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PROCEEDTINGS

The following deposition of BARBARA CRUIT was
taken on oral examination, pursuant to notice, for
purposes of discovery, for use as evidence, and for
such other uses and purposes as may be permitted by
the applicable and governing rules. Reading and

signing is not waived.

Thereupon,

BARBARA CRUIT
was called as a witness, having been first duly sworn,
was examined and testified as follows:

MS. SUMMERLIN: Suzanne Summerlin,
representing Supra Telecommunications and
Information Systems.

MS. WHITE: Nancy White, representing
BellSouth Telecommunications.

MS. KEATING: Beth Keating, éppearing for
the Commission staff.

MS. SUMMERLIN: The usual stipulations,
Nancy?

MS. WHITE: Yes,

Ayoretwy,
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DIRECT EXAMINATION

BY MS. SUMMERLIN:

Q Would you please give your name and
address, for the record, business address?
A My name is Barbara Cruit.

My business address is Miami, but if you
need specifics, I'm going to have to pull it out. Do
you want specifics? Do you want my specific business
address?

Q This is not a test.

MS. WHITE: This is really pathetic.

THE WITNESS: My office is in Miami. One
is in Ft. Lauderdale.

MS. SUMMERLIN: My company is in Miami,
and for a while there I would have had to
struggle to give the address.

BY MS. SUMMERLIN:
Q What is your title?
A Director, South Florida Capaéity

Management, for BellSouth.

Q Florida Capacity Management?
A Yes.
Q Now, how long have you been in that
position?
A Since 1995.
Gt i, ®
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Q And Qhen did you start with BellSouth?

A 1979,

Q And what is your history with BellSouth,
generally? You know, not every little detail.

A Mostly, in network. Mostly, in the
planning and engineering organization. A brief period
in comptroller’'s.

Q What kind ¢f educational background do
you possess?

A I have a Bachelor of Science Degree in

Business from Troy State University, in Alabama.

Q So, a BS in Business?
A - Yes.
Q So, you have worked there a little while,

it looks like.

A Yes.

Q Who do you report to in that position?
A Scott Mulcahey.

Q Mulcahey?

A Yes,

Q What is his title?

A He’s the Vice President of Network

Operations in South Florida.
Q For South Florida?

A Yes.

ERSEEL TR
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Q Now, do you supervise people?
A Yes, I do.
Q Who are your subordinates, in general?

Not every last person.

A There are 76 of them.
Q And what are their categories, generally?
A They're all capacity managers. There is

Switch Capacity Managers, Circuit Capacity Managers,
Common Systems Capacity Managers, Power Capacity
Managers, Transmission Engineers.

Q Power Systems Capacity Managers; is that
right?

A " Just Power Capacity Managers. It is

common systems.

Q Transmission Engineers?

A Yes.

Q Are they all located in Miami, also?
A Miami and Ft. Lauderdale.

Q Do you have any direct knowledge of the

North Dade Golden Glades Central Office? Have you

ever been to it?

A I have been there.

Q Have you ever been to the West Palm Beach
Gardens?

A I have.

LR VY
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Q How often?

Once for both.

-

When were you there?

0

Golden Glades, I was there Wednesday.
Gardens, I was there probably two months
ago, three months ago.

Q In your position as Director of the South
Florida Capacity Management, what, exactly, do you do,
in general terms?

A We are responsible for short-téfm
capacity management of the offices in South Florida.
So, managing the equipment requirements for those
coffices. It is close to a hundred offices.

And by short-term, I mean, current year,
plus one. So, 12 to 24 monthsf

We implement plans in those offices,
infrastructure plans for those offices, monitoring the
capacity, relieving when necessary. When major
infrastructure rélief is required, I get ; plan from
the infrastructure planners, who are responsible for
fundamental planning, and then we implement that plan.

Q So, I'm just trying to make sure that I
understand. You have people under you that look at
what equipment is already in a Central Office, and

look at what kind of experience? How far back do they
EST.TRX . Y
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normally go?

A Well, it depends on the equipment and on
the system availability. 1If you are talking about
switching equipment, you have got some information
that goes back as far as 1992.

However, the history in those offices is
not relevant in today’s environment. That’s because
of the demand of the Internet access. It has changed
all of the characteristics of the office. The demand
from collocators and CLECs has, again, changéd the
characteristics of the office.

So, we go back as far as we can using the
relevant data. And I‘'ll say, just in general, that in
today’s environment we go back approximately 18
months, and we use the most recent trends of current
demand. We project that 12 to 18 months.

And that’s the relief that we plan on a
current basis.

Q So, you take the most recent.trends over
the last 18 months and project it 12 to 18 months?

A For current equipment relief.

Now, in order for us to respond gquickly
and responsively to customer requirements, that’s both
BellSouth and user customer. requirements, as well as

CLECs or collocators, we have been putting hard wire
At N
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frames in the office that would handle demand for
about a 24-month period.

We’'ve got pricing information or prices
from our vendors where we can install the hard wire on
an economic basis for a 24-month period. And then, as
the demand occurs, we install the plug-ins, the
electronics, if you will, for that hard wire. That
allows us to gquickly respond to customer demand.

Q When you say plug-ins, does this relate
to both transmission and switching, or is it just

switching, or just transmission, or what?

A It relates to both transmission and
switching.
Q You presented, or somebody from your shop

presented, this exhibit to add;ess the projections
that have been made for these two Central Offices.

And what I would like to do with you, for
a lack of me having any better knowledge myself to be
able to point to specific spots, which we.may do in a
little bit, but to start out, can you just sort of

walk me through what you have got in this package

here?
A We’ll try to walk through it.
Q Just in general. Not every last detail.
A This first couple of sheets, pages 1 and
Sere e
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two, are a summary of the process, or really the
inputs that the Common System Capacity Manager
receives.

From those capacity managers that I
identified earlier, and they’'re underlined from the
Switch Capacity Manager, that person is responsible
for planning the switching systems; whether that be a
local switch or an access tandem.

The Circuit Capacity Manager is
responsible for planning the transport eguipment, with
input from -- you see the second from the bottom
bullet under Circuit Capacity Manager, and it says
that he’s, also, an interface to the Outside Plant
Loop Capacity Manager. So, getting input from that
individual.

The Power Capacity Manager is responsible
for planning the power.

The Infrastructure Planne; is the
organization that I discussed a few minutés ago, that
gives me the infrastructure plans for relieving major
infrastructure in the office; whether that be a
switch, a new switch, whether it be a wide band DCSi
whether it be customer-driven SmartRings. The
infrastructure planner.

And the reason why I make a note of that
S L
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is that you have ; lot of hand-off documents that have
come from that organization that I will reference as
we go through this planning organization.

Q From the infrastructure planner?

A Yes.

We call them hand-off documents. And we
use them as input into our plans. And we implement
those plans in securing the equipment from the vendors
and getting it installed.

Q Let me ask you one more time: A hand-off
document, what do you mean when you say that?

A It is a plan that has been documented by
the infrastructure planner. And it is a hand-off from
their organization to my organization to implement
that plan.

Q So, the people that you supervise get

hand-off documents from other sources, and this is one

of them?
A Right.
Q And this is one of them?
A This is one of them, yes.
Q And it is a hand-off because it is coming

from another group?
A Right.

Q Okay.

Aaetele,

1
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A And it is handing off a plan for
implementation.
Q It is something that you, actually, have

to figure into your hopper?
A Yes.

The RPEC, the Regional Planning and
Engineering Center, is an organization that does the
planning and the engineering for STP/SCP and voice
mail installations.

Voice mail is not applicable in this
case, because neither Gardens nor Golden Glades have
voice mailboxes in them. It is not a hub. But the
STP/SCP is..

So, that’s what the first two pages is.
It is really just a guideline of what organizations do
what in the planning of these offices.

All of that information is provided to
the Common Systems Capacity Manager, who then
determines the space requirements for theée entities.

Q There are voice mail installations in
some of the other hundred that you supervise?
A Oh, ves.

But we hub them, and so they’re not in

Golden Glades or Gardens, so it is not really

applicable here.
Sare ey, -
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Frommgage 3 through 89 is titled Switch
Capacity. And it is the LSD&F Charts -- that stands
for Local Switch Demand and Facility Charts -- for all
of the various entities, switching entities, in Golden
Glades and Gardens.

You can identify these in the bottom
right-hand corner of the chart, and by that I mean the
bar graph, that looks like this. It has the entity
name.

For example, 34.2 says NDADFLGG 04T. That
is North Dade Florida Golden Glades 04T. That's one
of the tandems in Golden Glades.

The information behind it is all of the
project details in regards to dates that those
projects were implemented.

This is a pictorial representation of the
capacity for that switch in terms of DSls, trunks.

The back-up is all of the various projects and the
capacity that is added. And we won'‘t neea to go
through all of that. I don‘t think we will.

Beginning on page 10 is the pictorial and
the back-up for GGO1T, Golden Glades OlT tandem.

On page 16, is the GGO1T.

Q Golden Glades 0O1T?

A Yes.
BTN VI
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Which is not even in service. That is
not in service at this time.
Oh, I'm sorry, this is for the ISDN and
PRI.
Q On page 16?
A Yes, on pages 16 and 17. We have

installed PRI. That’'s associated with GGO1T.

Q Where do you see what you just said it
was, PRI?
A On the left, I'm sorry. See, it says,

and I should not have mentioned this, ISDN PRI. It 1is

sideways.
Q . Oh, right here.
A It is not even a different entity, and it

is part of GGO1lT. We have installed PRI capacity, but
that’s how you read it.
Q Tell me, I know what PRI is, but I can’'t

remember.

A Primary rate interface.
Q Primary rate interface.
-\ It is an ISDN. It is a big pipe of ISDN.

Page 18 is GGO03T. That’s the TOPS remote
in Golden Glades.
Q The TOPS?

A The operator services TOPS remote in
ATy,
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Golden Glades. That'’s page 18 through 25.
Q Okay.
A Page 26 begins Golden Glades DSO, which

is the local switch for Golden Glades. And that’s on

pages 26 through 56.

Q Twenty-gsix through 567?
A Yes.
Q Why are therxe all of these charts for

this one?

A If you want me to go through them, I’1ll
be glad to.

Q Well, analog network, digital network.

A It is different piece parts of the
switch; whether it is analog lines, digital lines,

digital systems.

Q Twenty-s8ix through what?

A Fifty-six.

Q All right.

A Now, we start in West Palm Béach Gardens.

Pages S7 through 63 is West Palm Beach Gardens 02T,
and that’s the tandem there.

Q All right.

A Pages 64 through 85 is the local switch
for Gardens, GR DSO.

Q Okay.

St v
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A Page B6 through the end of the package is
West Palm Beach Gardens. I'm sorry, not through the
end of the package. Through the end of that section
is GR 03T, which is the TOPS operator services host.
It is 86 through 89.

Q All right.

A Now, the next section is circuit
capacity, so this is going to be the section dealing
with the transport equipment.

Pages 90, 91 and 92 are the equipment
additions in Golden Glades; 97, 98 and 989.

Q Equipment additions?

A - Yes.

Page 93 ig a letter from my organization,
as an example, to the infrastructure planning
organization advising them of an exhaust condition.

Q This is just an example?

A This is an example. And it is,
specifically, abéut Golden Glades. That'é why it is
in here, to advise them that we have an exhaust
condition and that we then need an infrastructure plan
to implement it. That’s page 93.

Pages 94 through 103 are the Golden
Glades equipment charts for circuit eqguipment.

Q All right.

EOTERX T
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A Page 104 is the list of projects for West
Palm Beach Gardens, circuit equipment for 1997, ‘98
and '99.

Q For Palm Beach Gardens?

A For Gardens, yes. And the equipment
charts for that equipment are on pages 105 through
111.

Q All right.

A The next section is power capacity. Page
111 is the list of power projects for ‘98 ané ‘99 in
Gardens. And following that are the TEOs or the
telephone equipment orders, for those projects that
have been submitted. Again, for Gardens.

Page 115 is for Golden Glades power
projects. Behind that are the TEOs for projects that
have been submitted.

Q All right.

A Next is a section from the RPEC talking
about this STP/SC#. That’s the plans. Tﬁere is a
letter, page 118, from an RPEC manager to my
organization advising what the plans are for the
STPs/SCPs in West Palm Beach, and Gardens and Golden
Glades.

Q That’s 1187

A Yes.

Sl
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Q Where is the infrastructure thing? 1Is
that after that?

A That's coming. They are part of a
infrastructure organization, infrastructure planning
organization.

Do you see where it says regional
planning and engineering on there?

Q Yes.

A So, this is coming from the RPEC, and it
is talking about this paragraph on the summafy.

Q Is this page supposed to be in front of
1187

A - Yes. It should be right there, because
that’s the RPEC.

Q So, 115 and 117 was Golden Glades power
projects?

A Yes.

One hundred and eighteen is RPEC.
Q Okay. -
A One hundred and nineteen, 120, these are

TEOs for the STPs, through 133.

Q One hundred and nineteen through 1337?
A Yes.

Q All right.

A

Now, the hand-off documents that I talked

ety
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about, I think thég's toward the very end of the
stack.

Q It is.

A It is on page 134 to page 180, on
hand-off documents.

Q All right.

All different types of things?

A All different kinds of things. But all
relating to either equipment required in either Golden
Glades or Gardens.

Q All right.

MS. WHITE: And for the record, pages 134
to 180, the pieces of these documents that are
blacked ocut had customer names.

MS. SUMMERLIN: Eine. Actual companies?

MS. WHITE: Yes, acﬁual companies.

MS. SUMMERLIN: All right.

BY MS. SUMMERLIN:

Q What is the instigating thiné behind
these?

A A customer sale. Let’‘’s see. It is
either a customer sale or it is the need for
additional interoffice ring capacity, and it just
depends on which one you are looking at.

For example, it tells you in the purpcse.
Rl
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In Section A, the first one on page 134,

says that it:

and provide additional
capacity for forecasted growth and remaining circuits
that will be reolled."

That’s an example of an intercffice ring
addition.

If you will look at page 137, which is
the next hand-off document, that is a SmartRing. And
on page 137 it says the name of a company has signed a
contract with BellSouth to build an for,
you know, the name of a company. And that
interconnects that particular site from West Palm
Beach Gardens with, et cetera, et cetera.

So, it that is a customer sale.

Another type of hand-off document would
be the relief of a wide band DCS. I will see if I
have an example of that, and if I can fina it quickly.

Q Rick Weeks, here on page 136, you have
him as the person that wrote this memo. He’s an
infrastructure planner?

A Yes.

Q What makes him know about this problem?

How does he become aware of this particular situation?
il ’.ﬁ‘. _. .
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A Of the customer sale?

Q Yes.

A Marketing notifies him.

Q 0f every sale?

A Of every sale requiring a SmartRing.

Not, specifically, him but the organization,
infrastructure planning. He’s just one of several in
that organization, but marketing notifies them of the
sale. They develop the infrastructure plan. They
document it in this hand-off, and they turn it over to
my organization to implement.

Q So, Rick Weeks, he would be told about

every, not just SmartRings, or any kind of sale?

A No.
SmartRings. Because they require
infrastructure.
Q Is that the only kind of thing that

requires infrastructure?
A For fiber-optic terminals, ié is, yes.
And so, not just Rick, but all of the infrastructure
planners are notified. Depending on the geography of
the sale, they’re notified by marketing of the sale.
They develop the plan.
Now, I mentioned to you that, as an

example of another situation, my organization notifies
ETLLL TR
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infrastructure planning of an exhaust of a switch, of
a switching entity. And when we do that, then they
develop a plan for us to relieve that.

Q Rick weeks, is he specializing in a
particular geographical area?

A Well, he’s not even in this job any more.
But when he was, he was responsible for the Southeast
Florida area. He and another individual in that
organization were responsible for the West Palm Beach
Gardens area. So, when there was a sale in Southeast
Florida, they would develop the plan and then document
it here.

There are ancother few people who are
responsible for the South Florida area, the Dade
County area. So, when there is a sale there, they
develop the plan, document it and hand it off for us.

Q So, you have got, basically, the
southeast area and the south area, is that what it is,
your group?

A Yes.

But it is demand-driven, I guess, is the
point. It is customer sale-driven.

What we do in projecting the future, we
have looked at how many of these have we done over the

past couple of years. And we project that there are
EITFAL TR
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six of them, appréximately, per year.

So, we will need six fiber-optic
terminals for the next two years to satisfy this
demand. We don’'t know who the customer is, but from a
space perspective, we project that there will be a

similar number for the future.

Q Did we make it through the whole thing
already?

A I think so.

Q It goes all the way to 189; is that
right?

A One hundred and eighty.

Q  You were in this position as of "95; is

that right?

A Right.

Q What were you in immediately prior to
that?

A Let me think. I was on maternity leave

for six months. And I headed the Summit af Americas
project, in Miami. And then I was in an outside plant
organization, planning engineering for an outside
plant for about six months before that.

So, that’'s about a year and a half
before.

Q Where were you, specifically, in, like
Aty
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A In 93, that was right before the baby
was born, I was in operations. I had a couple of the
centers, the business repair center and the switching
centers.

Q When you talk about a switching center;

that’s not like a NOC or something, is it?

A Yes.
Q Is that what it is?
A It is, like, a NOC.

MS. SUMMERLIN: But you all have changed

it because that was too easy.
'THE WITNESS: Right.

In fact, most of everything has been
changed, because we have down-sized, we have
re-engineered processes. So, the way things
were in ‘93 are not anything like the way they
are today, organizationally or process-related.

BY MS. SUMMERLIN:

Q What is it called, now, the NOC thing?

A We broke that up into all kinds of
centers. I don’'t know.

Q Let me ask you something: To your

knowledge, since you have been in this job that you

are in right now, has there been a different approach
EUPTEL VNS
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taken --

Absolutely.

-- to projections?
Absolutely.

By the company?

» o » 0 ¥

Yes.

And that's because of the environment
changeg that I noted when I first talked. That being
the explosion of Internet access and the
interconnection of CLECs. The demand being driven by
not only CLECsS, but our exchange carriers and wireless
carriers.

Q - Exactly, how was this stuff done in ‘95
that is different from the way it is done now?

A Well, I'm not going to say ‘95, as
opposed to '9$3, because it has been a gradual trend.
I would say at least the last 18 months it has been
done the way we’'re doing it now.

Q The last 18 months?

A Yes.

Because that’s really when all of these
things started happening. Interconnection of CLECs
and the Internet really exploded in late ’96.

Prior to that we could rely on a very

strong forecasting organization, who had very concrete
Lt e,
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1 {actual forecastsi That materialized. The forecast
2 {was very steady. It was very predictable. The
3 jenvironment was very predictable.
4 The forecasting organization could give
8§ {us a forecast of lines, access lines, that could be
6 | turned intoc a forecast of trunks required?
7 The interoffice network was very stable,
8 |and we could project that very easily. All of that is
9 | totally different today. Totally different.
10 We do not have a good forecast of demands
11 | being driven by the environment, so we’'re more in a
12 | reactionary mode than we used to be in the earlier
13 | years.
14 We have to be prepared to resgpond to
15 | customer demands, whether those customers are BST end
16 |user customers, or whether they’re CLEC customers,
17 | whether they’'re interexchange carrier customers, or
18 | whether they’'re wireless customers.
19 In the past, we would be giveh a forecast
20 jfrom the interexchange carriers and told that over the
21 | next year, to two years, to three years they were
22 (expecting a certain amount of growth.
23 And in today'’'s environment, they don't
24 | know. So, in today’s environment I get an order from

25 {them from 20, 30, 40 T-1's, where that would have

Al
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In the past, if we got some sort of order
like that, they knew that there would be a six-month
interval.

Today, the expectation is that we will
turn that demand up or that service up within --
really, we call it C Triple D, which is customer
desired due date -- whenever they want it; whether it
is tomorrow, next week or whenever.

When it is a big order, we try to
negotiate three weeks. But that means that we have to
be positioned, from a hard wire perspective, to have
the capacity and hard wire frames in the office, and
all we need is a quick turn-around of plug-ins,
electronics, to turn up the service.

So, all of the intervals have been
shortened significantly.

In the past, the forecast that we would
get would be verf.reliable. We get no fofecasts any
more, and so we’re driven by trends.

Q You get no forecasts any more?

A And I guess what I'm really talking about
here is that what impacts these offices the most is
trunks. Line forecasts impact the local switches.

But of the five or six switching entities that we
EXETRX TR
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talked about, that’'s only two of them.

And the line forecast is very
conservative, and is not driving the office space
requirements nearly to the degree of trunk
regquirements.

So, when I say I get no forecasts, thank
you for clarifying that, I‘m really talking trunks.
get no forecast of trunking reguirements.

I get no forecast of the SmartRings that
we talked about on the hand-coff documents.

I don't get a forecast of interconnect,
CLEC trunk requirements, wireless trunk requirements,
interexchange trunk requirements, ISP requirements.
ISP is Internet Service Providers.

So, the drivers of these two offices is,
primarily, access. That's why they are called access
tandems. Those are the drivers that are driven by
trunks and we don‘t get a forecast.

That;s why we reverted to trehding. And
what we do, and I can show you some the charts, is we
look at the most current history, 12 to 18 months. W
see what it has done, and we assume that it is going
to be the same in the future, the near term future.
And we project that trend 18 to 24 months,

Q So, you said that there has been a big

wietag, e

I

e

Accurate Stenotype Reporters, Inc.




10
11
12
13
14
15
16
17
18
19
20
21
.22
23
24

25

3 U

change since late ‘967

A Yes. That is right.
Q Is that right?
A Yes. That is right.

In late ‘96, due to the explosion of the
Internet access, and due to the introduction of CLECs

and Internet Service Providers.

Q In what part of /95 did you start in this
job?

A January.

Q So, you have been there since the opening

bell of ‘95?
A . Yes.

Q So, how late in ‘56 would this change

have started?

A When did Internet access take off?

Q The fall?

A Late '96.

Q Okay.

A We saw it very, very clearly in December,

when AQOL offered their 1995 rate. So, then, it was
very obvious, but even prior to that, that Internet
access had started to really take off.

Q If we're talking, basically, fall of ‘96,

and we’‘re now in fall of ‘98, we’'ve had two vears
At e,
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since.

What, exactly, happened in the fall of

*96? Did you just start getting a lot of requests?
A No, no.

We saw the traffic on the network
encourage significantly. End users sitting at their
PCs would dial up to their Internet Service Provider,
and all of a sudden we would see an additional hour’s
worth of usage on our interoffice network.

That ties up a link from the person‘’s PC
to their coffice to whatever ISP they’re served by.
And that could change, depending on how many Internet
Service Providers they have. But whoever is serving
that ISP, that would tie up interoffice capacity. And
so, we began to see that increased and that has just
continued to grow.

At the same time, the Internet Service
Providers, that’s when it really got big, and so their
demands for interconnection increased. I‘mean, it
wouldn‘t do us any good for us to be able to deliver
the call to their serving end office if they weren’t
able to receive the call.

So, on that end, their demands started
increasing, as well.

Q Give me one of these charts so that I can
X ERE VO
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understand what you are talking about, exactly, when
you talk about this trending. Which section of this
would be the most logical to look at?

A Let me find one. I think we can look at
the first one, but let me make sure.

Look at page 4.

Q This is switching?

A This is the switch.

Q So, does this to go trunks?
A Yes.

The switch dces, vyes.
It does?
- Yes.

Okay.

¥O0 o 0

This is 04T, Golden glades 04T. This
office serves the North Dade-Broward County areas.
You can see that back in the 94-'95 time frame, the
demand was relatively flat. And by demand, I mean --
and I will highlight it on mine so can yod see what
I'm talking about -- it is the line on the bottom.
That’s the demand. The line on the top that
stair-steps, is the capacity.

So, you can see that that demand is
relatively flat. I mean, it is growing a little bit,

but it is relatively flat.
EXE-ERK VO
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You can see in late ‘95, that it starts
to increase somewhat. In '96, it curves up even more,
in late ’'96. And then in '97, it is even up, the
slope is even higher.

So, we're up to, like, October of ’98.
Then the dotted line begins our projection.

So, all we have done is project our
actuals, based on the last 18 months. So, if I was to
plan, as we were planning in the ’'54-'95 time frame,
the slope is flat. So, that’s saying that the demand
is not increasing.

So, you can see that the slope is now
much higher, and the demand is increasing and at an

increasing rate. So,

Q Where is the dotted line starting on
yours, exactly?
A Let’s see.

I'll show it to you on here, so you can
see it better. The dotted line is in ’98. ‘98 was
the forecast. The heavy line is the actuals.

So, actuals go through an October time
frame, but you can see what the forecast was for all

of '98. And you can see that the heavy line is very
ERETAL )
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similar to the fo;écast that we projected for '98.

Q So, right about here?

A No.

The dotted line begins in ‘98, January of
r98.

Q January of '98, okay.

A That’'s where you can see the forecast,
versus the demand; the dotted line being the forecast
and the heavy line being the actual demand.

Q Is that about right, where I ha?e my
little blue arrow?

A Yes;

. This is January.

Q All right. Thank vyou.
A So, that’s just so you can compare how
the actuals are trending, versus the forecast. And it

is right on it.

Q Let me ask you something about when
things were being forecasted prior to thié new
situation.

Like, when you first started in ‘95, what
was being looked at then? How far back did you go

when you would be trying to forecast?

A You can see on these charts. 1In ‘38,
we’'ve got four years’ worth of history. So, in '85,
EXTRAL TR
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we would have had 94, 793, ’'92 and ‘91, because it
just continues to roll. Each year that we add a new
year, we jdst lop off the last year.

Q So, back in ’93-'94, you would have
looked four years back?

A | We would have had that history, vyes.

Q Now, when you talk about the Internet
issue, are you just talking about a situation where
the companj is getting more demand in terms of the
access linés that need to be available and the trunks
that need to be available?

Igs that the bottom line thing?

A Well, when you are looking at an axis
tandem, 04T, that is providing access, so this does
not really have anything to do with lines, because an
access tandem does not terminate lines. But the local
switch does.

So, we're really talking about trunking
demands, trunking for end users to be ablé to access
their carriers, their Internet Service Providers,
their CLEC, their serving customer. You know, it is
an access tandem.

So, the line side of the demand for this
particular office is shown on the local side, so

that's DSO.

Seteiam,
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So, Lhat would be the subscribers within
either Golden Glades proper, or the Golden Glades
serving office, or the Gardens serving office. That
would show the line demand.

If there were subscribers within that
office who wanted Internet access and wanted a
separate line for that, ;hat would be shown on a local
coffice.

But when we are talking about tandems,
that is really access. And it is access for
interexchange carriers, wireless, CLECs, all from
their networks into the BST network.

Q . Okay.

MS. SUMMERLIN: Let me look at this for a
second.

THE WITNESS: Can I just tell you
something about the space, so we can handle
both at the same time? Do you mind?

MS. SUMMERLIN: I like this Qitness.

This is a.good witness here.

THE WITNESS: Do you mind doing that, so
we don‘'t have to rehash all of this, again?

MS. SUMMERLIN: If you will just give me
one second. I am curious as to where my expert

is.
Sty
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BY MS.

MS. WHITE: Do you need to take a break?
MS. SUMMERLIN: Yes,

Can we go off the record for a second?
MS. WHITE: Sure.

(Brief reéesé.)

MS. SUMMERLIN: Let’'s go back on the

record.

SUMMERLIN:

Q

We are back on the record, Ms. Cruit. I

have a couple of things to ask you about.

I'll just start with this: In your

materials that you produced, this exhibit, whatever

we’'re calling it, WKM-1, is that Milner late filed?

them.

BY MS.

I'm locking at pages 111 and 115.
All right.

So, I will give you a chance to get to

I have 114 and 115.
Well, mine says 1l1ll.
MS. WHITE: What does your 111 look like?

MS. SUMMERLIN: There may be two

different places.

THE WITNESS: All right.

SUMMERLIN:

Q

On page 111, which deals with the West
EOTTNLY . W
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Palm Beach Gardens power projects, it says completing
1998 through 2000.
At the bottom of this list, you have an
item PER 3712, the very last one.
A Yes.
Q
And then it says

telephone equipment orders have not been placed yet.

A Right.

Q Estimated ship date July 1, 2066?

A Yes.

Q Estimated complete October 1, 20007

A Yes.

Q And it was planned May 22, '987?

A Yes.

Q By way of comparison, on page 115, is
there any kind of project listed on that list

of projects for QOlden Glades?

A I do not see it listed, but i do note
that there is

Q Again, do you think that it would have
been reasonable for it to be on this list?

A If it had been planned. But probably at
this point, it hasn’t been .identified yet. I mean,

that’s the 2000 vyear.

Taste Lomy, b
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We don’t, normally, identify projects out
further than a year. But in this case, in Gardens it
has been identified and there is a project number
identified.

In Golden Glades, it just has not been
identified yet, but there is one planned.

, to support the growth
in the office.
Q But it’s not on this list for Golden
Glades on 1157?
A No.

aAnd I'm sure that the person who put this
together thought you were looking for ’98/’99
projects. And so, this person just went out to 2000.

In fact, in Gardens, we're further along
in the planning for the building, the space relief,
because it is planned for about six months earlier.

And so, in Golden Glades, we just haﬁe
not gotten into the year 2000 yet, but it-will be. I
mean, you can‘t grow the equipment this much and grow
the building without having engine relief.

Q So, when you say that they were only
looking for ‘98/'99, what do you mean, exactly?
Projects that are planned in '98/'98?

A No.

LR Y
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Q
A Yes.
Q So, I guess I don’'t understand. It seems

kind of inconsistent to me.

A Well, two different people did it.

Q Okay.

A He didn’t identify it on this one sheet
of paper.

Q Do you believe that the power problem in

West Palm RBeach Gardens is as severe as it is in

Golden Glades, or is it, or do you know?

A I think that engines will be required in

both offices to support the building addition.

Q So, you don’t know which is more
critical?
A I think they’re both critical.

And I, also, know that two different
people are responsible for planning these offices,
one interpreted the request differently than the

other,

Q You assume?
et v

and
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A Well, I'm sure, because I know that in
2000 we're planning an engine.

Q Let’s see here. ©On POD 27, that was
produced by your company, I don‘t know if you would
have had a chance to look at this.

MS. SUMMERLIN: And I'm not sure, Nancy.

I don‘t see anything that says proprietary on

it, but I need you to make sure for me because

I don’'t have the whole packet.

MS. WHITE: I'm not sure whether it is.

Let’s just say that it is for purposes of this.

MS. SUMMERLIN: And we’ll figure it out
in time for the hearing, I guess.
BY MS. SUMMERLIN:

Q Mé. Cruit, you were just saying that you
recognized that there is a requirement for an engine
to support the building addition.

Is that what you just said?

A Well, as I think about Goldeﬁ Glades, I
know that we are getting close to a critical exhaust
of that engine. And that we’re going to have to
upgrade it from, I believe, , and
stair-step it, initially throttling it back until the
house service panel is in that can handle the

So, I think what is going to happen is
Sacr -
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that we're going from a , throttling

it, and keeping it at antil we can take the entire

Now, the exact time frame of that
exhaust, I know that there is a critical exhaust in
Golden Glades, but I am not briefed on all of the
specifics of that engine exhaust,

Q So, you said that it was connec£ed with
the addition, but you are not really sure, exactly?

A Definitely, we’ll need the additional
engine capacity for the additional switch capacity
with the equipment. We may need it prior to that just
to be able to fill up the eguipment in the existing
building space.

Q So, what you are saying is that it is
not --

A I think the timing is all about the same.
The building exhaust in mid-2001, I just said the
engine is required in mid-~2000, did I noté So,
obviocusly, we need the engine in order to use the
additional space for that year. And then we’re sizing
it big enough for the building addition, as well, the
Second Floor expansion of Golden Glades.

Q You need the engine for the additional

space. What do you mean? Additional space for that
aastalog,, -
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year? I don’t understand.
A We need the engine in mid-2000 to support

the equipment additions going in, beginning in

mid-2000.
Q The equipment additions?
A Yes.

And then, additionally, we will size it
for the additional equipment that will go in the
building expansion in Golden Glades.

Q Okay.

A That’s not required until mid-2001 at
this point.

Q I got you.

POD 27 here says, and I‘m not supposed to
show it to them if it is confidential, so I'm saying
that it is Golden Glades Building Space Plan. It says
Issue 4. And it says May 18, ’98.

Let me just let you look at that and see
if you have seen that before. -

A This is out of an office profile, and we
have a plan for each office. I have not seen this or
reviewed it, but I am supposing that this is from the
office profile, because of the signatures.

Q What I want to do is to mention a couple

of things.

Dz L,
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MS. SUMMERLIN: I know, Nancy, that you
don‘t want us to mention names of companies, so
I'11l be real careful about that.

I guess what I want to look at, first,
and there are several places that I want to
look, I want to look at this power eguipment
space paragraph.

Let me have you look at that and make
sure that there isn’t anything that I should
not read aloud.

MS. WHITE: No.

That paragraph is fine, if you want her
to read it.

MS. SUMMERLIN: I don‘t mind reading it.
If you want to read it aloud, that’s fine.
I'll read it aloud and you can answer
questions. I don‘t like the idea of making
witnesseg read it aloud, even though I guess
some people do that commonly. .

This says Power Equipment Space. "We
will continue to grow power equipment in the
First Floor power room. There is ample room
for growth. Stan Flanders agreed that the
southwest corner of this room could be used for

a storage room. This will be accomplished by
el

Accurate Stenotype Reporters, Inc.




10

11

12

13
14
15
16
17
18
19
20

21

- 22

23

24

25

45

moving the existing air handler vents up,
thereby making room for storage shelves along

the walls."

Let me go ahead and read the rest of

that: "The existing 750 kilowatt engine is
operating at close to capacity.
Plans were to add a within
the next two years. However, a larger engine

would require the house service panel to be
changed from The
existing panel will not
support a

"This office is very space limited, and
the space required for a house service panel
turn-around is not available. The costs
associated with a2 new engine house service
panel and change out of electrical equipment
that is not rated for the new 480 volts is
excessive, |

"For the reasons stated, growth of
egquipment and power demand, will have to be
closely watched by the SCM and PCM. There is
no more space to add batteries in the Second
Floor power room. Based upon Second Floor

equipment growth projections, the existing
Tetelom,
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batteries will be adeguate for at least another
four years. At that time, it will be
reevaluated and it may become necessary to
extend the Second Floor to enlarge the power
room. "

BY MS. SUMMERLIN:
Q The question that I wanted to ask is:

Are you familiar with the current diagram of the

office?
A I don‘t have it memorized.
MS. WHITE: 1I've got it here.
MS. SUMMERLIN: You have another copy of
it?

MS. WHITE: Golden Glades?
MS. SUMMERLIN: Gglden Glades.
BY MS. SUMMERLIN:
Q You are familiar with this room right

here, that is identified at the bottom left corner?

A Yes.

Q It says the room for the air handling
unit.

A Yes.

Q Are you familiar enough to know whether

that room is the room that is being addressed here?

A I don’t think I can answer that.
Wt Ly, Y
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Q You are not familiar enough to be able to

answer that?

A I don’t think I can answer that, because
I don’t know how current this is. I mean, it is May
of '98.

Q If you don’t know --

A I really can’t answexr that.

Q -- then there is no way that we can ask

you if you are not familiar with it enough. We will
just have to ask somebody that is familiar with it.
Let’'s move to the next page of this same
Golden Glades Building Space Plan.
Let’s see. We have a statement up here
of 03T space. What is O3T?

A That’'s the TOPS, I believe.

Q This paragraph says: "Assuming the two
lineups to the south of the existing 03T switch are
reserved" --

A Can.I interrupt you a second; because I
don’t think I am really the person to speak about this
space. I Qas here to talk about eguipment forecasts.
And I don’'t think I can really talk about your space
designations, if that’'s where you are going with that,
as well.

Q So, you are not familiar with the space
EIRTRK . PR
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in the office in terms of eguipment increases?

A I am not prepared to talk about that. I
mean, I have been through the office. They have shown
me the areas that they have laid ou;. I have seen
Guy'’s and Jerry’s designation on their floor plan of
what their planning where.

But I have not been intimately involved
in the space planning. And I am prepared to talk
about the equipment forecast to support the access
tandem, the local switch.

Q And I appreciate what you are saying, and
I'm not going to try to harass you about something
that you are not prepared for.

This one thing that I was getting ready
to read right here, this one sentence, I think deals
with the projection issue --

A Ckay.

Q -- in terms of what you told me, you all,
normally, worry about in terms of how far—ahead.

A Okay.

Q This says: "Assuming the two lineups to
the south of the existing 03T switch are reserved for
growth, there is 25 years of growth space available

for O3T."

Is that, normally, something that you

Ao,
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would be worrying about in the projections that you
guys do in your shop, that far ahead?

A No.

I think what he’'s saying is that in the
lineups that are reserved, where he’s going to grow
that switch, there is adequate space for 25 vears;
which, obviously, we don’t need 25 years. But if
there is only one lineup, then that’s what it is. It
is what it is.

Q All right.

A And I'm not really familiar with,
exactly, that TOPS area. That reserve space in the
TOPS area.

Q Just hang on a second, and let me see if
there is something here that relates to whét you are
here for. Just one second.

(Brief papse.)

BY MS. SUMMERLIN:

Q Thefe is a sentence here thaé presumably
you might know about. And I recognize what you are
telling me, and I‘'m not going to keep you asking you
stuff that you don’t know.

But I‘m thinking that maybe there is one
sentence in the center of this 01T and DSO space

paragraph that talks about conversions, that may be
Letlm,,
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something that you would be familiar with in your
shop.
A Yes.
I can talk about that.
MS. WHITE: The exhaust?
THE WITNESS: It says that the exhaust of
the growth space can be extended considerably
by converting

BY MS. SUMMERLIN:

Q Ckay.

A It goes on to say: "However"-something.
Q Go ahead and read what it says.

A "However, we must be careful to reserve

sufficient turn-around space to accomplish these

conversions.

Q Let me ask you, what are we talking
about?

A You are back talking now, rather than

about the access tandem, about the local éwitch. So,
you are talking about DSO in Golden Glades.

In that office, we have cld line
peripheral modules, . that do not
support caller ID type services, vertical services.
And we have customer packaggs, line packages, called

Complete Choice, that customers have been buying.
EXOR L TR
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They give them access to those vertical services.

So, although, if you look at Golden

Glades

or scomething. It
is a new line module that Nortel has put out that
supports these type services.
So, what we have to do is buy
and remove the old line modules as the customers move
off of the LMs. Then we can remove those frames,
eventually, and the new line . are in the office.
So, that’s why they‘re talking about
conversions. We are removing the old modules and
putting in the new. Actually, putting in the new,
eventually. As customers request these new services,
they move over to the new and then the old ones can be
removed when they’'re vacant, when all of the customers
on those old modules are disconnected or their lines
are transferred.
Q How many LMs or line modules are in that
office now? Do you have any idea?

A I don't know. I don’t know how many.
werle lAg, -
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Q Who would know in this case, do you know?
A That is a Switch Capacity Management

function. I know that in ’'98 we replaced

0 How many "?
A It is ., SO
Q I mean, isn’‘'t the whole idea that the

handles a higher capacity?

A No.
Q . Provides additional features?
A Right.
Q So, you need twice as many as you do
A Right.
But twice as many f£it in a frame. So,

from a space perspective, which is what yéu are
concerned about, it is like for like space. But it is
units,

Q So, do you know how many LMs? You don‘t

know about that?

A I don’'t know. I do not know, l1’'m sorry.
Q Now, the that have been put in, you
ESTELE PR
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said a few minutes ago that it is kind of like a

gradual process of transferring the lines over?

A Right.

Q To the new deal?

A Right.

Q Do you all just wait for a customer to
call up, and ask for and then you just start

putting them on?

A Rather than doing an in-service cut,
through attrition we let the lines migrate to the new
modules.

When that threshold gets to a point where
it makes sense to remove the customers and put them on
the new one, then we would do that.

Q When does that happen?

A Well, it is labor expense to do it, so
you do that when you get down to a fewer number of
lines that are left on the old modules.

Q So, theoretically, you have g&t a good
number of LMs that are operating at less than what
they’re fully capable of, because over time you have
had people ask for the new stuff, so you put them on
the

A Right.

Q And that means that you just have more
Gl -
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and more capacityravailable, or left unused, or
whatever you call it under you guy‘'s terminology?

A On the old.

Q But you have more and more open lines
that are not being used on the LMs?

A You have available capacity on the old
line modules.

Now, do I know that this year we removed

So, those holes that were created will now
be used for ‘%9 growth. We’ll go in and £ill in those
line module holes in '9%. And that has been

considered in Jerry's forecast.

Q But you don’t know how many LMs you have?
A I do not know.
Q So, you wouldn’t have any idea how many

represents in terms of the whole picture, in terms
of how many there are or whatever?
MS. WHITE: Number of lines?

THE WITNESS: In fact, what we do --

BY MS. SUMMERLIN:

Q How many LMs there are.

A Well, what you are trying to get at is
why Why are we doing ?

Q Yes.

el -
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A The reason why is because we have
some data over the past couple of years that that’s
how many customer requests we have had for these
vertical services.

So, rather than just going and buying the
capacity on the new peripherals and have it sit there,

we’re buying it based on projected demands

Q Is there anyone in this case that is
going to be able to tell us how many LMs there are and
what level of capacity?

A If you will let me use the phone when we

break, I can get it for you.

Q You can get that information?
A Yes.
Q How many LMs there are, and at what level

of capacity they’'re at right now?

A You mean, what level of fill?
Q Whatever your word is.
A Is that what you mean? I don’t know if

you mean how many lines are working on them, or what
ig the percent utilization.

Q Percent utilization is what I’'m getting
at.

In other words, however many lines that
ETERRY "V
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may be, if you are only using 20 percent of it, or 8%
percent of it, or whatever for the existing LMs, we
would like to know that,

A Okay.

Q What is the turn-around space? What does
that mean?

A Turn-around space means that when I buy a
new LCM and I put it in, I‘’ve got to have that space
to put it in before I can remove the old one and then
I can put something in its place.

Q The interim period while you are working
the switch to the new thing?

A It has to go in, and it is bolted to the
floor. So, that’s the turn-around space.

You can’t just take one out and put one
in its place. One has got to go in, first, before you
can take it out, and then you can start that roll.

Q There is no technical problem with taking
lines and switching them to thé LCM? -

A There is no technical problem. ~There 1is
an expense associated with it. There is a capital

investment and there is a labor expense.

Q Capital meaning the actual equipment?

A Right.

Q And then the labor to switch the lines?
EXT-ERE T
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A To do the transfers.

Q But you are assuming that you have
already made the capital investment, and you have
already got the sitting there?

A No.

Because I said we buy enough capacity
based on . 80, 1f I have got a bunch
of lines sitting over here on LMs that are not

., then I don‘t have the capacity. I’'m going
to need to buy the capital, the hardware and then I
can roll them.

Q So, if you put someone on the LCM, they
have to want callexr ID? 1Is that the idea? You can’t
just put a person who doesn’t want it?

A No.,

A POTS line, a regular old POTS line, a
plain old telephone line, can go on an LM or an
But if I have got the capacity just sitting there, and
they're already Qorking on an LM, I'm not‘going to
just move them just to move them.

I am going to move them.

, 1 am going to put them there. If a new
customer comes in and doesn’t want it, they’'re going

on the old, because I have got it sitting there.
ETAeX T
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Q Becaﬁée you have it there?

A Right.

Q So, theoretically, at any given period of
time, you have less than full utilization of'all of
the and the LMs that you have in there?

A Well, we’re trying to keep the
utilized as full as possible, because that’s new
investment. I'm not going to buy new investment just
to have it git there idle.

MS. SUMMERLIN: Let’s go off the record
for a second.)}

{Discussion off the record.)

. THE WITNESS: You were concerned about
not having the year 2000 engine project on

Golden Glades. And I have been wondering why

it was on the Gardens’ list.

And that is because the power planner or
the power capacity manager for Gardens has just
gone to a %ew job. 8o, in getting'his office
ready for the interim, until we could get
someone to replace him, I am sure he has looked
forward, beyond the current year plus one, and
that’s why it is on his list.

The power planner for Golden Glades is

still on the job. He will do it in the
R AL W
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app?oPriate time.

So, I just wanted to clear that up, that

we’re not trying to hide anything,.
BY MS. SUMMERLIN:

Q I have got you.

So, the guy that just left was just
taking care of business?

A Looking forward a little bit.

Q Let me just ask you something.

Has there, actually, been a building
expansion approved for Golden Glades?

A For Golden Glades? There is a plan
being developed right now. It is obvious that in
mid-2001, we will need a building expansion on the
Second Flecor.

When you talk about approved, the budget
would have to be worked, and probably even some money
spent in 1999. Money has not been approved yet for
‘99 at all. Even for my equipment, I do not have a
'99 budget yet.

So, when you say has it been approved,
I'm not really sure what you are talking about.

The planning has begun for that in Golden
Glades. For Gardens, it ig further along than it is

even in Golden Glades, because the exhaust is about
EOR-ERN VY
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six months earlier. And we started the planning for
Gardens about six months ago. 8o, the planning has
started.

Approval, I don’'t know. When we start

spending the money, I guess you could assume it is

approved.
Q Okay.
A We’'re going to do it, because it is a

must do requirement. We are not going to allow
customer service to suffer, and we have to have
building space to put customer service.

So, you are talking about year 2000 and
year 2001 exhaust.

Q So, whether it has been approved is
really irrelevant?

A Yes.

I think it is irrelevant, because we're
going to do something to expand the building.

Q Let’'s see here. So, what yoﬁ have said
today is that you can talk about eguipment
projections, but when we talk about the space that is
available --

A I mean, you have two expert witnesses on
the space.

Q -- we need to talk to whoever, either
AeTlwm,, -
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Jerry Rubin or Guy Ream, for each office and they will
know the answers to this?

A Yes.

And then Jim Bloomer, as well, for his
piece of it. They’'re much more involved and
knowledgeable about that.

Q Ckay.

A Even on equipment exhaust, peers of
Jerry’s and Guy's report to managers who report to me.
So, I am, like, two levels up.

So, when you are talking about space and
equipment, I can tell you, generally, the process and
I am briefed on what our activity has been.

But when you start getting into the
details, like how many LMs are in an office I’m not
the switch capacity manager for that office. I can,
certainly, go get the information and I will, but I'm
not the expert on it.

Q Let me just read a couple of sentences
out of that same paragraph that we were talking about,
recognizing that you are not the space person.

MS. WHITE: Is this the power paragrapﬂ?

MS., SUMMERLIN: No.

The one that we just read about the

. It is just a coup}shqf sentences
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prior to that, or just the beginning of the

paragraph.
BY MS. SUMMERLIN:

Q And I recognize that the actual space in
the office you are not dealing with. It is the
projection aspect of this that I'm asking about.

A Okay.

Q "OlT and DSO are both on the Second
Flcoxr. The space to the west of DSO has been
regerved for growth of both switches. And ENET
conversion" --

A ENET.

Q . ==~ "was completed April 26, 1998. This

conversion freed up 30 bays.

Now, when we talk about the DSO, we’re

talking about a local switch?
A Yes.

That is a local. But that’'s really, I
think, talking about 01T. Because when you talk about
the ENET conversion, that occurred in O1T.

Q And what is 01T?

A That‘s the access tandem that serves Dade
ELETRE PR
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County, Southern Dade.
ME. WHITE: Can I see that?
MS. SUMMERLIN: Yes.
THE WITNESS: I would love to have a copy
of that.
MS. SUMMERLIN: I’'m sure you guys have
it, since you produced it.
MS. WHITE: 1I just want her to see it.
THE WITNESS: It is, basically, west of
DSO.
Where is the space to the west of DS0O?
Can you show me on there?
BY MS, SUMMERLIN:
Q I am sure I cannot.
MS. WHITE: This is Glades.

BY MS. SUMMERLIN:

Q The Second Floor of Golden Glades is what
we want. Here is your drawing, if you want.
A I'l]l take that.

MS. SUMMERLIN: Is it labeled on here?

MR. NILSON: Yes. It is in red.

THE WITNESS: Have you seen this before?

MS. SUMMERLIN: That you guys have marked
proprietary, so you don't want to let everybody

see this.
Dets i, -
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THE WITNESS: They have seen the tape, so
they may as well see this.

MS. WHITE: That makes things easier for
me .

THE WITNESS: So, they’re talking about
the space to the west. That must be this.
That’s your area that you mark as being
available for space. That’s here. So, the
space to the west, I guess that is 30. That
must be here. That will provide what?

MS. WHITE:

THE WITNESS: Well, we know we’'re talking

about 01T. We know that 01T grows

BY MS. SUMMERLIN:

Q Okay.

A So, when we fill in these holes and £fill
this up,

So, what he’s saying is that is

going to be determined by customer requirements of

trunking.

See, if you start here, this is 01T, and
Setetlam, v
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if you

A He was being optimistic. I don’t know.
But it does say here is our OlT. This is
trunk below here. And then future growth for 01T
here.
Q So, the red right there is future growth,
isn‘t it, also, that is on the left side here?
A Yes.
I filled these in, first.
Q All of that is future?
A Right.
This is the first year we £ill in here,
and then we‘re going to £ill in here and then here.
Q Thank you.
So, apparently, this document is signed
down here by Jerome Rubin, :so Jerry Rubin would be the

person who made that assesament?
EXT-CRE VO]
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A That’s right.
Q All right.

Do you know anything about this
11-foot-six-inch bay business? There is a down
here in this bottom paragraph.

A I only know what I can tell about that.
Again, Jerry is the expert on that. But I know that
an 11-foot-6 bay is a very tall bay, that you have to
have a ladder to get to, so those ladders have to
slide up and down. We have gone to the seven-foot
bays so you don’‘t need the ladders because of
logistics reasons.

S0, although, I didn’'t read all of that,

I think what he’s saying is that you need to begin
using the seven-foot bays, rather than the 1l1-foot-s6.
And I think he’'s designated where to use the
seven-foot, to begin growing the seven-foot bays.

But it, also, has to do with cable
congestion. I am sure that as you walked through
Golden Glades, you identified cable congestion up in
the frames. And so, by lowering the bays, there is
less cable congestion and more access.

Q Let me ask you something. When we were
talking about : in the priorx

question about the 01T and the DSO, the 01T, you said,

Ry T !,q‘. L.
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is the tandem?

A Ol1T is the tandem. That is correct.

Q And the DSO is the local switch?

A Yes.

Q So, your interpretation of this growth

rate was that it dealt with the tandem?
A Well, I didn’'t really read it that

closely, but that’s how I counted.

Q Here it 1is.

A I really don‘t know.

Q You don’‘t know?

A I mean, I think he’s looking at the whole

thing, because the whole area there is available for
DSC and 0O1T. As that space plan came together, you
saw two lineups, for 01T and one for DSO. So, you
would have to ask him.

Q The local switch growth would be
substantially less?

A The.local switch growth

, is what Jerry has projected.

Q
A Yes.
Q I have a document here that does not say

Laley,
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anything about anything being proprietary. I don't
think it is.
Its West Palm Beach Gardens Central
Office Second Floor Planning Meeting, April of '98.
A This, I believe, is the planning meeting
that they had to talk about the Second Floor addition

at Gardens.

Q Is that a meeting that you attended?
A No. No, I didn’t.
Q Let’s see here. Would you be briefed on

this, theoretically, after it happened?

A No.

I am sure that they were talking about
the plan to add the Second Floor for Gardens, what the
time frames would be. And they may have discussed
whether half a floor or full floor would be added. I
don‘t know. We have implementation meetings on all of
the projects that we do.

Q Thié reflects something that you
suggested, supposedly, right here. It has your name
on it. Paragraph 8 right down here. I don’t think
that means that you were at the meeting. I think it
means that somebody may have brought that information
to the meeting.

A Oh, this is where we were considering all
Retelag,
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of the alternatives. This is where we were projecting

that we would exhaust equipment, and we were

congidering all of the alternatives of avoiding a

building expansion. And so, Number 8 was just one

alternative that needed to be investigated.

yes.

right?

Q So, were you at the meeting?
A Yes. I was at that meeting, I'm sorry,
Q Now, this is not proprietary; is that

MS. WHITE: I don't believe so.

THE WITNESS: I don‘t think so, no.

MS. WHITE: I don’t think so.

MR. NILSON: You previously stated, as to
questions one through eight, that you didn’t
want manufacturers’ names revealed last week.

MS. WHITE: Maybe I had better look at
it, again.

THE WITNESS: Did it have manufacturers’
names?

MR. NILSON: That was something from last
week. I didn’t mean to speak in the middle of
itc.

MS. SUMMERLIN: I think what he‘s.talking

about is that there were some equipment brand
St tag, .
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names.

MS. WHITE: That's okay, isn’t it?

THE WITNESS: Yes.

MS. WHITE: Yes. We'’ll say that it is
not proprietary. I’‘m making an executive

decision here.

THE WITNESS: A lot of that is just
planning information. It doesn’t even really
indicate that we would use that brand or not.
That decision is not made until the
infrastructure is ready to be purchased.

BY MS. SUMMERLIN:
Q " I don‘t want to ask you about that. I'm
just worried about the confidentiality problem.

This was a production of document item,

and I am trying to tell the staff where it was, but I
don’t know which one it was.

MS. WHITE: 1In the first set, I believe,
or was it in the second set of POTs? I believe
it was in the first set, because you had it at
the depositions last week.

MS. SUMMERLIN: Yes.

It had to be in the first set. Maybe we

can figure out which one it is.

R VRS
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BY MS. SUMMERLIN:

Q Anyway, it is titled West Palm Beach
Gardens Central Office Second Floor Planning Meeting,
April 24, 1998.

Possibly Request Number 6.

We’ll go off the record for a second.

(Discussion off the record.)

THE WITNESS: It is okay. It is just my

page. I'm listening.
BY MS. SUMMERLIN:

Q I just want to ask you a couple of
questions here about the information at the top of
this thing.

It says the meeting was held to discuss
ways of postponing a $12 millien building addition to
the Gardens Central Office. "Presently, this is not a
funded project, and the amount of capital required is
deemed a problem due to that the fact that the company
only has budgeted $40 million per year for building
work in BellSouth. Several types of equipment were
identified that could possibly trigger a building
addition and the times frames that new space would Ee
reguired. They are as follows."

And it appears that you have got an

equipment type, and you have got anothg;wsqlumn saying
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estimated growth exhaust year.

A Okay.

Q The first one is LATA tandem, and it says
year -- I don‘t know -- year estimate or estimated?

A Year end.

Q

And then you have got TOPS host,

Then you have local switch, year end 2002.

STP, SCP, And next to
that there is a note: "Can be placed in another
office." Then power And then it
says:

." Areas, I guess it would be.

And then toll OSSP,

I guess what I'm interested in asking you
about, because you are the person who knows about how
these projections are made, is what I get from this is
that it is, basically, saying that based on you all's
projections, there appears to be enough room for
growth for the LATA tandem that will take you through
the year end 2003.

A What that piece of paper was doing was-
establishing the required building relief date. And
in going through each of the various areas in a broad

gauge perspective, they identified th;pﬁ&?g trigger
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for that relief would be the toll area. And I think
they called it toll/outside plant.

Q Toll OSP?

A Yes. OSP is outside plant.

So, what they were saying there was that
the rigger for the building exhaust or the building
relief would be year end 2000, triggered by the toll
or circuit outside plan area. That area of the
building would exhaust. That area of building growth,
equipment growth, would exhaust year end 2000,

And that was, specifically, the purpose
of that.

The other dates were broad gauged. There
was not a lot of study work that went into
establishing those dates, other than to say what 1is
the most critical factor for determining building
exhaust?

Q This paragraph below says: "Since
Property Management reports that it will require three
vyears to add a second floor to the office, it was
decided that because the toll and OSP," or outside
plant equipment, "would exhaust their floor space in
three years, that a decision would have to be made
quickly either to start work on the addition or create

space within the existing area."
EATAERN . PR
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S¢, it has here year end 2000. But, in
fact, we‘re talking three years. So, does that mean
2001? I don’'t understand?

A No.

The year end 2000 even agrees with what I
told you earlier. We‘re still expecting the building
space, the additional building space, to be available
for growth beginning year end 2000 or beginning year
2001.

And at that point, again, it was a
planning meeting to determine what alternatives we had
if we could not get building space available for the
additional growth.

So, that meeting was in April of ’98.
Building had told us about three years for a building
addition, so we were thinking that we were already
late. So, that’s why we considered those eight
alternatives.

That would be to extend the iife of the
building. So, we, specifically, in those items looked
at how could we take growth and either modernize or
take growth in other places so that we could not
exhaust the space of that building.

Q Okay.

A You can see that even then we were very,
ELEREE T
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very concerned about space in that office.

Q Let me ask you, again.

What I don’t understand is, it says you
are in April of '98, and then it says the year end
2000 for the toll and outside plant, but then ﬁhe
sentence after that, basically, talks about those
areas, the toll and the 0OSP equipment, or outside
plant equipment, would exhaust their floor space in
three years, which would take you to April 2001.

I mean, how do those line up?

A You mean, the three months that you are
concerned about?

Q " You are just saying that because there is
only a little bit of 2001, you are just assuming year
end 20007

A Or that the three years is a broad
estimate, and it could be done in two years and nine
months.

Q On these items here that are listed, all
of these alternatives, are you knowledgeable about
these wvarious alternatives?

A I am knowledgeable that we made a list.

‘We asked infrastructure to study all of those. They

have studied them, and they were not economic and,

therefore, we moved ahead with the building addition
BSOS . P

Accurate Stenotype Réporters, Inc.




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

to be completed as soon as possible.

Q You are aware that these suggestions were
made, and none of them were determined to be a good
idea. Is that what you are saying?

A Right.

They were all studied economically, and
it was determined that the building relief should be
planned, rather than modernization, which is what all
of those are.

Q When we talk about these types of
alternatives, this one through eight, are you the
person that would know more about that, or would
Bloomer be the person? Someone like Bloomer, or Guy
Rubin, or Jerry Rubin?

A I probably would, but I'm not sure I
could get into all of that detail for the transport
equipment. But we can try it.

MS WHITE: Do you want her to take one at

a time?

MS. SUMMERLIN: Sure.

THE WITNESS:

, as we may discuss if we
T,
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get through this information, has a very large

footprint. So, although, they said

It would be new investment, and the footprint
of a is much larger, although, it gives
you the flexibility. Good idea to study. Not

a good idea for implementation.

That would be just putting
in like for like, but new high density;

meaning, you can get more

Again, new technology, like for like, no
additional capacity cost money. We could go
through all of those, and that is what it is
going to be. That it is not economical to
replace this.

BY MS. SUMMERLIN:

Q Let me ask you, you said like for 1like,
what is the purpose of changing? What was the idea
there, to change it?

A They were trying to identify smaller

footprint bays to use to gain additionq}'space. But
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when I say like for like, the capability is the same,.

Q So, actually, these would have been
smaller, though?

A They would have been smaller, but the
cost to do that is considered uneconomical to do
that.

And I'll, also, tell you that we looked
to do this, we want to do this, because we want to
modernize our network. So, any opportunity that we
would get to do it, we would push to do it. hBut when
it is uneconomical --

Q Just meaning that it is more expensive
than you thought it was worth?

A Well, they studied the cost of the
building addition compared to doing all of these
things, and how much a square foot a building addition
would be, compared to a square foot gain and the
capital investment to gain that. And it is
uneconomical. | | |

Q What is Number 3? I think that is where
we are now.

A Oh, are we’'re going to go through all of
these? I don‘t know that I can talk about all of

these.
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Well, I don’t know. I can’'t really
speculate on what that would be.
Q Okay.

A

Again, you have to buy new DACS eguipment
to do that, and the labor involved in doing that was

uneconomical.

Today we're using asynchronous
multiplexers. And they’re saying that an option would

be to purchase new

s.
Q That was just too expensive?
A Right.

Q Okay.

A
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i. Space gain not estimated.

And then Number 8,

Space gain not estimated.

And when they studied that, the cost of
establishing a new tandem did not offset the cost of
deferring the building exhaust.

And, really, all of these were building
deferrals. Now, when we get to a point where we have
no choice other than to do one of these or deny
customer service, we will do one of these, because

we’re not going to deny customer service.

Q Does that include CLECs?

A Absolutely.

Q That want physical collocation?

A Once physical collocation is allowed in

that office.

Q Well, you just said that you would take
action to do that, and haven’t you already denied
physical collocation?

A Yes.

But once physical collocation is allowed

in this office, once that it is deemed there is
Semtam,
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adequate space for physical collocation, we absolutely
would.

Virtual collocation, we’re allowing.

Q Did we get through eight on there?
A Yes.
Q Let me see it.

On a couple of these, where you mentioned

that the space gain was not estimated, like, on seven,

, basically, what was the reason why you
wouldn’t even estimate the space gain?

A In the meeting, we didn’'t know what the
space gain would be. 1In the study they did, I’'m not
sure whether they found that out or not. I would
assume that they did.

Q So, they have done a study subsequent to
this, then, on all of these items?

A Yes.

Q Do you know whether that has been

produced at this point?

A I'm not familiar.
Q You wouldn‘t be looking at that study?
A That was part of the study that

determined that we needed a- building addition. And

so, that’s really the support for the building
EELERX VO
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addition.

Q But you have not seen any study? You
just know that there was one done?

A Right.

MS. SUMMERLIN: I would expect that in
the kinds of POTs that we have asked for, that
would probably have been produced. Do you
know?

MS. WHITE: I have no idea.

BY MS. SUMMERLIN:

Q What do you all call that when you talk
about a study like that for this type of thing;
building addition study?

A We call it an economic study.

MS. WHITE: Can we go off the record for
a second?

MS. SUMMERLIN: Yes.

(Disucssion off the record.)

MS. SUMMERLIN: Let’s go back on the
record.

BY MS. SUMMERLIN:

Q Ms. Cruit, I had asked you earlier about
A Right,
Q And we are at Golden Glades?

A,
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A Yes.

There are

Q When we were talking about this,

obviously, it was Golden Glades. Has that approach

been used in the West Palm Beach Gardens office, also?

A
I don’t have any notes of doing LM to L
conversiona. I would guess that they have already

been completed.

Q You don’t know?
A I don't know.
Q So, if you have

Golden Glades, what you were saying earlier is that
the . -- tell me, again, in terms of the space

aspect of that.

CcM

A I was saying that in removing an that
we would put in twice as many , but they take up
the same space as the because they're-denser. And
we have done a year.

Q For how long?

A For the last couple of years at least. I

know we have been doing it at least for the last two
or three years, trying to convert these, to increase

the utilization on the So, we're at
Lty

Accurate Stenotype Reporters, Inc.




10
11
12
13
14
15
16
17
18
is
20
21

22
23
24

25

84

Again, we would just continue to grow
because we're
not at a critical threshold to do a massive line
transfer to the

Q What is the level of utilization of the

A Well, the whole office, we tried to keep
it at about 90 percent utilization, so I don’t have
the specifics right here. I don’t have it.

Q What 1 was asking you before, and I
didn’'t know whether we had found anything, was if
there had been a study. I didn’t know that,
apparently, there was something produced that I did
not know about or I would not have asked you. This
appears to be something that was sent to you that

talks about these options.

A This is a draft.
Q So, that is something that you did see?
A Well, it is a draft. 1I‘'m not sure that I

saw it or not.

You can see up here at the top that it
did not come to me. The e-mail address was not
addressed to me. This a draft of a letter that was

supposed to come to me, but it didn’t come to me. It
E TR | VY
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went to other people for review, because it says:

"Your comments would be appreciated."

Q So, you haven’t seen that, then?

A No, I haven’t.

Q Okay.

A So, these are all the same alternatives.

They have done the cost study.
I mean, is there a bottom line?
Q No.

I was just trying to find out if you had

seen it.
A Oh, I'm sorry.
- MS. WHITE: There is no Exhibit 1, then,
late filed.

MS. SUMMERLIN: Unless there is something
that has, actually, been finalized.

THE WITNESS: I think what happened was,
they reviewed that. What I was told was that,
bottom-line, it was not economical-so there was
no official request for funding issued.

BY MS. SUMMERLIN:

Q To follow up on any of these eight
choices?
A Right.

Because it was determined that we should
sl v
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move forward with the building addition.

Q Who makes that determination?

A This organization, infrastructure
planning, they do the economic study. I think it is
apparent that that’s the decision that was made,
because we are moving forward with that building
addition.

Q On this thing that we were looking at
earlier, the Second Floor planning meeting, the Item 8

was, supposedly, your suggestion;

Space gain not estimated.
~ Can you explain what you meant by that

idea, if that was your idea?

A Can I see that?
Q Sure.
A Let me see what they found.

You want to see what you found?

0

Well, what they fqund.

And it wasn't a good idea. 1Is that what

you want me to say? It says it is a $2 million cost

penalty, so that’s not a good idea. It was an idea.
Q I wasn’t going to show you that. 1

didn’t even know that.

What I‘'m asking is, what is the idea,
Al i,
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exactly?
A The idea'was, what I wanted them to

congider was what would the cost be to

And that, in their analysis, indicates
that there is a $2 million cost penalty in doing that,
so that’s not a good idea.

Q So, you, actually, could just décide to

? 1
mean, that is something that you can technically do?

A . Oh, technically, you can, but with a
significant economic¢ penalty in doing that.

Q Apparently.

What does the penalty come from?

A Well, really, you would have to ask the
people who did the study. But I would think it comes
from establishing new trunking fields to another
office.

Right now, all of our trunk facilities
are going to West Palm Beach Gardens. If you move it
over here to where there is space, you have got to
build trunking facilities to over here.

Plus, you have got to be able to go back
ERTRRL PR
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geographical area.

Q In other words, you would need to create
a new one that was able to communicate with the old
one?

A As well as all of the other end offices,
as well as all of the CLECs, as well as all of the
interexchange carriers.

Q Ckay.

A I mean, it was an idea. Hey, we were
trying to think of everything.

Q I was not trying to embarrass you because
of your idea. I was trying to find out what the idea
was. |

MS. WHITE: I wil; be reporting you to
your supervisor, your bad idea.
THE WITNESS: Thank you.
BY MS. SUMMERLIN:

Q One thing that we would like.to look at
is on the document that you have produced, or you all
have produced, that you are knowledgeable about. What
we would like to look at is the switch, the individual
switches. I guess we will go to those charts that you
were talking about before, like, page 47

A All right.

T LW

Accurate Stenotype Reporters, Inc.




10
11
12
13
14
15
16
17
18
19
20
21

22
23
24

25

BS

0 We want to look and see and try to
identify or get you to identify, specifically, where
is the growth occurring.

In other words, you have got analog,:
digital and ISDN portions of this; is that right?

I mean, I could easily be totally off the
mark on this, but what I'm trying to get you to do is
give us some idea of where is the growth occurring,
and how much customer growth are you, actually,
experiencing?

A Well, on page 4, GG 04T, that is a graph
of DSis. Each bar, and I don‘’t know that you can see
the bars on your Xeroxed copy, is 200 T-1's, it says
that up at the top. It says NAL/DIV equals 200. Two

hundred T-1‘s would be each bar.

Q When you say bar, what are you talking
about?

A Well, I said that you probably can‘t see
it. | -

Q What is it that you are pointing to? I

don’t know what you mean, exactly.

A Right here.
Q You mean, the very tiny graph thing?
A Right.

So, the only point of that is, say, if
EXTTRE Y
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you loock at January of ‘98,

So, this whole chart is talking about
trunking. DSl capacity, this is an access tandem and
all we have to worry about here is trunking. So, this
is interconnection with any carrier who wants to come
into our network via the tandem.

It could be an interexchange cafrier, it
could bhe a wireless carrier, it could be a CLEC
serving the North Dade/Broward area. This is how
carriers, usually, interconnect. So, it is T-1's.

I told you what is driving it. It is the
customer demand that is driving it.

This, also, serves BST end users,
consumers and small business in trying to have access
to their carriers, whoever those carriers are in North
Dade and Broward. |

Q Looking at this, what is all of this
stuff?

A Project numbers. They all start with P,
and they’re project numbers. That means that we
initiated a project during -that time frame. And it

will, usually, be associated with a stair-step, unless
Tate oy,
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it is a generic or something that did not add
additional capacity.

So, a project was initiated in all of
those time frames to provide additional, in this case,
T-1 or DS1 capacity.

Q Let me take this one up here. And I am
sure that everyone else understands what you are
talking about, except me.

This top number up here, like, right up

here?
A PMA 41-~11.
Q What does that mean?
A ‘That's a project number, MA 41-11, that

initiated capacity in 1996, because that’s the time
line on the graph. And it went from 1480 capacity to
1520, so it provided capacity for 40 T-1's.

Because the beginning of the P, if you

draw it down, is associated with a stair-step.

Q It went from 1480 to what?
A Fourteen-eighty to 1520,
Q And where is this on here? 1Is it 1520,

the number right there?
A Yes.
Q It is hard to ;ead. These numbers do not

come through too well.
et L,
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A It is very hard to read, because there
are so many jobs here, because there is so much
activity.

Q So, on every one of these projects, you
have put the beginning and ending numbers on here?

A Well, that’s how the system does it. It
shows the capacity in service with that project. And
then the next project takes it to the next level. The
next project would take it to the next. And the
system tries to did its best to get all of the numbers

on there,

Q When we talk about projects, is that
somebody?

A It is a TEO, a telephone egquipment order.

Q A telephone equipment order?

A Yes.

So, that’s our initiation on a vendor to

provide equipment.

Q Do you have a copy of this with you?

A Yes, I do. I have that one, but I, also,
have this one.

Q Let me look at the one that you have,
just to see how much clear it is.

A All right.

MS. SUMMERLIN: I sure do wish that we
ek, s
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BY MS.

could get one that we could read. It would be
helpful.

MS. WHITE: 1Is that the way your copy is?

THE WITNESS: Right. And then it was
Xeroxed and faxed.

MS. SUMMERLIN: You know, it is very,
very hard to figure out what is going on with
this one.

MS. WHITE: If you can, see if the
Commission’s copier can copy it. I don’'t know
what else to do.

MS. SUMMERLIN: We can’'t even see these
little light things there at all.

MS. KEATING: We can try, if you would
like.

MS. SUMMERLIN: Yes.

It may not do any good, but it would be
great if we could try.

SUMMERLIN:

Q We’ll we’'re waiting for this, if we can

get to you explain what these descriptions are down

here at the bottom.

A All right.

That is telling you what that particular

project is doing. The first one is adding trunks.

Lasne L, S4
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Them;econd one says

Q What is that?

A I don’'t remember. Let me see if it is
adding capacity. You can see that in October of 1995,
that particular project, 5202, did not add any
capacity. So, it is doing some sort of change out
without adding capacity. It could have to do with a
generic upgrade or something.

Q You are saying that because the line
remains flat, the capacity line?

A Right.

So, then, the next one, 5204, 1is
associated with an increase in capacity to 1280. And,
again, it says trunks.

The next one, I think it says 5693, is
associated with trunks and a generic. GA means growth
addition, which you can see interchangeably they’re
using GA for growth addition or trunks. Because this
is a tandem, that’s all that we do is add.trunks in
this tandem, and then maintain the office in terms of

the generic release.

Q Generic what?

A Generic release. That's a software.

Q I don't understand. Generic release is
software? -

e T
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A It is a software that makes the switch
work.

Q So, this project was upgrading the
software?

A Yes.

Q Wherever the next switch is, we could go

to that and ask a couple of guestions about that while
we're waiting for the copies.

A That is page 18. That’'s the TOPS tandem.
You can see that --

Q What page are you on?

A -- on 18 they are not adding capacity in
this office. The only time that capacity would be
added is if they’'re doing an optical extension that is
requested by operator services_to provide additional
features for operator services.

Q All right.

A So, there is no capacity added here.

And I believe that in Golden.Glades we
have not reserved any additional space. Only the

existing lineup for the TOPS remote.

Q There is a TOPS host?
A At the Gardens.

Q At the Gardens?

A Yes.

Tarale, -
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Tﬁis is a TOPS remote.

Q S0, based on this chart here, you are
saying that there is no reservation for future use
associated with this?

A Well, based on what I see, adding trunks
or links, there is no additional equipment.

Now, if there is equipment required for
an retrofit or additional services that the
operator services plans to add, that is not identified
on these charts.

Q What is an ? What does that mean?

A It is a p?ocessor and an

And it provides more capacity than the old
what they call

But it is an enhancement. It just gives

us additional capacity.

Q What did stand for?

A I don't know.

Q Just the old thing?

A The old stuff.

Q What is the next one?

A Page 28. I'm sorry, it is page 26.

Now, we’re going to get into -- this is
the local switch. So, in the local switch, there are

lots of components.

Sareley, v
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There are lines, both analog and digital.
There are digital systems. There are trunks. When
you talk about digital systems, there is TR008, which
is an old kind of system, ocutside plant system,

And then there is the next generation
digital loop carrier, which we refer to as TR303. So,
when a switch capacity manager is dealing with a local
switch, there are lots of influences that he has to be
concerned about.

The first chart that you have, ﬁage 26,
is a chart of the overall office capacity in terms of
lines. The bottom line is the overall office line
forecast.

The top line is the capacity. And it is
provided either via digital or_analog capacity,
whether it be TR303 or TR0O08, but it is the overall
line capacity. 8o, in order for a capacity manager to
do their job, they have to look really at it
separately by each component. .

Q Well, from what you just said, does that
mean that this is the overall picture for the local

switch, with all of the components taken into account?

A Right. For lines.
Q Okay.
A So, on page 27, it is looking at the

At
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digital lines.

Digital lines are served via digital
systems, whether they be TR008 or TR303, but this is
the digital lines. And you know that because you can
look at the left-hand side of the page and see where
it says digital up in the description.

Q Digital CCS/NAL, is that where you are
talking about?

A No.

Up on the side. Read sideways.

Q Digital network.

A That’s the digital lines. But, you know,
that is really driven by digital systems, which we‘1l1l
get to in a second.

Page 28 is the analog lines. So, this is
the combined capacity.

So, you can see that we increase a little
bit, like, in early *97. 1 guess that is late *'97.
I'm sorry it is ’'98. We increased a littie bit of

capacity, and that would have been from buying those

and removing some of the capacity.
Q Where are you talking about right now? -
A In May of ‘98. This little riser right

there. It is associated with Project 5763.

No, I am sorry, it is not. It is
LT EE | VR
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associated with the one below it, 5906.

Q 590¢€,

A See it below the line?

Q So, just go straight up to that?
A Yes,

That’'s associated with that capacity.
But what that is, is adding some
capacity and removing some capacity, so you don‘t

get the entire capacity add that you would from the

So, that’'s the overall utilization of the

analog lines in the cffice. And you can see that it
is not growing a lot. It is growing some, and so we

try to maintain the growth on the new component.

Q So, let me make sure that I know what
we‘re doing here. Thisg overall page is on page 26;
that right?

A Twenty-eight.

Q It éays analog network?

A Yes. I‘m sorry. That’s the overall.

Q And it includes the digital network and

the network access, whatever those other words are?

A Digital access lines and network access
lines.
Q Those two components are all combined.
ELORK W
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In other words, if we had to look for the growth of
the local switch, we would look on 26, and this is the

expected growth? Flat, basically? Am I right or am I

wrong?
A You know, I misled you. I’'m sorry.
The one on page 28 is the overall office,
because it says just network access lines. 8o, that’'s

the overall office forecast, overall cffice
utilization.
The one that says analog is analog. The

one that says digital is digital.

Q So, the overall one, then, is on page 287
A Right.

Q This is the projected growth here?

A Yes.

Which is just kind of following along the
trend. That growth will be satisfied eithexr through
analog capacity or digital capacity.

And you can see that,

because that’s the
upward line on the chart. The analog
capacity --
Q So, if I were to look at this, this is
where you are at today. Where are you at in terms of

the actual capacity that you all have right this

Gl
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minute?

A October of '98, so that's
Q Right here?

A Yes,

Q All right.

So, basically, where you are at right
now, at that point in time, would satisfy the growth
that is projected out to the end of this chart, 2001?

A It would if it satisfied the analog and
digital capacity, which that is why I said they have
to look at each component. So, the capacity manager
needs to look at the analog, which is on page 26.

- Normally, you would say I don’t need any
capacity on the analog
SO you

wouldn’t need it. But that’s where they are doing the

Q On the analog?
A Right. On page 26.
The growth addition, the capacity

addition, is coming from page 27,

Do you see that?

Q You are saying that the need for
FAVCERN VR
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A That’s on the analog. So, that's why we
have to put in the That’s why

we convert the capacity on the analog side.

On the digital side, what is driving that
demand is how the outside plan is provisioning or

handling the growth in the outside network. And

And that’s why you see the growth on the
digital sidg.
Q I am very confused. What I don’'t
understand is how do you come out with something that
is, basically, a flat line out-of these two documents.

Maybe that’s just because I don’'t understand it.

A A flat line?

Q That’s what you said overalli

A This is not flat. This is 2000. The
growth is about so it is not flat.

But the overall growth in the office is about

How we are serving the office is,

primarily, on And I know that because
Sezlm,
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of the total lines in the office, there is a capacity
of correct? Do you see that on
the overall chart, That’'s the overall

capacity in the office.

Q Where are you looking?

A Where we pointed out earlier,
lines.

Q All right.

A So, ig the overall capacity in the
office.

Q All right.

A Of that, on the analog side,

So, the majority of the office is

served by analog.

So, I have got to have capacity for that
knew growth.

So, what that means is that éhe overall
churn in the office, as people move out of one place
into another, if they’re moving into areas that are

served by

So,

wacto o,
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the office, althé&gh still served on analog lines, we
need the new kind of capacity to serve the caller ID
like features; . . -2
know, those kinds of features.

But as the growth occurs in these other

areas, that outside plan is serving based

But there is growth, and that’s what this
is saying.
B And it is part of Jerry'’'s forecast or his
actuals of what took up office space in 1998.

These frames, we shipped two of them.

Now, we're not to trunks yet. If you are
ready to go there, I’'1ll go there.
Q No.
I want to ask you a couple of guestions

first, if I ecan.
Sl
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MS. WHITE: About how much more do you
think you have? 1I'm just saying that if we‘re
going to be here all day, maybe we can take a
lunch. If we’re going to be here another 30,
40 minutes, then maybe not. I am just trying
to get an idea.

MS. SUMMERLIN: I don’‘t think it will be
more than that.

MS. KEATING: I have another guestion,
while we‘re at it. I’'m supposed to go to the
airport at two. Do I need to arrange for
someone else to go?

MS. WHITE: She has got a 3:45 flight.
Is she going to be on that flight?

MS. SUMMERLIN: I_don't think it is going
take us that much longer. I really don‘t.

MS. WHITE: Then let’s keep going. I
just wanted to get a better handle on it.

BY MS. SUMMERLIN:

Q Just from a very uneducated loock here on
this digital chart that you have here, you have got
your capacity and your growth.

A Yes.

Q I guess growthxwould be the dotted line,

bagically, or projected growth?
Sl -
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A Yes.

Q But you have got a very close match
there.

A Right.

Q That, basically, means that you have got

the equipment to do what that capacity demanded,
pretty much on the money right there; is that right?
A Right.
LQ.' What I see here is an awful lot of
capacity that is not being utilized, and there seems
to be no projected growth that will ever utilize that;

is that right?

A

Q So, theoretically, if you get rid of some
of those ', you will be bringing that a lot closer
together?

A Right.

Q But you all have been gettiné rid of

of them a year for the last year or two? 1Is that what
you said?
A For the last few years, as we have seen
or those vertical services demands,
we’'re doing it on an economic basis to satisfy the

demand of the
BT RAX . T

Accurate Stenotype Reporters, Inc.




I 5 A

1 Q So, ;;u have removed - for the last two
- 2 |years. Isn‘t that what you were telling me?
3 A I said that I know that we did for sure
4 |in '98, and I know that we did it in ‘97. And there
5 | could have heen more in ‘97, but I'm not sure, because
6 | I don‘t have the.information with me.
7 So, as we have been doing our planning
8 | reviews, we have talked about this for the last
9 | several years.
10 Q You said you have L o ?
11 A There : Yes.
12 Q . )
13 _ -
14
15 -
16 A It is a serving hardware.
17 Q So, why does everything remain static?
18 A -
19 ) . -
20 ~ . . T
21
22 Q Will there ever be a reduction on the
23 side if you continue this trend on
24 A There could be.
25 Q So, theoretically, you would.end up with
Sereta, b
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the increase in working --

Q -
A Yes, : . That’s TR008 capacity.
Q What is that? Who uses that?

A Well, the switch capacity manager uses

that to determine how many systems are going to be
integrated into the switch. How many TR008 systems
will be integrated. And based upon that, he provides
capacity, switching digital capacity. And we call
them
And I'm sorry that we have to go down

into such details, but these are the equipment

components in a 7 switch.
Q Switching what?
A Components.
Q , was 1it?
A ., I don’t know what it stands for.

It is TR0O08 integrated capacity.
Q And'is there a certain kind Sf customer
that uses this kind of stuff?
A No.
This is strictly dependent on how outside
plant serves the areas in the wire center.
Q When you talk about outside plant, what

do you mean when you say that?
artlam,,
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a downward projection at some point?

A If the growth took off to such a degree
and the outside plant was serving more of the growth
in the office on . ) .. from an inward movement
perspective, than what is going in, then you would see
a decline.

Q So, you were going to move to us
trunking. Is that the next chart?

A Right.

So, now, on page --

Q Page 41?

A -- there is various kinds of digital
equipment. And so that you don‘t think that I'm
trying to mislead you, I am just jumping over to the
various kinds.

Like, is on page 42.
Page 45 is TR303.
Page 47 is trunking.

Q So, these charts that you we?e just
talking about are various subsets of the digital?

A Yes.

Q Which set of the digital is responsible
for the growth? I mean, is there one chart that shows
you more than any other?

A Well, you can see on page 41 that that is

el v
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A The loop, the feeder.

Q The loop, and how that serves the what?
A The customers in the wire center.

Q And that is not any particular type of

customers? That is everybody?

A Within a serving area, if they go in and
they put in a " ., a subscriber loop carrier or
a digital loop carrier system, if they decide to,
based on their projected growth, put in a TR303
system, then they notify us and that‘’s the sﬁitching

equipment that we use to terminate it in the switch.

Q When you say "they," you mean, the
customer?
A No.

I mean, outside plant.

Q Your outside plant?

A Yes. BellSouth’s outsgide plant --

Q Ockay. I got you.

A -- aaministrators.

Q Based on whatever they choose to use to
serve?

A Right.

Q So, that is a subset, basically?

A Well, these are the systems. These are

systems. These are not lines. This is systems. And
EETLRR . VI
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they are projecting.

And you can see, from the dotted line to
the heavy line, that their projection has not occurred
yet. But this is working, so it is about the same.

So, their projection for what they
thought they were going to do in this wire center for
1998 has not occurred on forecast, on track. It could
by the end of the year, but it has not so far. And
you can see that in the difference between the dotted
line and the -~-

Q That’s on 417
A Yes.
. Now, we're talking about here one frame.
So we can keep it in perspective, we’re talking about
one frame, one bay.
Q Working SLC systems?
A No.
The switch capacity provided. This is

one bay of capacity.

Q You have lost me there.
A I‘'m talking space.
Q What is one bay of capacity, exactly?

The difference, you mean, between this and this?
Is that what you are talking about?

A The , the capacity, do you
Tl
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see the capacity?
Q , that'’'s one bay?
A Yes.
That’s
My point is, we’re spending a lot of time
talking about the local switch, when, in fact, the

tandem is really what is using up all of the space.

Q We’'ll get to it.
A You have already been through it.
Q I am just trying to find out what all of

this is here.

A So, trunks, on page 47.

Q Okay.

A Okay what?

Q You are pretty well taking the lead here.

MS. WHITE: Explain page 47.

BY MS. SUMMERLIN:

Q I didn’t want to interrupt you.

A In terms of DS1 trumnks -- |

Q Ckay.

A -- you can see that the demand increased

sharply in early 1998. Well, all year 1998.
Q And what is that resulting from;
Internet, ISC, CLECa?

A All of that,

ETTTRX VR
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And; plus, we have some 1-A replacement
projects taking place. And when you do that, you have
to turn up systems to those new offices.

Q 1-A replacement projects, what does that
mean?

A We are replacing 1-A switches in the
area. And so, any offices, any switches, that have a
community of interest, a strong community of interest,
with Golden Glades, you would see a sharp demand like
that, which occurred this year.

We have replaced Brentwood and we
replaced Oleta, which are both in this area.

The dip that you see in whatever month
that is, August or September, was really to reclaim
those systems that you turned up to Brentwood or,
actually, the o0ld system.

So, the increase, all I'm saying is that
there is some demand here. We don’t think that there
is a lot of demand., This does not really'reflect the
demand in this office in terms of trunking. It is
something between where it is and where it has been.

Q Let me see if I understand what you are
talking about.

This sharp rise from this point up here,

which is basically what, ‘98, early ‘98 --

el v
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A Yes.

Q -- You are just now saying to me that
that sharp rise is not, actually, an accurate
depiction of what has increased for Golden Glades,
because --

A No.

I'm saying that that is, actually, what
happened with Golden Glades. But I wouldn’t use that
as a projection for the future, because it includes
gome one-time events. It includes a cutover of two
switches.

So, in planning this office, I would not
assume that'that projection, that trend, is going to

continue forever.

0 A cutover of two --
A Qffices. 1-A offices.
Q -- 1-A offices, what does that mean?

Does it mean that you got rid of those offices
completely? -
A No.

It means that I replaced it with newer
technology. I replaced the old 1-A, the switch, with
a newer sﬁitch. An analog switch with a digital
switch.

And in deoing that, I have got trunks
T -'-"‘ﬂ. _' Y
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going to this one right now. 1In doing it, I have got
trunks going to Brentwood to the 1-A. I turn up at
the new switch, so I have got to have trunks going to
it, so the night of cutover I can still talk between
them. So, that rise is a duplicate of facilities, or
of trunking. éome of it is.

Q Let me ask you this, so I can understand.
I think I'm getting to the idea here. And I know it
is real hard when you already know something.

But we have got Golden Glades here. All

I care about is Golden Glades. What I‘m trying to
understand right now is, are you saying that for a
period of time the business that went on at Brentwood

and the other place was taken care of by Golden

Glades?
MS. WHITE: Let’'s go off the record for a
minute.
(Discussion off the record.)}
MS. SUMMERLIN: Let'’s go bacg on the
record.

BY MS. SUMMERLIN:
Q Let me ask one more time and see if what
I understand is correct.
This segment in ‘98, which shows an

extreme increase in activity at Golden Glades for the
ERT X TS
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first nine months or whatever of ‘98, reflects two
different Central Offices, other than Golden Glades,
that had 1-A switches replaced.

And during the time frame that the
activity was taking place to replace the switch,
Golden Glades had to handle the calling for those
offices until the actual cutover was done?

A We had duplicate facilities turned up to
those trunks. So, it appears that the demand for
those two offices are doubled, because they were
during that time frame.

But that is not a normal trend. And in
my planning for this office, I know that. And,
therefore, I wouldn‘t use this trend for my future
projection. And you can see, in fact, that we have
not provided capacity based on.that trend.

Q I don‘t see the dotted line? 1Is there a
dotted line?

A There is not a dotted line oﬂ this.

Q Speaking of projected growth, how did we
get out of that squirrely thing there? I mean, what

kind of a growth projection would you be making on

that?
A I would project something like that.
Q So, are we going to make that one an
Tt
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A No.

All I‘'m saying is that the demand that is
on there, if I were to use that, that would require
significantly more frames in 1999 and 2000 than we
have planned. And we do not feel that that is a
justified trend.

So, my point is, because I said that we
use current history, we use it with judgment. We
don’'t just take the history and apply it to a.treﬁd.
We use it with knowledge, with judgment and we only
purchase equipment that we think will be required to
satisfy the demand in that office.

Q Let me ask you, exactly, when did these
two one-time events take place?

A Brentwood cut in July and Oleta will cut
in November. So, the downward trend that you see in
the September time frame is getting the trunks back
from Brentwood. .

And the upward trend is turning them back
up or turning some up for Oleta, and we will get some
back from Oleta.

Q Okay.

So, Brentwood cut over; is that right?

A Yes.
ey, N
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Q So,u;hen did Golden Glades start getting
calling for Brentwood?

A We'’ve always had calling, but we had to
turn the facilities up in advance of cutover so that
they would be prepared.

Q When did you do that?

A I don’‘t know. The second guarter

sometime, I would say.

Q Maybe April or May, maybe?
A Yes.
Q That’s something that is pretty

important, I think, because we're trying to analyze
what exact growth situation you have got here. And as
of January ‘98, there is a significant difference.
So, is that something that you can
provide us as a late filed?
A Sure. I can find that out.
Q The exact date?
MS. WHITE: What are you asking for as a
late filed?
MS. SUMMERLIN: What I am asking for is
the exact date that --
MS. WHITE: May I aék a gquestion?

MS. SUMMERLIN: Yes.

EATERR W

MS. WHITE: This sharp rise up, is that a
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1 trending tgat we continued that translated into

2 equipment and, therefore, space in the Golden

3 Glades office?

4 THE WITNESS: No.

5 it is not.

6 | BY MS. SUMMERLIN:

7 Q Well, what I am asking you is, when did

8 {the increased demand for Brentwood take place? 1In

9 | other words --

10 MS. WHITE: You mean, increased demand

11 for Golden Glades, right?

12 MS. SUMMERLIN: Well, what I understand
13 is that she’s saying that that is affecting

14 Golden Glades. So, what I'm asking is when did
is Golden Glades start getting calling for

16 Brentwood.

17 THE WITNESS: Can you just not accept

18 that it is sometime during the first or second
19 quarter? fhat the increase in deménd that you
20 see there, from January through May, some of

21 that includes the turn up of additional
-22 trunking for Brentwood?

23 And it would be a like amount of what you
24 -see the downturn to_be, because that’s turning
25 down those trunks.

Seetem,, b
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So, what I would say at this point is
that the true demand for this office is
somewhere between January of 98 and that point
where it came down in September.

BY MS. SUMMERLIN:

Q So, you are saying that it is somewhere
between this little dip here and this little place
here?

A Right.

So, if you draw a line like that'and
trend that, that says I need another frame, I need
relief in 1999.

Q ~ What I think that we need to understand
is, we need to know, exactly, how much of that is
represented by Brentwood and Oleta if we’re talking
about trying to understand what is an appropriate

projection going forward.

A But I don’‘t have any space requirements
for this.

Q Is this not the trunking --

A For the local office.

Q Just for the local service? Not for the

tandem or toll?
A No.

Q So, is this incorporated in the other
SasAlem, -
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chart that we we;; talking about where there 1is,
basically, a flat projection?
A No.

This is just trunks.

MS. SUMMERLIN: Let’s take a two second
break, and let me see if I can resolve this
with my expert.

(Brief recess.)

MS. SUMMERLIN: Let’s go back on the
record.

BY MS. SUMMERLIN:

Q Okay.

A What page are you on?

Q I'm still on page 47.

A Okay.

Q What you have said is that in this

particular situation, on this DS1 trunks, you don't
project, based on these anomalies of the replacement
of the 1-A switches for Oleta and Brentwoéd.

I guess what I need from you is, I need
to know what the projection is. You have drawn it on
yours, but it is not on anything that we have. Is
there a projection that has, actually, been done? You
have shown a projection on all of the others. I guess

that’'s why I was wondering.
ety
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I understand what you are saying. It is
an anomaly. I am just trying to figure out what would
you do if you start down here at the beginning of ‘98,
and you say you are up there, but you are up there as
a result of a bunch of anomalies, how do you know
where to go from there?

A Because the switch capacity manager
knows. They are assigned three or four offices. They
know those offices. They know how many y are in it,
They know their caller ID demand. They know the
fluctuations and demand. That is their job, is to
understand what is happening in these offices. So,
the switch capacity manager would know what caused
that.

I just happened to mention it to make the
point, and I think I‘m sorry that I did, that we don’'t
use data that has anomalies in it to project our
future requirements. We exclude that, and then we
base trends based on that.

So, at this point, the switch capacity
manager feels that the existing capacity in the office
is sufficient for at least the next 12 to 18 months,
based on his knowledge of the office.

Q How do you know that when you don’t have

any projection line?
Tl 'fﬂ. _' “
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A Bécause he’s not adding capacity. 1If he
felt like that was not sufficient capacity in '99, he
would have a growth addition. He would show a riser
increasing the capacity, and he doesn’t.

Q What are all of these projects here?

A This is a database. And these are
projects that are

The only ones that we need to be
concerned about on this page are those that are
associated with the riser on this page, because this
is trunking.

But when we do a job, we do a job that
takes care of trunking requirements, analog line
requirements, digital requirements, software
requirements, whatever. We try to take into
consideration all of the requifements of that office.

Q Well --

A So, in some of those cases, some of those
jobs are not adding capacity, so you don'ﬁ see a
riser. But the job number is still on there, because
the job took place in this office.

Q What you are saying, then, is only where
there is a riser do we need to be concerned. So, we
have got one, and we have got two and then we have got

three jobs adding capacity during ‘98?

Lestelwm,
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A That’'s correct.

Q Even though this is a period of
anomalies?

A That’s right.

Q All right.

A But you had to handle the demand. I mean

that’s why it was there, was to handle the demand.
Q I understand.

Well, if we can go through these other
charts, then, hopefully, we’ll be able to get you all
out of here. We just want to look at them real quick.

A That was trunks. The next one is basic
rate interface, BRI, basic rate ISDN, and you can see
that he added capacity in 1998. ‘e

He'’s significantly above the forecast,
and he will watch this. And if the trend continues
the way it is, he may add cards. Because the hardware
is already in there

But that'’s, basically, ISDN.

Q The actual forecast, the growth went
beyond or higher than the forecast?

A That’s right.

Q So, there has just not been an alteration

in the forecast?
EXT-RHE PR
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A Rigﬁt.

Q All right.

A That'’'s why we do it based on trends.
That’s a perfect example.

The next one, page 53, is PRI, primary
rate interface for ISDN lines. 1In this one, the
forecast is much higher than the actual. Again, we
did not provision based on the forecast. We are
provisioning based on actuals.

Q This is primary rate interface?
A Yes.

PRI, ISDN. There are two kinds. One is

PRI, and one isn‘t PRI.
Q All right.
And this is based on actuals. And this

trend here started in January of --

A June of ’97.
Q June of ‘'97?
A Yes.
Q Okay.
A Since July of 97 --
Q Wait. 1Is that June of ‘96?
A No.
That’s '97.
Q I'm looking right here where this line

EXRRX . W
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goes down. Is that not '96?

A '97. June.
Q I am sorry. So, it is June of '97.
A When initial demand took place, an

initial 30 PRIs got turned up. Since then, it has
been relatively flat. It has grown a little bit, but

not significantly.

If we see that we need additional
capacity, we’ll rush it in. But we're not going to
spend the money and we'’re not going to use the floor
space especially in this office. I mean, you have to
consider the coffice, as well.

Q So, this dotted line represents you all’s
projection?

A That represents the forecast.

Q What is that based on?
A It is based on what marketing thought

they were going to be able to sell, and they haven’t,
and so we’'re not provisioning for it until we see that
we need the additional capacity.

Q What’s the next one?
A, s
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A The next one, we’'re in West Palm. So,
we‘re finished with Golden Glades, and now we're in
West Palm, so you might have a better copy of this
particular one.

If you will loock in the bottom right
corner, it will say West Palm Beach, Florida.
MS. WHITE: Page 57.
THE WITNESS: Page 57.
02T is a tandem. It is an access tandem
serving West Palm Beach County.
BY MS. SUMMERLIN:

Q Okay.

A - This is trunks. This is strictly trunks
and 02T. So, these are T-1's. We’‘re slightly above
the forecast.

Q In terms of the actual?

A In terms of the demand. °

In this case, we have trended the demand.
And if you look at my sheet that Wayne made a copy of
for you, that you can see the lines on, you can see
that I have drawn a line there that represents our

most current forecast projection.
et e, S
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Q Are you talking about right here?

A Are these your copies? Where are the

ones that Wayne just made you a copy ©¢f? Find the one

that says 32.1 at the bottom.
Q All right.

Now, you have got a line here.

A Okay.
Q Do you see that?
A Yes.

So, that is based on the last, say, year

and a half.
Q When did that line come in?
A I just made it yesterday, when I was

working on this.

Q So, you have altered your projections,
then?

A Well, the forecast is still the same.
Our plan is altered based on the trend.

Q I'm just trying to --

A You can see that the plan falls in line
with that line. And for my own sake, I was looking
to see do I still agree with that plan based on
current actuals. Every month this changes. So, for
my own benefit, I drew that line and I said, yes, it

still makes sense based on current demand, current

L,
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actuals.

I am as interested in the space as I am
in the capital that is to be spent, the capital
investment. So, I want to make sure that I'm not
spending the investment too early or too late. So,
that line that is drawn on there is mine. Just kind
of looking at the projection, at the trend, at the
current use.

And you can see down at the bottom that I
wrote how many T~1l‘’s have been turned up.

In 1997, 157 T-1's were turned up.
- B} So, our
projection for frame space

A little conservative from 1998, but not

significantly.

. -
We’'re in Gardens, and that’s what Guy’s forecast would
be based on.

Q Is this the tandem?

A Yes,

This is the tandem.

Q Se, you are talking about

A It is called the PDC. Power distributing

ERTRAX T
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cabinet and a DSX.

Q And that’s what your current deal is per
yeax?

A Yes.

That’s - 1f that

materializes.

Q You are talking about

¢

A That's what happened this vyear.

Q From 97 to '987?

A All I can tell you is that is what has

happened this year.
Q . S0, you are taking a trend, basically,
from --
A A little less than 1958's trend.
Going to page 64 --
Q All right.
A -- you might be able to see that a little

bit better from the copy that Wayne gave to you.

Q 32.27

A 32.0.

Q All right.

A This is the split chart that shows you

the analog and the digital lines. These are lines.

So, we're back to a local office where we have lines

EOT LY WS
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and trunks.

This shows you how we’'re going to serve

the analog lines and the digital lines.

[}

., a8 you were asking about earlier.

Therefore, the I -

The overall office growth is on page 65.

Q Which is 32. what?

A . 32.0. You don’t have a copy. Wayne just
made a copy of it.

Q This is the overall?

A No.

That’s the analog and digital. The
overall'is on page 65.

Q All right.

A In this particular office, about half of
the office is served on analog capacity, half of the
office is served on digital. That’s quite different
than in Golden Glades, if you will recall. Most of it
was served analog. Some of it digital, wvery little.

We were just starting the digital growth.
R TLE VI
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However, in this office, the serving wire
center has growth in pockets of the wire center. And
so, that growth

It is being served by digital loop
carrier,

Q When you say pockets of the wire center,
are you talking about geographic areas?
A Yes.

So, if you don’t have any guestions about

that, I’'ll talk to you about trunks.
Q All right.

Let's move on down the road here,.

A Trunking is on page 78. I'm sorry, page
79.

Q Okay.

A Gardens is very ciose to West Palm Beach
Annex, Annex was a 1-A replacement. So, the same

anomaly that you saw in Golden Glades applies here.
And you can see that the trend has taken tﬁat into
consideration.

Q So, based on your preojection here, you

have room until 2002 -~

A No.
Q -- with what you‘’ve got lined up, anyway?
A What we‘ve got in '99, the growth that we
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project in 99, will take us through the end of 2000.
About an 18-month growth.

Q Okay.

A The next page is basic rate interface for

ISDN, on page 80.

Q Okay.
A The actual demand is less than the
forecast. We haven’'t provisioned according to the

forecast. We have delayed that until first quarter
‘99,

Q So, you have an actual demand that is
right here?

A - Yes.

Q And your projection is going sky high.

Now, you have delayed what? This one?

A Right. Yes.

Q So, on here, if we looked at this, this
is what you have planned, but you are telling us today
that that is not, actually, geing to happén?

A This is what we have planned. And this
is a forecast that we got, but if I was to draw my
projection based on trend, I would draw it something
like that. That would say that we have it timed
appropriately compared to demand and trend, so we’ll

have some capacity relief there.
ety
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for future services that operator services may

reguire.
But I do know that he has space reserved
for for this particular one.
Q So, that’s how you explain this

difference? 1Is that what you mean?

A Well, the difference --

Q It appears, just from what I understand,
that you have a tremendously greater capacity than you

have actual demand; is that right?

A I am not real familiar with how they
engineer these TOPS host. I understand these are data
links. I’'m not sure.

Well, I guess the point is that there is
no future capacity being added, so there is no
additional space reserved for frames here, unless
required for other services that operator services
needs,

Q Do you have any idea how much.equipment

thig translates into?

A No, I do not.
Q Mr. Ream would know that, though?
A No.

I don‘t think he would know that.

Q Who would know that?

FOTTEE . TR
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Y;u know, once you get to this point, you
need some more capacity, so you add it. And then
based on this trend, that would last about a year and
a half.

Q Okay.

A The last one, I think it is the last one,
on page 83, is ISDN PRI. We are on trend. Excuse me,
we're on forecast. We have planned relief for early
99, which appears to be planned early.

I am not aware of the specifics of PRI in
this office, and why we would have planned that
relief, other than I do know that we have gotten
significant requests from some of the ISPs for
capacity. And that could be based on that. I cannot
really say there.

On page 86 is a TOPS host. This is the
operator services TOPS host.

Q Okay.

A That’s the number of frames Ehat are
installed or the links that are turned up.

Apparently, there is not a need for any additional
ones, and so there is no capacity relief planned.

This is the office where Guy has space
resexrved for a future .. And, again, he

would only or we would only replace frames as required
IR T
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A If ;ou need him to know that, we‘ll ask
him to be prepared to know that.

Q Yes.

I need him to know that.

A What that would mean is that we would
remove equipment f£rom the office.

Q Yes.

And that’s what I need to know. I need
to know what the difference is between what equipment
you, actually, are having to use, and what your
projection shows that you need and then what you,
actually, have.

A But if he did that, we can find ocut how
much equipment that translates to, but there would be
holes in existing lineups; you realize that. ©So, that
is not really available space for collocation, for
physical collocation. It is just holes in existing
lineups.

Q Well, I understand that that‘is what it
is from you all’s perspective. I‘m just asking to
find out what is available there. You know, just
because you remove something out of an existing lineup
doesn’t mean that there isn’'t something else that
BellSouth could do with that hole. That’s all I'm

trying to get at.
by,
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MS. gUMMERLIN: I think we're probably
through. If you give me one split second to
run out the door, I think that’'s it.
(Brief pause.)
CROSS EXAMINATION
BY MS. WHITE:

Q At the very beginning of the deposition,
Ms. Cruit, you made a statement that BellSouth does
not get forecasts of trunks,

Can you tell me why not?

A Well, the trunks that are being served on
these access tandems that we talked about are
interconnecting with wireless carriers, CLECs,
interexchange carriers. And those other customers,
those companies, are not willing to share their
forecasts with us, because it could be seen as
competitive marketing information.

And, therefore, since they’re not willing

to share that forecast, we based ocur projections on

trends.

Q What is a footprint?

A A footprint is the size, the space, that
an equipment bay takes. Some equipment has a larger
footprint. It takes up larger space than other

equipment. And so, we refer to that as a footprint.
Tatelam,
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Q How ére these forecasts that you just
spent time going through turned into amount of
equipment and, therefore, into space needed in the
central office?

A The process is that the various capacity
managers, based on the forecasts or the trends that
they have at the time that they’re planning their
office, identify their equipment requirements to
satisfy those forecasts.

They then identify the frames that are
required to satisfy those eguipment requirements.
They provide that to our common systems planners, Guy
and Jerry in this case, for these two offices, who
then take those equipment requirements, depending on
the specific office and they identify where that
equipment can go within the boﬁndaries of the switch;
whether it be in an isolated ground, or whatever other
kind of requirements are needed for that kind of
equipment to function properly.

Q One of the possibilities that you
mentioned about the Palm Beach Gardens office was to
stop growing the tandem at the Gardens office and put
the growth somewhere else. Do you mean to put the
growth into another Central Office?

A Yes.

ety .
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That was the idea.

Q The wonderful idea?

A It was a bad idea.

But, yes, it was to put it so that we
could relieve the space demands in one office,
Gardens, in that case, relieve the space demands and
utilize space in another Central Office.

Q But wouldn’t that use up space in that
other Central Office?

A Oh, absolutely, it would use up space
there.

Q One last question: do they provide
vertical services other than caller ID?

A They provide vertical services that are
related to caller ID like services; like, calling name
delivery, calling number delivery, call waiting number
delivery, those kinds of services where you have to
deliver a number or a name to the subscriber.

MS. ﬁHITE: Thank you. That'é it.

(Deposition concluded at 2:00 p.m.)
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foregoing proceedings were taken before me at the time
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were thereafter translated under my supervision; and
the foregoing pages numbered 1 through 140 afe a true

and correct record of the aforesaid proceedings.
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Florida at Large:

DO HEREBY CERTIFY that on the date and place
indicated on the title page of this transcript, an
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