


BEFORE THE FLOR1DA PUBLIC SERVICE COMMISSION

In re: Petition by Sprint- DOCKET NO. 981053-Tp
Florida, Incorporated for ORDER NO. PSC-98-1513-FOF-TP
approval of interconnection and ISSUED: November 17, 194K

resale agreement with Teligent,
Inc. ‘

The following Commissioners participated 1n the disposition of
this matter:

JULIA L. JOHNSON, Chairman
J. TERRY DEASON
SUSAN F. CLARK

JOE GARCIA
E. LEON JACOBS, JR.

ORDER APPROVING RESALE AND INTERCONHLCTION AGREEMENT

BY THE COMMISSION:

On August 20, 1998, Sprint-Florida, Incorporated ({Sprint-
Florida) and Teligent, Inc. (Teligent, Inc.) tiled o request tor
approval of a resale and interconnect ion agreement under 47 U.S5.C.
§252(e) of the Telecommunications Act of 1996 (the Act), The
agreement 1is attached to this Order as Attachment A and
incorporated by reference herein.

Both the Act and Chapter 364, Florida Statutes, encourage
parties to enter into negotiated agreements to bring about local

exchange competition as quickly as possible. Under the
requirements of 47 0.5.C. § 252{e}, negotiated agreements must he
submitted to the state commission for approval. Section S50 (e (4)

requires the state to reject or approve the agreement within Y0
days after submission or it shall be deemed approved.

This agreement covers a two-year period and governs the
relationship between the companies regarding local i1nterconnection
and the exchange of traffic pursuant to 47 U.S5.C. § 251. Under 47
U.8.C. § 252{a}(l), the agreement shall include a detailed schedule
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of itemized charges for interconnection and each service or network
element included in the agreement.

Upon review of the proposed agreement, we believe that it
complies with the Telecommunications Act of 1996; thus, wc hereby
approve it. Sprint-Florida and Teligent, lnc. are also required to
file any subsequent supplements or modifications to their agreement
with the Commission for review under the provisions of 47 U.5.C. §
252 (e) .

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that the
resale and interconnection agreement between CSorint-Florida,
Incorporated and Teligent, Inc., as set forth in Attichment A and
incorporated by reference in this Order, is hereby approved, It 1is
further

ORDERED that any supplements or modifications to this
agreement must be filed with the Commission for review under the
provisions of 47 U.S5.C. § 252(e). It is further

ORDERED that this docket shall be closed.

By ORDER of the Florida Public Service Commission, this 17th
day of November, 1998.

BLANCA S. BAY(O, Director
Division of Records and Reporting

By:

Kay Fi%nn, dhief
Bureau of Records

( SEAL}

CBW
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NOTICE F PROCEEDINGS OR I EVIEW

The Florida Public Service Commission is required by Section
120.569(1), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
sought.

Any party adversely affected by the Commission’s final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the iswuuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review in Federal district
court pursuant to the Federal Telecommunications Act of 1996, 47
U.S.C. § 252(e) (6).
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INTERCONNECTION AND RESALE AGREEMENT
FOR THE STATE OF FLORIDA

-

JUNE 1, 1998

TELIGENT, INCORPORATED
AND

SPRINT - FLORIDA, INCORPORATED
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PART A

INTERCONNECTION AND RESALE AGREEMENT

This Interconnection and Resale Agreement (the "Agreement”), entered into this
*' day of June, 1998, is entered into by and between Teligent, Inc. (T ELIGENT™), a
Delaware corporation, and Sprint-Florida, Incorporated (“Sprint®), a Florida corporation,
to establish the rates, terms and conditions for local interconnection, local resale, and
purchase of unbundled network elements (individually referred to as the “service” or
collectively as the "services”).

WHEREAS, the Parties wish to interconnect their local exchange networks in a
technically and economically efficient manner for the transmission and termination of
calis, so that customers of each can seamlessly receive calls that originate on the
other's network and place calls that terminate on the other's network, and for
TELIGENT's use in the provision of exchange access (*Local Interconnection”); and

WHEREAS, TELIGENT wishes to purchase Telecommunicatiors Services for
resale to others, and Sprint is willing to provide such service; and

WHEREAS, TELIGENT wishes to purchase unbundled network elements,
ancillary services and functions and additional features (*"Network Elements®), and to
use such services for itself or for the provision of its Telecommunications Services to
others, and Sprint is willing to provide such services; and

WHEREAS, the Parties intend the rates, terms and conditions of this Agreament,
and their performance of obligations thereunder, to comply with the Communications
Act of 1934, as amended by the Telecommunications Act of 1996 (the "Act"), the Rules
and Regulations of the Federal Communications Commission (“FCC"), and the orders,
rules and regulations of the Florida Public Service Commission (the “Commission”);

Now, therefore, in consideration of the terms and conditions contained heresn
TELIGENT and Sprint hereby mutually agree as follows:

PART A — GENERAL TERMS AND CONDITIONS

Section 1. Scope of this Agreement

1.1 This Agreement, including Parts A, B, and C, specifies the rights
and obligations of each party with respect to the establishment, purchase,
and sale of Local Interconnection, resale of Telecommunications Services
and Unbundied Network Elements. This PART A sets forth the general
terms and conditions goveming this Agreement. Certnin terms used in
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Section 2.

this Agreement shalt have the meanings defined in PART B --
DEFINITIONS, or as otherwise elsewhere defined throughout this
Agreement. Other terms used but not defined herein will have the
meanings ascribed to them in the Act, in the FCC'’s, and in the
Commission’s Rules and Regulations. PART C sets forth, among other
things, descriptions of the services, pricing, technical and business
requirements, and physical and network securty requirements.

LIST OF ATTACHMENTS COMPRISING PART C:

I Price Schedule

. Local Resale

Il Network Elements

v, Interconnection

V. Collocation

VI.  Rights of Way .

ViIl.  Number Ponability -

Vill. General Business Requirements
IX.  Reporting Standards

1.2 Sprint shall not discontinue any interconnection a, ‘angement,
Telecommunications Service, or Network Element provided or required
hereunder without providing TELIGENT thirty (30) days’ prior written
notice of such discontinuation of such service, element or arrangement.
Sprint agrees 1o cooperate with TELIGENT with any transition resuiting
from such discontinuation of service and to minimize the impact to
customers which may result from such discontinuance of service.

1.3 Sprint shall provide notice of network changes and upgrades in
accordance with Sections 51.325 through 51.335 of Title 47 of the Code
of Federal Regulations.

1.4 The services and facilities to be provided to TELIGENT by Sprint in
satisfaction of this Agreement may be provided pursuant to Sprint tanfis
and then current practices. Should there be a conflict betweenthe terms
of this Agreement and any such tarffs and practices, the terms of the tariff
shalil control to the extent allowed by law or Commission order.

Regulatory Approvals

2.1 This Agreement, and any amendment or modification hereot, will
be submitted to the Commission for approval in accordance with Section
252 of the Act. Sprint and TELIGENT shalt use their best efforts to obtain
approval of this Agreement by any regulatory body having junsdiction over
this Agreement and to make any required taritf modifications in their
respective tanffs, if any. TELIGENT shall not order services under this
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Agreement before Approval Date except as may otherwise be agreed in
writing between the Parties. In the event any govemmental authority or
agency rejects any provision hereof, the Parties shall negotiate promptly
and in good faith such revisions as may reasonably be required to achieve
approvai.

2.2 Notwithstanding the above provisions, or any other provision in this
Agreement, this Agreement and any Attachments hereto are‘subject to
such changes or modifications with respect to the rates, terms or
conditions contained herein as may be ordered, allowed or directed by the
Commission or the FCC, or as may be required to implement the result of
an order or direction of a court of competent jurisdiction with respect to its
review of any appeal of the decision of the Commission or the FCC, in the
exercise of their respective jurisdictions whether said changes or
modifications result from an order issued on an appeal of the decision of
the Commission or the FCC, a rulemaking proceeding, a generic
investigation, a tariff proceeding, a"costing/pricing proceeding, or an
arbitration proceeding conducted by the Commission or FCC which
applies to Sprint or in which the Commission or FCC makes a genenc
determination) to the extent that TELIGENT had the nght and/or
opportunity to paricipate in said proceeding (regardiess of whether
TELIGENT actually participates.). Any rates, terms or conditions thus
developed or modified shall be substituted in place of those previously in
effect and shall be deemed to have been effective under this Agreement
as of the effective date of the order by the court, Commission or the FCC,
whether such action was commenced before or after the effective date of
this Agreement. If any such modification renders the Agreement
inoperable or creates any ambiguity or requirement for further amendment
1o the Agreement, the Parties will negotiate in good faith to agree upon
any necessary amendments to the Agreement. Shouid the Parties be
unable to reach agreement with respect to the applicability of such order
or the resulting appropriate modifications to this Agreement, the Parties
agree to petition such Commission to establish appropnate
interconnection arrangements under sections 251 and 252 of the Act in
light of said order or decision.

2.3 Inthe event Sprint is required by any govemmental authority or
agency to file a tariff or make another similar filing in connection with the
performance of any action that would otherwise be govemed by this
Agreement, Sprint shall make reasonable efforts to provide to TELIGENT
its proposed tarift prior to such filing. The other services covered by this
Agreement and not covered by such decision or order shall remain
unaffected and shall remain in full force and effect.
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2.4 The Parties intend that any additional services requested by either
party relating to the subject matter of this Agreement will be incomporated
into this Agreement by amendment.

Term and Termination

3.1  This Agreement shall be deemed eftective upon the Eftective Date,
provided however that if TELIGENT has any outstanding past due
obligations to Sprint, this Agreement will not be effective until such time as
any past due obligations with Sprint are paid in full. No order or request
tor services under this Agreement shall be processed before the Effective
Date uniess otherwise agreed to, in writing, by the Parties.

3.2 Except as provided herein, Sprint and TELIGENT agree to provide
service to each other on the terms of this Agreement for a penod of two
(2) years, ending May 31, 2000 ("End Date").

3.3 Inthe event that TELIGENT desires uninterruptec service under
this Agreement during negotiations, TELIGENT snail provide to Spnint
written notification appropnate under the Act, and if the Parties are
actually in arbitration or mediation before the approprate Commission or
FCC prior to the End Date, this Agreement will continue in effect onty until
the issuance of an order, whether a final non-appealable order or not, by
the Commission or FCC resolving the i1ssues set forth in such arbitration
or mediation request.

3.4 Inthe event of default, either Party may terminate this Agreement
in whole or in part provided that the non-defaulting Party so advises the
defaulting Party in writing of the event of the alleged default and the
defaulting Party does not remedy the alleged default within sixty (60) days
after written notice thereof. Default is defined to include:

3.4.1 Either Party's insolvency or initiation of bankruptcy or
receivership proceedings by or against the Party; or

3.4.2 Either Party's matenal breach of any of the terms or
conditions hereof, including the failure to make any undisputed
payment when due.
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3.5 Temination of this Agreement for any cause shall not release
either Party from any liability which at the time of termination has already
accrued to the other Party or which thereafter may accrue in respect to
any act or omission prior to termination or from any obligation which is
expressly stated herein to survive termination.

3.6 Inthe event this Agreement is terminated under Section 3.4, Sprint
may immediately discontinue processing orders for new service from
TELIGENT and file with the Commission to terminate this agreement and
reassign TELIGENT's customers pursuant to the Commission's guidelines
for CLEC's that abandon service.

3.7 Notwithstanding the above, should Sprint sell or irade substantially
ail the assets in an exchange or group of exchanges that Sprint uses to
provide Telecommunications Services, then Sprint may terminate this
Agreement in whole or in part as to that particular exchange or group of
exchanges upon sixty (60) days prior written notice. Provided that Sprint
will provide to Teligent notice of a possible sale or trade as soon as is
practicable and in no event later that five (5) business days after Spnint
files its application with the Flonda Public Service Commission seeking
approval of a sale or trade.

3.8 Post Temmination Interim Service Arrangements for the provisioning
of servica beyond the End Date and in the absence of a new agreement
are enumerated below:

3.9 in the event that this Agreement expires under Section 3.2, it is the
intent of the Partiaes 10 provide in this Section for intenm service
arrangements betwean the Parties at the time of exj...ation so that service
to end users will not be interrupted should a new agreement not be
consummated prior to the End Date. Therefore, except in the case of
termination as a result of either Party’s default under Section 3.4, or for
termination upon sale under Section 3.7, for service made available under
this Agreement and existing as of the End Date, the Parties agree that
those services may continue uninterrupted at the request of either Party
provided that

3.9.1 a new agreement is voluntarily entered into by the Parties,
or

3.9.2 service is provided under such standard terms and
conditions or tariffs approved by and made generally available by
the Commission, if they exist at the time of termination; or

3.9.3 TELIGENT elects to take service pursuant to the entire
ter:ns and conditions of an existing agreement between Sprint and
another TELIGENT for the remaining term of that agreement. If
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neither Section 3.9.1 nor Section 3.9.2 are in eftect, and
TELIGENT does not designate an agreement under this subsection
Sprint may designate such agreement.

Section 4. Charges and Payment

4.1  In consideration of the servicas provided by Sprint under this
Agreement, TELIGENT shall pay the charges set forth in Attachment |
subject to the provisions of Section 2.3 hereof. The billing and payment
procedures for charges incurred by TELIGENT hereunder are set forth in
Attachment VIII.

4.2 In addition to any other applicable charges under this Section 4 and
Attachment |, if TELIGENT purchases unbundled Local Swilching
elements, TELIGENT shall pay Sprint;

-

4.2.1 for intrastate toli minutes of use traversing such unbundled
L.ocal Switching elements, intrastate access charges comparable to
those listed in 4.2.1 above and any explicit intrastate universal
service mechanism based on access charge ;.

4.3  Sprint will not accept any new or amended orders for
Telecommunications Services, Unbundled Network Elements,
Interconnection or other services under the terms of this Agreement from
TELIGENT while any past due, undisputed charges remain unpaid.

Section 5. Audits and Examinations

5.1 As used herein "Audit" shall mean a comprehensive review of
services performed under this Agreement; "Examination® shall mean an
inquiry into a specific element of or process retated to services parformed
under this Agreement (e.g., examination and venfication of LOAs). Either
party (the "“Requesting Party”) may perform one (1) Audit per 12-month
period commencing with the Approval Date. The Requesting Party may
perform Examinations as it deems necessary.

5.2 Upon thirty (30) days wnften nolice by the Requesting Party to
Audited Party, Requesting Party shall have the right through its authonzed
representative to make an Audit or Examination, dunng normal business
hours, of any records, accounts and processes which contain information
beanng upon the provision of the services provided and performance
standards agreed to under this Agreement. Within the above-descnbed
30-day period, the Parties shall reasonably agree upon the scope of the
Audit or Examination, the documents and processes to be reviewed, and
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the time, place and manner in which the Audit or Examination shall be
performed. Audited Party agrees to provide Audit or Examination support,
including appropriate access to and use of Audited Party's facilities (e.q.,
conference rooms, telephones, copying machines).

5.3  Each party shall bear its own expensaes in connection with the
conduct of the Audit or Examination. The reasonable cost of special data
extraction required by the Requesting Party 1o conduct the Aadit or
Examination will be paid for by the Requesting Party. For purposes of this
Section 5.3, a “Special Data Extraction® shali mean the creation of an
output record or informational report (from existing data files) that is not
created in the nomal course of business. If any program is developed o
Requesting Party’s specifications and at Requesting Party's expense,
Requesting Party shall specify at the time of request whether the program
is to be retained by Audited party for reuse for any subsequent Audit or
Examination.

5.4 Adjustments, credits or payments shali be made and any corrective
action shall commence within thirty (30) days fro.n Recuesting Party's
receipt of the final audit report to compensate for any errors or omissions
which are disclosed by such Audit or Examination and are agreed 1o by
the Parties. One and one half {1 ¥%%) or the highest interes! rate
allowable by law for commercial transactions shall be assessed and shall
be computed by compounding daily from the time of the overcharge to the
day of payment or credit.

5.5 Neither such right 10 8xamine and audit nor the night to receive an
adjustment shall be afiected by any statement to the contrary appearing
on checks or otherwise, unless such statement expressly waiving such
right appears in writing, is sighed by the authorized representalive of the
party having such right and is delivered to the other party in a manner
sanctioned by this Agreement.

5.6 This Section 5 shall survive expiration or termination of this

Agreement for a period of two (2) years after expiration or termination ot
this Agreement.

Bona Fide Request Process for Further Unbundling

6.1  Each Party shall promplly consider and analyze access to
categories of unbundied Network Eiements not covered in this Agreement
with the submission of a Network Eiement Bona Fide Request hereunder.
The Network Element Bona Fide Request process set forth herein does
not apply 1o those services requested pursuant to FCC Rule Section
51.319 adopted in First Report & Order, CC Docket No. 96-98, (re!.

Aug. 8, 1996).
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6.2 A Network Element Bona Fide Request shail be submitted in
writing and shall inciude a technical descriplion of each requested
Network Element.

6.3 The requesting Party may cancel a Network Element Bona Fide
Request at any time, but shall pay the other Party's reasonable and
demonstrable costs of processing and/or implementing the Network
Element Bona Fide Request up to the date of cancellation.

6.4  Within ten (10) business days of its receipt, the receiving Party
shall acknowledge receipt of the Network Element Bona Fide Request.

6.5 Except under extraordinary circumstances, within thirty (30) days of
its receipt of a Network Bona Fide Request, the receiving Party shall
provide to the requesting Party a preliminary analysis of such Network
Element Bona Fide Request. The preliminary anatysis shall confirm that
the receiving Party will offer access to the Network Element or will provide
a detailed explanation that access to the Network Element does not
qualify as a Network Element that is required to be provided under the
Act.

6.6  Upon receipt of the preliminary analysis, the requesting Party shall,
within thirty (30) days, notify the receiving Party of its intent to proceed or
not to proceed.

6.7 The receiving Party shall promptly proceed with the Network
Element Bona Fide Request upon receipt of written authonzation from the
requesting Party. When it receives such authorization, the receiving Party
shall promptly develop the requested services, determine their availability,
calculate the applicable prices and establish instatlation intervals.

6.8 As soon as feasible, but not more than ninety (390) days after its
receipt of authorization to proceed with developing the Network Element
Bona Fide Request, the receiving Party shali provide to the requesting
Party a Network Element Bona Fide Request quote which will inciude, at a
minimum, a description 0. each Network Element, the availability, the
applicable rates and the installation intervals.

6.9  Within thirty (30) days of its receipt of the Network Element Bona
Fide Request quote, the requesting Party must either confirm its order for
the Network Bona Fide Request pursuant to the Network Element Bona
Fide Request quote or seek arbitration by the Commission pursuant to
Saction 252 of the Act.
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6.10 If a Party to a Network Element Bona Fide Request believes that
the other Party is not requesting, negotiating or processing the Network
Element Bona Fide Request in good faith, or disputes a detomination, or
price or cost quote, such Party may seek mediation or arbitration by the
Commission pursuant to Section 252 of the Act.

Inteliectual Property Rights

Any inteltectual property which originates from or is developed by a Party
shall remain in the exclusive ownership of that Party. Except for a limited
license to use patents or copyrights to the extent necessary for the Parties
to use any facilities or equipment {including software) or to receive any
service solely as provided under this Agreement, no license in patent,
copyright, trademark or trade secret, or other propnetary or intellectual
property right now or hereafter owned, controlled or licensable by a Party,
is granted to the other Party or shéll be implied or ansa by estoppel. It is
the responsibility of each Party to ensure at no separate, additional cost to
lhe other Party that it has obtained any necessary licenses in relation to
intellectual property of third parties used in its network that may be
required to enable the other Party to use any facilitic : or equipment
(including software), to receive any service, or to perform its respective
obligations under this Agreement. For the avoidance of doubt, the
foregoing sentence shall not preclude Spnnt from charging TELIGENT for
such costs as pemitted under a Commission order.

Limitation of Liability

Except as otherwise set forth in this Agreement, neither Party shail be
responsible to the other tor any indirect, special, consequential or punitive
damages, including (without limitation) damages tor loss of anticipated
profits or revenue or other economic loss in connection with or arising
from anything said, omitted, or done hereunder (collectively
“Consequential Damages"), whether arising in contract or tort, provided
that the foregoing shall not limit a Party’s obligation undei Section 9 to
indemnify, defend, and hold the other party harmiess ag~inst amounts
payable to third parties. Notwithstanding the foregoing, in no event shall
Sprint's liability to TELIGENT for a service outage excerd an amount
equal to the proportionate charge for the service(s) or  »undled
element(s) provided for the period dunng which the service was affected.

indemnification

9.1 Each Party agrees to indemnify and hold harmiess the other Party
from and against claims for damage to tangible personal or real property
and/or personal injuries arising out of the negligence or willful act or
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omission of the indemnifying Party or its agents, servants, employees,
contractors or representatives. To the extent not prohibited by law, each
Party shall defend, indemnify, and hold the other Party harmless against
any loss to a third party ansing out of the negligence or willful misconduct
by such indemnifying Party, its agents, or contractors in connection with
its provision of service or functions under this Agreement. In the case ot
any loss alleged or made by a Customer of either Party, the Party whose
customer alleged such loss shall indemnify the other Party and hoid it
hammiless against any or all of such loss alleged by each and every
Customer. The indemnifying Party under this Section agrees to defend
any suit brought against the other Party either individually or jointly with
the indemnifying Party for any such loss, injury, liability, claim or demand.
The indemnified Party agrees to notify the other Party promptiy, in writing,
of any written claims, lawsuits, or demands for which it is claimed that the
indemnifying Party is responsible under this Section and to cooperate in
every reasonable way to facilitate defense or settlement of claims. The
indemnifying Party shall have complete control over defense of the case
and over the terms of any proposed settiement or compromise thereof.
The indemnitying Party shall not be liable uinder this Section for settlement
by the indemnified Party of any claim, lawsuit, or demand, if the
indemnifying Party has not approved the settlement in advance, unless
the indemnifying Party has had the defense of the claim, tawsurt, or
demand tendered to it in writing and has failed to assume such defense
In the event of such failure 1o assume defense, the indemnifying Party
shall be liable for any reasonable settlement made by the indemnified
Party without approval of the indemnifying Party.

19
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9.2 Each Party agrees to indemnify and hold harmless the other Party
from all claims and damages ansing from the indemnifying Party's
discontinuance of service to one of the Indemnifying Party's subscnbers
for nonpayment.

9.3  When the lines or services of other companies and Carners are
used in establishing connections to and/or from points not reached by a
Party's lines, neither Party shall be liable tor any act or omission of the
other companies or Carriers.

9.4 In addition to its indemnity obligations hereunder, each Party shall,
to the extent allowed by law or Commission Ordar, provide, in its tanffs
and contracts with its subscribers that relate to any Teiecommunications
Services or Network Element provided or contemplated under this
Agreement, that in no case shall such Party or any of its agents,
contractors or others retained by such Party be liabie 10 any subscriber or
third party for (i) any loss relating to or anising out of this Agreement,
whether in contract or tort, that exceeds tha ar.ount such Party would
have charged the applicable subscriber for the servie(s) or function(s)
that gave rise to such loss, and (ii Consequential Damages (as defined in
Section 8 above).

Remedies

10.1  In addition to any other rights or remedies, and uniess specifically
provided here and to the contrary, either Party may sue in equity for
specific performance.

10.2 Except as otherwise provided herein, all nghts of termination,
cancellation or other remedies prescribed in this Agreement, or otherwise
available, are cumulative and are nol intended to be exclusive of other
remedies to which the injured Party may be entitled at law or equity in
case of any breach or threatened breach by the other Party of any
provision of this Agreement, and use of one or more remedies shall not

bar use of any other ramedy for the purpose of enforcing the provisions of
this Agreement.

Branding

11.1 In ali cases of operator and directory assistance services
TEUIGENT provides using services provided by Sprint under this
Agreement, Sprint shall, where technically feasible, at TELIGENT's sole
discretion and expense, brand any and all such services at all points of
customer contact exclusively as TELIGENT services, or otherwise as
TELIGENT may specify, or be provided with no brand at all, as TELIGENT
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shall determine. Sprint may not unreasonably interfere with branding by
TELIGENT; provided that if there are technical limitations as to the
number of TELIGENTs that Sprint can brand for, branding will be mado
available to TELIGENT hereunder on a first come, first serve basis with an
allowance for an unbranded altemative for ali Telecommunications
Camers.

11.2 TELIGENT shall provide the exclusive interface to TELIGENT
subscribers, except as TELIGENT shall otherwise specify. In those
instances where TELIGENT requests Sprint personnel to interface with
TELIGENT subscribers, such Sprint personnel shall inform the TELIGENT
subscribers that they are representing TELIGENT, or such brauid as
TELIGENT may specify.

11.3 All forms, business cards or other business matenais fumished by
Sprint to TELIGENT subscnbers shall bear no corporate name, logo,
trademark or tradename. ..

11.4 Except as specifically permitted by a Panty, in no event shall either
Party provide information to the other Party’'s su',scrbers about the other
Party or the other Party's products or sefvices.

11.5 Sprint shall provide, for TELIGENT's review, the methods and
procedures, training and approaches to be used by Spnnit 1o assure that
Sprint meets TELIGENT's branding requirements.

11.6 This Section 11 shall not confer on either Party any rights to the
service marks, trademarks and trade names owned by or used in
connection with services by the other Party, except as xpressly permitted
in writing by the other Party.

Confidentiality and Publicity

12.1  All confidential or proprietary information disclosed by either Party
during the negotiations and the term of this Agreement shall be protected
by the Parties in accordance with the terms of this Section 12. All
information which is disclosed by one party (*Disclosing Party™) to the
other ("Recipient”) in connaction with this Agreement, or acquired in the
course of performance of this Agreement, shall be deemed confidential
and proprietary to the Disclosing Party and subject to this Agreement,
such information including but not limited to, orders for services, usage
information in any form, and “CPNI", and the rules and regulations of the
FCC ("Confidential and/or Proprietary Information”).

12.1.1 For a penod of three (3) years from receipt of Confidential
Information, Recipient shail (i) use it only for the purpose of
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performing under this Agreement, (ii) hold it in confidence and
disclose it only to employees or agents who have a need to know it
in order to perform under this Agreement, (i) safeguard it from
unauthorized use or Disclosure using no less than the degree of
care with which Recipient safeguards its own Confidential
Information.

12.1.2 Recipient shall have no obligation to safeguard Confidential
Information (i) which was in the Recipient’s possession free of
restriction prior to its receipt from Disclosing Party, (i} which
becomes publicly known or available through no breach of this
Agreement by Recipient, (iii} which is rightfully acquired by
Recipient free of restrictions on its Disclosure, or (iv} which is
independently developed by personnel of Recipient to whom the
Disclosing Party’s Confidential Information had not been previously
disclosed. Recipient may disclose Confidential Information if
required by law, a court, or govermmental agency, provided that
Disclosing Party has been notified of the requirement promptly atter
Recipient becomas aware of the requirement, and provided that
Recipient undertakes all lawful measure: 1o avoid disclosing such
information until Disclosing Party has had rea-onable time to obtain
a protective order. Recipient agrees to comply with any protective
order that covers the Confidential Information 1o be disclosed.

12.1.3 Recipient may use the Confidential information in a dispute
resolution proceeding provided that Recipient uses only such
information as is reasonably required, and turther provided that
Recipient agrees that the use will be subject to an appropnate
protective order entered in the proceeding prior to any use or
disclosure of the Confidential Information.

12.1.4 Each Party agrees that Disclosing Party would be
irreparably injured by a breach of this Section 12 by Recipient or its
representatives and that Disclosing Party shall be entitled to seek
equitable relief, including injunctive relief and specific performance,
in the event of any breach of this Section 12. Such remedies shall
not be exclusive, but shall be in addition to all other remedies
available at law or in equity.

12.2  Unless otherwise mutually agreed upon, neither Party shall publish
or use the other Party's logo, trademark, service mark, name, language,
pictures, or symbols or words from which the other Party's name may
reasonably be inferred or implied in any product, service, advertisement,
promotion, or any other publicity matter, except that nothing in this
paragraph shali prohibit a Party from engaging in valid comparative
advertising. This paragraph 12.3 shall confer no rights on a Party to the



ORDER NO.

P5C-98-1513-FOF-TP

DOCKET NO. 981053-TFP

PAGE 23

Section 13.

Section 14.

Section 15.

ATTACEMENT A

service marks, trademarks and trade names owned or used In connection
with services by the other Party or its Affiliates, except as expressly
pemitted by the other Party.

12.3 Neither Party shall produce, publish, or distnbute any press release
or other publicity referring to the other Party or its Affiliates, or to this
Agreement, without the prior written approval of the other Party. (Written
approval may be transmitted by e-mail or fax.) Each party sHaill obtain the
other Party’s prior approval before discussing this Agreement in any press
or media interviews. In no event shall either Party mischaracterize the
contents of this Agreement in any public statement or in any
representation to a governmental entity or member thereof.

12.4 Except as otherwise expressly provided in this Section 12, nothing
herein shall be construed as limiting the rights of either Party with respect
to its customer information under any applicable law, including without
limitation Section 222 of the Act.

Warranties

Except as otherwise provided herein, each Party shall perform its
obligations hereunder at a performance level at parity with that which it
uses for its own operations, or those of its Affiliates, but in no event shall a

party use less than reasonable care in the performance of its duties
hereunder.

Assignment and Subcontract

Any assignment by either Party to any non-affiliated entity of any nght,
obligation or duty, or of any other interest hereunder, in whole or in part,
without the prior written consent of the other Party shall be void. A Party
assigning this Agreement or any right, obligation, duty or other interest
hereunder to an Affiliate shall provide written notice to the other Party. All
obligations and duties of any party under this Agreement shall be binding
on all successors in interest and assigns of such Party. No assignment
hereof shall relieve the assignor of its obligations under this Agreement
unless agreed 1o by Sprint, such agreement shall not be inreasonably
withheld.

Governing Law

This Agreement shall be govemed by and construed in accordance with
the Act, orders of the Commission, and the FCC's Rules and Regulations,
except insofar as state taw may control any aspect of this Agreement, in
which case the domestic laws of the State of Florida, without regard 10 its
conflicts of laws pnncipies, shall govemn.
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Relationship of Partles

It is the intention of the Parties that Sprint be an independent contractor
and nothing contained herein shall constitute the Parties as joint
venturers, partnars, employees or agents of one another, and neither
Party shait have the right or power to bind or obligate the other.

No Third Party Beneficiarles

The provisions of this Agreement are for the benefit of the Parties hereto
and not for any other person, provided, however, that this shall not be
construed to prevent TELIGENT from providing its Telecommunications
Services to other carriers. This Agreement shall not provide any person
not a party hereto with any remedy, claim, liability, reimbursement, claim
of action, or other right in excess of those existing withoul reference
hereto.

Notices

Except as otherwise provided herein, all notices or other communication
hereunder shall be deemed to have been duly given when made in writing
and delivered in person or deposited in the United States mail, centified
mail, postage prepaid, retum receip! requested and addressed as follows:

To TELIGENT: Termri B. Natoli, Esq.
Teligent, Inc.
8065 Leesburg Pike
Vienna, VA 22182
(703) 762-5183
(703) 762-5584 (Fax)

Copies to: Susan McGovem
Teligent, Inc.
B065 Leesburg Pike
Vienna, VA 22182
(703) 762-5284
{703) 762-5584 (Fax)

To Sprint: Sprint-Florida, Incorporated
Attn: Field Service Manager
MS: FLAPKAQ209
555 Lake Border Drive
Apopka, Fi 32703
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Copies to:  Mark Hagen
Sprint
2330 Shawnee Mission Parkway
MS: KSFRWAO0301
Fairway, Kansas 66205
(913) 624-1288
(913) 624-1325 (Fax)

it personal delivery is selected to give notice, a receipt of such delivery
shail be obtained. The address to which notices or communications may
be given to either party may be changed by written notice given by such
Party to the other pursuant to this Section 18,

Walivers

19.1 No waiver of any provisions.of this Agreement and no consent to
any default under this Agreement shall be effective unless the same shall
be in writing and properly executed by or on behalf of the Party against
whom such waiver or consent is claimed.

19.2 No course of dealing or failure of any Party to strictly e, force any
term, right, or condition of this Agreement in any instance shall be
construed as a general waiver or relinquishment of such term, right or
condition.

19.3 Waiver by either party of any default by the other Party shall not be
deemed a waiver of any other default.

Survival

The foliowing provisions of this Part A shall survive the expiration or
termination of this Agreement. Sections 4,5,7,8,9, 10, 11.6, 12, 22,23
and 24.

Force Mafeure

Neither Party shail be held liabie tor any delay or failure in performance of
any part of this Agreement from any cause beyond its control and without
its fault or negligence, such as acts of God, acts of civil or military
authority, embargoes, epidemics, war, terrorist acts, riots, insurrections,
fires, explosions, earthquakes, nuclear accidents, floods, power blackouts,
strikes, work stoppage affecting a supplier or unusually severe weather.
No delay or other failure to perform shall be excused pursuant to this
Section 21 unless delay or failure and consequences thereof are beyond
the control and without the fault or negligence of the Party claiming
excusable delay or other failure to pedform. In the event of any such
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excused delay in the performance of a Party’'s obligation(s) under this
Agreement, the due date for the performance of the original obligation(s)
shall be extended by a term equal to the time lost by reason of the delay.
In the event of such delay, the delaying Party shall perform its obligations
at a performance level no lass than that which it uses for its own
operations. In the event of such performance delay or failure by Spnint,
Sprint agrees to resume performance in a nondiscriminatory manner and
not favor its own provision of Telecommunications Services dbove that of
TELIGENT.

Dispute Resolution

22.1 The Parties recognize and agree that the Commission has
continuing jurisdiction to implement and enforce all terms and conditions
of this Agreement. Accordingly, the Parties agree that any dispute ansing
out of or relating to this Agreemeng that the Parties themselves cannot
resolve may be submitted to the Commission for resolution. The Parties
agree to seek expedited resolution by the Commission, and shall request
that resolution occur in no event later than siay (60! days from the date of
submission of such dispute. If the Commission apaoints an expert(s) or
other facilitator(s) to assist in its decision making, each party shall pay half
of the fees and expenses so incurred. Dunng the Commission proceeding
each Party shall continue to perform its obligations under this Agreement
provided, however, that neither Party shall be required to act in any
unlawful fashion. This provision shall not preciude the Parties from
seeking relief available in any other forum.

22.2 If any portion of an amount due to a Party (“the Billing Party”} under
this Agreement is subject to a bona fide dispute between the Parties, the
Party billed (the "Non-Paying Party”) shall within thirty (30) days of its
receipt of the invoice containing such disputed amount give notice to the
Billing Party of the amounts it disputes ("Disputed Amounts”) and include
in such notice the specific details and reasons for disputing each item.
The Non-Paying Party shall pay when due all undisputed amounts to the
Billing Party. The balance of the Disputed Amount shall thereafter be paid
with appropriate late charges, if appropriate, upon final determination of
such dispute.

22.3 If the Parties are unable to resolve the issues related to the
Disputed Amounts in the nomal course of busginess within thirty (30) days
after delivery to the Billing Party of notice of the Disputed Amounts, each
of the Parties shall appoint a designated representative that has authonty
to settle the dispute and that is at a higher level of management than the
persons with direct responsibility for administration of this Agreement.
The designated representatives shall meet as often as they reasonably
deem necessary in order to discuss the dispute and negotiate 1n good
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faith in an effort to resolve such dispute. The specific format for such
discussions will be left to the discretion of the designated representatives,
however all reasonable requests for relevant information made by one
Party to the other Party shall be honored.

22.4 |f the Parties are unable to resolve issues related to the Dispute
Amounts within thirty (30) days after the Parties’ appointment of
designated representatives pursuant to subsection 22.3, then either Party
may file a compliant with the Commission to resolve such issues or
proceed with any other remedy pursuant to law or equity. The
Commission may direct payment of any or all funds plus applicable late
charges to be paid to either Party.

Taxes

Any Federal, state or local excise, license, sales, use, or other taxes or
tax-like charges (excluding any taxes$ levied on income) resulting from the
performance of this Agreement shall be bome by the Party upon which
the obligation for payment is imposed un-er apnliicable law, even if the
obligation to collect and remit such taxes is placed upon the other party.
Any such taxes shall be shown as separate items on applicable billing
documents between the Parties. The Party obligated to collect and remt
taxes shall do so unless the other Party provides such Party with the
required evidence of exemption. The Party so obligated to pay any such
taxes may contest the same in good faith, at its own expense, and shall
be entitled to the benefit of any refund or recovery, provided that such
party shall not permit any lien to exist on any asset of the other party by
reason of the contest. The Party obligated to collect and remit taxes shali
cooperate fully in any such contest by the other Party by providing
records, testimony and such additional information or assistance as may
reasonably be necassary to pursue the contest.

Responsibility tor Environmental Hazards

24.1 TELIGENT shall in no event be liable to Sprint for any costs
whatsoever resulting from the presence or release of any Environmental
Hazard that TELIGENT did not cause or introduce to the affected work
location. Sprint hereby releases, and shall also indemnify, defend (at
TELIGENT's request) and hold harmless TELIGENT and each of
TELIGENT's officers, directors and employees from and against any
losses and expenses that arise out of or result from (i) any Environmental
Hazard that Sprint, its contractors or its agents introduce to the work
locations or (ii) any other presence or release of any Environmental
Hazard at any work location, except as provided in Section 24.2 of this
Part A; provided that in the event that after TELIGENT notifies Sprint that
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TELIGENT, its employees, contractors or agents plan to enter a Sprint
work location and prior to TELIGENT or its employees, contractors or
agents entering a work location Sprint fully informs TELIGENT in writing of
an Environmental Hazard at such work location then Sprint shall not be
obligated to indemnity TELIGENT for losses and expenses arising out of
injuries to TELIGENT employees, contractors or agents resulting from
their exposure to such Environmental Hazard except to the extent such
injuries are exacerbated by the acts of Spnnt or its employees,
contractors, or agents.

24.2 Priorto TELIGENT or its employees, contractors, or agents
introducing an Environmental Hazard into a work location TELIGENT shall
fully inform Sprint in writing of its planned actions at such work location
and shall recaive Sprint’s written permission for such actions and
TELIGENT warrants that it shall comply with all legal and regulatory
obligations it has with respect to such Environmental Hazard and notices 1t
is required to provide with respect thereto. Sprint shall in no event be
liable to TELIGENT for any costs whatsoever resulting from the presence
or release of any Environmental Hazard that TELIGENT causes or
introduces to the affected work location. TELIGENT shali indemnify,
defend (at Sprint's request) and hold harmiess Sprint and each of Spnnt's
officers, directors and employees from and against any losses and
expenses that arise out of or result from any Environmental Hazard that
TELIGENT, its contractors or its agents cause or introduce 10 the work
location. TELIGENT shall be responsible for obtaining, including payment
of associated fees, all environmental pemits, licenses and/or registrations
required for environmental hazards TELIGENT causes or introduces to
the affected work location.

24.3 In the event any suspect material within Sprint-owned, operated or
leased facilities are identified to be asbestos-containing, TELIGENT will,
at TELIGENTSs expense, notity Sprint before commencing any activities
and ensure that to the extent any activities which it undertakes in the
facility disturb any asbestos-containing matenals (ACM) or presumed
asbestos containing matenals (PACM) as defined in 28 CFR Section
1910.1001, such TELIGENT activities shall be undertaken in accordance
with applicable local, state and federal environmental and health and
safety stalutes and regulations. Except for abatement activities
undertaken by TELIGENT or equipment placement activities that result in
the generation or disturbance of asbestos containing material, TELIGENT
shall not have any responsibility for managing, nor be the owner of, not
have any liability for, or in connection with, any asbestos containing
material. Both Parties agree to immediately notify the other if the Party
undertakes any asbestos control or asbestos abatement activities that
potentially could affect TELIGENT equipment or operations, including, but
not limited to, contamination of equipment.
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24.4 Within ten (10) business days of TELIGENT's request for any
space in Sprint owned or controlled facility, Spnnt shall provide any
information in its possession regarding the known environmental
conditions of the space provided for placement of equipment and
interconnection including, but not limited to, the existence and condition of
known hazardous levels of friable asbestos, lead paint, hazardous
substance contamination, or hazardous levels of radon. Informatior is
considered in a Party's possession under this Agreement if it is in such
Party’s possession, or the possession of a current employee of Sprint's.

24.5 If the space provided for the placement of equipment,
interconnection, or provision of sarvice contains known environmental
contamination or hazardous material, particularty but not limited to
hazardous levels of friable asbestos, lead paint or hazardous levels of
radon, which makes the placement of such equipment or interconnection
hazardous, Sprint shall offer an altemative space, if available, for
TELIGENT's consideration. If interconnection is complicated by the
presence of environmental contamination or hazardous matenals, and an
altemnative route is available, Sprint shall make such altemative route
available for TELIGENT's consideration. If there is nu altemative or
TELIGENT declines same, and TELIGENT occupies the hazardous
space, TELIGENT does so at its own risk and shall indemnify Sprint from
all liability for damages or injury arising from the presence of the
environmental contamination or hazardous matenals.

24.6 Subject to this Section 24 and to Sprint's standard secunty
procedures, which procedures will be provided 10 TELIGENT, Sprint shall
allow TELIGENT at TELIGENT s expense to perform any environmental
site investigations, including, but not limited to, asbestos surveys, which
TELIGENT deems to be necessary in support of its collocation needs.

Amendments and Modifications

[N

No provision of this Agreement shall be deemed waived, amended or
modified by either party unless such a waiver, amendment or modification
is in writing, dated, and signed by both Parties.

Severabiiity

Subject to Section 2 - Regulatory Approvals, if any part of this Agreement
is held to be invalid for any reason, such invalidity will affect only the
portion of this Agreement which is invalid. In all other respects this
Agreement will stand as if such invalid provision had not been a pan

20
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thareof, and the remainder of the Agreement shall remain in full force and
eftect.

Headings Not Controlling

The headings and numbering of Sections, Parts and Attachments in this
Agreement are for convenience only and shall not be construed to define
or limit any of the terms herein or affect the meaning or interpretation of
this Agreement.

Entire Agreement

This Agreement, including all Parts and Attachments and subordinate
documents attached hereto or referenced herein, all of which are hereby
incorporated by reference herein, constitute the entire matter thereof, and
supersede all prior oral or written agreements, representations,
statements, negotiations, understandings, proposals, and undertakings
with respect to the subject matter thereof.

Counterparts

This Agreement may be executed in counterparts. Each counterpari shal!
be considered an ornginal and such counterparts shall together constitute
one and the same instrument.

Successors and Assigns

This Agreement shall be binding upon, and inure to the benefit of, the
Parties hereto and their respective successors and permitted assigns.

Implementation Plan

31.1 Implementation Team. This Agreement sets forth the overall
standards of performance for services, processes, and systems
capabilities that the Parties will provide to each other, and the intervals at
which those services, processes and capabilities will be provided. The
Parties understand that the arrangements anu provisio:: of services
described in this Agreement shall require technical and operational
coordination between the Parties. Accordingly, the Parties agree to form
a team (the “Implementation Team") that shall develop and identify those
processes, guidelines, specifications, standards and additional terms and
conditions necessary to support the terms of this Agreement. Within thirty
(30) days after the Approval Date, each Party shall designate, in writing,
no more than four (4) persons to be permanent members of the
implementation Team; provided that either Party may include in meetings
or activities such technical specialists or other individuals as may be
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reasonably required to address a specific task, matter or subject. Each
Party may replace its representatives by delivering written notice thereof
to the other Party.

31.2

implementation Plan. Within one hundred twenty {120) days aher

the Approval Date, the agreements reached by the Implementation Team
shall be documented in an operations manual (the “Implementation

Plan”). The implementation Plan shall address the following'matters, and
may include any other matters agreed upon by the Implementation Team:

31.2.1 the respective duties and responsibilities of the Parties with
respect to the administration and maintenance of the
interconnections {including signaling) specified in Attachment 3 and
the trunk groups specified in Attachment 4 and, including standards
and procedures for notification and discovenies of trunk
disconnects; )

31.2.2 disaster recovery and ascalation provisions;

31.2.3 access to Operations Support Systems functions provided
hereunder, including gateways and interfacus;

31.2.4 escalation procedures for ordering, provisioning, billing, and
maintenance,

31.2.5 single points of contact for ordering, provisioning, billing,
and maintenance;

31.2.6 service ordenng and provisioning procedii.vs, including
provision of the trunks and facilities;

31.2.7 provisioning and maintenance suppor;

31.2.8 conditioning and provisioning of collocation space and
maintenance of Virtually Collocated equipment; *

31.2.9 procedures and processes for Directories ind Directory
Listings;

31.2.10 billing processes and procedures;
31.2.11 network planning components including time inervals,

31.2.12 joint systems readiness and operational readiness plans;

22
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31.2.13 appropnate testing of services, equipment, facilities and
Network Elements;

31.2.14 monitoring of inter-company operational processes;

31.2.15 procedures for coordination of local PIC changes and
processing,;

31.2.16 physical and network security concems; and

31.2.17 such other matters specifically referenced in this
Agreement that are to be agreed upon by the Implementation
Team and/or contained in the Implementation Plan.

31.3 Action of the Implementation Team. The implementation Plan may
be amended from time to time by the iImplementation Team as the team
deems appropriate. Unanimous written cor.sent o the permanent
members of the implementation Team shall be required for any action of
the Implementation Team. If the Implementation Team 1s unable to act,
the existing provisions of the Implementation Plan shall remain in full force
and effect.

IN WITNESS WHEREOF, each of the Parties has caused this Agreement to be
executed by its duly authorized representatives.

TELIGENT, INC. SPRINT-FLORIDA, INCORPORATED

By: / ﬂaJ By: %
Name: David S. Turetsky Name.__William £, Cheek
Title: Vice President, Titte: Vice President

Law & Regulatory Affairs

5 /
Date: May 22, 1998 Date: /2’? /ffJ’

24
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PART B ~ DEFINITIONS

“311 SITE ADMINISTRATOR" is a person assigned by TELIGENT to establish and
maintain E911 service location information for its subscribers.

“911 SERVICE" means a universal telephone number which gives the public direct
access to the Public Safety Answering Point (PSAP). Basic 911 service collects 911
calls from one or more local exchange switches that serve a geographic area. The calls
are then sent to the correct authority designated to receive such calls

*ASR" (ACCESS SERVICE REQUEST) means the industry standard forms and
supporting documentation used for ordering Access Services. The ASR may be used
to order trunking and facilities between TELIGENT and Sprint for Local Interconnection.

“ACCESS SERVICES" refers to interstate and mtrastate switched access and privale
line transport services.

“ACT" means the Communications Act of 1934 as amended by the
Telecommunications Act of 1996, Public Law 104-104 of thu 104th U S Congress,
effective February 8, 1996.

“AFFILIATE" is an entity that directly or indirectly owns or controls, is owned or
controlied by, or is under common ownership or control with, another entity. In this
paragraph, “own" or “control® means to own an equity interest (or equivalent) of at least
10% with respect to either party, or the right to control the business decisions,
management and policy of another entity.

“"APPROVAL DATE" is the date on which Commission approval of the Agreement is
granted.

“GATEWAY™ (ALI GATEWAY) is a telephone company computer facility that interfaces
with TELIGENT's 911 administrative site to receive Automatic Location Identification
(ALI) data from TELIGENT. Access to the Gateway will be via a dial-up modem using a
common protocol.

“‘AMA" means the Automated Message Accounting structure inherent .n switch
technology that initialty records telecommunication message information. AMA format
is contained in the Automated Message Accounting document, published by Bellcore as
GR-1100-CORE which defines the industry standard for message recording.

“ALI" (AUTOMATIC LOCATION IDENTIFICATION) is a feature developed for E911
systemns that provides for a visual display of the caller’s telephone number, address and
the names of the emergency response agencies that are responsible for that address.
The Competitive Local Exchange Company will provide ALI record information in
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National Emergency Number Association (NENA) Version #2 format. The ALl also
shows an Interim Number Portability ({INP) number if applicable.

“ALI/DMS" (AUTOMATIC LOCATION IDENTIFICATION/DATA MANAGEMENT
SYSTEM) means the emeargency service (E911/911) database containing subscriber
location information (including name, address, telephone number, and sometimes
special information from the local service provider) used to determine 1o whlch Pubiic
Safety Answering Point (PSAP) to route the call.

“ANI” (AUTOMATIC NUMBER IDENTIFICATION) is a feature that identilies and
displays the number of a telephone line that originates a call.

“ARS" (AUTOMATIC ROUTE SELECTION) means a service feature associated with a
specific grouping of lines that provides for automatic selection of the least expensive or
most appropriate transmission facility for each call based on criteria programmed into
the system.

“BLV/BLI* (BUSY LINE VERIFY/BUSY LINE INTERRUPT) means an operator call in
which the caller inquires as to the busy status of, or requests an interruption of a call on
another subscnber’s telephone line.

“BUSINESS DAY(S) means the days of the week excluding Saturdays, Sundays, and
all official Sprint holidays.

“CABS" means the Carrier Access Billing System which is defined in a document
prepared under the direction of the Billing Commitiee of the OBF. The Carrier Access
Billing System document is published by Bellcore in Volumes 1, 1A, 2, 3, 3A, 4 and 5 as
Special Reports SR-OPT-001868, SR-OPT-0011869, SR-OPT-001871, SR-OPT-
001872, SR-OPT-001873, SR-OPT-001874, and SR-OPT-001875, respectively, and
contains the recommended guidelines for the billing of access and other connectivity
services. Sprint’s carrier access billing system is its Carrier Access Support System
(CASS). CASS mirrors the requirements of CABS.

“CPN" (CALLING PARTY NUMBER) is a Common Channel Signaling parameter which
refers to the number transmitted through the network identifying the cailing party.

“CENTRAL OFFICE SWITCH" or "CENTRAL OFFICE" means a switching entity within
the public switched network, including but not limited to end office switches and tandem
office switches. Cantral office switches may be employed as combination End
Office/Tandem Office Switches (Combination Class 5/Class 4).

*CENTREX" means a Telecommunications Service associated with a specilic grouping

of lines that uses central office switching equipment for call routing to handle direct
dialing of calls, and to provide numerous private branch exchange-like features.
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*CHARGE NUMBER"® is a CCS parameter which refers to the number transmitted
through the network identitying the billing number of the calling party.

“CLASS" (Belicore Service Mark) — means service features that utilize the capability to
forward a calling party's number between end offices as part of call setup. Features
include Automatic Cailback, Automatic Recall, Caller ID, Call Trace, and Distinctive
Ringing.

"TELIGENT" means a Competitive Local Exchange Carrier.

“COLLOCATION" rneans the nght of TELIGENT to place equipment in the Sprint's
central offices or other Sprint locations. This equipment may be placed via either a
physical or virtual collocation arrangement. With physical collocation, TELIGENT
obtains dedicated space to place and maintain its equipment. With virtual collocation,
Spnint will install and maintain equipment that TELIGENT provides to Sprint.

“COMMISSION" means the Flon'&a Public Servite Commission.

“CCS"™ {COMMON CHANNEL SIGNALING) means a method of digitally transmitting call
set-up and network control data over a digital signaling network fully separate trom the
public switched telephone network that cames the actual call.

“CONFIDENTIAL AND/OR PROPRIETARY INFORMATION" has the meaning set forth
in Section 21 of Part A -- General Terms.

“CONTRACT YEAR" means a twelve (12) month periad during the term of the contract
commencing on the Approval Date and elich anniversary thereof.

"CONTROL OFFICE" is an exchange carrier center or office designated as its
company's single point of contact for the provisioning and maintenance of its portion of
local interconnection arrangements.

“CUSTOM CALLING FEATURES" — means a set of Telecommunications Service
leatures available to residential and single-line business customers including call-
waiting, call-forwarding and three-party calling. .

“CUSTOMER PROPRIETARY NETWORK INFORMATION ("CPNI") - means (A)
information that relates to the quantity, technical configuration, type, destination, and
amount of use of a Telecommunications Service subscribed to by any customer of a
Telecommunications Camier, and that is made available to the carrier by the customer
solely by virlue of the carrier customer relationship; and (B) information contained in the
bills pentaining to telephone exchange service or telephone toll service received by a
customer of a carer.

“‘DBMS" (DATABASE MANAGEMENT SYSTEM) is a computer process used to store,
sorn, manipulate and update the data required to provide salective routing and ALl

26



ORDER NO. PSC-98-1513-FOF-TP
DOCKET NO. 981053-TP

PAGE 36 ATTACHMENT A

“DIRECTORY ASSISTANCE DATABASE" refers to any subscriber record used by
Sprint in its provision of live or automated operator-assisted directory assistance
including but not limited to 411, 555-1212, NPA-555-1212.

‘DIRECTORY ASSISTANCE SERVICES" provides listings to callers. Directory
Assistance Services may include the option to complete the cail at the caller's direction.

“DISCLOSER® means that party to this Agreement which has disclosed Confidential
information to the other party.

“E911° (ENHANCED 911 SERVICE) means a telephone communication service which
will automatically route a call dialed "911° to a designated public safety answering point
(PSAP) attendant and will provide to the attendant the calling party’s telephone number
and, when possible, the address from which the call is being placed and the emergency
response agencies responsible for the location from which the call was dialed.

“E911 MESSAGE TRUNK" is a dedicated line, trunk or channel between two central
offices or switching devices which provides a voice and signaling path for E911 calls.

ELECTRONIC INTERFACES - means access 1o operations suppor’ systems consisting
of preordering, ordaring, provisioning, maintenance and repair and billing functions. For

the purposes of this Agreement, Sprint shall provide Electronic Interfaces in accordance
with Exhibit 2.

“EMERGENCY RESPONSE AGENCY" is a governmental entity authorized to respond
to requests from the public to meet emergencies.

“ENVIRONMENTAL HAZARD" means any substance the presence, use, transport,
abandonment or disposal of which (i) requires investigation, remediation,
compensation, fine or penalty under any Applicable Law (including, without limitation,
the Comprehensive Environmental Response Compensation and Liability Act,
Superfund Amendment and Reauthorization Act, Resource Conservation Recovery Act,
the Occupational Safety and Health Act and provisions with similar purposes in
applicable foreign, state and local jurisdictions) or (ii) poses risks to human heaith,
safety or the environment (including, without limitation, indoor, outdoor or orbital space
environments) and is regulated under any Applicable Law.

“ESN" (EMERGENCY SERVICE NUMBER) is a number assigned to the ALI and
selective routing databases for all subscriber telephone numbers. The ESN designaies
a unique combination of fire, police and emergency medical service response agencies
that serve the address location of each in-sarvice telephone number.

“EMR" means the Exchange Message Record System for exchanging
telecommunications message information for billable, non-billable, sample, settlement
and study data. EMR format is contained in BR-010-200-010 CRIS Exchange Message
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Record, published by Bellcore and which defines the industry standard for exchange
message records.

*ENHANCED DIRECTORY ASSISTANCE" refers to directory Assistance services,
including but not limited to reverse search, talking ycllow pages, and locator services.

“EIS" {(EXPANDED INTERCONNECTION SERVICE) is the coilocation arrangemenl
which Sprint provides in its designated wire centers.

“GRANDFATHERED SERVICE" means service which is no longer available for new
customers and is limited to the current customer at their current locations with certain
provisioning limitations, including but not limited to upgrade denials, feature
adds/changes and responsible/billing party.

“FCC INTERCONNECTION ORDER?" is the Federal Communications Commission's
First Report and Order and Second Repont and Order in CC Docket No. 96-98B released
August 8, 1996; as subsequently amended or modified by the FCC from time 10 time.

“ILEC" means the incumbent local exchange carmier.

“IXC" (INTEREXCHANGE CARRIER) means a provider of interexchance
telecommunications services,

“INP* {INTERIM NUMBER PORTABILITY) is a service arrangement whereby
subscribers who change local service providers may retain existing telephone numbers
without impairment of quality, reliability, or convenience when remaining at their current
location or changing their location within the geographic area served by the initial
carner's serving centratl office. (Notwithstanding the foregoing, the parties acknowledge

that the provision of INP through Remote Call Forwarding results in a lesser grade of
service.)

“IP” (INTERCONNECTION POINT) is a mutually agreed upon point of demarcation
where the networks of Sprint and TELIGENT interconnect for the exchange of traffic.

“LIDB" (LINE INFORMATION DATA BASE(S)) means a Service Control Point (SCP)
database that provides for such functions as calling card validation for telephone line

number cards issued by Sprint and other entities and validation for collect and billed-to-
third services.

“LOCAL SERVICE REQUEST" means an industry standard form used by the Parties to
add, establish, change or disconnect local services.

‘LOCAL TRAFFIC" means traffic (excluding Commercial Mobile Radio Services traftic,

e.g.. paging, cellutar, PCS) that is originated and terminated within a given local calling
area, or mandatory expanded area service (EAS) area, as defined by State
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commissions of, if not defined by state commissions, then as detined in existing Sprint
lariffs.

“MSAG" (MASTER STREET ADDRESS GUIDE (MSAG)) is a database defining the
geographic area of an E911 service. It includes an alphabetical list of the street names,
high-low house number ranges, community names, and emergency service numbars
provided by the counties or their agents to Sprint.

“TELIGENT 911 DATABASE RECORDS" are the TELIGENT subscnber records to be
provided by TELIGENT to Sprint for inclusion in Sprint's E911 database.

“MECAB" refers to the Multiple Exchange Carrier Access Billing (MECAB) document
prepared by the Billing Commitiee of the Ordering and Biiting Forum {OBF), which
functions under the auspices of the Camier Liaison Committee (CLC) of the Alliance for
Telecommunications industry Solutions (ATIS). The MECAB document, published by
Bellcore as Special Report SR-BDS-000983, contains the recommended guidelines for
the billing .{ an access service provided by two or more LECs (including a LEC and a
TELIGENT), or by one LEC in two or more states within a single LATA.

"MECQOD" refers to the Multiple Exchange Carriers Ordering anc Design (MECOD)
Guidelines for Accass Services - Industry Support interface, a document developed by
the Ordering/Provisioning Committee under the auspices of the Ordering and Billing
Forum (OBF), which functions under the auspices of the Carner Liaison Committee
(CLC) of the Alliance for Telecommunications Industry Solutions (ATIS). The MECOD
document, published by Bellcore as Special Report SR STS-002643, establishes
recommended guidelines for processing orders for access service which is to be
provided by two of more LECs (including a LEC and a TELIGENT).

“NANP® means the "North American Numbering Pian,” the system or method of
telephone numbering employed in the United States, Canada, and certain Canbbean
countnes. It denotes the three digit Numbering Plan Area code and a seven digit

telephone number made up of a three digit Central Office code plus a four digit station
number.

“NENA" (NATIONAL EMERGENCY NUMBER ASSOCIATION (NENA)) is an-~
association with a mission to foster the technological advancement, availability and
implernentation of 911 nationwide.

“NETWORK ELEMENT™ means a facility or equipment used in the provision of a
Telecommunications Service. Such temm also includes features, functions , and
capabilities that are provided by means of such facility or equipment, including
subscriber numbers, databasas, signaling systems, and information sufficient for biiling
and coliection or used in the transmission, routing, or other provision of a
Telecommunications Service.

29



ORDER NOQ. PSC-98-1513-FOF-TP
DOCKET NO. 981053-TP
PAGE 39 ATTACHMENT A

“NP" (NUMBER PORTABILITY) means the ability of users of Telecommunications
Services to retain, at the same location, existing telecommunications numbers without
impairment of quality, reliability, or convenience when switching trom one
telecommunications camer to another. .

“NPA" (NUMBERING PLAN AREA) (sometimes referrad to as an area code) is the
three digit indicator which is designated by the first three digits of each 10-digit
telephone number within the NANP. Each NPA contains 800 possible NXX Codes.
There are two general categories of NPA, "Geographic NPAs" and “Non-Geographic
NPAs." A “Geographic NPA" is associated with a defined geographic area, and all
telephone numbers bearing such NPA are associated with services provided within that
Geographic area. A "Non-Geographic NPA," also known as a "Service Access Code
(SAC Code)” is typically associated with a specialized telecommunications service
which may be provided across multiple geographic NPA areas; 500, 800, 900, 700, and
888 are examples of Non-Geographic NPAs.

“NXX,” *"NXX CODE," OR "CENTRAL OFFICE CODE," OR “CO CODF" is the three digit
switch entity indicator which is defined by the fourth, fifth and sixth digits of a 10 digit
telephone number within the North America Numbering Plan (“NANP™.

“OBF” means the Ordenng and Billing Forum, which functions unde the auspices of the
Carrier Liaison Committee (CLC) of the Alliance for Telecommunications Industry
Solutions (ATIS)

“OBSOLETE SERVICE" means a service that is outmoded/outdated but yet has current
subscribers to the services. Such service is no longer available for new custorners and
with existing custémers there is no assurance of the service continuing to function. Any

technical or feature change to the customer’s service will eliminate such service at the
time of request.

“OPERATOR SYSTEMS® is the Network Element that provides operator and automated

cafl handling with billing, special services, subscriber telephonae listings, and optional
call completion services.

"OPERATOR SERVICES" provides (1) operator handling for call completion {(e.g.
collect calls); (2) operator or automated assistance for billing atter the subscriber has
dialed the called number (e.g. credit card calis); and (3) special services {e.g.
BLV/BLVI, Emergency Agency Call).

“PARITY" means, subject to the availability, development and implementation of
necessary industry standard Electronic Interfaces, the provision by Sprint of services,
Network Elements, functionality or telephone numbering resources under this
Agreement to TELIGENT on terms and conditions, including provisioning and repatir
intervals, no less favorable that those offered to Sprint, its Affiliates or any other entity
that obtains such services, Network Elements, functionality or telephone numbenng
resources. Until the implementation of necessary Electronic Interfaces, Sprint shall
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provide such services, Network Elements, functionality or telephone numbenng
resources on a non-discriminatory basis to TELIGENT as #t provides to its Affiliates or
any other entity that obtains such services, Network Elements, functionality or
telephone numbering resources.

“Parties” means, jointly, Teligent, L.L.C. and Sprint-Florida, incorporated, and no other
entity, affiliate, subsidiary or assign.

“PARTY™ means either Teligent, L.L.C. or Spnint-Florida, Incorporated, and no other
entity, affiliate, subsidiary or assign.

“P.01 TRANSMISSION GRADE OF SERVICE (GOS)" means a trunk facility
provisioning standand with the statistical probability of no more than one call in 100
blocked on initial attempt during the average busy hour.

*PLU" (PERCENT LOCAL USAGE) is a calculation which represents the ratio of the
local minutes to the sum of local and intralLATA toll minutes between exchange carriers
sant over Local Interconnection Trunks. Directory assistance, BLV/BLVY, 900, 976,
transiting calls from other exchange carmiers and switched access calls are not included
in the calculation of PLU.

“POP” means an IXC's point of presence.

“PROPRIETARY INFORMATION" shall have the same meaning as Confidential
intormation.

"PSAP” (PUBLIC SAFETY ANSWERING POINT (PSAP)) is the public safety

communications center where 911 calls placed by the public for a specific geographic
area will be answered.

“RATE CENTER" means the geographic point and corresponding geographic area
which are associated with one or more particular NPA-NX)\ codes which have been
assigned to Sprint {(or TELIGENT) for its provision of Basic Exchange Telecommunica-
tions Services. The “rate center point” is the finite geographic point identified by a
specific V&H coondinate, which is used to measure distance-sensitive and user traffic
to/from the particular NPA-NXX designations associated with the specific Rate Center.
The “rate center area” is the exclusive geographic area identified as the area within
which Sprint (or TELIGENT) will provide Basic Exchange Telecommunications Services
beaning the particular NPA-NXX designations associated with the specific Rate Center.
The Rate Center point must be located within the Rate Center area.

“REAL TIME" means the actual time in which an event takes place, with the reporting
on or the recording of the event simuitaneous with its occurrence.
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“RECIPIENT" means that party to this Agreement {(a) to which Contidential Information
has been disclosed by the other party or (b) who has obtained Confidential Information
in the course of providing services under this Agreement.

“RESELLER" is a category of Local Exchange service providers who obtain dial tone
and associated Telecommunications Services from another provider for resale to their
end user subscribers.

"ROW* (RIGHT OF WAY (ROW)) has the meaning set forth in Section 2.13 of
Attachment VI of this Agreement.

“ROUTING POINT means a location which Sprint or TELIGENT has designated on its
own network as the homing (routing) point for traffic inbound to Basic Exchange
Services provided by Sprint or TELIGENT which bear a certain NPA-NXX designation.
The Routing Point is employed to calculate mileage measurements for the distance-
sensitive transport element charges of Switched Access Services. Pursuant to Belicore
Practice BR 795-100-100, the Routing Point may be an “End Office” location, or a “LEC
Consortium Point of Interconnection.” Pursuant to that same Bellcore Practice,
examples of the fatter shali be designated by a common language location identitier
(CLLI) code with (x)KD in positions 9, 10, 11, where (x) may by any alphanumeric A-Z
or 0-9. The above referenced Belicore document refers (o the Routing Point as the
Rating Point. The Rating Point/Routing Point need not be the san.a as the Rate Center
Point, nor must it be located within the Rate Center Area, but must be in the same
LATA as the NPA-NXX.

“SECAB" means the Srnall Exchange Carrier Access Billing document prepared by the
Biling Committee of the OBF. The Small Exchange Carrier Access Billing document,
published by Bellcore as Special Report SR OPT-001856, contains the recommanded
guidelines for the billing of access and other connectivity services.

“SELECTIVE ROUTING" is a service which automatically routes an E911 call to the
PSAP that has jurisdictional responsibility for the service address of the telephone that
dialed 911, irespective of telephone company exchange or wire center boundanes.

“SIGNALING TRANSFER POINT" or “STP” means a signaling point that performs
message routing functions and provides information for the routing of messages
between signaling points within or between CCIS networks. An STP transmits, receives
and processes CCIS messages.

“SWITCH" means a Central Office Switch as defined in this Part B.

“SWITCHED ACCESS DETAIL USAGE DATA™ means a category 1101XX record as
defined in the EMR Bellcore Practice BR 010-200-010.

“SWITCHED EXCHANGE ACCESS SERVICE™ means the offenng of transmission or
switching services to Telecommunications Carniers for the purpose of the origination or
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termination of Telephone Toll Service. Switched Exchange Access Services include:
Feature Group A, Feature Group B, Feature Group D, 800/888 access and 900 access
and their succassor or similar Switched Exchange Access Services.

“SYNCHRONOUS OPTICAL NETWORK" or SONET" is an optical interface standard
that allows interworking of transmission products from multiple vendors (i.e. mid-span
meets). The base rate is 51.84 Mhps (OC-1/STS-1 and higher rates are dureci
multiples of the base rate up to 1.22 Ghps.

“TANDEM OFFICE SWITCHES" which are Class 4 switches which are used to connect
and switch trunk circuits between and among end office switches and other tandems.

“TECHNICALLY FEASIBLE" refers solely to technical or operational concems, rather
than economic, space, or site considarations.

“TELECOMMUNICATIONS® means the transmission, between or among points
specified by the user, of information of the user’s choosing, without change in the form
or content of the information as sent and received.

“TELECOMMUNICATION SERVICES" means the offering of Telecommunications for a
fee directly o the public, or 1o such classes of users as ic be eftectively available
directly to the public, regardless of the facilities used.

“THOUSANDS BLOCK OF NUMBERS" shaill mean 1000 or more consecutive numbers
beginning and ending on a digit boundary, e.g., 949-1000 to 849-1999.

“TRCO"™ means Trouble Reporting Controt Office.

“VOLUNTARY FEDERAL SUBSCRIBER FINANCIAL ASSISTANCE PROGRAMS" are
govemment programs that subsidize the provision of Telecommunications Services to

low-income subscribers, pursuant to requirements established by the appropnate state
regulatory body.

“WIRE CENTER" denotes a building or space within a building which serves as an
aggregation point on a given camer's network, where transmission facilities and circuits
are connected or switched. Wire center can also denote a building in which one or
more central offices, used for the provision of Basic Exchange Services and access
services, are located. However, for purposes of EIC service, Wire Center shall mean
those points eligible for such connections as specified in the FCC Docket No. 91-141,
and rules adopted pursuant thereto.

13



ORDER NO. PSC-98-1513-FOF-TP
DOCKET NO. 981053-TP

PAGE 43 ATTACHMENT A

PART C - ATTACHMENT |

PRICE SCHEDULE

General Principles

1.1 Subject to the provisions of Sections 2 and 12 of Part A of this
Agreement, all rates provided under this Agreement shall remain in effect for the
term of this Agreement.

Local Service Resale

The rates that TELIGENT shall pay to Spnnt for Local Resale are as sel forth in
Table 1 of this Attachment and shall be applied consistent with the provisions of
Attachment li of this Agreement . -

interconnection and Reciprocal Compensation

3.1 The rates to be charged for the exchange of Local Tra'fic are set torth in
Table 1 of this Attachment and shall be applied consistent with the provisions of
Attachment IV of this Agreement.

3.2 Compensation for the tenmination of toll traffic and the ongination of 800
traffic between the interconnecting parties shall be based on the applicable
access charges in accordance with FCC and Commission Rules and Regulations
and consistent with the provisions of Attachment IV of this Agreement.

3.3 Where a toll call is completed through Sprint's INP arrangement (e.g..
remote call forwarding, flexible DID, etc.) to a TELIGENT's subscnber,
TELIGENT shall be entitled to applicable access charges in accordance with the
FCC and Commission Rules and Reguilations. If a national standard billing
method has not been developed for a TELIGENT to directly bill a carner access
for a toll call that has been compleled using interim number ponability, .then a
biended rate method will be used.

3.3.1 The Parties will jointly determine the amount of traffic that will be
considered INP'd traffic for compensation purposes. The ponied pary
shall charge the porting party for each minute of INP traftic at the INP
blended rate specified in section 3.3.2, in lieu of any other compensation
charges for terminating such traffic. The traffic that is not identitied as
INP'd will be compensated as local interconnection as sel forth in section
3.1.

3.3.2 For compensation of the INP traffic, the Parties shall jointly develop
a process which will aliow compensation for INP'd traffic to be based on
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the initial origination point and final terminated point of the INP'd call. The
full reciprocal compensation rate, as listed in the Pricing Schedule, shall
apply for local traffic, and full switched access charges, as listed in
applicabie tariffs, shall apply for intralLATA and interLATA. All three sets
of rates will be weighted together based on the agreed minutes of use
pattemns to establish a single set of blended rates for all INP’d traffic.

3.4 TELIGENT shall pay a transit rate, comprised of the transport and tandem
rate elements, as set forth in Table 1 of this Attachment when TELIGENT uses a
Sprint access tandem to terminate a local call to a third party LEC or another
TELIGENT. Sprint shall pay TELIGENT a transit rate equal to the Sprint rate
referenced above when Sprint uses a TELIGENT switch to terminate a local call
to a third party LEC or another TELIGENT.

Unbundied Network Elements

The charges that TELIGENT shall pay to Sprint for Unbundied Network Elements
are set forth in Tabte 1 of this Attachment |.
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PART C - ATTACHMENT Hl

LOCAL RESALE

Telecommunications Services Provided for Resale

1.1 Atthe reques! of TELIGENT, and pursuant to the requirements of
the Act, and FCC and Commission Rules and Regulations, Sprint shall
make available to TELIGENT for resale Telecommunications Services
that Sprint currently provides or may provide hereafter at retail to
subscnbers who are not telecommunications camers, Such resale may
be as allowed by the FCC and Commission. The Telecommunications
Services provided by Sprint to TELIGENT pursuant to this Attachment ||
are collectively referred to as “Local Resale."

1.2 To the extent that this Attachment describes sarvices which Sprint
shall make available to TELIGENT for resale pursuant to tnis Agreement,
this list of services is neither all inclusive nor exclu:.ive.

General Terms and Conditions

2.1 Pricing. The prices charged to TELIGENT for Local Resale are
set forth in Attachment | of this Agreement.

2.2 Requirements for Specific Services
2.2.1 CENTREX Requirements

2.2.1.1 At TELIGENT's option, TELIGENT may purchase
the entire set of CENTREX features or a subset of any one
such feature. The CENTREX Service provided for resale
will meet the requirements of this Subsection 2.3.1.

2.2.1.2 All features and functions of CENTREX Service,
including CENTREX Management System (CMS), whether
offered under tanff or otherwise, shall be available to
TELIGENT for resale.

2.2.1.3 Spnint shall make information required for an “as 15"
transfer of CENTREX subscriber service, features,
functionalities and CMS capabilities available to TELIGENT.

2.2.1.4 All service levels and features of CENTREX Servipe
provided by Sprint for resale by TELIGENT shall be at panty
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with the service levels and teatures of CENTREX Service
Sprint provides its subscribers.

2.2.1.5 Consistent with Sprint's tariffs, TELIGENT may
aggregate the CENTREX local exchange, and Intral ATA
traffic usage of TELIGENT subscribers 10 qualify for volume
discounts on the basis of such aggregated usage.

2.2.1.6 TELIGENT may request that Sprint suppress the
need for TELIGENT subscribers to dial *9" when placing
calls outside the CENTREX System. Should TELIGENT
request this capability for its subscriber, the subscriber will
not be able to use 4 digit dialing.

2.2.1.7 TELIGENT may resell call forwarding in conjunction
with CENTREX Service.

2.2.1.8 TELIGENT may purchase any CENTREX Service
for resale subject to the minimum number of lines required
by Sprint's tariff to qualify for CENTRE Y. Service, but
otherwise without restnction on the maxim. im number of
lines that may be purchased for such service.

2.2.1.9 Sprint shall make available to TELIGENT for resale
intercom calling within the same CENTREX system. T: the
extent that Sprint offers its owr subscribers intercom calling
between different CENTREX systems, Sprint shall make
such capability available to TELIGENT for resale..

2.2.1.10 TELIGENT may resell Automatic Route Selection
("ARS"). TELIGENT may aggregate multiple TELIGENT
subscribers on dedicated access facililies where such
aggregation is allowed by law, rule or reguiation.

Voluntary Federal and State Subscriber Finanocial
Assistance Programs

Subsidized iocal Telacommunications Services are provided tc
low-income subscribers pursuant 1o requirements established by
the appropriate state regulatory body, and inciude programs such
as Voluntary Federal Subscriber Financial Assistance Program and
Link-Up America. Voluntary Federal and Sta*= Subscriber
Financial Assistance Programs are not Telecommunications
Services that are available for resale under this Agreument.
However, when a Sprint subscriber who is eligible for such a
federal program or other similar state program chooses to obtain
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L.ocal Resale from TELIGENT and TELIGENT serves such
subscriber via Local Resale, Sprint shall identity such subscriber's
eligibility to participate in such programs to TELIGENT in
accordance with the procedures set forth herein.

2.2.3 Grandfathered Services. Sprint shall ofter {or resale to
TELIGENT all Grandfathered Services solely lor the exisiing
grandfathered base. Sprint shall make reasonable efforts to
provide TELIGENT with advance copy of any request for the
termination of service and/or grandfathering to be filed by Sprint
with the Commission,

2.2.4 N1t Service

2.2.4.1 Spnnt agrees not to offer any new N11
Telecommunications Services after ths Approval Date of this
Agreement unless Sprint makes any such service available
for resale.

2.2.4.2 TELIGENT shall have the nght to resell any N11
Telecommunications Service, inciuding Hut not limited 1o 411
or 611 services, existing as of the Approval Date. Where
technically feasible, these services shall be unbranded and
routed to TELIGENT, as required by TELIGENT pursuant to
Part A, Section 12.

2.2.5 Contract Service Arrangements, Special Arrangements,
and Promotions. Sprint shall offer for resale all of its
Telecommunications Services avai'able at retail -~ .ubscnbers who
are not Telecommunications Carners, including but not limited to
Contract Service Arrangements {(or ICB), Special Arrangements (or
ICB), and Promotions in excess of ninety (90) days, ali in
accordance with FCC and Commission Rules and Regulations.

2.26 COCOT Lines

2.2.6.1 COCOT lines will not be resold a' wholesale prices
under this Agreement.
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2.2.7 Voice Mait Service

Voice Mail Service is not a Telecommunications Service available
for resale under this Agreement. However, where available, Sprint
shall make available for Local Resale the SMDI-E (Station
Message Desk interface-Enhanced), or SMDI, Station Message
Desk Interface where SMDI-E is not available, feature capability
allowing for Voice Mail Services. Sprint shall make available the
MWI (Message Waiting Indicator) stutter dial tone and message
waiting light feature capabilities. Sprint shall make available CF-
B/DA (Call Forward on Busy/Don't Answer), CF/B (Call Forward on
Busy), and CF/DA (Call Forward Don't Answer) feature capabilities
allowing for Voice Mail services.

2.2.8 Hospitality Service

Sprint shall provide all blocidng. screening, and all other applicable
functions available for hospitality lines under tantt.

2.2.9 Telephone Line Number Chlling Cards.

Sprint shall maintain customer information for TELIGENT
customers who subscribe to resold Spnint iocal service dial tone
lines, in Sprint's LIDB in the same manner that it maintains
information in LIDB for its own similarly situated end-user
subscribers. Sprint shall update and maintain, on the same
schedule that it uses for its own similarly situated end-user
subscribers, the TELIGENT information in LIDB.

Until such time as Sprint's LIDB has the software capability to
recognize a resold number as TELIGENT's, Sprint shall store the
resold number in its LIDB at no charge and shall retain revenue for
LIDB look-ups to the resold number. At such time as Sprint’s LIDB
has the software capability to recognize that the resold number is
TELIGENT s then, if TELIGENT desires to store resold rumbers on
Sprint's LIDB, the parties shall negotiate a separate LIDB database
storage and look-up agreement.
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PART C - ATTACHMENT il

NETWORK ELEMENTS

Section 1. General

Pursuant to the following terms, Sprint will unbundle and separately price and
offer Unbundied Network Elements such that TELIGENT will be able to
subscribe to and interconnect to whichever of these unbundled elements
TELIGENT requires for the purpose of providing loca! telephone service to
its end-users. It is TELIGENT s obligation to combine Sprint-provided
elements with any facilities and services that TELIGENT may itseif
provide.

Section 2. Unbundied Network Elements -

2.1 Sprint shall offer Network Elements to TELIGENT for the purpose of
offering Telecommunication Services to TELIGENT subscribers. Sprint
shall offer Network Elements to TELIGENT on an unbundled basis on
rates, terms and conditions that are just, reasonable, and non-
discriminatory in accordance with the terms and conditions of this
Agreement. The initial set of Network Elements include:

1} Local Loop
2) Network Interface Device (NID)
3) Switching Capability
» Local Switching
+ Tandem Switching
4) Interoffice Transmission Facilities
s Dedicated
« Common
5) Signaling Networks & Call Related Databases
6) Operations Support Systems
7) Operator Services & Directory Assistance

2.2 TELIGENT may use one or more Network Elements o provide any
feature, function, capability, or service option that such Netwnrk
Element(s) is technically capable of providing.

2.3 Standards tor Network Elements

2.3.1 Each Network Element provided by Sprint to TELIGENT shall be at
parity with the quality of design, performance, features, functions,
capabilities and other characteristics, including but not imited to
levels and types of redundant equipment and facilities for power,
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diversity and security, that Sprint provides to itself, Spnnt's own
subscribers, to a Sprint Affiliate or to any other entity.

Section 3. Loop

3 Definition

3.1.1.A"Loop" is a transmission path between the main

distribution frame [cross-connect], or its equivalent, in a Sprint
Central Office or wire center, and up to the Network Interface
Device at a customer's premises, to which TELIGENT is
granted exclusive use. This inciudas, but is not limited 1o, two-
wire and four-wire cooper analog voice-grade loops, two-wire
and four-wire loops that are conditioned to transmit the digital
signals needed to provide services such as ISDN and DS1-level
signals. This also includes DS-3, OC-n and STS-n services
(e.g..n = 1,3,12...). Spiint will also provide conditioned loops
{e.g., ADSL, HDSL) for Telecommunications Services requinng
loop unfettered by any intervening equioment (e.g., filters, load

~ coils, range extenders) so that TELIGENT can use these loops
for a varniety of Telecommunications Services that can be
supported by use of copper by attaching appropnate terminal
equipment at the ends.

3.2 . Digital Loops

3.2.1. Sprint will provide loops conditioned for ADSL and
HDSL without electronic terminal equipment at the ends
unless otherwise specified by TELIGENT. If Sprint does not
have available the facilities requested by TELIGENT or if the
service requested exceeds the spectrum compatibility of the
transmission path, then TELIGENT will issue a bona fide
request to Sprint for the appropnate facilities.

3.2.2. Sprint requires TELIGENT to provide in writing thegrade of
service desired in a particular loop (e.g., ISDON-BRI, PRI,
ADSL, HDSL, DSt, etc.) so that the loop may be engineered
to meet the appropriate spectrum compatibility
requirements. If TELIGENT requires a change in the grade
of service of a particular loop, e.g. changing from ISDN
service to ADSL, TELIGENT shall notify Sprint in writing of
the requested change in grade of service. If Sprint finds thal
it is not technically feasible to provide the new level of
service to TELIGENT, Sprint will notify TELIGENT that it is
unable to meet TELIGENT's request. |f a particular grade of
service is installed but TELIGENT uses the loop to provide a
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service that exceeds the engineered capacity of a medium
(i.e., intarferes with other services) a mutually agreed upon
process will be developed to resolve the issue.

3.2.3. It Sprint uses Integrated Digital Loop Carrier or other
similar remote concentration devices, Sprint will make
altermative arrangements at TELIGENT s request, to provide
an unbundied local loop. Aftemative arrangements may
inciude copper tacilities, dedicated transmission equipment
or the deployment of newer devices providing for multiple
hosting. The cost of modifications will be recovered from the
requesting TELIGENT.

3.2.4 . Reverse ADSL Loops - all ADSL ATU-C units in
Sprint’s network, including those integrated into
DSLAMSs, should either reside within a Sprint host or
remote central office. It an ADSL copper loop should
start at an outside location, and looped through a host or
remote, and then onto the customer, the copper plant
from the outside location to thc Sprirt central office must
be a facility dedicated to ADSL trarsmission only and
not part of Sprint's regular feeder or distnbution plant.

3.3 . TELIGENT shall meet the power spectral density requiremant
given in the respective technical references listed below:

3.3.1 For Basic Rate ISDN: Belicore TR-NWT-000393 Genenc

Requirements for ISDN Basic Access Digital Subscriber
Lines.

3.3.2 For HDSL installations: Bellcore TA-NWT-001210

Generic Requirements for High-Bit-Rate Digital Subscriber
Lines. Some fractional T1 derived products operating at 768
kbps may use the same standard.

3.3.3 . For ADSL: ANSI T1.413-1995 (Issue 1) Asymmetrical

Digital Subscriber Line (ADSL) Metallic interface. ‘Note:
Issue 2 of the standard will be balloted scon. It will drop a
option that was in Issue 1 called Power Boost. Spnnt does
not permit the Power Boost option used in its local network.
3.3.4. As an altemative to Sections 3.3.1, .3.3.2. and 3.3.3,
TELIGENT may meet the requirements given in ANS!
document T1E1.4/97-180R1, “Normmative Text for Spectral
Compatibility Evaluations” dated June 30, 1997
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Section 4. Local Switching

4.1 Definition:;

4.1.1

Local Switching is the Network Element that provides the
functionality required 1o connect the appropnate lines or trunks
wired to the Main Distributing Frame (MDF) or Digital Cross
Connect (DSX) panel to a desired line or trunk. Such functionality
shall include afl of the features, functions, and capabilities that the
underlying Sprint switch providing such Local Switching function
provides for Sprint's own services. Functionality may include, but 1s
not limited to: line signaling and signaling software, digit reception,
dialed number translations, call screening, routing, recording, call
supervision, dial tone, switching, telephone number provisioning,
announcements, calling features and capabilities (including call
processing), Centrex, or Centrex like services, Automatic Call
Distributor (ACD), TELIGENT pre-subscription (e.g., long distance
Carrier, intral ATA toll), Carmrier Identification Code (CIC) portability
capabilities, testing and other operational featuras inherent to the
switch and switch software.

4.2 Technical Requirements

421

422

423

424

Sprint shall provide its standard recorded announcements (as
designated by TELIGENT) and call progress tones to alert callers
of call progress and disposition. TELIGENT will use the BFR
process for unique announcements in accordance with Section 6 of
Part A of this Agreement.

Sprint shall change a subscnber from Spnnt's Telecommunications
Services to TELIGENT's Telecommunications Services without {oss
of feature functionality unless expressly agreed otherwise by
TELIGENT.

Sprint shall control congestion points such as mass catlling events,
and network routing abnormalities, using capabilities such as
Automatic Call Gapping, Automatic Congestion Control, and
Network Routing Overfiow. Appilication of such control shail be
competitively neutral and not favor any user of unbundled switching

or Sprint.

Sprint shall offer all Local Switching features that are technically
feasible and provide feature offerings at parnty with those provided
by Sprint to itself or any other party.

4.3 Interface Requirements:
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Sprint shall provide the following interfaces to loops:
4.3.1.1 Standard Tip/Ring interface including loopstart or

groundstart, on-hook signaling (e.g., for calling number,
calling name and message waiting lamp);

4.3.1.2 Coin phone signaling;
4.3.1.3 Basic and Primary Rate Intertace ISDN adhenng to ANSI
standards Q.931, Q.932 and appropnate Bellcore Technical

Requirements;

4.3.1.4 Two-wire analog interface to P3X to include reverse
battery, E&M, wink start and DID;

4.3.1.5 Four-wire analog interface to PBX to include reverse
battery, E&M, wink starnt and DID;

4.3.1.6 Four-wire DS1 interface to PBx or suoscnoer provided
equipment (e.g., computers and voice respc. se systems).

Sprint shall provide access to interfaces, including but not limited to.

441

442

443

SS57 Signaling Network, Dial Plus or Multi-Frequency trunking if
requested by TELIGENT;

Interface to TELIGENT operator services systems. or Operator
Services through appropnate trunk interconnectic .s for the system;
and

interface to TELIGENT directory assistance services through the
TELIGENT switched network or to Directory Services through the
appropriate trunk interconnections for the system; and 950 access
or other TELIGENT required access to interexchange camers as
requested through appropnate trunk interfaces.

Section 5: Directory Assistance Service

51

Sprint shall provide for the routing of directory assistance calis (including
but not limited to 411, 555-1212, NPA-555-1212) dialed by TELIGENT
subscribers directly to, at TELIGENT's option, either (a) the TELIGENT
DA service platform to the extent Sprint's swilch can parform this
customized routing, or (b) Sprint's DA service platform to the extent there
is a DA service platform for that serving area.
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5.1.1 Sprint shall provide TELIGENT with the same leve! of support tor
the provisioning of Directory Assistance as Sprint provides itself.
Quality of service standards shall be measured at the aggregate
level in accordance with standards and performance
measurements that are at parity with the standards and/or
performance measuremants that Sprint uses and/or which are
required by law or regulatory agency rules or orders.

5.1.2 Directory Assistance services provided by Sprint to TELIGENT
subscribers shall be branded in accordance with Section 11 of Pan
A ot this Agreement.

Operator Services

6.1

71

Sprint shall provide for the routing of local Operator Services calls
(including but not limited to 0+, 0-) dialed by TELIGENT subscribers
directly to either the TELIGENT operator Service platform or Sprint
Operator Service platform to the extent Sprint's switch can perform this
customized routing.

6.1.1. Sprint shail provide Operator Services to TELIGENT as described
below until, at TELIGENT's discretion, Sprint routes calls to the
TELIGENT Local Operator Services platform.

6.1.1.1.1 Sprint agrees to provide TELIGENT subscnbers the
same Operator Services available to Sprint subscribers.
Sprint shall make available its service enhancements on a
non-discriminatory basis.

6.1.1.1.2 Operator Services provided to TELIGENT subscnbers
shall be branded in accordance with Section 11 of Parnt A of
this Agreement.

6.1.2 Sprint shail exercise the same level of fraud control in providing
Operator Service to TELIGENT that Sprint provides for its own
operator service.

Transport

Common Transport

7.1.1 Detinition: Common Transport provides a local interotfice
transmission path between the Sprint tandem switch and a Sprint
or TELIGENT end office switch. Common transport is shared
betwaen multiple customers and is required to be switched at the
tandem.
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7.1.2 Sprint shall ofter Common Transport at DSO, DS1, DS3, STS-1 or
higher transmission bit rate circuits.

7.1.3 Sprint shall be responsible for the engineering, provisioning, and
maintenance of the underlying equipment and facilities that are
used to provide Common Transport

7.2  Dedicated Transport

7.2.1 Definition:

Dedicated Transport provides a local interoftice transmission
path between Sprint and/or TELIGENT central offices.
Dedicated transport is limited to the use of a single customer
and does not require switching at a tandem.

7.2.2 Technical Requirements

Where technologically feasible and availabie. Sprint shall ofer
Dedicated Transport consistent with the underying
technology as follows:

7.2.2.1 When Sprint provides Dedicated Transport as a
circuit or a system, the entire designated transmission circuit
or system (e.g., DS1, DS3, STS-1) shall be dedicated to
TELIGENT designated traffic.

7.2.2.2 Where Sprint has technology available, £ »rint shall offer
Dedicated Transport using currently available technologies
including, but nat limited to, DS1 and DS3 transport
systems, SONET (or SDH) Bi-directional Line Switched
Rings, SONET (or SDH) Unidirectional Path Switched Rings,
and SONET (or SDH) point-to-point transport systems
(including linear add-drop systems), at all available
transmission bit rates.

Section8 Tandem Switching
8.1  Definition:

Tandem Switching is the tunction that establishes a communications path
between two switching offices {connecting trunks to trunks) through
a third switching office (the tandem switch) including but not limited
to TELIGENT, Sprint, independent telephone companies, IXCs and
wireless Carrniers.
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Technical Requirements

8.2.1

822

8.2.3

8.24

825

826

The requirements for Tandem Switching include, but are not limited
to, the following:

8.2.1.1 Interconnection to Sprint tandem(s) will provide TELIGENT
local interconnection for local and toll access sérvice
purposes to the Sprint end offices and MXXs which
interconnect with that tandem(s) either directly or through
other Sprint facilities for local and toll service purposes, and
to other companies which are likewise connected to that
tandem(s).

8.2.1.2 Interconnection to a Sprint tandem for transit purposes will
provide TELIGENT interexchange access to Spnnt,
interexchange Carriers (“IXCs"), Carriers, ILECs, and CMRS
providers which are connected to that tandem.

8.2.1.3 Where a Sprint Tandem Swilch also provides End-Office
Switch functions, interconnection to a Sprint 1andem serving
that exchange will also provide TELIGENT access to Spnnt's
end offices and access the NXXs served by that individual
end-office.

Tandem Switching shall preserve CLASS/LASS features and Caller
ID as traffic is processed.

To the extent technically feasible, Tandem Switching shall record
billable events and send them to the area billing centers designed
by TELIGENT.

Tandem Switching shall control congestion using capabilities such
as Automatic Congestion Control and Network Routing Overflow.
Congestion control provided or imposed on TELIGENT traffic siall
be at parity with controls being provided or imposad on Sprint traffic
(e.g. Sprint shall not block TELIGENT traffic and leave its traffic
unaffected or less atfected.)

The Local Switching and Tandem Switching functions may be
combined in an office. If this is done, both Local Switching and
Tandem switching shall provide all of the functionality required of
each of those Network Elements in this Agreement.

Tandem Switching shall provide interconnection to the E911 PSAP
where the underlying Tandem is acling as the E911 Tandem.
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8.3 intertace Requirements

8.3.1 Tandem Switching shall interconnect, with direct trunks, to all
carriers with which Spnint interconnects.

8.3.2 Spnnt shall provide all signaling necessary to provide Tandem
Switching with no loss of feature functionality. :

Section 9 Network interface Device

9.1 The Network Interface Device (*NID”) is used by Sprint to establish a
network demarcation point between Sprint and the end user. The NID feature
two independent chambers, one to terminate Sprint's network and one to
terminate the end user's wining. NIDs may be single or multi line. The NID
provides circuit protection against limited foreign voltage surges.

9.1.1 Direct Connection. TELIGENT shall be permitted to connect its own
Loop directly to Sprint's Network Interface Device or NID in cases in which
TELIGENT uses its own facilities to provide loca! service to an end user
formerly served by Sprint, as long as such direct connect.on does not
adversely affect Sprint's network. In order to minimize any such adverse
effects, TELIGENT shall follow the procedures in sections 9.1.1.1 and
9.1.1.2 below.

9.1.1.1 When connecting its own loop facility directly to Sprint's
NID for a residence or simple business customer, TELIGENT may
disconnect the Sprint drop wire within the NID an/or use an
atemate module within the NID when available. TELIGENT shall
not remove or otherwise disconnect Sprint's drop wire from the NID
of take any other action that might cause Sprint's drop wire to be
left lying on the ground.

9.1.1.2 At multi-tenant customer locations, TELIGENT must
remove the jumper wire from the distribution block to the Spnnt
cable termination block. If TELIGENT cannot gain access to the
cable termination block, TELIGENT must make a clean cut of the
jumper at the closest point to the cable termination block. Under
no circumstance shall TELIGENT cut Sprint cable facilities other
than the jumper.

9.1.1.3 Sprint agrees to offer NIDs for lease to TELIGENT but
not for sale.
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9.1.2 NID to NID Connection. Rather than connecting its loop directly to
Sprint's NID, TELIGENT may aiso elect to install its own NID and effect a
NID to NID connection to gain access to the end user's inside wiring.

9.1.3 Maintenance. When TELIGENT provides its own loop and
connecls directly to Sprint's NID, Sprint no longer has the capability to
perform remote maintenance. TELIGENT can perform routine
maintenance via its loop and will inform Sprint if trouble is isolated to the
NID and Sprint will then repair or replace the NID. If it is determined that
necessary repair/replacement is the result of negligence on the part of any
party other than Sprint, Sprint shall bill TELIGENT for said repairs.
TELIGENT may, at this time, opt to install its own NID and eftect a NID to
NID connaction, using the Sprint NID only to gain access to the inside wire
at the customer location.

-

Figure 1 shows a schematic of a NID.

rmn
P

*1d 4

Two or Four Wuwe Connechon

Figure 1 - Network Interface Device
Technica! Requirements

9.2.1 The Sprint NID shall provide a ciean, accessible point of,
connection for the inside winng and for the Distnbution Media
and/or cross connect to TELIGENT's NID and shall maintain a
connection to ground that meets the requirements set forth below

Each party shall ground its NID independently of the other party's
NID.

9.2.2 The NID shall be the interface to subscribers’ premises wiring tor all
loop technologies.

49



ORDER NO. PSC-98-1513-FOF-TP
DOCKET NO. 981053-TP

PAGE 59 ATTACHMENT A
Section 10 Signaling Systems and Databases

10.1 Signaling Systems
10.1.1 Signaling Link Transport
10.1.1.1 Definition:

Signaling Link Transport is a set of two or four
dedicated 56 Kbps transmission paths
between TELIGENT -designated Signaling
Points of Interconnection (SPOI) that provides
appropriate physical diversity and a cross
connect at a Sprint STP site.

10.1.1.2 Technical Requirements

10.1.1.2.1 Signaling Link Transport shall consist of
full duptex mode 56 Kbps transmission paths.

10.1.1.3 Interface Requirements

10.1.1.3.1  There shall be a DS1 (1.544 Mbps)
interface at the TELIGENT -designated SPOls.
Each 56 Kbps transmission path shall appear
as a DSO0 channel within the DS1 interface.

10.1.2 Signaling Transfer Points (STPs)
10.1.2.1 Definition;

Signaling Transfer Points (STPs) provide functionality
that enable the exchange of SS7 messages
among and between swilching elements,
database elements and signaling trahsfer
points.

10.1.2.1.1  Figure 2 depicts Signaling Transfer
Points.



ORDER NO., PSC-98-1513-FOF-TP
DOCKET NO. 9B1053-TP

PAGE 60 ATTACHMENT A
Signaling Transfer Points.
Sprint Other
DBs STPs
CLEC #2 . IXC
STPs STPs
Sprint STPs Speint STPs
SpintSTPs
Signaling Transfer
@) O
Sewint's
Local o O % CLEC #2
Tandem Local o
QEC
Switch Local GLEC Tandem
de:l: ;"T‘: Switch
Switch
Figure 2

10.1.2.2 Technical Requirements

STPs shall provide access to and fully support
the functions of all other Network
Elements connected to the Sprint 557
network, These include:;

L

10.2.2.2.1  Sprint Local Switching or Tandem
Switching;

10.2.2.2.2 Sprint Service Control
Points/DataBases;

10.2.2.2.3 Third-party local or tandem
switching systems,; and

10.2.2.2.4 Third-party-provided STPs.

10.1.2.3 Interface Requirements

51



ORDER NO. PSC-98-1513-FOF-TP
DOCKET NO. 981053-TP

PAGE 61 ATTACHMENT A

10.1.2.3.1 Sprint shall provide the following
STPs options to connect TELIGENT or
TEUGENT-designated local switching
systems or STPs to the Sprint SS7
network:

10.1.2.3.1.1 An A-ink interface from
TELIGENT local switching
systems; and,

10.1.2.3.1.2 B or D-link interiace from
TELIGENT STPs.

10.1.2.3.2 Each type of intertace shali be
provided by one or more sets (layers) of
signaling links, as follows

10.1.2.3.2.1 An A-link 'ayer shall
consist of two links, as depicted

in Figure 3.
Sprint CO
7] S
STPS
SPOL
Sprint
Local A-Links
Switch
sPOL
—{7] &
sTPS
SPANCO .

Figure 3. A-Link Interface

10.1.2.3.2. 2 A B or D-link layer shail
consist of four links, as depicted
in Figure 4.
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Figure 4. D-Link Interface

10.1.2.3.3 Signaling point of Interconnection
(SPOI) for each link shall be located at a
cross—onnect element, such as a DSX-
1, in the Centrai Office (CQ) where the
Sprint STPs is located. There shall be a
DS1 or higher rate transport interface at
each of the SPOIls. Each signaling link
shall appear as a DSO channel within
the DS1 or higher rate interfacs.

10.2 Line Information Database (LIDB)

10.2.1 The LIDB is a transaction-oriented database accessible thrc:igh

Common Channel Signaling (CCS) networks. It contains records
associated with subscribers Line Numbers and Special Billing
Numbers. LIDB accepts queries from other Network Slements, or
TELIGENT's network, and provides appropriate responses. The
query originator need not be the owner of LIDB data. LIDB queries
include functions such as screening billed numbers that provides
the ability to accept Collect or Third Number Billing calls and
validation of Telephone Line Number based non-proprietary calling
cards. The intertace for the LIDB functionality is the interface
between the Sprint CCS network and other CCS networks. LIDB
also interfaces to administrative systems. The administrative
system interface provides Work Centers with an interface to LIDB
for functions such as provisioning, auditing of data, access to LIDB
measurements and reports.

10.2.2 Technical Requirements
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10.2.2.1 Prior to the availability of a long-term solution for Number
Portability, Sprint shall enable TELIGENT to store in Sprint's
LIDB any subscriber Line Number or Special Billing Number
record, whather ported or not, for which the NPA-NXX or
NXX-0AXX Group is supported by that LIDB.

10.2.2.2 Prior to the avallability of a long-term solution for Number
Portability, Sprint shall enable TELIGENT to store in Sprint's
LIDB any subscriber Line Number or Special Billing Number
record, whether ported or not, and NPA-NXX and NXX-0/1XX
Group Records, belonging to an NPA-NXX or NXX-0/1 XX
owned by TELIGENT.

10.2.2.3 Subsequent to the avuilability of a long-tarm solution for
Number Portability, Sprint shall enable TELIGENT to stere in
Sprint's LIDB any subscriber Line Number or Special Billing
Number record, whether ported or not, regardiess of the
number's NPA-NXX or NXX-0/1XX.

10.2.2.4 Sprint shall perform the following L 108 functions for
TELIGENT's subscriber records in LIDB: Bii.ad Number
Screening (provides information such as whaether the Billed
Number may accept Collect or Third Number Billing calls);
and Calling Card Validation.

10.2.2.5 Sprint shall procaess TELIGENT's subscriber records in
LIDB at parity with Spnint subscriber records, with respect to
other LIDB functions (as defined in the technical reference in
Section 13.5). Sprint shall indicate to TELIGENT what
additional functions (if any) are performed by LIDB in their
network.

10.2.2.6 Sprint shall pertorm backup and recovery of all of
TELIGENT's data in LIDB at parity with backup and recovery
of all other records in the LIDB, including sendingto LIDB all
changes made since the date of the most recent backup
copy.

10.3 Toll Free@ Number Database

10.3.1 Definttion
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10.3.1.1 The Toll Free Number Datzbase provides functionality
necassary for toll free (e.g., 800 and 888) number services
by providing routing information and additional vertical
teatures during call set-up jn response to queries from
SSPs. Sprint shall provide the Toll Free Number Database
in accordance with the following: '

10.3.2 Technical Requirements

10.3.2.1 Sprint shall make the Sprint Toll Free Number Database
available for TELIGENT to query, trom TELIGENT s
designated switch including Sprint unbundled local switching
with a toll-free number and originating information.

10.3.2.2 The Toll Free Number Database shall return carrier
identification and, where applicable, the quened toll free
number, translated numbers and instructions as it would in
response 10 a query from a sprint switch,

10.3.3 interface Requirements
10.3.3.1 The signaling interface between the TELIGENT or other
local switch and the Toll-Free Number database shall use

the TCAP protocol, together with the signaling network
interface.
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PART C - ATTACHMENT IV
INTERCONNECTION

Section 1. Local interconnection Trunk Arrangement

1.1

The Parties agrese to initially use 2-Way trunks (1-way .
directionalized) for an interim period of 120 days after date of initial
trunk tum-up. Either Party may extend the use of 1-way trunks for
an additional 30 days, if necessary for engineering and billing
purposas; provided that the Parties shall transition all 1-way trunks
established under this Agresment.

1.1.1 The Parties shall initially reciprocally terminate Local Tratfic
and IntraLATA/InterLATA toll calls onginating on each others’
networks as follows:

1.1.1.1 The Parties shall make available to each other two-way
trunks for the reciprocal exchange of combin.d Local Traffic,
and non-equal access Intral ATA toll traffic.

1.1.1.2 Separate two-way trunks will be made available tor the
exchange of equal-access Interl.ATA or IntraLATA
interexchange traffic that transits Sprint's network. Upon
agreement between TELIGENT and Sprint, equal access
interLATA andfor IntraLATA traffic may be combined on the
samae trunk group as Local Traffic, non-equal access
IntralLATA toll traffic, and local transit traffic.

1.1.1.3 Separate trunks will be utilized for connecting TELIGENT's
switch to each 811/E911 tandem.

1.1.1.4 Separate trunk group will be utilized for connecting
TELIGENT's switch to Sprint's Operator Service center for
operator-assisted busy line interrupt/verify.

1.1.1.5 Separate trunk group will be utilized for connecting
TELIGENT's switch to Sprint's Directory Assistance center in
instances where TELIGENT is purchasing Sprint's
unbundied Directory Assistance service.
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Interconneaction Point

1.2.1 ‘“interconnection Point” or “IP* means the physicat point that
establishes the technical intertace, the test point, and the
operational rasponsibility hand-off between TELIGENT and Sprm
for the local imerconnection of their networks.

1.2.2 TELIGENT will ba responsible for engineenng and
maintaining its network on its side of the IP. Sprint will be
responsible for engineering and maintaining its network on its side
of the IP. If and when the parties choose to interconnect at a mid-
span meet, TELIGENT and Sprint will jointly provision the facilities
that connect the two networks. Sprint will be required to provide
fifty (S0) percent of the facilities or to its exchange boundary,
whichever is less. TELIGENT will be required to provide fifty (50)
parcent of the facilities or to Sprint's exchange boundary,
whichever is greater.

Section 2. Compensation Mechanisms

21

2.2

23

Inmerconnection Point
2.1.1 Each party is responsible for bringing their tacilities to the 1P
Compensation for Local Traffic Transport and Termination

2.2.2 The IP determines the point at which the onginating carner
shall pay the terminating camier for the completion of that traffic.
The following compensation elements shail apply:

2.2.2.1 "Transport”, which includes the two rate elements of
transmission and any necessary tandem switching of Local
Traffic from the interconnection point between the twe
carriers to the terminating camer's end-office switth that
directly serves the called end-user. )

2.2.2.2 “Temination™, which includes the switching of Local
Traffic at the terminating camer's end office switch.

When a TELIGENT subscriber places a call to Sprint's subscriber,

TELIGENT will hand off that call to Sprint at the IP. Conversely, when
Sprint hands over Local Traffic to TELIGENT for TELIGENT to transport
and terminate, Sprint may use the established 1P or Sprint may designate
its own P,
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2.4 TELIGENT and Sprint may designate an IP at any technically
feasible point including but not limited to any electronic or manual cross-
connect points, collocations, entrance facilities, and mid-span meets. The
transport and termination charges for Local Traffic lowing through an IP
shall be as follows:

2.4.1 When calls from TELIGENT are terminating on Sprint’s
network through the Sprint tandem switch, TELIGENT ‘will pay
Sprint for transport charges trom the [P to the tandem for dedicated
transport. TELIGENT shall also pay a charge for tandem
switching, or common transport to the end office, and end-office
termination.

2.4.2 When Sprint terminates calls to TELIGENT's subscribers
using TELIGENT s switch, Sprint shall pay TELIGENT tor transpon
charges from the IP to the TELIGENT switching center for
dedicated transport. Sprint shall also pay to TELIGENT a charge
symmetrical to its own charges for the functionality actually
provided by TELIGENT for cail termination.

2.4.3 TELIGENT may choose o astablish direct trunking to any
given end office. |f TELIGENT leases trunks from Sprint, it shall
pay charges for dedicated transport. For calls terminating from
TELIGENT to subscribers sarved by these directly-trunked end
offices, TELIGENT shall also pay an end-office termination. For
Sprint traffic terminating to TELIGENT over the direct end office

* trunking, compensation payable by Sprint shall be the same as that
detailed in Section 2.4.2 above.

Signaling

3.1 Signaling protocol. The parties will interconnect their networks
using SS7 signaling where technically feasible and available as defined in
FR 905 Belicore Standards including ISDN user part ("ISUP®) for trunk
signaling and transaction capabilities application part (“TCAP”} for CCS-
based features in the interconnection of their networks. All Network
Operations Forum (NOF) adopted standards shall be adhered to.

3.2 Refer to Attachment I, Section 10 for detailed terms of SS7
Network IMterconnection.

3.3 Standard interconnection facilities shall be extended superframe
(ESF) with B8ZS line code. Where ESF/BBZS is not available, TELIGENT
will agree to using other interconnection protocols on an intesim basis until
the standard ESF/BBZS is available. Sprint will provide anticipated dates
of availability for those areas not currently ESF/BBZS compatible.
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3.3.1 Where TELIGENT is unwilling to utilize an altemate
intarconnection protocol, TELIGENT will provide Sprint an initial
forecast of 64 Kbps clear channel capability (‘64K CCC") trunk
quantities within 30 days of the Approval Date consistent with the
forecasting agreements between the parties. Upon receipt of this
forecast, the parties will begin joint planning for the engineering,
procurement, and installation of the segregated 64K CCC Local
Interconnection Trunk Groups, and the associated B8ZS extended
super frame ("ESF") facilities, for the sole purpose of transmitting
64K CCC data calls between TELIGENT and Sprint. Where
additional equipment is required, such equipment would be
obtained, engineered, and installed on the same basis and with the
same intervals as any similar growth job for IXC, TELIGENT, or
Sprint intemal customer demand for 64K CCC trunks. Where
technically feasible, these trunks will be established as two-way.

Section 4. Network Servicing

4.1

Trunk Forecasting:

4.1.1 The Parties shall work towards the development of joint
forecasting responsibilities for tratfic utilization over trunk groups.
Orders for trunks that exceed forecasted quantities for forecasted
locations will be accommodated as facilities and or equipment are
available. The Parties shall make all reasonable efforts and

 cooperate in good faith to develop altemnative solutions to

accommodate orders when facilities are not available.
Intercompany forecast information must be provided by the Parties
to each other once a year. The annual forecasts shall include:

4.1.1.1 Yearly forecasted trunk quantities (which include
baseline data that reflect actual tandem and end office L.ocal
Interconnection and meet point trunks and tandem-
subtending Local Interconnection end office equivalent trunk
requirements for no more than two years (current plus one

year),

4.1.1.2 The use of Common Language Location identifier
(CLLI-MSG), which are described in Bellcore documents BR
795-100-100 and BR 795-400-100;

4.1.1.3 Description of major network projects that affect the
other Party will be provided in the semi-annual forecasts.
Major network projects include but are not limited to trunking
or network rearrangements, shifts in anticipated traffic
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pattemns, or other activities by either party that are refiected
by a significant increase or decrease in trunking demand for
the following forecasting period.

4.1.2 Parties shall meet to revie\n." and reconcile thci- forecasts if
forecasts vary significantty.

4.1.3 Each Party shall provide a specified point of contact for
planning forecasting and trunk sefvicing purposes.

4.1.4 Trunking can be established to tandems or end offices or a
combination of both via either one-way or two-way trunks.

Trunking will be at the DS-0 level, DS-1 level, DS-3OC-3 level, or
higher, as agreed upon by TELIGENT and Spnint. Initial trunking
will be established between the TELIGENT switching centers and
Sprint's access tandem(s). The Parties may utilize direct end office
trunking depending upon tandem exhaust, traffic volumes, or by
mutual agreement.

Grade of Service

4.2.1 A blocking standard of one percent (.01) during the average
busy hour, as defined by each Party’s standards, for final trunk
groups between a TELIGENT end office and a Sprint access
tandem camying meet point traffic shall be maintained. Ali other
final trunk groups are to be engineered with a blocking standard of
one percent (.01). Direct end office trunk groups are to be
engineered with a blocking standard of one percent (.01).

Trunk Servicing

4.3.1 Orders between the Parties to establish, add, change or
disconnect trunks shall be processed by use of an ASR, or another
industry standard eventuaily adopted to replace the ASR+or local
service ordering. :

Network Management

5.1

Protective Protocols

5.1.1 Either Party may use protective natwork traffic management
controls such as 7-digit and 10-digit code gaps on traffic toward
each others network, when required to protect the public switched
network from congestion due to facility failures, switch congestion
or failure or focused overioad. TELIGENT and Sprint will
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immediately notify each other of any protective control action
ptanned or executed.

5.2 Expansive Protocols

5.2.1 Where the capability exists, onginating or terminating traffic
reroutes may be implemented by either party to temporanly relieve
network congestion due to facility failures or abnorma:r calling
pattems. Reroutes will not be used to circumvent normal trunk
sarvicing. Expansive controls will only be used when mutually

agreed to by the parties.
5.3 Mass Calling

5.3.1 TELUGENT and Sprint shall cooperate and share pre-
ptanning information, where available, regarding cross-network call-
ins expected to generate large or focused temporary increases in
call volumes, to prevent or mitigate the impac! of these events on
the public switched network.

Usage Measurement

6.1 Each Party shall calculate terminating interconnection minutes of
use based on standard AMA recordings made within each Party’s
network, these recordings being necessary for each Party to generate bills
to the other Party. In the event either Party cannot measure minutes
terminating on its network, the other Party shall provide the measuring
mechanism or the Parties shal! otherwise agree on an altemate

arrangement,

6.2 Measurement of minutes of usa over Local Interconnection trunk
groups shall be in actual conversation seconds. The total conversation
seconds over each individual Local Interconnection trunk group will be
totaled for the entire monthly bill period and then rounded to the next
whole minute. .

6.3 Each Party shall provide to the other, within 20 business days after
the end of each quarter (commencing with the first full quarter after the
effective date of this Agreement), a usage report with the following
information regarding tratfic sent by the recording Party over the Local
Interconniection trunk groups whether the arrangement is direct
interconnection or transit through a third party:

6.3.1 Total traffic voluma described in terms ot minutes and

messages and by call type (local, toll, and other) terminated to
each other over the Local Interconnection trunk groups, and
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6.3.2. Percent Local Use (PLU)
Responsibllities Of The Parties

7.1 Sprint and TELIGENT agree to lréat each other fairly,
nondiscriminatorily, and equally for all items included in this Agreement, or
related to the support of items included in this Agreement.

7.2 TELIGENT and Sprint will review engineering requirements on a
semi-annual basis and establish forecasts for trunk and facilities utilization
provided under this Agreement. Sprint and TELIGENT will work together
to begin providing these forecasts within 30 days from the Approval Date.

‘New trunk groups will be implemented as dictated by engineering

requirements for either Sprint or TELIGENT.

7.3 TELIGENT and Sprint shall share responsibility for all Control
Office functions for Local Interconnectior Trunks and Trunk Groups, and
both parties shall share the overall coordination, installation, and
maintenance responsibilities for these trunks and trun:k groups.

7.4 TELIGENT is responsible for all Control Office tunctions for the
meet point trunking arrangemaent trunks and trunk groups, and shail be
responsible for the overall coordination, installation, and maintenance
responsibilities for these trunks and trunk groups.

7.5 TELIGENT and Spririt shall:

7.5.1 Provide trained personnel with adequate and compatible test
equipment to work with each other's technicians.

7.5.2 Notify each other when there is any change affecting the
service requasted, including the due date.

7.5.3 Coordinate and schedule testing activities of their own
personnel, and others as applicable, to ensure its interconnaction
trunks/trunk groups are instailed per the interconnection order,
meet agreed-upon acceptance test requirements, and are placed in
service by the due date.

7.5.4 Perform sectionalization to determine it a trouble is located
in its facllity or its portion of the interconnection trunks pror to
refarring the trouble to each other.

7.5.5 Advise each other's Control Office if there is an equipment
failure which may affect the interconnection trunks.
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7.5.6 Provide each other with a trouble reporting/repas contact
number that is readily accessible and available 24 hours/7 days a
week. Any changes to this contact amangement must be
immediately provided to the other party.

7.5.7 Provide to each other test-line numbers and access to test

7.5.8 Cooperatively plan and implement coordinated repair

procedures for the meet point and Local interconnection trunks and

facilities to ensure trouble reports are resolved in a timely and
appropriate manner.
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PART C - ATTACHMENT V

COLLOCATION

Section 1. Introduction
This Attachment sets forth the requirements for Collocation.
Section 2. Technical Requirements

2.1  Sprint shall provide space, including rooftop space for the
coflocation of microwave transmission faciiities to the extent available, as
requested by Teligent, to meet Teligent's needs for placement of
equipment, interconnection, or provision of service ("Collocated Space”) in
accordance with this Attachment V and Sprint's FCC #1 tariff and Sprint-
Florida, Incorporated Access Tariff.

2.1.1 TELIGENT shali not occupy or use the Collocated Space, or
pemit the Collocated Space to be occupied or used, for any
purpose, act or thing, wheather or not otherwise permittea by this
Agreement, if such purpose, act or thing (i) is in violation of any
public law, ordinance or govemmental regulation; (ii) may be
dangerous to persons or property; (i) may invalidate or
increase the amount of premiums beyond such increase as
results from the contemplated occupancy for any insurance
policy carmried on the building or covering #ts operation; or (iv)
violates the terms of this Agreement.

2.1.2 Teligent shall submit a collocation application pursuant to the
applicable Sprint access tariff for each Sprint central office
building where Teligent secks Collocation. The application and
applicable fees will apply both to space on the roof as well as to
space inside the Sprint central office. Teligent, at its bxpense,
will contract with competent contractors to conduct such
building structural and, to the axtent required radio frequency
studies for rooftop antenna piacement. Upon completion of
these studies, coples of the results will be provided to Sprint as
part of the collocation application. Sprint will process this
request pursuant to the fimeframes set forth in its applicable
tariff.

if Sprint concludes that rooftop/exterior space which provides
TELIGENT with unobstructed line-of-sight does not appear to be
technically feasible, Sprint will provide TELIGENT a written
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explanation of such technical infeasibility within (30) days of
Sprint's receipt of the collocation application.

2.2 Sprint shall provide intraoffice facilities (e.g., DS0, DS-1, DS-3,-and
other available transmission speeds) as agreed to by TELIGENT and
Sprint to meat TELIGENT's need for placement of equipment,
interconnection, or provision of sarvice.

2.3 Sprint agrees to allow TELIGENT's employees and designated
agents unrestricted but escorted access (0 TELIGENT dedicated space in
manned Sprint offices twenty-four (24) hours per day each day of the
week. TELIGENT shall use reasonable efforts to provide Sprint twenty-
four (24) hours prior notice of such access. Spnnt may place reasonable
security restrictions, including an escort requirement and charge for such
escoit, on access by TELIGENT's employees and designated agents to
the Collocated Space in unmanned Spnint offices. Notwithstanding the
above, Sprint agrees that such space shall be available to TELIGENT's
employees and designated agents twenty -four (?4) hours per day each
day of the week upon twenty-four (24) hours pnor notice. The Parties
recognize that unplanned service outages and other service affecting
events may require immediate access to TELIGENT equipment where
twenty-four hour notice is not practical. Therefore, Sprint agrees to
provide access to equipment in such emergency situations as soon as
practicable. In no case should any reasonable security restrictions be
more restrictive than those Sprint places on their own personnel, except
with respect to an escort requirement as saet forth above.

24 TELIGENT may collocate the amount and type of equipment 1t
deems necessary in its Collocated Space in accordance with FCC Rules
and Regulations and Sprint's FCC #1 tarift and Sprint-Flonda,
Incorporated

Access Tariff. Such equipment shall meet Bellcore specifications and be
manutactured by a Sprint approved vendor. Approved vendors will, at a
minimum, be vendors Sprint currently approves for its own use.* Sprint will
approve additional vendors provided they meet industry standards.

2.4.A Where permissible, and not otherwise prohibited by iaw,
Sprint will provide for collocation of Teligent's microwave equipment
on the rooftops of Sprint's central office buildings. Such equipment
will be limited to that necessary for interconnection of Teligent’s
network facilities to Sprint's network or access to Sprint's unbundled
network elements.

Collocation includes placement of supporting masts, non-

penetrating roof mounts ("NPRM"), and microwave antenna(e) on
the rooftop or other suitable exterior spaces of Sprint's central
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offices. The method of placing Teligent's antenna(e) shali be by
NPRM unless the Parties mutually agree to a different method. The
parties acknowledge that Collocation requires unobstructed line-of-
sight. Where pemissible unobstructed line-of-sight will be provided
by Sprint, but is not guaranteed to,be available.

2.5 Sprint shali pemmit a collocating telecommunications camier to
interconnect its network with that of another collocating
telecommunications carmier at the Sprint premises and to connect its
collocated equipment to the collocated equipment of another
telecommunications carrier within the same premises. Sprint in all cases
shall provide such interconnections.

2.6 Sprint shall permit TELIGENT or its designated subcontractor to
perform
the construction of physical collocation arrangements including the
installation of the microwave equipment support structurs, as defined in
Section 6 hereunder provided, however, that any such Teligent
subcontractor shall be subject to Sprint's approval, such approval chall not
be unreasonably withheld. Approval by Sprint shall be based on the same
criteria it uses in approving contractors for its own purposes.

26.A Teligent shall be responsible for providing, at its sole
expense, the antenna(e), coaxial cable, brackets, connectors,
support structure and weather-proofing materials for the
microwave support structure or antenna(e) required for the
Collocation. Teligenl shall aiso be soley responsible for final
adjustments (e.g., pointing) of the antenna(e).

2.7 TELIGENT shall not make substantial installations, alterations or
additions in, on, or to the Collocated Space without submitting plans and
specifications to Sprint and securing the prior written consent of Sprint in
each instance. Sprint's consent shall not be unreasonably withheld or
unduly delayed for non-structural interior alteration to the Collocated
Space that do not adversely affect the bullding's appearance, vhlue,
structural strength and mechanical integrity. Such work shall be done at
the sole expense of TELIGENT.

2.7.1 All installations, alterations and additions shall be
constructed in a good and workmanlike manner and oniy new and
good grades of material shall be used, and shall comply with all
insurance requirements, govemmental requirements, and terms of
this Agreement. Work shall be performed at such times and in
such manner as to cause a minimum of interference with Sprint's
transaction of business. TELIGENT shall permit Sprint to inspect
all construction operations within the premises and to approve
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contractors, which approval shall not be unreasonably withheld. if
alterations are made by TELIGENT's contractors, TELIGENT shail
fumish to Sprint pror to commencement thereof, building psimits
and certificates of insurance to be provided by TELIGENT's
contractors and sub-contractors, ,Any such insurance to be
provided by TELIGENT s contractors or sub-contractors shall
provide for coverage in amounts not less than as required by Sprint
of TELIGENT under Section 2.45 of this Attachment V.. Upon
completion of any installation, alteration or addition, contractor's
affidavits and full and final waivers of lien covering all labor and
material expended and used shall be fumished to Sprint.
TELIGENT and its contractors and sub-contractors shali hold Sprint
harmmiess from all claims, costs, damages, liens and expenses
which may arise out of or be connected in any way with
installations, alterations or additions.

2.7.2 Allinstallations, alterations and additions which take the
form of fixtures, except trade fixtures, placed in the Collocated
Space by and at the expense of TELIGENT or others shall become
the property of Sprint, and shall remain upon and be sumrendered
with the Collocated Space. Upon termination of a license for
Collocated Space, however, Sprint shall have the right to require
TELIGENT to remove such fixtures and installations, afterations or
additions at TELIGENT s expense, and to surrender the Collocated
Space in the same condition as it was prior to the making of any or
all such improvements, reasonable wear and lear excepted.

2.7.3 All fixtures and other equipment to be used by TELIGENT in,
about or upon the premisas shall be subject to the prnior written
approval of Sprint, which shall not be unreasonably withheld.

Sprint shall provide basic telephone service with a connection jack

as ordered by TELIGENT from Sprint for the Collocated Space. Upon
TELIGENT's request, this service shall be available at the Collecated
Space on the day that the space is tumed over to TELIGENT by Spnnt.

2.9

Sprint shall provice adequate lighting, ventilation, power, heat, air

conditioning, and other environmental conditions for TELIGENT s inside
collocated space and equipment. These environmental conditions shail
adhere to Bellcore Network Equipment Building System (NEBS)
standards TR-EOP-000063 or other mutually agreed standards.

2.9.1 1t TELIGENT locates equipment or facilities in the Collocated
Space which Sprint determines affect the temperature or other
environmental conditions otherwise maintained by Sprint in the
building, Sprint reserves the right to provide and install
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supplementary air conditioning units or other environmental control
devices for the Collocated Space, and the cost of providing,
installing, operating and maintaining any such supplementary air
conditioning units or other environmental control devices made
necessary solely by TELIGENT's equipment or facilities shall be
paid by TELIGENT to Sprint.

2.9.2 iIf TELIGENT's equipment or facllities requires cooling
capability in excess of that normally provided by Sprint for its own
equipment, any required supplementary air conditioning required by
TEUIGENT shall be paid by TELIGENT to Sprint.

2.10 Where available and subject to Sprint's standard security
procedures, Sprint shall provide access to eyewash stations, shower
stations, bathrooms, and drinking water within the collocated facility on a
twenty-four (24) hours per day, seven (7) days per week basis for
TELIGENT personnel and its designated agents.

2.11 Sprint shall provide all ingress or egress of cabling (coax,
waveguide, fiber and power) to Collocated Spaces. TELIGENT's specific
diversity requirements for each site or Network Element will be provided in
the collocation request.

2.12 Each party shall ensure protection of the other party’s proprietary
subscriber information. In conjunclion with any collocation arrangement
Sprint and TELIGENT shall adhere to the provisions of Section 13 of Pan
A of this Agreement.

2.13 Sprint shall participate in and adhere to negotiated and agreed 10
service guarantees and Performance Standards, if any.

2.14 Sprint shall provide TELIGENT with written notice five (S) business
days prior to those instances where Sprint or its subcontractors may be
perforrning work in the general area of the Collocated Space, orin the
general area of the AC and DC power plants which support TECIGENT
equipment. Sprint will inform TELIGENT by talephone of any emergency
related activity that Sprint or its subcontractors may be performing in the
general area of the Collocated Space, or in the general area of the AC
and DC power plants which support TELIGENT equipment. Notification of
any emergency related activity shall be made immediately prior to the stan
of the activity so that TELIGENT can take any action required to monitor
or protect ils service.

2.15 Sprint shall, at its sole expenss, except as hereinalter provided,
provide repair and maintenance of heating, cooling and lighting equipment
and regulary scheduled returbishments or decorating to the Collocated
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Space, building and property, in a manner consistem with Spnnt's normal
business practices.

2.15.1 Sprint shall, where practical, provile TELIGENT with 24
hours prior notice before making repairs and/or parforming
maintenance on the Collocated Space; provided, however, that
Sprint shall have no obligation to provide such notice if Sprint
determines, in the exarcise of its sole discretion, that such repair or
maintenance must be done sooner in order to preserve the safety
of the butiding or the Collocated Space, or if required to do so by
any court or govemmental authority. Work shall be completed
during normal working hours or at other times identified by Sprint;
provided, however, that TELIGENT shall pay Sprint for overtime
and for any other expenses incumed i such work is done during
other than normal working hours at TELIGENT's request.
TELIGENT shall have the right, at its sole expensa, to be present
during repair of maintenance of the Collocated Space.

2.16 TEUIGENT shall provide Sprint with written notice tive (5) business
days prior to those instances where TELIGENT or its subcontractors may
be performing work in the general area of the Coliocated Space, or in the
general area of the AC and DC power plants which support Spnnt
equipment. TELIGENT will inform Sprint by telephone of any emergency
related activity that TELIGENT or its subcontractors may be performing in
the general area of the Collocated Space, or in the general area of the AC
and DC power plants which support Sprint equipment. Notification of any
emergency related activity shail be made immediately prior to the start of
the activity so that Sprint can take any action required to monitor or
protect its service,

2.17 To the extent Sprint performs the construction of the physical
collocation arrangement, Sprint shall construct the Collocated Space in
compliance with mutually agreed collocation request. Any deviatian to
TELIGENT s order must thereafter be approved by TELIGENT *

2.18 TEUGENT and Sprint will complete an acceptance walk through of
those portions of the collocation armangement provided by Sprint.
Exceptions that are noted during this acceptance watk through shall be
corrected by Sprint within five (S) business days after the walk through
except where circumstances reasonably warrant additional time. In such
event, subject 10 TELIGENT's consent, which shall not be unreasonably
withheid, Sprint shall be given additional time. The correction of these
exceptions {from the ongina! coliocation request shall be at Sprint's
expense.
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2.19 Sprint shall provide detailed Telephone Equipment drawings
depicting the exact location, type, and cabile temmination requirements
(i.e., connector type, number and type of pairs, and naming convention)
for Sprint Point of Termination Bay(s) to TELIGENT within ten (10)
business days of acceptance of TELIGENT's request for Collocated

Space.

2.20 Sprint shall provide detailed drawings depicting the exact path, with
dimensions, for TELIGENT Outside Plant Fiber ingress and egress to the
extent required, into Collocated Space within ten (10) business days of
the acceptance of TELIGENT's request for Collocated Space.

2.21 Sprint shall provide detailed power cabling connectivity information
inciuding the sizes and number of power feeders to TELIGENT within ten
(10) business days of the acceptance of TELIGENT's request for
Collocated Space.

2.22 To the extent Sprint performs tha cons:ruction of the physical
collocation arrangement, Sprint shall provide positive confirmation to
TELIGENT when construction of Collocated Space is 50% completed.
This confirmation shall also include confirmation of the scheduled
completion and tumover dates.

2.23 Sprint shall provide the following information to TELIGENT within
ten (10) business days of receipt of a written request from TELIGENT:

2.23.1 Work rastriction guidelines.

2.23.2 Sprint or Industry technical publication guidelines that
impact the design of Sprint collocated equipment.

2.23.3 Sprint contacts (names and telephone numbers) for the
following areas:

Engineering .
Physical & Logical Security

Provisioning

Billing (Related to Collocation Sarvices)
Operations

Site and Building Managers

Environmental and Safety

2.23.4 Escalation process for the Sprint employees (names,

telephone numbers and the escalation order) for any disputes or
problems that might arise pursuant to TELIGENT's coilocation.
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2.24 Power as referenced in this document refers to any electrical power
source supplied by Sprint for TELIGENT equipment. It includes all
superstructure, infrastructure, and overhead facilities, including, but not
limited to, cable, cable racks and bus bars. Sprint will supply power to
support TELIGENT equipment at equipment specific DC and AC voltages.
At a minimum, Sprint shall supply power to TELIGENT at parity with that
provided by Sprint to itself or to any third party. f Sprint performance,
availability, or restoration falis below industry standards, Sprint shall bring
itself into compliance with such industry standards as soon as
technologically feasible.

2.24.1 Central office power supplied by Sprint into the TELIGENT
equipment area, shali be supplied in the form of power feeders
{cables) on cable racking into the designated TELIGENT
equipment area. The power feeders (cables) shall efficiently and
economically support the requested quantity and capacity of
TELIGENT equipment. The termination location shall be as
requasted by TELIGENT.

2.24.2 Sprint shall provide power as requested by TELIGENT te
meet TELIGENT's need for placement of equipment,
interconnection, or provision of service.

2.24.3 Sprint power equipment supporting TELIGENT s equipment
shall:

2.24.3.1 Comply with applicable industry standards (e.g..
Belicore, NEBS and |EEE) or manufacturer's equipment
power requirement specifications for equipment instaliation,
cabling practices, and physical equipment layout or at
minimum, at parity with that provided for similar Sprint
equipment;

2.24.3.2 Have redundant power feeds with physical diversity
and battery back-up as required by the equipment
manufacturer's specifications for TELIGENT equipment, or,
at minimum, at parity with that provided for similar Sprint
equipment;

2.24.3.3 Provide, upon TELIGENT's request, the capability
for real time access to power performance monitoring and
alamm data that impacts {or potentially may impact)
TELIGENT traffic;

2.24.3.4 Provide central office ground, connected 1o a
ground electrode located within the Collocated Space, at a
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level above the top of TELIGENT equipment plus or minus 2
feet to the left or right of TELIGENT's final request; and

2.24.3.5 Provide feeder cable capacity and quantity to
support the ultimate equipment layout for TELIGENT
equipment in accordance with TELIGENT's collocation
request.

2.24.3.6 To the extent Sprint performs the construction of
physical collocation arrangements, Sprint shall, within ten
(10) business days of TELIGENT's request:

2.24.3.6.1 The standard prices for collocation are as
set forth in Sprint’s tariffs, and nonstandard charges
shall be negotiated between the parties.

2.24.3.6.2 Provide an installation schedule and
access that will allow Sprint and TELIGENT
instaliation efforts in paraliet without jeopardizing
either party’s personnel safety or existing services;

2.24.3.6.3 Provide information on existing power
plant alarms that adhere to Belicore Network
Equipment Building System (NEBS) standards TR-
EOP-000063;

2.24.3.7 Spririt shali provide cabling that adheres to
Belicore Network Equipment Building System (NEBS)
standards TR-EOP-000063; 2.24.3.8 Sprint shall provide
Lock Out-Tag Out and other electrical safety procedures and
devices in conformance with the most stringent of OSHA or
industry guidehines.

2.24.3 Sprint will provide TELIGENT with written notification within
ten (10) business days of any scheduled AC or DC power work or
related activity in the collocated facility that will or might cause an
outage or any type of power disruption to TELIGENT equipment
located in Sprint facility. Sprint shall provide TELIGENT immediate

notification by telephone of any emergency power activity that
would impact TELIGENT equipment.

2.24.4 TELIGENT will provide Sprint with written notification within
ten (10) business days of any scheduled AC or DC power work or
related activity in the collocated facility that will or might cause an
outage or any type of power disruption to Sprint equipment located
in TELIGENT facility. TELIGENT shall provide Sprint immediate
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notification by telephone of any emergency power activity that
would impact Sprint equipment.

2.25 To the extent that space for virtua| collocation is available, Sprint
shall provide virtual collocation where physiocal collocation is not practical
for technical reasons or because of spaoe limitations. Sprint shall take
collocator demand into account when renovating existing iaclltuoa and
constructing or leasing new facllities.

2.26 Where collocation space and associated requirements are
available, intervals for physical collocation shall be a maximum of three
months from the requested date, subject to additional time for asbestos
removal or extraordinary construction as mutually agreed upon by
TELIGENT and Sprint. Virtual collocations will have a maximum interval ot
2 months.

2.27 TELIGENT may choose to lease unbundied transport from the
Sprint, or from a third carrier, rather than construct to the Sprint facility
where equipment will be collocated.

2.28 Sprint will maintain, at TELIGENT's expense, TELIGENTs virtually
collocated equipment in a manner equal to that with which it maintains its
own equipment. Maintenance includes the change cu: of electronic cards
provided by TELIGENT and per TELIGENT's reques! TELIGENT will pay
for all training necessary so Sprint can maintain TELIGENT's Virtuaily
Collocated equipment.

2.20 As part of the license granted in Section 4 herein, TELIGENT, its
employees, agents and inviteas shall have a non-exclusive right to use
those portions of the common area of the buliding as are designated by
Sprint from time to time, including, but not iimited to, the right to use rest
rooms in proximity to the Coliocated Space, comidors and other access
ways from the entrance to the building, the Collocated Space, and the
parking areas adjacent to the building for vehicies of persons while
working for or on behalf of TELIGENT at the Collocated Space;provided,
however, that Sprint shall have the right to reserve parking spaces for
Sprint's exclusive use or by other occupants of the building. Sprint does
not guarantee that there is or will be sufficlent parking spaces in parking
areas to meet TELIGENT's needs. All common areas shall remain under
the exclusive control and management of Sprint, and Sprint shall have the
right to change the level, iocation and arrangement of parking areas and
other common areas as Sprint may deem necessary. Use of all common
areas shall be subject to such reasonable rules and ragulatlons as Sprint
may from time to time impose, such as those set forth in Section 2.3 of
this Attachment V.
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2.30 Where available, Sprint shall fumish passenger elevator service as
necessary to reach the Collocated Space or common areas 1o which
TELIGENT has access pursuant to the terms of this Attachment V 24
hours a day, seven days a week. Where available, freight elevator
service when used by TELIGENT's contractors, empioyees or agents shall
be provided at times reasonably satisfactory to Sprint.

2.31 TEUIGENT shall regulary inspect the Collocated Space to ensure
that the Collocated Space is in good working condition. TELIGENT shall
promptly notify Sprint of any damage to the Collocated Space or of the
need to perform any repair or maintenance of the Collocated Space,
fixtures and appurtenances (including hardware, heating, cooling,
ventilating, electrical and other mechanical facilities in the Collocated
Space). TELIGENT shall keep the Coliocated Space clean and trash
free.

2.31.1 The cost of-all repairs and r:aintenance performed by or on
behalf of Sprint to the Collocation Space or building which are, in
Sprint's reasonable judgment, beyund nonnal repair and
maintenance, or are made necessary as a res. It of misuse or
neglect by TELIGENT or TELIGENT's employees, invitees, or
agents, shall be paid by TELIGENT to Sprint within 10 days after
being billed for such repairs and maintenance by Sprint.

2,32 TELIGENT shall, with the prior written consent of Sprint, have the
right to provide additional fire protection systems within the Coliocated
Space; provided, however, that TELIGENT may not install or use
sprinkiers or carbon dioxide fire suppression systems within the building or
the Collocated Space. If any govemmental bureau, department or
organization or Sprint’s insurance carrier requires that changes,
modifications, or alterations be made to the fire protection system, or that
additional stand alone fire extinguishing, detection or protection devices
be supplied within the Collocated Space, such changes, modifications or
additions shall be made by TELIGENT at it's expensae, following review
and approval by Sprint prior to any work being done. It any govemmental
bureau, department or organization or Sprint's insurance carrier requires
that changes or modifications be made to the fire protection system or
that additional stand alone tire extinguishing, detection or protection
devices be supplied within that portion of the building in which the
Collocated Space of TELIGENT's in general are located, such changes,
modifications, or additions shail be made by Sprint and TELIGENT shall
reimburse Sprint for the cost thereof in the same proportion as the square
tootage of the Collocated Space as compared to the total square footage
of the affected portion of the building.
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2.33 TELIGENT, its employees, agents, contractors, and business

invitees shall (i) comply with all rules and regulations which Sprint may
from time to time adopt for the safety, environmental protection, care,
cleanliness and/or preservation of the good order of the building, the
property and the Collocated Space and its tenants and occupants, and
(i} comply, at its own expense, with all ordinances which are
applicable to the Collocated Space and with all lawful orders and
requirements of any regulatory or law enforcement agency requiring
the comection, prevention and abaternent of nuisances in or upon the
Collocated Space during the term of this Agreement or any extension
hereof.

2.33.A Nothwithstanding any other provision of this Agreement,
Teligent hereby acknowledges that Sprint may have existing wireless
communication facilities of its own or of other tenants or licensees on
or at Sprint's central office, and/or Sprint may desire from time to time
throughout the term of this Agreement to enter into agreements with
other wireless communications providers for the installation, operation
and maintenance of communications facilities on or at Sprint's
property ("Other Wireless Carmiers™). Teligent shai cooperate with
Sprint and all other Wireless Carriers so as to reasonably
accommodate the needs and requirements of such other Wireless
Carmiers with respect to the installation, operation, use and
maintenance of their equipment and facilities, and all necessary
alterations, modifications and other improvements to Sprit's propenty,
including utility connections and access. Subject to ownership of any
exclusive frequency rights, Teligent's facilities shall not physically,
electronically, or inductively interfere with the existing Spnnt or other
customers’ or tenants’ existing facilities.

2.34 TEUIGENT shall not cut or drill into, drive nails or screws into,
instal conduit or wires, or in any way deface any pan of the Collocated
Space or the building, outside or inside, without the prior written consent
of Sprint. f TELIGENT desires signal, communications, alam or other
utility or service connections installed or changed, the same shall be
made by and at the expense of TELIGENT. Sprint shall have the right of
prior approval of such utility or service connections, and shall direct where
and how all connections and wiring tor such service shall be introduced
and run. In ali cases, in order to maintain the integrity of the halon space
tor proper halon concentration, and 1o ensure compliance with Sprint's
fireproofing policy, any penetrations by TELIGENT, whether in the
Collocated Space, the building or otherwise, shali be sealed as quickly as
possible by TELIGENT with Sprint-approved fire barrier sealants, or by
Sprint at TELIGENT's cost.
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2.35 TELIGENT shall not exceed the uniformly distributed live load
capacity.

2.36 TELIGENT equipment within the Collocated Space shall be
connected .
to Sprint's grounding system.

Teligent, at its expense, will ensure that any microwave equipment placed
on the rooftop collocation space be grounded and bonded according to
Sprint's standards. Sprint agrees that grounding and bonaing
requirements shall be applied in parity to itself.

2.37 TELIGENT shall post in a prominent location visible from the
common buiiding area, the talephone numbers of emergency contact
personnel for 24 hour emergency use by Sprint. TELIGENT will promptty
update this information as changes occur.

2.38 TELIGENT shall not paint, display, inscribe or affix any sign,
trademark, picture, advertising, notice, lettering or direction on any part of
the outside or inside of the Sprint location, or on the Collocat~d Space,
without the prior written consent of Sprint.

2.39 TELIGENT shall not use the name of the Sprint building or Sprint
for any purpose other than that of the business address of TELIGENT, or
use any picture or likeness of the Sprint building on any letierhead,
envelope, circular, notice or advertisement, without the prior written
consent of Sprint. i

2.40 TELIGENT shall not exhibit, sell or ofter for sale, rent or exchange
in the Collocated Space or on the Sprint property any article, thing or
service except those ordinarily embraced within the use of the Collocated
Space specified in this Attachment V, without the prior written consent of
Sprint.

2.41 TELIGENT shall not place anything or allow anything to be placed
near the glass of any door, gartition or window which Sprint determines is
unsightly from outside the Collocated Space; take or permit to be taken in
or out of other entrances of the Sprint building, or take or permit to be
taken on any passenger elevators, any item normally taken through
service entrances or elevators; or whether temporarily, or accidentally, or
otherwise, allow anything to remain in, place, or store anything ir;, or
obstruct in any way, any passageway, exit, stairway, elevator, or shipping
plattorm. TELIGENT shall lend its full cooperation to kecp such areas
free from all obstruction and in a clean and sightly condition, move all
supplies, fumiture and equipment directly to the Collocated Space as
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soon as receivaed, and move ali such items and waste, other than waste
customarily removed by employees of the building.

2.41.A With respect to the rooftap space, Teligent shall maintain
Teligent's microwave equipment, including without limitation, ali
necessary repairs, replacements and restorations. In addition,

Teligent shail keep its Collocation space in a good, neat sanitary
and workmanlike condition.

242 TELIGENT shall not do or pamit anything to be done upon the
premises, or bring or keep anything thereon which is in violation of any
federal, state or local laws or reguiations (including environmental laws or
regulations not previously described), or any rules, regulations or
raquirements of the local fire department, Fire Insurance Rating
Organization, or any other similar authority having jurisdiction over the
buliding. TELIGENT shall not do or pamit anything tc be done upon the
premises which may in any way create a nuisance, disturb, endanger, or
otherwise interfere with the Telecommunications Services of Sprint, any
other occupant of the building, their patrons or customers, or the
occupants of neighboring property, or injure the repu.ation of the property.

2.42.1 TELIGENT shall not, without the prior written consent of
Sprint: (i) install or operate any lead-acid battenes, refrigerating,
heating or air conditioning apparatus or cary on any mechanical
business in the premises; (ii} use the premises for housing, lodging,
or sleeping purposes; (iii) permit preparation or warming of food,
presence of cooking or vending equipment, sale of food or smoking
in the premises; or (iv) permit the use of any fermented, intoxicating
or alcoholic liquors or substances in the premises or pemmit the
presence of any animais except those used by the visualty
impaired. Sprint may, in its sole discretion, withhold such consent,
or impose any condition in granting it, and revoke its consent at will.

2.43 Sprint reserves the right to stop any service when Sprintdeems
such stoppage necessary by reason of accident or emergency,or for
repairs improvements or otherwise; however, Spnnt agrees 1o use its best
efforts not to interfere with TELIGENT's use of the Collocation Space.
Sprint does not warrant that any sarvice will be free from interruptions
caused by jabor controversies, accidents, inability to obtain fuel, water or
supplies, govemmental regulations, or other causes beyond the
reasonable control of Sprint.

2.43.1 No such interruption of service shall be deemed an eviction
or disturbance of TELIGENT's use of the Collocation Space or any
part thereof, or render Sprint liable to TELIGENT for damages, by
abatement of collocation charges, except as set forth in the tanff, or
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relieve TELIGENT from performance of its obligations under this
Agreement. TELIGENT hereby waives and releases all other
claims against Sprint for damages for interruption or stoppage of
service, .

2.43.2 Sprint shall have the right to reduce heat, light, water and
power as required by any mandatory or voluntary oonservatlon

programs.
Sprint shall have the following rights, and others not specifically

excluded in this Agreement, exercisable without notice and without liability
to TELIGENT for damage or injury to property, person or business (all
claims for damage being hereby released), and without effecting an
aviction or disturbance of TELIGENTs use or possession or giving rise to
any claim for offsets, or abatement of rent:

2.44.1 To change the name or street addrass of the building;

2.44.2 To install and maintain signs on the exterior and interior of
the building or anywhere on the property, ; rovided; however, that
these do not obstruct Teligent's line-of-sight once Sprint has
approved Teligent's Collocation application except as provided in
paragraph 2.44.9 of this Section.

2.44.3 To designate alt sources fumishing sign painting and
lettering, ice, mineral or dnnking water, beverages, foods, towels,
vending machines or toilet supplies used or consumed on the
premises,

2.44.4 To use any means Sprint may deem proper to open
Collocation Space doors in an emergency. Entry into the
Collocation Space obtained by Sprint by any such means shall not
be deemad to be forcible or unlawful entry into or a detainment of
or an eviction of TELIGENT from the Collocation Space Or any
portion thereof;

2.44.5 To utilize the space within the building in such a manner as
will best enable i to fulfill its own service requirements,

2.44.6 At any time, to decorate and to make, at its own expense,
repairs, alterations, additions, and improvements, structural or
otherwise, in or to the premises, the property, or any part thereot
(including, without limitation, the permanent or temporary relocation
of any existing facilities such as parking lots or spaces), and to
perform any acts related to the safety, protection or preservation
thereof, and during such operations to take into and through the

i



ORDER NO.
DOCKET NO.
PAGE 88

2.45

PSC-9B8-1513-FOF-TP
981053-TP
ATTACHMENT A

premises or any pan of the property all material and equipment
required, and to close or suspend temporanly operation of
entrances, doors, comridors, elevators or other facilities, provided
that Sprint shall limit inconvenience or annoyance to TELIGENT as
reasonably possible under the cirgumstances,

2.44.7 To do or permit to be done any work in or about the
Collocation Space or the property or any adjacent or rearby
building, land, street or alley,

2.44.8 To grant to anyone the exclusive right to conduct any
business or render any service on the property, provided such
exclusive right shall not operate to exclude TELIGENT from the use
expressly permitted by this Agreement;

2.44.9 It it becomes necessary in Sprint's reasonable judgment,
and there are no other reasonabie altematives, to require
TELIGENT to move to equivalent Collocation Space in the building
upon receipt of sixty (60) days wiitten notice from Sprint, in which
event, Spnnt shall pay all moving costs, and *he charges for
coliocation provided for herein shall remain the same; and

2.44.10 To designate all spaces occupied by TELIGENT's tacilities
under this Agreement.

TELIGENT shali carry insurance, at TELIGENT's expense, insuring

TELIGENT and, except for Worker's compensation, and showing Sprint
as additional insured and/or loss payee, as its interest may appear. Such
insurance shall contain such terms and conditions, provide such
coverages and exclusions and be written by such companies as Spnnt
shall find satisfactory.

2.45.1 As of the date that TELIGENT begins construction of any
portion of a ptiysical collocation arrangement or as of the date that
TELIGENT begins to occupy any physical collocation arrangement
under this Agreement, whichever is earlier, TELIGENT shall
maintain the following coverages in the following amounts;
provided, however, that Sprint retains the right to require additional
and/or different coverages and amounts during the term of this
Agreement:

2.45.1.1 Commercial general liability, occurrence form, in
limits of not less than $1,000,000 combined single limit for
bodily injury, personal injury and property damage liability
insurance to inciude coverage for products/completed
operations and explosion, collapse and underground liability;
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2.45.1.2 "All Risk" property insurance on a full replacement
cost basis, insuring TELIGENT's real and personal property
situated on or within the property. TELIGENT may elect to
insure business interruption and contingent business
interruption, as it is agreed that Sprint has no liability for loss
of profit or revenues shouid an interruption of service occur;
2.45.1.3 Business auto insurance, including all owned, non-
owned and hired automobiles, in an amount of not less than
$1,000,000 combined single limit for bodily injury and
property damage liability;

2.45.1.4 Worker's compensation insuranca in accordance
with statutory requirements, and employer’s liability with a
minimum amount of $500,000 per accident; and

2.45.1.5 Umbrella or excess liability in an amount not less
than $5,000,000 per occurrence anu aggregate 1o provide
excess limits over all primary liability cove -ages.

2.45.2 The limits of the insurance policies obtained by TELIGENT
as required above shall in no way limit TELIGENTs liability to
Sprint should TELIGENT be lable to Sprint under the terms of this
Agreement or otherwise.

2.45.3 TELIGENT shall fumish to Sprint a certificate or certilicates
of insurance, satisfactory in form and content to Spnnt, evidencing
that the above coverage is in force and has beer, endorsed and to
guarantee that the coverage will not be canceled or n aterially
altered without first giving at ieast 30 days prior written notice to

Sprint.

2.45.4 All policies required of TELIGENT shall contain evidence of
the insurer’s waiver of the right of subrogation against Sprint for
any insured loss covered thereunder. All policies of insurance shall
be written as primary policies and not contributing with or in excess
of the coverage, if any, that Sprint may carry. Any other provisions
contained in this Section, this Attachment or this Agreement
notwithstanding, the amounts of all insurance required to be
obtained by TELIGENT shall not be less than an amount sufficient
to prevent Sprint from becoming a co-insurer.

If the premise or a portion thereof sufficient to make the premises

substantially unusable shall be destroyed or rendered unoccupiable by fire
or other casualty, Sprint may. at its option, restore the premises to its
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previous condition A license granted under this Attachment shail not
terminate unless, within 80 days after the occurrence of such casualty,
Sprint notifies TELIGENT of its election to terminate said license. If Sprint
does not elect to teminate said license, Spnnt shall repair the damage to
the premises caused by such casualty.

2.46.1 Notwithstanding any other contrary provision of this
Agreement, if any casualty is the resutt of any act, omission or
negligence of TELIGENT, its agents, employees, contractors,
licensees, customers or business invitees, unless Sprint otherwise
elects, a license for Collocation Space shall nol terminate, and, if
Sprint elects to make such repairs, TELIGENT shall reimburse
Sprint for the <ost of such repairs, or TELIGENT shall repair such
damage, including damage 1o the building and the area
surrounding it, and the charges lo be paid to Sprint by TELIGENT
shall not abate.

2.46.2 If the building shall be damaged by ‘ire or other casualty to
the extent that portions are rendered unoccupiable, notwithstanding
that the Collocation Space may be directly unaffected, _print may,
at its election within 90 days of such casualty, terminate a license
for Collocation Space by giving written notice of its intent to
terminate said license. The termination as provided in this
paragraph shall be effective 30 days after the date of the notice.

2.46.3 Notwithstanding any other provision of this Agreement,
Sprint shall not be liable for any repair or restoration until, and then
only to the extent that, insurance proceeds are received.

2.47 1t the property, or any portion thereof which includes a substantial
part of the Collocation Space, shall be taken or condemned by any
competent authority for any public use or purpose, the term of a
Coflocation Space license shall end upon, and not before, the date when
the possassion of the part so taken shall be required for such use or
purpose. Iif any condemnation proceeding shall be instituted in which it is
sought to take or damage any par of the property, or if the grade of any
street or alley adjacent to the property is changed by any competent
authority and such change of grade makes it necessary or desirable to
remodel the property to conform to the changed grade, Sprint shall have
the right to temminate a Collocation Space license upon not less than 30
days notice prior to the date of cancellation designated in the notice. No
money or other consideration shall be payable by Sprint to TELIGENT for
such cancelliation, and TELIGENT shall have no right to share in the
condemnation award or in any judgment for damages caused by such
eminent domain proceedings.
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2.48 At the termination of a Collocation Space license by lapse of time
or otherwise;

2.48.1 TELIGENT shall surender all keys, access cards and
Sprint-provided photo identification cards to the Collocation Space
and the buiiding to Sprint, and shall make known to Sprint the
combination of all combination locks remaining on the Collocation

Space.

2.48.2 TELIGENT shall remove its equipment from the Collocation
Space within thirty (30) days.

2.48.3 TELIGENT shall retum to Sprint the Collocation Space and
alt equipment and fixtures of Sprint in as good a condition and state
of repair as when TELIGENT originally took possession, normal
wear and tear or damage by fire or other casualty excepted.
TELIGENT shall be responsibile to Sprint for the cost of any repairs
that shall be made necessary by the acts or omissions of
TELIGENT or of its agents, employees, contractors or business
invitees. Sprint reserves the right to oversee TE_IGENT's
withdrawal from the Collocation Space and TELIGENT agrees to
comply with all directives of Sprint regarding the removal of
equipment and restoration of the Collocation Space, including,
without limitation, Sprint’s directive to retum the Collocation Space
in other than its original condition on the date of occupancy;
provided, however, that TELIGENT shall not be responsible for
putting the Collocation Space in other than its onginal condition if to
do so would put TELIGENT to additional expense above and
beyond that which would be necessary to return the Collocation
Space in its onginal condition,

2.48.4 All installations, additions, hardware, non-trade fixtures and
improvements, temporary or permanent, except movable fumiture
and equipment belonging to TELIGENT, in or upon the Gollocation
Space, whether placed there by TELIGENT or Sprint, strall be
Sprint's property and shall remain upon or in the Collocation
Space, all without compensation, allowance or credit to TELIGENT,;
provided, however, that if prior to such termination or within ten (10)
days thereafier, Sprint 50 directs, TELIGENT shall promptly
remove the installations, additions, hardware, non-trade fixtures
and improvements, placed in or upon the Collocation Space by
TELIGENT, failing which Sprint may remove the same, and
TELIGENT shall, upon demand, pay to Sprint the cost of such
removal and of any necessary restoration of the Collocation Space.
No cable shall be removed from inner duct or outside cable duct
except as directed by Spnint.
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2.48.5 Ali fixtures, installations, and personal property belonging
to TELIGENT not removed from the Coilocation ‘Space upon
temination of a Coliocation Space license and not required by
Sprint to have been removed as provided in this Attachment V,
shall be conclusively presumed (o have been abandoned by
TELIGENT and title thereto shall pass to Sprint under thls
Attachment V as If by a bili of sale.

2.48.6 If the Collocation Space is not sumendered at the
termmination of the Collocation Space license, TELIGENT shall
indemnify Sprint against loss or liability resulting from delay by
TELIGENT in so surrendering the Collocation Space, including,
without limitation, any claims made by any succeeding tenant
founded on such delay.

2.49 if the owner of the building or Sprint sells, transfers or assigns any
interest in the building, or there is any material change in the lease to
which the building is subject, and such sale, transfer, assignment or
material change in the lease gives rise to an obligation which is
inconsistent with a Collocation Space license granted under this
Attachment V, Sprint's parformance under this Attachment V shall be
excused to the extent of the inconsistency. Sprint hereby agrees that it
will use its reasonable efforts to avoid any such inconsistency; provided,
however, that this obligation shall in no way obligate Sprint to incur any
out of pocket expenses in its efforts to avoid such inconsistencies.

2.50 A Collocation Space license granted under this Attachment V shall
at all times be subject and subordinate to the lien of any mortgage (which
term shall include all security instruments) that may be placed on the
premises, building or any portion thereof and TELIGENT agrees, upon
demand, 10 execute any instrument as may be required to effectuate such
subordination.

+

Physical Security *

3.1  Each party shall exercise the same degree of care [but not less
than reasonable] to prevent ham or damage to the other party or its
employees, agents or subscribers, or their property. Spnnt and its
employees, agents or representatives shall take reasonable and prudent
steps to ensure the adequate protection of TELIGENT property,
equipment and services including, but not limited to:

3.1.1 Roestricting access to TELIGENT equipment, suppor

equipment, systems, tools, or spacas which contain or house
TELIGENT equipment enclosures to TELIGENT employees and
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other authorized non-TELIGENT personnel to the extent necessary
to perform their specific job function.

3.1.2 TELIGENT shall provide a written logbook for Sprint's
employees to sign when entering TELIGENT's physical Collocation
Space which houses or contains TELIGENT equipment or
equipment enclosures.

3.1.3 When Sprint’s employees enter TELIGENT's physical
Collocation Space, Sprint’'s employees shall comply at all times
with TELIGENT security and safety procedures and requirements,
including but not limited to sign-in, identification, and escort
requirements while in TELIGENT s physical Collocation Spaces
which house or contain TELIGENT equipment or equipment
enclosures and in compliance with Appendix__ hereto. In the
event any issues or problems arise under this Section 3.1 the
parties agree to negotiate a reasonable resolution to such issue or
problem.

3.1.4 Ensuring that the physical collocation area which houses
TELIGENT's equipment is adequately secured and monitored to
prevent unauthorized entry 1o the same extent and at the same
level Sprint provides itself.

3.1.5 Subject to Section 2.3 of this Attachment V, allowing
TELIGENT to inspect or observe spaces which house or contain

- TELIGENT equipmerit or equipment enclosures at any time and to

fumish TELIGENT with all keys, entry codes, lock combinations, or
other materials or information which may be needed to gain entry
into any secured TELIGENT space.

3.1.6 Limiting the keys used in its keying systems for TELIGENT's
physical Collocation Spaces which contains or houses TELIGENT
equipment or equipment enclosures to Sprint employees-and
representatives to emergency access only. TELIGENT shall further
have the right to change locks where deemed necessary for the
protection and security of such spaces.

3.1.7 Upon TELIGENT s request, installing secunty studs in the
hinge plates of doors having exposad hinges with removabile pins if
such leads to TELIGENT's physical Collocation Space which
contains or houses TELIGENT equipment or equipment
enclosures.

3.1.8 Controlling unauthorized access from passenger and freight
elevators by continuous surveillance or by personnel security
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escort, installing security partitions, secunty grills, locked gates or
doors between elevator lobbles and spaces which contain or house
TELIGENT squipment or equipment enclosures.

3.1.9 Providing real time notification to designated TELIGENT
personnel to indicate an actual or attempted security breach.

3.1.10 Subject to the provisions of Sections 2.9, 2.9.1'and 2.9.2
above, ensuring that areas designated to house TELIGENT
equipment are environmentally appropriate for the TELIGENT
equipment instailation, and adequate to maintain proper operating
conditions for the TELIGENT equipment.

3.2 Sprint, at TELIGENT's expense, may issue non-employee photo
identification cards for each TELIGENT employee or vendor. Temporary
identification cards may otherwise be provided by Sprint for emplcyees or
agents, contraciors and invitees of TELIGENT who may require
occasional access to the Collocated Space.

3.3 Sprint may issue access cards, codes, or keys to TELIGENT's
listed employees or vendors where such systems are available and their
use by TELIGENT will not otherwise compromise building security.

3.4  Sprint reserves the right to close and keep locked all entrance and
exit doors of the building during hours Sprint may deem advisable for the
adequate protection of the building.

3.5 TELIGENT agrees to abide by ali of Sprint's security practices tor
non-Sprint employees with access to the building, including, without
limitation:

3.5.1 TELIGENT will supply to Sprint, and update as changes
occur, a list of its employees or approved vendors who require
access to the building. The list wil! include the social secunty
numbers of all such individuals.

3.5.2 TELIGENT is responsibie for retuming identification and
access cards, codes, or keys of its terminated employees or its
employees who no longer require access to the Collocated Space.
All cards, codes, or keys must be retumed upon termination of this
Agreement. Unretumed or replacement cards. codes, or keys may
be subject to a reasonable fee at the discretion of Sprint.

3.56.3 TELIGENT's employees, agents, invitees and vendors must
display identification cards at all times.
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3.5.4 TELIGENT will assist Sprint in validation and verification of
identification of its employees, agents, invitees and vendors by
providing a telephone contact avallable 24 hours a day, seven days
a week to verity identification.

3.5.5 Before laaving the Collocated Space unattended,
TELIGENT shali close and securely lock all doors and windows and
shut off unnecessary equipment in the Collocated Space. Any
damage resuiting from TELIGENT's failure to do so shall be the
responsibility of TELIGENT.

3.6 TELIGENT will allow Sprint to access its Collocated Space at all
times, via pass key or otherwise, o allow Sprint 1o react to emergencies,
to maintain the space (not including TELIGENT equipment), and to
monitor compliance with the rules and regulations of the Occupational
Health and Safety Administration or Sprint, or other regulations and
standards including but not limited to those related to fire, safety, heaith,
and environmental safeguards. Except in emergencies or unless
TELIGENT has waived such notice elsewhere in this Attachment V, and
conditions permit, Sprint will provide TELIGENT with notice of its intent to
access the Collocated Space, thereby providing TELISENT the option to
be present at the time of access. TELIGENT shall not attach, or permit to
be attached, additional locks or similar devices to any door or window, nor
change existing iocks or the mechanism thereof.

License

Sprint hereby grants TELIGENT a license to occupy any central office
premises including rooftop space, to the extent available, to include
placement of microwave transmission facilities, for interconnection
purposes, subject to Sprint’'s specifications and approval, on the rooftops
of Sprint's Central Offices, or mck space which contain collocated
equipment, including without limit all necessary ingress, egress and
reasonable use of Sprint’s property, for the Term of the Agreement.

Technical References

Sprint shall provide collocation in accordance with the following standards:

5.1  National Electrical Code (NEC) use latest issue.
5.2 TA-NPL-000286, NEBS Generic Engineering Requirements for

System Assembly and Cable Distribution, Issue 2, (Bellcore, January
1989).
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5.3 TR-EOP-000063 Network Equipment Building System (NEBS)
Generic Equipment Requirements, Issue 3, March 1988.

54 TR-EOP-000151, Generic Requirements for 24-, 48-, 130-, and
140- Volit Central Offico Power Plant Rectifiers, Issue 1, (Belicore, May
1985).

55 TR-EOP-000232, Generic Requirements for Lead-Acid Storage
Batteries, Issue 1 {(Bellcore, June 1985).

5.6 TR-NWT-000154, Generic Requiremsnts for 24-, 48-, 130, and
140- Volt Central Otfice Power Plant Control and Distribution Equipment,
issue 2, (Belicore, January 1992).

5.7 TR-NWT-000295, Isolated Ground Planes: Definition and
Application to Telephone Central Offices, Issue 2, (Belicore, July 1992).

5.8 TR-NWT-000840, Supplier Support Generic Requirements
(SSGR), (A Module of LSSGR, FR-NWT-0000164), issue 1, (Beilcore,
Decemnber 1991).

5.9 TR-NWT-001275 Central Office Environment Instaliations/Removal
Generic Requirements, Issue 1, January 1993.

Section 6. Specific Provisions Applicable to Collocation.

6.1

6.2

The Monthty Recurring Roof-Top space Rental Fee shall be on a per
square foot basis as set forth in the applicable Sprint tartf and shall be the
same rate applicable to the rental space inside the central office, uniess
otherwise set forth in the tariff. Rooftop square footage requirements will
be based on the amount of rooftop space encumbered by Teligent's
antenna support structure. TELIGENT shall be permitted (o place two
microwave antenna(e) upon its structure , each with a limit of 30 inches in
diameter and a height limitation of 20 teet above the building or point of
attachment, subject to line-of-sight and structural engineering guidelines

and Sprint specifications.

TELIGENT may not construct improvements or make Major Alterations to
its rooftop space or microwave transmission facilities without prior written
approval from Sprint. “Major Alterations” shall include (I) additional
construction by TELIGENT of support equipment within its rooftop space,
{ii) addition of mounted equipment not expressly contemplated by the
Collocation Application relating to such rooftop space and microwave
transmission tacilities, and (iii) any modification to the rooftop space.
“Major Alterations” shall not include (1) replacement of mounted equipment
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6.3

6.4

6.5

with like-sized or smaller mounted equipment or similar functionality, (i)
addition of mounted equipment expressly contemplated by the
Collocation Application relating to such rooftop space and microwave
transmission facilities and (i) routine repairs and maintenance to such
microwave transmission facilities.

TELIGENT s microwave equipment must comply with Bellicore Network
Equipment Building System (NEBS) Generic Equipment Requirements
(TR-NWT-000063), Electromagnetic Compatibility and Electrical Safety
Generic Criteria for Network Telecommunication Equipment (TR-NWT-
001089), and FCC OET Builletin 65 dated 08/97.

TELIGENT is responsible for providing cable from the radio frequency
(RF) equipment to the collocation cage.

Sprint will manage roof space on a first-come/first-served basis. Sprint
will work cooperatively with TELIGENT in determining suitable space for
TELIGENT microwave equipment.

If a third party elects to place equipment on ihe roof that obstructs an
existing line of sight, the third party application wil. be denied unless all
three parties mutually agree to move an existing arangement to allow for
a clear line of sight. The costs of this application will be bome by the third

party.
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PART C - ATTACHMENT Vi

RIGHTS OF WAY (ROW), CONDUITS, POLE ATTACHMENTS

Section 1.

Section 2.

Introduction

This attachment sets forth the requirements for Rights of Way, Conduits
and Pole Attachments.

Definitions

2.1 An "anchor” refers to a device, structure, or assembly which
stabilizes a Pole and holds it in place. An anchor assembly may consist
of a rod and fixed object or plate, typically embedded in the ground, which
is attached to a guy strand or guy wire, which, in tum, is attached to the
Pole. The term “anchor” does not include the guy strand which connects
the anchor to the Pole.

2.2 An “Attachment” is any placement of TELIGENT s facilities in or on
Sprint’s Poles, ducts, conduits, or Right of Way.

2.3 A "conduit® is a tube or protected trough that may be used to house
communication cables. Conduit may be underground or above ground
(for example, inside buildings) and may contain one or more inner ducts.

2.4 ~ A “conduit system"” is-any combination of ducts, conduits, ~ranholes
and handholes joined to form an integrated whole. Conduit systems may
pass through or originate in or terminate in other facilities which may be
physically connected to the conduit system .

2.5 A‘*duct® is a single enclosed path to house facilities to provide
Telecommunications Services.

2.6 The terms “facility” and “facilities” refers to any property, *
equipment, or items owned or controlled by any person or entity. The
terms “facility” and "“facilities® include, but are not limited to, Poles,
anchors, Pole hardware, wires, cables, strands, apparatus enclosures, or
any other items attached to a Pole or attached to hardware affixad to or
associated with a Pole; conduit and conduit systems and wires, cables,
optical conductors, associated hardware, or other equipment located
within a Conduit System. The terms “facility” and “facilities™ may also
include property, equipment, and items which do not occupy a conduit
system or which are not attached to a Pole or attached to hardware
affixed to or associated with a Pole.
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2.7  An "inner duct” is one of the single enclosed pathways locaied
within a duct, or buried separately without the benefit of a condult.

28 The term "Make Ready Work" refers to all work performed or 1o be
performed to prepare Sprint's Poles, Ducts, Conduits or other Right of
Way for the requested occupancy or attachment of TELIGENT s facilities.
“Make ready work” includes, but is not limited to, clearing obstructions, the
rearangement, transfer, replacement, and removal of existing facilities on
a Pole or in a conduit system where such work is required solely to
accommodate TELIGENT's tacilities. “Make ready work® may include the
repair, or modification of Sprint’s facilities {including, but not limited to,
conduits, ducts, or manholes) or the performance of other work required
to make a Pole, conduit or duct usable for the placement of TELIGENT's
facilities.

2.9 A“"manhole” is a subsurtace enclosure that personnel may enter
and use for the purposae of installing, operating, maintainii.g, and repainng
communications facilities.

2.10 A "handhole” is a subsurface enclosure that is too small for
personnel to enter and is used for the purpose of installir:g, operating,
maintaining, and repairing communications facilities.

2.11 A “Pole” refers to Sprint Poles and anchors and does not include
poles or anchors with respect to which Sprint has no legal authority to
permit attachments by other persons or entities.

2.12 A *Pole attachment” is the connection of a facility to a Pole. Some
examples of such facilities are mechanical hardware, grounding and
transmission cable, and equipment boxes.

2.13 A "Right of Way" ("ROW?") is the nght to use the land or other
property of another party to place poles, conduits, cables, or other
structures and equipment, or to provide passage to access such
structures and equipment for the purpose of providing
Telecommunications Services. A ROW may run under, on, or above
public or private property {inctuding air space above public or private
property) and may include the right to use discrete space in buildings.
building complexes, or other locations.

Requirements
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General

3.1.1 Sprint shall make Poles, ducts, conduits, conduit systems,
and other ROW available to TELIGENT for Attachments under the
terms and conditions set forth in this Section 3.

3.1.2 Sprint shall provide TELIGENT equal and non-discriminatory
access to Poles, ducts, condults, and other ROW, it owns or
controls. Such access shall be provided on terms and conditions
equal to that provided by Sprint to itself or to any other party
consistent with Section 224 of the Act. Further, Sprint shali not
preciude or delay aliocation of these facilities to TELIGENT
becauss of the potential needs of itself or of other parties, except
for work in progress, which may be retained for Sprint facilities
deployment within three hundred sixty-five (365) calendar days of
the date of the formal TELIGENT request.

3.1.3 Each of the parties shall designate to the other, on the basis
of specific operating regions, single points of contact {or negotiating
all issues relating to implamentation of this Section 3. The single
points of contact shall also be the contacts for all notices and
demands, offers and acceptances under this Section 3, unless
otherwise agreed in writing by the parties.

3.1.4 Excepting work in progress as described above, and
maintenance and emergency ducts as provided below, all usable
but unassigned spac# on Poles, or in ducts, conduits, or other
ROW owned or controlled by Sprint shall be available for the
attachments of TELIGENT, Sprint or other providers: of
Telecommunications Services or cable television systems. Spnnt
may reserve for emergency and maintenance purposes one duct in
each conduit section of its facility routes. Such duct shall be
equally accessible and available by any party with facilities in such
conduit section to use to maintain its facilities or to restore them in
an emergency. '

3.1.5 All TELIGENT facilities placed in or upon Sprint ROW shall
be clearty tagged or labeled with TELIGENT ownership
identification so that it may be readily identified by Sprint or its
contractors as TELIGENT facilities.

3.1.6 Access 0 Sprint Poles, ducts, conduits or other ROW by
TELIGENT or its designated personnel or contractors shall be
provided on an escorted basis and upon a reasonable request tor
access to such Poles, ducts, conduits or other ROW. TELIGENT
shall pay for one access escort based on an hourly rate of the
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appropriate level of escorting personnel as determined by Sprint,
unless Sprint and TELIGENT have reached agreement that no
escort is necessary, which may be negotiated on a case by case
basis. Such escort service shall be available on a reasonable basis
24 hours per day. .

Pre-Ordering Disclosure Requirements

3.2.1 TELIGENT may request information regarding the
availability and conditions of Poles, ducts, conduits and other ROW
prior to the submission ot Attachment Requests (as defined below).
Sprint shall provide information regarding the availability and
condition of Sprint’s Poles, ducts, conduits or other ROW for
Attachments within fifteen (15) business d..ss of a request. If it is
unable to inform TELIGENT about availability and conditions within
such fifteen-day interval, Sprint shail advise TELIGENT within ten
(10) business days after receipt of TELIGENT's information request
and will seek a mutually satisfactory time period for Sprint’s
response, which in no event shall exceed thirty (30) calendar days.
if Sprint’s response requires a field-based survey, TELIGENT shall
have the option to be present at the field-basad survey and Spnnt
shall provide TELIGENT at least two (2) calenaar days notice prior
to the start of such field survey. During and after the field based
survey, Sprint shall atlow TELIGENT personnel (with Sprint escort)
to enter manholes and view Pole structures 10 inspect such
structures in order to confirm usability or assess the condition of
the structure. ’

3.2.2 Sprint shall make existing route maps of | oles, ducts,
conduits or other Right of Way avaitable to TELIGENT, at a city
ievel, at Sprint's facilities within two (2) business days and if such
maps need to be generated, within ten (10) business days of
TELIGENT's request. Preparation of such maps requested by
TELIGENT shall be accommodated by Sprint on a reasonable
basis and at TELIGENT's expense, plus a reasonable *
administrative fee. In making these maps and drawings available,
Sprint makes no express or implied warmanty as to the accuracy of
these maps and drawings, except that they reflect the equivalent
accuracy and timeliness of information used by Sprint in its
operations.

3.2.3 Sprint shall invoice TELIGENT an administrative fee equal to
one hundred percent (100%) of the direct cost of providing maps
and drawings, in addition to the direct cost of copying any
requested maps or drawings.
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Attachment Requests

3.3.1 Sprint agrees to permit TELIGENT 1o place TELIGENT's
facilities on or in Sprint's Poles, ducts, conduits, and other ROW
pursuant to Attachment requests from TELIGENT approved in
accordance with this Section 3.3, on the terms and conditions set
forth herein and in the “"Attachment Request".

3.32 Atany time after the Approval Date, TELIGENT may submit
a written Attachment Request, in a form to be designated by Sprint,
to Sprint. An Attachment Request shall be deemed properly
submiitted H it identifies with specificity the Sprint Poles, ducts,
conduits, or other ROW for which TELIGENT seeks Attachment.
Sprint shall approve any properly submitted Attachment Request
within ten (10) business days, if the space has previously been
determined to be available under the procedures set forth in
Section 3.2.1 of this Attachment VI above. No Attachments shall
be placed on any Sprint Pole identified in an Attachment Request
untit the Attachment Request has been approved by Sprint,
TELIGENT may submit subsequent Attachment Hequests as
needed. TELIGENT shall have fuurteen {14) calendar days after
Sprint's retum of the approved Attachment f.aquest to TELIGENT
to execute the Attachment Request and retum the same to Spnnt.
If TELIGENT does not retum the Attachment Request within the
fourteen (14) calendar day interval specified above, then such
request shall be null and void and such ROW shall become

" immediately available to other parties. The approved Attachment

Request shall serve as the binding attachment contract between
the parties.

3.3.3 Together with Sprint's notice of approval of an Attachment
Request submi'ted by TELIGENT, Sprint shall also provide an
estimate of the Make Ready Work costs associated with making
the space aveilable for TELIGENT s Attachment. Sprintshall
complete any Make Ready Work required to enable TELIGENT to
install its facilities at both a reasonable cost and within a
reasonable time, both of which shall be agreed upon by Spnnt and
TELIGENT. If such agreement does not occur within ten (10)
calendar days of Sprint's provision of a quote for such work or
TELIGENT determines the quote is too high, TELIGENT may
complete Make Ready Work on its own or hire outside contractors
to do the work at TELIGENT's expense. Any contractors hired by
TELIGENT pursuant to this Section 3 shall meet Sprint’s
reasonable standards, which shall not exceed the equivalent
personnel qualifications of Sprint personnel performing the same
task. Sprint shall provide a security escort for TELIGENT and
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TELIGENT contractor and TELIGENT shall pay for such escon
based on &1 hourly rate. Where TELIGENT submits an
Attachment Request and subsequently fails to retum an executed
Attachment Request within fourteen calendar (14) days of Sprint's
notice of approval, TELIGENT shall reimburse Sprint for its
reasonable cost to provide pre-ordering information and any site
survey work and the Attachment Request shall become null and
void. Upon acceptance of an approved Attachment Réquest by
TELIGENT and its retum to Sprint, Sprint shall bill TELIGENT for
any Make Ready Work non-recurring charges, if Sprint is to
perform the Make Ready Work. Upon complation of any required
Make Ready Work by Sprint or upon receipt of the approved
Application Request by Sprint, whichever is later, written notice
shall be provided to TELIGENT granting access to the ROW and
advising TELIGENT of the date that monthly billing for such ROW
shall commence. TELIGENT shall have one hundred eighty (180)
calendar days 1o begin attachment and/or installation of its facilities
after recsipt of such notice. Any such construction shall be
completed by the end of three hundred sixty-five (365) calendar
days after receipt of such notice, unless TELIGENT notifies Spnnt
differently and Sprint agrees to such delay. TELIGENT notification
to Sprint shall be provided at least sixty (60) calendar days prior to
the expiration of the three hundred sixty-five (365) calendar day
period. if TELIGENT does not begin construction within this time
frame, Sprint will cease monthly billing to TELIGENT and the
access to the ROW and the Attachment Request shall be deemed
null and void. B

3.3.4 Sprint shall make space available to TELIGENT as soon as
any Make Ready Work to be provided by Sprint, as described in
Section 3.3.3, is completed. At that time, TELIGENT shall have the
right, subject to the terms and conditions of this Agreement, to
place and maintain the facilities described in the Attachment
Request in the space designated on or in Sprint's Poles, ducts,
conduits, and other ROW identified therein. TELIGENT May, at its
option, use TELIGENT or TELIGENT-designated personnel, which
TELIGENT shall identify to Sprint prior to beginning construction, to
attach its equipment to Sprint structures, subject to Sprint's
agreement with the proposed construction methods proposed by
TELIGENT to perform such work. Sprint shall provide a security
escort to accompany TELIGENT or its contractors and TELIGENT
shall pay for same based on an hourly rate. Sprint may stop
TELIGENT or its contractors’ construction activities if the same is
not performed in accordance with the approved methods. Any
such approval shall not be unreasonably withheld, delayed or
denied. Sprint may require dismissal of the TELIGENT or
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its option, litigate or appeal any such revocation or denial and if
TELIGENT is diligently pursuing such litigation or appeal,
TELIGENT may continue to maintain its Attachment. In doing so,
TELIGENT agrees to indemnify Sprint from and against any and all
costs resulting from Sprint's continuation of the Attachment which
is the subject of such litigation or appeal.

Capacity

3.5.1 When there is insufficient space on a Pole or in a Sprint
conduit to accommodate an TELIGENT-requested Attachment or
occupancy, Sprint shall, at TELIGENT s option: (1) replace the
Pole or conduit with one of greater height or capacity; or (2) permit
TELIGENT to repiace the Pole or conduit with a Sprint-fumished
Pole or conduit of greater height or capacity, or (3) place additional
Poles or conduits in the ROW. TELIGENT shall be obligated to
reimburse Sprint for its proportionate share of the actual costs
incurred.

3.5.2 Sprint shall permit TELIGENT to break out of £ nint conduit
and to maintain facilities within conduit space used by TELIGENT
and, where required by Sprint, shall provide TELIGENT designated
personnel with one escort and TELIGENT shall pay for such escort
based on an hourly rate. Such escort service shall be available
twenty-four (24) hours per day each day of the week.

3.5.3 Sprint shall permit manhole interconnections and breaking
out of Sprint manholes and shall provide TELIGENT with sufficient
space in manholes for the racking and storage of cable and other
materials as requested by TELIGENT. Sprint reserves the nght to
deny nonstandard requests to break out of manholes where the
location in which TELIGENT wants to break out is blocked by a
cable rack. .

3.5.4 Sprint shall take all reasonable measures to allow access
and/or egress to all conduit systems. This shall include but not be
limited to Sprint's removal, upon TELIGENT's request, of any
retired cable for conduit systemns to allow for the efficient use of
conduit space within a reasonable period of time. If the parties are
unable to agree on what is reasonable (in terms of measures or
time intervals), the matter may be submitted in accordance with the
Dispute Resolution Procedures, described in Part A of this
Agreement, by either party.
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3.5.5 Where a spare inner duct does not exist, Sprint shall allow
installation of an inner duct in a spare Spnnt conduit. The
procedure set forth in Section 3.3.3 shall govem such installation.

3.5.8 Neither party shall attach, or permit other entities to attach
facilities on existing facilities of the other without the other party's
prior written consent. Such consent will not be unreasonably
withheld if the requested use is to facilitate use of the ROW by
Sprint or any other party on a temporary basis until such
reasonable time as the ROW can be expanded.

3.5.7 TELIGENT acknowledges that, from time to time, it may be
necessary or desirable for Sprint to change out Poles, relocate,
reconstruct, or modify portions of its conduit system or rearrange
tacilities contained therein or connected thereto and that such
changes may be necessitated by Sprint’'s business needs or by
factors outside of Sprint's control, such as the decision by a
municipality to widen streets or authorized application of another
entity seeking access to Sprint's Poles or conduit systems.
TELIGENT agrees that TELIGENT will, upon Sprint's request and
at Sprint's expense, but at no cost to TEL'GENT so long as no
additional cost is incurred by Sprint as a result of TELIGENT being
attached, paricipate with Sprint (and other licensees) in the
relocation, reconstruction, or modification of Sprint's conduit
system or facilities rearrangement.

Sharing of Right of Way

3.6.1 Spnint shall offer the use of such ROW it has obtained from
a third party to TELIGENT, 1o the extent that Sprint's agreement
with the third party explicitty permits Spnint to grant such rights to
TELIGENT. I)f said third party agreement does not expficitly permit
Sprint to grant such rights to TELIGENT, Sprint will, upon
TELIGENT's request, grant said rights to TELIGENT provided that
TELIGENT agrees, in writing, to indemnity, defend and Hold Sprint
harmiess from and against any loss, cost, claim, liability, damage
and expense (including reasonable attomay fees) to third parties
relating to or arising out of the grant of such right of use to
TELIGENT.

Emer yency Situations
3.7.1 Within fifteen (15) business days after the Approval Date,
Spnint and TELIGENT shall mutually agree on a non-discriminatory

pnority method {0 access Sprint manholes and conduits in
emergency siluations.
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Attachment Fees

3.8.1 TELIGENT shall pay Sprint an Attachment fee consistent
with the Act, the FCC's implementing rules and regulations
promulgated thereunder, and/or any relevant state commission
order, for each Sprint facility upon which TELIGENT obtains
authorization to place an Attachment. The parties agrbe that any
new FCC rules and regulations setting forth a new methodology for
determining the Attachment fee shall govem the establishment of
the pricing of Attachments.

3.8.2 Sprint shall maintain an inventory of the Sprint facilities
occupied by TELIGENT based upon the cumulative facilities
specified in all Attachment Requests approved in accordance with
Section 3.3. TELIGENT shall provide Sprint with “as built” drawing
after each Attachment is completed. TELIGENT shall have the
right to remove any Attachment at any time, and it shali be
TELIGENT's sole responsibility to notity Sprint of any and all
removals by TELIGENT of its Attachmeats from Sprint's {acilities.
Such notice shall be provided to Sprint at least thirty (30) calendar
days prior to the removal of the Attachment and shall take the form
of a notice of removal. TELIGENT shall remain liable for an
Attachment fee for each Sprint tacility included in all approved
Attachment Requests until a notice of removal has been received
by Sprint or TELIGENT cancels an Attachment pursuant to Section
3.13. Sprint may, at its option, conduct a physicai inventory of the
Attachments for purposes of determining the Attachment fees to be
paid by TELIGENT under this Section 3.

Additions and Modifications to Existing Attachments

3.9.1 TELIGENT shall not modify, add to or replace facilities on
any pre-existing Attachment without first notifying Sprint in writing
of the intended modilfication, addition or replacement at Rast thirty
(30) calendar days prior to the date the activity is scheduled to
begin. The required notification shall include: (1) identification of
the impacted Attachment, (2) the date the activity is scheduted to
begin, (3) a descnption of the planned modification, addition or
replacement, (4) a representation that the modification, addition or
replacement will not require any space other than the space
previously designated for TELIGENT's Attachments, and (S) a
representation the modification, addition or replacement will not
impair the structural integrity of the facilities involved.
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3.8.2 If the modification, addition or replacement specified by
TELIGENT in its notice will require more space than that currently
allocated to TELIGENT or will require the reinforcement of
replacement of or an addition of support equipment to the facilities
invotved in order to accommeodatg TELIGENT's modification,
addition or replacement, TELIGENT will submit an Attachment
Request in compliance with Section 3.3 in onder to obtain
authorization for the modification, addition or replacement of its
facilities.

Noncompliance

3.10.1 |f, at any time, Sprint detemines that TELIGENT's facilities
or any part thereof have not been placed or maintained or are not
being used in accordance with the requirements of this Section 3,
Sprint may send written notice to TELIGENT specifying the alieged
noncompliance. If TELIGENT does not dispute Spnint’s assertion
in writing within thirty (30) calenda: days of receipt thereof,
TELIGENT will, within sixty (60) calendar day: of receipt of the
notice of noncompliance, provide Sprint with a schedule for
bringing TELIGENT's facilities into compliance (which schedule
shall be subject to Sprint's agreement, which agreement shall not
be unreasonably withheid) and shall bring such facilities into

~ compliance within the time periods specified in such schedule.

an

3.10.2 Hf TELIGENT disputes Sprint's assertion of noncompliance,
TELIGENT shall notify Sprint of the basis of TELIGENT s belief that
TELIGENT's facilities are compliant. If the parties are unable to
agree on whether a noncompliance exists within thirty (30) calendar
days of receipt of the noncompliance natice by TELIGENT, then
the issue shall be resolved pursuant to the Dispute Resolution
Procedures set forth in Part A of this Agreement.

Surveys and inspections of Attachments

3.11.1 The exact location of Attachments on or in Sprint’s facilities
may be detemmined through a survey {(at Sprint’s expense) to be
made not more than once per calendar year by Sprint. If so
requested, TELIGENT and/or any other entity owning or jointly
owning the facilities with Sprint may participate in the survey.

3.11.2 Apart from surveys conducted in accordance with Section
3.11.1 above, Sprint shall have the right to inspect (at Spnnt's
expense) any Attachment on or in Sprint’s facilities as conditions
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may warrant upon written notice to TELIGENT. No joint survey or
inspection by Sprint shall operate to relieve TELIGENT of any
responsibility, obligation or liability assumed under this Agreement.

Notice of Modification or Alteration of Poles, Ducts, Conduits, or
Other ROW by Sprint

3.12.1 It Sprint plans to modify or alter any Sprint tacilities upon
which TELIGENT has Attachments, Sprint shall provide TELIGENT
notice of the proposed modification or alteration at least sixty (60)
calendar days prior to the time the proposed modification or
alteration is scheduled to take place. if TELIGENT decides not to
modity or add to its existing Attachment, TELIGENT shall
participate at no cost in such modification and rearrangement. If
TELIGENT adds to or modifies its facilities TELIGENT shall be
charged its proportionate share of the reasonable costs incurred by
Sprint for such modification or rearrangement. TELIGENT shall
make all rearrangements of its {acilities within such period of time,
which shall not be less than sixty (60) calendar days, as is jointly
determined 10 be reasonable by the partie ; based on the amount of
rearrangemsents necessary and a desire to munimize chances for
service interruption or facility-based service denial to an TELIGENT
customer.

Termination of Section 3 or An Individual Attachment by TELIGENT

3.13.1 This Section 3 may be terminated by TELIGENT any time
prior to the expiration of its term by providing written notice to Spnnt
of its intent to terminate not less than ninety (30) calendar days
prior 1o the date such termination is to become effective. Within
one hundred twenty (120) calendar days after the date this Section
3 is teminated, TELIGENT shall cause all of its Attachments 1o be
removed from all of Sprint's Poles. In the event TELIGENT {ails to
remove its Attachments as required by this Section 3, Sppnt shall
have the option to remove all such Attachments and store them in
a public warehouse or elsewhere at the expense of and for the
account of TELIGENT without Sprint being deemed guilty of
traspass or conversion, and without Sprint becoming liable for any
loss or damages to TELIGENT occasioned thereby.

3.13.2 Sprint may terminate, at any time, an Attachment under this
Agreement upon thirty (30) calendar days in connection with any
taking or condemnation of property on which such Attachment ts
located by a competent authority for any public use or purpose.

Abandonment
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3.14.1 Nothing in this Agreement shall prevent or be construed to
prevent Sprint from abandoning, selling, assigning or otherwise
disposing of any Poles, conduit systems, or other Sprint property
used for Attachments, provided, however, that Sprint shall
condition any such sale, assignment or other disposition subject to
the rights granted to TELIGENT pursuant to this Agreement. Sprint
shall promptly notify TELIGENT of any proposed sale, assignment
or other disposition of any facilities or other Sprint property used for
TELIGENT's Attachments.

Dispute Resolution Procedures

3.15.1 {f either party has declared the other in detault of any
provisions of this Attachment V1, or has otherwise notified the
other party that it is not in compliance with the terms of this Section
3, either party may invoke the Dispute Resolution Procedures,
described in Part A of this Agreement, or the procedures described
in the Act, the FCC's First Interconnection Order. §1217-1231 and
the FCC's Rules at 47 CFR § 1.1401-1.1416. In the event either
party invokes the Dispute Resolution Procedur s as provided
herain, Sprint will continue to process Attachment Requests
pursuant to this Section 3.

3.15.2 Sprint wili not be relieved of its obligations to process
Attachment Requests by TELIGENT if TELIGENT is alleged to be
in default of this Secfion 3 for nonpayment of fees and charges due
Sprint under this Section 3, so long as such default is (1) the
subject of Dispute Resolution Procedures as set forth in Part A of
this Agreement; or (2) being adjudicated before the FCC or any
other court, regulatory body, agency, or tribunat having junsdiction
over such dispute.

101



ORDER NO. PSC-9B-1513-FOF-TP
DOCKET NO. 981053-TP
PAGE 111 ATTACHMENT A

Section 1.

Section 2.

PART C - ATTACHMENT Vil

INTERIM NUMBER PORTABILITY
Sprint Provision of interim Number WIW

Sprint shall provide interim number portability in accordance with
requirements of the Act and FCC Rules and Regulations. INP shall be
provided with minimum impainment of tunctionality, quality, reliabllity and
convenience to subscribers of TELIGENT services.

interim Number Portability (INP)

{NP shall be provided to the extent technical capabilities allow, by Remote
Call Forwarding ("RCF™} or Direct Inward Dialing (DID).

2.1 Remote Call Forwarding: Remote Call Forwarding {(RCF) is an INP
method to provide subscribers with service-proider portability by
redirecting calls within the telephone network. When RCF is used to
provide intefim number portability, calls to the portea number wili first
route to the Sprint switch to which the ported number was previously
assigned. The Sprint switch wiil then forward the call to a number
associated with the TELIGENT designated switch to which the number is
ported. TELIGENT may order any additional paths to handle multiple
simultaneous calls to the same ported telephone number.

2.2 DID is an INP method that makes use of direct inward dialing
trunks. Each DID trunk group used for INP is dedicated to carmying FLEX-
DID INP traffic between the Sprint end office and the TELIGENT switch.
Traffic on these trunks cannot overfiow to other trunks, so the number of
trunks shall be conservatively engineered by Sprint. Also, inter-switch
Stgnalmg is usually limited to mutti-frequency (MF). This proc!udes
passing CLID to the TELIGENT switch.

2.3. The trunking requirements will be agreed upon by Sprint and
TELIGENT resultant irom application of sound engineening principles.
These trunking options may include SS7 signaling, inband signaling, and
may be one way or two way. The trunks used may be the same as those
used for exchange of other Local Traffic and toll traffic between Sprint and
TELIGENT.

2.4 LERG Reassignment: Portability for an entira NXX shall be
provided by utilizing reassignment of the block to TELIGENT through the
Local Exchange Routing Guide (LERG). Updates to translations in the
Sprint switching office from which the telephone number is ported will be
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made by Sprint prior to the date on which LERG changes become
effective, in order to redirect calls to the TELIGENT switch via route
indexing.

2.5

Other Currently Available Numbet Portability Provisions:

2.5.1 Where SS7 is available, Sprint shall exchange with
TELIGENT, SS7 TCAP messages as required for the *
implementation of Custom Local Area Signaling Services (CLASS)
or other features available in the Sprint network, if technically
feasible.

2.5.2 Upon notification that TELIGENT will be initiating INP, Spnnt
shall disclose to TELJGENT any technical or capacity limitations
that would prevent use of the requested INP in the affected
switching office. Sprint and TELIGENT shall cooperate in the
process of porting numbers to minimize subscriber nut-of-service
time, including updating switch translations where necessary within
five (5) minutes after notification that physical cut-over has been
completed (or initiated), as TELIGENT inay dasignate.

2.5.3 For INP, TELIGENT shall have the right to use the existing
Sprint 911 infrastructure for all 911 capabilities. When RCF is used
for TELIGENT subscribers, both the ported numbers and shadow
numbers shall be stored in ALI databases. TELIGENT shail have
the right to verify the accuracy of the information in the ALI
databases. )

2.5.4 When any INP method is used to port a subscriber, the
donor provider must maintain the Line Information Database (LIDB)
record for that number to reflect appropriate conditions as reported
to it by the porting service provider. The donor must outclear call
records to TELIGENT for billing and collection from the subscnber.
Until such time as Sprint's LIDB has the software capability to
recognize a ported number as TELIGENT's, Sprint shall store the
ported number in its LIDB at no charge and shall retain revenue for
LIDB loock-ups to the ported number. At such time as Sprint's LIDB
has the software capability to recognize that the ported number is
TELIGENT's then, if TELIGENT desires to store numbers on
Sprint's LIDB, the parties shall negotiate a separate LIDB database
storage and look-up agreement.

2.5.5 Sprint should send a CARE transaction 2231 to notify IXC
that access is now provided by a new TELIGENT for that number.
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Section 3. Requirements for INP

3.1 Cut-Over Process

3.1.1 Sprint and TELIGENT shall cooperate in the process ot
porting numbers from one carrier to ancther so as to limit service
outage for the ported subscriber.

3.1.1.1 For a Coordinated Cutover Environment, Sprint shall
verbally coordinate with TELIGENT the disconnect and
switch translations as close o the requaested time as
possible. The coordination shall be pre-specified by
TELUIGENT and agreed to by both parties and in no case
shall begin more than 30 minutes after the agreed upon
time.

3.1.1.2 For a Non-Coordinated Cutover Environment, Sprint
shall schedule a mechanized update of disconnect and
switch translations at the TELIGENT requested cutover time.
Such updates will be available to TELIGENT at parity with
Sprint's own availability for such activity. Sprint shall provide
an operations contact whom TELIGENT can reach in the
event manual intervention is needed to complete the
cutover. In the event of manual intervention, and it Sprint is
unabie to resolve the issue within sixty (60) minutes, Sprint
shall notity TELIGENT of the issue and TELIGENT and
Sprint shall determine the plan to resolve it.

3.2 Testing

Sprint and TELIGENT shall cooperate in conducting TELIGENT's testing
to ensure interconnectivity between systems. Sprint shall inform
TELIGENT of any system updates that may affect the TELIGENT network
and Sprint shall, at TELIGENT's request, perform tests to validate the
operation of the network. Additional testing requirements may apply as
specified by this Agreement.

3.3 Installation Timeframes

3.3.1 Installation Time Frames for RCF ILNP where no other work
is required, will be as follows:

3.3.1.1 Business Lines and Trunks:
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3.3.1.1.1 After the FOC date has been established:
Orders of 1-20 lines in threa {3) business days;
Orders of 21-40 lines in seven (7} business days:
Orders of 41-60 in twelve (12) business days;
Orders of over 60 [nes will have an installation
timeframe mutually agreed upon by Sprint and
TELIGENT.

3.3.1.2 BResidential Lines:

3.3.1.2.1 Within two (2) business days of Service
Order Receipt by Sprint.

3.3.2 If a subscriber elects to move its Telephone Exchange
Service back to Sprint while on an INP amrangement, Sprint shall
notify TELIGENT of the Subscriber’s termination of service with
TELIGENT and the Subscriber's instructions regarding its
telephone number(s) within two (2) business days of receiving
notification from the Subscriber.

Call Referral Announcements

3.4.1 Sprint shall allow TELIGENT to order all referral
announcements, and specify the particular announcement from
Sprint's standard set of call referral announcement options, on a
per telephone number basis, for telephone numbers which
TELIGENT has ported from Sprint to TELIGENT and for which INP
measures have, at TELIGENT's direction, been terminated.

Engineering and Maintenance

Sprint and TELIGENT will cooperate to ensure that performance of
trunking and signaling capacity is engineered and managed at levels
which are at parity with that provided by Sprint to its subscribers-and to
ensure effective maintenance testing through activities such as routine
testing practices, network trouble isolation processes and review of
operational elements for translations, routing and network fault isolation.

3.6

Operator Services and Directory Assistance

With respect to operator services and directory assistance associated with
INP for TELIGENT subscribers, Sprint shall provide the following:

3.6.1 While INP is deployed :

105



ORDER NO.

DOCKET NO.

PAGE 115

3.7

PSC-98-1513-FOF-TP

981053-TP
ATTACHMENT A

3.6.1.1 Sprint shall allow TELIGENT to order provisioning of
Telephone Line Number (TLN) calling cards and Billed
Number Screening (BNS), in its LIDB, for ported numbers,
as specified by TELIGENT. Sprint shaii continue to allow
TELIGENT access to its LIDB. Other LIDB provisions are
specified in this Agreement.

3.6.1.2 Whaere Sprint has control of directory listings for
NXX codes containing ported numbers, Sprint shall maintain
entries for ported numbers as specified by TELIGENT.

3.6.2 Sprint shall provide a 10-Digit Global Title Translation (GTT)
Node for routing queries for TCAP-based operator services (e.g.,
LIDB).

3.6.3 Sprint OSS shall meet all requirements specified in “Generic
Operator Services Switching Requirements for Number Portability,”
Issue 1.00, Final Draft, April 12, 1996. Editor - Nortel.

Number Reservation

3.7.1 When a subscriber ports to another service provider and has
previously secured, via a tariffed offering, a reservation of line
numbers from the donor provider for possible activation at some
future point, these reserved but inactive numbers shall "port” along
with the active numbers being ported by the subscriber in order to
ensure that the end user subscriber will be permitted to expand its
service using the same number range it could use if it remained
with the donor provider.
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GENERAL BUSINESS REQUIREMENTS

Section 1. General Business Requirements

1.1 Procedures

1.11

1.1.2

Contact with Subscribers

1.1.1 1 Each.Party at all times shall be the primary contact and
account control! for all interactions with its subscribers, except as
specified by that Party. Subscribers include active subscribers as
woll as those for whom service orders are pending.

1.1.1.2 Each Party shall ensure that any of its personnel who may
receive subscriber inquiries, or otherwise have opportunity for
subscriber contact from the other Party’s subscribers regarding the
other Party’s services: (i) provide appror.iate referrals 1o
subscribers who inquire about the other Party’s services or
products; (ii} do not in any way disparage or discriminate against
the other Party, or its products or services; and (iii) do not provide
information about its products or services during that same inquiry
or subscriber contact.

1.1.1.3 Sprint shall not use TELIGENT s request for subscriber
information, order submission, or any other aspect of TELIGENT's
processes or servicas to aid Sprint's marketing or sales efforts.

Expedite, Escalation, and Disaster Procedures

1.1.2.1 No later than thirty (30) days after the Approval Date of
this Agreement, Sprint and TELIGENT shall develop mutually
acceptable escalation and expedite procedures which may be
invoked at any point in the Service Ordering, Provisioning,
Maintenance, and Subscriber Usage Data transfer processes to
facilitate rapid and timely resolution of disputes. In addition, Sprint
and TELIGENT will estabiish intercompany contacts lists for
purposes of handling subseriber and other matters which require
attention/resolution outside of normal business procedures within
thirty (30) days after the Approval Date of this Agreement. Each
party shall notify the other party of any changes o its escalation
contact list at least one (1) week before such changes are eftective.
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1.1.2.2 No later than thirty (30) days after the Approval Date of this
Agreement, Sprint shall provide TELIGENT with contingency plans
for those cases in which normal Service Ordering, Provisioning,
Maintenance, Billing, and other procedures for Sprint's unbundled
Network Elements, features, funcfions, and resale services are
inoperable.

Subscriber of Record

1.1.3.1 Sprint shall recognize TELIGENT as the Subscriber of
Record for all Network Elemaents or sarvices for resale ordered by
TELIGENT and shall send all notices, invaices, and information
which pertain to such ordered services directly to TELIGENT.
TELIGENT will provide Sprint with addresses to which Sprint shall
send all such notices, invoices, and information.

Service Offerings

1.2.1

. Sprint shall provide TELIGENT with access to new services,

features and functions concurmrent with Spnint's nctice to TELIGENT of

such

changes, if such service, feature or function is ‘1stalled and available

in the network or as soon thereafter as It is installed and available in the
network, so that TELIGENT may conduct market testing.

1.2.2

Essential Services

"~ 1.2.2.1 For purposes of service restoral, Sprint shall designate a

1.2.3

1.2.4

TELIGENT access line as an Esseantial Service Line (ESL) at Panity
with Sprint's treatment of its own subscribers and applicable state
law or regulation, if any.

TVY/TDD

1.2.3.1 Sprint shall cooperate with TELIGENT to provide
Telecommunications Services at parity to serve TTY/TDD
subscribers.

Blocking Services

Upon request from TELIGENT, Sprint shali provide blocking of 700,
900, and 976 services, or other services of similar type as may now
exist or be developed in the future, and shall provide Bifled Number
Screening (BNS), including required LIDB updates, or equivalent
service for blocking complation of bill-to-third party and collect calils,
on a line, PBX, or individual service basis. Blocking shall be
provided the extent (a) it is an available option for the
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Telecommunications Service resold uy TELIGENT, or (b) it is
technically feasible when requested by TELIGENT as a function of
unbundied Network Elements.

Training Support

1.2.5.1 Sprint shall provide training, on a non-discriminatory basis,
for all Sprint employees who may communicate, either by
telephone or face-to-face, with TELIGENT subscribers. Such
training shall include compliance with the branding requirements of
this Agreement including without limitation provisions of forms,
business cards and "Not at Home' notices.

Carier ldentification Codes
Sprint shall provide to TELIGENT the active Codes (CIC) for both

Diaj 1 and 800 services for each of its access tandems and shall
provide updates promptly as those codes change from time io time.

Ordering and Provisioning

General Business Requirements

2.1.1

2.1.2

Ordering and Provisioning Parity

2.1.1.1 Spnint shall provide necessary ordering and provisioning
business process support as well as those technicat and systems
interfaces as may be required to enable TELIGENT to provide the
same level and quality of service for all resale services, functions,
features, capabilities and unbundied Network Elements at Parity.

Local Camier Service Center (LCSC)/Single Point of Contact
(SPOC)

2.1.2.1 Sprint shall provide a Local Carrier Service Center or
equivalent which shall serve as TELIGENT s Single Point of
Contact (SPOC) for all activities involved in the ordering and
provisioning of Sprint's unbundied Network Elements, features,
functions, and resale services.

2.1.2.2 The SPOC shall provide to TELIGENT a nationwide
telephone number (available from 6:00 a.m. to 8:00 p.m. Eastemn
Standard Time, Monday through Friday, and 8:00 am through 5:00
P.M. Eastern Standard Time on Saturday) answered by competent,
knowledgeable personnel and trained to answer questions and
resolve problems in connection with the ordering and provisioning
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of unbundied Network Elements (except those associated with
local trunking interconnection), features, functions, capabilities, and
resale sarvices.

2.1.2.3 Sprint shall provide, as requested by TELIGENT, through
the SPOC, provisioning and premisas visit instaliation support in
the form of coordinated scheduling, status, and dispatch
capabilities during Sprint’s standard business hours and at other
times as agreed upon by the parties to meet subscriber dem-nd.

Street Address Guide (SAG)

2.1.3.1 Within thirty (30) days aftar the Approval Date of this
Agreement or as otherwise mutually agreed, Sprint shail provide to
TELIGENT the SAG data, or its equivalent, in an electronic format
mutually agreeable to the parties. All changes and updates to the
SAG shall be provided to in a mutually agreed format and
timeframe.

CLASS and Custom Features

2.1.4.1 TELIGENT may order the entire set of CLASS, CENTREX
and Custom features and functions, or a subset of any one of such
features.

Number Administration/Number Reservation

2.1.5.1 Sprint shall provide testing and loading of TELIGENT's
NXX on the same basis as Sprint provides itself or its affiliates.
Further, Sprint shall provide TELIGENT with access 1o abbreviated
dialing codes, access arrangements for 555 line numbers, and the
ability to obtain telephone numbers, including vanity numbers, while
a subscriber is on the phone with TELIGENT. Sprint shall provide
the same range of number choices to TELIGENT, including choice
of exchange number, as Sprint provides its own subscribers.
Reservation and aging of numbers shall remain Sprint’s

responsibility.

2.1.5.2 In conjunction with an order for sarvice, Sprint shalt accept
TELIGENT orders for vanity numbers and blocks of numbers for
use with-complex services including, but not limited to, DID,
CENTREX, and Hunting arrangements, as requested by
TELIGENT.

2.1.5.3 For simple services number reservations and aging ot
Sprint's numbers, Sprint shall provide real-time confirmation of the

1o
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number resarvation. For number resarvations associated with
complex services, Sprint shall provide confirmation of the number
reservation within twenty-four (24) hours of TELIGENT's request.
Consistent with the manner in which Sprint provides numbers to its
own subscribars, no telephone number assignment is guaranteed
until service has been installed.

2.2 Service Order Process Requirements :

2.2.1 Service Migrations and New Subscriber Additions

2.2.1.1 For resale services, Sprint shall not disconnect any
subscriber service or existing features at any time during the
migration of that subscriber to TELIGENT service without prior
TELIGENT agreement.

2.2.1.2 For services provided through unbundled Network
Elements, Sprint shall recognize TELIGENT as an agent, in
accordance with OBF developed processes, for the subscriber in
coordinating the disconnection of services provided oy another
TELIGENT or Sprint. In addition, Sprint and TELIGENT will work
cooperatively 10 ensure that a subscriber is not disconnected from
service during these conversions.

2.2.1.3 Unless otherwise directed by TELIGENT and when
technicaily capable, when TELIGENT orders resale services or
Network Elements all trunk or telephone numbers cummently
associated with existing services shall be retained without loss of
feature capability and without loss of associated ancillary services
including, but not limited to, Directory Assistance and 911/E911
capability.

2.2.1.4 For subscriber conversions requiring coordir...ted cut-over
activities, on a per order basis, Sprint and TELIGENT willagree on
a scheduled conversion time, which will be a designated four-hour
time pariod within a designated date.

2.2.1.5 End user service interruptions shall be heid to a minimum,
and in any event shall not exceed the time Sprint experiences when
performing such work for its own subscribers.

2.2.1.6 A general Letter of Agency ("LOA”") initiated by Carrier or
Sprint will be required to process a PLC or PIC change order. No
LOA signed by the end-user will be required 1o process a PLC or
PIC change ordered by Carrier or Sprint. Carrier and Sprint agree
that PLC and PIC change orders will be supported with appropnate
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documentation and verification as required by FCC and
Commission rules. In the event ot a subscriber complaint of an
unauthorized PLC record change where the Party that ordered
such change Is unable to produce appropriate documentation and
verification as required by FCC and Commission rules (or, if there
are no rules applicable to PLC record changes, then such rules as
are applicable to changes in long distance carriers of record), such
Party shall be liable to pay and shall pay ail nonrecurring charges
assoclated with reestablishing the subscriber’s local service with
the original local camier.

intercept Treatment and Transfer Service Announcements

2.2.2.1 Sprint shall provide unbranded intercept treatment and
transfer of service announcements to TELIGENT s subscribers.
Sprint shall provide such treatment and transfer of service
announcement in accordance with local tariffs and as provided to
similarly situated Sprint subscribers tor all service disconnects,
suspensions, or transters.

Due Date

2.2.3.1 Sprint shall supply TELIGENT with due date intervals, in
parity with Sprint's due date intervals for similar services, 10 be
used by TELIGENT personnel to determine saervice installation

dates.

22.4

2.2.5

2.2.3.2 Sprint shall use best efforts to complete orders by the
TELIGENT requested DDD within agreed upon intervals and
performance measures.

Subscriber Premises Inspections and installations

2.2.4.1 TELIGENT shall perform or contract for all TELIGENT's
needs assessments, including equipment and installation
requirements, at the subscriber premises.

2.2.4.2 Sprint shall piovide TELIGENT with the ability to schedule
subscriber premises installations. The parties shall mutually agree
on an interim process to provide this functionality during the
implementation planning process.

Firm Order Confirmation (FOC)

2.2.5.1 Sprint shall provide to TELIGENT, a Firm Order
Confirmation (FOC) for each TELIGENT order. The FOC shall

1z
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contain the appropriate data elements as dafined by the OBF
standards.

2.2.5.2 For a revised FOC, Sprint shail provide standard detail as
defined by the OBF standards.

2.2.5.3 Sprint shall provide to TELIGENT the date that sefvice is
scheduled to be installed.

Order Rejections

2.2.6.1 Sprint shall reject and retum to TELIGENT any order that
Sprint cannot provision, due to technical reasons, missing
information, or jeopardy conditions. When an order is rejected,
Sprint shall, in its reject notification, specificaily describe all of the
reasons for which the order was rejaected. Sprint shall not reject
any orders on account of the Desired Due Date.

Service Order Changes

2.2.7.1 If an installation or other TELIGENT ordered work requires
a change from the original TELIGENT servicu order in any manner,
Sprint shall cali TELIGENT in advance of performing the installation
or other work to obtain authorization. Sprint shall then provide
TELIGENT an estimate of additional labor hours and/or matenals.
After all installation or other work is completed, Sprint shall
promptly notity TELIGENT of costs.

2.2.7.1.1 If additional work is completed on a service order,
as approved by TELIGENT, the cost of the additional work
must be reported promptly to TELIGENT.

2.2.7.1.2 if a service order is partially completed, notification
must identify the work that was done and work remaining to

complete. .
2.2.7.2 If a TELIGENT subscriber requests a service change at the
time of installation or other work being performed by Sprint on

behalf of TELIGENT, Sprint, while at the subscnber premises, shall
direct the TELIGENT subscriber to contact TELIGENT.

Cooperative Testing

2.2.8.1 Network Tesling

3
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2.2.8.1.1 Sprint shall perform all its standard pre-service
testing prior to the completion of the order.

2.2.8.1.2 Within 24 hours of TELIGENT's request for
scheduled cooperative maintenance testing, Sprint shall
perform said testing with TELIGENT (including trouble
shooting 10 isolate any problems) to test Network Elements
purchased by TELIGENT in order to identify any problems.

2.2.9 Service Suspensions/Restorations

2.2.9.1 Upon TELIGENT s request through an Industry Standard
(OBF) Suspend/Restore Order, or mutually agreed upon interim
procedure, Sprint shall suspend or restore the functionality of any
Network Element, feature, function, or resale service to which
suspend/restore is applicable. Sprint shalt provide restoration
priority on a per network element basis in a manner that conforms
with any applicable regulatory Rules and Regulatons or
govemment requiremnents.

2.2.10 Order Completion Notification

2.2.10.1 Upon compietion of the requests submitted by
TELIGENT, Sprint shall provide to TELIGENT a completion
notification in an industry standard (i.e. OBF) or in a mutually
agreed format. The completion notification shall include detail of
the work performed, 1o the extent this is defined within OBF
guidelines, and in an interim method until such standards are
defined.

2.2.11 Specific Unbundling Requirements

2.2.11.1 TEUGENT may order and Sprint shall provision
unbundied Network Elements. However, it is TELIGENT's
responsibility to combine the individual network elements-should it
desire to do s0.

2.2.11.2 When TELIGENT orders Network Elements that are
currently connected Sprint shall ensure such Network Elements
remain connected and functional without any disconnection or
disruption. This shall be known as Contiguous Network Connection
of Network Elements. There shall be no charge for such pre-
existing connections.

2.3 Systems Interfaces and information Exchanges

L4
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23.1 Genenal Requirements

2.3.1.1 Sprint shall provide to TELIGENT Electronic Interface(s) for
transfemring and recetving information and executing transactions
for all business functions directly or indirectly related to Service
Ordering and Provisioning of Network Elements, features, functions
and Telecommunications Services, as specified in Extibit to Part A.
The Interface(s) shall be developed/designed for the transmission
of data from TELIGENT to Sprint, and from Sprint to TELIGENT.

2.3.1.2 Interim interfaces or processes may be modified, if so
agreed by TELIGENT and Sprint, during the interim period.

2.3.1.3 Until the reai-time, Electronic interface is available, Sprint
agrees that the Local Carmrier Service Center (LCSC) or similar
function will accept TELIGENT orders. Orders will be transmitted
to the LCSC via an interface or method agreed upon by TELIGENT

and Sprint.

2.3.2 For any TELIGENT subscriber Spnnt shall provide, subject to
appiicable rules, orders, and decisions, TELIGENT with access to
Customer Proprietary Network Information (CPNI) without requinng
TELIGENT to produce a signed Lefter of Agency (LOA), based on
TELIGENT's blanket representation that subscriber has authonzed
TELIGENT to obtain such CPNI.

2.32.1 The preordering Electronic interface includes the
provisioning of Customer Proprietary Network information (CPNI)
information from Sprint to TELIGENT. The Parties agree to
execute a Letter of Authorization (LOA) agreement prior to
requesting CPNI for a Sprint end user, and to request end user
CPNI only when the end user has specifically given pemmission to
receive CPNI. The Parties agree that they will conform to FCC
and/or state regulations regarding the provisioning of CPNI
between the parties, and regarding the use of that information by
the requesting arty.

2.3.22 The requesting Party will document end user permission
obtained to receive CPNI, whether or not the end user has agreed
to change local service providers. For end users changing service
from one party to the other, specific end user LOAs may be
requested by the Party receiving CPNI requests to investigate
possible slamming incidents, and for other reasons agreed to by
the Parties. The recelving Party may also request documentation
of an LOA if CPNI is requested and a subsequent service order for
the change of local service is not received.

15
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2.3.2.3 On a schedule to be detemmined by Sprint, Sprint will
perform a comparison of requests for CPNI to service orders
received for the change of Local Service to TELIGENT. Sprint will
produce a report of unmatched requests for CPNI, and may require
an LOA from TELIGENT for each unmatched request. TELIGENT
agrees to provide evidence of end user pemission for receipt of
CPNI for all end users in the request by Sprint within three (3)
business days of receipt of a request from Sprint. Should Sprint
determine that there has been a substantial percentage of
unmatched LOA requests, Sprint reserves the right to immediately
disconnect the preordering Electronic Interface.

2.3.2.4 it TELIGENT is not able to provide the LOA for 95% of the
end users requested by Sprint, or if Sprint determines that the LOA
is inadequate, TELIGENT will be considered in breach of the
agreement. TELIGENT can cure the breach by submitting to Sprint
evidence of an LOA within three (3) business days of notification of
the breach.

2.3.2.5 Should TELIGENT not be able to cure the breach in the
timeframe noted above, Sprint will provide wntten notice to
TELIGENT that Sprint will disconnect the prec-dering Eiectronic
Interface between the Parties. Sprint will provide its manual interim
systems and procedures for TELIGENT s use, which will not
provide parity of service to TELIGENT. Sprint will suspend the
calculation of the preordering service quality measures agreed 1o in
Attachment 9 until, in-Sprint's determination, TELIGENT has
corrected the problem that caused the breach.

2.3.2.6 Sprint will reconnect the preordering Electronic Interface
upon Sprint’s timely review and acceptance of evidence provided
by TELIGENT to comrect the problem that caused the breach.

2.3.2.7 Should Sprint disconnect the preordering Electronic
Interface to TELIGENT three times in any twenty four (24) month
period for breach of these preordering procedures, Sprint may
permanently disconnect the preordering Electronic Interface, and/or
may terminate the Interconnection Agreement in accordance with
Part A herein.

2.3.2.8 It TELIGENT and Sprint do not agree that TELIGENT
requasted CPNI for a specific end user, or that Sprint has erred in
not accepting proof of an LOA, the Partias may immediately
request dispute resolution in accordance with Part A . Sprint will
not disconnect the preordering Electronic interface during the
Altemate Dispute Resolution process.
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2.3.2.9 When available per Electronic Interface implementation
Plan, Sprint shall provide to TELIGENT Electronic Interface to
Sprint information systems to allow TELIGENT to assign telephone
number(s) (if the subscriber doas not already have a telephone
number or requests a change of télephone number) at Parity.

2.3.2.10 When available per Electronic Interface Implementation
Plan, Sprint shall provide to TELIGENT a real-time, Electronic
Intertace to schedule dispatch and installation appointments at

Parity.

2.3.2.11 When available per Electronic Interface implementation
Plan, Sprint shall provide to TELIGENT a real-time, Electronic
Interface to Sprint subscriber information systems which will allow
TELIGENT to determine if a service call is needed to install the line
or service at Parity.

2.3.2.12 When available per Electronic Intertace implementation
Plan, Sprint shall provide to TELIGENT a real-time, Eiectronic
Interface to Sprint information systems which will allow TELIGENT
to provide service availability dates at Panty.

2.3.2.13 When available per Electronic Interface Implementation
Plan, Sprint shall provide to TELIGENT a real-time, Electronic
interface which transmits status information on service orders at
Parity. Until real-time Electronic Interface is available, Sprint
agrees that Sprint will provide proactive stalus on service orders at
the following critical intervals: acknowiedgment, firm order
confimation, and completion according to intenm procedures to be

mutually developed.

Ordering and Provisioning for Unbundling

2.3.3.1 To the extent Sprint has such information, Sprint'shall
provide to TELIGENT upon request advance information of the
details and requirements for planning and implementation of NPA
splits at least 6 months prior to implementation of the spiit.

2.3.3.2 Sprint shall provide to TELIGENT information on charges
associated with special construction. Until real-time, Electronic
Interface is available, Sprint agrees that Sprint will promptly
notify TELIGENT of any charges associaled with necessary
construction.
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2.4.1 General Requirements

2.4.1.1 TELIGENT and Sprint shall agree upon the appropriate
ordering and provisioning codes to be used for Network Elements.
These codes shall apply to ali aspects of the unbundiing of that
element and shall be known as data elements as defined by the
Telecommunications Industry Forum Electronic Data Interchange
Service Order Subcommittee (TCIF-EDI-SOSC).

Billiing
Procedures

3.1.1  Sprint shall comply with various industry, OBF, and other
standards refemed to throughout this Agreement. Sprint and TELIGENT
will review any changes to industry standards, and Spnnt's interpretation
of these standards before they are implemented by Spnnt. Until industry
standards are adopted and implemented, Spnint shali utilize an intenm
process as determined by Sprint and reviewed by T=LIGENT as part of
the Implementation Plan.

3.1.2 Sprint shall bill TELIGENT for each service supplied by Spnnt to
TELIGENT pursuant to this Agreement at the rates set forth in this
Agreernent

3.1.3  Sprint shall prowde to TELIGENT a single point of contact for
imterconnection and Network Elements at Sprint's National Access Service
Centar (NASC), and for resale at Sprint's IPOC to handle any Connectivity
Billing questions or problems that may arise during the implementation
and performance of the terms and conditions of this Agreement.

3.1.4  Sprint shall provide a single point of contact at each Sprint data
center for handling of any data exchange questions or problems that may
arise during the implementation and performance of the terms and
conditions of this Agreement.

3.1.5 Subject to the termms of this Agreement, including without
limitation Sections 3.1.6 of this Attachment VIil, TELIGENT shall pay
Sprint within thirty (30) days from the Bill Date. If the payment due date is
a Saturday, Sunday or a has been designated a bank holiday payment
shall be made the next business day.

3.1.6 Billed amounts which are being investigated, quaned, or for which

claims have or may be filed shall be handled in accordance with the
procedures set forth in Part A Section 23 of this Agreement.

LB
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3.1.7 Sprint will assess late payment charges to TELIGENT in
accordance with the applicable tariff or, if there is no tarniff Sprint will
assess a late payment charge equal to the lesser of one and one-half
percent (1 1/2%) or the maximum rate allowed by law per month of the
balance due, until the amount due, including late payment charges, is paid
in full.

3.1.8  Sprint shall credit TELIGENT for incorrect Connectivity Billing
charges including without limitation: overcharges, sarvices ordered or
requested but not delivered, interrupted services, services of poor quality
and installation problems if caused by Sprint. Such reimbursements shall
be set torth in the appropriate section of the Connectivity Bill pursuant to
CABS, or SECAB standards.

3.1.9 The parties agree to record call information for interconnection in
accordance with this Subsection 3.1. To the extent technically feasible,
each party shall record all call detaii information associated with every call
originated or terminated to the other party’s local exchange subscriber.
Sprint shali record for TELIGENT the messages that Sprint records for its
end users. These records shall be provided at a party's request and shall
be formatted pursuant to Belicore’s EMR standards and the terms and
conditions of this Agreement. These records shall be transm.'ted to the
other party on non-holiday business days in EMR format via CON. Sprint
and TELIGENT agree that they shall retain, at each party's sole expense,
copies of all EMR records transmitted to the other party for at least forty
five (45) calendar days after transmission to the other party.

3.1.10 Sprint shall be responsible for billing and collecting charges from
IXCs for access related to interexchange calls generated by resale
subscribers.

3.1.11 Sprint shall establish a switched accass meet point Lilling
arrangement with TELIGENT. This arrangemant will include tandem
routed IXC calls and IXC calls.

3.1.11.1 TEUGENT will bill for TELIGENT common line, local
switching, RIC, and its portion of the transport charges for tandem
routed IXC calls.

3.1.11.2 SPRINT and TELIGENT will provide all necessary
switched access records to each other for access billing.

Revenue Protection
3.2.1 Sprint shall make avaitable to TELIGENT, at parity with what Sprint

provides to iself, its Affiliates and other local telecommunications
TELIGENTS, all present and future fraud prevention or revenue protection
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features, including prevention, detection, or control {unctionality
embedded within any of the Network Elements. These features include,
but are not limited to screening codes, information digits assigned such as
information digits ‘29" and 70" which indicate prison and COCOT pay
phone originating line types respectively, call blocking of domestic,
intemational, 800, 888, 800, NPA-976, 700, 500 and specific line
numbers, and the capabllity to require end-user entry of an authorization
code for dial tone. Sprint shall, when technically capable ahd consistent
with the implementation schedule for OSS, additionally provide partitioned
access to fraud prevention, detection and control functionality within
pertinent Operations Support Systems ("OSS").

Provision Of Subscriber Usage Data

This Section 4 sets forth the terms and conditions for Sprint's provision of
Recorded Usage Data (as defined in this Attachment Viil) to TELIGENT and for
information exchange regarding long distance billing.

4.1

Procedures
4.1.1 General

4.1.1.1 Sprint shall comply with various industry and OBF
standards referred to throughout this Agreement..

4.1.1.2 Sprint shali comply with OBF standards when recording
and transmitting Usage Data.

4.1.1.3 Sprint shall record all usage onginating from TELIGENT
subscribers using service ordered by TELIGENT, where Spnnt
records those same services for Sprint subscrnbers. Recorded
Usage Data includes, but is not limited to, the following categornies
of information:

s Use of CLASSALASS/Custom Features that Spnnt records
and bills for its subscribers on a per usage basis

« Callz To information Providers Reached Via Sprint
Facilities will be provided in accordance with Section
4117

« Calis To Directory Assistance Where Sprint Provides
Such Service To An TELIGENT Subscriber

« Calts Completed Via Sprint-Provided Operator Services
Where Sprint Provides Such Service To TELIGENT's
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Local Service Subscriber and where Sprint records such
usage for its subscribers using Industry Standard Bellcore
EMR billing records.

» For Sprint-Provided Centrex Service, Station Level Detail

4.1.1.4 Retention of Records: Sprint shall maintain a machine
readable back-up copy of the message detail provided to
TELIGENT for a minimum of forty-five (45) calendar days. During
the 45 day period, Sprimt shall provide any data back-up to
TELIGENT upon the request of TELIGENT. If the 45 day has
expired, Sprint may provide the data back-up at TE' IGENT's
expense,

4.1.1.5 Sprint shalt provide to TELIGENT Recorded Usage Data
for TELIGENT subscribers. Sprint shall not submit other
TELIGENT local usage data as part of the TELIGENT Racorded
Usage Data.

4.1.1.6 Sprint shall not bifl directty to TELIGENT subscnbers any
recurring or non-recurring charges for TELIGENT s se: rices to the
subscriber except where explicitly permitted to do so within a
written agreement between Sprint and TELIGENT.

4.1.1.7 Sprint will record 976/N11 calls and transmit them to the
Information Service Provider ("ISP”) for billing. Sprint will not bill
these calls to elther the TELIGENT or the TELIGENT's end user.

4.1.1.8 Sprint shall provide Recorded Usage Data to TELIGENT
billing locations as agreed to by the Parties.

4119 Sprint shall establish a Local Carrier Service Center
{LCSC) or similar function to serve as TELIGENT's single point of
contact to respond to TELIGENT call usage, data efror, and record
transmission inquiries. v

4.1.1.10 Sprint shall provide TELIGENT with a single point of
contact and remote identifiers (IDs) for each sending location.

4.1.1.11 TELIGENT shall provide a single point of contact
responsible for receiving usage transmitted by Sprint and receiving
usage tapes from a courier service in the event of a facility outage.

4.1.1,12 Sprint shall bill and TELIGENT shall pay the charges for
Recorded Usage Data. Billing and payment shall be in accordance
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with the applicable terms and conditions set forth in the
Connectivity Billing and Recording Section of this Attachment VII|,

Charges

4.1.2.1 Sprint shall bill for message provisioning, data transmission
and for data tape charges.

Central Clearinghouse & Settlement

4.1.3.1 ‘Sprint and TELIGENT shall agree upon Clearinghouse and
Incollect/Outcollect procedures.

#

4.1.32 Sprint shall settle with TELIGENT for both intra-region and

inter-region billing exchanges of calling card, bill-to-third party, and
collect calis under separately negotiated settlement armangements.

Lost Data

4.1.41 Loss of Recorded Usag: Date - TELIGENT Recorded
Usage Data determined to have been lost, damaged or destroyed
as a result of an eror or omission by Sprint in its performance of
the recording function shall be recovered by Sprint at no charge to
TELIGENT. In the event the data cannot be recovered by Sprint,
Sprint shall estimate the messages and associated revenue, with
assistance from TELIGENT, based upon the method described

 below. This methodshall be applied on a consistent basis, subject

to modifications agreed to by Sprint and TELIGENT. This estimate
shall be-used to.adjust amounts TELIGENT owes Sprint for
setvices : Sprint provides in conjunction with the provision of
Recorded Usage Data.

4.1.42 Parial Loss - Sprint shall review its daily controis to
determine if data has been lost. When there has been a partial
loss, actual message and minute volumes shall be reported, it
possible through recovery as discussed in 4.1.4.1 above. Where
actual data are not available, a full day shall be estimated for the
recording entity, as outlined in the following paragraphs. The
amount of the partial loss is then determined by subtracting the
data actually recorded for such day from the estimated total tor
such day.

4.1.4.3 Complete Loss - When Sprint is unable to recover data as
discussed in 4.1.4.1 above estimated message and minqte
volumes for each loss consisting of an entire AMA tape or entire
data volume due to its loss prior to or during processing, lost after
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receipt, degaussed before processing, receipt of a blank or
unreadable tape, or lost for other causes, shall be reported.

4.14.4 Estimated Volumes - From message and minute volume
reporis for the entity experiencing the loss, Sprint shall secure
message/minute counts for the four (4) comresponding days of the
weeks preceding that in which the loss occurred and compute an
average of these volumes. Sprint shall apply the appropriate
average fevenue per message (“arpm”) agreed to by TELIGENT
and Sprint to the estimated message volume for messages for
which usage charges apply to the subscriber to amive at the
estimated lost revenue,

4.1.4.5 [f the day of loss is not a holiday but one (1) {(or more) of
the preceding comesponding days is a holiday, use additional
preceding weeks in order to procure volumes for two (2} non-
holidays in the previous two (2) weeks that correspond to the day of
the week that is the day of the loss

4.1.4.6 If the loss occurs on a weekday that is a holiday (except
Christmas and Mother's day), Sprint shall use voltmes from the
two (2) preceding Sundays.

4.1.4.7 If the loss occurs on Mother's day or Christmas day, Sprint
shall use volumes from that day in the preceding year multiplied by
a growth factor derived from an average of TELIGENT's most
recent three (3) month message volume growth. If a previous
years message volumes are not available, a settlement shall be
negotiated.

Testing, Changes and Controls

4.1.5.1 The Recorded Usage Data, EMR format, coptent, and
transmission process shall be tested as agreed upon by TELIGENT
and Sprint.

4.152 Periodic Review: Control procedures for ail usage
transferred between Sprint and TELIGENT shall require periodic
review. This review may be included as part of an Audit of Sprint
by TELIGENT or as part of the nommal production interface
management function. Breakdowns which impact the fiow of usage
between Sprint and TELIGENT must be identified and jointly
resolved as they occur. The resolution may include changes to
control procedures, so similar problems would be avoided in the
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future. Any changes to control procedures would need to be
mutually agreed upon by TELIGENT and Sprint.

4.1.5.3 Sprint Software Changes’

4.1.53.1 When Sprint plans to introduce any software
changes which impact the format or content structure of
the usage data feed to TELIGENT, designated Sprint
personnel shall notify TELIGENT no tess than ninety (90)
calendar days before such changes are implementeu.

4.1.5.3.2 Sprint ghall communicate the projected changes
to TELIGENTs single point of contact so that potential
impacts on TELIGENT processing can be determined.

4.1.5.3.3 TELIGENT personnel shall review the impact of
the change on the entire control structure. TELIGENT
shall negotiate any perceived problems with Sprint and
shall arrange to have the data tested utilizing the modified
software it required.

4.1.5.34 |If it is necessary for Sprint to request changes in

the schedule, content or format of usage data transmitted
to TELIGENT, Sprint shall notify TELIGENT.

4.1.5.4 TELIGENT Requested Changes:
4.1.5.4.1 TELIGENT may submit a purchase order to
negotiate and pay for changes in the content and format of
the usage data transmitted by Sprint.
4.1.5.4.2 When the negotiated changes are to be
implemented, TELIGENT and/or Sprint shall arrange for
testing of the modified data. .

4.2 Information Exchange and interfaces
4.2.1 Product/Service Specific

4211 Sprint shall provide a Belicore standard 42-50-01

miscellaneous charge record to support the Special Features Star

Services if these features are part of Sprint's offering and are

provided for Sprint’s subscribers on a per usage basis.

4.2.2 Rejected Recorded Usage Data
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4221 Upon agreement between TELIGENT and Sprint
messages that cannot be rated and/or billed by TELIGENT may be
retumed to Sprint via CDON. Retumed messages shall be sent
directly to Sprint in their original EMR format. Standard EMR retum
codes shall be utilized. )

4222 Sprint may comect and resubmit to TELIGENT any
messages retumed to Sprint. Sprint will not be Nable for any
records detemmined by Sprint to be billable to a TELIGENT end
user. TELIGENT will not retum a message that has been corrected
and resubmitted by Sprint. Sprint will only assume liability for
emors and unguideables caused by Sprint.

Section 5. General Network Requirements

5.1  Sprint shali provide repair, maintenance and testing for all
Telecommunications Services and unbundled Nutwork Elements in accordance
with the terms and conditions of this Agreement.

5.1.1  During the term of this Agreement, Sprint shall provide necessary
maintenance business process support as well as ti.ose technical and
systems interfaces at Parity. Sprint shall provide TELIGENT with
maintenance support at Parity.

5.1.2 Sprint shall provide, initially on a regional basis, and subsequently
on a nalional basis, a SPOC (Single Point of Contact) for TELIGENT to
report via telephone maintenance issues and trouble reports twenty four
(24) hours a day and seven (7) days a week.

5.1.3 Sprint shall provide TELIGENT maintenance dispatch personne!
on the same scheduile that it provides its own subscribers.

5.1.4 Sprint shall cooperate with TELIGENT to meet maintenance
standards for all Telecommunications Services and unbundiéd network
elements ordered under this Agreement. Such maintenance standards
shall include, without limitation, standards for testing, network
management, call gapping, and notification of upgrades as they become
available.

5.1.5 All Sprint employees or contractors who perform repair service for
TELIGENT subscribers shall follow Sprint standard procedures in all their
communications with TELIGENT subscribers. These procedures and
protocols shall ensure that: (1) Sprint employees or contractors shall
perform repair service that is equal in quality to that provided to Sprint
subscribers; (2) trouble calls from TELIGENT subscribers shall receive
response time priority that is equal to that of Sprint subscribers and shall
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be handled on a “first come first served” basis regardless of whether the
subscriber is a TELIGENT subscriber or an Sprint subscriber,

5.1.6 Sprint shall provide TELIGENT with scheduled maintenance,
including, without limitation, required and recommended maintenance
imervals and procedures, for all Telecommunications Services and
network elements provided to TELIGENT under this Agreement equal in

quality to that currently provided by Sprint in the maintenance of its own
network,

5.1.7 Sprint shall give maximum advanced notice to TELIGENT of all
non-scheduled maintenance or other planned network activities to be
performed by Sprint on any network element, including, without limitation,
any hariware, equipment, software, or system, providing service
functionality which may potentially impact TELIGENT subscnbers.

5.1.8 For purposes of this subsection 5.1 an emergency network
outage is defined as an outage affecting more than 25% of subscriber
facilities in a single exchange.

5.1.9 On al misdirected calls from TELIGENT subscribers requesting
repair, Sprint shall provide such TELIGENT subscriber with the correct
TEUGENT repair telephone number as such number is provided to Sprint
by TELIGENT.

5.1.10 Upon establishment of an Electronic intertace, Sprint shall notity
TEUGENT via such electronic interface upon completion of trouble report.
The report shall not be considered closed until such notification is made.
TEUGENT will contact its subscriber to determine if repairs were
completed and confirm the trouble no longer exists.

5.1.11  Sprint and TELUGENT may mutually agree to pedormance
reporting as business needs demand.

5.1.12 Once the electronic gateway is stablished between Sprint and
TELIGENT, Sprint agrees that TELIGENT may report troubles directly to a
single Sprint repair/maintenance center for both residential and business
subscribers, unless otherwise agreed to by TELIGENT.

5.1.13 Sprint shall perform all testing for resold Telecommunications
Services.

5.1.14  Sprint shall provide test resufts to TELIGENT, it appropnate, for
trouble clearance. In all instances, Sprint shall provide TELIGENT with
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the disposition of the trouble.

5.1.15 It Spiint initiates trouble handling procedures, it will bear all costs
associated with that activity. f TELIGENT requests the trouble dispatch,
then TELIGENT's subscriber wiil bear thé cost.

Miscellaneous Services and Functions
Genenral

6.0.1 To the extent that Sprint does not provide the services described in
this Section 6 to itself, Sprint will use reasonabile efforts to facilitate the
acquisition of such services for or by TELIGENT through the existing
service provider. TELIGENT must contract directly with the service
provider for such services.

General Requirements
6.1.1 Basic 911 and E911 General Requirements

6.1.1.1 Basic 811 and E911 provides a caller access to the
appropfiate emergency sarvice bureau oy dialing a 3-digit universal
telephone number (811). Basic 911 and E911 access from Local
Switching shall be provided to TELIGENT in accordance with the

following:

6.1.1.2 EB11 shall provide additional routing flexibility for 811 calls.
E911 shall use subscriber data, contained in the Automatin
Location identification/ Data Management System (ALU/DMS), to
determine to which Public Safety Answering Point (PSAP) to route
the call.

6.1.1.3 If available, Sprint shall offer a third type of 311 service,
S911. All requirements for E911 also apply to S911 withthe
exception of the type of signaling used on the interconnettion
trunks from the local switch to the S911 tandem.

6.1.1.4 Basic 911 and E911 functions provided to TELIGENT shall
be at parity with the support and services that Sprint provides to its
subscribers for such similar functionality.

6.1.1.5 Basic 911 and E911 access when TELIGENT purchases

Local Switching shall be provided to TELIGENT in accordance with
the following:
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6.1.1.5.1 Sprint shall conform to all state regulations
conceming emergency services.

6.1.1.5.2 For E911, Sprint shall use its service order
process to update and maihtain subscriber information in the
ALI/DMS data base. Throdgh this process, Sprint shall
provide and validate TELIGENT subscriber information
resident or entered into the ALVDMS data base:

6.1.1.6 Sprint shall provide for overfiow 911 traffic 1o be routed to
Sprint Operator Services or, at TELIGENT s discretion, directly to
TELIGENT operator services.

6.1.1.7 Basic 911 and E911 access from the TELIGENT local
switch shall be provided to TELIGENT in accordance with the

following:

6.1.1.7.1 If required by TELIGENT, Sprint shall interconnect
direct trunks from the TELIGENT network to the E911
PSAP, or the E911 tandems as designated by TELIGENT.
Such trunks may altematively be provic »d by TELIGENT.

6.1.1.7.2 In govemmant junisdictions where Sprint has
obligations under existing agreements as the primary
provider of the 911 System to the county ("Host SPRINT™),
TELIGENT shall participate in the provision of the 911
System as follows:

6.1.1.7.2.1 Each party shall be responsible for those
portions of the 911 System for which it has control,
including any necessary maintenance to each party's
portion of the 911 System.

6.1.1.7.2.2 Host SPRINT shall be responsible for
maintaining the E-911 database. Sprint shall be
responsible for maintaining the E-911 routing
database.

6.1.1.7.3 If a third party, is the primary service provider to a
govemment agency, TELIGENT shall negotiate separately
with such third party with regard to the provision of 911
service to the agency. Ali relations between such third party
and TELIGENT are totally separate from this Agreement and
Sprint makes no representations on behalf of the third party.
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6.1.1.7.4 1t TELIGENT or is Affiliate is the primary service
provider to a govemment agency, TELIGENT and Sprint
shall negotiate the specific provisions necessary for
providing 911 service to the agency and shall include such
provisions in an amendment to this Agreement.

6.1.1.7.5 Interconnection and database access shall be
priced as specified in Attachment | or at any rate charged to
other interconnected TELIGENTSs, whichever is lower.

6.1.1.7.6 Sprint shall comply with established, competitively
neutral intervals for installation of facilitias, including any
collocation facilities, diversity requirements, etc.

6.1.1.7.7 In a resale situation, where it may be appropriate
for Sprint to update the ALI database, Sprint shall update
such database with TELIGENT data in an interval at parity
with that experienced by Sprint subscribers, or other
TELIGENTS, whichever is faster, at no additional cost.

6.1.1.8 Sprint shall transmit to TELIGENT daily all changes,
alterations, modifications, and updates to the emergency public
agency telephone numbers linked to all NPA NXX's. This
transmission shall be electronic and be a separate feed from the
subscriber listing feed.

6.1.1.9 Sprim shall provide to TELIGENT the necessary Network
Elements in order for TELIGENT to provide E911/911 services 10
govemment agencies. If such elements are not available from
Sprint, Sprint shall offer E911/911 service for resale by TELIGENT

to govemment agencies.

6.1.1,10 The following are Basic 911 and E911 Database
Requirements: y

6.1.1.10.1 The ALl database shail be managed by Sprint,
but is the property of Sprint and any participating telephone
company and SPRINT for those records provided by the

company.

6.1.1.10.2 To the extent allowed by the govemmental
agency, and where available, copies of the MSAG shall be
provided within three business days from the time requested
and provided on diskette, magnetic tape, or in a format
suitable for use with desktop computers.
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6.1.1.10.3 TELUGENT shall be solely responsible for
providing TELIGENT database records 1o Sprint for inclusion
in Sprint's ALI database on a timely basis.

6.1.1.10.4 Sprint and TELIGENT shall arrange for the
automated input and perniodic updating of the E911 database
information related to TELIGENT end users. Sprint shall
work cooperatively with TELIGENT to ensure tife accuracy
of the data transfer by verifying it against the Master Street
Address Guide (MSAG). Sprint shail accept electronically
transmitted files or magnetic tape that conform to National
Emergency Number Association (NENA) Version #2 format.

6.1.1.10.5 TELIGENT shall assign an E911 database
coordinator charged with the responsibility of forwarding
TEUGENT end user ALl record information to Sprint or via a
third-party entity, charged with the responsibility of ALI
record transfer. TELIGENT assumes all responsibility for
the accuracy of the data that TELIGENT provides to Sprint.

6.1.1.10.6 TELIGENT shall provide information on new
subscribers to Sprint within one (1) busin.ss day of the order
completion. Sprint shall update the database within two (2)
business days of recaiving the data from TELIGENT. If
Sprint detects an error in the TELIGENT provided data, the
data shall be retumed to TELIGENT within two (2) business
days from when it was provided to Sprint. TELKGENT shall
respond to requests from Sprint to make corrections to
database record errors by upicading comected records
within two {2) business days. Manual entry shall be allowed
only in the event that the system is not functioning properly.

6.1.1.10.7 Sprint agrees 1o treat all data on TELIGENT
subscribers provided under this Agreement as stnctly
confidential and to use data on TELIGENT subscribers only
for the purpose of providing E911 services.

6.1.1.10.8 Sprint shall adopt use of a TELIGENT Code
{NENA standard five-character field) on all ALI records
recaived from TELIGENT. The TELIGENT Code wili be
used to identity the TELIGENT of record in INP
configurations. The NENA TELIGENT Code for TELIGENT
is “TELIGENT".
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6.1.1.10.9 Sprint shall identify which AL| databases cover
which states, counties or parts thereof, and identify and
communicate a Point of Contact for each.

6.1.1.11 The following are basic 911 and £811 Network
Requirements:

6.1.1.11.1 Sprint, at TELIGENT s option, shall provide a
minimum of two (2) E911 trunks per Numbering Plan Area
(NPA) code, or that quantity which will maintain P.01
transmission grade of service, whichever is the higher grade
of service. These trunks will be dedicated to routing 911
calis from TELIGENT's switch to a Sprint selective router.

6.1.1.11.2 Sprint shall provide the selective routing of EB11
calls received from TELIGENT's switching office. This
includes the ability to receive the ANI of TELIGENT's
subscriber, selectively route the call to the appropriate
PSAP, and forward the subscriber's AN to the PSAP.
Sprint shall provide TELIGENT with the appropriate CLLI

codes and specifications regarding the tandem serving area
associated addresses and meet-points in the network.

6.1.1.11.3 Copies of Selective Routing Boundary Maps shali
be available to TELIGENT. Each map shows the boundary
around the outside of the set of exchange areas served by
that selective router. The map provides TELIGENT the
information necessary to set up its network to route E911
callers to the comect selective router.

6.1.1.11.4 TELIGENT shall ensure thai its switch provides
an eight-digit AN! consisting of an information digit and the
seven-digit exchange code. TELIGENT shall also ensure
that its switch provides the line number of the calling station.
Where applicable, TELIGENT shall send a ten-digit ANI to
Sprint.

6.1.1.11.5 Each Al discrepancy report shall be jointly
researched by Sprint and TELIGENT. Cormrective action
shall be taken immediately by the responsible party.

6.1.1.11.6 Where Sprint controls the 911 network, Sprint

should provide TELIGENT with a detailed written description
of, but not limited to, the following information:
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6.1.1.11.6.1 Geographic boundaries of the
govemment entities, PSAPs, and exchanges as

necessary.

6.1.1.11.6.2 LECs fate centers/exchanges, where
*Rate Center” is defined as a geographically specified
area used for determining mileage dependent rates in
the Public Switched Telephone Network.

6.1.1.11.6.3 Technical specifications for network
interface, Technical specifications for database
loading and maintenance.

6.1.1.11.7 Sprint shall identify special routing amangements
to complete overfiow.

6.1.1.11.8 Sprint shall begin restoration of E911 and/or
ES11 trunking facilities immediately upon notification of
fallure or outage. Sprint must provide priority restoration of
trunks or networks outages on the same terms/conditions it
provides itself and without the imposition of
Telecommunications Service Priority (TSP).

6.1.1.11.9 Sprint shall identify any special operator-assisted
calling requirements to support 911,

6.1.1.11.10 Trunking shall be arranged to minimize the
likelihood of central office isolation due to cable cuts or other
equipment failures. There will be an altemate means of
transmitting a 911 call to a PSAP in the event of failures.

6.1.1.11.11 Circuits shall have interoffice, loop and
TELIGENT system diversity when such diversity can be
achieved using existing facitities. Circuits will be divided as
equally as possible across available TELIGENT systems.
Diversity will be maintained or upgraded to utilize the highest
level of diversity available in the network.

6.1.1.11.12 Repair service shall begin immediatety upon
receipt of a report of a malfunction. Repair service includes
testing and diagnostic service from a remote location,
dispatch of or in-person visit(s) of personnel. Technicians
will be dispatched without delay.

6.1.1.11.13 All 911 trunks must be capable of transmitting
and receiving Baudot code or ASII necessary to support the
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use of Telecommunications Devices for the Deaf

(TTY/TDDs).
6.1.1.12 Basic 911 and E911 Additional Requirements

6.1.1.12.1 Ali TELIGENT lines that have been ported via
INP shall reach the comect PSAP when 911 is dialed. Sprint
shall send both the ported number and the TEIAGENT
number (if both are received from TELIGENT). The PSAP
attendant shall see both numbers where the PSAP is using
a standard AL display screen and the PSAP extracts both
numbers from the data that is sent.

6.1.1.12.2 Sprint shall work with the appropriate
govemment agency to provide TELIGENT the ten-digit
POTS number of each PSAP which sub-tends each Spnint
selective router/911 tandem to which TELIGENT is
interconnected.

6.1.1.12.3 Sprint shall notify TELIGENT 48 hours in
advance of any scheduled testing or maintenance affecting
TELIGENT 911 service, and provide notification as soon as
possible of any unscheduled outage affecting TELIGENT
911 service.

6.1.1.12.4 TELIGENT shall be responsible for reporting all
emors, defects and malfunctions to Spnnt. Sprint shall
provide TELIGENT with the point of contact for reporting
efmrors, defects, and malfunctions in the service and shall
aiso provide escalation contacts.

6.1.1.12.5 TELIGENT may enter into subcontracts with third
parties, including TELIGENT Affiliates, for the performance
of any of TELIGENT's duties and obligations statqed herein.

6.1.1.12.6 Sprint shail provide sufficient planning
information regarding anticipated moves to SS7 signaling,
for 811 services, for the next 12 months.

6.1.1.12.7 Sprint shall provide notification of any impacts to
the 811 services provided by Sprint to TELIGENT resulting
from of any pending tandem moves, NPA splits, or
scheduled maintenance outages, with enough time to react.

6.1.1.12.8 Sprint shall identity process for handiing of
“reverse ALI" inquiries by public safety entities.
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6.1.1.12.9 Sprint shall establish a process for the
management of NPA splits by populating the ALl database
with the appropriate new NPA codes.

6.1.1.12.10 Sprint must provide the ability for TELIGENT to
update 011 databases with end user information for lines
that have been ported via INP or NP. .

6.1.2 Directory Assistance Service

6.1.2.1 Sprint shall provide for the routing of directory assistance
calls (including but not limited to 411, 556-1212, NPA-555-1212}
dialed by TELIGENT subscribers directly to, at TELIGENT's option,
gither (a) the TELIGENT DA service platform to the extent Sprint’s
swilch can perform this customized routing, or (b) Sprint DA sarvice
plattorm to the extent there is a DA service platform for that serving
area.

6.1.2.2 TELIGENT subscribers shall be provided the capability by
Sprint to dial the same telephone numbers for access to
TEUIGENT Directory Assistance that Sprint sut cribers dial to
access Sprint Directory Assistance.

6.1.2.3 Sprint shall provide Directory Assistance functions and
services to TELIGENT for its subscribers as described below until
Sprint routes calls to the TELIGENT Directory Assistance Services
platform.

6.1.2.3.1 Sprint agrees to provide TELIGENT subscribers
with the same Directory Assistance service available to
Sprint subscribers.

6.1.2.3.2 Sprint shall notify TELIGENT in advanca of any
changes or enhancements to its DA service, and shall make
avaiiable such sefvice enhancements on a non-

discriminatory basis to TELIGENT.

6.1.2.3.3 Sprint shall provide Directory Assistance to
TELIGENT subscribers in accordance with Sprint's intemal
local operator procedures and standards.

6.1.2.3.4 Sprint shall provide TELIGENT with the same level
of support for the provisioning of Directory Assistance as
Sprint provides itself. Quality of service standards shall be
measured at the aggregate level in accordance with
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standards and performance measurements that are at parity
with the standards and/or performance measurements that
Sprint uses and/or which are required by law, regulatory
agency, or by Sprint's own intemal procedures, whichever
are the most rigorous. '

6.1.2.3.5 Service levels shall comply, at a minimum, with
State Regulatory Commission requirements fornumber of
rings to answer, average work time, and disaster recovery
options.

6.1.2.3.6 TELIGENT or its designated representatives may
inspect any Sprint owned or sub-contracted office, which
provides DA services, upon five (5) business days notice to
Sprint.

6.1.2.3.7 Directory Assistance services provided by Spnnt
to TELIGENT subscribers shall be branded 1 accordance
with Section 11 of Part A of this Agreement.

6.1.2.3.8 Sprint shall provide the iollowing minimum
Directory Assistance capabilities to TELIGENT's
subscribers:

6.1.2.3.8.1 A maximum of two subscriber listings
and/or addresses or Sprint parity per TELIGENT
subscritber request.

6.1.2.3.8.2 Telephone number and address to
TELIGENT subscribers upon request, except for non-
published/unlisted numbers, in the same states where
such information is provided to Sprint subscribers.

6.1.2.3.8.3 Upon TELIGENT's request, call
completion to the requested number for local and
intralLATA toll calls shall be sent to the network
specified by TELIGENT where such call completion
routing is technically feasible. If fulfiliment of such
routing request is not technically feasible, Sprint shall
promptly notify TELIGENT it and when such routing
becomaes technically feasible. Rating and billing
responsibility shall be agreed to by TELIGENT and
Spnnt.
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6.1.2.3.8.4 Populate the Directory Assistance
database in the same manner and in the same time
frame as for Sprint subscribers.

6.1.2.3.8.5 Any infolmation provided by a Directory
Assistance Automatic Response Unit (ARU) shall be
repeated the same number of times for TELIGENT
subscribers as for Sprint’s subscribers. *

6.1.2.4 Sprint shall provide TELIGENT call detail records in a
mutually agreed format and manner.

Operator Services

6.1.3.1 Sprint shall provide for the routing of local operator
services calls (including but not limited to 0+, 0-) dialed by
TELIGENT subscribers directly to either the TELIGENT operator
service platform or Sprint operator service platform to the extent
Sprint's switch can perform this customized routing, as specified by
TELIGENT.

6.1.3.2 TELIGENT subscribers shall be providec the capability by
Sprint to dial the same telephone numbers to access TELIGENT
operator service that Sprint subscribers dial to access Sprint
operator service.

6.1.3.3 Sprint shall provide Operator Services to as described
below until, at TELIGENT's discretion, Sprint routes calls to the
TELIGENT Local Operator Services platform.

6.1.3.3.1 Sprint agrees to provide TELIGENT subscribers
the same Operator Sarvices available to Sprint subscribers.
Sprint shall make available its service enhancements on a
non-discriminatory basis. .

6.1.3.3.2 Operator Services provided to TELIGENT
subscribers shall be branded in accordance with Section 11
of Part A of this Agreement.

6.1.3.3.3 Spnint shall provide the following minimum
Operator Service capabilities to TELIGENT subscnbers:

6.1.3.3.3.1 Sprint shali complete 0+ and 0- dialed
local calls.
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6.1.3.3.3.2 Sprint shall complete 0+ intralATA toll
calls.

6.1.3.3.3.3 Sprint shall complete calls that are billed
to a O+ access calling card.

6.1.3.3.3.4 Sprint shall complete person-to-person
calls. '

6.1.3.3.3.5 Sprint shall compiete collect calls.

6.1.3.3.3.6 Sprint shall provide the capability for
callers to bill to a third party and complete such cails.

6.1.3.3.3.7 Sprint shall complete station-to-station
calis.

6.1.3.3.3.8 Spnint shall process emergency calls.

6.1.3.3.3.9 Sprint shall process Busy Line Verify and
Busy Line Verify and Irterrup requests.

6.1.3.3.3.10 To the extent not prohibited by law or
regulation, Sprint shall process emergency call trace.

6.1.3.3.3.11 Sprint shall process operator-assisted
directory assistance calls.

6.1.3.3.3.12 Sprint shall provide basic rate quotes,
subject to Sprint’s oparator systems being capable to
perform unique rating for TELIGENT.

6.1.3.3.3.13 Sprint shall process time-and-charges
requests, at parity with Sprint's own service offerings.

6.1.3.3.3.14 Sprint shall route 0- traffic directly to a
“live® operator team.

6.1.3.3.3.15 When requested by TELIGENT, Sprint
shall provide instant credit on operator services calls
as provided to Sprint subscribers or shall inform
TELIGENT subscribers to call an 800 number for
TELIGENT subscriber service to request a credit.
Sprint shall provide one 800 number for business
subscribers and another for residential subscribers.

137



ORDER NO. PSC-98-1513-FOF-TP
DOCKET NO. 981053-TP

PAGE 147

ATTACHMENT A

6.1.3.3.3.16 Caller assistance for the disabled shall
be provided in the same manner as provided to Sprint
subscribers.

6.1.3.3.3.17 Wheniavailablo. Sprint shall provide
operator-assisted conference calling.

6.1.3.4 Operator Service shall provide TELIGENT's local usage
rates when providing rate quote and time-and-charges services,
and subject to Section 6.1.3.3.3.13 above.

6.1.3.5 Operator Service shall adhere to equal access
requirements.

6.1.3.6 Spnint shall exercise the same level of fraud control in
providing Operator Service to TELIGENT that Sprint provides for its
OwWn operalor service.

6.1.3.7 Sprint shall query for Billed Number Screening restrictions
when handling Collect, Third Party, and Calling Card Calls, both tor
station to station and person to person call types.

6.1.3.8 Sprint shall provide at an aggregate levei for the operator
service center, service measurements and accounting reports to
TELIGENT at parity with the service measurements and accounting
reports Sprint provides itself or as otherwise mutually agreed by the
parties. )

6.1.3.9 TELIGENT or its designated representatives may inspect
any Sprint owned or sub-contracted office, which provides Operator
Services, upon five (5) business days notice 1o Sprint.

6.1.3.10 Sprint shall direct TELKGENT subscriber account and
other similar inquiries to the subscriber service center dasignated
by TELIGENT. N

6.1.3.11 Sprint shall provide call records in accordance with
Section 4 of this Attachment Vill.

6.1.3.12 Sprint shall accept and process overfiow 911 traffic routed
from TELIGENT to the underiying platform used to provide
Operator Service whare such overfiow is performed by Sprint for its
subscribers.

6.1.3.13 Busy Line Verification and Busy Line Verity and Interrupt:
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6.1.3.13.1 Sprint shall permit TELIGENT to connect its
Local Operator Sefvice to Sprint's Busy Line Verification and
Busy Line Verify and interrupt ("BLV/BLVI®).

6.1.3.13.2 Sprint shall engineer its BLV/BLVI facilities to
accommodate the anticipated volume of BLV/BLVI requests
during the Busy Hour. TELIGENT may, from time to time,
provide #ts anticipated volume of BLV/BLVI requests to
Sprint. In those instances when the BLV/BLV! systems and
databases become unavailable, Sprint shall promptly inform
TEUIGENT.

6.1.4 Directory Assistance and Listings Service Requests

6.1.4.1 These requirements pertain to Sprints DA and Listings
Service Request process that enables TELIGENT to (a) submit
TELIGENT subscriber information for inclusion in Sprint Directory
Assistance and Directory Listings databasaes; (b) submit TELIGENT
subscriber information for inclusion in published directories; and (c)
provide TELIGENT subscriber delivery address information to
enable Sprint to fulfill directory distributior obligations.

6.1.4.1.1 Sprint shall accept orders on a real-time basis via
electronic interface in accordance with OBF Directory
Service Request standards within 3 months of the effective
date of this Agreement. In the interim, Sprint shall create a
standard formél and order process by which TELIGENT can
place an order with a single point of contact within Sprint.

6.1.4.1.2 Sprint will provide to TELIGENT the following
Directory Listing Migration Options, valid under all access
methods, including but not limited to, Resale, Unbundled
Network Elements and Facilities-Based:

6.1.4.1.2.1 Migrate with no Changes: Retain ali
white page listings for the subscriber in both DA and
DL. Transfer ownership and billing for white page
listings to TELIGENT.

6.1.4.1.2.2 Migrate with Additions: Retain all white
page listings for the subscriber in both DA and DL.
Incorporate the specified additional listings order.
Transfer ownership and billing for the white page
listings to TELIGENT.
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6.1.4.1.2.3 Migrate with Deletions: Retain all white
page listings for the subscriber in both DA and DL.
Delete the specitied listings from the listing order.
Transfer ownership and billing for the white page
listings to TELIGENT.

6.1.4.12.4 To ensure accurate order processing,
Sprint or its directory publisher shall provide to
TELIGENT the following information, with updates
promptly upon changes:

6.1.4,1.2.4.1 A matrix of NXX to central office

6.1.4.1.2.4.2 Geographical maps if available
of Sprint service area

6.1.4.1.2.4.3 A description of calling areas
covered by each directory, including but not
limited to maps of calling areas and matrices
depicting calling privileges within and between
calling areas

6.1.4.1.2.4.4 Listing format ruies
6.1.4.1.2.4.5 Listing alphabetizing rules

6.1.4.1.2.4.6 Standard abbraviations
acceptabie for use in listings and addresses

6.1.4.1.2.4.7 Titles and designations

6.1.4.1.2.4.8 A list of all available directories
and their Business Office close dates

6.1.4.1.3 Based on changes submitted by TELIGENT,
Sprint shall update and maintain directory assistance and
directory listings data for TELIGENT subscribers who:

6.1.4.1.3.1 Disconnect Service

6.1.4.1.3.2 Change TELIGENT

6.1.4.1.3.3 Install Service

6.1.4.1.3.4 Change any sersice which affects DA
information

140



ORDER NO

. PSC-98-1513-FOF-TP

DOCKET NO, 9810%1-TP

PAGE 150

6.1.5

ATTACHMENT A
6.1.4.1.3.5 Specity Non-Solicitation

6.1.4.1.3.6 Are Non-Published, Non-Listed, or Listed

6.1.4.1.4 Sprint shall not chiarge for storage of TELIGENT
subscriber information in the DA and DL systems.

6.1.4.1.5 TELIGENT shall not charge for storage of Sprint
subscriber information in the DA and DL systems.

Directory Listings General Requirernents. TELIGENT

acknowledges that many directory functions including but not limited to

yellow

page listings, enhanced white page listings, information pages,

directory proofing, and yeliow pages directory distribution are not
performed by Sprint but rather are performed by and are under the control
of the directory publisher. Sprint shall use reasonable efforts to assist
TELIGENT in obtaining an agreement with the directory publisher that
treats TELIGENT at parity with the publisher's treatment of Sprint.

6.1.5.1 This Section 6.1.5 pertains to listings requirements
published in the traditiona! white pages.

6.1.5.2 Spnint shall include in its master subscnber system
database all white pages listing information for TELIGENT
subscribers in Sprint territories where TELIGENT is providing local
telephone exchange 3ervices.

6.1.5.3 Sprint agrees to include one basic White pages listing for
each TELIGENT customer located within the geographic scope of
its White Page directories, at no additional charge to TELIGENT. A
basic White Pages listing is definad as a customer name, address
and either the TELIGENT assigned number for a customer or the
number for which number portability is provided, but not both
numbers. Basic White Pages listings of TELIGENT customers will
be interfiled with listings of Sprint and other LEC customers.

6.1.5.4 TELIGENT agrees to provide TELIGENT customer listing
information, including without limitation directory distribution
information, to Sprint, at no charge. Sprint will provide TELIGENT
with the appropniate format tor provision of TELIGENT customer
listing information to Sprint. The parties agree to adopt a mutually
acceptable electronic format for the provision of such information
as soon as practicable. in the event OBF adopts an industry-
standard tormat for the provision of such information, the parties
agree 10 adopt such format.
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6.1.5.5 Sprint agrees to provide White Pages database maintenance
sarvices to TELIGENT. TELIGENT will be charged a Service Order
entry fee upon submission of Service Orders into Sprint's Service
Order Entry System, which will include compensation for such
database maintenance services. Service Order entry fees apply
when Service Orders containing directory records are entered into
Sprint’s Service Order Entry System initially, and when Service
Onrders are entered in order to process a requested change to
directory records.

6.1.5.6 TELIGENT customer listing information will be used sofely for
the provision of directory services, including the sale of directory
advertising to TELIGENT customers.

6.1.5.7 In addition to a basic White Pages listing, Sprint will provide, at
the rates set forth in Attachment |l of this Agreement, tariffed White
Pages listings (e.g., additional, attemate, foreign and non-published
listings) for TELIGENT to offer for resale to TELIGENT's
customers.

6.1.5.8 Sprini agrees to provide White Pages dstribution services
to TELIGENT customers within Sprint's service tersitory at no
additional charge to TELIGENT. Sprint repre=ants that the quality,
timeliness, and manner of such distribution services will be at parity
with those provided to Sprint and to other TELIGENT customers.

6.1.5.9 Sprint agrees to include critical contact information pertaining
to TELIGENT in the “Information Pages” of those of its White
Pages directories covering markets in which TELIGENT is
providing or plans to commence providing local exchange service
during the publication cycle of such directories. Critical contact
information includes TELIGENT's business office number, repair
number, billing information nurnber, and any other information
required to comply with applicable regulations, but not advertising
or purely promotional material. TELIGENT will not be charged for
inclusion of its critical contact information. The format, content and
appearance of TELIGENTs critical contact information will conform
to applicable Sprint and/or directory publisher guidelines and will be
consistent with the format, content and appearance of critical
contact information pertaining to all TELIGENTS in a directory.

6.1.5.10 Sprint will accord TELIGENT customer listing information the
same level of confidentiality that Sprint accords it own proprietary
customer listing information. Sprint shall ensure that access to
TELIGENT customer proprietary listing information will be limited
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solely to those of Sprint and Sprint’s directory publisher's
employees, agents and contractors that are directly involved in the
preparation of listings, the production and distribution of directories,
and the sale of directory advertising. Sprint will advise its own
employees, agents and contractors and its directory publisher of
the existence of this confidentiality obligation and will take
appropriate measures o ensure their compliance with this
obligation. Notwithstanding any provision herein to the contrary,
the fumishing of White Pages proofs to a TELIGENT that contains
customer listings of both Spnint and TELIGENT will not be deemed
a violation of this confidentiality provision.

6.1.5.11 Spnnt will not sell or license TELIGENT s customer listing
information to any third parties without TELIGENT's prior written
consent. Upon receipt of such consent, Sprint and TELIGENT will
work cooperatively to address any payments for the sale or license
of TELIGENT customer listing information to third parties. Any
payments due to TELIGENT for its customer listing information will
be net of administrative expenses incumed by Sprint in providing
such information to third parties. The parties acknowledge that the
release of TELIGENT's customer listing to Sprint's directory
publisher will not constitute the sale or license of TELIGENT's
customer listing information causing anv payrment obligation to
arise pursuant to this Subsection 6.1.5.11.

6.1.6 Other Directory Services. Sprint wili exercise reasonable efforts to
cause its directory publisher to enter into a separate agreement with
TELIGENT which will address other directory sarvices desired by
TELIGENT as described in this Section 6.1.6. Both parties acknowledge
that Sprint's directory publisher is not a party to this Agreement and that
the provisions contained in this Section 6.1.6 are not binding upon Sprint’s
directory publisher.

6.1.7

6.1.6.1 Directory publisher maintains full authornity as publisher
over its publishing policies, standards and practices, including
decisions regarding directory coverage area, directoiy issue period,
compilation, headings, covers, design, content or format of
directories, and directory advertising sales.

Directory Assistance Data

6.1.7.1 This section refers to the residential, business, and
govemment subscriber records used by Sprint to create and
maintain databases for the provision of live or automated operator
assisted Directory Assistance. Directory Assistance Data is
information that enables telephone exchange TELIGENTS to swiftly
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and accurately respond to requests for directory information,
including, but not limited to name, address and phone numbers.
Under the provisions of the Act and the FCC's Interconnection
order, Sprint shall provide unbundled and non-discriminatory
access to the residential, business and government subscriber
records used by Sprint to create and maintain databases for the
provision of live or automated operator assisted Directory
Assistance. TELIGENT may combine this element with any other
Network Element for the provision of any Telecommunications
Service.

6.1.7.2 Sprint shall provide an initial load of subscnber records via
magnetic tape for Sprint, included in its Directory Assistance
Database within sixty (60) days of the Effective Date of this
Agreement. The NPAs included shall represent the entire Sprint
operating region. The initial load shall refiect all data that is current
as of one business day prior 10 the provision date.

6.1.7.3 Sprint shall provide TELIGENT a complete list of LECs,
TELIGENTS, and independent Telcos that provided data to Spnnt
for its DA database.

6.1.7.4 All directory assistance data shall be provided in a mutually
agreed format.

6.1.7.5 On the same schedule that Sprint updates its database

- Sprint shall provide updates (end user and mass) to the Directory

Assistance Database via electronic data transfer. Updates shall be
current as of one business day prior to the date provided to
TELIGENT.

6.1.7.6 DA data shall specify whether the subscriber is a
residential, business, or govemment subscriber, to the extent Sprint
s0 marks its own DA database records with such indicatian.
Additionally, data must include all levels of indentation and all
levels of information specified in “Directory Assistance Data
Information Exchanges and Interfaces” below, to the extent Sprint's
data is so formatted.

6.1.7.7 TELIGENT shall pay to Sprint charges for DA listings and
updates that are developed consisient with the Act.

6.1.7.8 Sprint shali provide complete refresh of the DA data upon
request by TELIGENT and at TELIGENT's expense.
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6.1.7.9 TELIGENT will designate the location to which the data will
be provided, and TELIGENT shall order DA data from Sprint at a
state/company level.

6.2 Systems interfaces and Exchanges
6.2.1 Directory Assistance Data Information Exchanges and Intertaces
6.2.1.1 Subscriber List Information

6.2.1.1.1 Sprint shall provide to TELIGENT, within sixty (60}
days after the Approval Date of this Agreement, or at
TELIGENTs request, all published Subscriber List
Information (including such information that resides in
Sprint's master subscriber system/accounts master file for
the purpose of publishing directories in any format as
specified by the Act) via an electronic data transfer medium
and in a mutually agreed to format, on the same terms and
conditions and at the same rates that the Sprint provides
Subscriber List Information to nself oi to other third parties.
All changes to the Subscriber List informa’ on shall be
provided o TELIGENT pursuant to a mutually agreed format
and schedule. Both the initial List and all subsequent Lists
shall indicate for each subscriber whether the subscriber is
classified as residence or business class of service.

6.2.1.12 TELIGENT shall provide directory listings to Sprint
pursuant to the directory listing and delivery requirements in
the approved OBF format, at a mutually agreed upon
timeframe. Other formats and requirements shall not be
used unless mutually agreed to by the parties. -

6.2.1.2 This section addresses data format requirements and data
inclusion requirements for directory assistance data information
exchange between Sprint and TELIGENT. Sprint shall provide
TELIGENT the following where available:

6.2.1.2.1 List of NPA-NXX's relating to the listing records
being provided.
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6.2.1.2.2 List of Directory Section names and thair
associated NPA-NXX's,

6.2.1.2.3 List of Community Names expected to be
associated with each of thd NPA-NXX's for which listing
records shall be provided.

6.2.1.2.4 List of independent Company names*and their
associated NPA-NXXs for which their listing data is a part of
Sprint's directory database, but Sprint is not to provide the
listing data to TELIGENT under this request.

6.2.1.2.5 Listing volume totals by directory section, NPA,
and state.

6.2.1.2.6 Average daily update volume by directory section,
NPA, and state.

6.2.1.2.7 |dentify any area wide or universal service
numbers which may be listed. Identify the telephone
number to be provided to callers outside the sarvicing area.

6.2.1.2.8 Identify any listing condition{s} un:\que to Sprint's
serving area which may requile speciai handling in data
processing in the directory. Indented List. gs (Captions)
should be identified and delivered and/or handled as

6.2.1.3 Considerations Relating to an Indented Listing (Caption)
Set Requirements

6.2.1.3.1 Use of line numbers, or other mathods, to ensure
the integrity of the caption set and identify the sequence or
placement of a listing record within the caption set. A
sutficlent range of numbers between listing recorde is
required to allow for the expansion of the caption set. A
method is also required to permit the caption header record
to be identified, but each level of indent is not required to be
recapped; placement of the indent is based on line number,
This method does require stringent edits to ensure the
integrity of the caption set.

6.2.1.3.2 Use of guidetine or recapped data to identify
previously established header and sub-header records for
placement of data within the caption set. This permits
flexibility to easily expand the caption set. This method also
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requires that, in addition to the caption header record, each
level of indent be recapped in order to proparly build the
caption set.

6.2.1.3.3 TELIGENT requires listing instruction codes on
the service order which indicate how the set is to appear in
the published directory.

6.2.1.4 Data Processing Requirements: Sprint and TELIGENT
shali mutually agree to standards on the following data processing
requirements:

6.2.1.4.1 Identity type of tape to be used in sending the test
and initial load data. For example, reel or cartridge tape.
Due to the size of an initial load, it would be generally
expected to be on tape and the daily update aclivity via
another media, and via a mutually agreed to timeframe,
such as NDM.

6.2.1.4.2 Identify tape or dataset label requirements.

6.2.1.4.3 ldentify tracking information requirements. For
exampie, use of header and trailer records for tracking date
and time, cycie numbers, sending and receiving site codes,
volume count for the given tape/dataset. It may aiso be
helpful to have some filler fields for future use.

6.2.1.4.4 Identify dates on which the other party should not
expect 1o receive daily update activity.

6.2.1.4.5 Data should be received in uppercase and
lowercase pursuant to OBF standards. An astenisk (°)
should be used to advise of the need to apply the reverse
capitalization rule. However, if the provider detemines to
provide the listing data from a database that has atready
messaged the data and applied the capHalization rules, the
asterisk may be omitted.

6.2.1.4.6 identify information that shall enable TELIGENT to
identity listings within an indented list (caption) sat. For
exampie:

8.2.1.4.6.1 When a particular listing has been

designated to be filed as the first listing for a given
level (0-7) of indent - usually out of alpha sequence.
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6.2.1.4.6.2 When an altemate call listing (e.g. If no

answer) relates to muitiple preceding listings of the
same level.

6.2.1.4.7 |dentify any other pertinent information needed to
property process the data.

6.2.1.5 Listing Types .

LISTED The listing information is available for alil directory
requirements.

NON-LISTED The listing information is available to ali directory
requirements, but the information does not appear in
the published street directory.

NON-PUBLISHED A directory service may confirm, by name and
address, the presence of a listing, but the telephone
number Is not available. The listing information is not
availabie in either the published directory or directory
assistance.

6.2.1.6 Listing Styles

LISTING STYLE DESCRIPTION
STRAIGHT LINE All listing information is formatted in a straight line.

Data generally consists of Name, Address, :
Community, and Telephone Number. Additional data
may consist of dialing instructions or other general
information relating to the listing.

LY

INDENTED LISTING Fomatted with one listing header record and multiple
SET - indented listing records. See detalled description
CAPTION SET below.

INDENTED LISTING (CAPTION) SET

HEADER RECORD Contains listed name; address and telephone
number data fields are blank.

SUB-HEADER RECORD/ May contain name data only. Associated
LISTING subordinate records are required.
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INDENTED NAME Contains name data , may or may not have address
LISTING data, and telephone number data.
INDENTED ADDRESS Contains address and teléphone number data; the
LISTING name data text field is blank.

LEVEL OF INDENT

Header record is zero (0), sub-header.and indented

records range from 1 -6.

6.2.1.7 Data Fleld Elements

Requirements for Initial Pwng and Daily Update Activity

DATA FIELD
LENGTH

ACTION CODE

RECORD
NUMBER

NPA

DATA ELEMENT

A = Add =ln

D=Delete or O=out

Sequentially assigned number to
each record for a given process

(test, initial load, or update activity).

Number assignment begins with
00000001 and is incremented by 1
for each record on the file.

Area code relating to the directory

- section the recoyd.is to be listed.

COMPANY
IDENTIFIER

DIRECTORY -
SECTION

LISTING
IDENTIFIER

' - i [k SR .
The 4-character company code as
defined in Section 8 of the National
Exchange TELIGENT Association,
Inc. Tariff.

Name of the directory section
where the record is to be listed.

F = Foreign
C = Cross-Reference
E = Enterprise (WX number
requiring

operator assistance to
connect the

FIELD
Required: 1 alpha
character

Required: 8 digits

Required: 3 digits

Required: 4 digits

Required: Maximum of 50
alpha characters

Optional: 1 alpha character
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call)
W = Wide area or universal service

FILE PLACEMENT B = Business (4) Required: Maximum of 3
R = Residence (1) ’ alpha characters
G = Govemment (2)
BR = Business & Residence (5}

BG = Business & Govemment
(6)

BRG = Business, Rasidence, &
Govemment (7)

LISTING TYPE L = Listed Required: Maximum of 2
N = Non-Listed alpha characters
NP = Non-Published

ADVANCE AVL = Advance Listing Optional: 3 alpha characters

LISTING
This is used when it is very close to
the Business Office close date and
the service is not actually
established but the subscriber
needs to be in the directory. Once
the service is established, a second
order is placed without the indicator
and the listing is established
permanently and sent to DA.

LISTING STYLE S = Straight line Required: 2 alpha
I = Indented listing set characters
CH = Caption Header
CS = Caption Sub-header

An Indented listing relates to either

a caption or Straight Line Under
(SLU) set listing.

INDENT LEVEL 0 = Non-indented record Required: 1 digit
1 -6 = Level of indented record

ADDRESS For example: 123, A-123, 123-1/2  Optional: Maximum of 20

HOUSE NUMBER alphanumaeric characters,
including hyphen, space, -
and stash
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ADDRESS PRE-
DIRECTIONAL

ADDRESS
STREET NAME

ADDRESS
SUFFIX OR
THOROUGHFARE

ADDRESS POST
DIRECTION

ADDRESS ZiP
CODE

COMMUNITY
NAME

STATE NAME
ABBREVIATION

INFORMATION

TEXT

NAME - FIRST
WORD

ATTACHMENT A

For example: N, S, E, W, NE, SW,
NORTH

For example: Main, Peachtree-
Dunwoody, HWY 75 at Exit 30

For example: SUITE 160, ST, or
WAY

For example: N, S, NE, SW

5-digits or ZIP + 4

identifies the name of the
community associated with the
listing record. See Glssary for
more details.

(dentifies the state associated with
the community name; 2-character
state abbreviation used by the US
Postal Office.

Miscetlaneous information relating
to the listing. Including, but not
limited to, for example: TOLL FREE
DIAL 1 & THEN, CALL COLLECT,
or TDD ONLY. The various types
of Information Text must be
identified to TELIGENT.

Sumame of a Residence or
Business listing, or first word of a
Business or Govemment listing

Multi-word or hyphenated
sumames should be treated as one
word.

Optional: Maximum of 5
alpha characters

Optional: Maximum of 100
alpha, alphanumeric
characters, including
spaces and hyphens.

Optional: Maximum of 20
numeric, alpha, or
alphanumeric characters

Optional: Maximum of 5
alpha characters

Optional: Maximum of 10
digits, including the hyphen
when using ZIP + 4

Maximum of 50
alphanumeric characters,
inclucing spaces and
hyphen

Maximum of 2 alpha
characters

Optional: Maximum of 250
alpha, numefic, or
alphanumaric characters

~

Required for a zero (0) level
record.

Optional if an indented
(level 1-8) record, unless
the name text present in the
indented record relates to a
Sumame.

151



ORDER NO.
DOCKET NO.
PAGE 161

NAME -
SUBSEQUENT
WORD(S)

LINEAL DESCENT

TITLE(s)

DEGREE

NICKNAME

PSC-98-1513-FOF-TP
981053-TP

ATTACHMENT A

Given name and/or initiai(s) of a
Sumame listing or Additional
word(s) for a Business or
Govemment listing

e.g. SR, JR, lil. If Lineal Dascent
data cannot be uniquely idantified,
it shouid be included with the Listed
Name Subsequent Word(s) data
and placed at the end of the name
data.

e.g. MRS, LT COL, RET SGR, DR.
Multiple titles are acceptable. If title
data cannot be uniquely identified,
it should be included with the Listed
Name Subsequent Word(s) data
and placed at the end of the name
data stream. If lineal descent is
also in the Listed Name
Subsequent Word(s) data field, title
data shouid be placed following the
lineal descent data.

e.g. MD, CPA, PHD. Multipie
degrees ara acceptable. If degree
data cannot be uniquety identified,
it should be included with the Listed
Name Subsequent Wornd(s) data
and placed at the end of the name
data stream. |f lineal descent
and/or title data is also present, it
should follow title data.

Another name the listed subscriber
may be known by.

Maximum of 50 alpha,
numeric, alphanumeric, or
special characters

Expected i the First Word is
the Sumame of a
Residence or Business
listing. Maximum of 250
alpha, numeric, special, or
alphanumeric characters.

Optional: Maximum 10
alpha characters

Optional: Maximum of 20
alpha characters

Optional: Maximum of 20
alpha characters «

Optional: Maximum of 20
alpha characters
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BUSINESS Term used to identity the listed Optional: Maximum of 50
DESIGNATION subscriber's profession, business,  alpha characters

or location, e.g. ATTY, CARPETS,

OFC

STANDARD NPA NXX-LINE " Optional: 12 characters,

TELEPHONE including space and hyphen
NUMBER * .

YELLOW PAGE TELIGENT shall provide to Sprint
PUBLISHERS the code for the directory in which
ASSOCIATION the listing is to be placed.

(YPPA)

NON-STANDARD Telephone numbers less than or Optional: Minimum of 1

TELEPHONE more than the standard telephone  digit, maximum of 22

NUMBER * number. characters, including
spaces and hyphens

* Either a Standard or Non-standard telephone is required for a zero level record
unless the record ts a Cross-Reference listing or an Indented Listing (caption)
Set record. A telephone number may, or may not be present on an Indented
Listing Set record for level(s) 0-7.

6.3 Systems Security
6.3.1 Sprint agrees to comply with industry accepted standards which in

large measure reflect common practices and proven technology for
protecting computer rasources.
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PART C - ATTACHMENT IX
REPORTING STANDARDS

Section 1. General '

1.1

1.2

1.3

Section 2.

2.1

Sprint shall satisfy all service standards, i~tervals, measurerntents,
specifications, performance requirements, technical requirements, and
performance standands (Performance Standards) that are specified in this
agreement or are required by law or regulation. In addition, Sprint's
performance under this Agreement shall be provided to TELIGENT will be
at Parity with the performance Sprint provides itself for like service(s).

Sprint and TELIGENT agree that generzally remedies at law alone are
adequate to compensate TELIGENT for any failures to meet the
Performance Standard requirements specified in this Agreement, or for
failures to provide Customer tJsage Data in accordance with this
Agreement. However, TELIGENT shall have the right to seek injunctive
relief and other equitable remedias to require Sprint (I) to cause the
service ordered by TELIGENT to meet the Performance Standards
specified by the Agreement, (ii) install or provision service ordered by
TELIGENT within the Due Dates specified in this Agreement and (iii) to
provide Customer Usage Data in accordance v.ith this Agreement.

Sprint and TELIGENT agree that all financial remedies available to end-
user and access customers for same or like services will be offered to
TELIGENT. At such time that state or federal commission-approved
credits/financial remedies are put in place between Sprint and any of its
TELIGENT customers, Sprint would renegotiate this arrangement where
such arrangements exist.
Parity and Quality Measurements
Sprint will develop self-reporting capabilities companng Sprint rdsults with
TELIGENT results for the following measures of service parity within 6
months, but no later than July 1, 1998, of the Approval Date :
Percentage of Commitment Times Met - Service Order
Percentage of Commitment Times Met - Trouble Report
Trouble Reports per 100 Access Lines {(Resale only)

Percent Repeated Trouble Reports
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Average Clearing Time — Out of Service

Percent Reporting Trouble within 5 days of Date Installed
In the event TELIGENT chooses to utilize the Sprint operator service
platform and provides separate trunk groups to Sprint's operator centers,
the following measures will be implemented within 6 months of the date of
first use by TELIGENT:

Average Toll Answer Tune

Average Directory Assistance Answer Time

All above measures will be implemented in a manner that is consistent
with the current measures Sprint makes of its own performance.
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NETWORK ELEMENT PRICE LIST - SPRINT FLORIDA

Immommm 19.40% ! .

Op Assist/DA 12.10%
Metsage Provisioning, per messege $0.005 L _
lD.a Transmission, per message $0.002 . B
Taps per tape $50.00 ]
TELAIC COST STUDY
Sarvice Qrder NRC £25.1%
Service Order Linting Ondy $20.82
Contral Ofics inlerconnaciion Chags $5.31
[Vrip Charge $18.41
Outeicke Plant indansonnection (2-W) $50.7%
NID inataliation Chargs $7.36
NID Connaction Charge a6
Teating $1.42
Loop Rework Charge @-W) $52.28
Trouble leciation and T 5.7
1 Line $0.91
2 Uns , $1.00
Anslog 2-wire Band 1 $15.00 36800
Band 3 $15.00 $65.00
Bana Y $15 00 $45.00
Band 4 $15 00 S .00
Band $7.60 $85.00
Band 2 $1.00 $85.00
Band 3 $7.00 $85.00
Bard $7.00 $85.00
Band $7.00 $43.00
|
L)
CENTREX] ICB
PAS wo
[ =]
Intrastai CCL  Ong® intrastate Access Tarlll Canrunt tanf! rate N
fintrastate cCL Torme Casrent tart rems N
RIC* Current \aetll cie
CCF Package * 3026 =]
CLASS Package * §7.12 35.76
CENTREX Paciae * e $36.66
- 3 Way ConConaulifHold Yraneler 2.03 2112
- Conf Calling - 6 Way Sishon Control $2.05 $31 00
- Dval Tranater 1o Tandem Tie Line 8013 $14188
- Drect Conmct 0.0 12429
Maet e Contersnce 319.18 344 86
MuiiHont Sennce $0.00 $27 0%
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PAGE 166 ATTACHMENT A
NETWORK ELEMENT PRICE LIST - SPRINT FLORIDA

Cal Path Resicential $0.00 $0.00
Call Path Business 90.00 $0.00
$0.000E345 11878
Fale Varies 51980
Rale Varies $240.18
$0.001022 NA
Erws Otics $0.003587 11978
Tandemn Switching $0.0054% $110.76
Transpori
081 Aals Vanes $135.83
053} Fais Vanes 524816
Cormon] $0.001022 NA

e ——— e

DS Ele; X-Conn $0.04
DS1 Elec X-Comn 02.n
053 Elec XLonn $25.85
STP Port 408 97 $£308 .00
STP Transpont Link 58.0 Kpbs 537 Link] L) =]
STP Tranaport Link 1 544 Mbpe 857 Linkd e [=:]
STP Swiching]  TELRIC COST STUDY 5108 NA
Mullipiexang DS 1 w DSO 300 00 3142 00
D83 w DS $800.00 $91.00
LiDS Adminisiaion Senvice (aflective 571158, no longs TELRIC COST STUDY NA
UO8 Detabase Transport per intgraisie Access Tart $0.0016
LIOB Database per imermate Access Tarst $0.0365
Tol Feee Code AcDsss Service interstale Accees Tant $0.008400
Toll Fres Code Service intaretate Accaas Tank 90.001419
DA Daisbase Listing & TELRC COBT STUDY $0.0550
Y 17 ] TELNC COBT STUDY $0.0109
Toll ang Local Assistance Servios (Live} 20 456
DA Opensior Servos (Live! 30 )88
Par SO Equivalent $18 92 $187 .50

ossmnr‘ ICB

¥ Sonnt 5 working on 0SS and rtes wal be aadod &% they are Oirveioped
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PAGE 167 ATTACEMENT A
LOCAL LOOPS - SPRINT ALORIDA
2 Wire Veioe
EXCHANGE CLL1 CODE BAND Grade Rate
Tuilshacsee XAH TLHSFLXAH BAND ! $15.00
7
Altamonie Springs ALSPFLXAH BAND 2 $15.00
Apopka " APPKFLXAH BAND 2 $1500u & . -
Casselberry CSLBFLXAH BAND 2 $15.00% 234,
Pt Myers XAH FTMYFLXAH . BAND 2 $1500 % -
Pt Myess XCH* FIMYFLXCH ' - -BAND2 $15.00:7 .
B Waliod Beach XAH FTWBFLXAH "'/ - @AND2 $15.00!~
A Waltos Béuch XBS FITWBFIXBS - - ' BAND2 $15.004
Goldearod ) ¢ 1¢ GIRDFLXAK  ~ ''BAND2 ' $15.00°"
Hurfburt AFB-AJR + HRFDFLAJR © . BAND 2 $15.00
Lake Brapliey < 'VIKBRFLXAH ' "BAND2 $15.00 -~
Makland TFPR ~ ' MTLDFLLPR . - BAND2 " $15.00
Maitland XAS * -MTLDFLXAS - + BAND 2 $315.00
Naples XBR - NPLSFLXBR ' BAND2 $15.00
Naples XDH - NPLSFLXDH BAND 2 $15.00
Ocala XAH "OCALFLXAH " - !{'BAND2 $15.00 .
Ocala XCR OCALFLXCR " BAND 2 '$15.00
Shalimar /- SHLMFLXAS " BAND 2 $15.00 » -
Tallabasere XBS TLHSFLXBS BAND 2 $15.00
Tallshamee XCS TLHSFLXCS BAND 2 $15.00
Tvers TVRSFLXAH ' BAND 2 $15.00
Windermere * WNDRFLXAR " BAND 2 $15.00 '
Winser Park WMPKFLXAH BAND 2 $15.00
Avoa Park AVPKFLXAH BAND 3 $15.00
Belleview XAH BLVWFLXAH -+ "BAND3 £15.00
Beverly Hills AVHLFLXAH U BAND 3 315.00
Boca Grande BOGRFLXAR ' BAND 3 315.00
Boaita Springs BNSPFLXAS "BAND 3 $15. 0
Cape Conat XAH CPCRFLXAH BAND 3 $15.00
Cape Coral XBH CPCRFLXBH BAND 3 $15.00 .
Cemoat = CLMTFLXAH *BAND 3 $15.00
Clewiston CLTINFLXAR "BAND 3 $15.00 -+
Crestview CRVWFLXAS ' AAND 3 $15.00
Cypress Lake XAH CYT XFLXAH © BAND3 $15.00
Dade City’ DDCYFLXAH BAND 3 $15.00
Destin DESTFLXAH BAND 3 $15.00
Eglin AFB ELPFDFLXAS BAND 3 $15.00
Eustis ESTSFLXAH BAND 3 $15.00
A Meade FTMDFLXAR BAND 3 $15.00
R Myers Beach FTMBFLXAH BAND 3 $15.00
R Myers XBH FTMYFLXBH BAND 3 $15.00
P Walton Beach XCR FTWBFLXCR BAND 3 $15.00
Golden Gate GLOCFLXAH BAND 3 $15.00
Homotases Springs HMSPFLXAR - BAND 3 $15.00
Iaverness INVRFLXAH "BAND 3 $15.00
lons IONAFLXAR BAND 3 $15.00
Kissimmoe XAH KSSMFLXAR BAND 3 $15.00
Kissimmee XBH/West Kisa KSSMFLXBH BAND 3} $15.00
Kissimmee XDR KSSMFLXDR BAND 3 $15.00 -
Lady Lake LDLXFLXAH BAND 3 $15.00
Leesburg LSBGFLXAH BAND 3 $15.00
Lehigh Acres LHACFLXAS BAND 3 $15.00
Marco Isdand MOISFLXAH BAND 3 $15.00
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LOGAL LOOPS - SPRINT FLORIDA
1 Wire Velor
EXCBANGE v+ CLLI CODE BAND Grads Rale
Marianns « MRNNFLXAH BAND 3 $15.00
Mt Dora MTDRFLXAH BAND 3 $15.00
Murdock MRDCFLXAR BAND 3 (31500 ,
Napics BKS- ¢+ NPISFLBXS 1 BAND 3 '$15.00
Naples XCH . cDIPLSPFLYCH i ABAND 3 $15.00
North Pt Mysos XAH + NFMYFLXAH . ~BAND 3 $15.00,,. ¢
North Naples '  NMELFLXAH , . BAND3 $15.00 .,..,),
Ocals XBH '~ TDGALFLXBH p: . TBAND3 jax 34300 .. .
Ocala XIR . . " PGALFIXUR e HBAND 3 onix S1540
Omage City XAH . LORCQYFLXAH 1, - (BAND3 $15.00
Orange City XCR « ORSYFLXCR o o (BAND 3 $15.00
Port Chardot » ®RCIFLXAH 1BAND 3 $15.00
Punta Gosde XAS .t FNORFLXAS vy BAND Y $15.00
Saa Carlos Park SOPKFLXAR ; .--BAND3 $15.00
Sanibel laland, . CBYISFLXAH s i~ BAND 3 $15.00
Sebrlag . - . (BPNQFLXAH LBAND 3 £15.00
Silver Springs ; T BYSPFLXAR BAND 3 $15.00
Silver Springa Shores  © (SVSSPFLXAR BAND 3 $15.00
Taliahasees XDS - riTLHSFLXDS -BAND 3 $15.00
Tallahssere XFS « TLMSFLXFS - BAND 3 $15.00
Tuuu-axus . [TLHSFLXHS - BAND 3 $15.00
Valpraiso .1 L (VERERFLXAH |, BAND 3 $15.00
Winter Garden * WNGRFLXAH . BAND) $15.00
e d : B
Alford ALFRFLXAR BAND 4 $15.00
Alva ALVAFLXAR 1, BAND 4 s15.0n
Arcadis - ARCDFLXAS BAND 4 $15.00
Aslor ... ASTRFLXAR ; BAND 4 $15.00
Baker - BAKRFLXAS BANT 4 $15.00
Belloviow XDR . BLVWFLXDR .. BAND ¢ $15.00
Bonifay BNFYFLXAR BAND 4 515 ©
erln;ﬂuun . BWLGFLXAR . BAND 4 $15.00
Busheel] ., > -+ BSHNFLXAH , ~BAND4 $15.00
Capec Hame: . + « ICHFLXAH (o, - . BAND4 $15.00
Chamahowitzks ¢ FEESINFLXAR BAND 4 $15.00
Cherry Lake . ¢ « KFRLEFLXAR BAND 4 $15.00
Cotoodale ¢ (fCTDLFLXAR BAND 4 $15.00
Crawiordville - CEVLFLXAH - BAND 4 $15.00
Crystal River CRRVFLXAH 1 ;- BAND 4 $15.00
Cypress Lake XBR CYLKFLXBR - +BAND 4 $15.00
Defunisk Springs DFSPFLXAH BAND 4 $15.00
Everglades EVRGFLXAR BAND 4 $15.00
Frespant . FRETFLXAR BAND 4 $15.00
Giendale . GLDLFLXAR BAND 4 $15.00
Grand Ridgo -, GDROFLXAS BAND 4 $15.00
Groeaville GNVLFLXAR BAND 4 $15.00
Grosnwood ONWDFLXAR . BAND 4 315.00
Groveland OVLDFLXAR BAND 4 $15.00
Howey-in-the-Hills HOWYFLXAR BAND 4 $15.00
Hurfburt AFB XAH HRFDFLXAH BAND 4 $15.00
Lmmokalee IMELFLXAR BAND 4 $15.00
Keaaasvilje KNVLFT XAR BAND 4 $15.00
Kingsley Lake KOLXFLXAR BAND 4 $15.00
La Belle LBLLFLXAH BAND 4 $15.00
Lake Helen LKHLFLXAR BAND 4 $15.00
Rev3 070187 Page 4
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LOCAL LOOPS - SPRINT FLORIDA
2 Wire Voice
EXCHANGE CLLI CODE BAND Grade Rate
Lake Placid LKPCFLXAR BAND 4 $15.00
Lawiey LWTYFLXAR BAND 4 $15.00
Lo LEE FLXAR BAND 4 $15.00
Mindbregy MDSNFLXAH BAND 4 $15.00
Malzaz MALNFLXAR BAND 4 $15.00
Mooweverde MTVRFLXAR BAND 4 $15.00
Mosticello MNTIFLXAS BAND 4 $15.00
Moore Haven XAR MRHNFLXAR BAND 4 $15.00
Morth Pt Myers XBH NFMYFLXBH BAND4 - . $15.00
Ocala National Forest OONFFLXAH BAND 4 -$15.00
Oksechobee OKCBFLXAH BAND 4 $15.00
Oldzwshs OKLWFLXAS BAND 4 $15.00
Panaces PANCF1LXAR BAND 4 $15.00
Pinc Island PNISFLXAH BAND 4 $15.00
Ponce de Leos PNLNFLXAR BAND 4 $15.00
Punta Gorda BAS PNGRFLBAS BAND 4 $15.00
Reynoids Hills RYHLFLXAR BAND 4 $15.00
Sait Springs SSPRFLXAR BAND 4 $15.00
San Antontio SNANFLXAR BAND 4 $15.00
Sants Rosa SNRSFLXAR BAND 4 $15.00
Sea Grove Beach SGBHFLXAR BAND 4 $15.00
Socads SNDSFLXAR BAND 4 $15.00
Sopchoppy SPCPFLXAS BAND ¢ $15.00
Spring Lake Hilis SLHLFLXAR BAND 4 $15.00
St Cloud STCDFLXAH BAND 4 $i5.00 -
St Marks  STMKFLXAR BAND 4 $15.00°
Starke STRKFLXAH BAND 4 $15.00
Tallshamee XGOS TLHSFLXGS BALD 4 51520
Trillacoocisee TLCHFLXAR BAND 4 £15.00
Umatilla UMTLFLXAR BAND 4 5. 00
Wauchula WCHLFLXAH BAND 4 $15.00
Westville WSTVFLXAR BAND 4 $15.00
Wildwood WLWDFLXAR BAND 4 $15.00
Williston WLSTFLXAR BAND 4 $15.00'
Zolfo Springs ZLSPFLXAR BAND 4 $15.00
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ATTACHMENT A

LUCAL SWITCHING - SPHINI FLORIDA

EXCHANGE BAND RATE
ALTAMONTE SPRINGS, FL 1 $7.00
BONITA SPRINGS, FL 1 $7.00
CYPRESS LAKE, FL 1 $7.00
FT MYERS BEACH, FL 1 $7.00
FT. MYERS, FL 1 $7.00
FT. WALTON BEACH; FL 1 $7.00
GOLDENROD, FL |- 1 $7.00
LAKEBRANTLEYFL. - 1 $7.00
TALLAHASSEE, FL. - 1 $7.00
WINTERPARK, FL 1 $7.00
APOPKA, FL 2 $7.00
CASSELBERRY, FL , . 2 $7.00
CHERRY. LAKE, FL 2 $7.00
EUSTIS; FL Ce 2 $7.00
FREEPORT, FL i 2 $7.00
IKISSIMMEE, FL 2 $7.00
LEESBURG, FL 2 $7.00
NAPLES MOORINGS, FL 2 $7.00
NAPLES; FL 2 $7.00
OCALA, FL 2 $7.00
ORANGE CITY,FL .. 2 $7.00
PORT.CHARLOTTE, FL 2 $7.00
TAVARES, FL 2 $7.00
VALPRAISO, FL 2 $7.00
WILDWOOD, FL 2 $°.00
ALFORD, FL 3 $7.00
ARCADIA, FL 3 $7.00
ASTOR, FL 3 $7.00
AVON PARK, FL 3 $7.00
BAKER, FL 3 $7.00
BELLEVIEW, FL 3 $7.00
BEVERLY HILLS, FL 3 $7.00
BONIFAY, FL 3 $7.00
BOWUNG GREEN, FL 3 $7.00
COTTONDALE, FL 3 $7 00
CRESTVIEW, FL 3 $7.00
CRYSTAL RIVER, FL 3 $7.00
DADE CITY, FL 3 $7.00
DESTIN, FL 3 $7.00
EVERGLADES, FL 3 $7.00
FOREST, FL 3 $7.00
GLENDALE, FL 3 $7.00
GREENVILLE, FL 3 $7.00
GREENWOOD, FL 3 $7.00
HOMOSASSA SPRINGS, FL 3 $7.00
HOWEY-IN-THE-HILLS, FL 3 $7.00
IMMOKALEE, FL 3 $7.00



ORDER NO. PSC-98-1513-FOF-TP

DOCKET NO. 981053-TF

PAGE 171 ATTACHMENT A

LOCAL SWITCHING - SPRINT FLORIDA
- EXCHANGE BAND - RATE

INVERNESS, FL 3 -$7.00
KENANSVILLE, FL 3 $7.00
KINGQSLEY LAKE, FL 3 $7.00
LABELLE, FL 3 $7.00
LADY LAKE, FL 3 $7.00 44
LAWTEY, FL. - 3 $7.00.
LEE, FL ~ .. 3 $7.00 -
LEHIGH ACRES, FL 3 "$7.00 |
MADISON, FL 3 $7.00
MAITLAND, FL 3 $7.
MALONE/FL - 3 $7.00
MARCO ISLAND, FL 3 . $7.00
MONTICELLQe, FL 3 $7.00
MONTVERDE! FL 3 $7.00
MT. DORA; A 3 © $7.00 v -
NORTH NAPLES, FL 3 -$7.00
OKEECHOBEE, FL 3 $7.00
OKLAWAHA, FL 3 $7.00
PANACEA, FL 3 $7.00
PONCE DE LEON, FL 3 $7.00
REYNOLDS HILL, FL 3 $7.00
SALT SPRINGS, FL 3 $7.00
SANTA ROSA, FL 3 $7.00
SEA GROVE BEACH, FL 3 $7.00
SHADY ROAD, FL 3 $7.00
SILVER SPRINGS SHORES, FL 3 $7.00
SNEADS, FL 3 $7.0C
SOPCHOPPY, FL 3 $7.00
ST. CLOUD, FL 3 $7.00
ST. MARKS, FL 3 $7.00
STARKE, FL 3 $7.00
UMATILLA, FL 3 $7.00
WEST KISSIMMEE, FL 3 $7.00
WESTVILLE, FL 3 $7.00
WILLISTON, FL 3 $7.00
WINTER GARDEN, FL 3 $7.00
B0CA GRANDE, FL 4 $7.00
CAPE CORAL, FL 4 $7.00
CLERMONT, FL 4 $7.00
CLEWISTON, FL 4 $7.00
CRAWFORDVILLE, FL 4 $7.00
DEFUNIAK SPRINGS, FL 4 $7.00
FORT MEADE, FL 4 $7.00
MOORE HAVEN, FL 4 $7.00
NORTH CAPE CORAL, FL 4 $7.00
NORTH FT. MYERS, FL 4 $7.00
PINE 1SLAND, FL 4 $7.00
REEDY CREEK, FL 4 $7.00

Rev 3 070107
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ATTACHMENT A

LOCAL SWICHING - SPFHINT FLORIDA

EXCHANGE BAND RATE
WAUCHULA, FL 4 - $7.00 7
WINDERMERE, FL 4 L STO0Cy
ZOLFO SPRINGS FL 4 ’ 2871003z

2.0
BUSHNE[.L FL 5 £T.00A) YO
CAPE HAZE, FL 5 s7oRYIT AL
GROVELAND;FL 5 $7.00 R ...
LAKE PLACID} FL 5 11 0D He
MARIANNA;-FL 5 $7.00%0<"
PUNTA GORDA, FL 5 $7. 00”"
SAN ANTONIO, FL 5 $7.00"
SANIBEL {SUAND, FL 5 " $7.00
SEBRING, G & 5 - $7.00 Ui
SHALIMAR, FL 5 $7.00
SPRING LAKE, FL 5 $7.00 -

5

TRILLACOOCHEE, FL

.$700° ¢+

wad
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ATTACHMENT A

Heaprocal Lompansanon - tna Office
SPRINT - FLORIDA

EXCHANGE RATE
ALFORD, FL $0.003587
APOPKA, FL $0.003587
ARCADIA, FL $0.003587
ASTOR, FL $0.003587
AVON PARK, FL $0.003567
BAKER, FL $0.003587
BELLEVIEW, FL $0.003587
BEVERLY HILLS, FL $0.003587 -
BOCA GRANDE, FL. $0.003587 - -
BONIFAY, FL $0.003587
BONITA SPRINGS, FL $0.003587
BOWLING GREEN, Ft $0.003587
BUSHNELL, FL $0.003587
CAPE CORAL; FL $0.003587
CAPE HAZE, FL $0.003587
CASSELBERRY, FL $0.003587
CHERRY LAKE, FL $0.003567
CLERMONT, FL $0.003587
CLEWISTON, FL $0.003587
COTTONDALE, FL $0.003587
CRAWFORDVILLE, FL $0.003587
CRESTVIEW, FL - $0.003587
CRYSTAL RIVER, FL~ $0.003587
CYPRESS LAKE, FL $0.003567 -
DADE CITY, FL $0.003587 -
DEFUNIAK SPRINGS, FL $0.003587
DESTIN, FL $2.0035e"
EUSTIS, FL $0.003587
EVERGLADES, FL $0.003587
FOREST, FL - $0.003587
FORT MEADE:; FL $0.003587
FREEPORT, FL $0.003587
FT MYERS BEACH, FL $0.003587
FT.MYERS, FL - $0.003587
FT. WALTON BEACH, FL $0.003587
GLENDALE, FL $0.003587
GOLDENROD, FL $0.003587
GREENVILLE, FL $0.003587
GREENWOOD, FL $0.003587
GROVELAND, FL 50.003587
HOMOSASSA SPRINGS, FL $0.003587
HOWEY-IN-THE-HILLS, FL $0.003587
IMMOKALEE, FL $0.003587
INVERNESS, FL $0.003587
KENANSVILLE, FL $0.003587
KINGSLEY LAKE, FL $0.003587
KISSIMMEE, FL $0.003587
LABELLE, FL $0.003587
LADY LAKE, FL $0.003587
LAKE BRANTLEY FL $0.003587
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ATTACHMENT A

Hecprocal Lompeansanon - cix Otffice
SPRINT - FLORIDA

EXCHANGE RATE
LAKE PLACID, FL $0.003587
LAWTEY, FL $0.003587
LEE, FL $0003587
LEESBURG, Fl. : $0003587
LEHIGH ACRES, FL. - $0.003587
MADISON, FL ' - $0.003587 .
MAITLAND, FL $0.003587 -
MALONE. A~ -~ . $0.003587~ -
MARCO ISLAND, FL $0.003587 > .
MARIANNA, FL $0.003587
MONTICELLO , FL- $0.003587
MONTVERDE, FL- $0.003587
MOORE HAVEN, fL | $0.003587
MT. DORA, FL -0~ $0.003587
NAPLES MOORINGS, FL $0.003587
NAPLES, FL "~y ¥ $0.003587
NORTH CAPE.CORAL, FL $0.003587
NORTH FT. MYERS, FL $0.003587 -
NORTH NAPLES, AL - $0.003587
OCALA, FL . $0.003587
OKEECHOBEE, FL. $0.003587
OKLAWAHA, FL .- $0.003587
ORANGE CITY, FL- $0.003587
PANACEA, FL $0.003587
PINE ISLAND, FL $0.003587
PONCE DE LEON, FL -$0.003587
PORT CHARLOTTE, FL $0.003°87
PUNTA GORDA, FL $0.003587
REEDY CREEK,.FL $0.003587
REYNOLDS HILL, FL $0.003587
SALT SPRINGS, FL $0.003587 -
SAN ANTONIOFL $0.003587
SANIBEL ISLAND, FL $0.003587
SANTA ROSA, FL.. . - $0.003587
SEA GROVE BEACH, FL $0.003587
SEBRING, FL $0.003587
SHADY ROAD, FL $0.003587
SHALIMAR, FL $0.003587
SILVER SPRINGS SHORES, FL $0.003587
SNEADS, FL $0.003587
SOPCHOPPY, FL $0.003587
SPRING LAKE, FL $0.003587
ST. CLOUD, FL $0.003587
ST. MARKS, FL $0.003587
STARKE, FL $0.003587
TALLAHASSEE, FL $0.003587
TAVARES, FL $0.003587
TRILLACOOCHEE, FL $0.003587
UMATILLA, FL $0.003587
VALPRAISO, FL $0.003587
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ATTACHMENT A

Hetiprocal Compansanon - nd Office
SPRINT - FLORIDA

EXCHANGE RATE
WALUCHULA, FL $0.003587
WEST KISSIMMEE, FL $0.003587
WESTVILLE, FL $0.003587
WILDOWOOD, FL $0.003587
WILLISTON, FL $0.003587
WINDERMERE, FL $0.003587
WINTER GARDEN, FL $0.003587
WINTER PARK, FL $0.003587
ZOLFO SPRINGS, FL $0.003587

Page 11
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SFRINIT - FLORIDA
TRANSPORT
Dedicated Dedicsted Common
Originating Terminating DS1 DS3
Alford Cottondale s 117.53 $ 1364321 $0.001022
Alford Marianna S 195.52 § 272864 $0.001022
Altamonte Springs Apopka $ 9427 $ 138432| $0001022
Altamornte Springs Casselermry $ 117.53 $ 138432 $0.001022
Altamonta Springs Celebration* S 191.86 $ 4.09296| $0.001022
Altamonte Springs East Orange* $ 14308 |$ 272864| $0.001022
Altamonte Springs Geneva* $ 14308 |$ 272884) $0001022
Altamonte Springs Goldenrod s 117.53 $ 1384321 $0.001022
Altamonte Springs Lake Brantiey s 94.27 $ 136432} $0.001022
Altamonte Springs Lake Buena Vista® S 191.88 $ 409296| $0.001022
Altamonte Springs Maitland S 9427 $ 1,36432] $0.001022
Altamonte Springs Montverde $ 3133 $ 704264] $0.001022
Altamonte Springs Orando® $ 143.06 $ 272864 $0001022
Altamonta Springs Oviedo* s 143.06 $ 272864] $0.001022
Altamonte Springs Reedy Creek $ 21809 $ 409296 $0.001022
Altamonte Springs Sanford® s 143.06 $ 2.72884| $0.001022
Altamonte Springs Windermere $ 21809 $ 409296] $0.001022
Altamonte Springs Winter Garden S 143.06 $ 272664 $0.001022
Altamonte Springs Winter Park S 117.83 $ 136432 $0.001022
Alva Bonita Springs s 193.53 $ 349642 $0.001022
Alva Cape Coral s 269.03 $ 571325 $0.001022
Alva East Fort Meyers S 19353 $ 3496542 $0.001022
Alva Fort Meyers Regional Airport $ 287.80 $ 567832| $0.001022
Alva Fort Myers $ 19353 |$ 349642| $0.001022
Alva Fort Myers Beach s 9427 |$ 136432| s0.001022
Alva Lehigh Acres s 193.53 $§ 3.496.42) $0.001022
Alva North Cape Coral s 269.03 $ 571325 $0.001022
Alva North Fort Myers z 269 03 $ 571325 $0.001022
Alva Pine Island S 427 $ 136432 $0.001022
Alva Sanibel-Captiva Islands s 94.27 $ 136432 $0.001022
Alva South Fort Meyers $ 19353 $ 3.496.42| $0.001022
Apopka Casselberry S 169.29 $ 272064 $0.001022
Apopka Celebration® s 143.06 $ 272864 $0.001022
Apopka East Orange* $ 14306 |$ 272864 | $0.001022
Apopka Goidenrod s 169.29 $ 272864| $0.001022
Apopka Lake Brantiey s 94 27 $ 136432] $0.001022
Apopka Lake Buena Vista* $ 143.06 $ 272864 $0.001022
Apopka Maitiand $ 94 27 $ 136432 $0.001022
Apopka Montver $ 28780 |$ 567832| $0001022
Apopka Orlando* $ 14306 |s 272864} $0.001022
Apopka Reedy Creek $ 169.29 $ 272864 $0.001022
Apopka Wwindermere L 3 169.29 $ 272864 $0.001022
Apopka Winter Garden $ 94 27 $ 136432] $0.00v022
Apopka Winter Park $ 94.27 $ 136432 $0.001022
Astor Clermont 3 271.52 $ 587832 $0.001022
Astor Eustis $ 27152 $ 567832 $0.001022
Astor Groveland $ 42551 IcB $0.001022
Astor Howey $ a41 79 IcB $0.021022
Astor Lady Lake $ 425 51 ICB $0.001022
Astor Leesburg 3 271 52 $ 567832 $0.001022
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Astor Montverde S 441.79 ICB $0.001022
Astor Mount Dora $§ 2ns2 $ 5678.32| $0.001022
Astor Tavares $§ 2n.2 § 5.678.32] $0.001022
Astor Umatilla $ 1935 $ 431400 $0.001022
Baker Crostview s 170.27 $ 431400 $0.001022
Belleview Cltra® $ 38380 $ 699284 $0.001022
Belloview Dunnelion® $ 24529 $ 4880.74| $0.001022
Belleview Forest $§ 3Inez8 $ 704284{ $0.001022
Belleview Highlands $ 169.29 $ 2728.64 $0.001022
Belleview Lady Lake (821) s 193.53 $ 431400| $0.001022
Belleview Macintosh® $ 383860 $ 699264| $0.001022
Belleview Ocala s 193.53 $ 3.49842| $0.001022
Belleview Ocidawaha S 94.27 $ 1.3684.32| $0.001022
Belleview Orange Springs * $ 363.80 $ 699284 | $0.001022
Belleview Salt Springs $ 578.30 ICB $0.001022
Belleview Silver Springs Shores S 94.27 $ 1364321 $0.001022
Beverty Hills Chassahowitzka $ 368330 $ 649590| $0.001
Beverly Hills Crystal River $ 26900 $ 431400| $0.001022
Beverly Hills Homosassa Springs S 269.03 $ 431400 | $0.001022
Beverly Hills invemess $ 269.03 $ 4314.00| $0.001022
Bonify Reynolds Hill S 94.27 $ 218190 $0.001022
Bonify Waestville $ 170.27 $ 431400 $0.001022
Bonita Springs Cypross Lake $ 193.53 $ 3,496.42 $0.001022
Bonita Springs East Fort Myers $ 19353 |$ 349642} $0.001022
Bonita Springs Fort Myers $ 19353 |$ 3496.42| $0.001022
Bonita Springs Fort Myers Beach $ 24529 $ 4860.74| $0.001022
Bonita Springs Goldan Gate $ 193.53 $ 349642 $0.001022
Bonita Springs Naples $ 19353 |$ 3.496.42| $0.001022
Bonita Springs Naples Moorings $ 19353 |$ 23.496.42| $0.001022
Bonita Springs Naples Southeast S 193.57 $ 349642 $0.001022
Bonita Springs North Naples $ 1893.53 $ 3,496.42 $0.001022
Bowling Green Wauchula s 117.53 $ 136432 $0.001022
Bowling Green Zolio Springs $ 170.27 $ 3496.42 $0.001022
Buenaventura Lakes Kisimmee s 94 27 $ 218190| $0.001022
Bushnetl Wildwood $ 34752 $ 781042] $0.001022
Cape Coral Cypress Lake $ 26303 $ 5713.25| $0.001022
Cape Coral East Fort Myers $ 26903 |S 571325 $0.001022
Cape Coral Fort Myers s 269.03 $ 571325 $0.LC1022
Cape Coral Fort Myers Beach $ 30803 |$ 707757 $0.001022
Cape Coral North Cape Coral $ 269.03 $ s.713.25| $0.001022
Cape Coral North Fort Myers s 26903 |$ s713.25]| $0.001022
Cape Coral Pine Island s 30803 |s /07757 s$0.001022
Cape Coral Sanibel-Captiva islands $ 30803 $ 707757| $0.001022
Casselberry Celebration* $ 218.09 $ 409296 $0.001022
Casseberry East Orang S 169.29 $ 272864| $0.001022
Casselberry Geneva* $ 16929 |$ 272864| $0.001022
Cassaberry Goldenrod s 117.53 $ 1.364.32 $0.001022
Cassedberry Lake Brantiey S 169.29 $ 272864| $0001022
Casselbemy Leke Buena Vista* $ 21809 $ 409296]| $0.001022
Casselberry Maitland 4 169.29 $ 272864 $0.001022
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Dedicated Dedicated Common
Orlginating Terminating D81 08
Casselbermy Montverde $ 33956 $ 704264} $0.001022
Casseiberry Orlando® $ 169.29 $ 272864| $0.001022
Casselbernry Oviedo* $ 16929 § 272864 $0.001022
Cassefberry Reedy Creek $ 24432 $ 409296 $0.001022
Casselbery Sanford* $ 169.29 $ 272864 $0.001022
Cassaelberry Windermere $ 24432 $ 409296 $0.001022
Cassefbermry Winter Garden $ 169.29 $ 272864 $0.001022
Casseberny Winter Park $ 117.53 $ 1.364.32| $0.001022
Chassohowitza Crystal River $ 36330 $ 649590| $0.001022
Chassohowitza Homosassa $ 94,27 $ 218190 $0.001022
Chasso. .owitza Invemess s 363.30 $ 649590 $0.001022
Cherry Lake Greenville $ 42520 1CB $0.001022
Cherry Lake Lee $ 349029 ICB $0.001022
Cheny Lake Madison $ 28502 $ 58984.16| $0.001022
Clermont Celebration* $ 189.29 $ 272864| $0.001022
Clermont Eustis $ 117.53 $ 136432| $0.001022
Clemmont Groveland s 193.53 $ 349642 $0.001022
Clermont Howey $ 28780 $ 567832 $0.001022
Clermont Lady Lake $ 34752 |s 781042| $0.001022
Clermont Leasbhurg $ 117.53 $ 136432] $0.001022
Clermont Lk. Buena Vista* 3 169.29 $ 2.728.64 $0.001022
Clemnont Montverde $ 2B7.80 $ 567832 $0.001022
Clermont Mt Dora s 117.53 $ 136432 $0.001022
Clermont Ortando* $ 21809 $ 409296 $0.001022
Clermont Reedy Creek $ 117.53 $ 136432 $0.001022
Clermont Tavares $ 117.53 § 1.36432] $0.001022
Clermom Umatilia $ 27152 $ 567832 $0.001022
Clermont Windermere $ 244 32 $ 409296] $0.001022
Clermont Winter Garden 3 7.3 $ 1364232 $0.001022
Cottondale Marianna $ 117.53 £ 1.36432] $0.001022
Crawfordville Alligator Point* $ 685.28 1CB $0.001022
Crawfordville Camabelie® $ 66528 IcCB $0.001022
Crawfordville Panacea $ 170.27 $ 431400| $0.001022
Crawfordville Sopchoppy $ 353.78 $ 7.283.41 $0.001022
Crawfordville SL Marks $ 170.27 $ 431400] $0.001022
Crawfordville Taliahassee $ 353.78 $ 7.293.41 $0.001022
Crestview Laurel Hill* 3 94 27 $ 1364232 $0.001022
Crystal River Homosassa Springs $ 269.03 $ 4314.00| $0.001022
Crystal River Invemess s 269.03 $ 431400] $0.001022
Crystal River Yankeetown® 3 308.03 $ 567832 $0.001022
Cypress Lake East Fort Meyers 3 193.53 $ 349642| $0.001022
Cypress Lake Fort Meyers Regional Airport $ 94.27 3 2181.80] $0.001022
Cypress Lake Fort Myers $ 183.53 $ 349642 $0.001022
Cypress Lake Fort Myers Beach s 94.27 $ 138432 $0.001022
Cypress Lake Lehigh Acres $ 193.53 $ 349842 $0.001022
Cypress Lake North Cape Coral s 269.03 $ 5.71325) $0.001022
Cypress Lake North Fort Myers $ 09427 |$ 1.364.32) $0.001022
Cypress Lake Pine island $ 94.27 $ 1.36422 $0.001022
Cyprass Lake Sanibel-Captiva Islands $ 94.27 $ 136432 $0.001022
Cypress Lake South Fort Meyers s 193.53 $ 3.49642| $0.001022
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Dade City San Antonio $ 117.53 $ 1,36432| $0.001022
Dade City Trilacoochee $ 117.53 $ 136432| $0.001022
Dade City Zephyrhilis* $ 9427 $ 136432) $0.001022
DefFuniak Springs Freeport $ . 19353 $ 3.486.42]| $0.001022
DefFuniak Springs Giendale $ 170.27 $ 431400] $0.001022
DeFuniak Springs Paxton* $ 24529 |$ 4860.74] $0.001022
DeFuniak Springs Ponce de Leon $ 170.27 $ 431400 $0.001022
Deltona Lakes Lake Helen $ 94.27 $ 218190 $0.001022
Deltona Lakes Orange City $ 94.27 $ 2,181.90| $0.001022
Destin Fort Walton Beach $ 193.53 $ 3496.42| $0.001022
Destin Niceville $ 193.53 $ 349642 $0.001022
Destin Santa Rosa Beach s 117.53 $ 136432 $0.001022
Destin Shalimar $ 193.53 $ 3489642 $50.001022
Destin Valparaiso s 193.53 $ 3.498.42| $0.001022
East Fort Myers Fort Meyers Regional Aiport §  287.80 $ 5678.32] $0.001022
East Fort Myers Fort Myers $ 19353 |$ 349642| $0.001022
East Fort Myers Fort Myers Beach $ 94.27 $ 136432 $0.001022
East Fort Myers Lahigh Acres 3 193.53 $ 349642| $0.001022
East For Myers North Cape Coral $  269.03 $ 571325 $0.001022
East Fort Myers North Fort Myers $§ 26903 $ 571325 $0.001022
East Fort Myers Pine Island $ 94.27 $ 136432| $0.001022
East Fort Myers Sanibel-Captive Islands $ 94.27 $ 136432] $0.001022
East Fort Myers South Fort Meyers $ 19353 |$ 3.496.42] $0.001022
Eustis Groveland $ a2ns2 $ 4,860.74] $0.001022
Eustis Howey $ 28780 $ 5678.32| $0.001022
Eustis Lady Lake $ 27152 $ 567832 $0.001022
Eustis Leesbury 3 117.53 $ 1.364.32| $0.001022
Eustis Montverde $ 28780 $ 5.678.32| $0.001022
Eustis Mt Dora 3 1°753 $ 136432 | $0.001022
Eustis Tavares $ 117.53 $ 136432] $0.001022
Eustis Umatilla $ 117.53 $ 136432 $0.001022
Forest Citra* $ 44179 ICB $0.001022
Forest Dunnaellon® $ 47727 ICB $0.001022
Forest Hightands $ 193.53 $ 431400 $0.001022
Forest Lady Lake {(821) $ 47431 IcB $0.001022
Forest Mcintosh s 441.79 IcB $0.001022
Forest Ocala S 27152 $ 567832] $0.001022
Forest Ocldawaha $ 328 $ 704264 $0.001022
Forest Orange Springs* S 441.79 ICB $0.001022
Forest Salt Springs s 448.55 ICB $0.001022
Forest Silver Springs Shores S 323.28 $ /04264 $0.001022
Fort Maade Bartow* $ 94.27 $ 1.364.32 $0.001022
Fort Meade Lakeiand* $ 94.27 $ 136432 $0.001022
Fort Meyers Regional Airport  South Fort Meyers s 287.80 $ 567832 $0.001022
Fort Myers Fort Myers Beach s 94.27 $ 138432 $0.001022
Fort Myers Lehigh Acres $ 193.53 $ 3.496.42 $0.001022
Fort Myers North Cape Coral $ 26903 |$ 571325] $0.001022
Fort Myers North Fort Myers $ 26903 $ 5713025 $0.001022
Fort Myers Pine Istand s 9427 |s +36432| $0.001022
Fort Myers Sanibel-Captiva Islands H 94.27 $ 1,35432| $0.001022
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Fort Myers Beach Lehigh Acres $ 24529 $ 4880.74] $0.001022
Fort Myers Baach North Cape Coral $ 300.03 $ 707757 $0.001022
Fort Myers Beach North Fort Myers $ 9427 !$ 1.36432] $0.001022
Fort Myers Beach Pine isiand $. 9427 $ 136432| $0.001022
Fort Myers Beach Sanibel-Captiva Islands $ 94.27 $ 1,364.32| $0.001022
Fort Walton Beach Holley-Navamre* $ 94.27 $ 136432 $0.001022
Fort Walton Beach Niceville s 18353 $ 3.496.42| $0001022
Fort Walton Beach Santa Rosa Beach $§ 2ans2 $ 48680.74) $0.001022
Fort Walon Beach Shalimar $ 19383 $ 2496.42| $0001022
Fort Walton Beach Valparaiso $§ 19383 $ 2496.42| $0001022
Golden Gate Mareo Isiand $ 19383 $ 349642| $0001022
Goiden Gate Napies s 193.53 $ 349642 $0.001022
Golden Gate Naples Moorings $ 19353 $ 3495421 $0.001022
Golden Gate Napies Southeast $ 18353 $ 3496.42] $0.001022
Golden Gate North Naples $ 193.53 $ 3496542| $0001022
Goldenrod Celebration® $ 21809 $ 409296 $0.001022
Goldenrod East Orange* $ 16929 $ 272864 $0001022
Goldenrod Genova* $ 169.29 $ 272864| $0.001022
Goldenrod Lake Brantiey $ 169.29 $ 272864 | $0.001022
Goldenrod Lake Buena Vista* $ 218.09 $ 409296| $0001022
Goldenrod Maitiand $ 169.29 $ 272064 $0.001022
Goidenrod Montverde $ 339.56 $ 7.04264 $0.001022
Goldenrod Orlando* $ 169.29 $ 2728841 $0.001022
Goidenrod Oviedo* S 16929 $ 272864 $0.001022
Goldenrod Reedy Creek $ 244.32 $ 409296 $0.001022
Goldenrod Sanford® $ 16929 $ 2.72864| $0.001022
Goldenrod Windermere $ 24432 $ 409296| $0.001022
Goldenrod Winter Garden H 169.29 $ 2.728.64| $0.001022
Goldenrod Winter Park 3 117.63 $ 138432 $0.001022
Grand Ridge Marianna 3 117.53 $ 136432 $0.001022
Grand Ridge Sneads $ 117.53 $ 1368432| $0.00102¢
Greenville Lee $§ 26454 $ 649590 | $0.001022
Greenville Madison Y 170.27 $ 431400 $0.001022
Greenville Monticello $ 19353 $ 349642| $0.001022
Greenville Tallahassee $ 183.53 $ 349642| $0.001022
Greenwood Malone $ 117.53 $ 1364321 $0.001022
Greenwood Marianna S 117.53 $ 136432] $0.001022
Groveland Howey-in-the-Hills $ 36380 $ 7.81042| $0001022
Grovetand Lady Lake S 347 .52 $ 7.810.42] $0.001022
Groveland Leesburg s 183.53 $ 349642) $0.001022
Groveland Montverde S 441.79 iIcs8 $0.001022
Grovetand Mt Dora s 271.52 $ 486074 $0.001022
Groveland Tavares 3 271.52 $ 486074 $0.001022
Grovetand Umatilla $ 425.51 KB $0.001022
Highlands Citra* b3 287.80 $ 486074 $0.001022
Highlands Dumnelion* s 323.28 $ 6225.06| $0.001022
Highlands Lady Lake (821) $ 27152 |s 5678.32] $0.001022
Highlands Mcintosh® s 287.80 $ 486074 $0.001022
Highlands Ocala s 117.53 $ 1,36432| $0001022
Highlands Ockiawaha $ 16929 |$ 272864 $0.001022
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Highlands
Highlands
Highlands
Highlands
Highlands
Homosassa Spgs
Howey-in-The-Hills
Howey-in-The-Hilis
Howey-in-The-Hills
Howey-in-The-Hills
Howey-in-The-Hills
Howey-in-The-Hills
Kenansville
Kenansville
Kenansville
Kingsiey Lake
Kingsiey Lake
Kingsiey Lake
Kissimmee
Kissimmee
Kissimmee
Kissimmee

Lady Lake {753)
Lady Lake (753)
Lady Lake (753}
Lady Lake (753)
Lady Lake (753)
Lady Lake {821)
Lady Lake (621)
Lady Lake (821)
Lady Lake (821)
Lady Lake (821)
Lady Lake {821)
Lady Lake (821)
Lady Lake (821)
Lady Lake (821)
Lake Brantiey
Lake Brantiey
Lake Brantiey
Lake Brantiey
Lake Brantiey

Lake Brantiey
Lake Brantiey
Lake Brantiey
Lake Brantiey
Lake Brantiey
Lake Brantley

Lake Brantley
Lake Branttey
Lake Helen
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981053-TP

ORDER NO. P3C-98-1513-FOF-TP
DOCKET NO.

PAGE 181 ATTACHMENT A

SPRIN1 - FLURIDA
TRANSPORT

Terminating

Orange Springs*
Sah Springs
Shady Road

Silver Springs Shores
invemess
Lady Lake

Leesburg
Montverde

Mt Oora
Tavares

Umatilla
Kissimmee

St. Cloud

Waest Kissimmee
Lawtey

Ralford®

Starke
Celabration®
Hainas City * (427)
St. Cloud

West iGssimmee

Mt Dora
Tavares
Umatilla

Page 17

Dadicated

POV A PR APV DLV VLIV APRPD ALV POV LAV APV LN

DS1

287.80
528.54
193.53

94.27
169.29
289.03
383.80
287.80
458.07
287.80
287.80
441.79
193.53
183.53
24529
255.02
348.29
255.02
143.06
193.53
193.53

94.27
193.53
441.79
271.52
271.52
42551
193.53
<4179
271.52
34752
24529
729.33
245.29
271.52
4255
191.86
143.08
143.06
191.88

94.27
313.33
143.08
143.06
218.09
143.08
218.09
143.06

9427

94,27

Dedicated

[ ] @ e n

L BRI B I B K I L " »

L ]

LY

" "

VLMLV PLLLVLPRLOALA

DS3

4,860.74
IC8
3.496.42
2,181.90
2.728.64
4.314.00
Ic8
5.678.32
Ic8
5.678.32
5,678.32
Ica
3.498.42
3.496.42
4,860.74
589416
7.258.48
5.894 .16
2.728.64
3.496.42
3,496.42
1,364.32
4,314.00
Ice
5.678.32
5,678.32
IcB
431400
ica
5.678.32
7.810.42
5,678.32
Ica
5,678.32
5,678.32
IcB
4,092 96
2.728.64
2,728.64
4,092.96
t.364.32
7.042.64
2,728.64
2,728.64
4,092.96
2.728.64
4,092 96
2.728.64
1,364.32
2.181.90

Common

$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
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Originating Terminating
Lawtey Raiford*
Lawtey Starke
Lee Madison
Leesburg Montverde
Leesburg Mt. Dora
Leesburg Tavares
Leesburg Umatiila
Maitland Calebration*
Maitland East Orange*
Maitiand Geneva*
Maitland Lake Buena Vista®
Maittand Montverde
Maitland Orlando*
Maittand Oviedo®
Maitland Ready Creek
Maitland Sanford*
Maitiand Windemere
Maitland Winter Garden
Maitiand Winter Park
Malone Marianna
Marco island Naples
Marco Island Napies Moonngs
Marco Island Naples Southeast
Marco Island North Naples
Marianna Altha *
Marianna Sneads
Monticello Talahassee
Montverde Celebration®
Montverde East Orange*
Montverde Lk. Buena Vista
Montverde Mt Dora
Montverde Oriando®
Montverde Reedy Creek
Montverde Tavares
Montverde Umatilla
Montverde Windermere
Montvesde winter Garden
Montverde Winter Park
Mt. Dora Tavares
Mt. Dora Umatitla
Naples Napias South East
Naples North Napies
Napies Mooring Naples South East
Napias Mooring North Naples
Naples Southeast North Naples
Niceville Shalimar
North Cape Coral North Fort Myers
North Cape Coral Pine island
North Cape Coral Sanibel-Captiva Islands

North Fort Myers

Rev3 07/01/97
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Dedicated

LB L I I T R R R R T R R R T R R N N R R R Y N T N N N N N R R R R R Y )

DSt

349.29
255.02

94 27
287.80
117.53
117.53
271.52
191.86
143.06
143.06
191.86
313.33
143.06
143.08
218.09
143.06
218.09
143.06

94 27
11753
193.53
193.53
193.53
193.53

94 .27
117.53
193.53
339.56
314l
339.56
287.80
313.33
287.80
287.80
287.80
287.80
170.27
264.54
11753
27152
193.53
193.53
193.53
193.53
193.53
193.53
269.03
308.03
308.03

94.27

Dedicated

A GO A AN AN AP OANNP AP A AN OO AR AL AP AAAN AR AR N

DS3

7.258.48
5894.16
2.181.90
5,678.32
1,364 32
1.364.32
5,678.32
4,092.96
2,728.64
2.728.64
4,092.96
7.042.84
2,728.64
2,728.64
4,092.98
2.728.64
4,092.96
2,728.64
1,364 .32
1,.364.32
3,496 42
3,496.42
3.496.42
3,496.42
1,364.32
1.364.32
3,496.42
7.042.64
7.042.64
7.042.64
5.678.32
7.042.64
5.678.32
5,678.32
5.678.32
5,678.32
4.314.00
5,678.32
1,364.32
5.678.32
3,496 .42
3.495.42
3.496.42
3.496.42
3.4965.42
3,496.42
5713.25
7.077.57
7.077.57
1.364 32

Common

$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.00t022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
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Originating

North Fort Myers

Santa Rosa Beach

Silver Springs Shores
Silver Springs Shores
Silver Springs Shores
Silver Springs Shores
Sopchoppy
Sopchoppy
Sopchoppy
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SEFRMINIT - FLUMILA
TRANSPORT

Terminating

Sanibet-Captiva Islands
Citra*

Dunnelion*®
Mcintosh®
Ocklawaha

Orange Springs*

Salt Springs

Shady Road

Silver Springs

Siiver Springs Shores
Citra*

Dunnetion®*
Mcintosh®

Orange Springs*

Sall Springs

Siiver Springs Shores
DeBary*

Detand*

Deteon Springs*
Alligator Point
Sopchoppy

St Marics
Tallahassee
Sanibel-Captiva Islands
Celebration*

East Orange*

Lake Buena Vista®*
Orlando®

Waest Kissimmee
Windermere

Winter Garden
Winter Park
Wastville

Citra®

Dunnelion

Mcintosh*

Orange Springs*
Silver Spnings Shores
Trilacoochee
Zephyrhilis*
Seagrove Beach
Spring Lake
Valparaiso

Citra®

Dunnedlon®
Mcintosh®

Orange Spnngs®
Alligator Point*
Carrabelle*

St. Marks

Page 19

Dedicated

LR I R N N R R R R R Y Y T Y R R A N Y R N A R N T N L

0s1

84.27
383.80
24529
383.80

94.27
363.80
526.54
183.53
211,80

94.27
264.54
297.05
264.54
264.54
578.30

94.27

94.27

9427

94.27
835.55
524.05
340.54
524.05

94.27

169.29
218.09
169.29
218.02
11753
195 52
117.53
169.29
264 .54
696.81
732.29
696.81
696.81
578.30
195.52
169.29
117.53
170.27
193.53
264.54
297.05
264 .54
264 .54
665.28
665.28
524.05

Dedicated

[ I T T

RN

LKL

PPN N

GBS

0S3

1,364.32
6.992.84
4.860.74
6,992 84
1,364.32
6,992.84
ICB
3.496.42
3.548.22
1,364,232
4,880.74
6,225.06
4 880.74
4,860.74
Ice
1,304 .32
1.304.32
1,364.32
1.364.32
ice

iCB

iCB

iCB
1,364.32
2,728.64
409296
2,728.64
4,092.96
1,364.32
2,728.64
1,.364.32
2,726.64
6.495.90
ICB

ICB

tCB

ICB

ICB
2.728.64
2.728.64
1.364.32
3.496.42
3.496.42
4,860.74
6.225.06
4.860.74
4,860.74
ICB

ICB

iICB

Common

$0.001022
$0.001022
$0.001022
$0.0G1022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
£0.001022



ORDER NO.
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DOCKET NO. 981053-TP
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Originating

Sopchoppy
St. Cloud

St. Cloud

St. Marks

St. Marks

Starke

Starke
Tallahassee-Cathoun
Tallahassee-Cahoun
Tallahassee-Cathoun
Tallahassee-Cathoun
Tallahassee-Calhoun
Tallahassee-Cahoun
Tallahassee-Cahoun
Taltahassee-Cathoun
Taliahassee-Cathoun
Taliahassee-Cathoun
Tallahassee-Cahoun
Taflahassee-Calhoun
Tallahassee-Calhoun
Tallahassee-Cathoun
Taliahassee-FSU
Tallahassee-FSU
Tallahassee-FSu
Tallahassee-FSU
Tallahassee-FSU
Tallahassee-FSU
Tallahassee-FSU
Tallahassee-FSU
Tallahassee-FSU
Tallahassee-FSU)
Tallahassea-FSU)
Tallahassee-FSU
Tallahassee-FSU
Tallahassee-Mabry
Taltahassee-Mabry

Tallahassee-Perkins
Tallahassee-Perkins
Tallahassee-Perkins
Tallahassee-Perkins

Rev 3 07/01/97

ATTACHMENT A

DEFIN) - PLUTILA

TRANSPORT

Terminating

Tallahassea
Celebration®

West Kissimee
Aliigator Point*
Taitahassee
Keystone Heights*
Raord*

Alligator Point*
Bristot*
Camabelie®

Quincy*
Tallghassee-Mabry
Talishassee-Perking
Taliahassee-Willis
Takahassee Thomasvilla

Aligator Point*
Bristol*

Carmrabelle*

Chattahoochee®

Greensboro®

Gretna*

Havana*

Hostord*

Quincy*

Tallahagsee-Perkins
Tallghassee-Willis
Talahassee Thomasvilie

Alligator Point*
Bristol*

Camratallg®
Chattahoochee®

Page 20

Dedicated

LB L I B N L N L I I N I R L L L L L

DSs1

353.78
143.06

94.27
835.55
524.05
349.29
349.29
383.80
169.29
363.80
363.80
169.29
169.29
169.29
169.29
169.29
117.53
117.53
117.53
117.53
195.52
441.79
169.29
441.79
441.79
169.29
169.29
169.29
169.29
169.29
117.53
117.53
117,53
195.52
441.78
169.29
441.79
441.79
169.29
169.29
169.29
169.29
169.29
117.53
117.53
195.52
441.79
169.29
441.79
441.79

Dedicated

@“ N

APV APLABLLWLAN

@AV L] LK I B L (%]

DS3

7,.293.41
2.728.64
1,354.32
Icg

IcB
7.258.48
7,268.48
8,002.84
2,728.64
6.992.84
6,992.84
2.728.64
2.728.64
2,728.64
2,720.64
2,728.64
1.364.32
1,364.32
1,364 .32
1,364 32
2,728.64

ICB
2,728.64
ice

ICB
2.728.64
2,728.64
2.728.64
2.728.64
2,728 64
1,364.32
1,364.32
1,364 32
2,728 64
ICB
2.728.64
ICe

Ica
2.728.64
2.728.64
2.726.64
2.728.64
2.728.64
1,364.32
1.364.32
2,728.64
1C8B
2,728.64
Ice

ICB

Common

$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022



ORDER NO.

DOCKET NO. 981053-TP

PAGE 185

Originating

Tallahassee-Perkins
Tallahassee-Perking
Tallahassee-Perkins
Takahassee-Perkins
Tallahassee-Poriinsg
Tallahassee-Perkins
Taltahassee-Perkins
Tallahassee-Willis
Tallahassee-Willis
Tallahassee-Willis
Taltahassee-Willis
Tallahassee-Willis
Tallahassee-Willis
Tallahassee-Willis
Tallahasseo-Wililis
Tallahassee-Willis
Talahassee Blairstone
Tallahassee Blairstone
Tallahassee Blairstone
Tallahassee Blairstone
Taliahassee Blairstone
Tallahassee Blairstone
Taliahasseo Blairstone
Tallahassee Blairstone
Tallahassee Blairstone
Tallahassee Blairstone
Tallahassee Blairstone
Tallahassee Blairstone
Tallahassee Blairstone
Tallahassee Blairstone
Tallahassee Blairstone
Taliahassee Thomasville
Tallahassee Thomasville
Tallahassee Thomasville
Tallahassee Thomasville
Tallahassee Thomasville
Tallahassee Thomasville
Tallahassee Thomasville
Tallehassee Thomasville
Taliahassee Thomasville
Tailahassee Thomasville
Tavares
Trilacoochee
Wauchula
West Kissimmee
Wast Kissimmee
Williston
Windarmere
Windermere
Windemere

Rev 3 O7/R01/97

ATTACHMENT A

SPRINT - FLORIDA

TRANSPORT

Terminating

Greensboro*

Gretna*

Havana®*

Hosford*

Quincy*
TaBahassee-Willis
Tallahassee Thomasville

Quincy*
Tallahassee-Willis
Umatilla
Zephyrhills®

Zotto Springs
Celebration®
Haines City*(427}
Bronson®
Celsbration*®

East Orange-
Lake Buena Vista*

Page 21

PSC-98-1513-FOF-TP

Dedicated

B AP APLAAVLVNNPVLAOAVLVLALOLVOINOOR ALV LALIAOVLLVLALLALLOLL

P

DS1

169.29
169.29
169.29
169.20
169.29
117.53
195.52
441.79

94.27
441.79
441.78

84.27

84.27

94,27

94.27

94.27
44179
169.29
44179
441,79
169.29
169.29
169.29
169.29
169.29
117.53
195.52
117 53
195.52
117.53
185.52
519.78
169.29
519.78
519.78
169.29
169.29
169.29
169.29
169.29
117.53
27152
189.29
170.27

94 27
245.29

94 .27
218.09
218.09
218.09

Dedicated

L LN N NN NN [ %]

L L N T L

Ds3

2.728.64
2,728.64
2,728.64
2,728.64
2.728.64
1.364.32
2,728.64
ICB
1,364.32
ICB

ICB
1,364.32
1,364.32
1,364.32
1,364.32
1,364 .32
1cB
2,720.64
IC8

iCB
2,728.64
2.728.64
2.728.64
2,728.64
2,728.64
1,364.32
2,728.64
1,364.32
2,728.64
1,364 32
2,728.64
IcB
2,72B.64
iCB

ics
2.728.64
2.728 .64
2.726.64
2,728.64
2.728.64
1,364.32
5.678.32
2,728.64
3,498.42
1,364.32
4,850.74
1.364.32
4,092.98
4,092.98
4,092.96

Common

$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
30.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$C 001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022



ORDER NO.
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Originating

windermere
Windermere
Windermere
Winter Garden
Winter Garden
winter Garden
Winter Qarden
winter Garden
winter Park
winter Park
Winter Park
Winter Park
Winter Park
Winter Park
Winter Park

Rev 3 07/01/97

PSC-986-1513-FOF-TP
DOCKET NO. 981053-TP
ATTACHMENT A

SPHINI - FLORIDA
TRANSPORT

Terminating

Orlando*

Winter Garden
Winter Park
Calebration*

East Orange®
Lake Buena Vista*
Orlando*

Winter Park
Caigbration®

East o
Geneva*

Lake Buena Vista*
Ordando*

Oviedo®

Sanford*

Page 22

Dedicated

LR B R K N B N N N N N W ¥ ")

DS1

218.09
117.53
169.28

' 169.29

143.08
169.29
143.08
84.27
143.08
9427
94.27
143.06
94.27
9427
94.27

Dedicated

L R K I _N K_N_N_X N_N_ NN _ K"

DS3

4,092.96
1,364.32
2,728.64
2.728.64
2,728.64
2,728.64
2,728.84
1,364.32
2.728.64
1,364.32
1,364.32
2,728.64
1.364.32
1,364.32
1,364.32

Common

$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.00t022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022



