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210 N Park Ave.
Wiriter Park, FL
32789

P.O. Drawer 200
Winter Park, FL
327900200

Tel 407.740-8575
Fax. 407-740-0613
tmi@tminc.com

® ® o

November 17, 1997 ey

Ms. Blanco Bayo, Director LD
P . R t (! <y

Division of Records and Reporting MHNG

Florida Public Service Commission

2540 Shumard Osks Boulevard .

Tallahassee, Florida 32399-0870 q Slbus 71

Re:  Initial Alternative Local Exchange Telecommunications Price List of Z-Tel

Communicasions, Inc. and Change of Company Name
Docket No. 980786-TX; Order No. PSC-98-1177-FOF-TX; Certificate No. 5701

Dear Ms. Bayo:

Enclosed for filing are the original and six (6) copies of the initial Alternative Local
Exchange Telecommunications Price List of Z-Tel Communications, Inc. The Company
was granted a cettificate (No. 5701) to provide Alternative Local Exchange
Telecommunications Services in Order No. PSC-98-1177-FOF-TX issued August 31,
1998. The Company was certificated under the name Z-Tel Communications, Inc. d/b/a
Z-Line, Inc. Since that time, the Company has been authorized to do business in the state
of Florida under its corporate name of Z-Tel Communications, Inc. and the price list has
been issued under this name. Also enclosed is the Company’s current Secretary of State
certificate. The Company respectfully requests and effective date of November 19, 1998
for this price list.

Please acknowledge this filing by returning a date-stamped copy of this cover letter in
the self-addressed, stamped envelope provided for this purpose.

Any Questions regarding this filing may be directed to my attention at (407) 740-8575.

Sincerely,

2 72

Momquc Byrnes

Z-Tel Commumcanons, Inc. R E C E , v E D
NV 1o Yy,

MB/sp -
cc: R Curtis - Z-Tel o
file: Z-Tel-FL Local

tms:  fl1980) RECEIveR
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LT.IMI’ . Florida Price List
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TITLE PAGE

FLORIDA PRICE LIST

! Z-Tdl Communications, Inc.

This Price List contains the descriptions, regulations, service standards and rates applicable
to the furnishing of service and facilities for telecommunications services provided by Z-Tel
Communications, Inc. with principal offices at 601 South Harbour Istand Boulevard, Suite
220, Tampa, Florida 33602. This Price List applics 10 services provided within the State of
Florida. This Price List is on file with the Florida Public Service Commission and copies
may be inspected, during normal business hours, st the Company’s principal place of
business.

Issued: November 18, 1998 Effective: November 19, 1998

Issued By: D. Gregowy Smith, Chief Executive Officer
Z-Tel Communications, Inc.
601 South Harbour Istand Boulevard, Suite 220
Tempa, Florids 33602 a0
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CHECK

The sheets of this Price List, as listed below, are effective as of the date shown at the bottom of the respective
sheet(s). Original and revised sheets as named below comprise all changes from the original Price List and
are currently in effect as of the date at the bottom of this page.

Sheet Revislen Shoet Ravislen Sheet Revision
1 Oviginal  * 26 Oviginal  * 51 Original *
2 Oviginal °* 27 Original * 52 Original *
3 Original °* 2 Original ° 53 Original  *
4 Original  * 29 Oviginal * 54 Original *
5 Oviginal  °* 30 Original  * 55 Original  *
6 Original * 31 Original  * 56 Original  *
7 Origimal  * 12 Original * 57 Original  *
8 Original * 13 Oviginal  * 58 Original *
9 Original  * 7 Original * 59 Original *
10 Original °* 38 Original * 60 Original ¢
1 Original * 3% Original ¢ 6) Original ¢
12 Origimal  * 37 Original  * 62 Oviginal ¢
13 Original * 38 Original  * 6 Original *
14 Original °* 39 Original  * 64 Oviginal  *
15 Original * 40 Original * 65 Original °
16 Original * 41 Original * 6 Original  *
17 Original * 2 Original  * 67 Original  *
s Original * 43 Original  * 6 Original *
19 Oviginal * M Original * » Original  *
20 Ociginal  * 4s Original  * 70 Original  *
21 Original * 46 Original  * 7 Original  *
2 Original  * 47 Original  * 72 Original *
23 Original * a4 Original * n Original *
24 Original * » Oviginal *

25 Original * 50 Original *
* Included with this filing.
[ssued: November 18, 1998 Effective: November 19, 1998

Issued By: D. Grogory Smith, Chisf Executive Officer
Z-Tel Communicstions, Inc.
601 South Harbour Istand Boulevard, Suite 220
Tempe, Floride 33602 el
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EXCHANGE SERVICE LIST

Z-Tel Communications, Inc. (*Z-Tel") bas included al! of the exchanges in the BeliSouth, GTE and Sprint-
Florida (United Telophone and Cantel) local exchange territory in Florida as the potential arcas where
ahternative local exchangs service is planned.

Archer (5) Feraanding Beach (3) Lynn Haven (5)

Baldwin (9) ’ Flagler Beach (3) Marathon (3)

Bell Glade {3) Ft. George (9) Maxville (9)

Big Pine Key (E) FL Lauderdale (12) Melbourne (7)

Boca Raton (10) Ft. Pierce (5) Miami (12)
Boynton Besch (10) Gainesville (6) Micanopy (5)
Bronson (E) Geneva (7) Middleburg (9)
Brooksville (5) Gmoeville (3) Milton (6)

Bunnell (3) Green Cove Springs (3) Munson (6)
Cantonment (6) Gulf Breezs (6) Newberry (5)

Cedar Keys (1) Havasa (6) New Smyrmna Beach (4)
Century (6) Hawthome (5) North Dade (12)
Chiefland (3) Hobe Sound (6) North Key Largo (3)
Chipley (3) Holley-Navarre (6) Osk Hill (4)

Cocos (7) Hollywood (12) OM Town (2)
Cocoa Beach (7) Homostead (12) Orange Park (9)
Coral Springs (12) Islamorada (4) Oriando (11)

Croas City (2) Jacksonville (10) ' Oviedo (11)
Daytona Beach (6) Jacksonville Beach (9) Pace (6) .

DeBary (3) Jay (E) Pahokes (3)
Deerfield Beach (12) Jensen Beach (6) Palatka (4)

Deland (5) Julington (9) Paitm Coast (3)
DeLeon Springs (4) Jupiter (9) Panama City (5)
Deiray Beoach (8) Koy Largo (4) Psnama City Beach (5)
Dunnelion (6) Koystone Heights (3) Pensacola (7)

East Orange (11) Key West (4) Perrine (12)

Eau Gallie (7) Lake City (4) Picrson (4)

E - See BellSouth General Subscriber Service Tariff.

Issued: November 18, 1998 Effective: November 19, 1998

Issued By: D. Gregory Smith, Chief Executive Officer
Z-Tel Communications, Inc.
601 South Harbour 1sland Boulevard, Suite 220
Tamps, Florida 33602 0!
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EXCHANGE SERVICE LIST, CONT'D.
Pomona Park (4) Schastian (6) Vero Beach (5)
Pompano Beach (12) Stuart (6) Weekiwachee Springs (5)
Ponte Vedra Beach (9) Sugarioaf Key (4) Welaka (4)
Port St. Lucie (6) Sunny Hills (3) West Palm Beach (10)
St. Augustine (4) Titusville (5) Yankestown (4)
St. Johns (11) Trenton (E) Youngstown-Fountain (5)
Sanford (8) Vemon (3) Yulee (9)

indian Lake (1) Sarasota (5) Zephyerhitls (2)

Lakeland (4) St. Petersburg (5)

Lake Wales (3) Tarpon Springs (5)

Alford (1) Glendale (1) Panaces (6)

Baker (2) Grand Ridge (2) Ponce de Leon (2)

Bonifay (1) Greanville (6) Reynolds Hill (1)

Cherry Lake (1) Greenwood (2) St. Marks (6)

Cottondale (2) Kingsley Lake (2) Santa Rosa Beach (4)

Crawfordville (6) Lawtey (2) Seagrove Beach (1)

Crestview (2) Lee (1) Shalimar (5)

DeFuniak Springs (2) Madison (1) Soeeds (2)

Destin (5) Malone (2) Sopchoppy (6)

Fort Walton Beach (5) Marianna (3) Starke (2)

Freeport (2) Monticello (6) Tallahassec (6)
Valparaiso (5) Westville (1)

Issued: November 18, 1998

Issued By:

D. Gregory Smith, Chief Executive Officer

Z-Tel Communmications, Inc.
601 South Harbour lsland Boulevard, Suite 220
Tampa, Florida 33602

Effective: November 19, 1998
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SECTION 1 - DEFINITION OF TERMB AND ABBREVIATIONS

Access Line - An arrangemaent from a local exchange tolephone company or other common carrier, using
either dedicated or switched access, which connects s Customer's location to Carrier's location or switching
center.

Advance Paymenst - Part or all of a payment required before the start of service.

Asthorization Cede - A numerical code, one or more of which may be assigned to a Customer, to ensble
Casrier to identify the origin of sesvice of the Customer so it may rete and bill the cali. All authorization
codes shall be the sole property of Carrier and no Customer shall bave any property or other right or inserest
in the use of any particuler suthorization code. Automatic numbering identification (AN1) may be used as
or in connection with the authorization code.

Autherized User - A porson, firm or corporation authorized by the Customer 10 be an end-user of the
sarvice of the Customser.

Auvtomatic Numbering Identilication (ANT) - A type of signaling provided by a local exchange telephone
company which astomatically identifies the local exchange tine from which a call originates.

Commissisn - The Florids Public Service Commission.
Commen Casvier - An suthorized company or entity providing telecommunications services to the public
Company - Z-Tel Communications, Inc., the issver of this tarifT.

Customer - The person, flrm or corporation that orders service and is responsible for the payment of charges
and compliance with the terms and conditions of this tarifT.

Issued: November 18, 1998 Effective: November 19, 1998

Issued By: D. Gregory Smith, Chief Executive Officer
Z-Tel Communications, Inc.
601 Sowh Harbowr lsland Boulevard, Suite 220
Tampa, Florida 33602 e
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SECTION 1 - DEFINITION OF TERMS AND ABBREVIATIONS, CONT'D.

Customer Premisss - A location designated by the Customer for the purposes of connecting 1o the
Company's services.

Customer Terminal Equipment - Terminal equipment provided by the Customer.

End Office - The LEC switching system office or sexving wire conter where Customer station loops are
terminated for purposes of inferconnection to each other and/or to trunks.

End-User Promises - A location designsted by the Customer for the purposes of connecting o the
Company’s services.

Holiday - New Year's Duy, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, Christmas
Day.

Interruption - The inability 10 complete calls due to equipsment malfunctions or human errors. Interruption
shall not inchude, and a0 allowance shall be given for service difficulties such as slow dial tone, circuits busy
or other network and/or switching capability shortages. Nor shall Interruption include the failure of any
service or facilities provided by a commos carrier or other entity other than the Carrier. Any Interruption
allowance provided within this Tariff by Camrier shall not apply where service is interrupted by the
negligence or willful act of the Customer, or where the Carrier, pursuant to the terms of this Tariff,
terminates service becasse of noa-payment of bills, unlawful or improper use of the Carrier’s facilities or
service, or any other reason covered by this TarifY or by spplicable law.

Issued: November 18, 1998 Effective: November 19, 1998

Issued By: D. Gregory Smith, Chief Executive Officer
Z-Tel Communications, Inc.
601 South Harbour island Boulevard, Suite 220
Tampe, Floride 33602 neo)



Z-TeICOI-IMl-,ll. . Florida Price List
Original Sheet 11

SECTION 1 - DEFINITION OF TERMS AND ABBREVIATIONS, CONT'D.

LATA - A Local Access and Transport Arcs established pursuant to the Modification of Final Judgment
entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192; or any
other geographic area designated asa LATA in the National Exchange Carrier Association, Inc. TeriffF.C.C.
No. 4, or its successor terifis).

LEC - Local Exchange Company refers to the dominant, monopoly ocal telephone company in the ares
also served by the Company.

Messured Charge - A charge assessed on a per minute basis in calculating a portion of the charges due
for a completed interexchange call.

Message Toll Service - A service that provides facilities for telecommunications between different local
calling arcas of the same LATA in accordance with the regulations and schedule of rates specified in this
tariff. The rates specified in this tariff are in paymeont for all services fumished between the calling and called
stations.

MOU - Minutes of Use

Recurring Charges - Monthly charges to the Customer for services, and equipment, which continues for
the agreed upon duration of the service.

Issued: November 18, 1998 Effective: November 19, 1998

Issued By: D. Gregory Smith, Chief Exacutive Officer
Z-Tel Communications, Inc.
601 South Harbour Island Boulevard, Suite 220
Tamps, Floride 33602 me
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SECTION 2 - REGULATIONS

2.1 Usadertaking of the Company

12

13

Servics is furnished for telecommunications originating and terminating within the State of
Alsbama under the terms and conditions of this triff.

Z-Tel's voice services will involve the resale of the basic local exchange services of the
incumbent local exchange telephone companies.

Carrier’s services are available for use twenty-four hours per day, seven days per week,

22 Use of Services

22.1 Curier's services may be used for any lawful purpose consistent with the transmission and
switching parameters of the telecommunications facilities utilized in the provision of
services.

222 The use of Carrier's services without payment for service or atismpting to avoid payment
for service by fraudulont mesns or devices, schemes, false or invalid numbers, or false
calling or credit cards is prohibited.

223 The Carier does not transmit messages pursuant to this tariff, but its services may be used
for thet purpase.

224 The Carrier's services may be canceled for nonpayment of uncontested bill charges nr for
other violations of this Tariff.

lssued: November 18, 1998 Effective: November 19, 1998
lssued By: D. Gregory Smith, Chief Executive Officer

Z-Tel Communications, Inc.
601 Sooth Harbour I1siand Boulevard, Suite 220
Tampa, Florida 33602 w9801
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SECTION 2 - REGULATIONS, CONT'D.

23  Lishility of the Compaay, Cont’d.

23.15 The Customer releases, indemnifies and holds harmless the Company from any and all loss,
claims, demands, suits or other action or any lishility whether suffered, made instituted or
assevied by the Customer or by any other porson, caused or claimed to have boen cansed
directly or indirectly by the publication of a nonpublished telephone number or the
disclosure or nondisclosure of said number to any person. If any action of the Company
resuits in the publication of the unauthorized disclosure of a nonpublished number, the
Compeny will, st the customer's request, changs the sumber without charge and refund any
sonpublished sember charges for the period of time during which the number was
disclosed. For the paxposes of this Tariff, nonpublished information is defined to include
the name, address and telephone number of nonpublished Customers.

Issued: November 18, 1998 Effective: November 19, 1998

1ssued By: D. Gregory Smith, Chief Executive Officer
Z-Tel Communications, Inc.
601 South Harbowr Isiand Boulevard, Suite 220
Tampa, Florida 33602 o)
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SECTION 2 - REGULATIONS, CONT'D.

24  Probibited Uses

24.1 The services the Company offers shall aot be used for any unlawful purpose or for any use

as 0 which the Customer has not obtained all governmental approvals, authorizations,
licenses, consents and permits required 10 be obtained by the Customer with respect thereto.

The Company may, without obtaining any further consent from the Customer, assign any
rights, priviloges, or obligations under this tariff. The Customer or Authorized User may not
ansiga or transfer in any manaer the service or any rights associsted with the service withowt
the writhes consent of the Company.

A Customer or Authorized User shall not represent in its advertising, marketing or sales
collmteral that its services are provided by the Compeny, or otherwise indicate to its
Customers that its provision of services is jointly with the Company, without the consent
of the Company. The relationship between the Company and Customer shall not be that of
partners or agents for one or the other, and shall not be deemed to constitute a partnership
Or agoncy agreement.

1ssued: November 18, 1998 Effective: November 19, 1998

Issued By:

D. Gragory Smith, Chief Executive Officer

Z-Tel Communications, Inc.

601 South Harbour Island Boulevard, Suite 220

Tampa, Florids 33602 nct
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SECTION 2 - REGULATIONS, CONT'D.

25 Limitation of Service

251

Service is offered subject to the availsbility of the necessary facilities and/or equipment and
subject %0 the provisions of this tariff. The Company may decline applications for service
o or from a location where the necessary facilities or equipment are not available. The
Company may discontinue furnishing service in accordance with the terms of this tariff.

The Company reserves the right %o discontinue or limit service when necessitated by
conditions beyond its control, or when service is used in violation of provisions of this tariff
or the law.

The Company doss not undertaks o transmit messages, but offers the uso of its service
wheo availsble, and, as more fully set forth elsewhere in this tarifY, shall not be liable for
erTors in transmission or for failure to establish connections.

The furnishing of service under this tariff is subject to the availability on a continuing basis
of all the necessary facilities, services or equipment and is limited to the capacity of the
Company's servioes and equipment, as well as facilities the Company may obtain from other
carriers %o fornish service from time to time as required at the sole discretion of the

Issued: November 18, 1998 Effective: November 19, 1998

Issued By:

D. Gregory Smith, Chief Executive Officer

Z-Tol Communicstions, Inc.

601 South Harbour Island Boulevard, Suite 220

Tarapa, Florids 33602 e
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SECTION 2 - REGULATIONS, CONT'D.

1.6  Application for Services

241

262

2683

A Customer desiring to obtain service may do sc based on an oral or written agreement. In
order to initiste service, the Customer must provide the following information: an address
to which the Company shall mail or deiiver all notices and other communications, except
that the Customer may also designate a soparste address to which the Company’s bills for
service shall be mailed.

Cancellation of Application for Service

Where installation of service has been started prior to the cancellation, a cancellation charge
oqual to the costs incurred by the Company may apply.

Cancellation of Service

The Customer may have service discontinued upon verbal or written notice to the Company.
The Company shall hold the Customer responsible for payment of all bills for service
furnished until the cancellation date specified by the Customer or until the dste that the
written cancellstion notice is received, whichever is later. A termination liability charge
applios to earlly cancellation of a term agreement.

1.7  Amigamest or Transfer

171

All service provided under this tariff is directly or indirectly controlied by the Company, and
the Costomer may not transfer or assign the use of service without the express prior written
consent of the Company. Such transfer or assignment shall only spply where there is no
interruption of the use or location of service. All terms end conditions contained in this tariff
and [n the Termn Agroement and/or other contract between the Company and the Customer
shall apply to all such permitted transferees or assignees.

lssued: November 18, 1998 Effective: November 19, 1998

Issued By:

D. Gregory Smith, Chief Executive Officer

Z-Tsl Communications, Inc.

601 South Harbour Island Boulevard, Suite 220

Tasupe, Florida 33602 o
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SECTION 2 - REGULATIONS, CONT'D.

28 Depmits

81

Prior to, or at any time after the provision of a service to the Customer, Z-Tel may require
the Customer to make & deposit to be held as a guarantee of the payment of rates and
charges. Such deposit may not excesd the actual or estimated rates and charges for the
secvice for a two (2) month period plus the amount of any termination charges sttributable
to the seevice. The fact that a deposit has been made in no way relieves the Customer from
complying with requirements as to payment of bills.

Wheon the Custommer has been provided notice that a deposit is required prior to the

of a seevice or facility, such deposit amount shall be paid in full prior to Z-
Tel's activation of the service or facility. In the event where a service or facility is currently
operstional and Z-Tsl detormines a deposit is required, Z-Tel will provide notice to the
Custommer of such a deposit request, identifying the amount of deposit being requested and
the resson for such action by the Company. In this instance, the Company’s request for a
deposit will be hassd solely on the Customers payment history for the applicable service
provided by the Company. The Customer will be required to remit the deposit in full within
thirty (30) calendar days of Z-Tel's deposit request and shall be subject to all other
requirements and actions regarding payments to Z-Tel.

When the provision of service to the Customer is torminated, the amount of the deposit will
be credited to the Customer’s account and any credit balance that may remain will be
refunded. The Cusiomer will receive interest in accordance with applicable Florida law.

19 Advaace Deposits

The Company does not require deposits for intrastate services.

2.10 Taxss and Fess

The Compamy reserves the right to bell any and all applicable taxes in addition to normal
telecommunications charges, including, but not limited to: Federa) Excise Tax, State Sales Tax,
Municipa! Taxses, and Gross Receipts Tax. Such taxes will be itemized separately on Customer
invoices and are not included in the quoted rates.

Issued: November 18, 1998 Effcctive: November 19, 1998

Issued By:

D. Gregory Smith, Chief Executive Officer

Z-Tel Communications, Inc.

601 South Harbour Island Boulevard, Suite 220

Tasups, Floride 33602 LY
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2.11

12

Notices

3.11.1

SECTION 2 - REGULATIONS, CONT'D.

Any notice the Company may give to 8 Customer shall bs desmed properly given when
delivered, if delivered in person, or whea deposited with the U.S. Postal Service, postage
prepaid, addressed to the Customer’s biliing address. Any notice the Customer may give
the Company shall be deemed properly given when delivered, if delivered in person, ot
when depasited with the U.S. Postal Sesvice, postage prepaid, addressed to the Company
at the address provided in the most recently revised tariff pages.

Biling and Payment

2.12.1

2.122

2.123

2.124

The Customer is responsible for payment of all charges for services furnished, including
charges for services originated or charges accepted at the Customer’s sistion. Services
which ere frandulently obtained without the Customer’s involvement will be investigated
snd the Carrier and the Customer will cooperate in the resolution of such charges. Upon
nonpayment of any regulsted sum du¢ or upon s violation of sny of the conditions

the furnishing of service, the Carrier may discontinue furnishing said service, as
provided for in this tariff and in accordance with Commission rules, without incurring any
liability.

Bills are rendsred monthly and are due upon receipt of the bill. Payment is considered
delinquent 30 days after the bill is rendered.

The Carrier shall promptly investigate all disputed charges and shall report its findings and
disposition to the Customer. Nothing in this Section limits the Customer's right as provided
by statute to contest chasges. Bilis are rendered monthly with local exchaage service billed
in advance of the month service is rendered. Toll charges are billed in arrears.

Recurriag Monthly Charges

A Racurring monthly charges will be billed one month in advance of service or in the
current month and will reflect the rates in effect as of the date of the invoice.

2 For the purpose of computing partial month’s charges, s month is considered to
consist of thirty (30) days.

Issued: November 18, 1998 Effective: November 19, 1998

Issued By:

D. Gregory Smith, Chief Executive Officer

Z-Tel Comaumications, Inc.

601 South Harbour lsiand Boulevard, Suite 220

Tampa, Florida 33602 aneo)
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SECTION 2 - REGULATIONS, CONT'D.
2.13.1 Discontinnance ar Interruption of Servics by the Carrier

Without incurring any Hability, the Carrier may, under the following conditions, discontinue or
interrupt service thst is being furnished:

2.13.1 For noncompliance with or violation of any applicable State, municipal or Federal law,
ordinance or reguistion, or soncompliance with or violation of any Commission regulation.

2.132 For noncompliance with any of the provisions of this tariff governing service.

2.13.3 In the event of the Customer's us of service in such & manner as to adversely affect the
Carrier’s equipment or ssrvice 1o others.

1.13.4 In the event of unauthorized or fraudulent use of service.

2.135 By remson of amy order or decision of a court or other government suthority having
Jurisdiction thet prohibits the Carrier from furnishing service to the Customer.

2.136 In order to perform tests and inspections necessary to insure compliance with tariff
reguistions or the proper instalistion, operation, and maimenance of the Carrier's equipment
and facilities.

Issued: November 18, 1998 Effective: November 19, 1998

Issued By: D. Gregory Semith, Chief Exacutive Officer
Z-Tel Communications, Inc.
601 South Harbour Island Boulevard, Suite 220
Tampa, Floride 33602 i
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SECTION 2 - REGULATIONS, CONT'D. |

215  Obligations of the Customer, Cont’d.

11585

Providing a ssfe place to work and complying with all laws and regulations regarding the
working conditions on the premises st which Company employees and agents shall be
installing or maintaining the Company’s services and equipment. The Customer may be
required to install and maintain Company services and equipment within a hazardous area

if, im the Company’s opinion, injury to Company employees or property might result from
installstion or meintenance by the Company.

2.15% Complying with all laws and regulstions spplicsble 10, and obtaining all consents,

approvals, licensts and permits as may be required with respect to, the location of Company
services and equipment in any Customer or Ead-User Premise or the rights-of-way for
which the Castomer or Authorized User is responsible, and obtaining permission for
Company agents or employees to enter the Customer or End-User Premise at airy reasonable
hour for the purpose of installing, inspecting. repairing, or, upon termination of service as
steted herein, removing the services and oquipment of the Company;

2.15.7 Masking Company services and equipment available periodically for maintenance purposes

158

.159

ot a time agrocable to both the Company and the Customer. No allowsnce will be made for
the pericd during which service is interrupted for such purposes;

Keaping the Company’s services and equipment located on the Customer’s or End-User's
Premise or rights-of way obtained by the Customer free and clear of any liens or

encumbrances relating 10 the Customer’s use of the Company’s services or to the locations
of sach services aad squipment.

Customer-provided equipment on the Customer or End-User Premises, the opersting
personnel there, and the electric power consumed by such equipment, shall be provided by
and maintained st the expense of the Customer or Authorized User. Conformance of
Customer-provided equipment with part 68 of the FCC Rules is the responsibility of the
Customer.

[ssued: November 18, 1998 Effective: November 19, 1998

Issucd By:

D. Gregory Smith, Chiof Executive Officer

Z-Tel Communications, Inc.

601 South Harbour Island Boulevard, Suite 220

Tampa, Florida 33602 L]



Z-TdC-MI’ . Florida Price Lint

Origina! Sheet 30
SECTION 2 - REGULATIONS, CONT'D.
2.153  Obligatieas of the Customer, Cont'd.
2.1510 The Customer or Authorized User is responsible for ensuring that Customer-

provided equipment connected 1o Company services and equipment is compatible
with such services and equipment. The magnitude and character of the voltages and
currents impressedd on Company provided equipment and wiring by the connection,
operation, or maintenance of such equipment and wiring shall be such as not to
catse damage to the Compeny-provided equipment and wiring or injury to the
Compeny's employees or other persons.

lIssued: November 18, 1998 Effective: November 19, 1998

Issued By: D. Gregory Smith, Chief Executive Officer
Z-Tel Communications, Inc.
601 South Harbour lsland Boulevard, Suite 220
Tampa, Florida 33602 |
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SECTION 1 - REGULATIONS, CONTD.

2.16 Customer Liability for Unautherized Use of the Notwerk

Unauthorized use of the network occurs when & person or entity that does not have actual, apparent,
or implied authority to use the netwark, obtains the Company's services provided under this tariff.

2.16.1 Customer Liability for Frand and Usastherized Use of the Network

The Customer is liable for the unauthorized use of the network obtained through the
frauduiont use of & Company PIN, or an accepted credit card, provided that the
unauthorized use occurs before the Company has been notified.

A Company PIN is a unique identifier issued by the Company at the Customer's
request, which ensbles the Customer or user(s) asuthorized by the Customer o place
calls over the Network and to have the charges for such calls billed to the
Customer’s account.

An acoopted credit card is any credit card that a cardholder has requested or applied
for and received, or has signed, used, or authorized another person to use to obtain
credit. Any credit card issued as an renewal or substitute in accordance with this
peragraph is an accepted credit card when received by the cardholder.

The Customer must give the Company written or oral notice that an unauthorized
use of a Company PIN or an accepted crodit card has occurred or may occur as a
result of loss, and/or theft.

The Customer is responsible for payment of all charges for services fumished to the
Customer or to users suthorized by the Customer to use service provided under this
tariff, onless due to the negligence of the Company. This responsibility is not
changed due to any use, misuse, or sbuse of the Customer’s service or Customer-
provided equipment by third parties, the Customer’s employees, or the public.

The liability of the Customer for unauthorized use of the Network by credit card
fraud will not exceed the lesser of fifty dollars ($50.00) or the amount of money,
property, labor, or services obtained by the unsuthorized user before notification to
the Company.

Issued: November 18, 1998 Effective: November 19, 1998

Issued By: D. Gregory Smith, Chief Executive Officer
Z-Tel Communications, Inc.
601 South Harbour Jsland Boulevard, Suite 220
Tampa, Florida 33602 amen)
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES
31 Ganeral

Z-Tel is a reseller of local exchange service company providing basic local exchange
communications services throughout Florida.

Z-Line's rates snd services are based on the rates and services of the large incumbent local exchange
carriers. This tariff documents the rates and services for Z-Line's provision of local exchange
service,

Customers are billed based on their use of Z-Line's network and services. Charges may vary by
service offering, class of service, CLASS/custom calling feature(s), class of call, time of day, day
of woek, and/or call durstion.

The Compunty provides access to operator services, "911" services, and relay services for the hearing
impaired, as required in Chapter 364.337(2), Fla. Statutes.

Issued: November 18, 1998 Effective: November 19, 1993

Issued By: D. Gregory Smith, Chief Executive Officer
Z-Tst Communications, Inc.
601 Sowth Harbour Island Boulevard, Suite 220
Tampa, Florida 33602 me
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES, CONT'D.
33  Rate Perieds for Time of Day Seasitive Servicss

3.3.1 Fortime of day, usage sensitive services, the following rate periods apply uniess otherwise
specified in this tarlfT:

DAYTIME RATE PERIOD

EVENING RATE PERIOD

NIGHT/WEEKEND RATE PERIOD

* Up %0, but not including.

332 Calls are billed based on the rate in effect for the actual time period(s) during which the call
occurs. Calls thet cross rate period boundaries are billed the rates in effect in that boundary
for each portion of the call, based on the time of day at the Customer jocation.

333 For services subject to bolidey discounts, the following are Company recognized national
holidays, determined ot the Jocation of the calling station. The evening rate is used on
national holidays, unless a lower rate normally would apply.

New Year's Day Jaswary |
Memorial Day As Federally Observed
Indepeadence Day July 4
Thanksgiving Day As Federally Observed
Christmas Day December 25
lssued: November 1§, 1998 Effective: November 19, 1998

Issued By: D. Gregory Seith, Chief Exacutive Officer
Z-Tel Commusications, Inc.
601 South Harbour Island Boulevard, Suite 220
Tampa, Florida 33602 0


















z-'rdc«-nnluh-.l-. . Florida Price List
Original Sheet 41

SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES, CONT'D.
35  Bervice Order and Change Charges, Coat’d.
352 Spriat - Contel and United Telophone Calling Aress, Cont'd.
2 Rates and Charges - Centel Telephone
Rosidence  Busiucas

Service Ordering Charges
Primary associsted with Access Line $20.00 $30.00
Secondary $12.00 $14.00
Access Line Charge, each line $30.00 $35.00
Premises Visit Charge $21.09 $30.00
Telephone Number Changs, including
Service ordering charge, each $9.50 $11.50
Rastore Service $15.00 $15.00
Trouble Location Charge, per visit $35.00 $35.00
[ssued: November 18, 1998 Effective: November 19, 1998

[ssued By: D. Gregory Smith, Chief Executive Officer
Z-Tel Communicstions, Inc.
60) South Harbour 1stand Boulevard, Suite 220
Tampa, Floride 13602 [
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES, CONT'D.
36  Z-Tel Locsl Exchange Services, Cont'd.

3462 Rate Group Descriptions
.1  BeliSouth Arcas

Upper limits of
Total Exchange Access Lines snd PBX Trunks

2,000
7,000
22,000
55,000
120,000
195,000
280,000
375,000
450,000
$50,000
700,000

E

o D G~ O A A W N e

- Oy

Issued: November 18, 1998 Effective: November 19, 1998

Issucd By: D. Gregory Smith, Chief Executive Officer
Z-Tel Communications, Inc.
601 South Harbour Island Boulevard, Suite 220
Tampa, Florida 33602 e
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES, CONT'D.
36 Z-Tel Lotal Exchangs Services, Cont'd.
342 Rate Groap Descriptions, Coat'd.

2 GTE Arems
Upper limits of
Bate Geoup Total Exchanse Accees Lines and PBX Trunks
| 50,000
2 90,000
3 170,000
4 300,000
5 Unlimited
lIssued: November 18, 1998 Effective: November 19, 1998

Issued By: D. Gregory Smith, Chief Executive Officer
Z-Tel Communications, Inc.
601 South Harbour lsland Boulevard, Suite 220
Tampa, Florida 33602 o)
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SECTION 3 - BASIC SERVICE DESCRIFTION AND RATES, CONT'D.
36 Z-Tel Lacal Exchange Services, Coat'd.

3462 Rate Group Descriptions, Cont'd
3 Sprist - Centel Arcas

Upper limits of
Bata Group Total Exchange Access Lines and PBX Trunks

8,000
16,000
32,000
64,000

128,000
Unlimited

[. WY TR S

Issued: November 18, 1998 Effective: November 19, 1998

lasued By: D. Gregory Smith, Chief Executive Officer
Z-Tel Commwnications, Inc.
601 South Harbour Island Boulevard, Suite 220
Tampea, Floriia 33602 el
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES, CONT'D.
36 Z-Td Lecal Exchange Services, Cont'd.

3454 DMonthly Recwrriag Chargss, Cont'd.
.1 BellSouth ("Bell*) Arcas - Rate Groups 7-12

Mesaage Rale
Upto 75 Call
Allowance

Per Call, past
the 75 Call

Issued: November 18, 1998 Effective: November 19, 1993

Issued By: D. Gregory Smith, Chief Executive Officer
Z-Tel Communications, Inc.
601 South Harbour lsland Boulovard, Suite 220
Tampa, Florkia 13602 et
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES, CONT'D.

36 Z-Td Lecal Exchange Services, Cont'd.

344 Moeuthly Recurring Charges, Cont'd.
2 GTE Arcas - Rate Groups 1-5

Issued: November 18, 1998 Effective: November 19, 1998

Issued By:

D. Gregory Smith, Chief Executive Officer

Z-Tel Communications, Inc.

601 South Harbour Island Boulevard, Suite 220

Tampu, Florida 33602 )
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES, CONT'D.
36  Z-Tel Local Exchange Services, Cont'd.
364 Monthly Recurring Charges, Cont'd.
3 Sprint-Centel ("Centel”) Areas - Rate Groups 1-6

Flat Rate

Residential
Message Rate
Up to 30 Call
Alowance

Per Cail, past
the 30 Call
Allowance

Rosidontial
Rotary, Flat
Rate

Business, Flat
Rate

Issued: November 18, 1998 Effective: November 19, 1998

Issued By: D. Gregory Smith, Chief Executive Officer
Z-Tel Communications, Inc.
601 South Harbour Isiand Boulevard, Suite 220
Tamps, Florida 33602 nes:
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES, CONT'D.

36  Z1-Tel Local Exchangs Services, Cont'd.
3464 Maesathly Recarring Charges, Cont'd.
4  Sprint-United Telephone ("UTF") Areas - Rate Groups 1-6

Issued: November 18, 1998 Effective: November 9, 1998

Issued By: D. Gregory Smith, Chief Executive Officer
Z-Tel Communications, Inc.
601 South Harbour Island Boulevard, Suite 220
Tampa, Floride 33602 200
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES, CONT'D.
36  Z-Td Lecal Exchangs Sesvices, Cont'd.

346 Nearecurriag Charpss
(A) Roesidential Service, per line

locumbent Local Exchange Arce

Bell GIE Cemtsl UIF
Basic Line $55.00 $55.00 $50.00 $50.00
Second Lins, same order as basic 1200 5500 3000 3.0
Second Line, added inter 4000 5500 5000 50.00
Premise Visik trip charge
- it |5 minuees 2500 3500* 21.00 1000
« Ench Additional 15 minutes 9.00 e 3000 1200
Telophons Number change 2300 2000 950 9.50
Restore Service 2300 3600 1500 1500
Trouble Location 3500 3500 3500 3500
Primary IXC change 149 S00 480 480

(M)  Dusines Service, per line

incumbent Local Exchange Arca

Beli GIE Centel UTF
Besic Line $56.00 $63.90 $65.00 $60.00
Second Line, same order as basic 1200 6390 3500 3500
Second Line, added inter 5600 6390 6500 6000
Fremise Visit trip charge
- Ist 1S minutes 2800 3500* 2100 1000
- Each Additional |5 minutes 9.00 ke 3000 12.00
Tslophose Number change 3800 2300 1150 1150
Restore Service 3300 3600 1500 2000
Trouble Locstion 3500 3500 3500 3500
Primary IXC change 149 S00 480 480

. The premise visit charge is $35.00 and is not variable upon the durstion of
the visit.

Llssuod: November 18, 1998 Effective: November 19, 1998

Issued By: D. Gregory Smith, Chief Executive Officer
Z-Tdl Communications, Inc.
601 South Harbour Isisad Boulevard, Suite 220
Tampa, Florida 33602 o)
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES, CONT'D.

39 Remste Call Ferwardiag, Cont’d.
39.1 BRatw aad Charge

Ths following charges ars for the RCF festure only and are in addition to applicable charges
fior the servioe with which it is used. Appropriste message charges apply. Service Ordering

awd Lins Conncction charges apply.
4 BellBsuth Area

Per foature armanged for other than local calling
Pur foature arranged for local calling
Per additional sccess facility

3 GTE Ares

Por festure amangad for other than Jocal calling
Per foature arranged for local caliing
Per additional access facility

< Spriat - Ceatel Telephone Area
- Per feature
A Sprist - United Telephons Area

Per feature

$12.00
$12.00
$12.00

$16.00
$16.00
$16.00

$17.60

$23.00

1ssued: November 18, 1998

Issued By:

D. Gregory Smith, Chief Executive Officer
Z-Tel Communications, lac.

601 South Harbour Lsland Boulevard, Suite 220
Tampa, Florida 33602

Effective: November 19, 1998









Z-TdCMI’ . Florida Price List
Original Shoot 63

SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES, CONT'D.
311  Message Toll and Operater Service, Cont’d.
3113 Rats and Charges - BeliSeuth Area
1 Residence Usage Rates

Peak Off-Peak
it Add. st AddT. |
6 »sec. 6 6 sec. 6
R TR AR T AR LR

11- $0.0210 | $0.0210 | $0.0126 | $0.0126
E:L-:ss $0.0210 | $0.0210 | $0.0126 | $0.0126
24 $0.0210 | $0.0210 | $0.0126 | $0.0126

(125292 17$0.0210 | $0.0210 | 500126 | 500126 |

Peak Ofi-Peak
leage Tw | ASH. | s | Al
6 6 6 s0c. 6
MNC. C ﬂ! ‘uc
. 0349 | $0.0045 | $0.0149 | $0.0145
23-55 $0.0249 | $0.0149 | $D.0149
124 $0.0240 | $0.0249 | $0.0149 | $0.0149
202 | 30.0249 | 30.0249 | $0.0149 | $0.0149

3 Operator Assisted Charges
Per Call Sexvice Charges:

Station-to-Station
Dial Calling Card $0.75
Operator Assisied $1.26
Person-to-Person $298
Operator Disled Surcharge $0.60
lssued: November 18, 1998 Effective: November 19, 1998

Issued By: D. Gregory Smith, Chief Executive Officer
Z-Tel Communications, Inc.
601 South Harbour Isiaad Boulevard, Suite 220
Tampa, Florida 33602 Aneo|
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SECTION 4 - MISCELLANEOUS SERVICES, CONT'D.

4.1 Listing Serviess, Cont*d.
413 Rates snd Charge
1 Residentinl

Non-Published Number, per line
Noa-Listed Number, per line
Additional Listing, per listing

2 Duslaes

Non-Published Number, per line

Non-Listed Number, per line
Additional Listing, per listing

Incumbesnt Local Exchange Area

Bell GITE Cestd UTF
$165 $200 $230 $230
$0.70 $1.10 $095 $0.95
$1.20 $0.95 $1.25 $1.25

Incumbent Lacal Exchange Area

Bl GTE Ceswd UTF
$I165 %200 %230 %230
$0.70 $1.10 $095 5095
$120 8125 8125 8125

Issued: November 18, 1998

ImuodBy:  D. Geegory Smith, Chief Executive Officer

Z-Tel Commmunications, Inc.

601 Sowth Harbour Island Boulevard, Suite 220

Tampa, Florids 33602

Effective: November |9, 1998
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SECTION 4 - MISCELLANEOUS SERVICES, CONT'D.
44  Discouats for Hearing Impaired Customers

Inirastate toll message rates for a telecommunications devise for the deaf (TDD) user, which is
communicated using a8 TDD by property cestified business establishments or individuals equipped
with TDDs for communications with hearing or speech impaired persons, shall be evening rates for
daytime calls and night rates for evening and night calls.

45  Emerponcy Call Exomptions

The following calls sre sxempied from all charges: Emergency calls to recognizable authorized civil
agencies including police, fire, ambulance, bomb squad and poison control. Z-Tel will only handle
these calls if the caller dials all of the digits to route and bill the call. Credit will be given for any
billed charges pursusnt so this exemption on a subsequent bill after verified notification by the billed
Customer withia thirty (30) days of billing.

46  Directory Assistance

There shall be no charge for the first 50 directory assistance calls made per billing cycle for lines
or trunks sesving individuals with dissbilitics. The Company shall charge the prevailing tariff rates
for every call in excess of 50 calls within a billing cycle.

lssued: November 18, 1998 Effective: November 19, 1998

[ssued By: D. Gregory Smith, Chief Executive Officer
Z-Tel Communications, Inc.
601 South Harbour Island Boulevard, Suite 220
Tempa, Florids 33602 et





