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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Request by BellSouth 
Telecommunications, Inc. for 
approval of resale 

DOCKET NO. 981113-TP 
ORDER NO. PSC-98-1600-FOF-TP 
ISSUED: December 2, 1998 

agreement with Advanced 
Telecommunications, Inc. 
pursuant to Sections 
251 and 252 of the 
Telecommunicat1ons Act of 1996. 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOt.: GARCIA 
E. LEON JACOBS, JR. 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On September 9, 1998, BellSouth Telecommunications, Inc. 
( BellSouth) and Advanced Telecommunications, Inc. (Advanced 
Telecommunications) filed a request for approval of a resale 
agreement under 47 U.S.C. §252(e) of the Telecommunicat1ons Act of 
1996 (the Act). The agreement is attached to this Order as 
Attachment A and incorporated by referer1ce herein. 

Both the Act and Chapter 364, Florida Statu ces, encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 
requirements of 47 U.S.C. § 252(e), negotiated agreements must be 
submitted to the state commission for approval. Section 2~2(e) {4) 
requires the state to reject or approve the agreement w1thin 90 
days after submission or it shall be deemed approved. 

This agreement covers a two-year period and qovPrn:. t tw 
relationship between the companies rPgarding tho re~dle ot tdrifted 
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telecommunication services. Under 47 U.S.C. § 25~(a) (1), the 
agreement shall include a detailed schedule of itemized charges for 
interconnection and each service or network element included in the 
agreement. The agreement states that telecommunications services 
provided by BellSouth for resale will be available for purchase by 
Advanced Telecommunications at a o.Jiscount rate of 21. 83'~ tor 
residential services and 16.81% for business serv1res. 

Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it. BellSouth and Advanced Telecommunications must file 
any supplements or modifications to their agreement with the 
Commission for review under the provisions of 47 U.S.C. § 252(e). 
We note that Advanced Telecommunications does not currently hol1 a 
rlorida certificate to provide alternative local exchange 
telecommunications service, and therefore, it cannot provide 
alternative local exchange telecommunications service under thi~ 
agreement until it obtains a certificate from this Commission. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Corruni ssi on that the 
resale agreement between BellSouth Telecorrununi cat ions, Inc. and 
Advanced Telecommunications, Inc., as set forth in Attachment A and 
incorporated by reference in this Order, is hereby approved. It is 
further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U.S.C. § 252(e). It is further 

ORDERED that Advanced Telecommunications, Inc. shall not 
provide alternative local exchange telecommunications services 
under this agreement unti 1 it obtai n.s a certificate to provide 
alternative local exchange telecommunications services from this 
Commission. It is fut"ther 

ORDERED that this docket shall be closed. 



ORDER NO. PSC-98-1600-FOF-TP 
DOCKET NO. 981113-TP 
PAGE 3 

BY ORDER of the florida Public Service Commis.s ior. this lru.1 day 
of December, liia. 

BLANCA S. BAYO, oiretor 
~ivision of Records a~d Reportinq 

(S E A L) 

CBW 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569(1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result Ln the relief 
sought. 

Any party adverse·ly affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallah~ssee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review in Federal d lstrict 
court pursuant to the Federal Telecommunications Act of 1996, 47 
u.s.c. § 252 (e) (6). 
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AII"Hmeac llelw•alleUSotadl Ttllco•muaicadou, lac. aad Adl'aactd TelecoaamaaJc:attoas. lac. 
Reiarclial TM s.Je oflleUSotadl Telecomm•alcadou Senica 10 Adnaced Telecoauauolcatloas. 

lAc. For ne PllrpoMt of RaaJe 

THIS ACRIIMVIT il by and between a.USo•tll Teleco•••atc.Uou. lac.. ("BeiiSouth" or 
"Company"), 1 Gecqia COf1IOI'Uioa, Uld Adva.ad Ttllco••••tc.Uou. lac. ("Rneller"), a Minnesota 
corpontion, and shall be deemed effective u o( A ups~ 21. 1991. 

WJTNESS!TH 

WHEREAS, BeliSowh ill local exrblftae telecommunications company authorized 10 pro\' ide 
lelecommunicllioas services in the -.so( AIMiun&. Florid&. Gecqia. Ken~Ueky, Louisiana. Miu11s•ppi, Nonh 
Carolina. Soulh CuoliDI. Uld TaDa ... ; Uld 

WHEREAS, Raelt. il or seela to become an abenWive local nc:han&t tclecommunicahons company 
authorized to provide c.lecanuauaicalioftl services in dw swe(s) of Alabula. florida. Geor&IL K~ntucky, 
LouisianL Miuissipp~ NOC1b Cuollaa. Soulh Carolina. ud Tmneuee: 10d 

WHEREAS, Ratller desins to resell BeiiSouth's telecommunications services; and 

WHEREAS, BeiiSouth bu ~pad to provide such lef'licet to RescUer for malt putpOWS and punuancto 
the terms and conditions set fonh herein; 1 

NOW, THEREFOR£. (or IDd in considentioa of the mutual premiln and promises c:on~ained herein. 
Bell South and RaeU. do bcnby ...- u follows: 

I. Term ofrbe Aane••t 

A. The term o( tbil ~t lball be r.o )'tin bqizmifta Aupa 21. 1991 and lhallapply to all of 
BeiiSowb'• servilla tarit.ofy a of JIIDIW)' I. 1991 iD cbe mle(s) of Alabema. Florid&. Gcora•L 
Ken~Ueky, Louili&a. Millillii»Pl. Nord:! CarotiD&. Soudl Carolina. and Tennessee; and 

B. This Apumeallball be a&dOIUiic:aUy twacWed for two additional ocw year periods unless eather pany 
inctteau:s ib ialent 11101 ra reDIW tbe AJI"'eeHDL Noace of IUCb iDteaa mUSt be provided. 111 wntm&, 10 t:he 
ocher puty DO 1-. cbiD 60 days prior to tbe ead of me tbcn-e~tiJti.n& conrnct period. The tmn s of uus 
A~cat sbaU NIILiiD iD tft'ect afttr cbe lenD ofcbe existin1 apeement bu explftd Uld while • new 
qrecmeot iJ bciq ~ 

The run punuu~ by wtUcb ~ il to purcbue ~er~ica from BeiiSoudl for male aball be 11 • discount ,_, off 
of the mailraa~ far dM c.leoammwUclriaa• ierva. The discouDt ~ lball be u set fonh in Exhibit A . .rt~Ched 
hereto IDd iDcorpcnMd blrft:l by dLI:I mweace. Sudl dilcount shall reflect dlt cosu avoided by BeiiSouth when 

sell in& • service far wtloln 1- parpaea. 

11. Denaittoa of y,,., 

A. CUSTOMER. OF R.ECOR.D mau dae eobly rapoaaible for p&.dq ~pplicadon for lef'llce; requesuna 
additions, ~ maiaten~~~ee or dilcoadDUIIDCC of Mrlke; p~ymeot iD full of ctw-aes incumd 
sucb u aoa-l'tC1IIria&. moadlly recuniq. toll. d.inctory uailaln£e. ere. 

\' cn101> April 27. 1991 ~-.d Tdecon~m~M~KIUOIIJ. Inc 
P~~tl 
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a. CUSTOMER OF RECORD mans the anicy mponstble tor ptacinaappliwion for service; requesun1 
additioas, rnrnlllltlleDII, main~c or diJcontiDuance of service; payment in full of tlw)es IJlcumd 
such • DOIH'ICUiriD&. monthly recurrin&. 1011. direaory usislanc:c. e1c:. 

C. DEPOSIT IDIIDI aaar.u provided by a customer in lhe rorm of cub. surct) bond or bW tmer of 
credit bJ bl beld. by die C4mpuay. 

D. END USER means die w~ uaer oftbe teleconununiwions sen-ices. 

E. END USER CUSTOMER LOCA TlON meua me pbyaicallocation of lhe prenuses where an end user 
makes 11M ofcbe celecoauaunicatiau ser'\lica. 

F. NEW SERVICES m..u fwlctiou. feuum or c.pabilities dW U'l not c:llmntly offered b)' BeiiSoulh. 
ThiJ illcluda l*klli"l ohxiuina MtVicn or comblniq 1 lltw t'unc:tion, fWUre or c:apabiliry with an 
exlsdq la\'ict. 

G. RESALE mana aiCUvicy wherein 1 certitkaa.cd CLEC, s.uch u RescUer subsc:ribn 10 me 
telecoamumtcanoal services of me Com.plll)' and lhea rwtrm mos.e telecommunications services 10 !he 
public (wilb or ,..dlaoul "lddial value"). 

H. RESALE SERVICE AREA maaa the area. u defined in a pt.~blic ser'\lice commission approved certifi~ 
of open.Uoa, widUD which us CLEC, IUC.b u Rctcller, may otTer mold local exchanae 
teiCCQIIIIDunicadoal MrVa. 

IlL GtDeral PrvvllloM 

A. Racller may ..... u dHI r.ritrtd 1ocal ncbanp and tolltelec:ommuniQtions ser'\lices of BeHSoulh 
conraiaed Ia thl Gmeral Subscriber Service Tarift' and Private LiDe Service Tariff subject to the terms. 
and CODdidGaiiPICitkally MC forda herein. NocwidlsllzKfinJ the forcaoin~o the ucl~&~ions and 
limitldau oa III'Vica available for raaJe will bl111e1 fonb ill Exhibit 8, anacbed hereto 111d 
incorponred bcreiD by thilrefaeaec. 

BellSouth sha.ll make avai'-ble relccommuniutioru ser'\licn for resale I! !he riles sct forth in Exhib1t A 
to !his lp'CCIDCDt IDClsubjec:c 10 lbl ac:luaioaJ IDd limi&ldoftl Ill fonh iD bhibit B to mis acmmcnt. It 
does aot ~ .UV. ill ri&ba 10 .,..a or ocberwill cballenac any decision reprdina res&.le that 
resutt.cl iD tbl clilcOIIDI ,_ cqd!tiwd Ia Exbibb A or lbl exclusiollllad limi~atlons c:onwned in Exh1bit 
B. BeiiSoudl ..--va cbe n,llc to punue •Y aad all \epl and/or equitab~ ranecbes. i.ocludinl appeals 
o( any decilioal. If IUCb lplltU or cbal_,. result ill cbclps iD cbe discount riles or exclusions and 
limilllioas, lbl ,_,_ ..,_ dllllppr'Oprille tbOdiflalions tD this Aancmeot will be IUde prompdy to 
1J11b Ia laiBI caaait•=t widllbl OCI&Coml of lbl appal 

8. RneUir IU)' para.. NIUe servka from 8cll$outb for eMir OWD UJol in opcrWni their busiDeu. The 
n:sall cl!lcouDr wW 1pply co lbolc servica IIDdlr cbc rollowiD& eonditioa.s: 

2. R.n.Uer DIU onler ..vas lbroup ....... interl'Ket, i.e., cbc LCSC and/or ipp'Oprii.IC Rn&lc 
Aecowd Tama. 

3. RaeUer caDOC biiD ahlnldve local cxcbaqe ralecomznunic.rionl company fOf me sinale 
putpOte o( •IUDa to tblmletva. 

Vcrs1011 Auplll7, 1991 
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c. Tho provisioa or services by the Company to RescUer does not conllitute I joint underukin& for the 
tumilbiq or any MrVice. 

D. Reseller wUl be tbe customer oft'C'Con! for all servicct pun:hue<l from BeiiSouth. Except u spcc•fied 
herein. cbt Comptay will take orden from, bill1nd expect payment from Rcscller for all service~. 

E. Rcscllet will be die Compay'ssiftalc point of coolld ror all servicct pun:hued punu.ant to this 
Apeemeat The Compllly shall haw no COCllld with the end IAMt eaccpt 10 the exttnt provided for 
herein. 

F. The Compay will coatiDue 10 bill the end UJer for any service. char the end UJCr spccifiea it w1shes to 
receive dirlcdy hen cbt Comp~~ty. 

G. Tbt Compmy maiataiu tbt ript to serve directly acy end user within the service ll'Ca of Reseller. The 
Compay will connnue 10 direct1y market i11 own relecommunications products ant1 services and 111 do1111 
so may esaablisb independan reWionships with end usm of Rcscller. 

H. Neither PMy lballlnterfere with 1ht riJbt of any penon or entity 10 obcain service di.rectly from !he other 
Puty. 

I. Cwmu telephone numben may aormally be rcW.IIcd by 1be end UICI'. Howover,cclephone numbers are . 
the PfOPeftY of the Campaay and.,. au...-t 10 cbt service ft&mi.lbed. Raeller hu no propeny riJbtiO 

lhe tciepboalllumbcr or IDY ocber call number deliplllioa IIIOCII&ed wim ICf"o'iccs furnished by the ' 
Comptay, IDd DO riabl to the cootiDUIDCt of service duoqb Ill)' pllticulll cena.J office. The Company 
~ cbt ript to cblaa• IUCh DUiftben, or cbt ccn1r .. orne. daipwion usocialed with such numbers. 
or bocb. wbenev•lbe Compay deems it Decessary 10 do so ia lbe COGduct of its business. 

J. The Compay may provide any servi(e or facility for whicb a ch&rJe is noc eacabhshed hnein, as long as 
it is offend oo cbt Nme lanDS 10 R.acller. 

K. Cicrvicc is tumilhed subject 10 lbe cood.ltion char it will noc be used for any unlawful purpose. 

L Service wJl be c1ilcoatiDued ihDy llw eofon:ementqCGC)' advises that the service bein& used ts tn 

violalioo or tbe llw. 

M. Tb~Company c:u refuse service wbea it ha reasonable arounds to believe char service will be used 111 
vioiatloD oftbc llw. 

N. The CompiDy ICCepll no mpoasibility 10 Ill)' pcnoo for any unlawful Kl commia.ed by Reseller or tiS 

end UMn u put of pnMdJDa service ro Reseller for pull)OICI of resale or othcrwiJe. 

* 

0. Tbt Coaap.y wW c.oopa• ftally widllaw Clllon:cment IICDCics wilh subpoctw Uld cowt orden for 
uaiiiiMe wtda cbt C~y'1 aa~~DaMn. Law eofarccmeat apoq subpoeau and coun orden reprdin& 
cod--. ota..u.r wt11 be ctnct.d CD bleU•. Tbt Compeay will bill Reseller for implcmcntinl any 
~by law ~IIIDCia ~~Weller end usm. 

P. The c~ aDd IIMCboda of opendoa of IDY cimlita. facilider or equipmc:at provided by any 
penon or Clldly Olblr IbiD cbt Comp~~~y lbaU aot: 

1. lD&afcre wilb or 1ml*r servk:e over lilY flllcilitia of lbe Compeay. ill atftl~. or its c:oMectin& 
~nd coocuniq cmien illvolved ill ill Nl"riu; 

2. CIU.M c~am~&• ro their p11at; 
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3. lmpair tbe priviC)' of IDY communications; or 

4. crease bulrds co aay employees or 1he public. 

Q. Reseller IIIWDII me rapouiblllty of notif)'iD& die CompMy reprdin&leu than standard operations with 
respect co MrVices provided by Raeller. 

R. Fac:illtin and/or tqllipmtiU udUJid by BtliSoulh co provide III'Vict co llneller mnlin the propcny of 
Bell South. 

S. Whire pap di"eCCIr)' listinp will be provided in ~ce widl rqulalions 1ft Conn in Section A6 of 
the Gencnl SubKribcr Service Tarttr IDd will be available for reule. 

T. BeiiSoutb will provide CUJtoaMr record iDionMdon to Rncller provided Rncller lw the epproprialc 
Leaer(s) of Audlorizatioa. BtllSoudl D"IY provide ci&SI.Omer reconf infonnarion via one of the followmg 
methods: US IILiil. fax. or by eleca'Oilic inm&cc. BeUSouda will provide customer record infonnaiion 
via US mail or fax 011 Ia interim bull only. 

1. RaeUcr apws co t'oaapelllfl BtllSoutb !Of all Be11Sou1b incurred npcndirum woe: Wed with 
providiq sudt intonutioa co Raeller. buUa- willldolltiDd adhere to the BellSoum auidelines 
auocilted widt -=b mllbod of providkl& cUJUMDer record illfonnllion. 

2. AU COlli iDcumld b)' 8111Soudl to dlvelop and Implement operabonal illtftfKn UWI be recovcrec1 
!rom CLECI wbo udlllll1be MrVices. Clwpllor 111e of Opentioaal Suppon SystemS (OSS) sbaU 
be a ICC fonb iD Exbibtt A oltbillpftmeaL 

U. Where avaiJibll to BeiiSouda'l cad uacra. BeUSoudl.aaatl provldc tbe followiD1 relecommWlicaiton5 
servic:a a 1 cHicouDc for voka IMil services: 
• Slllioa Mealp Desk~ • Enhanced ("SMDI·E'") 
• Stldoa Mealp Oak ~ ("SMDI} M....,:e WaitiD& lndi~ ("Mwr) stutter dialtone and 

mesup wakiq ll&IU r..... c.plbllitia 
• Call Forftl'd on Buly!Doll'& Aalwer ( .. Cf·BIDA .. ) 
• Call Forwn oa Buy ("CF/8'") 
• caLl Forftl'd Doa 't ADiwer ('"CFIDA '") 

V. BcUSoudl'sluide Win Mltat~a~Dee Pluu may be m.dc available for reu!e at rates, terms and 
c:oncfu:iou a ICC fonb by BellSoudiiDd witboul tbe wholesale discouDL 

W. AU c:osu iDcurnd by BeiiSoulb for providiq _.,ica rcqunaed by Raeller dLII are not covered in tbc 
BcllSoudl &ariftllball be I'KO\'end Cram tbe bull« who urilizn those MrVica. 

IV. BeiiSo•G••,..,...... or S.nialao a..u.r 

A. bulllr ...- lbll ill resale of BellSoudl Mr~ic.a sba.ll be u follows: 

1. 1be ,_.. cf reaecoauaun!c•doat ..vtca lball be llmad 10 UMniDd u.aa cocformina w lhe 
c:llu of ..me. l"'lll'icdou. 

2. To tbe ex*~ bulla' ilalllecommUftic:Mioal carrier cbll ..ws .,..._ lb.- S percent of the 
NldOD '1 prtiUblcribecl.cc.. UDes, RIMUer shall not jolady marbl iu lncerLA T A MrVic:et with 
1M relecommUDiclliou servictl purcbMed Cram BeUSouda JIUI'Iu.DI to dlil Alf"'llml In any or 
tbe ...... covend ..-. dlll A........-. For tbe JNIPOMI of dlU subMcdoa. to joilllly market 
meiiUIIDY ldvcrdMmeat.IUibdai effort or biUiD& in wb.k.b tbe relecommuuications scrvic:et 

Veruon: Al&pll 7, 19M 
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B. Servius resold under tbe Comp~~~y"s Tariffs and facilities and equipment provided by the Company shall 
be main.WDect by tbe CompiDy. 

C. RescUer or iCI ad UMn may aot reiiT1DI•· move. discoMect. remove or lttempC to repair any faciliries 
owned by t:be Compu.y, odMr IDu by COIIDeCrion or disconnec:tion to any interface mans used, ucept 
with U.c wnaen C0111CDt of tbe Comp~~~y. 

D. Reseller accepq respoasibility ro aocify d!.e CompiDy of sil\&ltions that lrisc uw may result in a scrviu 
PfQblcm. 

£. R.eseller wiD be tbe Comp~~~y's •in&l• point of ~tKt for Ill repair cal It on behalf of R.neller's end 
\I.JCn. The plnies qree 10 provide oae anomer wid!. toll· INc contac:t nu.mben for such purposes. 

F. R.eseller will coat1a tbe approprWe repair centers in Kcordlnce wid!. procedum established by U.e 
Company. · 

G. For all repair requaa, Raeller accepa responsibility for adberinl ro lb.e Company's prescrecnin& 
pidelina priar 10 refwrint lblaouble ro abe Compiay. 

H. The Compiay wiD bW lt.eleller for b.-tHna uoublu dial are fouod not to be in U.e Company's ne(Work. 
pun!Wlt 10 ill SWidard time llld maa.ri&l dwps. The Sllndlrd time and material charses will be no 
more IDu 'Wbat BeliSoudl cbqes 10 ita mail customers for 1be 111M ICn'icn. 

1 

L The CompaDy ra«va lbc ri&ht ro contKt R.acller's ~. if deemed necessary, for maintenance 
pwposa. 

VI. EnabUIItmeat of Senta 

A. After recetvifta certiftcllioa II I local n.cblap COIDplll)' from abe lflpOpriale rqulalory aaency, 
Rcseller wiU provide t:be appropri111 Compllly ICI'Vice caw the MCeiiC')' docwnmuation to enable lhe 
Compu.y 10 Cllllblilb a IUIII!r KCOUDt for llestller. Such doQwaualion shaU include lhe Application 
for Muter Accounl. proof of l&dbority ro J)n)vidc telecommuniutions ICn'ices, .r~ Operllin& Company 
Number (•OCN'") aaiped by 1M Nllioftal E•dwnp Carriers Aswiatioa ("NECA ·)and a Wt 

exemption ceniftclle. if IPPiiclb&e. WbiD aecaury deposit requiremenu are met. lb.e Company will 
beJin lakiq anMn for me raale of ..-vice. 

C. Wbea DOCifkadiOa il ncelved from llestller IbM 1 curmu customer of lbe Compuay will subscribe ro 
Raeller'1 ~ ..-d ..-va Older lllcervab for die lpplqlriare clau of service will apply. 

D. The Cwapwy wiD ao& I'ICplft ad'*'~ prior EO aubliW.II& service for llcscllcr's end Yser 

CUIIIIIDII'. a-Dir 1111111. AoYtfVW, bt lble to clcmoosnre end UMI' awborization upoa reqllesl. 

£. Rcseller wtU bllbl •laP polDI of CGidiCI widllbl CompiiD)' for I1J aubsoqucm ordcrin& Ktivity 
rnultiqlD edctftkm or~ to raold ...,tc. a~ lb.: lbl C.x~~pu.y willeccepc 1 request direc1ly 
ftoom the end...., for COG\'Wiioa oflbl eodiiNI"I ..-vice 1'0111 R.aell• lo lbl Company oc willacc:cpta 
request from aDOdalr CLEC lbr eocmraloD oflblllld UMI"'I ..me. from Rnelia' lo the OCher LEC. The 
:ompiay will DGCity Releller IUt IUICb 1 ~ lw bleD procaMd. 

F. If the Comp~~~y ...,_..,lhll• ~ c:hanaellllocallolfVic:e to Rneller h.u occ:ui'Ted.lh• 
Compuay will rMI&Ablllb ..,..,ice wkb lbt eppropriale loc&l ..-vice pro\'lder 1nd will UMU Reuller u 
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the CLEC iDitildDt cbt uuaudKxized chlnp, the llftl&&thorized chanaechqe described in FCC. Tanff 
No. I, 5ec:DDa 13 ortpplable swe cantr. A~ nonm:wrtna char&es, u ld fonh 111 Sectaon A4. 
of die o.a.n1 SUblc:rtber Service Tariff, will aJso be wessed to Resellcr. These c:hqes cct be adjusted 
if R.aeU. provida llda&aary proof of audJorizatjon. 

G. ln onW 1D salepn Ill iarlnst, lbe c:omp.,y rnavn die ript to secure d\e account with a su11&blc 
form of IICUricy deposit. ualeu Mtisf"K1ory crM.it h.u alrndy been nt.blishcd. 

I. Such IICurtly cllf*h lhaiJ tab the fonn of ID im¥0Cible Llftlt of Cmiil or ocher fonns of 
IIC1Iril)' ICCtpllbltiD dw Com,.y. Any such IICW'il)' depolir may be htkl durinalhe 
CGIJdauua O(dM M'VIcl U MCUrir)' fcrlhe pl)'lneat Of In)" 1M all &mounts ICCNinl for the 
service. 

2. lf a NCUril)' deposit il f'tt'!Yired. such security depoait shall be mldt prior 10 d\c inau1ul'llrion of 
..me.. 

3. Such security deposit may notn.cnd two mondls' ntuna&ed billina. 

4. Tbe f.ilcldalaa NQirily 4epolil bu been made in no way relieves RescUer from c:ompty1na wadi 
die Com.-y's rtplationa II to advua peymcfttiiDd !:he prompt peymcnl of bills oa 
presealltioa. DCII' dGes ic cc-.tcitula a wai¥er or ~nodiflcaboa of 1M reaular practices of dw 
Complay providtq (or cbt cUKontinuance of service for non·peymcnt of any wnu due dte 
Comp~~~y. 

S. Tbe Company ~ lbe rtpl 10 iDcnue lbe Malrily ckpoait requirement~ when, in ill sole 
ju«tpwa&, c~ 10 Wlmlll ad/Or poll moalbly billiq bu ~ beyond the level 
inidally uaed ro dewmiDI lbe IIC\Irily deposit. 

6. Ia 1M tviDt daM R.eU. det.uha oa iU KCOUDl. service to Rncllcr will be tcnninucd and any 
IICUricy depoaiu he..S wU1 bl applied to its KCOUDl 

7. Intenst on 1 security deposil sballiCCNe Md be rtl\anded in KConlancc with the tcnns Lll the 
appropria&e BeUSoucb Witf. 

A. PriOt ro suhmitdq arden t.o lbe Company for local MI'Vict, • muter ICCOIUJt DIUI'I be ctt&blishcd for 
Raeller. Tbe R.uU. il reqWNd 10 pr"O¥kle lbe followiq before am~ KCOUDt iJ CS1ablished: proof 
of PSCIPUC cen:iftc.aoa., lbe Appljcldoa (or Mas&er A.CCOUD&. 1D <>per.dn& Company Number ("OCN~) 
usipld by 1111 NllioMl Exdwnp c.m.n Aaocialioa ('"NECA ") and a w cat~~~~peioa c:eruncaae, if 
lppliclbll. 

L Tbe Cc•pay lbal.l bW llalll• OD a CU1ND1 bail all applicable chlrpiiDd credits. 

c. ,.,.._of aU dwpl wtD bllbe rllpGIIIibW&y of Raei.Jer. llaell• lbal.lm*c p.ymeot to me 
Comp111y (or aU ..W. b(Ued. Tbe C4mpiDY Is 1101 rapoasibll ror peymau noc renived by Rcscller 
fivm Rls.lllll"l C'•dl: II V. Tbe Com,.,. will DOl become iavalwec:f Ia billia& dilpuca th8t may llisc 
betwem R.elllr eel Ia c:ua.Mr. Paym.aumldl t.o tbl Compmy 11 peymast on accouat will be 
c:redhed to • ICCOUilll reai'llble ...._ accouat IDd DOC to • eel uWI accouat. 

D. The Compuy will reader bUls ac:b IDGidb oa Clllblii!Md bill days fr. CKb of Raetlcr'1 acc:awtu. 

Vcnioft: ,.......,, '"' 
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E. Tht Comp~n~ will blflleetlltr, ill ldvuct, chirps for all services 10 be prov1ded dunna the ensum& 
billm& period flCIIM cblraa woe~ widl service u.sa,c. which ch.arJes will be billed in aman. 
Chirps wW be calcua..d on 1n individual end user account level. includlna. if ~pplicable, any char&es 
for 11up or llllp allowaces. BcliSoulb will alJo bill all clwJes, incii.&Clin1 but not limited ro 911 and 
E911 cblrpl. telecommunicltioftl relay chqa, and l'nachile fees. to Reselltr. 

F'. The paymeot will be due by lht next bill dare (i.e., 11m1 dale i.n the followinl .... onth u the b1ll date) and 
is payable iD immediaraly available f\mds. Plymlllt as c:oruidlftcl tO have bHn midi whm recr1ved by 
the Compllly. 

1. f(dw pi)'IIMid due dill falls on • 5uDdly or 011 1 Holidly which is observed on 1 Monday, me 
PI)'IUat duldiMihaiJ be 1M ftna aoa-Holidly day rollowina web Sunday or Holiday If the 
payment due dlae falls 011 1 Sllurday or 0111 Holidly which is oOicn<ed on Tund.ay, Wednuday. 
Thursday, or Frida~, cbe pa~mr due dale lb&ll be 1M lur non·Hohdly dly pncedlna such 
Salw'day ot Holidly. If payment is noc rtetived by tht paymmtliue dale, .1lale paymenr penalty. 
u 11t ford! in I. flllowUIJ. 11\all _,ly. 

1. If ReMUer r.quaa multiple bill in& media or ldditiOQ.II copin of bills, the Compan)' will provide 
thnt aa an appropriac c:harp tO Raelllr. 

G. BilllA&~ 

I. EKil Pan)'..,.... tO norify the ocher Pan)' llpOII the diacovery of 1 billiq dispute. 1ft the 
.war of a biWDa cliapura. IDe Pll1iea willllldelvor tO molve cbe d .. widlin 1i.xty (60) 
caJend- days of Ebt SUI 0.. OD •IUcb IUdt di.,aed cblqa appe.-. RaQiutioa of d:le 
dilp~ il tiJ*IIC( 10 occur • tbl ftn: ltvel ofll\lftlpmml multina ia a recommcndalion 
for IICdaaeat o(tbl dilpuk Md closuN of 1 apecif\c btllm1 period. If the iuucs arc noc 
molvtd witbin cbe llload dme frame, 1M followina raolution procedure will beain: 

1.1 I( cbe dilpule iJ DOC mot\'ed witbiD sixty {60) days of die Bill Dale. lhc dispute will be 
etQIIted 10 dwMCOOd level ofmmacemeot for CKh oflhc respective Parties for rcsoluuon. 
lfmt clispuk is IIOli'IIOived widliD nincfy (90) dayt of the Bill Dale. the dispulc will be 
aCIII'8d 10 tbl dlird le\'11 of muaapmenl for ad! of die mpcctive Plme1 ror raolulion. 

1.2. lf die cliapura is liCK raol'ltcl widliD oat hiiDdrld llld t'*enty ( 120) days of the Bill Date. the 
d1lpute .ul be -allied to tbl rounb ltvel Q( lftaDIIIIDIISt for cKh or the retpectlve Pames 
for raoludoo. 

2. 1( 1 Piny dllplal1 chirp llld doa aoc pay such cbarp by cbt ~Mymeal d~ dale, such 
cMrpa IbiD be IUbject to Ia pi)'IDIISI tUrps U Mt fri iD die Late Payment Cfwles 
pnMiiaa ol.W. AD b"MDL If 1 Pan)' dilpuUI chlrJes Md lbe clispuu is raolvtd i.n ravor 
ofiUda Piny. 1M ocblr Piny lbaU a.dlt cbt biU o(dw dUp!tin& Pan)' for the unowu of the 
dfilp'lld dllrplaloq willa Ia)' ._ peymear tMrpl •••ld DO 1.-r thaD die second Bill 
0. dlr tbl .-oUQoa oftbl dbpug. Ac.cordJqly, ill Piny d1lputa cblqes &Dd !be 
--Ia ....._.Ia tlmlr oltbl ocblr Piny. cbe dUp»dq Plfty sb&ll pay die odwr Pwty the 
DOUid of dill dllputld cblrplllld ay ~~~oe'-dl.-~t chlrt• wnaed no laaer th111 
tbl.ciOIId bill Jlll)fiMIII clue diM aftlr dw moluaoa o(tbl dbpd.t. lD DO event.. boweva-, 
lhlliiD)' ._ ptyma& ca..ra- be ai"Md 011 lilY prnk -t~~ly aM'Md 1ala paymeot <:h.arJes. 

H. Upoa proof o(IU a.pc cenitk.llioa &om llaeller, lbe toCilamOUIII billed 10 Rtseller will noc include 
Ul)' 1Ua due rrum die ad ...... llaeller will be lOW,. rapoa.db .. for tbe ~pu&alion, cnc:kina. 
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~lllld payment of all federal. IIMt anci'or local jwiJdiction wes IWOCtawf wnh lhe ~•en 
resold ta die llld UMr. 

L As me CUIIIDIDir of record, Raeller wW bt fiii'OI'Iible for, lftd mt~il to the Com pan)', all chuJes 
applicable 10 ica rt101d 1eMce1 for emerpDCy services (E9llacl 911) Uld Telccommuniwions Relay 
Servicl (TRS) a weU a IDY Giber cbMJa of I simillr niiUn. 

J. If any ponioa oftbe pi)1DIIII il received by dNi Comp~ny after me ~mt diM dlle u Mt fonh 
precediq. or If Ill)' paftloe oftbe ptymau i1 r.:etved by me CompiDy ill twwll dw .. not 
immedi.uely avalllble co me Compey, Ibn I-ply1llft! peoaky lball bt due to che Company. The 
late plymtllt piDIIIy lhaU be me paftloe of me pi)1DIIII nat recelvtd by dNi payment due dale limes • 
lace flctor. 11M ... flctar lblll be a • (onb iD Secdan Al o(dNi Gtntnl S~abtcrtbtr Service TuifT 
and Section Bl of 1be Prtv-. Line S.Vice Twitf. 

K. Any swildled ICCftl chaqel UIOCilfed with inlaftcblnlt ~ KCeu to che resold local ~xchanae 
lines will bt bUild by,llld due ta,tbe Comp1D)'. No lddilioaal cbq111re to be aueued 10 Rnellcr. 

L The Compay will not perfarm bill.iqllld collection Mn'ica for Raela.r a 1 rault of the uecurion or 
lhil Apecmea&. Requau by 1be Raela.r for usilcaace wida biUIDI services should be referred lO lhe 
appropriate IDdly or opendonal poup widaln me Compuy. 

M. Punuaat ta 47 CR s.cdoa .5 1.617, thl Comptay wUI btU R.ntlllr end 11Mr common line char)n 
identicaiiO me end UMr commoa liae ct.psme Compuy bills ia end 1111r1. 

N. ln acacnl. me Compuy wt1l Dell~ involved ill dilpuln btlw1111 Raela.r IDd Racller's cod user 
customen OYW' raold IMin'ica. Ita dispuu does lriM ~ .:..-be ..aled wilbout dae involvanent or 
the Compuy, Raelllr lbiU CGira:t lbl dnipW Sen a C.... for r110lutioa. The Company will 
make every ttfart to aaillln 1be NIOiu:doa of me cliJplle ad will won wid! R.aeller to resol~te lhe 
maaer in u tiluly aiUIIDII' 11 poulble. RaclltriDI)' be required to 1Ubmi1 docummwioo to substanuale 
lhe claim. 

VUI. DlscoDdDUIICt of Senlc. 

A. The procedura for dllcondauiq service to • nd user 1re u followa: 

J·. Where poaib&e, me Comp111y will deny serva to RrMIIcr'l ar.d l&str oa behalf of. and at the 
requac of, Raelllr. Upoa ratondoa oftbe end UICI"1 Mn'ice, mtora1 chqes will appl)' and 
will be 1be rllpCIIII!bWiy o(Jt.eller. 

2. Attbe ,.._.of Jt.eller, 1be Comp~~~y will diKonDec1 1 Rnelltr end user cwtomcr. 

-
J. All~ by Raelllr for delli&l or dilcoaDectioa or mend user ror nonp~~yment mu.st be ir. 

wrilill-

~. .,_ .... wtJI be IDidi10Jely rapoalible for ~lq dJe ead IINI' Ofcbe proposed dJKOMCClJOn 
oftbe .me.. 

~. The Compey will CCJDdDue 10 proc:eu caUa 1DD to me .NIDo)'IDce Call Cadlr Uld will Jldvise 
Rctellcr wbla it Ia detlnDJDed ~..,.a callltn onp..d &om 0111 oftbeir md UICI"1 

locadoal 11M Comptay lllal1 be iDdlmDHied, det.dld IDd beld binD leu by RescUer an41or lbc 
end UMr lpiDillll)' claim, loa or~ lriliDI &om providiq dlil iDICiftiWioa 10 Rnellcr. It 
is cbe l"'lpCDibWiy o(~ 10 '*' .. carncave KdoD DICellll)' wich its C\IIIOmerl who 

VtniOII AIIPil 17, 1991 
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miKtiMO)'Ull calli. Fa!l~n to do so will mutt in the Company'l disconnectinJ die end uscr'1 
MrVIcl. 

6. BellSaudlmy dilcoaacct llld muc fac:ilirin wben the tKiliry is in 1 denied stile and BeiiSoudl 
hu •eceived aa Older \0 eablilh new service or hftlf'er of Mn'ice from a CLUtom.~ or customer·:~ 
CL£C a ~ uma lddraa Ml'\<lced by the denied fatUity. 

B. The procedUR1 for diKontiaul.na ,...,ice to ll.acllcr In u follows: 

I. Tbe Comp.ay .-v• 1M rtabt 10 IUiptDd or lenDinlae Ml'\<ice for nonpayment or in die e\'ent of 
probibiled. unlawful or Improper 11M of me flc:ilitia or scrva, abwe of the f.cilitics, or any adler 
violldoa or ooncompU.C. by Reteller ofcbe nda aad rqylatiou oflhc Compll!y'' Tanm. 

2. lfptymenl ofiCCOWU II not rtcllvtd by the bill eta)' in dlt moolh after die Ol'itin•l bill day, 
BeiiSoudlllll)' provkll wn• notb 10 ltnell.r d\11 IGd.ldonal applications for lef\liw. wtll be 
l"'fl.alld and lhl& Ill)' peDdjDa ordln for Ml'\<ice will DIX be COCDpt.d if payment iJ not rueived by 
the ftfteeadldly fol&owtat tbe dele ordae IIGCice. In add.itioo BetiSoudl may, u die .ame time, 
&ivc dUrty dlyl oodce 10 tbe ptnOG dnf&DII8d by Ra.ller to receive IIDtita of nonwmpliAnce, 
diKonaaue lbl provision or mtiJdaa ..vices to Reteller uuy time 1M. -fter 

3. lathe caM of IUICb dilcoadnu.c.. au biUed cbarps, u well u applicable tmnin&lion cl\qes, 
sball become dul. 

4. lfS.IJSGulb doll DOC dllclllldat .. tbl pnmsioa of me MI"VKa iDvoi\"'!!CC oa me cS.lelf*irted in me 
thin)' days aadct aawi Raeillr 'I DC:1GCOIIIpUaDc CCIIdtlUG, DGdtillt CGGraiDed herein shall 
prechlde &eiiSoudl•J ricbl10 d!leolltiDue 1be provisioa of die MI'Vka to llettller widlow funhH 
notice. 

S. If paymmr is Do& received or~~~ mwie for payment b)' che dl&l aiven in die wrintr1 
no«i&.doo. Jletcl._' 1 W'Vka will be discoDWI\aecl. Upoa disconruuaancc or sen ice on a 
RaeiJCT'IICCOUDI, ICI"Yicl 10 Rclellor'1 eod 111m WiU be deiUed. Tbe Compay will a1Jo 
reestabli.Jb Mr"VictM 1bl ~ ofdlt end lila' or llacltcr's upon payment orchc appropriau 
connec:tion fee uad subjecr 10 tbe Compaa)"s nonnal awlicatioa procedures. Rewller's is sotely 
mpoulble for IMidtyiq dle ad 111et of me proposed di.tcoanectioD of me Ml'\<ice. 

6. Ir wilhia. MeeD ctay. aftlr • tad laWs ..W:. bu been dcaied no con~Kt bu been made in 
rcfereace to reiiCiriq 1111'\'b. 1bl ecd laWs ICI'V\c.e wiU be d~. 

l.X. LblbiUty 

A. The liability oftbe Camplll)' (or ......... .Uiq out of mistakes, omisl~ intanlptiou, preemprions. 
delays errors or det'ec:a Ia Cl'lalllliuioa. or failura or deftc11 iD fKilidn tumiaMd by tbe Compaay, 
occiUrizJa in cbe cow-. of tunaiiiUq lll'¥icll or oca. filcWda and aoc caued by dle DIJfiaau or 
RescUer, or of dle Coatplay Ill ta!Ual10 mMtaAa proper IIIDdlrdl of maiDtcouce aod opetatioa IDd to 
ex:ercl.se reuoaable supeMilaa lbaiiiD ao eWDl acetd • aouaa equj.,.._ ro 1M propoftlon.a&t 
thqe to Retcller for lbl plriocloflll"'6ccl ~ wbicb lltcb aallllb. omilaiaa. IDillrrUptioa. 
preempcioa, delay, error 01 .,_.Ill aan&eeioD or de&cc or tiiUura Ill fKWdll oect.r. 1be Comp.ay 
shall not be Ulble for climap lriatal OUI ofm~ oaabUaa, blf8mlpdaas. ~ de11y1, CfT'On 

or defecu iD nnamillioa 01 adler IDjury. llllcludiq bul DOC Umiled ro lljYria ID pa'JOQI or ptope:ny &om 
\'Oitqes or c:umntlnasmitlld fltlf6lblltnicll oftbe Cclmplay, (I) c:al1ld by ~·pcovlded 
equipment (except wbcn a CODtl"ibudq CIUit illbl ~of a Comp~~~y-prov\ded c:onnectirtl 
amngcment. iD which eventlbl UlbiUiy of lbl Coaapay lball DOC ••cad an amou•n equaJ to • 

Vcl")o.on A1111.111 17. 1991 
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XI. Resoludo. or.,.,. .. 

Except • odlcrwile 11*1 iD Ibis Apeement. !be puties 11Pft dw if any dispute arises u co !be 
inteli*tdMMNl ohay pnMsiGa ofthil A~mt or u 10 the proper implcmcnwioa of this Apemcnt. 
eidlcr Piny 1M)',.._ 11111 Commillioa for 1 resolutiOII of the disp&ce. However. e~eh pany resen-es any 
ri&bts it IU)' baw to leek judicial review of lily Niinl mlde by lbe Commi.uion c:oaccmiDJ lbiJ 
Aareemem.. 

The partia 1p11 cbll dUI ApeeiDint sblll DOC be proffered by eilher pany in another jurisdiction u 
evideDc:e of •Y CODCIIIion or a 1 waiv• of aay position takeD by the ocher party in that jwudiction or for 
any Olhcr purpo~e. 

A failure or dllay of...._ PMy to talarce •Y oflbl proviliolll blreo( 10 exercise any opcion wbicb is 
· herem provided. or to rwquirt perfonuDce of •Y of !be provisic;m blreof sball in no way be coaiCnaCid 10 be .a 
waiver of sud! pnwilioDI or opdoai...S -.::11 Piny, QOCWidt"""tinlsudl taahn.. sball have !be ri&bt 
thereafter to iDiill upoa dae ipiCiftc plrfanuace of •Y llld aU of 11111 provilions of dlis Ap'ecmecu. 

XIV. Gonnl.q t.w 

Tbil Apeemnl lball be J0\'8nled by, IDd CODIUWid IDd enforced iD accordaDee ~~ritb. die la~~rs of the Stale 
of Georaa&, wtcboul reprd to ltl coaftiet of laws principia. 

XV. Ar-.'1 LeqG NepdatiHI 

This AFftlllmt wu execufild aft.r arm's Imp oqoa.tloos b«wccn me undmisncd patties and ~fleas 
the conclusion oflbl UDdlniped dill chis Ap-ecmmt is in die best interestS of lll panics. 

XVI. Nodca 

A. Every notice,~ lppi'O\'al, or ocber CDmmUDicatiODS requited or eoatcmpl&led by this Aareemttu 
sb.all be iD wridqaDdlbalJ be delMnd iD periOD or Jivm by po~U~e ~ mai~ lddreu co: 

CLEC ACCGUIII T­
f!A Floor 
600 NCidb .,. sa. 
Bimtinlb- AL 35203 

David A . Pancnoa 
730 2• Avenue Soudl 
Suite 1200 
MIDDelpolll. MN SS402 

or at •ucb om. lddral ulbl IDIIDdld rKipi..c pnviouaty lball bave dell~ by wriua notice 10 &be 
other pat)'. 

B. Where speci&a!Jy requind. aabca lball be by certiAid or~ mail. Ualeu ocberwiM provided in 
chis Apeemem. DOdce by mal.llball be.tr'tcdve aa lbl-. it II oflkia.ll)- recorded u dtllv.-.d by reaw 
receipc or .qulvUa&. IDd ID lbl abllltcl of sud! NCOrd of deli~. ft lbaJI be presumed to bave been 
delivered the ftftb ct.y, or DeXt .,.,......, day after lbl ftftb day, after it wu deposited in die maiis. 

Vcnloft: Aupll 17. 1991 
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XVll. AmeadiDnll 

This Apament may be anendcd many rime upon written qreement ofbodl puties. 

XVIII. Ectire Alree•eat 

BY: 

NAME. 

TITL£: 

DATE: 

This AIP'ftment set1 faftlllhe etire undenllndln&lnd supeneda prior aanemeoa bl'lween tbc putin 
relatin& to tbe subject CIUIDir coacaiMd hcrtUIIDd mqa all prior diacwllions bftweeD diem. acd neither 
party shaJJ be bouDd by IDY deftaidoa. caadJtiOD, prttvisiOft, l'ep"CSftiKioa, WUTIDI)', covca&Dt or prttm1se 
ocher thu u cxpreuly .-d ill Ibis AJnlllfteDt or u is contatpotUeCU~ly or IUbMq\Mn''Y uc form 1ft 

wntin1and executed by a duly ~lboriz8d omccr or rtpm~ntative of 1M I*')' tO be bowtd d\lflby 

A ........ T·-o: .. -
av, ~ ..... ._) .... ,." 

J•m H"dm NAMI: CUtrWtwa .. 
Prtated Ne•t Prtated Na•• 

Dfrectar TITLI: CIO 

c:;s L~ ~ I c, 'r DATE: ~/2iolor8 
I I 

DUPLICATE ORIGINAL 

V.n1011 A~ 17. 1991 A4'1'-.l Tell ; ln:lllloaiCI&IOM Inc 
...... J 
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EXJUBIT A 
APPL!CABLE DISCOUNTS 

The aclecommunicaciofts services availlblc for pun:bue b)' Resellcr for die piUl)Oiet or male 10 Reseller end 
users sba11 be 'lable lbe fl Uow. ciiscowl tr C dl I lVII II 0 ln. '0 0 e mai ra&e. 

DISCOUNT* 

STAT! us miNCE BUSINESS 
A1..A8AMA 16.3~ 16.3% 
FLOIUDA :Zl.IJ% 16.11% 
OEOlOIA 20.3~ 17.3% 

KENTUCKY 16.79% IU<$% 
LOUISIANA 20.72% 20.72% 
MISSISSIPPI 1!.75~ IS.1S% 

NORTH C.UOLINA 2U% I 7 6'Ye 
SOlJTH CAilOLINA 14.1% 14.8% 

TENNESSEE•• 16% 16% 

• Wbm a CLEC provides Reule Mn'ic:e iD a crou boundary ara (arcu ow are pan or tbe local service area or 
anocncr mae's txeblap) 1be,.., rqu1atioal and dilcoun&J '~ dle taritftnl swc will apply. Billlaa Will be . 

from dtt serviq ICIII. 
•• In TmaCSift, ifCLEC provides ill own opntor services IDd directory ICrVices, tbe discount shall be 21 .56%..1 

CLEC mUJC provide wriiiiiD nadftcldoa 10 BciiSouda widlio )0 d.lys prior 10 providina its own opcnUJr 

services and directory services to quality ror die hiper clilcou;ac rate of 21 .S6%. 

OPERATIONAL SUPPORT SYSTEMS {055) RA n:s 

lftter'lledve OnMriq IDd Trouble OSS Order Chqe 
MaildeDIDce ~ El~ic Manual 

Noa-Jt.ecurriq R.tcurriDa Chirp, t::barae per order Sun:harae for 
EICiblilbmtDt per monlb manually placed 

a... ordcn 

ALABAMA $100.00 $50.00 SlO.IO $22 .00 

FLOIUOA SIOO.OO $50.00 SlO.IO S22.00 
GEORGIA S200.00 .. I,DDO..._ Lsa. Noce1 S22.00 

_...._.,ax• 
,_ uoo . auo.oo 
AM1 1.000 • 1110.00 

KENTUCKY SlOO.OO sso.oo $10.19 $22 .00 

LOUISIANA 1100.00 - sso.oo S9.16 $22.00 

MISSISSIPPI 1100.00 sso.oo SIO.IO S22.00 

NOR'Jlf CAitOLINA SIOO.OO S$0.00 SIO.IO S22.00 

SOUlH CAJWUNA SIOO.OO sso.oo SIO.IO $22.00 

TENNESSEE SIOO.OO sso.oo SIO.IO S22.00 

' The Chqe per 1,000 LSkl ~Gila per CL£C a..iL 
1 The GeotJia Public ServiA Comm'•sioa f'PSC"") ardlr'ld ill Docbl 7061 dial m.n woukt be no OSS chUJ• 

wichin lbc EICdl'Oftic Ordlr coluaul. ta....s 1bl Oecqia PSC orderwd aaoelbly NCWrina cblrJn bued on me 
number o( lsn received &om 1M CLEC. 
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EXHIBIT& 

T1)111er AL rL GA KY LA 
s.mce a-ll? Ditcoua~ llaalc~ Dilcouft~ llaaM? Oi~ Resale" Discow!c., Resale~ Oascoun1~ 

I Grutdfalbcrld Scrvioll Y• Ya Ya Ya Ya Ya Ya Ya 
2 Connct ServiCe .t. · Ya Ya Ya v. Y• Yet Ya No 
l Promotlonl • > 90 Om (Naill) v .. Ya v. Ya Yll v .. Ya Ytl 
4 Promauou • < 90 Dan~ 2) Y• No Y• No Ya No No No 

' Lifdlnell.ink Up Sevicel Ya Ya Ya Ya Ya Ya No No 
6 911/C911 Services(S.'Hoell) Ya Ya Ya Ya Ya Ya Ya Yes 
7 N I I Sctviccs CS. Notlll Ya Ya Ya Ya Ya Ya No No 
8 AdW&ldlsw Svc (See NIMI7) Ya No Ya No Ya No Yes t..lo 
9 McmoryCaJIS Savic:c Ya No Ya No Ya No Ya No 
10 Mobile Services Ya No Ya No Ya No Yes No 
II Fcdemt Subscriber Lizlc CUras Ya No Ya No Ya No Yes No 
12 Non·Recuni.D& Chlraa Ya Ya Ya Ya Ya Ya Ya ·•a 

TJP1el Ml NC IC TN 
s.ma ....., Dilc4Mt? R.-k? Dilcount? ItaiM' l>iJc:ouDc1 Raile" Oi~ 

I Gnndfld'lc:ted Scmca Va v. v. Yes Ya Ya Yes Yes 
2 Conncc Servk:. • Noet5 NeMeS Ya Ya v. No Ya Ya 
) Promotions • > 90 Din (Ncltll) v. Ya Ya Ya Ya Va Ya Noc.t) 

4 Promotiofts • < 90 Dlyt {Naill) Y• No Ya Ya Va No No No 
s Lifclinc/Lil.k Up s.mc. Ya Ya Y• Ya 'la Va Vn NOCI4 

6 91l/E911 ServM:. (S. 'Hoell) Ya Ya Ya Ya Ya Ya Yes Ya 
7 N II Savica {S. Not~ I) No No No No Y• Ya Ya Yes 
8 AdWardl .. $\<C (S. Nc8 7} Ya No Ya No Ya No Ya No 
9 M ~ ..... ~ Va No v. No Ya No Ya No 
10 Mobile ScrvK.I Ya No Ya No Ya No Ya No 

II Fedcn.l Sllblcribcr LiM Cbltla Ya No Ya No Yes No Ya No 

12 Non-Recurrina CUria Yts Ya Ya Ya Ya Yes Ya No 

Applabi.N .... : 

I Gra•dt. .... a-n-. C1111 1M rwold OGiy fD c:llitliq tublaibe'1 oflhc JnDCI[IIbcnd ~i«. 
2 Wh~ available for niMic, ,. ....... will 1M !Didllmi....,._ ocaly fD end u.n wtlo would have qualified for 

!.he promotion b8d il biCIII ptO¥idld b')' BeUSoulb dWcd,.. 

Ya 
v .. 
Yn 
Yn 
Ya 
No 
No 
Yn 
Yes 
Yes 
Yes 
Yn 

f 

) In Tmncucc, loq.arm ........... (oll'lnd rar mar~lbla DiDity (90) dql) may be~. OM of die folloWIIII rues: 

(a} 1M .... rarur .... - .. .-tiel , ~ 

I Yn 
Yn 
Vtt 
No 

Yn 
No 
No 
No 

No 
No 
No 
Yn 

(bl U.. pe IIDOd_., ~ ( ............... ~ otl'lnd by BeiiSoudl wiU DOC be diiCOW1C8d ftaldlcr by 1M wholesale daJCOIII\t '*l 
4 Ur.tiHII..W& U. ..W.S ._ be oflnd ocily 1D -..IUblcrilerl wbo 1Dee11 U.. cril.ata IIIII Bcl!SouUI cumnLiy applies 10 sublcnbaos 

NmOG&I E• rt 1 eam.. AM H• ...._101 ........ pool j\lll • BclLSoudl doa !ada)'. The rnMamum rae tlwl 
RacUer llllaJ eM~~~ a. LitiiiJII s.mo. 111111&1 be Clppld • .. fill .....al rw oft1nd by IWlSoulh. 
lc Miui ... Ill C1 •illtllr9tll.,....._ -.d 1M» by lkUSoudt or~ aftlr lbl ctr.Uvc c1a1t of r.hc 
ComtlliJAoa Ordlr (l/UWT) wUibe ..._ 10 ...._ wilbM ... wbolalk d!JuNaL All CSAII whidl 1t1 an 
piKe a oftbu~ve dill oC .. cO•IN.._ criw(llla.9T)will DOC becliiibll for,_. 

6 Some of' Bcii.Soulb'•local a""'np IDIIIDII• - • .........., 111'\'icea n DOC aYaillb!:e ill~ ~tn.l omea an4 anu. 
7 AdWIIICh..,. Service i1 witl'ed • ~ AIN Vn-1 N_.. Cell Dllail s.rticll 
I E11c:lusiona for NIIJIIl/Ull .,. .a.o -~ 10 "'l"lpaww _..;"Pd 'lridllbl .me:. 

V cnioft Auplll 7, 1991 /tit_,. T•---~ IlK .... ,, 




