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DIVISION OF RESEARCH AND REGULATORY REVIEW (HEWITTY y(‘)

R DOCKET NO. $51560-T1 ~ PROPOSED REPEAL OF RULE 25-4.076,
F.A.C., PAY TELEPHONE SERVICE PROVIDED BY LOCAL EXCHANGE
CONPANIES, AND PROPOSED AMENDMENTS TO RULES 25-4.003,
F.AC., DEFINITIONS; 25-4.0345, F.A.C., CUSTOMER PREMISES
EQUIPMENT AND INSIDE WIRE; 25-24. G?i. F.A.C., COMPARY
OPERATIONS; RULES INCORPORATED; 25-24.%0%, F.A.C., SCOPE;
25-24.511, F.A.C., APPLICATION FOR CERTIFICATE; 25-24.%1%,
F.AC., PAY TELEPHONE SERVICE; 25-24.516, F.A.C., NON-
LOCAL EXCHANGE CONPANY PAY TELEPHONE RATE CAPG; AND 25-
24.520, F.A.C., REPORTING REQUIREMENTS .

AGEMDA: DECEMBER 1, 1998 -~ REGULAR AGENDA - RULE A
PARTICIPATION 18 LIMITED TO COMMISSIONERS AND ST

RUILE STATUS: ADOPTION SHOULD NOT BE DEFERRED

SPECIAL INSTROCTIONS  NONE
FILE NAME NND LOCATION: S:\PSC\AFP\RF\S5150082. ROM

Section 364.3375, Florids Statutes, provides for the
regulation of Pay Telephone Service Froviders (FSFs) by the

Commission, Subsection (L) provides for certificetion
reguirements. Subsection (2) states the reguirements for each pay
telephone station. Subsection (3]} provides for access

requirements. Subsection (4) provides for the maximum rete for
local coin calls. Fisally., Subsection (5) reguires pay telephone
providers to only obtain operstor service from certificated
providers of that servige.
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and Order detailing the
inplementation of the Telecommunications Act of 1996. Tne Order on
: on November 8, 1996. The

reguizres all states to “review and remove, if necessary,

those regulations that affect competition, such as entry and exit
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d sach state to review its rules and to
amend/repesal those rules which provide entry/exit barriers to the
pey telephone service ingustry or those rules which would provide
double compensation to the psy telephone service providers due to

the

Commission wvoted to propose the
amendments to the pay telephone rules. Notice of the rule proposal
was published in the Septesber 18, 1998, Florids Administrative
Weskly. Comments and proposed lower cost alternstives were timely
filed by ATET Communications of the Southern States (AT4T) and the
Florids Public Telecommunications Association (FPTA). In addition,
the Joint Administrative Procedures Committee also filled comments.
Staff has analysed the comments and proposed lower ocost
alternatives and recommends certain changes to the proposed rules.

R 1: Should the Commission repeal Ruie 25-4.076, F.A.C., Pay
Telephone Service Provided by local Exchange Companies, and adopt
certain recommended changes to the following proposed rules: Rule
25’""N" '-‘-c:. Mmm" 25"-“"5; '.I.C., C\\ll“t
Fremises Equipment and Inside Wipe; Rule 25-24.475, F.A.C., Company
Operations; Rules Incorporsted; 25-24.508, F.A.C., Scope; 25~
24.511, F.A.C., Npplicetior for Certificate, 25-24.515, F.A.C., Pay
Telephone Service; Rule 25-24.516, Non-local Exchange Company Pay
Telephone Rate Caps, 25-24.520, F.A.C., Reporting Requirements.

BEN: Yes, The Commission should repesl Rule, 25-4.076,

F.A.C., and adupt the changes to the other proposed rules relating
1o pay telephone service.
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Southern States, Ine., (AT6T) and the Florida Public
Association, Inc. (FPTA). In addition, comments
were u-u-llz & staff sttormey for the Joint Administrative
' of the suggestions are now being

were rejected. In asddition to the

and the FPTA filed lower cost alternatives,

drafting
addition, the ters “local” should be added in Rule 25-24.515(16) (b)
80 the reference is for

local directory assistance, to the exclusion of teoll directory

FPTA offered langusge amending Rule 25-24.515(16) (a) te

wmmamm 18, 1998, agenda confersnce
related to white and yellow directories. Staff recommencs
revising the proposed reguiring white and yellow e
directories at tealephone stations to incorporate ‘s
suggestions. » revisions reguire a directory toe be
maintained at each station unless the stations are
located in @ ﬂ- term “directory”™ is then defined as both

the ulun ares of the tealaphone station, This allows & pay
telephone provider te ut alternative sources for yellow page
directories, Staff believes this proposal is reasonable as it may
promote competition in the provision of alternstive directories and
would further satisfy the public interest in assuring adeguate

Steff recommends adoption of FPTA's change relating
to caps for O+ local calls in aphs (f) and (g) of Rule 25~
24.516401) . Imitially staff believed that state commissions were
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or criteria to apprise the resder of whether or not the Commission
will grant such additionsl exesptions under any circumstances.
This yenders the rule objectionables pursuant o Section
120.52(8) @), F.5." Staff recommends deleting the sentence that
states: “The Commission may grant additional requests for

subseguent Af the provider of the pay telephone
files mm:. and replacing it with.* The
provider of the pay telephone may reguest subsequent Lwo-year
exenptions by filing asnother Form PSC/OMU 2 (XX/KX).* The
recommended revision is consistent with the initial part of the
provision that provides for “e pay telephone provider may petition
the Commission for an exenption from the incoming call
reguirement..* This provision was acceptable to JAPC. Thus, in
either cese, initial or penewal petition, the Commission looks for
the attestation to the fact that criminal activity is & result of
incoming cells to the particular pay telephone.
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forms to make it sasier to understand the information being
reguested. The application form has also been updatec to make the
appropriste refersnces to rule and regulation citations. Authority
under 350,123, Florids Statutes, to reguire an affidavit is added
to the law in Rule 25-24.511, F.A.C. The form's
appearance will now be consistent with other application forms
{i.e. IXC and ALEC) .

Statement of Bstimsted Regulstory Cost (BERC): The rule emendments
Mﬂ FCC Order should not ispose additional regulatory

costs, because PSPy would still be subject to the federal rules
absent Florids rule amendments.

Rule assenduents due to Commission initiative would have
sdditional regulatory costs. PSPs may incur costs to comply with
placard, volume control, both white and yellow page directories,
end accessibility requiremsnts. PSPs could no longer charge the
set use fee for O+ calls and IXC completed O- calls. However,
offsetting the additional regulatory costs would be the opportunity
to increase the rate for intrastate toll calls from $0.25 to $0.30
per minute and the surcharge for toll calls from $1.00 to $1.78 for
O+ non ang $3.25 for 0+ person-to-person for those
Companies i less, as well as the ability to charge
what the market 1 bear local calls.

ATET s reguest to raise the proposed cap for O+ non-pearson-to-
person local calls to its currently tariffed retes would lower its
regulatory cost, because it is currently charging & rate higher
than the proposed cap. It would lose an estimated §5.169% million
in revenues from the proposed rete surcharos cep of $1.75, Staff
rejected the altarnstive because ATEY has ralsed its OSP rates
since 1988 in conflict with Commission Order No. 20489, December
21, 1988, and although some customers are paying the higher rates
of ATAT, they do not alweys have the wnowledge or ability to use &
compet itive provider.
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DOCKET WO. 951560-T1
DATE: Nowember 5,199
AR 2: Should this docket be closed?

MCAREARION: Yes, the rule as approved by the Commission should
be filed for sdoption with the Secretary of State and the docket be

closed.
m.mmumuﬂumum
Floridas we Weekly, the rule may be filed with the

Secretary of State for adoption and the docket may be closed,



MEMORANDUM
November 19, 1998

DIVISION OF APPEALS (CALDWELL)
DIVISION OF RESEARCH AND REGULATORY REVIEW (HEWITT) 8- £\ aw
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FROM

SURJECT  REVISED STATEMENT OF ESTIMATED REGULATORY COSTS, DOCKET NO.
951560-TF, FROPOSED REPEAL OF RULE 25-4.0%, FAC. PAY TELEPHONE
SERVICE PROVIDED BY LOCAL EXCHANGE COMPANIES. AND PROPOSED
AMENDMENTS TO RULES 254000, FAC, DEFINITIONS, 254008, FAC,
CUSTOMER PREMESE BOUIPMENT AND INSIDE WIRE. 2524475, FAC,
COMPANY OPERATIONS, RULES INCORPORATED, 25-24 505, F A C SCOPE.
2524511, FAC, APPLICATION FOR CERTIFICATE. RULE 25,24 515, FAC,
PAY TELEPHONE SERVICE. RULE 25.24 516, FAC, PAY TELEPHONE RATE
CAPS, AND RULE 2524 520, F A C REPORTING REQUIREMENTS

—— —au

SUMMARY OF THE RULE

The curvont nudes in Chapter 25,04, F A C . govemning pay sslephone service, apply 0 amy
e OnImumcElions company . other tan loosl oxchanges companies (L FCs ) that provide pey iciephonc
sorvice as defined w Section 364 3375, Flonids Suatutes (1995)  LECs are governed by Rule 254 0%,
b A G Pay Telephone Service By Locel Eachange ( ompanses

i proposed rule amendmonts would ropesl She separsie rale for L pey ielephions son woes.
exiond the scope of the other pay wlephone nies 1o include LECs, and roguire that. “Any person
desining (o provide pay telaphone services must have & pey iclephone coruficar T Thus e rales
wowd combune all pey wiephone service providen (PSP under the same reguirements

The amendments would sise imploment Fodord Commumications Commusson (FOC)
roguremonts found w FOU Repont and Osder 96- 388 and FOC Onder 96439 on Reconuderation
Adopung these reguirements would brng Flonds inw complisnce wath the FHOC These reguirements
i lude  defing the LECS pey ielophone eQuipmenst a5 Cusomer promuses oguipient allow ing the
PAEY o change Tor diectan sssstance. sllowing the PAF) o cluge & markel -based resc for local coun
calls and disonunuig the set use foe for el O~ and D00 complewsd O- calls

The proposed amendments nclude speuific i caps that pey ielophone prosiden may 8ot
ereeed tor vanows types of calis  The proposed amendments would slso sliow mare fleabiin w
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providen for mama iength of calls & confinement faciiities. aliow & charge for incomang calls after
T minuies and 8dd condiions for extonding 1ncoming call biocking where exemgpied  Allowing
Oulgoing cally would be roquinsd of all tmes b addibon. pes telephones would have W meet cerain
Amencan hations Standerds institue (ANST) requirements for handicapped users  Funally pay
wwephons sabons ocsied ir confinement IRCIINM would he exempt from coran regusrements. and
Dl ing s BN ong distance oalls 8 those faciliter could no! e iermunstod unti! afler & MM
clapsed Lme of 100 mnues.

At the Kecommendation for U proposed rule changes went 1o the August 4 | 998 Agenda
onference there wore twe proposed Lower Cost Reguistony Alernstives (L0 RAs ) submitied 1o the
Commussaon. one by Plonds Public Telecommumcations Assocustion (FPTA ) and the ocher by ATAT
C ommumcation: of the Southers Sues AT&T) This revised 3RO inciudes changes proposed st the
~pends and the proposed LCRAs

Any wlecommunicsiions compa tht provides per wiephone sersicc would be reguited W
comply with the proposed nule amendments o Flonds ceruficaies 10 provide pay telephone
ICIECOMMULCALON: SETVIor are Cumvently held by over | 000 onties  The companies range from sole
proprcion with one pay ieophone 1o lange companse: wilh thousands of pey wiephones tyoughout
the statc

Any individusl thel wses » pey wiephone @ Flonds could be indirectly impacted by the
Proposed rule amendments wher implemenied by pey ieiephone providen  ( onsumen would he e
ulumaie boarer of the costs and receiver of e bemeliis of the rule changes

AND OTHER STATE OR LOCAL GOVERNMENT ENTITIES

The Plonds Publc Service Commasmon (Commussion | should eventually see s rodu Lo 16 the
number of complmnte filed ty pay wiephone users if the rulc achieves 1 purpose (0 reduce the
veadom of prioe gowgang on Wi calis end inorcase B tevel of informanon and service guality of pay
wiephones | Howews there may be ¢ shonom wcrease o cobsume complaants (due 0 higher
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s harges and s ) Also. staff would be monnonang compliance with the proposed rule changes
Presen: saf! ievels shouid e adoguate if these increases arc shor e

PSPy w10 moresse the surchange Gagw propomed o the rule. 8 “wemaking proceeding would
he nocessan Such  procceding hes sboul mane months and Could INCIOARE COSts 10 The  OMMIsson
L AAdILONE TEROWOES BIT RECORMTY

Al loast theer locsl governments (Cities of Lakeland, Ocala, and Tallshasser) hold ALEC
certficaes withough none are curen.) offenng wiecommunications services  Local governments
offering pes wiephone senice wousd faor the same con.hiance costs &s othens | oca lew enforcement
AP WO have some manmal cost essocusted with approving Gall dlocking rencwais o other
diredt costs W sumie of local governmen ent:ues are foreseen.

Tl esumated costs of compiving with B proposed ruic amendments are descnbed o ths
Mocton Nl FeViewed S FOGUES TERPONEOS. WILTOR)  And Work Shop comments and has made every
eflon womclude sl comy provided by amy paLGPEUnG pamy (o8 cstimecs ae contaned i the
foliowing discussion for each seouan of the proposed rule emendments where dats 760 .05 163 poBsEs
iadicaied an incrossed regulston cost  Whore explion costs v nol included but indicated the ol
amoun of reguleton Cost noresses would dopend ot unhnows Taclon such & e actual number of
compaiues affecied and e dureiion end oumber of calls aftocied
FPrapesed Rule Amendments w0 1524 515, F AC. Poy Velephone Service

Proposed Rule Ameondemeonts 29-24 515(5) & (01 T A | would require froe durect access 10 dial
one and 1ol tree pumbens  This would decroese revonucs for Compamies cument!y Charging for these
Herms Subsection (7) would aliow & change for local diecion Cslls which could increese Tevenues for
o Compaue: mposing & charge per te FOC orger

Subsecton (Phe) would reguire the cortficate number and loval cow rate W be added W the
cunents requiud dentficabon iformaton sl e pey eiophone SaUon A Lle! oes not belics ¢ that
e corlfiame Stk e reguired W be sted on U phote bocause (8 Ui pay RaLon cards arc alroady
over crowded with required nformation. (b the name of the provider s on e phone and can be
Checked wilh the ( omemission for an asRgnod corificate namber and (< | Mmulli-Saie OPErEGORs Cromc
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dfficuities with lack of conmstency i formatung  Sprni-tienda Inc responded that tus section has
caused & 1ol expense of $4.200 o include the compam s ceruficate number  Spnnt Payphone
Services. i indacated 1t has INCUTed & one-tme expense of $4 000 W update i3 euisting place cands
i compliance with Us proposed nale change

The Flonds Fubli Teieccommunications Associaton, Inc (FPTA) wiggested that 8 minimum
tme penod of o loasl s months should be allowed for PSPy W bring thew pay ielephones into
conglimnoe wath B rule changes Witk s ressonabie amount of Lme o Change sgnage the eConOmC
impact of eese Changes would be munmsl. bocsuse the PSP can change the cards duning the normal
Course Of business. waithow & special e Tha suggestion was added o the rulc

Subsection (F)(b) would change the ailownd call iemunstion penod from ~ 1S minutes” 1w s
comma clapsed tme © The change could reduce te amoun! of tme aliowed withou! an additional
Charge whach could ImOreass revenues o PSP and incroase costs 1o pay ieiephons users

Subsoction (13 Ke) would require incomung Galls W e received & all umes with no charge for
the first five munutes uniess the jocabon has boon gramed an exempuios by the ( omunisson  Dhere
Could be ab moroase i revenues for compamies now blocking ncoming calls & cerun Umes An
audihie netice of dsconnect mul be provided pnor w dscoanect  The cost 10 provide tus audibic
notice was 8ol repored  Subsection (13 Ke) would also lumit e exemption for the incoming call
reguiroment w & one-yow penod  Exempions granied pror 1o the one vear Lmitation would expire
one vear from the effective date of the propossd amendmest  Hlonds Pey Phone Syitem: L (FPPS)
ndicsed e ¥ s cavemely Gficul © obume & sgneture trom s Cuel of polis because of el
(o acknowledge & cme problem i b junadiction  FPPS susies 1t 1ok five months 1o oblan &
sgnature ncluding 80 mas houn many calls and visits w0 the office ) for two phones &l one locstion
Hosieed A annusl CADIRPOOE SigRatUre would makc the roguest & constan beftle  While there o
B ICRUAION cosl W obias eABIGONE MENEtUNes CVen yoa UK Toyurement would ensurt Ul thert i
continued justificeton for e Dloolang and 108 of RCESMDLIT fur | usloimey eUe Y ing Ukcening calls
Gl antcipsies G annusl poutons for exemplion for biocking  nocaung calls would result o as
additons expense 0f §120 por pay saton

Belidouts Putls Communscations. b (BSPC) cstumaied LW 10 comply with this change
ould wutially cosr §113 799 wath subseguent yoarty compliance costs L S38 1LY for e ol G year
cost of 3101 91E Coms include labor comts for admunistation meneta, echacel and mastenance
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and mssumes S0 of existing exampied Batons and subseguent caempied REHons wWouid revert hack
10 two-way calimg.

FPTA beloves the & five-munute msnumum clapesd ime 13 oo long 8 Ume penod Lo allow for
tree incoming calls FPTA recommends only one of fwe munutes o most which woud accommaodate
mos i oot all emengency cali-back stustans.  Tha would sull provide an incentive o the PSP w only
reucy’ incoming cali Nacking where shechsel necessan dut W 8 CNow stusbon

FPT A belarves thel 8 ane-vom exmmplon would creste an e3diBonal adminustrat ve bunden that
wansd non te offest by amy et The one-yewr exempton wes changed 10 (wo veans Allowing PSPy
1 charge for incomung calls would be o sufficiont icentive W aliow coming calls everywhere
possibic Some of te incressed costs woud be 6ssocisted i increasn paperwornt and the need to
crosk and meutsis another s of records with ven specific tracking requirements 1o secure
sgnatures 1 would be necessan W drven porsoanel © Tk down locsion cwnens  Also, FPTA
Beleves e B chac! of Low GRBURSmMEnt would be IMCME W BN it wTling thai (N has beern
edund heosuse of moomeng aall Wacking  The result wowld be the toss of & Bmber of pey telephones
where the locatios provider of lew enforcemon agencies et reluctanl W gt involved with such
“buscaucracy

Subsection (14 would reguire the! cach pey iciophons Slabion be connocted Lo an i idual
access line  This may mguise companies with multiple Sabons 0 ¥ COMS © conBect 10 an
i idus acorss lume

Subsection (15) would requine thet ougoing calls he permutied o all umes  Although thy
should morcass revenues for PSP there mey tx some o”dional costs 10 some PSPy from dus
roquremen HPTA amed e 1 swongly bebeves PSPy should heve the latitude 10 configure each pay
eiephone = e we) St i best Sused W serve cach et locaton A PSP should be allowed with
propet signage W tare off o pey wiophone for conain houn o deter lonenng and cruminal ecuvity
wound tx phone  Otherease. PSPy wowld be forced w0 remove some instruments that could have
romaned for use dunng mos houn of te de)

Sutwecton (10 would reguin et otk whit aid yeilow pages duecione musl tx af cach pe)
oo Slion excopl W Fluns amks of fwo o Mo peyphones Whese cveny other BaLOO Ml heve
Aueciones  Pionds Ps) Phone Symems. o indicated that 1 would ool Ui compasy appvusimetely
LU0 T even ningic pey phons seton  Whers e ws (wo phons 8 o kcabon the cost would

canbiiiga .. |



he approvmasen $30 per pey phone  Spam-Flonda. inc esumated the inital expense o adhere o tus
section would be 351500 w0 cover the purchese and instaliation of addibonsl directon tanders and
mouniing equupment 1 secuy dreciones @ e pay phone location  Spnnt Pavphone Services. Inc
wowd mcu $40.200 1 addibons expense for the required direcion enden. mounting wquipment, and
Labor

FPTE otwects 1 heing required o ottain veliow page volumes whore e vellow pages are not
e luded within the same book 8 the white pages | argge mevopolitan srees can mean dree +olumes
ol direciones A larger swaing-ewey inder 1© accommodate By man volumes Lost approxumately
$200 vorsus & smghe volume tander thar would cost spproxamately 374 Alse because vellow pages
are ¢ commercisl acovity, FPTA behieves PSPy shiould not be roqusmed 1o provide free adh ertising space
for these commercisl entitics  The proposed rule revimon would aliow s reasonably curent yeliow
page drocion ths i appropriste for the cailing ares of e pey elephone sstion

Subsection (18xe) would change the ANS! roft once date from | 986 10 199 and require
solume controls on pey wiephones S ubsection (1END) would insare that the rouie 1o 8 conforming
siation wes e of wheolchey bamen  Subsecuos (| FKe) would probubet the nstallaton of pey
‘rlephones where e clow oo of ground wpace provided w ANS! section 4 0V 2 1 redued by 8
vetucie parked i & demgneted partang spece  Flonds Pey Phone Systems lnc indicsied that this
section would drameticadly reduce the amount of pey phones which &re acoessih < Lo the publac [f 8
pey phone 1s placed 10 ¢ locstion tha » not adiecent & & demgnated paning space I crample al o
s saton ther ¥ i usually o te drec e of Taffic which would be s Labality o hoth the pay phone
provider and location owner if anyone wes et while using 0. pey photie B would cost approximaiel s
1.0 per per phome W move the phones and an estumated 40% of all pey phoncs could be lost & gas
stations aucording w Flonds Pey Phone Systems i HPTA sater thee 1o upgrade an inarument
comly WIth VOl CORDO! FeGUIRGETIONES wanikd costl between §50 and $1 00 i uding pans and labon
aepending on the age of de phone  Allowing U modificenons over & penod of ume and
COunULon wWith roUline TEpeI and MEMOnance would MRS Cosl and Use CTIp. Yees Most
etficiont!y

Subsecton (19) requires S cach pey Welephone Sabon eacept those i & confinement tacility
aliow entny of unbimited dgis for the dumtor of & call  The proposed amendment removes the
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ereepuon for pey iciephones i confinement facilies from this secuon and adds i 1 the cxempuons
n new subsection (22)

SubmeTon L exompts ey wiephote Smtons loomied i confinement tacilitbes from many of
the proviesons of Kuie 25-24 315, FAC . because of the restncied nstwre of the ond user  Although
nmases would o omes 8l the benefits of Sus secbon the exemPUOns T necesan for the safeny and
weltare of the nonincar-ormed publx
Proposed Amendments 1o Ruie 13-24 318, F AC.. Pay | viephone Rase ( apn

The peoposed amondmenss for me ags would nus mmir and surchange caps and alicw i roased
e caue of mane! conditions permitied higher charges  Fxiended calling servace (FCS ) calls must be
bilied &t the seme prioe as locs! ooie calls per the FOC onder  Sprum-Flonda, i estumaied that of i
raises ruies 0 8 very high lovel & would generste approtimatcly $128.500 anmusily (353,400
nomregulaied and $774 100 rgulsed) presumably & cuent volume o addition the Pey Station
Lovation Frovide would reslie se morouse @ revenue estimaiod @ 352100 annually  based on the
CarTe conamied conensson retes Sprnt Peaphone Services I could realise additonal revenues.
i 4 reises Wis owies 10 & vory high lovel, of appeonimenely $127,600 annually e addition. the pay
Sation iocatal provider would resiiee as 1. Tease i revenus estimated & 3] 400 sanually based on
e current contreowed commussion mtes ATET estimated G e BoB-PENOn-40-person rale cap
surchange of §1.75 would reduce its revenues by 55160 million beosuse its tete is cumently §2 23
ATAT aiw indicated the ¢ would heve addimonsl regulsony costs of 31 50,000 annaally f it has W go
L TUemab Ly EVOTY LImE 1 WIS W IRCTORSE TEles above e ey Un adQition revenues would be fost
white Nienehing provoeds e spproximesel) nae months

However sliowing PSPy providing operstor scrioe © artitranly W e rees upon o anf!
Hling would m acoomplish the styectve or Sectiop 364 13761 | 5 whach roguares tw ( ommission
o exahlst mesuman e and Charges for Bl inrestEe apereion sen we providen

FPTA omects w the maguisemen: that HCS oo calls mach locel cown call retes becsuse PSPy
are charged messwed mtes for BCS calls, and market condibions may dictate o differont prce.
However sinoe locs oall reses would e set by the PSP they may be st o an adoguate!y hagh rate for
BEOS calls Thet hugher mete may, i tum, make e loosl call rete 100 high for the local maker The
PAFs would cact heve 10 find the nght balance for the locsl and PCS com call rate
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Although PSPr mey ncrease mies end surcharges. @0 & compettive market they may be
consmned from charging G lughes level possitie  Also s changes increase there may be 8
consumer response of ioss usage of pey whophones which could lessen the e in PSP revenues

OPACT On aMALL BUSINESS. SMALL CITIES, OK SMALL COUNTIES

None of the responding pey Wslephone comparses sl that they met the sistuton definiuon of
o smal busnes: However, FPTA indiciand thar mos of ts mombers av small businesses  Smal! pey
*““hh‘“*-pnﬁﬂﬁ-u
the larger compames They would heve the same rete and surcharge cags  All providen of pay
ephone services Mus meet (amaussot $6rice svalstnlity and acoessbility reguirements so tha:
pey iciephone uson may expect & mUnEmGE acoopiable level of service  Small pay ielophone
comparies should also egoy the same bonefits & large companies by heving more flesibulity o setting
ona call nees and nusing they revenues  No aGdibons) et impect an small Gbes o small Counties
i+ foresoen

ELASONABLE ALTEENATTE METHODS

Section |20 41 Flonds Statutes, provides for & subsantally affecied person 10 subenit s good
fwth, wanen proposs) for & lower cost regulsiony slternes v W & proposed rule and requares the STRC
ety adup U ahomet ve of give & sumoment of the roasons for resecting 11 1 tevor of e proposed
ruic There wese two el jroposals submutied 1 acoordance with Sectson |20 S41 F S One by the
Fionds Fubli 1 clscommunications Association (FPTA ) and the omer by AT& T Communications of
the Southomn Swies (ATERT) The ATAT shomatve adopts the FPTA comments and supports e
proposa included i s Gocker that the ) welophonc GPETEIN SOMVICES THIC CaPS AT U operatorn
sorvice rake caps that are proposed i Docker Ne 9603 12TV

The proposed nile amendmont w0 25-24 $159), F A C | roquires the sddition of the holder's
corifian numbe Lt pey nlaphone setos formation provided  Although this eadition me) ause
sonik additions eapense and Gifficuny. PSP heve s months w© compl) 1 would aiso help svosd
corfunion Detwees i aemed comgeee: and cliniese sevetel siepe 1 addrossing complaint showt
& partic e pey pheone

14
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The proposed rule smendment 1o Rule 25.24 $15(12), FAC., allows all calls except 0- calls
(curvently all calls must be routed 1o e LEC) 10 be rowted 10 the PSP's camer of chowe  FPTA obyects
e the proposed amendmen would conting © mandsic et the local exchange provider (LEP)
ultimatehy cam non-emergency O calis  Uniess the ( omausmon requires that the | EP re-route non-
emergency calls back 10 the PSP's camer of chowe, FPTA proposed tha all 0- calis be routed 0 &
ceruticated provider suthonaed by te Commusmon w handie O wuffic  For each O- call handied by
the LEP, the PSP loses & commission that may be 30%-40% of the revenue on the call For an
“opormor tanstor * long dustancr camces pay LEPs o typucal vansfer for of $0 75 The suggestion that
Ucaln e rowed W telecommumnicstions compary thal o suthonzed by the ( ommission © handie
O cally was included i the revised rule proposs)

The proposed rule amendment 0 2524 515(13)a), FAC, made incoming call blocking
exemprions imied © one yer  Ome suggestion was e only e pay phone owner and locaion
Provider be roguined © sgn any fenewsl Another aliermative conmdersd less (wmbersome by one
company  would be o aliow the exomption © romas 10 place until e woal agent or local police
Authoniny reguests oponiag the pey Sabons W moomsng calls  The roguirement sams w baiance the
intores: of the public 16 hevig svaslahle incoming calling atulity and e noed K cluminate o mnimue
CTUHINE CHOment congregaling & orasn pey weiophone locations  The revised proposed rule makes
he erxemplion good for two yours

FPTA pointed ow the the words “for an cxomption”™ should be wmseried n Rule 25.
245IN15)0), FAC, wisich the sovised propossd rule does.

Regasding the proposed rule amendment 1o Rule 25-24.515(16), FAC, for directony
PECCMIOn. & Suggesuon wis made thar ell saglc pey phone only need while pages and only Twe of
more pey phones need yoliow FPTA added that PSP stiould ot be required W provide yellow page
direcione: bocause the directones e not roguisied by the Flonds Putdic Senice ( omoussion and
wouid provide tree adverusing. PP A s suggemed language wis iactuded i B revised  proposed rule
Also included i Rule 254515160, FAC, was the clanifying “local™ disectory asr tance
g g€

The proposed rule smendment o 25-24 $1518xe). F AC prohibats wnsalling & pey phone
Whert Ui requinad clos fioor of ground spece i@ reduced By s volucle parhed & designated paning
placc Thor was an opouos cxpressed Sl O seoUos should e romoved  Although Dus secUon ey

18




b & disncentive for some locabon owners 1o ustall ¢ pay phone. removal of the amendment would
sliow Clow ground space to be cooupied by & velucle. s blocking access and cloar space for
hendiapped accem. FPTA suggests s pey wiephone providen shouid be slicwed 8 minimum penod
Clacast ooc vos after e cule becomes effective W comply with the newy adoptod ANS! standards

The proposed rule amendmont 2524 $15(19), F A C., requires sllowing unlimited input of
dy o dunng & cali A lenguage changs was recommended 1o biock inmates from using thes abiiny o
s and commt phome fraud  Not aliowing iametes unhimated G <t has ment bul tha
otieciive man be roached by including subsection (19 i the exempions tor confinement facilitses in
subsoction (27}

B requesied tha it be aliowsd io place addibons directones sad direcion hoiders where
TEQUIEE. Of FOULNG MAMIERAnRcE Visits withis & specified ume penod W svord sdditonal comts of
QiNpatching senios wohmciens

FPTA powmied oul that the proposed rule amendment 2524 $16.F A C omutied the rate caps
o apersior assustod calls The revised, propossd rule includes the language suggesiod by FPTA that
o connson with the SuChargs oap 16 the oporsiorn services ke

However ATET roguesiod that the BOD-POrSan 40-Poron 1t Cap S large i proposed rule
anendment 2524 $16(f), FAC, be st @ ATAT s prescntly wnfled leve! bec s opersior costs have
mcreased but ATAT bhad no suck reguest for the proposed person-4o-porson mie cap of $71 25 Saff
has repooted ATET s propossl with the Revised SERC i Docket No 960312- TP ATAT estumated
& lost revenue cost of $5 109 muilon by reducing 1 surchange @ 31 74 per 0+ mon-porsan-to-person
o el KeGuong e hugher ATRT surchange would beoefil reiopevers the same 39 109 mullion and
ATET s LORA s sejocted in this sevised SERC.

CONCLUSION

The tuie amendments inplementing e FOU Orde: showd nol impose sdditioas) regulaton
cost because PSP would stll e sutyet 1ot fodone nuies sbeendt | ionds ruie amendments

K amendments due i (OMMISSOn IIGATVE would heve addilions reguision costs PSPy
ey oW costs o comply with plecend. volume contal bofh white and yeliow page direciones and
accessitilny requroments PSP could a0 longer charge the st use foe for O+ calls and N0 complewed
Uocaly However offsetling the additons) rgulmon costs would e the OPPONURIt L0 Worcese e
raie tor e ol calls from $0 25 w 5030 por minuie and the surchange for Wil calls from §1 00

16




w37 for O non-person-4o-persan and §3 26 for 0+ persan-to-person for those companies currently
charging less as well as the sbality 10 Charge what the market will bear for local calls

AT&T s regues 1o muse the proposed cap for O+ moo-person-to-person local calls o its
urrenty wnfied raes would lower ity regulsion cost because o 13 carrent!y charging & rate higher
thar the proposed cap 1| would lose an estimated 34 169 mullon i revenues from the proposed rate
s harge cap of 170 Maff repecied the sliomet ve hocause although some Cusiomen are paying the
tugher rmes of ATAT, they Go ot always have the knowledge or sbility 10 use 8 compettive oy der

CHH the-naeid
o Ray Kennedy
Ant Sholfer
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25-4.00) Definitions.
For the purpose of Chapter 25-4, the feidowing definitions Qf Lhe
icllowing lszme epply:

(1) *Access Linme* or *“Subscriber Line."” The circuit or
channel betweesn the desarcetion point at the customer’'s premises
and the serving end or class 5 central office.

(2) “Average Busy Sesson-Busy Hour Traffic.* The average
traffic volume for the busy sesson busy houre.

(3] *Busy Hour." The continuous one-hour period of the day
during which the grestest wolume of traffic is handled in the
office.

4) *"Busy Season.* The calendar sonth or period of the year
preferacily 30 days but not to excesd 60 days) during which the
greateast volume of traffic is handled in the office.

(5) *Call.* An sttempted telephone message.

(6) *"Csntral Office.* A locstion where there is an assesmbly
of eguipment that sstablishes the connections between subscriber
access lines, trunks, switched access circuits, privete line
facilities, and special access facilities with the rest of the
telephone network.

(7)) *Commission.* The Floridsa Public Service Commission.

(8) *"Company,* *Telecommunicstions Company.® “Telephone
Company.* or *Utility.* These terws may be used interchangeably
herein and shall msean *"telecommunications company* as defined in
Section 364 03(12), Florids Statutes.
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(#) *Completed call.® A call which has been switched through
an established path #0 that two-way oconversation or data
tzansmission is possible.

(10) *Disconnect® or *Disconnection.* The dissociation or
release of a cirouit., In the case of & billable call, the end of
the billable time for the call whether intentionally terminated or
terminated due TO & SErvice Laterruption.

(13) *Drop or Service Wire.* The connecting link that extends
from the local distribution service terminal to the protector or
teiephone network iaterface device on the customer’'s premises .

(12) *Exchange.* The entire telephone plant and facilities
used in providing telephone service to subscribers located in an
exchange aresa. An sxchange mey include more than one central
office unit.

(13) *Exchange (Service) Ares.®* The territory of a local
exchange company within which local telephone service is furnished
et the exchange rates spplicable within that area.

(14) *Extended Ares Service.* A type of telephone service
whereby subscribers of a given sxchange or ares may ocomplete calls
to, and preceive messages from, Ohe OF MOre OLaer exchanges Or areas
without tell charges. or complete calls to one or more other
exchanges OF aresas without toll message charges.

(18) "Extension Station.* An additional station connected on
the same Cilrouit a8 the mein station and subsidiary thereto.

(16) "Foreign Bxchange Service.® A classification of local
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exchange telecommunications company exchange service furnished
under tariff provisions whereby a subscriber may be provided
telephone servioe from an exchange other than the one from which he
would normally be served.

(17) *Intercept Service.* A service arrangesent provided by
the telecommunications oompany whereby oalls placed to an
unequipped non-working, disconnected, or discontinued telephone
number are intercepted by operstor, recorder, or audio response
computer and the calling party inforwmed that the called telephone
number 48 not in service, has bean disconnected, discontinued, or
changed to another nusber, or that calls are received by another
telephone. This ssrvice is also provided in certain central
offices and switohing ocsaters to inform the calling party of
conditions such as system blockages, inabllity of the system to
complete & call as dialed, no such office code, and all circuite
busy .

(18) *Interexchange OCompany * Any telecommunications company,
as defined in Section 364.021(13), Florida Statutes, which provides
telecommunicat ion service between local calling areas as those
areas are described in the approved ta iffs of individual local
exchange companies. "Interexchangs Company® include. . but is not
limited o, Multiple Location Discount Aggregators (MLDA) as
defined in subsection (32) of these definitions.

(1%) *“ister-office Call.* A telephone call originating in one
central office but terminating in another central office, both of
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which are in the same designated exchange area.

(20) *Interstate Toll Message.* Those toll messages which do
not originate and terminate within the same state.

(21) *Iintertel]l Trunk.®* A line or circuit between two toll
offices, two end offices, or betwean an end office and toll office,
over which toll calls are passed.

(22) *inmtre-office Call.® A telephone call originsting and
terminsting within the same central office.

(23) *Intra-state Toll Message.* Those toll messages which
originate and terminate within the same state.

(24) *Invalid Nusber.* A nusber cosprised of an unassigned
ares code number or & non-working central office code (NXX).

(25) "Large LEC." A local sxchange telecommunioations company
certificated by the Commission prior to July 1, 1995, that had in
excess of 100,000 acoess lines in service on July 1, 199§,

(26) "local Access and Transport Aresa (LATA)* or “*Market
Ares " A geographicel ares, which is loceely based on standard
metropolitan statistical areas (SMSAs), within which a local
exchange company (LEC) may transport telecommunicetion signals.

(27) *local Exchange Telecommunications Company (La.).* Any
telecommunications company, &8 defined in Sectionm 364.02(6),
Florida Statutes.

(28) "Local Service Ares* or *Locel Calling Ares.”™ The ares
within which telephone service is furnished subscribers under
specific schedule of retes and without toll charges. A local
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exchange telecommunications ocompany’'s local service area may
include one or more exchange areas or portions of exchange areas.

(29) *Main Station.® The principsl telephone associated with
each service to which & telephons nunber is assigned and which is
connected to the central office eguipsent by an individual or party
line circuit or chanmel.

(30) "Message.* A completed telephone call.

(31) *Mileage Charge.* A tariff charge for circuits and
channels connecting other services that are suxiliary to local
exchange service such as off premises extensions, foreign exchange
and foreign central office services, private line services, and tie
lines .

(33) *multiple Locstion Discount Aggregetor (MLDA).* An
entity that offers discounted long distance telecommunications
services from an underiying isterexchange company to unaffiliated
entities. An sativty is & MLDA if one or more of the following
criteria applies:

(a) It ool lects fees related to interexchange
telecommunicat ions services directly from subscribers,

(b} It bills for interexchange telecomm..ications services in
ite own nawme,

(e} It is vesponsible for an end user’'s unpaid interexchange
telecommunicetions bill, or

d) A customer’'s bill camnot be determined by applying the
tariff of the underiying isterexchange company Lo the customer’s
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individual usage.

(33) *"Normal Working Days.® The normal working daye for
installation and construction shall be all days except Saturdays,
Sundays, and holideys. The normal working days for repair service
shall be all days sxcept Sundays and holidays. HNolidays shall be
the days which are cheerved by each individual telephone utility.

(32) *Optional Calling Plan.* An optional service furnished
under tariff provisions which recognizes the need of some
subscribers for extended ares calling without imposing the cost on
the entire body of subscribers.

(38) "Out of Service.* The inability, as reported by the
customer, to complete sither incoming or outgoing calls over the
subscriber‘s line. *Out of Service® shall not include:

(a) Service @ifficuities such as slow dial tone, cirouits
busy, or other network or switching capacity shortages;

) Isterruptions ceaused by & negligent or willful act of the
subscriber; and

(e} Situations in which a company suspends oOr terminates
service because of nonpayment of bills, unlawful or improper use of
facilities or service, or any other resascn set forth in approved
tariffe or Commission rules.

(36) *Outside Plant.* The telephone eguipment and facilities
installed on, along., or under streets, allevs, highways, or on
private rights-of -way betwesn the central office and subscribers’
locations or betwsen central offices of the same or different
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exchanges .

117) *Pay Telephone Service Company.* Any telecommunications
Ly e A et —Beehange Gompaty; wlll [1ovides pay
telephone service as defined in Section 364.3378, Floridsa Statutes.

(38) *Primary Interexchange Company.* The pre-subscribed toll
service provider for s subscriber.

(3%) *Service Objective.* A guality of service which is
desirable to be achieved under norwal conditions.

(40) *Service Standard.* A level of service which a
telecommunicat ions company, under normal conditions, is expected to
meet in its certificsted territory as repressentative of adegquate
Services.

(41) *Swall LEC.* A local sxchange telecommunicsations company
certificated by the Commission gprior to July 1, 1998, which had
fewer than 100,000 scoess lines in service on July 1, 199§,

(42) *Station.* A telephone instrument coasisting of a
transmitter, receiver, and sssociated apparstus so connected as to
permit sending Or receiving telephone messages.

(43! "Subscribesr® or *"Customer.” These terme may be used
interchangeably herein and shall wmean any person, fipm,
partnership, corporstion, municipality, cooperstive organization,
o1 governmenteal agency supplied with communication service by a
L&l ecOommunlcoat LODS COMP&n)

(44) *"Subscoriber Line.* See “"Access Line. *

(45) *"Switching Canter.* Locstion st which telephone traffic,

CODING: Words underliined are additions; words in
streck-threugh Lype are deletions from existing lew.

c 9
24




gﬂidldﬁunn

s

either local or toll, is switched or connected from one circuit or
line to another. A local switching center may be comprised of
several central office units.

(46) *Toll Conmecting Trunk.* A trunk which connects a local
central office with ite toll operating office.

(47) *Toll Message.* A completed telephone call between
stations in different exchanges for which message toll charges are
appliceable.

(48) *Traffic Stedy.* The process of recording usage
neasurensnts which can be translated inte reguired guantities of
equipment

(4%) *Trouble Report.* Any oral or written report from a
subscriber or user of telephone service to the telephone company
indiceting improper function or defective conditions with respect
to the cperation of telephone facilities over which the telephone
company has control.

(50) *Trunk.* A communicetion channel between centrsl off.ce
units or entities, or private branch exchanges.

(53) *Valid Number.* A nusber for a especific telephone
terminal in an assigoed ares code and working osatral office which
is eguipped to ring and connect & calling party to such terminal
nunber .

Specific Authority 350.137(2) »s.
Lav Inplessnted 364.01, 364.03, 364.32, 364.335, ¥4 .37 FS.
History--Revised 12-1-68, Amsnded 3-31-76, PFormerly 25-4.03,
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Amended 2-23-87, 3-4-92, 13-21-93, 3-10-%,
35-4.0345 Customer Premises Bguipment and Inside Wire

(1) Definitions: For purposes of this chapter, the gdefinition
1o the following Lazms deddnteions apply:

(a) *Customer Premises Bguipment (CPE)_.* includes terminal
eguipment intended for use on the customer’'s premises such as pay
telspbones. telephone eets, teletypewriters, data terminal
eguipment, mobile telephone terminal eguipment, private branch
exchange eoguipment, key systes eguipsent, dialers and other
supplemental eguipnment . CPE does not include *$11* public safety
answering point eguipment (ALI, ANI ACD equipment ) r—éeeei—enohange
Compratry— ey —Sotephone —Stattone,; ©f lelescommunications devices
regquired by hearing or speech impaired subscribers.

(b) *Demarcetion Ppoint.* Ihe ee—ehe point of physical
interconnect jon (conmecting block, terminal strip. jack, protector,
aptical network isterface, or remote isclation device) between the
telephone network and the customer's premises wiring. Unlese
otherwise ordered by the Commission for good cause shown, the
location of this point ie:

1. Sisgle Line/Single Customer Bu'lding -- Either at the
point of physical sntyry to the building or & junction point as
close as practicsble to the point of eatry.

2. Single Line/Multi Oustomer Building -- Within the
customer’s prenises 4t & point sasily sccessed by the customer,

3. multl Line Systems/Single or Multi Customer Building --
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At & point within the same room and within 28 feet of the POC
registered terminal eguipment or cross connect field.

4 Tesporary Accommodaticas Subscriber Premises with
Inadeguate Grounding f(e.g., some mobile homes, trailers,
housebosts, construction modules) -- On a permanent stake, pole, or
structure with a suitable safety ground.

(e} *Complex Bguipment Bwire® Ihg +e—ahe premises wiring
owned by the local sxchange company which may be used as stations
wiring and to connect off-premises extensions and is beyond the
norms)l demarcation points.

(d) *inside Pwire* ALl 4e—eid wire or cable other than
complex eguipsent wire located on the custoser's side of the
demsrcation poimt .

(@) *Customer Premises* Ths 4e-4he discrete real property
owned, leased, or controlled by & customer for the customer’s own
business or residentisl purposes.

(2] The provision and saintenance of [FE Guetemcr-ivomioes
Sguspment—+@Ri and inside wire, but not complex eguipment wire, is
deregulated for intrastate purposes.

(3) Network facilities wp to and inc).ding the demarcation
point are part of the telephone network, provided and maintained by
the telecommunicetions company under tariff.

(4) CPE Network Responsibility. No CPE say harw the network
by istro@ucing signals that interfere or saffect other subscribers
or network operations.
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Specific Authority 350.127(2) »s.
Law Implemented 364.03 FS.
History--New 12-13-82, Amended %-30-85, PFormerly 25-4.345, Amended
4-16-90, D-10-%6 .
25-4.07 Pay Telephone Service Provided By Local Exchange

il
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25-24 475 Company Operations; Rules Incorporated.

1)

The following rules are incorporated herein by reference

and apply to Isterexchange Companies. In these rules, the word
*locsl* should be omitted or interpreted as *toll*, as they shall
apply only to intersxchange and not local service.

Section
25-4.022

25-4.0%

25-4.008

25-4.039
as-4.0M

Portions Nee
Title Applicab’
Complaint -- Trouble B o Bwve
Reports, etc.
leesigr and o3
Construction of Plant
Safety Al LNene
Traffic Al Lbwne
MMeguacy of Service Subsect ione vty

Byttt (5) rtbr

o> 4 wre ey fesrophene Gevviee At tubscotione

Proveded By teoei———eReePt
ety Ty e

A5:24. 515  Bax Telsphons Ssrvice — Subssciion (20)

254,077

25-4.160

(2)

CODING :

Metering and Recording All Swbsectten &+

Bqu: pme st

Gperation of Subseclion (i Sebscottons
Telecommus:cat lons R

Relay Service

A company Way 4ot &8 an agent of the customer in

Words underiined are additions; words in

steush-through Cype sre deletions from existing law.
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obtaining service from the local exchange company, providsd the
local exchange company bills the customer directly for the service
rendered .

Specific Authority 350.137(2) ¥s.

Lav Implemented 264.03, 364.008, 364,17, 364,14, 364.15, 364.16,
364,18, 364.285, 36430, 364507, B 264345 FS.
History--New 2-23-87, Amended €-24-%0, 9-16-92, 2-3-93, 3-13-96_

PART X1

RUL®E GOVERNING PAY TELEFHONE SERVICE MROVE0ES-

oy ek Fode o il bR Rt
J8-24 500 Reserved
25-24 .505 Scope
25-24.510 Certificate of Public Convenience and Necessity Required
25-24.511 Applicetion for Oertificete
25-24.512 lmproper Use of a Certificate
25-24.8513 Mgplication for Approval of Sale, Assignment or Transfer

of Certificete (Repealed)
25-24.514 Cancellation of & Osrtificate
25-24.515 Pay Telephone Service
15-34 51¢ Nen-besei-Sxchenge—Gompany Fay Telephone Rate Caps
25-264 530 Reporting Reguirements
25-24 .505 Scope.
(1) This part applies to any person ether—than—a—hoted

Snohange -Gompany providing psy telephone service. As provided by
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Rules 25-4.002, 235-9.001, and 25-14.001, no provision of Chapters
26-4, 25-9%, or 25-34 ehall apply to pay telephone service
companies, except the following: 25-4.00) (Definitions), 25-4.0161
(Regulatory Assessnent PFees; Telecommunications Companies),
29-4.01% (Records and Reports In General), 25-4.020(2) (Location
and Preservation of Records), and 29-4.043 (Response to Commission

Specific Authority 3$0.127(2) »s.
Lav Implemented 350.113, 350.118, 350.117, 364.01, 364.016, 364.02,
366,17, 364.38, 364.083, 364.385, 364.32, 364 337NNNNRANNS S
History--Sew 1-5-87, Amended 13-33-98, .
25-24.511 Applicetion for Csrtificete.

(a)
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13) An spplicant shall submit an application on Porm PSC/OMU
32 UKl 4ewesd, sntitled “Application Form for Cextificale Lo
Exovide Pay Isisphons Service Mithin the State of Florida.®™ which
i# incorporsted into this rule by reference pnd—Pore-—FiiN—d
“ariue ORIt Ie AAPPItTetten Fere for Gertttreete to Hrovede ey
Ferophone Servier SIthie the Stete ob Fiortde s nay be obtained
from the Cosmission’s Division of Comsunications. A pon-
ssfundable spplicetion fee of $100.00 must accomp.ny the filing of
s.. apj.ilations Ree—+o-e-nen-reluntabie fee-to cover the Goote
of  PrOCCEIIAg RS SPPItEItIan, SRl 14 - REe Ae  FOICVERee oh the
approve: or dente: of e eevtiitonte

FEIES 3 An original and Lyg Seve—4é+ coples of the
application shall be filed with the Division of Records and
Keport ing.

A4+ Any pay telephone service authority previously
cranted or granted hereafter is subject to the following:

(a) Authority granted is statewide.

(b) Authority is to provide both local and intrastate toll
pay telephone service. A ocertificate to provide pay telephone
service does Dot carry with it the authority to provide local
exchange or interexchange service. A separate application must be
made for such authority.

(14
Sorerninee- S0t SIS bR PRI oS- Pt ateraat-
ogiiee certificate per applicent will be gr sted NSRS
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SRR A new certificate will mot be granted to any
applicant who has previowsly bad a certificate involuntarily

| micee vee opmteane oneve tnae srentine ot tne o

Specific Authority 3$0.127(3) »S.

Lew Jwplemented BENEEE 64.32.  364.33, 364305, 3407,
s,

History -New 1-5-87, Amcnded 5-28-85, 4-7-91, 11-20-91, 12-21-92,

25-324 515 Pay Telaphone Servioe.
(1) Eox the sscnosss of this ssction. the term “dirsct freas”

shall mean withoul Deguiring the uss of & Coin. RARSI money. credil
card, or any other fomm of payment. sven AL the payment will ke
isluuned.

i3] Pay talsshons stations shall be lighted during the hours
of darkness when light from other sources is not adeguate to read
instructions and use Lhe instrument .

1) 48 Each pay telsphone station shall return any
deposited amount if the call is not completed, except messages Lo
a Feature Group A access number .

18] 48 Bach pay telephone station shall perwmit dirsct fiss

access to the universsl telephone number *$11%, where operable sy

withouwt FeausTine Ghe wee of @ Soif. paper mency; oF ® eroait card.

CODING: Words underlined are additions; words ia
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16 Bach Pay telsphbone station sball permii direct fres
acones 1o toll Lree nunbers (s.g.. 800, 877, and S88).

L2144+  Bach pay telephone station shall gosplets calls »
wibhout -eharger-pornit-escess (0 local and long dislance directory
assleLance

i8) Bach say tslsshons stalics shall cosplels calls 1o end
1 he tosophone-awmber-—of ey -perses Jesponsible paily for repalrs or

telephone station shall be eguipped with & legible sign, card, or
plate of reasonsble permanence which shall identify the following:

ial The telsphone nusber and locetion address of Lhe DAYy
Lelsphons ewek stetion, neme and certificate nusber of the
certificate holder, end the party responsible for repairs and
refunds, address of responsible party, free phone number of
responsible party, clear dialing instructions (including notice of
the lack of availability of local or toll services), and Lhs logal
R T ¥ T B o L S

CODING: Words underlined sre additions; words in
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AR IS v SRS IEReT CRERGNGT ety

ikl Por those pay Lslsphons stations that will terminate
corversat ion after a nininus slapsed Line dé-eimwees, notice shall
be included on the sign card as well as an audible announcement 30
seconds prior te terminstion of the phone call

ic)  Bay sslsshone providers have uatil December 21, 1328, o
aix souths aflisr the sffective date of this rule. which sver is
salsr. Lo comRly will the reguiismenis of Riacing the certificats
oumber on Lhe Day telsphons station sign. card. o plats.

LA01 46+ Bach pay telephone station which provides access to
any interexchange company shall provide coin free access, except

for Phesture Qeroup A sccess, to all locally avallable

| interexchange companies. he Say itslsphons station shall

i) L USHer Pey SLStIORS M -SPESt SESORE SFCeS; Sull. &  cs8 Shearibe
proveded through the forms of acosss purchased by locally avallable
long distance CRrriers SUCh A8 end-ehedd—dnetwde 10XXX+0, LOXKKXE:Q.

|

43 Mo sales solicitation shall be allowed during the
interval betwesn the last digit dialed by the end user and

CODING: Words underlined are additions; worde in
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All other sseselete calls, including operator service calls, may
sheid be routed to the pay talsohons provider's carrisr of choics
iooai—enchange-conpany, Unless the end user dials the appropriate
acoess code for their carrier of cholce, 1.e., 950, 886y 10XXX,
AR, A0L0CKK. and toll fiss scoess (s.9.. 800, 877, and 888

FEREEL S TN Bach pay telaphone station shall allow incoming
calis to be received at ALl Limes. with the exception of those
located at cesbinoment-fectidties,; hospitals, end schools, and ee
locat ions specifically exespted by the Commission. There shall be
5o charge for receliving iscoming calls.

el A ey tsisshons srovider may peiilion Lhe Commissico SN
AL SEERRRANE fron the ilocoming call reguirsmsdl foX & period Lhal
shall nol sxosed two ysars fxom ihe sifective dats of ihe Qrder
sranting Lhe _SESSSLIOD. Reguests for exemption from the
reguirement that each pay telephone station allow incoming calls
shall be asccoompanied by & conpleted JFoum # RN PSC/OMU-2
A vhaedey, guiitled “Reguest 1o Block lncoming Calls.” which
is incorporated into this mule by reference Jug~—FoRN-PEG/ 6

ciereay; eRtitiet Reguost o Bioek iheemtte Gelie; May e oDl alned
from the Comnission’s Division of Communications. The form

reguires an attestation from the owner of the pay telephone, the
owner of the pay telephone location, and the g@hief of the

CODING: Words underlined are additions; words in
stoueh-thaough Cype are deletions from existing law.
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| responsible law enforcement agency that the reguest is sought in
order to deter crimimal activity facilitated by incoming calls
being received st the specified pay telephone. A separate form
shall be filed for sach telephone number for which an exesption is

sought . Exssptions sbich wsrs granied Srior Lo Lhe Lwd: year
dandterion will sEpiie twe ysars from ithe sffsciive dats of the
ansndment sslablishing ihe Lwo Year Jinitaiion. Ihe SESEMSECEE
LS LSS L Y ANGNEEL SRRt At TRy

LU PGRSSGMREL v te. C2Chls oo o deSheseeviden-ef-ei
SRR socihes Form PSC/OM L U/ Where incoming
calls are not received, ocsntral-office based intercept shall be
provided at no charge to the gnd Lsss end-weer and a4 written notice
shall be prominestly displayed on the instrusent directly above or
below the telephone nusber swhich states: *Incoming cslls blocked at
reguest of law enforcement . *

dl+6 Each pay telephone station must be connected LO AD
ARGLYACNAL BCCREE LADE. ee-previded in-the-pey-teicphone-esccess
tars it otored Py the oo CRORGREs Compaty

LA5) 448 (a) Bach pay tslsphone ssrvios company shall permit

| eutecing calls 1o e Risced Lros iis pay lslsphone staticos at all
Lines.

iRl Esch pay telephone service company shall make all
reasonsble efforts to misnimisze the extent and dursation of
interyupt ions of service. Service repair programs should have as
their agbjective the restoration of service on the same day that the

CODING: Words underlined sre additions; words in
strusk-thaeugh Cype are deletions from existing law.
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interruption is reported to the company. (Sundays and hol idays
€3 rpl el i etk tOrepReRe Wt tit by - She i+ - Sonduet+4e eperattone

AA6L (a) i Where thers A5 4 singls pay  lelsghons
=T
SelRta— el be mainteiced EENMEMINENRARE  here there are
Lep Shees or more DAy telephones slalions located in & group, &

IS ecCory (o (he entire ocal

calling ares shall be maintained at every other station. However,
where iy telephone I stations are fully enclosed. & SIS

bttt (i cectory shall be msintained st each pay
Ll e DR . S S ARG

I
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LA2i488% Norsal maintenance and coin collection activity
shall include & review of the cleanliness of each pay talsphone

by the Aserican HNetional Standards Institute, Inc. (ANS!
AL17.3-28804804), which is incorporsted by reference into this
lule ek etophene - Stetten taetel 1ot Prier to Jatuery 4y 983
oot s contorn to the above Stendards by JSaleary 1, P

B Eugigver-Stboctive Jdune 4 iSsdy where Lhele are Lwo Or
more pay telephone stations locsted in & group, there shall be a

ninimum of one telephons per grouwp of tem which conforms to the
AlS] eheve-wmenttencd standards lisled Lo subseclion (18)(al The
conforming staticn must be physically located in the group of pay

CORING: Nords underliined are additions; words in
struch-theoush Lype are deletions from existing lew.
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telephone stations or St be lostallsd within a clear line of
sight within 15 feet of the group and Lthe routs 10 the conforming
slation musi he free from wheelchair barriers.

15 4 Except for locstions on floo:s above or below en.ry
level in buildings not serviced by & rasmp or elevator, QDAY
ielsphons ewsh stations shall be placed in areas accessible to the
physically handicapped .

idiser  Bay telspbons stalions Seeséens located in buildinge
which are not wheslGhall eccessible so—phyetosiiy—handioappod
povesne wust comply wiibh all ANEL provisions cited in Lhis
RubeeClion sxCeRl LLal Lhase SLALIOLS AI8 SESEDL 1100 COMRIYARG
wLll ANEl seciions 4.23.2 Lhroueh S 23 . 4. 8 23,7, and 4.23.8 until
fus Duilding s medilisd 1o maks AL whesichall accessills. ve—ehe
T SRS SCGIGETGS upan Weds £ s ewtton of the Dut tGIhe o makc

Tt eRGreEP SeeeSeEtETe - Geeerding  to the ARmOricens with
s metes 3 S HOE Mot

additions; words in
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CEATS B IE WRIRG BRY SOOIy AV IGRIC CArTIer . without oprrater
TRt Ervert 1o GG CE WS 19C (COtures BWER BB VOice Mot Ren end
Mt AT I VOR —AROWET LN — SOVEICee TR TOQUITemORt -~ SReTT WOt e
PP ICREIT €0 PEY CEIOPRORC? TSEetee th Hentthoment et (1040S
L e eY- NSt tORe 1 Eeetet 1t Cont trcment $8ctitt1ee Shett e
CHEMPL S TOH AN FOGUATOMONES O GROVE PUBOCCCIONS 4T BPy 18e
HEr . e caer Gueh POy STELIGRS Sheti €:60 Bo cucupt $rem the
TP remeat e S SUESETLIER b . CEEept tor the Jwe FIT ane® writton
T et o Gt SeaRneot -Rettéseatson

L2011 4464+ Toll Preud Liability.

(a) A company providing interexchange telecommunications
services or local exchange Lelscommupications services shall not
collect from & pay telephone provider for charges billed to a line
for calls which originated from that line through the use of aQCcas
sodes such as JOXKE«é. LOKKKK. JQLKEEX. 230, and toll fres (s.9..
BO0. 877, 888 ONEESLy-— S trellN b or—4-86¢ accese Oodeg, OF
when the call originating from thet line otherwise reached an
operator position, If the orvigisating line is subscribed to
outgoing call screening and the call was placed after the effective
date of the outgoling call screening order

(b) A cowmpany providing isterexchange telecommunications
services or local exchange Lalscommunications services shall mot
collect from & pay telephone provider for charges for collect or
third nunber billed calls, if the line to which the call was billed
was subscribed Lo incoming call screening and the call was placed

CODING: WwWords underlined are additions; words in
struch-theough Lype are deletions from existing law.
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after the effective date of the incoming call screening order.

(e) Any calls billed through the provider of local exchange
LELSCONMMLOACALACNS SSIVIONS eempany O directly by an interexchange
company, or through & billing sgent, which have been identified as
not collectible a» described in paragraphs [(20) (a) and (28] (b)
above, must be removed from any pay telephone provider‘s bill after
the pay telephone provider gives notice of the frauwdulent charges
to the billing party. Bax Lelsphone providers shall give such Gweh
notice ehaki--be-peevided to the grovider of local sxchangs
LEASCOMNLILCALIONS BEIYICRS WBC end LLg LLLSISACLANJS (UNRALY WG
in writing no later than the due date of the bill.

@) The gprovider of Jlocal sxchangs Lslsconmunloalions
services W6 is responsible for charges described in parsgraph
130) (e) that are associsted with the failure of the provider of
local sxchangs LelSCoRBMBACAlions ssIviges' WBGie screening
Servioes .

(&) The lntersachanos Company 48 is responsible for charges
described in paregraph (28] o) that are associsted with the failure
to properly validate calls vis the approp: lete provider of local
exctange LelSCONMMILICALAIONE REIYLILEE oompany data Dase

(f) Definitions: For purposes of gubssciion (20] ehie-vwie
the Lerms
—fe  *Effective Date* shall =san the date after the call
screening order was placed and associated charges apply.

(9! Aoy charges accrued to & swhseriberis line when the

CODING: Words underlined are additions; words in
estreck-through Cype are deletions from existing law.
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subscriber has subscribed 1o pesd the provider of local exchange
LelecommUDIiCALions SEIViOes eempany L0 screen calls described in
paragraphs (28] (a) and (20) (b) above shall not be the basis for
discontinuance of local and intrastate service.

1200485 Providers serving oonfinement facilities shall
provide for ocompletion of all inmate calls allowed by the
conf inement facility.

lddl kay tslspbone sialione localed Ao conlinement facilities

|

|
|

Law Implesented 364.03, 364,035, 364.063, 364.337, ~
364.345 FS.

History--New 1-5-87, Amended 4-14-92, 12-21-92, 2-3-93, 10-10-94,
12-27-94, 9-5-08 .
75 24 516 Nen eeel-lschenge -Gempany Pay Te. ophone Rate Cape.

(1) Rates charged any end wser by & pay telephone provider,

sguipnent, shall not sxcesd the following:

CODING: wWords underlined are additions; words in
stresh-through Lype are deletions from existing lew.
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(a) jocaléessd: coin calls -- Lhe Xats posted at Lhe DAy
LCLCLLULE ELAladis, @ TEGe DEuivercnt 40 tae teeas cotn ratc of She

FEE S CRENENGT SO CTORIER S at SR ComEanY  CREePt that o provides
WELre e Sebit SaPd - SYeten may Theree $i-wé for e sent pard ioee:
i mate from 6 Pay COICRRonc soeated t0 6 confsncoment fact s tey
) Extended ares service (EAS) ooin calls - & rate
eguivalent to the local coin call rate.
(e) Bxvended calling scope (ECS) calls - the rate eguivalent
to the local coln rate.

(@) Qs Loll DOR-PRISON-LC DEISON - A mAXimun Ials of 50.30
Pel nunule. Riue 8 81 75 chargs. seerebARA-and-tnteriAfA-toli-cotn

CHsie W Tete o et PET MINEEe, PIUs 6 S TE SUrOheree s
ey e an S Anterihih SO NeR COIh SR1 1 B iied GiTeotiy
or on totert ot the ey tosephone provider @ fete of $.wb per
et e rue ARe G SHLEN SUthort Sod Bet wee $O0 a8 deecribod tn
Subscet 1o T3 elow; Plus 6 $1 G Sureharees

m - i -
Sanuie. Rius & 53 25 chargs.

(2) A pay telsphons provider shall not obtain services from
an interexchange Carrisr or as operator service provider unless

51 such carvier or provider has cbtained & certificate of public

CODING: Words underlined aie additions; words in
strusk-theough Lype are deletions from existing law.
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convenience and necessity from the Commission.

(3) A set use foe of 5.25 shall apply to all completed Se—and
0- _ocal ssd-deteelhih-eeid calls placed from pay telephones. A
¢ v Bt wee 400 MEY CPLienssiy SO GPPIICe o ComMpIctes Ve @he v
Sttt tere Sesee

Specific Authority 350.137(2) »s.

Lav Implessated 364.03, 364.3375(4), (S) PS.
History--New »-5-95. haanded .

2% 24 520 Reporting Reguiresesnts .

(1) Each pay telephone service company shall file with the
Commission’s Division of Communications updated information for the
following items within Lap & daye after a change ccoours:

(a) The strest address of the certificete holder including
nusber, Strest name, city, state and zip code, and the mailing
address if it differs from the street address.

k) Name, title, and phone nusber of the Iindividual
responsible for contact with the Commission.

TET EOh PeY CCTOPhGRe SErvIee campany Shets Sy Jehesty 34 ot
Coreh veat PEOVIGs @ TOPOTt €0 tht IGOE: TRORENGE CORPaEnIce 1 10E! o
the Stetion Tumber end Ieeetten of wis of 6O pey tetephones:

Specific Authority 350.137(2) Ps.
Lav lwplemented 350.1185, 350.117, 364.17, 364.18, 364.185, 364.3375

FS.
History--New 1-5-87, Amended 1-2-91, 12-39-92, .
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FLORIDA PUBLIC SERVICE COMMISSION
REQUEST TO BLOCK INCOMING CALLS
O Orginal Request  (check one) U Subsequent Request

FAY TELEPHONE NUMBER. (ONE NUMBER PER REQUEST NO EXCEPTIONS
FHYSICAL LOCATION OF PAY TELEPHONE (ADDRESS)

W*--"—a

o ot £3° 80, s et g
et skt o et e ont 1 00 perter mancs o b o =ﬂt:“¢.*-:

NAME OF FA) TELAFONE COMPANY,
AL NG ABBRES & TELAPIONE NUMBER.

MRS T WIS OF RERNONBIELS LA ENPURCEAMEN T ALY
NAME & FUSITION TITLA @NINT OB TYPR)
AR R LA ENSUMRCERENT ANy

WAL AR 8 RPN N

e e e

]

52

Pos FRCA ML (AR,



**FLORIDA PUBLIC SERVICE COMMISSION®+*

. This Torm is used a» an applicetion for an original certificete to
provige pay telephone servioe within the State of Fierids.

. Brind S Syme 4li responses o each item requested in  the
application. If an jtem s B0t appiicable, please sxplain.

. Use & separate sheel for sach anewer which will net fit within the
allotued space.

. Unoe completed, submit the originel and two (J) copies of this form
and & non-refundeble samlisstion fes of EL00. 08 to

Florigs Public Service Commission
Sivisaen ol Becoids sbd Relsil.ng
2540 Shamard Osk Blvda
Tallahassee, Floride 373%5-08%0
(B50) 4313-4"W

. 1f you have guestions about completing the form, oontact:

Fioride Public Service Commission
Baxisian ol CommuilCaliohs
Buress of Servioe Evaluation
2540 Shumard Gak Biwa,
Tallshassee, Florida 32399-085%0
(850) 413-6600

Foss PECOTEG B SR
Ragui el by Commissien bele Ros  Eb-Ee BLE 4 BEbe B

$3



i. Wese of company:

2. =’-“-n—sun.m (fictitious name,
31

e o

3. Official sailing address :
Strest
F.0. Dom:

“~‘ e i . —

Stats iy

4. Fiorida address:
Strest
P.0. bom:
Civy:
State iy

S  Swruocture of organisatios

{ )isdividual

{ )Conporation
(  )Genscel Partasrship
( Jiimited Partasrship
{

B swd by Cstsiesser Beke Mes BB Bab o BERe 8S Page £ of 10



Fax Neo.:

Fage 3 of W0



Telaphone No.: Pax Mo :
Isternet E-Mail Address
Internet Website Address

—— —

1. "ho will serve as Lisison to the Commission with regard to the
following?

City/State/Eip:
Telephone Mo : Pax Wo. :
lnternet §-Mail Addsess
letesrnet Wekelte Addsiess

-
by Commiasiae Bake Bes BE-0e 800 & BS-3e 803 Page 4 of A0

5S¢

l



Page 5 of 10

e Wos BB BLE 6 BRRe B0

L3



14. List other states in which the applicant:
.. Is curreatly providiang pay telephone servioce.

- B g ey o grmeas o ¢ s tndtene

15 Plesss check (/) the services that will be provided:

g
- -

Begeised by Gossissies Buile Wee  Bh-Be BLE & BB-de 8L Fage & of 10



Proposed number of pay telephone instruments the applicent
plans to install/operste in the firet year:

is.

all

__
- -~
— T e e e

1.

iatend to ssxvice and saintain each
that apply

———

is.
is
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**APPLICANT FEE/TAX STATEMENT**

REGULATORY ABSEOSMENT FEE: | understand that all telephone
companies must pay & regulatory sssesssent fee in the amount
of LA ol SN0 SARERE ©f the gross operating revenue der.ved
from intrastate Dusiness. Regardiess of the gross operati
revenue of 4 company, & minimunm annusl assessment fee of §
is reguired.

GROSS RECEIFPES TRE: 1 uncerstand that all telephone companies

Mﬁvamwmdmu
all imtre~ and interstate bDusiness.

SALES TAE: | understand the 2 Savel. POERERL seles tax must be
paid on intrea- and interstate revenues.

APFLICATION PFEX: I understand that a non-refundat.e
application fee of S100.00 must be submitted with the
sapplication.

l

VILLITY OFFICIAL.

Frint Neme Signature
Title A Date
Tolaphone We. Fos Bo.
Aadress L

Sy Comeaesoe Buke Bas BB-Be B30+ B -Be B4 Fage & of 0



* * ACKNOWLEDGMENT * +

Tl
iy _w_____ _E

_m_m _xu i L
__ ﬂm “:_ ._._.___m.w .

A i bl

Siguature

Print Hame

Title

Fax No.

Page § of I0
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**APPLICANT ACKNOWLEDGMENT* +

Appiicant

1 acknowledge receipt and understanding of the Florida Public
Sexvice Cossission’s Fules and Reguiressats relating to wmy
provision of Pay Telepbone Servioce

Frint Name  Wigmatare "

. D e

Telaphone Be . T -
Aaisess 158 £
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u maﬁﬂnmm
- PROCEDURES COMMITTEE

October 21, 1998

Ms Dians W, Caldwell
Associaie Lrenerel ( ounse!
Davisson of Apposis

Fubl Service Commisson
Capusl Carcie Office Camter
2540 Shumand Osk Bivd
laliahassoc Flonda 323980850

Ke Publi Service { omminstos Rube ( hapior 18 14
Do Dians.

| heve complowd & review of e proposed amendments 1o hapier 0804 and propared the
Toliow g comments for you consdenstion and respons

25-24.511
(1) e toliowang comments porus w Form PSCAOMLU 32

Ihe Utic of G o s steted it O rule shoudd be made consstrnl with e Utle & saied 0o
the torm neelf§

Furagraph 20 1hc tuw sotience showd be amende ! o ofien the aew ANS] slandasds as
conummed i the rule  Should not the refesence be W e 25-24 51 5(18) rather than o 25-
24 51801407

Appendis A [lus Gooumeni s Bol e &ficevit 1 1 O (omaussos s el that Bus Sosument
satsty the roguiroment of §364 338(1)d) F 87

63



Ms | aidwed!
October 21, 1998
Page 2

%1 The rule should be amonded 1© explasn what « meant by the torm o the public interest

28-24 518

13k The ruic provides it pornnont parn e the ( ommassion may  grant additonal
erempons & desortbed  However the rule contans o SAndards o Criena o eppnse the
rrader of whether of not the ( ommusseon will grant such sddibonsl cremptons under &y
crcumsiances  This ronders e rule olgectonsble pursuant o §120 SAEXd)L F S (rule »
sl enercise of delogaed logislatve sothonny where i s vague tils W establish adeguste
sandards for agenc decimons. of vess unbndied discrouoe i The agendy |

Witk rogard o Form PSCAOMU-L should not the firet puragraph refer w0 rale 2524 S18013)
rather thas o 25-24 $198)° In sddition should not the refesence o rule 294 076(0) be deleted.
(nmsmuch s that ruke s being repesied

(18xe) Ploasc sond me & 0opy of e mcorporsied documents  When the rule o filed for
adopuon. 8 copy of the documents showld be filed pursuasd 1o rade 18-1 004 | A C Another
Copr of such Gocuments need not be suppliod o this office s that tme

Should not §504 1374 F S be added & lew impilomentod

are e anabee 8 vow copvetuence W Gisouss the foragoing comments

Sunverels

£

Saf! Anomey

» | ronE"
MOW A ATTYZS 06 B
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in e Proposed reposl of Rule 25407 FAC
Per T ciophomne Servace Provaded by Locsl
thzﬂ—
w0 Rules 254000, FAC, 2540048,
PoA L Cumomer Promuses bquipment and Lnse
Wire; 25-24 475, FAC, Company Operstions;
Rusles Incorporsted, 25-24 505, F AC , Scope;
I MSILFAC,

25-MSISFAC, My
M6 FALC Neolosl

Telophone Rate Caps; and 2524520, FAC,
Keporting Keguuremens

Docket No_ 951560-TRS
Duted: October 2, 1998

v}

e

e
2 4

-

' e W W e W e W e e e e

Pursuant w0 Ovder No PSC-98-1210-NOR-TP, issued Sepromber |1, | 998, and Section
LU Flonds Sastuses, e Flonds Publc Telecommusscatons Associstion, s HPTAT)
hereby fies these comment and proposss these owe cost rogulsion ahomatver o severa
soctons of the proposed ruies st fort: above L suppon tereol, FPTA siates a3 foliows

| e complen name and address of i oRLT TERPORSDIC (0 LIS comment o

Fionds Publn | clecomen shcetons A s astion D
LT Soutk Undsder Sirwet

Suse 200

Tuliahassee Flonds 12301

2 Al potoes ploadings orden and ol G wisonts steud be durecied W

Suagels B (e

Fionds Fubis | eleoammiaiucalions Aseo st b
- Suuth edsdes Suve

Susie 200

T aliubusscs, Flonds 1230/

DOCUMEN™ & »#T& -DATE
68 |090u oc1-58

S REFORTING



8 FPTA 15 0 domestxc. mx- for -profit corporaton organised pursusst 1 (hapter 617
tlands Sammes The membershug of te FPTA inchades peyphone service providers (“PSPs™)
cortificated by the Florids Public Service Commission ("FPSC™ or “the Commission™) FPTA's
mombens. e PSPL hewe & subsanta nteves 0 Ox subect manier of the rulcs bring sddressed
througt Ous docker beceuse thess rules duwect)y effect G torms amd condiGons under which
PP o s momibers conduct busnoms @ te Siste of Flands

4 On September 11, 1998, the Commission issusd Ovdar No. PSC-98-1210-NOR-
TV s wiuch o propossd repesiing and amonding cerais rules reisied W regulabon of pey
wiephone roviders  The propossd ruic changes were published  the Sepicmber (8 1998
edtor of the Flands Admanstratve Weskl) e comments briow penair W ceruan changes
proposed by the Commusmon e the abwve referooed ordes

$ T Commission's propossd amendment w0 Rule 2524 515(13)4b) appean ©
hewve & typographicel cover The waeds “for an cxompoos” should be mnserted after the word
SO omusson’ 50 Gl the Gire i of Sus ruke wowd roed

TL T T

Qate o e Orde graning e canmptne.

6  The Conmmission has proposed amending Rule 25-24.515(16)a) W0 roquire both
Wit ma velivw page drecuries o ey Wiephooes  Lstalls PPTA oues Dl il maislans G
Mot olye Gons « beig foquEBd K obUME addilone Yol - age ulune: where e yellow
pagc: et mo unieded wilus e e Dook 8 Ox whic pages 0 Myol MEUUPOINAS Moes
in will meces Uu s pey Wiophomne will et W maodnodes Owes volume: of daroclones.

Dcasimiig colsderabl s MRt oust) oyugEncst that ek & well & CAUS maudcnam < and

&t



asscosted oxpensss. Swing ewey hndenn © acommodete Gus many volumes wall cost
approumateh 200 @ oppossd © & sngie volume inder that wouwld (ost approumasel; §7%
Thore 19 airemdy o probiem kespung phose hooks i P 8 G OCEUONS 1ROV LMPOROG
e requirement for manlmmng cves more volames  Adbtonally  vellow pages are 8 purely
commercial activity el u act reguleted by e FPSC PSPy should aot be required w provide
troe advortsmng spece for commercisl enthes & thew pey Wiephomes  [ocal exchange
ompame e not reguired o pubhi o provide yellow page dwectones W thew customens  |n
Il Us COMIMISMcE 300 A TBQUINT &) ol IClaCOMIDURNEons cCompany b provide yellow
page dUoclones © custamen. nor Goes ¢ heve amy P of JNEACLOn cver e cnlbes tha
Pubiist and'or dusribuie theee dervciones P A hm no otyecbon. however W heing requared W
furist while page Sirectones fur e woce calling arve of e pey ieleptone

7 Propossd Rule 25.24.515(16)e) would require “s current white and yello™ page
drecian for e entire bocs! calling eres” anyume o diecton o requared under the rules Al e
Agonds { onforence Guning which e ( ameussior consdered thess rubt amcndments there was
& Qimcussion sbow! ahometves w B yellow jage direcuncs published by | HO affiletes  The
Commusmon indicated G 5 wer willing 1 accepe e Of these AeTnal ve s pe Jures ones st the
pey wicphone and Tt hore was Do uion! W roguase ey elophone providens 1 only use
duectones published by LEC affibses The Commismos further indicatcd that @ would be
amcnable W modifying U language of B rukc o allow PSPy 1o sl altormative dire ones
1o light of thus discusson. FPTA suggests the foliowing language for Rube 25-24 315(16Xa)

R T e e

directory shell b seendsned ® cveny other sabos  Howover where pay wiephone
sations are full) enclosed & dwecion shall be mmstned & cach sabon  For purposes

7



of ths rale. e e “dwecton ” shail mear both & current white page directory for U -
anture ks caling ares amd ¢ reascnshiy current tilow page dwectan that 18 appropnase

for the calling @es of Ghe pay iciephone mabon Compamees must comply with tus

subsechios by Jume 30, 1999 or s months after the effectve date of Sus nale. whach ever

it longer
T PTA beleves that thes modifications would result 0 3 lower regulstory cost for PSPy whule
stull providing the same dagree of service © consumen comempisied by the (omumisson
becaus PP would e suthonmed to st shomatves © e vellow page directones published
o LEC sffiimes FPTA finds these modifications more palstable than the onginel language
proposed by the Commummon |owever FPTA stiil munusns 13 otyectons o heing required
furmist commencial adverusng & pey Wiephoncs and urges e ( omMuasor W reconsder tus
policy

L The Commission's propossd amendment © Rube 23-24 515(16XD) appears 0
heve s Ivpogrephucel emor The word “local” shousd b wneeried i fwo places o (et the ruke

would roed

Fey wiephone siatons thl provide jog dirscion assstencs o no Charge are caempl

from the provimons 1 (16) (8) A notice must appesr on the placerd o jogel directory

axsisuane @ i cherge o beang provided

L ] The Comnusson s aise proposed substantsl amendment: w Kuic 3 14 410
O ruic sddressing pey wolephons rEle ciy b L6 feviewing Qs rule a2 & whole it appean thal the
Combusmot inedvenand) omitied the Gap for oporelor esssed jocal calis  FPTA suggests ihe
Toliowing language e added W an appronnei place withee Kuale 2924 S10

07 mon-parson 4o-Person ookl calls ¢ ree equivelent o the local coin e plus 8 31 70
Charge

O+ pesondo-perses leosl calls - & e eguivelon w e locsl co e, phae & §3.29
e



10 As o the rate caps proposed 1o these rule amendments, FPTA notes that the
Commusmos hes else propossd suln.entel amendmenty t© Ow rete cape fOf OPETEAOY SErvices
providens ("OSN") in Docket No. 960312-TP. FPTA understands that it is the Commission's
intent that ratc caps 18 Docket No 960312-TP and Docke No 951 560- TP correspond with each
othe s that Wdestical calls (Som S cod user » porapective) heve Wdontcal rale caps. regardiess
1 where the “bang ™ 1s genermed (regardiess of whether the call rating function s performed by
store and forward ype equipment @ the pay sabop o whethes the call 15 routed W an OSP |
IPTA supports Gus epproac’. Becswse comments heve bocn flled by & loast cne party n
*uhmmnmhwhwwﬂ.hm
M) need W come back 1o Gus GoCE and revist thees rese aage if it wiimaiel) dec.des W change
any of the propossd ree caps @ Docker No 960312 TP

I Funally, w the exem the Commusmon mey desm i nocossary (o convens o heanng
w tus manes. FPTA beleves e cwrently schoduled heanng dete of Ociober 19 1998 would
not be reasonsble  Comments ere us W be filed i tus docker by the Close of business (xtober
VIO A hoanng deie of Ootober |9 would only allow ome woek hetweon e Lme conunents
we fiied and e heanng would be beid  This would not alow adequeic proparston Lume [of
cither Siaf! o uiorested partes  Accarding!y f the ( ommussor were 0 huld o heanng i tus
docket U boanng el would need 0 be rescleduwe”  FPTA i nt reguesting ¢ heanng bt
merey ponting o Uk scheduling asus and Mubing Ous rescheduling roguest i the event thal
cither another onlity roquests & hoanng o e Commuswos o Safl deem & heanng W be

14



WHEREFORE. FPTA requests thet O ( ommusson coasder these comments and adopt
these propossls for lower cost regulsion allornet ves
Respecthuily submuted s 2nd dey of (xtober | 998

gl o

Hlonds Puble | checommutucations
Associstion, b

Lt South Gadadern Street

Suite 20

Tellshassee, FL 32301

(850) 222-50%0 (whephone )
(§50) 222-1355 (fmcasmuie )

7



Cup Kl dut

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION
98 Co712 TN

Proposed repesi of Rule 254 0%F A C. ) © . Docket No. 951560-TP
Py Telaphone Service Provaded by Lacai Eachange )
L ompanics and proposst amendments o Ruies
254008, FAC, Definitions; 254005, FAC )
« ustomer Promuisss Equpmernt and nmde Wee
25-24 475, F AC, Company Operations; Rules )
Incorporsted, 25-24 508, F AC., Scope; 25-24 511, )
FAC, Applicstion for Cetifiosse; 2524518, )

Filed: October 9, 1998

Non-Local _ ter T chaphore Rate
Caps. and 25-24 520 F A.C . Raporung )
_— !

COMMENTS

Puseant 0 Ovder No. PSCHS-12I0NOR-TP and section 120 341, Flonds
Swtuies. ATAT Commumcations of the Southern Sistes. Inc (ATAT) hered) fiies these
comments wnd proposss Bus lowe cosl regulsion allemetves w the shove docket  in
support. ATAT stows as follows

i ATAT, & company incorporsted i New York, i suthorized to provide
IiecommumIcatons services 18 e maie of Flunda including pe) iciephone services
A TA T ) busieoss addroes s

ATAT Comsmumcstions of Ue Southern Sisies Low

01N Monros Steet Suite ')

Taliahasnen. Fionds 32301

2. OnSeptesber 11, 1998, the PSC issund Order No. PSC-98-1210-NOR-TP

i wihsoh 8 praposed @ proposed o repes and emend ceraun ruics relsting 0 pey

POCUMT A" A1 s . paYE
71 11189 o192
Fper ‘,{_ .:.- g im#ﬁ



ieiephone providens  The propossd ruic amendments were published in the September
I8, 1996 1esue of te Flonds Admunsstrat:ve (ode

8 ATAT sdopts and incorporsies by reference the comments of the [ londs
Public Teciaphone Assocashor Siled oe October 2 | 998 with regand i the Commission s
proposed amendment © Rule 25-24 SIS(16)0) ATAT agress that the word “ocal”
shouid be Nsened inic the rie

4 Ov August §, 1998, ATAT filed s Comments and Proposed Lower Cost
Regulstory Alermatives i Docket No 960312 TP relsung 1o operator service providers
A copy of the filing 1 sfiached hereto and incorporsied heren A TA T understands that
the Commusmos uiends the pey Phote Opersion service rale caps Lo muTor the operaior
sorvice rate cape thet will be imposed i Docket No 960)12-TP  Accordingly, ATAT
requests the! the Commuamon adopt for pey phoms providens the raie caps ultmately
sdapied 1 Docke No 960312-TP

WHEREFORE. ATAT respectfully requests the Commussson consider these

e
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101 Narts Momroe

Sune 00

Talishassoe, Fionds 12301
(904) 4256363 (phone)
(904) 4256361 (fax)

ATTORNEY FOR AT&T
COMMUNICATIONS OF THE
SOUTHERN STATES, INC



Proposed Amendments 0 Rules 254002, FAC, ) Docket No 960312-TP
Apphication and Scope. 2524 600 F AC )
Application and Scope, 2524610 FAC, Terms )
and Definvons, Rules Incoporated, 25-2¢620, ) Filed Augum . 1998

COMMENTS AND
PROPOSED LOWER COST REGULATORY ALTERNATIVES
o ATET COMMUNICATIO TATES, INC

Pususrt 10 Order No. PSCHE0009-NOR-TP and section 120 341, Flonds
Swtutes, ATAT Communications of the Southers Stmses. inc (ATAT) hereby files these
comments ané proposes Tus lower com reguieion siemasve w pooposed Ruic 23
MM FAC lnngpon, ATAT shows w follows

1 ATAT, & company moorporsied @ New York, » suthonzed o provide
wiecommunicstions services & the s of Flonds wcluling opersior services.
4TAT s busines adares @

ATAT Communcaons of the Southerr Swier b

LN Moo Stee Swie 700

Teliabasses Fionds 1201

2 On July 1), 1998, the PSC issned Order No. PSCH8-0909-NOR-TP, in
which 1 propossd 1 proposed W amend cerun rues including Rule 2924 030 FAC
The proposed nike amendment: were published o U July |7 1998 wsue of e Flonds
Admunusuatve Code

74



3 InOnder No PSC-98-09)9-NOR-TP, the Commission proposed 10 amend
Rule 2524 83001 %0 adope irasiste opersior service rate caps  The rate caps selected by
the Commisson are lower than the retes cwrently charged by ATAT  In fact, the
Commission set the rate caps & the level charged by ATAT in 1996  Thus, the rule
amendmenu hsve the effact of overruling Order No 20489 10 which the commission
adopred ATAT s operetor services rates & the maximum raie 10 be Charged by shernative
(noe ATAT, noo-LEC) operstor service providens

4 Dunng tw agends conference o wtuch the Commission considered these
M_—dﬂ“ﬁhmh-hﬂauh 199¢
raies as e Cap was That the)y believed costs have decreased sunce that ime  While many
wieCommunications costs heve docreased - and mamy of ATAT s reies have beem
oW ered - APErBlor Casts hevVe INCTEaseC Partc uiart) the COSts assox iated with the use of &
live operstar

ATAT requesis tha the { onumissn 561 (he BOD -PENSOn L0-PETOn BiC Cap
@ ATAT's presentiy<anfied ievel ATAT makes 60 such request with regard the
proposel parsos 4o-pereor rae cap of §) 2 Sefung the rales & Qus leve! would produce
s lower reguision cost o ATAT and all providens presently governed by the de facto rate
cap provided by ATAT s rales withow ucreasing rosis 10 consumen who cwrently pey
ECr

€ The Commission could further reduce the regulstory cost of this rule
amendment by sliowing aliov opermior service providens the opuos of rasing thew
Cappec Tess by &b emous’ 0o L eacemt fwen!y parcent withun & fwelve monl penod.
il @ Ue procedure by wituck prce-reguisied LECs ma)y rese theu rates for nos-

H
7%



Marshs E Rule
101 North Monroe

Talishassee. Flonds 32301
(904) 4256363 (phone)
(904) 4256361 (fax)

ATTORNEY FOR ATAT
COMMUNICATIONS OF THE
SOUTHERN STATES, INC.





