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s.recl Tcaaut Service; 
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Telec&••••mnicatims Service Provida'. 

Otbet ettecJvnrnts iDducle rekmal blbn!S•IM ad nquiraDenu. 

Upon rec:eipt of tbe ~- biDI ltd wi.U &Dilyze tbe DWcria1 md s41•~·• 
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FLORIDA PUBLIC SERVICE COMMISSION 

CAPITAL CIRCLE OFFICE CENTER- ~540 SHUMARD OAK BOULEVARD 
t TALLAHASSEE. FLORIDA 32399-0850 

APPLICATION FORM 

for 

AUTHORITY TO PROVIDE.(ALECJ 
ALTERNATIVE LOCAL EXCHANGE SERVICE 

WITHIN THE STATE OF FLORIDA 

INSTRUCTIONS 

+ Thla form Ia IMd for an Oftginll appllc8tlon for a certlncate •nd fw 
approval d ... Ullgnrnent or tranar.r of an •Jdltfng aMirnltJw local 
ex~ ce11115ce18. In caae of a aale, uatgNMnt or nnafer, the 
Information pnMded ahall be for the purchaser, ualgnee or tranaferee . 

• fwpand to ..tt 111m r.q~..-ct In the appUcaiiQn and appendlca. If an 
Item Ia not ~. plaue explain why. 

+ u .. a ~ lhelt far each anawer whlc:h WID not fit the aiJotted apace. 

• If you have que~tiona llboul! compfetlng the form, contact 

Flortcll PubUo Servk:e Commlaalon 
Dtv181on of Communlca1Sona 

Cet1Uicdon & Compliance Stetlon 
2MO Shumard Oak Boulevard 

TallahuMe, Florida 323Jt.OUI 
(110) 4U 1100 

• Onct cornpltbtd. JUbmtt 1tw gdglpal IDd •lx CO> coplto of tbl! fprm •long 
wt!b 1 "?fH'dn''* IQP!!catloo fn pf 12§0 m!lde pmb!t tp the E!oc!d• 
Public Stryk:t Co!•"littloo at lbt abpyt lddrm . 

.. 
• 
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• • 
APPLICATION FORM 

1. Thllll an application for .J (chedc one): 

~ Original authottly (new company) 

2. 

3. 

( ) ~ d lransfw (to enother oert1ftcat.d c:ompeny) 
fii"'D"· a Clftlftclt.d company purchaMs 8n existing 
company and ..... to ,... u. origiMI CAitiftcate 
authority. 

( ) Appfovll d ~ of exlatilg Clftiftc:ate 
(to a nonclf1l'allld company) 

f•pJW. a ~ted c::ompany pun:haMI an exil1ing 
company and -- to ,...., the c:ettlflccte of authority 
rather INn IPPIY for a new Cll1ibta. 

( ) Approval for....,... of ooutJol (to another oertifk:ated company) 
Eumpll. a company ~ 51% of a certificated 
COil ii*'Y· The COl II I .. I 'on muM approve the new oonlrolllng 
entity. 

-4. If appbble, piNM pnwtde proof o'f ftctltloua name (dlb/e) reglatratlon. 

Flc:OOoua name reglatllltion number: __ _ 

'OIUI P'tC/CM' I lfUNt 
._..,. ...... ~ aN.»T'.& 2 



• • 
• APPUCATION FORM 

• 

• 

\ 

5. A. National m.aing edcha lncludlnQ llrMt name, number, poat ofl'loe box, 
dly, .._, zip code, •nd phone n,\Jinber . 

• 
a . 

6. StrUd1n of orpnlz:don: " Check ~ box(t) 

7 . 

I'OIW NQICII.I • (111111 
......... "' CNjlllf....,., , ... 

( ) Corpomlon 
( ) F«etgn Partnemrip 
( ) linlted Pattnerahlp 
( I Other, Pleae explain, ____ __._ 

3 
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8. 

9. 

• • 
APPUCATION FORM 

sa... wt.e.r etrt d the umc.a. dlrectora, or any of the ten latgelt atockholders 
have ptWVIouely been ldJudged bankrupt, mentaly Incompetent, or found guilty 

of any felony ot d any crlme, or whether such actlona may ruult from pending 
proceedlnga. If ao, ..... explain. 

"tncorpon•*'· pl•n• pnMdt proof tromv tht;;:• Secretary-w of State that the 
appbllt ha Uhortly to oplllte In ~/ 

Corpot ... c:hartllr runber:-~L!!t--+---;._p.--

10. Plnn puwldt tht n.na, ... .tctr.a, telephone n~. Internet eddreaa, and 

f8cUnlt IUnblr for tht ~11u ongoing 11a1aon with the Commlulon, . .... _""' I~-... , 

4 
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APPUCAnON FORM 

12. Hu the eppblnt been denied certification In any other ttate? If 10, please list ................. ':ii;>4-
13. Hew .,.,.._been •upend -.galnat the lj)plicant In any other state? If to, 

pleaa lflt the ~tate and reaon for penally. 

llf/1-
14. Plun lndlc8W how a cu1tanter Qll"l file a HfVIoe complaint wlth your compan . 

15. 

18. PI<!Ue ~ •• evalllble documentation demonmtln; that the applicant hU 
tho folowlrG cap8blltlea to pnwlde altematlva local exchange .. I'VIcl In Flortda. 

A. FNnclll Clpebity. 

Regarding the ahowlng of ftnlnclal ~pabllity. the following apphl: 

The applatlon eMu'd CQttt1in 1he appllcant'l financial ltalementa 
for the most NQant 3 )'MI1, lnc:lucfJrG: 

5 
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• • 
APPUCAnON FORM 

2. Income ttatemenl 

3. ttltament of retained eamlnga. 

FIM1her, a .... , aplilnltion, which C8n lndude aupportlng documentatlrn, 
regilding the follotW1g lhould be provided to lhow tlnanclal ~· 

1. P'T I It pn:Mia docunentation that the applicant hu IUft'dtnt 
ftMndal • ~ to pn:MSa the r.quead MMoe In the 
gaog~IPf'i.lc .. ptOpOted to be MMICf. 

3. 

PIUII provtdt doalnln1atlon that the appllc::ant hN ~t 
ftNinclal capebllty to maintain the requ.ted MfVIoe. 

P'teM pn:MSa docunentaUon that the applicant hta auflldtnt 
flnanc:iaJ CIP8blftY to meat Itt 1eate or ownership obllgatloM. 

NOT&; Tbll dmmen1et!oo !DI'f lnclydt. byt Ia not Um!tod to . 
f[nenpet llltlnwJII. a prgltded profit and !ott aflttmont, crtdtt 
llfllwqe. C!ld!t bwMI rtDOrtl. and dnqi:zttona Qf bualnm 
nt!aligntbRt wlb ftntnc!tlloJtltutlon•. 

If 8Ydablt, the flnlndal mtementa should be aud!tod fiiWldal 
statements. 

If the lppkn dolt not have e~ldlted ftnanclalatatemtnta, It lhall be 10 stat.<~. 

The unaudlt8d flnlndal ••••a should than be tlgned by the appllcant'a chief 
executive oftlcar and c:hilf ~ omc.. The tlgnaturet thwld attnt that tbt flnanc1al 
statomonta are true IOd COITICl 

B. MMageftal capabllty. 

C. Tec:hnlcal c.~. 

(lf you wl be pO'fldlug locellnbs m:hluga wli:tlecl teltoornmunlcatlont aervlce, 
then state how you w11 prcMde 100111 to 811 emergency tetVIce. If the nature of the 
emergency 81 t atr.1ot ICC Ill and funclng mac:MIIitoii It not aqulvalent to that provided 
by the local exchange companielln the ...... to be aerved, detaiMid In detd the 
diffttenolt.) 

I"'OUU ~ .,~,...., 
.......-., CNjlllw JIUS7 , ... 6 
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• • 
APPUCATION FORM 

\ 

AFFIDAVIT 

By my signature below, I, the undersigned oftlcer, attest to the accuracy of the 
Information cocltllr1td In thlt tpp11ca11on and attllched documents and that the applicant 
haa the technical aptftile, ~I abUity. and ftnanclal Cl~ to provide 
allemaiiYO local ~ ..W. In the State of Florida. I have read the fofa~olnsl and 
declale INd to the belt d my lcnowledge and belief, the tnfonnation II true and conect. 
1 dllet thllll have the eulhofly to sign on behaJf of my c:ompoty and ~ree to comply, 
now and In the f\an, wlh elllfiPir•b!e ~ rulea and ~. 

Trtie: 

Fur1her, I am ...,.. that purauant to Chapter 137.01, Flortcla Statutes, 
"Whoever lcnowtnalr maiCM a faiN .tat.tnent In wrttlng wtth the lnt.nt to 
mJeleed a pubic ..vent In the perfomw\c. of hll offtclal duty ahall .,. 
gultyofaml.tlmllnotolthleecond cteg,.., pun'-hableu provided In •· 
175.012 and e. 77t.oa•. 

IC -;;<CJ -9~ 
Date 

Add rea: 

110M I"'I'CMU I (1 WI) 
1111 1 I M ., C1..-r IM.IS7 , ... 

7 
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• • 
25-24.12! Price U.t. 

(1) Prior to providing MI'Vtc:e, MCh company aubject to thele rules ehall fllo 
and maintain with the CommiPion a 01.m1nt pc1c:e llat which dearfy leta forth the 
following lnfonnatlon for baic Jocal tltlecommunicatfonl eeMcel, a defined In • · 
364.02(2), F. S. If bale locll talacom"'lU''Ic::: Mfvlce II offered on • pac:bge bull. 
the following lnfonnatlon mull be provided for the package: 

(a) cunent price~. 
(b) customer connection c:h8rgel, 
(c) blllng and Pl)'fiWit IIII'Mgemlntl, and 
(d) Ieveii of MrYice quality which the company holdeltMif out to provide for 

each service. 
(2) AJ. the oomp8ny'a option, pc1c:e llet lnfonn&tlon In paragraph (1) 8bove and 

other lnfonnatJon c:oncemlng the 1111m1 end c:ondlUonl of Mrvice ruy be filed for 

servioel othet than basic local talaCOft'llnunlcralloo eervlcel. 
(3) A price list mWon mull be phylk:dy r.cetwd by the Commlsllon't 

Division of Communlc;atlon. 8lleelt one day prior to Ita effective date. 
(-4) Price llsta muat be on 8% by 111nc:h paper irl loceeleaf form and must 

utilize an ongoing ptge Ida. lliftcatlon tystem which wll alow for the ldentfflc:atlon of 
inser1ed and removed ~ The color of peper on which price llstl ..,. filed must be 
amenable to being c:1eartv photooclpied on atandard photocopy equipment 

(5) Ccu!plelil ~lfclnnlllloft CIOnC*I'IIng a company'• Mrvlce offeringa, ratel and 

charges. condJtlona d IIMce, ..w:. qullly, tlnnl and c:ondltlonl, MJYIC!e ...... •nc:t 
eublc:riberWlip lnfonNdion kilntlfted by locel exchange company exchalt;e must be 
made available to CChililiubt staff upon r.queat. 
SpecJftc Authortty: H0.12T(2) 
Law lmplement.d: 3M.M, 3M.~7(1), F.S. 
History: New 12121111. 

8 
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ISSUED: 

ABC Connect 
P.O. BOX717 
Powder Sprinp. GA. 30127 

ISSUED BY: Hvmtt Heard, Praidenl 
ABC Connect 
P.O. Box717 
Powder Sprinp, Georgia 30127 

• 
Florida Tariff No I 
OriainaJ peae * 1 

l 
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ISSUED: 

• 

ABC CONNECT 

• 
Florida T&~ifTNo I 
Ori,inal pqe 12 

REGULATIONS AND SCHEDUl.E OF INTRASTATE CHARGES 

APPL YINO TO LOCAL EXCHANOB SERVICE 

wrmTN nre STATE OF FLORIDA 

1SSUPD BY: Everett Heard, Praidenl 
ABCCOODOCt 

EFFECT! VB: 

P.O. Box7t7 
Powder Spinp, Oooraia 30127 
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• • 
ABC CoiiiiOCt Florida Tariff No.I 

Original pose II i i 

W tawtlgl!a. ............................................................................................... 18 
1.5 PIJIH!d Ami' fltf. ...................................................................................... 19 

2.5.1 hzzt 1or SsrxJse. ................................................................................ l9 
2.5.2 BIQin eel CoiJestfo• o(Qergg. .......................................................... 20 
1.5.3 ,... ................................................................................................. 20 
2..5..4 ,. bJIK!&....... ....... .. .. . . . .... . . ... ........ ... . . .. .. ...... . . .... .. . .. . .. ................. 21 
l.5.5 DP PM' ...... """'""'" ................................................................................ 21 
1!.6 DMe=•ewor$erylec. ...................................................................... 21 

2.6 AMu,_.. IPr IIIII qpdott of&ryislc. ............................................................. 24 
2.6.1 CrrMt &r latcrnpdop.. .......................................................................... 24 
2.6.2 ldplfa( zg • AUewym. ..................................................................... 25 

1. 7 Cerxlet're gf11c1J1rr ...................................................................................... . 26 
1.7.1 Ctr• n !lee ofApp!lqtJo!!i for Smkje. ................................................ 26 
1.7.2 <>r U dat olSm1ss bx a CMifo•er . ................................................. 26 

U Tglflw•M 6-S?Rfl..· ............................................................................... 27 
2!.9 Nodep pM Cwpglg!tiolp. ............................................................................. 27 

3 . Service INcdplipt.. •. _.,, ........ ~ ........................................................................................ 2.8 
Jl. l l,ggl ,,,., ... flc!:.lce, ..................... .................................................................. 2.8 

3.1.1 Ser!il Ara. ............................................................................................ 28 
3.1.2 LacaJ I W ................................................................................................ 28 

Ji.l Dlredpl t !Jtd• ................................................................................................. 30 
31.3 Emcp nStalcp(lpppc;ed 21l ) .................................................................... 31 

4. Plowos:lptlall"))l;r1ea., ........... ., ..... ,. ...... ............................................. .... ............................. 32 

ISSUED BY: EYCI'Ctt "'-d. Praidcnl 
ABCCI;w)ca 
P.O. Box117 
Powder Spriop, Oecqla 30127 

J 
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• • 
Florida Tariff No.I 
OriasnaJ paee Wii 

EXPl.t\NADON Of SYMBQLS. REfERI!NCE MARJ<S. AND AQBREVIADONS Of 
TECHNICAL TP.RMS USEI> IN nDS TARIFF 

The followina tymbob sba1l bo !lied In this tariff for tho purpose indicated below: 

0 To lipifY diJcontinued me or regu1atioo. 

I To liJnify iocrcuod ra&e. 

M To liplify a m<m: in I oca1ion of ll:Xl. 

N To lipily oew rate or ~oo 

R To aipify roduc:od rate. 

S To lianifY reiaucd matter . 

T To &ipltj a chanp in. tcx1 but no cbanae In rate or rqulation. 

tssums: 
ISSUED BY: Everett Heard, Prelidellt 

ABCConnccl 
P.O. Box 787 ii 

EPFEC'riVE: 

• Powder Sprinaa. <Jcoraia 30127 



• 

•' 

• 

• 

I. 

• • 
Florida Tariff No.I 
Oriainal peac Ill 

Cenain lennJ used generally throughout this taritT an: defined below. 

ACCO\!Dt Nymbq: Customer's lelephono number is hislber account number. 

A4lfiMO Ptymcnt: Pa)'IDCIIt of all or part of a cfwF required befOR: the Jtlrt of ICIVice. 

Aydpjmr! U!q: A pa100 tblt either is IUI.bori.zed by the Customer to use 1ocaJ cxcban¥c 
tdq+oi!f' avioe • Owlil ncr' a residence or otbct location, or is placed ln 1 position by the 
Customer, ci1her tbrovlb leU or omissions. to use local~ ~elepbone lefVice. 

Call forHdiC: Pcnnlta calls direacd to a Customer's line to be row.cd to 1 user-<leflncd 
line Inside or outside the Customer' 1 tcJepbone I)'Siem. 

Call Wtitiw Provide~ tbe Uaer with a burst of tone to l.ndicale that another call is Wlitlng. 
The ICilOD4 call Clll be &IIIWCI'ed by fluhlQ& the awitchhook or hangina up the phone and 
bcina runa back by tho caller. 

Clus oCSmjce CCQS): Uacd to prcYCOt a Station from dialina ccrtaln c:odca and numbers . 

Comgegy; ABC CONNECTS, a 10le proprieton.bip. wlidl is the iuuer or this tarif[ 

Conferm;o'I'br'tWtr. The Uter can ~CqUCntially call up to two other poople and add them 
logahet to make~ I threo-way call 

CUstqcpcr, The penoo or catity wbldl Ol'dcn aervice and is responsible for lhe ~yment of 
charaa and for c:ompllaoco with the Com~y's tatifTrcaulat.ions. 

Iss OED: 

ISSUED BY: Evaett l:kan1, Pi'CSJdcnl 
ABC Connect 
P.O. Box 787 I 
Powder Sprinp, Ocoraia 30127 

EFFECTIVE: 

' 
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• • 
P•s!ww <)tricr: /uty &ldividual, pii'IJlCrlbJp, ISIOCiatJOO. JWnl.ctock COfllJIIII1, 11\J I, 

~·••• '"'' entny or oorpocltion cnpaod tn t.hc provision of 1~1 c:xdlanp ttl phol 
lei'VIOO. 

lwtiYk"pl ee= Dee!'' A ICII •ice ~ In wbicb the rqu.laliona, ra and ti\II 

ate dweloped bMed Oft dlo lpOC{fJe cltewnJtances of tbe Customu'a aiiUIIIOO 

LATA; A 1oc1J ~ llDd cr..port IIQ cstllbllsheJ puauaniiO tbe Modillcltlon ot I 1\61 

JI ... I!ClN ... eel by tho Unilled &Ides District Court for the Di.strict orColwnbla In CIVIl 

Action No. &2~192 for tbe provWoo and ldndntSb'atlon or communlcttfooslef\'kd 

1..oc11 <)!tis A P"'J' 11 ~call or tcJcpbooc commuaicltlon betwoen • Clllills S1atlon t~li.l 
any ocher S&ldon wffhln tbe locaiiCMce area of the ctllins Starion. 

Nm.Bmlliw nw-· Tile oao-dme wtial cbqcs for ICIIViccs or r.audoa. includllll bill 
oot IJm.ltlild ID .... rot proceaf~ IDstallatJon, Cor ~hlch tbe Customer bocCH.'::I Uatltt 

It the time tbo Scnico Order fs OXIICUUd 

RccyrriM g...- Tile lftOI!Cbly cbaraca to the Customa- ror lei'Vicla. flcllll IIW 

equiJIIIICDI, wlaidl ooaci•• for tbe ~~feed upoo dW'&I.ion or t.hc terVioo. 

Seryice Cqpm•p """• DIM; Tbo Orst day followin& the dale on wJ!Icll tho Compll\Y 

DOtifica the Oild?"J¥/:r dill tbc raqualod taYice or flcilicy Is avalllble for \1110, \11\1 

Cldendedby theOi Flamer' a rwt.IID ecccpc ICfVIce which doee noc oonlbnn 10 et&ncJII'\b 
set f011b in tbe Scnice Order or tb.la cariB: in v.iUch case tbe Service Commenoemenl O.tt 

is l.be dale oftbo Oit~lomer'a~«qa~ oriiCMoo. Tbc parties may mut\IIJI.)' llft'O on • 

substitute Service Cornmcaoenlenl Due.. 

ISSOHO: 
ISSUED BY: BYCR!tt Heald, PtesJdent 

ABC Connect 
2 P.O. Box 7t1 

EFFECTIVB: 

Powder SpriDp, Oocqjl 30127 

, 
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• 
APPLJCAnON OF TARJFP 

• 
Florida TariiTNo. l 
Oriaiftal paae I Iii 

ThiJ Wiff IdS fonh the lel"ioe offerinp, tala, lmN and conditions applicable 10 the 
f'umiJhina of iuuilltlde communbtioal ecrvlocs by ABC CONNECTS to Customers within the 
local ex.cbanao IMirVic:e an:t daflnod b&n1n. 

IssUED: 

ISSUED BY: Evereu Hetrd, Pfuk1ea1 
ABC Connect 
P.O. Box 717 Ill 

EFFECTIVE: 

• Powder Sjlrirtal, Oeorlia 30127 

' 
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• 
ABC Connect 

• 
Florida Tariff No.I 
Oriainal PIP Ml 

Sqyipe Onl!;r; The wriuat request for local c:xcbanac aerviccs exoc:.dcd by the CUSIOmcr 
and lbc OEH~t_, lu rom.t IPCCifled by the CompiD)'. The sianina ora Sc:rvicc Order by 
the~ and KC~ &hereof by the Company initialcs the n:spectiw obliptions of 
the piiUa a let fonb tbcreia and pumant to this tariff, but the duration oflbc IC1VIco Is 
caJculatod &om tbe Sct1oico Oxn"""DCCU\Cnt Date. Service Otd« may abo be referred to 
., ~ ScMce t\IIC41D"nt 

§gyigrs The Cunpeay'alocal tdecammmk:alions ICMcc:s offered 10 the CUstomer. Sud! 
11:1 Yiccs mmi• of t.ic: and opdonal clements. 

Speed QMI; ProYiclela Ueer with the optlon to call telectcd directory numbcrl by dialing 
a oae or two-dip code. 

Inuit A,...,~ pith~~~~~ two awitchina systems m a netwock.lacd in the 
CNblisbment of ao CDd-to-eDd coanecdon. 

1l.atli A OialkV•M • or III'J other pcnoo aUiboriz.ed by the Cu.stomcr to use savicc pnMded 
UDder this tarift 

lssfrlffi: 
ISSUED BY· Everdt Heard, President 

ABCComect 
3 P.O. Box717 

Powder SpriJIII, Ooofsia 30127 

l 
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• • 
ABC Coi\DCICt Florida TarltTNo.l 

Original paac I#S 

tSsOED: 

tNiliQS • afotalid. All calculations of dates ICt forth in this tariff 
~J be bucd oo calendar days and should the 6th day fall oa 1 

Sunday or Pedcral holiday, the Customct will be pcnnilted to nulce 
payment oo tbc oext regular business day. 

2.1.3.2 CIIICOGICIIIDIY be requited to cntct into writteo Customer Service 
A(p'eemeala wbidl shall COl'llain or refen:nce the name of the 
Qastomer, a tpeeific dcleripcioo of the 5CI'Vice onimd, the rates to 
be c:bltpd, the chntion oftbe ac:Mces, and llpp(OJJI'Ute tcmu and 
coadi1ioos ill this Witt 

2.1.3.3 At the oxpiration of any term specified ln 1 Customer Service 
Atpcer.""" or in 111)1' extcnaion thc:Ror, service shall continue on 1 

mooch to IDODih baUa at tho then cum:nl rates unless tennioalod by 
either pitt)' upoa 30 days writ1m DOtice. Any termination ahalJ 1101 
~OaP·41w ofl'ls obliptioo to pay any clwJCS incwTcd wxler 
the Aatt"aaent and dl.ls lariff prior to tcnnlnation. Tbc rights ,and 
obliptions wbich by tboir llal\R exsencl beyond tbc lamination of 
the tenD oftbc Aarocmcnt aball survive such termination. 

2.1 .. 3 ... Tbillarill' abalJ be inlerpretcd and governed by the laws of tbc Slate 
of Florida. 

2.1.2.1 Another lelephone company must not Interfere with the riaht or any 
pmoo or entity 10 obtain service dircotly from the Company. 

2.1.22 Tbceu.tomer bu DO property right 10 the telepbono nwnbcr or any 
other caU uJ!Jibr8 dcafanatioc wociated with ac:Mccs fumi.sbcd by 
the Company. Tbc Ccmpany reserves the right to change such, 
numbera, or the ccnttal office desiption associated with such 
nliiDbcts, or both, asipxf to the Customer, wflenevt:r the Company 

deems it necessary too do so in the conduct of its business. 

ISSUED BY: Everett Heatd, Praidellt 
ABCConnccl 
P.O. Box 717 S 
Powder Sprinp, Ooofila 30127 
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2.1.2.3 The Customc:r qrccsto opentc Company-provided equipment in 
ICCOidance with lnsuuctions or the Company or the Company's 
qcat. Fallure to do 110 wiU void the Company liability for 
intanlp(loo of lefvicc and may make the Cus10mc:f n:aponsiblc for 
damaee to equ.lpment pum~Mt to Scctlon 2. 1.3.8 below. 

2.1.2.41'bo Customer tpe~to mwn to the Company all Company· 
poYidocl cquipll)eftl delivered to CIISlOnler within fiv~ (S) days of 
ICI"'Dinatioo of tbc lefvicc io OOM«tion with whk:h the equipment 
wu UICd.. Said equipment lhaJJ be io the same condition as wbco 

ddMred to 0,..,, normal y,ar and 11e1r only exccptccl. Cusumxr shall 
rch.._IC the Company, upon demand, for any cosu lncumd by the 
Coa!play due to CUstomet'a Cailurc to comply with thiJ provision. 

2.1.3 Lttlpflltt oC &M Com PI ax. 

2.1.3.1 Tho liabUity of the Company for clamaa.cs atWna out of the 
f\nilbioa of its lel'Vices, including but not UmiiOd to mistakes, 
omissions, Interruptions, delays, or enors, other defeats, or 
1cp ~a~•atioos by the Company, or UJC ofthclo ICtVicel or damaars 
Irisin& out of the fillure to fumiJh lbc ICtVice whctbcr caUJCd by acts 
or omilaioa, lhaJJ be limited to the cxtcnslon of allowances for 
i'*""'Ptlon as iCl forth in Section 2.6 betow. The extension of such 
allowuccs for intetruptioo sball be the tole remedy or the Customer 
and the lolc u.bility of tbc Company. The Company will DOl be 
liable for any direct. indirect, incidental, apccial, cotUCquentiaJ, 
eumplary or punitive damages to Customer u a n:sult of any 
Complny 101Vico, equipment or fac:tlitics, or tbo aots or omiSSIOOS or 
oqlipnco oftbc .::ompany'a cmploycc:s or ascnta. 

ISSUED BY: Everett Heard. Ptetident 
ABC Connect 

EFFECTIVE: 

P.O. Box 7~ 6 
Powder Sprinp. Oocqla 30127 
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2..1.3.2 Tbc Comp~~~y'aliability for willful misconduct, if caWllisbcd as a 
n:sull of judicial or admlnisllalive procoedinp, i1 not limited by 1his 
1aritJ. Tho ComPIDY' • liability, if any, with rcaarcS to delayed 
i.DA&IJ&don of Company facilities or commencement of ICIVioe, sball 
DOt elUlOcd $1,000.00. With rnpect to any otbct claim or suit. by a 
Customer or by otbcra, for damqcs wocialcd with the ordering 
(iDdudiq the rexrvation of any apeclfic number for usc with a 
..W.O). jnsttllatio.o (includinj delaya tbe«o1), provision, 
eerminatioa, malntmancc, repair, iniCmlplioo or ratoralion of any 
eervice or facJUtia ofl'emt UDder Ibis larilT, and aubjcct to the 
povisioas of Scctioo 2.6, the Comp111y's liability, if any, aball be 
limi1Cd u provided hctein. 

2.1.3.3 Tbc Company shall ool be liable for any delay or failure of 
perfonnuce or equipment due to CIUICI beyond ill conltOI, includina 
bul DOt Uml1Cd to: ICtl of Clod, flm, flood. explosion or c"'~ 
UltlaUophel; and Jaw, order, rcsulation. dim:tion, tction or m~ucs1 
of the Uallod Sta.tea govcmmcnt or of any otber aovemmcnl, 
lor.ludiaa atato and local ~ baviaa or dalmin&JurUctic;tloo 
over the Comp111y, or of any deputmc:ot, qency, c:onuniJaion, 
bureau, 001pocl1ion or othu instnanentality or any ooe or more of 
tbclc federal. ate, or loc:al ~or of any mlliwy l&lhority; 
preempclon or exiJiina service in compliance \\ith national 
emea. •"Cia; wuuoc;tions; riots; war&; unavailability of ri&bU-of· 
wrJ or llllltCriab, or ..nkcl, lockouts, WOftc JfoAllaes. or ocher labor 
dlJilculties. 

2.1.3.4 The Company aball not be liable for: (a) any ICt or omission of any 
entity fUmilbint tho Company or the Company's Customer's • ' 
licilidcs or oqulpcnent used for or with the acrvlccs the Company 
cfTm; or (b) for the acts or omissions of other common canim or 
wan:houlcmcG. 

ISSUED BY: Everett Heud. ~ 
ABC Connect 
P.O. Box 787 7 

EFFECTIVE: 

PowdcrSprinp,Oeorp 30127 
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isSUED: 

2.1.3.S The Qxnpaoy lba1.l not be liable for any damaatt « loucs due to the 
fault or nc:Bli&Cncc of the Customer or due to the fllilure or 
malfunction ofCiutomer-provided equipment or facilities. 

2.1.3.6 Tbe Customer shall indemnifY and bold the Company harmless from 
any and all loss, claims, demands, suits or other ection, or any 
Ulbility wbatsoevcr, wbether suffen:d, made, in.'ltituted.. or wutcd 
by any other party or penoo(s), and for any :~. damage, or 
clcstruGtioo of Ill)' Plopcrt)', wbethcr owned by the Customer or 
ocher~, caused or ol.aimed to ba,-, been caused directly or indirealy 
by the installation, operation, failure to operate, maintenance, 
ranovaJ. oooditlon, loc:atioo or use of Ill)' iwalladon provided by the 
Company. The Company reseMSihc riahtto rcqui~ cadi Customer 
to sian an ~tldalowlcdalna ~or the provisions or 
thiJ soc:tion u a condltloo prec:edcnl to such installations. 

2.1.3.7 The Company lba1.l not be liable for any defacement of or dlmage to 
CUstomer premises resultiQII from the fUmishina of services or 
equipment on sucll premises or the installation or removal thereof, 
lllllcaluch dctKemcnt or damap is WISed by gross ncgli~ or 
willf\d miJOODduct of the Company's qerus or employoes. No 
aaents or employees of other participatina carriers sbaiJ be deemed 
to be aaema or employees of the Company. 

2.1.3.8 NotwftbltMdiq the Customer's obl':;stions as set forth in Section 
2.3.2, the Compul)l shall be indemnUied, defended, and held 
barmless by the Custom.er or by others authorized by It to usc the 
service apiDit any elalm, loss or cSamaac arising from Customer's 
ose of taViccs fumisbcd under this tariff, ineludlna: 

claims for libel, alander, invasion of privacy or 
infrin&ement of copyright ariaina from OW~ malerial, 
oata, [nfonnation, or other content transmitted via the 
Company's seNicc; 

ISSUED BY: Evmtt Heard, Pn:sidcnt EFFECTIVE: 
ABC Connect 

8 P.O. Box717 
Powder Sprinp, Ocoraia 30127 
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Iss OED: 

patent infiinpmcut claims arising from combinlna or 
conncctlng the service offcnxl by the Compeny with 
appetal\ls llld ~)'Stems oftho CUstomer or othetl; and 

aiJ oCber claims ariJina out of any ICt or omission of 
the Cuslocncr or Ol.bcn, in conncadoo with any 
acmco provided by the Company pursuant to this 
tarift 

2.1.3.9 The cadre liability of the Complny for any claim, IOJJ, darnq:c or 
expen~e from any C&!* whaliOOV« ahall ln no event exceed sums 
ldul1ly paid to the Company by the C111t0mcr for the specific 
.-.. ices livfnl riiC to the clalm, and no action or proocoding against 
tbe Codlpany abaJI be COI1lD'ICQCCd more than one year a1\cr the 
ICI'VicG q renclenxl. 

2.1.3.10 The Company maJa:s no "'VI'Illties or tqlr'CSe!ltat.ions, express or 
Implied; lncludina wamntJes o! merebanlabiUty or fitness for • 
particullr usc, CXCCpll thotc expressly ICt fonh herein . 

2.1.4.11 11.doalpany aball not be liable for any act or omiJsioo of any 
other compuy or companies fwnishina a portion oftbe aervice, or 
for den:Mr ueoelatcd with aervioc, cbanncb, or equipment which 
it c1oet !101 f\a'ftlah, or for clamaacs whiCh result from tho operation or 
~1WOVidod ~.equipment, facilities or IICt\'locs wblcb 
are lmacooooeccd with Company services. 

2.1.3.12 Tbc0ci•'Yft11 aot be l.ilble for the CusiOmer'a failw-cto fWJllJ 
ita obliptjQnS to take all ~sary 5teps including. without 
Um.illtioo. ob!ai.niog. inmlling and maintainina all ncocssary. 
oqulpmc~~~. matcria1a and supplies, for intcrcon.ncctin the tcnninal 
cquipmem « oomrnunic:alions system or the Customer, or any third 
party tM;tib,a u Ita~ to the Company' a network. The Customer 
lhall lCCM'C all liccnsc&, pcnnita, riahtH~f-way, and O'lher 
~ oeec 'AiY for aucb tnlaoonnection. In addition. the 

ISSUED BY: Evemt HeW, Prsldent 
ABC Connoc:t 
P.O. Box 787 9 

I!FFECTIVE: 
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CliltOUler abaii COSUR that its equipment &IXVoc system oc that of its 
qcat Ia JIR)IICiiy lntcrfaccd wiib the Company's acrvlcc, thai tbc 
aipala omiued into tho Compeny'a necwol'lc ~ orthe proper IMCia, 
buld-wid&b, power, data speed. Uld aianaJ level for tbc lntcndeclluse 
of tbe Cultomer and ill compliance with the criteria act !orth in 
Soetioa 2.1.6 foiJowina. aod lhlt the SJplJ do no( damaae Compuy 
equlpmeot, lqjurc its penoonel oc dcll;r'lde ICI'Vicc to ocher 
CullcM•wn. lftbe o..tamer or lis IFfll falls to malntalo and openje 
ita equipmeot &lXV« aystcm or that of Its qent properly, with 
,.... .... lmminmc t.rm to Compauy equlpncnt, penoonel. or tbc 
qul1ity of .-vice to Olbcr Custcmen, the Compaay may, upon 
wril:tal DOdcc. ~ tbc IIIC of proccctlvc equlpmeol 11 the 
CV. nW 1 el\pen1e. tr UtiJ fifl110 produce llllafKfof)' Q\111 ity and 
afety, the CO"'!»"Y may, upJO writlcll notlco, tennlnate the 
o..,..,..,.,IUVico witbcul liability. 

2.1.3.13 Wltb 1apoct to Emc:t aeuoy Nwnbcr 911 Servloc: 

(a) ThiiiiCivico ,. offered u an aid in handllna eqislanl)l,) 

oalla in connection with fire, police and other 
atiel•' clc:a. The Con:1J*1Y Is no( relpOOSI'blc for any 
1o1tea. c:l•fma, demands. auits or any liability 
~. wbetbcr sutren:d, made, institulcd or 
auencd by tho Customer oc by any ocher party or 
pertoa for aoy peaiOOil injury to or death of any 
penoo or periODS, and foe any lou, damaae or 
destrur.:doa or lilY property, wbct.bet ownod by the 
O~~~e~mer or otbcn. c:ausod oc daimod to have been 
caUIOII by. ( l) mistakes, omlsaiooa, ln\CmJpdom, 
delays. etron or other defccta i.a the provition of this • 
ICI'vic:e., or (2) imWJation, opc11tlon, failure to 
opente, ma.lntc:aaDce, mnoval, PR*flCC, condltion. 
location or U1e of any equipment and facilities 
ftlmisttina thl• semce. 

ISSUED BY: Everett Heard., Praideut 
ABC Connect 
P.O. Box 717 10 
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ISSUED: 

{b) N~lber is the Company n:$p0111ible for any 
lnfrinaemcm or !nvuion of the riaht ot pnVICy or any 
pe110n or persons, caused or claimed to have been 
caused. direc1Jy or indirectly, by the installa.tion. 
opezation, faihn to operate. maintcna.ncc. mnaval, 
presence. coodllion. ocxasion or usc of Emersency 
911 service featura and the equipment wociatcd 
therewith, or by any KIVices fumit<bcd by tbc 
Company includ.in& but not limited to, the 
idcntlification of the telephone number, address or 
name U10Ci1tod with the tdepbmJe used by the p1.11y 
o.- pe.rUes ~CCC~Sina ~ 91 1 service, and 
whieh arise out of the negligence o.- other wrongful 
ICC of the Company, the Cusaomer, its Utet~, lfCilcles 
or rnunlclpaliliea, or tho employees or ascnts of any 
ooo of them. 

2.1.3.10 'l1lo Company'• li.abUity ariaina from errors or omi.'<Cions in 
I>irec:tc.y .l..iltinp, Olber than chlfpd I istinp. shall be limited to the 
UDOUDt of~ impairment to the Customer's aervicc and in no 
cwot all exoccd 0110-b&lf the amount of the flXCd moathly cbaries 
applklble to cw:J:aoae ltMce .nCctod durina the period covered by 
the diJ\\c:tory in whicb the error or omission occura. In cues of 
eheraed Directory UJtinp, the liability or the Company ahall be 
limited to 111 IIDOunt not excccdlng the amount of charges for the 
c:barpd lislinp iDvolved durina the period covered by the directory 
in wiUcb the error or omission oceut1. 

2.1.4.1 S In oooji.IDCdoo wi1b a oonpublisbcd telephone number, 11 described 
in Section 3.4.S.3, the Comp111y will not be liable for failure or. 
tdusaJ to compidc .ny call to sucb telcpbonc when the call is not 
placed by the number. The Company wiJI tty to prevent the 
diiCiolure of the number of such telephone, but will not be liable 
ahouJd such number be divulged. 

ISSUED BY: Everett Hard, PmJclent 
ABC COnnec:t 
P.O. Box 787 11 

I!FFECTJVB: 

Powder Spriop, Oeorgia 30127 
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2.1.4.16 Wbeft a CUIIomet with a ooopubliabcd telephone nwnber, u 
cdincd bm:ln, piiCC:Ia call to Emcap:ncy 91 1 Sctvicc, the Company 
will releuo the name and lddrcss or the cal tina party, whuc such 
jnfixmetion can bo cktcnnincd. to the appopriale local aovanmcntaJ 
aulbority te~pDG~iblo for cbo l!mat=CY 911 Service upon request or 
I\ICh eovemmcnlll authority. By subscrlbioa to service under this 
tariff. Cullomer ackllowtedp aod qrccs with •be release of 
informaUon u dclcribed above. 

The Company will provide tbc Customer reasonable oodfic:alloo of ICfVic». 
aff~IIIIICtlvitlee thlt may occur in normal ope1'l1lon or Ita bush-=u. Such 
ecdvitia may iDcJ*' but are DOt limited to, fqU!pment or facililies 
lddi1iofts, removal~ or n:arranaanems aod routine preventive maintcnanc:e. 
Oeoen.Uy,sucb activiticaaro not apeci& to an individual Customer but 
atrect mayC\II10merl' ICMces. No spodfic advance nodflcadoo period is 
IJIP'Ictbk to alJ eetVIce activities. The Company wUI wortc cooperatively 
witts the CuAomer to determine the rcuonablc notiftc:.tions requirements. 
W'db IOGlC OIDOl'ICO'Y or unplannod ICtVico.alrcctina conditions, aucll u ca-.,...,.,,. tom Clblo damlp, nociflcatloo to the~ may noc be 
pollible. 

Pmbh tCit•IMspt •14 t'tcWtip. 

2.1.5.1 The OmpaD)' lbt.U Ule ret,.,lc efforts to IDikc avadtble laVic:a 
10 a Cultomer on or before a pal1kular date,subjcet to the provisioos 
of aod compii&Dce by tthc CUstomer with, the resulations contained 
in thiJ llriff. The Company does not auarantce tvalltbility by any 
aucb date and aball not be liable for any delays In commcnci111l • l 
Ja'Vice to 11.y Customer. 

lSSUIID BY: Hverett Heard, Pn!sidctlt 
ABCConnec& 
P.O. Box 717 12 

EFFECTIVE: 
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iSSUED: 

2.1.S.l Tbc Company lhaiJ usc rcuooahlc efforts to mainlaim facilities thai 
ii fUrnishes to the CUstomer, The CUstomer may no(, nor may the 
Cuaomet penni I otbeB except BcUSouth Telooommunications. Inc. 
to. l'ell1'lft8C. dltconncc:t. remove, attempt to repair or otherwise 
J.nterfetc with any of the facilities inslaiJcd by the Col: 1pany, except 
upoo the written COliJCJll of the Company. 

2.1.5.3 Bqujpmeot ins1allcd at the Customer PrcmiJes for usc in connection 
with the ICMces the Company offers shall not be wed for any 
purpo1e other than that for which the Company or BeiiSouth bas 
provided il 

2.1.5.4 Tbc Company aball not be responsible for the lnscallation, operation, 
or maintenance of any Customer provided communications 
equipmall Wbcrc sucb equipment is connocted to tile facilities 
NrDilbed pursuant to lhiJ will'. the responsiblJity of the Company 
aha1.l be limited to the fumi&b.ina of facilitiea offi:rcd under thiJ tariff 
and to tbc maintenance and operation of such facilitica. Beyond this 
fCSJJOtl$ibility, Lbc Company shall not be responsible for: 

(a) the tri.DsmiJsion of signals by Custo111er provided 
equipment or for the quality of, or dcfccu in, such 
transmission; or 

(b) the reception of sipals by Customer provided 
cq\lipmcnt; or 

(c) oetwortc control signaliq wbcrc sucih signaling is 
performed by CUstomer-provided network control 
aianaJing equipment. 

1.1.1 No•·mt!Jt llltellattop. 

At the Customct'a request, installation and/or maintenance may be 
performed outsido the Comr-ny's rquw business hours or in hazardous 

ISSUED BY: Bverett Heald, Pr.ldeot 
ABC Connect 

eFFECTlVE: 
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loc:.tions. ln eucb cua, cbataes bucd on the cost of the actual labor, 
matr:rial or other costJ incumld by or cbar&cd to the Company will apply. If 
insullation Is e1artcd during regular business hours but, at the Customer's 
AICjuest. extends beyond regular business houri into time pcrioda including. 
tu DOt lhnitcd ID, WI:ICkcnds, holidays ~or niaht bour1, ldliiional c:bargcs 
may apply. 

1.1.8 O!rMNID offte!!Jtla. 

Title to all facilities provided In IOCOrdancc with thia tariff mnains in the 
Compeny, lts qtnts or contractor~ or BeiiSouth Telecommunications, Inc. 

2.l. PrQ!bllJd u .. 

Ul Tbc ICMccs the Company offers aba!J not be used for any wdawful purpose 
or for any UJC as to which the Customer has not obtained all required 
patw~·taJ approvals, authorizationt..licensct. oootente and permita . 

U.Z Tbc Compeny may rcql.il~ a Customer to immediately shut down its 
• transrniaion of signals if said transmission is causina interference to otbers. 

• 

l.J 9ttlr:t!eu of tMCatu!u. 

IsSUED: 

2.3.1 Gqml. 

The Customer ahall be respon.slblo for: 

(a) the payment of'all appliCIIblc cbarp pursuant to this tariff; 

(b) reimburlioa the Company for damqo to, or loss ot: the Company's • 
facillties or r quipmcnt caused by the ac:ta or omiuionJ of the 
Customer; or the OOI)C()mpliance by tho Custo01cr, with these 
~;or by fim or tbcft or other c:asualty on the Customer's 
..-nbes. uu'-caused by lbe nesliaencooc wll.fW mboooductoffhc 
employcca or apia of the Company. Tho Company will, upon 

ISSUED BY: Everett Heard. President 
ABC Connect 

EFFECTIVE: 
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reimbuoement for damqes. cooperate with the CustomC1' in 
pceoo rti111• claim apinst tilt ;:mon causina sueb damage and the 
~shall be IUbrop1cd to the Company' a risJII or RlCIOVCf)' or 
damp to the extent of aucb payment. 

(c) providi.Qa at no cbarJe, u specified ftom time to time by the 
Ownpany. any needed penonncl, equipment, space and power to 
~e Company facilities and equipment installcd on tbe premises 
of tbc Cuatomer, and the level or beating and air c:ooditionini 
DOCa•ry to mainla.in tho proper operating environment on such 
panilcs; 

(d) obtainina. maintainina. and otherwise having full responsibility for 
all riJbtHC-way aodl oooduil ncoca11ry f01 inslallalion of fiber optic 
Cllble and associated equipment utcd to provide local cxdlanac 
IOtVico to the CuJwmcr from t..')c cable buildina entraoco 01 property 
U. to tbc loc:alioo oftbc oqulpment space delcrilled in 2.3.l(o). Any 
costs IUOC'-iltcd with obulnina and maintainins the rights-of-way 
dacribcd bercln. lncludi.na the costs of alleriq the structur'c to 
pcnnit inltallatioo of the Comp&Qy1JOvldcd ficllitJes, aball be borne 
ca&iRiy by, or my be cbarpd by tho Company to, the Customer. 
Tho Ownpany may require tbe Customer to demonstrate iLs 
complllnco with thia acctloo prior 10 acceptina an order for service; 

(e) pt0vi4iaa a life piiiCC to wotlt and complying with all lawa and 
R&S•Iali.olll reprd.ina the wortciq c.ond.ltions on the ~ at 
wblcb Compaey employees and apts shall be lnslallina or 
mai!Pinina tbc Company's facllitlcs and equipment The C\!stomer 
may be required to ins1a11 and maintlin Company f.eillties and 
equipment within a bawdous are~ if, in the Company's opinion. . 
iqjwy or dtmap 10t the Company's employees or ptOpCtty miabt 
result fiom ins.allation or maintenance by the Company. The 
C\momtt lhall be responsible for idcndt'yina. monltorina. remO'vina 
and dlsposlns of any hazardous material (e.g. friable asbestos) prior 
to any CCJ~~Jtruction or Installation work; 

ISSUED BY: Evctttt Heard. Presidem 
ABC Connect 
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(f) complytaa with alllawa and rqulations appl icable to, and obtalnina 
all con~enta, approyala,licenaes and permits u may be required '¥lith 
letpeet to, the Joc:ation of Company faclUiica and equ.{Jxnent in any 
C.omer pn:milcs or the riahb-of-way for wbic:b Customer u 
rapoosible under Sectioo 2.3.1 (d) tboYC; and arantin& or obtainlna 
pcnnission for Company IF'lts or crnployecs to l)ll1t:r the premisca 
oflbe CUstomu Ill lillY tlme for lbe J1UfPC* of inMIHna. inspecting. 
~ repairin& or upoo termination of lefVioc u st.ated 
..,., removlna t.be ficilitiea or equlpmcnt ofthc Compeny; 

(I) DOt e.reatiJ1a or a1Jowina to be placocl or maiftlai.nod any llau or other 
CDCUD~branoes on the Compeny'a equipment or C.Oilltia; and 

(b) mlkiaa Company flcilltles and equipment •valllble periodically for 
mtintalaDCe purposa Ill a time qreeable to both the Company and 
tho QIIIOCJ!U. No .uowanc. for~ in avioc Wi1l be mado 
for 1be period durinB: which ICrVice is lntcnupced for such purposes. 

""•· 
With~ to my ICrVic:c or facility provided by the Compe.ny, Customer 
aballlndnnnify, defcod and hold lwmless the Company from Ill claims, 
lllltioGt, «hm•rs. Lilbilitic:a, costs mJ oxpc:oacs, includlna reaso.nable 
attomeya' rea for: 

(a) all)' J,oa. destruction or Qamlp to property of the Company or any 
tb1rd patty, Of the death or 01 injwy to penons, ineludina, but 001 

Umlted to, crnployea or invlt.ccs or either the Company or the 
Cuslomcr, to the extent CQIICd by or raultintJ from tbo DOJ)Jamt or 
h••kJaal 8d or omission of the CUstomer, its empiO)WI. 11cots. · 
aepe [ • ••liva or i.DYilces; or 

(b) any claim, loss,~. expense or liability for infrinaemcnt of any 
copynafrt. patent, tJ1Idc acc:tCt, or any propricwy or intcllcc:tual 
property ri&bt of any third petty, trlsina from any ICt or omission by 

ISSUED BY: BYCtett Heard, Prcsideot 
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the Customer, includln& without l(mitallon. UIC of the Comp111y's 
ICI'Vica and tKilities in I llllllllCr not c::onlcm plal.c:d by the agreement 
between the Customer and the Comp~~~y. 

2.A Ctflowr lg•lpw!tll4 Qagnt!t. 

iSSOEb: 

U.l Cwql. 

A cuRocrl« may lllnsmit or m:eive information or signals Vlia the f~eilitics 
oftbc Comp.oy. 

2.4.1 SS,t!e EpJpapL 

2.4,2.1 Tbo Customer Is rapons~'blo for providina and maintainina any 
tenDiDI1 equipment on the Customer premi-. The electric power 
coosumed by such equipment aball be provided by, and maintained 
It the c:xpemc or. the Customer. All such tcnnlnal equipment must 
be I'Ciis1CRd with the FCC under 47 C.P.R., Pan 68 and all wirfna 
must be ins1alled and maintained in compliance witb those 
~ The Compllly will, wbcre pncticablo., notify the 
QIStOmef tbat temporary dilc:ont.inuancc of the 1110 or ltervice may 
be requited; however, wbete prior notice il not practicable, notning 
c:ontaincd betein &ball be dc:emed to impair the Company • 1 rl&ht to 
ditconti..ae forthwith the use or aren'ice ternporanly if such action 
is raiiOQible under the cifcwnltanc:es. ln cue of s:ucb temporary 
dilcolltln\.IIIICieo the CustDmer will be promptly notified and afforded 
tbe opportunity to correc1 the condition which p .vc riJc to the 
temporary discontinumce. Durina such period of temporary 
cfisculi~~~M~q, credit allowance for service intenuptions as ICI forth 
in Soctioa 2.6 followina is not applicable. 

2.4.2.2 The Cuslomer iJ mpoosible for cnsurin& tbal Customer•providcd 
equipmalt COil·"CCCcd to Comp~~~y equlpmcn& and facilities is 
compatible with such equipment and facilities. The mqnitudc and 
dlarect« of the voltaaa and currents impreued on Comp~~~y· 

ISSUED BY: Even:ct Heard, Plesideut 
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provided equipment and wirina by the connection. operation. or maintenance 
of IWh equipment and wiring shall be such u not to cause damage to the 
ComiJIIIY'1lf'Ovided equipment and wiring or injury to the Company's 
employeet or other penons. Any additional ~vc equipment rc:qulrcd 
to paewentluch damlp or Injury shall be provided by the Company at the 
Customer's expeme.. 

2..4.3 lltmpaMCtloJI plftdlltig. 

2.4.3.1 Ally tpOCia.l interface equipment nea::.wy to ICbicve ~patibility 
becween the facilities and equipment of the Company used for 
ftlmldllna local excllanae service and the channels, r.dlities, or 
equipment or others may be provided at the Cuswmer's expense. 

2.4.3.2 LocaJ Scnices may be COlll'ICCtCd to the services or flcilities of otbcr 
COftlmuaiclaiOOI c:anien only wbe:n IUlhoriz.cd ~. and in ~ 
with, the letmS and conditions of the tarilfi of the otbc:r 
commlmicatiom canictl which are applicable to such c:onnectlons. 

2.4.3.3 FICilitlea fbmisbod under this tariff may be c:onnedCd to Customer­
provided termlnal equipment in acc:ordlnce \\ith the provisioiiJ of 
lhis llrif[ 

2.4.4.1 Upoo reaiOIIIble DOC.ifleation to the Customer, and at a reasonable 
time, the Company may make such tests a.M lnspeaions as may be 
oocaury to determine that the Customer i.s complying with the 
requiJcmeuts act forth in Section 2.4.2.2 for the Installation, 
opcfation, aod mainlmlnce of any Customer-provided C.Cillties and . 
eq:ripmem to any ComfC!y-ownc:d facilities and equipment No 
credit will be allowed Cor any interruptions occurrina durins sud\ 
inspcctlons. 

ISSUED BY: Bvmtt Heald. President 
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2.4.4.2 If the proteCtive requiremem for Customer-provided equipment aM 
not being complied with, the Company may t.ako such action u it 
deems nccnsary to prol.cct its faciUtlcs, equipment, and pmonnel. 
The Compeny will DOdfY the CuSiomet prom~ if there is any need 
for f\lrtbcr oomctivc action. Within ten days of rcceivioslhis notice 
the Customer must like this c:om:ctive actlon and notify the 
Company of the action taken. If tho Cultornrr fi.lls to do thU, the 
Company may tako wbmYet lddltlonaiiCtion is docmcd ~sary, 
includina the auspcnsion of service, to protect its W:iUtlcs, 
equipment and pe1'IOtUlOI from bann. The Company will, upon 
n:quea 24 bows in advance, provide the Customer with a llltement 
of technical parameter~ that the Customer's equipment m~ meet. 

Ptm•t for Serrks. 

The Customer is rcspowiblc for payment of all cbaqces for service and 
fldlitjes furDisbed by the Company to the Customer or Autboriz.ed Users . 
Objectioos must be received by the Company wlthin ' days after statement 
ofleeoullt IJ readcred, or the cbarJcs shall be deemed~ Should the 
Cullomtt pay the c:harJp:l UDder protest. be may have an additional 30 dayl 
to dilpulo same In writing or the charges will become binding upon 
Ctastomet. lf an entity other than the Company imposes chalacs on the 
Company, In addition to i" owulnte:mal costs, in connection with a SCI!Vicc: 
for wbicb 1 Compuly Noo-Rcc:wrina ~ i1 specified. those cbalps may 
be piSICd on to the Customer. 

2.5.1. I IMa: The Customer is n:sponsiblc for tho peyment of any Sialcs,. 
\110, JI'OII rocelpta, excite, ICC:CSS or other local, 111te and federal 
!axel, cbiiJCS or surcllargoes (~ desipled) oxcludins taxes oo 
the Compary'1 net income imposed on or baed lqJOD the provision 
of Local &change Service, all of which shall be seperalcly 
dcsipaled on the Company's inwiccs. Any taxellmpoled by a local 

ISSUED BY: Everett Heard, Presidellt 
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jurisdiction (e.g. County and municipal tax~) will only be recovered 
from those Customer.s residing in the afTec:tcd jurisdictions. II shall 
be the responsibility of the Customer to JliY any 1uch taxes that 
subsequently become applicable I"CUUKtively. 

2.5.2 llW11a!td CollectJoo otCiaergg. 

Bills will be rendered monthly to Cunomc.r. 

2.S.2.1.AII service, installation. monthly Recuniog CJwse:s and Non· 
Recurring Charges uc due and p1yable on the first day of the month 
after the bill ina date and aha! I be delinquent on the 6th day of that 
month (or the following day if the 6th falls on a Sunday or Jlcdcral 
Holldly). 

2.5.2.2 The Comp111y shill present bills for Rccurriog Charges monthly to 
tbo Customer, i.n advance of the monlh for wbicll service is provided. 

2.S.2.3.For ocw customers or existing customm wbose service is 
di$00f~DC'.()tcd, the cbarp for tbo ftaction of the month In which 
IUVicc was fum.iJbcd will be calculated on a pro rail basis. For this 
purpose, every month is considered to bave 30 days. 

2.S.2.4. AS IS.OO charge will be IS!It'Ssed for checks with insufficient funds 
oc oon-existina eccounts. 

Tbc Customer shall notify the Comp111y of aoy disputed items on a bill 
within S days of receipt of the bill. If the Customer and the Com.pany are • ., 
unable to raolve the dispute to their mutual aatisfaction, the Customer may 
file a complain! with the Florida Public Service Commission in aecorda.nce 
witb the Commission's rule~ of procedure. 

ISSUED BY: Everett Heard. President 
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2.,.3.1 Tbe date or the dispute shall be the date the Company rccc:ivca 
sufficient documentation to enable it to Investigate tho dispute. 

a4. omphxmmJL 

To aafepard its i.ntmsts, the Compeny may require a Cl.lstomcr to make 
Prot ollioa'Applicalioo Foe bef<xe services and ticlllties arc furnished. This 
roo will not ClCQOOd an amount equal to the Noo-Rccwnng Clwie(s) and ooc 
IDOCIIh's chups for the service or feeility. 

2.'-4.1 Applicants ahaiJ oot be required to pay a security deposi t prior to 
rec:eivina ICtVice. 

2.H.2. All Eacrow Acoowlt ahall be maintained by the Company. with a 
bak of its selection., Into which shall be placod monies which shall 
be available to n:imburle any Customer wbo doel not n:ccive 
ICIViccs for wbleh Customer hu paid i.n advance. Such Escrow 
ACCOUIIl aha1J be aovemcd by an E.sc:row Agreement on me with the 
PUblic Service Commission. 

2.H.l Upoo DODplymcnl of any amount owing the Company, and after S 
daya from the due date, the Company may diJcootinue or suspend 
senice without locurrlng any liability. Notice of this disconnect 
policy sbaU be plainly printed on the Cus.tomer Service Agreement 
under the lacting· '1MPORTANT INFORMATION; RETAIN FOR • 
YOUR RECORDS." 

ISSUBD BY: Everett Heard, Ptaidenl 
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lmmedillely, upon written notice to a Customer who bas f&jlcd 10 JIIY any sum w11hin S daya of the date when payment wu due; 01' 

Teo ( I 0) days a&r scadina the CUstomer wntten notice of noocompllancc with any provision of this tariff if tho noncompliance is not oomc:tcd within that 
te!l (I 0) day period. 

l.S.$.7 Tlac 11llpCDiion 01' cbiCOIItiouancc of acrvlc:c(a) by the Compnny punuanl 10 this Section does 001 relieve the Customer of any oblipdon to pay the COI'npany for chatp duc and owina for ter'+icc(l) f'umlshcd durina the time Of up to suspension Ot dllcontlnuanoe. 

2.S.H Upoa the Company's ditcoo.tlmance of setVice w the Custorucr UDdct Soctloo l.S.6.1 or 2.5.6.2, all applicable ebaraa, lncl ~"'ina tamm.!lon cbarJes, aball become due. This is In addition to all other remedies that may be available to the Company at law 01' in equity under aey other provision of this tari ([ 

Allcrwwp for la1mJpdow a{ Smkt. 

U.J Cmll! lor ltttrrMSin• Wbco lbe UIC of teMc:e Of Cacililiea furnished by the CocnJ*IYis ialerrvpt.cd due to any cause otber than the negliecncc or willful act of the Cusaomcf, 01' the operation 01' failure of the f~Cilitiea or equipmem provided by the Customer, a pro rata adjustment oflbe monthly Recurrina Olaraa abject 10 inlerTupion will be allowed for lbe service and !Ktidea reQdered useleu and inopcratiw by ~ or the interruption ~aid lntctruptioa cootinucs for a period ofl4 bcxn or more from. tbo limo tho lntcrrupuon Is reported 10 or known 10 exist by the Company, cxc:cpt u otbcrwile lpOC{fled in the Company' a tariffs. lf the Customef reports a ICI vice. r.cility or circuit to be iDoperll.iw but dcc!incs 10 release it for teseina &Dd RJ)Iir,lt Is considered to be impaired. but not iotmuptcd. 

ISSUED BY: E~ Heard, Prclideot 
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For uleulatina credit allowanc:a, lf:Vef'J month is conaidcrcd 10 have 30 days. 
A credit aiJ.owancc is applied on a pro rata buia against the monthly 
R.ecurrina Ctll.rJelapecfrlod hereundct for Local Une or Local Truck SeMc:e 
ud is dependent upaa the 1cagth of the illlenUplion. Only thole facilities oo 
the interrupCed portioo of tile circuit will rcc:civc a c:tedit Credit allowances 
for sc:Mce ,.,..., tblt c:x.cecd 24 hours in duration will be rtJUDded up to the 
next wbole 241r.MJ. 

l.6.l Y•ltltJou 01 A!Jcrnaqs. 

No credit will be mlde for: 

(a) lntcmplona due to the ncgligcllQC of, or nom;omplianc;c with the 
provisi001 or this tariff by, tho Customer, 

(b) intenuplions duo to the oeaJigc:nce of any petiOil using the 
Compeny' s C.Cllities with the Customer's permission; 

(c) intaruptioos due to the faillll1) or malfunction of llO!l-Company 
equipment; 

(d) in1enuptiooa or tcrVk:e duri11i any period i.o which the Company is 
DOt JiwD fWJ and free IKXlCSJ to ita facilit.lea and cquipmetU for the 
purJ)C*I or ii!YCitip.tina and correcting intetrupeions; 

(c) interruptions ot aervice during a period in which the Cus10mer 
()()!lMuet to 1110 tile &er~ice on 111 imptirod buia; 

(f) imemlpdoos of ICMce durina any period wben the Customer has 
rcleucd -=r-•'icc 10 the Company for mainlenltlc:e purposes or for . 
implemematioo of a Customer order for a cbanj'C in acrvice 
amngemen&s; or 

(g) intemaption of eetViee due 10 circumstances or causes beyond the 
oontrol or the Company. 

ISSUED BY: Bverctt Heard. Ptaident 
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l.7. CatqlletJot ofSseyJq. 

tssu£6. 

2.1.1. Cwt!!atlot oCAppUgtjgp for SmJce. 

2.7.3 

2.7.1.1.Applfcatlons for aervlce 1t0 ooDCillCellablc unless the Company 
oChctwisc apes. ~ the Compeny pennits Customer to cancel 
111 application for service prior to the swt of setrVice or prior to any 
spcdaJ coostruction. oo cbarp!s will be imJQCd except for tJtaose 
II*U'iod below. 

2. 7 .2.2 Wbctc, prior to c:ancc!Jatioo by the Customer, the Company incurs 
any expenses in inslallina tbc acrvice or in prcparina to illlt&IE the 
ICIVice tbatlt othctwiJe would not have Incurred, a cJwac equal to 
tbe costs the Company incurrod, less net salvage, shall apply, but in 
110 cue ablll thJJ charge exceed the swn of the cbar&e for the 
aWlimum period of service ordered, including installation charges, 
alld all chataes othm levy aplnst the Comp~ny that would have 
been cbarpble to the Customer had service begun. 

2.7.2.3 The JpCCial dwJCI dcacribcd in 2.7.1.1 and 2.7.1.2 wlll be caJct•l•tcd 
aod appllcd 00 • case-by-cue basis. 

C.!K!IItlitt o18mict bx a C11tomer. 

lf a CUstomer ca.ocels a Service Order or termmates aervic:cs before Lbe 
com.pletlon of the term for any reason whatsoever other lhan a service 
Interruption (u def'lncd in 2.6.111bcwe), Customer aarees to pay to Company 
the followf.na lumJ which t.ball become due and owing u of the effective 
date or the ca.ocellatioo or tc:r1IUnation and be payable within the period set • 
forth in 2.S.2, all cotts, fees and expenses iDCW'I'Cd in connection with: 

I) all Non-Recunina Charges reasonably expended by Company to 
e~tabllah tc:Mce to Customer, plus 

ISSUED BY: Everett Heard. President 
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2) any disconnection, early eanccllallon or tennina.t.ion clwl.,>CS 
n:uonably i~ and paid to third patties by Company on behalf 
of Customer, plus 

3) all RccutriDa Cbqcs, spoc:ilicd In the applicable tariff for the balance 
of the then cW'I'elll tenn. 

2.1 Xnu&r aM Al!igmmtt. 

Neitbet thc ComJUY oor the CUstomer may wisn or transfer its rishts or duliC$ in 
001ui0Ction wilh the amices l!ld f~Hliea provided by the Company without the 
wriU~m COIIICilt oftbe olher puty, except that the Company may assian its rights and 
duties: (a) to any subsidiary, parent company or affiliate of the Company; (b) 
puf1uant to any sale or ttansfer ofsubsta.otially all the assets of the Company; or (c) 
pursuant to any finaneiDJ. meraer or reorganization of the Company. 

2..9 Notkp .. ., Co••nkldou. 

ISSUED: 

2..9.1 1'bc Cllstomet shall designate on the Service Order an address to which the 
Complny tball mail or deliver all notices and other communications, except 
~Customer may also designate a separate address to wtUcb the Company's 
billa for ICMce shall be mailed. 

2..9..2 The Company shall desipte on the Service Order an address to which the 
C\&stomer sball mail or deliver all notices and otbcr conunWtications, cxcept 
that Company may dcsiSJllle a separate address on each bill for service to 
whicb tbc CUS10mer shall mail payment on that bill. 

1.9.3 Allll01ic.les or other communications Rlquircd to be given pursuant to thiJ 
tariff will be in writina. Notices and other communicatlons ohlther patty, • 
and all billa mailed by the <Am.,-ny, aha! I be preaumcd to have been 
dellmcd to the OCher par.y on the third busineas day followlna deposit of the 
notice, commmW;atiooorbill with tbe U.S. Mail or a private delivay scrvic<~ 
prepaid and properly addteued., or when actually received or rct\l$cd by the 
adclnu:e, wbicbcver occurs first. 

ISSUED BY: Everen Heard, Pres.ident 
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3. Sm1ce p •lqdot. 

3.1 J..ocal 'iJdw §snks. The Company's Local Telephone Service provides a 
Cuslomcf with tho ability to connect to the Company's awltchins networlc which 
enables lbo C\astomer to: 

ISSOIID: 

pa.co or receive calls to a.oy calli.na Statlvn in tbc local calling asea, u 
defmed baeln; 
ace. beUo 911 Emetamcy Service if available in the Customer's area; 
place or receive calls to 800 telcpbooe numbers. 

Tbc Compeoy's ~~nioe CliD noc be UICd 10 originate caiJJ 10 ot11et telcpbone CM••••ia caDcriUI ioformlt.ion terVicel (e g., 900, 976). Calls to tboJc num.ben 
aod ocbcr llliiDbcrl UICd for caiJcr-paid information savices will be blocked by the 
ComJliiiY'alwilch. 

3.1.1 Sen1q A.,. Where f~C:illtles are available. scMcc IIQS are defined by the 
followina NPA dcsi&nations: 

912 
706 
706 
706 
706 
706 
706 
912 

Hxgbenqo or Zone 

Americus 
Columbus 
Cusseta 
H.amlltna 
Hogansville 
LaOranic 
Pine Mountain 
S nilhviJio 

3.U Loql Uu- Local Une provides the Customer with a single, voice-grade 
commlllli<:atioas cblnnel. Etch Local Line will include a telcptlooe number. 

ISSUED BY: EYetett Heent, Praident 
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3.1.2.1 SINMMtd Features: Bac.b Local Une Customer is provided with only 
buic local telephone lei'Vicc. 

3.1.2.2 Qptjooal Fqtwes: 

Call Hold 
C.ll Forwardina 
Call Waitinl 
Call waruna Dclwte 
CalleriD 
Caller 10 Deluxe 
Class ofSc:rvicc 
CcnfctCOOO 1brco-Way 
Speed Call 
UnpubliJbod Nwnber 

3.1.2.3 Local Lim Bet= and Qwm: A l..ocal Line Customer will be 
c1wFCf appljcablc Non-Rccunin& Cbl.t'gea, monthly Rocwrin& 
c:::harJel aod usqe cha.raes as specified in Sections 3.1.2.3.1, 
3.l.l.3.2 and 3.1.2.:>.4, n:spcctively. 

3.1.2.3 .1 

3.1.2.3.2 

ProcessiowApplicatioo Fcc S40.00 

Recwrins ctwges 

Local Une - Live Cbarac 
Area Pill$ Service 

$49.9~ Monthly 
S59.9~ Monthly 

iSSUED BY: Evmtt ~ Pmldcnt 
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ss.oo 
$8.00 
$5.00 
ss.oo 

Call Waiting Deluxe 
Call Porwardina 
'J1uce.Way CalJina 
UnpubiiJbcd Number 
Speed Dial 

$5.00 (plus SS.OO set up fee) 
ss.oo 

AJI above optlom 
with CaiJ Wallins Deluxe 

Caller TO 
Caller ID ~ Up Fcc 
Caller ID Deluxe 
Caller ID Deluxe Set Up Pee 

$20.00 
$30.00 

$10.00 
$10.00 
$15.00 
$10.00 

Above price$ do not include appljcablc Federal. State and Local taxes. 

Jl.l Ptmsoa lJeUm. 

The Compeoy aball pro¥idc for a single dircclofy listing. termed the primary liJtiq. 
In the 1dc~ cSilccfory publ!Jhed by the dominant cxcJwnac auvic:c provider in 
the Customer' a oxchanae area or the Station nwnber which ia designated u lhc 
Customer's main billloa number. 

U.l The Compauy acltha the riaht to ll.mit tbe lenslh of any listina in the 
dircc&ory by the use of a.bbrmadans when. in its judpent. the clctnlC$5 of 
the listlna 01 the Identification of the Custc.omer is not impaired thereby. 
WbeJe lllOCe than OOC line iS required 1D properly ll$1 the Customer, no • 
addltl~ cbarp it made. 

3.l.l Tbo Compa.oy may rcfule a l.iltina wbich il known not to constitute a legally 
lllthotiDd or adopcod aame, oblcenlties in the name, or any Ustlna whic;h, 
in the opinloo or the Compeny, ill.ib:ly to mislaid or deceive c:aJlinH pei"'IOlS 

ISSUED BY: Evemt Ke.rd, President 
ABC Connect 
P.O. Bc7x 717 30 
Powder Sprinp. GeorJia 30127 

EFFECTIVE: 

l 
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• 

• 

• • 
Florida Tariff No. I 
Oripw pqe II 3 I 

as to the identity of the li.alcd patty, or is a contrived name used for 
ICMrtllina ~ i'lt to teeurt 1 pteferentill position In the dlrcetory or Is 
rr10n1 elaboflle lhan is n:asonably necessary to IdentifY the listed party. The 
~.upon IIOtif'lc:alion 10 the Customer, will wil.bdraw any Ustlng wbith 
Is found to bo in violation of its rules with respect thereto. 

3.2.3 In onler for listinp to appear in an upcoming dircaofy, the Customer mU$1 
fuloiJh tbo UsUna to the Company in time to meet the di~~Uory publisltiog 
ICbedule.. 

3.U Oi~Cetory lillinp are provided In conncotJou with each Customer service u 
specified bcmn. 

3.2.5 NM!nnill gy"'!l. Non-~J18 Cbarps associalod with Directory 
yr.Jsti'"-llll081P are u follows: 

NOJJ:Rc;currigK 

Primary Ustina (one number) NJC 

3.2.6 Reeudp Oarsp. Monlhly RcQuriog Cbaracs usocilled with Directory 
Ustinp are u follows; 

Moothlv 

Primary UJtina (one number) N/C 

3.3 hcmm SsaJcsa (l•u•ml 211). Allows Customen to reach appopriatc 
CIDerJ=CY services includiq pollee, fire and modlcalservices. Enhanced 911 has 
the ability to ~elec:dveJy rou1o an emea F"Y call to the ~mary E911 provider 10 that • 
it reiCbes the comc:t emeaaeo:y service located closest to the caller. In addition, the 
CusWmc:r's Mkbeu and telephone infonnatioo will bo P'Qvidcld to the primary E91 1 
provi4cr for dilplay at tbe Publ.c Service Answering Point {PSAP). 

ISsUED: 

ISSUED BY: Emetl Heard, Pmident 
ABC Connect Jl 
P.O. Box717 

EFFECTIVE: 

Powder Spri:np, Oecqia 30127 

' 
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Florida TariiTNo.l 
Ori 'nal 1132 81 paae 

4. r.rpwdoul OJ(crfla. 

... 1 lJMJdP1119ffm:l• Tho Company, &om time to time, may make promotional 
otTcrinp ot Ita ICrvices which may Include waiving or reducing tl)c applicable 
eharaes for the promoted ICMec. The promotiooal oJTerinp may be limited as to 
tho dsndm. tho date aDd times of the: offerinp aDd the loc:ations "~ the offerings 
are made. 

iSS OED: 
ISSUED BY: EvmttHeard, President 

ABC Conned 
P.O. Box 717 32 
Powder Sprinp, Oeoraia 30127 

EFFECTIVE: 

l 

! 
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• EVERETT HEARD 

• 

• 

5081 HUBERT OR. 
POWDER SPRINGS. GEORGIA 
30f27 

(770) 943-7999 

AWARDS 

1971 ·UNITED PARCEl. SERVICE· PRESENTED DRIVER 
WITH HIGHEST SENORITY AND HIGHEST IN Si\FE DRIVER STANDING( 
TRAcTOfl) 

1974 • LANIER BUSINESS PROOUCfS • SAL£SMAN OF 
THE YEAR 

1915 ·STROTHER FORD ·SALESMAN OF TilE YEAR 

PERSONAL I NFORMATION 

MARJUEOTO VIROII'IIA HARVEY IN 1 97~ AFTER FIRST WIFE WAS 
Kll.LJW IN A I./TO ACCIDENT WHEN STRUCK 8 Y A DRUNKEN ORI Vat 
FATltEAOFTttA££ DAUGHTERS AND GRANDFATHER TO 
fiVE OAANDCHILOR£N Wml NUMBER SIX DUE IN JUNE. 
HOM£ OWNER A RESIDENT OF THE ATLANTA. GEORGIA 
AIU!A FOR l4 YEARS 
MEMBER OF TRINITY CHAPEL CHURCH OF GOO 



• 

• 

• 

• 
EVERETT HEARD 

5081 HUBERT DR. 
POWDER SPRINGS. GEORGIA 
30127 

(770) 943-7999 

OBJECTlVE 

• 

TO CR.I!ATE A VIABLE COMPANY I'ROVIOINO A NEI!OEO SERVICE TO 
THE GENERAL PUBUC AND OE SUCCESSFUl. 

QUAUP'lCATIONS 
J~ YEARS OF MANAGEMENT, SALt:S ANI> OI•ERATIONAL l!XI'UIUhN('~ 

WORK HISTORY 
A£3 · JAN I. 1961 TO AUG 10, 1964 
UNITBD STATES NAVY 
AVIATION EU!CTRICIAN 

ELECTRICIAN TECHNICIAN· SF.PT 1. 196-4 TO FEI <, ~966 
I..ANII!R BUSINESS PRODUCTS 
Rl!PAJR AND MAINT I\INENCE OF ALL BUSINESS$ EQUIPMENT 

SliNIOilDIUVI!R·MAR 1.1966TO JUt. 31. 1971 
UNITED PARCEL SI!R VICE 
SBNLOR llEUF DIU VEil FOR THEUS A_ 

MANAGER· JUN 1971 TO MAil6. 1976 
LANLER BUSLNl!SS PRODUCTS 
SALES, MARKETING AND ADVERTIZING 3 SALESMAN IN 24 CIT! I--~ 

OWNEROPEIV\TORfMM'ti!SOR · MAR, 1~. 1971>1001£ 31, 198 1 
BIG TOP DEW'S 
SAUS, MARKETING. ADVERTIZING. MANAGER TRAINING AND 
LOCATION ACQSITION FOR STATU Or GEORGIA 

OWNEitOPERATOR ·JAN I. 19ft2TONOV 15. 19M 
POPI>Y"S DEU. UNION CITY . GEORGIA 
AU. AREAS OF OAJL Y OPERATION 

ASST US£0 CAll MANAGER· DEC I. 198HO Cl("T I • 19116 
STROTHER fORO. MARLETT A. GWRGIA 
GENEilAJ.. DAILY OPEilA TIONS 

SALES·OC'T9.1986TOJAN 1, 1990 
HARDY CHEVY. DAllAS. GEORGIA 
OAIL Y SALES OPERATIONS 
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EVEAE1T HEARD 

5081 HUBERT OR. 
POWDER SPRINGS. GEORGIA 
30127 

(770) 943-7999 th'f.. 

W 0 R K II I S T 0 R Y ( Continued ) 

SALES· JAN 10. 1990 TO JAN 20. IQ91 
n I()IUIITON CHEVII.OLET 
DAILY SAU:S OPERA'tiONS 

SAl.£$· JAN 2.~. 1991 TO PltESENT 
S\JTHEJWN NlSSAN 
DAILY SALES OPERATIONS 

NOTE DU~ING AUTOMOBILE SALES CAREER IIAVE AT"TENDED MANY 
SAW AND OPERATIONAL SCHOOLS OFfERED BY FORD CHEVROLET 
AND NISSAN HAVE ALSO RECEIVED MANY SALES AWARDS AVERAGED 
OVllR IS CAJtS SOLD PER MONTH Wm~ AND A VERAOE \'I'ARL Y 
INCOME OP OVllR SOK 

EDU CA TION 

SOUTJi C08B 111011 SCI tOOL· OAADUATED 1%0 

KENNI:StiAW COt.UGC • 1?60 TO 11161 

UNITED STATES NAVY· S JET AVIATION ELEc-TRICIAN SCIIOOLS 

LANtt:a BUSINI!SS PRODUCTS • SAUil> AND MANAOI...MF.NT rRAINING 
SCHOOLS 
NUMEROUS SAI.J!S AND OPERI\TIONAI. S<'IIOOI S OHI!RfD DY TIIR Ol(i 

J AUTO MAKEilS 

REFER ENCES 

CHOCK R£EVES 1101 C~OSSINO DR.IITIIIA SPRIP.,GS. OI:.ORGIA. lOOH 
PHO."'E T»-7JI).79J6 

JOHN CDURte IOJ Cl.AJU:.NDOII< PI...AC'I: • A Yl n 1.. \'II LA. CFORGIA. 
J021' PIIONE n0-461-124 ~ 

PRAOEf.P KIJMAA II S·B CARROLL CIRCLF~ C I\RROII.1 ON CiF.ORGIA. 
30117 PHONE 770-ll~I9JO 
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· EvEREn' HEARD 

5081 HUBERT DR. 
POWDER SPRINGS, GEORGIA 
30127 

(770) 943-7999 

MARCH 10. 1991 

PERSONAL FINlNCIAL DATA 

A.S5IiTS . 
HOUSH AT*' IIUBEitT OR. S9S,OOO.OO 
BOAT S4,50000 
IICMU!JlO $4.50000 
IS~RANOEJl Sl.SOO.OO 
76COI..I<lAA SI ,SOO.OO 
liTlUTY BUILDING $l.OOO.OO 
TJlM;TOit SI,SOO.OO 
CHECKINO SI ,SOO.OO 
SA VQIIGS AND STOCK Sll.SOO.OO 
FUNtT\1M AND IIOUS&IOLD $40,000.00 
IBWili..RY SIO,OOO.OO 
113 PltOf'EilTY I:N1'EA.E$T $1,000 00 

TOTAL $184.500 00 

TOTAL NST WOII.nl s~.soooo 

UADIUTIBS 
($70.000 00 ) 

MISC. OESnl (SlO.OO.OO ) 

( $90.000 00) 
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.:., 
NDEPENDENT BANK 

& TRUST COMPANY 

) 

• 

Aj1nl17, 1991 

TO WHOM IT MAY CONCERN: 

Thillctter ia iD roeciCII to Everett L. Heard. Ho hu been a CUJtOIIICt oflndcpe:ndent Dank & 
Trust Jlnc:o September, 1993. He maintains hla personal cbockina and aavinp account. Mr. 
Heard hu bad ono loan with Independent Dank &. Trull, all payments wen ~d u agreed . 

If I can be ot any other ..vlco, pleuo fed he to call 

Sincerely; 

_qf~y?pJ£. 
Banking Officer 

Powd« Springe, Georgia 30073 Ph. (770)M3-6000 

I 
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FINDINGS OF FACT 

Mr. Hcud ia owner and President of ABC Conncc:I.S, a sole proprietonhip. 
Applicant is a 1tatt up company and It is seeking authority to retell local exchange 
service in CJeoraia on a prepaid bula to cwtomera who, for reasons or credlt, cannot get 
regular acrvice. Appb.:ant proposes to serve both rcslclcnlial and btuineas customers in 
the aame tetrilOr)' u now ~m~~ by BeliSouth Telecommunications, Inc. The prepaid 
loc:al cxdlanp: ICtVice would be offered 24 hours per day, 7 days per week.. Mr. Heard 
aald that the home ofllce of the Company will be In Powder Sprinp, Ocorgia and other 
office~ will be located in Douglasville, Lawrenceville and Marietta, GcorsJa. Applico.nt 
will begin wtth three employees and cxpcc:u co lncn:uc co ten in Georgia. Applicant 
dcmonsltlled udafactory methodl of handlina inquiries. complaini.S. servic-e orders. 
marlceting and billlna. 

Mr. Heard 14ated that the Company would comply with all CommissiCin rules 11nd 
n:quiremenu lneludin& the CSI.Ibliahmcnt or an eJCrOw account for prepllid service and 
with the proviaiona of Docket No. 582S·U rcprdlng the Univerul Acc:eu Fund. 
However, applicant propose~ co send out a bill to the customer on the 25th or each month 
ldviaJna them that their monthly payment h due on the bt of the next month and to wait 
S days put the due date to Initiate disconnection procedures. Since this is at variance 
with the diiCOI'Inection procedures in Commiaaion Rule SlS-12·1·.28, applicllllt n:quests 
that It be panted a waiver of the rule . 

Ill a poat-bearina filing. the Consumers' Utllity Courucl objected to the S day 
waitina period and llluestcd 21 days. Applicant responded that it would be financially 
lwmful to It to walt that Jon& without a deposit. Short disconnect waltJng periods arc o.n 
integral pan of prepaid service. On July 21, 1998, the Commission appro~ a similar 
application with a 5 day waltln& period tn Docket No. 8353-U - Application of Prepaid 
Home Phone Services, L.L.C. However. the applicant in that docket would aJve the 
customer 10 days writt~n notice of pending disconnection prior to the due date for the 
next term or ptepald aervlc:e. The Hcarin& Officer will not n:quirc the applicant to 
chance its 5 day waiting period and will grant iu request for a waiver of dlsconnection 
Rule 515-12-1-.28. but Applicant will be required to Jive at least 10 days written notice 
of pendina disconnection prior to the due dale for the nellt term of prepaid service. 

I. TECHNICALCAPABUJTY 

Mr. Heard hu 34 years of manepment. aalCI and operational experience 
althouJh not In telecommunications. However. he will be wi5tcd in his buslneas by his 
daughter wbo hu had COfllidc,able experience in telecommunications with a reacHer of 
ptqlaid local excbanp ~m~lc:e In Loublana. Al10, Applicant hu entered Into an 
agreement with BeiiSouth Telecommunications, Inc., the incumbent local cxcho.nge 
carrier for the raale of ICJVic:es and wilt rely upon BeiiSouth to provide tcc:hnicalauppon 
under the aarecmeru whlc:b wu approved by the Commission on July 7, 1998 in Docket 
No. 9182-U. 



• • 
• Based upon the eVIdence preKilled, ABC Connects meets the requirement of 

• 

• 

ICdlnic:al capability to provide competitive local exdwtge service by rca&Je of prepaid 
lttVIcc. 

2. FINA.NCIALCAPABD.JTY 

The f.ppllcant proves ha fwnncial capability through testimony and financial 
awcments. Mr. Hurd presented a current brokerage 8CCOunt statement ahowlna atock 
Vllued M 1pp0:dmately $17,000. He intend& to seck a loan of $6,000 aplnat the atock to 
1110 u Initial 1t1rt up lnveatment. He had other data In hia app' lcatlon aupponina h11 

ability to fund bla 1t111 up cosu. The propotal to resell local exchan&e scrvlec on a 
prqllld buia requim leu capital lnveatmcnt than provldln& convcntlonal or facllitles· 
bued ICIVIce. Baled on the evidence prexnted, I.Pfllicant mceta the financially capable 
_.. oflhia Commiaaion. 

Ill. 
CONCLUSIONS OF LAW 

The Hearin& Officer certifies the record In thia docket to the Commiaaion and 
iaaucs thla rccommenclatlon pursuant to O.C.O.A Sectlons 46·2·58(d) and S(). JJ.J7(a). 
Bued upon the teatlmony and evidence, the Hearing Officer finda that Applicant has 
ahown thM It pos~e~~e~ aatlafactory financial and t.ec:hnical capability punuant to 
O.C.O.A. Section 46-5-J63(h) in order to be ar-nted an interim certificate, conaistent 
with the Commiuion's pidellnes In iu Docket No. S778·U for the luu.anee of interim 
eertifM*el or authority for the provllion of local exchange service by rcaale of prepaid 
ICJ\'fcc. 

Havln& reviewed the record and COIUidercd this cue, the Commi .. ion 11nds and 

~Judea thll it should adopt the Heanna Offic:ela recommendation as iu dcclsaon In 
this doc:ka. 

WHEREFOllE. It Ia ~ thlt the above numbeted Interim certificate be 
granted to ABC Connects, whole princ:lpal business address is 5081 Hubert Drive, 
Powder Sprinp, Gcor&Ja 30073. 

ORDERED F'URTHER, that Applicant is hereby granted authority to provide 
local exehlnp tclecommunlcationa scrvlca by resale of prepaid aervice In the exchanges 
act fonh below: 

Acwonh 
Beconton 
Calhoun 
Aclalnvllle 
Balnbrid&e 
Camilla 

Albany 
Barnesville 
Carroll LOn 
Alpharetta 
Buley 
Clnenvlllc 

Amcricua 
Blacbbear 
Cave Sprina 
Applin& 
Boprt.Statham 
Cedartown 

Arlin &ton 
Bowdon 
Chamblee 
Athens 
Bremen 
Claxlon 
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• Atlanta Dallu Fonyth Hampton 
Bnuuwlck Lou Iaviiie McDonough Powder Sprimg 
Clcnnont 

~ 
Spub Thomson Wa)'a'OU 

Aupaaa Oou&Juville Fort Valley Harlem 
Buchanan Lull Millen Richland 
Cochran Sparta nnon Wayneaboro 
Auatoll Dublin Franklin Haul bunt 
Buford LwnberCily Monticello Rockman 
Colqulu Stocltbridse Tuc.ket Woodbury 
Columbus Duluth Oairaville Heptulbah 
LaOranp Lumpkjn Newnan Rone 
Tennille Stone Mountain Tybee bland Woodstock 
Concord fHiman Oay Hopnnille 
l...ako Parte Luthersville Newton Roopville 
Sa.rdia Swainsboro Valdosta Wrens 
Con)'etl Balon ton Oibson JackJon 
Lawrenceville Lyona NOC'a'OU Rouville 
Savannah SylvC$\er Vidalia Wri&htaville 
Cotdcle Elberton Orant ville Jekylllaland 
Leary Mleon Palmetto Roswell 
Senoia Tallapoosa Villa Rica Zebulon 
Covlnaton fairburn Oecmboro Jesup 
I cabo.q Midi ton Panola RO)'IlOII • Smithville Temple Wadley Johnlon Center 
CWnmlnJ Pa)'WCVIIIe Oriffin Rulledac 
Uthonla Mlrietll Pine Mountain Joneaboro 
Smyrna Tennp Warren tor St.Simona 
Cuueta Flowery Branch Hamill on llland 
Lopnville M~)'lville Pooler Klnpton 
Social Circle Tbomuvllle W l1ki na vi lie Sanden ville 

ORDERED FURTHER., tJw Appllc:ant'a Rqueat ror I walverofConuniaalon 
Rule ~JS-ll- 1 -.28 n:pnllna C\lllOmCt dJI()()IInec1ion provision• in connectlon with 
Applicant's offerlna of pn:plld local exchange service be. and It Ia hen: by, 11f1nted. 

ORDERED PVRTH.Eil, tJw AopUcant must n:vlae Ita customer auvlc.e 
agreement Mel Ita tariff 10 provide that h wiU pYC the customer 11 leaa 10 days wnuen 
nolia: of pendlnJ diJconncct.lon prior to the due date for the nut term of prepaid aervtc.e. 

ORDERED FURTHER. thll Applicant muat file a wiff to be approved by this 
Commlulon prior 10 provlalon of auvlcc thatllata ratea, Ierma and conditlona. 

ORDERED fURTHER. thlt Applicant ahall enter into an eacrow apmen• 
complyina with lhe Comr111uion'a Nllna In Oeoral• Communlulions South Doc.kd No. 

• 5149-U . 

Docbl No. 19S I·U 

....... "'' 
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ORDERED FURTHER, that the Interim certificate Ia laaued subject to the c:oocfillOM rdoplcd by lbc Commlaalon in Ooctet No. S778 '...!and subject to all other applicable rcqultemcnta and rules or the Cnmmiulon, lncludlna. but not limited to Commlulon rcqui.remmta repnlina ~d moolhly ICIVice. 

ORDERBD nsJl11UUt, that Applk:am lhall me a qu.artetly report to the Commlulon whkb provlcb the followina: 

(I) number ol cua&Omen ll the bcginnlna oC the quarter 
(2) number oC clllt0nla11llbc end oC lhe quanu 
(3) swmber ol ~ dlac:onnec:tcd 
( .. ) amounts ,-s Into acrow aeoount 

ORDERID P\Jil11lBit, that Appllcantah.lll comply w.lh the provlalona contained In the ConvnJuJon'• Unlvetlll Acceu Fund, Docket No. S82S·U. 

ORDER.ED .FURTHER, that punuant to O.C.O.A. § 46-S·168(bX2) the c:crtlfiCilc pn&ed bereln ablll be aubject to revocation If the Company faila to noti(y the Commiulon o1 my cnan,a In Ita c:ontxt addreu on Ole with the Commiaalon, Calla to comply wilh Commiulqn requirement& or Orden, or vlolllel any applicable law or CommiuJon rule. 

ORDERED FUJlTHER, that juriadict.ion ovet lhla matter ia cxprculy retained rorr the J1U1P01e or emcrin.a auch Cunher Order or Orden u lhla Commlulon may deem juat and propef. 

ORDE&.ED FURTJIEil., that any motion for rcconalclcraUon or rehearina ln lhiJ cue JhalJ not have Che efl'cct olltlylna thla Order or Commlaalon, except intOrar u the Cornmlaaloa may otberw!Je provide. 

BY ORDER OF THE GEORGIA PVBLIC SERVICE COMMISSION, thit , .. day or September, 1998. 

HOURBBILBBIJb 

~~ Robcn B. Baker. Jr. 
Ol&ii'TIWI 

9--9-9tf 
Date 
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• • ASC CONNECT • SUPPU!Ml!NT F 

EVERETT HEARD 

5081 HUBERT OR. 
POWDER SPRINGS. GEORGIA 
30127 

(770) 943-7999 

ABC CONNE.CT . RESIPONSf! TO QU& l • 'I VU (2) 

rtlOJECTE.D OP£AATINO EXPENSSS FOR FlJISTl YlWlS OFNEWCOMPANY 

LI!ASES 

TAXES 

OFF\CS EQUIPMENT 

MlSC. EXPENSES 

1999 2000 lOO 1 
S6, '100 00 - S I UOO 00 • SlO 700 00 

11.000.00 • Sl,5000.00 • S6.500 00 

SAJ..AIUI!8 TO OWNER DASH SOU!Y ON PROFIT 
OF COMPANY FOR FIAST 1WtEll YIW\ BUDGET 

$2,100 00 • S4,200 00 • SIJ.OOO 00. 

Sl,$00.00 • S2.500 00. SJ.500 00 



• ABC Connect • 
Cutomer Service Aareemeat for Local Telepbou Service 

• 
Initial Month Bule Rllo fot T~ Service 
Ooo-Time Cooo«dloa Fcc (Noa ~) 

Subeotal 

()p(loaaJ Services: (Whln Anillblo) 
Call Waltina 
Call WaltJnaDduxo 
Three • Wq CalJ.Ioa 
Noo-Publl~Md NWIIbcr 
SpccdDial 
Caller ID (c.JJcr JD l!q. JIG( laoluded) 
Call« ID .Deluxe 

lplt!el feci 
S$.00 
18.00 
ss.oo 
ss.oo 
ss.oo 

SIO,OO 
SJS.OO 

Mgglbly 
ss.oo 
sa.oo 
u .oo 
ss.oo 
ss.oo 

SIS.OO 
su.oo 

s: 
s: 
s: 
s s __ 
s 
s --

s 

s 

s 
s 
s 
s 
s 
s 
s 

s_ 

C.~N~------------------

87 alplq ......_, 1_. wll Ia• .-& IMft nM..,. udentaad dM ,...,.wau of WI appllc:atioa ud ~~'"to 
IMdt by tM ............. pttt' hd ..... 

Sfpalare ----------------- Dl~----------------
1'4•- (P1uM Prtal) ---------------- Apt, No. (If applkabft) - - - -

Pityalcal~ forSena ____________________________ _ 

CUy, Stata ud Zip Cede --------------------------------------

• 
AGIICT'I UBIONLY1 
AOI!HT NO • .,.-,..,.---------­
h) iiW41C boelftd br. ..... -----­
DIII 
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• L CONNECT : SUPPl.J!MENT 0 

EVERETT HEARD 

'508 1 HUBERT DR. 
fJOW()ER SPRINGS. GEORGIA 
SOT27 

(770) 949-7999 

ABC CONNECT : RESPONSE TO QUESTION VII (6) 

PlCliBC'T£D PROfiT AND LOSS STA'J"I!MEm FOR STARTUP COMPANY 

IUM!NUR: 

COST 0* ClOODS SOLD 

OltOSS MAAOIN 

OPSRATINO BXPI!NSSS 

CAslift.OW 

I 099 2000 200 I 
100 1400 2100 

S4S,50000 $91,000.00 - $141,000.00 

Sli ,OO 00 • S4l,OOO.OO • S$4,000.00 

Sl3.ooo.oo. S49,ooo.oo. ~;,,ooo.oo 

$7,500.00. s u.ooo.oo. Sll,$00.00 

s u.soo.oo • n...ooo.oo. S36,soo.oo 
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B. 
c. 
D. 
E. 
r . 

• • .. 
r-lld*'- aD .,..lor ullaked local alllq wttlD dtt praenbcd loall calllaa •rea. mtt 
u4 .Wenlaudated C... u4 .U applkable f..S.ralaad ltata tu ... 
OpdouJ Mrne.ldllld Iller are ••bJact to u lddJtloul coa•ediotl fee. 
ABC II INC IWpOUlblt fOf' IUJdt wlrtaa. j.c:U, Of' odtcr tdlco••ukatloa ckrica. 
Y01 .ay dlooN tU -pu.r of )'0111' dlolee to provide ft'Pilr Mnlee ac y01r upttut ud r'.ak. 
,_,....... ol u4 ~ oftelepllue eqaJpaotll Ia tile n~poulbWty of die cuto-.r 
IIJMT Ml'VIct caaMit be COiliMCUCI, at •o fa•Jt of ABC, tlae coaaectioa fee II aoa rduaclable. 
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Mr. Everett L t-teard 
ABC Connect 
P. 0 . Box787 

"'-""""-···· AT\NffA,- C ,.., ~~ 

~--· - · ----·· ,..,~--· -,..-.... 
September 14, 1998 

Powder Springs, Georgia 30127 

In Re: Docket No. 8951..U, ABC Coonect 

Dear Mr. Heard: 

OC80f!UM IlL ......,.,...,0 ' H 

IDCUU'IM~ 

This Is to acknowledge receipt and acceptance of ABC Connect Georgia Tariff 1-::::. 1 
prowdlng for Local Exchange SetVfce. 

This tariff will bear ., etfectlve date of September 10, 1998. 

cr~. JJd_J!_ 
Donald G. Schubele 
Ulllil~es Analyst 
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875 WMI PMcl1he S1rMI. NE 
Room34S91 , 

Al*1la. ~ 303711 

April22, 1998 

Mr. Everett Heard 
ABC Connect 
P. 0 . Box 787 
Powder Springs, GA 30127 

Dear Mr. Heant. 

OavtdW. T8Yb 
(4<W) D27·756e 
F• (4<W 927-6324 

Al1lM:hed f« your recorda II an OftgNI copy of the ABC Connect Resale Agfeement. Your 
BeiiSouth Acxxlunt Team hM ~ rdfted of the #oQl eement end they will contact you In the 
next few days to Mlilt you. The ACcount TNm Coorclnat« 11 Dlenne BrMfleld (205) on-
3540. In the meantime, pie .. give me a cal If I can help. 

Sincerely, 

David W. Taylor 
Manager -Interconnection Servlcei--Prlclng 

Enclosure 
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U. L """''­__, 

EJcecUM 8ecrMy 

• 

o.c.gle P\Mc 8eMoe Con•• llrloo 
•1 Tltnlly A--. Room 520 
AllerU, OA 30334 

Re: 

DMt Slln'th h n: 

• I. a'RIIIL ' ILCP•,Pne: 

14110• -· • ...... c.. .. 
,...,.., o.,..a ... 
- ,~ .. 7JO:al:l411 
, , ..,7JO:al4112 

Punlun to ... 1212(1) of the T~ ArA of 18Qe ("Ad'), BIISoulh 
lind ABC COIJtleCII .. tubmllll;o to h Georgi~ Nile 8eMca CommiMion lhllr negoCINd 
,... .-• tor .. pwd •• ot Bri801Ah'atelr commun1ca111on1 MMoel for the purpoee 
of ..... to tnd ._.by NIC Colt ~eel BIISOIAI'I wll putllllh the~ nollcM, 

PurluMt to Mdlon ZG(t) ot .. Ad, the Coml1 lilian II ct. geeS wlh IlPPI MlG or 
.... c:tlng .. net: fllllf ....... bee .. I B 118Dulh lind ABC Coni'lec:t .... eo dtyiOUI 
MOl IIIIINL n. HI. prcMdllt ..... Comrl II :•• mtq Ott/ ,.,.. .., llgl.-tltnt f I flndl tNt 
1ht ...-••• or erry poftlon ot 1ht IIQI.-tltnldlw"'*' 1111 _. • 1111 CCltiW'IUiiclllkw• 
cen1lr not t pllty to .. .,8Mienl or 1ht ~of 1ht ~~g~etmiM1t or li1Y portion of the 
....,.. .... not DOl IIIII II ...... ~.,._ .... DOIIVellleiiCt end ,._e~y, Bo4h per1IM 
1ep1 t ilnlhit ,.._ d'*' r111 Cll• uilt •tc the....,..,. they haw negotiatillf end thee 
the Coi'Nr I ttl NilhoUid IlPPI OW h* llgl'ttiMI'Il 

cc: ABC Conned 
Mr, ohtut 
Mr, ~·- ~WoDcillllllftdl 
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8YNOP818 

Purtuant to Seotbll251 n 252 of the Telecouanunlcltlona Ad of 1996, EkiSou'th Ia 
filing en execulld Rulli~ by and between S.USOUth Telecommunlcatlona, 
Inc. and ABC Connect. 

The term of thll AQNemertlhd be two YNR beginning April21 , 1998. Thil 
~reement lhei8IUtomltJcally be rene\1Md for two additional one-ye•r perioda unleea 
either party lndic:atel b Intent not to renew the ~reemenl 

l 
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• • 
\. CO'. tO' ~1M 011 UH1'\.IICXY 

en~• a.--· -··-'. _ _., .. i'--U. Telae • .. u .... lac. 
r . o. - nut 
'-'"'llle, n . 4UU 

.lany D. -Ia 
Olnct.OI' 
.. lllo\IU:. T•he sA.aU.-.., IM. 
JIJI Ool-- rut..y - .... 
~. AL. J»U 

aw.nu ••._rd ..... ,_ . 
.uc c.aect 
• • 0 . - ~" _.,.._ ' fiA . JtU~ 

RB: caea No. 98-240 

PUIUC SOVICI COMMISSION 
no SCHO«a I.AHI 

I'OST o,.cuouu 
faAHICJIOifT, ltY. 406CJ 

CSCIZ!f64.)'9«1 

April 30, 1U8 

BBLLSOOTH TBLBCOMMtJHtCATIONS, INC. 
(Interconnection Agreement•> WITH ABC CONNBCT 

Th~• letter 1• to acknowledge receipt of initial application i n the above caae. The application wae date-etamped received April 28, 1998 and 1\ae been aeeigned Cue No. 98-240. In all future correepondence or filing• in connection with this caee, pleaee reference the above case number. 

If you need further aeeietance, plesee contact my etaff at 
502/SU -3940 . 

s~ceroly, • 
I 

o ·"'~ ~'~, •. C.,..,~I 
Executive Director 

• HCH 



STATE Of FLoRIDA • 

) 

) 

( ) 

( ) 

MV 

OSP 

STS 

MI.DA 

0 1\IWON 01 COwwulllcAT'IOtU 
WJILTDD'HJoan m 

Dut.ICT'Oa 
•(1.50) 413-6600 

~ Teleoommu'llcedooa Service with 

A.llaDitivo Acoea V mdot~ Scnice; 

Sbarod TCDIIlt Service; 

Muld·l.oclltbi.DbcouDt J\greptOr 

TclccommUDicatiooa Service Provider. r. 

'" 

receipt of die OIIIJIRI~ fixma fUlf will ID&Iym tho material IDd p:Vja~~p ., 

iliiii!!!IDCIIdttillllCO be p 'Od to the Q>mmission FoUowina Ita clociaoo. you~~~~ f.·, 
O'ltCQDO, If ,.,.a epplleeriOCI b 'P)iOved you must foUow all applicablo nif;s. ~ ~ C 

~liocluatwoveciyouwillbenod&ldorftlrtbcrRqUilaDcllla. ~ ~ '1~.~ 
o c-=; < 

SbouldyoahMIQ)'qvati<w•a, p1cuc do not balwc co callm!; • (tS0)413 -~IdE b::: ,.-, 
- _.%. - -- - -r-. 

c.urw.ca a on ~-~· 
M 4A 0 e Mllllw ..... 0, 
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