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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petition by Sprint- DOCKET NO. 981054-Tp
Florida, Incorporated for ORDER NO. PSC-98-1514-FOF-TP
approval of resale agreement ISSUED: November 17, 1998
with Frontier Telemanagement

Inc.

The following Commissioners participated in the disposition of
this matter:

JULIA L. JOHNSON, Chairman
J. TERRY DEASON
SUSAN F. CLARK

JOE GARCIA
E. LEON JACOBS, JR.

ORDER_BARPROVING RESALE AGREEMENT

BY THE COMMISSION;:

On August 20, 19%8, Sprint-Florida, Incorporated (Sprint-

Florida) and Frontier Telemanagement 1Inc. (Frontier} filed a
request for approval of a resale agreement under 47 U.S5.C. §252(e)
of the Telecommunications Act of 1996 {the Act). The agreement is

attached to this Order as Attachment A and incorporated by
reference herein.

Both the Act and Chapter 364, Florida Statutes, encourage
parties to enter into negotiated agreements to bring about local
exchange competition as quickly as possible. Under the
reguirements of 47 0.5.C. § 252(e), negotiated agreements must be
submitted to the state commission for approval. Section 252(e) (4)
requires the state to reject or approve the agreement within 90
days after submission or it shall be deemed approved.

This agreement covers a onhe year period and governs the
relationship between the companies regarding the resile of tariffed
telecommunication services. Under 47 U.5... 5 25%2{a)(l), the
agreement shall include a detailed schedule of itc-ized charges for
interconnection and each service or network element included in the

agreement. The agreement states that telecommunications services
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section
120.569(1), Florida Statutes, to notify parties ot any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
sought .

Any party adversely affected by the Commission‘’s final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-08%0, within fifteen (15) days of the issuance of
this order in che form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2} judicial review in Federal district
court pursuant to the Federal Telecommunications Act of 1996, 47
U.S.C. § 252(e} (6).
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MASTER RESALE AGREEMENT
FOR THE STATE OF FLORIDA

June 15, 1998

Frontier Telemanagement Inc.
and

Sprint-Florida, Incorporated
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ATTACHMENT A

PART A - - DEFINITIONS

L DEFINED TERMS

1.2.
1.3
1.4.

1.5.
1.6.

1.7

1.8.

1.9.

1.10.

Certain termns used in this Agreement shall have the meanings as otherwise
defined throughout this Agreement. Other terms used but not defined herein
will have the meanings ascribed to them in the Act or in the Rules and
Regulations of the FCC or the Commission. The Parties acknowledge that
other terms appear in this Agreement, which are not defined or ascribed as
stated above. The parties agree that any such terms shall be construed in
accordance with their customary usage in the telecomumunications industry
as of the effective date of this Agreement.

“ACT" means the Communications Act of 1934, as amended.
“AFFILIATE" is as defined in the Act.

“"CENTRAL OFFICE SWITCH, END OFFICE OR TANDEM
(HEREINAFTER “CENTRAL OFFICE" OR “CO") means a switching
facility within the public switched telecommunications network, including
but not linited to:

1.4.1. End Office Switches, which are switches from which end-user
Telephone Exchange Services are directly connected and offered.

1.4.2. Tandem Switches arc switches which are used to connect and swit~h
trunk circuits between and among Central Office Switches.

“COMMISSION" means the Florida Public Service Commission

“COMMERCIAL MOBILE RADIO SERVICES (“CMRS") means a radio
communication service as set forth in 47 CFR §20.3.

“"COMPETITIVE LOCAL EXCHANGE CARRIER (“CLEC") OR
ALTERNATIVE LOCAL EXCHANGE CARRIER (*ALEC™)" means any
entity or person authorized to provide local exchange services in
competition with an [LEC.

“EFFECTIVE DATE" is either thirty (30) days after the date referenced in
the opening paragraph of the Agreement, the filing date of this Agreement
with the Commission if the Commission has defined the Effective Date as
such, or as otherwise required by the Commission.

“"ELECTRONIC INTERFACES"™ means access (0 op~ialinn, support
systems consisting of pre-ordering. ordering, provisioning. rnaintenance and
repair and billing functions.

“FCC” means the Federal Communications Commission.

Resale Rev 12 5/15/98
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1.21. “TELECOMMUNICATIONS CARRIER" means any provider of
Telecommunications Services as defined in 47 USC § 153, (44).

1.22.  "TELECOMMUNICATION SERVICES" means the offering of
Telecommunications for a fee directly to the public, or to such classes of
users as to be effectively available directly to the public, regardless of the
facitities used.

1.23. "WHOLESALE SERVICE" means Telecommunication Services that
Sprint provides at retail to subscribers who are not telecommunications
Carriers as set forth in 47 USC § 251{c)(4).

1.24. “WIRE CENTER" denotes a building or space within a building which
serves as an aggregation point on a given carrier's network, where
transinission facilities and circuits are connected or switched. Wire center
can also denote a building in which one or more central offices, used for the
provision of Basic Exchange Services and access services, are located.

-

Resale Rev. 12: 5/15/48
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ATTACHMENT A

PART B -- GENERAL TERMS AND CONDITIONS

1.

SCOPE OF THIS AGREEMENT

1.1

1.2.

1.3.

This Agreement specifies the rights and obligations of each party with
respect to the establishment of rates for resale of local telecommunications
services.

Sprint shall not discontinue any Telecommunications Service provided or
required hereunder without providing Carrier reasonable notice, as
required by law, of such discontinuation of such service. Sprint agrees (o
couperate with Carrier in any transition resulting from such
discontinuation of service.

The services and facilities to be provided to Carrier by Sprint in
satisfaction of this Agreement will be provided pursuant to Sprint Tariffs
and then current practices on file with the appropria. Commission or
FCC. o

REGULATORY APPROVALS

2.1,

2.2.

This Agreement, and any amendment or modification hereof, will be
submitted to the Commission for approval in accordance with § 252 of the
Act within thirty (30) days after obtaining the last required contract
signature. Sprint and Carrier shall use their best efforts to obtain approval
of this Agreement by any regulatory body having jurisdiction over this
Agreement. Carrier shall not order services under this Agreement before
the Effective Date as defined herein, except as may otherwise be agreed in
writing between the Parties. In the event any govermmental authority or
agency rcjects any provision hereof, the Parties shall negotiate promptly
and in good faith such revisions as may reasonably be required to achieve
approval.

The Panties acknowledge that the respective rights and obligations of each
Party as set forth in this Agreement are based on the text of the Act and the
rules and regulations promulgated thereunder by the FCC and the
Commiission as of the Effective Date (“Applicable Rules™). [n the event of
any amendment to the Act, any effective legisiative action or any effective
regulatory or judicial order, rule, regulation, arbitration award, dispute
resolution procedures under this Agreement or other legal action
purporting to apply the provisions of the Act to the Parties or in which the
FCC or the Commission makes a generic determination 'nat is generally
applicable which revises, modifies or reverses the Applicable Rules
(individually and collectively, "Amended Rules”), eith. - Party may, by
providing written notice to the other party, require that the affected
provisions of this Agreement be rencgotiated in good faith and this

Resate Rev 12, 5/15/98
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6.6.
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Neither the right to audit nor the right to receive an adjustment shall be
affected by any statement to the contrary appearing on checks or
otherwise, unless a statement expressly waiving such right appears in
writing, is signed by an authorized representative of the party having such
right and is delivered to the other party in a manner sanctioned hy this
Agreement.

This Article 6 shall survive expiration or termination of this Agreement for
a period of one (1) year after expiration or termination of this Agreement.

7. INTELLECTUAL PROPERTY RIGHTS

7.1

71.2.

Any intellectual propenty which onginates from or is developed by a Pany
shall remain in the exclusive ownership of that Party. Except for a himited
license to use patents or copyrights to the extent necessary for the Parties
lo use any facilities or equipment (including software) or to receive any
service solely as provided under this Agreement, no license in patent,
copyright, trademark or trade secrét, or other proprietary or intellectual
property right now or hereafter owned, controlled or licensable by a Party,
is granted to the other Party or shall be implied or arise by cstoppel. It 1
the responsibility of Sprint to ensure, at no separate or additional cost to
the Carrier, that it has obtained any necessary licenses in relation to
intellectual property of third parties used in Sprint’s network to the extent
of Sprint’s own use of facilities or equipment (including software) in the
provision of service to its end user customers, but not that may be required
to enable Carrier to use any facilities or equipment {including software), to
receive any service, to perform its respective obligations under this
Agreement, or lo provide service by Carrier 10 its end user customers.

Following notice of an infringement claim against Sprint based on the use
by Carrier of a service or facility, Carrier shall at Carrier’s expense,
procure from the appropnate third parties the right to continue lo use the
alleged infringing intellectual property or if Carrier fails to do so, Sprint
may charge Carrier for such coslts as perrmutted under a Commission order.

8. LIMITATION OF LIABILITY

B.I.

Neither Party shall be responsible to the other for any indirect, special.
consequential or punitive damages, including {without limitation) darnages
for loss of anticipated profits or revenue or other economic loss in
connection with or arising from anything said, omitted, or done he:eunder
{collectively “Consequential Damages”), whether ariting n rontract or
tort, provided that the foregoing shall not limit a Party's obligat »n under
Anrticle 9 to indemnify, defend, and hold the other Panty harmless against
amounts payable to third parties. Notwithstanding the foregoing, in no
event shall either Party's liability to the other fer a service outage exceed

Resale Rev 12 5/15/98
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In addition 10 its indemnuty obligations hereunder, each Party shall, to the
extent allowed by law or Commission Order, provide, in s Tariffs and
contracts with its subscribers that relate to any Telecommunications
Services provided or contemplated under this Agreement, that in no case
shall such Party or any of its agents, contractors or others retained by such
Party be liable to any subscriber or third party for (1) any loss relating to or
arising out of this Agreement, whether in contract or tort, that exceeds the
amount such Party would have charged the applicable subscriber for the
service(s) or function(s) that gave rise to such loss, and (i1) Cunsequential
Damages (as defined in Anticle 8 above).

REMEDIES

10.1.

10.2.

In addition to any other rights or remedies, and unless specifically
provided herein and 1o the contrary, etther Party may sue in equity for
specific performance.

Except as otherwise provided herein, all rights of termination, cancellation
or other remedies prescribed in this Agreement, or otherwise available, are
cumulative and are not intended to be exclusive of other remedies to
which the injured Party may be entitled at law or in equity 1n case of any
breach or threatened breach by the other Party of any provision of this
Agreement, and use of one or more remedies shall not bar use of any other
remedy for the purpose of enforcing the provisions of this Agreement.

CONFIDENTIALITY AND PUBLICITY

1.1

1.2,

i11.3.

All information which is disclosed by one panty (“Disclosing Party™) to the
other (“Recipient”) in connection with this Agreement, or acquired in the
course of performance of this Agreement. shall be deemed confidential
and proprietary to the Disclosing Party and subject to this Agreement, such
information including but not limited to, orders for services, usage
information in any form, and Customer Proprictary Network Information
("CPNTI") as that term is defined by the Act and the rules and regulations
of the FCC (“Confidential and/or Proprietary Information™).

During the term of this Agreement, and for a period of one (1) year
thereafter, Recipient shall (i) use it only for the purpose of performing
under this Agreement, (ii) hold it in confidence and disclose it only o
employees or agents who have a need to know it in order to perform under
this Agreement, and (iii) safeguard it from unauthorized use or Disclosure
using ro less than the degree of care with which Recipient s..eguards its
own Confidential Information.

Recipient shall have no obiigation to safeguard Confide ‘tial Information
(1) which was in the Recipient’s possession {ree of restriction prior 1o its
receipt from Disclosing Party, (ii} which becomes publicly known or

Resale Rev |2- 5/15/98
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12. WARRANTIES
12.1. Except as otherwise provided herein, each Party shall perform its

obligations hereunder at a performance level no less than the level which 1t
uses for its own operations, or those of its Affiliates, but in no event shall a
party use less than reasonable care in the performance of its duties
hereunder.

13.  ASSIGNMENT AND SUBCONTRACT

14.

15.

13.1.

13.2.

If any Affiliate of either Panty succeeds to that portion of the business of
such Party that is responsible for, or entitled to, any nights, obligations,
duties, or other interests under this Agreement, such Affiliate may succeed
to those rights, obligations, duties, and interest of such Party under this
Agreement. In the event of any such succession hereunder. the successor
shall expressly undertake in writing to the other Party the performance and
liability for those obligations and duties as to which it is succeeding a
Party 10 this Agreement. Thereafter, the successor Party shall be deemed
Carrier or Sprint and the original Party shall be relieved of such
obligations and duties, except for matters ansing out of events occurming
prior to the date of such undertaking.

Except as herein before provided, and except for an assignment confined
solely to moneys due or to become due, any assignment of this Agreement
or of the work to be performed, in whole or in part, or of any other interest
of a Panty hereunder, without the other Party’s written consent, which
c~nsent shall not be unreasonably withheld or delayed, shall be void. It s
expressly agreed that any assignment of moneys shall be void to the exient
that it attempts to impose additional obligations other than the payment of
such moneys on the other Pany or the assignee additional to the payment
of such moneys.

GOVERNING LAW

14.1.

This Agreement shall be governed by and construed in accordance with
the Act and the FCC's Rules and Regulations, and other authoritative
stalements, except insofar as state law may control any aspect of this
Agreement, in which case the domestic laws of the state of Florida,
without regard to its conflicts of laws principles, shail govern.

RELATIONSHIP OF PARTIES

15.1.

It 1s the intention of the Parties that each shall t.c an independent
contractor and nothing contained herein shall constitite the Parties as jotnt
venturers, partners, employees or agents of one another, and neither Party
shall have the right or power to bind or abligate the other.

Resale Rev 12: /1598
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22,

23.

24,

21.3.

ATTACHMENT A

responsibility for admunistration of this Agreement. The designated
representatives shall meet as often as they reasonably deem necessary in
order Lo discuss the dispute and negotiate in good faith in an effort to
resolve such dispute, but in no event shall such resolution exceed 60 days
from the inttial notice. The specific format for such discussions will be
left to the discretion of the designated representatives, provided, however,
that all reasonable requests for relevant information made by one Party to
the other Party shall be honored.

After such period either Party may file a complaint with the FCC or
Commission to resolve such issues.

COOPERATION ON FRAUD

22.1.

The Parties agree that they shall cooperate with one another to investigate,
minimize and take corrective action in cases of fraud. The Parties fraud
minimization procedures are to be cost effective and implemented so as
not to unduly burden or harm one party as compared to the other.

TAXES

23.1.

Any Federal, state or local excise, license, sales, use, or other taxes or tax-
like charges (excluding any taxes levied on income) resulting from the
performance of this Agreement shall be bome by the Party upon which the
obligation for payment is imposed under applicable law, even if the
obligation to collect and remit such taxes is placed upon the other party.
Any such taxes shall be shown as separate items on applicable billing
documents between the Parties. The Party obligated to collect and remit
taxes shall do so unless the other Party provides such Pany with the
required evidence of exemption. The Party so obligated to pay any such
taxes may contest the same in good faith, at its own expense, and shall be
entitled to the benefit of any refund or recovery, provided that such party
shall not permit any lien to exist on any asset of the other party by reason
of the contest. The Panty obligated to collect and remit taxes shail
cooperate fully in any such contest by the other Panty by providing records,
testimony and such additional information or assistance as may reasonably
be necessary to pursue the contest.

AMENDMENTS AND MODIFICATIONS

24.1.

No provision of this Agreement shall be deemed wi:ved, amended or
modified by either party unless such a waiver, amendment w: modification
1s in writing, dated, and signed by both Parties.

Resale Rev 12 S/13/98
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25.

26.

27.

29,

30.

SEVERABILITY

25.1.  Subject to Aruicle 2, if any part of this Agreement becomes or ts held to be
invalid for any reason, such invalidity will affect only the portion of this
Agreement which is invalid. In all other respects this Agreement will
stand as if such invalid provision had not been a part thereof, and the
remainder of the Agreement shall remain in full force and effect.

HEADINGS NOT CONTROLLING

26.1. The headings and numbering of Article Sections, Parts and Attachments in
this Agreement are for convenience only and shall not be construed 1o
define or limit any of the terms herein or affect the me2~'ng or
interpretation of this Agreement.

ENTIRE AGREEMENT

27.1. This Agreement, including all Parzs and Attachments and subordinate
documents attached hereto or referénced herein, all of which are hereby
incorporated by reference, constitute the entire matter thereof, and
supersede all prior oral or written agreements, representations, statements,
negotiations, understandings. proposals, and undertakings with respect io
the subject matter thereof.

COUNTERPARTS

28.1. This Agreement may be exccuted in counterparts. Each counterpart shall
be considered an original and such counterparts shall together constitute
one and the same instrument.

SUCCESSORS AND ASSIGNS

29.1. This Agreement shall be binding upon, and inure to the benefit of, the
Parties hereto and their respective successors and permitied assigns.

IMPLEMENTATION

30.1. This Agreement sets forth the overall terms and conditions, and standards
of performance for services, processes, and systems capabilities that the
Parties will provide to each other. The Parties understand that the
arrangements and provision of services described in this Agreement shall
require technical and operational coordination between the Parties.
Accordingly, the Parties may agree to form a team that shall further
develop and identify those processes, guidelines, specifications standards
and additional terms and conditions necessary to suppost the temns of this
Agreement.

Resale Rev 12 5/15/98
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1. RESALE OF LOCAL SERVICES

I.1. Scope
1.1.1.

Resale Rev 12 5/15/98

Sprint retail Telecommunications Services shall be available for
resale at wholesale prices pursuant to 47 USC § 25i{c)(4).
Services that are not re’ il Telecommunications Services and. thus,
not covered by this Agreement and not avatlable for resale at
wholesale prices include, but are not limited to. Paging, Inside
Wire Installation and Maintenance (except under a separate
agreement for residential and singie-line business), CMRS
services, Lifeline services and similar government programs
(underlying Telecommunications Service will be resold but Carnier
must qualify its offering for these programs), promotions of ntncty
(90) days or less and Emptoyee Concessions.

. COCOT lines or Pay Telephone Access Lines will not be resold at

wholesale prices under this Agreement.

. Except as set forth above and as may be allowed by the FCC or

Comumussion, Sprint shall not place conditions or restricions on
Carrier's resale of wholesale regulated Telecommunications
Services, except for restrictions on the resale of residential service
to other classifications (¢.g., residential service to business
customers) and for promotions of 90-days or less in length. In
addition, Carrier shall be prohibited from marketing its products
using the Sprint product name (i.c., Carrier may purchase the
features package called “Sprint Essential” but shall be prohibited
from reselling this product using the Sprint brand name or the
Sprint product name.) Every regulated retail service rate, including
promotions over ninety (90)days in length, discounts, and option
plans witl have a comresponding wholesale rate. Sprint will make
wholesale telecommunications service offerings avaulable for all
new regulated services at the same time the retail service becomes
available.

Sprint will continue to provide existing databases and signaling
suppor for wholesale services at no additional cost.

Sprint will make any service grandfathered to an end-uscr or any
Individual Case Basis ("ICB") service available to Carrer for
resale to that same end-user at the same locatioa(s? Should Sprint
discontinue any grandfathered or ICB service Sprint 1l provide to
Carrier any legally required notice as soon as practicable and at
least equal in quality and timeliness to that which 1s provided to

20
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142

ATTACHMENT A
operating region, Blocking feature associated with Operator
Services may also be available.

Compensation

3.4.2.1. Sprint shall provide operator services for resale at
wholesale prices.

34.2.2. When Carrier requests Carrier branded Spnnt operator
services for resale any actual additional trunking costs
associated with Carrier branding shall be paid by Carrier.

3.42.3. Where Carmier provides its own Operator Services, the
Parties shall jointly establish a procedure whereby they will
coordinate Busy Line Verification (“BLLV") and Busy Line
Verification and Interrupt (“BLVI") services on calls
between their respective end-users. BLV and BLVI
inquiries between pperator bureaus shall be routed over the
appropriate trunk groups. Carrier and Sprint wall
reciprocally provide adequate connectivity to facilitate this
capability. In addition, upon request of Carrier, Sprint will
make available to Cammier for purchase under contract BLV
and BLVI services at wholesale rates.

4 ADDITIONAL RESPONSIBILITIES OF THE PARTIES

4.]. Law Enforcement And Civil Process

4.1.1.

4.1.3.

Resale Rev 12 %/15/58

Intercept Devices. Local and federal law enforcement agencies
periodically request information or assistance from local teiephone
service providers. When either Party receives a request assoctated
with a customer of the other Party, it shall refer such request to the
Party that serves such customer. unless the request directs the
receiving Party 1o attach a pen register, trap-and-trace or form of
intercept on the Party’s facilities, tn which case that Panty shall
comply with any valid request. Charges for the intercept shall be at
Sprint's applicable charges.

Subpoenas. If a Party receives a subpoena for information
concerning an end-user the Party knows to be an end-user of the
other Party, it shall refer the subpoena back to the requesting Party
with an indication that the other Party is the responsible Company.
unless the subpoena requests records for a period of titne during
which the Party was the end-user’s service provider, in which case
the Party will respond to any valid request.

Hostage or Barricaded Persons Emergencics. If a Par 7 receives a
request from a law enforcement agency for temporary number

3l
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change. temporary disconnect or onc-way demal of outbound calls
for an end-user of the other Party by the receiving Party's switch.
that Party will ccmply with any valid emergency request.
However, neither Party shall be held Liable for any claims or
damages ansing from compliance with such requests on behaif of
the other Party’s end-user and the Party serving such end-user
agrees to indemnify and hold the other Party harmless against any
and all such claims.

Resale Rev 12 %1598
32
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Exhibit |

Sprint Local Services Resale Discounts

STATE DESCRIPTION DISCOUNT
Flonda All Other Discount - CATEGORY | 19.40%
Operator Assistance/DA Discount - 12 10%
CATEGORY I

Note: (1) Discount rates are subject to change based upon Comnussion rulings and
proceedings.

Resale Rev 12 $/15/8
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Exhibit 2
4.2. Sprint Electronic Interface Plan

Ordering

Sprint will follow the industry guidelines defined by the Ordering and Billing Forum
(OBF) for the ordering of Local Service using an Electronic Data Interchange (EDI)
clectronic interface for the Local Service Request Form (LSR). Sprint has made the
necessary system modifications to accept the LSR, versions | and 2, and 1s available to
discuss a joint testing and implementation plan. The actual implementation date wil{ be
dependent upon spec.fic testing requirements, but a minimum 75 day perio ' from
Spant’s receipt of a bone fide request should be expected. Implementation for later LSR
versions will be reviewed on an individual case basis as the guidelines are developed by
OBF.

In addition to the industry defined EDI standards, Sprint will make available for CLEC’s
usc a web browser application that will aliow the CLEC to submit a shont-form LSR
clectronically. The short-form uses OBF defined definitions but excludes all data
elements that are not needed by Sprint to process the order.

Pre-Ordering

Sprint will follow industry guidelines, as they are defined by the OBF, for the pre-
ordering vaiidation requested by CLEC. Sprint is actively working toward implementing
changes to the operational support systems that will facilitate the implementation of
electronic inlerfaces once slandards are defined. Sprint plans to implement the OBF
guidelines within 12 months of final closure date.

In addition to the industry defined standards, Sprint will make available for CLEC's use a
web browser application that will allow certain electronic transactions (~ occur once the
CLEC has provided LOA confirmation as described in the FCC's CPNI policy. These
transactions include:

¢ Limited CSR information and available service and features
*  Address validation based on telephone number input

Sprint will work with CLEC in the intenm to develop processes which will allow CLEC
to gel the pre-ordering validation information as quickly as possible, while [nllowing the
guidelines adopted by the FCC.

Usage Exchange

Resale Rev. 12. 5/15/98
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[n a normal mode, Sprint will exchange usage records with CLEC in Exchange Message
Record (EMR) format using mag tapes. As an option, Sprint can forward that usage via
CDN or Network Data Mover (NDM) technology.

Billing Information

Sprint will bill local resale services in the OBF defined Billing Output Specificauons
(BOS) 28 standards.

5. FAULT MANAGEMENT

Sprint will follow the industry guidelines defined by the Electronic Communication
implementation Committee (ECIC) for Trouble Administration using the Electronic
Bonding protocol (T1.227 and T1.228 standards). Sprint has made the necessary system
modifications to accomiaodate Trouble Reportiffg, via Electronic Bonding and is available
to discuss a joint testing and implementation plan once a bone fide request is received.
The actual implementation date will be dependent upon specific testing requirements.

Resale Rev 12: /1598
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