
210 N. Park Ave. 

W1nter Park. Fl 

31789 

P.O. Drawer 200 

W1nter Park, FL 

31790-0200 

Tel. 407-740-8171 

'" 407-740-0613 

Ms. BIDco Bayo, Director 
Division ofReconls IUid Rcportins 
Florida Public SeMce Commisaion 
2540 Shumard Olb BouJevud 
Tal'" 1, Florida 32399-0870 

• Crnv.--

Re: IDitiaJ AltcrMiivc Local Exchange Telecommunications Prite List of Z-Tel 
Ownnu•niclliou, Inc. IUid Cbanae of Company Name 
J)nc:btNo. 980786-TX; Order No. PSC-98-1177-FOF-TX; Certificale No. S701 

Dear Ms. Bayo: 

Enclosed for filiD& are the original and six (6) c:opics of the inilial Alternative Local 
ExcMnae Telecommunications Price List ofZ-Tel Communiations,lnc. The Company 
wu pMied a certifiCIIc (No. S701) to provide Alternative Local Exchange 
Telecan""''lications Services in Order No. PSC-98-1177-FOF-TX issued August 31, 
1998. Tbe Compuy wu certificsred under the name Z-Tel Communications, Inc. dlbla 
Z-Line. Inc. SiDce dud timc,lhc Compuy has been ll!lhorizod to do business in the stale 
offlorida under itsc:orpoi'IIC name ofZ-Tel Communialions, Inc. and the priu list has 
been iuuod under Ibis name. Also cnelosed is the Company's cunent Secretary of State 
certifiCIIc. Tbe Compay respectfidly reqi!CIIS and elfeclive date ofNovember 19, 1998 
for Ibis price list. 

Pleuc .:knowled11e Ibis filins by retwnins a date-stamped copy of this cover lener in 
the self.l!ddrmed, stamped envelope provided for Ibis purpose. 

Any o.-;ons rcprdins this filins may be directed to my attention at (407) 740-8S7S. 

SiDcerely, 

~~ 
Monique Bymos A 
c:onsw-to 
Z-Tel Communications, Inc. 

MB11p 
cc: R. Curtis- Z-Tel 
file: Z-Tel - FL Local 
tms: 019801 

R ECErVED 
MIY I o 1''" 

DOCUH£~r ~II"RfR-DATt 

F-RECORo f£1160 NIJV 19: 
~PSC- RE COROS/R[PORTING 



I certify from the ,._.of ltll olllce lhll Z•TEL COMMUNICATIONS, INC .• II a 
corporation orgMiled ..., .,. lawl al ~ authorized to tranuct 
bu•lneea In the State o1 Floltda, ......-on Aprl7, t•. 
The document numblr of thll corporldion II FIIOOOcmoeo. 

I further cet1ly that laJcl oorpnllan hal paid al '-Md penlllee due "II olllcll 
through o.c.mber 11, 1 •• _,II llllul II..,_ 

I further certify that lAid oorpotltion hM not fled • Certllca• of Withdrawal. 

<~L~~ 
Jltna&aa~~dp&w ....... .,.,., 



z:.To~c-- I t • ... ' 

lTILBPAOE 

PLOIUDA PRICE UST 

OF 

Z:.Tol c-. I " ....... 

• 

lbial'rioeLill- lnrlhe~• 1 w;c..l..,ic:ellliidonls_._...,liclble 
tolhellinlilliliilof..,ic:e .... &cUilildar .. h o 0-IDIM:.Iiaal..,.l: 1 provldodby Z,. Tel 
Ccam••ir"h····· wilhiWi \ ...... 601 Saulh ....... hlladBoulev..t,Suite 
2201 T-..,Fiarldo33602. 'l1lil PrleeUIIilpplieoto..,ic:elplhidod wllhia lheSC.of 
Florida. 1'1111 Prioe Lill ilcm file with the Flarldo Public Somao Commiuion .... copies 
1118)' be ;,,.. ' ·~ duriDa nannal bus~ boun, II the CmaJ*iy'• principol piKe of ... 

luuedBy: D. ClNFIY...., CliilfEz=ma .. om.. 
z,. Tol c-..... kel,lnc. 
601 ........ flliil ................. 11 Suilo 220 
T 2 , Plaridi3J60Z 

Eft'eclive: November 19, 1991 



Z-Tel cc•-··-·ll'adl,.,, .,, Jj 

CIIECIC IIIIUT 

• Florida Price Lill 
OriainaJSbeei2 

The .._.oflhil Price Lill, u u..t below,nefl"eclive • oflhedlle ohown •lhe boiiom oflhe Jc:speetive 
~1). OrisiMJIIIII rwilod ..._ u -..d bolow COIIIprilo allc:h- fJGn lhe oriJinal Price Lillllld 

..., .....-Jy ill ell'eolu oflhe dlllo • lhe baaom oflhlo -· 

~ ..... -. ..... ..... .. ... 
Orialaal • 26 OriaiDal • 51 OriJinol • 

2 OriP* • 27 OrfPial • 52 OriPial • 
3 Oripiii • 21 OrfPial • 53 Orip • 
4 Oriplal • 29 OriPial • 54 Oripal • 
5 Orialaal • 30 OriliDal • 55 Orip • 
6 Orialaal • 31 Oripiii • 56 OriaiDal • 
7 OripJal • 32 OriPal • 57 Oriplol • 
I OripJal • 33 Orlp.aJ • 51 Oriplol • 
9 OriPal • 34 Orialaal • 59 OriainaJ • 
10 OriPal • 35 OriPial • 60 Oriplol • 
II OriPal • 36 OrfPial • 61 OriainaJ • 
12 Oripiii • 37 Orialaal • 62 Oripal • 
13 Qriaiaal • 31 Oriplal • 63 Qriaiaal • 
14 OriPal • 39 OriPal • 64 OriJinol • 
15 o.tpiJII • 40 OriPial • 65 OriPial • 
16 Oriplal • 41 OrfPaol • 66 Oriplol • 
17 Qriaiaal • 42 OriPJol • 67 Orialnal • 
II Orialaal • 43 Ortpol • 61 Qriaiaol • 
19 Orlp.aJ • 44 OrfPaol • 69 Orialnal • 
20 Ortpol • 45 OriPial • 70 Oriainal • 
21 Qrialnal • 46 Qrialnal • 71 Oripal • 
22 Oriaiaal • 47 Orlainal • 72 Orip • 
23 OriPial • 41 Qriaiaal • 7J Oripal • 
24 OriaiDal • 49 Qriaiaol • 
25 Qrialnal • 50 Qrialnal • 

• lnclllded wilh Ihil fiU.. 

luued: N-bor II, 1991 Efl'ec:live: Novanbor 19, 1991 

llluod By: D. Clnlpl)< S.lll, ClllofE Uw Ollloer 
Z-TeiC I , ...... . 

601 Soiiiii Jilt' - ................... SuiJe 220 
T_,.,JIIaridl3360l 



? 'c--

TABU or CON IIWI'I 

Tille s-... ........... I ...... . .................................... I I ...... I I I I 

c:llllclt s-... II I II I II It I • I I • • 1 I • I I • 1 I I I • I 411 I I 1 I I • • I 4 f I I I I I I I I I I I ll I o I I I I I • I I I I 2 

Tlllll-fllfCa 11 1+ .... ~:~, ......................................... . ....... . .. 3 

S)'lllbctli ~ ................................. I ••••••• • •••••• 0 .... 0 • • • • .. • 4 

Price Lilt Fanllli ..... • • • . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . S 

Exchenp Slrviae Lill . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6 

Seclioa I • T .. 1lr.l T ... .t Abbreviltioaa ... •. ...•..........•........... 9 

Secdoa 2 ·..._, ........ ad s.vice Ot•lity Criteria ..................... 13 

Sectioft 3 .... s.mc. Delcription - baa ........... . .... . .. ' . .. .. ..... 33 

Sec:lioa 4 ......... Dill Servicel .••...•••... ••............•...... . .. ' ... 69 

luued: Nov..._ II. 1991 

luued By: D. t]Npy S.i6, Chief Eucucive Officer 
Z.1'el C•••l Dltioel, Inc:. 
601 Soulla lfllt.our blind Boulevlrd. Suite 220 
T•lfl, Plarida 3M02 

Effective: November 19, 1991 



Z.TeiC... lr •••• ... 

The followins 1re the Oftl)t l)lllboll.-dlor die .,. ..... iadicared below: 

I Chwnp ._.kina Ia AD lncn11e to A CuiiDiner's Bill 

M Mowd Fn. or To Aaadtlr Price List Location 

N New . 

Florida Price Lill 
Oriaiaal Sheet 4 

R a.,. a.ultinaln A Reduction To A CUIIGIDII's Bill 

T ,.,.., iD Tat Or a.plllion But No Cblnp In Rate Or Chirp 

ISIUCid: November II. 1991 Efl'ec:tive: November 19, 1991 

Issued By: D. ()reply Smidt. ChWEuculive Oflictr 
Z-TeiCa- '•w..a.c. 
601 Soulh I..._ I.._. Boulevlnl, Suitll220 
TIIDpa. FlarWa 33602 ... 



, ........ 
PRICE LIST fORMAT 

A. 811111 N .... ,.. - Sbell numbers lpplll' in abe upptr rilbt comer of 1he ptp. SIMIIIa .,. 
--- IIIJ lltillly. How\w1 111W ...... - OOCMionally ldded to lhe Price LiiL WJ. I Dew 
.-et i.a.....,._._ ...... .-..ty lllefl'ect.acleciiBal illdded. For example, a new lhaeladded 
... _ ........... ,wouldbel4.1. 

B. ._......._ N••••n- Rmliaa _.ben abo...,_. in die upper ript comer of each.-.. 
n.e ....... - __.to ...... tlle1801t cur.- ...... venian on file widl the FPSC. For 
•nple. tlle•Nrilld--14 .,....... ... 3nl reviled Slallt 14. Becaute of various .. .......-,n .............. * · ... tile PPSC follows in lhlir Price Litl approval proceu.lhe 111011 cumat 
ahell ~a~~lllr c. fill wilb the Canmlilliaa il not always die Price Lilt sheet in effect. Couult die 
Check ............. .-y iD .... 

c. ..........Jif_, ............... n..erenine le¥elsof......,..,..codina. Each nlofcodina 
is.._ •illll to ill aut hiPir lewll: 

2. 
2.1. 
2.1.1. 
2.1.1.A. 
2.l.I.A.I. 
2. t.I.A.I.(a). 
2. I. I .A. I .(a).l. 
2.1.l.A.I.(a).l.(i). 
2.1.J.A.I.(a).l.(i).(l ). 

D. Clllck ...... • wa.. I Price U.. filiaa it_. with lhe FPSC, an updlted dleck sheet 
~the Price Lilt filiaa- The check .... li .. abe lhoctJ conllined in the Price list. with 
a ere. ••'*- to the curr.1 ~WYiaioa .......... W.... new sheets 1n added, lhe cbeck sheet is 
chanpd liD Nfllctlhe rwvilion. All rwv-.. .... in •aiven filina ~n""iprld by a ...-(•). 
There will be no oCblr l)'lllbollaed oo dUI ._if..._ ~relhe only c:hlnpa iDide to it (i.e .• the 
format. *·· ....- die IMII, jUII nwilld nwi1ian level• on some sheets). The Price List UICf 

should .-eo tbe .._. c:beck sheet to find out if a putieular sheet is the moll current on file wittl 
thcFPSC. 

luued: November II, 1991 

Issued By: D. GfiiOiY Siaida. Chief Executive Ofracer 
Z.. Tel Communicldona, Inc. 
601 Soulh Harbour lalaad Boulevard, Suite 220 
T unpa. Florida 33602 

.-...'~-

Eft'ec:livc: No-.. .:mber 19, 1991 



Z.Tel OC•t _ ........... ,,.. • Florida Price Lill 
Clrip.ISMII6 

Z.Totc-m' tiN ,J&("Z-Tol")llltiao• 1 hllofdloexc• 1 r inlheBeiiSaulb,GTEIIIIISprial· 
Florida (lhrlllld T I ;• .rl C..l) '-1 • lwrp llilr llwy In Florida u lhe pallilllial .,.. wllere 
allliwdve klcal = t ...... pi .. 

JW''rl' C ' I 1 W' 
An:lrtr(5) 
Boldwla(9) 
BeiiG .... (l) 
Bia Pine Key (E) 
Boca._ (10) a..,_ a-ll (10) 
an.a..(E) 
Broabvillo (5) 
llurraoll(3) 
Cta" S(6) 
Cedtr Keyt (I) 
~(6) 
Chiellllld (3) 
CbifiF) (l) 
Coooa(7) 
Coooa a-ll (7) 
Coni Sprirrp (12) 
CnlaCity(2) 
~a-b(6) 
Delllry(5) 
Doeilield ._. (12) 
Dollad(5) 
Dol- Sprirrp (4) 
Dolny a-ll (I) 
o.-lbr(6) 
EuiClnap (II) 
Eou Oallie (7) 

fh' Ael"mdb rMt me P'rlrzl: 
F• II a-Ir (l) LiiiFIIMvetl (5) 
fltPrBooch(3) Manlhon(3) 
Ft a..p (9) Muville (9) 
Ft Laudenlolo (12) Melbourne (7) 
Ft ...... (5) Milmi (12) 
a.· rille (6) Miclnopy (5) 
Or wo(7) MiddleburJ(9) 
a.-illo (3) Milton (6) 
O...CcweSpriap(3) M-(6) 
Ciltll'a.-» (6) Newberr) (5) 
Ho¥.1(6) NewSmymoa-11(4) 
Howdlame (5) Nonie Dldo(l2) 
Hobo Sound (6) Nonie Key l.orpl (3) 
Halloy-Naliarc(6) Oek Hill(4) 
Hallpoad (12) Old Town (2) 
llaFB 1 (12) Onap Plitt (9) 
.......... (4) Orllndo(ll) 
Jtg'uyjiJo(IO) Oviedo(ll) 
trh .. villo Booch (9) .._ (6). 
Jay(E) ......... (3) 
........ a-11(6) Pllllkl(4) 
Jul..., (9) Palm Coal (3) 
Jupiltr(9) 1'1111m1City(5) 
Key ..... (4) PlnanaCitylleoch(5) 
K&)-lloiiJIFII (3) Peatocola (7) 
KeyWeti(4) Perrine(l2) 
LakeCity(4) Pienon(4) 

E • Soe BoiiSaada Oalenl Subtoribor Service Toriff. 

luuod: Nov-bor II, 1991 

luuodBy: D. Olcpy Smilh, Cblef f•rutive Oft"ocer 
Z-Tel Ca Miceejm•,lnc. 
601 Saada llltllaur ltllnd lloulovtnl, Suire 220 
T_,., Florida 33602 

Effective: No.-bor 19, 1991 



Z-Tol c•---····-· ... • Florida Price Lill 
QriainaiS.7 

8c"5o"tb nct=rr lela• 
Pomoaa l'lrlt (4) 
Pom ..... a-ll (12) 
Poatlo Vedra a-:h (9) 
Port St Lucie (6) 
SI.AIIjpllline(4) 
St ....... (II) 
Slllford (I) 

GTE n+=• ,,.,. w• 
llortow (4) 
Ill ., ... 011(4) 
Cloaw• (5) 
Enclewuod (2) 
Fniilpwr(l) 
HoiMo City (3) 
Hudoua(3) 
lodiu l...oke (I) 
l...okeland (4) 
t..okeWalel(3) 

DCIIANGI: IIUlVICI: UBT, CONT'D, 

.. ins ~e~•&m• • mm pymhwl· <nni"ed>: 
• I ·w (6) y.., a-ll (5) 
.._. (6) Wllkiwldlee Sprinp (5) 
s. a ' '"-Y (4) Wellb (4) 
s-y Hillo(l) Weotl'llm a-ll (10) 
Tillllville(5) v--..(4) 
Ti (B) Ywq; I n-F.......m (5) 
v-(3) va1oe (9) 

•=PD,. m=eymlwl 
MA 1)(3) 
M)IIIU(4) 
New Pail Rlobey (3) 
Nordll'ail (3) 
P.hrUa (3) 
,._Cily(S) 
l'alkClly(l) 
Soiwa(5) 
St PciW I ... (5) 
TIIJIUII Spillp (5) 

y_,.. c.mt Ana (5) 
T .... • Nordl Ana (5) y_,. ·l!lol Ana (5) 
T ..... • Sauih Ana (S) 
T ..... ·WeotAna(5) 
V--(4) 
W._.Ha-(4) 
l.eflhyerillllo (2) 

Sgjpt£ , 'r, sz'rrlw• I ..... , £ I .. '"!' p•lwl 
Albd(l) 
lloker(2) 
lloai!oy ( I) 
Oleny l...oke (I) 
Cnjj<WMI•Ie(2) 
c ... r .. dwille (6) 
cr .. wiow(2) 
DeFomilk Sprillp (2) 
Deoiln (5) 
Fort Wllion Beor:b (5) 
Freepori (2) 

la11red: Nowember II, 1991 

Qlendole (I) 
Onnrl Rirllo (2) 
a.-tlle(6) 
a.-uud(l) 
Kinple) l...oke (2) 
Uwiay(l) 
Lee (I) 
Mr'feun(l) 
He'w(Z) 
tot.rllru. (3) 
Mrrntioello (6) 
Valpuoilo (5) 

lauedBy: D. Ooepy .... Clllef'.._,rlive Olllcer 
z-Tel eo..•• at••, lac. 
601 Sauib lfllbour llllnrlllorrlovonl, Sulie 220 
T...,., Plarhlrr 33602 

PIDOOCa(6) 
Ponce de Leuu (2) 
lta)DolrleHill(l) 
StMW(6) 
Slnilr ._ .._., ( 4) 
Seo.puwe a-ll (I) 
Sbalimlr (5) 
Sueedl(2) 
Sopchoppy (6) 
Sillb(2) 
Tal~(6) 

w ... ille(l) 

EfiWclive: Nov..,ber 19, 1991 



EXCHANGE IDVICE LIST, CONT'D. 

Spript·Upitld gMrep CeiP"t mg Swill="nW-... -lwl 
Apopb(6) .. .,. ........... (4) ... 0..(3) 
An:adia(l) I .1 .. (1) a.dyc..rlc (6) 
Allor ( 4) IIWII'IIII (3) Saial Cloud (3) 
Avon hrk (I) kr rille (3) Salt Spriap (4) 
Belleview (4) Kin' •• (3) SID Anfaaio (2) 
BeverlyHills(3) laJtelll(l) ~blrDdi(S) 
Boca Gnnde (I) lAdy I...IU (5) S*iaa (2) 
Bonita Sprinp (S) Lllra Plllcid (I) Silv« Sprinp Sholes (4) 
Bowlin& Green (I) L 111 .... (4) Sprina Lib (2) 
Bualmell(l) ~Aaw(4) TIVINI(4) 
c.pe Coral (S) Min» .... (4) Trilldlooclllt (2) 
c.pe Hue (2) ~ (6) UIMiilla (4) 
Clermont(6) .._...._(1) WM:hula(l) 
Clewiatoa(l) w-Dara(4) W• Killiaunee(l) 
Crystal River (3) Nlplrl(4) Wildwood (I) 
o.de City (2) Ncd·CI!pe Canl (S) Willitton (I) 
Eustis (4) Ned Fad..,.. (S) Windermere (6) 
Ev.....-(1) Nord1Niplll(4) WiMerGirdln(6) 
Fonsa(4) o.ll(4) w-.r.t(6) 
Fort Made (3) OlllrllwiM (4) Zolfo Spriap (I) 
Fort Myers (S) C.r1c:laabel (I) 
Fort Myen Beach (5) Or-. Cily (3) 
Groveland (4) PiM ..._. (5) 
Homc.~~~a Sprinp (3) Palt Chlrloall (3) 

Issued: November II. 1991 Efl'oetive: November 19, 1991 

luued By: D. 0reaorY S.ida. au.teu.ive Oflicer 
Z-Tel Comm•icllioN.Iac. 
601 Soudl ........... &o.lev..t. Suite 220 
TIIDpa, f'lori* 33602 ... 



Z.Telc-·· I ..... ... • Florida Price Ull 
Oriplal 5I.- 9 

IDCIIOJIII- DUINIIICHI OP Tl:iiMII AND AP"'VIAnONS 

.._ ... - All WI a 'lgaaloool= I ... 
1 I' --panyor ...... COIIIIIICIIIoarrilrluoiat 

eitbwdedic, toraa' ' :...,wlaicluuuucltiC' .. _.tlocatialltoCarria'a• ••W.orswilchifts -· 
..... , I " C.- A ialloodo,.,.ar-orwhidlmaybeluipodiDoC!!<""MT,ID...,.. 
c.m. ... · ~ ur, ... or:p. or owv~ao or ... c·"" - 10 it _,. ,.... and bill ... coil. All OUihariDiiaa 
codol.:.:lbelbe.,..i* 1 l)orCarrier.:.,c•of • .:.:lbavellly:ao:wnyor.....,rillllor..._ 
iDibe-orlll)'jWi' ' Oaiullw...:O.AOI ori=,_boriaticlllllificaaion(ANI)IIII)'be....:u 
or iD = rt'ollwilh lbe MlliMIIiuliuu ...:0. 

A-a't I I 1Jaao- A ..,._ finll cw -i**lllliao .......,._ by lbe C•...._ 10 be 011 end-.- of.._ 
owv~ao ollbe ceo-... 

All d Jll-0 ta:ll11d' dm(ANI)· Al)plolllipaiiDajiiO\'idodbyalocalexc ...... lrlcpl""'" 
company wbicb d lly • I !!leo lbe locoi n ...... line fnan wbich • coil orip-. 

c-·w • . 1111 Plarlda l'llbllc Sa •ice c-aiaioa. 

c- ,.. :lw· AB .... iaid .. 1 )orentitypro¥idinatel•~ .... unicationa.-vicestothepublic 

C • 1111 ..,._!Ina or '"*i**lilllcM lhll onion....,; .. and io rapoooible for lhe poymenl of cJwses 
and 011111pl~ wtlb .......... and c:ondiliono orlhioiOriiT. 

luuod: Nowmber II, 1991 

luuod By: D. ~ Sonllh, Clllof Er:colllvc Ofllcor 
Z..Tel em=· k•'A "'lac. 
1101 11aa111 nat ......... Boulcvonl. Suite 220 
,......, ...... 3M02 

Effective: November 19, 1991 



Z-Telc-·s' llanr ..Jj 
' • Florida Prioe Lill 

Qriainll SMd 10 

SEC'I10N I • DDINIIION 01' TEIIMS AND AllllllEVIATIONS. COI'n"D. 

Cwl PI ' - A • • ..., dwiplled by lhe C11• m • for lhe purpooeo of c:oanectina 10 lhe 
Compony'o oavicel. 

E .. Olllce- The LEC IW' ' ilia~ ollicc or .-villa win- when CIIIIOIIIor aMionloopl..., 
tennilllledforpuz; ar· 1 •••lniDwdllllhlrllldloriO...-.. 

hd-Uoer PI I - A k ~·· • dw'p I 1 

by lhe O·c m 1r for ... lllpuiBII-• of c:oanectina 10 lhe 
Compay's ...v· 

11a111111J- Nft< Y_.o Dlly, M • olll Dlly, k 1 ped u Dlly, lAbor Dlly, 'l'lllnbiivinl Dlly. Chrirmu 
Day, 

blllo ptlaa- TheinlllllllyiD ;'I ClllacllltiD..,..,._~orhuononemn, lniCmlplion 
obaiiiiOI include, lild 1101lh we ~ 1 .Wille II-for ..W. dlftlcullielwdlullow dial 10110, cin:ailo buoy 
or- nocwwk llldlor awl I ' 1 1 I 'IIIJ • I a , Nor oballl-.uplion include lhe failure of my 
oervice or l'acllidoo ;oowldod by a Cllllior or -llllily - lllrllhe Clorier, Any lnlemlption 
ollowancc ;oowidod wldUo IIIIa TarifF by c.rior oball 1101 w'>' when .-vice i1 intenupled by .._ 
.... ipnce or willfiol 11:1 of lhe C , or ........ Caorko, pu-rm 1D ... tenna of IIIia Tariff, 
tenni-...... ar.. .., s of billa, unlawlld or impoapor- oflhe Caorior'o l'acililieo or 
oervice, or any-,_, co;aucl by IIIIo Tariff or by opplablo law, 

lauod: November II, 1991 

luuedBy: D. ON£IIi)' Smllll, Chief~ Ofl'icor 
Z. Tel Ccwn=•lcllbll, Inc. 
601 Sash .............. Baulevanl, Suite 220 
Tampa, Flaridl33602 

Ell'ecliw: Novaabor 19, 1991 



• Florida Price Li• 
OripS-11 

SJ:CTION 1- DDIHIIION or TERMS AJQIARRPI\'IAnONS, CONT'D. 

lATA - A Local ._ -.1 To 1 IAralllllbiilllod puma~~~ to the ModifiOIIioD ofFiDII J"""'..,. 
enleled bylbo Ullillod S.. Dlln:lc-t ftlrlbo DillriclofC+•blo ill Civil Action No.ll-0192; «lilY 
oibel' ..... li£lhic-' 'p I IMaLATAintheNedoNIIF•+ .... c.rierAuoc:illion,lnc. T.-itfF.C.C. 
No. 4, cr ilo a • larill(a). 

LEC - Local F• I S 0.1 ) nol'ln to lbo domm.,IIIOIICIJIOI) !ocal le~ CGDpany in the­
also ..wd by lbo 0.1 )· 

-..d a...-- A cbarp -...:on a per minule buil in ca!cu!alinaa portion oflhc c:horpl due 
for a CGDpioled inlu ...... ca£1. 

M z T•lla oiw- A a.vice dial pnwidol &cilitieo for leieconun1111iclli0111 botww: dilfcnnt £oca£ 
cailins- of the- LATA in --...e wilb lbe ..,.JaliOIII_.achoduio or.- -ifiod in lhil 
toritf. The,_ -ifiod ladllalalllf .. la ,.,., .. ftlra£1 a.vica lianilbod botww11hc oa££ing-.l caiiod 
-.tiona. 

ltecurt.& 0.,... · Moadliy dlaopoto the Cl 1w ftlr a.vica, and equipmen~ which conlin'* fer 
lbe .....,£ U£11111 c3;ntion oflbo ...a. 

lauod: Noveonber II, 1991 fft'ecljw: November 39, 1991 

laued By: D. CJnto;y Sonllh, ChlofF•ecutive Olficcr 
Z.. Tel Caaaai••Wkn.lnc. 
601 Soalb ........ blalld llouJoyonl, Suite 220 
T.apa, Jllaridl33602 



Z-TeiC..•• ........... Florida Price List 
OriliMJ Shed 12 

SI:CTION I - DD'JNITION OP'IDMI AND ~nONS, CONT'D. 

Senice - Any mans of .vice otr..d .... or 1ft)' combiMtion thereof. 

Semee ONer ,.,. - The wrillla ....- a c.a..-)' .-viceleucuted by the CUitOmlr Md lhe 
Compeny in the fonut deviled by tile eo...,. ....... of a Service Order Fonn by the CUIComlr lnd 
aa:eptanee by the Complll)' initilleldMI Nlpledveobliptiont of the plltiel u let forth tt.ein llld punuant 
to this tariff. 

S..doa- 1be networkcoalrolaipal .. uaiiMdiD)'.._..,ipmeatpnwided lldleCUIIIOmer's...-iles 
which CMbles the Customer to esr.blith conununicatioal COIIIIfiCticel llld to etCecl COIIUilunicltionldJrouab 
suc:h connections. 

T....._••alcati- - The -.-illioa of voice CDDIBunatiou or, IUbjecl to lhe b'lnlmiuion 
capabilities or the .vice. the .._ ... of .... flclimile, lipalina. ......... or OCher limilar 
communications. 

Te,. Apte ... t .. An..,_..,. bltw-lbe Colnpeny and che Cuttomer for a fixed ..,.. of monlht. 

TenUMI lqlll,...t - Any •lecmnm•icacioal equiplnent other than che tnnlmiuion or reccivina 
equipment installed Ita Com.,.ny location. 

TI'UI•' sf• s,-1- T,__._.,... or 1111. ill bill per leCOIId (t.ps). u ..,..t to by Company 11N1 
Customer for each circuit. 

Z-Tel - Z-Tel Communications, Inc., i....-of thilc.riff. 

laaued: November II, 1991 

Issued By: D. GNIOI')' SaUda. ChiefEMclldve Ofllcer 
Z. Tel Conun........_lnc. 
601 Soulh HldKu ltllnd Bout.vn, Sun. 220 
T-pa. Florida 3M02 

~:..:,.· 

Eft'eetlve: November 19, 1991 

1111111 
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II&C'I'ION 2 • UGIJLA110NS 

U Ud 'lhc.r•co r ·y 

• Florida Price Lilt 
Orip..l Sbooll3 

2.1,1 SaMoalallnilllld fonrh c ...... ~c~~~on~ onaiMij•allllll tenninllina within tho Slalc of 
AI I 1 IDIIIIr 1M--candldons of this llrift', 

:LU ~T~'noicua>'c will illvolvc lho_..,or lbe buic local exdwlp """icaoflho 
... , I I local I • tellr" .. MIIIP"'-

2,1,3 Calriol'l-. I I I .. availlblo far -IWIIII)'-- houn per day, - dayo per ....... 

2,2 u..rSa;l 

Ul Calriol'o """ica lillY be ued far 011)' lawftaiJIU'PC* c:onoilllnr with lholnnlmiulon 111111 
••' ' I 1 paw IWI of the llleoommunicwtim• fKilftles utilized in the provision of ....,, 

:L:L2 11111- ofCalriol'o ...,;.. wilhaulpe,.,- far ..vioc or ollemptina 10 avoid peymenr 
far ...,lor by fnudulolll - or dovloro. IChomn, faloe or invalid numbers, or false 
...W.,or cndil ..... ia poahlblllld, 

:L2:J '11111Cmior,._ ... _if m r ......-ro lhilllrift', bur its MrVices may be used 
fbrtllltpwt 

:L2A '11111 Calriol'o • o' 1 1 IIUIJ be .. ,..led far OOIIpii)'IDOIII of uncon-.d bill chllps "" for 
olh.-viollliooll oflhil Tarift', 

IIIIUid: N_.,ll, 1991 

'--'By: D, Onpy Saallb, Chief l!xeculive Oft'.­
Z.N Coaunte.,.M•w.lnc. 
~I Saarh IWIIour loland Boulevonl, Suite 220 
T ..... Florida 33602 

Eft'ecrivc: November 19, 1991 
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Florida Prioe Lill on.- sa.& 14 

l.J I k'IIIJ eftlll c..,.., 
U.l Dies• ... C.O•• hu ..u.ive CC*IOI of ita communic:atioal ovw the -.vices 

........ ., ... c.p.y, .......... iMimlplionlllld.,.. incident to thele MrVica 

.. ~ 1be-.viCII. filnelioal.llld products theCom.-y fUmiiMian ~abject to 

.._--. COIIditiou, IDd limitations ll*ified in 1hil tariff Mel to IUCh plll1icular llnna. 
~ _.linllilllioal•• foldl in the lpKial rwpWinnlwlicable to the pll'licular 
...,.. ........ pra .. l:ll .......... thiltdr.Thele limaaionslhall not limit 
-.y riPttlll Oaa; a r lilY-. tD be iDdllnaifted. c1er.ncw, or held t.mleu tpiDit Ill)' 
..-pay.we to a third p111011. includiDa Ill)' louel, COlli. tinea. penafties. criminal or 
civil j ... 'a or ..._..1111, expa._ (iacluctiq ldorney's fees), ll1d COftiiCI'*dial 
tasrtil-*dalrd...,.... 

2.12 n........., ., ... ec.p.y for ....... ninadirlcdy or indnctly out of the fumilhina of._ ..na•. filnelioal. or producla, lncludiaa but not limited to mil&lkea. omiuiona, 
._,..,_, ...,_.ortrrOn, orodlerdefec:la. ~ orute ofthae ..vices, 
.._._, or ........ or .... out of 1be twa.. to ftnilb tbe MrVice, ftmction. or 
piQdlal. •tlllllrc-.tby ... ofOOIMiiuatorOIDillion.lballbe limitedtolhe--.ion 
or ....... far.....-. Tbe atillllion ofiUCh allcnnnca for intemaption ...... be 
die lola mud)' of die c.-•• or Alllbol-.1 U•llld lhelole lilbilily of the Complll)'. 
n. Ca IIJIMIJ wiD IMit be liiWe tor -.y indirec:l. ~peeial, C0ft1811._ill, eumpllry or 
F ttwdwsrraCU.O..IUJ ...,, includiftaloltlluriaess,revt~~-, profill. or adler 
...-11:-. ....... or not '*-II by the iaelntioaaleca or omi11ionl or neaJipnce of 
.._ Oo•p•t• •ployea or..-., whether or not fore~eeeble, and reprdlcu of 
nodflcMion by M)' pllt)' oldie pouibilily of IUCh dunaps. 

luued: Nov""blr II, 1991 Effective: November 19, 1991 

I...SBy: D. CJnpy s.i6, au.t'BUCUIM Officer 
Z.Tel Cavvunlttdoal.lac. 
601 SOIIIIIwt.our l.a.d Boulevard, Suite 220 
r-.., Florida JJ602 
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u •1 :m,., ... c r ,,c.t"d. 

:u.IS n.c , illdelllaltieoandboldo.....,._.._c-ponyfnlm•yandallloa. 
......, 111111 orodoer 8lllbl or mylilbilily wt d:a IIUII'wed,,. ln"ib...,. or 

.. toy.-c or toy my odoer,...., -.d orcloinledto .... .,_, ..... 
db II) or I II Ill) toy 1lo ; tlioollon ol a • 1 llilhod N 11 • iiUIIIber or de 
d' ...... or• 1

' l,_ofoaidn,.bertomy.,....Jf..,.a:lblofdeC«nl )' 
..-.. ill.-; 1tlioollon of de .........u.d lliorlxn olaiiOIIpllblilhed .,....,., lbe 
c I ;wilt,ll... 111 q ............ , ..... willlaul ...... aad ...... ..,. 
• ' I II t 

1 

...... I .. "' ... pariad ol .. duriDa which ......... -
I" I 1 For de jliilpoow ollhil T.-itf, nanpublilhod lnfannllian II cleflllod to include 
lbe - d I wand lllephoae 1111111ber of nanpublilhod Cultomen. 

lauod: ~II, 1991 Effective: NOYCmber 19, 1991 

laued By: D. <JnFiy Smith, Chief ExKmive Oftlcer 
Z.Tel c-m•ioollons, lao. 
eel I Scist Hd • laiiDd llouleYanl, Suite 220 
T ..... Florida 33602 



,. 
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UCIION 2 -llZGIJL\TIOflll, CO!n"D. 

2A p, W' II , Uer 

2.4.1 '1111 • r' die C 5 ) olin 111151 IIIII be uttd fcuny unlawful (IUI5IOM cw fanny Ule 

a 10 willlil die C ilr IIIII •: ' I Iii p~ ljiPI0\'111, llllhorizalions 
I'~ ... jllllllilli 5 'NdiObe •: ' tbytheCIIM !G wtdu..,.a ....... 

2A.2 '1111 C 5 ; may, wliiiDui I .,...,. my IUdiJor -• flam ihc Crn'Omer, oaip my 
ripll,privtletlt.cwahi.,.....UIIIioribilllrift'.'lbec-nercwAIIihorizedUIOO'IIII)'IICIC 
erlpcwb ' liirny =dleterYioecwrny,...._,.iliedwidlihuervicewiiboui 
........ afdleC..(IM)'. 

1.4.3 A C • cw Aulilariad U•llllll IIIII '"'" • in ill ..:Venisin& !llliblina cw Illes 
cU '"' Iiiii ill .. 0 

.. pnwidod by ... CnpMy, ... olherwilll illdtc.ie ... ill 
C! n Iiiii ill pnwllian af terYica II joiady wllh ibe Compony, wiibauldle .,._ 
alibtC : y.'lbenlw hlpMw-ihoCnpMylildCmttomeroblilnocbeillllaf 
twbiaa cw..,.. far- cw ibe Olhor, _. oblil noc be deemed e CCIIIIIiiuie a ....-ol!ip 
CWipiiCY.. Jnl. 

luuod: NCJYIIIIboao II, 5991 

illuodBy: D. G! 5 ) Smtih, Chief l!ucuiivo Oft'100r 
~Tel C=·=~•i' .. , Inc. 
605 Saaib Jiat •lslond Boulevanl, Suilio 220 
T ...... Florida 33602 

Eft'ectivo: November 19, 1991 
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2.5 Ulllllltloiuflonlw 

U.l Sa vlw lt......,.lllileo!IDibiiiiYIIW.Uil)'oftbu ·ny focilitioundlcwoquipmentond 
............ lbll pnwillau ofdlitllrifr. Tho C ........ )'...., doclino .... Jicotions for IIOIVice 
ID cw tn. a L atioa ......, ... 1 I')' lill:ilitla or oqui-1 ono not availiiblc. The 
C c 5 1 _, di• •• '"liiniilhina ...-ice ia..........,.. with .._ tormo ofthiollritr. 

U.Z Tho Cq ) 1 •• dio ,;pt ., di-'- cw limit ...-ice W:.. --- by 
l"''llihkw bi)OIIIi ._._ ... ..:-.... ice iluoed In vlollllon ofpnwilians ofthilllritr ........ 

:1.5.3 Tho c : 07..,. .at 1 1 rtw., -il• po, bul oflin .._ .... of ito ... ice 
W:. nailiiblc, IIIIi, u -IIIIi)' 101 fcwth o:.O ....... in thilllrilf, ohall- be liable for 
111011 in -illioii ... for LilihniD llllbliob ............... . 

:L5.A Tlilta l!li ... af ...... liiiiilrdiilllritriloubjociiDdioavaiilbilil)'..,aCOIIIinuinabuil 
or.u... lill:liitlol, ...-icea ... oqui.-IDIL iltimn.l 10 ... capecil)' ordio 
0HMt ....... I IDii ... I,....UMilufill:ililillldioComJilii)'mayobiainfiomother 
ca1lw1 ., lliniWi ...-Ice llaiii time to time u llqUinod at .._ oole diocntion of dio 
cw: )· 

luuod: NOYaDber II, 1991 

IIIIUOII By: ~· Gnp)' Siiillb, Cblef Euoudvo Officor 
Z..TeiCc==··••klna, Inc. 
601 South~ iollnd Boulevard. Suiie 220 
T1111po. Florida 33602 

• . 

Moclivo: Novomber 19, 1991 
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UC'I10N 2- HGULAUONS, CONT'D. 

1.6 Apr" doll ...... ,. 

2.6.1 A c--,. llctoalol8ia .vice...., do 10 '--! ... ., cnlcwwrilllla +-iCOL In 
onlorlo illilillo ..viol, lhe cw-m.,. pnwido lhe followlai illfonulioa: • r' · m 
10 which lhe C 1 I) oWl 1111111 cw .w;.. olllllllica IIIII ...._ ccnm~a~iclliools, ...,. 
lbol lhe 0 •...., 1110 I 'a 2 a 1 .., ,... m 10 which lhe Compony's billtl"or 
.vice oball be llllliiod. 

WbenlinmJI....,of..vicellaobeM....,.priarlolhec:ancellalion,acancellaliOOichalp 
equal .................... bylhe Compony...., apply. 

2.6.3 Canoe2!etian ofS.Vice 

TbeCn• • ...., :... .vice l'r !' cod lljiCIIvenoJ cwwriaoD IIOiice torhc Compony. 
111e c 1 ., oball hold 111e eu- .............. r ... ~ or 111 bills ror .vice 
fiFmilhod ..U lhe -:~~Fico~...., lpiCiiied by lhe c--cwllllfll lhe...., lbol lhe 
wri1111a lletian lllllloe il ..,..i...., wllicho¥w is ...... A rermilllllon liability chalp 

appiilltoe.ly .,_!Jetian of a-........ -
2.7 A Pp r tarTn .. 

2.7.1 All.....,pnwidod..,...thilwiffildiNOIIycwindiFecFJycanrro21edbyrhcCompony,lllll 
lheC ...., • b f ............ -of ..vice wiFbout lhe .._.prior written 

I oflhe CGBpMY. Sucll biiill'ei ar usi..,- obal2 ..,:y apply whOle rhcno il no 
iutou 4 •· oflhe-cw le er•• ofoavice. Ali tormolllll canditlonoconllliDOd in thio flriff 
llld:. *' ,._ '+ mllld/cw...._canb..r bor1o- lhe Compony IIIII lhe c ........ 
oball apply 1o ali....., permiFtod baaC'am ar au~..-. 

lllcod: Novem• II, 1991 Effecrivc: November 29, 2991 

2ucodBy: D. 0....., Smith, ChlofE•en•ive Ofllcor 
Z-Tel Colllmua..........,lnc. 
601 ........ Hwbaur lolond Boulevant, Sulfll220 
T ..... Plarida 3:M02 
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UCTION 2 • UGULA110NS, CONT'D. 

2.1 D;ll 

2.1.1 PrlartD, ar ,_, ..... llllrdle pnwisioa of a aervlce ro the c-. Z-Tel may require 
die C•. •ID ...U a clepalit 1D be beld 11 a ..,._ of lhe pa~ of,_ and 
' a sa drpaail may • aaaad die~ ar ... _. -and ........ lir die 

aervlcellra-(2)__..parlad,...lhe _.,_,..,inariond zw•H r 'lo 
ro 1111 aervlce. 'l1la Iller,.. a drpaoir ._ baoalllldo in no way reliovea the C• wliam 
~willl.........,_asro~ofbilll. 

2.1.2 W.... 1111 C baa baoa IWOtl ' aatice rllar 1 dopooit ir requiled prior Ill die 
.. w•r• .. of a aerv1ce ar l'lolllty, .a clepalit - rhall be paid ill run prior ro Z­
Tol'a•lh f •oflbeaervlcearkillty.lnlhe-wbenaRrYicearkilityir-'Y 
op ' c I ..t Z-Tal ......... 1 doporlt II r q • od, Z-Tel will pnwide aatice 1D lbe 
C ar.-.adopolirr t ,idlrsifJinllbe-ofdopooitbeinauq hod 
lbe_llr_.IIIIIDD..,.IIIICcw p ).lnlilia lheC-1 )'r..,....lira 
dopoall wiD 11a ...... aolely c. !be o • we..,.,, h-.,. rar lbe applicable ..,ice 
IMW11 '""liltCoacprll)l. TbeC· , •will berequlredro ... irlhedoporltin run within 
lhilry (JO) "I b dayo of .Z. Tel's dopooit ....... ..t rhall be rubject to all -
a qd _...._,a , • .., toZ..TeJ. 

:u.s w.... 1111 provillon of aerv1ce ro die o • il..,lnaled.lhe _ _,. orlbe deposit will 
be cr It liD the C• 7 •'• r rmt and any credit llalaacc that may remain will be 
noll • I Tile Cw• w will receive ....., in .........,ICC with applicable Florida law. 

2.9 Ado =D 1 II 

Tbe Coacprll)ldaeanolrequin depaoirlllr war- oervicel. 

Tile C-1 y I Ill the ri&ht to bell .., and all applicable taxa in addition ID normal 
lrl ••••iradaer ......... incladina. but nollialiied to: Fednral Excise Tax, State Sales Tax, 
Municipal ,-_ and Oroa ~lpll Tax. Such taxa will be itemized oepantely on CIOiiOIIICr 
liwoicea and are 1101 incladnd In the quaied -· 

luued: N-ber II, 1991 

luued By: D. Clnoply S.ilh. Chief' Executive om..,. 
Z..TeiC LMkm.IDe. 
"' Sotslr .............. Boulevanl, Suilo 2lO 
T ..... Ploiida 33602 

Elfc;tive: November 19, 1991 



Z.Tel c-., ......... :!ar .,,, ... • 
8CTION 2. U011LATIONI. ccm a 'D. 

2.11.1 Ally na1ice lire C..pq may li" 10 a CrrM rw lhall ba f rwd pnrperly P- wlron 
doli.-d, if doiiVMid lor ponaa, cw ..._ I 1 I I wllh lire U.S. Paolal Service, p sop 
pr 1 ld, f I m' Ill ... Cwe w'o blllln& ........ Any nalice ... C'l• nw IDI)' am 
... C«wprray 111111 be I ot pr 1 1 I)' pv. wlron dollwNt, if dol~ ill -. or 
wlllor frp II lwllh ... U.S.PaolaiS.oir:e,J 1 pr 1 ld, Ill.._ Om; y II.._ "wpruoldodlrr..__, •l)'rw:..lllrilrptpl. 

2.12 .......... I 

2.12.1 Tire C. w lor p 0111lrlr far..,. nn1 of oll ...... far ..., .... filnrirrlwd, includina 
c:h Fi far ...w' q' 2 d or clllrpa ; S' I II the CUIIICIDW'I Jillion. §enlicel 
..:rldl• ~ f I I)' I ' 1 wilharrl.._ Cmanw'o ~~will be inveripral 
111111 ... Carrier .Siill C will coopallil ia ... .-iyljm of ouch + po. Upcn 
IICIIjla)W .. of &j •• I • I - .. or upllll I vioiMI n or •Y of ... condiliono 
P•alorJ ... ftrnriobiDaof~llreCarrieriDI)'dia:crorlin:IOfilnrllhinauid...,ice,a 
provided far In drllllrlfr ...... 100 wdoow with <=-illion noleo, wilharrl incurrin1111Y 
liability. 

2.12.2 81111 .. I I od IIIOildrly 111111 _.. ... up1111 ,_ipl of ... bill. Pa-1 il COIIIiderod 
dol~ JO dayu,._.._ bill iu I od. 

u:u 11re c.rtarllroll jlllllilplly 1m u8 .::d ...... + pollllll rr1ro11 npcrt u. findinp one~ 
dill N'!' •IDIIreC< · .N1tlrhllrrdri1Sec:licaalimlb.._Crr • •'orijlrlaprovidot 
by -10-+ po. Billl• awlarod mondrl)' with locol adaoap ...,ice billet 
ia odvw of.._mondr ...,ice ioiWdwod. Tollohupo..., billet in arran . 

. I P alnamondrl)'clllrpa will be billet one month in ..:v.....,of...,ice orin.._ 
...,... mondr ond willawflool ... ,_in ofl'eol u of.._ diiiU of ... invoice . 

.l few ... ....,._ of ._pr'inj parliol moodr1 1 ........ 1 monlh io COIIIiderod Ill 
CCIIIiot of thirty (JO) drryo. 

luuod: Nov-:. II, 1991 Eft"eolivo: Nov.nbor 19, 1991 

luuodBy: D. 0....,. Saaldr, ClalorfE•=utive om.. 
Z..TeiC~ ••LtfLw,lac. 
601 ......... • ........ Baulevlid, Suite 220 
r....,l'lilllrla 3:NII2 
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IIECI'ION 2 ·IOGllLAnoNI, CON I'D, 

2.111 Dltuatll'= r•Jat aqn el8auoloi., ... C. alia 

Wi?IIIIUI ia •ina.., lllblll?y, ... c.rier -y, llllllor die filllowina conditions, di~ue or 
iatlnupi..W. .......... filmilhod: 

:LI11 For • lhplianoe widl or yjogetjm or IDY opp'> 'le s-, mUDioipe? or F....., ?aw, 
cal' •• a I c!•,•· M plilncewilllorviulldunofayCommiuion ... ""ion. 

:LI:U For .. , : , .... w~~~~.., or• pnwilianl orlhia •iff .,. .. in • ..,..ic:e. 

:LW ln•-or•c •r'•-of...,iceiuuchmm-••lllldv.,.lylflecl ... 
Clrrior'a ; ': ?orn.vloo?Dal?oon. 

:LilA In 111e-of-.ihorlllcl or lioudu?ont .. or .....a. 

:LW By - of.., Clllllr or ded•km or a - or .,.. .,._ auihorily hnvin& 
Jw!ell ?Joe 71111 IN I tin ihe c.rierftam lbrnilllina n.vloolllihe Cu._. 

2.U.6 Ill anllr to jWiwW -. a h 2 lie! at n ~ c II lilY 10 inlln complilnce with llriff' 
r a ' ,; •dle....-iwblletime, ; adua.IDd•" rofllllc.rier'aequipment 
... ,.. !II he 

?uued: NDYt1Dbor 51, 7991 

?uuedBy: D. Gnp)' Smidl, C?olof'E• •ive Ofllcer 
~Te?Camlll•••• lno. 
605 Sou7h Hnrbaur ..... Bou?evanl, Suiill 220 
T1111p1, Florida 33602 

Elfeciive: November 59, 7991 



Z-Teac-• .-.-. ... 

ISCI'ION 2 • DGIJIA'I'IONS, CON'I"D. 

1.13 Dllcaedaeeen w lelt 1 .. 111 ......... ., ... Canter, C.t'._ 

Florida Priee Lilt 
OriaiMISIIM24 

1.13.7 The c.rrier rniiWI the rialllto lilllit the durMion of a CCMDeCdoa or the prO\'ilion or 
..-vioowt. • t y a. a•wola.,..of..vieeccmponiDII CUied by.....,..cy 
coaditicJDI u ...... ill die Rulli _. Replltioal of the Alablma Public Selvic:e 
Coaunilliaa. 

1.13.1 DilcxJntiaulnce of .vice IMII be in accordlnce with the blel and Replllions of the 
Alablma Public S.Viee Coauaillion. 

1.13.9 The c.rilr .ay -·led .... widMMII eatice ifii .... IIUCh .:lion neceury to praleCt 
lhe public. CantlrplfiG-1, ...-. ...,.iln.llcililielor..violl ftaaa dent ... or injury 
of MY kiDd 10 I8J ,.ny. 1'111 c.rilr -.y IUiplftd .vice after nodce to lhe CUIIOIDir of 
_,aa-will ..,. ~ of dlilllriff iiiUCh aaacomplilnce i1 noc corrocted 
wilhin lhilty (~)-. ...._ 1111 NCeip& ofnotioe. 

2.13.11 The c.m. may diaalliaue .vice far nonpaymenl of lilY .......... 111m due the Carrier 
for IDCinldlla 30 _. t.yaad the readition oflbe bill for IUCh .vice punuant to the Rules 
_. ReplMiaeloldll Alllllaa Mlk ServiceCommiaion. 

IIIUOd: Nov.nber II. 1991 

Juued By: D. QniDiy Salilll. Chief'Execulive Off'10er 
Z-Tel CalluD•kWiona.lac. 
60l .................... Suke220 y_,.. Plarida JMC 

Effective: November 19. 1991 
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Z.TeiC..• d ...... 

UCI10N 2- UGIJLA110NS. CONT'D. 

Florida Price Li• 
Orip Sheet 26 

1.1• s..-c.ua••••-KtDIIf•••t•C••••r'•Pn•lln,c.t•d. 

2.1U '1111 C.... .WI be l'llplltllible forlhe .-)'IDIIIlof'.-vieechlrps u 111 forth herein and 
for ¥illll by the c..p.y'• .... or ..,..,_ to lhe ..--. of lhe Cllllomlr or 
Ar6 •iiiiiU...._tlle..vioedifllcultyor..-.....,art..akahmtbe'*ofterYioll 
..S •••• by 1M C.... or Audlola.d u .... 

2.14.1 'l1le Cent r JY ilflllll ~ ... for.,. ... Comp~~~y·providlld equipment In lhe eventdwt 
C11'4D w a P"to ~-, CoalpMH~ovidld equipment. oCher thin uiUihorillld 
by .. eo.,..,-.--............. C.pllly'J apprvval, in eddition 10 Ill)' odllr 
,__.. cllhe c.,.ay for 1 lnldl by the CUIIallllr of the CUIIOIMI'a obliptiona 
............ CUIIa•tr ........ )'the Coalplay for Ill)' dlmlp 10 the Company-provided 
t¥'11 •....tor...,....tolheCu.,....aimproplroperationoflheCompany-provided 
ey \ • .. ....rpl _, ... c..amcrofa eomp.y invoice therefor. In no evad lhlll 
dll c.,., Ill lillbll to till c-or 1ft)' odllr p1110n for interruption oflhe .vice 
or for •Y odler aa.. COlt or +-• cauiiCI or rea...diO the CUIIomer's improper ute of 
QapMy"'PPIVided ........ 

2.1U 'I'M 0. r ...-to allow lbc Complft)' 10 I'IIDOVC all Company-providDd equipment 
&a. o..w• ,...i~ea: 

A. 11p011 ... inlaioa, ~ or IUipelllion of the ~Cnk:c in c:onneclion with 
Which .............. u.d; IDd 

B. b l'lpl.ir, ....,._.....,or oCMrwilc u lhe Compmy may determine is neceuary 
or delinble. 

At 1M .... cfiUdl 1'11110\'al, Mil equipnent thaJJ be in the IIIDC condition U when 
clelivtnd to CUIIOinlr or inltalled in CUitomel'a premilel. normal war and tar only 
a.ceplld. The CUIIOIDir lhaiJ reimbune the Company for any loll, cost. or dam-ac beyonO 
ncnaal Mlrllld tar. 1be Compaylhall have the riPtiOoblain such reimbursement from 
lhe cu-.ner cleposil, if In)'. 

IIIUed: Novt~~~IMrll. 1991 Effective: November 19, 1991 

luued By: D. CJrttDry S.illl. Qailf Eucu&Jvc Officer 
Z.TeiC._.__,IK. 
401 ................ Boulevlnl, Suite 220 y_,., ...... ,Je02 

.... :i".:, 



-•. ~ ~: 'J' 1':~~""?: • 
. , .... ~:,~' . 

.............. 

S&CI'ION 2 • UGUIAUONS. CONT'D. 

Florida Price Lila 
Orip.J Sheec 27 

2.14 S. ..... C1111111111_. r.. ... •ant • C•••••r'• Pr••larr, C..l' .. 

2.14.9 '1111 C. war Alllhorized u ... il rapaDiible for euurin& lhll any CUI&Oinlr-provided 
•'••• ••1 clld to die ec.p.ny•a a.violl llld equipment is comllllible with such 
ea.p.y.-vaalld•lp••· T'he ......... lndc:hlncteroflhevohlpl_.current~ 
...-.and an eo.,_,..,..ovldld ............ wirilla by the conneaion, openaion, or 
••I I llct of IIICit ......... llld wiriDa lhall be IUCh u not 10 cau111 clllnlp 10 the 
Oa•p•~ pnMdld equipln..a ...t wirinl ar iqJury to die Complny'a _.p~oyees arlo adler 
..-.nee. wwillllllaittodleeo.piiiY acomplell ........._,,.-ciftcllion 
..._ fDr _.._of et•lfn •• Mil 1101 pnwidld by the Coatplll)' IDd wbidllhall be 
.. .., r rW eo.._ec.,.ya.-vicea ...tt~C~Uipmeat. The Complll)' lhalll!piiiOVe the 
- of_.. ilalll(s) of ......... _.... auch illm is tllc:hnically incompMib:: wich the 
C•p -.'• ..._ arequiplneot Any ..WiliaMI proleelive equipment required to pmtent 
llll:la 1M .. ar iajury lllallba provided by die ec.np..y at the CUitolnll'a expeue. 

2.14.11 Ally ..... lnutfaot ............ necelllr)' to Khieve compMibility a.etwe.lhe .vic:a 
lid .... 101111 oflbe Compel)' uaed for f'umilhina ..vices or equipment ofoebm lhlll be 
pnMdld • dleeu....'a.,. •. 

luued: Nov_.ber 11, 1991 

lauedBy: D. 0....,. Smith, Chief' Euc:utive omc:.r 
Z-Tel O.••lcllioM, lac. 
601 .................. Boulevlnl. Suite 220 
T-...fa.idllMO'l 

Effective: November 19, 1991 

.... 



'l1le C..,._. lllllle.IIIP I 1111 far: 

1.15.1 The,.,....... of ............ chirps• Ill fonh ill dUa llrifl'. 

1.15.2 Dw.,arlouoftM~J.vioaor-.. ..... '*-ld bylhe~et~oromiaioaaof 
die C..•• or~ UICI', or lhe noncoaapl._ by the Curtomer or AladlcJrimd 
u .. will ..._ rwplllionl, or by file or theft or OCher· CMUatty on lhe praailel of lhe 
CUIUI,..or Allduilld U• • ..._ c...t by lhe ntPI ce orwillfulmilcoaiiDd oflhe 
•plo)wl or ..... of ... ec.p.ny; 

1.15.3 Prov ....... I Ciflld rn. .... to .... bydleComplll)' .a)' needed penoroael, equipmenl. .,.. _.pow. 10 ...-Campen)' ~iceland equipmenl inllalled on the prcmiiCI of 
lhe eu.Jn• or A,.. d...s U• and die lewl ofpoww, hlltifta and air c:onditionifla 
DICIU"Y 10 =pietew tM ~~~ap~r.av~ OD sudl ..... -; 

2.15.4 otvinW., ··Hrilt ... ..S -.rwu. hniat full rapalllibilky for riahb-of-way end 
conduit IIICirr•y for iarlallrdon of equipiDent to provide ~ice to the Cuseomer or 
AudlarUrd u ... hal dleCIIble builclial-we or lhe pn~perty tintof'dlelrnd on which 
die....., iD wiUcll die Clllla••'r "-ile or Ead-U•'a "-ile ia lcalld to the 
lppliCIIble r.-111. Any ..S .at 0011a ... -... wilh the oblaininaiDd naaintainina of lhe 
riahlr-of'-way dllcribld ._., iKiudina lhe ClOitl of aherina the IIIUciUre to permit 
inltallrlioa of die ComPI")'-pnwided a.vic:e or equipntent. lhlll be bone entnly by. or 
~ybedllrwrdbydleec..p..,to,theC...... n.eo.p.y_-.y ...... lheCurtomer 
to deaMwb• ill oa.pllrDoe widldaiti!Cdan prior to rc ... • ordlr for ~ice. 

lnucd: November II, 1991 

luued By: D. 0reaorY Smith. C.WEuculivt~ Officer 
Z-Tel Colua•...._.,lDc. 
601 Soulh Harbour lllrnd Boulftlrd, Suite 210 
T•p~. FiorD 33602 

Effilctivt~: November 19, 1991 
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~T~cc ..... _.,.,.,~.~ • 
IIEC'I10N 2- UGIJLATIONS. CONT'D, 

:LIS O"l'ill'sll" .... •.r•c 111&1 ,C..t'oL 

:LIS, II n. C w ar Alllharized u- il tiijiiWWible far 011J11rina IIIII c-, 
llfO\i · ' ' 14 ipu rna a.n a J 1o Cz ) .vices and equi...-t il compllible wid!....,... ..... ... ...,_, 'J'bellllpiludellldcl.li oflhevobplllld 
cat ',.eon.p.y piOVided equ'pwot IIIII wirina by lhecn11 rctioa, 
1. he, ar .,, IRCI of ..... oqodpnrm1 llld wiriq lllall bo oudl MIICIIID 
- d=op ID lhe eom...,y-pniVided equipnront llld wirina or injlll)' ID lhe 
eom....,... _....,..or am..,.._., 

luuod: November II, 1991 Eft'eotive: November 19, 1998 

iuuodBy: D, 0....., Smith, Chief Executive Officer 
~Til c-ueli:oliood, Inc. 
601 Soaiiii:IMII' ........ Boulevonl, Suite 220 
T ..... flarida 33602 



Z..TIICo••=' I'., ... • Florida Price Lilt 
Oripwst..ll 

RCI'ION 2 ·IIWIIIADOI'IS, CONT'D. 

1.16 c:..ei-.. JJ:JAeoJ'IIIPit'tri llrt'• flu • I Ueur• Not••" 
Unaulboriad .. oftbo-'<......,.. ""- 1 penon cwenlily tlraldoOIIIIJI have ICiull, _.,., 
cw implied lillllaiity ID- tbo -k, olrlaialtbo Com.-yo ..,ica pnwided under lhis torifl'. 

2.16.1 c: .. _rlk'C't)llrlhurl ... 1/wadoal ~u.et ... NoitaGi:to 

.I 

.2 

TlltO I orillllblofortbor•r...,oiad-oflhenclwwk-inedlbnruahlhe 
fi 1 

1111 - f//11 Co I ) PIN, CW D I~ ~ .... CNdit cant. pnrYided flrll .... 
...rJaoriad- ......... bdn .... ComfiiiiY ... boallllllifled. 

A ComfiiiiY PIN ila rraique idoalifior iaued by lhe com.-7 11 lhe cr=,....• 
1 , wllk:ll HootboO'II rwwcw-<o)llllborizodbylheCIIIIomeriDplaoc 
cdl - tbo Net-': llld ID bave tbo + p. for IIIICir calli billed ID lhe 
c ........ --. 

All 11 hnditconl iiiii)'CNditcanl tlralaeadholdor hu reqiiOIIed cwapplied 
lbr llld I ..................... cwllllborizod liiUIIwi ...... ID .. ID -in 
CNdiL Alii cndll coni .....,. • • _. car IUI'IIIIule IIIIICCOidance wilb lhia 
........ , ilaa I~ I I ~ CNdil coni""- recoiwd by tbo eadholdor . 

.J Tilt 0•• "'•l'llpvetbo Comfllll)' wrillen cw cwol IIIJiice lhll urllllllllhoriJie 
.. of 1 Coms-7 PIN cw • a~ 1 I ~ CNdit coni hu c ~ : red cw may oc:cur u a 
.-11 of lau,llldlcw tboft. 

.4 TlltCve-erioaoo;c ftlofcw-ufollcllllplfar..vicafirmiohodtolhe 
C •oriD_,.M I oWdbytboO-ID .. ..,icepnwidedunderlhio 
~ am1eu dae ID tbo ,......... of tbo C......,y. 11111 Nlplllllibility is no< 
d•c1 1 due ID Ill)'-. m--. or..._ oflhe Cnramer's .-vice or CUIIOmer· 
;olhided equi;on.a by lhinl parlia.lhe C•=nrer's empkr)wo. cwlhe ;orblic. 

Tilt lilblllty of 1M C•+ aw for llllllllllorize .. of lhe N- by cn:dit c:ard 
had wiiiiiUI.......S tbo ..... of fifty dollln(SSO.OO)cw 1M-or-. 
;o ; l'tJ,Iabor, cw..vica-ined by tho IIIIIUihoriJied ... wen nolifrcllion to 
.... Comflllli. 

lllllld: Nihomlww II, 1991 Efl'eclive: November 19, 1991 

IIIUidBy: D. ONFIY SaUdi, Cbilf Pxec:·•ive Ofllcer 
Z..Tel Com••lcalkw, loc. 
601 llallllalllat _, ....... Boulovanl, Suite 220 
,...... FJarldrr 33602 
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z.T .. C .. ••••~••••· ... Florida Price Lilt 
OriainaJ SliM 32 

SICI10N 2-UGVLATIONI, CONT'D. 

2.11 MMit1 ra_.T .... 

1.11.1 Upaa•ilable .acicl,the Company lillY make IUCh lelll, ldjUIIInelltl. ..t inspectioftl u 
1M)' be M!CIIIIIY 10 lllainlain the Coms-ay'a MrViccs and equipment ia lllidactoty· 
opw .. oa.ditiall. 

1.11..2 Upaa ...... Daliflcadot! 10 lbe CUIIOIIW, ud 11 alaiOIWble time,lhe Compuy may 
....... IIIII .............. a ... y be IIIC .. IIItry to dltermine that the Cuslomm' Of 

AUIIIDitad U• Ia ...,.,_. wldt lhe ............ • bth above for the ins&allllion. 
opwadoa. llld _,, .. _. ofC~idld &cilides. equipment, Mel wifina. in the 
~ oro• .. -provided &cilitia .nc~ equipment to Comp~~~y·provided ICIVica 
alld ..,., ..... lftbl proliletive requu..ta for Cullomer·provided equipmenl .. not 
.... ••pllld willl, tile Owpeny 1118)' IIUIUCh ldlaa u it ca..ns neceaary to procect ill_..., ....... ..., .t prno1111et 1'1le Com.-y will aodfy the CUSUJmer promptly if 
dMN il-., ...S farfilrtherconectiw ICtion. Within ten (I 0) clays of receivina lhil notice, 
the CUIIIIJ -•-tlkeiUCh ecdon.lftbe CUIIomlr fails to do Chis. the Compuy nwy take 
wllllllv.ldditioaalection is deemed IIICellll)', incluclina the suspen~ion of ~icc. to 
Pft*C:t 111.-Yiclll, .......... and ....... from hlnn. 

2.11 ~·· .. , I d11 

At the CYIIII_.I ....... iaalllllelon 11111/or ~ will be performed by the Com.-y II 
ldditiaall dllrpl for DOD-routine situui«w. inc:ludin1 but not limited to, amide rep tar business 
bowl or iD ......,_ kalioal In IUCb Cilia. chirps bued on the Compuy's customlr)' chqa 
for limil•elfad• _..,will ipply.lfinllallllion illtlrled durina repJ.r business houn but, 
• the c. ..... ,...,., ...... beyond ........ busineu houri into time periods inc:ludin~o but 
not linlierd to, ••II_., holicllys. .-J/or aiPt houn, edditional chirps may 8pply. 

1.19 CoalrMII 

Coalr8dl will be Ulld iD special circuaaatuces for Individual CMe Buis ("ICB") scrvicc otferinp. 
The III'IDIIDII coeditioal of eecll coa1n1e1 offeriaaareiUbjeca to the ..,_...ent of both the Customer 
and the Com.-f. Art .-cific CCJIIIgd will be IUde available to similarly lib 'lied CllllOmcn in 
su..._.ially limillre~. Coanc:D ... available to IDY similarly aitulted CUllOm« lhat 
places • order within 30 clays of their .trec:tive a... ICB COJIIrKU are subjec1 to Commi11ion 
review. 

JAUOd: Noven1ber II, 1991 

luued By: D. OfWIOIY Smith. Chief Executive Officer 
Z.Tel~lnc. 
601 Soulh lwt.our llllnd Boulevard!, Suite 220 
Tempe. Florida 3360l 

Effective: November 19, 1991 

-· 



Z.ToiC... ......... • Florida Price Lill 
Oriainll !'- 33 

II&C'I'ION 3 ·IWIIC IIEIIVICE DISCiliPTION AND RATES 

3.1 G 81 

Z. Tel II a -nor of local = ' 1 .vice -pany piOVidins buic local exchlngo 
CDIIIIIrm' c' r • W daCi ... • FlaridL 

Z.Liao'l--••'lll•baedan ... _and-.viceoof ... lolpincumbenllocal ........ 
canion, Thilllrilf Jlo JM I lhe - .. .Vices f'or Z.Line'1 piOVWoo Of local ........ 
-.vice. 

C n -lillllld 1111111 an lbelr - of Z.Lillo'o _., and .,..ices. C ...... may vory by 
..W.allol ... cJ.oof..w:e, CLASS/- callina r-n(o). clul of cal~ lime of cloy, cloy 
of ....... -"• call cllnlion. 

n.o : )petit -to ..... .,..lc:el, "911".,..iceo,and.elay.,..iceofcwlheharins 
impainld, a ri*2J 11'011 in Q ; :164.337(2). Fla. SWuta. 

luued: N""ombor II, 1991 

JuuedBy: D. <JNFiy 8181111, Clolof PM""IIiw Olflcer 
Z.TeiCo •""' lee. • 
601 Solllilllllll' :...... Boolovlld, Suieo 220 
T...,., Plarlda 33602 

Ell'eclivo: N""""'bor 19, 1991 
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z.To~cc-..-..... 7'-.,JI • Flaridl Price Liol 
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3.3 .... ._, fl.,'n-11...,.' Uhw•••' 
J.J.t For.-ar..,.,-. hlw •• .... lilllowiaa '* periodsopply ....... ocbonrioe 

.... lllod lddo ..ur: 

~I WED I 11tUR I FR1 SAT I SUN 
I:GOAM 

TO DAY11ME RA'Jl! PERIOD 
5:GOPM0 

5:80PM 
TO EVENING RA'Jl! PERIOD EVE 

II:GOPM0 

11:00--..,r 
TO MIGHT/WEEKEND RA'Jl! PERIOD 

I:GOAM0 

• Up 10, IIIII..,. ilcladJaa. 

112 c.n. .................. .,._ror ... -.~ ... porlod(•>duriaawhichlhecall -. c.u.•--period bl" ""'iw .. billed ... _In ofl'ect inlbolhnomdory 
tor_. pon1o11 ar ... CIII. ._.. ..... ...,.oldoy • ... o_ • •.•. 

.U.J For • wl lllllljei:IID ..... ..., II reb ... lbllowina .. Compony rec:opized lllllional 
halldayo, ...,!ned • ... kretlm of ... callina .. ion. Tho ....,ins rate io uoed on 
llllionll hallda)ol. .......... .... -ly -ld apply . 

.1.-y I 
AI Faderally 01 o«< 
July4 
AI Faderally 01 o«< 
Docombor25 

luued: N.....,bor II. 1991 Elloc:llw: N......bor 19, 1991 

lssuod By: D. GNtooY Sonllll, CbWPnn:tlw Ollloer 
Z-Tel Comm•LerM ., lac. 
'Ill Soalh ttal • lllaDd lo ulnad, Suilo 220 
Tompa. Florida 3MC 



- . 
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Z-TIIC•••••hn11rlt, .... Florida Price Lill 
OriaiMI Sheet 36 

3.4 

Wlllllw c• F' tbr a_.. .. .-dflld buld anlhe ....-..-of'*· such ulhc chnlion of a 
......... call, ......... rules lpply. 

1A.l c.u. .. ••• ..... .._. lwca.- idllldfild for -=Ia .-vice. All calla which II'C 

~fila. II I LL ... iller Ill .... nuttJed .. to die next whole unit. 

JA.J n.ialoaca .. IJIIdcdl ...... .._lhecall il___.bythecalled.,.ny. Anlwwina il......,., ....,._. _. ...-vilioa ill all eMil where this aipalina ia provided 
by 61 ........ local C11ri1r _. •Y ....._. .. arrilr(a) . 

.M.J Tt.lilll .,.._an all calla wllen the call ina pmy hlnp up fK the Compeny's ndWOI't 
.................. £ra.lhe ... i ..... CIIrilr. 

JAA CIIIII.W ... •-.._period_. ........ ie .,.._will be billed in proportion 
to ... ,.... efl'lct .... dift'•• -·bi of the call. 

JA.5 AU._ reftr10 local time. 

Issued: Novaeber 11. 1991 Etrec:tivc: November 19, 1991 

laued By: D. Onlpy S.llh. au.t Euculive otncer 
Z.Tel eo..•lclldonl.lnc. 
601 Soudlllllttoar ..... Boulevard. Suile 220 
y_,.,,.....3M02 -· 



.. ... ··: ~ . ' 

Z..TeiCee I '1 th~,~ Florida Price Lilt 
Oriainal Sbeet 37 

UC110N 3 -BASIC SDVIC& DIICIUPI'ION AND RATES. CON'rD. 

3.5 S.fleiCW._.Os ra.ra-
Theca. .. ...-in dais Section .. forlheonllr .. inllallina. movina. chMain& ramalina 
or furaiiiUIIa aflllsc•••ic81iaa ..-victl or &cilitill. 

J.S.l 

.I CliMral 

U.ea.s-.a.p-Applillforesllblinlliaa•achaaaeaccea lineortruak. 
1111 c11qt ieeludss .-vice GDI ... ...n1 olfice walt. cx.c:hlntl_,.. line 
..n _.a e1 W voice miniature six position necworiL inlll'&ce. 

U. 0 r a..,. - Applies per line to milcellaneou Cuscomer requested 
t rs • • ...... .viet for, ... DOl limited to, number chsapl and 
••• e.-.. 
S.oadaly Slnice Chirp • Appliea per CUIIOiner request for lhe rec:civin& 
....-t' 1o _. JIIOC••iaa ofC...aom. .,.._..to cbanp -.vices or ldd DrW or ............... 
Plwmilel Won a..,.- A I'ICJIII'eCUiri charp buod on the labor time and 
1Di ........... .....W rwqund to perform CUIIomer Nquetled work. 

c..-..... - - The .... ,.. CUIIOinlr ,..... .. is dcfmed u • CUIIomcr 

...... few ..vice dial ilonlered • the SMae time to be pro•lded on lhc ume date, 
the-- .................. tyllcm, .ad the .... .:count. 

Juued: Novemblrll,1991 Effective: November 19. 1991 

luued By: D.~ Smhh. Chief Euc::utive Oft"~ 
Z. Tel eom.•iclliona.lnc. 
601 SCMIIIl Hlrllour lllnDcl ~-. Suite 220 
T ..... fladd.3l602 .... 



Florida Price Lill 
OriainaJ $Met 31 

8C'I'ION 3 • BAIJC SDlVICI DISCRIP110N AND RATES. CONT'D. 

15 .... Onllr .. a...CIIupl,c.t• .. 

3.5.1 ••••• c.· 1 Ana. c...• .. 

Line Coanection Chirp 
, .. u.. per CUIIOIDer ........ 

Mdkional Line, eeda 

Line a...,. Chql 
Pint Line, per CUIIOmer ......­
.Mdidoall Line, ada 

s.cowJeey Service Charp. per CUitOIIIII' 

~ .... 
,._._ Wodt CMrp 

Fint IS minule or fraction lhcnof 
F..chlddition IS minute increment 

or hc:tioa thereof 

luued: NoMDt.ll, 1991 

luuedBy: D. Grlpy Smith. Chief' Eucut.ive Oflil:er 
Z. Tel ea..uaic:MJoal, Inc. 
601 Soalk tt.t.o. ....... BouleY .... Suite 220 
T...-. Florida 33602 

' 
~......r .. ~ ~: ..... :f ... :...._ .... _;_t.';t•,,si.~··· .. 

Bajckncc Buai'WI 

$40.00 $56.00 
$12.00 $12.00 

$23.00 $31.00 
$11 .00 $11.00 

$10.00 $19.00 

$25.00 $21.00 

$9.00 $9.00 

Effective: November 19, 1991 

-· 



.... Florida Price list 
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IICI'ION J • UIIC IIRVICJ: DISCIUPTION AND llATES, CONT'D. 

15 ...... a... .. a. ... e~~arpe,c.t' .. 

3.5.2 G'd C bt 1 Ana 

Euept • ~ hereinlfter, a c:lllrp il 1pplicable fer each .,.... 'work 
........ plltn.d in COIIIIICtioa will the provision of Service 

~ Accall Clwte • AppUea OD a •per order buis Mid ia .... able for 
receivina. recordiaa. and~ a CUICOIII«'I onkr for inltallllion, moves. or 
+ ..... 
'llll•l•pitMI IUDberchiap chqiiiiPiill to -=II chlnp oftelepholle .... ._ 
orclllall of -.vice___.. requirilaa tellpbone n11111'*chineD 1118111 •the 
...... fllaiUblcn• and is in lddidoa to tbe necwo.t ICCCIIIchlnp dllrp . 

....... c ....... 
JtMidmcc BuliiW!U 

NINalt Aoc., -=h 
&elblillunent $20.00 $33.90 
a..,. SII.OO $14.00 

Ceatral Office u. Coanoctioa. 
cechtine SlS.OO SlS.OO 

Pranilel Vilit S3S.OO SlS.OO 

Telephone Number Chlnae, each $9.00 $9.00 

Rnlontion ofService $11.00 SII.OO 

Seuooal Service Ellablilluncnt 
Cbqe. per ... ._ ntiiOied SII.OO SII.OO 

Issued: Novemblr II, J991 Effec:tive: November 19, 1991 

lsauod By: D. Grepy SIDida. au.fFxecutive Officer 
Z.. Tel Coul•icDoiii,ID;. 
601 Soudllllltlour ..... Boule¥ .... Suite 220 
T•.-. Florida .13Mtl ... 
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Z..ToiC...••,.,_.,..,,,. 

3.5 8oo .... 0... ... n a a...-. C.l'd. 

• Flarido Price Uot 
CJrlainll sa- 41 

3.5:2 .,.....c:..o~ ... .,.....T • 1• c m 5 .u-.c.~•• . 
.2 ._IIIII a ew. c-1 Toloplwww 

"--Llae Cllllp, -" lint 

..... ._Villi Cborp 

Tr' 1' ""NOUDborChnp, hll:ludllls 
1111¥1aoa .. hc ...... _, 

p ;Service 

'l'nluWoL 4Le Cllllp, ... visit 

luued: November IS, 1991 

luuedBy: D. 0....,. s.idt, Clliof'E"*''IIi>e Ofllcer 
Z.. Tel c-.••"'•"•· lac. 
601 ........... -llload Boulevonl, Suile 220 
T ..... Flaride 33602 

B·idnm "mie· 

$20.00 $30.00 
$12.00 $14.00 

$30.00 $35.00 

$21.00 $30.00 

$9.50 $11.50 

$15.00 $15.00 

$35.00 $35.00 

Effective: N.....,bor 19, 1995 



..... ..... .. ~-.~'.; 'I' ,,.. ... ~P"T'N"·'1 ·~~ ~·-~· • . 

Florida Price Lill 
()riainaiShelt 42 

I&CI'ION 3. U11C l&llVICE DacaJPI'ION AND RATES. CONT'D. 

u ...... a... ... a· r e~~up~, c.e• .. 

3.5.2 ....... C....._.D ..... Ttllf•••rC =.IA ..... C.t'•· 

.J .__. Cbilpl· U•W T ....... 

--u. Chirp.~ •• 
,_... Vilit Cllllp 

,._._ Wor\ Clllrp, .,_~hour 
« hclion lhenof 

a...w~a.,ea.p 

T• ....... NIMIIblr ce.n,.. iKiudina 
Servb orderiq ...... 

a..ons.vioe 

Trouble l..ocllioe C ..... per visit 

luued: Ncwemblr II. 1991 

luued By: D. ONpy S.lda. Chief Euculi\'e Ofr~eer 
Z..Tel ec...-.-..lac . 
..... Hnour ....... Boulevlrd. Suite 220 
T-... Florida 33602 

Rctjdcp Byaj!NI 

$20.00 S2S.OO 
S9.SO Sl6.00 

SJO.OO SJS.OO 

SIO.OO SIO.OO 

Sl2.00 $12.00 

ss.oo ss.oo 

S9.SO Sll.SO 

SIS.OO S20.00 

SJS.OO SJS.OO 

Efl'ective: November 19, 1991 

... 



Z-TIICa••••ll tr•,..8 

16.1 

8ICTION 3 • MIIC IIRVICI DIICIUniON AND llATIS, CONT'D. 

Leal_.... ...r.r to calls piiCid eo telephone numbers where roll chirps do not ipply. 
11dr ..... calla placed within ID exdllnp u well u between two or more exchan1es 
- .. pert of die local Clllint ..... 

Z.Ttl Locll S.tnp S.Vice it ..... availlble b,y rwellina kul callina .-vkea end 
......... kwv ....... provided b,y IUihorized Local Exc:hlnpc.rien. Z-Tel L<al 
Ex c' r SlrYioe provicla the Cu.,.. with lhe .aMI it)' to oripalle calla from IDCI 
........ calla to Ill adler ldivc ltllionl on lhe public IWitcbed telecontmunadoea 
IIIIWalk. Malldlly Rlcutrilta Clwpl will be ~pplied in ldvance. u.,. chirps, if 
•IIPII~r .. r, • billed .. .,..., A~ Service Order Chirp ~pplies 10 eaeh new 
Joc.l n+rnplial illllallltion. 

Z-T .. LGcal Ex ..... Service isavaia.ble 10 both residential end •inalc end muhi-line 
butlllll eurea ....... is furnished IUbjlca 10 lhe availability of lhe Local Exdwnae 
Carrier's &cUities. 

11le ,_ 1f0UP1 in lhis leCiion are u defiMd b,y the incumbent L..ocal Exchanp (ILEC) 
COIDpany•l Geaaral Sublcriber T.-ifl'. Chanpl in lhe ILEC l'llc poupaippiY to Z-Tel. 

1.-1: No\wMar ••• 1991 Effective: Nov0111ber 19, 1991 

l.uedBy: D. Onpy Sldh, Chief Executive Officer 
Z. Tal Ol •k:ll-.,lnc. 
fOI Soada Hnour Island Boulevard, Suite 220 
T_,.. Plarida 33602 ... I 

1 
' l 



Z.Tolc-1Mia ......... • Fiorillo Price Lill 
Orip.aiS...44 

DCI'ION 3 ·IWIIC sutVICE DIIICIIJPI10N AND RATES, CONT'D. 

3.6 Z.Tol ..... •! ' 1 &on' , c.t'd. 

3.6.2 .... O.W, D It IIIII 

.I &.llllooolll "--

Upper limill or 
p=Om· JgteJ fys"n• A I Liw tpd PBX ,., •• 

11111011 By: 

I 
2 , 
4 
5 
6 
7 

• 9 
10 
II 

D. CJnaooy 11111111, Cbief~e Officer 
Z. Tel Culm PUiaDI,Inc. 
601 SOIIIb llldlour IIIIDd Boulevllll. Suite 220 r-.,.,,...... 3:1602 

2,000 
7,000 

22,000 
55,000 

120,000 
195,000 
210,000 
375,000 
450,000 
550,000 
700,000 

Eft'ec:tivo: November 19, 1991 



~T~(C~ .... --~,~~.~ • Florida Price Lilt 
Oripool 5I.- 45 

II&CI'ION 3 • MIIC URVICE DucmPI10N AND RATES, COI'IT'D. 

3.6 ~T~a...a· I I .. , .c.r .. 

.2 Oll!.V.. 

u..,..timillof 
!*l!mwt I•• fJS!wr• A a IJw""' PBX Inmh 

I 
2 
3 
4 
5 

loaued: November II, 1991 

Issued By: D. 0.....,. Smllb, Chief F·rdMI Ofllcer 
~Tel<=-llll(oe!!mo,lac. 
601 Saulh Hllbour ............... Suilo 220 
T-.., Florida33602 

50,000 
90,000 

170,000 
300,000 

Unlilllillld 

Efl'eclive: November 19, 1991 



Z.ToiColuo ... _.,_ ... • 
UCI'ION J. IM"'C SU.VICI! DISCIUPTION AND IIATES,'CON'I"D. 

u Z.TIIIAalll'• • a .,,. ea.t'd. 

3.6.Z .... G,_,D lflll•,c.td. 

Upper limits of 
!*On= TQ'•' 8 Vbenu •zm u .. NMI PBX Tnmh 

I 
2 
3 .. 
5 
6 

lauod: November II, 1991 

lauodBy: D. <lnp)' llmllll, QliofE-IIIive Officer 
Z.. Tel Com wk•h , lac. 
601 Soudll .. l - llloold Boulovonl, Suite 220 
T- l'larlda 33602 

8,000 
16,000 
32,000 
64,000 

128,000 
Unlimiled 



'tf'···-

< 

Z..T .. C-•••1 ••• ,..- Florida Price List 
Oriaiaal sa- 47 

8CI10N 3 ·IIAIIC DRYICI DISCIUPTION AND RATES. CONT'D. 

3.6 Z.TtiiAallh* I S.thu,c.t._ 

J.U .......... DJIII1fd1•;c-t'd. 

Upper limits of 
!*9rnw' 19111 fy ... A£tM Uw IIMI PBX Tomb 

I 
2 
3 
4 
5 
6 

luued: Nov .. blr II, 1,. 

IIIUOd By: D. Olwpy S.lda, aaW'Pxewdve Ofrecer 
Z.TeiCoaz•......_,IM, 
601Soudaa.t.riiiiM8oule¥lnl. Suite220 
T ..... Picnii.3M01 

:· ~ 
__ .;.·~~~.~--' ~ ::~~-·-tet ... 

20,000 
50,000 

100,000 
200,000 
400,000 

Unlimited 

Etc.c&ivc: November 19, 1991 



Y.~·_:..l·~~f-~~· 
. . " 

., 

Z.TeiC..•••~••••• ... 

16 Z.TIIIAIII• h 1 lllntnr,CeM' .. 

3.6.3 a •• ~......_ 

.I ......... 

Flit a. SlrYioe ilalocal.rvice b which a fiud chirp is aualld reprd._ of 
1M_._ of'localmr • r 00111plr1d . 

. 2 M1 p a. Slrvicl 

Mt r 1 a. S.Vice ita local .rvicc baed c. a fiud lllOIIIbly r11c for which a call 
........ it ....... Calli .... *'" .... .uow.c. .. billed • per call '*· 
M 1 OJ • CH,. wUIMIIpply to caiiiiD eo..-,. CUIIolncr .-vice or repair, 
Oil I :uy A•• d DC or911 • IIJIGCY .rvice. Repllr Direc:tory Alailllnce chlraa 
will...,ty .......... in IIIia wifl'. 

(A) Bells.dllllritory: MIIIt .. iDtu~~tofdlelnOIIIhlylftiiiiiCallowlnc:e 
.. .,.10 IDd 10.12 peranr11p for Relidlllliallina lftd Buaineu lines, 
N~p~Cdve&y. n. aiOIIdlly anr p alloMncc ia30 lftd 7S meaaapt for 
Rw' 1 Plallillll Md Buai .... liaa,...,.cdvcly. 

(B) Afpliclble to ..vice iD ... wbenl GTE illhe ILEC. The mea...- in 
....,.. ofPIIIIDOIIIhly m•·tp allowlnc:e are SO.IO and SO.I 0 pcrmt p 
for Relidla?illalld Butinralinea, Nlpldively. The monthly.,..... 
al.lowuc:e il30 ...S -0-••nr for ltelidentiiiiU. Md 8Uiineu liael, 
l'tllpldively. 

laued: November II, 1991 Efl'ec:li\'e: November 19, 1991 

luued By: D. ar...,y 1111111. Claief'Euculiwe Oftlclr 
Z..T .. cm·..,..-._I.IIC. 
601 5011111 1..._, ..._. Bou1e¥1n1. s..- 220 y_,..,.....,:M02 ... 



~TIICen- a' II•• ... • 

8C"'''IN J • MIIC IDVICI DlliCIUPI'ION AND llATIS, CONT'D • 

. IIII...._A.-·IIIIOroupll-6 

~-1')111 .... -
I )• 2 3 

I I. 'jel 1730 17 .. 70 $1.10 
Fill-
1•1• del 4.31 4.62 4.16 
•• - , ... 
UpiD30c.ll 
~ 

PerC.U.pllll 0.10 0.10 0.10 
dlelOCall 
Alaow.c. 

Buai-.FIIl 19.10 20.10 21.90 .... 
Bl•inrn 14.71 15.46 16.29 u., ..... 
Upto75 Call 
AIJow.ce 

PerC.U.pllll 0.12 0.12 0.12 
the 7Sc.ll 
AI 

luued: November ... 1991 

luuedBy: D. 0....,. S..ilb, Qilf' Execulive Officer 
Z. Tel Ccnr•h:•ta.,IIIC. 
601 Soadlllftour ...... Boulevlrcl. Suite 220 
T1111pe. Florida 33602 

1-6 

4 s 6 

11.40 SI.IO S9.1S 

5.04 .5.21 S.49 

0.10 0.10 0.10 

22.90 23.15 24.90 

17.04 17.7S II.S4 

0.12 0.12 0.12 

Efl'ective: Nowernblr 19, 1991 

... 



Z.ToiCC_, __ _. ... ?'_, ... • Florida Price Lill 
Orip Sheet SO 

U:CJJON :J ·IIAIIC IWlVJCI DIIICJUP'I'ION AND RATIII. COPn"D. 

:1.6 Z.Tola..lb' 1 .. ,1 ,C..t'd. 

:JAA " 1\ • •toe n a c.t'd. 

.I 8oiiSolllh ("Bool") Anu ·Role Clauupo 7-12 

Soavioe t)pe .... 
7 • 9 

' 
fl g" I 19.50 19.10 IIO.OS 

Flo& Rill I 

' " dpl 5.70' 5.11 6.0] 
I' ..... 
Up.,30C.U 
AllowaBce 

Per Col~ ... 0.10 0.10 0.10 
dlo:JOCall 
Altow•a• 
B·n' Fill 25.75 2UO 27.40 .... 
B I 19.11 19.11 20.41 
II ..... 
Up.,75Coll 
Allow ... ~ ... 0.12 0.12 0.12 
.... 75 Coli 

lauod: ~bor II, 1991 

luuedBy: D. Gnzaay Smldl, Qieffxecr4jve 011icer 
Z.TeiC •L•f= t,lac. 
dOl Saudi lflltlaur lallnd Boulevord, Suite 220 
Tlillpl, Flarldo 33602 

7-12 

10 II 12 

110.30 S IG.4S S lo.6S 

6.11 6.27 6.]9 

0.10 0.10 0.10 

21.00 2UO 29.10 

20.16 21.31 21.69 

0.12 0.12 0.12 

Effective: November 19, 1991 



Z.TIICC_,,_ ........... .. • Fiorillo Price Lill 
OrisinaJ S'- 5 I 

IIC'I10N 3 ·IIAIIC Sl:llVICI: DISCIUPTION AND RATES, CONT'D. 

3.6 z,. TIIIMIIII I I Son I 0 c.t .. 

....... ,.,. .... 
I 2 3 

R 'I 'Lei S9.51 SID.41 s 10.16 
Fill Rile ......... 6.01 6.91 7.00 
I' .... 
UpiDJOCall 
AJJoow-. 

.... c:.u. ... 0.10 0.10 0.10 
dlelOC.U 
Allclwww 

R II ••• 13.71 14.61 15.13 
,Fill 

Buli Ill, Flat 23.95 26.25 27.45 

&till 17.67 17.67 17.67 
Mnnpltalio 

... ;ooll I 0.10 I n 1n I n 1n 

luuod: November II, 1991 

luuodBy: D. 0....,. Smidl, Cbiol Ezrlllivo Of'llc:er 
Z. Tol c-omlclllona, Inc. 
601 South Hlrbaur llloDd Boulevlld, Sultlo 220 
T-pa, Florido 33602 

1-6 

4 5 

s 11.36 s 11.11 

7.00 7.00 

0.10 0.10 

15.63 16.01 

21.70 29.90 

17.67 17.67 

In 1n I n 1n 

Elrec:tivo: November 19, 1991 

-· 



• Florida Price Lill 
onp..ISIIeel 52 

SEC'I'ION 3 ·IWIIC II&RVJCJ: DISCRIPTION AND RA TEll, CONT'D. 

3.6 z..TII.....,..• ' a .... ,c.rd. 

16.4 M ,..,~Ciolqoo,C.I'd. 

3 Sp:ild.C-' (-c..!") Anu. be GnJupo lr6 

Service Type be 

I 2 3 

R•'d gitl s 7.40 S7.15 SI.2S 
Flat be 

R•Hie 114' 3.00 3.00 3.00 
M ..... 
UptoJOCIII 
AIIDWIIIOI 

Per Col~ ... 0.10 0.10 0.10 
lbo 30 Coli 
AI....._ 

Restrt-tt•l 11.10 11.7S 12.40 
Racuy,Fial 
Rate 

Busi-,Fial 16.6S 17.6S II,SS 
Rate 

Bus~ NIA NIA NIA 

luuod: November II, 1991 

luuedBy: D. 0...., Smllb, Cblof' l!uc:ulive ()ff'..., 
Z.. Tel c:-unlcotlanl, lao. 
601 Soadl Habaur ........ Boulovonl, Suile 220 
T-... PIDrilll 33602 

lr6 

4 

Sl.70 

3.00 

0.10 

13.00 

19.60 

N/A 

5 6 

S9,IS S9.6S 

3.00 3.00 

0.10 0.10 

IJ.7S 14.SO 

20.60 21.7S 

N/A N/A 

Effeolive: November 19, 1991 



Z..TIICI'ee-·-loell"-.,, ... • Fkorido Price Lill 
Orip.l 5I-' 51 

RCI10N J • BAIIC RRVJCJ: DEIICIUPTION AND RATES, CONT'D. 

J.U v •t a ..... a.. a eo.t'd. 

Service Type -
I 2 1 

Rllid .... S6.47 S7.22 $7.91 
Flllltlllo 

Raidealill 1.00 1.00 3.00 
M ·-UpiDJOCall 
Allow11n 

Per Cal~ poll 0.10 0.10 0.10 
lbeJOCall 
Allow11n 

R•identlel 9.91 11.19 12.14 
~.Fill -pnsincn f'l.t • 15.20 16.96 11.71 ..... 
push . N/A N/A N/A ·-

luued: November II, 1991 

lauedBy: D. OnFoY Smith, Chief l!uculivo 011"­
Z-Tel Coaa•n•jret" nt. Inc. 
601 Saudi 11M w ..... Baulcnnl, Suile 220 r..,., Plaridl 11602 

1-6 

4 5 6 

$1.71 S9.41 s 10.21 

3.00 1.00 3.00 

0.10 0.10 0.10 

11.49 14.65 15.15 

20.47 22.28 24.01 

N/A N/A N/A 

Efl'occivc: November 19, 1991 



Z-Ttl c-ca' tl••• ... florida Price Lilt 
onainal Sheet S4 

RCI'ION J • MIIC IDVICI DIICRIP'I'ION AND RATES, CON'I"D. 

3.6 Z.TIIIMIIIb' 1 ...... COIIt'd. 

J.U ..... ., •• ~ ... a.rw-.c..t•. 
(A) R "lmllll .............. 

T.cllT­
FCCCIIIrF 
J.J.nna lfiCI Speech Surctwp 

.,. .., ........... 

luuod: Novemt.. II, J991 

Issued By: D. are.., Smilh. Chior Executive Of'f"IC8' 
Z.. Tel ea...--.. IDe. 
601 SoudlillltMM' ..._. &oua.vn. Suite no 
T1111pa, Florida 33602 

S nlc: S nlc S 1.00 
$3.50 Sl.SO Sl.SO 
0.12 0.12 $0.12 

nlc nlc S 1.00 
$3.50 S3.SO SJ.SO 
0.12 $0.12 $0.12 

SI.OO 
SJ.SO 
$0.12 

SI.OO 
SJ.SO 
$0.12 

Eft'ective: November 19. 1991 

_, 



Z.ToiCCeo __ _.allls!-,, .. • 
KCI'ION I·IIAIIC IKRVJCE DI8CIUPTIOI'I AND IIA1D, CON'I"D. 

(A) p , n ... ,. ,,_.._ 

...... u.., _....,_ bolic 

SecoaadU..,IIIIdld ... 
,_ill Villi alp ....... 

·••u•~ 
-EedoMCJr' 115m..,_ 

1i 1,' N ., ~ 
• 2 ..... 

1iaaWe I ocetine 
Pi' )IXC~ 

(a) p I S.il ,,_.._ 

lleiCLille 
...... u...-anlor. bolic 
SecoaadLIDe,lllldld ... 
...... Vlllllrip .... 
·••uma-
• Ed AdditiaMI 15 ·=­
'lilal•N-bor ....... 
• • Service 
Tnoublelpcepjm ,, ,axe...,. 

lp ' • ' ooe• Ersb'w ,,. 
111111 mE c.1 un 

$55.00 $55.00 $50.00 $50.00 

12.00 55.00 30.00 30.00 
40.00 55.00 50.00 50.00 

25.00 35.000 21.00 10.00 
9.00 Die 30.00 12.00 

23.00 20.00 9.50 9.50 
23.00 36.00 15.00 15.00 
35.00 35.00 35.00 35.00 

1.49 5.00 4.10 4.10 

l•a-.•IQGII Ealib•• A,.. 
IIIII mE ~ un 

$56.00 $61.90 $65.00 $60.00 
12.00 61.90 35.00 35.00 
56.00 61.90 65.00 60.00 

21.00 35.00° 21.00 10.00 
9.00 Die 30.00 12.00 
31.00 23.00 11.50 11.50 
31.00 36.00 15.00 20.00 
35.00 35.00 35.00 35.00 
1.49 5.00 4.10 4.10 

• 1111 pnmilo vilil......., is 135.00 IIIII i• aot v~~rilble upon tho clunlian or 
tho villi. 

lllllod: Nonmblrll, •• Efl'eclivc: No¥cmbcr 19, 1991 

IIIUOII By: D. OntarY S.llh, au.r Erendive Oftlccr 
Z..T .. C ' f ••, IlK:. 
601 ........ .... Boulennl, Suile 220 
T ..... l'lalldi3H02 



~~.\;.?~.:-- ;'!"~ 
·- • 1 

Florida ~List 
Ori .... St.tS6 

IICI'ION J • BAIIC SIRVICE DISCIUP'I10N AND RA TIS, CONT'D. 

3.6 Z.Ttl .._. h:'ssrllnte., C.t'd. 

3.6.7 Est nta• Ara D'sMs1 ..._ 

E•t drd ANa Dillin& P11na allow C~ 10 cxlend their buic cxchMp .-vK:c 10 

isdslll -1• • ac'nlts widlin a Cldain mile mdiuaiO be included oa a callilta piM . 

• I E f 1 ·~S.W.(ECS)pnwidll ..... .._.pric:inaforCUIIOIIIerdialedor 
Ofll- u.Jtld Cllll to •leceld exct.pe within the Customer's LATA. Per 
• I I 11 a ...... billed in one (I) minute u.cr.n.n11 and fnctionaJ minu&an 
nMSdld 1p to lbl _... whole miaull. S,.ific availlble routes .., found in 
IIIISoudts a-.1 Sublcriber S.Vicl T.ul' Section Al, GTE'a General Services 
1'IIC .. Spriii-Piorida, Inc.'s o.n.al Exdwtp Tariff SectionAl. The c ..... for 
tllii..W. .. ufollows: 

.. idealiaJ. per mw•p c:lllfll 
._idindll ·per,....., charp 
a ••••• -............... minute 
B•Iiiiii• Pl'•i••• adll1aiaull 
8 rl rn·pll'•u•••dllra• 

,_,_, Loc;al E'FiwaP AIM 
IIIII mE '-& 1llf 
10.25 10.25 $0.20 $0.25 

nlc 
10.10 
10.06 

nlc 

nlc 
10.06 
10.06 

nlc 
$0.10 
10.06 

10.04 nlc 

nit 
SO.IO 
$0.06 

nlc 

.2 0ptiaM1 Ea.-. Local Callina (OELC) permits cxchtnp CUIIOmen 10 place ....S 
I'ICiiw .U.illd toll-he calllro-' from the •lecled excblnp which is outside the 
c.. ......... local call .... for • 1111 aaoadtly l'lle in addition 10 tbe 
........ IDOIIdlly local achlftet nil. c ...... who aublc:ribe to OELC arc 
MIIW to c.t lildltl iD die teleclld cxchtnp ctiNctory aa no chirp. The directory 
...... will CODtaiD IUfticia wonliaa in each ........ dinlctory 10 ldviac callen 
dill till OELC Culla•• .a be called toll-he. Specific availlble ~ lnd callinl 
,._ IIIII arw fouad in BeiiSouda'a General Sublc:riblr Service Twiff Sec:lion A3 llld 
Sprillt·Piarida, Inc.'s General Exdwtp Tariff Section AJ. OELC is not 1 JerVicc 
oflliiaa in GTE aavic:e territory. 

luued: Nov .. blr II, 1991 Effective: November 19, 1991 

luued By: D. Grtpy Saaidl, Cbilf Eucutive Oflic:cl' 
Z.TeiC«r·-~lac. 
60 I Saulla HldMJur ..._. Boulevard, Suite 220 
t ..... ~33602 

•' .. 



Florida Price Lilt 
OriaiMISMI&S7 

acnCJIII J ·IWIIC satVICE DDCIUPTION AND llATD, CUN'rD. 

3.7 ~c • •~'•••• 

eu.eo ... oltlll ea.p.y •Y oblaia --.1 ofla .._. t.ctionl which an IIIXililry to call 
pn ~•••• n. .. natiliryofthere ,_.. .. depellcllllt ....... central office which ~ices 
the c.-mrtt ....... All ........ • provided IUbjecl to availlbility. Feablrel may not be 
availlble widi.U c..._ of .vioe. tna...illion lnelt 1118)' not be sufficient in all caea. 

3.7.1 •• 11 ....... , ... 

...... . 
C.UP 
Call . Buw U..- Fiud 
c.l Dali't ~- Fiud 
c.~:,..-.w wlllllttli• M~~vldaa 
C. PI' - '.._ u.-c.rt. CGIIIrl. 
C.UPI Don't Anlww- Curl Coalrt. 
'l'lniWay ...... 
'l'lniWay, .. =--,pll'-
c.uw~ 
Spied (I code) 
SPIId . :(30code) 

lauod: Novenaber II, 1991 

Issued By: D. Gf'IIOI)' Smith, Chief Executive Ofticer 
Z.Tei~Jac. 
601 801111 Harbaur ..... Boulevard, Suite 220 
T...-, Floridl33602 

' .. , 
~- ~~ .... ·:"~ 

.. ....... Leal ..... .. GTE c.t.l U'I'P 
13.00 12.50 13.00 $3.00 
St.OO - St.OO St.OO 
SI.OO - Sl.OO Sl.OO 
$5.20 - $1.75 $1.75 
$3.00 - SI.OO SI.OO 
$3.00 - SI .OO SI.OO 
$4.00 $3.50 $3.00 $3.00 
10.75 10.75 $0.75 $0.75 
$4.10 - $4.00 $4.00 
$2.00 Sl.SO Sl.OO $2.00 
Sl.OO $3.50 nla nla 

Eft'ectivc: November 19, 1998 

... 



' 

Z-Tel C..•••lrnl•-. ... 

S&CI'ION J -IIAIIC SEilVICE DUCIUPDON AND RATES. CON'rD. 

3.7 C.... c.= I r......,c..t .. 

3.7.2 B ' m s.na 

........ IAal- -"- .v. ......... .. GTE C.lll lJ'I'F 
C.UFI $4.00 $4.00 $4.50 $4.50 
CID ;&.yU..-Fiud 13.25 .. SI.OO SI.OO 
c.ll.- O.'t AD1Mr- Fixed $3.25 - SI.OO SI.OO Clll,... ....... Activldoa 19.00 - $2.50 $2.50 
Call :a., U..- CUlt COIIIII. 16.25 - $1.00 SI.OO 
c.ur ... ·Daa·t AMwer. Cult. Conlrl. 16.25 -· SI.OO Sl.OO 
11n1WQ ,per liM $4.00 14.00 14.00 $4.00 
11nl Way Clllill. per- $0.75 $0.75 S0.7S 10.75 
~ ....... SS.IO S5.00 ss.oo ss.oo 
I.._. (I. code) $3.00 S2.50 Sl.OO S3.00 
I.._.. ~(30code) ss.oo $3.50 nil nil 

Iuued: November II. 1991 Effective: November 19, 1991 

l..ued By: D. OfWIDIY S.illl. Cllief' Eucutive Oft"ar 
Z.Tel c ..... lalioaa, Inc. 
601 .... .....,. ....... Boulewrcl. Suite 220 
T ..... P1arida 3H02 .... 



" . 

Z-TII co.-..... , ••••••.,,.,. · • Florida Price Lilt 
Oripal Sheet S9 

3.1 

I&C'TION 3 ·IIAIIC SDlVJCI DISCIUPTION AND RATES, CON'rD. 

AdviDced c-.. CaiU., s.mce. provided for in this Section Ire provided to Culaomen .-vee~ 
"'lppfDpri•lllr•t 'n •d......UCOIIIInloftlcel. A -....canaceMICCIIIf'UIIy .ctivlflld •leu 
.................... - --.,, - ... call il roullid throuah. lppnlprill81y ....................... 
v.-.-ia~olloe ... 'paar•.ttbe ICtivllion ofodlerccntnl oft"x:c fanares by the called 
or caiJilllpiltJ .ay ._ diflacw in the availlbility _.,or operllion of individual feiiWa. 

3.1.1 • "r•llrl .. vlw 

.................. ~ ........ .. GTE Ceatel tJTF 
0111 ............. $4.00 $5.00 $4.00 $4.00 
ca .• , .. ..,_..... 10.75 10.75 $0.75 $0.75 ...... . ...... $4.00 ss.oo SJ.OO SJ.OO ..... ' ... MliYIIiaa $0.75 10.75 $0.75 S0.7S 
c.IBioak 14.00 SJ.OO SJ.OO S3.00 
C.U~AIIrt $4.00 13.00 SJ.OO Sl.OO 
c.n ............ 14.00 $5.00 nla nla 
Call Trice. ,.. ... c c..rul.aivation $3.50 $3.50 $4.00 $4.00 
C.U.ID • N•ber $6.00 $7.00 s7.oo $7.00 
c.lllr ID· H-._. N...._ S7.SO S7.9S S7.50 S7.SO 
.A Cell .. . .. . S3.GO St.OO $4.00 $4.00 

laued: Nov.ablrll,l991 Effective: November 19, 1991 

........ By: D. a..py S.ldl, au.r Eucuttve otr~e~t 
Z.TII Oa ....... IDe. 
601 .................. Boulevii'CI, Suite 220 
T-... Flarida 13602 ....,, 



3.1 

11.2 • 'rra.m. 

...... caa-..,.u. 
Cell ......... IIIIMiioa :- ......... .. ........ 
Qilllalk 
CII~AIIIt c.u,..... ...... 
CIIJ 'f--. 1111' •DIIIIIfial8divlliaa 

C.U.ID·N• .. 
CalllriD • Ha.ll8d N18.,_ 
.... eau• 

IIIUOd: Novtmberll, 1991 

luued By: D. OIIFI)' S.lda, Chief Executive Officer 
Z. N Cwm•iollicml, lac. 
at .,.. ...._. ...... 8oullnnl. SUa no 
T-...FiarWaJM02 

._ •••• ~.eca~ AIW .. GTE c-.. UTF 
ss.oo 16.00 14.50 14.50 
10.75 $0.75 $0.75 $0.75 
14.50 16.00 $3.50 $3.50 
10.75 10.75 $0.75 10.7~ 

... 50 $4.00 $3.50 $3.50 
14.50 14.00 $3.50 $3.50 
ss.oo 16.00 rtla ala 
13.50 $3.50 14.00 14.00 
110.00 110.00 110.00 110.00 
19.99 111.50 110.00 110.00 
14.00 11.00 14.00 14.00 

Eff'K1ivc: November 19. 1991 

-· 
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Z.Til(l(l--'111111'-·,. • Florida Price Lilt 
OripoiSI.c62 

Wiklh J ·ME IDViCE DIIICIIJPI'IOII AND RATES, CONTD, 

3,9 9 1 I c:.III'M W !! • c.t'tL 

.U.I ....... - ;a 

'l'lltfolklwlq+ ponlbrlhoRCF foobnonlyllld• in llldllion IO .... Iicoblodwps 
................. ilillllld.AppiijWillo + poowly.Servicea..riaa 
.. u.c 'hn t ;wowly. 

,I p· •.v. 

,...._., 1 •babrlhwllocalc:olllna 
Fwr...wo 1 •ft1rlac:I1CIIIIna 
.. eH' 1 

I .... fllaility 

......... , 1 lfaradoorlhwllocaiCIIIIna 

.. ..... •• • 
1 far local Cllllna 

.. d 't" 1-r.c:ilily 

.J --O c.toi"J: 7 I •• .v. ...-- I 

lauod: --II, 1991 

l.....tBy: D. ao..,.y s.o111o, 0o1o1 p • ..,.iw 0111oor 
Z.. Til 0 on'c•" -. 18c:. 
601 Saoodo Hlrllour lllwld Boulevlld. Suloe 220 
T-... JllaridiJ:MIIl 

Mmsb"' ,,, 
s 12.00 
s 12.00 
s 12.00 

,.,ly, • 
s 16.00 
s 16.00 
s 16.00 

Mtmlbly '''C 
s 17.60 

Mgntbly ''It 
$21.00 

El'reolive: November 19. 1991 



~Ttlc-ul drar,..Jfj , Florida Price Lilt 
Oripaal Sheet 63 

3.11 

UC'I'ION.J ·IAIIC U&VICI DIICIUPTION AND llATIS. CONTD. 

Call Sctr r .. ••• c.. ... eo rerlricl Gllllilltyp~r of OUipina calls fioln beina pllced CMr 

daeir r+ r lin a ..,..., 1'ltil ClpiiNiily ir pnwiiW .ty by.._. of recorded IIIIICMICliiiMI 
••ictiaa.O. .. .a,WcdariaiWin&l+,lOIXXXX I+,IOXXX 1+.976.nd900~aVice 
calli. Addii-.Jiy, rpeciftc ~ iafanDrdon from the CJriainltinl line is lent to the opentor 
to prwwa~..-. ..... d Cllll e..-. billed to the c ........ ·.line. 

Sublc:ribinl to tllil .-viGe doel DOl relieve CUifOIMn of retpOnlibility for calls ~harpd to their 
... ben. 

n. codel.,.. for litis ..wee .. no1 to be COftlidered all inclusive. Codes may be diMaed Mel 
aewordifrll•oodll .ay .. 811ded • .._......-.by theCom.-Y . 

3.11.1 ....... a. .. 

.1 .... 5011111 At. 

Maadaly ,_Line Sl.SO SI.SO 

.2 GTE A.-

Moalbly .. Lilli $3.75 S2.SO 
Monrecurrina Chirp $10.00 SIO.OO 

.3 Cealll ,A,. 

Moaddy Per Line $3.75 Sl.SO 
Norncurriaa Chirp $10.00 $10.00 

.4 UTf' Ana 

Moadaly,. LiM $3.75 $2.50 
~·Chirp SIO.OO $10.00 

Issued: Novan.,..ll, 1991 Efl'ective: November 19, 1991 

Issued By: D. CJNeoty s.Jda. CIUif' Pxeculive Off'ICCI' 
Z. Tel C..•iAiiaaa. Inc. 
601 Solllb!t.t.aur ...... Boulev..t, Suitl220 
T ...... ~ll~ 

' 
~-~~~j~-~~~ ..... -.. 

-· 



Z.T.ac.··· I ...... • 

M I I Tall Servioe .... .vice JIIOVidll. c ........ with the ability 10 oriaiMie calllhm. 
~ .... - U.tDadllriCIIiaM ...... public twildllcllellphaat nltWOik ....... 
tile d11'1 Ch• f1l _, ....a..ATA .,.._. ollloe ............... llld .,._ out:;de of the 
Ollila ratoc.l ean-. Ala. 

J.U.I ...... 

3.11.2 

n. _.., ilfll& ....SIIId billed in six (6) leCOIId incrementa. The durMion of -=Ia call 
Yrilllleraundldtolhl ..... .......,.u......-forbilliftapurpotea. Additionally. factional 
--wiiiM ,......, ... --bipercent. 

A. ... c. ..... a.up 

.. 
laeMidoa to..,aiclbll .......... a..vicedllrplpplia10eadt call camplecod 
willa ...... •'r-w:e. Wilen more thin a. .vice chirp would lpply, oely the 
......,.,. ilwlied . 

SCidollto ltldoa opentor uailted or penon-to-penon operator auiltecl calla 
(n.cWiaalhole billed 10 callina cards) where the operator dials the termillllina 
•••plloae JMIIIIber. 

Juued: N4MIIlber 11. 1991 Effective: November 19, 1991 

luuodBy: D. Onpy ..._ au.f&"MMIiw Officer 
Z.Tel Ol ...... IIIC. 
601 ................... Boule¥d Suite 220 y_,.,,.....,,. 



Z.TIIOC--IeMI"...,,Jj 

3.11 M I T .... Opt I r .. , .... C.C'<I. 

3.11.3 ........ ,. ......... .... 

• 1 R " 1V.,.a.. 

.2 7 ........ 

.3 Oporolor A I 1 'Cllupl 

... Coli Service Chirps: 

Stdon-to-SIIIion 
Dill Collins Cord 
Opco_ .. illlld 

luuod: Nonmbor II, 1991 

illued By: D. 0. I t ...... Cliof E• ... 'livl Ollicer 
Z-TeiCi •iWW1,lnc. 
601 Soadllllllt • l.a.d lloulo¥lnl, Suite 220 
T-... Florida JM02 

50.75 
$1.26 

$2.91 

50.60 

• Florida Price Lilt 
Oriainol Shool65 

Eft'ective: Nonmbor 19, 1991 



Florida Price Lilt 
Orip.t Shell66 

SECTION J ·IIAIIC salVIa DIICIUPI10N AND llATIS, CONT'D. 

J.uA ....... a-.--an~ 

.1 ... , •• ..,.. .... 

.2 ......... .... 

.J ()pinier ••••••• Cllarill 

Per Call Service Chirps: 

S&Mion·to-Smlioa 
Dial Callina Card 
Os-nlor Allilted 

Issued: Novanber J 1. 1991 

luued By: D. GfiiCII)' Salida, Chief Executive Officer 
Z.. Tel eo.m..-.-.,lae. 
601 s-t. ............ Bou~ri Suite 220 
r ... ,.. Florida U602 

S0.7S 
SI.SO 

$3.00 

Effective: November 19. 1991 

-· 



Z..Tel Ce- ••h••••• ... 

..... By: 

.I , 'l••nU.. .... 

.2 D' rr1111p .... 

PwCall Service C ...... : 

Station-to-sc.don 
Dial CalliDa Canl 
Openlor Alllll8d 

Penon-to-,.._ 

D. a.py IIIJ6, a~trEuautive om. 
z.r.ac ••• --. .••. 
•• .... lflltlaurltllnd Boulevlld, Suitl220 
,...... Plarida 33602 

$0.90 
SI.IO 

S2.5(J 

Florida Price Lilt 
Qriainal Sheet 67 

Effectivo: November 19, 1991 

... 

l 
I 



Z-TII c--••httla•, ... Florida Price Lilt 
Oriainal Shoel61 

8EC110N J .JWIIC SDYICE DIICIUPI'ION AND RATES, CONT'D. 

3.11 

.1 a ''•rrU....._ 

.2 • I u.p .... 

.J 

,.. Call Servic:c Chirps: 

s.Jon.to-Siation 
Dial c.mna c.nt 
Openlor A..-d 

....,.._.,._ 

luucd: Nov.nblr ••• 1991 

l.uedl)': D. ONpy S.ldt, Cbief'Eucutive Offictr 
z. Tel c---·-=-.~ac. 
601 ............... Boulntnl, Suite 220 
T..,., Ploridll34102 

$0.90 
Sl.IO 

S2.SO 

Effective: November 19. 1991 



4.1 Lht aS.tlnt 

For_. c.-...orec..,..y-provided ~ Senicl(•). lhe Comp~ny lhan--. for lhc 
Ullila af ... 0. I ..... billilla ............. in the directal)'(ies) publilbed by lhe 
.._, m 1.-1 Blc' •r Cllrilr 111111 .. 11 nollldkional chirp. At a CUIComcr's optioll. the 
ea.,., ......... ..Witklaallildnp for .. adclkioul .... 

... .2 

'Bitapd .. I..W.pnwidll for .......... ofprintecbnd NCOrded directory lillinp. A 
CMr •'•-. and nwDber do na1.,.... in prinflld diNCtoriea or Directory Auiltancc _ ...... 
TlliloplioMI..W.pnwidelfouuppNIIionofprialeddirec:t.olylillinponly.Panielmay 
llill-.. the <=-•w's ...,.._by callina the Directary Aui~~anee B..u. 

Juuecl: Nov .. ber II, 1991 Effective: November 19, 1991 

luued By: D.~ Smlda. CIIWEucudve Officer 
Z.T.a 0a II,....., lac. 
601 .......... llllad Boulevii'CI. Suite 220 
T-... Flarida 31602 -· 



, r ••. ..- • Florida Price Lill 
Orialnol Shoot 70 

11C110114 ,IIIICEUAJUOliS IIRVJCU. CONT'D. 

4.1 II I J .. ul ,c-1' .. 

. I'" II' 

Na.Publlohod N~aabor, per line 
Naa-Lilllod N=bor, per liDo 
0.& ''thwll .............. 

.z a 1 

Nmi-l'nhl1 I I N=bor, .. line 
Nmi-Lilllll N ' 1 , porliae 

" f 'ifL •1 1 .... pll' lillifta 

laued: Noollllll• II, 1991 

D. CJNFiy S.llll, ChllfEvnillve Officer 
Z,Ttol c .......... lac. 
601 lklllllllfliil 1 V lllond Boulevard, Suite 220 
T ..... Florida 3:1602 

._.._,~,,· I .V. 

Boll GTE c.lll IJTF 
$1.65 $2.00 $2.30 $2.30 
$0.70 $1.10 $0.95 $0.95 
Sl.20 $0.95 $1.25 $1.25 

........ ~ EllciiMp .v. 
N GTE c.lll urr 

$1.65 $2.00 $2.30 S2JO 
$0.70 $1.10 $0.95 $0.95 
$1.20 $1.25 $1.25 $1.25 

Effective: No-bor 19, 1991 



• --" '~7~•1':.~·· -. , 

Z.TIIC...•••11••• ... Florida Pra Lilt 
QriainalShllt 71 

8CI'ION .. • MIICD.I.ANaOOS Sl!llVICI& CONT'D. 

Prvvidll far......,._. ofllhpltOIIe dinletorynun~bln, via • opera&or or •'*'"'"*' plld'onn. 
c-... - pav.idld willa ....... of 2 lilliltp ....... call to Dnctary All~. 
,......,.._.. r' 111 Cu 1 erwiU naivedne(l)htdlrtctary •i~~~neecalladuriaa_.. 
biUillaC)IIII. NoawdilwUI.IIe,W.. f'ar aay .......S padioD of tile c:UIIamer'sallow.ace. No credit 
will be aiw. f'ar -.•••• d tehphaee numbers lhlt are 110t found in the direclory. CUIIomln may 
r-=11 Dir1Dhly A•' a r• by dialiaa direct or by haviaa 1M call billed to a callin1 card or Child ........ 
Ul .... _.C..,.. 

.I W"ldlila tile local calliDa .. for the oriau.ina lino 

........ , Local El'cM .. A._ 

.. GTE Ceatel tJTr 
Dnc:ay Awi-me. per call S02S $0.40 $0.45 S0.4S 

l•ued: Nov.nblr II, 1991 Effective: November 19, 1991 

luuecl By: D. 0npy s.idt. QiefEUC'.Itive Officer 
Z.Tel O:aa•l,..,.._lac. 
~· .... Hnour ........ Boulevanl, Suite 220 y_,., Florida 33602 



Floridl Price Lia 
Ori1inal Sheet 72 

8&Cl10N ~ • MISCEILANEOI18 SDlVICD, CONT'D. 

Far-. ...... IDII.a..-wec~ ftom the relay .vice. call chqellhlll bedilc:ounled by 50% from 
dlla61rwiDe lffllntll 111111 nil for • voice ....tay call.~ that where tbecallina or called 
PlltJ 1d 1UIII ... eidllr pllt)' il bods taearu. and visually impaired, the call sball be discounted 
60 ...- 'l'llllbove d.__ apply only to ~vc clements of a chirp for the calllftd 
111111 liCit llpply CD per call charpa IUCb a a cnldit callsurchlrp. 

luued: NOVIIDber II, 1991 

IIIUCid By: D. a...,. S..ilb. Cbiof Eueutive Officer 
z. Ttl ca •lcldaM, *· 
601 ................. Boulevlnl, Suite 220 y_,.. PlaridalM02 

Efl'eclive: November 19, 1991 



_ .. 
Z.Tol oe=---llldle:-. ... • 
.u D' .... a- ... , : , ,..c 1 ••n 

Ioiii 1D11 n 1 - tbr a 71' unm•k=Mio 11 cleYilo far lbo doal (TDD) ...,, which ia 
COIIUIIWiicoeed .... a TDD by jW ; I)' cortlfled 0.•' llllllilohuoaill or individualo equipped 
wilbTDDofar.........,.....wilhlloarlaaar!ljllldilaipainldpwWWII,obail be .... iJia-far 
c:a,tiaie calli ...: DIPI- tbr.. ha ...: ii1P1 ..:11. 

4.5 E-;z 'f c.l Jh 111 s!o•o 

TbeliiiiDwlntcailo- ta.ali • a · Elnw....,.cailllllnoa;piablllulhaoiadcivil 
•a illlilcJudiiltpaliDI.I'n, .......... l;a;;lboquad...: ,.,.__., Z-Tel will .. ly handle 
.._calli ifdieaalllr•llaloall ol'lbo di&IIIIO- and billlbecail. Cnldil will be IIi- for.., 
billed I :WP* llialo_plioii .. a b 11-liillaftorverliiodlllllilblioabylbobilled 
C; widila -.ny (30) dQI ol'biU ..... 

4.6 Db nt1r, A•-.: -· 

Then obali be ..... tbrlbollnl50 ~ an'M 1 calli naade per billina cy<:le far lines 
orlnliib..W.' "oUiMiowidulioollilili• TbeC p nyohallcha;plbopoevailinatarift'.­
for fM1Y caH in-ol'50 calla wilbln a bllliDI cy<:le. 

luued: November II, 1991 

luuedBy: D. ONpy Smldi, CIIIIIP· lin Officer 
Z-Tal c-.. iafl o, Inc. 
601 Saud; Had - lalaad lloulevonl, Suillo 220 
T_,., Flaltda 33602 

Elfeclive: November 19, 1991 




