
110 r4 P01l Ave 

w"''" ~.,,_ fl 
32789 

PO Ol.rhtf 100 
w .. llf ,.,.._ rl 

l/190.0100 

lei •07·7•0SS7S 

• 
October 30, 1998 
VIa Ovtl1liJbt 

Mr. Waller D'Hacaelecr, Director Communic:ati.ons 
Florida Public Service Commission 
Division of Communication 
2S40 Shumard Oak Boulevard 
Gerald L. Gunter BuiJdin& Room 270 
Talllhassoc, FL 32399-0850 

• 
[8I()8IT 

D021 • 

r,, 4077•1HI613 RJ!: 
rm tttmlnt com 

Initial Application and Tariff of Public Payphone U.S.A .. lnc .. for Aulhonty to 
Provide lnla'eltc:bangc Telecommunications Services within the State ofFlorida. 

Dear Mr. D'Haeselecr: 

Ench.\sed for filing arc the original and lilt (6) copiea of the above-referenced applic11uon 
of Public Payphonc U.S.A.,IQQ. Also enclosed is a S2SO chetk to cover tl1e filing fee. 

PlC~UC aclcnowledge rcc.:ipl of this filing by returning, filed stamped, ihe eurn copy of 
this letter in the self-addressed 1tamped envelope. 

I may be reached at (407) 740-8S7S with any quCIIions, comments or correspondence 
reganling this application. Thanlc you for your usistllnce. 

Sincerely, 

~~c~~~~ 
~=~~Ito . / 

Publlc Payphone U.S.A., lne. 

MBilk 

enclosures: 
cc: Dave Goodman - PCS 
file: PCS • PL 
tmJ: FLn9800 

CIHick leoe/..., *Ill~.., . "' .. 
lotMilleclto PI_, ror ~ 
F~ to rorwa~U e copy 01 chedc 
to RAR with PfOOI of dt!po,;c 

gta§..o' P<lo.on ""<~ fonwordecl Cii1«<L 

Q~r• · •• • • · nt.TE 

I 2 t 8 6 NOV -2 ~ .. -,_ 



110 ti '"~ Ave 

IYrlltr Patk. fl 

11789 

PO. o. .. ..., IOO 

Wi'tlH P>rt. R. 

32190-0100 

Ttl 40H40·SS7S 

• 
October 30, 1998 
Via OvU'IIl&bt 

Mr. Walter D'H-locr, Diroctor Comm.unl"tlona 
Florida Publlc Service Commlalon 
Division ofCommunl~on 
2S40 Shumard Oalc BoulCVIld 
Gmld L. GU111c:r BuiJdioa. Room 270 
Tallahmee, FL 32399-0SSO 

• 
DePOSIT 

D02~ • 

DATE 
HOV Ot'S98 

fu. 407·740-0613 RE: lnitlal Appli"tlon IJid TarilJ'ofPublic Payphonc U.S.A., Inc., for Authority to 
Provide lnterexdwJaoTelccommunlc:atiOIII Servica within tbeStatoof'Fiorida. 1tnt0tmtnc com 

Dear Mr. D's-leer: 

Enclosccl for fillns aro theorijlnal and abc (6) copiea of the lbovc-refcrmced applicatlon 
of Public Pll)'pbono U.S.A.,loc. Ab enclosed is a S2.SO check to cover the filins fee. 

Please acknowlcdso rocdpt of thla filing by returning. filed stamped, the cxn copy of w 
this letter in the aclf-llddraaed llampcd cnvclopc. ~ 

c 

I may be rca.cbcd at (407} 740.8S7S with any queations, commcnl.f or conapoodcm:c " 
regarding thi.s application. lmnk you for your assistance. 

Sincerely, 

66 
N 

I ,. 
8 -

' N 

21332 

T-.o H~ F'tfty ao4 OOIIW•• •••••• .. • .. ••••• ..... -••••••• ••• .. •••••• ...... .._..' ••••••...,••••• ••• • ••-•• ••••• .-.-, 

----------~----------------------------------------------------~~v~ f?Je\":' Jlorid. ~ s.rriM Cow ' rl .., 

-" Roponioa 15-10 ~ Oob 1lM. 
T"""'-. F1 )l)02..1500 

1"'Ct.o QO!C I W' " ' M H'HT • ..C. 

.. 
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dnA PUBLIC SERVICE COMtt1lsAN 
DMSION OF COMMUNICA TJONS 

BUREAU OF SERVICE EVALUATION 

APPLICATION FO~t 
for 

AUTHORITY TO PROVIDE 
INTER£XCBANCE TELECOMMUNICA TJONS SERVICE 

WITHIN THE STATE OF FLORIDA 

IDJlniCliODJ 

A. This fonn Ia used for an original applicalion for a ccrtilicatc and for approval of sale, 
Wi1J11111enl or tranSfer of an existing c:.crtilicatc. In case of a sale, wignmc:nt or tr11nsfcr, 
the information provided shall be for the purchuer,usignce or transfem: (See Append•~ 
A). 

B. Respond to QCb item rcquellcd in the apphooion and appendices. If an item 11 not 
applicable, please aplain why. 

C. Usc a acparatt abcct for each ansv.cr which w11l not lit the allo1 d spiCe. 

0 If you have qocationa about completing the form, cont.ICI: 

Florida Public Service Commbaloo 
Dlvlsloo or CommuolcatlooJ 
Burcau of Service Evaluat ion 
15<10 Sbomard Oak Boultvard 
Cuottr Bulldlaa 
Tallahuaee, Florida 32399.08.50 
(904) 413-6600 

E. Once oompletcd. :rubmit tbc ori&inaJ and aix (6) copies of!M form along w1th a non· 
refundable application fee ofSl50.00 to; 

FORM PSCIOW 31 (12JM) 

Florida Publk ~rvltt Commbaloo 
DMaloo or Admlalstratloo 
15<10 Sbumud Oak Bl~d. 

Cuatcr BuUdlog 
TaUahuatt, Florida 32399·0850 
(904) 413-6151 

l'equitcd byCGm>lu\OUitulc Hoo. ll-24 471. }j. 24 47). and 1~24 410\ lj 

l 0" I ' ' 

1 2 I 8 6 t:ov ·2 :: 
T ., :; 



I. Select what type or4aineu your company will be conducti.cc:k all that apply): 

( ) Facllidet bued carrt~r - compny owns and operate.. or planJ to own and 
opm~te telecommunic;ations switches and transmiuion facilities in Florida. 

(X) Opuator Servl" Provider - company provides or plans to provide altem3tivc 
opc:nuor services for IXCa; or toll opm~tor scrvicato call oggregator locations; or 
clearinghouse service~ to bill ruc!h calls. 

( ) Rueller - company hu or planslo have one or more 5Witches but primarily le~ 
the transmission facilities ofothc::r carriers. Bills its own customer base for 
services used. 

( ) Swltdl.len Rtblllu - company lw no switch or trarwnlssion facilities but may 
have a billing computer. Aggregates trallic to obtain bulk discounts from 
underlying curler. Rebills end tiSerS ai a rate above its discount but generally 
below the ra1c end users would pay for unaggregatcd lraffic. 

( ) Multl-Locatlou Dlwluut Aurqator ·company conlrllcu with unaffiliated 
entities to obtain bu!kJvolume diacountJ under mulri-location discount plans from 
certain underlying carriere. Then offers the resold service by enrolling unaffiliated 
customers. 

( ) Prepa.ld Debit Card Provider • any person or entity that purchases 800 access 
from ao undcr!yipg carrier or unaffiliated entity for use with prepnid debit card 
service Md/or encodes the c:ards with perso11.11l identification num• ers. 

FORM PSC/CMV )I (1:11>6) IUqtdred by Oommluioa IW!o Not. U-24.471. U-:t4.• 1J. and 2$-lUIO(l) 

2 



2. Th.b It u appUca. for I (dltck oae): • 
(X) Ortelul Audlorlly (New company) 

( ) Approv•l of tn1o1ftT (To anolhc:r certificated company) 

( } Approval or aulpm~ot or txlttlne cuttncatt (To a nonceni!icalcd company) 

( } Approvll for tru.lfer or control (To another ccrtifielllcd compnny.) 

3. Name of corporation, patlllersbip, cooperative, joint venture or sole proprietorship: 

Public Payphoae U.S.A,. lac. 

4. Name under which the applicant will do business (lictitioUI IliiTIC, etc.): 

Not •ppllelhle 

S. National address (mcluding street oame & number, post office box. city, stale and zip 
code). 

Street: 
City: 
Swe: 
Zip Code: 

PubUe P•ypboae U.S.A,. l ac. 
11859 Wilshire Boulevard, Suite 600 
Los Angele~ 

California 
90025 

fORM PSCICMU ll ( 12196) R.cqulrc<l by ConvnJuloo Rule Noo.U-2•A71 . 1S·2U 7l, and lS-24.480(2). 
3 



6. Florida addrcas (inc. ng -t name&. number, post office • . city, state and zip 
c:Qde). 

Not applicable 

7. Structure of organiz:ation: 

( ) Individual 
( ) Foreign Corporation 
( ) Ocnml Partnerahip 

(X) Corponation 
( ) Foreign Partnership 
( ) Limited Pannership 

( ) Other. ______ _ 

8. If applicant is an individual or partnership. please give name, title and address of sole 
proprietor or pltlllc:tl. 

Not Applicable. 

(a) Provide proof of complience wilh the foreign partnership statute (Chapter 620.169 
FS). if applicable. 

(b) lndiutc if the individua' or any of the panncn have pre\•ioLUiy been: 

(I) adjudged bankrupt, mentally incompetent. or found guilty of uny felony or 
of IllY crime. or whether 1uch actions may I'CliUh from pending 
proceedinga. 

(2) officer, diroctor, partner or stockholder in any other Florida ccnificated 
u=lcphono company. If yea. give ruune of company and relationship If no 
longer usoc:iated with the company, give reason why not. 

FORM PSCICMU 3 I (I :1196) R.cquiRd by Comm......., Rate Noo. 2S· 2U71. 2S·l4.47J, and lS·l4.4SO(l) 
4 



' 

9. If incorporated. pia aive: • 
(a) Proof from lhe Florida Sccrcwy of State that the applicant has authority to 

opcn!e In Florida. 

C<KpOI'&Ie cbartc:r number. 88-0J.J6761 

(b) Name and addrca of the company'a Florida reglSlercd agmL 

NRAJ Sen'lets, lac. 
516 E. Partt . vcaar 
Talla .. Uite, Fl. JlJOI 

(c) Provide proof of compliane~ whh lhc fictitious •wnc stlllute (Chapter 86S.09 FS). 
if applicable. 

Not applleablc 

F"Jttitious name ~ion number. 

(d) lndk.lc If any of lhe offitc11. d1rcc1on. or any of lhe ten largt1111ockholdcrs h~' c 
previously been: 

(I) adjudicd banlaupt, mentally mcompctml, or found gu1hy of any felony or 
of any eritne. or whether aw:h actions may result from pcnd1011 
proueclinp. 

No onkrr, director or arockbolder ofthr Company bu btco ldjudatd 
baaknp&, a:tHlllly lacom~tra&, or fooad cullty of any felony or of 
aay crime. No omecr, dlrmor or llodlboldcr of lbt Company arc 
lavolvcd Ia proecedlap whlcb may raultla aucb .cUoa. 

(2) officer, direcmr. partner or atockholder In any olher Flonda ca11f1catcd 
telepbonccompany. lfyea. aJ"C name of company and relauonsh1p If no 
loop anociatcd with the company, a~ve reason · y noL 

Not applicable. 

f ORM PSCit.""U Jl CU/96) Rcoqlllrodl>)'C • " • ..,. R..S. ,.,.._ U.lH71.lS·lU 7J, aacll.S.2UIOC21 

s 

l 



10. Who will serve u tL with lhc Commission in regard to L giYe name, title. 
addrcu and &elephonc number): 

(a) The ~~pplieation: 

Moalqn Bynes 
Cou•ltut to PubUc Payplsoae U.S.A., lac. 
Tec1utoloJits Mu&&cmtat. h tc. 
p .o. o ... wtr 200 
Wlattr Park, FL 327~100 
Tcltplsoae: (407) 74o-&575 
Facsimile: (407) 7-40-0613 

(b) Official Point of ContaCt for the ongoing operations of the company: 

J oe Pturovk, VIce Presldtal of Sales 
PubUt Payplloa e U.S.A., lac. 
11859 Wlkblre Boulevard, Salle 600 
Los AaJdea, Cal.llorala 90025 
Telcplloae: (310) 413-6221 
Facsimile: (31 0) 413-3484 
Toll-Free: (800) 166-127• 

(c) Tarifr: 

Moolq11e Bynes 
Coanltaal to Publk Paypbone U.S.A~ Joe. 
TecllaoloJies Muaeemnt.lac. 
P.O. o ... wu 200 
Wlattr P1rk, PL 32190-0200 
Ttlepboa~ (407) 74o-&57S 
Fae~lmUe: (407) 7-40-0613 

(d) ComplainllllnquiriCf &om customcn: 

Dave Goodmaa, Ctntomcr Suvl~e t.hnagu 
PubUc Paypboae U.S.A., la c. 
11859 Wllslllre Boulevard, Suit e 600 
Los Aaetlcs, Callforala 90025 
Tclepboac: (310) 413-6212 
FacalmUe: (310) 47J..J484 
Toli·Fne: (800) 166-1274 

FORM PSCJCMU )I ( lll96) Requited by Cocnmillioo Role Noo. 21·24.471. l,S-24,473, and H -24 410(2) 

6 



II. List the roues in wA the applicant.: • 
(a) Has opcn~ed u an intm:xelwlgc casrier. 

Non~ 

(b) Hu applications pending to be c:crtificated as an inter-exchange casricr. 

Noa~ 

(c) Is certificated to Opcnlte as an intm:xch~~ngc eanicr. 

None. 

(d) Has been denied authority to opcn~te as an interexchange carrier and the 
drcllll\ltances involved. 

None 

(e) Has had regulatory penalties imposed for violations of telecommunications statutes 
and the circumsunces invl'lved. 

Noac. 

(I) Has been involved in civil coun proceedings with an intcrcxchangc cMTicr. local 
cxcbangccarrierorotbcrtclcc:ommunlcations entity. and the circumstances irl\'olved. 

Noa~ 

12. What services will the appliunt offer to other ccnified telephone companies: 

( ) Facilities ( ) 
( ) Billing and Collection ( ) 
( ) MAintenance 
(X) Other: Nooe utldpated at lbls time 

0per3tOrJ 

Sales 

13. Do you have a mariteting program? 

Yea. 

14. Will your marketing program: (Da•ld, plt•au call to Jiscms.) 

() Pay commissionJ'/ 
( ) Offer sales franc:hllcs? 
( ) Offer multi·lcvellllcs inuntivcs? 
( ) Offer other aalcs incentives? 

FORM PSCICMU lt ( t 2196} Rcquirod by Corntnbtton Ruk Noo 2S·24.47t ,lS.l4.4 7), and 2S·l4 480(1) 

7 



IS. Explain any ofthe&cbcdl:ed in question 14 (to whom. wL ount, type offrunchiS<", 
etc.). 

(Davbl, pll!tU<' t"tlll to discuss. ) 

16. Who will =eive the bills for your service {check all that apply)? 

( ) Residential customeR 
( ) PATS provideR 
( ) Hotels & :notels 
( ) Unlveraitiea 

( ) Business customers 
(X) PATS station cnd·uscrs 
(X) Hotel & motel gueats 
( ) Univ. dormitory reaidents 

(X) Otber:(spocify) - ----------

Publ.ic Paypbonc proposes to offer operator a.ssisted scnrices to the gcncr.ll 
public u well as collect-only calling from confinement irutitutions. The 
billed party will vary based on the billing option selected by the uset. Calls 
may be billed to the useR ulling card or commm:ial credit card. Calls may 
also be billed llollect to the called party's business or reaidcnce line or to a 
third party's telephone number. In most cues, calls will o.ppear u a hnc 
item on the billed party's local e~change telephone bill. 

17. Please provide the following (if applicable): 

(a) Will the name or your company appear on the bill for your ktlllces, illd if not. who 
will the billed party contact to uk questions about the bill (provide nwnc nnd phone 
numbeT) and how is this information provided? 

Yea, lbe eompan)"t name wUl appur on cultomtr bills. 

(b) The namo and address of the firm who wlll blll for your service. 

Cbai'JCI for mos1 calls wUI appear on rbe billed party's local excb•nge blll 
Opualor Ulbted caU. are bllled tbrougb blllill& and r"llectlon agrti'Jittnts 
mallltalned wllb local txcballgt carr len by Public Pa) . .. one's bllllog agent. 
NB£, Public Paypbone's bUilll&agent may be reached at lbe followlna addren: 

NBE 
600 Cooarcn Ave (Garden Lev d) 
AuJtlo, Texu 78701 
Td~pbou: (310) 473-6221 

fORM PSCICMU J I (1 U96) lleqYircd by Comm•mon Ruk Nc>t 2S·l~A71 , H·l~.~7J. and H ·l 4 410\2) 
8 



18. Please provide alLiable documentation demonstratin~t the applicant hAS the 
following capabilities to provide intcrexehangc telecommunications service in Florida. 

A. Financial Capability 

Regarding the showing of linancial capability, the following applies: 

The application should contain the applicant's financial statements for the most recent 
3 yelii'S, including: 

I . the balance sheet 
2. iii(X)mc statement 
3. slatemcot of retained earnings 

See Att.cbmeal lll. 

Further, 1 wrilteD explaa alloa, which can include rupponing documentation. 
regarding the following should be provided to show financial capability. 

I. Please provide documen!Jition that the applicant has sufficient financial 
capability to provide the requested ~ervicc in the gcogruphic 111ca propo~cd 
to be served. 

2. Please provide documenllltion that the applicant has JUffic1cnt financial 
capability to maintain the requested service. 

3. PICASC provide documen!Jition that the applicant has sufficient financial 
capability to meet its lease or ownmhip obligations. 

NOTE: This documentation mlly include, but is not limited to, financialstatcmcnts, 
a projected profit and loss statement, credit references, credit burCllu repons. nnd 
descriptions ofbusineu relationships with financial institutions. 

lfavallabl.c, ihe fmancial statements should be audited financial Jlatcmcnts. lfthc 
applicant docs not have audited financial statements, it shall be so llatcd. The 
unaudllcd financial ltatemenr. should then be ai~cd by •· 1 applicant's chief 
executive officer lUid chief financial officer. The aignaturcs •. .auld qffinu Jb!U 1110 
fiDAQeia! !l!atcments are !rue and correct. 

B. Managerial capability. 

See Atllcbmml IV. 

C. Technical capability. 

AI a provider of o~ra1or urvlca ovtr resold facllltlrs, Applkant relies on tbc 
tecbolcti txpttt.lu of Ill UDdrrlylaa earner for maJntcnantt of I be ncflO·ork. 

FORM PSCICMU 31 (12196) Required by CommiWOn Rule Not. 2S·l4.47 t. 2S·l4.47), and 25·24.480!2) 
9 



() TravelurA • ( ) Method of access is 950 
( ) Method or access is 800 

( ) 900 ltrvlte! 

(X ) Operator Suvkts 
( ) Available to pn:subsaibcd customen 
(X) Available to non p~bscribcd customen (for enmplc, patrons or hotels. 

students in univenities, patient~ in hospitals. 
(X) Available to inmate• 

Str"''lea LDcludtcl a r t: 
(X) Station assiltance 
(X) Penon to pet10n aui11ancc 
( ) Dircetory assistance 
( ) Opetator verify and interrupt 
( ) Confcmx:c ullin& 

21. WMt does the end IIICI' dial for each of the interexch~nge carrier services that were checked 
in services included (above). 

For o~rator aubttd ealb, tbteustomerdlab "0" p1Ui the dtsUnatlon numbn. Or thr 
caller may dW "00" to reaeb a Public Paypboat operator directly. NO-" calls ·~ 
routtclto tbe Krvlna loeal u :cbaaae carrier for bandllna. 

ll. Other: 

FORM PSCICMU l l (12196) Rtq~tiRd by Commlnion R.ulo Noo.lS-14.471. 2~·24.47l. and 1S·H 480(2) 
11 



.. APPLia.n. ACKNOWLEDGMENT ST A ,.£NT •• 

I. REGULATORY ASSESSMENT FEE: 
I tmdcntand thai all telephooc: companies must pay a regulator) aunamcnt fee in the 
IIJ110unt or . IS oCone pm;mt orits srou operating ~venue derived from ontrutate busoll<'SS 
Rcprdlcu oCtile IIJOU operating rncnue ofa company, a minimum IIJU1ual DS$CSSlllcnl fee 
of SSO is required. 

2. CROSS RECEIPTS TAX: 
I underawld thai all telcphonc companics must pay a gross rcccopts tax of two 1\Dd one-half 
pm;mt on all intra and intenWe business. 

3. SALESTAX: 
I undmtand thai a seven pen:ent sales tax must be paid oo ontta and ontel"itatc revenues 

4. APPLICATION FEE: 
A non-rcfundllblc application fcc ofS2SO.OO must be submiucd with the applocauon. 

S. RECEIPT AND UNDERSTANDING OF RULES: 
I acknowledge rcceiplllld undenlllldlng of the Florida Public Service Commouoon's Rules 
and Orden relaling 10 my provision of intm:xchanse t.elcpbone service on Flonda I also 
undcntancl thai it Is my rc:lpOIISibility to comply With all current and futu~ C'ommomon 
requirements reprdong interexchan,.e IICI'Voc:c. 

7. ACCURACY OF APPLICATION: 
By my •isnaturc below, I the undcniJlllcd owner or officer of the named utility on the 
applicat.lon. IIICII to the accllniCy of the lnfom1ation contained on I his opplicaloon and 
auoc:hucd anachments. l have read the fo~going and declare that to the best of my 
knowledge and belief, the inform11ion is a true IUld correct s1atemcnt. Further, I em a were 
tblt pursu .. r to C!aepter 837.06, Florid• Statutrs, " Wboenr kJtow1DJIY maka a fa be 
statemuatla wrldaJ wlt!a tile !atatt to mlalud 1 public suveal In the Pfrlormure of 
bb otndal d•ty ala ell be cuUty of • mladtmtaaor of tile secoad dtgr«. punl1b1blt as 
provided 18 a. 775.011 ud a. 775.013 ". 

UTILITY OFFICIAL: 

FORM PSCICMU )I (11196) 

J oe Pekarovk, Vlre PI'C$ldrnt of Sales 
Public P,.ypboae U.S.A... lac. 
11159 Wlb!aln Bouleverd, Sultr 600 
lM ADtda.. Calllontla 90025 
Tdepbone: (310) 47~212 
f'ICiimDc: (310) 47J-3414 

~ ..... 'ix...f _ 
Date 

Rcq\liml byCcwmm._ Ru.le Noo lj -2• •7t, lS·2• •H. and H-2• •10111 
12 



• • 

APPENDICES: 

A· CERTIFICATE TRANSFER STATEMENT 
B • CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C • INTRASTATE NETWORK 
D • FLORIDA TELEPHONE EXCHANGES AND eAS ROUTES 

ATIACHMENTS: 

I • AI.JTHORJTY TO OPERATE IN FLORIDA 
II · PROPOSED TARJFF 
Ill · FINANClALSTATEMENTS 
IV • MANAGEJUAL AID TECHNICAL CAPABILITIES 

~ORM PSOOIU J I ( lll96) ~lltdb)' Co<101 ·o-llulc Noo 2~20 ~7 1 , H·2~ •n. and H ·24 •60111 
13 



• •• APPENDIX A •• • 
CERTIFICATE OF TRANSFER STATEMENT 

I. , of Public Payphone U.S.A .. Inc .. 11nd current holder of cef111icntc numbc1 

-------· have reviewed this application nnd join in the petitioner's rcqut;J;t for a 

tranJfcr of the abo\•c·mcntion ccnlflcntc. 

UTILITY OFFICIAL: 

FO RM PSCCMU ll (12196) 

Not Ap pllcabl• 

Signatun: Dmtc 

Client Name and Tille Telephone 

Required by Commuslon Rule Noo H · 2H 71 , H ·H .H J. and 2~ ·14.480(2) 
14 



• •• Al'PEND1X C •• • 
INTRASTATE NETWORK 

I. POP: Addrusa wlltrt localtd, aod lodltate If oWDtd or ~utd. 

I) None. 

2) 
3) 
4) 

2. SWlTCHES: AdclralwbtrtlocaUd,l'Jy typurswftcb aod lodlcattl rowt~td or
~ 

I) None. 

2) 
3) 
4) 

3. TRANSMISSION FAOU11£S: POP-~POP r
.dllda by rypeoH•dlltla(mkTowa• t. 

~ coppu, u teUJte, ttc.) ud lodbte If OWIItd or kuecl. 

POP-to-POP TVP£ OWNERSIIIP 

I) None. 

2) 
3) 

4. ORJGJNA TING SERVICE· PlaR prvridt tilt IIJt of ucbuces >t"btrt you art 

propotla& to provklt ori&loallo& Rrvl« wllllllD t.blrty (30) d•y• aflu tbt dftctbt datt 

or tbr ttn lftcate. (Apptaclb D) 

S. TRAffiC RESTRJCT10NS: PI~ upl•la bow tbt applkaot will t omply wftb tilt 

£A£A reqalrtmtall cootalotd Ia ColllJDluloa R•k 15-24.471 (4Xa) (cop) tca~J 

Not appUublc 

FORM PSC<:MU Jt (12196) ~
 byComrruu.,..ltulc Not 25-24 471 .25-24 47J. IIZid U -24 410121 

16 



6. CURRENT PLO .. A INTRASTATE SERVICES: Ap. at bu ( ) or bu not (X) 
previously provided l.alrutale tel«ommualutloaJ Ia Florid e. If lht answer Is h.u. 
fully desert~ Uue followlac: 

(a) What services have been provided and when did t.hese service begin? 

Not 1ppUublt 

(b) If the services lii'C not cum:ntly offered. when were they discontinued? 

Not 1ppUablt . 

UTfUTY OFFICIAL: 

FOIL>.i PSCICMU )I ( IV96) 

Joe Peklrovlc, VIce President of Sales 
PubUe Paypboae U.S.A., Int. 
11859 Wllsblre Boulevard, Sulle 600 
Loa Allceles, Calltoral• 90025 
Telepboae: (310) 473-6122 
F•cstmlle: (310) 473-3484 

R.oqulml byC-'Itiioa ltlalt Noo. :U·l4.471 . H·24.47l. ODd 2S-Z4 4SO(Z) 
17 



• •• APPENDIX 0 •• • 
FLORIDA TELEPHONE EXCHANGES 

AND 
EAS ROUTES 

Oc$cribc the service area in which you hold yourself out to provide service by telephone 
company exchangc.lfalllervice$1isted in your tariff are not offered at all locations. so indicate. 

In an effort to auill you, atuched is a lilt of major eJCchangc::s in Florida showing the small · 
cxehiUlges with which each bas extended arca $CTVICC (EAS). 

•• PLORJDA £AS FOR MAJOR EXCHANGES •• 

Extended Service Area with These ExchanJIC::S 

PENSACOLA: 

PANAMA CITY: 

TALLAHASSEE: 

GAINESVILLE: 

OCALA: 

DAYTONA BEACH: 

TAMPA: 

CLEARWATER: 

Cantoruncnt, Gulf Breeze, Pace. Milton Holley· 
NIVIU11!. 

Lynn Haven, Panama City Beach. Youngstown­
Fountain and Tyndall AFB. 

Crawfordville, Havana. Monticello. PIUUICea. 
Sopchoppy and St. Mtu'ks. 

AJI(hua. Archa-, Brooker, H~wthome. High Springs. 
Melrose. Micanopy, Newberry and Waldo. 

Ocllevicw. CitrD. Dunnellon, Forest Lady t.:Ucc (021 ), 
Mclntosh,lldawtlha, Orange Springs, Salt Springs and 
Silver Springs Shores. 

New Smyrna Beach. 

Central 
East 
North 
South 
West 

None 
Plant City 
Zephyrhills 
Palmetto 
Clearwater 

St. P~enbura. Tampa-West and Tarpon Springs. 

FORM PSCICMU J t ( t~) Required by COIMIIUion IWle Noo 1S.1M7t, 2S·l4 47), ond H ·14 •tO(lJ 
18 



LAKELAND: 

ORLANDO: 

WINTER PARK: 

TITUSVILLE: 

COCOA: 

MELBOURNE: 

SARASOTA: 

FT. MYERS: 

NAPLES: 

WEST PALM BEACH: 

POMPANO BEACH: 

FT. LAUDERDALE: 

HOLLYWOOD: 

NORTH DADE: 

MIAMI: 

Clearwater. • 
Bartow, Mulberry, Plant City, Polk City and Winter 
Haven. 

ApOpka, Eut Orange, Lake Buena Vista, Oviedo. 
Windermere, Winter Garden, Winter Park, 
Montverde, Reedy Creel, and Ovi edo· Winter Springs. 

ApOpka, Eut Onlngc, Lake Buena Vista. Qr;.;:ldo, 
Oviedo, Sanrord, Windermere, Winter GArden. 
Oviedo-Winter Springs. Reedy Crcc:k, Geneva and 
Montverde. 

Cocoa and Cocoa Bcacn. 

Cocoa Beach, Eau Gallic. Melbourne and TitusVIlle. 

Cocoa. Cocoa Bcach, Eau Gallic and Scbuti1111. 

Bradenton. Myakka and Venice. 

Cape Corul, Ft. Myers Be..eh, North Cape Corul, 
North Ft. Myc:n, Pine Island. Ldligll Acres and 
Sanibel-Captive Islands. 

Marco Island and North Naples. 

Boynton Beach and Jupiter. 

Boca Raton, Coral l' jlrinllo', Deerfield Bench and Ft. 
Lauderdale. 

Coral Springs. Deerlicld Buch, Hollywood ant! 
Pompano Be~ h 

Ft. Lauderdale and North Dade. 

Hollywood. Miami and Perrine. 

liomcstcad, North Dade and Perrine:. 

Public Payphcmc U.S.A.., Inc. lutcuda h1 o!Tcr acrvicc lhrouahout the State of Florida. 

FORM PSCICMU :il (lm6} R.tqulrcd by CommnllOII Rulo NOf 2J-1H71,1S·14 41), and 2$.14 4SO(Z) 
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• • 

ATTACHMENT I 

A.UTJlORJTY TO OPERATE 11'1 fLQ!UPi\ 



Jblll 'J56 9584 p .1!2 t'AY~l~ 10150 t' . SEI«)i ~ • . 
Al'PUCATIO~ B roREIGN CORPORADO.I!I FOR AUTBOR.IZATION TO TRANSACT BUSINESS IN FLORIDA 

INCOMPUAJIC£ WITH ON601.JJCJ. FLOIUDA STAIVTES. T1fEFOU.OWINGISSU1JMTTT£D TO REGlSTLR A FOREJGN C OIU710N TO TRANSACT BUSINESS IN 1111! STATE OF FLORIDA. 
l. Public Patphoaa -

{Jil&~~~c of COipOladGa; - jnd..S. Ill& ~ " INCOI\J'OIV. TED", "COM!' ANY", "COIU'OAA nON'" w -.saw~ cllillj: iqlon Ia _.....,. u wUI dally IA4lcau ~hal It Ia a c:o:pomion !Mead of a 11a11:121 pcnoo o:~f.DO' ao ...... atoccl Ill liM-.. prac\1.) 

l. Nevada j l . __ a8a8=-~0~2;9DII.li.60~4....,~~.,._----(SW& or CZIWill)'lillda' die lat orwllk:ll II b ~ (fEIIIWftbcr, lllf'Piic:lble) i 
•· --~J~u~lLy-=2~7~· ~19~9~2 __________ l . Perpe~ual (l)a1c of IDc:olJ>Otadoll) (J)unotlon: Y ur corp. wW ewe co codJI or "pcrpcnw"} I 

6. --~u~p~o~n~g~u~e~l~i~t~i~~~t~i~o~n~~~~~~~~~~~~~~~~~~~-------(Date llmnnsactccl b..imca lllfloriol&.l (SEE SECT10NS 607.1$01, 60'7.1501 aod 117.US, F.S.) 
• 7 11859 Wilshire Blvd, 1600 I · --~~~~~~~~~~---------------------------! Los Anselu, CA 90025 )8 ~ ' (Cwrcol =!Ita, ;d.otas) ~ ~·~ I ~ ·~ 

:;l, a. ---~L2o~nA-~D~1~s~~a~n~e~e_T~e~l·~e~o~m~m~u~n~ie~e~t~i~o~n~S~•~r~v~i~c~e~s~--~--~~---~.-~~~? j (PwpofoCts) or c•npor.nlon 1111borlz.od In llomc sate or COUIIIt)' co be tAtllc4 out in swc or Flotid.a) ;o 
I 9. N•mt and at.-r addrcu of Florida rqi.rtctul •CCIII: (P.O. Box or r.uil Drop Box l:'mi,>e«pu.bjjij ~!; . 

r 5,... 
it , Nunc NRAI Services, Inc. I 

I Ol!ic:c Add~· 526 £ , Park Avenue 

tall aha:uea flo · l230 l ~~~~~---------------• n~-------(Zlp code) 



~------------------------------------------------------~~:;~~~~~~~ P.a3 ~-os-1998 18•5111 U.ISEMCH loA . . .--.- .---r:-r•U.IIU HOT aa:cptabk) 
<llalnrwl; Jouph~r 

. ! • • • Addrc:u: 11859 WilWre alyd •• See. 60(). Lot Angtlu. CA I 

• 
9()025 

Vice ClWrm&D; _,!:P!!Il!:!:!:.ll~S~. -r!J!!•~nn!!!:!:!1"i!!i:!!'~-------------------------------• ~QC ----~11~8~59~~~~~~·~M~~~·~·~S~t=•~·~~~1~1Qa==~~~==~·~CA~~~=O=~~~---------------

0~------------------------------------------------------~--------------------------------------------------
Duc~o~-------------------------------------------~------------------------------------------------
B. OmCE.RS (Street addras only· P.O. Box NOT acceptable) 

<D 
Cl) 

0 

==U't 
~ 

y:,., 
d l - ..... 

I ;:'"' - .~ 

\ ~d~--~Jo~s~•~ph~~~~----------------------------------------~~~Q----­~~--~t~I8~5~9~W~~~hl=u~=M~w~.,~St~•~·~~~·~'~M~M~pu~· ~e='L•~CA=-~~~2~S----------~~~---- ~0 - ~ ;;: -
~ ·---•• ;. 

Vice ~ck:tc _P[JAIJoWIL.Sa..., .>~JISCliiM[Liu;N!IUS __________________________ -'J!"-~;;_---

Sccmat)~ ___ .,~P;~~a~~~oullo....eiS~ • ...~Jo~,~cminpiilll~L.-----------------------------
~: ----Jl418~5u9~Wni~l~a~M~r~e~Bt~Y4~·~·~S~t~e~.~~~~~Lo~t~~~~ea~,~CA~~~~~25~-----------------

t~~ ---~P~IIlouli.L.S~.~J~~UW~~~------------------------------------------H859 WilaN.n Blvd., Stt. ~. lQa Anaales, CA ~~ 

Vju OWmlaD, or f1r1 omccr IUud In cumber 11 of tile eppllc:Woa) 
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ATI'ACHMENT II 

PROPOSED TARJFF 



PUl.~ IC PA YPIIONE t&.. INC. • FL P.S.C. No. I 
Original Page I 

Spccl•lir#l Common Carrier Savice 

of 

PUBL.IC PA YPRONE U.S.A., INC. 

Thlt llrifT iocl~ the raiCI, dllriCf, tc:nn1 and condjtions of JCYVice for the 
proviaion of twilCbcd lntc:ntato tcloc:ommunic:alions acrvicea provided by Public: 
Payphonc U.S.A., Inc:. Thia l.lrifT ~ppUCIIO acrvic:e~ f'Umllbod within the State of 
Florida ThJJ l.lriffit ou Ole with tho Florida Public: Service ComrnitJion. and c:opica 
may be lnsp :cod, durint normal~ boun. 11 the Company's main office 
loc:atcd 11 118S9 Wilahirc Boulevanl, Suite 600, l..ol Angeles, CA 90025. 

l11ucd: 1\l()vcmbcr 2. 1998 

luucd by: Joe Pcklrovk, Vice PrCildeul ofSalCI 
Public: Payphooo U.S.A.. Inc. 

t t8S9 Wilablre &ulcvwd, Suite 600 
l..ol Anaeles, Cali fomia 90025 

EIToc:Livc: 

-



PUBLIC PAYPHONE &., INC. 

CHECK SHEET 

• FL P.S.C. No. I 
Original Page 2 

The Title Page and pages lbled below 8te lnciUJivc llld eiTce.tive u ofthcclalc abown. Onsinalllld 
revised pages u lllll!cd below c:onlaln all c:hll\gea from the originall&ri1Tihl18te In ciToct on the 
date shown on each pap. 

Pace 11 
I 
2 
3 
4 
s 
6 
7 
8 
9 
10 
I I 
12 
13 
14 
IS 
16 
17 
18 
19 
20 

luued: Novcmber2, 1998 

lsaucd by: 

R.evbloa Pace II RtvilloD 

Ori&fnal" 21 Ori&inal • 
Oripw • 22 Ori&fnal • 
OriJinal • 23 Oriainal " 
OriJinal • 24 Original • 
OriJinal. lS Original • 
OriJinal• 26 OriJinal • 
OriJinal • 27 OriJinal • 
OriJinai . 28 OrisinaJ " 
OriainaJ • 29 Orisfnal " 
Orisfna! • 30 Original • 
OrisinaJ • 31 Original . 
Ori&inaJ " 3.2 Original • 
Original • 33 Original • 
Original • 34 Original " 
Oriainal • 3S Orisinal " 
OrisinaJ • 36 OriJinal • 
OrisinaJ • 37 Original . 
Original • 
Original . 
Original . 

• lndlc:alel paact Included with lhh nling. 

Joe Pebrovlc:, Vloc Preaidcnt ofSalea 
Publlc Paypbonc U.S.A.. Inc. 

118S9 Wlltbire Boolennl. Suit.c 600 
l.ol A.Jl&dee, Cali!omia 90025 

BfTce.tivc: 

-



PUBUC PAYPBONE ~ lNC. 

TABLE OF COJ'IITEI'ITS 

• FL P.S.C. No. I 
OriginaiPqcl 

Ti tlc Paa.c . • • . • . • • • • . . . • . • . • . . . . . . . . • . • . . . . . . . . . . . . . . • . . . . . . . . . • . . . . I 

Check Sheet . • • . . . . . . • . . . . . . . . . . . . . . . • . . . • . . . . . . . . . . . . . . . . . . . . . . . . . • . . . 2 

Table of Cootenta . • . • . • . • . • . . . . • • . . . . . . . . . . • . • . . . . . . . . . . . . . . . . . . . . . . • . . . 3 

Alphabetical Index • •................. ... ..... .• .... . . ........... . . . ...... 4 

Symbo!J ...•.......•.•.........•. .•. .•..... .... .. . . ........... • ........ S 

Section I • T ermt and Abbreviations . . . . . . . ..•............................... 6 

Section 2 - Rulca and RcsuJations . . . • . • • • • • • • • • • . . . . • . . . • . • • . • • • . • • . • • . • • • • .9 

Section 3- Detcription of Services .... • ..........•................•.•...... 24 

Section 4 - !Utes ..................... . ... . .. ... . ........ •........•.•... 32 

Section S - ConlniCIUnd Plomotions ... .. .... ...... ..... ......•...........• 3 7 

bsucd; November 2, 1998 

luucd by: Joe Pckarovic, VJC:C Praidau of Sales 
Public: hypbaoe U.S.A~ lne. 

118S9 Wilsbire Boulevlrd. Suite 600 
t...o. Anp:la Ca!Jfomia 90025 

Effective:; 

-



PUBLIC PAYPBONE .A., INC. 

ALPHABETtCAL INDEX 

• FL P.S.C. No. I 
Original Pa,gc 4 

SVBJECI ff&e 
Abbrcvia~JOIII • • • .. • • .. .. .. .. .. • . . . .. .. .. .. .. . . . . . . . . . • . . . . .. .. . . .. .. • • 6 
Adv~ Paymenll ......... ............... . .. ...... ..................... 18 
AvignmentorTTalllfcr •. ...... .............•.•..•..•.•.......•.......... 10 
Ca.nullatioo by Compmy .•.•.••.•........ ..... .. . .. ....•.••.•.•..• , ..... 2S 
Depolill •••....• . •....•....•........... ..... ..... •...•..........•..... 18 
DtJc:riptlon of Service .•..•.•...•...... ...•......... . .........•.... , . . . 24 
Directory AaiJIIIncc ExcmpciOIII ••••••••.•.••.....•..•.•••.• • •.•..••..•... 3 3 
Dircounll for Harin& Impaired CUslomcn • .. • • .. .. .. .. • • . . . . • . • . . . • . • • • • . . 32 
f!mer&cney Call Bxemplions • • . . . . . • . • . . . • . . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . 3) 
lnJpcction, Testing and AdjUIIlllCilt ........................................ 23 
lntc:n:oaocctioo ........................................ ................ 22 
1...11e Paymeal Fees ...................................... ................ 16 
Liability .......................................... .................... II 
Um.i tationJ . . . . . . . . . • . • . . • • • . • . . • . • . • . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . 1 0 
Operator Alalaanco for Handleappcd PenoN ................................ 32 
Payment for Service . , • . • • • • • • . • . . . . . • . • . . . . . . . . . . . . . . . • . • . . . • . • • . . . . . . . . I S 
PromotioN . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . 37 
Quality and Gndc o( Service Ofl'enld .... , ........ ......... ................. 24 
Rates .•.... ........ . .• ......................... . .......•..••......... 32 
RefundJ or Crcdita for Servigc Outages or Interruptions ......................... 19 
Return Cbcclt Olargc • ..••. .••.•.......••.......... . .... .•..••••..••.••.• 16 
Rules and Reavlations .................................................... 9 
Taxes • • • • • • . . . . . . • . • . . . . . . . • . . . • . . . . . . . . . . . . . . • . . . . . . . . • . . . • . . . . . 16 
Terma ...... .. ......................................................... 6 
Timing of Calla .. . .. • . .. .. .. .. .. .. .. .. .. .. .. .. .. .. . . . • . • . . .. • • • . . • .. • 2S 
UndcrUidna .. . . . . .. .. .. .. .. .. .. .. . . . . . . . . . . . . .. . . . .. .. . . . .. .. . .. .. . . .. 9 
Usc ofCompmy'a Service .. .. . .. .. .. .. .. . . . . .. .. . . . .. .. .. . .. . . . . .. .. . 9 

luued: November 2, 1998 

Joe Pcbrovk, Vice Praldc:ot ofSalea 
Pllblk Payphone U.S.A., Inc. 

tt8S9 Wibhire Boulevard. Suite 600 
Loa AnJeiCI, California 90025 

Effective: 

-



PUBUC PAYPBONE t&., lNC. 

SYMBOLS 

• Fl P.S.C. No. I 
Ori gina! Page S 

Cl11111gea to thi1 tariff shall be idmtllied on the reviled ptge(l) throug)l the usc of 1ymbols. The 
following are the only symbob ulc:d for the pwpoJeS Indicated below: 

(D) To lignify a discontinued rate or regulation. 

(I) To lignify an increaso in rate or charge. 

(M) To li.,UIY material reloealed from one pqc to another without change 

(N) To signi IY a new rato or regulation. 

(R) To lisniiY a rc:duc:od rate or charac. 

(11 To sisnifY a cbanac or regulation but no change in rate or ch&fic. 

laued: November 2, 1998 

Issued by: Joe Pckatovie, Vic.e Preaidmt of Salea 
P\lbUc Payphonc U.S.A., Inc. 

II IS9 Wil&hirc Boulevard, Suite 600 
Lot Angclea, California 90025 

EfTcc:tivc: 

-



I'UBLIC PA YPIJONE .A., INC. • 
SECTION 1 - TERMS AND ABBREVIATIONS 

Fl. P .S.C. No. I 
Original Page 6 

Access Uae - An ~ wbidl COIIIIOCit lhe CUJ!omc(a tclepbcmc 10 a Public: Payphonc 
dcaisnatod IWitc:hhlg CCZltcr or point or JII'C~e~~CC. 

A~ator - A Customer of !be Company, including any perwon, firm. corporation, or other legal 
entity which c:onlniCII wiih Public Paypbone for iNtallation of the Company'a servicea and makea 
such servieea available for 1110 by gueau, patron&. viai1011 or other t:ransicnt third partiea at the 
Aurt¥110r'a loc:atlon. The Aggrcgatorla rcaponalble for compliance with the term• and conditions 
of this tariff. 

Authorlud User - A pcr1011, firm. pattncnhip, oorporation or other entity who Ia autl10riuxl by the 
Customer 10 be c:onnectod 10 IDd utiliz.c the Company's services under the tcrmJ and regulationa of 
thiJ tari fT. 

Compuy or C~trrlu -Public: Payphoi:J U.S.A., Inc .. unlc:u otherwise clearly indieatod by the 
context. 

CoallJatmeat Jattlhltio• - Ulod throughout thia tari ff to refer to prisona, jails. penal faeilitiea or 
other institution& uud for penalty pU!pO$CJ whlc:h contract with Public Payphonc for the provision 
of service for uac by their Inmate population. 

Cuuomer - A penon, firm. partnCIIhlp, corporation or other entity which arn.ngea for the Company 
to provide, dlsoontinue or IUI1'IIIge tclccommunlc:ationa services on behalf of i '"'for othm; uaes 
the Company' a tc:lccommunielt.IOIIJ ac:rvlc:ea: IDd Ia reaponaible for payment of eharaea. all under 
the prov!Ji0111 and tcrma of thb tariff. The ICml Customer ineludea perwona, firma, pannenhips. 
corporationl or other leg~ I cntitlea wbo do not have 1 pro-exiJtina account or relationahip with the 
Company but 1110 the ac:rvicea of lbe Company on 1 per call baaia from AUJ'C81lor loc:ationa or 
throusb equipment provided by an Aurep~M. In lheeuc ofeollcct-onlyCI'tlinalei'VIcea provtdod 
to lnmatca of Conlinc:ment lnatitutlonl, the cal loci party ia lhc Cllstomc ..nd iJ reaponaible for 
payment of charaea. 

Equal Aecese • Where the local cxchanae company central office providea inten:onncction to 
intcrexehangc earricn with Feature Group 0 clreuiiJ. In sucb end omeea. Cuatomen c:an 
preaubtcribe their telephone line( a) 10 their preferred intercxchanae cam cr. 

lul.od: November 2, 1998 

luuodby: Joe Pdwovic, Vice Prclidcnt ofSalea 
Public Payphonc U.S.A., IDe. 

118S9 Wi~ &ulevard, Suite 600 
Lot Anactea. California 90025 

Effective: 

-



PUBLIC PAVPHON'E &.. INC. • 
SECTION I · TERMS AND ABBREVI ATIONS (CONT'O) 

lomatet ·The confmcd populalion of!Ntitutions. 

JudtlldoDI• See (',on6_.,..,tlnltitutloo. 

FL P .S.C. No I 
Ongnw Page 7 

LATA • Loc:al ICCCII and ll"llllpOI1 area. A ~hie area Clllblilhed by the US Dislrict Court for 
the Dirtrict of Columbia in Civil Action No. 17-49, within which a local exchange comp:my 

provides communications ~ca. 

LEC • Loc:al &chango Company 

Opuator Scadoa Call · A service whereby the caller pl~eesa non· Penon to Penon call with the 

asairt.anc:e of an operator (livo or automated). 

Pay Tcltplao•e • Telcpbooo lnstrumcniJ provi.ded by tho Company, Customer, Aggr~gntor or 

lllllltution for UJe by IIJ guc1t1, patro"'· vlsiton, tranaicnt third parties or for usc by inmates of 
confinement illllitutions. PayTelophonea pcnnitthe ~10 plaoceallJ IOothcrparties and bill such 
calli on a noo rent-paid or rent palcl-buia. To IXilitatc rent-paid calling. Pay Telephones can be 

equipped with a mdit urd radcr, coin box, ouimllardeviee that allows chargea to be collected for 

each c:aiJ &I the inJiniiDent. 

PtnoD 10 Ptnoa Call • A service whereby the penon originating the call speciliea a plltticular 
penon 10 be reacbcd, or a particular atatlon, room number, department or office to be reached 
through a PBX al!endant. 

Preml.sa • The pbysicalspecc deaipted by the CUJIOmer for the tmnination of the Company's 
service. 

PubUc Peypbooc · Used !hrougboutlhia tariff to refer to Public Payphonc . .i.A., Inc. 

luued: Novcrnbcr2, 1998 Effective 

luued by: Joo Pcbrovlc, Vice Pluident of Sales 
Publio Payphonc U.S.A., Inc. 

11159 WiWUre Boulevard. Suite 600 
l.ol AnJclea, Calift~mla 90025 



PUBLIC PAYPHON£ &..INc. • 
SECTION I · TERMS AND AD BREVIA TIONS (CONT'D) 

FL P.S.C. No. I 
Onainal Page 8 

Sub1cribU • UJCd throughoutlhia wilT to ref" to CUliOmcn, Aagreg~~ors or ln11ituli01U which 
amnge for lho Company to provide, ditcontlnue or I'C&ITlUIJC for tclecommunic:atlon savlcc. on 
behalf of itself or othcn. 

Swi.tcbcd Aceta Ori&laatloii/TtrmlaadoD • Where acceu bc!wccn the Cuslomcr and the 

intereXchange c:anicr II ptovidod oo local c:xchangc company Feature Group circuiu and the 

connoction to the Customer il a LEC-providcd bllslnc:u or residential acceu line. The cotl of 
awitchcd Feature Group acccu il billed to the interc:xc.'langc c:amcr. 

V & B Coordlaata • OeoiVIPhlc poinu whlcb define the origllllllng and terminating points of a 
call in mathematical Ierma 10 that the airline mileaac of the call may be dcterminC\1. Call mileage 
may be Uled for the purpoac ofn tlna calli. 

luucd: November 2, 1998 Effective: 

I &Sued by: Joe Pckarovic, Vice Prelldcnl of Sales 
Public Payphonc U.S.A., Inc. 

118S9 Wilshire Boulevard. Suite 600 
Loa Angela, California 9001S 



PUBUC PA YPHONE &..lNc. • 
SECTION 1· RULES AND REGULATIONS 

1.1 Uadtrtaldlll ofPubllc Payplloae U.S.A., lac. 

FL P.S.C. No. l 
Onginal Paee 9 

1.1.1 The Company under1akesl0 fwniJb oommunicatioru SCfVic.o punuant to lhe terms 
of this wiiJin coonectloo with one· way end/or IWo-way communlcarlons onJinating 
and tcrrn1na..ma bdwecu pointJ wilhln the Swc ofFlorida. The Company'saavic.os 
and Cacilitica are available IWenty·four (24) hours perchy, seven (7) chys per week. 

l. l.l The Company Ia n:aponsiblc: Wldcr this wilT only for the sctVic.os and f;oc1htic:s 
provided hemmder,l!ld it wumes no raporuibility for any aervi~ provided by any 
olhct entity that putdwc:s aoccu to the Company nc:IWorlc in order 10 originate or 
terminate ill own ~CtVIc:es, or to c:ommunlcatc with ill own Cu&tomcn. 

l.l .3 Public Paypbooc amngca f« iruuJiation, operation, and ma.intc:n&DC<: of !he 

c:ommunlcallooa eavlcca provided In this wi IT for Cuslomcn in IICCOrdmcc With lhc 
terrru l!ld coaditiooa lei fOith under this tariff. Public Payphonc may ICI u lhc 
Subecribct'a~&a~~ for .xdcrin&IIIXCU coancctioo facilities provided by other carriers 
or cntitlca, wbcn aulhorizcd by the Cuslomcr, 10 allow cocu~eeuon of a Subscriber's 
loeation 10 the Public Paypbooc nci'Norlc. The Subecribct shall be rcapon~~'blc: for all 

c:barJce due for I\ICb ICI'Vice amnac:menta. 

1.2 UR of tile Comp&ay'a ~ 

1.1.1 Servica provided Wider lhll tariff may be Ulcd by lhc Cusulrna- for any lawful 
tclccommunlcatioos purpose f« which the SCfVic.o is tcdlnlcally •u1tcd. 

l.l.l The ICI oicca the Compeny ofTen lhall 004 be Ulcd f« lilY unlawful purpose or for 
lilY uac u 10 which lhc eu.tomc:r hu not obtained all rcqu1rcd governmental 
llppfOvala, aulhorizatioos,lic:a~~C~, c:oniCilll and permits. 

1.l.3 A Customer may trtnanit or R~Ceivc information or sipls vlalhc facilities. oflhe 
Company. The Company'a SCfVicea are deals-! prinwily for the traJ•smiuion of 
voloe-grldc telephonic llanall. except u otltCJWiae atatcd in this tariff. A uacr may 
trllnlmit any form of ligna! that il~patiblc with lhcCompanfs equipment. but the 
Company doCDIIO(parmtcc that huavica will be suitable for purpose. other !han 
voic:o-pwlo tclcpbonie communication cxcc:p1 u spocitically lilted in this tariff. 

ltsucd: November 2, 1998 

luucd by: Joe Pckarovic:, Vi~ President or Sales 
J>uhllc Paypbone U.S.A , Inc. 

11859 Willohlro Boulevard, Sullo 600 
Lot Angeles, CallfOI'Dia 90025 

SIJec:live: 

-

l 



PUBl.IC PAYPHONE &..INc. • 
SECTION 1- RULES AND REGULATIONS (CONrD) 

Z.3 Umltatlou 

FLPSC. No. I 
OnJ!n&l Paac 10 

1.3.1 The Compu!y I'IIICI"Yee lbe rilht 10 dilc:ontinue urvicc wbc:n IICICCISttated by 
conditioos bcyood ill control,« wballbe Customer i1111ina lbe .avicc In violation 
of the poviaiona oft.bi1 tarifT. «in violatioo of the .. w. 

1.3.2 Sctvicc iJoOered IUbjoctto lbe av,ailabilityofthe ncces~UY Cacllitiea and oqulpmcn~ 
or both Cacllitiea and equipment, MIS Jllbjoct to the proviaions ofthiatariff. 

1.3.3 Tbe Complny doea nocl.llldcnMe 10 lnll\lmh mcuagc:a, but orren the use of 111 

flldlitiea wbal avmlablc. and will not be liable f« ctTOn in lnll\lmlalon ()( for 
Wlure 10 etlablilb COIIIICCtlooa. 

l.JA Service may be limited ()( dlJcootinucd by Jbe Company, without I.U:ICC tO the 
OIS'omcr, by bloddna cnJllc 10 ccruin countric:a. gtic:a, or NXX aehanac:a. or by 
blockina c::alll Ulifta ccnain Accowlt Codca « Alllborizaticn Codcl. when the 
Company cleema It Dl n!IVJIO take IUCh Ktion 10 prevent unlawru! use of its 
scrvke. Service will be Ratored loCI'Vicc as 10011 u it Qll be provided without undue 
riak. 

2.3.5 Tbe Company raa"\101 the rlahtto llmlt or to alloc:ate the use or exisdna f~~~:iliticl, 
or orlldditional facllitiea ofrered lby the Company. when neccaary becAuse orla<:k 
of faeilidea, or duo to aomo other cause beyond the Company's con ItO I. 

1.3.6 Service provided 10 lnltltutiona for usc by lrunatea may be rutricted or otherwise 
limited under the dlrcctloo of authorized pcnoMel of the I nstitution'a admini&~ration 
111 lhc:it own cliJcn:lioo. 

l .-4 Aaslplllftl ud Tru.~fu 

1.4.1 All facllitica provided under !hit tariiT arc dii'CICI!y or iod~r~ ... tly controlled by 
Company and tho Customer may 1101 tn.nlfcr or usign the: usc of .avic:c: or f~~eihucs 
without the cxpt- wrincn OOOICIIt of the Company. All reaulatlona and condluons 
contained in lhi1 tariff aball apply 10 all 1uc:h permitted uaigneea or trantfc:rcct, as 
well u all conditione ofacrvic:o. Such tnllllfcr or usisnmcnt, when permitted, thall 
only apply when: there !1 no interruption of tho usc or loeat•on of the servlc:c: or 
facllitica. 

luued: November 2. 1998 

Issued by: Joe Pdcltovtc:, Vice President of Saloa 
Public Payphonc U.S.A.. Inc. 

11859 Wi!Jhire Boulev.nl, Swtc 600 
.,_ An&elca, California 9002S 

EITcctlve: 

-



PUBUC PAYPBONE &.INc. • 
S EC110N l - RULES AND REGULATIONS (COJ'IIT'D) 

1.5 LIAbUJty of tile Compuy 

Fl P.S.C. No I 
Ori sinal Pa~ II 

1.5.1 The Company'• !lability for dalmacs Win& out of mistakes, antcnuptions, 
omiaai011.1, delAy~, cnon. or dcfccu in IBnAJiiuion which occur in the counc of 
fumiJbing semcc or flcilitlcs, in no event aball exceed S I 00.00 or an amount 
cqulva!Cill to the proportlorwc chqc to the Cultomer u dcacribed in Section 2.1 0. 
wblchcvcr IJ greater, for the period durin& wblch the faulll in transmluion occur. 

1.5..1 The Companyabal.l not be liable roranyclaim or loss. expen~Cordamaac (includinlt 
indirect, lpCCial or co~~~equcotial cl&mJ&c), for any intcnuption. delay, CtTOr, 
omis&ioo, or defect in any lcrVIcc, facility or lrlnlmiuion provided under this wilT. 
if cauted by any penon orcntityotbcr than the Company, by any mallimcdon of any 
acrvicc or flciUty provided by any other cmier, by an Act of God, fire. war, civil 
cliJiurbmcc, or Kl of aovcmmcnt, or by any other ca\IIC beyond the Company's 
direct COIIII'Ol 

1.5.3 The Compaoy aball noc be liable for, and ahall be fully indemnified and held 
banniCII by the Sublcriber atain.lt any claim or lou, cxpcnx, or damaae (lncludina 
indirccl, lpCCial or cooacqucotlal <lamap) for defamation, libel, a lander, invuion. 
infringement of copyri&ht or palmi, unaulhoriz.ed use of any tnadc:maric. trade name 
or Jervicc mart, unfair competition. lntcr(CfalCC with or misappropriation or 
violation of any conlnlel, propriel&ly or creative riaht. or any other injury to any 
penon. property or entity arislna out of the m&lcrlal. data, lnfonnation. or other 
content revealed to, transmitted, or Uled by the Company under thistaritT; or for any 
Kl oromiuion of the Subtcribcr; or for any pmonal injury orde&Jh of any penon 
caused directly or indirectly by the IDII&Illl.ion, maintenance, location, condition, 
opcr111ioo, failure, pt mnce, use or mnoval of equipment or wirina provided by the 
Compan) . af not dirccOy cauaed by ncaliaence of the Company. 

2..5.4 The Company aha! I not be bable for any dcf~Canent of or cbmaacs to the pmruiCI 
of a Subscriber rcsultina from tho furnilhing of llerVice which IS n. .he diroct reJult 
or the Company's neallgcncc. 

1.5.5 Service f\lmilhed by the Company may be intm:onnccted with the services or 
facilities of other cmicra orp.rivatc ayatema. Howcvcr,IICTVicc fumJihed is provided 
aolely by the Company IDd Ia not a joint undcrtakina with other pan lea. 

luucd: November 2, 1998 

luued by: Joe Pebrovie, Vice Preaidan of Sales 
Public: Paypllooc U.S.A .• Inc. 

11859 Wllabire Boulcvlrd, Sulte 600 
I,Qf An&clea. California 90()lj 

Effective: 

-



PUBLIC PAYPHONE &.. INC. • 
SECTION l· RULES AND REG ULATIONS (CONrD) 

2.5 UabWty of tile Compuy {Co11t'd} 

FL P.S.C. No. I 
Original Page 12 

1.5.6 The lilbilil)' oflhe Company for cnora in billing lhal rault in overpayment by lhc 
Cullomcr lhalJ be limiled 10 a mdit equal to lhe dollar amount cnonooualy billed 
or. in the evcntlhal payment hu bocn l!lldc and service has been diacontinued. to a 
refund of the amount cnonooualy billed. 

IAUcd· November 2, 1998 EfTcctjve: 

laaucd by: Joe Pdatrovic, Vice Prcaiclc:ot of Sales 
Publle Paypbonc U.S.A.. ~ 

11859 Wibbirc BoWcvud. Suite 600 
Lc» ,_.Ia, California 90025 



PUBI .IC PAYPHONE .A., INC. • FL P.S.C. No. I 
Original Page 13 

8ECT10N l · RULES AND REGULATIONS (CONT'D) 

2.5 LlabWty or die Compuy (Coat'd) 

l.S.7 The Company lba1l be indemnified UK! saved harmless by the Subscriber from and 
agailllt aU lou, liability, damage and expense. including reasonable coui\ICI fees. due 
to: 

I) Any act tlr omluion of: (a) the Subscriber, (b) any other entity fumoshing 
ICI'Vice, equipment or faeilltict for use in conjunction with ~e~Vi<eca or 
f~eilitlet provided by the Company, or (e) common canim, excqll u 
contrleled by the Company; 

2) Any delay or Cailun: of pafOITII&IICC or equipment due to causes beyond the 
~y"a COIItrol, lncllldina but not limited to, leiS of God. fires, Oocds. 
eu1hquaka, hurrieanea, or Olbcr eat.utrophet; IU!lonal cmcrgcncoea. 
insuJncliool, riot.a. WVI or Olbcr civil commotions; ltrikca, lockoull, work 
110pp1Jet or other labor diffic:ultict; criminal actiont like:: apirut the 
Company; UDavailability, failure or malfunction <'f equipment or facilities 
provided by the Subecribc:r or third pal1ics; and any law, order, regulation or 
Olbcr action of any goveming authority or agency thereof; 

3) Any unlawful or unauthorized use of the Company's facilitica and servocea; 

4) Breacll in the priVIC)' or ICCurity of communieationa 1111\Jrnlttod over the 
Company's C~eilitics; 

S) Any IIDIICOitlplcaion of calla due to network bwy conditions, 

6) And any oihcf claim reJatina to the use of or fumi&hin; of use of the 
Company'• actvieet or fac!Utics whieh reaulted from any act or omosaoon of 
the Sublen'ber, AUlhorizcd Users. inmatcl, pcsU, paltoiiS. viJitora or other 
ll'lnlicna third putics uaina the ICI'Vica of the r 'lpany through the 
Company' a or Sub.cn'befa equipment; or any other ... .tity. 

luuccl: November 2, 1998 EfTecth·e· 

Juucd by: Joe Ptbrovic, Vtcc Pn:fodcnt of Salct 
Public Paypbooc U.S.A.,tne. 

11859 Wilshire Boulevard. Suite 600 
Loa Anaelc:a. California 9002.S -
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PUBUC PAVPHONE ~INC. • 
SECTION 1-RULES AND REGULATIONS (CONT"D) 

2.6 RnpoulbWda of tb S•btuiba" or C11tomtr 

Fl P.S.C. N~. I 
Original Page 14 

2.6. I The Subtcn"ber is rapocsiblc for makina proper application for service; placing any 
OC«tmyordc:n; IOrcomplyina with tariiTrcauJations; and payment ofchargea for 
aaviecl providod. Specific rapontlbilities include., but an: not limited to the 
following: 

I) The Subscriber lhall en~ure c.ompliance with any applicable Jaws, 
~ ordenorothc:t~rcmc:nll(u tbeycxilt from time to time) of 
any govcmmeolll en1iry Rlauna to services provided or made available to 
other IIICII by the Subecriber. 

2) If required Cor the provilioo of the Company's 5CMcea. the Subecribcr mus:t 
provide any equipmenllpiCC, IIIpportin& l1rUCIUte. conduit and clcctncal 
power wilhoul char&c 10 the Company. 

3} The Sub.c:riber ia rcaponstblc for &mnJing IIICCCG to ill pre:m..ea attunes 
IIOCqlbblc 10 the Company when required for the Comp~ny pcnonnelto 
install, repair, maintain. program. in1pcct or mDOvc equipment associated 
with the proviJ!on of Public Paypbone'a services. 

4) The Subtc:ribc:r aha! I CIIJW'C thai any Subsc;ribc:r provided cquipmcntlllldlor 
l)'lteml arc p~ly Interlaced with Company facilitiCI or tcrVices, that the 
rigna!J emJ!tod miO Company' a nctworit an: of the proper mode., bind width, 
power, llld dplal level for the inteoded usc and in compliance with the 
criteria tel forth In this tariiT,Illd thai the iigna!J do not damaac equipment. 
injure penotmel, or dcaradc service 10 other Customcn. 

S) The Sublcribcr mllll pay the Company for replacement or repair of dama&e 
10 the equipment or fac:IJjtieaoflhe Companyc;aUJed by nealigcnccorwillful 
ect of the Sllbciberorothcn, by impcoper IIIC of the ...Mc:es, or by usc of 
cquipman provided by lbc Subec:n"ber or othcn. 

6) The Subec:n"ber mu.rl pay for the lou throuah theA of any Company 
equipment il\llllled at Subaeribc:r'a prcmiiCI. 

7) The Subscriber ia respontiblc for catabliahiJ1g ill identity u oRen as 
ncc:esll")' durin a the cour.c of a c;all. 

B) lbeSubecribcr Ia reapontlblo for ldcntlf)'ina tho atation, pany, or penon with 
whom comm.unica1Jona Ia dealred and/or made at the called number. 

l~:~~~ed: November 2, 1998 Effective: 

lulled by: Joe Pcbtovlc, Vice l'rclidall of Sales 
Publlc Paypbone U.S.A., lnc. 

11859 Wllallirc Boulcvud, Suite 600 
Loa An&dCio California 9002S 



PUBLIC PAYPDONE ~INC. • Ft P .S.C. No. I 
Original Page 16 

SEcnON l- RUL!S AND REGULA nONS (CONT'D) 

2.7 BUU..&ud P•yma~l For~ (Colll'd) 

1.1.• Tucs 

Public Payphooc taerVctlho right to b1ll any and all applicable taxc:.ln addition to 
any recurrina, non-recurrin& per c;aJI di&Jies, usaac charge. or charges for JpCCial 
IUTIIIJcmenta and COIIIU\Ietlon, includlna. tnll not limited to any Federal Exclsc Tax. 
Stale Sales Tu, Municipal Tuc:. and Gross Rcccip11 Tu. Unlcu otherw1sc 
specified In thiJ wiiT.IUCh taxc:. will be itc:mitcd .eparately on CUJtomc:r billa. 

2.7.5 Lak Par-I Fea 

For acrvicc:s billed dlnclly by the Company, Public Payphone ruervca the right to 
- a IIU payment foe of I.S% per month on any put due balance. For service 
billed on bcbiJfo(the Company, any ~pplicablc IIU payment feca will be as~C~acd 
accordingiO the tams ~conditions or the Company'• billina aaent. 

2.7.6 Retana Cit~ Oaarce 

The Company -the rijjlll to uacas a return check charge of up to S2S.OO for 
checlca rctumccl for lnlufficient fUndi If the fac.e value doCJ not exceed SSO.OO, 
$30.00 iflho (au val•Jc doCJ exceed SSO.OO but docs not exceed $300 00. $40.00 •f 
the fau value cxoocdl $300.00 or S% of the value of the check. whichever ia 81CDter 

laucd: Novcmbcrl, 1998 Effective: 

luucd by: Joe Pebrovic:, Vlec President of Sale. 
Pllblle Payphcnc U.S.A., loc. 

IIIS9 Wilahlre BouiCVIId, Suite 600 
Loc An&dca. California 900lS -



PUBUC PA YPBONE ~INC. • FL P.:>.C. No. I 
OriginAl Page 17 

SECOON l· RULES AND REGULATIONS (CONT'D) 

2.7 BllllDa ud Paymeac For Suvb (Coat' d) 

1.7.7 MllllmiUII Senb Pmod 

The minimwn period for which scrviecure provided and for which rates and charges 
an:~pplic:ablcb onc(l ) monlh unJcuolhc:rwitc ~p«ificd in lhia tariff or by mutually 
auoccJ upon contnlel. When a service i1 diiCOntinucd prior to lhc expiration of the 
mJnimwn period. characs aro ~pplic:able, whether lhc Jenliec is ullcd or noL 

Issued: November 1, 1994 EffC!Wvc: 

lssucd by: Joe Pcbrovic, Vico Prcaidcnt of Sales 
PubUo Paypbonc U.S.A., Inc. 

L 1859 Willbirc Boulevanl, Suitc 600 
Loa AnJdca, Call fomJa 90()2j -



PUBLIC PAYPBONE ~INC. • 
SECilON 2 ·RULES AND REGULATIONS (CONT'O) 

2.7 BllJJacaad Paymot For Suvlee (Coat' d) 

2.7.8 VaJJdaiJoa of Credit 

FL P .S.C. No. 1 
OriJina! P-ae 18 

The Company I'CICnU the riaht to validate the creditwonhiliCIS of Customc:n and 
billed plnica lhtoQab available verification proecd=s and to Clllblidla muimwn 
prcdelcnnincd credit !.miL WbcR a requcatccl billin& method c:an.not be vali<bted or 
maximum cn:d.it Umit catabtilbcd, the Company may rtfusc to provide aaviee or 
ochawbo ratric:t ot inlcrrupt .aviec to 1 Customer. The Company may abo rtfuse 
laViec fol'invalid tclcpbonenwnben, Invalid calling card or commercial credit card 
numbcn, rclilaal of a called pa11y to ac:ccpt rcspona!bility for payment, failure to keep 
the outatand!na balanc:c due below the~~~ limit or any other circumstan'a which 
may prevent the Company fiom collocting the chlrgea due for a call . 

Service provided by the Company arc avalllblc to inmatea ofconlinc:mcnt facilitlea 
in accordance with facility-avthoriud propama. The Company may request that the 

conflllCIIIent facility adopl, as pan ofita propam, t.erms that enable the Company to 
collect the charaea Cot all inmr•e cal b. inc:luding without limitation, the blocking of 
calli by the Companytocen.ai.n telephone numbers when the amount dwgccl to such 
telCilbonc nwnbcn when the 1m0unt chlrgccl to sucb a telephone number exceeds a 
prcdctcrmln.ccl amount or becomea put due. 

2.8 0~111 

The Company cloct not require dcpocill. 

2.9 Advuee Paymcab 

The Company cloct not normally require adv*"'e paymcnu for acrvicc. However. for 
CUstOmc:n wbom the Company determines an advance payment ia ncceawy. Public 
Payphone rc&CfVCI tho right to collect 111 amount not to exceed one (I) rr th's estimated 
c:hargeaas an advance payment for service. This will be applied against ltlc next rnootb's 
charges and a new advance payment may be collcc:tccl for the nex1 month, irneceswy. 

Issued: November 2, 1998 Effccti vc: 

Issued by: Joo Pckarovig, Vic:c PI"CCidcnt of Salca 
P\lblic Paypbono U.S.A., Inc. 

I I 859 Wibbire Boulevard. Suite 600 
Lot An&elcs, c.Jifornia 90025 



PUBLIC PAYPBONE &..INc. • 
S!cnON 1· RUU:.S AND REGULATIONS (CONT'D) 

2.10 Rd1111d1 or Credltl for Suvtce Outages or latcr1'11plloos 

FL P.S.C. No. I 
Onglnal P•ge 19 

2.1 0.1 Credit allowancc:a for intenuption period~ which are not due to the Company's testing 
or ldjllllin& to tbc negligence of the Customer, or to the failure of channels, 
c:qulprnau and/orc:ommunicationa 'Yilcrnl provided by the Customer, an: rubjcctto 
the general lialrility provi&ioouct forth in thluarlff. It aha! I be the obligation of the 
Cuatomer to notify Compaoy immediately of my lntmuption in ICIVice for which 
a credit allowlllec it ~~aired by Cullomer. Before giving such notice. the CUstomer 
&hall ucataia thai tbc trouble it DOl wilhi.o his or her control, or is not in wiring or 
equlpmc:nl, If my, filmilhed by Customer. 

l.JO.l For pwpo~a~ of credit oomputallon every month ahall be contidcrcd to have· seven 
hlilldRid llld twenty (720) boura. For serviea with a monthly recurring chacgc. no 
credit aha! I beal.lowed for m intenuptionofoontinuowduratlon oflera ~ four(4) 
houn. TheCu11omer&haU be aodited for au interruption offour (4) or more boun 
at tbc rate of I mOth of the monthly cJwac for the serviea affected for each cJ.y that 
the intenuption oontil!llel. The formula used for computation of credits is as follows: 

Credit • A1710 x B 

A • outage time in boun (mwt be 4 or more) 
B • tolal monthly recurring charac for affected service. 

2.10.3 ForwqciCDiitivc lo!1gdiltaocuctvlcca, ercdill will be limited to, at maximum. the 
priceoftbc Initial period oftbc individual all !hat was interrupted plus any operator 
ICIVico cJwgce or IUI'Cbargca required to I"CCCCffllCCClhc caller. 

luued: November 2, 1998 Bffcctivc: 

lrsued by: Joe Pdcuovie, Vice Prcaidcnt of Salca 
Public Paypbone U.S.A .. Inc. 

11859 WiiJblrc Boulevard, Suite 600 
Lot Angelca, California 90025 



PUBLIC PAYPBONE &.. INc. • 
SEcriON 1 - RULES AND REGULATIONS (CONT'D) 

1.11 Cu ceUatfoa orTenniutlon of Se.rvlce 

1.11.1 Cucelladon by Compa11y 

FL P.S.C. No. I 
Original Page 20 

A) The Company may terminate service 10 a Customer for nonpayment of 
unditputed c:hMgcs or other violation ofthiallriff or provision oflaw upon live 
(S) days written notice 10 the Cus!Omer without incuning my liability for 
damages due 10 loss of telephone 5Ctvice to the Customer. ChargC5 will oot be 
colllide:red past due until twenty (20) days from the closing date printed on the 
Customer'• bill. 

B) The Company may refuse or discontinue 5Ctvicc under the following conditions 
provided that, unlcaotherwise aatcd, the Sub.aiberaball be given live(S)daya 
notice 10 comply with any rule or remedy any deficiency: 

I) For non-compliance with or violatlon of any State, municipal, or 
Federal law, ordinance or regulation pertaining to telephone: service. 

2) l'oruseo. telephone acrvice !or any purpose other than that deacribed 
in tbe -PPiication. 

3) For neglect or refupl tc provide reasonable access to Public 
Payphonc or Its agcotJ for the purpose ofinspection and maintenance 
of equipment owned by Public Payphonc or its agents. 

Issued: Novcrober l, 1998 Effoclive: 

luucd by: Joe Pclalrovle, Vice Preaidcnt of Sale~ 
Public Paypbone U.S.A.,IJK:. 

118S9 Wilshire Boulevard, Suite 600 
Lot Angeles, California 90025 



PUBLIC PAYJ'BONE ~INC. • FL P.S.C. No. I 
Original Paae 21 

SECfJON 1 · RULES AND REGULATIONS (CONT'D) 

2.11 c .. ttUaUott or Tcrmf111doa of Su vlcc (Coo t d) 

2.11 .1 Coatiaatd 

B) Continued 

4) For noncompliance with or violation of Commluion regulation or 
Public: Paypbonc'a rulca and regulations on file with the Commiuion. 

S) Witbwt notice in lhc C\'ent of Sublc:riber UJC of equipment or 
acrvioca In auc:h a llllllllCI' u to edvc:ncly aiToct the Company'• 
equipment or acrvicc to othcB. 

6} Without notice In the event of tampering with the cquipman or 
aervk:CI owned by the Company or ita qc:ntJ. 

7) Wilhout notice 1n lhc event of unauthorized or fraudulent UJC of 
acrvicc. Whenever aavice is diac:ontinucd for fraudulent UK of 
acrvicc, Public Payphone may, before ra~oringla'Vic:c:, require the 
Sublc:n'bcr to ma.kc, at hla or her own c:xpcrue, all chanac:s in 
fac:illtica or ~'luipmcnt noceswy to eliminate illegal usc and to pay 
an amount rcuonably catlmatcd u the lou in revenuc.s reaulung from 
auc:h fraudulent UJC. 

8) Wilhout notice by reaaon of any onScr Of dcclaion of a coun or other 
sovcrnmcnt authority havina juriadic:don which prohaball the 
Company &om flll'llilhina auc:h acrviccs. 

9) For periodJ oflnac:tivity OYCI' aixty (60) daya. 

luucd: November 2. 1998 EIToctivo: 

luucd by: Joe Pebrovk, Vice Prcaidcnl ofSalca 
Public Ptyphone U.S.A., Inc. 

I I !59 Wllahire Boulcvvd. Suite 600 
Lol AI!Jelca, California 9002$ -



PUBLIC PAYPHONE .A., INC. • 
SECTION l- RULES AND R.ECULA n ONS (CONT'D) 

2.12 lattreoa.a edlotl 

FL P.S.C. No. I 
Ori&inal Paac 22 

Service furnished by Public Paypbonc nuy be connected with the ICI'Yica or facilitlca of 
other tanicn. Such ICI'Yiee or f~e!Utica 11te provided under the tcmu, rates and condido11.1 
of the other tarrier. The Subecribcr 11 telpOOII'blc for all charges billed by other tanien for 
usc in connection with the Company'elei'Vice. Any tpedal intcrfaec equipment or facilities 
necessary to achieve compatibility be! Nocn canicn It the resporuibilily of the Sub~en'bcr. 

1.13 Subt t r1ber Pl"ovlclecl Eqalpmnt 

2.13.1 The Comp~~~y'e &cilltlca and ecrvloc may be used with()( t.crminated in terminal 
equipment or communlcal1one .y11an1 IUCb u a PBX. key eyJtc:m. lingle line 
telephone, or hy Telepbone. Such lamlnaJ equipment lhall be 1\.tmishcd and 
maintained at the expcn10 of the Sublaibcr. The Sublcn'bcr iJ rcapon~~'blc for all 
costa at his or bcr JI'UIIi-. lndodlna pcriOCIIICI. wiring. electrical power, and the 
like, i.ncurrcd in the uee of Public: Payphonc'a ICI'Yioc. 

2.13.2 Wbcn sud! taminaJ equipment It used, the equipment shall comply with the 
gmc::rally .:cepiCd minimum procecuvc c:ritcriaatandanb of the tclccommunkatioll.l 
industry. Tbo SubiiCrlbcr It rcapon.~lblc for ensuring thAt Subteriber·provldcd 
equipment COiliiOCicd to Company equipment and fac:ilities iJ compatible with such 
equipment and f~ellldea. Tbc mapllllde and cbar~Ctcr of the voltaies and currcntJ 
imprcascd on Company-providcdcqulproeot and wiring by the coMcction, operation, 
or maintenmoc or IUCb equipment and wiring shall be such u not to cau~c: damage 
to Company-provided equipme.ll and wirina or injury to the Company' a employee. 
or to other J'CI"'D'. Any .sdltional prococtivc equipment required to prevent IUGh 
damage or injury lhall be provided by the Company at the Subscriber'• expmte. 

subject 10 prior Subtcn'bcr epproval of the equipment expense. 

luued: November 2, 1998 l!ffcclivc: 

luucd by: Joe Pcbrovk, Vlc.c President of Sales 
Public Paypbooo U.S.A., Inc. 

118S9 Wil&birc Boulevard, Suite 600 
l..ol Anackl. Caliromia 90025 
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SECTION l - RULES AND REGULATIONS (CONT' D) 

2.14 Compuy Provided Eqalpmat 

The Company llhall 111e n:aonablc dfoeu 10 nWiluain only the facllitict and equipment that 
it fumiJhcl to the Subtcribet. The Subtc:ribet rmy not nor rmy they pcnnit othm to 
re.vrange. diiClODDCQ, remove. attempt to repair, or otherwise interfere with any of the 
facilities or equipment ii\Jiallcd by the Company, except upon the written consent of the 
Company. 

2.15 IDJptctloa, Tatlllc ud Adjutmnt 

Upon rcuonablc nodcc.lhc Cacilitlct or equipment provided by the Company ah.IJ I be mldc 
avaiJ.blc 10 the Coa!pany for IUdJ tCIU and ldjUJtmcnta u rmy be nccca•ery for their 
nWntc:niiii:C in a condition flli•&cl.ory 10 the Compeoy. No intmuption allowance aha II be 

gr11ltcd for the lime dlllioa which IIIIIch tat& llld ldjUSimenta are mldc. unlcaa JUCb 
intcnuption c:xceedt !Walt)'· four bolln in lcnath llld credit for the intcnuptlon Ia requCitcd 
by the CUIIomcr. 

luucd: November 2, 1998 

luucd by: Joe Pcbrovic. Vice Praidcnt ofSala 
PubUo Paypbor~e U.S.A., Inc. 

11159 Wllablto ~ani. Suite 600 
Loa Aflaela, Call fornla 90025 

BfToctivc: 

-



PUBUC PA YPBONE &..INC • 
SECTION 3 - DESCRJmON OF SERVICES 

3.1 Guenal 

FL P.S.C. No. I 
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Public Payphono providca opcn10r uained calllns acrvicca for communications orisinsting 
and tenninatln& within the Scale of Florida. The Company• savicca an: available twenty· 
four houri per day,ICVCII dayJ 1 week. Unlca oU1crwiJC specified In thisl&rifT. inlrUiate 
savicc: ia offered in coojunctioa with int.cn1ate savicc. 

CuStomers rcacllina or rebillina Lelecouanunlcationa Publie Payphone savicca m1111 have 
a Certifica!e of Public Coaveaialcc and Noccally u an intc:rexchAnge carrier from the 
Florida Publk: Scrvico Com.miuion. 

In addition, the Company offers autotnlled opcntor wlsted colloct-only calling acrvicca for 
usc by inmatca of prifona, jllla or other Confinement lnlllllltlon&. Inmate acecu to the 
Company's Krvioce may be I"CCtrided by the adminiatntioo of the Institution acrvcd. 

Cualomera an: clwpd Individually for cacb call placed lhrou&h tbe Company's r.::wort. 
OwJcc may vary by savice oiJ'ering. mlJecac band, clua of call, time of day, day of wcdt 
llltd/or call duretioa. Customcn 1111 billed buod oo their uce oflbe Company's aervicca and 
network. 

3.2 Qlllllly aad Cnade of Service Otrtml 

Minimum Call Cornplelloo R.a!o- Cwtomera can cxpoct a call completion rate of not less 
than 90% durina peak usc peliocla. The call completion rate is calculated u the nwnber of 
calls completed (incllldina calla completed to a bUJY line or to a line which n:mains 
WllllSWcred by the called p111y) divided by the number of calls attempted. 

luued: November 2, 1998 

luued by: Joe Pclaltovic, Vice Proal dent of Salca 
Public Paypbono U.S.A , Inc. 

11859 Wilahlte Boulevard, Suite 600 
Lot Angclea, California 90025 

Bffoctlvc: 

-



PUBLIC PAYPBONE . A., INC. • 
SEcnON 3 · DESCRIPTION OF Ss:RVICES (CONT'D) 

3.3 Ttmi.Da or can. 

FL P.S.C. No. I 
OriaJnal Pase 2S 

3.3.1 Billlna for calls placod over the !Public Paypbone networll is based in pal1 on the 
duration oftbe eaiJ u follows, unlea othc:rwiJc apccified in this win: 

3.3.1 Timing of CICb ea1J begiN when the called station is answered (i.e. when two way 
communicatiOJUiuc Cllabllahed.) AlUiwer detection is based on standArd indullry 
IJUIWcr delcc:tion meUoda, including lwdwuc and 10f\W110 answer detection. For 
Collect Calla, clllrJea IIpPI)' only If the called party accepU the fC$J>OOIIblllty for 
payment. For PeriOD 10 Penon Calls, chaf8CI apply only if the calling pany Is 
cormcc:tcd with the dellJIIIIed eaJied party Of an qrccd upon substitute. 

3.3.3 C'b.argeabletime forc:Kh ea1J coda when ooeofllleparties diSCOIIIlCCU from the call 

J.JA Unlet~ otbenri~e apccified In thiJ tariff. the minimum Initial Pmod for btlhns 
PWJ101C1 is ooe ( I) minwc. 

3.3.5 Unlet~ OlhawiJC llpCCified in thit tariff, billing for Additional Periods (usaae after 
the Initial Period) Is in full onc (I) minute inemnents. 

3.3.6 The Company will not lcnowlnaJy bill for unalUIWcred calls. When a Cuatomer 
indicall:$ that helahc wu billed for an Incomplete call.thc Company will reasonably 
iuue credit for the call. 

Issued: November 2, 1998 l!ffocti\•e: 

Issued by: Joe Peltarovie, Vice Pre&idens of Sales 
l'llblk Payphonc U.S.A., Inc:. 

118S9 Wilshire Boulevvd. Suite 600 
Lot Anaclct, California 90025 
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SEen ON l· DESCRIPTION OF SERVICES (CONT'D) 

3.4 JUt~ Prrioda ud Bolidayl 

FL P.S.C. No. I 
Original Page 26 

3.4.1 FortimcofdaylelllitivoiCIViccs, lhc followina rate periods epply unlca olherwisc 
lp0Ci6cd in this tariff: 

MON I TUES I WED I nruR I PRl SAT I SUN 

8:00AM 
TO DA YnME RATE PERIOD 

S:OO PM• 

5:00 PM 
TO EVENINO RATE PERJOD EVE 

11:00 PM• 

11:00 PM 
TO NIOHTIWEI!XEND RATE PERIOD 

8:00AM• 

• Up 10 but not lnc;ludlna. 

3.4.2 Caiii iii'C billed baud on tho rate In effect for tho actual time period( I) during which 
lhc call occun. Calls that crou rate period boundaries an: billed the rates in effect 
in that boundaty forcatb portlonoflhccall, baud on the time of day at lhcCu.tomcr 
location. 

3.4.3 For IC!Vicca aubjCCI 10 holiday d:iac:ounll, the following an: Company =ogniu:d 
national holiclaya, ~ 11 the loca.tion of the calling IU!ion. The evening rate 
ia used oo national holidays, unless a lower rate nonnally WOU: .pply. 

New Y ear'a Day 
Memorial Day 
lndepmdcnc;e Day 
Thanltasfving Day 
CbriJtmu Day 

Januuy I 
AI Fcdcr&lly Obacrvcd 
July4 
AI Fcdcr&lly OblcrYcd 
Docember2S 

lasucd: November 2, 1998 Effective· 

lasucd br. Joe Pcbrovlc, Vice Preaidcnt of Sales 
Pllbllc Payphono U.S.A., IDe:. 

II BS9 Wilahlro Boulevml. Suite 600 
Lol AnaeJa, California 90025 -
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SECTION 3 • DESCJUPTtON OF SI!RVICES (CONT'D) 

3.S Cakuladou ofDIItuee 

3.5.1 Uaqe ehltgea for all mlleaae ICIIIilivc produell arc bucd on the airline diiWl« 
betweco savlna wire ccntc:n UIOC:i&IOd with the oriainaling and terminating pointJ 
of the call. The ICn'ina wire ccntcn of a ull arc determined by the area codes and 
cxcblnges of the origination and de:ttlnation polnll. The distantt between the Win: 
Ccnterofthe Cullonv:r'a equipment and thai of the dearinalion point ia calculate<' by 
UJ!n& the •v• and "H" coordinatu found in BeiiCorc'1 V&H Tape and NECA FCC 
wilT No. 4. 

3.5.1 Tbe airline cliJtaocc between any two wire cent en is determined u follows: 

Slq> I • Obl&in the "V" and "H" c:oordinatea for the Wire Centen aervina 11:• 
Cuslomer and the deaunation poinL 

Slql2 • Obtain the difTc:n:ncc between the "V" c:oordinatct of each of the Ware 
Centcn.. Obtain the DifTc:n:ncc bctwllCo the "H" coon!lnates. 

Step 3 • Sq~~~tc the difTmnc:e~ oblaincd in Step 2. 

Step 4 • Add tbc squarca of tho •v• difTermce and "H" difTem!CC obllinod in Step 
3. 

Step S • Divide the IU1TI of the lqllltc obtained in Slql4 by ten (I 0). Round to the 
next higher whole number If any frxtion tc111lll from the division 

Step 6 • Obtain the lqllltc root of the whole number obtained in Step S Round to 
the DCX1 hlper whole number if any IBc:tion is obtained. This 11 the 
disunce between the Wire Cent en. 

3.5.3 The: formula for distance ulc:ulatiooa Is: 

luucd: November2, 1998 

luucd by: Joo Pc:lwovlc:, Vioe Preaidc:nt ofSale5 
Public Payphooe U.S.A.. Inc.. 

IIIS9 Wilahlrc Boulevard, Suite 600 
Los An&elea. California 9002.S 

EfTcetlve: 

-



PUBLIC PAYPHONE ~INC. • FL P .S.C. No. I 
Original Page 211 

SECTION 3- DESCRIPTION OF SERVICES (CONT'D) 

3.6 Opcn tor A"kted Callla& 

Public Paypbone'a Looa Dl.sw:lco OpcRtor Aaaisted C&llin& is available for usc by U'aiiSac:nt 
cod usen ICrVCd from ~r lowi0111. Calla arc billed in one minute illQ'Cmc:niJ, wuh 
additional per call cbupreOectlna the level ofopcn10r111istance and billing IIITall&emc:nt 
requested by lhc Culton~¢. 

3.6.1 Opentor Servlee Call Typa 

A) Customq Dja!cd eamnstCrcdjt Can! Call- This cbal&c applica in aclditaon 
10 lona diJIMcc usaac cbal&cs for Jillion 10 JWlon e&lll billed 10 an 
authorized Calllna Card or Cornmaclal Credit Card. The CIII!Omer mUll daal 
tbecln!ination tclepboue number and eard number where the capability exiru 
for !he O!JIO!IWIO do 10. 

B) Opm!or Dja!cd Ca!hng!Cn:djt Can! Call -This dw'gc applica in acldiuon to 
Jona diii&DU UII&C cbal&ea for IIIIIJoo 10 JWion calla billed 10 Ill aulborlzcd 
Calling Card or Commercial Credit Card and the opcntor dials the 
dcalination celc:pbone number 111 the request or the CU110mer. 

C) Operator S!A!ion • Thcac chargee apply in addition to Ions dis~ usage 
dwfea for non·PeriOn-to-Pc:non ealll placed using the uslatancc or a 
Companyopc:rator and billed 10 the originating line, Coli eel. tOo Third Pll1y, 
by deposit of coins In Pay Tclcphonea, or via some method other than 1 

Catlin& Card or Commercial Crcdil Card. 

0) Pmng-IQ=Pcgon • This cbal&c applies in addition 10 Ions dJJianCC IIS&JC 

cl:wJcs for ea!la placed with lhc usiiWIC:C of a Comoany operator to a 
pamcular party atlbc clc:l1inatlon number. This charge • ,~Ilea rqardlcu or 
billina mc\bod. lncludina but noe limited 10 billing to the ongina1ana lane, a 
Calling Card. Commc:n:ial Credit Card, Collcct, by ckpoait of coins an Pay 
Tclepbonea, or to a Tbinl Party. Charaea do noe apply unlcu the apccilied 
party err aniCCq)lable aubltitute Ia available. 

Issued: November 2, 1998 Elfcctivc: 

luucd by: Joe Pcbrovic, Vice Prcaidc:nt of Sales 
Public Paypbonc U.S.A., Inc:. 

11859 WI~ Boulevard, Suite 600 
Lot Ana:dea, California 90025 -
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SEC110N 3 • DESClllmON OF SERVICES (CONTD) 

3.6 OJ!fl'IIOr Aulrted ~(Coal' d) 

3.6.2 Avallabk s nilaa A.rrua-111 

A) Cal!ina Card - A biDJnaamnac:meot whcfeby the origlnatina caller may bill 
tbc charscs for a callt.o an approved LEC ·im~ed calling c:ard. The ternuiiJld 
condlti001 of the local cxchana;e carrier apply to payment amngcmenta. 

B) Crs:dit Card- A blllina amngcmcnt whcfdly lbc originating caller may bill 
the c:bqcl for 1 call 10 111 approved commercial ercdit c:ard. The lermJ and 
conditiooJ oflbc credlt Clll'd COIIIJI&liY ipply 10 payment amngcmcnta. 

C) Cones Bjllina - A blllina amnacmcnt whereby lbc origlmtina caller may 
bill cMracs for 1 1:&1110 lbc called party, provided thc ~:&~led party~ to 
ICICCpl tbc cbuJca. The lenni and conditiolll of thc ~:&~led part)"a local 
aclmae company ipply 10 payment IJT1II1&f:IDCII 

D) Thjnl Pwty Billina ·A biiiJna amnaemcru by which the dwacs f.:lf a call 
may be biDed 10 atelephol~e number that it different from the calhna number 
and tbc called 111111\ber. Tho Ierma and conditions of the third part)"• local 
cxchanac company ipply 10 payment amngemcnts. 

3.6.3 Operator Dialed Surdlarp 

ThiJ c:hugc applies 10 Opcnlor Swlon and Penon-to-Pc:non calls for which the 
l:&llcr bu thc ablllty to dial the ~:&~led number, but ~JCS inrtead to have the 
Company operator perform the dialina. Tbit clw'ge it in addition to Ions dittano:e 
usaac c:bqcl and 11plicablc opc:rator ICI'vice ciw'acs. 

3.6.4 Sd Ute F« 

A per-call Sci Utc Fee ippllcs (or the UIC of telec:ommunieationJ faeilihet and 
equipmc:at forcalJJplaced &om a Pay Telephone. Thiadlarge is at thcoptionofthc 
paypbone provider and J. in addition 10 uaago and per-call operator Jet"Vice chatgca. 
Such dlargcs a.ro a-.cd on caeh operator ualated call and remined to the prov1der 
of the Pay Telephone equipment. 

Issued· November 2, 1998 effcciiVC: 

l.uued by: Joe Pcbrovlc:, Vlcc Praiclcot of Sales 
Pllblk Payphono U.S.A.. lno:. 

IIIS9 Wilablro Boulevard, Suite 600 
t.o. ADJclca, California 90025 -
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St:CTION 3 • D!SCRimON Ofl SERVICES (CONT'D) 

3.7 ludbdoul Operator AIAIUd Callllla 
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Institutional opcnlOl euistcd tc:rvlc:e allowt Inmates to piKe Collect Calla throusJI an 
automaled caD jliOCCiiiina I)'IIC:m. The c:.all procaaina system promptJ tho Inmate and the 
called party such lhat thft call Ia completed without live operator u.slatance. Calla arc placed 
on a c:olloct~nly bull to tho called party. 

A number of lpOCial btocldna and serecning capabilities arc available with lr~~thutional 
opet1110r aervica provided by Publlo Pr.ypbonc. These capabilities allow lnJtitutlons to 
c:onlrol Inmate acceu to telcc:ommunleatiolll acrvicea, reduce fraudulent use of the 
Company't aavica,IDd elaminato lwuaing calla to pc:nons outside the in•1itution 

For ICfVicca pro~ 10 Inmates of lnllilvtions, the following special condations apply: 

L Calla to "900", "976" or other pay·pcr..caJIICf\lica 1n: blocbd by Public Paypbone 

b. AI tbe request oftbe lnsutution. Public Paypbone m.ay block innwe KCCUIO lOll· 

6cc numbcn (c..., 800, 888) and dlalina ~equenca used to ICCCSJ other caniers or 
opet1110r acrvice providcn (c.J., 9SO-X:XXX, I OXXXX). 

c. At the request of the lnllitution, Public Paypbooe m.ay block trunatc accesato ~911", 
"4 11", or local opcraton rcr.chcd throusJI "()." dialing. 

d. At the rcqucat of the Institution, Public Paypbone ~my block Inmate II(CCI$ to 
lpeCific telcpbooc nwnbcn. 

c. Availability of Public Payphonc:'a ICMC:C:S may be rutrictcd by the lnltatutaon to 

c:auin hou., artd/or daya of l.hc week. 

luucd· Novernbc:r 2, 1998 EfTcctlvc. 

luucd by: Joe Pclwovie, Vice President of Salea 
Public Paypbone U.S.A" Inc:. 

II BS9 WUablre Botllcvard, Suite 600 
Loe Anaelea. California 9002S 
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SECT10N 3 - DESCJUmON OF SERVICES (CONT'D) 

3.7 IJutitwtlollll Optntor Aubtecl Calll.Dg, (Coat 'd) 

Fl P.S.C. No. I 
Oriainal Page 31 

(. At tho rcqiiCII of tho lnlti1ulion. no nolieca or lignaae concerning the Compllly'& 
ICIV!eca wiU be !lO'ICd with i.. lnslnuncnta. lnfomwlon concerning Public 
Paypbooc'a ICI•ioca iJ provided to tho ldmlni&tration of each ln5titution wbcrc the 
Compaay'ucrviocnr~offcrcd. lnma!Qmayobtain information rcprding rausand 
c:barges by reqiiCIIlna such information from tho ln.uitution'a lliminilll'llion. 

g. At tho request of the ln5titution, Public Paypbone may impose time limtll on local 
and long cllitanc:c calls pllecd using ill acrvic:ca. 

h. At the rcqucat of the lnatitution, equipment may be provided which pcrmill 
monitori11g of inmate c:aii.J by leplly authorir.cd government offidals. 

luucd: November 2, 1998 

luucd by: Joe Pekatovic, Vice PrQidc:nt of Sales 
Public Paypbonc U.S.A., Inc. 

11859 WllJhlrc Boulcvwd, Sultc 600 
Lol Allgclca. California 90025 

EfTcc:1ivc: 

-



PUBLIC PA YPHONE & ., INC. 

SECTION 4- RATES 

4.1 Eumpdou ud Special Ratll 

4.1.1 Dlleoull for Beartaalmpalred CUJtomen 

• Fl P.S.C. No. I 
Original Pa~c 32 

A tclepbono toU meaasc which i1 communicated Uling a telecommunications deviae 
for the deaf (TDD) by properly certified hearing or lpCCdl impalrod penons or 
properly certified busineaa cstablilhmcn'- or individuals equipped with TDD1 for 
comml.lllicatin& with baring or apccc:h lmpaiRd penoru will receive, upon request. 
mldit on chllpl forccruin intrutalc toll calb placed between TOOL DiJcounts do 
not apply to sun:hargct or per call add-on c.hargct for operator ICfVicea when the call 
I• plllccd by a method that would normally ineut the suretwae. 

(A) The ~t to be sJvcn on a IUbscquent bill for 1\K:h calli placed befv. een 
TDDI wiU be equal to applyina the ofT-peak me during peak rase penod 

(B) The credit to be given on a aublcqucnt biU for suth calls plllccd by TDDI 
with the Uli~tanU of the n:lay Clenter will be equal to SO% of the rase for the 
applicable rase rmod. If either pazty is both b=ing and visually impaired. 
the call shall be discounted II 60% Of the applicable rate. 

4.1.1 Operator Alllrtuee ror Hudleappfll PUIODI 

Operator Jlation sun:hargct will be waived for opc:nuor wisunc:e to a caller who 
Identified hlm or henetr u being handicapped and unable to dial the call bceauae of 
the lutnd.ieap. 

luucd· November 2. 1998 Effective: 

luued by: Joe Pelwovle, Vice PIUidcnt ofSalct 
Publle Payphonc U.S.A .• lne. 

I I 159 Wilshire Boulcvanl, Suite 600 
LIM Ansctc:a. California 90025 
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S£C110N 4 · RATES (CONT'D) 

4.1 Eumptlou ud Spedal Rata (Coat'd) 

4.1.3 Directory Alllstucc EnmplloDJ 

Dim:lliiY AAiltanco II not provided by the company. 

4.1 .4 Emti"JtDty Call Eumi'IIODI 

The followiQgt:allurcexcmplcd from all charges: Emerg.cncyt:alltto rcco~~t~iuble 
authorized civilagcociesincluding police, fl~ ambulance, bomb squad and poison 
oontrol. Public Paypbone will only handle these calls if the caller diala all or the 
digiiJ 10 route and bill the csll. credit will be given for any billed charges punuan1 
to lh.ia excmptioo oo a aubtcqllCOI bUI after verified notification by the billed 
Cultomer within thirty (30) days ofbillin1-

luucd: Novembcr2, 1998 Effcctive: 

luucd by: Joe Pebrovlc, Vice Prcddent or SaiC8 
Public Paypbone U.S.A., Inc. 

I I 159 WilsiUte Boulevanl, Suite 600 
Loe An&clca, Cal1fomi.a 9002S -

J 



PUBLIC PAYPBONE &, INC. 

SttTION 4 ·RATES (CONT'D) 

4.1 O~rator A.alsted Snvlces 

4.1.1 IJitnl.ATA Rata ud Cllll"&et 

• Fl P.S.C. No. I 
On&inal Page 34 

The followina r110t md c:baraea ipply to intnl.A T A caliJ placed by CIIJIOmctS from 
Agreplol' loutio01 Savice ia billed in one minute incmncll., foltowina an initi&l 
000 minllle iDc:rcm.m. 

Mileaae 
Blllld 

All 

USAGE CHARGES: 

Day evcnina 

Ill Adcl1 I ll Add'l 
Mlnllle Minllle Minute Minute 
~.,<M $0.2500 S0.2SOO S0.2SOO 

PE R CALL SERVtCE C HARGES: 

Clutomcr Dialed Callina Cud 
C111tom.cr Dialed Cndil Cant 

Operator OWed CaJUna Cud 
Operalor Dialed Credit Cud 

Operator Stlldoo 
Billed Collect 
Billed to Third Pasty 
Billed to Other 

PeriOn·to-Penon 
All Billina, Mc:thodJ 

Operator Dialed SurchlrJe 

Set Ute Foe 

Nipu/Wcckccd 

Ill 
Minute 
S0.2SOO 

S0.9S 
$ 1.25 

SI.2S 
$1.25 

$1.25 
SI.2S 
SI.2S 

S3.7S 

$0.60 

$0.25 

Md'l 
Minute 
S0.2SOO 

luucd: November 2. 1998 Bffcc:tlvc: 

luucdby: Joe Pcklrovie, Vloc Praldent of Salc:a 
PubUc Paypbone U.S.A., Inc. 

I I 859 WillhiR Boulcvanl, Suite 600 
J..ot AnatJes, CaJifDmJI 9()()2j -



PUBLIC PAYPBONE ... INC 

SEcnON 4 • RA n :s (CONT'D) 

4.l Operator Aallfted Strvfeet (Coat'd) 

4.l.l lattrLATA Ratet ud Oarca 

• Fl P.S.C. No. I 
Original Page 35 

Tbc followioa ntca ul cbarJa ~pply 10 inla'LA T A calli placed by CUSIOmcn from 
Aurept« 'oclltioot Sen-Ke it billed in one minute incmnenll follov.ing an irutial 
one minule lncicment. 

Mileage 
Band 

IAJI 

USAGE CHARGES: 

Day Evening 

lit Add'l 1st Add'l 
Minute Minute Minute Mlnute 
$0.2600 $0.2600 $0.2600 Ul .,Uitl 

PER CALL SERVICE CHARGES: 

CUstomer Dialed Calling Can! 
cu.tomer Dialed Credit Card 

()pcnlor Dialed Calling Can! 
()pcnlor Dialed Credit Can! 

0pcmor Slltion 
Billed Collect 
Billed 10 Third Patty 
Billed to Other 

Penon-to-Penon 
All Billing MethodJ 

()pcnlor Dialed SIII'Charac 

Sd Ute fcc 

Nigllt/Weekcnd 

hi 
Minute 
$0.2600 

SI.2S 
SI .SO 

S2.2S 
S2.2S 

S2.4S 
S2.4S 
S2.4S 

$650 

SI.SO 

S0.2S 

Add'l 
Minute 
$0.2600 

luutd: November 2, 1998 EITcctivc: 

lllucd by: Joe Pckuovic, VIce Prcaldmt ofSalea 
PllbUc Payphonc U.S.A., Inc;. 

I I IS9 Wilshire Boulcvanl, Suite 600 
Lot ~lea, California 9002S 



PUBLIC PA Yl'RONE &., INC. • Fl P .S.C. No. I 
Original Page 36 

SEcnON 4 ·RATES (CONT'D) 

4.3 lastlllldoul Operacor Aalmd Suvka 

4.3.1 lattrLATA Rata ud Oaraa 

Tho followina rata and dwJa tpply 10 intcrl.A T A ~:alb piKed by inmata of 
c:ontlnemeot IMiitutionl. Service it billed in one minute lnc:n:mcnts following an 
Initial one minute lncrcma1l. 

Day Bvcnins 
Mflcqc 
Band ht Add'! IJt Add'l 

Minute Minute Minute Minute 
All (ll?lllln (II ?lllln S0.2600 S0.2600 

PER CAU. CHARGES: 

Per lmnatc Collect-Only Call: 

Swloo 10 Station: 
Penon 10 Penon: 

luucd: Novemb« 2, 1998 

luuedby: Joe Pcbrovlc, V'.ce Praident of Sala 
Public Payphono U.S.A., Int. 

11859 Wlbbirc Boulcvanl. Suite 600 
t.o. An&clca. Call fomia 90025 

NiabiiWcckcnd 

I at Add'l 
Minute Minute 
$0.1600 502600 

Sl .OO 
S6.SO 

Effcctive: 

-



PUBUC PAYPBONE .. INC • 
SECTJON 5- CONTRACTS AND PROMOTIONS 

FL P.S.C. No. I 
OriJinal Pagd7 

At the option of the Compaoy, tc:rVice may be offered on a conU'ICt buiato meet specialized 
requircmc:nll of the Culllomer not contcmplalcd In lhlll&rifT. The lama of cadi contract 
lhaiJ be rD\IIIIally ~ upon bctwcc:o the Claa1oma and Company and may include 
ditoo~mta off ofratcl coo' alDocl bcteiD.. waiver of rec:urrina or nonrcc:umna dwJca. dw-gcs 
for apoci•Jiy deaiiJlOd llld ~ acrvica noc con.tlirwl in the Comp~ny'a general 
acrvioe o!Tainp. or ocllcf ~.....,ind (~ Tbc lama of the eoo~Bet may be based 
pmially or complelely on lbe tam and YOJWDC oomm.it:mcnt, type of oriainating or 
tenninatina ~CCC~&, mixture of acrvica or other diltlngullhing fcatun:a. Savioe lhall be 
avalllblo to all aimlllrty litlllled Cultomcra for a !bod period oftimo following the initial 
offc:rina to tho filii COOIBI:t Claa1omcr u rpcclflc In each individual conti"ICI. 

S.l Pro1110doas 

From time to time tho Company lhall, 11 ill optioo. promote subtaipdon or JtiDlulate 
nctwort UA&e by offcrina 10 waive tome oc all of lbc nonrcc:urring « rccurrina dlargcs for 
the CUJtomcr (If eli&iblo) of~ scrvka for aiUnitod dwation. Such promotions lhall be 
made available to all almilarly sinwod Cuatomcra in the ~&r~et markd are&. 

5.3 lkmoanntloa of Strvke Promotloa 

From time 10 time tho Company may clcmonslnlto service for potential CuJtomcra by 
providlna free UIC of ill network on a limited buis foe a period of time, not to e:xcccd one 
(I) month. Dcmonstrllion of acrvicc and the type, duration or quantity of ICfVICC provided 
wiU be at the Comp~ny's d.iac:retion. 

luuod: Novc:mtcr 2, 1998 Effcecive: 

Juuod by: Joo Pclc:arovic. Vice l'raident of Sa.lca 
Public Payphonc U.S.A., Inc. 

11859 WilWre Boulevard, Suite 600 
La. An&dc:a. California 9()()25 



• • 

ATIACH~fENT Ill 

FINANCIAL STATEMENTS 

I. Please provide documentation lbat lhcappl!c:ant hauufficicnt financial capability to provide 
the requested service In lhe geographic area proposed to be served. 

2. Please provide documcnlllion lhat tho applicant has suffi,icnt finllllciol capability to 
mainlllin the requested service. 

3. Please provide doc:wncntallon that the liJ'Piicant has sufficient financial capability to meet 
11S lease or OWna'$hip obligations. 

NOTE: This doc:umcntalion may include, but iJ not limited to, linlllltlll Jlatc:mentJ. a projected 
profit and loss statement. credit rcfc:rcnccs, credit bureau reports, lll1d descriptions of business 
relationships With fin1111cial irutitutlons. 



• • SCJIUJIIf'llt orfllludal Capability 

Public Payphone U.S.A., Inc:. is • wholly owned IUbsidiaryofPublic CommunlcationJScrvicca. Inc. 
The parent company baa IUflicicnt flnandal capabllity to provide the rcquellcd telecommunication 
services in Plorid&, the firla®ill capability to maintain thcu services, and the financial capability 
to meet illlcuc and ownerahip obligation.. Attaehcd are consolidated balance sbcct1 and income 
sutements for Public Communications Services, lnc. and its subsidiariCI. 
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fiiiLIC CIOliiiiiWICA l%01'1 ln!Vl:ct;S (Con.olicla t ed) 
&ALMCII IIIIU'T 
JVL'f 31. lUI 

c:uz-cao~ •••et.a t 
1.0 cub tn ~nXI and on band 
4 . 1 ~&de rec eivable• · ••ner.l 

Alii ITI 

t . ? ~vance P.J.J. Ca.aunica tlona 

t .e ~vance • PCJ, COapani•• 

rUed ••••u r 
11 . 1 lui ldln!f l"'P<OY-1:1 
u . 4 Furniture ' U.xt\IAI 
12 . 1 Office equipmect/Cocputerl 

1l .O Ac~lated deprec!Atioc 

Other ••••t.ar 
17., Investment • COlu.blna rln&ncle l 

11 .0 Don~• Advance • aive r a l cle Cty Sner . 

Curra ot ll&bl~ltl•• • 
20 0 Acaued exp&Dau 

20 . 3 Payable • IC11 Venlca alvd . COrp 

Lon; t • ra 11ab111t1••• 
11. 0 Nota • Santa Monica Bank 

capital • 
lO.l capltal contribution 
lO . S AdvanC'• ... OaaU Co=· 'Utic:ation.. 

31 o Currant year earnlnge 
32 .0 Prior year• • earnlnga 

TOTAL LUJILITIU I. C.UtnL 

$ 

' 

.nn,x 11. 1••• 
10,,05 

l. COl, Ul 
75,000 

l . lU.S\4 

O.l ~ 5 
H .O \ 

1.0 ' 
H ) \ 

),,,, .... ' 
414 , 107 s . c t 

U4 , 4U 1 . 1 t 

UOl,ISl l o. o t 

17t.llC 10. 0 t 

15,000 
u.cn 

ut.CU 

o. ) ' 
1. 2 ' 

I. 5 ' 

l, ll5.11t 100. 0 t 

l , cct.t41 ' ' · ' ' 
l1l,HC ).2 \ 

] . 141,]17 41 1 ' 

L,)$).000 17 . ) \ 

l , ]$],000 ll l • 

400 

'"· 000) 
l,]l],tll 

l20, 4U 

o.o • 
o.o ' 

JO.S t 

4 . 1 ' 

l , Clt,IOl ll . C \ 

MI!QC 11. 1!1'7 

7U.lU 
l,I:!Z,lll 

0 
()07. 175) 

1,.7 ' 
n.o ' 
o. o ' 
0 0 ' 

].]77.741 17 . ) ' 

,,.,? o.o ' 
lC0,2U t . ) \ 

309,171 1 . 0 ' 
(]Ol,ISl) 0 . 0 \ 

lU . UO t . C I 

)5,000 0., ' 
h.H1 2 . < \ 

llt,Ul l I \ 

l,8C7,l 40 100 , 0 t 

l.Sll,004 lt . l t 
11l. 4H 4 , $ I 

1. ,.) , 450 4) I ' 

1 , 85),000 4 7 ' ' 

~ . ISl ,OOO 47 t I 

400 
0 
0 

ll0,4U 

llO, Ul 

o.o ' 
0 0 ' 
o.o t 

1 . ) ' 

I ) ' 

l,IC1,)4l 100 .0 \ 



lot: .. t U ~U P\&IC CIMUG~ loii:WICD to. ru.a.- IM ~~;O>Wl 

• • 
tnr.tC: C:OiarolftO.TtOIU IDvtCIS 1Colu o l14ata41 

Il/COK& IT o\TDDriiT 

' f ODit MOli'\'1IS lflnii O JVI.Y )1, l.UI 

OperacS.ng r.v•au-•• • 
40.0 Rev~u.a talecoemu~lcationa 

40.1 Ravanuel • apecie l } roj ect 

40.2 Revenue• US 
40 . 3 lavanuea Poatal 
40.4 Revenue • aaneg..ent prorraa 
• e . o asv&nu .. - other 

Col t. oC ••1•• • 
4t.l ~tar Agent co.aloo1one 
u . l Agent c:o.a.t. n lone 
49 .) Tel&~keting Ca..illiODI 

4t. • ~tose~ ~·venue eba~LDf 
49 . 5 C\la~OI'Mr conveE"a lcm. c.ha,.,-•• 
49. 6 Specia l project cona1ealona 
49 7 special project • Poa ta l 

• '·' Other d! rect coote 

Croea p r ofit 

Other -..q»eAatea • 
6 0 . 0 s ..tariea 
,O. l Salari•• - rtal eatate 

10. 4 laployec benefito 
,\ , 0 AU~ lea•e 

CXtDSIS 

fl . l 0Ute1de aervicea 
'2 . l Kail ~ poataga 
H .o Trave l ' t,~aneporutlon 

14 . 1 l u114lng aaintenance • genera l 

14 . 9 Telephone ~ p&gerc 
CS.l OCC1c e auppli&l/ a xpenoo 

u .s Prot.•li.,...,l ta .. 
65.7 !qulpment l eae1ng Ccop1are , e tc 

II 1 Advertlli"9 e nd pra.otlon 
U . 4 tuki119 upenee 
CJ .O tn•u.cance 
•t . l l'n.a\U'&nc. • .. 4J.cal 

" ·0 Rent 
11 . 0 N1eco11aneoue 

'' · ' la~ereat ex~• 
'' o Jta t e 1ncoae taxeo 

Net pro fi t lloeel $ 

701,JU 
470, )l4 

U , lll 
56,)17 

H1,ll5 
10• . 7J1 

Jl . S ' 
n . a ' 

4 .1 ' 
2 .6 ' 

)) . 1 ' 

4 I I 

l , ll0 , 1tS 100 0 \ 

U , I U 
SO,Ol l 
10,201 

t tf,ll) 
lU 

7,)07 
4) . ))0 

4U , !Cl 

1 , UC , IU 

1, Oll, )17 

n,HO 

' Ill 
l,, .. 

H . SOl 
) , 510 

lS , 114 ,. 
40 , 471 , ..... 

t , HC 
1 , 410 
6,1)4 
) ,lt ) 

11 . 240 
0 

Sll 

" ·"' 0 
0 

lU,tU 

U6,S14 

J ,O \ 

l ) ' 

o.s ' 
l J ,O I 

o.o ' 
O. l I 
a.o ' 

H . 4 I 

Sl .l ' 

""' ·" ' 

.. , ' 
o.o ' 
0 . 0 ' 
0 . 1 ' 
) , J ' 
O. l t 
1. ) ' 

o.o ' 
1. , ' 
1.1 • 

0.4 ' 
0. 1 ' 
o.) ' 
0.1 ' 
0 . 5 ' 
0.0 ' 
0 . 0 ' 
4 . 0 ' 
o . o • 
o . o ' 

n.t • 

u . s ' ' 

1,97'·'" 
2.010.611 

l74.UI 
lll, 244 

2 . 720,72 1 
1 . 125, 1 )0 

)I.' ' 
u .s ' 

l ' ' 
2 ~ ' 
:' 1 ' 
12 1 ' 

t,))S,Cil 100 . 0 \ 

ll l , tH 
lU,HC 

" · '" ),(H, Oi t 

1 ,15) 
U , 70l 

lll.lSl 
l,lCl,,U 

5 , )10,011 

l , tSS , S H 

~Ot,llO 

1 
1.1?0 

11.7 .. 
211,?16 
1), 011 
11, 117 
l.'fl' 

111,110 
14,'70) 

lt , lll 
S,fH 

U,Oll 
12,152 
St. JS1 

lU 
n .to• 

Ut,US 
4S , JU 

l tlf l 

1 , 171, Ul 

l ,lU.IIl 

' ·' ' Ll \ 
0 , , ' 

H . S \ 
o.o ' 
0 7 ' 
1.4 ' 

1l 4 ' 

" G \ 

41 " ' 

... ' 
o.o ' 
0 . 0 ' 
0 . 1 ' 
l . l ' 
0 . 1 ' 
0 . 1 ' 
0 0 ' 
l. 0 ' 

0 ' ' 
0 l ' 
0. 1 ' 
o. ) ' 
0.1 ' 

0 ' ' 
0 0 ' 

0 ' ' 
l • ' 
o.s ' 
0 . 0 ' 

I C. I \ 

:s . ~ ' 
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AlTACIIMENT IV 

MANACERJAL AND TECHNICAL CAPABILITIES 



• • 
PUBUC COMMUNI CAnONS SERVICES, INC. 

Mua~rtal ud Tedakal CapabiUdes 

Josepb Fryur- Pra!d~at, CEO, Director 

Mr. Fryu:rbu over IWCnt)l·five yean of cntrcprcne\lrial experience in a wide varidy ofbi<IIIICUO 

In rcc:ent yean, Mr. FI)'Ur bu been primuily reaponaible for buikfina a nwkdma OfJliiUUt•on 

which open1a in a oompedlive open10r ICfVicc Industry when: combined effOfU exceed fony-aght 

million ll!llllll ly. Mr. Fryzcr developed Public CommunlcatiOOJ Servlca, Inc. \PCS") to 

succcsaMJy provide "IW'fl.kcy" aolutioo manasement 10 F eden I Bureau ofPriaons (I'BOP) facilities 

and create martrdina opportunltlca wbidl benefi t tho end IIICr u well u tho acrvlcc provider. Mr. 

Fryu:r boldl • Bxbdor of Sclcocc in Enainecrina &om New Y or1t City Colleac. 

Paul JtaDlllp · VIce Pretldeat, CbJef Flaaadal Omcu, Director 

Mr. Jenninp bu over ten yean of dircc1 Olfpcncncc in Alca and marlcctlng in the 

tclocommunicatiOOJ industry. SpecifiWly, bit wot1c hu fociiiCd on lona dlsl#nce, and operator 

service~. In his role u Vice President and CFO of Public Communications Scrv1cca. Inc. he wu 

primarily raponsible (or the dcvdopmcnl and a;asrrplion of OSP revcnuca from LEC phones to 

develop Public Communications ScMce~ ("PCSj. fonnc:rly Public Payphooc USA. Mr. Jcrming's 

Clfpcricncc bu been fociiiCd IOWitds tho development of proclucu u "' 1d u the organization and 

rn&IIJ8Cillcnl of aalca and mllitdlna cft'oru with a dircc1 "bands-on" undcntandina of the 

mllitdplace. Mr. Jcnnlnp boldlao Aaocltte of Scicnoc dcaroc in Mathcmatica from Valley 

Collqe and a Badlclor of Scic:occ In Mubtlna from Califomla State Unlvcnity m Norlhndge. 
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FLORIDA PUBLIC SERVICE COMMISSION 

App!lqUog form 

ctn!Ocacc 10 Provide Pav Ic!cphogc Smltt 
W!lblg tbC Slllto(floddt • 

A. This form is usod for an oriaJIIII appliulion for a certi llcatc to provide pay telephone service 
within lhe Swe of Florida. 

B. A Sl 00 non-refUndable ~p~~lication fcc alon.g with the cnoloJCCI Applicant Aeknowlodgmcnl 
Card mu.st be completed and accompany the Application before pi'O('"''sing will begin. 

C. Once a certificate has been granted. rcgulatoty wcumcnt fees will be due for that calendar 
year regardless ofwhelher or not pay telephones have been instal led. 

D. When completing the ~p~~lication. rapond 10 each itam.lfan item is not appliublc, explain 
why. Failure 10 rapond to any item will rcaultln the application being rctu.mod and a delay 
in the applicallon proccsa. 

E. Usc a scparatc sheet for caeb answer which will not fit the allonod ~paa. 

F. lf you have any quwlons about completing the form, contact tnc Certificate Section at 
904\488-1280 or write: 

Florida Public: Service Commission 
Diviaion of Communication& 
101 l!ut Gaines Street 
Tallahuacc, Florida 32399..0866 

G. Once completed, the original pi u.s five (S) copies of this form, along with S I 00 application 
fcc, are to be submillcd to: 

Florida Publlc Service Commission 
Dlvi1ion of Communications 
I 0 I l!ut Gaines StRICt 
Tallahauce, Florida 32399..0866 

roa. P'C/CMD JJ I&J• t ll Page 1 of I 
a.qdn<l *'7 Jtul• 28•2t .l11 t'lodda A4al.nlo~rat1n ~ 
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FLORIDA PAY TELEPHONE C ERTIFICATE APPL.ICATION 

I. LEGAL NAME OF THE APPLICANT 

Public Paypbcne U.S.A., Inc. 

2. NAME UNDER WHICH THE APPLICANT WILL DO BUSINESS 

Public Payphonc U.S.A., Inc. 

3. ADDRESS OF TOE APPLICANT(S) 

STREET 
CITY 
STATE&ZIP 

11859 WiiJhire Blvd .. Suite 600 
LosAngeiCI 
Call rorna 90025 

4. TYPE OF ORGANIZATION (C HEC K ONE) 

INDIVIDUAL DOING BUSINESS UNDER HIS/H ER: 
OWN NAME. 
DOCUMENTATION: No other doc:umenlalion needed. 

0 

B. PARTNERSBIP: 0 
DOCUMENTATION: At!Jieh a copy of tho partnCT'Ship agr.:c.mcnt. and a list 
with the name and addreu of all pann~.n. 

c. COR.POAATION: II 

DOCUMENTATION: AttliC.h proof thatll1icles of incorpomtion have been 
filed with the Florida Seem.ty of State's Office. lfincorp- ·ted outside ofFioricb. 
anach proof from theFloridaScc:rctaryofSlale tluu applicru •• hu authority to operate 
in Flo.rida and provide ruun.e a.nd address of Florida Registered Agent 

Sec Attaclunent l. 

NAME NRAI Scrvicea. Jm:. 

ADDRESS 526 East Park Avenue 
Tallalwsee, FL 32301 

O. DOINO BUSINESS UNDER A YICTm OUS NAME: 0 
DOCUMENTATION: Att.acll proofthet fictitious name has been registered 
with the Florida Seeretary of Stat ea Office. 

ro .. raetc.v Jl laJ·tJ J rag• J of s 
aoqui~e4 by ~l• 2S· l• .s11 r tor14• ~Lotrotl•o C04e 
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S. PROVIDE NAME, Tm.£, AND TELEPHONE NUMBER OF THE INDIVIDUAL 

WHO IS RESPONSIBLE FOR COMMISSION CONTACTS: 

NAME: David Goodman 

TITLB: Vice Praidcnt, eu.tomcr Service Manaacr 

PHONE: (310)473-6222 

6. HAS APPLICANT OR ANY SUBSIDIARY, PARTNER, OFFICER, DIRECTOR, 
ETC.,ORINTHECASEOF A CLOSELY HELD CORPORATION ANY CHARGE 
HOLDER OF THE APPLICANT EVER BEEN GRANTED OR DENIED PAY 
TELEPHONE CERTLFlCA TE IN THE STATE OF FLORJDA? TillS INCJ.UDES 
ACTIVE AND CANCKLL£D PAY TELEPHONE CERTIFICATES. 

No 

7. IF THE ANSWER TO QUFSTION 6 IS YES, PLEASE EXPLAJN AN LIST THE 
CERTIFICATE HOLDER AND CERTIFICATE NUMBER. 

No1 applicable. 

8. LIST THE STATES IN WHICJI TilE APPLICANT: 

A. IS CURRENTLY PROVIDING PAY TELEPIIONE SERVICE 

None. 

B. HAS APPLICATIONS PENDING TO BE CERTIFIED AS A PAY 
TELEPHONE PROVIDER. 

None. 

C. HA5BEENDENJEDAUTIIORJTYTOOPERATEASAPAYTELEPIIONE 
PROVIDER. EXPLAIN CIRCUMSTANCES. 

None. 

0. llAS BAD REGULATORY PENALTIES IMPOSED FOR VIOLATIONS OF 
TELECOMM\JNJCA TIONS STATUTES. EXPLAIN CIRCUMSTANCES. 

None. 

rotlll •KI~ U IU·tJ) •ae• I ot I 
a~..S b7 lta1• 21·24.SU FloriA!& .t.dl&iahtntl .. COd4 
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9. PLEASE CHECK m £ SERVICES T HAT WILL BE PROVIDED: 

LOCAL • 
LONG DISTANCE • 
COIN at 

CAU.l'NG CARD II 

CREDIT CARDS • 
OTHER. DESCRIBE • 

Public Payphonc U.S.A., Inc. ("Public Payphone") also proposes 10 orrcr auromaled 
4:0llcct-only long diJWlCle ICI'Vicca for 1nmates of confmancnl insiiiUUons 

I O. PROPOSED NUMBER OF PA YTELEPHONE INSTRUMENTS TilE APPLICANT 
PLANS TO PLACE IN THE FIRST YEAR: 

Al lhiJtimc, Public Payphonc U.S.A~ Joe. ("Public: Payphoncl has no IIJ)CCIIic: projcelioru 
cooccmina lhc loc:atiom or numbtt of instrumcnla il plans 10 install dunng 1111ir11 year of 
opc:ntioa. The Company bas 1101 4:0mplc:ted dcvclopmenl of ill marketing program for 
paypbone ICtVicel orrercd 10 •be gcocnl public:. 

Wi!b rcprda to Inmate ICI'Vicca. the Company'a buaineu plans call for Pubhc: Payphonc lo 
respond to 11lQUCIU forpropoaals (RFPa) from various city, county and atalc agcnc:lcncclong 
to installtc:lecommunlc:atlora ICI'Vic:ca for lhci rlnmalc populations. Public: Payphone U.S.A., 
Inc. filc:slhla application in order to be prepared to orrcr ICI'Vice should 11 respond and win 
a bid from an innitutlon wilhln the stale of Florida. The oc:tual number of lclephonc 
iratl'llmeniJ installed 11 any given location will vary bucd on the aize of the 1nsti1u11on 
acrved, the numbtt of priJonen, and type of inmate c:aJIJng privileges, all of which arc site 
lp«ific. 

I I. HOW DOES T ilE APPLICANT INTEND TO SERVICE AND MAINTAIN EACH 
PAY PHONE? 

PERSONALLY 0 
FULL-TIMI TIC HNICIAN 0 
PART-TIME T ECHNI CIAN 0 
SERVlCEIJU!PAIRIMAJNTENANCE CONTRACT • 
anre~D~B£ • 

Payphonca available 10 the gcncnl public will be maintained under QOnlf1ICt .,.,.1th a llurd 

pany malnrmancc company untillhe nwnbtt of rnstrumcnll within the atatc jusulics a full­
time technidan hinld u 111 employee of the Company. 

Por inmate acrvlcca, call proccuing cquipmcnl installed 11 pruon• or conf1ncmcn1 
Institutions '- equipped with rcrnoto on-line dlagnortica. This capability allowa Public 
Payphone'aln-houle tecbnlclans to QOmmuniCAic via dial up c1ata modem wirh each rystcm 

ro .. PIC/010 U CU•tJ I .... • ef I 
.. .,.Jn<l ..,. ble II • U .au Pl.orU.o a.a1alo tro lh• cou 



• • 
at any com:d:lonal facility. PubliQ Payphonc can troubleshoot and effect many operutional 
changes to " I)'SICm without having to be on site. 

On· lite rcpain, aueb u replacement of telephone instrumenll or handscu, will be performed 
by a local tclcc:ommunleatlons firm under conlr'ICL Thls aubcontraclor will be carefully 
selected based on Ill technic&! expcrtite and ability to ~nclto trouble calls. 

11. WILL EACH OF 11fE PAY TELEPHONES WHICH YOU PLAN TO INSTALL 
PROVIDE ACCESS TO ALL LOCALLY AVAILABLE LONC DlSTANCE 
CARJUERS VIA lOXXX+O. 950-XXXX, AND 14 00? (Sn Rule l S-14.51 5(6), F.A.C) 

Pay telephones available to the general public will allow the user to occess all locally 
available long dillanco c:arricra. However, for services provided to inmates of prisons and 
other confinement institutions, IIIXC$J will be limited to long distance services offered by 
Public Paypbonc U.S.A., ~® .. 

13. WILL EACH OF THE PAY TELEPHONES WJIICH YOU PLAN TO INSTALL 
CONFORM TO SUBSECTIOI\'S 4.19.1 • 4.19.4 ud 4.19.7 • 4.19.8 OF THE 
AMERICAN NAnONAL STANDARDS SPECIFICATIONS FOR MAKJNG 
BUlLDJNCS AND FACILITIES ACCESSIBLE AND USABLE BY PHYSICALLY 
HANDICAPPED PEOPLE (ATTACHMENT F)? (See Rule lS-14.515(4), F.A.C.) 

Yes, for pay telcpbone.s available to the general public. Handicap accenibility or pay 
lclcphoncs provided to inmat!ll will be aubjccl to the requirements or the instilution's 
administration. 

I'01DI U C/CW» J2 tU · U I .... S o l I 
a~o4 by ~· 21 · 2t . ll1 Plo• 14a •Aort•l• tzotlYo C04e 
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I. J oe PtkArovk, 

ATTEST TO THE ACCURACY OF THE lNFORMATION CONTAINED IN THIS 
APPLICATION AND HAVE READ ALL THB RULES AND REGULATIONS REGARDING 
PAYPHONESERVlCEINFLOR.mA.IWlLLCOMPLYWlLLALLCURRENTAND FUTURE 
COMMISSION REQUJREMBNTS REGARDING THE PAY TELEPHONE SERVICE. I 
UNDERSTAND THAT A NON-RgfUNDABLE APPLICATION FEE OF SIOO MUST 
ACCOMPANY TH£ APPLICATION. ALSO. I UNDERSTAND THAT I AM REQUIRED TO 
PAY A REGULATORY ASSESSM!l.NT FEE (MINIMUM SSO.OO PER CALENDAR YEAR). 
FILE AND ANNUAL PAY TELEPHONE SERVICE REPORT. AND PAY GROSS RECEJP'Th 
TAX. FURTHERMORE, I AGREE TO KEEP THE COMMISSION ADVISED OF ANY 
CHANGES IN THE NAMES OR ADDRESSES USTED ABOVE WlTHIN TEN ( 10) DAYS OF 

THECHANGa ~ 

/rti.L ~'M: 
~ nJR.E C\F OWNER/OFFICER OF APPLICANT) 

DATE: to/?.ft('1f 

J 
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APPLICANT ACJ(NOWLED<jMENI CABD 

Applicmt: Pub!ls; Paypl!oac U.S.A, las:. 

I acknowledge receipt and undemanding of the Florida Public Service Commission's Rules 3l1d 
Rcquiremcnt.s relating to my proviJion of Pay Telephone Service. 

Title: vice President of SaJcs. Public Pavohonc U.S,A Inc, 

Date: lo/2.b/9H 

THIS MUST BE COMPLBTIID AND RIITURNED Wmt THE APPLICATION BEFORE THE 
CERTIFICATION PROCESS BEGINS. FAILURE TO DO SO WILL RESULT IN ADELA Y Ot: 
THE CERTIFICATE BEING ISSU'ED. 
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Auachmmt I 

Public Paypbont U.S.A., Inc. 

CcrtifiCllte of Authority 

10 ll'lln5lel busineu within the St.atc of Florida 
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·• • PORifGN CORPORAT\lO~ FOR AUTBOJUUnoN TO TRANSACT BUSINESS .IN PLORIDA 

APJ>UCAnONB 

IN COMPWNC£ '117111 ss:T70N 607.JJOJ. FLORIDA ST AIUTES. THE FOLLOWING IS SU1JM!Tr£D TO REGISTER A FOREIGN C /UI10N TO TJWISACT /JUS/NESS IN THE STAT£ OF FWRIIM. 
I. fUblie Pafphyu!r­
~ of Cllll' •Ira:- 11ae -.d "lNCCOU''OV. TED", -c;Q,DAN'f", ·co~ nON" or ~or~ ol iq)on Ia _,....,will dtalfyiDd.lcaee lhallt Ia a eorpomloa luCid of a ll&llftlpatOD ·~r- .. -··""'C'IIIIIIc_ .. ,__, 

2. Neyada ~ l . __ 8~~,8a=:·P~2~9~0~6wQ~4:t-:-:-~-:-,-.---(Sial4 or COWilly I!Ddatbe lit ofwbldllt u lnCOipOI'IIC!I} (F!J !Wiftbcr.lhppUcablo) 
4. J u ly 2 7 , 199 2 J . -::---::--:-;-:P:.::e:.:r=..~P:.:•~t:;:u:=•~l----:-"7"--:---=---(Dc.t otiliCOijiCW&j (Pun!loa: Y<N corp. wW c.-c 10 aiJI ot "JICI'PCfU!i • 6. upon gualitic.at ion 

(Pate rsm ~business Ill Flo&!&.) (SEE SECTlONS 607.UOI, 60l, tSOl an4 117. U5, F.S.) 
7. 118~9 llilahira Blv4 , 1600 

Lo• Anaelat, CA 90025 
C3 ~,. 

a. Lon Di ttance Telacoamunication Services I (l'wpose(') <1! corpom!On aullloiUod Ill home m1c or co.wry 10 be wried 0111111 rwe or flolldl) _ 

I t . Na tDt aod urec.t addrcu of Florid.> rqlrwcd •&tnl: (P.O. Box or M.>ll Drop Box ~ICCCJlWI~ 
, N=c· NUl Service•, Inc. 
! 
1 Ol!icc Aclcllaa: ~26 E. Park Avenue 

~T~a~l~la~h~·~·~·~·~~~----------·Flori~--~3_2_3_0_1_ 
(Zip oodc) 

I 0. Rqinucd acau'• •cccpW!ce: 

. Nameo and ld4rc:Aa or omc:aunclfordlRcloro: (SaCCI addtut OWLY · P.O. Box NOT occqllablt) 

I 
l 
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P.I!D 

• 
90025 

VIce Clla!rmaA: l'llu1 S. i.1!m1t!p . ' 
A4dR:a: 11859 tlb..hue Blvd. 1 Ste. 600, Loa Ana!lu, CA 90025 I 

~----------------------------------------------~------------------------------------------------
0~-----------------------------------------------------­~--------------------------------------------------B. OFFICERS (Stnct add."" only · P .0 . Bo:r NOT eccepubl~) 

Prwdalc Joaaph F1:yur 
Address: 11859 Wil•hire Blvd. 1 Sta.600, Loa Anplu , CA 90025 

~--~hlli~~s~·~J~~~~-------------------------11859 Hiltbire Blvd· • Ste.600, Loa Ang!lea, CA 90025 

~~ ----~Pt~ul~~S~·~J~~~~~------------------------------------------------­ll852 H1lebin Bl vd-, Ste. 6001 Loa Angeles, CA 90025 

roTA. P.I!D 
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BEFORE THE PLORIDA PUBLIC SERVICE COMMISSION 

In Re: Petition for exemptloa &om rulea ) 
and ordcrl which problblt conc.cntmion of ) 
line service$ for calli mado flom ) 
store-and-forward paytelcphooct located ) Docket No.-------
in confineme:nl inltituliona by ) 
PubUc Paypboae U.s.A., lac:. ) 

PBlDJON FOR WAIVER 

PW'IIWII to Cotnmlaalon Rulo25-24.SOS(3), Florida Adminlstralivc Code, Public Paypbonc 

U.S.A .. loc. ("Public Payphooc") petition& the Florida Public Servi.ce Commiuion ("Commluion") 

for cxcnq>tioo from thole Nlea and rcquiremenll probibhin& Public Paypbonc from utilmng line 

concentration in tbo proviJion of 1101'0-and·forward pay lclepbonca to iMltiCI of conlinemcn1 

inJtitulloi\J wllhln lhe alllo of Florida. ln aupport of Us petition, Public Paypbonc 1111cs: 

I. Petitioner'& DIDIO and llddlul are: 
Public Paypbono U.S.A., loc. 
11859 Wll&bire Boulevard, Sui.te 600 
Los AnJelea, CalifOI'IU 90025 
Td epbou: (J 10) 473-6222 
Faeatmlle: (310) -473-3-48-4 
ToiJ..Fr'te: (800) 266-2274 

2. All notiecc, ordcn or docwnenll rcprding this petition should be directed to: 

M.r. Dave Qoodmm or 
Custolmt Service MilliS« 
Public P~ U.S.A., J.nc. 
11859 Wil&biftl Boulevard, Suite 600 
Los Angela, Callfomla 90025 
TdtpbODtl (310) -473~222 
FaealmJle: (310) -473-3-41-4 
Toll-Free: (800) 266-227-4 

Ms. Monlque Bymca, Con~ul1an11o 
Publ~ Paypbono U.S.A., Inc:. 
c/o Tochnoloaiea Management, Inc. 
P.O. Drawer 200 
Winter P&lk, PL 32790-0200 
Td~boae: (407) 740-8S7S 
Faeatmne: (-407) 740-0613 
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3. Public: Paypbooc il incocpomed under the laws of lbc Swc of Ncv.da. Public 

Paypbooe filed COOC\IITCIII with thit pclition, an ~ppliutloo for Certificate 10 Provide Pay Telephone 

Savlcc with the Commiaaion. Allhil time, the oompany doa not provide aavlec within the Swc 

of Florida. 

4. Publlc Paypbone pcop.:m in ita applic:ation for a Certificate to Provide Pay 

Telephone Scrvic:e 10 offer fe'Jecvwmunicltlona aavlea 10 iJIIJII1cs of confinement institutions 

within the-.: ofFiorida aimilatiD acrviecs it eumotly ofTen in OCher juriJdiclioal. The Company 

installs aophlJtlcaled prcall.-cquipme:ol in confinement IMtitutions IIIII pcrmltalnmllcato malcc 

outJoina, co lice~ -only calla without tbc aaailllnCC of a live opcniOf. The oompanya aavlccs arc 

provided throu&h tclopbooo lnllnlmcou oollllOCied to a eenlrllir.cd c:aiJ proccuina unit with &tOre· 

and·forward ctlplbWty. 

Throoab lhla cquipmclllt, the oomplll)' pcovidcs a number of controls and ratrictio"' that 

aervc 10 reduce or eliminate tnuduJc:nt ux oftclepbociC aervlccs. Tbcsc ~~ions a lao provide the 

conflnemc:nt iNtlrution with biCI t ned control overtbcusc oftbc tclccommunic:ationa aerviccs used 

by inmates of the lnatillltion. 

S. Public Paypbone lOeb c:a:anption &om Nics and ordcn f'CIIriaina concentration of 

ICCCSI lines COIUIIdc:led ID itacquipmall md inslnzmcnta. Where nffic pemUII, the COI\lp&nydc:sJ= 

to insuJJ Its c:aiJ pee c 'na ay11a111 with r- acccsa lines than illSIIUmenta. The usc of line 

concentration allows Public Paypbooc 10 deploy a pcater nwnberofinltnunentaln facility locations 

which would DOt normally wamnt dodicatedecceaa lines. A srcatcr numberoftclephoncs simplifies 

a confinement lMtitutlon't ~ ofiiii!IMC acccsato tclccommwlic:ati~nll tervicca. 

l'elidoa ol p,bJic Paypboee U.S.A.. Inc. 
P~&cl 
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6. Rulearcprdina Uneconcen:tnDoo were fiJIIdopccdby!beCommlaion In Order No. 

14S29, iauod July I, 1985. By lhi• ord~. tho Comm.ialon raqllira one pay telephone instrummt 

be inJiallcd periCCCIIIIoe. Ordor 14529 raqllirea one PATS instrum.ont per ~CeCa line in~ to 

prevent • billy sip) wbclla CIIIIOmCir « ~ attcmpllto 1.110 tho payphono dwina an cmetJmcy 

Rille 25·24.51S{9), Florida Adminiltnrlive Codo 1\&rthet ""!lllrea that cadi tc.lepho!!e 

instnlmonl be conneclod a provldod in the llrilf f« the Local Exchan&c Ccricr c-t.EC") servin& 

the instillllioo. LEC wit& pncnlly --.tain W1auaac wbic.h permits only one inllnuncnt per line. 

The exemption raqueltod by Public Paypbooe it similar to one abady arantccl by the Commission 

to A TN, inQ.
1 In Ill onkn Jr1111ina waiven to A TN, Inc., the Commillion I'CICOjJiizcd that 

conllnc:mau instillltlcma have lhoir own crncraoncy raponso ays:tcrn• In placo and Rule 2~-

24.S 1 S{l 5), PJoricla ~voCocle, cxcrnpu payphonea louted inClOnlincrnont facllltiea from 

the ""'lliremau to provide ~CCC~~ to 911. Forlbac rc&IOnl, the Coounillion dcacribe u roootlhe 

RX!IIiremmt for one lllltlumenl per liDo with 1esp«1 to cmcracncy calli in ClOnflnerncnt institutions. 

7. Public Payphono will deal an and msillOCf Ill t)'llonu 10 that the number of acceu 

linea inll&llcd I• tuftldau to ~~~pponlnmalc calllr'lffic dwinathe busiest hour of tho day. Should 

the exemption roqueltod berdn be lf&lllod.. Public Payphone aarcea to 1.110 no more than three 

telephoae ~ per LEC- liDo in tboao institutions it wiD KfVC. 

In Be; PetJUoo fM WJiycr pCwlca 1Df1 grdm which ewmuly prpbjbh pooocntAliM of lins 
KIYicq Cor sal(a mtda lbxp seq 4 ·Cp•4 cgipfcg pay tcJephpnq loealql in rgoflngncnt 

CKjlitiea. en4 C<1 Hb szdwr rcltcra gwy be 'd'"''''C by ATN. too. Docket No. 960805·TC, 
0n1cr No. J'SC.96.1 :57-FOP·TC. r.ucd Sepcm~bor 17, 1996. 

PctidallofPIIbllc Po,._ U.S.A~ Inc • 
..... J 

l 
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8. PlnUIIlt to Qwnmluioa Rille 2.5·lA.SOS{3), Florida ldminlaralivc Code. Public: 

Payphonc: providc:a the followioa ICkt.ltional infonnadon In aupport of ill rcquc:at for waiver. 

Public Paypbone belicva :hal it will aufT'c:r a aubstalltlal banlship If the: line: 

conc:c:ntration problbitioa it 1101 waived. Abient a waiver, Public Payphone will be: fon:cd to 

purchuo more pay telephone -llnct IIIII taOCiatcd equipment than Ia nccc:awy to provide 

inmate cal Una for a partlcuW' facility. fublic Payphono bc:Ucvca that thla unnoceswy expenditure 

would reault in lower profit III.W'IIna. IIIII poN!bly loua. for Public: Payphone, and will 

UllllOCCII&I'ily inc:J c IIC Public: Pa)pboad1 oost of providinaecrvice to iiiiNie facilitiea. 

Public hypllooc Nrther bc:Uev~ that 001 pwntina the requested walvcn would 

violate principlea of IDa m a i1W1IUOUJ coaapetitora to Public: Paypbooc have bc:cn pwntcd JUdi 

walvm in the put by die C«nm!telm Cinlntlnl Public Payphonc the requested waiver would 

i~U1m that Public: Paypbooe ia on an oqual footina with ill cornpetiton when proposinaiCfViee to 

inmate filc:ilitiea. 

l'cdlbtoCN>Iic l'ayphooo U S.A. lac 
p ... . 
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WHBRBFOlU!, Publlo Payphonc U.S.A. , Inc. rc~pCett\illy requcm, subjec~to approval or 

ill application for ceniftcadon. tbat It bo granted exemption from the provisioos or Rule 25· 

24.S I S(9), Florida Admlniatrative Code and Order No. 14529 issued July I, 198S relating to line 

concentration. and Cor IIICh CMhcr relicC u may be appropriate. 

RespcctJillly submitted thiJ 1. ~,. day of 0 ctObel . , 1998. 

oc cbrovic, Vice Prcaident of Sale~ 
Public Payphooc U.S.A.,lnc. 
11859 Wibhire Boulevud, Suite 600 
to. Anaelc:~, California 90025 
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BEFORE THE FLORIDA PUBLIC SER"'CE COMMISSION 

ln Rc: Petition for wai~ of ruleund ) 
rcquiremenll prohibhioa providoo or ) 
()+local and()+ inii'ILATA ea1ll &om ) 
store-and· forward P«Y tclepbooea located ) Docket No. - ------
in conlinemcot inltltud0111 by ) 
PubUc Paypb011e U.s.A., lae. ) 

Pij I IliON FOR WAryER 

l'lnuanl to C«nmiui<IO Rule 25-24.SOS(3), Florida Adminilll'&tive Code, P11bhc: 

Communicati0111 Savlca, lDc. ("Public Payphone") pctiti001 the Florida Public Savk:c 

Commission rCommi.aioo") Cor a waiver of lllOIO nile. and rcqulrem.coll prohibiting Public: 

Paypbone &om providing()+ loealllld ()+ lnii'ILA T A calltllling ltarNnd-forward pay telephones 

located in con1inc:mcot inltllllli001 within tho alate of Florida. In IUJIPOI\ of ill petition, Public 

Payphono ttate~: 

I . Petillona'a name and addn:a IU'II: 

Publlc Paypbcoo U.S.A., Inc. 
11159 Wal&hire Boulevard, Sui to 600 
t..o. Anaelea Califomla 9001S 
Tdl'ptl011e: (310) 473-6222 
rr~e~••Dc: (310) 473-3484 
ToU-Free: (800) ~2274 

2. AU llOilces, orderl or dooumcoll reptding thlJ petition should bo diroc:tcd to; 

Mr. Oavo Ooodman or 
Customer Scrvlco ~ 
Public Paypbooo U.S.A., Inc. 
118S9 Wi!Jhlro Bou!Gvlrd, Sulto 600 
t..o. Anael-. CaliComla 9001S 
TdepbOIItl (310) 473~222 
Fac:dmllt: (310) 473-3484 
Toii-Fr-. (800)~2274 

Ms. Moniquc Byrne., Contullant to 
Publ.lc Payphonc U.S.A., Inc. 
c/o Technologic. Management, Inc. 
P .0 . Orfi'cr 200 
Winter Parle, PL 32790-4>200 
Tdcpl!oat: (407) 740.857S 
Fac:almlk: (407) 740-0613 
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3. Pub!K:Paypbooe U.S.A.,lnc.la illCOipOrltcd Wider the lawsoftheSweofNevllda. 

Public Paypbooe filed COilCili ttU with lhiJ petition. lillfl:llication for Catillcate 10 Provide Pay 

T clcpbone Service with the Qwnmlalon. At lhiJ time, the comp111y docs not provide acrviee withi.n 

the Swe of Florida. 

4. Public Paypboae phl{'CIIea In lu application for a Cen.lllcate to Provide Pay 

Telephone Service 10 o.lrer tclecOitummleatlona ICI'Yicea 10 inmates or confinement in1thutiona 

withln the lute of Florida aimilar 10 Klvieea It cunallly orr en in other jwUdlctiona. The Company 

insuJb aopbbtieated ~equipment In confinement illllillltloas that penni II inmalel to make 

outgoina. eollect-ooly c:alla without the llll-.- or a live opentor. The eompmy'aiCI'Yicea are 

provided tbtou&b tcklpbooe iiiiiNtDcoD ~ 10 a ec:nb"llized call proc:casina unit with IIOrc· 

and·forward Clplbility. 

1'1:lrol.l&b tbls equipmcot.lbe comp111y providela number or controls and Mtrlcliolll that 

~CM:IO recluecoreliminlfe liaudulCIDI uacoftelcpbooeaervloea. Tbeacratrictions abo provide the 

confinement bwtitutlon with incrc ucd control over the UIC of the telecommunications IC'<VicCJ UICd 

by inmates of tho IDitlnrtioa. 

5. Public Paypboae lieCb walvcn o(Rulea25·2A.515{7) and 25-24.620(2)(e) and (d). 

Thcle rulea prohibit Public Payphooo from providina and billina for 0+- local and 0+- intraLA TA 

calli placed by inmatt:e of <W!finmw» inltitutio:nJ. Specifically, Pub lie Paypbone ICCkJ authonty 

to provide and bill for 0+-local and inltaLA TA ealll piKed by inmates lllina it~ ttore-and·forwvd 

pay tclepbooea. Publlc Payp.lone bcllevea lhll tho bcncfitJ affonlcd 10 confinement inltitutions and 

the acncnJ publle, IUdl a caliiCRaiJna and bloekin&. CIIITaltly proposed with ill lntcrLA T A 

lmlicc will be cnbanccd i fPublic Payphoue It allowed to handled 0+- Jo.:al an. o~ ~ intn.l.A T A call• 

11 well. 

r.m-ofMilc l'a)'Piocxw U.S.A ,IDe ,.,.l 
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6. Waiven req1ICiiUid by Public: Paypbooc are aimilviO !bole aln:edy pnted by the 

Commiaaion 10 other pey ~ providcn lncludina Amcritd Pay Phones. Inc.'. ATN, lnc.1, 

Global Tel·~.lnVilloa Tel 1 •n,lnc:. •,IDII T·Nctix,lnc:.1 In illordcn Jl"'lltina waivcn aimilv 

to those rcquated by Public: Paypbona. the Commlaaion roc:oplizod lhaJ no reuon could be found 

to pm-cnt NPA TS &om c:myina Ot loc:a1 and Ot intnLA TA c:alls. In addition, the Commission 

foWid tlw allowina NPATS to c:any aucb calb ia allcp toward a more c:onapetltivc mlltet place. 

7. Sbou.14 ~ waiven be pled, Public: Payphooc qrcea to c:harsc no more than the 

sc:rvina loc:al c:xc:banp c:micr Cor loc:a1 and intnLATA Ot c:al.b placed &urn conflnanc:nt 

institution~. 

In B.,; P!!tjtloQ forwajycr oCRu!oa 25-2~.620<2\(c:l apd Cdl and 2S-24.SI SC7l. F.A.C .. by 
An!eritel Pay PM!ICI. IQQ.. Dockec No. 96057>0-TC, Order No. PSC-96-1063-FOF·TC, IIIUOd 
Auaust20, 1996. 

In Rei Bar"!' fix walm qfnalca epd pglisfm wbicb prpbibit prpyiajon oCO+ kgl and 0+ 
jntlll,ATA pUs fjpm 11• Ml'f':fiwwlrd swy t<;R'uq Jpqtgl ip mgfipqnmt fidUtJq, by AIN. 
ilL Docket No. 960603-TC. OnS«No. J'SC-96.1062-FOF·TC, Wued Aup20, 1996. 

J In Be; Pctjtkm Cw Wlivrt pf Nlca ettd PRitdg to pqmjt prpvYiop gCO+ local and 0+ 
fntraLATA utUjzlor !lr!r pd Cgcwlld tpoolply 11 pay tcJ:phpna 'oratod io eqmctignal 

inttitutjgplepdP'bcrqmfti'V!mi!IJI EwJUtiM, by OlobtiTc;J•IJnkCgmoq.tir- Docket No. 951198· 

TC, Order No. PSC-96-0867·FOP·TC, laaued July 2, 1996. 

• In Be: Pt:tllicmfqrgbyof!cmd"'"!'tpmbibidnspmyjaJpnoCOt 19£''10d Gt iplQLATA 
calla Ctgm llotp=yd .. Cqcwvd•ytclgK.ffW lpg•od In c;goOnmnmt (acjlltles.. by lnyiaion Telecom. 
ilL Docket No. 960407-TC. Orda'No. JISC.M-1009·FOP·TC.Iaauod AUJUII7, 1996. 

J Jp RPA Pctitjm formiy«pChlp U -·2A.!l2 m f .A.C,. tmd Byle 2S·14.620<l)(cl and Cdl. 
F,A,C .. mgntins Ot kn' epd 0+ lntral.ATA sgtlk;, bx I·Nctjx. IQC .. Doc:kd No. 9S·I 4S6-TP, 
Order No. PSC-96-0161-FOP·TP, llaued July 2. 1996. 

l'aldoo of l'llbllc: ,.,.....,.. U S.A ,lot 
l'lacl 
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8. Pumaml to FS 120.S42 Public Payphone provides the following additional 

information in support of ita reque111 for waiver: 

Public: Paypboae bdicvee thlllt williUII'cr a IUbiWIIi&l ban1lhip due to 1 alanificant loss 

offraud control if tbo c .. , liMY b fon:ocl to routo 0+ loul a.nd 0+ inlnl.A TA calla 10 the I.EC. 

Public Payphooe believea IMt ill ~Core 1nd·f_.,s technology IJ well auilccl10 the provfaion of 

Inmate laVicc bcei"IO it provldea 1 number of controla a.nd ratrieti0111 lhet ecrve 10 reduce or 

elimilllle tnudulcat '*of pay tdephone ecrvicea. ln addition. the Company'a ecrvlee eliminiiM 

the oppoTI\Inity for., imulc to t... 1 live opcn.~or. 

Public: P~ fl11111er belleva llw It will111ffcr 1 111Mmtia! llardlhip a.nd be force to 

forso JUbmnli&l ,... • 1'4• of- If it b fOfCCICIIO route 0+ local ml 0+ inlrii..A T A calla 10 the 

LEC. Public Paypboao ftlrtt. bdievce llw DO( arantina the RlqliCIIcd waivc:n would violate 

princlpleaoffa-uUWDttoutcompditon 10 Public Paypbooe have been snntcd IIICh waivm 

in the put by the QvnmluiM. Grenlina Public Payphone the requc:stcd waiver would iMU'C that 

Publio PaypbotiC b oo en equal foodna with ha compethon when proposina ecrviee 1o irunatr 

fiCilitioa. 

~ oi....Wl< l'a)'lllloM U S.A , IJiC ,., .. 



• • 
WHEREFORE. PubUc P&)phonc U.S.A., Inc. rwpoctflally rcqum., subjcttto ~pproval of 

itt ~pplication for certification. tbl& it be Ifill~ a waiveroftbe applicable rules, order~ and p~~licles 

curmuly prohibiting It from provi41ng and bnlina for 0+- local and 0+-lntni.A T A wl• mado from 

sto~and-forward pay telephones locatod In confinement 1Ntltuti0111, and for such other R'llcf as 

may be appropriate. 

day of o~..tA- • 1998. 

'c, Vice President ofSalct 
Paypbooc U.S.A., Inc. 

1185 WUshll'll Boulevard, Suite 600 
l.oiAIJt~les, California 9002.5 
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