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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 981114-TP In re: Request by BellSouth 
Telecommunications, Inc. for 
approval of resale agreement 
with E:ficy Group, Inc. pursuant 
to Sections 251 and 252 of Lhe 
Telecommunications Act of 1996. 

ORDER NO. PSC-98-1601-FOf-TP 
ISSUED: December 2, 1998 

The following Commiss1oners participated in the disposition of 
this matter: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR. 

ORPER APPROYING RESALE AGREEMENT ANP AMENDMENT 
TO EXISTING RESALE AGREEMENT 

BY THE COMMISSION: 

On September 9, 1998, BellSouth Telecommunica t i o ns, I r1 c . 
(BellSouth) and Efficy Group, Inc. (Efficy Group) filed a request 
for approval of a resale agreement under 47 U.S.C. §252(e) of the 
Telecommunications Act of 1996 (the Act l . The agreemen t 1 s 
attached to this Order as Attachment A and incorp0rated by 
reference herein. 

On November 4, 1998, BellSouth Telecommunicati o :-J'3, Inc. 
(BellSouth) and Efficy Group, Inc. (Efficy Group J filerl rJ r e quest 
for approval of an amendment to the existing resale agf!:ernent under 
47 U.S.C. §252(e) of the Telecommunications Act of 1996 (the Act). 
The amendment to the existing agreement is dttached t o this Order 
as Attachment B and incorporated by reference herein. 

Both the Act and C:hapter 364, Florida Statutes, encuu rage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 
requirements of 47 U.S.C. S 2S2(e), negotiaLed dgreement s must be 
submit ted to the state commission for approval. ~ect ion 2 ~.Z r •· J ( 4 J 

OC'C l1'"' ,. ' • '· • · 
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requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. 

This agreement covers a two-year period and governs t h r~ 

relationship between the companies regarding the resale of tariffed 
telec:)nununication services. Under 47 U.S.C. § 252 (a) (1), the 
agreement shall include a detailed schedule of itemized charge~ for 
interconnection and each service or network element included in ~he 
agreement. Tne agreement states that telecommunicati o ns st: I v ices 
provided by BellSouth for resale will be available for purchase by 
Efficy Group at a discount rate of 21.83% for residential services 
and 16.81% for business services. 

Upon review of the proposed agreement, wP. find that it 
complies with the Teleconununications Act of 1996; thu·~, we hE:reby 
approve it. BellSouth and Eff icy Group must file any ::;uppl emen t :; 

or modifications to their agreemtnt with the Commission for r·~vie·.: 

under the provisions of 47 U.S.C. § 2S2(e). We note that E:ficy 
Group does not currently hold a Florida certificate to pr )Vide 
alternative local exchange telecommunications service, and 
therefore, it cannot provide alternative local exc1ange 
teleconununications services under this agreement unt1l i t obtains 
a certificate from this Commission. 

This amendment to the existing agreement governs the 
relationship between the cnmpanies regarding local resrt l e and t he 
exchange of traffic pursuant to 47 U.S.C. § 251. Upon review of 
the proposed amendment to the existing agreement, we be 1 iev·= t hat 
it complies with the Telecommunications Act of 1996; th us, we 
hereby approve it. BellSouth and Efficy Group are also required t o 
file any subsequent supplements or modifications to the i r 3greement 
w1th the Commission for review under the provisions of 47 U.S. ~. 
§ 252 (e). 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Cummission that til f' 
resale agreement betwe:en BellSouth Telecommunicat ior s, Inc. and 
Efficy Group, Inc., as set forth in Attachment A and incorporated 
by reference in this Order, is hereby approved. It is furt1.2r 

ORDERED by that the amendment- to the <>xist 1nq rp~;,,Jp .11 • •· .-.mPnt 
bt:tween BellSouth Telecommunications, Inc. anli ~:t l1 c y GrtJU!' ' l n L· ., 
as set forth in Attachment B and inc?rporated by reterencP in this 
Order is hereby approved. It is further 
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ORDERED that any supplements or modificati~ns to th1s 
agreement must ~~ filed with the Commission for rev1ew under the 
provisions of 47 U.S.C. § 252(e). It is further 

ORDERED that Efficy Group, Inc. shall not provide alternative 
local exchange telecommunications services l:nder this aqreement 
until it obtains a certificate to provide alternative local 
exchange telecommunications service from this Commission. It is 
further 

ORDEREO that this docket shall be closed. 

BY ORDER of the Florida Public Service Commission this 2nd ddy 
of Deceffiber, ~. 

(S E A L) 

CBW 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569 (1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an adminiscrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Ta~lahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) juuicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
u.s.c. § 252(el (6). 
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Aarttm.eDt Betw•• BeiJScNatll Teltcom.mulcatiou,lac. aad [mcy Gro•p. Ia~. Rea•nllaa Tbe 
Sale of BeUSo•" Teltco•••-'catiou S.mca 10 [IIIey Groap, lac. For Tbt ParpoMs of Rnale 

THIS A.GIIEMINT il b)' lftd b«weea BtUSoetll Tellco••••adou.lac.. ("BcliSourh" or 
"Companyj, I Otcqja ~ llld lftlcy GrMp. lK. ( .. Etncy "), 1 Soudl Carolina corp<ntion. &nd shall 
be deemed ett.ctive u or Aup~~31, 1998. 

WITNESSETH 

WHEREAS, BtliSoulb 111 locaJ ncblnft C.lecammunicldou company auchorWd 10 pro" Ide 
tel~ommwlicadou Nn'ica In dM 111111 of Allblma. Flotida, Oecqla, Kentucky, Louisiana. Mlls1uippi, North 
CII'Oii.na. South Caroliaa, lftd Tenneuee; ad 

WHEREAS, Etflcy il ot Neb 1D become an altematiwloca.l uchanae ~elccommun•cations compu~y 
aulhoriBd 10 pro""'- lelecommllllicatiou IICI'Vica iD the NSa of Alabama, florida. Oeoraia. KcnNcky, Lou1stana. 
Miuiuippi, Nonb C110liDa, Soulb Carolina. IDd TemtSMC; and; 

WHEREAS, Etncy delirts 10 reMit BeUSoud!'slCiecommunicarions leT'Yicn; and 

WHEREAS. BtUSoudlballp'lld 10 PfO\'idc IUCb smrica 10 Etlky for male PurpHCS .nd pun\Wlt 10 
rhe lem1J and c:oadkiou IIIC fonb blreiD; 

NOW, niEREFORE,Iorlftd in couiderldon or me raUIIal pnmiln 111d promises contained herein. 
BeliSoud\ 111d Etftcy do bereb)o ..,_a f'ollowl: 

L Ter. or die A~N~••t 

The tam oftbil A.,......mlball be two yeas beaiaDinl Aup&Jt 31, t9981Dd lhall apply to all ofBciiSouth's 
MrVinl rm1tDfy u of laaury I, 1991111 dM .... or Allblma. florida, Ciecq.ia. Kencucky, Louisiana, Mississippi, 
Nortb CttoUDa. Soulb C.OUDa.llld Tawnee; IQd 

A. TbiJ ~ lball be IICOMirit.tlly r~~~necl rot two addidoaal ODt-y• periodl unleu eirher pany 
indkllllkl iDIIIII DOl to nDIW me Ap'taDeal Notice of IUCb iDIIIIl ralllt be provided. iD writin&. to dte 
olher plft)' DO t.. cbiD 60 dly$ prior 10 lbl tDd or lhe tbea-a.istiq COftD'IC1 period. Tbc lmni of U!.is 
Aareaaeat lball rt111AiD ia efl1cr aftlr dJe wna of me niltin& apecmau hu upircd and while a new 
..,.... il bela& Dlpdalld. 

The races punuiDl b)' whicb Eftky II co purcbae Mn'ica from BtliSoulb for rnaie lball be att. diKowtt raze off of 
the mail~ rot me r.*ommualcldou .-rice. The lilleowat rMa shall be a l4n fontr. ia Exhibit A. aaadled 
hereto 111d iDcorporll8d blrwln by mil rwr.nac.. Such diJcouat lhall reftect dJe cosu avoided by BeliSoum when 
~uu.a a la"Vicc far wbolaale ...,... 

IL Den.~t~o. otT ..... 

A. ALTDMATIVEICONPETil1VniEJl LOCAL EXCHANOE COMPANY (ALEC/CLEC/OLEC) 
m ... a til....,_ c:orap.ny ccrdftc8d b)' dM public ..vice commwioru of lbe Compuy'1 ftucbised 
area co provide local ........ .-vice wtdUD lbl ComPIII)"a hadliMd area. 

B. CUSTOMER OF RECORD 1na111 daleality fWPOGIIble for piKiniiiiPilcadon for servi"; requestiDa 
lddiUool, rtln'lllpiiMidl main&IIUDCe or ctilcontiDUIDCII or .-vice; p~ymet iD tull or cbarJes incWTed 
IUCb • ~ moadlly recurriq. IOU, d.inaory •illaDce. "111:. 

C. DEPOSIT ...a MAnnet provicllcl by 1 CU~tGa~•lft dJe form of cub, tUI'ft)' bond or bank letrer of 
crtctit 10 be hlld b)' me Comp.ay. 

D. END US£Jl~na~~~ dM uJtiml&e '*' of dJe 11*ommunicaaou ..-vica. 
vemaa: .......-11. 1991 
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E. END USER CUSTOMER LOCA TJON mcaru the physie~l locauon of the prcmtscs ~~ot.e~ an end user 
makes utc of lhe r.lecommwucattons Hr'\'ICt:l. 

F. NEW SEJlVlCES means functions. features or capabthurs that are noc CW'T'Cntly offered by Bel1Sou1h. 
Tbis iocludes pacuama of emtina Hr'\'Jces or corr.biiWIII 1 new funtt101L rearure or caplbthry w•th an 
ex.isnni MrVia. 

G. RESALE mnas an ICtivity whcrem 1 ccr1Iticatcd CLEC. such u Efficy wbscnbc• 10 the 
tclecommuai"tiOftiiCrllCCS oflhe Cornpu~y and !hen reoffcn those cclccommwucauons wrv•ccs to the 
public (v.ilb or W11hout -addiq value~). 

H. RESALE SERVICE AJt.EA mnn1 !he area. 11 defined in 1 public JCrv~ee comnuuton approved cen•fic.Jtc 
or operation. wilbUI wtuch a CLEC. such 11 Efficy, I'I'IIY offer mold local uc:h&nae tclccommumc:lllon~ 
serv1ce. 

Ill. Geaeral Provtlloas 

A. Efficy may resell !he tantred local excbanie &Dd toll ttlecommwucataons Hrvtcn of BciiSouth cootamed 
mlhe Geaeral Subscriber Service Tmff and Pnvatc Lmc ServiCe Tanff subject 101M tenns. and 
conditioaa specdkally sec l'onb bereLn. Norwl'lhsiiDdiJII!hc fortiiOIDI. !he ••d•Uot~• and h.rwuuons on 
services avaiJable ror resale will be u set fonh 1.11 Elthibn B, anachld hereto and mcory»ol'ltcd herem by 
this ref'ereza. 

BcliSoum lbaU make avadable r.elccommun&cattons JCr'\'ICH for resale 11 1M ratn set fonb 1.11 Edubat 1-. to 
thil a,nemmtud subject 10 tbe cxclustoru and hnuuuons we forth m E!Uub•t 8 to tJus aareemeoc. It 
docs 11101 bowever waive iiS riabls 10 lppcal or olbei'Wise challcnp IJI'f dcc1S1oa rqatdma rcs.ale that 
resulted iD lbe dilcoum tala contained m Edub1t A or the uciUJIOIII and lim.nat&ora 'oncaaned tn E.\htbtt 
B. BcUSoum reserYeS tbe liabt to punue any and alllcaalandlor tq\utablc remcd1cs. mcludmg appeals. of 
any dccisiona. If a.:h appeals or cballcnact rewlcm ct~anan m lhc dlKOUDt ratn or tllciUS1oru and 
limitatiOftl. the PQ!ICI qrn lhlt appropnate modificauons to Uus A~PUmcnt Will be: ~n~de promptly to 
make iiS ICmiS conaislenl wilD me outcome or !he appeal. 

B. Efficy may purcl~ue male tcrvicn from BcllSouth for IM11 own usc m operauna the~ bus!Mu The 
resa.lc discount will apply 10 tbow tcr'\'IC:H Wider 1M folloWV\1 condmon~. 

Efficy must resell s.tr'\'aces to Olbcr end uscn. 

2. Etr~cy must order services throujh resale mtcrfaces. 1. e. !he LCSC and/or appropnatc "--=~ic 
Acc:OUDf Teams. 

l . Erllcy cunor be aa alterutive local exchallic lclecommwucattoas company for 1M ~mglc purpose 
ofMlliDa ro cbemlelvcs. 

C. Tbt provilioa o(ICI'\'1ca by the Company to Efficy docs not consuMe • JOint undcnaluna for 1M 
f'umiJhiDI o( ID)' Mrvic:a. 

D. Efficy will be the alllOIDir of record for all sct\'accs pw-cbaAo!d from BcllSoulb. Ellcepc as SJIC(Ified 
berein, tbe Company will lake ol'lkrl ft'om, bill and expect ptymcnl from EfTicy for all scrvtces. 

E. Efficy will be lhe Compuy's •maic pomt of contact for aiiiiCr'\'ICCI p• ·n:bued punuant to thi~o AFcment 
The Company lbaJ.I have no contact wuh the end user ell.c:eptiO the cll.tcDt provided for herem. 

F. The Compaay will continue 10 bi.Jllbe end user for any tcrvic:n that chc end user spec1fies 11 WIShes to 
receJVC di.rcctly rrom lhe Company. 
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G. The Company IIWDIIins the natu to Krvc dtrectly ~ny end user wuJun the ~rv1ce area of Efficy The 
Compuay will comiDuc lO directly maricrl tts own teleconunurucauons producli md ~1"\'aceJ and an dotng 
so may csaablish indepeodent relationshaps wuh end usen of E fficy 

H. Ncilhcr 111f'Y shall inremre wilh the riaht of any person or entny to obtam scrvu:e dim:tly from the other 
Patry. 

I. Cwrent telfllhonc number1 may normally be rellaned by the end UKr. However. telephone nwnbeB are 
the propcny of the Compuy and are uaipd to the serv1ce f\.u'nLJbed. Efficy hu no propeny n11h1 to the 
telephone number or any ocher call number dcs1pUon auocaated wttb KrviCC$ funuihed by the 
Company, aDd DO nJ,br to the conunua"" of service lhrouah any pamculu cen1nl office. The Company 
reservn die riiht to chahiC ~h numbcn, or the ctnn.l office dn1puon USOC:ilted wtlh such numbers. 
or bolb. whenever the Company deems 11 necessary to do so Ul the conduct of 11J b~aLnCss. 

J. The Company may provide any servtce or facahry for wtuch a ch.arae 1S not ntablishcd herem. u long 3~ 11 

15 offered OD the same termJ 10 E fficy. 

K. Scrv;c:e is 1\amisbed IUbJcct co the "ondition that1t wtll not be used for any unlawful purpose 

l. Service wiJI bt discontinued if any law enforcement IICilC)I adVtKS that the KrvlCe bell\l \&Kd II Ill 
violation of the law. 

f 

:vi. The CofDt'llt)' can re~ service wbcn it has lfOUnds to bchcve that servtce wtll be llSC'd LD vtolauon of !be 
law. 

~- The Company accepu no rnpons1biltty to any pcrsoo for any uruawfW act comnuncd by Efficy or us end 
IJ5et'S as put of provtdina servi~ to E fficy for purposes or resale or otherwise. 

0. The Company w\U coopente fully wilh law enforcernenta&enctn walh r.ubpocnas and coun ordcB for 
3S$1SW'ICC with !he Company's C\IIIOIDCn. law enforcemenr aaency r.ubpoenas and court orden regardmg 
end usen of Efficy will bt direcccd to Efficy. The Company wtll bdl Efficy for unplemenun& :any requcsli 
by law enforcement aacncin repldinj Eflky end UKn. 

P. Tht chanc:teristia I.Dd methods or opn~otion of any cttcutts. facilit1~ orequapmcnr p~0111ded by any 
pe~n or entiry olber than the Company sball not: 

I. Interfere with or impair 5Cf"o'ic:c over any facLimes of the Company. lli affiliates. or 1ts coMccung 
and c:oRCUlrina c:arrim invol\'ed ia its Krvice; 

2. Cause climap to dleir pi~; 

l. Impair me priVKy of my communicauons; or 

4. Crear. bazarda 1o any employee~ or 1M public. 

Q. Efficy uaumes the rcspoasibilicy ofnotifyina; the Company repldinalns !ban standard opcrauons wtlh 
rcsp«r to servic:cs provided by Efficy. 

R. Facilit.in and'or equipment utilized by BellSoutb to prov1dc servtce to Efficy remam the property of 
Bell Sou lb. 

S. \I/ hate paae <Wectory hllinp will bt provided m accordance will\. rqulations set fonh m Sccuon A6 of rhe 
General Subscriber Service Tanff' and will bt available for male. 

Pal< l 
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T. BellSouth Wlll provide aatomer record mfonnauon to Effic:y pro..,&dcd Efflcy h:.\ the ilppropnatc lenrrh) 
of Aumoril.ltion. BtiiSoulb IMY prov&de cUJiomtr record &nfonnatJon v&a on.e of rhc fol~"w1n11 me !hods 
US mall, rax.. or by eltcttoruc interface. Bell South Will prO\'\dc customer record Information vta US !1\ltl 
or fu oo an intmm basis only. 

I. Efftcy liJftl to c:ompensa1e BcUSouth for all BellSouth u'ICumd upenduurcs usoc&atr~ Wlth 
providina suc:n information to Etftc:y. Efficy will adopt and adhere ro the BeiiSouth i'Jidehne~ 
associated wilh each method of providinl CI1Stomer record mfonnatton. 

:Z. All cosu incwnd by BeUSoutb 10 develop and implement operational uuerfac:cs 5hall be recovered 
from CLECs wbo utilize the s.erv1ccs. ChatJes for usc of Operational Suppon Systems (OSS) ~hall 
be user fonh in E~bit A of this aanemenr. 

l.). Where available to BcliSoudl's end UKrs, BeltSouth shall provtdc the followtnli ~rlecommurucauon 
servtces at a discount to allow for "oice mall serv•ccs: 

• Station MC'SIIJf Dtlk lnterflu- Enhanced ('"SMDI·E") 
• Station Meuap Dtlk ln1erfac:e {"SMDI") Message Wamnatndicaror ("MWI''l !>l\lr :r dtaltone and 

messaae 'NiitizllliiJbt fcarun: capabilities 
• Call Forward on Sl.li)'I'Ooa't A.clwer ("Cf·BIDA'') 
• Call forward on Busy ("CF/Bj 
• Catl Forward Ooa't A.clwtr ("CFIDA'') 

Further, Bc11Sou1h mcu~Jiftl s.ervices sec fonh in BellSouth's Meuaae Sel'\'1ce lnformat10n Pack.asr shall 
be made available for tellle Wllhout the wholesale discount 

V. BeliSouth'slnside Wire Maintcl\IDI:c Plans may be made av&dable for ruale at races. renns and 
conditions u set fonh by BeliSoudl and Wllhout the wholesale dLSCown. 

W. All costs incuned by BellSourh for ptovtdina !oei'VJCCS requested by Effic:y that are no\ covered m the 
BciiSourh witf's shall be recovered from the reioellcr who uulizes those s.ei'\'JCH. 

IV. BeUSoutb't Pro'rilloa ofSenicn 10 Ellky 

A. Eff~c:y •IPftS lhar its m.ale of BcllSouth srrviccs shall be as folio~: 

l. The ~e of telcc~tio~ scrvtces shall be I UN ted to us,ers and uses confomung to the 
dus of ltro'ice resa\ctioas. 

2. To !be extt1n Efllcy ia alelccomm&llbcauom earner !hal serves grearcr thNJ S ~rcent of the 
NUioa'' presubscribed accna tines, Efficy ~I nor JOI.Dlly matker i~ LllterlA TA serv1ces W\tb !he 
1elecom111W"icatioos terVica pwcbued from .BcUSourh punuant to !has AJicemcnt Ill any of the 
scara covtred Wider this AcrceDitlnt. For the pwpos.H of thiJ w.bsecuon. ro JOI.lltly marltet means 
aay ~ IDIIbliai ell'on or billint in which lbc ~elecommunicaoons s.erv1cH pw-chucd 
from BciiSoutb for purpo~a of resale to customcn and mterlA T A ICf'\'lccs affered by Efficy are 
pacu,ecl tied. buDdlGd. di.KO\IIlred or offered toaechcr in any 'NIY to r.bc end ~r. Such efforts 
1.ndude, bulllf DOC limiced to, salta refcrraa. retoale arranacmtnU. sales I.IJel'lCJes or b1lhq 
a.areemcms. This subsecUoD sball be void and of no effect for a parucular tlltE co..,crrd under lhu. 
AifHUICDI u of February 8, I 999 or on the dale BeiiSouth 11 a~lborurd \o offlfr ..ntcrLA T A 
services m that 11111. wtuchever 11 rarhcr. 

3 Hotel and Hospital PBX services a..re the only tclccor:mnu.oications servtc:H available for male to 
Hotel/MocellDd Hospiral end users. respectively. Similatty, Aceesa Line Scrv.ce for Customer 
Provided Coin Telepborwa is the only local scrvJc:e 1\'llllble for male ro Independent Payphone 
Provider (lPP} c:uJromers. Sbared TciWll Scrv1ce ewlomcn can only be 50id lhote 
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£. Effi')' wiU be lbe Company's smgle pomt of contact for all rep;ur calls on behalf of Etflcy'Hnd usm 
The panics ape to provade one another Wlth toll·frec comact numbers for ~uch purposes. 

F. Effi')' will c:ootac:t tbe appropriarc repair centers m accordance wath procedures established by the 
CompiG)'. 

C. For all repair requestS, Efficy accepts respcruib•lity for adhenna to the Company's prescrecnm& 
JU&dclines pnor to refemna tbe rrouble to lhe Company. 

H. The Company Wilt bill Etflcy ror handHna troubles lhlt are found notro be m the Company·s nerv.ork. 
punuant ro ills~ time and marcrial c:hllJH. The standard ume and matenal charges will be no 
more rhan what BeiiSouth cb&Jin to Its retail CU5tomen for 1M~ SCI"\\tces. 

I. The Company rescl"\\ts the n&ht to conc.act Effic:y's customers. afdeemed n«essary. for maintenance 
purl)Osel. 

A. After receivina ccrtifi.CitiOn IS a local excnanae company from lhe appropnate reaul~:ory aaency. Effacy 
will provide the appropnaae Company 5ei'\'ICC c:mter the nteCSMtY documentation 10 enable tbc Company 
to esaeblisb I muter ICC:OUDI ror E1ftcy. Suc:b doc:umml.lrton wll mclude the Application for Muter 
AC:C:ot.ul.t. proof of a~riry ro provade rclecorrunwucat•ons sel'\'tces. an Opera una Company N~UE~ber 
("OCN") assipa by the N1tiooal bcharJae Canie11 Assoc11110n !"NECA ")and a w: uempuor 
cenifscarc. if appliclblc. Wbm oecesutY deposal requ~temeats are met, the C omp111y will bc111n l.liun& 
orders for the male ofiCf\'ice. 

B. Sel'\'ic:e orden wtll be in a sc.andard format des•anated by the Company. 

C. When notification is received from Efficy that 1 cwTetu customer of the Company Will ~ubscnbe to 

Efficy's service. standard service order mtel'\'als for the appropnate class of scrvact wall apply 

D. Tht Company Will not requite end L&Mr c:onfirmauon pnor to estabhsluna servace for Efflcy's end u~er 
customer. Eff~cy musl. however, be able ro demorutntc eDd L&Mr authonzauon upon request. 

[. Effu:y wiH be the siq)c poiJU of coallct with tbc Company for all subsequent ordenna actavny re~ultang 
in additioos or c:hanps to resold RrVices e"'ept that !he Company Will accept • ~quest darectly from the 
end L&Mr for convenioa of tbc end UMI"I 5ei"\\ICI from E ffic:y to the Company or Wlil accept a ~quest from 
another CLEC for convenion of the end user's servac:e from Efficy ro the olher LEC The Company Will 
nouJ'y Effq that a.ch 1 requesc bu beeo processed. 

F. If lbc Compm~Y dctenniDa tbat ui WJaumolizcd c:tllnae utlocal servtce to Efticy has occUlTed, the 
Compuy will reestablisi!RrVice widl tbe appropnatc localacrvtce provtder aDd wrJI assess Efficy as !he 
CLEC illiciatiaa tbe UIJ&Uiborized cbaDp, chi LIDI.u&borized c:ba.ap c:~ dnc:nbed 1J1 F C. C. Tanff No. 
1. Sectioa 13 or applicable state cmff. Appropriaae nonrcc:umna ctwaes. u s.et font~ m Sccuon A.4 of 
lhe Ocaeni'Sublcribet Servke Tariff', will also be ISSeSICd to Efficy. Thnc c:h&ran can be •dJustc:d 1f 
Efficy provides satisf'ac:tory proof of aumorizatioc. 

C. In order to safeauard its iaterat. tbe CornpllJ)' rctcrves the nJbc to scc:UR lhe account With a suatable fonn 
of scc:unry deposit. unlesa satisfKtory credit baa al.mdy bftn esubli.shed. 

I. Such security depotit lba.ll tab tbe fonn of an anevocabl1 lentr I)( Credn or other furms of 
scc:utiry "cepllble to IN Company. Any such MCunty depoa1t may be h.eld dunn& the 
conunuanc• of !he Mrv1c• u ~ec:unry for lhe paymml of ID)' and all amowlB accn.nna for the 
!oCTVICC. 

Vemon Au~Ut~ 17. '"' 
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2. If a secunry deposit IS requtted. such secunry dcposn shall be made pnor to rhc maugurauon of 
service. 

3. Such security deposit may not el!cccd rwo months' estunated btlhng. 

4. llw fact that 1 ~ry c:kpos11 has been made in no way relieves Efficy from complyms w1rh 1he 
Companys reJU)abons u to advmc:e paymcniS and the prompt payment of btlls on presemauon 
nor does it coastin.tte I wa&ver or modification of the revular prac:tac:es or the Company pro-.uJmg 
for tbe di.scOilliauancc of SCI'\IIC:C for oon·paymenc of any sums due !he Company. 

5. The Company rncrvn the npu to antrcasc the sccunry deposit requ~rtmczns when. '"us r.olc 
ju~nt circ:wnstanc~ so wanant and/or arou monlh.ly b11lina has :ncrcued beyond the It HI 
iltitially used to detcmunc the ~ec:uriry depos11. 

6. In the event !.hat Effic:y def1w1S on its ac:c:ount. Krv1c:e to Efficy w11l be tcmunarcd and ~ny 
~ecurity deposits held wt'! be applied to 1ts account. 

7. lnltrlll on 1 MCurity dtp0t1t shlllaccf\lt and be refUnded 1n acc:ordanc:e W1U! 1hc tcmu 111 the 
appropriaw BeiiSoulb llnff. 

VII. Paymeat alld BW1a1 ArraDIHWDII 

A. Prior to IU.bmiaiq otdm to the Company for local SCI'\IIC:C, a mutn ~.c:count mLISt be estabhsbcd for 
Etficy. Ef!icy iJ required to provide tbe followma before 1 master ac:c:own Lt established: proof of 
PSCJPUC certification. lhc Application for Muter Ac:c:owu, an ()pen.tllli Company Nwnber (''OCN'i 
wiped by tbe National Exc:hanp Canim Assocaauon ("NECA) and a tax cxem;~t1on cenJfic:ate. 1! 
applicable. 

B. The CompuiY shall bill Etflc:y on 1 c:WTCnt bls11 all apphc:able c:lw)n and credtts 

C. Payment of all charan Will be the mponstbihry of Etflc:y. Etf1cy shall mU.e payment to the CtJmpany for 
all services billed. The Company t1 not responsible for payments no1 rtc:eaved by Effic:y from Efficy·~ 
c\lllomer. Tbe Company will DOt become involved 111 blllin.a disputes IJ\It may iltliC between Efficy and 
Its c:UilOIDCI'. Paymeots made to the Company. ~payment on ac:c:ount wtll be creda1ed to an accoWlts 
rcc;eivable masccr account and not to an end L111Cr's account. 

D. The Company will render bills each montb on e~!abhshcd b1U days for each of E fficy·s ~ecoWlts 

E. The Company will bill Eftky, in advance, dWJel for all scrv&c:n 10 be prov&dcd dunnf lhc ensu•n& 
billi.DI periDd acepc cbupl1110eilrcd wtth setV1ce uup. which c:hlzta wt.ll be billed 111 arrears 
Cbarpa will be caJculaald on an iftdlvMtual end L111Cr ac:countlevel, LDC!udina. if apphc:able. any dwgc~ 
for._.. or uaae aUowuc:a. BeliSoum will al10 bill all c:lw)a. LDCiudi.nj but noc hnurcd to 911 and 
E911 cblrpa. wleco..,nuuicarioDI reLay c:twaa, llld francbue fees.. to Etftc:y 

F. The paymem wiU be due by Ita. next bill date (i.e., s.amr date 111 the folloWU~j montb as !he btll date) and 
IS pa)'llblt ia lftlmfdiately avatl..able f\ands. Payment 11 c:onsu~rtd to have been mack ~n rece, .. cd by !he 
Company. 

I. lftbe payment due dare falls oa a SL&dday or oa a Holiday •·tucb 1.t obtcrvcd on a Monday. the 
pa~ymmt due dale sball be lbt flnt non-Holiday day folloWUII s.ucb SL&dday or Hohd&y If !he 
Pl)'melll due d&W r.u. on. San.arday or on I Holiday which II observed on Tueloday. Wedne~y. 
Thunday, or Friday. tbe payment due date s.hall be Ita. last non-Holiday day preccdllli such 
Sacwday or Holiday. If paymeru t1 001 rcce•v:d by rbc payment due date. a 1are payment penalry. 
u set fcxm in 1. folloWUIJ. s.hall apply. 

Venoan ""fl'll 11. 19CII Pare • 
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l. lf Eflicy req..u multiple btlhna mtdta or addmonal coptn of b,ll,, the Company -.111 pro\ tdc 
lhne atanlf'PIOPI'il&e c:harae to Efficy. 

G. BlWill Dbputtl 

I. Each Pany ll"ft 10 notify dMI other Puty upon the d&tcovery of a btl lin& d11pute In the 
event of a billiq dllpule, cbe Pan1n Will mdnvor to resolve the dtsputt wtlhulsul)' ( 60) 
calmdat days oftne 8LII Date on wtuc:h such dispuled clwjn 1ppur Rnoluuon o; the 
dispute is~~ to oc:cw at the tint level of manapmen1 rnultm& m • recommendauon for 
senlcmem of 1be ~ilpute and ciMUR of a ~tfic btllifli pcnod. If the tuun arc not resolved 
wifllin a. allon.d time hme. tbt follolll\nf moluuon prwedun wtll bea~n: 

1.1 If tbc dllpull is D<M molvtd wtlhin sixry (60} days of the B 11! Date. the dtspute w11l be 
~alated 10 the ~ond level of manaaement for each of the mpc<:nve Pante:~ for ruoluuon 
If the dilpult IS not molvcd wtUUn runel)' (90) days of the 8tll Date. the dtspule wtll be 
nc:alared to tbl third lavel of manapmcat for each of the respc<:ttve Pamcs for rcsolut1on 

1.2. lf tbl dilpuw IS noc molvtd wtlbin one hundred and ~·en!)' {120) day' of the B til Date. the 
dispute will be escalaled 10 the founb ltvel of manaaement for each of the rtspectt"'c Pantn 
for NSOIUllon. 

2. lfa Pany cm,urn a c:harp and don not pay ~h chatJe by the payment due date, such 
clwps sball be subjectiO lace payment cbar)n 1.1 ~et fonh 111 the Late Payment Cbar)n 
provision ofdUs Anacllmeru. lf a Patty dilpu&n clwjn and the dt'J)Ute "'resolved 10 r~.,.or of 
~b Pany, me otber Pany sball C'I'C'dit the bill of the <I•'P"'tlllJ Patty for the IJDOWlt of the 
dispuled cbarps alooa widl a.ay late payment cbarJes ISMSied no l;uer !han the second 81!1 
Da11 after a. resohttioG of tbl dilp\&te. Ac:c:ordiJIIly, tf a Puty di.lputn ci''"'Jn and the 
dispute is raolvcd in favor ofcbc otner Patty.lbc di6puti.Da Pany sball p1y the other Parry the 
amount of 1be disputed charJn and any UIOCIIIed l1te p1ym.cnt ctwan auc~d no laler t1w1 
me secood bill paymtm due date after the rnohmon of !be dt'J)utc. In no event. however. wll 
any late pa)'IDIDl cbar)a be aSICSMd oo any p~nto!U.Iy 1uessed late payment char&es. 

H. l:poo proofofw cumpt ccttification from Efficy, the toial amoWlt b1lled to Effi('v llflll not .ncludc 1ny 
wcs due from the end user. Efflcy WllJ be solely respoM1ble for the computauon. rr.clwla. rcponmg 
and payment Of Ill federal, state aM' or loc:al junsd!CtiQII 14XCS UIOCLated wtth the SCI"'YYC:CS resold 10 tht 
end UJer. 

I. As lhc CUSlOnWr of record. Etr'acy wtll be rcsponstble for. and remu to the Company. all ~hlrgn 
appliclblc 10 its resold ICt\'ica for cmerae~K:Y Jel'\'tCel (E911 and 911) and Tcle<:ommumcauoru Rday 

Scrvi.c.c (TRS) u wdl u a.ay Olbn cbarJn of a •urular narure. 

J. If uy poniaa oftbe PI)'IDCDf iJ received by !be Company after tbc payment due date u set fonh 
prec:edial, or if a.ay ponioa oftbe payment d received by the Company m funds that IR not 
i'DDII41.a•ly awilable 10 lbt Compaay, Ibm a late payment penalry shall be due to the Company The 
late pa)'IDIDl peaalry lball be lbt ponaon of lbo payment 001 receavcd by !be p1ymenr due date 1uncs a late 
factor. 'The late l'lc:tor sbal.l be 1.1 IC1 (Ofth in Seaaon Al of 1be Ciebera.l Sublmber Serv1cc T anff and 
Section 82 of lbt Priva• Liae Scrvlce Tantr. 

K. Any swiu:hed aceeu charp~ UIOCllted wtth mtercxchanac camer acccu to the resold loc:al uchlniJe 
l1ne1 wtll be b11led by, abd due 10, tbl Company. No addtiiO&I chatfn IR to be auc-ued to E fficy 

L. The Company wdl DOt perform billiftalnd collccnon Mf\IM:n for Etricy u 1 mull of thc cxe<:uuon or lim 
Asncmanl. R.equaa by Et!\cy for IU41t1Dee with bill ina servicn shoold be referred to the appropnate 
entary or oper.tional poup wtdWI cbc Compu~y. 

Vcnii:WI Allpll 17, 1991 



ORDER NO. FSC-9Bjlt01-FOF-TP 
DOCKET NO. 981114-TP 
PAGE 12 ATTACBNENT A 

'1. P\nu&DI to 4 7 CFR Section S l 617. the Company wtll bill Etlky ~nd user convnon lm~ chlrjes 1denttcal 
ro the end UMr common line chlr11n the Company bells l!$ end uscn 

~- In ge~. me Company v.ill not become mvolved Ln deJputcs ber.veen Efficy and Efficy"s end user 
cuslOftiVS over resold sei"VK'ts. If a dispute does anse rhlt cannot be .cnled wtthout the en\lol\lcmcru or~~ 
Company. Emcy shall COftCICI the dHIIftlttd Scr'\'lCC Center ror retoolut&on The Company well make 
every etfon to assist m lhc resohmoa oflhe dispute and Mil work w1th Efficy to ruolve lhc matter tn as 
umely a manncr 11 pouible. Efficy may be rrqulted to 5Ubrrut docwnentahon to sublunhate tlv cla11n 

VIJI. DlscoadDtlaDCI or Sen1ce 

-'· The proc:cd~UU for discontmutna KrVice to an end user are 11 folloW~· 

Where pouiblc. the Company W111 deny scrvece to Efficy's end user on behalf of. and il the r~que\1 
of, Efficy. Upon mtortuon of lhc end user's scrvece. restr> -~I chlracs will apply ~nd '"'Ill be the 
rcsporlltbtliry of Effiey. 

::! . Atlhc request of Efficy. lhc Company w11l dtscoMCct an Efficy end user custom-r 

l All req~~acs by Effie')' for dcrual or disconnec11on of an end user for nonp1yment must be 111 

wnnn,. 

4. Efficy Will be made tolely rnporu1ble for no11fy1Jl8 lhc end ~Uoer of !he proposed dtscoruwcuoa of 
the KtViCC. 

5. The Comp&Dy will COIUilwe b) procesa calli made 10 lhc Annoyance Call Center and WJ!Iadvtsc 
EfftCY when 11 '- dewrnuned lbat annoyance calls are onawttd li"om one of thcU' end UKr's 
locltions. Tbe C0fb9&1JY shall be !nOmwtied. defended and held harmleu by Efficy and!or the 
end ~~~er apw. any claun. lou or damlae an1tn1 from provwlina dus tnformatton co Efficy It 1s 
the responatbtlil)' of E.fficy to take tbr com<:t1ve ac:uoo necnaty 'Wtth 1ts cus10mcn """ho maK-e 
annoytaa calls. F1ilw-e to cio ~will result Ln the Company'' dt.SConnecttna the end user's scrvtce 

6 Be11So4.1th may disconnect and rNSe fac:1hll~ when the fac:d1ry 1s m a derued Slate and BeiiSouu, 
hu r«etved an order to Htlbhsb new servtce or ttanaf" ofscrvtce li"om a customer or cu~10mcr') 
CLEC at lbe ~am~ lddral~erviUd by lhc derued facduy. 

B. The prO«dwn for dilc:onlinuina~CrVICe ro Efficy are u follows: 

The Company reMf"'U lbe n&htiO 1~nd or ternunate servl(:e for nonp1ymen1 or Ill :he evtl'l of 
probjhiltld., allwftd or improper 11M of the facc..htics or ~CrVac:e. abuse of the fie Lim~. or any other 
violatioa or OODCGmpli.aaciby Effq of lbe rults and rcplallons of the Compaoy's Tanffs. 

2. lr.-ymear ofaccaum il DOC rtetlved by the ball dly mthe rnonlh after the onamal b1ll dly. 
a.II.Souda may provide wrinco notace 10 Effacy thai adclillonal apphcauons for scrvtce wtH be 
retu..d lad cbal aay peadq orden for MrVice will DOC be completed 1f payment 11 no1 recetved by 
lbe Meemb day followiJia lbl dill orlbe 110Uc:e. lD adclirioa Be11So4.1th may, atlhc wne tune. IIIVC 
lhiny dlys oobee 10 !he penoa desip&ed by Ef!icy to receive notica of noncompliance. 
disc:oiUUIUC lhe provision of cxistiq ~CrVices to Effacy arany tmw tbcrnftcr. 

J. In the gs,e of sucb dilc:ontiauasa. aU billed ch.uJa. u wcllr 1pphcable ternunauon clwjcs s~ll 
become due. 

4 If Bcl1So4.1m doa DOC dilcoct~.~Ne the prov1110n of the MrVItes mvolvcd on the dire JpcC:1fird 111 !lv 
lluny cilys nouce and Etncy 's noncomphance continua. nolftana con~atned herem wll preclude 
BeiiS®th ·• n&ht to disconttnue !he prov1110D of the ICI'\'ICft 10 Efficy WJthoul l'unhcr nouce 

v~ """* 17,19'91 Pate q 
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~. I( paymen1 is norrtecivtd or arranacmencsmadt for paymen1 by the dale a•\'cn '" the INTlnen 
DOtifiQbOO. Ef!ky'IICI"\\ICH W11l be dliConnnued. Upon di.c:onunuance of ~I'\' ICC on I" Efficy 
ICCOWll. 5C1'Vicc 10 Efficy's end users 111111 be derued. The Company will also ~e-e~blash scr..c~ at 
che rcqUCSl ofche end user or Efficy ..pon payment or lhe appropn1t~ coMecuon fee and ~ubJecl 1o 
me CoiJII)IIly'l DOnDIJ awhcahon proceduteS. Etrtcy IS !Oiely resporuable for noufyma the end 
Iller oftbe proposed disc:oanecuon o(lhe Mrvice. 

"6. If W1dwt fifteen days after an end usn's SCI'\' tee has been demed no contacl bas been made If\ 

reference 10 resiOnll& ICI"\\ICC, tbe CDd Ule(S SCI'\'ICe wtJl be dliCOMCCt.ed. 

IX. LlabWry 

A. The liahiliry of me Company for d&maan INilll out or nuslakcs, omWIOIU, mlerNpiiOIU. preempllons. 
delays errors or defects l.n rransmiu&on. or failures or de feelS a.n fac1h11H funushed by lhe Company. 
occiUriDI l.n the course o( f\anUs.hiDa tef\lice or olher facalitiH and not caused by the neahaence of E fficy. 
or oflbt Compaay ill fadi.q 10 mai.,laa.n proper SWidardl or maa.nlenanc:c and opcnmon and to e.-.crCisc 
reaoaablc supervision lhall LD no event uc:eed an amowu equavalcnt to the propomonate cbarae to 
Efficy for lhe period oftef\lice dunfta which .uch nustakc. Oft\liSIOn. ullerNpuon. pmompuon. delay. 
mor or defec:t in aaDIIIlisl5on or dem:t or failure 111 ticiHtin oc :ur. The Company sha11 not be I .able for 
damqt lrisinl out ofmisaakes. onuu•on. itncm&prions. preemptions. dela)'1, el'1'0rs or defecrs '" 
nrwniu1on or ocber ii)Jury, uw:ludUtl bul ~ lim.illd ro LDJunn to penona or property ftom vol~aan or 
cWTtnu craallniftld over lhlter\lict oflhl Company, (I) caUMd by c~omer·pro\'lded cqu1pmcn1 (cuqr~ 
~a coDU'ibutiDa c:ausc 11lhe malfllnctionina of a Company-prov1ded c:OMf~"ttna arnnaement. 1n 
wbic:b eveaa tbe liabiliry of tbe Compa.ay st.all not exceed an amount equal to a propon1oual &mOunt of the 
Company billiDI for tbe period of service cluriDi wtw:b sucb maW:e, onuss1on. 1111CnUp11on. preempuon. 
delay, error, defec:t iD ll'llllmillion or injury ocaan), or (2) not preveftted by cu.sromcr-pro\'lded 
equipment but which would bave beetl prewnlld had CC'mpany-provided equ1pment been used. 

8. Tbe Comp&D.y lbaU be Lndczlmificd IIIIi ~avtd harmlcu by Effic:y apmsc any and all cla~~Ja. actions. 
CIUJeS of KUon. damalft. liabilities, or demuda ( LDI:IudUIIlhe COliS. upcnsn and renonable attorneys· 
fees.. oo ac:cowiC tbereof) ofwha~ever kind or I\INR !bat may be mad~ by any lturd pany as .l. re~ull of !he 
CompaDy's f'umishiq ofscl"'lice ro Effic:y. 

C. The Company lbaU be mdczlm.if.ed..1cfeoded and held lwmlcu by Efficy and: or the end user aga1nsc any 
cla1111. lou or c1.am1f1 ariiUia from tbe use of sctVICn offer-ed for rcule •nvol\'llltr 

I. Clliml for libel. siiDder, invu5on of privacy or infnnaement of copynaht ans1na rrom 1:: fficy' or 
cod user's Owtl cOIDIDWlic:anocs. 

2. Claims for pallid iDft'illaemca& L"UiJII from acrs combiJuna or u.s•na Company scn11ces If\ 

CODDICtioa wida facilitia m equipment funuibed by tbe end user or Efficy. 

3. All oCber claimllrisU., out of aa act or omiJI10o of Efficy or 1ts end user a.n Lhc coune of ~1118 
seMca.. 

D. Effacy ~~~ respomibiliry for providiq ~~Ceess for main~enaoce pwpot.t~ or any serviCe resold under 
!he provWonl of this Tariff. Tbt Compa.ay lbaU DOl be respocaable for any failure on the pan of E fficy 
wtth mpectiO aay eod user or Ef!ky. 

X. TrHtiMDI of Proprietlry IH Coaftdntt.llafWlUdoll 

A.. Both pan an apn that 11 may be ncctiiiiY 10 provide each olher dWlnj the tenn of Uul A.~Jrecmcnl WJth 
ccnain conftcienhal anfonnallon. includlftl rnd. MCret 111fonnauon. 1.11dudma but not hnutcd 1o. 1ecluucaJ 
IIIIi buslnHI piiDI. !ec:bnlcal Lnlormanoo. p.ropou!l, apeclfiCIUoru. dnW\ftll. proccdut11. cuslonwr 

Pate !0 
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Xvt Notictl -

A. Every noti(e, toasellt. approval, or adler commWlic.rionJ rtqui.rtd or contempla&cd by this Agnemenl 
shall be in wridDJ IDd shall be deliYel"'d in penon or Jinn by JIOIIII• prrp.id mail, lddrns to 

BellSoudl Ttlecomnu.mkldoa.a, loc:. 

CLEC Account Team 
~Floor 
600 Norm I~ Shll 
Birmlllahlm. Al. 35203 

Efficy Group, Inc. 

K.lyr Davis 
16 Hyland kold, Sui" 0 
Oreenvlllt, SC 29615 
(164) 675·1125 Fax (164) 6?~-~117 

or at tuch ocb« addreu u die incended m:ipiCftt prniously shall have desipted by wrincn notice to the 
ocher party. 

a. Wbae spec;t8ca1Jy requiReS. DOCica shall be by certified or rqistemi mail. Un.lesl ocberwise provided iD 
Chis Apeemeot. nodce by mail shall be eff'eaive on the date it is officially recorded u delivered by murt 
receipt or equiYIJem, IDd iD d!ie abMDce of web re~;Ofd of delivery, it sball be presumed to have bceD 
drlivered die ftfth day, or nut busiDn• day aftlr rbt Hftb day, after it wu deposiled ill the m.aih. 

ThiJ Aareemcnt may be amcudld at IDY time upoa written apeemcnt of bod! parties. 

xvm. Eatlre .qree.nc 

NAME: 

TITL£: 

DAT£: 

This Alf'Hmal 1tt1 fonb d\e emn underit.andinaiiJd superseda prior qreemcnts between die partiH 
rclalinl co die IUbjecc IDaller conWDed bcreiD and qu:raes all prior discuuions between ci!C111, and neither 
pany sball bll bouad by ay deftnitioa, CODditioa, proviJiorl. ,..-escnllrion. WUTIDty, covenant or promise 
other thin u exprtUiy lllllld ID dUI All'l'llln.t or as is comempor.neoutly or subsequently set fonh Ill 
wriliaa and executed by 1 duly lldborized offker or rcpreseowive of the pany 10 be bound thereby. 

.!!rrJ a-Im 

....... N ... 

Director 

%~·/9.b 
I 

Efllcy Grot~p, lllc. 

a\': vt\a.l£.Ll:tu1 
arlp•hln 

N~: k.ye~•• 

Priat.ld N••• 
TTTU: Secntary 

Vmloll AuauA 17, 1991 p._. ll 
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EXHIBIT A 
APPLICABLE DISCOU:"iTS 

The telecommwtiQtioGI services available for pun:twc by Efficy for the purpows of resale ro Efficy end ~aen 
hall be il bl me fl u · d. « rt.he s ava a eat o Owtnll cscount o 0 retail rate. 

DIM..-utiNT• 

STATE a r-cms:Nt"~ BlJSL'I[SS 
ALABAMA 16.)% \6.l~1o 
FlO IUD A 21.83% 16.81% 
OEOllOlA 203% 17 3% 

KENTUCKY 16. 79-/o IS 54% 
LOUISIANA 20.72% !0 72o/, 
MISSISSIPPI ,,,7,% \57~% 

NORTH CAR.OUNA 2Uo/o 11 6°1o 

SOUTH CAROLINA 14.8% I.J8% 
TENNESSEE•• 16% 16% 

• Whm 1 CLEC provides RaaM Ml"'tea•n ICI"'O& boundary uta (lfUIIhat are pan oflhc local ~·ce ara of 11101het Slltt's 
Uc;hlnpl lhc rain, l"rJ''Ialionl and diacouniJ for the Wttrinl star.e Will ippl)l Bllhnl Will be from rnt ,..,lnlllllt 

•• In Tcnnnan, •( CLEC provldn 11:1 oWft optraiOf tcroten and du-eccory ICf\'lcn, the d11Coun1 ~II be 21 S6~'•· CLEC mull'" 
pro..,•dc wnnen noci(IC&tlon 10 BIIISouth wtchln JO days pr1or 10 provld•na•ts o~~<n opmuor ~Cn~tcn and dtrcctol')' .er'o'tc11 1 
to qua lit)- (or the h iabef ditcount ,_ on I. S6~. 

n•I'R4.TION .. U SUP.M.RT SY.5n.."§ IOSSl IL\IES 
lntmc:cive Ordenna and Trouble OSS On:ler Charge 

Mainceaance SYStem Elecuonic: Manual 
Non-Recurriaa Monlhly RCCW'I'U\i Pet LSR r-ece1ved from Ptr LSR rece1'td from 
EmblilllmeOI Charse lhr CLEC by one of !he CLEC by means 

Cbup thr QSS lnlet'KIIvt . other than onr of the 

1ntcrfacn OSS 1n11~racll~r 

•nterfiCCj 

ALABAMA SIOO.OO sso 00 510.80 S21 00 
FLORIDA SJOO.OO ssooo 510.80 S22.00 
GEORGIA $200.00 Po- I .000 e lecUUUC: Note· 522 00 

!.SRJ I'ICRI"cd frotn U. 

CLEC' 

f1111 1.000- S5SO.OO 

.fod4'1 1.000-~11000 

K.EPmJCKY SlOO.OO 5.50.00 51089 522 00 
LOUISIANA 5100.00 ssooo S9 16 S22 00 
MISSISSIPPI SIOO.OO sso.oo $10.80 S22.00 

NORTH CAJlOUNA SlOO.OO sso.oo SI0.80 522.00 
SOUTH CAROLINA SlOO.OO sso.oo SI0.80 S22 00 

TENNESSEE SIOO.OO S50.00 Sl0.80 S22 00 
lUte' for Operat&ona.l Suppon S)'lletm seated above are uuenm and are subJtc:l to mod•fu:::auon hued upon rccetpt of 
a fiMI. nan-appealable order by ac:b ... 11'1 Public Service Co~ion. 

In addition w OSS clwJe'l. applicable service order lltld related c:harJes apply per the tanff 

' The Charge per 1.000 LSIU applies on a per CLEC buu. 
: The Geoqp.a Public Service Commislion ( .. PSC') ordered Ill Docket 7061 lhat!Mre would be no OSS charae 
WJtlun 1M CharJe for Electronic: Order column. lrwcad the Gcoraia PSC ordered monlhly recwnns charan bapl 
on the nwnbcr of LSJU re-c:caved from the CL.EC. 
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Type of 
Senlct Resale" 

I Grandrathmct..Scrvica Yes 
2 ContraCt SmiiCI An'lnltft*IIS Yn 
3 Promonona • ,. 90 Oavs (Noce 21 Yes 
.a Promouons · < 90 DaYtCNoce 2) Yn 
s ltfchnetlutk lJD Scn-ICtl Yes 
6 91i'E911 Sct'vlc:IS IS. No4t II Yn 
7 ~II Sm'ICIS IS. Not. II Yn 

8 AdWasch"' Svc !See Note7l Yn 
9 ~emon<:au' Scfvice Yn 
10 Mob1le Sct'v•ccs Yn 
II Federal Subsenber L1ne Ctwan Yn 
1.2 Non-ReciUT'in1 Clwln Yet 

T)·pe II 
s.ma Resale" 

I Grandflthcred Sen-eca Yes 
2 ContraCt ScMct An'anameniS Note$ 

J PromoriOM • > 90 DIYI (Note 21 Yes 
4 Promoriona • < 90 Days (li/OCC 2) Yn 
s Lifeline/Link UD Senreces Yes 
6 911!E911 Serl~ees cs.e Noll II Yn 
7 Nil Servic:ncS.Noctll No 
8 AdWacch~ Svc: (See Noce 7) Yes 
9 Mcm0f\1Call1 ServiCe Ya 
10 Mobile Sen-tees Yn 
II Fcdenl Subscnbcr Line Ch&rJcs Yn 
12 son-ReciUT'in1 Charaes Yes 

ATTACIDCDIT A 

EXHIBIT 8 

.-\L FL 
OIICOW\t" Resale? 01scounr'' 

Yes Yes Yes 
Yn Yes Vn 
Yn Yn Yn 
No Yn No 
Yn Yes Yes 
Yn Yes Yn 
Yn Yn Yet 
so Ya No 
So Yes So 

so Yes so 
so Yn No 
Yes Yes Yes 

:\15 NC 
01scount~ Resale? 0Jtc01mt" 

Yes Yet Yn 

NoteS Yes Yn 

Yet Yn Yes 
No Ya Yes 
Yn Yet Yes 

Yes Yn Yes 

No No No 
No Yn No 
No Yes ~0 

!llo Yes No 
No Yn No 
Yn Yes Yn 

GA 
Rnale' D1~ount' 

Yes Yu 
Yn Yn 
Yes Yn 
Yes 'lo 
Yn Yn 
Yn Yet 
Yn Yes 
Yn 'lo 

Yet So 

Yn so 
Yn So 
Yes Yn 

~c 

Rnale" OIICOUnL' 

Yn Yn 
Yn ~0 

Yn Ye1 
Yn :'llo 
Yn Yn 
Yn Yet 

Yn Yes 
Yn So 
Yn No 
Yn No 

Yes No 
Yn Yes 

GraadfaiMrtd aervtc.s can be resold onlv10 CJtJIIina~Ubscnbcn of the Jrlftdfathered ~ccc. 

KY 
Rnale" On,counr' 

Vn Yes 
Yn So 
Yes Yes 
So "o 
So "o 
Yn Yn 
So "'o 
Yet "'o 
Yes \o 

Yet \lo 

Yn 'lo 

Yet Yes 

TN 
Rnale"' OtiCOunr'' 

YCI Yn 

Yn Yes 
Yn No1r J 
So No 
Yn Sote 4 

Yn Yn 

Yn Yes 
Yes ... 0 

Yn ~0 

Yn No 
YC$ 'lo 
Yn \;o 

2 Whcfe 1\IIJiablc for resale, 1M ••adeM will be made •"'••!able only 10 end uwn ....tlo 1110uld h•~c q~hfied for 
tbc promotion MIS 1t been pt"OVided by BeiiSoudl dtrectly. 

Rn.~lc' 

Yn 
Yn 
Ye1 

Yes 

Yes 
:'o/1) 

~0 

Ye1 
Yc, 

Yn 
Yn 
Yes 

I 

J In Tenneuee.lona-mm promodou(otrered for mon than ntncty (901 cia)") may be obcatncd lot one of the folio'"''"!! ratn 
{a) tbc &Wed llrifl' I'IIC, lal tba wbolaale diKount; 

LA 
D•\COunl 

Yn 
Ye~ 

Yn 
'-o 
Yes -
'-o 

"'o 
'o 

'0 
'\o 

'<> 
Yes 

(b) tbc promotioaa.l rare (tiM promoctonakaca offend by BeiiSouth wtll no1 be discounted l'unhcr by the 111holnale d•~ounc ralel 
.: Llf.U~ Up ....-icany be ofiWtd only to lhosc IUbscnbcn who meet the cntma that Bell South curnn1ly apphn to subKnb<:~ 

National FrcMnp Carrial Allociation tnlftiWI toll Mtllcmmf pool jUSI u BeiiSouth don today The 111UIII1111" rate l~t 
Eftic:y may c ..... tor Lit.lirw S.Vice lhall be upped a1 lht lla1 matt rtle offered by Bell South. 

~ In MiUiUippi, IJI ('..cnct len1ee An.....-.11 cnlftld 1n1o by BciiSoultl or ttrmtnaunaaftrr the effKII"c date or the 
CommtUtOII Onilr (J/IM7) wtll be subjclto resale ••lbou11he wtlolculc d•scounl. All CSIU whiCh are tn 
piKe II orlbc ~ .... 4llc of cbe Commillion order (J/10197) wtiii'IOI be eha•ble for male. 

6 Some of Be!ISoudl'slocal ucbanp Md toll c.lel:omtnlllltealiOMNr'<fiCIIIR noc avatlable tn certa•n ccnml otf1cc1 and uus. 
7 AdWacchS.\4 Service is Clri"-d u Bc11Soulh1 AIN Virtual Number Call Detatl ServiCe 
8 EliCI1111ona for NII/911/Etllare aJio appltc:ablc to equ•pmcntiiiOCIIUid ..... m tbc ~"c 

Vcrs•on ""'~"~' 17, 1991 
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AMENDMENT TO 
RESALE AGREE~iENT BETWEEN 

BELLSOUTH TELECOMMUNICATIONS. INC 
AND EFFICY GROUP. INC 
DATED AUGUST 31. I 998 

Pur~uant to this Agreement (the "'Amendment"). BeiiSouth Telecommuni,ations. Inc 
CBeiiSouth") and Efticy Group. Inc ("Etlicy'') hereinafter referred to collectively as the "Panics" 
hereby agree to amend that cenain Resale Agreement between the Parties dated August 3 I. 19Q8 
("Resale Agreemenr") 

NOW THEREFORE. in consi-i~ration of rhe mutual pro ... i~ions ~onta.ined herein and other 
good and valuable c~ln:;ideration. the receipt and suffic1ency of wh1ch are hereby acknowledged, 
the Panics herehy covenant and 11g.ree Allli follnws 

Exhibit B of the Rcs<'le Agreement is hereby del.:ted in its ent1rety cind replaced 
with a new EKhibit B. with 11. September 16. I QQS Version dated. an ached heretu as Attachment 
I 

2 The Parties agree that all of the other provisions of the Resale Agreement. dated 
August J I. I QQ8 shall remain in full force and effect 

4 The Panics further agree that either or both of the Parties is authonzed to submtt 
this Amendment to rhe appropriate regulatory agency havins junsd:~tion over the subject mauer 
of thi:. Amendment, for approval subject to Section 2~2(e) of the federal Telecommunications Act 
nf 1996 

IN WITNESS WHEREOF. the Parties hereto have caused this Amendment to be 
executed by their respective duly authorized representatives on rhe date indicated below 

sy :rux~ b \1(J')dr.,x. 

oATE: ~I a_, \q~ 

By M'f f1v•s 1 C.Xoctuy 

DATE q.~y.Cf5 
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,,,., 
s.mc. Rnalc' 

I Grudfem-d S....!Cet Yet 
! Conrnr.1 5ef\~ee 4 II Yn , ProftlohOftl • l> 110 Din I Note ll Yn 
j PI'OfiiOhOM, < 110 Db•No.t !I Vn 

' l<r.l!M'Lonk I.'D kft-H:n Vn 
6 II II £911 54r\.1Cft iS.. HoW II Yn 

' Nil ~ICettS."*'Il v .. 
• A4WIIdl.,.., S~c (S. ~7) v .. 
9 .... ~ Ytt 
10 to4411MicS....~ Ytt 
II f.w.l Suk:nt.r LIM C'harwa Yet 
I! Son-Recum111 0.... Yet ,,.,.., ..,.,... 

ltftelc~ 
I Cifwldr.._. s.-,..,. Yn 
2 c~~""" II No.~' 
) P~··IJO~(No..ll Yn 

• ,__,.. c tO ~lN•ll Ya 
s lll'wi .......... U.~ Ytt 
6 4JII,E911 s-icleiCS.HoWII Ytt 
1 Nil S....oontS..._h No 
I A4W.t.'" S~oe IS.~ f) Ytt 
9 M~a11• s.n.- Ytt 
10 ~-.. s-- Yn 
II F.a.nl ~LIM Clwte v .. 
ll Non-bcumlll a.- Ytt 

Arr..-.cHMENrtl 
~ . 

EXHIBIT B 

4l fl GA 

DoKoo.ont' Rn;al"' Olk<NI'U~ R~~-· D.Koun!' 

Yn Yn Yn Yn Yn 
Yn Yn Yn Yn Yn 
Vn Ytt Yn y" "" No Ytt "'a y" '0 
Yn Yn Yn Yn Yn 
Ytt Ytt Yn Yn v .. 
v .. v .. v .. Yn ... .. 
No Vn No Ytt No 
No Yn No Ytt !llo 

No Ytt so Yn So 
No Yn 'llo Yn 'llo 

Yn Ytt Yn Yn Ytt 

"'- "'C K 
DtiCOIIIIC~ Aftlit~ O.ICOVIW' lttta~c• Ooto:ounc' 

Yn Yn Ytt Yn Ytt 
No.~' v .. Yn Yn ~0 

Ytt Yn Yn Yn v .. 
No Yn No "" No 
Ytt Ytt Yn Ytt Ytt 
Yn Yn Yn y" Yn 
No No No Yn Yn 
No v .. No Yn No 

No Ytt So Yn "o 
No v" No Yn No 

No Y" No Yet 'llo 

v. Yn Yn 'l'n 'l'n 

C~ _._a~~ Ill r.old 011ly 10 '"111111 lllknbln al IN .,wr~ ~~• 

"' R•~le O·~oun1, 

Yn ~ .. 
Yn 'o 
Yn Yn 
... 0 ,., 
'o 'o 
Yn Yn 
"'o 'o 
Yn 'o 
Yn 'o 
Yn '-o 
Yn 'o 
Yn )n , .. 

Rn.olt' D•t<ovnr' 

Yn Yn 
Yn Yn 
v .. 'oc• l 
No "io 
Yn 'occ4 
Yn Yn 
Yn Yn 
Yn .. 0 

Yn 'oo 

Yn '() ... , '-o 
'In "" 

w-. ..... ~t~~M (01 ...... .......... ••IIINI ........... ~e~~ Ollly 10 ... .. ~ wt.o •o..lod h ... c qooalo(otod IO< 

1"-~ hell II ._ .......... -,. lWISoulh dttwetly. 

R<-..o< 
)n 

"" Yn 
Yn 
Yn 
'o 
'o 
'rn 
Yn 
~n 

' ~ ~' .... 

I 

In T-.larof- ........... (~(or-.,.., no-,. 1901 day11 m.,. tit olleaon.d •.,... of lllc touo~·~l ~n 
Cal tt. KM811 ..,,....._ .... IN_...... dt-.: 

l4 
l ~'"·'\o'"'' 

'<• 
) ,, ... 
"" 
'" 
'" ,,. 
,,, 

'·' 
'" 
'" 
'I <• 

(b)tt.pw ll.,. ... ( .. pl TIIIIRJI ... ofhNISIIJ lttiSoudl.-.11-bedtiiCOOIIUd~by !lie •Pioln&lcdotrn..n! ~If! 

4 ~ U, ..,.._.., ........ anly 10 tbole.....,..... .._,_die en..,. dla S.IISoudl C\lrTWnll) AW~•n 10 wbtcnbcn 

N.._. IEadlllll C..... A nod .... _..toll _.,_.. poal J,.. • leiiSoucll doelcoday The mu '"'~"' ra1o m• 

RIJII .. ...., c1wJ1 tlr ~ s.v- .t.ll be c...- • die 1111 .-1 ... otr..l "' leiiSooD 
111 Mi.....,., • c--....._ All 1 .... _...-"'Botti~ ot _,_.,...,._1M clf&u~• d.lc of tile 

c---a..r(liiM'P) ..u .. ...,_ • ..-.~ 11w ~.t·--- .-.u cs.-., •"och .. '" 
pi-.Mof .. ...._. .. ofiNt--CII'IIIr(l!IM7)wtll-beel~tt11Wfor,.._ 

6 5-. of 'tll!ScMW• ._.. ......... IDII..._ aw1111,..-=-- ..,..,...In- .... ~e~~ "'~" cetocnl ofTo~ oncl uua 
7 4dW.tl s.v- n ..,,.... M leltSoutlle AIN Vlftlllll NIIIIIW Call 0..1 s-.-
1 t.~ ror r.tllflllltu-~~~o -~eo~~~~-.-~ ••• IN ..,....oc. 




