band 1st Add1 1st Add'l 1ot Add1l
Minute | Minute | Minute | Minute | Minute | Minute
All $0.2500 | $0.2500 | $0.2500 | $0.2500 | $0.2500 | $0.2300
PER CALL SERVICE CHARGES:

Customer Dialed Calling Card $0.95
Customer Dialed Credit Card $1.25

Operator Dialed Calling Card §1.25

Operator Dialed Credit Card $1.25
Station
Billed Collect $1.25
Billed to Third Party $1.25
Billed to Other $1.25
Person-to-Person
All Billing Methods $3.75
Operator Dialed Surcharge $0.60
Set Use Fee $0.25
Issued: November 2, 1998 Effective:
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SECTION 4 - RATES (CONT'D)
4.2  Operator Assisted Services (Cont'd)
4.2.2 InterLATA Rates and Charges

The following rates 2.d charges apply to interLATA calls placed by customers from
Aggregator locations. Service is billed in one minute increments following an initial

one minute increment.
USAGE CHARGES:
Day Evening Night/Weekend
Mileage
{Band 1st Add'l 18t Add'l Ist Add’l

Minute | Minute | Minute | Minute | Minute | Minute

PER CALL SERVICE CHARGES:
Customer Dialed Calling Card $1.25
Customer Dialed Credit Card $1.50
Operator Dialed Calling Card $2.25
Operator Dialed Credit Card $2.25
Station
Billed Collect $2.45
Billed to Third Party $2.45
Billed to Other $2.45
Person-to-Person
All Billing Methods $6.50
Operator Dialed Surcharge 51.50
Set Use Fee $0.25
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SECTION 4 - RATES (CONT'D)
4.3  Institutional Operator Assisted Services
4.3.1 InterLATA Rates and Charges

The following rates and charges apply to interLATA calls placed by inmates of
confinement institutions. Service is billed in one minute increments following an

initizl one minute incremer .
Day Evening Night/Weckend
Milcage
Band Ist Add'l 1st Addl Ist Add'l
Minute | Minute | Minute | Minute | Minuie | Minute
All $0.2600 | $0.2600 | $0.2600 | $0.2600 | $0.2600 | $0.2600
PER CALL CHARGES:
Per Inmate Collect-Only Call:
Station to Station: $3.00
Person to Person: $6.50
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5.1

5.2

SECTION 5 - CONTRACTS AND PROMOTIONS

Coniracts

At the option of the Company, service may be offered on a contract basis to meet specialized
requirements of the Customer not contemplated in this tarifl. The terms of each contract
shall be mutually agreed upon between the Customer and Company and may include
discounts off of rates con’ ained herein, waiver of recurring or nonrecurring charges, charges
for specially designed and constructed services not contained in the Company's general
service offerings, or other customized features. The terms of the contract may be based
pertially or completely on the term and volume commitment, type of originating or
terminating access, mixture of services or other distinguishing features. Scrvice shall be
available to all similarly situated Customers for a fixed period of time following the initial
offering to the first contract Customer as specific in each individual contract.

Promotions

From time to time the Company shall, at its option, promote subscription or stimulate
network usage by offering to waive some or all of the nonrecurring or recurring charges for
the Customer (if eligible) of target services for a limited duration. Such promotions shall be
made available to all similarly situated Customers in the target market area.

Demonstration of Service Promotion

From time to time the Company may demonstrate service for potential Customers by
providing free use of its network on a limited basis for a period of time, not to exceed one
(1) month. Demonstration of service and the type, duration or quantity of service provided
will be at the Company’s discretion.
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ATTACHMENT Il
FINANCIAL STATEMENTS

1. Please provide documentation that the applicant has sufficient financial capability to provide
the requested service in the geographic area proposed 10 be served.

Please provide documentation that the applicant has sufficient financial capability 1o
maintain the requested service.

T

i Please provide documentation that the spplicant has sufficient financial capability to meet
its lease or ownership obligations.

NOTE: This documentation may include, but is not limited to, financial statements, a projected
profit and loss statement, credit references, credit bureau reports, and descriptions of business
relationships with financial institutions.




Statement of Financial Capability

Public Payphone U.S.A., Inc. is awholly owned subsidiary of Public Communications Services, Inc.
The parent company has sufficient financial capability to provide the requested telecommunicalion
services in Florida, the financial capability to maintain these services, and the financial capability
to meet its lease and ownership obligations. Attached are consolidated balance sheets and income
staternents for Public Communications Services, Inc. and its subsidiaries.
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PUBLIC COMMUNICATIONS SERVICES {Consolidated)
BALANCE SHEET

JULY 31. 1998
ASEETS
JULY 21, 1938
Current AsSEtE:
1.0 Cash in banks and on hand 5 20,605 0.1
4.1 Trade receivables - general 3,601,223 4§.0
9.7 Mvance - P.J.J. Communications 75,000 1.0
9.8 Advance - PCS Companies 3,229,514 41.)
6,926,342 B&R.5
Fixed assets:
11.1 Building improvemesnts 3,697 sew @
12.4 Furniture & fixcures 434,907 5.6
12.8 Office eguipment/Computers 44, 409 8.2
13.0 Accumulated depreciaticn (303,8%7) 0.0
779,336 10.0
Other asseats:
17.9 Inveatment - Columbine Financial 25,000 0.}
10.0 Bonus Advance - Riverside Cty Sher. 94,611 1.2
b 119,611 1.5
TOTAL RASSETS 7,825,189 100.0
#
LIABILITIES AND CAPITAL
currant liabilitiens:
20.0 Accrued expenses 1,669,941 46.9
20.3 Payable - 8611 Venice Blvd. Cotp 172,446 2.2
* 3.842.387 49.1
Long term liabiliclies:
78.0 ¥ota - Santa Monlica Bank 1,353,000 17.3
1,183,000 17.3
capitali
30.3 capital contribution 400 0.0
30.% Advance = Oasis Communications {75.000) 0.0
31.0 Current year sarnings 2,383,911 J0.5
32.0 Prior years' earnings 320,4%2 4.1
—
2,62%,803 11.6
—-—'_
TOTAL LIABLITIES & CAPITAL s 7,82%,1%0 100.0

|

Pax JL9-¥E4- 2102

HARCH 21, 1337
L] 763,129 15.7
b 2.822,295 7.0
v 0 o©.¢
] {207,715) 0.¢
A 3,177,749 87.3
¥ 3,6%7 0.0
L] 160,265 9.1
A 309,078 5.0
& {303,857) ©.0
L Jé9, 980 9.6
% 25,000 0.6
L 94,611 2.4
¥ 119,611 1.1
L 3,867,340 100.0
PEEE——— )
¥ 1,921,004 39.2
L} 172,446 4.5
] 1,691,450 43,8
% 1,853,000 47.35
L 1,853,000 47,9
L] 400 0.0
L] 0 0.0
¥ 0 Q.0
L] 330,492 8.1
¥ 120,892 2.1
%4 3,867,342 lOO.OD

T T m— 1 ETHIIIT

- -

- & - -

-
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PUBLIC COMMUNICATIONS SERVICES (Consolidated)
INCOME STATEMENT
. FOUR MONTHS EWDED JULY 31, 1338

REVENUE
Operating revenussE!
40.0 Revenues - telecommunications § 708,369 2.8 % § 2,976,959
40.1 Ravenuas - special )roject 470,314 21.8 % 2,010,661
40.2 Revenues - INS B89,23) 4.1 % 274,198
40.) Revenues - Postal 56.317 2.6 1% 217,244
40.4 Revenue - management program 731,225 x.a b 2.720,721
48.0 Ravenues - other 104,727 4.8 % 1,135,020
2,160,195 100.0 % $.115,65])
Cost of salas: .
49.1 Master Agent commissions 65,072 3.on 332,945
49.1 Agent commissions 50,038 2.1 % 113,366
49.] Telemarketing coemissions 10,201 0.5 % 56,987
49.4 Customer revenus sharing 457,222 3.9 % 3,411, 004
49.5 Customar conversion charges ane 0.0 % 1,852
49.6 Special project commissions 7,307 0.1 % 68,702
49.7 Special project - Postal 43,130 2.0% 133,151
49.9 Ocher direct costs 462,561 21.4 % 1,161,995
e
1,136,818 52.6 % %.)e0,082
Gross profit 1,023,377 4T.4 N 3,955,571
EXPENSES
Other axpsnses!
60.0 Salariea 99,340 4.6 % 400,310
£0.1 Salaries - real estats 1 0.0 % 7
§0.4 Employes henefits 361 0.0 % 1,170
£1.0 Auco leass 2,946 ag.1 ¥ 11,784
1.8 oucside services 71,501 3.3 0% 288,776
§2.1 Mall & postage 3.510 0.2 % 1), 081
§4.0 Travel & ctransporcation 15,0814 1.2 % 77.017
§4.2 Building maintenance - gansral 154 0.0 1,718
4.9 Telephone & pagers 40,477 1.3 % 186,260
5.1 Offica supplies/expanse 14,488 1.1 % 4,70}
§5.5 Professional faes 9,226 .4 N 29,1312
§5.7 Equipment leasing (copiers, etc 1,410 0.1 % 5,974
§8.1 Advertising and promotion 6,034 0.3 N 16,011
£6.4 Parking expense 3.21) a.1 % 12,852
9.0 Insurance 11.240 0.5 % 54,151
€9.3 Insurancea - maedical 4] 0.0 % 168
7.0 Rant 581 0.0 % 62,904
71.0 Miscellaneous 85,667 4.0 % 199,015
76.% Incarast axpanss g 0.0 % 45,133
79.0 Scate incoms Caxas *] .0 % {81%)
Total expenses Je6.063 17.% % 1,871,608
e
Her profit (loss) § 616,514 219.5 & 5 2,383,88)
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ATTACHMENT IV

MANAGERIAL AND TECHNICAL CAPABILITIES

e




PUBLIC COMMUNICATIONS SERVICES, INC,
Managerisl and Technical Capabilities

Joseph Fryzer - President, CEO, Director

Mr. Fryzer has over twenty-five years of entrepreneurial experience in a wide variety of businesses,
In recent years, Mr. Fryzer has been primarily responsible for building a marketing organization
which operates in a competitive operator service industry where combined efforts exceed forty-eight
million annually. Mr. Fryzer developed Public Communications Services, Inc. ("PCS”) to
successfully provide "turn-key* solution mansgement to Federal Bureau of Prisons (FBOP) facilitics
and create marketing opportunitics which benefit the end user as well as the service provider, Mr.
Fryzer holds a Bachelor of Science in Engineering from New York City College.

Paul Jennings - Vice President, Chief Financial Officer, Director

Mr. Jennings has over ten years of direct experience in sales and marketing in the
telecommunications industry. Specifically, his work has focused on long distance, and operator
services. In his role as Vice President and CFO of Public Communications Services, Inc. he was
primarily responsible for the development and aggregation of OSP revenues from LEC phones to
develop Public Communications Services ("PCS”), formerly Public Payphone USA. Mr. Jenning's
experience has been focused towards the development of products as v il as the organization and
management of sales and marketing efforts with a direct "hands-on® understanding of the
marketplace. Mr. Jennings holds an Associate of Science degree in Mathematics from Valley
College and a Bachelor of Science in Marketing from California State University in Northndge.




FLORIDA PUBLIC SERVICE COMMISSION

Application Form
' For
Certificate to Provide Pay Telephone Service
Within the State of Florida 2
A This form is used for an original application for a certificate to provide pay telephone service

within the State of Florida.

B. A $100 non-refundable application fee along with the enclosed Applicant Acknowledgment
Card must be completed and accompany the Application before processing will begin.

C.  Once a certificate has been granted, regulatory assessment fees will be due for that calendar
year regardless of whether or not pay telephones have been installed.

D.  When completing the application, respond to each item. ifan item is not applicable, explain
why. Failure to respond to any item will result in the application being returned and a delay
in the application process.

E Use a scparate sheet for each answer which will not fit the allotied space.

F. If you have any questions about completing the form, contact the Certificate Section at
904\488-1280 or write:

Florida Public Service Commission
Division of Communications

101 East Gaines Street

Tallahassee, Florida 32399-0866

G.  Once completed, the original plus five (5) copies of this form, along with $100 application
fee, are to be submitted to:

Florida Public Service Commission
Division of Communications

101 East Gaines Street

Tallahassee, Florida 312399-0866

FOoRM FEC/CNU 33 (R3-93) Page 1 of S
Required by Ruls 385-24.511 Florida Administrative Code
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FLORIDA PAY TELEPHONE CERTIFICATE APPLICATION

LEGAL NAME OF THE APPLICANT

Public Payphone U.S.A., Inc.

NAME UNDER WHICH THE APPLICANT WILL DO BUSINESS

Public Payphone U.S.A., Inc.

ADDRESS OF THE APPLICANT(S)

STREET 11859 Wilshire Blvd,, Suite 600

CITY

Los Angeles

STATE & ZIP California 90025

TYPE OF ORGANIZATION (CHECK ONE)

A.

D.

INDIVIDUAL DOING BUSINESS UNDER HIS/HER: O
OWN NAME.

DOCUMENTATION: No other documentation needed.

PARTNERSHIP: O
DOCUMENTATION: Attach a copy of the partnership agreement, and a list
with the name and address of all partners.

CORPORATION: =
DOCUMENTATION: Attach proof that articles of incorporation have been

filed with the Florida Secretary of State’s Office. Ifincorp “ted outside of Flonda,
attach proof from the Florida Secretary of State that applicau,. has authority to operate
in Florida and provide name and address of Florida Registered Agent.

See Attachment 1.
NAME NRAI Services, Inc.

ADDRESS 526 East Park Avenue
Tallahassee, FL 32301

DOING BUSINESS UNDER A FICTITIOUS NAME: O
DOCUMENTATION: Attach proof that fictitious name has been registered
with the Florida Secretary of States Office.

FoRM POC/CNU 33 (R)-$3) Page 3 of S
Reguired by Ruls 35-34.511 Florids Administrative Cods



- PROVIDE NAME, TITLE, AND TELEPHONE NUMBER OF THE INDIVIDUAL
WHO IS RESPONSIBLE FOR COMMISSION CONTACTS:
NAME: David Goodman
TITLE: Vice President, Customer Service Manager
PHONE: (310) 473-6222

6. HAS APPLICANT OR ANY SUBSIDIARY, PARTNER, OFFICER, DIRECTOR,
ETC.,OR IN THE CASE OF A CLOSELY HELD CORPORATION ANY CHARGE
HOLDER OF THE APPLICANT EVER BEEN GRANTED OR DENIED PAY
TELEPHONE CERTIFICATE IN THE STATE OF FLORIDA? THIS INCLUDES
ACTIVE AND CANCELLED PAY TELEPHONE CERTIFICATES.
No.

7. IF THE ANSWER TO QUFSTION 6 IS YES, PLEASE EXPLAIN AN LIST THE
CERTIFICATE HOLDER AND CERTIFICATE NUMBER.

Not applicable.

8. LIST THE STATES IN WHICH THE APPLICANT:
A. IS CURRENTLY PROVIDING PAY TELEPHONE SERVICE
Mone,
B. HAS APPLICATIONS PENDING TO BE CERTIFIED AS A PAY
TELEPHONE PROVIDER.

None.

C. HAS BEEN DENIED AUTHORITY TO OPERATE AS A PAY TELEPHONE
PROVIDER. EXPLAIN CIRCUMSTANCES.

None.

D. HAS HAD REGULATORY PENALTIES IMPOSED FOR VIOLATIONS OF
TELECOMMUNICATIONS STATUTES. EXPLAIN CIRCUMSTANCES.

None.

FORM POC/CHU 33 (R3-93) Page 3 of §
Reguired by Buls 23-24.511 Florida Administrative Coda




1.

PLEASE CHECK THE SERVICES THAT WILL BE PROVIDED:

LOCAL

LONG DISTANCE
COIN

CALLING CARD
CREDIT CARDS
OTHER, DESCRIBE

Public Payphone U.S.A., Inc. ("Public Payphone®) also proposes to offer automated
collect-only long distance services for inmates of confinement institutions.

PROPOSED NUMBER OF PAY TELEPHONE INSTRUMENTS THE APPLICANT
PLANS TO PLACE IN THE FIRST YEAR:

At this iime, Public Payphone U.S.A., Inc. (“Public Payphone™) has no specific projections
concerning the locations or number of instruments it plans to install during its first year of
operation. The Company has not completed development of its marketing program for
payphone services offered to the general public.

With regards to inmate services, the Company’s business plans call for Public Payphone to
respond to requests for proposals (RFPs) from various city, county and state agencies secking
to install telecommunications services for their inmate populations. Public Payphone US.A.,
Inc. files this application in order 10 be prepared to offer service should it respond and win
a bid from an institution within the state of Florida. The actual number of telephone
instruments installed at any given location will vary based on the size of the institution
served, the number of prisoners, and type of inmate calling privileges, ali of which are site

specific.

HOW DOES THE APPLICANT INTEND TO SERVICE AND MAINTAIN EACH
PAY PHONE?

PERSONALLY

FULL-TIME TECHNICIAN

PART-TIME TECHNICIAN
SERVICE/REPAIR/MAINTENANCE CONTRACT
OTHER, DESCRIBE

Payphones available to the gencral public will be maintained under contract with a third
party maintenance company until the number of instruments within the state justifies a full-
time technician hired as an employee of the Company.

EE0OO0

For inmate services, call processing cquipment installed at prisons or confinement
institutions is equipped with remote on-line diagnostics. This capability allows Public
Payphone's in-bouse technicians to communicate via dial up data modem with cach system

FOKM PSC/CMU 33 (R3-93) Page 4 of §
Required by Mule 38-34.511 Florida Administrative Code




at any correctional facility. Public Payphone can troubleshoot and effect many operational
changes to a system without having to be on site.

On-site repairs, such as replacement of telephone instruments or handsets, will be performed
by a local telecommunications firm under contract. This subcontractor will be carefully
sclected based on its technical expertise and ability to respond to trouble calls.

12.  WILL EACH OF THE PAY TELEPHONES WHICH YOU PLAN TO INSTALL
PROVIDE ACCESS TO ALL LOCALLY AVAILABLE LONG DISTANCE
CARRIERS VIA 10XXX+0, 950-XXXX, AND 1-8907 (See Rule 25-24.515(6), F.A.C.)

Pay telephones available to the general public will allow the user 1o access all locally
available long distance carriers. However, for services provided to inmates of prisons and
other confinement institutions, access will be limited to long distance services offered by
Public Payphone U.S.A., Inc..

13. WILL EACH OF THE PAY TELEPHONES WHICH YOU PLAN TO INSTALL
CONFORM TO SUBSECTIONS 4.29.2 - 4.294 and 4.29.7 - 4.29.8 OF THE
AMERICAN NATIONAL STANDARDS SPECIFICATIONS FOR MAKING
BUILDINGS AND FACILITIES ACCESSIBLE AND USABLE BY PHYSICALLY
HANDICAPPED PEOFPLE (ATTACHMENT F)? (See Rule 25-24.515(4), F.A.C,)

Yes, for pay telephones available to the general public. Handicap accessibility of pay
telephones provided to inmates will be subject to the requirements of the institution's
administration.

FORM POC/CMU 32 (R3-93) Page 5 of &
Required by Bule 35-34.511 Florida Admicistrative Code




1, Joe Pekarovie,

ATTEST TO THE ACCURACY OF THE INFORMATION CONTAINED IN THIS
APPLICATION AND HAVE READ ALL THE RULES AND REGULATIONS REGARDING
PAY PHONE SERVICE IN FLORIDA. 1 WILL COMPLY WILL ALL CURRENT AND FUTURE
COMMISSION REQUIREMENTS REGARDING THE PAY TELEPHONE SERVICE. |
UNDERSTAND THAT A NON-REFUNDABLE APPLICATION FEE OF $100 MUST
ACCOMPANY THE APPLICATION. ALSO, | UNDERSTAND THAT | AM REQUIRED TO
PAY A REGULATORY ASSESSMENT FEE (MINIMUM $50.00 PER CALENDAR YEAR),
FILE AND ANNUAL PAY TELEPHONE SERVICE REPORT, AND PAY GROSS RECEIPTS
TAX. FURTHERMORE, | AGREE TO KEEP THE COMMISSION ADVISED OF ANY
CHANGES IN THE NAMES OR ADDRESSES LISTED ABOVE WITHIN TEN (10) DAYS OF
THE CHANGE.

IENATURE OF OWNER/OFFICER OF APPLICANT)
DATE:__lo| / 26 ! ¢




APPLICANT ACKNOWLEDGMENT CARD

Applicant: Public Payphone U.S.A. Inc.

| acknowledge receipt and understanding of the Florida Public Service Commission's Rules and
Requirements relating to my provision of Pay Telephone Service.

Sium@ﬁl QA&M‘J
Title:  Vice Prosident of Sales, Public Payphone US.A., Inc.

Date: [Qfﬂ.hlﬂ

THIS MUST BE COMPLETED AND RETURNED WITH THE APPLICATION BEFORE THE
CERTIFICATION PROCESS BEGINS. FAILURETO DO SO WILL RESULTIN A DELAY OF
THE CERTIFICATE BEING ISSUED.



Attachment |

Public Payphone U.S.A., Inc.

Certificate of Authority

to transact business within the State of Flonda
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APPLICATION B'L P.DP!GH CORPORATION FOR AUTHORIZATION TO TRANSACT

l BUSINESS IN FLORIDA

607,503, FLORIDA STATUTES, THE FOLLO

IN COMPLIANCE WITH WING IS SUBMITTED To
REGISTER TO TRANSACT BUSINESS IN THE STATE OF FLopipy

A FOREIGN

(Name of must mmmw.mw.mmf or
words or abbreviations of mhw-nﬂmhﬂmhhuimmm
mﬂpmwﬂnﬁbrlnnmhm“uml

2. Nevada i ). ——88-0290604
ﬁmummmmdwﬁnhm (FEI numbser, if applicable)

4, July 27, 1992 5. Perpetual

(Date of Incorporation) (Durstion: Ywmy.uiﬂmh:dnm'pﬂpcmu‘]

6. upon gualif:lc:ntion
(Daic fim trancacted business in Florida ) (SEE SECTIONS 607.1501, 607.1502 and 817.135, F.5)

*| 7, 11859 Wilshire Blvd, #600
Los Angeles, CA 90025 o 2
' (Current malling address) 3 3
= 3
' =2
-} Long Distance Telecommunication Services =

j mﬂﬂmmhhﬂmmwmymhmmhmurﬂmm

9. Name and street address of Florida registered agent: (P.O. Box or Mail Drop Box NOT.
, Namc: NRAI Services, Inc.

.

Office Address: 226 E. hr:k Avenue

Lﬂ.lnhn see

10. Registered sgent’s acceptance:

_ mmﬂmﬂhpmunmwuynrmmplluﬁmuﬂu
of State, by the Scoretary of Ste or other official h*ﬂmﬂrﬂmumﬁhmmmmm
which it Is incorporated.
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MAY-85-1998 10150 UNISERRCH WA
. ,__...T_m-rulunnrmu; .

Viee Chairman: ms.im

& b

Address: 11859 “!th:[rl Blvd,, Ste. 600, Los Angeles, CA 90025

Director
Addresy:
Direcior:

Address:

B. OFFICERS (Street address only - P.O. Box NOT acceptable)
Presiden: ___Joseph Fryzer

- AyH 86
0

Address: ___1185) Wilshire Blwd., Ste.600, Los Angeles, CA 90025 v
Vice Presiden: __Paul S, Jdennines : 1:
Address: 11839 Wilshize Blvd., Ste.600, Los Angeles, CA 90025 g

|

Secwary: ___Paul §. Jennings

Address: 11839 Wilshire Blvd., Ste.600, Los Angeles, CA 90025

TOTAL P.B3




BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In Re: Petition for exemption from rules
and orders which prohibit concentration of
line services for calls made from
store-and-forward pay telephones located
in confinement institutions by

Public Paypbone U.S.A., Ine,

e R

BETITION FOR WAIVER

Pursuant to Commission Rule 25-24.505(3), Florida Administrative Code, Public Payphone
U.S.A., Inc. ("Public Payphone”) petitions the Florida Public Service Commission ("Commission”)
for exemption from those rules and requirements prohibiting Public Payphone from utilizing line
concentration in the provision of store-and-forward pay telephones to inmates of confinement
institutions within the state of Florida. In support of its petition, Public Payphone states:

1. Petitioner's name and address are:

Public Payphone U.5.A., Inc.

11859 Wilshire Boulevard, Suite 600
Los Angeles, California 90025
Telephone: (310) 473-6222
Facsimlile: (310) 473-3484
Toll-Free:  (800) 266-2274

2, All notices, orders or documents regarding this petition should be directed to:

Mr. Dave Goodman or Ms. Monique Bymes, Consultant to
Customer Service Manager Public Payphone U.S.A, Inc.
Public Payphone U.S.A., Inc. c/o Technologies Management, Inc.
11859 Wilshire Boulevard, Suite 600 P.O. Drawer 200

Los Angeles, California 90025 Winter Park, FL 32790-0200
Telephone: (310) 473-6222 Telephone: (407) 740-8575
Facsimile: (310) 473-3484 Facsimile:  (407) 740-0613

Toll-Free:  (800) 266-2274




3. Public Payphone is incorporated under the laws of the State of Nevada. Public
Payphone filed concurrent with this petition, an application for Certificate to Provide Pay Telephone
Service with the Commission. At this time, the company does not provide service within the State
of Florida.

4, Public Payphone proposes in its application for a Certificate to Provide Pay
Telephone Service to offer telecommunications services to inmates of confinement institutions
within the state of Florida similar to services it currently offers in other jurisdictions. The Company
installs sophisticated premises equipment in confinement institutions that permits inmates to make
oulgoing, collect-only calls without the assistance of a live operator. The company’s services are
provided through telephone instruments connected to a centralized call processing unit with store-

and-forward capability.

Through this equipment, the company provides a number of controls and restrictions that
serve to reduce or eliminate fraudulent use of telephone services. These restrictions also provide the
confinement institution with increased control over the use of the telecommunications services used
by inmates of the institution.

5. Public Payphone socks exemption from rules and orders restricting concentration of
access lines connected to its equipment and instruments. Where traffic permits, the company desires
to install its call processing systems with fewer access lines than instruments. The use of line
concentration allows Public Payphone to deploy a greater number of instruments in facility locations
which would not normally warrant dedicated access lines. A greater number oftelephones simplifies
a confinement institution’s management of inmate access to telecommunicativ.s services.

Petition of Public Payphone U.SA., Inc.
Page 2




6. Rules regarding line concentration were fist adopted by the Commission in Order No.
14529, issued July 1, 1985, By this order, the Commission requires one pay telephone instrument
be installed per access line. Order 14529 requires one PATS instrument per access line in order to
prevent a busy signal when a customer or user attempts to use the payphone during an emergency
situation.

Rule 25-24.515(9), Florida Administrative Code further requires that each telephone
instrument be connected as provided in the tariff for the Local Exchange Carrier ("LEC”) serving
the institution. LEC tariffs generally contain language which permits only one instrument per line.
The exemption requested by Public Payphone is similar to one already granted by the Commission
to ATN, Inc.' In its orders granting waivers to ATN, Inc., the Commission recognized that
confinement institutions have their own emergency response systems in place and Rule 25-
24.515(15), Florida Administrative Code, exempts payphones located in confinement facilitics from
the requirement to provide access to 911. For these reasons, the Commission describe as moot the
requirement for one instrument per line with respect to emergency calls in confinement institutions.

7. Public Payphone will design and engineer its systems so that the number of access
lines installed is sufficient to support inmate call traffic during the busiest hour of the day. Should
the exemption requested herein be granted, Public Payphone agrees to use no more than three
telephone instruments per LEC access line in those institutions it will serve.

Order No. PSC-96-1157-FOF-TC, lssued September 17, 1996.

Petition of Public Payphone U.S.A., Inc.
Page )




8. Pursuant to Commission Rule 25-24,505(3), Florida administrative Code, Public
Payphone provides the following additional information in support of its request for waiver:

Public Payphone believes that it will suffer a substantial hardship if the line
concentration prohibition is not waived. Absent a waiver, Public Payphone will be forced to
purchase more pay telephone access lines and associated equipment than is necessary to provide
inmate calling for a particular facility. Fublic Payphone believes that this unnecessary expenditure
would result in lower profit margins, and possibly losses, for Public Payphone, and will
unnecessarily increase Public Payphong’s cost of providing service to inmate facilities.

Public Payphone further believes that not granting the requested waivers would
violate principles of fairmess as numerous competitors to Public Payphone have been granted such
waivers in the past by the Commission. Granting Public Payphone the requested waiver would
insure that Public Payphone is on an equal footing with its competitors when proposing service to
inmate facilities.

Petition of Public Payphone U.S A, Inc
Page 4




WHEREFORE, Public Payphone U.S.A., Inc. respectfully requests, subject to approval of
its application for certification, that it be granted exemption from the provisions of Rule 25-
24.515(9), Florida Administrative Code and Order No. 14529 issued July 1, 1985 relating to line

concentration, and for such other relief as may be appropriate.

Respectfully submitted this __ 2- & dayof _O<crobpl , 1998,

oc ic, Vice President of Sales
Public Payphone U.S.A., Inc.

11859 Wilshire Boulevard, Suite 600
Los Angeles, California 90025




BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In Re: Petition for waiver of rules and

)
requirements prohibiting provision of )
0+ local and 0+ intralLATA calls from )
store-and-forward pay telephones located ) Docket No. _
in confinement institutions by )
Public Payphone US.A., Inc. )

)

EETITION FOR WAIVER

Pursuant to Commission Rule 25-24.505(3), Florida Administrative Code, Public
Communications Services, Inc. ("Public Payphone™) petitions the Florida Public Service
Commission ("Commission”) for a waiver of those rules and requirements prohibiting Public
Payphone from providing 0+ local and 0+ intralLATA calls using store-and-forward pay telephones
located in confinement institutions within the state of Florida. In support of its petition, Public
Payphone states:

1. Petitioner's name and address are:

Public Payphone U.S.A., Inc.
11859 Wilshire Boulevard, Suite 600
Los Angeles. California 90025
Telephone: (310) 473-6222
Facsimile: (310) 473-3484
Toll-Free:  (800)266-2274

2. All notices, orders or documents regarding this petition should be directed to:

Mr, Dave Goodman or Ms. Monique Bymes, Consultant to
Customer Service Manager Public Payphone U.S.A., Inc.
Public Payphone U.S.A., Inc. ¢/o Technologies Management, Inc.
11859 Wilshire Boulevard, Suite 600 P.O. Drawer 200

Los Angeles, California 90025 Winter Park, FL 32790-0200
Telephone: (310) 473-6222 Telephone:  (407) 740-8575
Facsimile:  (310) 473-3484 Facsimile:  (407) 740-0613

Toll-Free:  (800) 266-2274




3. Public Payphone U.S.A., Inc. is incorporated under the laws of the State of Nevada.
Public Payphone filed concurrent with this petition, an application for Certificate to Provide Pay
Telephone Service with the Commission. At this time, the company does not provide service within
the State of Florida.

4, Public Payphone proposes in its application for a Certificate to Provide Pay
Telephone Service to offer telecommunications services to inmates of confinement institutions
within the state of Florida similar to scsvices it currently offers in other jurisdictions. The Company
installs sophisticated premises equipment in confinement institutions that permits inmates to make
outgoing, collect-only calls without the assistance of a live operator. The company’s services are
provided through telephone instruments connected 1o a centralized call processing unit with store-
and-forward capability.

Through this equipment, the company provides a number of controls and restrictions that
serve to reduce or eliminate fraudulent use of telephone services. These restrictions also provide the

confinement institution with increased control over the use of the telecommumications services used
by inmates of the institution.

5. Public Payphone seeks waivers of Rules 25-24.515(7) and 25-24.620(2)(c) and (d).
These rules prohibit Public Payphone from providing and billing for 0+ local and 0+ intraLATA
calls placed by inmates of confinement institutions. Specifically, Public Payphone secks authority
to provide and bill for 0+ local and intraLATA calls placed by inmates using its store-and-forward
pay telephones. Public Paypaone believes that the benefits afforded to confinement institutions and
the general public, such as call screening and blocking, currently proposed with its interLATA
service will be enhanced if Public Payphone is allowed to handled 0+ local an. v+ intraLATA calls
as well,

Petition of Public Payphone U.5.A., Inc
Page 2




6. Waivers requested by Public Payphone are similar to those already granted by the
Commission to other pay telephone providers including Ameritel Pay Phones, Inc.', ATN, Inc,
Global Tel*Link’, InVision Telecom, Inc.*, and T-Netix, Inc.’ In its orders granting waivers similar
to those requested by Public Payphone, the Commission recognized that no reason could be found
to prevent NPATS from carrying 0+ local and 0+ intraLATA calls. In addition, the Commission
found that allowing NPATS to carry such calls is a step toward a more competitive market place.

p A Should these waivers be granted, Public Payphone agrees to charge no more than the
serving local exchange carrier for Jocal and intraLATA O+ calls placed from confinement
institutions,

wmm Porant No. 560570 TC. Ordar No, PSC-96-1063- e
August 20, 1996.

Drdn'Hﬂ FSC?GM—“ Imd]uly?,lm

Petition of Public Payphone U.5.A., Inc.
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8. Pursuant to FS 120.542 Public Payphone provides the following additional
information in support of its request for waiver:

Public Payphone believes that it will suffer a substantial hardship due to a significant loss
of fraud control if the Company is forced to route 0+ local and 0+ intraLATA calls to the LEC.
Public Payphone believes that its store-and-forward technology is well suited to the provision of
inmate service because it provides s number of controls and restrictions that serve to reduce or
eliminate fraudulent use of pay telephone services. In addition, the Company's service eliminates
the opportunity for an inmate to harass a live operator.

Public Payphone further believes that it will suffer a substantiai nardship and be force to
forgo substantial amounts of revenue if it is forced to route 0+ local and 0+ intraLATA calls to the
LEC. Public Psyphone further believes that not granting the requested waivers would violate
principles of faimess as numerous competitors to Public Payphone have been granted such waivers
in the past by the Commission. Granting Public Payphone the requested waiver would insure that
Public Payphone is on an equal footing with its competitors when proposing service to inmate
facilities.

Petition of Public Payphons U S.A., Inc.
Page 4




WHEREFORE, Public Payphone U.S.A., Inc. respectfully requests, subject to approval of
its application for certification, that it be granted a waiver of the applicable rules, orders and policies
currently prohibiting it from providing and billing for 0+ local and 0+ intraLATA calls made from
store-and-forward pay telephones located in confinement institutions, and for such other relicf as

may be appropriate.
Respectfully submitted this _ 24 day of ()crobal , 1998,

Vice President of Sales
US.A, Inc.
11859 Wilshire Boulevard, Suite 600
Los Angsles, California 90025
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