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FLORIDA PUBUC SERVICE COMMJSSION 
CAPITAL CIRClE OFFICE CENTER - 2S4Q SHUMARD OAK BOULEVARD 

TALLAHASSEE. FLORIDA 323~50 

APPLICATION FORM 
for 

AUTHORITY TO PROVIDE (ALEC) 
ALTERNATIVE LOCAL EXCHANGE SERVICE 

WITHIN THE STATE OF FLORIDA 

INSTRUCTIONS 

+ Thll fonn II UMd for an original applicalloo1 for a c:e11111c:ate and for 
apptoVIII ct aale, aalgntMnt « nnalw of an exiatil~g dlmatiYe loc:al 
uc:hc1ge cectlftcatiL In cue of a ... Ullgnment or transfw, the 
lnfomiiiiX>n ptOYided wn be for the pun::haMr, uaignM 0( transfwH. 

+ ~ld b Met~ 11tm raqu .. t.d In the apf)llcatlon and 81)pendlon. If an 
lt.1n II not applicable, pleu. explain wtrf. 

• I.Js3 ........ .,... far MCh ll1IW8I' which wil not 1ft the allotled apace. 

• If you haw q• .. ":.,. &bout compledng the form, c:orn.ct 

Floftda Public Setvlu Convniulon _. ~ 
Chldttetr'ued••..!!; Dlvt.lon of CommunlcaUona 
toh*dedtol'llelllfor......- C.tlfloatlon a Compliance Section 
F\SC81 to fOIW8td 1 oovt of cNC* 2"" Shumard Olk Boulevard 
to RAR with p100f of dePOt' Talla~UIM, Florida 323H-4188 
~~~ofpocaoow!IO,__,c:MC*: (UO) "1UIOO 

• .Q!a qat!!Wtt!. tybmK tM gdglnall!ld t1x 18) co,; let qf ltlil tpan aloog 
d't' rp..,., ..,... ennltcdoo '"ot ROO madt pmblt tp tbl fiQdda 
Pyblq ''Mew Cil"'' ' •frtn 1t tht abgyl tdd,.. 

wco~11'<1W 

CZ :\1 11'1 'IZ MlM 96 
- NCGall ~tall 
" ' • btl "'ca.., »UUf , ... ODtUkt'IT NU"'qER·OAlE 

( !. ·1 3 2 9 5 NOV 2ft It 
11'SC RLCOROSIRtPORTI/iG 
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APPLICATION FORM 

1. Thllla an ipp8cadon for -1 (check one): 

( v( Original authorly (new company) 

( ) ApptoY1II of .,.,., (to anolhef ~rtlllcaled company) 
fpmpll. a C*1iflcar.d company purc:haw an existing 
ccmpany and --.. to retain the original ~•tlllcate 

authority. 

( ) Appc 1M1 of~ of exll1lng cer1fllcate 
(to a noncMttllc I I liS company) 

fpmplt, a ~led company purchaa• an exlatlng 
company end deslrea to retain 1M CllrtJ1Ic:at. of authority 
rether than ~ for a new ~rtlllcate. 

( ) Apptollal for nnsfer of comrol (to another certlllcaled cor ,,pany) 
fpmpll. a company purchaMI 51% of I cettitlc:aled 
campeny. The Conmluion mUit ~ the rrM couboUing 
entity. 

2. Name of appCc:8nt 

AIAvu;AroR ?ic.&'PM«tUolt'A O QN"> . L LC.. . 
' 

3. Name undar whlctt the applk:ant will do buafneu (d/b/a): 

-4. If applicable, piJJJJ proYide proof~ llc:tltlous name (d/b/a) reglatratlon. 

F1ctltloua name reg!Rallon number:----

- l'ec:ICiall 11 UMt ...... .., ~1M»?, ... 2 
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APPUCATlON FORM 

2. Income ,, 1 mtnt 

3. atallment of '*-!ned eamlnga. 

Further, a Willian e:xp.lllb~, which can Include supporting doaiTientallon. 
regatcllng the following ihoUid be provided to ahow financial capability. 

1. Please proWie doamentldlon tNt the applicant hu auflk:lent 
tin.nc:ill ~ to ptOYide the r.q•..ad MtVIcl In the 
geographic ara propaead to be M!Ved. 

2. PleaM provld.l doQmentallon that the applicant hu aul'llc:llnt 
ftnancial capability to malnt8ln the r.queated Mf'llce, 

3. Piau provide documentation that the appllc::ant ha eufllcleut 
financial capablUty to meet fta lease or ~lp obllgltlona. 

NOTE; Tbil dm'T"ttMtlon mrt lndud•· but tJ not Bmlttd to. 
OoaMfe! af!!pmtrJta. 1 prpJtc:ted profit and loy ltltlmtflt. cntdlt 
reflreor=, .ct!dh burMIJ !'tQ!X11, and dgcrfpUgoa gf b!JI!on• 
!JIIt!golhkll wiJb flr:ezlellmtlly!lqna, 

If available. the financial atatllnwnta ahould be audltad financial 
atatementa. 

If the applicant do. not haYe aud1*f financial atatementa. it lhall be ao alated. 
The unaudi*t I!Mnclal etallrnenta ehould then be signed by the appllcaot'a ehlef 
exec:utM oft'ar and d:itiA ........ olbr. The algoCutes lhqyld l!tnt !bit !ht ftnrod'l 
atatements 111 1M! and correct. 

B. 

C. Technical eapeblllty, 

(If you wt1 be PfOIIIdlng local ~•• 1 "..,..ge awftctoed tell:ommunlcatlonl aervlca. 
then 1tate how you wiD provide acoea1 to 811 a:nergeocy MtVIca. If the nat\n of the 
emergency 811 lll'<lict ICC Ill and Amlng rnecNnllm Is not equlvabnt to that provided 
by the local exchange ~- In thlt .,.... to be MIVed, deKfbd In detail the 
dil'ference.) 

I"'OUUINC:.a~U I !IIMI 
q , ., .. ., a..-- ....szr, ... 6 



... • • 
APPLICATION FORM 

1. This Is an application for .J (check one): 

( v( Ortglnal authority (new company) 

( ) Approv.l d nnar (ll;) anotnet ~rtillc:abld company) 
fprnplt. a c:r.iflc:abld c:ornpMy pW'Chuea an e:dlth 1g 

company and deslrn ~g retain 1M original c:etUIIeate 
euthoftty. 

( ) Appf'OWl of aalgnment of exlltlng c:ertiflcate 
(ll;) a •101lCe111ftcae.l company) 

fprnpte. a non<llttltlc:ated company pwcha•• an ulatlng 
company and dMira lg retain the c:er1f!k:ate of ~ity 
rather than apply for a new <*tlf'at.e. 

( ) Approval for trllndlr d control (to another certillc:abld company) 
fumplt, a company purehat.d 51% of a CMtlftc:ae.l 
compaoy. The Ccnmlulon must apptOYe the rtfNI c:ontroUing 
entity. 

2. Name of applicant 

A!A!I!c;AroR 7iL§tpMtHuolt'A nrw5 . L LC.. . • 

3. Name under which the epplcent wll do b~nlnna (dlb/a): 

fiAv,{cAriJJf 'li:;LECpM,MllNt(ADDAt$ . kl..C... . 

4. If applicable, piMM p~ proof of ftctitloua name (dlb/a) reglstlallon. 

rldltloua Ml\'1e •egietlallo.'l number. ___ _ 

1'01111 NQCial I (1 \INI 
-.... ... lor a..-. MUI7 , ... 2 



• • 
APPUCATION FORM 

5. A. Nltfon•l m~iHng eddrtu Including atreet rwne, number, pott oftlce box, 
city, ltlltl, zip code, and phone number . 

• 
B. Florida mdng edd,... Including alr'Mt name, number, poat olllce 

box. city, ltlltl, ztp code, lnd phone nurnbll. 

C, I CoJ~t.PpMno,.J ?ysn;,., 

(}til) %.31 -1310 

( ) IndiVIdual 
( ) Fotelgn Colpoi.., 
( ) aener.l PMnerlhlp 
( ) Joint Vermn 

7 . If applklnt Ia ., lndlwlduel, pertnlnhlp, Of' joint venture, pleue give ,.,.,., 
title and ~of ..ctl ... entity. 

P'OIIIII'tCQIU I 111*1 
n ,,. .. .., a._.. *-UT , ... 3 
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• • 
APPUCATION FORM 

8. Stille~ IIPf of lie ofllcn. dlrldora, Of any of the tin llrgelt lb:kholclerl 
have prmoualy been adjudged bcankn.lpt. mentally ~ « found guay 
of any felony or of any crime. « wt1ethet auch ICIIons may I'NUit from pending 
procaadm;.. If 10, pleaM explain. 

9. If lnccrpoc ad, pleaM provide proof from the Florida Sea Italy of St8ta that the 

applicant hal IUihol1ty to ope~ ate In Florida. 

" .. 
Corpocate e1wt1t ruJmb41r: ~n liP/119 'r I 

10. PI I pnM61 the,.,..., ... .sc~~ ... telephone n...nber, lntlmet addrMa, and 

fainle runber tr IN per10n MNing a ongoing l1llson with the Convnlallon. 
and If cmr.r.ot, the llaiiOn f'MPOOIIble for thla applk:atlon. 

11fy,.lfL M$4u '?"E2( J ArrocAlcy 191 A4nwwiClllMr«etln..s,W:... 

Z/2. &cnfD( S"'n"f!"" . ;W,I"E Seo 
• 

71-ZO/ 

11. Pltrrt Ill olhlr ...... In wC.!!;h the IJ)plcant it currenUy providing« hal appll..ci 
to proYide locel-a::hange « lllilmatiYe local exchange liMe». 

I'OIIM NCCaiU I C1 IMI 
.... I M II\' a..,.. aN.aJ7 U.. 4 



• • 
APPLICATION FORM 

1 Z. Hat the eppllcent been denied certlftcltlon In eny other stnt? If 10, pluM list 
the Illite end r111on fbt dental. 

1¥ tk,\' nntp( $7IZi , 

13. Hew penelllei been impcJ11d egalntt the IP!)bnt In eny other ttlte? If 10, 

pill II fl.t the etate end I'NIOn for penalty. 

14. n 1111 i.dketll how 1 ~ can file a Mrvice complaint with your company. 

15. 

16. 

PluM CCit~PiMe end file a price list In ac.:ordance with CommiAion Rule 25-

24.825.(Rule attached) SiTE • exH ,8 ,.,.. 2. ·• 

F JIll pnMde aR av·hNe documentation demons1nrtlng tNt the 1pplic::ant hu 
the "" wing ..,.,.._ to PfO'IIde altemll!ve loc8l ux:hange Mr•lce in Florida. ,. .. 

S c-r: C(H'• '[' 3. . (~t~p .lm tUIINT.vf'S 
A. - • A•dlf capebRy. 

The app6 Ilion eM.!Id contain the applicant's llnanclel atnnw~ta 
fbt the molt fiOIIIt 3 )'Mrl, Including: 

- NCICiall """" 5 R 4 ' wllr~M&.m,.& 



.• . ; • • 
APPLICATION FORM 

1. the balance lheet 

3. ataiM.ent of retlllned eamingl. 

Further. • Wlllflen ~which can lndude aupportlng dOCUIMntatlon, 
reg8rding the followlug lhould ~ provided to lhow llnanclal rAif)tblllty. 

1. PIMM pi"'''Ide doa.rnentatlon that the tlppbnt hM IUfllc:lent 
ftMne:i* t•pebillty to pi"'''Ide the request.d MMce In the 
geographic .,... propwed to ~ Mt"Ved. 

2. Pleaae provide documentation that the appllc:ant haa IIJflldent 
l!n8nd8l apmiily to maintain the requatlld MfVIce. 

3. Please prcMde documentation that the applicant haa IIJ1IIdent 
fiMnciai capeblay to meet Its laaae or ownership obllgetloM. 

fm.T2: Iblt dOCIJTitt 111tlon max jncJudt, but fa not bfbtd to. 
nnwrw atat.m.np. • pro!tcttd oront IOd lop atatemtnl grtdlt 
rt1JrtQC11. qtdlt burley (IQQrtl, and dascrfcdoot of bystona 
C!llt!gntbRe wilt! flnlrv;lel lottltutloo•· 

If avUable. the lin~ atatemem. lhould be aud"-d nn.na.l 
statementL 

If the l!ppl!;. It dQ8II nof MYe IUcfjted flnanc:lal ~Wfeinenta, it shall ~ 10 alated. 
The unaudited ~ ill II JTentl ihould then be ligned by the appllc::lnt'i chief 
executiYe otllcel ..:I ctiiJI Ill •ICIIII olllclt. The al;n81uret lhoytd lttnt that !bt f!cerv:IJI 
statemonta ,,. true IOd cp rert 

B. Managerial apablllty. 

C. Technical~. 

(If you wil ~ provldqa 1oce1 ~twitched tilecommunlcallonl teMce, 
then 1tete how you will provide 'ICCMI to 811 emergw~ey MfVIce. If the nature of the 
emergency 811 • •Ice ec I I end~ rnec:Nnlim II net equ!Yelent to that ptoVIded 
by the local exch8nge c:cmpll'llet In the ,,... to be ...-..d, du :"** In detlll the 
dnr.twnce.) 

rolllll NCICIIU I (1 '1111 
n •• •..-a..w~'.a. 6 

l 



• • 
APPLICATION FO'tM 

AFFROAVIT 

By my elgnawre below. I. the underelgned oft'lcer. 1ttat to the accu111CY of the 
inforrmdlon c:ontlllu~ In lhia ~ltloil and atlllched documenta and that the IPPifcant 
hu the lllchniCII expe111M1 m.lllgeliell ability, and ftnencla! ceplbillty to pi'OVide 
aftemlllve locll ~ ..W. In the Stat. of Florida. I twv. l'8ld the fcngolng and 
declare that to the belt or my knoMidQe and~. the lnfonnallon Ia true and c:orrec:t. 
I au.t that 1 twv. the ~ to tlgn on behalf of my company and agrM to comply, 
now and In the l'utln, with II applicable Commlulon Nlel and orderl. 

Further, I am .ware that pu,.uant to Chapttr 837.01, Flolfda Statutes, 
"Whoever laloWin;ly mabe a faiN statement In Wilting wtth the lnt8nt to 
mlalead a publo MtVant In the petformanca of h.la offtclal duty ahaJI be 
guJlty of a,...,, ,IW of the MCOnd degrM, punlahable u provided In a. 
na.012 anc1 • · ne.oa•. 

Data 

Trtle: fXcM<d'C ( CEO ( SOJ) 37~·7773 

Address: t/AIII(,Il n#l TJU'QS:'tWN!CdV pN S, l..LC.. 

21 %,. Ce-rn< ')i«.qc, $H rrc po 

L•rrll J?,,.t , llR 1 J,:Z..Dr 

POiaiii'SCICMU. (fWS) 
A ;IA:OII'JC!IopWMUn,.L 

7 

Telephone Number 

" . . • . 
• 
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EXHJBIT I 

Naviptcw Telec:ommuoicatlons, LLC 

Certificate of Authority 
to 

Tnasact B111ioeu 
In the 

STATE of FLORIDA 



L 

' • • 
May 11, 1998 

PAUL F. DUMAS 
6 11 COURT, SUITE 7 
CONWAY, AR 72032 

• 

Qualtficatlon documents f\11' NAVIGATOR TELECOMMUNICATIONS, LLC were 
flied on May 11, 19981 and IIJS9Mid document number M98000()()()483. Pleue 
refer to this number- cotrMponding with this office. 

Your limited llabif'tty c:ompany Is now qualifiod and authoriz:ed to transact 
business In Florida as of the fOe date. 

The certiflca.tlon you requested Is enclosed. 

A limited liability companY. annual report wiU be due this office between January 1 
and May 1 of the year -~ tfle calendar year or the file date. A Federal 
Employer Identification (FE!) number w{U be requtrod before this report can be 
flied. I you do not already have an FEI number, please awJy NOW with the 
Internal Revenue by calling 1-800-829-3876 and requesting form SS-4. 

Please be aware II the limltsd liability ~Y address changes, it Is the 
responsibility of the corporation to ncctty thl8 oflloe. 

Should you have any questions ~ this matter, please telephone (850) 
487-6051, the ReglstJatlon and QuaiTflcalloil S.Ction. 

TammiCiine 
Document Specialist 
DMslon of Corporations Letter Number. 998A00025968 

Oiviaion ofCorpontiona ·P.O. BOX 6327 -TallahaeaM, Florid.t 32814 



' . . 
I 

l tpartmmt of &tatt 

I certify the allach!ld Is a true and correct copy of the appllr.atlon by NAVIGATOR 
TElECOMMUNICATIONS, LLC. tn Arkansal limited Habllity company. 
authollzad 1o trans11et bYslnea within the state at Florida on May 11 . 1998. as 
shown by the recorda of this otflce. 

The document ~of this limited liability company Is M98000000463. 

Given under my hand and the 
Great Seal of the State ol Florida 

at TallahaSHe, the G&Pitol this the 
Eleventh day of May. 1998 



• • 
EXIJlBITl 

NnfpiOr Te1Kommualcado111, LLC 

PRICE LIST 



Navip~«TeleooiiiiDII&cw. U.C 

TITI.EPAG£ 

• Florida PSC Price List No. I 
lalrodudioo 

OriaiMI Titlo Pep 

FLORIDA LOCAL TELECOMMUNICATIONS PRICB LIST 

OF 

NAVIGATOR. TELECOMMUNlCA TIONS, U.C 

212 CENTER STREET, SUITE SOO 

LITTLE ROCK. AR n20 l 

'T'IsJ. Price LiJl, ru.d wil.b 1M 
florida Public SeMco Comm!Jiloa. 

mnta!o• tiM .... -. IIIII ccoditlclu ~~PPiicable to 
m. proYilioo or BuM: Local Exrll4np llld 

Local f!ych.,.. 5.m- wilhin the Sc.re rtll'lcrlda 
Oft'end by Navigator Teiccommunicallona. LLC 

luued: November 9, 1991 By Louis F. MGA.Ilster. PrOiidenl 4 CEO Bft'ective: 
Navigator TelccommunicationJ, U.C 

212 Ceoter Street. Suite SOO, Little Rock AR 72201 



NaviptwT~,LLC 

(Re.c:rved for 1\nunl use.) 

~ PSC Price UJt No. I 
InuoductkJn 

Original Pue No. I 

Jaued; Novanber 9, 1991 By Louil F. McAiilter. Jr., Pre:sident a. CW l!ft'tcUyco 

Navlptor Telocommunlcetions. Ll.C 
2l2 Center Stn~et, Suite SOO, Little Rock AR 7220 I 



Navigator Tclcoo~ U.C 

TABU 01' COI'!Tt:NTS 

~ PSC Prlcc Uat No. I 
lntrocbJdion 

Otilina! PaP No. 2 

Checlt Sheet ........................ - .................................................. .................................................. I 
Table of Cootenls ..................................................... ...... ............................... .. ... ......................... 2 
Symbols ....................................................................................... .......... .................................... $ 
Price Ust FOmllt.......................................................... ... . ........................................................ 6 
List ofWaM:d Statutes and Jlra!dotiona ................................................................................. 7 
T echnic:a1 T emu and Abbrevialoal .................................................. .. ......................................... 8 

Section I ·Rules IUid ResulatjonJ ............................ ............ ............................ ........................... I 

1. 1 Undertaking ofNavijplorTdclcommunk:atlo, LLC ................. ........... .......................... I 
1.2 UmitatiOIU ..................................................................................................................... I 
1.3 U.e ..................................... _........................... . .. ... .. .......................................... 2 
1.4 Uabilities of !he Company ............................ .......... ......... ............................................... 2 
I.S Deposiu............................................................... . .............. ............. ......................... 4 
1.6 AdvanoePayrnetlta ..................................................... ............. .................................... ..... 4 
1.7 TIXCI .................................. -..................... .... .. ........ ....... ..................... ...... 4 
1.8 Equipma'lt..... ... .......... ............ ..... .. .... .... .. .. .. ... .. ... . . .. . .. . .. .. .. ......... ............ ................ .4 
1.9 lnst•Uatloo ..................................................... .................................................... ............ 6 
I . I 0 Payment for S«vvoo.......... ... ......... ................ ..... ... .. . ........... .. ....................................... 6 
I. II Billina aad PI)'IDCIIIt Prooedurea ..................... ...................... ......................... ................. 6 
I. 12 Lato Payment ~........... ............ ...... .... ............. . .............. .. ................................... 8 
1. 13 Canodlation by f...\IJtomet" ................................................................................................ II 
1.14 lnterconocc:tioc ......................................... .......... ........ .. .. .. ................. .. ........................... 9 
I . I S Denial or DiiCOillinuanoo by Company ..................... ..... ........ ..... ...................................... 9 
1.16 Senlerneat ~for Retidenri•l Customen . ... ....... .. ................................. II 
I . I 7 lnspec:tioo, TesQna, IUid Adjustment .. . .. .... .... .. . .. .. .. .. .... .................................. , ............. II 
1.18 Testa, PiloU, PrtlmcMiOMI Ccnpelgns and Contcsta ...................................................... II 
1.19 inla'ruplion or S«vvoo... ....................... ........... ...... ... .. .. ........ ................ ........... ... ......... 12 
1.20 Cost of Coll«tion aod Repair ................. ............. .. ............................................. 12 
I. 21 R.erumed Cboc:t Cbargel . ..................... ...... .... .... . .. .. ... .. . .. ......... ... ................................ 12 
1.22 Scrvic4lmplemenladon............. ........ ...... . ....... .... .. .. .... .. .. . ............................................. 12 
1.23 Reoo!IDC!Ctioo Cbltge.,_ .. , ................................................ ................................ ............. 13 
1.24 OpcntorScrvlcet ................................................. ........ ... ..... .. ........... ..................... .... 13 
1.25 AcceatoTei~RdaySeMces .................... ........... ........................................... 14 
1.26 Accesa to CIITierorCboloe .................................. ......................................................... IS 
1.21 DiRctory l lstioaa ..................................................... ................................................... u 
1.28 Spocial ConaUu<:don ................................................. ..................................................... 17 
1.29 Uniwnal ~geor:y Tdepbooe Number !:crvice. .. ............................ ......................... 18 

(911, £911) 

Issued: November 9, 1998 By Loui.JF. MI:Alitler, Jr., PmidCIII & CEO Eft'ec:dvc: 
Navigator Telcoommunlcations. LLC 

212 Ccaler SIRCI, Suite SOO, Linlc Rodt AR 7220 I 



-rida PSC Price Lilt No. I 
lntrodudion 

Orip Pge No. l 

TABLE OP CONTENTS . C('NT. 

1.30 Cwulmel'a Rigbtll lnd Relponlibilltia ......................................................................... 20 
1.30.1 RisJns lllld ~ of............ ..... . .. ................................................... 20 

Florida Relidenlial Telophono Customer 
1.30.2 Your Tc:lqlbono Bill.................................. . .. .................................................. 20 
1.30.3 Payment~ ..... ................................................................................. 20 
1.30.4 Dit(I!Mi!WdiooorSulp 11j000f.. ............. , ........... ............................................ 21 

Teiepbooo SeMce 
1.30. S Roooonccdoo of Service ......................... .. ................................................... 22 
1.30.6 ProcecUel for Hllllfli .. Inquiries and Complaints ............................................. 22 
1.30. 7 F'tling a CocnpWnt with the florida Public Sel'vicc Comm!ssion .......................... 23 

Section 2 - Description of Servl<10 ........................... ........... ..... ....... .................................. .. .... I 

2.1 Product ~ Oenenlly ................... .......... ........................................................... I 
2.1.1 Relol<l Servtee.................. ...... . .... ... ..... .. ... .. .. ............................................. 2 

2.2 Caller ID 'NI8'•ap ....................................... ................................................................... 3 
2. 3 Loc&l ServiQe Areu .. .................................... .............. ..................................................... 4 

2.3 . I f!xc:btntla' by JUte Group ........................... ......................................................... 4 
2.4 Directory Ultil'.p....... ........................ .. .............. ..... . ........................................ ..... s 
2.S {)pconii«·A••ed Services........................... ...... ..... .. ...................... .................. S 

l .S.I ()penw>r DitJed Sutdlarge ................................................................................... 6 
2.5.2 9aJy Line VerifY lnd LiDo Interrupt Sel'vice ............................................ ............. 6 

2.6 Direcrory ,. .... - .... ....................... .......... . ... . ...... . . .. ............................................. 7 
2. 7 Extended Area Services........................... . .. .. ................................................ 9 

Sectlon 3 - Rate$ ........................................................... .. .. . .............................. ......................... l 

3.0 General .............. ................................................... . .................. ... ................................. I 
3. I Service O!arges......................... .................... ... . . . . . ........................................... ......... 2 
3.2 Resold SeNioea ... . ... ... . . . . . . .... . . .... . ............. ... .. .. . .... . . . ...................... ......... ...................... 13 

3.2.1 Retold Exd!ange ~ Lioes .................. ...................................................... 14 

Issued: November 9, 1998 By Louis F. McAiilter. Jr., Pruideol ~CEO Effictiva: 
Navfptor TelecornniWilwiom, LLC 

212 ~tor Street, Suhc SOO, Uttle Rock AR 72201 



~ PSC Prioe Ullt No. 1 
lntroduc:tioo 

Orisij-.pi P!rc No. 1 

TABU: OF CONTENTS, CONT. 

Section 4- SpeciiJ Service Arraoaemenu .................................................................................... 1 

4.1 Individual Cue Bub~ ................................................................................ 1 
4.2 Customer Requested Serlioo SuJpensions. .. ................................................................ 1 

I$1\Jecl; Novanber 9, 1998 By Lout. '1'. McAiiata-, Jr., Plaidan &: COO Elf-r.e: 
NavlptorTclecommuoicatlocu.. U.C 

212 Cent« Street, Suite SOO, Unle R.odt AR 72201 



N1vigator Tel~ U.C 

SYMBOLS 

'orida PSC Prkle Ult No. I 
lntroctuaion 

OrisjMI Pap No. ' 

The foDowina symbols are UJed for the purpotes indic:at.ed bdow: 

M • Moved from 1D01ber Price Ust loc:ation. 

N • New, 

R - Roductlon in a me. 

T • Cbanp in texS or regulation but no change in rate. 

luued: November 9, 1991 By LouiJ F. McAtiJter, Jr., Presidall ct. CRO Effective: 
NaviplorT~ lLC 

212 Cealcr Stnlet, Suite SOO, Uttle Rock AR 7220 I 



PRlCI: LIST FORMAT 

~ PSC Price List No. I 
lolroduction 

Qrip!I!PmNo 6 

A. SIIHt N .. bedJI& • Sbeet IIUlllberl appear in the upper riabt coroer of the PIP- Sbeeu are 
aunbeied MqiMIIIIially by teCtion. However, new aheeb are occa.sionaJiy lidded to the Price 
List. Wbea a new IIJOIIt Ia lidded betv. oen sheets already in etroe1, a d«:i.maa b ad<lod. For 
""&mple,. a new ~beet added bdwoen sbeeb 14 and I S would be 14 .I. 

a. SIHtt Rft'rlr• NlliR)en. Revbion rwmbcn a1Jo appear in the upper fi&bt coroer of eiCh 
page. n-aumbcll'lare UJed to determine t.hc moll cru~ lheet venion on file with the 
Florida PSC. For e • • • q ..._ the 4th reviled Sl*l 14 cancdl the 3 nl reviled Sheet 14. 
ConJuJt t.be Cbeck Sbelt tOr tho abeet c:umntly in dfOCI. 

C. ra....,..pJt N .. beriaJ Seqaeau • There are nine levd• of par~ oocfina Each levd 
of codina Is ..,_ riear 10 the oext higher level: 

2 
2.1 
2.1.1 
2.l.I.A 
2.1.1.AI 
H I.A.I.(r:) 
2. 1.1.A. I .(a).l 
2.1.1.A l.(a).J.(i) 
2. J.I.A l.(a).l(i).l 

D. C1Hdl Slledl· Wbeo a Price lbr filina is n.adc with the Florida Pubtic S«vice Commiaion, 
an u~ Checlt ShOd eceompanies the Price Lilt fi1in.g. The Check Sheet IJJU the sbeeu 
OO!!Iained in tbe Price Lill. with a c:roq reference to tba aurmt reviJion number. Wbeo new 
pips areldded, tba Cbeck Sbeet is ebanatd to rdlcc:t the revision. AD revitior.l made in a 
given filina are tfeeiantted by an asterisk ('). There wiD be no otber tymbols UJed on the 
chcdt ~beet if tbele are tba oaly cllanaes made (le.. the format, eto. remain the ame, jwll 
rmJOd reYilioQ kMQ OIIIIOIDO p18eJ. The Price List UJCr abouJd refer 10 the lat'* Check 
ShOd to dctamino if a partiaJIIr abeet within the Price lbr is tte mot1 OJm:nt on file with 
the PSC. 

mued: NOYallber 9, 1991 By Louis F. McAlister, Jr .• Presideot .t CEO Bll'ective: 
Navlptot T~catlons. U.C 

212. Center Stteee. Suite SOO, Uttlo Rock AR 72.201 



Naviptor TdDCIKIII'JM.;,;a, u.c .oricla PSC Price U. No. I 
lntroductioo 

Orjsjpel P.p No 7 

LJSTOJIW.UVED STATUTES AND ROOULATIONS 

R.eterved lbt tUiun! 11M. 

lssued; November 9, 1998 By Louis F. M.c:.AIUter, Jr .• PretldciiiA Q.O Effoc:dve: 
Naviplor T docoi1lilJUilicatiom, U.C 

2L2 Center Stn~et, Suile SOO. Ultlo Rock AR 72201 



L PSC Price Usc No. I 
lntroduaion 

Orjejgel Pqc No. I 

TECIIH1CAL TUlMS AND ABBREVIA nONS 

A teal Uae- An lm'CU!IOI!t wbic:b COIU~Ithe cu.tomda IOCIIion 10 I awitdlina CCIIII« or 
point of J)l mllCC.. 

Authorized Uecr- A penoa, linn. corporllliQn. or any other entity IUl.horixed by lhe Customer 10 
COUl1I"IJIIicalurilhlue tho C •nj•ny'• Nr\'loo. 

Carrier or Co•p•-.y- WbeneYeruted in lhiJ Price UJI., •Curie(" or •Conlplny", or "NIVTIOI" 
refcn 10 NIViptorTalea •"•+mket'oo~t, U.C unleu otberwite apeclfied orcltarly iDdlcatod by lhe 
context. 

Chantl- A pby1ica1 or Josica1 pethway for lhe lrlrullliuion ofinfonnltlon betweenata:llll!la point 
and a receivina point. 

Outnaer - Tbe pa-.llnn. COipotltioo. or other entity wbich orclen, c:aocda, II1ICIIdl. or 11te1 

aervioe and is telpOIIII)Ile for Pl}'lllellt of dwgea and compllaoce with lhe Compeny'a Price Usc. 

Eu!t••Ace. U...- lbaM\IizwOCIIIRI oftlco line equjpmem and all LEC plant fadlltlea up 10 
and inchldins tho LEO provided. Stu1d&rcl Network lnterface. Tbete ticilitlea 1te LEC provldod. and 
maintainechlld p oYide - to IDd ftom tile ldecoi!U•atnicat ions DdWOrit for 11 ap toU Jervlce 
and for local C111iQa lppOIIrilte 10 tho Price lbtod use clferinj telectod by the Outomer. llxc:llqe 
access ftoeS 1te subjecc to ~ r.hatges, u JJ)IlCifiod in Sec:don 3 of tbll Price List. 

ILEC -The ioou.mbeat Local &chenp Carrier. 

luuod: NoYember 9, I 9911 By Louil F. McAlister, Jr., Presldalt .t. CEO liffecliY ~ 
Navlptor Teleconununicatlom, U.C 

ll1 <Anw Street, Suite SOO, Uttle R.oc1t AR 7220 I 



NaviptorTol~ U.C torida PSC Price U.C No. I 
lntroducllon 

Qrisjna! Pan No ? 

TICIINICAL TEilMS AND ABBR.EVlA TIONS, CONT. 

Local Exc,h•-•pSca wkca- Tele; ~ •oketitx&s .a.iccs fil:m:iabod Cor u.»o by c:akalcn ill plerine 
and receiving locllt~~ calla within loeal calling areas. 

Pti'ICID -co-Pti'MD Cs" 1-All. openror.-sted servico whereby tho ponon orisQiaUng tbe caD 
apeclfies a putM:ulM ponon to bo reiOIIed, or a puticular swion, room number, departmettt or 
office to be reaCbed tbrO!Iall• PBX lliCIIdlllt. Charges may bo bll.l<ld to tbe called party, a third 
number, a aedJt card, a caDma eard or +ejgneled third pany station. 

Raold Local E~rh•• S...la>- A ltiVice composed of the resale or excbanp ~CCe~Siina and 
local calling provided by other llllborized Loeal Exclw!3e Canier, in oomhinarirnl with Compan, 
provided 1JA8C III"Vica, mitcei!•"""UI ICI vices or intenwefllltenlllioclaiiCIVicea. 

S~ c " 1 · A tervice wbeieb] tbe Ofiainatin8 End Uter reqiiCII$ !be • ..;,..,.,., of 
a Company operator to P-or bill tbe caD. Calls billed CoUect or to a tdepbooe compall)'-iaued 
Calling Card or to 111 IUIIIoriad Qeclil Card ue Operuof-SWion callJ UllleA !be caD is pl.ced oo • 
Penon-to-PerQI bull. A1&tometed c..Dina Card caDI are not Opemor-Swioo callt. Calls may bo 
dialed with or without tho aNiaunoe of a Company operator. Collect can. to coin telepboGes and 
transftn of c:!larses to third tel~ wblch are coin telephone. will not bo accepted 

luuect November 9, 1991 By Louis F. ~. Jr .• Presideal .t. CEO Elfectiv:: 
Na\liptor Telecommunicatio LLC 

212 Ccaler Street. Suite SOO, Unle Rock AR 72201 



Naviptor Telooouuwuie •• , U.C L PSC Price Lill No. I 
Sec:lloo I 

OripfepNo. l 

SICilON 1 ·tUlLES AND RJ:GULA TIONS 

Navip!or Tdec *IQI"'"" ":.00.. U.C MrVices olfend puraloll1l to tbb Price Lillii'C 
furniJbod for toc:aJ E•ebqe Savlce among lpOCiliecl poinu wil.hiD a Local CalliDa Area. 
Navigator TelecWII!Uiialiio11a, U.C will offer thelo aerviOOI 0111 raold bull. 

NaviptorT~c "'*'rk-*i<-ot, U.C my actaube O'l'omer'upm f«onSetiaa­
oc"" ww:tioll fipci1jtiee pco"oided by ocher c:arrien 01' C!!lM u Rqllired ill tbt Coazni~ 
I\IJeuodOI'dcn, wbeuutborizecl by tbt Cutlomer, to allow o .. ,. c•iola ora cu.,.,.,.. 
locatloft to the 'Navipl« Tele: lllms•mlc:atjou, LLC oet'WOit. Tbe CUJcomer lhall be 
rapooaiblo for Ill dllrpa due tOr IUdiiiUvice arrangtmCftl. 

Tbe ~ ..-vioel n pcwided ooaiDOC!Ibly buis ~ nchl:rwbe incficste:i, and G"C 

available I'Walty·fbur boura per day. - d&yll per week. 

Aw; 11iw" b illidal or lddi!lnna! tenioe made vabally 01' In wriq booOI ne a <:0111rac1 
upoo lbe e~rtb!jwbcnmc ollbe -no. 01 facility. 

1.2.1 Senice Ia c:& eel Mject to the availability of the not ry fildlitb and 
equipmC!!l, llllid IUbje:t to the proviliona of this Price List. 

1.2.2 Naviptor Telo:ommunieatlons, LLC r--..es the rip to ciiiOIMII!mo or limit 
ICI'Yice wflen s« 1 '!lllcd by conclltloos beyood iU COOUOI, or wbeo the CuJtomer 
Is llliiiiiiUvice ill Wllltloo of the law. 

Issued: November~. 1998 8y Loult P. MoAilller, Jr .. Prasident & CEO Efftletive: 
Nav\plor Telo:onuraJnlcatot~~, LLC 

212 Ccllllcr Street, Suite SOO, UUJe Rode AR 72201 



tns. PSC Price LiJI No. I 
Section I 

Oririal Pan No. 1 

RC'IlON I-RUL£5 AND UGULAnoNS 

1.1 l.lw!tatlolu, ---

1.2.3 The Comj)flny does not Ulldenak:o 10 lrlllllllit "'"'"" and wiD not be Hable for 
eiTOfl ill b'lll,., i•sion or for fis'lure 10 at1Nill! C(>!•"'Cltiocw 

1~4 All ftc:iJ!tie pcol1dod Ullder tbls Price U.-dinoc:cJy COCIIrOIIed by \be C«•44ny 
llld die Customer may not U"aNfer or Ulip \be 1110 ar IWVioe or &cilitia 
~ tbe expcsa writt.m coaacot of the eo.e.-D)·. Such b__.a or •Ma '"'' 
llhlll ody i!pply wbcre then iJ no inl.enupdon aftbe 1110 or Joo etioc1 o(\be terVice 
or &cilidel. 

I 2.S POor writtca pamlaioo ftom the Compeny is required beRn eny uaipneot or 
b am:ftr. All fllllllationlllld conditJoal COIIIIinod ill tbls Priol U. WD apply to 
.n IUdli*mitt.Dd ,....,..... or~ u wdl u .n condldoos of JerVicc. 

1.3 v .. 

Servicol pco•1cMd unci« tbls Price List may be uJed for eny lawfUl purpote for w!lldl the 
tervioo is lec:hn!cdy lllited. 

l A LlablitJI!IofiMC-p11111 

1.4.1 Navig~~« Teioc""M!*mic«rionJ, U.C1 6ability fordamapl arillna out of 
mis"ket, ~ omiuioaa. clda)'l. erTOrl. or defects illlfl!!emiuioa wbicb 
wIll tbe OCII.WM at~ tervioo or &riliriel, ill no eYC~D~Iballexcoocl en 
-- equiv~Ma~IO tbe pcoponJonato dlltae 10 the CuJiomcr for tbe period 
duliat wNcb tbe &ults in tnnll1lislion -

luued: NOli ember 9, 1991 By LoW P. MeA!llt•. Jr., President & CEO E6ec:tM: 
N~'fawT~LLC 

212 Cenc. SCree1. SWte SOO, Little Rock AR 7220 I 



.orida PSC Price UJt No. I 
S«<lon I 

Orl!rina! Pqo No. l 

SECTION 1- RliUS AND REGULA nONS, CONT. 

u Uablli&l of c-,..,., cottt. 

1.4.2 Tbo CocllptiQy lbal1 not be liable roc dllm or lola, expcme or dlmap (Uiduclina 
illdlRc:t, special Or'~ damage), Cor any illl«ruptioo, dcUy, error, 
ominion or cWect In any J«Vice, &dt1y or ~ provided under thiJ 
PriCo UJt, it~ by any penon or awity other 1.hatt the Cot•'~*')', by any 
malflmct!on or any .-Ylce or tadlity provided by any ochef euricr, by anect or 
Ood, In, Wlr, cMI clillurblnce, or ect ofpuwnen, Of by uy other Clllle 

bcyood the CGmfii!Y• clim:t oootrol. 

1.4.3 Tbo<'«npeay ablll not be liable for. aod shall be lhlly !Ddo•••Red aod bdd 
barmleu by the Cwcom« epinst any dllm or Iota, cxpcNCt or damlp 
(uriuc!'na ~special or COilleqllt!lllial damap) for dc'lue•'oa, liUl, 
al&ndet, inYuloa, iutliopmcot of copyright or peUnt, wartborizecl 11te of Ill)' 

tndomark, ttldealme, or JerVIoe mu1c. un!air coalll nil!c"'. intern.- with or 
mlupproprladon or vlolalion of any oootn1et, propriewy or CRIIM: ript. or any 
other ~ to any par-. property or C!Gtity ariJina out of tho maur.al, dala. 
iiiiOrmatloa, or otller CODI«d rwealed to, tranwitted, or IIIOd by the Company 
uodclr this Price UJt; or for any ect or omisalon or tho CU•omer, or for any 
penoMI injury or cS.lh or lilY penon cawed clirccdy or illdlrecdy by the 
ina~ llllialeoaDce, location, condition, opcraloo, flliJure, p r 10e, 11te or 
remo\111 at equipmenl 01' wirina provided by the Cocnpeny. if DOt directly cawed 
by lbe "'1111..- ortbo Company. 

1.4.4 No lpl1l or amployooofaoy other' carr:er shall be deemed 1.0 be an agan or 
employee of tho Company. 

1.4.S Tho Company IbiD not be liable for any deficement of or clamlpl tO lbc 
jHDnbee of a Cblloaier R!IRI.Itina from the fumiJbing of ler\'ioe, wbidlll not the 
direc:t r.ah oflbo Company'• negllgence 

IJ.sued: November9, t99S ByLouisF. McA&Iur,Jr~ President&CEO Efl'ecdw: 
Nltviplor t• C*IIF""""ati9nt, U£ 

212 Cent• Stnlet, Suite SOO, Linle Rock AR 72201 



NavigatorT~lLC tmcla PSC Prioo lJJC No. I 
SICiioo I 

ClrlaUW hp No. 4 

UC1tON 1 - RULES AND REGULATIONS. CONT. 
1.5 Dqlwitl 

l . S. l The CompiDy doel DOC llOI'IDIIIy collect deposit~ fto.n CultOmerl. However, 
dep<'lilt may be tequia ed &'0111 CUIIomt:n wbote credit hiJtory is ntw c ;>table or 
unawlllble. Oa depolitJ held thirty (30) daya or rnore,llimple lnt«oot • ~me 
of six peroeat (6%) pi'IIIIIUIII ebaiJ be cteditod IIIIIUIIIy to t.be ICCOUill oft.be 
IUbecribet or plid upoa tbe i1CUm of t.be deposit, wbicbewr occun llnL hmmt 
will not IICCIUII OCIIIIIY depolit after tbe dlie on which a reuonlble clfort hat been 
i!llldo to reiUm it to tbe alblc:riber. 

1.6 Adnaee P.,..au 

Rccurrina Cl:llltpc POl' Clllaaaen hal wbom lbe CompaDy lOeb 1D ldvmce pl'jiW.il b 
,.......nry, Naviplor T- •ii•Nmkeli<>oa f'eiCI'Vell t.be right to coOect an amount DOC to 
exceed ooo (I) month'• eillmabd c:blrpt u an ~~~- payment for tcrvice. '!'bls will be 
applied apimt tho next IIXJCIIll'l dwau. 

Non-Rec:urriag Cllllrpl: Naviptor T~ u.c raerve. the riaht to require 
~ of-.rec:mrloa ct.pelo IUCb amounc u may be d e•IOd nee ry by tbe 
Company. In eclcfitioft, .mer. 'I*W oonstJueljon is involved, lldvanao p~yme~~t of lbe 
quoted ClOIIIIJ'UCiloD c11Up1 may be required 11 tbe time of applleatioo for ICI'Vice. 

1.7 Tua 

All ~We &lid local~ (mc+..t;Qa but DOC litmcd to franc;bitc roes. ~tax, Ales tax. 
rnuoicipalntilitial taX) are lilted at tepli'lte lllle itaDJ and ue not incluoied in tho quoted 
rates. 

1.8 Eqalpa81 

1.8. 1 The c "••IIY"• ...me. may be utoc1 will! oc tmni""od in O.•Uorno--91o•ided 
tttoliual ~or Cuaomcr1'f0VIded ~ l)'llems, tudl u a 
PBX, key IYJlGml or p_, T~. Such I aminal equipmenllball be fUrnisbed 
llld meh- ,,_,, 11 tbe exp IIMt c! tho eu.toma-, acepc u othel wise pt'OYided. 
The O.IIIO"I!CI' it t.,...,alllil* for aD eoltlli his or bcr premi-, inc"..t;Qa 
peoonrlel, wiriaa. ~ po'IWI', and tho like, incurred in the uta of tho 
Coo~pe~~y'a .mo.. n. O.lllomcrlt retpOilllible for emurina IIIII Cu.Comcr­
provided ""' I~ .,... OOIIQICted to CompaDy eeMccl, It COUipltjblo witiiiUCb 
...me-

l.uued: November 9, l 99t By l.ouit F. McAlitter, Jr., Prc:tideal cl CEO B&c:tiYe: 
NaviptorT~ U.C 

212 C&1IUt S._.. Suite 500, U1tle Roclc AR 72201 



Navigator Tdeoot~IIDIUIIicll u.c L PSC Prioe Utt No. I 
Secltioo I 

Orjsine! pw No. ' 

St:CJ'JOH l • R(I'LES AND RJ:GUJ...A TIONS, CONT. 

u EqaipmeGt, c.oat. 

I .8.2 The Company Dll~~~e ..-.ble ctroJU to mliluin fllca'liliel lnd ~ lbat 
it filraiJbca to the 0--. Tho CUJtoma' may DOC, 1101' may the~ 
permit ocha1, to ditJ:OGIIOCI, ~ remove, lllUIIIpt to l'qlllir, or othcrwilo 
illterfcre with Ill)' ot the &dlitiea Cll' equipmcmt ~ by the Company, cteept 
upoa the 'Miaeo COIWSit otlbe Company. 

1.8. 3 Equipar::Dt the Compeay provides or inst.U. at the CUstomer' 1 premilea for 111e in 
ooariiiCOoa with rcrvloee the Company afrcn lhaiiDOC bo Uled for Ill)' JIIII'POIII 
other thaD thllfor wbldl it wu provided by the Company. 

1.8.4 The CUJtomer lllaU bo re.poasiblc for paymenc ofaetvioc cbatJet, u 1« forth 
berdn, for Y!Wby tboComplny'a 13en1J or~ to the prcmilel of the 
CUflnm« -.wbco the III!Moo ditliculty or trouble fq)OO raulta from t!Je 111e of 
equipment or &cilida provided by any party otb« thaD the Compcny, incb!dina 
but oot limited to the CUitomer. 

1.8.5 ~ Compaay &ball DOC be raponslbtc for the inJU11ation. opcntion or 
rnaintawloe of Ill)' ~-provided equipment. Wberc JUdi oquipmeot is 
ooanec:ted to the !icilitiet lllmisbod pursuant to tllla Price Ust, the rapouibillty 
oflbeComp.ry eball bo limited to the fumiJbina offldlltles oll'cml under t:biJ 
Prioe Lillllld to the 11!1!intcncnce lnd opa atioo of aiCb fN!jtW, Subject to tbiJ 
1espoaribllll)',lbe Company aba1J DOl be respo!UI'blc for the trwml.slion of lipb 
by OIJio«''W-poolded equipment or for the quality ot: or dc:feeU iD, aiCb 
ll'llllmiNiotl; or the reoepclon of aipb by Customer~ equipment 

I .8.6 Upoa R~IOII&ie aocifkatloo 10 the Customer ,lnd at a rcat""'bbe time, tho 
Complll)' may llllke IUCh tesu lnd inspcctiODI u may bo -·'Y 10 determine 
thl1 the Oullonwla oomplyiJI8 wilb the requinmenta e« forth in the IOClion for 
tho lno!a!krion., opentioo and maintCIII.DCC ofCwlomer·provlcled fKilillea, 
equipmenlllld wiring in the connoction of IUcb ~Acilitialnd equipmeot IO 
~ &dliliea lnd equipmeat. 

1.8.7 T'ttle to Ill "'nifitlea provided by the Compmy under thia Price lJJt lhaiii'C!IIIIin in 
theCoolf"r.Y.- or in the name of !be carri« 1Up111ylaa lbe eervices lnd 
&cilitia boinJ l'llfOicl 

lAucd: Nowmber 9, 1991 By Louis F. McAiisler, Jr .. l'relidall A CEO £ll'ective: 
Navipor Tdccommunic:ations, LLC 

2lZ Ccater Street., Suite SOO, Little Roclt AR 7220 I 



1.9 l amletloe 

'orida PSC Prioo U. No. I 
Sec:tioo I 

Oriiinal P'RO No. 6 

St:cnON I - ROLES AND REGULA nONS. CONT. 

SeMccis imlalled upon muiUilf8ieemc:ol between the Cu•omcr and the Company. The 
~IF'"'"""' docs not liter rates specified in this Price lbt. 

The CustiJ!IW It reepno~ for ptyment of an charget for aervlces and equipment tbmUhod 
to the Cullom« or to an Authorized Ueer of the Customer by Naviptor 
T~ U.C AD dlqet duo by the Customer are pi)'Wle to the Company or 
to any .,eat duly IUlborized to receive IUdl paymems. TCIIllll ofplyi!IBIIIIball bo accontlns 
to the rulel and,..,,. ..... oflhlt lfPIIl and subject to the tulea ofrqpllatory agm iet,IUdl 
u tho Florida Pllblio Senice (hnmiujon 

Navip!Or Telo:ou• •rnloetlnni,U.C'• billina invoices will bo OCIIIIid«ed correcl ard bindlna 
upoo tho Cuttcaerlt'oo writteD oodce or tdepbonc call iJ rceeiwd &om the Customer 
within thirty (30) clay1 of the ckte of the invoice. A.dj111UDe1111 to Cusloma'l bil1J lball bo 
made to the extent drcumJfances exist wbicll reasonably indicate that sud! dw!gcs -
appropriate. 

Upon receipt oh bl1llllt laqlllry, cbarges involved in the disputed element(•) of the invoice 
will bo tempor-.ily IWIIIended pendloa resolution of the dispute. The Cuslomet, bowevet, 
!alllina n=tpCmtiblo for tbe llulely ptyment of the ooo-dlJputed dc:meota of tho invoice. 

If a Customer is DOt pthfled with tho Company's respoate to an iDquiry or request for credil. 
bo or Jbc mq lppCII to tbe florida Pllblie SeMcc Commission for 6nal retOiution. 

1.11.1 Naviattor Tel«<ommunicctins. LLC iJsuet residential bills oo a montbly basis 
with bills recolved by tbe Cultomer on or about the aame day each month. 

1.11.2 Naviptor T~'""micerions, LLC will not alter the reai""nrial billina cydo 
lllllell sftiw:tocf Cu:JcO!IIfQ are JeD! a biD imat or other 1li'rittcla oodce mplalnioa 
the llltallluu DOt 1-than 30 days prior to the effective date of the llterllluu. 
Such DOif&et!. 41 is DOt requitecl wbea a Cultomer request~ a ""'Dber or bi1J1::a 
~or Mien \lilt Cu•omrr diJI»u• d.lllld rlbCOIIIIeCI.t aervic:e or tniDIGn 
eerW:e hal ClOD Pf01 • =to aoodxr. 

t.suod: November 9, 1991 By LouiJ F. McAiister, Jr., Preaidcnt .t CEO Bff«:tive: 
Navi&ator T elocommunications, LLC 

212 Caller Street, Suite SOO, Little Rode AA 72201 



Navigll« Telec *"'*'niclil... U.C torida PSC Prlco Litt No. I 
Section I 

Oripw Pge No. 1 

SllCTlON I • RVU:S AND REGULATIONS. CONT. 

1.11 Billiq ud ,.,_, Pluud•ns. coaL 

1.11.3 NaviptOf TeJecommunicatioDJ, LLC allowt ~entia! C\JAoma't atleut 21 
claylto pcy bill ..... 

1.11.4 Navfaatot TeloN"'"••micatinn5, LLC ~es I.S pe1ocot for ck1inqueot put due 
,..1jdential ..... _ 

I.II .S Navl(lllor Toloc •nill•mic:at:iocu, LLC sets forth the foUowing on "'lid""''' blllJ: 

1.11.5.A tbenumberofiCOesa llnea for wbicb ~ ~ ltated; 

1.1 U .B tho beslnniriiJ Of ending dates of the billing period; 

1.11.5.C tho dllo tho bill becomes de!lnquent if not paid on time; 

l.ll.!I.D tho Wlptid balance (if any); 

I. I I.S.B tho 11110W11 for buic tetVioo and an ilemizalioo of the IIIIOWI1 duo for 
toD ICIMoe, iJ appliab~ incluttinalhe date and duration of QCb toll 
c:ell; 

l .li .S.F 111 itemiDtlon of the amount due for tues, ftaocbbe fees. 911 
aucbaap (if applicable) and other surcbarges u may bo ncw:sury 
and appropriate; 

1.11.5.0 the total amount due; 

I. 11.5.H if appliclble, tho IIIIOWI1 of a deposit and int~ accrued on a depolit 
wbich bu been croditod to tbo chaties ltated; 

l . ll.S.I a telepbooonumbenYhere inquiries may be tlllde; and 

l, II.SJ If' a~ II held :,Y the Company. 

lssuod: November 9, 1991 By LoUil P. McAllJter, Jr., P=ident .t CEO Elrectiw: 
Navlptor TdecommunlCitlons, LLC 

212 Cealet Street, Suite SOO, Uule Rock A.R 72.201 



torida PSC Prioc U11 No. I 
Sedion I 

Prifdoa! Pap No. I 

S.EC110N 1 • RtJLIS AND REGULATIONS. CONT. 

1. 11.6 Duritl8 tho tint blllla& period io which a residential Customer rooeivet teMce, 
NaviptorTMa •••••""'*rionn, lLC provide~ e.cb CuJtomeran iDiat or written 
nodoo wbic:b .,.,.,gas 111 itn•••..t ~KXX~~mt of !he charges for lbo equipment and 
tcrvico ror wblcb the CUstomer lw oomracted. 

l .tl Late Pay.a1 Cllarp 

Navipl« TM '*""*"*''"'-U.C will assess alate p8yll'lC!'II cbarge equal to J.S pacall 
for IllY put due "''SMO tbat ~ lhiny days. 

1.13 C.IIC:dbtiotl bJ C.a•er 

CuJtomcn lillY cancel ..me by prcMding 30 daya written nodco or~ c:allt.o tho 
eomp.ny. Clutomcn wbo CIIIICOI RIV!ce but are under a term con!IKt lillY pay penalties u 
stated io tho term COillnld or ~e sectloo of tho Company'• Price Usia. 

lssuod: November9, 1998 ByLouiJP. McAilJter, Jr., Praident & C£0 Efl'octlve: 
'Navlptor Tdocommuniutions lLC 

212 Center Stteet, Suite SOO, Uttle Rock AR 7220 I 



Naviptor Teleooow •ft ,1., U.C L PSC Prico Lilt No. I 
Section I 

OrWnel Faa No 9 

s&cnON 1- .RtJLES AND REGULATIONS, CONT. 

Savice tlulldbed byNiviptoi-T~ U.C may be cocmected with the 
IICIVIoes « flldJJtlel of olbcr cmlerl or cohanccd tefVico provlden. The Cuttomer II 
1 espcxlliblo tor II dlupw billod by these eoti1la fot ~no In col!llec:dol'l with N.vlptor 
Tdeo'AIIUlnjc:wtinN, u.c. eervlcc. Airy •pec:ial int~ equipment Of ficllitlei-Ary 
to I!CbiewcompwtiMiity b«woeo these enUtlos is the raponPbility ottheCI,._, Ncitbcr 
the Company nor *"Y coar cnua carrier participatina In a service ahall be liable for IDY act or 
omiJIIoo of ID)' other complll)' or OClll'lp&llies fbmilllina • portico of IUCb laVice. 

1.15. I S«vioe may be diJconliD.Ied for ID)' of the foUowina laiOIIS: 

I. IS. I.A NOIIpiYIDCill of 111 undispuled dclioqucnt clllige; 

1.1 S.I.B F&ilute to post a required depotit or paarantee; 

I.IS.I.C VJGiaUon of or nonoocnpliaDce with ID)' provilion oflaw, «of the 
Prloe UJtt or terms llld condl!iOI'II of tefVico oftbe COmpaDy filed 
with wod appcoved by the Comm!Jsion; 

1.15 . I.D Flilure to wubst&nli&lly comply with the tama of a lldllemmt 
~; 

1.1 S. I.E NeaJec;t or rd\aal to provide rcuoaable aceas to NIViptor 
T elooooxnunlc:atioos. U.C or iu aaanu for the purpose o£ inspccbon 
IDd nWn!fl!llnoe of equlpmcot owned by Naviptor 
Teleoommunicatio, U.C or itJ qeut.t; 

I, IS.I.P Iatenxmnecrion of a dcMc:o, line or cbannd to Compeay IKilitles « 
equipmeot COillrU)' to the Complny' a tCfllll wod oooditioo.; :lf ..rncc 
oa IDe with llld apJII'OWd by the ConurUiioa; 

1.1 5.1.0 E.....mve or improper use or telephone terVioc. or use In r:lCb manner 
a to iotetffte with nuonable ICrVica to other eod-usen. 

IAued: Novelnb« 9, 1998 By LouiJ P. Mc.AliJter, Jr., PrCIIidcnt cl CEO E&ocdve: 
Nnlptor Tclecommunicarioas, LLC 

212 Center Street. Sulta SOO, Ultla Rodt All 7220 I 



L PSC Price U.C No. 1 
Sectioo 1 

Oriejne! Pap No 10 

~ l- RUU.S AND REGULA noNS. CONT. 

1.1 S.l Nolice ... be aMo in ~ with the rula aad ,.,,lerime of the Florida 
Pllbfic 5cnioe Comml,.lon, indudina Supp. No. 1 82., Chapter U·4.11 3. 

l.IS.J N~ 1111 oth« provilion of the Cnmmi ...... a rule~, the C~ 
au pcwq!OI•• ~for. time DOt ill-oftwdy one (21) dayalf 
tt. tellfh"' ia a«:ru.-y 10 obtain-~ nwliral ,, • ._for a~ 
wbo Ia an+ •• oftbt holaeebold wbcre tho I~- aerYioe Is proYided 8lld 
wbere IUCb ~ il UDder the care of a pb) · jm /VJy ~ wbo .... IUCh 
-pocy ifr.quelted au provide the eorap.ny with ree101•ble ~ideaoe or 
lUCia 110 •• , . 

1.1S.4 ~lilY odler proviJions of the ~'I rule&. tcrvloa 10 a 
c:u.-1111)' be cliJcoranued at acy time after •• ittal ootice bu been IJfd, 

<Miiflecllllllil, 10 lUCia CuJtomer &I hlllber ... knowD odds -llld &I the odds­
wb&n tbe aervloeto be diJcoutinucd Is provided if IUCh eu..oc-: 

(A) locutl cbarpa DOt coverccl by a depolit or JUir&III'O and ev'.d c 11001 1D 

llmm DOt 10 pay IUdl ~ wbcn dvc; or 

(B) Da•"''l• or evldencet an intent to damap ~utility 
oquit ..,_ 

1.1S.S '""aociao requked by Section 1.1S.4 aball mx. bow a Cullomer hu nidaaoed 
111ialalt DOt to s-y cbllp wbco due or aidencft1 111 illlent to clamlp telepbouo 
utility equip.- f 

luued: No¥embel 9, 1991 ByLoail P. Mc:Aiilhr, Jr .. Pl'aiclallA CEO E&cdw: 
Nl\'& 'orT+ e. •+:e•iona- LLC 

212 C... Street. Suite SOO, Little Roc:lt AR 72201 



Naviplor Teloooax ..... L PSC Prioe u. No. I 
Secdoa I 

llriaint' Pw No II 

SZCTION 1-IUJ'LrS AND RECUJ..AnONS, CONT. 

1.15 Deala.l or D' «lac • b)o C..puy, cot1t. 

1.1 S.6 W!n MlllrVio.ls ~ for fnuctulcul Ule ohervloe, Nl'liplor 
Teh >J "'",;. •"oo11, U.C may, before racorilla ICI'vioe, Alqlllre \be Cl••omerto 
mike, • bla or bw own txpatte, all chanBcs in Bleilitiea or equipment Dee lilt")' 

to dh i•W'a ia.pa u.e lllld to p&y 111 amount r.fO!IIbly Ntlmatod u the 1oM in 
m-. ~&om IUCh traudulent UJO. 

1.1 s. 7 Servioe may be ditooatiDuod without notice for~ with the Compuly'a 
ecpiiip •. or._ or abllle thereof in orda' to lvoid p&ymCIIl of lawfUl 
....... or u.e tbnot ID IUdiiii&IIOa' u to cnce dqer to life or popny of 
\be C , • ., or CKbw cad·""" 

1.16.1 Wlala r.W •!e! Cultomer il UMble to pey 1 dlarp in IUD when dlle. Navlptor 
Tell : c a• •loo11, U.C aball permit the Cusromer to eater kilo mlaitial 
IC:tt.hln3lll ..,_ ... under whidt the dlatse may be paid u IIUIUIIIy tlfeod to 
by brA! Na-riar'orTtAec ••••Mmic:ation&, U.C and tbe Q!Jlomcf. A copy oftbo 
IOttlcmcaliiPc••a••• aball bo ddlvcnxl or mailccl to tho Customer upon roqumt 

bythceu.tomer. 

1.16.2 Millen !relied by allltllemeot IIP'mi1CI1t lball oot cocllliluto • bait for 
dii"''•h-u~uthetams ofthe KUlemcot aarec:mcm uefOIIowed. 

1.17 lup«tlee, T ....... ..,A.Aij.,. ms 

Upoo ,.., .,.,. DOtice, &be ftw jiclee poYidod by the 0 •• y aWl be llllde mdllblc to tbe 
Compeny for t.u lllld ad.il-· .. u may bo deanod r.ec ry by the Ccmp~ay I« 
m~~ar- No~ ~~ow- will be pwntod foe the time cbiaa wtllch IUdl teD 

and adjwtmenta- made. 

1.11 Tab, Plob, Pr :•...._. C...paipl ucl Coateru 

Tho Compmy may mnc!nct tpeeillce.tl 0. piloc programs aoc! pi"'OIIIdoo$ 8l iu cl!acncJoa to 

derJIOIIIII'Ite \be - ofuw, quality of IIII'Yioe and to p!OIIIOie tho .. clitJ lei'Yioa. Tbe 
Company may- Wliw. portioCI or all pta c e!na rea or ln•all¢on rea (« wa.. or 
0011te8l0 lllcl CKbw oocaelonal promollonal evenu rponJORICI or aadorcod by the Comp111y. 
From liiDD to time, \be c .,, ray may Wlive all pg: · 1 rea ror a cu._, n. 
Company will obulin (Avnm!Mioa lf)pi"'\\aa roprdlna lpCCi6c promocions lllld wcu .u. 

luued: No..ember 9, 1991 By Loula P. McAlilter, Jr., P1t:e!dc:u .t CEO Ell'ocdve: 
Navip&IJ"T~ LLC 

212 Caller Slreec, Suite SOO, Little Rodt AA 72201 



L PSC Prioe U. No. I 
Soecioll I 

OriFW r., No 12 

SECTION 1 • BI1LZS AND REGULA nONS, CONT. 

1.19 lalemlpdft otS.vlu 

Credit allow-lbr ~of ICrVice wbid! are noc duo to the Cow:"'uye latins or 
llljl••in& to tile "''' 1 r .,. of tile Qlltomc:r. or to the C8Wre of cblnndt, equlpmcu or 
CO'"""'"" etkw•l) 1 p~oHded by tbo Cu•omcr. eroeubject to tbo pnerallilbllity 
provilioaa Ill tixdllll S.CCii)F• I, i*ll'il9h 1.4 herein. It aball be ihe oN~ of the 
Cu•omcr to .-.y CCI $ I) ' »1ely of eny inlcnuplion in ICrVice for wbicb a cndit 
allow- it ~ 1 L eel by 0•• r• . Bef'ore sivina ~c:h notJce, Outcmer Mall uccnaia lhll 
the troublo ienoc w!tJiiD liil or her OOiilrOI, or it not in wirins or oquipment, If eny. lllraiabecl 
by Customer II!CI 0011 ~ :ted to Coalplny'• terminal. 

1.10 Coat ofCrlr rtlott ud..,... 
The Otttomer Is I MjiOOIUilblefilr f11Y mel aD 00 .. iiiCUIT'Od in tbo ooJloctioG of put due 
moaiel due the Cirri« indrM!q ltplllld IICOOWIIlna rxp"'"" inauTed by tbe C«npmy'e 
1110 ofQl'loc'ioall clot or1110 o(lepiiQtioa. CUstomer is abo roeponlille fOr reoo~ 
001t1 of~ equlpnM llld eny ~ required for rc:peir « repho"' • of 
damlpS oquipmenL 

1.11 Rm:nlecl Clledl Cbrpl 

Tbc:nl will be a $20 chirp fOr eiiCb cbeck retumod for insuffidens funds. 

1.11 Senk:e .. plrm Clltlott 

Abteat a pcOCIICldoPIII olftliaa, ICrVice iu•"oo •uo•ioG c:barges per ICrVice onSer will apply to 
new laVIce onlcQ or to onlcQ to 'J ..... cxlst:lo& ...m.c fo.- tbe ..,. nccalillod In Seecioa 3. 

luued: No~9. 1991 ByLaW F. MoAJlller, Jr., President & CEO El:feclcM: 
Nniprot Tllw•rmi!!!leatloru, U.C 

l ll Caller Slrell, Suite SOO. Uttle Rode AR 7l20 1 
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L PSC Price Lilt No. I 
Section I 

Oriajna! P•a No p 

RCTION I - RUI..ES AND REGULATIONS. CONT. 

A • OCOOIIeC1Ioa fee will be dllrpd wt- ecrvicc It ~ for Otl101tll•' wbo biYe 

been di1001•M!<.'Ied fbr IIOQPI)IIIIIlt. .ad is s-)'lble at the time that the ,-.CHI!ioo or 
·••P"' ~ed ... .ad &.ciljt!ee Ia 111...,.00. 

1.2A. I Naviplor T._, l"briom, U.C wiD DOC bill fbr i c 4W Qlb wbere 

aa.wer aapec .WOO Ia iYiiillble. Naviplnr Telo •••t'P"icerionn, U.C will DOC bill 

for loiouipkn Qlb .ad will tetnovo any cbaraes for u-plete Qlb upon (a) 
aabecriber DOdficadon or (b) Navigator T ciC!CIOIIIIIUiicatiOIII, lJ..C'I kDowledp. 

1.24.2 Tbo allier .ad billed pu1y, i( cfiffenot ftom tbc caller, wiD be edvited that 

Navi81torTekcc ••••micarionl. U.C it the opcntor ecrvicc proYider at the time 
of the loitial COI'CIM:I 

1.2A.3 Rite quotea will be 8Ma upon request. at no c:barp. includina aD rate 

llOitipJiitiiU llld arry additional dwga 

1 .. 24.4 Only Price U.Cecl ratea approved by thiJ Commlaioo Cor N.vlptor 

Teleot.nm'lketfoew, U.C ahall appear on any loa! e:ubanp tekpbol10 oompilll)' 

(LEC) billi-e• 

1.24.S NIMplor T~ U.C Wl1 be bJtcd oa the LE:C biDiaa if !be LE:C 

has rnulti-compiny billina abUity. 

1.2A.6 Navlplor TN e m "•ricetions, U.C will employ I'C&IOMblo calliD8 card 

vee i& afoe1 proceduRI, ~to lhe tclcpbooe company iuuJna the caJ1ins 
card. 

1.2A.7 NaviplorTel! c ""'"mlccdonl, U.C will route all~ 01t 00- -pocy c:alb In 
the qniclrtlt po dtle ~-to lbe ~ loc:ai -IUIC)' .,.;co jHOYidcr, 

uoo-.,.. 

luued: Nova:uber 9, 1991 By Loub F. McA.Iiller, Jr .. Pretideat & CEO E1fec:tiye; 

NaviptorTM'l "t'mlc:etiom, U.C 
212 Center Stnoel.. Suite 500. Little Rock AR 72201 



&. PSC l'rioe Lilt No. I 
Sec:lion I 

9riainal P•a No. at 

SECn0N I ·RULES AND REG:Jl.A TIONS. CONT. 

I.U OptnrorSen lcee, -t. 

1.2.4.8 Upoo ""'-· ~ Tdc>oouJIIUM ••ioal. u.c wiD U'IIIICa' calla to ocher 
llltbori&ed ~companies or to tho LEC, if~ cu 6Jt the calla'• 

aclull ~point. 

1..2A. 9 NaYipfOr T dec c •micaMna. U.C will rctl.lte operlt« ..W. to ttlft!c 

lfi8I'C8IIOtl wllldl block _, to other OOIIIp&llia. 

1..2A.IO NaviprorTelec :"• •.:nicWOOJ, U.C wiD .......-e th1strallk: 11181 S 1«1 wiD post 

llld ditpley ia(o(IDiliou indndi,..: (I) thll Nnlpror Telcoa • ,..;. "i<rn. U.C 

is tho opaiiiOr tervlce provider.(2) ddliled ...,. .... pooecbet; and (3) 

illlltuc:doot lafbnn!as tho c:allCT on prooodurea to "*lll tho J.J!C operator and 

other llllhcriz!ld ~-.-

Where required by tbe Cc•• deeirln. tho Company will panlcipalo io ICHp-'mo r*y ~ 

for hiiJdi~~~A~Illl 11111/J/or bollqlmpaind end uxn, llld will wmp1y with .a l'fl'dllm and 

roqulr-... The C 24 &J .._. io •• ,_ any ~ IUI'dlarp or my lldler rUled c3rJe 
upon Itt loc,\1 ewche.,.. tiiMc c m"lUllicationJ IUbtc:n"ben u may be required by uro llw. 

!Jaued: November 9, 1991 By LCiuia P. McAiiaer, Jr., Pretidall.t CEO Elfoc:liw. 

Nmptor~LLC 
212 Caller SU'Od, Suite SOO, U1tle Rode AR 7220 I 
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Qriajnel Pyt No IS 

SECTION J • RULIS AND REGULA 110cCS, CONT. 

1.16 ·"«a~ toc.nia'eiOuht 

End 111m of the Cc-ilplll)"l locaJ • ¥to. aball bave the riabt 10 Jdect the iliten:xc:bl¥ 
~ ICin'ice proncler (I C) oftbdr choice. The IC lbould RQIIell 

~ailk"b• otcllobftom itJ cu.tomen no later lhul the date of••bmiMioa 

of iu lint biD 10 the 011'0"*. ICI tllould mtimein lipoclldun or lPICY or ouafia u••h• 

or dloioe 00 tile ror 1110 ia dilplte ~ 

1.17 Dlndory Utt .... 

I .l7 .I The CAmpny ctoe. DOt publilh a ~ of IUbtlcl iba liltinp. The Cotil9"f)', 

~. doOI amose for the Cu11omer's main billina llLlmbcf 10 be ~ in tho 

clirectofy « dinlctoriel of the cSomloant local adlange carrier. 

I .l7 .2 The l'lles llld "-""'!VulpeCifled herein for clirectofy liJtiop epply ooiJr to the 

alphlbetbl MCtlon oftbe clirectofy. Lisd1131 are imended tolcly for the purpoto 

of~ lllbectiba'atelepllone iUIIbcf and u an aid to the ute ortelepbooo 

eavloe. 

I .l7. J The lllti:.lp of tubec:riber1, tither without chatp « tt the 1'110 lpOCillecl within 

this Price u. ror odllr ~ are 11T1118~ alphlbetlcally and ItO 1101 inteaded 

for lpOCiill jNOil~i .... ot••iiliW-- In ecoepclna liJtiop u requelted by 

a.biCii ibcw I or jN a.per:tlYO IUbla iba J, the C;xnpany will 001 be a J*1Y 10 

couao•n' 1 betw- ..acriben u a ~It or the publictllon of IUCb liltinp In 

the clirecwtis 

luucd: Novemb« 9, 1998 By Loub P. MGAiJt«,lr., President & CEO ElfectiYO: 

NMplor TtleooaDricatioru. LLC 
2 I 2 Ccaler Su.e~., Suite SOO, Lia1e Rock AR 7220 I 
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SECnON I - RULES ANl> RECULATIONS. CONT. 

1.l7 DtredMy U.C' ... ~~-

1.27.4 lhrinJs 111111 coofonn 10 the Company'• epeeik•li<-11 with reepect to the 
clireetoriea. Tho Company rcterii'Oithe ri!lht to reject lillinp wbcm, in iu eolo 
;......,, tutb llstlQp would violate the inlepity of Company reoorde and the 
~ caoftlte lndivlctualluJina the ctlreetory, or wbeo the Oultom« cannot 

provide .-ltf'taory evidence lhll be le IUlborized to do t. •ana• u requested 

1.27 .5 Tbe C • I !litO) 1 1 w.s the rlahl to limit the lqlh of any liltina to 0110 line In the 
clireetuy by ~~~e of lbbrevialiont wbm, In iu tole judpen~. the c1e1mca or the 
~ llld the idemitlcatioo of the IUbtcribcr is 110t ~ 

l.l7.6 aa--.lly, IM liMod eddrcN is tbe kl ••IQo, oftbe aabKiiba'1 pi- o(buoi-eoo or 

1.27. 7 LilbiJity of tbo Coq,.eny due 10 directory OITOf'l !llld oc • • -.u le u ~ in 
Seedon I, ~ 1.<4 oflhiJ Ptioe U. 

1.27,1 OeDenlly, a buai'*' lielins CONieu of a oamo or c!u&l name. a dalptlon 
delc:riptiw oftbo eubecriber'a busi'*' ifaot ldt'-etplmttory, tbo~ and the 
.,.,,·-ua ldephooe 1111mlw. Tho main liltizlll• 01dinlrily the-of the 
ladiviGJII, lirm or COtporation. which COiillloW for the IC:fVioe, Of the oamo wxlcr 
wbicb a butinea IJ f'eiUiarly conducted. 

(quod; N~ 9, 1991 By Louis P. McA!iJter, Jr . Pn:sideul.t C£0 Elfeeave: 
Na\i·a , Telc o •••rice·~ u.c 

212 c-or Street. Suite SOO, Uttle Rock AR 7220 I 
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Ori8inal Par" No 11 

SJ:CI10N I - RULF..S AND R.t:GIJLA nONS, CONT. 

I .l8 Spedal Coutncdoa 

Subject to tho 181"'"' ,. of the Compeay mel to Ill of the~ ooutaiDod in t.hiJ Price 
Lis&, lpeClal COIIIb'lldioa of &alities 11\1)' be uroataken on • re&IOIIIble dfc:!S buil al the 
requeet of the O a•omer. Spec:W construCtion i• construc:tloo undertaken: 

A) wbero faco1ities are not prctently available, llld Lbere is no ocher roqulremcnt for the 
lic:ilitW 10 COGitnleted; 

B) of a type other than tbal which tho Company would normally ulilizc in tho lhmishing 
oflu 1a wiPes, 

C) ov« a route other than that wblcb 1M Company would oonnally uti1ia In !be 
furniJhina of ib ~«Vices; 

D) in a quantily grea1ct tha!l that whidl the Company would normally conswct: 

E) on an cspedit«l bub; 

F) on arempor~~y buiJ UDtiJ pmnanent facilitie~ aro aVIilable; 

0) invotviJ!atbaomll co.u; or 

8) in advanoe ofiU nocmaJ coostruction. 

Issued: Novmber 9, 1998 By Louia P. McAllJter, Jr., President & CEO Etf'cclivc. 
NavipiorT~ons, LLC 

212 Cent« Street. Suite SOO, littJe Roclc AR 72201 
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Orip Pap No. II 

SECI10N l - RULES AND REGULA TJONS. CONT. 

1.29 UIIIYenal Eai.IIMQ' T-,~u N•mbcr Sen lee (911, E911) 

1.29.1 Tbo Cou.,.ay II~ to supply the E-9111«Vico proYidcf in the Compal'l)"a 
~«~!ice- (tbo S-911 service provider) with infonnatlon _,.,y to update the 
S-911. 

1.29.2 At tbo time tbe Company provides buic local aervlce to a Cull011111r by means of 
ita OWII cab&o pair, oc cm:r arry other exclutMly OWUDd fllcility, the 0 *''¥"'"Y wiD 
be oblis*'edto mab the ,_... .. 'Y equipmc!lll or fac:ility additiont in tbo 911 
.avicle provider'• equipment in onier to property update thc deteNte fur 911. 
Tbo eou.,.., 'Will be obllpted to pt 0 oido facilitlCII to 1'01110 Qllls fiom tbo tDd 
111i"'t w the proper PSAP. The Coolpany ~the authority oftbe E-911 
0 ••oenrc to eeteblith ICIVice spociticaliocu and pmt IIDal app o~ or c1a!ia1 of 
IJChioe conflpntlons offered by the Compeny. 

1.29.3 Tbo Company will collect 911 ~ aod remit surcblrp mallie to the 
IJlPfOPrilte goyemmental entity on a monlhly buit. 

1.29. 4 Tho 911 callia& J*tY. by dlaling 911, w.lvea the prMc:y alford«! by non-fisted 
1lnd DOD-pobiW:Icd e«vi<:o to tho c:xtcnt that the tclcpbonc ~. name, and 
.wr.a , r :- '•ted with the originatloa IWion location ue limlbhed to the Public 
Safety Anlweri:ns Point. 

IAUed: NOYelllber9, 199S By LouiJ P. McAllJter, Jr., Pn:sldenl & CEO E1Ric:li1« 
Navip!OC' T elecommunicatio!ll, LLC 

212 Cenl.er Street, Suite SOO, Ultlo Rock AR 72201 
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SECI10N I · RULES AND REGULATIONS. CONT. 

1.29. S After lbo """"'ishrnmt of IC!Vice, it iJ the Public Safety ~· rapomibi1ity to 
OOldllluo to wrifY lbo IOCUI'IC)' of and m edviJe the Comp.my of any cbanaes u 
they Occur in llreet'll&lllo$, establiabment of new lltllJCU, cbanaes in~ 
I1UIIIben UJOd oo edJ&lna 11reeu, cloaing and lblndonmeat of streetJ, cbangea in 
police, llr6. emboli•- or other appropriate aaadei jurbdidion fYvt:r any 
~ •• • ... "" and other dtanga in llllllliciptlllld COUIII)' bounduiel, 
iDooi pocatlon o{ new c:ita or any other similar matt« that may affect the routing 
of911 c:aliJ to the pt0pet Public Safety Answering Point. 

1.29.6 ThoCompeny .,_110 liability for any inli'ingemeot. or iDvuioo of any riabt 
ofprivlc:y of lilY pcnoo or penoru cauted, or claimed to be eoua.od, cfirecdy or 
lodlrectly by the ute of91 1 Service. Under tho terms oftbis Priee Li.sl, the Public 
Safety Afptcy muat qreo, (except wbeR the evenu, incidalu. or ewmueliti.es 

let fofth in this llltiLeiiCO are tbc rauh of the Comploy's grosaneaJlienoe or 
wiWbl mii'XW,.,.,), m n~lease, indemnifY, dcfeod 8lld bold barm''lll the Compeoy 
fiom rr.ry 8lld aD a-or c:labnJ whauoever, whether IUifered, ll*lo, inttituted, 
or It'~ by tho Publio Safety Ageogy or by ""Y other pany or j>er1IOil. for LTf 
pet lioall bljury to or deal~ or any penon or pencM~~, or for any loa, damage, or 
cleas-.xtioo of any p ope.ty, whether owned by the CWiomer « otben. 

Under tho~ oftbis Prioo List tho Pllblic Safety Ageocy 1111.111 alto -srec m 
..u-, i~, dofcnd 8lld hold lwmlcss the Company for any infiingemalt 
or illvuioa of the riabt of privacy of any pcnoo or penoos, CIUa.od or d.;,s to 
blve "-c:tMed, dirol:tly « indircctly, by the indaDorion., opcralioo. l'llihR to 
operate. fill"--, nmova1, ptmn.:c, oooditioo, occtsioo, or uae of91 1 
Servioo ~ llld tho equipment usociate>d therewith, or by any IC!Vioes 
fumitbed by the Qxnpany in oomectlon then!with, including. but not limite>d to, 
the identiflc:atioo of the te'epbone 111mber, addrea, or - IIIOCiw!cd with the 
telepbooe utcd by tile pc1y or patia accu!·"i 91 1 SerAce beralnder, 8lld 
wbicb arite out ofw ~or other wrvoatW ICt of the l'llblio Safety 
Apai:y, iu 111«, lplldct or lllUfti<:ipalities, or tho Clllplo:ycca « lplb of any 
one of thcllll, or whiOb arite out of the oeglige.lOC, other than gross neaJisepoe or 
wi1IM mleoonctuc:t, of tho Co:npany, iu emplo)WI or lgCilU. 

Issued: November 9, 1998 By LouiJ F. McAlister, Jr., President ~ CEO Elfective: 
Navlptor T ele c l>i!U!Umicalions, U.C 

212 Caller SUWt, Suite SOO, Uttlc Rock AR 72201 
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SJ:CnON I - RULES AND REGULA nONS. CONT. 

1.30 C... am JUpu ud RelpolulbWtln 

1.30. I Rlsbtt Uld Raponsibilitia of Florida P.aidemial Telephone Cuttomcr 

lllillnlbrmalioa eq>l•ins your ri[lhu and rapoosibilitia :.a a ielidencill telepbooe 

Cult-

1.30.2 Your Tdepboao BiD 

You wiD receive a telephone bill from u1 fJIICI! moath. Nav~&ator 
T~ioiiJ, U.C provida batic loc:&l terVIoes. Navlptor 
Tele ce>n•11mlcationt, U.C does not normally require dcpotU•, althouab deposits 
lillY be required from Cwtomen whole a-edit h!Jtory iJ uiiiiCCi!pl&blo or 
IIIIIVIillble. N.viplor T elecommunlc:~rioaJ, U.C r ,.. tho fiabt to collect 
:.m-peymeaU for rec:urrina Uld ~ c.batJes. Payment in lbll iJ clue 
wltND 21 dayl o(lho date of the biD lfNniplor TelecoiJWiimlcatioM, U.C 
does 110( receive your ~ within 2 I dayl. your IC:fvice iJ IUbject to 

PIIJ !l(>n or ditconriCCrioo. When peyins by mail, be lUte to allow CIIIOU(Ih time 
for your JII)'IIICIIt to ....:h Naviptor Telccoull"mjcer!ona, U.C by the clue date. 

1.30.3 Payment AI 1 111pM11.1 

ll'ayalenllr.ult be .U lo Naviplor T elcoommuoieallo U.C. Pa)'U*Il for 
IC:fvice 1111)' be by dlect. Returned cbeW are IUbject to a charp of S20. If you 

.,.. tGJ410111 ily baviaa cliftlculty plyina your ldtjA• •• bill, pleuc cau Navlptor 
Teh :o"""'"' '11iol11, U.C immccfiatdy atli8~2-IIJS. By dolna thi.a, you may 
avoid ~your pboae IC:fvice .wpcnded « diJcoanocted 

luued: November 9, 1991 By Louis P. McAI!Jt«, lr .• Prellclcol.t CEO Ell"oclive: 
NavlptorT~ U.C 

212 Caur Street. Suite SOO. U1tlo llodt AR 72201 
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SECI10N I - RUI...ES AND REClJUTIONS, CONT. 

I 30.4 Di»u1 •ion or Stupension ofTelepllone SeMoe 

Your telepbooo tefVico Is IUbjoct to ditcOMCCiloo or .wpension for any of the 
nuoos tilled bdow. If .uvico it dltc:OIUitldod, a new tdq>bono number w;o be 
•Mipeclllld you will be required to p&y imt•Dation cbupllpiu. It t«VVoc it 
P''F ! r'c ~. your telephone number it raerved (or I 0 d.lyJ and you wUI IIO( be 
d!upd lmfaDstion c1wJes .pn 

I) Noapi)meat or an uoditputod ddillqllcnt aocoum Youuervioc wiiJIIO( 
be m-in""' for nonpiYIIIelll of a ddiDqueol chatp llflCiJ tlw d.lyt 
after a dwp bu beoon:e delinqucnL Addidonally, Naviplor 
T~ U.C wiD make raa W>le df'oru to 0001aet you at 
leul2A boun In advance prior to diu•QM••ina your aer.ico.. 

2) F111u!'e to poll a required dcpotit or guat'llllee, 

3) Vdation of or DOnCOCDpUanco with any provision ofJ.w, or of the Price 
J.bq or terms and oonditiolu of I!C:I'vi<:c of the Comp.ny 6l<ld wllb and 

appt'IMid by the CommiJ.sion; 

4) Ftllure to aubtwrtially comply Mlh the termS of a eealemenc 111 eectlCIII; 

. 
S) Nepcc:t 01 refUtal to provide I'CUOI'IIble 1CCCN to Navlplor 

~elm "' O..atlonl. U.C or its qaa for the purpote of inlpeetion and 
...n-otequlpmcnt owned by N.viptorTek c c naw•nlcabccl&, U.C 
01' ita.. •a; 

6) lllleico•wcdocl oh device,liDe or d'lnnd to Cc"'•J>&ny filcilitiet or 
equiF """'• coc~ 11 y to the Company's tcrma and ocolditlonl or tcrvlce on 
file with &lid 11'1" oved by the Commission, 

1) EJr: lve or bnpt oper uec of telephone terVice, or ute in IUCb - u 
to intaftre with ~e ~ to o•.bef end-u~~en 

lJaKd· N011ember 9, 1991 By Loub P. McAiitter, Jr . Paesideut 4 CEO El!'ecdw: 
Naviplor Tele c+u•••ricetions. U.C 

2U Cealer Street, Suite $00, Uttle Rock AR 72201 
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SECI'ION 1 • RliU:S AND lU:Ct1U. TIONS, CONT. 

1.30.S Reco!"lf'Ciion of SeMoe 

After local tdeplloot I«Yioo bu been diiCOnncoted, Naviga101 
TelooommunM etlftCia,lLC wiD ratoro your sefvice when the IWIOn for the 
dilconnecdon bu beell nmedied. Beforo restoring your tervioo, tho fOllowing 
wiD be raquired; 

I) ~for Ill Ullditputed amount& mwt be received by NavipiOf 
T elooommunlcaUona, U.C or iu aul.horizecl Aaent. 

2) ""''"ollon cbulla 11111t be paid epin if your lavico bu beell 
diJcotmected. lllllallaMn charges Will not be charged if your tervioc hu 
~ ... spmded 

3) Navip!Of Tdo: •rM•miCI!rioos, U..C does DOt normally requn cleposiu, 
alt.bouah depoaitJ may be required from Cuslomera wboiMI cndJt biJIQ!"Y Ia 
flftK llepllble or 11111vall&ble. Naviplor T dec:ommunlc:atl U.C 
._...,. tbo •iabt to colloct advatl(:C p.ymcnti for ro<:UI'rin8 on:! DO""' 

rec:uniDa ...... 

1.30.6 I~ lnd Complaints 

T~llooojllquit;. may bel directed to Navip!Of Tclooommunic:arions, U.C at 
81J..662..1135. Writtal iDqu!riH may be directed to 

Naviplor Tdet«'M"Inl llkmt.. LLC 
212 Center Stteet. Suite SOO 
Little llock. AA 7220 I. 

laued: November 9, 1991 By Loub F. MoAibter, lr~ President & CEO E!f£ectiye: 

Navjptor Telecommunicarioru, U.C 
212 Cealer Stteet. SuM 500, Little Rock AA 72201 
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SICI'JON J ·IWLES AND REGUlATIONS, CONT. 

1.30. 7 f'Jliaa a Complain! with tbo Florida Public Semce. C('!NIIjpioo 

lfNaviplor TcieliNiiii*mk'ltioN, U.C cannot molve your complaint, you may 
CJOn!"" tbo Florida PSC by mail. phone or illten;et at tbo following: 

1lfE FLORIDA PUBUC SERVICE COMMiSSION 
DiYilic:la or eo. ..... A6aira 
2S40 Shumard Oak Boulevard 
T~ Florida 32399·8153 

Pbono Toil froo (1'DD cl Voice) 1·800. 342-3S Sl 
FlaimileToU Froo J40().SII-0809 

lntemet B-mailldclreu for filing compl&inU: CONT ACT@PSC.ST A TE.FL.US 
lnt«nnlt Addma ror retrieving information: http://www.IICri.net/p~ 

Issued: Novemb« 9, 1991 By Loula F. McAlister, Jr., Pnllident cl CEO Eliectlve-
Naviptor Tek c I)IJMI"*••ioal. u.c 

lll Cent« Sired. Sui1c soo. Little Rock AR 72201 
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SICI10N 2 • DESCRIPTION Or SERVJC£ 

NaviSJ!Of T~c:aiioOJ, LLC will raell many of tb8 unda1ying carrier' a ~ca 
for bullneu and raldeudal ~omen oflhe incumbalt loc:al cxcbaJ!ae c:urien that are 
eligible for raale. Naviptor Tdocommunic:alion'l, LLC wiU aiJo ecU tervices for business 
Customen, lndudina Vlnual PBX aervioe and certain opdonal business features. 

Issued: November 9, 1991 By Loull F. MeA.Iifler, Jr., Preaident & CEO Effoct!Ye: 
Navipror T docollll11Utlic:ationJ. 1LC 

lllCetlter Strec:~, Suil.o SOO. Little Roc:lc AR 72201 
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SECnONl· DESCRIPTlON OF SERVICE, CONT. 

2. I . I Retold S«vicea 

Navigator Teleoommunic&lloDJ, U.C 'a Retold Servlca tre olfaed !Or local 
calli.aa uti.aa lhe mold .ervices of the ILEC. 

NaviptorTdecommunic&lloDJ, U.C .--lis buli-. residcnrlal, PBX llUnla, 
IOd optiooal aervica of lhe ILEC 

Resold re.rw- IIJOCiated with resold local CIICbalp aeMQe will be priced 
..ccordiag to lhe ~Iea Cllablbhed for tueh fea~Urealn lhe underlyina carrier's 
ctroctive intrutlre Price Liau, togdher with .ppliQblo diaconn• Tbo lies for 
apoclfio reaold aervices an let forth in Section 3 - R.llea. 

luucd: N01mobcr 9, 1991 By Louis F. McAlister, Jr~ Pmidcmt & CEO .Effec:tive: 
Naviptor TelecommuniC8tiooa, LLC 

2.12 Center Street. Suite 500,little Rock All 7l201 
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S!CI10N % • DISClUPTION OP SO VIC£, CONT. 
l.l Calkr ID •••pap 

Line blocking Cor tho delivery of tho callina IWIIC I.Ddlor number is available upon request. 
11 no cbatp, to lbe followiQa eatities and their cmployeeslvoluntoen, for tinct ovrs wtUch 
the official budnen of tho tpJCy iJ condu<:tcd ioduding thote 111be relldeoce of 
emplo~ wbere an executive officer of the agax:y registen with the telephone 
company a oeed for bJocti'W" (a) priwu, oonprofit, tax~ cbn •«= violenco 
i~on..,aa and (b) federal, lt&lc and local law cnfOtcemcnt qmcla. Uae 
blocking 01t1oo.t OlD Wlbloct their calling name aM/or IIJIIIbc::r information oa a pa-c:all 
buit, at no chirp. by diallna anacceu code (0 82 on their Touc:b-Tone ped or 1182 from a 
roury pboae) immediately prior 10 placing • c:all. 

A CUitomet may pc ••eat the delivery of their c:alling name aM/or IIWIIber to the eaiJed 
party by dialing an~CCC~J oodo ("67 on their Touch-Tone pad or 1167 from a rowy 
tdepboae) imrneclil'ely prior 10 placing a e&ll .. The access oodo will aetivale pa- WI 
blockins, which ia available at no charge. If the calling party act.ivlla blockins, the IWIIO 

and/or mnnber will noc be ~nmmi:ttecl ~tho line 10 tho called party. Illltad, Caller ID 
CuJtomen will raceive IIIIDOII}'IIIOUI indicator. This anon)'I'IIOUJ indicator ooQfies the 
Caller ID CWtomer thll the calllna party lw elecud 10 block the delivery of their name and 
tclepbone. 1110 bloddos otCalllaa Party Number (CPN) will not be providod oo calli 
Ofiainalill8 from~ Pay Telepbono Sc!Mce. If the Caller ID Cuatomer alto 
IUbmbes 1.0 AnaDymous Calltujec:lion. the c:alli113 party wiu be routed 10 • tdqlbooe 
oompeny recordilla lldvU!aa tho caller thll the c:alled party will not 1100cpt \lalla whose U'N 
lw been blocked. 

Any (\•- tublcribiDa to Caller ID will be rcspomible for the provision of 1 diJplay 
device which will be IOCIIed 011 the CUitomer's pmnilet. The installation, repait,lllld 
tccllnic:al <:aplbilily of that equipment 10 fimdioo in c:onjunclioo with the fcWre l!*itlcd 
herein will be tbe 1ap01111'bility of the Customer. The Company auumea no liability and 
will be bcld hlmlleN for lOY illcompati'bility of this cquipmeatiO perform midlctorily 
with tho DdWorlt l'taturel deacribed herein. 

The Company Jball not be liable for any claims for c:lamage• cauaed or claimed 10 have beco 
caused, directly, by the IRIIPDWioo to a Caller ID CUitomet of a name or telephone 
number whlcb the i!alliQ8 party of the Caller ID Customer liniU erroneous, otreoslve. 
emban'aslin& « 111ill ,...._ ~IllY reuon. includins but not limited to the way In whlclt 
the calling paty't name bu been abbrovia!ecl. 

Telepbooe aN lllfOFIIII&ioa tnllllmi:ttecl via Caller ID ia lntended aolely for the 11M of the 
Caller ID IUbtcriber. ~ oftbialnf'ormation iJ prohibited by thl1 Price U.. CPN will 
be cliJplayed for calli llllde &olll anotba' Cftltn.l office oaly If it islink.ed by approprille 
£acilitlN. Caller ID iJ IIOl available oo opera~ or-bandied callJ. 

l5$Ued: November 9, 1998 By Louil F. McAlister, Jr .• PI'Ciidont & CEO Bffective: 
Nm,at:or Telecommunicatiooa. U..C 

212 Ccm« Street, Suite SOO, Little Rock AA 72201 
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SECDON l· DJ'.SCRIPT10N OF SERVICE, CONT. 

1.3 Local Sa tlce Areal 

Naviplor Teleoommuoicaiocll. U.C will provide local cxc~ and bale local cxchanfe 
telocollllllWlieltioal ecrvk:e ill the following cxchanaa QlrTa11Jy .--1 by the ILEC. Tbo 
gocgnpbic - ill wblcb 1e1 vlco. it 10 be otraed folloM the eu"'"'8" bouodGies IDd Ia no 
smaJier than an exclw!p. Ncvipl« TdecommunicationJ, LLC c:oncun ill the IU!Cs local 
calling IICOpel. 

Clepiflqtlgn ofB.ttbnem 

Grovp 
I 
2 
3 
4 
s 
6 
7 
8 
9 
10 
II 
12 

Tetal fxc'rzp Aetas Ulla ud PBX 'frob. Upper U.ltl 
2,000 
7,000 

22,000 
ss,ooo 

I 20,000 
195,000 
280,000 
37S,OOO 
450,000 
sso,ooo 
700,000 

Unlim.'tod 

lssuod: November 9, 1998 By Loult P. McAlister, Jr ~ I'Rtident A CEO Effective: 
Navi(latOr Telecommunlcatlonl, U.C 

2l2 Ccater Streec., Suite SOO, Little Rock AR 72201 
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SllCTIO'N 1- DJ:SCIUmON OF S£RV1C£. CONT. 

:Z.4 Dirtdory I Jntap 

FOt" OICb Omonw of~ Tdecommunlcatlons. U.C's F•cbanae Aooesl Service(•) 
the Compcny aball amnp for tbe llJdna of the Customt:r'• main billina tclepbone IIWIIbcr 
In the directory(iet) publiJbed by tbe dominant Local Fxcl!anp Carrier ia tho- IS nc 
llddidonal c:lwp. At 1 ~~ oplion, the Company will ura.nae for lllditloaall~ 
See SEC110N 3. for the ndCI fOt" edditiouJ dircc:tory Jiltit\gJ 

:WI Opa-lto .... A.tlllled Senolett 

OperiSOt" ••li•ed ..-vio. are podded to Busioeu and ReJidcDti&l Customer~ oo a jn­
subiCribed bub. Various blllilla ~are available with NIVISJIOr 
Telccommunic:ltioa!, U.C 'aopcntor-aul•ed tervice inclucllng Calling c.td, Cornocrdal 
Credit c.td, Collect. ~'- and Third Party. Cblrrs~:~ apply u lilted In 
SECTION 3, u wellu per Cllll opcsiSOt" c:h&rgu. 

lssued; November 9, 1998 By Louia F. MoAIIJtar, Jr., President ol CEO Bll'ocdve: 
Wavipor Tdecommutlicat.ion&. LLC 

211 Center SU'CDI, Suite 500, Little Roclt AR 7220 I 
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Sr.cTION 2. - DESCRIP1'JON OF SERVICE CONT. 

2.5. I Openlor Dialed Surclwp 

Tbillllrdllrp appliel to Opcntor SUtlon and P«100-to-Penon l'lled calla wben 
tbe 0•.,._. bAa tbe c.plbillty of dilllnall.l tbe cfiaitJ ,_lillY to complete a 
c:al~ but~ to dial only the appropriate opcn10r code and requa~a tbe 
opcntor to ella! tbe c:alled muon. The IUI'Cbarge doe. not apply to: 

1) Calla where a C\mOOICI' cannoc othcrwiJe dial tho call due 10 
de&c:tlve equipment or trouble on the Navlga« 
Tehc~nlcations.lLC network; and 

2) Calla ill wblch a Comp~ny opeRt« places a call for a C*~Un~t pany 
wbo Ia ldeallfied u being handic:appcd and unable to dial tbe call 
bectu• ofhitlber handicap. 

Tbe OpeuOA Dialed Surcharge appliet ill addition 10 any Otb 191J1i<:able 
opel'lllOI' charges. 

2.S.2 Busy Lllle Veri~ and Une lntem~pt Service 

Upoa requotC of a c:allina party, tbe Company will verify a busy oondltion on a 
called line. The opa atur will de~.ermine wbCiher tbe Une is cleat or in uae and 
report ita alaiUI to tbe calling p&ny The opa.ror will intc:nupt the call on the 
called Iilio only it tbe calling party iulioatea an t:mef'8UIOY and rcqueau 
lnleauption. 

A cbarp will apply when: 

I. The opcn10r verifiea that the line ia buay with a call in prog~eaa; 

lssued; November 9, 1991 By Louie F. McAiitt«, Jr., Prealdem .t CEO Elfoctive: 
N .. «Telooommunicatiotu, LLC 

212 Ceotcr SCmt. Suite soo. uttte Rode AR mot 
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S.ICI10N % • DZSCJUmON OF SEkvtCE CONT. 

2.S.l BoJy .Uno VerifY llld Une Interrupt Service, cont. 

l. The opctilfUI verifies that the line Is available for i!ICOmlng eallt; or 

3. Tbo oper110r verifies that !be called munber b buty with a call in 
prosrea aod tho Customer~ interruption. Tbo operator will 
tbell itlhrrupt the c:an. Mlvisins !be called peny of the name of the 
ca11ins puty. One charge will apply for both vaificatioo aod 
interruption. 

No dlarie will apply when: 

I . The c:aWr.a party MlvUe. Lhat tho call iJ to 0t ftom an official publie 
~apnoy; or 

l. Ulldet cooditiona other than the three staled lbove. 

lluly Vtrillcation and Interrupt sc:rvlc:e is fllfllitbed where aod to the 
ex1a11 tblt tadlkla permit. 1Dc Customer sball indemnity IDd bold ibo 
Colnppy barmla• lpirut all claims thai may arito ftom either party to 
tho illtenupted ca1J or any penon. 

1.6 Dbedof) ......... 

CuJtomcn aod UJCrt oftbe Company'• buaineu and resldenllal callinatcrVica (euludlna 
Toll Free lei'Yica) may obtlin dlroctory auistance in cletermlninatelephone numbcn within 
the 1t1:te by calling the Direaory Alaislancc operator 

Issued: N~Mmber 9, l99S By Loub F. MGAlliter, Jr., President .t CEO E1fectiYC: 
Naviptor TelecommunlcatlonJ, U.C 

212 Cen1« Scm:t, Sui!o SOO, Linle Roclc AR 72201 



L PSC Price Ullt No. I 
Section 2 

Orjajnal Pap No I 

SECTION 1· DESCIUPT10N OF SERVJCJ:, CONT. 

1.6 DirectOry A•.,.eee. eoat. 

Call allowance~ ln!U QUid below: 

1. No cbiqo ~COr me ftnt two (2) calla per month ~Ina telepbooe ~mbcn 
roc llaelloc:aod witlliD me Company' I 10<:&1 calling - for me orisJrwina line per 
irodivlciUallineaod MultiSav- aavice and MultiServ PLUS• aavioo main lltltion 
line. PBX 1N11k: liM, I>onnit«y communication IWion line or fof me ftnt call per 
molllh per Ceain!x. BSSX~ fUVice. and DiaJ1al ESSX ~ aavioe IWion llile-

lbe allowanoo ia cumulllive for all group billod eervicet fumislled 10 me -
lllban"bcr. 

2. Sublcriben wbo have ~ppliod for and reoeivod CompuJy ca1i6Qition u beiDa 
Wllble 10 uae a telepbooe dln:ctcxy due 10 a viJual « pbyllcal diubility wbicb can 
be conflrmod by a ph)'liciaa, ~ppropriate group, or liftiCY are axanpr &om dllrpt 
for Direc«lry JwlJtanco call• when reqtmtiag telepbooe numbers of lines loattod 
within me Cot:npeny•local calling area for the Ofiainlllns lino. Written 
coafinDadoo mUit be ptOVidod to the Company for thia exemption to apply. 
Apptll".aion ~may be oblainod by call ina me local bulincaJ office. Tb.iJ 
exanj)doo l.a ~ppliclble cxrh•sively 10 calla tn8de by the incfividu&lli'om lbelr line, 
or in thecae of a '"•llnel• employing di.stblod pertoll(t), ftum the liDo nsipw! 10 
tlll! i.ndiyldual(a). UNp will be monitored by the Company and isaub;~ 10 ~ew 
~ i~ Ceniflcalioo will be Y':rified periodically. Coolltmod. 
inappropriate uae oftbe exemplion could result in itartmOval. 

IJsuod: November 9, t99S By Loult P. McAliJter, Jr., Praident &. CEO Eft'oclive: 
NMpscr TdeoommunicationJ., U.C 

212 Center Sueet. Suite SOO, Uttlo Roclc AR 72201 



Navigator Tdecommu~ U.C L PSC PriooLht N4. I 
Secllon 2 

OriaiNI r.... No 9 

SECIION 1- D!SCRIPTION OF SERVICE. CONT. 

2.7 ~e4 Area Semca 

Enhanccil Optiaaal BGcoded Ala S«vice(EOEAS) lllld B.llleoded CaJiina S«vic:e(I!CS) 
allow• tllc Cu.ltomer 10 make calb to tpecillc NXX coda within detign&ICd exchanae• 
oullide tllo Cu•OCI'"'t Local eamna area without pcyina intraLATA 1011 rata. Nsviptor 
TclocommuniCitlonl, U.C will miJror all cxiltiJ!8 Enhanc:e4 Optional B.lllended Ala 
S«vice IDd l!xlcoded Calliua Service areas in tllc nrliiOV.S of the n..tt. where Navip~« 
T docolllllllllllcctiool, U..C off en lef'Vices. 

Issued: N4vember 9, 1991 By Loud P. McAilJter. Jr., Prt'Sident ~CEO Efi'CI:tive: 
NaviJldOr Telecommunications, LLC 

212 Ceoter Strcd, Suite SOO. Little Rock AR 7220 I 



NavigaSOr TdeoomDII.Am., U.C .Florida PSC Price Ust No. I 
Section 3 

Clrisjpel pa,. No. I 

st.C110N 3 • RATES 
3.0 Gaamtl 

lnslallatloo, IDDIIIhly rec:unills and per minute usase charges will apply 10 tbe 
CompanY• local exchange ..-vices. 

Issued: November 9, 1998 By Louis P. McAlltter, Jr .• President cl CEO Bft'ecrlve: 
NaviptorTelocommunication~, U.C 

212 Call« Slnlel, Suite SOO, Little Roclc AR 72201 



3.1 Sa wice ClwJt:t 

3.1.1 Defillitloat 

SERVJCB CHAROB 

St:cnON 3 - RATES 

~ PSC Price List No.I 
Section) 

Ori•inaJ Pyo No 2 

s.vioo Cblrp Is • QOCli'CCUIT\na ~ or c:barJes ~pplyiaa to Lbo orderin& 
lntW!blt. movln& dlanging. reatTII18ina or li.unilhlna oftderomanmiwloft 

MI'Yioel or &dlitiea. 
Service Cbarp are c:&lqorizod u: 
1.iJie Com«tion Charge 
LiDe Cbaftae Clw'gc 
~·ry Service Charge 
Pi ealiies Worit Cb&rge 

Line Comection Cbarsc (Fine Une &NJ/or Additional Line) applia for 

atablitlllaa aa eccMnae acccu line or uuok. The dwp inch Ides ta'VIoc 

~ OCIIUII omoc work, exdlange -lille WOJ1l aod aiLIDI:brd voice 

mi"ianml 1ix posilion oc:twortc Interface 

1.iJie O.•or Chirp (F1m Une &NJ/or Additiooal Une) appliu r,a-line to 

mjqii•P""D C\!IIOIIICir requested ~on exisdna ~ for, but nac limited 

to, D!mbcr dlattp and aupendlratore. 

S 1 : xeduy SeMoc Cbltp 1pplies per QIJiomcr request for the reccivins, 

r~ lad p1c JinaotcuJtomcr requesu tocbanaeta'Viee~or add new or 

addilional ta'Vioe&. 

Pnmitet Wen Owp Is • IIO!lniCU1Tina dlarge bued on Lbo labor time aod 

nrit'>"'I•MO'U lllllerials required to rurrange Lbo drop wire, protec:lOf uvJ/or 

DttWort illt.erflloo. 

ClJSTOME.R. REQUEST 
The tenD •per 0.,.._ request• u wed in this IOCiion ahall bo defined u a 

otJionw requat tbt ta'VIoc that Is ordered at the arne time to bo provided on Lbo 

ume dato, the-pmnioet, Lbo same system, and the ume eocount. 

NETWOIUt INTBJUIACB 
The oecwock illtlriloe ilia FCC approved IWidard l'fllatmlon projiJ'&I1I jlldc 

wbidlls llllld at Lbo ~ poiDI U I mc&m o( nMII W •Jon bee.__ Lbo 

tdecc...,a•mlcedou .oetwook lnd l.be ouJiomrr's inside wire md/or equipmcnr. 

ISII.Md: NoYembar 9, 1991 By Louis F. McAIIJier, Jr~ Plaiclo I'C .t CEO BlreccJ.,.... 
Naviplor T elcKlommunic:ationJ, U.C 

212 C... SU.... Suite SOO, Uule R.odt AR 72201 



BC110N 3- RA TlS, CONT. 

3.1 Sft ... a...,.. 
1. 1.2 Appliratioa oro.r,., coac. 
3.1.2.2 Une CoaDoctloa Clllrp Applkatlon 

~ PSC Price t Itt No.I 
Sectioa 3 

Or!adoel Pap No. 4 

A. 1be LIAe Coallectlon Cbarp Fint Une iJ appli~e If the c:uJtomer Ia recr-. oaly oaeliDe Of for the finlllne if multiple tme. .. beiDa 
ocdered. 

B. Oe••lripk liDe ,., .. ,,the Une Con"'dloa 0.,. Addit; wl Line 

IWiiet for eiCb edditlonalline ~ after tbo finlline p« cwaomer 
~ 

C. The Une Connec«lon Charae applieJ' 
I. F« the -.c:tJoa of an etcbanp _. line or IIIIDk. The charp 

b wppl!c:eb!e p« evha'IIJI' _. line Of IIIIDk. 
2. P« lllliD ltltioft lioe for ESSXelerViee, DiPaJ ESSXe te-. ~lee, 

Cealra M •ioe. MuJtiServ• ~ aud MultiServ PUJS• 1C1 vice. 
3. Per Netwoct ,_ Resister (NAA) for BSSX-1 ecrvice. 

3.1.2.3 Uoe a... Chirp Appl!c:etlon 
A. Tbe Une <:be• Chirp Pint Una ia applicable if tbo cmlomer i1 

flllll-,. ... 1 oa only one line or f« ibe lltlllille if~ -
befaa mlde 011 makip!•lina 

B. O'J llllltip&.liDe reqr•a, the Una Cbanp Chirp Adcl.ltional Line 
f4lllliel for eec:b lldditloMI Iine requated dl&apd p« a~~~- requat 

aftet the 11.- tme. 
C. It !be LIAe Qwaectioa Chirp Fitll Una~ oaa alllomer ~ 

my llddidoDII Line Cbmlp Characa applicable for the 111110 c:wtomer 
niCI'*l trill "-billed • !be LiDe ~ C1wp Additioaaii.Jae rae. 

0 . Tbe Une Cblap Chirp applies: 
1. F« eec:b telepbooe number chanaed wbcn requated by the 

CI!Uil-. 
2. F« IICib cilula• of atatioa m!Dber ror Ccalrex.CO, sssxe 

M vioo, OIPal ESSXe ICMoe.. Mu~UScrv• M •ice aed Mu!tiServ 
PLUS• M •ioe. and for aid! c~ in !be openrlioll of a NAA for 
BSSX-1. Tbia dlarp ia applieable in adclitiOIIto !be app 0p1 we 
cblrp fbr llllloa number chanaa when • d111• of'buk 
crmMow. telephone number la requested ooincidenl with a d!!!• 
of'IUIIioo number. 

e Resialered s.vloe Mtrt of'BeiiSouth Corporation 
• Seoioe Mart of'BeiiSoudl Corpondon 

l.aued: NooiCIDbcw 9, 1991 By Louis F. McAliJta-, Jr. Piwideut .t: CEO Elf..ctift: 
Navip«TeleoommuniQIIiom, U..C 

212 Centa- Strocll, Suite SOO, Uttlo Rock AA 12201 



Nl\'lalt«T~ U.C 

S£CTION l- RA T!S, CONT. 

l.l Senlet<:!Wpl 

3.1.2 Applbdoa at Cblraet. COIIt. 

3.1.2.3 U.Q II ClllrpApplication. cont. 

~ PSC Pric:e UJt No. I 
Secsion 3 

Oriaial P•n No ' 

3. For'*ihlloe or ll'llnk. or for eiiCh NARon ESSX-1 bclns ratored after 
MrVico latempotmily denied for IIOfll)aymeat. 

4. For '*ih tiDe or lrUDk, for e1Cb NAil oo ESS);-1 beiDa tempcnrily 

aaepi••W. c.be request o( a O 'ICOGM:f. 

s. For cbitcloa from loop IWt to Jt\lUild IWt and vice --.. and for 
dwoaina ltom a line to a trunk and vice vena, for cbanaes in direction, 

etc. 
6. For """•'na ltom Forel811 Central Office SeMcc to home wire center 

aadvicevera. 

3.1.2.4 Secondlty StrYioo CJwao AppUcation 
A The Sonondary SeMce Charge will not apply if a Uno ConrACtlon Cbargo 

or Uoo Clup CJwao iJ applit41blo. 

B. The So~ 4ery Service Charp applies for addins or~ 
I. Ou•om Calll111 SeMce 
l . I'IMi:g e Convnunlcatlons aervice 
). ~Service 
4.~aervice 
S. TOIId&are I«Yioc 
6. O•ltomiad Code Restriction 
7. CulcomernlqiiOIIOS ~ory liJting tlwlaes 

I . ltflll(lCe Clll Forwwdina 
9. Odler r.ur... or aervioea for whieb the Uoo Coonecdon Chirp and 

Uoo a....e CbarJc are not applicable. 

l.asued: November9, 1991 ByLoult F. McAilJlcr.Jr~ Plwldellt A CEO Elfectivr 
Neviplor~decommunicadons, U.C 

212 Qaer sa.. Suite soo. Uule Rock All 72201 



l 

NavlplorT~U.C 

SEC110N 3- RATES, CONT. 

:u Sen lee Cltaraet 

3.1.2 Applicltloll cf Chqel. COOL 

3.1.2.4 Socoaduy Service Chirp ApplicaMn, coat. 
C. Tbe Secoodwy Scrli~ Clwp epplles for. 

I. ~of' responsibility. 

~ PSC Price U. No.I 
Seclion 3 

Or!ajal Pal" No. 6 

2. OYDJI,.ltom residenco to buJlnea ICMce and vi~:e vena. The 
t.!!!l-- c:barJe applies when chanaina to bo•sir c rr and 1M 
••IA'r M clultp applies wbeo ehanaina to p:eideMt triM 
~ ilolmber clla.caes 1M Une ~ Cbarp tpplles in litu 
oftbe Secondary Sctvice Cbqe. 

3. R.rqement of dtop wiro, proteaof, aodfor Ddwort iataface. 
Additlonally, Premises Wortc Chqea will apply. 

4. lllllalllna a Netwodc lnterfilce jade. atlhe CWIOmeli'a nqueat. on 
ft"ici.ill!li'\llce Additionally, PrtmiJeJ Work Cbarp wHI epply. 

s. O'CIPna call rcfemls to anocher I1WIIber atlhe QJrom«'a 
reqoell 

D. Tho SeooMNy Service Cbatp u alan appllcable: 
I. Wbea ln•alllng or chlnging a Clition line or dw!aina a llt&lion 

"'mbet ooBSSX-1 aervice. 
z. Wbea lld4lna or changing the opcntion of a NAJl on ESSXe 

la'Vioe, Dlailll ESSXe lei'Yice. CC1ItnDi t«Vice Ot MultiServ 
PWS• JerVion. 

lauod: NIMIIIbclr 9, 1998 By Loula P. McAlister, Jr. PI !"..dent .t CEO Eft"ective:: 
NavlptorTdocommunlcatlona, U.C 

212 Call« Stred, Suite soo. Liulo R.ock AJl72201 



N&Yip&of Tlfm " • ... ions, LLC 

SECTION 3 - RATES. CONT. 

3.1 SenktQaarpt 

3 . 1 .. 2 Applicatioo of Cblraef, 00111. 

3.1 ~s Premll. Wort <::b1rJt Application 

~ PSC Price Ust No.I 
Soc:tioo 3 

Oriajna! Pap No. 7 

A. The app oprlete Line C0<1nectlon Cbup. SclCondary Semce Clllrge or 

UneCbaaae 

B. ,. ..... Wort ~apply per CI'II'W''" requell. per C«ccppny 
ealplo}ee pe!Oolllilla billable work on the aastonw'a premiJet. The 111111 

of tMir liaM Ia Wled to dcter'nliM the number of I S-mlllute ioc:a 11-1 10 
II$ billed. Ooly one initial incremcmt il to II$ billed per CWIOIIW J'IICI':~ 

8XOipl wbaD the cuttomer tpoci&ally roquc11J mote~- than the 

Ci • ••ny would normally ditpetdl.. Where lldditioaal employees are 
epeclflcaDy reqlltlled by tbo c:wtomer, the inlti&l ioc:aea....a dwp will 
aiJO apply per ldditiooal Company employee specifieally requelled. 

C. ~Wort Clllrps apply: 
I. Fot, but not limited 10. ~emcna of drop wiTo. ~ 

Uld/oc ~~~~(work inlerfiCe 

D. The cbarp for a Netwodc lntetface jllclc applicaln addition to the appropriate 
Premitet Wort Cbelps foe inJt&llina a Networic lDI«fllce II the 
aa•onw'a reqiMIIIl oo CldJliQ& tenriee. 

3.1.2.6 Savlce Cllltp Bltceptloas 
A. ~ Cbqel do not apply for: 

I. Addiq Touch-Tone Service when no other IICI'Yiocaare roq~-ed. 

2. O.•,.UW &om a private or semiprivlto liltlJl8 to a 1bted numb«, 

3. ~ &om one flal. measured ot me 1 r ae me bulc ..nice 
(includias Atel Plu4 tenrice and Complete Cboloe• opdons) to 

mother. 
4. ~the primary I ill ina of a reslde1IOO a.~stomcr to the name 

of the fWDW"' 1p0111e in event of dcllb « divorce of the apouae 
Wilcdly U.ed. 

S. ComW1hla Cld•ina Q.lltomen to UfeliDe. 
6. Bltablilhlna eu.tom!Led Code Restrlction for Ufelioe CUII'Otllln. 

*Registered Scnice Mut ofBellSoulh Corponlion 
• Savice Mark ofBeiiSouth Corpontloo 

luu«i: November9, 1991 By Louisl'. McAilltcr, Jr~ Pteeidcut A CEC' Eft'eetMI: 
Nnipor Telocommunicalio LLC 

212 Ccn.- Stteec. Suite SOO, LiiiJo Rode AR 72201 



ncnoN J - RA n.s. CONT. 

3.1 Sen&c. Cllarpl 

3. 1.2 Appllcadoa ofCbu)et. cont. 

3.1.2.6 Scnioe Cbarp &ceptlons, cont. 

~ PSC Price List No. I 
Secdoa3 

Oriaioa! Pm No. I 

7. Tbo mow &om a premi~et wi.Utb bu '-'ddaoyed or.-lo 
11111-meble by a disuter IUCb u a burricaDe, tomldo, fire. t1ood, 
el4., 1Wbeo equivalmt JaVioe it a&ablilbed,. tile ~ 
localioa or for tile ll10'YC bldt imo the ori&iJ!allocation. 

I. o..,.;,. telepbono numbert wben Ill tho judpent of tho 

Complny IUtb cbanaet are -1&1')' for COIIIinuatlon of 

tlri"*"Of)' aervice 
9. ~teq~._, Cor ellablishina toll credit tards. 

10. Req~..., for IWI or putlal discomwoetioa. 
II. UPSJadet &om Bade-Up• Lioe eervloe 10 bUiineu individual line 

.atioo. 

B.. WheD a CUICC m•t1 RqUat is pt'OYided; 
I . !IIIOOOI'daace wi1h a promocional waiver,llddiUoaal JaVioe 

subject 10 an equal or tcaer Service Charse may be made a pert of 
tbc> promotional eervico request.. Charset for Line Connection, 
lJDe CbaJ1te, or PtemiJes wort will apply, If applicable, ror 
8Ciditlooal .moe. 

2. IIIIICOOr'IIIIICe with tho Service Cb&rp waivers Uaed sectioo 
) , 1.2.6. pwwfing. additional (eal\IRI « IICI'>icea IUbject 10 tho 
Seooaduy Service Charge may be made a put o(tbe waiver 
tcnioe reque.t. 

C. Scnioe chap~ for COIIDection. r.10ve or chanse do DOt apply 10 telephone 

eervlce prevloutly provided over a Government S)'ltem in mitrt.ry 
bowlna whero then is no breaJc in the continuity ot aervice. 

IIIUCid: November 9, 1991 By Louil F. McAllJter, lr~ Pmldem a. CEO l!ft'ectlw: 
NIMpotTcleco~ LLC 

212 Ceaur Strecf, Suite SOO, Little Rode AA 72201 



~ PSC Price LUt No.I 
Sectioo 3 

OriJiptl Pyc No. 2 

SECTION 3 - RATES, CONT. 

3.1 Senlte Claa,.. 

3 .1.3 Rateulld CbarJel!( I) 

A. Uno Conaec&o Cbarp 
I. Appllel per ac:Jwnafll(l()CU line, trunk, 

or per NAil for ESSX·I . 

Residence 
$40.00 

12.00 

Bmlinesa USOC 
(1) ,..,. LIDo (per cwtOmCr ~) $56.00 NA 
(b) A.d4ltlooal Line (each) 12.00 NA 

B. Line Cliante Clwp 
I. Applies per ere,..- line, trunk, 

or p=t' NAP. fOr BSSX-1. 
(1) Fine LIDo (per CUJtomer request) 
(b) A.dditlonal Line (OICb) 

C. Sccooduy Service Chap 
I. Appliet per CIU ..... request 
(a) &cb 

D. J>remiMI Work Chirp 
I. Fint 15-alinute incmneot or ~mUon thereof 

23.00 
11.00 

10.00 

(1) Per buemeu& 2S.OO 
2. l!l.di additioCIIIIS-mlnutc incmnent or frlaion thcnof 

(1) Per inclecneat 9.00 

Footnote~ 

38.00 
11.00 

19.00 

28.00 

9.00 

( I) DiJcount- TbDdiiiCO'IIIIIfOr eeMCC charge~ should be applied 11 the same me 
u the diJCCI•nh oo moothly ~ for tbelc service~. 

luucd: November 9, 1998 Byl.oult P. MCAiiJier,Ir~ Prctideot & CBO Bft'~ 
Navipt«Telecoalalunlcatlonl, LLC 

212 Caller Stnet, Suite SOO, Uttlo Rode AR 72201 

NA 
NA 

NA 

NA 

NA 



N~T~W: ~ PSC Price UJt No.I 
Secdoa 3 

Prili,., ...... No 10 

l.l Senlc&Oarpt 

3 .1.4 Dual Service 

3.1.4.1 a-.1 

SECTION l- RATES, CONT. 

A.. Du.l $enrloe Is a terVice off..U.. whidl a!pplin the-dlal taae 
~to IWO di.frereot addnaes IJiifved fklm the ume win oealer 

for a limited period of lime (90 dayw maximum) for IIOIIdeliped tervica 
Ollly. T1lt jNO\iilioa of Dual Service- the CWI- con«im•II«Yice 
It both locttiont~ the tlmo ofai!IOYO. 

B. A r.qllelt Air Dual Service occun 011 orden for a trllllfer of IIIV!oo 
(T aJI) wkbln 1118 amo wire center wheto DO telepbono number chanp IJ 
illwlved. 

C. Dual Savloo will be offtl'ed IUbject to tbe aVIilability of &cilltles aod 
fectwrU:.llilllit moo.. 

D. Paymed fbr I> AI S«vioo IJ provided for by billina tbe ~ 
c:betp follow!Jia pw the ~pplicablo poc1lon oftbe IIIOCithly nllo un both 
U.. ~ 1118 period of ICMoo ov.:rlap, reprdless oftbe durltlon oflhll 
ovallp (90 dayw maximum). 

3.1.4.2 Ratour.d Chlrpl 

A. Ex h•we ~ Uae 
I . Per liDe, cnlllk or main lt&llon line 

(1.) RaidiDCI(I ) 
(b) Bulfneu(2) 

FOOCDotes: 

Noorocuniaa 
Chqe 
SlO.OO 

20.00 

(I) V~I)!.,._.-JO% fiw2'+1iDes Servlce-.cr-.lalatbOiWX!0..., - 10% 
for 12+ IIIOII&ha. 

(2) Volume OIWX!O•• -10% fbr S+ li.;os, Service COOI111Cl Jeoath Ddoounb - S% 
fbr 12 mom!~~, I 0% fbr 24+ IIIOlll.hl. 

laued: November 9, 1991 By Loub F. McAilster. Jr .• Pluld!llll.t CEO Bffoctive: 
N8Yip&or Telocommunicadont, W: 

212 C.0C. SUeec, Suite SOO. Uttlo Rock AR 12201 

usoc 
NA 
NA 



NavlplOrTdecc ""*".iont. UC 

3.1 Sa 'lee Cllar&et 

l . l.> Link-Up 

3. U.l Oeoera1 

sr.cTION 3- RATES, CONT. 

~ PSC Prioe U. No.I 
S«:doa l 

Oriaina! Pap No II 

A. lJDk-Up ia a prosram dalgnod to ln=ue tbe availability of 
teh communk alklaa ICIIVIca 10 low income lllbtclriben by provldlna I 
«edit Cor the llllli-niCUrrin lrutallation and ICI'Iic:e cblrp:t to quail~ 
low l._ reekhat!eiiUblcribcn. Bulo tcm1s and conditioN are In 
-.m-with the FCC'a Order on Univenal Service in FCC 97-I S7, 
wbicb adopU the FederU-State Joilll &.td'J 11"'#"_.,c!atkJa in CC 
Docbt96-4S, wbicb oompliea with lhe Teleoommunicatlc"" Al;t of 1996. 
SpecUic ten111 and oonditlonJ are u ~ by lhe Florida Public 
Savic:e Commlsi.oo and arc u Kt forth in lbiJ Price LiJt. 

B. Link-Up iJ supported by lhe federal univenal JUVX:e 111pport mecbani1111. 

C. A fedaal «edit CIJIOIIIII of fifty perc.ent (SO%) of the non-~"3 
chatgea Cor ooanec:tloo of t«Yioe, up 10 a maximum of$30.00, ia available 
to be r*eed dJrouall to lhe aubecrlb«. 

3.1.5.2 Rcgulrlliou 

I. Clutomera ellJible under Link· Up are al110 eiiJiblo for momhly 
~ UlliiWlee under lhe Lifeline J71VSIIID 

2. LiJIIcoUp COtiiiOC';tioo wiiWICO iJ available per ~bold and iJ 
applicable to tbe primary reaideotiaJ OODN<tioo oaJy. 

3. Tbo Liok-Up credit Ia available eadllime lhe atComer insu1la or 
rdneaW the primary reaidentia!ICI'Iice. 

4. To receiYo the credit, lhe named atbscribcr to tbe ICivice muse 
provide proof of tliJt'bility prior to iMallllioo or ta'Vioa. 

S. Tbo toll1 Prioe Lilted clwses for~ lei'Vioe, illeludina 
servtc. m ocher inJtallation cbupa. Are oonsldered ia lhe credit 
Cl'o••atiM 

6. 1be noo-diacoullled federal credlt amount will be puaod along to 
eligible end uaera orderin3 loca.l ICI'Iic:e liom thla ~'ric. Lilt 

blued: Novemba 9, 1991 BylA:Iuis F. McAii.Jter, Jr., Pie ' 'kill A CEO Etrr;:uve: 
Navlptot Telecommunicatlocu, UC 

2 I 2 Ceater 5creec. Suite 500, Little Rock AR 7220 I 



3.1 Senteea.,... 

3. 1.S Link-Up, coat. 

B. SIJalbility 

SECI'JON 3 - RA TI!S, CONT. 

~ PSC Price U. No. I 
Section 3 

Orisi-' Pap No 11 

I. To be eliflible foe- a Unlr-Up cnclit, a cultOIDerlllllt be a a.crreot 
•ec IF hat of any of the followina low iDcome •••....,. PJOIIMDS. 
L Temp<nry Aub•II!QeiO Needy Familje. (TANF). 

Pf'Yioully known u AFDC 
b. Supplemeotal Security Income (SSl) 
o. Food Stamps 
d. M.ecficaid 
e. Poclenl public howina/Soctlon a 
f. Low IDcome Home &.Jy AAI1t11100 Plan (UI-'JiAP} 

2. All application 1 foe aervioo ... albjec:t 10 wrificltioa with the etm 
'I ey rwponsible for adminUtndon of the quali!yiq PJOIIIIII. 

c. Ca1iflcatloo 
I. Proofofeli(libility in any of the qua1lfyiJia low inoome usiiWIOO 

JIIOP_, tbould be providod 10 the Company at the limo of 
applllllldon for JCJVico. The Link-Up crodlt will not be -.blbhod 
UDill p«oofofdigibility hu been received by the Company. lfthe 
CUitocDIIr reqt'el'• inllallallon without proof of eligibility, tbo 
reqt ... ed eervice will be provided witbout the Unlr-UIJ c:nod4. 

2. 1ba 11M or diecloture of infOI'Ill:lioo conoa nbc earoUees will be 
llmlted to purJJOta diroctly conooctod with the admlnlttndon of 
the Unit-Up plan. 

3 Jl 1 n.,.. ptOVidiDa Unk-Up JCJVioo &om tbil Prioo U. are 
liiij)OIIIiblo for ddennining proof of eligibility prior to ~ns 
the leiVioe. Di.tcmn requinmenu dac:ribed in 2. ~are 
applloablo to reeeUen of Link-Up JefVice. 

3.1.S.3 Rmund Cblrpa 
A. Tbo fedenl cndk .veilablc for a Link-Up COIIIIC Clioa iJ $30.00 

(DdDM!m) ocClfty pcroent (SO%) of the innl\ation llld II'JI'Vioo dlqa 
!tom tbil Prioo 1bt, ~ isle~~ 

B L:.llk·Up IJ ll*bfied llld ,lf'OViJionod by the USOC LN1C.. 

Iuucd: November 9, 1991 By Louit F. MnAJIJter,Jr., Preo!clent 4 CEO Eft'ecrve: 
Naviplor Telecommunications, U.C 

212 Caller lim«. Suite SOO, Little Rock AR 72201 



NaviptorT~U.C 

SEC'IlOH :l · RATES, CONT. 
J.l R1nld Senm 

3.2.1 Retold Bxobante Acceu Lines 

.Florida PSC Price U. No.I 
Sec:rloa 3 

Qrisjpel ,_ No. u 

Tho Compaay coocura In lbo Nles and feSUialiOIU -wJ)'Ina to and JOWf'lina 
Buio Loc:a1 &c ...... telephone eervlce (hereinafter referred to u Exdlulae 
Acceu u-•rice) ••&lnh In the Bdl.autb Tdc ~"'RP",;mlom, IDe. 
Florida o...J Subiuibw Service Price lJJt on file with and iippiO..ed by the 
Public Servioe 0 1ePoe of the $ule of Florida, md iJI tUrf 8111 Ci !1 ••1 
tbcnto u Mltbarbed by the Florida l'llbllc Savlce Cc:>mmiMion or applic:lible 
law. Tho Coalpea) _..with Bell.autb Td~ IDe. '1 

rqp•ll!lnne, ~ ..s 1100pe1 otlbo followlna Elrc"'nae ADOell Uoe 
telephone S.W., but IIOl a.,.... Rattlt and apecitlc footnoeee fOI' u­
eervlcea ue eel out In the foiJowina Pillet of thi1 COI'IClUI"'m<:e. 

Tho Company -the ria1Jt to canccJ and make void the above OOCICUiTeDCe 

m«emer«, aibjec:t to~ u may be onlaed by the Florida Public 
Savlce Commi.Niml. llarry ad! time u iiJ eppcarl thslaucb canccJt.lloa iJ in 
the bell inlera& of the Com>)uly andfor iu CUitomen. 

luued: November9, 1991 By Loula F. MoAlllter. Jr~ Prelident a CEO ElTecclve: 
Naviptor Tdecommunicationa, U..C 

212 Caller SUed, SUite SOO, Liule Rodt AR 7220 I 



NaviplorTeleoomn.A.t, U.C ~ PSC Price Utt No.I 
SecUon 3 

Priajnel ... No 14 

ucn<>l'l l - RA n8. CONT. 
3.1 llaold Sa tkw, CMt. 

3.1.1 Relaid E.,.,.. Acoeu Une$. COOL 

3.l. I.A fila .Rale s.vice 

Tho ndel tpOCI1led baeiJI mlltle tubtaiben 1.0 1D WIIJmiled NIMW o( 

m 1 n ,.., t.o all e~tchanac aocou linu bwioa the desianat]on of 
cea1r11 omce. within the eervina e~tc:banae and arended area eerviu 
~ exdllnJet Of portiON o( cxclwlgca. 

I. Reddeooc aod Buan FIE E•dM• Acoeu Line R.ll.el 
(a). Relldcaco Servioc(l ) 

L R.tre Oroupe I -6 
Group 

I 2 3 " s 6 
(i)J JidjviduaJ eervioc S7.30 S7.70 $1 10 $1.40 $1.10 

S91S IFRH 

n. Rate Oroupe 7 - 11 
Group 

7 8 9 10 II 11 
(i). llldividual eervic.e $9.50 $9.80 SIO.OS $10.)0 SIMS 

SI0.6S IFR++ 

(b). Bu:Aneu SeMoc (1) 
l Rate Groupe 1-6 

Group 
I 2 3 4 s 6 

{1)- lndlvlduallinc $19.10 $20.10 U1.90 SZ1.90 m .as 
$24.90 IFB 

MVioc 
0.. lble Oroapa 7 - 1.1 

Group 
7 8 9 10 II 11 

(i). 1Ddivldul1 U11e W .7S $26.60 S'27.40 $28.00 SZS.60 
$29.10 IFB 

tanllco 

Footnotot 
(1) V o1ume Di"""mi' - I~ fur 1+ lines. Service ooou a leQgtb Diacounls - I 0% 

ror 11+ moathl. 
(1) Volume Di"""mb -10% for$+ 1b.es. Service COOirld leQgtb Di.,.,mh - S% 

ror 11111011d11, 10% for 2.4+ monthl. 

lUlled: Novtmb« 9, 1991 By Loult P. MGAii~ter. 1r ~ PYaidem 4 CEO Elf'ective: 
~Tej_,mmunicedona. U.C 

112 Ctlll« Street, Suite SOO, Uttlc Rock AA 72201 

usoc 

usoc 

usoc 

usoc 



NavipaorT---.L U..C .Fbida PSC Price U. No.I 
SectiQn 3 

Orisjpl peg Ng U 

SECTION 3 - RATIS, CONT. 
3.2 a-Id Sen Ieee, Cllllt. 

3.2. t R-*1 B•dwnp Accest Line1. oonL 
3.2.l.A Flit bte 8a'vioe, com. 

2. PBX llUIIb-offind for midenco and blnlneu ~ u apeci1led fbllowins: 
(a). ~dence • Rate Otoups I~ l) 

Gn:Jup 
I 2 3 4 s 6 usoc 

l. ,.._ ""Y $ 13 St $14 20 $14.81 Sls.JI $16.07 
$16.66 TFR 

(b). R.aldence - R.lte Otoups 7 -12( I) 
Group 

7 8 9 10 ll 12 usoc 
l. Two way St7.2S St7.n $ 18. 19 $18.62 $!!.86 

$ 19.21 TFR 
(c). Bus!-, Ribs Groups 1~2) 

Gn:Jup 
l 2 3 4 s 6 usoc 

l. Comblllldon $33.66 SJS 36 $37.23 $38.93 ~.ss 
$42 33 TFC 

D. Ou&dlal 33.66 3S.36 37.23 38.93 40.SS 
42.33 TFU 

DL lnwlnl oaly 33.66 3S 36 37.23 38,93 40.55 
42,33 TFN 

IV. DID (Direct ID-DIU) 33.66 3S.36 37.23 38.93 40 ss 
42.33 TDDIX 

V. DID Ccmbinadoa(J) 67 32 "On 7.U6 n.l6 11.10 
14.66 TDDCX 

(d) "''"""Ribs Oraopt 7-12(2) 
Gn:Jup 

7 8 9 tO II 12 usoc 
l. Combinlllon $43.78 $45,2.2 S46 sa $47.60 141.62 

$49.47 TFC 
D. Out dlal 43.78 45.22 46 SB 47.60 48,62 

49.47 TFU 
ID. lJIWII'd oaly 43,78 4S 22 46 sa 47,60 4862 

49.47 TFN 
IV. DID (Dnc:c J.Dill) 43.71 4S.l2 16 sa 47.60 41.62 

49.47 TDDIX 
V. DID ColllbiMtioD(J) 87,56 9044 93. 16 95.20 97.2.4 

98.94 TDDCX 

lauod: November9, 1991 By Loull F. McAIIIICI', Jr., Prelidont & CEO Blrocr.ve: 
Navlpcor TdecommunlcatioDJ, U..C 

212 C.. Sind, Suite SOO, Ulllc Rock AR 7220 I 



NavlptorT~ LLC ~ PSC Price U. No.I 
Soclioa 3 

Oriaiml P:e p No. 16 

SECTION 3 - RATES, COi"IT. 

Footnotes 
( I) Voblle Di..,..m - 10% for 2+ lines SeMce ~auaa leaath 01..,..,..,. 
- I 0% for 12+ mgatbt 

(2) VoiWIICI Dltcoo ... • - 10% for S+ Unea. ~ce contract length DiiCOUOU - S% 
for 12 moatbl, 10% for~ IDOIIlhl.. 

(l) Ollly proviaiooed tram IAESS llld SESS awi!cbet In COIIjunc:t!oo wit11 tho Call 
Trmsfer PIIIUI't. 

ltaJ«<: NO><embar9, 1991 By Louia F. McAliJI«, Jr~ Pr M.tew ~CEO Elfecdv« 
Nma1tor TelecommuniculonJ. U.C 

212 Ccaur Strta, Suite 500, Uttle Roc:& AR 72201 



Navipt«Tdeoo-L U..C . florida PSC Price Lila No. I 
Stdiocl3 

Orillna! Pea No. 11 

SZCTlON 3 • RATES. CONT. 
3.l Pusld Su tlal. c.t. 

3.2.1 Real Fz t • ,._ l.b!a, COlli. 

3.2..1.A Fill R.lte s.mo.. coaL 

J Awdl!uy UDe Strvlcle (IDMrd Service) 
(1). lJnder the cllMi,. •lf*lfied followins. I IUblcriba', bivins two-way ftat 
rato individualliJM bi•"-• Mvlce In an ex~ olf'erloa awcililry line teMoe, 
may Wdl ... h 0111 or men IUXiiiMy lina COIInected 10 tbe CeuiRI omoe by 
lodivldual clnluila It tbe rat : I 'led foUowina for IWdliary lines. 

(b). 'Jbewncillary tiDe IIIUIIIelllliDate 011 tbe ume pRmiJa u U..ln wblc.b the 
~ trtice Ia locMed. 

(c). The •nililry liDe it to be Uled ror 0111 way (inward to the IUbla ibel) euvloe 
ooly 

(d). Amrililry liDe IU'vice may or may noc be .,.,.. for roca.y, bwQna or 
almilu IU'Vice wblcll allows ~dion of an incomina call &om a line that I• 
c:alled but il ill \&Ill, by IIIMIII af an lfT'In8aJ\Cfll of oentnl off'~oe equip!~*!~ oo a 
fuD time bula. 

(e). Auxiliary liDe J«VVoe Ia ftlmlabed at arato ror eiiCh liM oqual to the me 
applicable h bo..,t'MI iadividualline Oat rate tervioe for thu .,..hanv When 
the lioel- l lrM 1 1 t h roc.y, lluntina or lim I Lit tervice, tbe roca.y chvp will 
apply. 
!late!( I )(2) 
(I) !late Group~ I~ 

Group 
I l 3 4 s 

I. Per Auxilblry liDe $19.10 $20.10 $21.90 Sl2.90 mas 
$24.90 7fB 

(II) Rile Groups 7 ·12 
Group 

1 a 9 10 II 
I.Per Auxiliary 1m. W .7S $26.60 $2740 $21.00 m60 

$29.10 7FD 
Foot.oolea 
(I) Realdence • VoUIMD'tmmh- I~Hor 2+ llne1. Servioe OCHibiCt leasth 

Oilool•nta- 10% h 12+ "'00'"' 
(2) 8uJiaeu • Valume DitoOI""' - 10% for S+ Una. Service CObb iCt lellglb 

[)Uooom 5%for 12......,ht,IO%fur24+~ 

6 

12 

laued: NcMmber 9, 1991 By Louie f . McAllJter, Jr , Pnticlc:al A CEO Elf'ectiw: 
Navlptor TelecommunlcationJ. U..C 

212 Caller Scrul, Suite SOO, Linle Rock AJl 7220 I 

usoc 

usoc 



SZCtlON 3 ·RATES, CONT. 
3.1 Retold Sa •leta, CIMit 

3.2.1 Raold Exch~Qp ~Lines, oont. 
3.2.1.A Plat 'RJto Servioo, cont. 

4. C..plde Oelt• Senlr.e 
(a). a-al 

.Florida PSC Price Ult No.I 
Secdon 3 

OriajMI Paa No. II 

1. Complete CtioioeCIIICII'VIce provide. the fealuros IJ*ilied Collowina in 
ooojulldioo 1llilb a flat rate_, line. The acceulino i!)C)udes Toucb­
Toae oapabllny. 

2.. Tbllllle !lpCICifled berelo eatitJet a residence IUbl«ibcr tO IIOOell all 
~ acoeu linet in tbe aubscribet'• local calling aroa. 
3. Tbllrale tpeeilled berdn alto entitJf'S a resickuce JUbtcriba to 
unlimited Ulll oftbo .aviceslfeatures.: 

• 011tom Callins Services· all~e~ \>ices aceptlbroe-Way Callina 
with TraDJferwhlcb is only available with the Two- and 'Jbtee. 
Unol's-
• ToucbS!Ire Services excluding Calling Number Delivery 
BJoc!dns-Permancnt 
• Oucomind Code Restriction 
• JUn&Mqld Service 
• M-.e Wailina locliealion · Oblo., eu.tom Calling Services 

A IUbac:n'ber may llelecl ao unlimited number of oomparlble ..Mea or 
feltUrel ftom tbo aoc:tioos UJted above. All rulCJ, reguW.Iona llld 
limjtwtlon•ll*ifled in the aoc:tioos l.isted apply to the 1espect!Ye 

.avioet/flllllnl ~ed u pan ofthia JCrvice Service c:lwps 
lpOdl\od Ill tbia Prine Ust do not apply for cranaactiona i!Mllvlns only 
lldditlonr, deletioN ordungct to the serviceslfeann ~ed u pa1t of 
lhll tei'Vioe. 

IJsued: Novanber 9, 1991 By Louis f . McAiiJter, Jr., Prelident .t CEO Eft'ecli~ 
Navipl.or Telecommunic:ationJ, U.C 

2 12 c.nter Street, Suite SOO, Little Rock All. 72201 



.florida PSC Prioe Ull No.I 
Socdon) 

Orisi•' Pan No 19 

RC110N l • RA T£5, CONT. 
l.l Rsald Sa vias, c.&. 

3.2.1 Raold Ex• te •• Accet~ l..inel, cont. 
J.l.I.A Plllt Rate s.vice. 0001 

4. Complete Cboioee Senioe, cont. 
(a). Oalenl, ClOUt 

4. ,...,....,... ClUIIiOIII«< may IUbtcribc 10 tho Two-Uno Plan or tho Tbreo­
Une P1ao for Complete Choice* MI"Vioo. Both plan~ ofr~r humin& call 
bold, 8lld call pick-up (tho ablllty 10 answer an iDcomiJ1a call 11-om another 
tine) ll DO ICiditionll clwp In addition 10 tho features lilted in 3. 
Pf"'*'ioa All wvlolllre.ure.lpOCilled u available whb Complece 
Qw:ljt: 4 eervloe.,.avallable with e.ch line or a multi-tine pechae All 
UA. iD fiiCb mufti.Jhle pechp IIIIUI be 00 tho Ame PCCOUIII 8IJd It tho 
amepmni,... 

S. Service cbltJe-lpCICifled in Sec:tioo 3.1. ofthiJ Price LiJc do DOC apply 
Cor a coovalllon ofaiJtina eervice 1011iom Complete Cboiooe MI"Vi~ 

6. Exiltioa llllltonwn of Complece Cboic:4 MI"Vice can noc tab 
edvaaap or .peclal promotion~ for Complete Cboicee aervioe or Area 
PluJC> MI"Vioo whb tho Complete Choice* optioo or any of tho 
aervioetXtlltllm ~;*iRed i11J. preocdins unleulp"Cifically allowed by 
tho tMIII of tho 'l*iaJ promotloo. 

(b) Ralel &lid Cbarga 

I. Tbe foUoolrrina IIIOIII.IIIy l"llel apply for Complc:tc Cboic e eervioe. A 
poniao ofllle pa-liDe rite equ&IIO tho rite for •esidenoe iodMdualline 
aenioupecifled pnoedina ia dalliRed as Buic SCirvico. The raneinder 
of tho p«line rate ia clauifled u Noo-Buic: Residcatial Optlooal Servloe. 

(I) II aid<""' • IDdividualliDe .wvloe( I) Smpencl Mombly 
Rate Rate 

(a) Per line (USOCa VlU and V~B 1111U1 both ss.so $21.00 
be UJed 10 pwlde tbb I«VVcc.) 

(b) Per Two-Line Piau '**'te 11.00 S4.SO 
(c) Per 'fbreo.Une Piau pecbae 16.SO 81.00 

(I) Volume OiJoounu- 10% Cor 2+ .,.., ••Itt. Sen-ioe CXIlllB« ~ Dbc:ounta­
I 0% lOr 12+ months. 

e ReJiatcnd Service Mart or Bell South Corponlioo 

l taied: N-"er 9, 1991 By Loull F. McAJIJter, Jr., Preaidml ~CEO Elf'oc:tive: 
Nlvipaot T ele c WDJIUOicwtioos. U.C 

212 Caller Slreel, Sui&e SOO, UuJe Rodt AR 72201 

usoc 
NA 

CCML2 
CCML3 



SECnON 3- RA ns, CONT. 
3..1 R..w Sawka, eoat. 

3.2.1 Relolcll!xelw!ae Acceaa Line., cont 
3 .2.1 .. A Pill Rate Service, cont 

s. Arai'WeSavloe 

(a). Gencnl 

.Florida PSC Price Uti No.I 
Sectioa 3 

Odsipal Pag No., lQ 

I . Arlll Pluteiiii'Vioe provide~ rwldenco aabtc:riben a tl.tl'lte acc:esalino with unlimited 
callina 10 allacoaallnes within the servins exchllfl8e, the additional oxchanps in the 
u100iatod &londod Area Servlco (BAS) and Extencled Cal lin& Service (ECS) ~eaoriet 

and alloth«~lntbe 1Ub11Cribef'1 LATA. Theacoatline includes Toucb-Tono 
capability. 

2. Subtcn'bcn10 any of'tbe Arlll P~ servica receive a thirty paoeut eli~ on Toll 
!'Ita. Tbil cfitCOUOII'f'PI* to oovaed QlSIOmer.dialed calling card c:&l1l, iocllAiina the 
callina card M'CNrpe 011 "-c:&lll; and 10 ClOYCnd QII!Omer.dia)ed colloc:c caiiJ 
ecccpted by the IUbec:riber to 11fY of' tbo Ara Pru.. services, indudina the opa-.or 
IUidlaaet on t'- calk. 1'be di"'OUUIt Is appll.ed on a pei' line basis to eecb call type 
after the caiiJ ba\" beeo qareptec1 to a monthly total. 

3. Resi6cnce c::>iCIOIIIoin ay abo eubiiCribe to Area Plu41«Vice with the Compl«o 
~ opcion. AIIIIII'VioealfeiiUre:t specified u available with Complete Cbolce e 
service are available with thla opioo of Arlll Plute eervice.. R.ulea, rqnleriMs and 
limit IlioN epec:itled for Complete Cboicee service apply 10 this oplioo or Area ~ 
I«Vice. 

4. ResiMnc.e CiUJIOmei11111Y aabtcribe 10 the Two-LiDe Plan or the 'fbreo.U. Plan for 
Arlll Plute JOrVIoo with the Coalplete Choice* oplioo. Both plans otfer humiD& call 
bold and call plclt-up u oo t.dditW:IIIII tharp u tpeciOed precediaa. All t«Vicettfe«<ures 
specified u available with Complete Choice* eervico .,.. available wi1h _., II no or. 
multi-llne pee ...... R.ulee, ,....tletiont and limlt&tiofl.l JpCCiAed for Coalplece Chokee 
JetVice apply 10 ..ell Une of e muJti.lille ptdrqfl with the Complete ~option. All 
lines in~ mulll-liae peckap 111111t be on the aune ICCOWil and 11 the ume prem!Ja. 

s. Service c:hupupoc!Red ill Section 3. 1. ofthiJ Price Lin do DOC apply fore 
coavenloo or exilb!W ..vioe t.olfiom Ara ,>fu4llei'Vico or "'"" ~ eavioe with the 
Complece Clloic oe opcioa. 

e RCJisterod SeMco Milt of'BeiiScuth Cotporation 

l.uued: NCMI!Ibor 9, 1998 By Louil P. McAlister. Jr., Presldeol 4 CEO Eft"octivo: 
NmaetorTdocommunlc:etionJ. LLC 

lll Conlor StniCl, Suite SOO. Unle RDdc AR 72201 



I 

• Florida PSC Price UJt No.I 
Sectiool 

Oriajllll Pap No. Zl 

S&Cl'ION 3- BATI'.S, CONT. 
3.1 RHold Services, eo1L 

3.2 .1 Resold Excban,p Accaa Unet, COlli. 

3.2. 1.A Flat Rate Savlco, cont. 

S. Area PluJe Service, ooat. 

(a). General, COlli. 

6. Residential Area PluJt) llef'Vioe and Area Plu.te servioe with Complete Choi~ 
option customers may not 111blai.be to Local UAge Detail. 

7. Exillill8 cu.o11omen of~ Plu.te ..-vico with !he Complete Choice* option c:an not 
take adVII!tlp of special proQIC!ioos for Complete Cboicc:e service or ~ ~ 
savlce with the Complet• Ololoee oplioo or my of the servieetlfealures specified 
prccedina unless lpeciRcally allowed by tbe tams of the apecial promotion. 

(b). Rate!: and Charge& 
I. The followill8 met apply for~ Pludl services. The ponion of the per line rat"' 
equal to tho r11e for residence lndlvldual line servioe .pecifled p:woding is clusiAed u 
Buic Serv!oe. The remalnden oftht per line ra:tot are classified as Non-S..Sic 
Retidential Optional Service. · 

(I) Residence Indiviclualli..1e serviee( I) 

Suspcod 
Rate 

(a) Per line (without the Complete Oloiocle option) S I 5.00 
(b) Per line with the Complllle Cbolcc:e opdon 
(USOCa VR.6 and VSB mutt both bellied 1D provide thia service) 14.51'1 
(c) Per Two-LiDo Plan pecklp with tlio Complete Cboic4 option 29.00 
(d) Per ~Line Plan pecktp with !he Complete Choioeill option 43.50 

Foomotot: 

Monlhly 
Rate 

$30.00 

46.00 
90.50 

13S.OO 

(I) Volume DitoOUDtt - 10% f« 2+ lll'lll&emotJU. Service contract leag!b Di.-mu 
- I 0"/o for 12+ mon!hs. 
® Rcgirtered Service MAII1c ofBeiiSoutb Cofpoc~on 

!Jsued: November 9, 1998 By Loula F. McAlister, Jr., Pruidcnt & CEO Elfecllvo: 
Na~oip!or Tdecommunicatlons. LLC 

2 12 Catter Stmt, SUM SOO, Little Rock AR 7220 I 

usoc 
VRS 

NA 
ACML.2 
ACML3 

___ j 



NavigatotTdeco~ LLC 

SZC110N 3 ·RATES, CONT. 
3.1 Raoid Sa tkei, CUL 

3.2.11leeoid Excllanp Acc:eu Linea, cont. 
3.2.1.8 M"'up Rate Service 

I. Oeocral 

.Florida PSC Prico Uat No.I 
Soclion 3 

'!Jina! Pm No. 22 

A. Bus!Mft t.lld midcmco individual Une mesuae rate service It 
omncl in all exabe'll"' except where no!ed in tbe Local 
B •c•lons ledioclf of t.biJ Price LiJt. Resideooe individual line 
meuap rate MIVIce it offered in all exchanges where facilities 
permit. Tbe .-.cs lpOcl1iod eotitle ~t~bscriben 10 tbe number of 
m , ;p aped lied to all exchange access li11e1 belling tbe 
~ ofcenlrll offices oftbe serving excbanae a.od cxteoded 
area JaYice ..sditiooaJ exchanges. 

B. sw-ibert to men ego rata service are rqp~larly bill.od mootbly 
in ldvance. M~ in axceu of the monthly messega aliOW&Dce 
are billed IDOI!Ihly in 1m1t1. Local meaages DOC UJed in ooa 
monlb's allow~~~ce are oot c:redlteciiO the ~t~bsc:riber'tiCCOW!t for 
any Olhlr moal.b MVice It rmderecl 

C. Wbero a.IUbJOri.ber C02liRoCtt for two or mora iodividual 
m I" rate liMa oa the- pmnites a.od agrees to sroupod 
bill los. the """""" ot IDOOihly mcsMp allowance~ pa- line, u 
tpecillod pceo: e :fill& will be multiplied oy tho number of IUC.b 
me liP rile lines IDd mas.go:t in excess of thit proclucl will be 
billed ll tbO ~ locel massage cbetge u Indicated 
follow!na. All Unee included for such allowance mult bave the 
AJDO central office dctipllion. 

D. Mwav cbltpl wlU not apply to callt 10 tbe Compeny 
so,;_,, Offioe, llepU Service. OWctory Aniii&DCC. Errcsae.ocy 
911 S«vice Of 976 Dial-It Service. 

B. M: 8' rate taVioe will DOC be provided in ~ill!Xltioa with tbe 
provision ofFORip E•clwngc or Foreign CcaiRI Office eeMoes. 

F. a-.lly, Ill'/ oombiDitioa of meaJ&BC rate and fl.at rate ll:rVice 
will not be allowed 011 tbe - premisee. 

Issued: Nowmbel 9, 1991 By Louil F. Ml:A!Uta-, Jr~ Prelldeal.t CEO Elfoctive: 
Navipror TeleoommunicationJ. LLC 

lll Caller SUe«. Suite SOO, Uttlo R.oclc AR 71201 



NaviptorT•ccmu•L U.C • Florida PSC Price UJI No.I 
Seclloa l 

Ori&iJMI Pll" No 2l 

Sr.cT10N l • RATES, COI'n'. 
l.l R..w Sa wlae, Cllllt. 
0 . A •ap r111.e ........ only liJie is abo available to bodineu and raidelloe 
o.al'omcn. 

K. Eltteadod Calliaa Setvice (ECS) 111penecla Meuap Rille S«vioe for calla to ECS 
lldditlonal C!Yilbaqe~, Local CaiUag Areu 

2. Mondlly Rltellllld M~ Charges 

A. Resldeoct IDdlvidual Lille Meua&c Riles( I) 
I. Moothly Rile~· Rate 0roupt 1-6 

Group 
I 2 J .. s 6 
usoc 

(a~ Pcrliue $6.30 $6 JO $6.30 $6.30 $6.30 $6)0 
IMR 

2. Moathly Rills • Rille Oroupt 7-12 
Group 

7 8 9 10 II 12 
usoc 

(a) Per line $6.40 $660 S6.n $6.9<1 S7.0S S7. 18 
IMR 

3. Mee•'i* Allowulce llld Mealce Clwpl 
a. The IDOOilly mes·IF allowiJICO, per line, is 30 outgoina local mcssqea (to lhe Local 
Calling Area, exclvdiDa tho EzteMed Calling Sen-ice (ECS) lldditioaaJ exeJI&naet). 

(I) Additiooa1 01.,.local =sns;ru to the Local Call iDa Area c:xdudiq lbe ECS 
additional exrhanaa in-of !.he allowance 

rice 

soc 
(a) Eadl 

10 
A 

IJIUOd. Novtmber 9, 1991 By Loult F. MeAiiteer, Jr, 1'\esideat A CEO Eft"c«":x 
w...:--T ..... --.• ::::· 11,.. 
·-·- .......,.,.WJ>u..._!(l!!l, ........._ 

21:! Cea&t.r Street. Suite SOO. Unle Rock AR 7220 I 
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Navigator TelooommurltlOIIJ, U.C • Florida PSC Prico Ull No. I 
Sectlon 3 

Orlaioal Pep No. li 

SEC110N 3 - RA TF.S, CONT. 

Buaineu lndlvldual Uno Meqege llllel(2) 
I. Monthly Rm.- Rate Groupe 1-6 

2 ) 
Group 
... s 6 

(a) hrlille 

I 
usoc 
St4.71 
1MB 

SIS.46 $16.29 $17.04 SI7.7S SII.S4 

2. Monthly Rata -!We Groupe 7-12 

(a) P« line 

Footnour. (2) - Jll8$ Z4 

7 
usoc 
Sl9. IS 
1MB 

Group 
8 9 10 II 12 

$19.81 $20.'4 I $20 86 $21.31 $21.119 

INuod: Novemb« 9, 1998 By LouiJ F. McAliJ1e:r, Jr., P'rellclem .t. CEO Br.ectlve: 
Nms,atorTelecommunicauom, U..C 

212 Cent« SIJ'ed, Suite SOO, Uttle Roclc AR 72201 



• Florida PSC Price UA No.I 
~3 

Orisina! Pur No u 

SECMON 3 -RATES. <.ONT. 
3.1 Raold ~rica,_ .. 
3. M-ae Allowuceed Mm•~V Cbaraes 
a. The I'IIOillbly _...,..now-, per line, i1 7S local maages {to tbe Local Callin& 
Area, exducflna tbe P'tlencled Cailllta Semce (ECS) ldditiooal excfwlaa) 

( I) Additional local~ to lho Local Calling ArM oxduding tbe ECS a6dltional 
exchanges In excou of allowmco 

rico 

soc 
(a) Pach 

12 

A 

c. Tfl.LIID, M.,.._et IUto Servlcc( l ){2) 

I. Monthly P.ale<! - Rate Oroupt 1-6 
()roup 

I 2 ) 4 s 6 
usoc 

{a) CombiNiioa, 5nt tnmlt $15.26 $16.01 $16.84 SI7.S9 $18.30 $19.09 
TMC 

with an allowaoce of 7S 
outward lOCI!~· 

(b) Combinllioa, llddit'ioNI 7.63 8.01 8.42 8.79 9. 1S 9.S4 
TMS 

trunk withollt Ill alJowaDce 
of7S OU1WW localmaM8"' 

(c)Outdial,flnttrwlkwlth IS.26 16.0 1 16 .84 17.59 18.30 19.09 
TMU 

111 a11owanc6 of7S otftlrd 
local nwtSII!et 

FOOIDOlcs: (1)(2)- Jlllle Z4 

Issued: Novembcr9, 1998 By Loula F. McA.Iinm-,Jr, Prctldenl &. CEO Effective: 
Naviptor Teltcommunicationa, l.LC 

212 Calter Sired., Suite 500, Uttle Rock AA 72201 
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Navigator TdoooiWDili·~ U.C .Florida PSC Price Litt No.I 
S«ttoo 3 

Orirlne.! hr No » 

SICT10N J ·RATES, CONT. 
J.l a-Id Sea .-len, t.at. 
I. Monthly Rate.. ble Groupe 1-6 (Coot' d) 

Group 
I 2 3 4 s 6 
usoc 

(d) Out dial, addltioaal $7.63 SI.Ol $8.42 $8.79 S9. 1S S9.S4 
TM3 

trunk withoul an a1Jowaoce 
of7S outwlnllocal meaqes. 

(c) Additlonlllocal .12 . 12 . 12 12 . 12 . 12 
NA 

mesaaaa In cxoea 
of allowaooe, eedl 
2. Monthly R1U1 • Ride Oroupe 7 ·12 

Group 
7 • 9 10 II 12 
usoc 

(a) Combination, fint trunk $19.73 Sl0.36 Sl096 Sll.41 Sll.l6 $2224 
TMC 

with an allowance of 7S 
outward local rneuaps 

(b) Comblllllioa, 9.16 10.18 1048 10.71 10.93 ll 12 
TMS 

.dclitloaal tnmlt 
without meNiiO allowanoe 

(c) Outdia1, &.lnmk 19.73 20.36 20.96 21.41 21.16 22.24 
TMU 

with an anowa- of 
1S ourward local mea., 

(d) Outdia1, ldditioaal 916 10 18 10 41 10.71 10.93 11.12 
TM3 

trunk without 
IDCJNiCI a1lowanoo 

(o) Adclliioaallocal mes...,.. . 12 12 . 12 .12 . 12 .12 
NA 

in excea of allowuce, eedl 
meJMp 

luuod: November 9, 1991 By Loull P. McAiilter, Jr .• J'rrcidcnt ~CEO l!tP-.Jtive: 
Naviptor Tdocommunlcorions, U.C 

212 Ccucr SIRct, Suite SOO. Lillie Rock AR 7220 I 



NaviptorT~U..C • Plorida PSC Price Lilt No.I 
Section 3 

Oriaina! Pw No 21 

S.ECTlON 3 - RATES, CONT. 

Foocnotes 
(I) Resiclenoe • Volume DiiiCCIUIIU - I 0% for 2+ llnet. Service COIIIrad length 

Dill"~l"n!S- I a% for 12+ months-
(2) llunneu • VolwDo DiiOOWIU - I 0"/e for S+ lines. Service oontractJeDsth 
~- S% for 12.111011lh1, I 0"/e for 24+ IDOfltb&. 

lauod: N<M!Dber 9, 1998 By LouiJ F. McAlister, Jr., Prosiclent & CEO li tfec:tlV« 
Navigator Telecommunicado111, U.C 

2.12 Center Slnle:t. Suite SOO, Little Rock AR 72.20 I 



Navipsor Teio1001mllllllil• L PSC Price Ull No I 
Soc:Uoo 4 

Oripne! P.p No I 

S!CtlON 4 ·SPECIAL SERVICE ARRANGDUNTS 

4.1 llldlricbllll C.. ... AIT'upamll 

Ratee fOr Dedic lied ~ Private Line and CO Bued Vutual PBX Chllom(Caitro:) 

te~•b. will be delenlalod on Ill Individual Cue B..U (ICB). ICB mea will be ltrUCIUred 

to rooover tho Comp111y1 OOil of ptOYidiJia tho .er.looi and wiD be made IVIillble to 

eu.ton.. in a noncti• timhMtOI)' manner. T erma or the rpod& JCB COIIIriiCU wiD be made 
avalllbl6to tho Florida Public Savice Commiuiocl upon a request on a propriewy buiJ. 

AI tho requoll of tho Oltlcwnrr tho Co01pany wiiiiWpald itJCOtnina and OIJtllllnl tavic:e on 
me eu.omcn --Iillo ror a paiod or time not to cou:occ1 onc y<#. no ~ ;. left 

In Ill-and directo!y liltinp are cootinued durias tho •••pattioo paiod wltflout cbanp. At 
the O•IIO«<ef'l reque1t t.lw ~ny will. for 30 day.. provide the CUttOIIIC!r with 111 

1ntercopt reoorcliDa re&trq callen to &nOther numbet Th!J tavic:e IIIVIilablo to 
eu.tomcn llno eharp. 

Tbe Coafcy wiD -a lower~ me for Cullcwnrr Requolled SeMce Sua;wnoion 
u noted below. However, any miJoaae cbaraea. monthly cable cllqes or m:::llbly 
coiiJIIUCii<m dlariea are ltill due, without ~ion, during the period of ll.llpCillion. 

F"tr11 Moalh or Ptr1ial Moath 

Poriod ofSnvnsim C!wp 

~Monthly R..ate (DO reduc:cion) 

(one Yf:1U Ill Regular M~ be limit) 

luuod: Novanber 9, 1991 By LoW F. McAlllter, Jr .• Pmiclem .t CEO Eft'ectlw: 
Nmptor Tdooommunication~, LLC 

212 Center Street, Suite 500, Little Rock AA 72201 
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EXHIBITJ 

Navlptor TelecommUllicatioas, LLC 

AtDdameatD 

Affidavits 



• • • • 
BEFORE 1111: PL()IUJ)A PUBLIC SERVICE COMMISSION 

AIJIIDAVIT 

ST A 1e OF TENN'ESSEE ) 
)ta. 

COUNTY OP SHlU.BY ) 

BEfORE MB, the llllllenipld Nocary Public. personally appearl!d STEPHBN L. PARR 

who. aft.cr bein& lint duly ewom, depoMd and aaid on o.lll 

'T't.l be is the peru! cS.n'bed m the Application 10 Provide Servicl: U ID Ahemllive 

Local Bxehatl8e Company medebyNIP!ieanc NaviptorTdecommunlc:atioN, UC; that bois 

the Chid'FinaMi•l <>mocr oCthe app1icuJt; tJai he llu seen and reviewed tho Applicalon and 

all exhibiu and allrimemu tbereto, lncbti"' Waanclal JW~ and informllioa, and he reed 

aame; that aU alleptiooa Ol'tUioecl thenln an~ true and correct 10 the bat of his knowll!dae, 

infOfl!\ltioo, and belief; and tbat Navipaor Telecommunications, LLC llu 111fficlent l.inuK.ial. 

technical. and 1liiDipiaJ cepUX!ity to pooide altcrnuh-e local exchanp JefVice in f1orida. 

Nevi gator Telecommunicalloal. U.C 

SWORN TO AND SUBSCRIBED before me. Nowy, 11 my office in Memphis, 

Tenne.uee, this J.&. day of 'n«v<.omlt~o . 1998 

WIWIUI' -OI)I~CfJ 1~ 
My Commission Expiret ----



. . . .. 
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EXHJBJTJ 

N..tptor Tdecommualcatioas, LLC 

RESPONSE to APPUCATION 
QUESilON NO. 16 

wftJa attac:bmeots 



• • • 
BEF'ORBnm 

FLORIDA PUBUC SERVJCB COMMISSION 

APPLICATlONOFNAVlOATOR ) 
TELECOMMUNlCATJONS, U.C. FOR ) 
AUTHORITY TO PROVIDB ALTERNATIVB ) DOCKET NO---
LOCAL EXCHANGB SERVICE wrmiN ) 
11iE STATE OF FLORIDA ) 

IDQ!lBITJ 

RR$PQNSB TO AfPLICADON QUESTION NQ. 16 

A. Financial CapabiUty 

... ICC applkut iJ a oew oompu~y and bas only recently begun opcradonl, 

it bas no I!Dancial ••tcmem Cor llw lul tine ye.n; boM:Yer, ill aappon of iu 

linaocial c:apebility, appllcal1t oticn a oopy of iu current ballllCO Jheet, mubd 

"Proprietary and Cor..tldencial." which is atudlcd hereto u M Altadunelll A " 

While applic:anl bJteu<h to provide telccommunicatiolll aerviCCI in tho Stato of 

Florida usina iu own finandal ~ it wiU alJo rely oo a Coodruooal 

Guarantee, c:xocuted by T..W L. Pltr, whieh iJ mariced "Proprieury and 

Confidential" and Ia attacbod bcrdo u "Aitaduncnt B." In MAtl.ldlmalt 8 ," Mr. 

Parr ~ for a period of tine yean. 10 provid11 applic:~ol wilh needed 

fiOAncins. In an amount not to oceed $250,000.00 11 any ooc time, to u.ee in 

implementirw and proYic!iaa celecomn••nieatlons ICMc:e. Mr. PUT iJ an owner of 

nino paoent (9%) c.ftho equity intcre~t in applic:ant and aiJ'CIDber ol'appljcau's 

boant of ciRc:lon. Applicaal abo provida an income statement for tho QWT'CIII 

year, marked "Propriof.aty and Confidontlal" and attached bcrdo u ~Attaduneni 

C." 



... • • 
Navi(IIIOI' Tcfocoii\!!II!DicariOOJ, u.c. h&l the financial capability 10 

provide tbe fOIIUC'Ied wvice In the geographic: area propoJed to be IICI'Yed. 

Flll1betmore, appUcant h&l IUJJ!cient Onanc:i&l capability 10 maintain the 

requested acMce IDd to meet any Jeaao or ownenhip obiJaatlons it may illQU. 

Slnoe applicant his ..-utly begun opet'llions, it h&l no hiuorical IUdited or 

Wlllldited financial statements to lltach to thb 1J111!ICI1ion. Howella', lfficlaviu 

ILIIing that Naviptor TelecommunieationJ, U.C. lw ~flicient financial 

capability to provide altemative local exchange ec:rvice in Florida ll'O lttadlecl 

hereto u "Attachmellt D," and ll'O ligned by appUcant't Chief&ocutiva Offiecr 

and applicant'• Chief Financial Officer. This suppcxting clocumentatioo is offered 

to llbow applicant' I fhwlcial capability. 

B. Mazltpial Capability 

Naviptor Telocommunication. U...C.'t management team consists of 

profetaiolllla with llrong baclcgroundJ in finance, marlceting. and 

telecommunications. AppUcant therefore bas more tlwlsuffieieot managerial and 

tecbnical expcrtile and qua.lificatlolll to opcnto u a raellc:r in tho Stlte of 

Florida. A ddailed deteription of !he qualificat.ions of applicant 'a JD&Ili8CIMflt 

teem Ia aoc forth in "Anachmc:nt E." 

C. Tcdlnlcal Capability 

As a radlco-, NaviptO<' Tdcoommunicatlom, U.C. will rely on tbc 

tcocJ.n!UJ expr:tlilo of its underlying carrier, BoiiSolllb, for tbe opcnlioa, 

l 



. . . ... 

L 

IS 

• • 
maim em-._ IIIII IUpCI'VIsioa of tbe oet'WOi k.. The cboice of aa Wlder1ylq cerrier 

for applicaat 'a florida CUitOCIIICn will be made baaed on an evaluation of 

performanoo, quality, and prioa offered by the C&ITiu Allo, u prevloualy noted, 

applicant' I manta ;;o;at teem COIIIiau of professional~ with strona beckgtOUDCil 

in finuJco, m.bllaa. IOd telecommunicatiooJ App(jCIJil therefore bu IUfficieat 

~and tedmlc&l expertiso and qualilicaliona 10 opcnto u a raell~ In tbo 

Stao of Florida. 

) 



• • 
EXHIBITJ 

NaWptor TelKommullic:atioas, LLC 

Attachment E 

Personnel Quallfic:atiou 
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Stephm L Pur, 45,!. a co-founder of Navig;ltor Tel«ommun~ He llftTCS u 

Otainmn ofdu: Board Jnd O'llef fYIIllVlci:al Officer. H• is aJoo president of Navip~ 

Capial llbnJCCinenr, U.C. Plnioutly. Mr. 1'\UT wu at Goldnuo, Sadu for 18 rc:aB. As a 

VJce..ptcaldc:nr, be-., ln11Cmttlonal rpeci:ahst and ci&scrdiolwy moo~ m:anager, 

IUpCI"rising global invertiog for ~~nenl key climu. Mr. Parr tcrvcs cx1 d1e Do:lnH of 

Di=too ofNcztek, Inc., t.bigb-ftdvlology I'Nl1ufactvm- of elcc1lonicf; <Mpbcallh, tnc., 

a bcaltb caretcrriccr CCllnpany; Tominy,lnc., • softwote dcvclopcrspodt~zingin Year 2000 

compli2nce; Jncl, Bollin.ger, Inc., :a penon:al fimcso comp:tny. In addition, be scnct on tbe 

bo2tda of md a fmmcial.ct.boc 10 sennl otber romp111lia. Mr. Pur gncllnted f'n>m 

Vtndcrbilt l.Jnl.msily witb a BA depc :and received his MBA from flmocy Univc:aity. 

Loula P. W~,Jr., .&5. io o co-founder of N>nguor Td«ommunkuinn• He <ICtl 

u Pmldcnt and Otic£~ Officer. He is :an experienced tclccommuniotion• 

inno-n~. During b& 19-yar-:a1 Soutbwcmrn Bc:ll Tdcphone (SW131) he scn-cd in a 

wide nricty of posilions inc:bllng cnginetting. opent>Ont, Jlllcs, c:urt0mcr ·~ 111d 

~ At SWBT, be irun:lcluccd aennl new senna:J, 'T'tcmll mhlll'lccmcnll. IWld W'Cl<k 

ptoc:eu improtc:nldltJ dlat lncrm:d reYCnucstnd reduced oosts. Mr. McAiisttr •pent tbree 

reus ac BeD Communic:aboru Rcscud1 (Bclleorc) in •rs=u cbig111Wld opcr:atioou •lllltqp.: 

pbnn.lng. Hit lam dndopcd a business modd for cnd-D:H:nd sc:nice opes atioou, 

adminlatntlon, maintcnmce, Wid pcv.!Poning tbat iJ Ill u.e coclay In tbe Rqional BeD 

Openting Corap:anlcs. 



• • 
In 1991, Mt. MGA!imr jolned NetwOrk F..quipmc:n1 Ttdmologia (N.E. T.) where he was 

instrumental In dldr woddwlde nlel Md m:uU!ing -=c:en to die atricr marlu:t. In 

tddition 110 being a peramlal rnmuc O'tet'IIChicYcr 21 N.E. T., he hdped dc•dop nwteting 

pbns, collucral, 21d nlel c:t~tnpauation plans for thc CArner Soles group. Mr. Mc.Aiistcr 

olso recrultcd and hired m:rnr or die field ulca ond engineering pcnonnd fo<- the anier 

&:lies effort. His clians:indudtd ATalr, SWBT, NYNE.'<, Md Sprint. 

Mr. McA&strr joined s-ad Cocnrmmicuioos in 1996 110 orpnir.e a Alea prosnm 

w-geting fnta:nd service ptooidm (lSI's) lind competitive loal cxdunge carrion (C-LE.Cs). 

ThD ot:ut-up-of cmt"'l o ffice switch .. wu a leader in tho fomwlon of the 

~ localtd«Olnr!U'Iic. • nurUt. 

Mr. McAlittcr holds a BA from cbe Untrcairy o f Nbnna ~~t~d an .MS in 

Telecommunlcslions ~~&om the l'olyttchnoc: University of New York. lie olso 

mended the Un ;tea~ry of hbru:u School of L:aw :ond wu an Mjuna Profcuor "' the 

Wuhington U\)Rocnity in St. Louia Graduste School o f l'roginecring Policy 11t1d 

M.i~L 

T...t. L Pars. 47, is V"~1 of M:ui<eting and Business Development •t 

Na ..... IIOr. Mt. Paris a sea10ned unlor ex.ecutiv'C using his cxpaicnce in bnnd 

IIUIUpN!ftllnd majoucoountnlel ~I to dcffiop nlct pbns, compcnsstlon 

systerru,MdcompetiliTe~ He is the former President. Msmhon Vcnnn <Apital, 

(Madison 'HciFtJ, Ml). He il the fonnct Prcsilknt of Mct."'O' Photo and lm:tgirlg Comp2ny. 

(Troy, Ml), ciaJt11 imllcins. He abo scned in orious ~ties u sc-nn1 o ther c:ompanica 

including. Amerian T• ~1 (nuoufx1uring) (MIIIJIYille, Ml); Oox & Selrway 

Automot.i•e (Detroit, Ml); The Allen Group (otti6ciml in u:nigcncc diagJ>osties) Wtd 



• • 
from Y11ndcrllilt UniYen.ity :and an MBA Bmoty Univcnity. 

Danld A. MatpiM, 32, is V~C~C>pn:lident of Opc:r:ation• ot NaYig;ator 

TelccormutialionJ. He bm&J a~ tdccommuniotionJ b>dpJnd. ap;wumg u.r 
1U'C:IJ of salea, IICnice, and prodUct denlopm<nt, both in cm!rlll office :and cuttorncr 

premises equipment. Bcf'Ol'e joining Na'riptor, he suvcd u • Sales l!.ng.nccrlng Mwugc:r for 

Sand CommurUcaUom, a pcotickt of c:cmnl office cqurpmcnt foe emaging canic:n. 

Prniously, Mr. ~lis WliS retpon&ible foe the open:ion of the sernces d<p2nment of Ill\ 

roles inc.luding ales, .,-COIUUioru, tnd projca nunllll""· He bept his c::a=r as a 

product~ enpeu at BeD Labontories. Mr. Msrgoluo earned his &en don' :and 

r.wtea' D~ 1,1 Blectriall!.n~Pncc:ring from Mrr, wh ere he $CCTcd., Preoidmt of Phi 

Edward SJrhoaer, bq., S2, It General Counsel for Navigator Teleoommunlwioos, 

LLC. Mr. Skinner bepD bls CIRl« In I 9n. He joined tbc legal depanmcm at 

Southwestern Bell TdephooeCompany in 1975. Over lhe MXt6 yun. be held position~ 

of inaeasina reapoDiibility wod:ina In tbe rqp.~ lat.ory, l&rifT aod taxati<>n areu. Prior to 

the AT&T dJYeltiture, be joined Allied Telephono (ALL TEL) as Vi co-president aod 

AJJIIW!t Otncnl c-J. From 198410 1996 he was Diroctot aod V10e Prcaiclent of 

!vest~. Skinrw .t. Camp, a law firm lpOCializing in telccommunlutions llld RIUiatorY 

work. Ro CUJTaltly is Dlrectcr and President of H. Edward Sldnna', • private priCiiee i:1 

Conway, Arlwllu. Mr. Skinnet It a gnwluate of Crcigbl.on Univcnity 
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and tho Unlvenity ofMluouri-Kmsu City Scbool of lAw. He is a member of tho 

Arbnsu Bar Auoclldoo. Ho illieemed to practice ill AsbnJu and Minouri. Ho i• 

ai.Jo lldmitted to NMII'II Couru, including the U.S. District Court for tho Western DiJtffi::t 

ofMluouri, U.S. DiJtric:t Coon Cor tho Eastan md West.ern DiJUic:tl of AlbDiu, the 

U.S. Circuit Court of Appel Is for the Eigltth CiraUI. tho U.S Cin:uit Court of AppQb for 

tho Sixth Citalit, llld tho U.S Circuit Court of Appeals for the District of Columbia 

Cin:uit. 

Jtmrick L t..eDoux, 3S, is Vice-pR:SidenrofNetWOrk s.niccs. He bc:pn his areer 

with Southwestern Bdl Tekphone Co. in 1983. I Ie hn worked in seven.l enginecringW>d 

teehnial .ales positions including ebb communic:uions 111d network design. Mr. I.cnnux 

joined Network Equipment Teehnologjes in 1993 u on IITM specialist. Mr. LeOoux hu ' 

BS In Computet Sdencc W>d m MS in Computer Science from lhe Univenlty of M"usouri, 

"" MBA from ~e College. 111'1d an MS in Telecommunic.ltions MJII'Iogcrnc:nt from 

Wuhingtut UuiYC:nity in St. Louis. He is c:ertif.ed by""'·ersl industry bcnrds in the.,._ cf 

building wiring.IJitemf desi:gl>, 1nd network design. 

RUvcw• (lbf) Genloa. 67, is VP-Human Resources ar NaviglllOr. Mr. Clordon's 

career ipUIS ewer 3S y.n ofoomputcr, tdecommunicatiom, d-. llld equipmcn1 Ales 

llld rna~ Ho bepft bls carcer with Xerox Coqlonlbon ill a Vlliety of politlocu 

CIUimhwJns In hla promotiollto Resiooal Vice-praldent for Salca. He johlod Timplex in 

1979 as Vioo-pretidcul of tbe Baatcrn Region. He wu iiiJIJUI'Delltal in tho clevelopmah 

of IIMRI!tey ClltOCUtivu at Tuneplex Nld wu rocogniz.cd for hlJ lelldenhip llld high 

achievement.. Mr. Ootdoojohlod Network Equipment Tecboolosies 



. . . . . • • 
in 198S as V100-praid.mt of the Midwest Region. Durina hia U~~Ure at NET. Mr. 

Gordon's orpnlratioo wu roaogniucl annually as the company '-!«in aalet and 

ae:Mco perfC)nlllf!M Mr. Gordon brings • wealth of experience i.n l&lca and mart.eclna 

il!Cludi.ng dlltributloiJ lt!Wc:gies, pricing and promotion to Navigator. Cumotly, Mr. 

Gordon eervca u a C0111Ultaut to the indusuy. Mr. Gordon earned both a 84 and an 

MBA &om Columbia Unlvmity in New York City. 
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NAVIGATOR TELECOMMUNICATIONS, U.C. 
212 Ceater Sc., Suite SOO 
Utile Rock, AR n201 
{501)37S.7773 Telephone 
(501) :Jn-2197 F~C~lmile 

November23, 1998 

Florida Publlo Sorvioo Coaunluion 
Divilionoreo~ 
Cctti6calion .t Compli&nco Section 
ZS40 81umlnS OK BoulcvW 
Tallabu-, Florida 32399-0866 

ti!FOIJT 
D08'l ' 

P'- filld _.lolcd ID oriainaJ and m {6) copies of our Appfieatioo for Au\bority ID 
ProYicle ~Local Blwh•ngo Semce within lho Stile of Florida. Allo _.tolled it 
a cbeclc Cor tho $2.50.00 tpp6c:atioa fee. 

Plouo _,.CI mo u i.be above tddresl aod telcpbooe number if you need any ldditional 
infOITIIIIioo or docuawu•ioa ID complete tho applic:alion proces.s. 

~ ~~~ 
Lepl ColmMI Cor Naviptoi'Teloooaununlc.uions. U.C. 

• 
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