
H E H 0 R A N P U H 

November 20, 1998 

TO 

fROM : 

RE: 

DIVISION Of RECORDS ANP REPORTING 

DIVIS ION Of AUDITlNC AND fiNANCIAL ANALYSIS (VANDIVER) (L)\) 
DOCKET NO . 980002-EC • • FLORIDA PUBLIC UTILITIES COMPANY 
CONSERVATION • ..UD!T REPORT • SlX MONTHS ENDED KARCH 31, 1998 
AUDIT CONTROL NO . 98-173·4·2 

The above-referenced audit report is forwarded . Audi t exceptions document 
deviat i ons from t he Uniform System of Accounta, Co=m1sslon rule or order, 
Staff Accounting Bulletin and generally accepted accounting principles Audi t 
disclosures show information that may influence the declslon procer s 

The audit was prepared using a mlcro coaputor and has been recorded on ono 
diskette . The diskette may be reviewed using I BM compatible equipment and 
LOTUS 1·2·3 software . TI1are are no confidential working papers associated 
with this audit . 

Plcaso forward a complete copy of thls Audit report to: 

Florida Public Utilities Company 
John T. English 
P 0 . Box 3395 
Wcsl Palm Boa~h. FL 33402-3395 

DNV/sp 
ArtnchmenL 
cc : Chairman Johnson 

Commissioner Clark 
Commissioner Deason 
Commissioner Carcla 
Cocmillsioner Jacobs 
Mary Andrews Bane, Deputy Executive Director/Technical 
Legal Services 
Divlsion of Auditing and P1nancia1 Anolysls (Dovlln/Causscoux/ 

File Folder) 
Division of Electric and Coo (Colson) 
Hlami District Office (Uoleh) 

Research and Regulatory Review (Horvey) 
Office o! Public Counsel 
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DIVISION OF AUDITING AND FINANCIAL ANALYSIS 
AUDITOR'S REPORT 

OCTOBER 29, 1998 

TO: FLORIDA PUBLIC SERVICE COMMISSION AND OTHER INTERESTED PARTIES 

We have applied the procedW"CS described in this report to audit the Conservation True-Up 
schedules for the historical 6-month period ended Marth 31, 1998 for Florida Public Utilities 
Company. These schedules were prepared by the utility o.s pari of its petition fur conservation 
recovery in Docket 980002-EG. There is no confidential infonnntion associated with this audit, and 
there are no audit staff minority opinioll.!l. 

This is an internal IICCOunting report prepared after performing a limited scope audit. 
Accordingly, this doc:urncnt must not be relied upon for any purpose cxc:c:pt to a-sist thc: Commission 
staff in the performance of their duties. Substantial additional work would have to be performed to 
satisfy generally ac:ceplcd auditing S14odords IUid produce audited financial stotements for public usc. 

Ln our opinion, the schedules refemd to above present fairly, in all rnatc:rialrc.!;pects, the 
utility's books and records, maintained in conformity with the accounting pmcticcs prescribed by 
the Florida Public Service Commission. The au.acbed findings discuss all cli iTerenc.cs and other 
mailers which were noted during our examination. 



SUMMARY OF SIGNIFICANT PROCEDURES 

Our audit W83 perfo.nned by examining., on a test basis, cetUlin transactions lllld account 
balances which we believe are sufficient to base our opinion. Our examination did oot entail o 
complete review of all financial triJlSII•:tlons of the company. Our more impor14nt audit procedures 
are summariz.cd below. The following definitions apply when used in this repon: 

Scanned - The documents or eccounts were read ,quic.kly looking for obvious errors. 

Compiled - The exhibit amounts were reconciled \vith the genom! ledger, and accounts were 
scanned for error or inconsistency. 

Enmlned - The exhibit amounts were reconciled with the geneml ledger. The gcneml ledger 
account balances were traced to subsidiary !.edgers, and sel.cctive analytical review procedures were 
applied. 

REVENUES: Revenues were rccalculalcd by obtaining kilowatLS sold from the revenue lllld 
rotc reports from the billing cycle. These were multiplied by the mtes billed according to the 
company rote deck. The rates were trncc to the commission orders. 

EXPENSES: Reviewed expenses for material OJ'Ilounts lllld changes from lost period. Selected 
material amounLS to trncc to invoices to determine applicability to the conservation program. Ads 
were reviewed to determine applicability to the conservation prog.ram. Ads were reviewed to 
determine compliance with Commission policy. 

TRU~UP: Recalculated the truc-up and verified the beginning true-up to the orders and the 
interest rates to the Wall Street Journal .. 
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Audit OIJclosu rc 

l> isclosurc No. I 

Subject: Promotional Mcrclla1 dlJt 

Statement of Fact: The company recorded promotionnl men:hnndisc of $3,29'1 .32 for business 
card holders, golf balls, and 6 pack coolers for the good cents prognun in December. 1997 to 
Mnrinnna and Femnndina Custom« t\$siS~Mc~ EJ!pengs ~~CWI!Ill$. The promolior~oaJ cxpcn:<es wen: 
nllocatc:d to Marianna nnd Fernandina as follows: 

Marianna Fernandina 
Account 114.40 I 0.908 Acco unt 115.4010.')()8 Total 

Business Card Holders & 
Golf balls $670.95 $670.95 s 1.341.90 

Business Card Holders & 
Golf balls $670.95 $670.95 s 1.341.90 

6 Pack Coolers s 151.88 s 151.88 $303.76 

6 Pack Coolers $151.88 $151.88 $303.76 

$1,645.66 $1,645.66 $3.291.32 

Tite promotionall men:hnndisc only contained the logo of the good cents prognun. 

According to Commission Rule 25-17.015, "In detennining whether an ndveniscmc:nt is 'dirc:ctly 
related to nn approved conservation prognun', the Commission shall consider, but is not limited to. 
whether the advertisement or advenislng campaign: 

I . Identifies a specific problem; 

2. StaJes bow to corTeCt the problem; nnd 

3. Provides direction concerning how to obtain help to alleviate the problem,'' 

Opinion: Although the: promotion merchnndisc containctl thc logo of the good cents program 
and were C<lnscrvDtion related, they did not meet the above criteria. Therefore, S I ,645.66 for 
Mnriannn Dnd $1,645.66 for Fernandina did not meet the rule requirements. 
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.Recommendation: ln the future, promotional merchandise is advenising expense and should be 
recorded in lhe company's Information and Instructional Advenise accounts 114 40 10.909 and 
I 15 40 I 0.909 accordingly. The above cxperues should be removed from this period 
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6 



. . 

·!u-§•n- f i ~ ~ ..... ! ~ .... ~ - ft ., 
t;. 

II 
• e! n .. 

li X 

I ~ S!s!~§!!!~ ii & IIi! 
I 

·········s 

I :::········· ::: 

14 1 
········;;a .. 
, •• ~·.:(••x 

~ - --
i ' 

i·l ., •••• !!01! 

h ·········g 

n l•••••r•::• -

! I I ~ 
000000000! 

' -
~ ~ I I ·~· !·~!R'#Ii i 
§ u 

!!. 

! I I ~ · ~ §g!!~!ii~ ~ 
i A I . J 

~ I I f! 
I t !j & I ~ .. I I'J Ill I I ,J d 'II 1 Hnul 1 

~ 
~ 
2 

-" ~ · ~ • ~ ·· ~:~~:~'~ '~M 
7 



-. . . 

~ 5!s!M!!!~ ~ I! 

I .: ., 
ti~ I ·········· 0 • ;i ~~ g 
• ill; ~ i ·········· 0 0 

UUi .. 
•••••••••• 0 0 

• • 
•••••••••• 0 0 

I 
•••••••••• 0 • • i 

' •••••••••• • • r 
~ .U"§E&i[!~ ! i 

I 
. 

j n~;~c!:5!! ! K • • I 
! I eu•!U5E•g ~ E 

~ 

! i I 15iU5!§11 ! 5 i 

. ii J 
I ~~ I ! U~li~HIIU 

~ . ' ~ • • 

~ -~ I! I I 5 iii~RSH II ~ ~ 3 il 
~ I t= 

I I! i 
I l I f I 

1i l I I I I ,,, •It 1 1 I ' ;•ld l!j II dJJHI J lllll I! ~~ 

• - ~ft ·~· ~ •• t = e~~ e ~ ~ ~e r. :; ll n 
~ 

-- --------------





• ~ J ~ ~ 
., ~ 
c~ 

I 
• • • ' ! ! I .. . . 

~~ ~~ 
. 

• 
f I 

I 
• • • ! ! ! I !1~' ~ UIH 
• • • ' ' ' I 

• 
~ 

~ • • • • 

• • • ! ! I I • 
I 

• • • ! ! ! I • 
~ a 

• • • ! ! ! I • 

r 
' 

I a • i I § ~ ~ ! I 

I 5 § § § ' 
9 - . 

I 5 5 ! ! ; 

I ~ ' i 
• 

! I l I 5 s • 

! I 6 
I 1 I • 

@ ! J 
i I 
f i I I ~ ' ~ 
i I ~ · : I 3 ~~ ~~ ! i 

t If I ! 4 4' a 
I ~ ~ II I§ ~ i I I 

~ i! ! 2 § §! 3 ~ . ~ 
I I 11 i I 11 it i ! i I! 
u - .. ft • ~ • ... • • Sf 

10 



.• 

~ !!• 5=5!!!~ IJ s II 

ft ., 
tift • .. 

n ~i 
.. 

~~ 
. 

! ... 
·~ 

H15i:5!!!5 IJ id : 
II UUi 

~ oooo•:!:;••r; i 

I ······~.··· 
0 

l-1 
ooooooa•·s . 

J o••••.:utl! 

1·1 
·~·~··•a·· . "~ 

h 
ooooooouo! I ft 

II 
g•a···~·t• 

I 1 1 
OOOOOO ;t OO~ G 

~ 
• - -

s ~ I I ooo!og!og 
ft § 

l i I ~ - i 
~~~!!~iHiH& l ,.,_ " ., .. . ll 

i I .. 
I . ~ 

s I I l t u .. I ~~ § ~ .. l i'! lll I I •
1 
d IJI 1 HnU1 1 

i 
:t 
2 

p~~·~·~·· 9:~: : ~~~ ~~ ~ 

II 



•••••••••• • 

•••• •••••• • • 

c 

•• • ••••••• 0 0 

i .. 
ooooooooao o a 

! 
•••••••• • • 0 0 

i 

I ~··U§§!S! 
I !J!I~!IJBU! 
r 
~ n•vat!:ia! 

I ~~a!l!o§U~ 
I u i U:i!I!Vs 

! §IH! II ;; gg·1g 

12 

! 8 

! 8 

• s • ; 
• 

9 ii 
• . 

' 



0 , 
I ! ! e 

~ i e I .. 
GA 

I 
0 • 0 0 • 

II n 
I 

0 0 0 0 0 22, : 
II Iii 

• • • • • 
i 

0 • 0 0 • 
I 

• 0 • • • .. 
i 

• • 0 • • r 
' 

I 5 : ~ • a B 

I j I ' !i : I 

I ~ I ~ i 5 I 

' 
I I 5 ! v ~ ~ ~ 

- r • 

I I I I 9 :: l ~ - ~ 
~ Iii • r: 

I I I I ! E ! - i 
A ~~ . ; 

~ i ~ 
i i j 
! ; I oi 

I i l; I i i I. I I i ~ I I I l jl I I I i! II I I i' 
I I I ! 'i I I! ! ! 'i ll il il 
A i ~ I I It i It i I& I ~! 
• 06' _.. " • 

A .. ~ . • ~ !l : 
n 



. . . ··. 

~ .. 
G~ 

I I! ! 
I 
a 

I 
~ 

J 

• 2 ~ 
• ... 

' • 

• 0 • ! 
• • • ! 
• • • ! .. 

• • • ! 

.. ... " .. 4t • 

! ! I 
! ! I . 
! ! I . 
! ! I . 
! ! ! I 

§ § I - . 
§ § I t - . 
§ ! § ' - . 

,_ • • u 

14 



Ct>mmtUIOn<'n 

JtiiA L Joti"SOI<. CIWAAIA' 
J T I AA Y OEJ\sON 
!>t '"-" F. CLAAA 
JIM GMCIA 
L Lll~ JACOM. Jl 

STATE at· FLORIDA 

nn~"·" kt~ •'*'"" Mtr"• '"'· 

UtA" , ' n ''" 
l>r•r• '' >11 
tSS01JtJ-o770 

~~lit 6trbitt ~ommi~~ion 

John T. English. Presi~t & CEO 
Florida Public Utilities Company 
Post Office Box 3395 
West Palm Beach. Florida 33402-3395 

No,•crnbcr 25. 1998 

Re: Docket No. 980002 • EG ·Florida l'ublic Utilities Company 
Audit Report • Conservation • Six Months Ended MllrCh 31. 1998 
Aydil Comrol # 98-173-4-2 

Dear Mr. English: 

The: enclosed audit ~port iJ forwarded for your ~view. Any company ~sponse tiled with 
this office within ten (10) wort days of the above case will be forwnrded for con~idenuion by the 
staff llllnlyst in the preparnlion of a ~ommcndation for this case. 

Thank you for your cooperat ion. 

BSB/abf 
Enclosure 

Sincerely. 

cc: Division of Audit and Financinl Annlysis 
KcMeth Hoffmll.n. Esquire 

CAPITALCrRcu: Orner: CENTU •lS40 Srru~tAaD OAK Bot•L£VARO • T" ''-''"'"''' · fl. JlJ99·0850 
A• Af'ftnudn Aco..~r_.. .. o,.,.rt•••'l r..,...,., 

r•blk S.nkt C••• lu.I.M Wta.lltt .....,Lwrt.11t t taltr-w1l. .. .U.o f .. IM1...,......ttat&.A..•• 
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