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BEFORE THE FLORIDA PUBLIC SEZRVICE COMMISSION 

I n  re: C a n c e l l a t i o n  by F l o r i d a  
P u b l i c  S e r v i c e  Commission o f  Pay 
Telephone C e r t i f i c a t e  No. 50C12 
i s s u e d  t o  Penn Boys Legend 
Telecom, I n c .  f o r  v i o l a t i o n  clf 
Rule 25-24.043, F.A.C. , Response 
t o  Commission S t a f f  I n q u i r i e s ,  
and Rule 25-24.520, F.A.C., 
Repor t ing  Requirements .  

DOCKET NO. 980707-TC 
ORDER NO. PSC-98-1544-AS-TC 
ISSUED: November 20, 1998 

The fo l lowing  Commissioners p a r t i c i p a t e d  i n  t h e  d i s p o s i t i o n  o f  
t h i s  mat te r :  

J U L I A  L .  JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

J13E GARCIA 
E .  LEON JACOBS, J R .  

-- ORDER APPROVING SETTLEMENT 

On December 25, 1996, t h i s  Commission g r a n t e d  Penn Boys Legend 
Telecom, I n c .  (Penn B O Y S )  pay  t e l e p h o n e  c e r t i f i c a t e  number 5002. 
By Proposed Agency Acti.on Cmrder No. PSC-98-0904-FOF-TC, i s s u e d  
J u l y  7 ,  1998, w e  o r d e r e d  Penn Boys t o  pay f i n e s  and p e n a l t i e s  of  
$10,500 f o r  a l l e g e d  r u l e  v i o l a t i o n s  o r  have i t s  c e r t i f i c a t e  
c a n c e l e d .  On J u l y  2 7 ,  1998, Penn Boys f i l e d  a t i m e l y  p r o t e s t  and 
r e q u e s t e d  a h e a r i n g .  

On August 2 4 ,  1998, Penn Boys submi t ted  an  o f f e r  of  s e t t l e m e n t  
which i s  a t t a c h e d  and i n c o r ~ o r a t e d  h e r e i n  as  Attachment  A. The 
o f f e r  s t a t e s  as  f o l l o w s :  

(1) Penn Boys h a s  s e t t l ed  t h e  cus tomer  compla in t  which 
p r e c i p i t a t e d  o u r  d i s c o v e r y  o f  p o s s i b l e  r u l e  v i o l a t i o n s .  

( 2 )  Penri Boys h a s  been r e i n s t a t e d ,  t h r o u g h  t h e  F l o r i d a  
Department of S t a t e ,  as  a F l o r i d a  c o r p o r a t i o n .  

( 3 )  Penn Boys h a s  p r o v i d e d  t h i s  Commission w i t h  a c u r r e n t  
a d d r e s s  and phone number. 
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NOTICE OF FURTHER PRl3CEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569 (1) , Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sectiolns 1210.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter: may request: I.) reconsideration of the decision by 
filing a motion for recon.sidei:ation with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review by the Florida Supreme 
Court in the c:ase of an electric, gas or telephone utility or the 
First District Court of Appeal in the case of a water and/or 
wastewater utility by filing it notice of appeal with the Director, 
Division of Records and reporting and filing a copy of the notice 
of appeal and the filing fee with the appropriate court. This 
filing must be completed with:-n thirty (30) days after the issuance 
of this order, pursuant to Rule 9.110, Florida Rules of Appellate 
Procedure. The notice of appeal must be in the form specified in 
Rule 9.900(a), Florida Rules of Appellate Procedure. 




