Decenber 3, 1998

Mr. Carzyell Webb

Joint Administrative Procedurss
Committee

120 Belland Building

Tallahassee, Florids 3239

Re: Docket No, #51560-TI-Proposed Repeal of Rule 25-4.076,
F.A.C., Pay Telsphons Service Provided by Local
Exchange Companies, and Froposed Amendments to Rules

25-4.003, F.AC,, Definitions; 25-4.0M8%, F.A.C.,

Customer Premises Equipment and Inside Wire; 25-24.475,
F.A.C., Company Operstions; Rules Incorporated; 25-

2‘-”50 f-‘-oc.. ”' ”‘2‘.’3‘: 'l“QCi. mll“tl”
for Certificete; 25-24.515, F.A.C., Pay Telephone
Service:; 25-24.516, F.A.C., Non-locel Exchange Company
Pay Telephone Rate Caps; ang 25-24.520, F.A.C.,
Reporting Reguirement

Dear Mr. Webb:

The Commission has approved the repeal of Rule 25-4.076, anc
X _agoption of Rules 29-4.003, 25-4.0048, 25-24.475, 25-24.50%5, ana

AFA  25-24.520 without changes.

I —— plan to file the rule for adoption on December 11, 1998,

w A —

oMy Sincerely,

e — ' Catotontls ¥

: Liara w -

2 - Dians ¥. Caldwell . &
S— Associate General Counsel
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25-4.003 Definitions.
For the purpose of Chapter 25-4, the feidewing definitions gof the
lolowing Lerme spply

(1) *Access Line* or “"Subscriber Lime.* The circuit or
channel between the demarcation point at the customer’'s premises
and the serving end or class § central office.

(2 *"Average Busy Sesson-Busy Hour Traffic.®* The average
traffic volume for the busy season busy hours.

(3) "Busy Hour.* The continuous one-hour period of the day
during which the grestest volume of traffic is handled in the
office.

4 "Busy Season.* The calendar month or period of the year
(preferably 30 days but not to exceed 60 days) during which the
greatest volume of treffic is handled in the office.

8) "Call." A attemprted telephone message .

(6) *Central Office.* A locstion where there is an assesbly
of eguipment that esstablishes the connections between subscriber
acoess lines, trunks, eswitched acoess clircuits, private line
facilities, and special sccess facilities with the rest of the
telephone network .

(7)) *Commission.* The Florids Public Service Commission.

() *Company.* *Telecommunicet ons Company.* “*Telephone
Company.* or *Utility." These terms may be used interchangeably
herein and shall sean *telecommunicetions company*® as defined in
Section 364.03(12), Florids Statutes.
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(#) *Completed call.” A call which has been switched through
an established path #c that two-way conversation or data
transmiseion 18 possible

(30) *Disconnect® or *Discomnection.®* The dissociation or
release of & cireuit. In the case of a billable call, the end of
the billable time for the call whether intentionally terminated or
terminated due to & service imterruptiom.

(11) *"Drop or Service Wire.* The connecting link that extends
from the local distribution service terminal to the protector or
telephone network interfece device on the customer’'s premises.

(12) *Exchange.* The entire telephone plant and facilities
used in providing telephone service to subscribers located in an
exchange ares. A sxchange may include more than one ocentral
office unit.

(13) *EBuchange (Service) Ares.* The territory of a local
exchange company within which local telephone service is furnished
at the sxchange rates spplicable within that ares.

(34) "Extended Ares Service." A type of telephone service
whersby subscribers of & given exchange or ares say complete calls
to, and receive sessages from, one or more other exchanges Or areas
without toll charges, or complete calls te one or more other
exchanges OF areas without toll message chaiges

(185) *"Extension Station. ® An additional station connected on
the same circouit as the main station and subsidiary thereto.

(36) *"Foreign Exchange Service.' A classificstion of local
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exchange telecommunications company exchange service furnished
under tariff provisions whereby & subscriber may be provided
telephone service from an exchange other than the one from which he
would normally be served.

(17) “istercept Sarvice.* A service arrangemsent provided by
the telscommunications company whersby calls placed to an
uneguipped non-working, discomnected. or discontinued telephone
number are intercepted by operator. recorder, or audio response
computer and the calling party informed that the called telephone
nunber is not in service, has been disconnected, discontinued, or
changed to another susber, or that calls are received by another
telephone. This service is also provided in certain ceantral
offices and switching centers to infors the callinmg party of
conditions such a8 system blockages, inability of the system to
complete & call as dialed, no such office code, and all circuits
busy .

(18) *Interexchange Company.® Any telecommunications company,
as defined in Section 364 .02(12), Florids Statutes, which provides
telecommunicat lon service between local calling areas as those
areas are described in the approved tariffe of individual local
exchange companies. “Interexchange Company* includes, but is not
limited to, Multiplie Location Discount Aggregators (MLDA) as
defined in subsection (32) of these definitions.

(1%) *“Inter-office Call.” A telephone call originsting in one
central office byt terminsting in another central office, both of

CODING: Words underlined are additions; words in
strusk-sheoungh type are deletions from existing law.
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which are in the same designated exchange area.

(20) *Isterstate Toll Message.® Those toll messages which do
not originate and terminate within the same state.

(21) *Istertol]l Trunk.® A line or circuit between two toll
offices, two end offices, or between an end office and toll office,
over which toll calle are passed.

(22) *Intre-office Call.* A telephone call originating and
terminating within the same central office

(33) “Intre-state Toll Message.® Those toll messages which
originate and terminate within the same state.

(24) *invalid Busber.* A nusber comprised of an unassigned
ares code nusber or & non-working central office code (NXX).

(28) “Large LEBC.* A local exchange telecommunicetions company
certificated by the Commission prior to July 1, 1995, that had in
excess of 100,000 access lines in service on Juiy 1, 199§,

(36) "locel Access and Transport Area (LATA)® or “Market
Aresa.* A geographicsl ares, which is loosely based on standard
metropolitan statisticel aresas (SMSAs), within which a local

| exchange company (LEC) may transport telecommunication signals.

(27) *"Local EBxchange Telecommunications Company (LEC).* Any
telecommunications company, a8 defined in Section 364.02(8),
Florids Statutes.

(28) "Local Service Ares” or "local Calling Area.” The area
within which telephone service is furnished subscribers under a
specific schedule of retes and without toll charges. A local

CODING: Words underlined are additions; words in
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exchange telecomsunicetions company’'s local service area may

. include one Or more exchange areas or portions of exchange areas.

(29) "Main Station.* The principal telephune associated with
each service to which a telephone nusber is assigned and which is
connected to the central office egquipment by an individual or party
line circuit or channel .

(30) *"Message.* A completed telephome call.

(33) *"Milesge Charge.* A tariff charge for circuite and
channels connecting other services that are suxiliary to local
exchange service such as off premises extensions, foreign exchange
and foreign central office services, privete line services, and tie
lines.

(32) *multiple Location Discount Aggregator (MLDA).* An
entity that offers discounted long distance telecommunications
services from an underlying interexchange company to unaffilisted
entities. An entity is & MLDA if one or more of the following
criteris applies:

fad In collects feoss related te interexchange
telecommunicat ions services directly from subscribers,

(b) It bills for intersxchange telecommunications services in

_ iLs Own Dane.

(e} It is responsible for an end Jeer’'s unpaid interexchange
telecommunicet ions bill, or
(@) A customer's bill cannot be determined by applying the

tariff of the underiying interexchange company to the customer’s

CODING: Words underlined are additions; words in
steusi-sheough type are deletions from existing lew.
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individual usage.

(33) *Norsal Working Deys.* The norsal working days for
installation and construction shall be all days except Saturdays,
Sundays, and holidays. The norwal working days for repair service
shall be all days except Sundays and holidays. HNolidays shall be
the days which are cheerved by each individual telephone utility.

(34) *Optional Calling Plan.® An optional service furnished
under tariff provisions which recognises the need of some
subscribers for extemded ares calling without imposing the cost on
the entire body of subscribers.

(38) *Out of Service." The inability, as reported by the
customer, to complete either imcoming or outgoing cells over the
subscriber‘'s line. *Out of Service® shall mot include:

{(a) Service difficuities such as slow dial tone, circuits
busy., or other network or switching cepacity shortages;

(b) Interruptions ceused by & negligent or willful act of the
subscriber; and

(e} Situations in which & company suspends or terminates
service because of nonpayment of bille., unlewful or improper use of
facilities or service, or any other reason set forth in approved
tariffs or Commission rules.

(36) *Outaide Plant.* The telephone equipsent and facilities
installed on, along, or under strests, alleys, highways, or on
private righte-of -way between the central office and subscribers’
locetions or betwsen central offices of the same or different

CODING : =-_hru-ummuu-m words in
type are deletions from existing lew.
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exchanges .

(37) *Pay Telephone Service Company.* Any telecommunications
Companyr—eeher-ohan-o-bseei—Anshenge—Sempanyy which provides pay
telephone service a8 defined in Section 364.3)78, Florida Statutes.

(38) *Prisary Interexchange Company.* The pre-subscribed toll
service provider for a subscriber.

(3%) *Service Objective.* A guality of service which is
desirable to be achieved under normal conditions.

(40) *Service Standard.* A level of service which a
telecommunicat ions company, under norwmal conditions, is expected to
meet in ite certificeted territory as representative of adequate
services .

(43) *"Ssall LBC.* A local exchange telecomsunicetions company
certificated by the Commission prior to July i, 1995, which had
fewer than 100,000 access lines in service on July 1, 199§,

42) *Station.®* A telephone inetrument consisting of a
transnitter, receiver., and associated apparstus so connected as to
permit sending oFr receliving telephone nesssges .

(43) *"Subscriber® or "Custoser.” These terms may be used
interchangeably herein and shall wean any person, firm,
partnership, corporstion, municipality, cooperstive organization,
or governmental agency supplied with communicetion service by a
te.ecommunicat ions Company

(44) *"Subscriber Line.* Ses "Access Line.*

(45) *Switching Center. * Locstion st which telephone traffic,

CODING: Words underiined are additions; words in
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either local or toll, is switched or connected from one circuit or
line to another. A local switching center msay be comprised of
several central office unite.

(46) *Toll Commecting Trunk.* A trunk which connects a local
central office with its toll cpersting office.

47) *Toll Message.* A cospleted telephone call between
stations in differest exchanges for which messsage toll charges are
spplicable.

(48) *Traffic Stedy.* T™he process of recording usage
measuressnts which can be transisted into reguired guantities of
equipment

(49) *Trouble Report.* Any oral or written report from a
subscriber or user of telephone service to the telephone ~ompany
indicating improper function or defective conditions with respect
to the operation of telephone facilities over which the telephone
company has control.

(50) *Trunk.* A comsunicetion channel between central office
wnits or eatities, or privete brench exchanges.

(51) *Valid Nusber.* A nunber for a especific telephone
terminal in an assigned ares code and working central office which
is eguipped to ring and connect & calling party to such terminal
numbey
Specific Authority 3$0.127(z) »s.

Lav Inplemsnted 364.01, 364.02, 364.32, 364.305, 364.207 M.
History--Revised 13-1-68, Amended 3-31-76, Porwmerly 28§-4.03,
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Amended 2-23-87, 3-4-93, 12-21-93, 3-10-96,

25-4 0348 Customsr Premises Equipment and Inside Wire.

(1) Definitions: For purposes of this chapter. the definiticg
Lo the following Lazme dedéméesene apply:

(a) *"Oustomer Presmises Bguipment (CPR)_* includes terminal
eguipment intended for use on the customer's premises such as pay
tslsphonas., telephone eets, teletypewriters, data terminal
eguipment, mabile telephone terminal eguipment, private branch
exchange eguipsent., key oysten egquipsent, dialers and other
supplenental sguipsent. COFE does not include *911° public safety
answering point eguipmsnt (ALI. ANI, ACD equipment | y—ieeei—enchange
conpany —Poy —Setephene—eettensy O©f telecommunications Jevices
reguired by hearing or speech impaired subscribers.

(b) “*Demarcetion Ppoint.* Ihe ée—ehe point of physical
interconnection (comnecting block, terminal strip, jack, protector,
optical network interfece, or remote isclation device) between the
telephone network and the oustomer’'s premises wiring. nless
otherwise ordersd by the Commission for good ceuse shown, the
location of this poist is:

1. Sisgle Lise/Single Customer Building -- Either at the
point of physical eatry to the bullding or & junction poiat as
close as practicable to the point of entry.

2. Single Lise/Multi OCustomer Building -- Within the

1 Words underlined are additions; words in
type are deletions from existing lew.
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cCustomer's prenises st a point sasily accessed by the customer.

3. Wit Line Systems/Single or Multi Customer Building --
At & poiat within the same room and within 25 feet of the FCC
registered terminal eguipment or cross connect field.

4. Tesporary Accommodations Subscriber Premises with
Inadeguats Grounding (e.g.. eome wmobile homes, trailers,
houseboats, construction modules) -- On & permanent stake, pole, or
structure with & suitable safety ground.

(e) *Complex Dguipment Bwire® Iha éeo—ohe premises wiring
owned by the local exchange company which may be used as station
wiring and to connect off -premises extensions and is beyond the
normal demarcetion pointe.

d) *Inside Pwire* All 4o—eid wire or cable other than
complex eguipment wire loceted on the customer‘s side of the
Gemarcation point

(o) *Customer Premises* Ihs 4o-4he discrete real property
owned, leased, or costrolled by & customer for the cCustomer’'s own

Sguipnent—+Ei and inside wire, but not complex equipment wire, is
deregulated for intrastate purposes

(3) Network facilities wp to ard including the demarcetion
point are past of the telephone network, providec and maintained by
the telecommunicetions company under tariff.

(4) CPE Network Responsibility. No CPE may hars the network

CODING: Woprds widerlined are additions; words in
ctrush-ohsough Lype sre deletions from exist.ng law.
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Specific Authority 350.137(2) Ps.
Law lmplemented 364.03 PFS.
History--New 12-13-82, Asended %-30-85, Formerly 25-4.345, Amended

-16-90, D-A0-Dha .

I
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Specific Authority 380.137(3) »s.
Lav luplemented 364 .03 FS.

History--Sew 13-1-68, Amended 3-31-76, 3-6-78, Pormerly 25-4.76,
Amended 1-5-87, 4-34-93, 13-31-93, 2-3-93, 10-10-9%4, 13-37-%4,
heisaasl

CODING: Nords underlined are additions; words in
stresh-sheough Lype are deletions from existing law.

. 17 -



v B 9 & B & w N -

MO W R NN O o e e o e e e
P B W W P D W % 4 B s W W O

25-24.47% Company Operstions; Rules Incorporated.

(1) The following rules are incorporated herein by reference
and apply to Intersxchange Companies. In these rules, the word
*local® should be omitted or interpreted as *toll*, as they shall
apply only to interexchange and not local service.

Portions Nee

Sect ion Title Appliceble
25-4.022 Complaint -- Trouble A, wne

Reports, etc
25-4.036 Design and T

Construction of Plant
25-4.038 Safety AllNene
25-4.03% Traffic As bone
25-4.0Mm Adeguacy of Service Subsect ione  +her—twry

R e S R
- e —dey-evophene Serviee e s sebeert sons
rovedod by weees: 0 emoept iwr

mctmneT  Comget e

P WS Eay JTslephone Service Subssction (20)

25-4.0M Metering and Recording ALl Subseetiten <&+
Equipmernt

25-4.160 Operstion of Subsection (il Subesctiens
Telecommunicae’ lurs R aa sy od
Relsy Service

(2) A conpany may act a8 an agent of the customer in

CODING: Wopds underlined are additions; words in
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obtaining service from the local exchange company, provided the
local exchange company bills the customer directly for the service
rendered .

Specific Authority 3$0.127(2) Fs.

Lav Isplesented 364.03, 364.005, 364.17, 364.34, 364.15, 364.16,
6408, 364085, G40, DeA.NDTY, 2840005, 64 A4S S,
History--New 2-23-87, Amsnded 6-24-90, 9-16-92, 2-3-9), 3-13-96__
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PART X1

RULES GOVERNING PAY TELEPHONE SERVICE MROVIOES-

T T i RN b A AN
25-24 500 Reserved
25-24.505 Scope
25-24 510 Certificate of Public Convenience and Necessity Reguired
25-24 511 Mpplication for Certificate
25-264 512 Inproper Use of & Certificate
25-2¢.51) Npplication for Approval of Sale, Assignment or Transfer

of Certificete (Repealed)

25-24 514 Cancellation of & Certificete
25-24.51% Pay Telephone Service
<t d6 516 Nem-beesi-lnehenge-Geompany Fay Telephone Rate Caps
25-24.520 Reporting Reguirements
25-24.505 Soope.

(3) This part applies to any person sther—then—a—hooed
Gnehange-Gonpany providing pay telephone service As provided by
Rules 25-4.002, 25-9.001, and 25-14.001, no provision of Chapters
5.4, 35-9, or 3514 shall apply to pay telephone service
companies, sxoept the following: 25-4.00) (Definitions), 2%-4.0161
(Regulstory Assessment Fees; Telecommunications Companies),
25-4.01% (Records and Reports In General), 25-4.020(2) (Location
and Pressrvetion of Records), and 25-4.043 (Response to Commission
Steaff Inguiries).

AR SRRt AREPT PU TR aPe AN CSRPLITORt —with
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Specific Authority 350.137(2) »s.

Law Implemented 350.113, 350.115, 350.117, 364.01, 364.016, 364.02,
36417, D6A.08, D64.183, D64.085, D64.33, 364.307, 2642275 ¥S.
History--Sew 1-5-87, Amended 13-33-98. .
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35-24.530 Raporting Reguiremsnts.

(1) Bach pay telephone service company shall file with the
Commission’'s Division of Communications updated information for the
following items within Lgn & days after a change occurs:

() The strest address of the certificate holder including
nunber, strest name, city, state and zip code, and the mailing
address if it differs from the street address.

) Name, title, and phome nusber of the individual
responsible for comtact with the Commission.

OV BBER POV SEPRERT STV SENPaRY She it By Sameety 3+ ot
COTh VERP PIOVEIA € TEPSTE 1o TRT ICEO’ TWETRSNET CEAPONICS 10T NG
tne SLSLLER NURBTY GNG tecetien of St of 1o pey toiICpReneS

Specific Authority 350.1327(2) rs.

Lav Implessated 350,118, 350.117, 364,17, 364.18, 364.105, 364.207%
s,

Ristory--Sew 1-5-87, Amended 1-3-91, 123-2%-90, .
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Decesber 10, 1998 s 2D
DIvVisiON OF REPORT ING TREORING
DIAMA W. ASSOCIATE GENERAL COUNSEL

DOCKET NO. 951560-T1-PROPOSED REPEAL OF RULE 25-4.076,
F.A.C., PAY TELLPHONE SERVICE PROVIDED BY LOCAL
EXCHANGE COMPANIES, AND PROPOSED AMENOMENTS TO RULES
25-4.003, F.A.C., DEFINITIONS; 25-4.0M5, F.A.C.,

PREMISES BOUIPMENT AND INSIDE WIRE; 25-24.47%,
F.A.C., CONPANY OPERATIONS; RULES INCORPORATED; 25~
u.mﬂ ".ctﬁ m ”’!‘.-'ut 'o‘oth mmﬂ
FOR CERTIFICATE; 25-24.515, F.A.C., PAY TELEPHONE
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BATE CAPS; AND 25-24.%20, F.A.C.,

nuuuuu and three

The

certificetion of Rules tﬁ u‘ u-t 076, F.A.C.

of State must nthnutulmtnoopua

Department
of the certificetion no later than 5:00 p.m., December 11, 1998,

The Certificetion includes:

ey

il 1

rPn

— e v

————

€3

[ S —

}'fj
0 B =

il - B <
.
‘ s
.

8]

A and two certified copies of Rules 25-4.003,
25-4. , and 28-4.076, F.A.C.

A summary of the rules;
A susmary of the hearing on the rules; and

A written statement of the facts and circumstances
justifying the rules.
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DOCKET NO. 951560~-TP
CERTIFICATION OF
PUBLIC SERVICE COMMISSION ADMINISTRATIVE RULES
FILED WITH THE
DEPARTHENT OF STATE

1 do hereby certify:

x/ (1) That all statutory rulemsking requirements of
Chaprer 120, F.5., have been complied with; and

La/ 12) There is 00 adninistretive determination under
subsection 120.5%6(2), V.5., pending on any rule covered by this
certification; and

L7 (3 ALl rules coversd by this certificetion are filed
within the prescribed time limitations of paragraph 120.54(3) (e),
F.8. They are filed not less than 7§ days after the notice
reguired by paragraph 120.541(3) (a), F.5., and;

L/ 18) Ape filed not more than %0 days after the notice;
or

L/ (b)) Are filed not more than 50 days after the notice
not including deys an sadninistrative determination was pending;
or

LJ (e) Are filed more than 90 days after the notice, but
not less than 21 deys nor mope than 45 days from the date of
publication of the notice of change; or

L/ 18) Are fileu more than 50 deys after the notice, but
not less than 14 nor more than 45 days after the adjournment of
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the final public hearing on the rule; or

L/ (e} Are filed more than %0 days after the notice, but
within 2] days after the date of receipt of al! material
authorized to be submitted at the hearing; or

L7 1f) Are filed more than 90 days after the notice, but
within 2] days afver the dete the transcript was received by this
agency; or

L./ g} Are filed not more than %0 days after the notice,
not including days the adoption of the rule was postponed
following notification from the Joint Administrative Procedures
Committee that an gobjection to the rule was being considered; or

L/ n) Are filed more than %0 days after the notice, but
within 2] days after & good faith written proposal for a lower
cost regulatery alternative to & proposed rule is submitted which
substantially sccomplishes the objectives of the lav being
umplenented; of

L7 (1) Are filed more than %0 days after the notice, but
within 21 days after a pregulatory slternative is offered by the
She.. bDusiness ombudsman.

Attached are the original and two copier of each rule
covered by this osrtification. The rules are hereby adopted by
the undersigned agency by and upon their filing with the
Department of State.
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25-4.003
25-4.034%
25-4.076%

Under the provision of subparagraph 120.54(3) (e)6., F.5.,
the rules take effect 20 days from the date filed with the
Department of State or & later date as set out below:

Effective: __Dabruacy 1. A283
{month) (day) (ysar)

Nunber of Pages Certified
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-4.003 Definitions.
For the puzpose of Chapter 25-4, the #edieowsng definitions Qf Lhe
following Lezma spply:

(1) *Access Lire* or “Subscriber Line.* The circuit or
channe! between the demarcation point at the customer’'s premises
and the serving end or class 5§ central office.

(2) *Average Busy Sesson-Busy Hour Traffic.* The average
traffic volume for the busy season busy hours.

(3) *Busy Hour.* The continmuous one-hour period of the day
during which the greatest volume of traffic is handled in the
office.

(4) *Busy Season.* The calendar month or period of the year
(preferably 30 days but not to sxceed 60 days) during which the
greatest volume of tyaffic is handled in the office.

(5) *Call.” An sttespted telephone message .

(6) *Osntral Office.* A location where there is an assembly
of eguipment that establishes the connections between subscriber
access lines, trunks, switched access circuits, private line
facilities, and special access facilities with the vest of the
telephone network.

(7)) *Commission.* The Florida Public Service Commission.

(8) *Company.® *Telecomsunicetions Company.® *Telephone
Company.* or *Utility.* These terms may bc used interchangeably
hnlnﬂﬂantmm'uhtuﬁl?
Section 364.02(12), Florids Statutes. ;'-
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(9) *Completed call.® A call which has been switched through
an established path #0 that two-way oconversation or data
transmission is possible.

(10) *Disconnect® or "Discomnection.* The dissociation or
release of & circuit. In the case of a billable call, the end of
the billable tise for the call whether istentionally terminated or
terminated due TO & Service interruption.

(11) *"Drop or Service Wire.* The commecting link that extends
from the local distribution service terminal to the protector or
telephone network interface device on the Customer’s premises.

(12) *Exchange.®* The entire telephone plant and facilities
used in providing telephone service to subscribers located in an
exchange area. An sxchange msay include more than one ceatral
office unit.

(13) *Exchange (Service) Aresa.* The territory of a local
exchange company withia which local telephone service is furnished
at the exchange retes appliceble withis thet ares.

(14) *Extended Ares Service.®" A type of telephone service
whereby subscribers of a given exchange or ares may complete calls
to, and receive messages from, one or more other exchanges or areas
without toll charges, or complete calls to one or more other
exchanges O areas without toll messege c' arges.

(15) *Extension Station.®* An sdditional station connected on
the same cirouit a9 the main station and subsidiary thereto.

(16) *Foreign Bxchange Service.* A classification of local

CODING under .l i ned additions; words in
ugmmhzm tn-:-uu-. law.
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1| exchange telecommunications company exchange service furnished
2| under tariff provisions whereby & subscriber may be provided

telephone service from an exchange other than the one from which he
would normally be served.

(17) *Intercept Service.® A service arrangement provided by
the telecomssunicetions ocompany whareby calls placed to an
unequipped non-working., discomnected, or discontinued telephone
sunbe:r are intercepted by operstor, recorder, or auwdio response
computer and the calling party inforwed that the called telephone
nusber is MOt in service, has been disconnected, discontinued, or
changed to another nusber, or that calls are received by another
telephone. This service is aleo provided in certain central
offices and ewitching ocenters to inform the calling party of
conditions such as eystem blockages, inability of the system to
complete & oall as disled, no such office code, and all circuits
busy .

118) *Isterexchange Company * Any telecommunicetions company,
as defined in Section 364.02(12), Florids Statutes, which provides
telecommunication service between local calling areas as those
areas are described in the approved tariffs of individual local
exchange companies. *laterexchange Company® includes, but is not
limited to, Multiple Location Discoun' Aggregators (MLDA) as
defined in subsection (33) of these definitions.

(19) *ister-office Call.* A telephone call originating in one
central office but termisating in another central office, both of

CODING: Worde underlined are additions; words in
steueh-ohrough type are deletions from existing lew.
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which are in the same designated exchange area.

(20) *Interstate Toll Message.® Those toll messages which do
not originate and terminate within the same state.

(21) *Intertoll Trunk.* A line or circuit between two toll
offices, two and offices, or between an end office and toll office,
over which toll calls are passed.

(22) *Istre-office Call.* A telephone call originsting and
terminating within the same central office.

(23) *istra-state Toll Message.* Those toll messages which
originste and terminate within the same state.

(34) *Invalid Busber.* A number comprised of an unassigned
ares code nusber or & non-working central office code (NXX).

(25) *"Large LEC.* A local exchange telecommunications company
certificated by the Commission prior to July 1, 1995, thet had in
excess of 100,000 access lines in service on July 1, 1995,

(26) *"Local Access and Transport Ares (LATA)* or “Market
Ares.” A geographical ares, which is loosely based on standard
wetropolitan statistical areas (SMSAs), within which a local
eachange company (LEC) wmay transport lelecommunication signals.

(27) "Local Bxchange Telscommunicstions Company (LEC) . * Any
telecommunications company, &8 defined in Section 364.02(6),
Florids Statutes.

(28) "Local Service Ares’ or "Local Calling Area.* The area
within which telephone service is furnished subscribers under a
specific schedule of rates and without tell charges. A local

CODING: Words underlined are additions; words in
steush-through type are deletions from existing law.
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exchange telescommunications company’'s local service area wmay
include one or more eaxchange areas or portions of exchange areas.

(29) "Main Station.® The principal telephone associated with
each service to which & telephone number is assigned and which is
connected to the central office eguipment by an individual or party
line cirouit or channel.

(30) *Message.* A completed telephone call.

(33) "mileage Charge.® A tariff charge for circuits and
channels conmecting other services that are suxiliary to local
exchange service such as off premises extensions, foreign exchange
and foreign centyal office services, privete line services, and tie
lines .

32) "suitiple Location Discount Aggregator (MLDA).* An
entity thet offers discounted long distance telecommunicetions
services from an underlying interexchange company to unaffiliated
entities. An entity fs & MLDA if one or more of the following
criteria applies:

) n collects fees related to interexchange
telecommunications services directly from subscribers,

(k) It bills for interexchange telecommunications services in
its own name,

(e) It is vesponsible for an end user’'s unpaid interexchange
telecommunications bill, or

(@) A customer's bill cannot be determined by applying the
tariff of the underiyisg isterexchange company to the customer's

CODING: Words underlined are additions; words in
stoush-theough type are deletions from existing law.
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individual usage.

(33) *Sorsal Norking Deys.* The norsal working days for
installation and construction shall be all days except Saturdays,
Sundays, and holidays. The norwmal working days for repair service
shall be all days except Sundays and holidays. Holidays shall be
the days which are cbesrved by sach individual telephome utility.

(34) *Optional Calling Plan.® An optional service furnished
under tariff provisions which recogniszes the need of some
subscribers for extendsd ares calling without iwmposing the cost on
the entire body of subscribers.

(35) *Out of Service.” The imability, as reported by the
customer, to complete sither incoming or outgoing calls over the
subscriber's line. “Out of Service® shall not include:

(a) BService difficuities such as slow dial tone, circuits
busy, or other setwork or switching cepacity shortages;

(b) Isterruptions caused by & negligent or willful act of the
subscriber; and

ic) Situstions ia which & company suspends or terminates
service because of nonpeyment of bills, unlawful or improper use of
facilities or service, or any other resascon set forth in approved
tariffs or Commission rules.

(36) *Outside Plant.* The telephone equipment and facilities
installed on, along, or wnder styreets, alleys, highways, or on
private rights-of -way between the cestral office and subscribers’
locations or between central offices of the same or different

CODING: Words wnderlined are additions; words in
steveh-ohoough type are deletions from existing law.
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exchanges

(37) *"Pay Telephone Service Company.* Any telecommunications
COMpA LY ter- Sdan 8 —eee s Emehange Gempeny: w! il provides jay
telephone service as defined in Section 364.3375, Florida Statutes.

(38) *Prisary Interexchange Company.* The pre-subscribed toll
service provider for & subscriber.

(3%) *Service Objective.®* A guality of service which is
desivable to be achieved under normal conditions.

(40) *Service Standard.” A level of service which a
telecommunicat lons company. under normal conditions, is expected to
meet in its certificeted territory as representative of adeguate
Services .

(41) *Ssall LBC.* A local exchange telecommunications company
certificeted by the Commissior prior to July 1, 1995, which had
fewer than 100,000 acoess lines in service on July 1, 1995,

(42) *"Station.* A telephone instrument consisting of a
transmitter, receiver., and aseoc. ated apparatus so connected as to
perwit sending or receiving telephone messages .

43) *"Subscriber® or *"Oustomer.* These terms may be used
interchangeably bherein and shall wean any person, fire,
partnership, corporation, municipality. cooperative organizastion,
or governmental agency supplied with cosmunicaetion service by a
felecommunlcat ions compasy

(44) "Subscriber Line.* See "Access Line.*

(45) *"Switching Center . * Locetion st which telephone traffic,

CODING: Words underlined are additions; words in
streskh-through type are deletions from existing law.

. T -



v ® 9 & ¢ s w W w

nnnnuzr’o—uwﬂwvvnn
" e W W o B 9 A P B W W o= B

either local or toll. is switched or comnected from one circuit or
line to another. A local switching center may be comprised of
several central office units.

(46) *Toll Commecting Trunk.* A trunk which connects a local
central office with ite toll operating office.

(47) *Toll Message.” A completed telephone call between
stations in different exchanges for which message toll charges are
applicable.

(e8) *Traffic Stedy.* The process of recording usage
measurenents which can be translated into reguired guantities of
equipment .

(4%) "Trouble Repost.* Any oral or written report from a
subscriber or uwser of telephone service to the telephone company
indicating improper function or defective conditions with respect
to the operation of telephone facilities over which the telephone
company has comtrel.

(50) *Trunk.* A comsunicetion channel between central office
units or entities, or privete branch exchanges.

(51) *"Valid Nusber.* A oumber for a specific telephone
terminal in an assigned ares code and working central office which
is equipped to ring and connect & calling party to such terminal
number
PROPOSED EFPECTIVE DATE 02/01/9%.

Specific Authority 380.127(2) »s.
Lavw Implemented 364 .01, 364 .02, 364.32, 364,305, 364.337 Fs.
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History--Revised 12-1-68, Amended 3-31-76, Pormerly 25-4.0),
Amended 2-23-87, 3-4-93, 12-20-93, 3-00-96 .
25-4.0345 Customer Premises Bquipment and Inside Wire.

(1) Definitions: Por purposes of this chapter, the definitiocn
Lo the following Larme dedémdtdeons apply:

{a) *Customar Premises Bguipsent (CPE)_.* includes terminal
eguipment in.snded for use on the customer’'s premises such as pay
isisphonss,. telaphone sets, teletypewriters, data terminal
cquipment, mobile telephone terminal eguipment, private branch
exchange eoguipment, key system eguipment, dialers and other
supplenental sguipsent. CPE does not include *911° public safety
answering poinst eguipment (ALI, ANI. ACD equipment  r—ieesi-eushange
conpany —poy—eetephthe—otetéensy ©I telecommunications devices
reguired by hearing or epeech impaired subscribers.

(b)) *Desarcation Bpoint.* Ihe 4e—ehe point of physical
interconnect ion (conmecting block, terminal strip, jeck, protector,
optical network interface, or remote isclation device) between the
telephone network and the customer’'s premises wiring. Unless
otherwise ordered by the Commission for good ceuse shown, the
location of this poimt ie:

1. Singls Line/Single Customer Building -- Either at the
point of physical entry to the buildicg or a junction point as
close as practiceble to the point of entry.

2. Single Line/Multi Customer Building -- Within the
customer’'s prenises at & point sasily accessed by the customer.

CODING: Words underiined are additions; words in
stoueh-4hpough type are deletions from existing law.
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3. Muiti Line Systese/Single or Multi Customer Building --
At & point within the same room and within 25 feet of the PFCC
registered terninal eguipment or cross comnect (ield.

4. Tesporary Accosmodations Subscriber Premises with
Insdeguate Grounding f(e.g.. eome wmobile homes, trailers,
houseboats, construction modules) -- On & permanent stake, pole, or
structure with & suitable safety ground.

(e} *Complex Bguipment Pwire* Ihg éeo—ahe premises wiring
owned by the local exchange company which may be used as station
wiring and to connect off-premises extensions and is beyond the
normal demarcetion pointe.

id *Inside Pwire* ALl éo—edi wire or cable other than
complex esguipsent wire loceted on the customer's side of the
dema:cation point

{e) *Customer Premises” Ths ée-ahe discrete real property
owned, leased, or controlled by » customer for the customer’'s own
business or residential purposes.

(2) The provision and maintenance of CPE Gustener-Ppeniece
Sguipaent--+@ and inelde wire, but not complex eguipment wire, is
deregulated for intrastate purposes.

(3) Network facilities wp to and including the demarcation
point are part of the telephone networx, provided and maintained by
the telecommunicstions compary under tariff.

(4) CPE Network Responsibility. No CPE may harm the network
by istroducing signals that interfere or affect other subscribers

CODING: Wopds underlined are additions; words in
steush-ohoough type are deletions from existing law.
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or network operations.

PROPOSED EFFECTIVE DATE 02/01/99.

Specific Authority 350.127(32) Ps.

Lavw lnplemented 364.03 FS.

History--New 12-13-82, Amended 9-30-85, Formerly 25-4.34%, Amended
-16-90, 3-00-96 .

25-4.07 Pay Telephone Service Provided By lLoocal Exchange
Companles
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Law Implemented 364.0) FS.

Ristory--New 12-1-688, Amanded 3-31-76, 3-6-78, Pormerly 25-4.76,
Anended 1-5-807, 4-14-93, 12-21-92, 2-5-93, 10-10-9%4, 12-27-%4_
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PROPOSED EFFECTIVE DATE 02/01/99.

Specific Authority 3$0.127(2) Ps.
Lavw Implemented 364 .03 FS.

History--New 13-1-68, Aeanded 3-31-76, 3-6-78, Pormerly 25-4.76,
Anended 1-5-87, 4-14-%2, 12-21-93, 2-3-93, 10-10-9%4, 132-27-94_
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Docket No. 951560-T1
FROSRY OF RULR
The proposed rule amendments repeal the separate rule for

LECs providing pey telephone services, extend the scope of the
other pay telephone rules to include LECs, and require that, “Any
person desiring to provide pay telephone services must have a pay
telephone certificete.” Thus, under the rules all PSPs must
follow the same reguiresents. The proposed amendments implement
FOC reguirensats to bring Floride into compliance with the FCC's
orders. These reguiresents include: defining the LEC's pay
telephone eQuipment as Customer premises equipment; allowing the
PSPs to charge for directory assistance; allowing the PSPs to
charge & market based rete for local coilm calls; and
discontinuing the set uee fee for all O+ and IXC completed O-
calls. The proposed amendments include specific rate caps
expressed in dollars and cents that pay telephone providers must
net exceed for various types of calls. The proposed amendments
sllow mope flexibility to providers for mianimum length of calls
ot confinement facilities, and add conditions for extending
incoming call blocking where exempted. 'n addition, pay
telephones will have to meet certain American National lt&llltﬂ
Institute (ANSI) reguiremsnts, and outgoing local and lpag o
aistance calls at thoss facilities cennot be termineted umll
after a mininmum elapeed time of ten minutes. $
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SHSSAT OF EEARINGS ON TEB BOLS
No hearing was regquested and none was held.
PRACTS AND CIRCUMSIANCES JUSTIFYING THE RULS

On September 20, 1996, the Federal Communications Commission
released and adopted & Report and Order detailing the
implementation of the Telecommunications Act of 1996. The Order
on Reconsiderstion was adopted and released on November 8, 1996.

The FOC's objective in the Order was to “advance the twin
goals of competitior among pay phone service providers and
promoting the widespresd deployment of pay phone services to the
benefit of the general public”. Paregraph 50 of the Order
provides that “the states must conduct its examination of pay
phone reguletions during this one year period to review and
remove, Af necessary., those regulations that affect competition”.

The proposed amendments/repeals are & combination of staff’s
fine-tuning of the rules to improve their clarity, detail,
performance and consistence with other rules, and staff’s
interpretation of the Opder. Those changes which were not
dipectly opdered by the FOC have been changed under the authority
of Section 350.127(2), F.S8.
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ORIGINAL

BENQEANREN
Decenber 10, 1998

DIVISION OF REPORT ING
DIANA ¥, CALOWELLY ASSOCIATE GENERAL COUNSEL
DOCKET MO. 951560-T1-PROPOSED REPEAL OF RULE 25-4.076,

25-4.00), F.A.C., DEFINITIONS; 25-4.0M5%, F.A.C.,
CUSTONER m EQUIPMENT AND INSIDE WIRE; 25-24.475,
F.A.C., CONMPANY OPERATIONS:; RULES INCORPORATED; 25~
“'m’ 'MQ' M ,‘.:‘ ‘11' 'I.CCO' mm:u
um 25-24.%15, F.A.C., PAY TELEPHONE
25-24.516, F.A.C., NON-LOCAL EXCHANGE COMPANY
RATE CAPS; AND 25-24.520, F.A.C.,
REQU I RDENT

Attached is an and three copies of the
ification of m.l $, 29-24.505, and 25-24.520. The

Department of State must receive the original and two copies of

certificetion no uuc than 5:00 p.»., December 11, 1998,
Certificetion includes:

tﬂ oertified ies of Rules 25~
24 s 26-2 and 25-24, s s




DOCKET NO. 951560-TP
CERTIFICATION OF
PUBLIC SERVICE COMMISSION ADMINISTRATIVE RULES
FILED WITH THE
DEPARTMENT OF STATE
I do hepeby certify:
s/ (1) That all statutory rulemseking regquiresents of
Chapter 120, F.S5., have been complied with; and
&/ (2) There is no sdministrative determination under
subsection 120.561(2), F.5., pending on any rule covered by this
certificetion; and
a/ 13) ALl reiles covered by this ocsrtification are filed
within the prescribed time limitstions of paregraph 120.54()) (e),
F.5. They are filed not less than 2§ days after the notice
reguicred by paragraph 120.54(3) (a), F.5., and;
L/ a) Are tlled not more than %0 days after the nc*ice;
or
L/ ) Are filed not more than 50 days Lfter the notice
not including days AR administrative determinaetion was pending;
or
L7 te) Are filed more than 50 days after the notice, but
not less thes 21 deys nor more than 45 days from the dete of S
publication of the notice of change; or
L/ (4 Are filed more than 50 deys after the notice, Hut
mmmummuammmuaw :
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the final public hearing on the rule; or

L/ 18) Are filed more than 90 days after the notice, but
within 21 days after the date of receipt of all saterial
suthorized to be subnitted at the hearing; or

L7 121 Are filed more than 50 days after the notice, but
within 21 days after the date the transcript was received by this
agency; or

L7 1g) Are filed not more than %0 days after the notice,
not imcluding days the adoption of the rule was postponed
following notificetion from the Joint Administrative Procedures
Committes that an objection to the rule was being considered; or

LJ M) Are filed more than %0 days after the notice, but
within 21 days after & good faith written proposal for a lower
cost regulstory alternstive to & proposed rule is submitted which
substantially scoomplishes the cbjectives of the law being
implemented; or

L7 14) Are filed more than %0 deays after the notice, but
within 21 deys after & regulatory alternative is offered by the
SMe.. DUSINEss GRDUCRRAT .

Attached are the ariginal and two copies of each rule
covered by this certificetion. The cules are hereby adopted by
the undersigned agency by and upon their filing with the
Department of State.
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25-24.47%
xs'!‘om
25-24.520
Under the provision of subparagraph 120.54()) (e)6., F.5.,
the rules take effect 20 days from the date filed with the

Department of State or a later date as set out below:

Effective: __Eshruary L. AR23
(month) (day) (year)

i
- . °t "

Division of Records & Reporting

Nunber of Pages Certified
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25-24 .47% Company Opsretions; Rules lncorporated.

(1) The following ruies are incorporsated herein by reference
and apply to Interexchange Companies. In these rules, the word
*local® should be omitted or interpreted as *"toll*, as they shall
apply only to intersxchange and not local service.

Portions Nee

Section Title Applicable
25-4.022 Conplaint -- Trouble o o P

Reports, etc
25-4.036 Design and bun o oo

Construction of Plant
25-4.038 Safety Ao tone
25-4.039 Traffic Al Lbene
35-4.071 Adeguacy of Service SubSeCtiOone vty ey

Pty L e
- v e eySerephane serviee A smlwert v ene

¢ ottt begate s @ -
A5-24.5.5 Pay Isisshons Service  Subssction (201
254,077 Metering and Recording ALl Swbesssden—iss

Equipment g N
26-4.160 Operation of wu-é-t-

Telecommunicat lons ey

Relay Service

(2) A company ®may 4ct a8 an agent of the customer in

CODING: Wopds underlined sre additions; words in
type are deletions from existing lew.
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obtaining service from the local exchange company, provided the
local sxchange company bills the customer directly for the service

rendered .

PROPOSED EFFECTIVE DATE 02/01/99.

Specific Authority 3$0.137(3) PS.

Lavw Implemented 364.03, 364.005, 364.17, 364.314, 364.15, 364.16,
364.00, D64.108, 364.30, 364.307, 254 2275, 364.345 FS.
History--New 2-25-87, Amended 6-24-90, $-16-92, 2-3-93, 3-10-96__
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PART XI
RULES JOVERNING PAY TELEPHONE SERVICE PROVIO86-

- DR Bt BRI PRI RN B
25-24 500 Reserved
25-24.508 Scope
25-24.510 Omtificate of Public Convenience and Necessity Reguired
25-24 %11 Application for Certificate
25-34 .512 Impropor Use of a Certificete
25-24 .51) MNgplication for Approval of Sale, Assignment or Transfer
of Certificete (Repesied)
25-24 514 Cancellation of a Certificate
25-34 515 Pay Telephone Service
i%-34 516 Nem—beesi-dmshenpe-Gespeny Fay Telephone Rate Cape
26-24 520 Reporting Reguiremsnts
25-24.505 Scope.

(3) This part appiies to any person ethesr—than—a—beoosd
nehange-Genpany providing psy telephone service. As provided by
Rules 256-4.002, 25-9.001, and 25-14.001, no provision of Chapters
25-4, 259, or 35-34 shall apply to pay telephons service
companies, exoept the following: 235-4.003 (Definitions', 25-4.0161
(Regulatory Assesssent Fees; Telecommunications Companies),
25-4.01% (Records and Reports In General), 28-4.02012) (Location
and Preservation of Records), and 25-4.04) (Response to Commissi-n
staff Inguiries).

TEr O SHPORY —CREST —TULPO —APe  tRGERSLOLENt —with

CODING: Words underliined are additions; words in
steweh-ohrough type are delecions from existing law.
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2
13
ie
1%
ie
&
i€
i%
20
3l
22

23
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Specific Authority 350.1371(3) Fs.

Law Implesented 350.113, 350.118, 350.117, 364.01, 364.006, 364.03,
6407, BEA.A0, 64.080, 64005, 364.02, 64037284 0175 8.
History--New 1-5-87, Amanded 12-13-98_ .

CODING: Wopds underlined are additions; words in
strush-hrough Cype are deletions from sxisting law.
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2%-24 530 Reporting Reguirements.

(1) Bach pay telephone service company shall file with the
Commission’'s Division of Communications updated information for the
following items within Lag 46 days after a change occurs:

(a) The street address of the certificete holder including
nunber, strest name, oity, state and xip code, and the mailing
address if it differs from the street address.

) Name, title, and phone nusber of the individual
responsible for contact with the Commission.

W ABOER POY CCIOPRERG SOTV e SERPANY SRt By SeNesry +1 ot
CEER a? PRVt @ TEPETE SO the 1eCe1 CHENERGT COMPERIC® 11®c 1
ChE BTN BURBer —and Seeetten of it of +te - pey tercphence
PROPOSED EFFECTIVE DATE 02/01/9%.

Specific Authority 3$0.127(2) Ps.

Lavw Inplemented 350.218, 350.117, 364.17, 36418, 364.185, 264.3375
s,

History--New 1-5-87, Amended 1-3-91, 12-2%-90_



m;:;z:z; 75, 25-24.505,
Docket No. 951560-T1
SRAEAT OF NULB
The proposed rule amendments repeal the separate rule for

LECs providing pay telephone services, extend the scope of the
other pay telephone rules to include LECs, and require that, “Any
person desiring to provide pay telephone services must have a pay
telephone certificate.” Thus, under the rules all PSP must
follow the same regquirements. The proposed amendments implement
FOC requirements to bBring Floride into compliance with the FCC’r
orders. These requirements include: defining the LEC's pay
telephone equipment 48 Customer premises equipment; allowing the
PSPs to charge for directory assistance; allowing the PSPs to
charge & market based rate for locel coin calls; ana
discontinuing the set use fee for all O+ and IXC completed O-
calls. The proposed amendments include specific rate caps
expressed in dollars and cents that pay telephone providers must
net sxceed for various types of calls. The proposed amendments
allow more flexibility to providers for minimum length of calls
et confinement facilities, and add conditions for extending
incoming cell blocking where exempted. In sddition, pay
telephones will have to meet certain American National ltpﬁm
Institute (ANSI) reguirements, mmm:um
distance calls et those facilities cannot be termineted whtil
after & minimum slapsed time of ten minutes.
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SBAGRY OF EEARINGS OM TER RULE
Ko hearing was requested and none was held,
FACTS A CIRCUMSTANCES JUSTIFYING TEE RULE

On September 20, 1996, the PFederal Communications Commission
relessed and sdopted & Report and Order detailing the
implementation of the Telecommunicetions Act of 1998. The Order
on Reconsiderstion was adopted and released on November 8§, 1996,

The FOC's objective in the Order was to “advance the twin
goals of competition among pay phone service providers and
promoting the widespread deployment of pay phone services to the
benefit of the gensral public”™. Paragraph 50 of the Order
provides that “the states must conduct its examination of pay
phone regulstions during this one year period to review and
remove, 1f necessary, those regulations that affect competition”.

The proposed amendments/repesals are a combination of staff’s
fine-tuning of the rules to improve their clarity, detail,
performance and consistence with other rules, and staff’s
interpretation of the Order. Those changes which were not
directly ordered by Che FCC have been changed under the authority
of Section 350.127(2), F.5.
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