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November 3, 1881 

Blanca &.yo, onctor 
Divilion d Recorda MCI fWoltlng 
FLORIDA PUBLIC 8EfMCE COIMSSION 
2540 ShumMt OM llouWdrd 
Tan.h..._, Florida 32388-0850 

Re: Complllilt d Todd CoiN 11g11inat Florida Power & Lis:~ Company 
FPSC Dodret No. 181288 

Dear Ms. Bllyo: 

Encloeed for tling pia•• find the original Notice of Filing for the above 

referenced~. 

ACK __ very truly yours, 

MA 

APP --

CAF I "Robert E. Stone 

CMU Att 
CTR omey 
EAG t&:A 
lEG I RES:bb 

UN ----En~ure 

OPC ---- · - . W Coch It--*'- c.~ 
cc. - ,... ·-·· ..__.. 

RCH --- Todd ec.n. 
SEC_j__ 
WAS-~ 

OTH -· mlllll'.tl· T NUMifR·'DAT£ 

~-51 
FPSC - RECJ:)"03/~f'P'.!RTING 
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' ~EMENTAGREEME~ 

In Re: Complaint of Todd Colinl 
against Florida Power & ~ COI•'*•Y 

FPSC Ooc:tcet No. 9812n 

----------------------~' 
THIS AGR&IENT ilbetw•• FLORIDA PC:JVER & LIGHT COMPANY (referred toM "FPL"), Md 

Todd Collins (referred to • "Cuaornn('). 

FPL assetts thll CultDnw ·OIIINI ehelallowing 8f'IIDUfttllor tilled MMcl .. of Odobet 9, 1888: 

SERVICE 
ADDReSS 

IIIMC£ 
TO 

5111195 
7/10185 
8118188 
1a.wel 

AMOUNT 
$63.08 
$234.47 
$510.85 
1201.43 
S1,D01.13 

434 NE 7 Ave 13 
105 NE 16 Ter .. 
1775 N Andrews Ave IW103 
1800 N Andrewa Ave fiH7 

TOTAL 

Customer filed hil ~~~---.. Florida Public Service CommissiOn ("FPSC") eleglng tt\111 FPL 
did not credit Account N...-r 82010.24551 fDr a $200.00 Qlh ~ Customer d8iml he m8de at ., 
FPL pay agent. Cullomlr IIIIo dllpu ... the arnounll oll83.08 (Account Number 8()()90..64414) and 
$234.47 (Account Number CJI330.e0403). FPL -a thlllt never received the alleged $200.00 cash 
payment and that the arnounll ol $83.08 (Account Nunmer 80090-84414) and $234.47 (Account Number 
083~03) are Cuseomet'1 ~· b FPL. No alwr ln'IOUnla are in dispute by Customer. 

8oth Parties to ... ~ with to NeCh • ful .nd finlll ..aliment of this dispute aet b1h 
above 

The ~ to thll Agl...,_ll, in COIIIidntion ol fw mulull covenants and .-nents to be 
pet'fonned, as Mt forth below,..,_ • talaws: 

Customer~ 10 ~ FPL thl lata! tum oll1.00t.83 (tlfened to n "Amount Due"), • follow$: 

Initial payment ol$125.00 on« before Oclober-20, 1808. $195.43 on 01 before October 30, 1998, 
and the banC8 ol 1888.20 in fS ITIOII~ i....,_ ... ol $100.00 per month plul a final mo!"'thty 
installment oiS88.20, ..:h moniNV lrlltiAt•lt due on« befole. the "NEW Charges Pat Oue" date 
tndaled on Culaomer'a regular monthly bill fram fPl commencing with the November 1998 
monthly bill lind oontinuing ITIOII~ ........, until the total Amount Due plus .a late payment 
charges are paid in ful. A IMe peyment charge _. be 8IMII8d in the amount of 1.5% per month 
on the unpaid 12111nce of the Amount Due. In the w.rt the Customer defaults on 11ffY payment, the 
entire unpaid bill a of the Amoutlt Due lhllll be imrnedlatety due and payable and shall IICCNe a 
&ate payment chlrge ol 1.5% per month Md FPL nwy proceed with immediate disconnection of 
electric IMif'rice in ~ wiCh Ita ~ t.rfff end lhe rules of lhe Cornrnllion. The 
euetamer ...... ,I .... .,_. ...,,.,.. .. In ltddltton to Cuetomlf'a ,....., IIIOIIttlt, billa 
tromFPL. 

2 The parlin 8U'M thel a~~ MgiWding FPSC Docket No. 981289 has been 
reached 11M undefttMd &hat lhe Mltlament II binding on both ~ end tNt the PIWtiel waive •nv 
nght to further leviN Of action. 

,1898. 
Florida Power & Light Comp8ny 

f ToddCGIN ' 
By: 

Tile: 

' ~ . ~ 

,:,.~-~--· ~~w-..-~· .V.i:.·-~~\: 



• • 
lnRe: CompllkltofTaddCollnl 
Aplnlt Florldll Po •• & Light CcniiJMY 

• 
FPSC Dll cl.t No. 881288 

N01ICE aF filiNG 

FLORIDA POINER & UOHT COMPANY heNby glws n:llce tMI on 

Noliu;iber 3, 18118, the cqlllll SJIIIMlenl ~ (copy altiJiJied) In the 

Jlbove ltyl8d dG I I - ..a viii f1d8181 axpr I Ill the Dlvlll:n ol Consumer 

AII'MIIs o1 the Florldll f'ljJic &mlcM C:IIWI Inion p!niiMIID Rule 25-22.032(11). 

I HS f cat irt tM1 a true Mild CCIITeCt copy ol the l'ciegoli1g -

i118lled U. 3"4 day of Noua1iber, 111118, Ill: w. Coch111n K Jtlng, Eaq., 

FLORIDA PUBliC SERVICE COI.IISSION, 2540 ShumJwd Oak BculevMnl, 

T..._, FL 32388 0850 Mild Todd Call •· 1800 N And,_ Ave., iliH7, 

Fort Lauda~JII, FL 33111. 

Rabat E. SIDne, Elq. 
P. 0. Box 028100 
MIMrnl, FIDrldll 33102·9100 
(305)SU...a57 
A1JtJtMy for FPL 

iilhM&NT NIIKKR'11ATE 

12493 IIIV·U 
FPSC- ~r CORDS/REPORTING 




