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December 3, 1998
4

Florida Public Service Commission
Division of Communications
Bureau of Centification and Evaluation
2540 Shumard Oak Blvd,
Tallahassee, Florida 32399-0850
Qg1913-TT

RE: Telecommunications Cooperative Network, Inc.

Enclosed for filing, please find an original and six (6) copies of the Application to
Provide Interexchange Telecommunications Service Within the State of Florida for the

above named corporation.

Please date stamp and return the extra copy of this transmittal letter in the postage paid
envelope provided.

Il you have any questions. please contact Sharon McDonald at 301-699-5300. Thank

you.

Sincerely,
L L
Doug n
Consultant to Telecommunications
Cooperative Network, Inc.

Cc: David Altshu ..

L DLCUMENT NUMBER -DATE

. CALVERT METRO BUILDING » 8811 KENILWORTH AVENUE « SUITE 302 « RIVERDALE, MARYLAND 20737
301-099-B300 +« PHC AL / 301-890-B080 + FAX
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6. M.m: t.:rpi u! business your ¢ will be
conducting (check all that .pp1y§. %

( ) Facilities-based carrier - company owns and
operates or plans to own and operate
telecomunications switches and transmission
facilities in Florida.

(X) Oparator Service Provider - company provides
or plans to provide alternal.ve operator
services for IXCs; or toll operator services
to call aggregator locations; or
clearinghcuse services to bill such calls.

( ) Ressller - company has or plans to have one or
more switches but primarily leases the
transmission facilities of other carriers.
Bills its own customer base for services

-

(X) Switchless Rebiller - company has no switch or
Em?l:.:llinn facilities but may :‘“ a
computer. Aggregates traffic to
obtain bulk discounts from underlying
carrier. Rebills end users at a rate above
its discount but generally below the rate end
users would pay for unaggregated traffic.

( ) Multi-Location Discount Aggregator - company
contracts with unaffiliated entities to
obtain bulk/volume discounts under multi-
location discount plans from certain
underlying carriers, then offers resold
service by enrolling unaffiliated customers.

() Debit Card Provider - Ptﬂ(m or
entity that purchases 800 lﬂcl.l.:? rom an

underlying carrier or unaffiliated entity for
use with ‘g-ﬂ»plid debit card service and/or
‘encodes cards with personal
identification numbars.

FORM PSC/CMU 31 (6/98) -3-
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13. If a partnarship, provide name, title and address of
all partrers and a copy of the partnership agreemant.

uinll A

Title 1

Address:

City/Btate/zip:

Telephone No.: Pax No.:

Internet E-Mail Address:

Internet Mit- Address:

14. umﬁxmmmﬂ‘ provide proof of
compliance with the foreign limited partnership

statute (Chapter 620.169, FS), if applicable. N/A
(a) The Florida registration number:

15. Provide IRID Number(if applicable): 04-3417638

16. Provide the following (if applicable):

{ll Iiummnfmrwmmtm
bill for your services? {:l Yes () Mo

(b) If not, who will bill for your services?y,
Name 1

Address:

City/Stats/Zip:

Telephone No.: Fax No.1

Iltmll l-ﬁ-u- Address:

M HI:I.H Address:

(c) How is this information provided?
Monthly statement

FORM PSC/CMU 31 (6/98) ~5-
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i8. List the states in which the applicant:

(a) has operated as an interexchange
_ telecommunications company.

TCN has not operated as an interexchange

Telecommunications company.

(b) h.u applications pending to be certificated
ntumchmq- telecommunications

ME, MA, “. RI, VT, CT, MWD, PA, DE

"

(c) is certificated to operate as an
interexchange telecommunications company

—All applications are currently pending.

(d) has been denied authority to operate as an
interexchange telecommunications company and
the circumstances involved.

M been denied certification in any state.

(e) has had regulatory penalties imposed for
L violations of telecommunications statutes and
the circumstances involved.

(£f) has been involved in civil cousrt
with an interexc ciurrier, local
m or other telecommunicaticons entity,
the circumstances involved.

FORM PSC/CMU 31 (6/98) s
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c.. X NT8 with statewide flat rates per minute (i.e.
not discance sensitive)

— Method of access is FGA
— Method of access is FGB
_;_ Method of access is FGD
— Mathod of access is 800

d.___ XTS for pay telephons service providers

@.___ Block-of-time calling plan (Reach Out Florida,
Ring Amarioa, asteo.).

f.___ 800 sexrvice (toll free)
g... WATS type service (bulk or volume discount)

—— Method of access is via dedicated facilities
— Method of access is via switched facilities

h.___ Private line services (Channsl Services)
(For ex. 1.544 mbe., D8-3, etc.)

_-l..__ Travel service

— Method of access is 950
__ Method of access is 800

$._ 900 sexvice

k. .x. Operator services

X _ Available to presubscribed customers

— Available to non presubscribed customers (for
example, to patrons of hotels, students in
universities, patients in hospitals).

— Avai.able to inmates

l.Bexvices included are:

— Btatiocn assistance

-X_ Perscn-to-person assistance

—w Directory assistance

—— Operator verify and interrupt
— Conference calling

21. Submit t.lu proposed tariff under which the Yy
plans to operation. Use the format red by
Commission Rule 25-24.485 (example enclosed).

See Exhibit B
FORM PSC/CMU 31 (6/98) -9-



** ARRLICANT ACKNOWLEDGEMENT STATIMENT **

mmm FER: I understand that all
ulﬁmn €8 must pay a regulatory assessment
feo the amount of _15 of one percent of the gross
operating revenue derived from intrastate business.
Iltgulﬂm of the gross operating revenue of a
company, a minimum annual assessment fee of $50 ias

-

GROSS RECERIPTSE TAX: I understand that all telephone
companies must pay a gross receipts tax of
ona-half percent = huﬂﬁ. 5.

on all intra and interstat

SALES TAX: I understand that a seven parcent sales
tax must be paid on intra and interstate revenues.

APPLICATION FEER: I understand that a non-refundable
tion fll of $250.00 must ba submitted with tha
application.

Telephone No.

61llalSda4500
Fax No.

4ﬂi Floor

. Cambridge, W 02130

ATTACHMENTS :
A - CERTIFICATE TRANSFER OR ASSIGNMENT STATEMENT

monow

- CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

- INTRASTATE NETWORK

CURRENT FLORIDA INTRASTATE SERVICES
AFFIDAVIT e

FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES
GLOSSARY

FORM PSC/CMU 31 (6/98) : -11-
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CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assured of the
security of customer deposits and advance payments may be
responded to in cne of the following ways (applicant
please check ona) :

(x) licant will not collect deposits nor will
ltr lect payments for service more than c-e
ﬂﬂl in advance.

=9 The wnmt. .'l.nl:-nd- to collect depeaits and/or
ts for more than one month’s service
lﬂdld.ll file and maintain a surety bond with the

Commission in an amount to the gurreat
balance of deposits and e payasnts in excess
©of one month. (The bond must accompany the
application.)

w QE&E

_Wj' £17-234.2100
Title Telephone No.

4th Freor _ ax ¥o.

Cambridge, MA 02138

FORM PSC/CMU 31 (6/9%) -13-







| cerify from the records of this office that TELECOMMUNICATIONS
COOPERATIVE NETWORK, INC., is a corporation organized under the laws of
Delaware, authorized to transact business in the State of Florida, qualified on
August 24, 1998,

mmmamwum&m

| turther cerlYy that sald corporation has pald all fees and penalties due this office
through December 31, 1688, and its status is active,

| further certify that said corporation has not filed a Certificate of Withdrawal,

S
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Teiecommunications Cooperative FL P.S.C. Tariff No. |

=

Original Title Page

Telecommunications Cooperative Network, Inc.

“TARIFF FOR RESOLD INTRASTATE MESSAGE
TELECOMMUNICATIONS AND OPERATOR SERVICES

This Tariff describes generally the regulations and rates applicable 1o the provision of Intrastate Message
Telecommunications and Operator Services. Service is provided by Telecommunications Cooperative Network, Inc.
with principal offices st 20 University Rd., 4th Floor, Cambridge, MA 02138. This Tariff is on file with the Florida
Public Service Commission and copies may be inspected during normal business hours st the Company’s principal
place of business,

Tssucd: e _' Effective:
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Telecommunications Cooperative FL P.S.C. TarilT No. 1
Network, Inc.

Original Page |

INTRASTATE MESSAGE TELECOMMUNICATIONS AND OPERATOR SERVICES

7
g
£
1
]

1 through 33 inclusive of this Tarifl are effective as of the dates shown. Original and revised

pages, as named below, comprise all changes from the original TarifT in effect on the date indicated.

Page Revision Pags Revision Page Revision

1 Original 26 Original

2 Original 7 Original

3 Original 28 Original

4 Original 29 Original

5 Original 30 Original

6 Origival 3l Original

7 Original 32 Original

8 Original 3 Original

9 Original

10 Original

1l Original

12 Original

13 Original

14 Original

15 Original

16 Original

17 Original

18 Original

19 Original

20 Original

21 Original

2 Original

23 Original

24 Original

25 Original

Issued: - Effective:

Issued by: - David Altshuler/President

Telecommunications Cooperative Network, Inc..

20 University Rd., 4* F1.

Cambridge, MA 02138
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FL P.S.C. Tariff No. |

25

26

27

248

Original Page 3

INTRASTATE MESSAGE TELECOMMUNICATIONS AND OPERATOR SERVICES

TABLE OF CONTENTS (Contd)

Charges and Payments for Service or Facilities........

17

25.A A R S A )

17

1]

258 Description of Payment and Billing Periods ..
25.¢ Taxes, Gross Revenue, Gross Income

25D Payment and Late Payment Charge................

25E Returned Check Charge.

25F Supnmw’l'hmhthl ﬁtﬂmm ....................
25G Credit Allowance/Service Inerupions........................

25H Service Interruption Measurement

Termination or Denia} urs-vh-byimuw

Special Services, B ivsavrmasses

2.7.A General

iiiiii

278 When Applicable

21.C (e -

YRR NeR 8

Effective:
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Tdummw FL P.S.C. TarifT No. |
Network, inc. ;

: Original Page 4
INTRASTATE MESSAGE TELECOMMUNICATIONS AND OPERATOR SERVICES
'mmmﬂﬂ'ﬂ
210  Inspection, Testing and Adjustment .—.............c.occ.coun
211  Directory Assisia..e

B B B

SECTION 3: DESCRIFTION OF SERVICE
NI ] e e L T —

32 Measurements ST o A L

32A Time of Day Rate Period DU BN, AN AN (S

328 e

32C okl e
33 Timingof Calls R
34 Computation of Distance ....... B
35 Method of Applying Rates .
36  Promotional Discounts.. T

2 &8 8 ¥ B B 8 B B

3.7  Dialed Domestic Message
R LT TR R —

38 Colling Comd Burvion vl ..o

3

3

39 Operstor Services ... i 30
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Telecommunications Coopertive FL P.S.C. Tariff No. 1

Network, Inc.

Original Page 5

INTRASTATE MESSAGE TELECOMMUNICATIONS AND OPERATOR SERVICES
TABLE OF CONTENTS (Contd)

Page No,
SECTION 4: RATES AND CHARGES
4.1  Retumed Check Charge 30
42  Rate Schedules. ; SN oA WL oL 3

Issued by: 3 David Altshuler/President
Telecommunications Cooperative Network, Inc..

20 University Rd., 4* FL.

Cambridge, MA 02138




TR T =, T
T AR
|"'?r"": E'_-.': -" .

Telecommunications Cooperative FL P.S.C. Tariff No. 1

Original Page 6

INTRASTATE MESSAGE TELECOMMUNICATIONS AND OPERATOR SERVICES

(C)-  To signify changed regulation

(D)- TuMMHHm

(I)-  Tosignify increase

(M) - Tommmmw

(N)-  To signify new rate of regulation

(R)- To signify reduction

(S)-  To signify reissued matter

(- Towﬁ&u“hmhmhhm«mmhn
(Z)- To signify a correction

[mndby David AMshuler/President
Telecommunications Cooperative Network, Inc

20 University Rd., 4° FI

Cambridge, MA 02138
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T:immmmmw FL P.S.C. Tariff No. |

Section |
Original Page 7

INTRASTATE MESSAGE TELECOMMUNICATIONS AND OPERATOR SERVICES
L. GENERAL

11 Application of Terff

LLA This Tariff contains the regulations and rates app''zable to the provision of Intrastate
Message Telecommunications and Operator Services, hereinafler referred to s
- *Servies”, by Telecommunications Cooperative Network, Inc., hereafter referred to
as the "Company”, from its points of presence in the State of Florida 10 domestic
points, 85 specified herein. Service is fumished subject to the availability of l
facilities and subject to transmission, atmospheric and like conditions. |

LIB The provision of such Service by the Company as set forth in this TarifY does not
' ' constitute 8 joint undertaking with the Customer for the fummishing of any Service.

12 Definitions
Certain terms used throughout this TarifT are defined as follows:

12.A  Access Code

A sequence of numbers that, when dialed, connect the caller to the provider of
operator services associated with that sequence.

12.B  Aggregator
Any person that, in the ordinary course of its operations, makes tulephones available
to the public or to transicnt users of its premises, for Intrastate telephone calls using
a provider ol operator services.
12.C  Applicaticn for Service '

A standard order form including all pertinent billing, technical, and other descriptive
_.WMhMMMMMMHM
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Tdmuﬁmbuw FL P.S.C. Teriff No. |
Network, Inc.
Section |
Original Page 8
mmsumw TELECOMMUNICATIONS AND OPERATOR SERVICES
1.  GENERAL =
12 Definitions (Con?d)

12.D0  Auhorization Code
A numerical code, one or more of which may be assigned to a Customer to enable

the Company to identify the origin of the user or individual users or groups of users
on one account so that the Company may rate and bill the call.

)2E . Common Carrier
T :
A company or entity providing telecommunications services to the public.
!2F  Company

Telecommunications Cooperative Network, Inc. unless the context indicates
otherwise.

12.G  Consumer
A person initisting any Intrastate telephone call.

1.2H  Cusiomer
governmental agency or other entity utilizing the Services provided by the Company
on a subscription basis. A Customer, 2s set forth herein, is responsible for the

payment of charges and for compliance with all applicable terms of the Company’s
Tariff.

121 sty Proided Kedeer s

Terminal Equipment or facilities provided by persons other than the Company and
mﬂunhwsmmm

FTI N —
Issued: . Effective:
Issued by ' David Alishuler/President
MWWH:HM Inc..
20 University Rd., 4* FI
Cambridge, MA 02138
gl o ﬁ_*i:.&»_,;:h______ R T (e i R e
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Telecommunications Cooperative FL P.S.C. Tariff No. 1
Network, Inc
Section |
| Original Page
INTRASTATE MESSAGE TELECOMMUNICATIONS AND OPERATOR SERVICES
l.  GENERAL '
12 Definitions (Contd)
12K  Dialed Access

An arrangement whereby a Customer uses the public switched network facilities of a

The term "Domestic Message Telecommunications Service™ denotes the fumishing
of station-to-station direct dial Intrastate switched network services (o the Customer
for the completion of long distance voice and dial up low speed data transmissions
over voice grade channel from the Company's Points of Presence 1o domestic poini
as specified hercin.

12M  Equal Access
Has the ‘eaning given that term in Appendix B of the Modification of Final
judgment entered August 24, 1982, in United States v. Western Electric, Civil

Action No. 82-0192 (United States District Court, District of Columbia), 2s amended
by the Court in ts orders issued prior 1o October 17, 1990.

12N  Equa! Access Code
" An access code that allows the public 10 obtain an Equal Access connection 10 the
carrier associated with that code.

120  Local Exchange Carrier (LEC)
A Telephone Company which fumishes local exchange services.
S

A charge assessed on a per-minute basis in calculating all or a portion of the charges
due for a completed call over the Company's facilities.

. i Effective:
 Dar.1d Alishuler/President

Telecommunications Cooperative Network, Inc..
20 University Rd., 4* F.
Cambridge, MA 02138




Telecommunications Cooperative FL P.S.C. Tariff No. |
Network, Inc.
Section |
Original Page 10
INTRASTATE MESSAGE TELECOMMUNICATIONS AND OPERATOR SERVICES
I GENERAL

12 mw@_
120Q w

Thqm%rﬂmmtmh’dmm:mmh.uﬁrﬁ-ﬂu
Company, providing domestic or international communications service to the public.

12R m .—

The space designated by a Customer as its place or places of business for provision
of Service or for its own communications needs.

125 Servies
The offerings provided by the Company to the Customer under this Turifl.
12T Subscriber

An Aggregator that sclects the Company as the presubscribed provider of operator
services for one or more locations within that Aggregator’s control.

A surcharge imposed by the Subscriber, to be paid by the consumer, for the use of
Subscriber's

becriber's telephone mstruments, and other facilities in obtaining access o the

12V Tslecommunications
(i’ Thm““ of voice communications or, subject to the transmission
capabilities of the service, the transmission of data, facsimile, signaling. metering, or

s



Telecommunications Cooperative < ._ A FL P.S.C. Tariff No. 1

Section 2
Original Page 12

INTRASTATE MESSAGE TELECOMMUNICATIONS AND OPERATOR SERVICES
2. RULES AND REGULATIONS

22 Obligations of the Customer

mwmuﬂhmmm-mmnd
Company's Service. General responsibilities are described in this section.
' "'m.-ﬂu'mmm&mimmwbrm“

Mnuwmmmc“mum

m-ﬂﬁ"hmubﬂﬁﬂ

228 mmhwhmwdmwhmynﬂmsﬂbﬂ_
or facilities provided by the Company to the Customer.
22C Wchqummﬁ:mﬂunm&ﬂum

muﬁm-ﬂummmdhmw The
numerical composition of such codes shall be set forth by the Company to assure
compatibility with the Company's accounting and automation systems and to avoid
duplication of such specific codes.

22D The Company reserves the right 10 discontinue the use of any code provided o the
Customer and to substitute another cod: for such Customer's use.

22E The Customer shall indemnify and save harmless the Company from and against all
loss, lisbility, damage and expense, including reasonable counsel fees, due to claims
for libel, slander, or infringement of copyright or trademark in connection with any
material transmitied by the Customer using the Company's Services; and any other
claim resulting from any act or omission of the Customer o the use of the
wm

22F ; mwhﬂ,uhmmw&ﬁihﬁﬁuhﬂr

marketing materials issved by the Company shall give any Customer or person any

ownership interest or proprietary right in any particular code issued by Company,;

~ provided, however, that a Customer that continues to subscribe to Company's

Services will be provided a replacement code in the event such Customer's initial
code is canceled.

Issued: A I g Effective:
Issued by:

LE
4 L o
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Telecommunications Cooperative FL P.S.C. Tariff No. |
Network, Inc. & T
Section 2
Original Page 13

mmi'm m»\mmmmlmnm AND OPERATOR SERVICES
5 . ;
W (Cont'd)

22

226

22H |

The Customer shall reimburse the Company for damages to the Company’s facilities
caused by any negligence or willful act or acts on the part of the Customer.

The Customer shall pay and hold the Company harmiess from the payment of all
charges for service ordered by the Customer from the Local Exchange Carriers or
other entities for telecommunications services and/or facilities connecting the
Customer and the Company.

In the event a suit is brought by the Company, or sn sttomey is retained by the
Company 10 collect any bill or enforce the terms of this TarifT againat a Customer,

- that Customer shall be responsible for payment of all reasonable attomey's fees,

2.2J.1

2213

court costs, costs of investigation and any and all other related costs and expenses
incurred by the Company in connection therewith.

mIMmmﬁmmm“wmmhmﬂu
that there will be no abuse, fraudulent and/or illegal use thereof. Such activity
includes, but is not limited to:

Using the Service for any purpose in violation of any law.

Obtaining or attempting to obtain services through any scheme, false
representation and/or use of any fraudulent means or devices whatsoever
with the intent to avoid payment, in whole or in part, of charges for
Services, or assisting any other person or firm in such regard.

Attempting to, or actually obtaining, sccessing, altering, or inierfering with

the communications and/or information by rearmanging. tampering with or
~ making any connection with any facilities of the Company or assisting any
~other person or firm in such regand.

Issued:
Issued by:

M Altshuler/President

Cambridge, MA 02138
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FL P.S.C. Tariff No. |

Network, Ine.

Section 2 _
Original Page 14

INTRASTATE Mmmmmms AND OPERATOR SERVICES

2. RULESANDREGULATIONS

2.2 WM

2.!..1'.4 ey !tﬁﬁmm;mﬂmmmﬂynnﬂmmd
__hvhwﬂummhw{:unm

2238 = mam»mmMMunmm
. or prurient, to impersonate another person with fraudulent or malicious
'Mnuﬂmhnrpmmupnmmﬁmﬂly at such times, or in
such & manner as to annoy, abuse, or hamss, or to convey information of a

 pature of in a manner that renders such conveyance unlawful.

22K Thcm.mﬂqumy.mllhm%hmﬂmwﬁhm
Rules, 47 C.F.R. Part 68, and for all maintenance of such equipment and/or facilities,

e g = A s IR S
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Telecommunications Cooperative FL P.S.C. Tariff No. |
Network, Inc.
Section 2
Original Page 16
mwmmmmcmms AND OPERATOR SERVICES
T

2. RULESANDREGULATIONS

24 ServiceOrders - _. M : fie-t

TlIEﬂllrllﬂphnn ication for Service with the Company to initiate, cancel or change
ﬁmwﬂldp_ﬂhmhﬁﬂr All Applications for Services must be in writing and
M:nmhmhm

TANGE 5 mmﬂ-l.ieleplmmhnﬁ]udﬂeﬂul. In the case of a
corporstion or partnership, a designated officer or agent shall be named as the
mmﬁnﬂmhuw

24B  Name(s), address(es) and telephone number(s) of person(s) to whom notices from
. the Company to the Customer shall be addressed, if different from (A) above.

24C The amount of toll service usage the Customer was billed for the two (2) mor‘hs
_immediately proceding the request for Service if such information is applicable and
available.

=

Issued: T T R g Effective:
Issued by: David Altshuler/President
Telecommunizations Cooperative Network, Inc..
20 University Rd., 4* F.
m MA 02138
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Telecommunications Coopenative =~ - FL P.S.C. Tariff No. |

Network, 165, P
Section 2
Original Page 18

L ...- v i s
25 Charges snd Pavments for Service or Facilitics (Cont'd)

2582

25€2

258  Description of Pavment and Billing Periods
2581

Service is provided and billed on a monthly basis. Service continues to be
provided and billec on a monthly basis until canceled by the Customer

through notice given % the Company.

When billing functions are performed by a Local Exchange Carrier (LEC),
commercial credit card (ompany or others, the payment conditions and
requirements of such LECs apply, including any applicable interest.

In the event a Local Exchange Casvier, commercial crodit card company or
others ceases efforts 1o collect any amounts associsted with the Company’s
charges, the Company may bill the Customer or the called party directly,
and may utilize its own billing snd collection procedures. These procedures

shall be consistent with all applicable statutes, rules and regulations,

mer bills in accordance with any applicable rules of the state or federa!
regulatory suthority.

Issued:

Telecommunications Cooperative Network. Inc..

20 Unlversity Rd., 4* F1.
Cambridge, MA 02138
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FL P.S.C. TarifT No. |

Section 2
Original Page 20

INTRASTATE MESSAGE TELECOMMUNICATIONS AND OPERATOR SERVICES
X .. i
W PR
25 Charses.sd Pavments for Service or Facilitics (Contd)

o A

2361

2562

25063

25.G.5

Mhﬂhﬂﬂhhﬁllhﬂhﬂﬂﬂyﬂhmkuﬁh
or occurs in the Company’s facilities or equipment owned, provided and
billed for by the Company. A credit allowance is not spplicable for any

period during which Customer cannot utilize the Service, except for such

petiod where the Service is interrupted by the Company for access to its
facilities for the purposes of investigating and clearing troubles and/or
maintenance.

=

. Coedit allowances for failure of Service or equipment starts when the

mmwmnmmmnmuh

Any credit provided to the Customer under this TarifT shall be determined in
accordance with the provisions of Section 2.5.H.

Issued:
Issued by:




FL P.S.C, TarifT No. |

Section 2
Original Page 21

INTRASTATE MESSAGE TELECOMMUNICATIONS AND OPERATOR SERVICES
%  RULESANDREGULATIONS
25 Charges snd Prvment forServiseorFacilfie (Concd)
2<H  Servies Internuption Measursment

|

25H2

Credit Ailowance

In the event of an interruption of Service that exceeds the minimum
requirements set forth in this paragraph, the Company shall make a credit

| .allowsnce at the Customer's request for a pro rata adjustment of all Service
ﬁ"m by the Company for those Services rendered inoperative by

The credit allowance will be computed by dividing the

n of the service interruption measured in twenty-four (24) hour days,

from the time the interruption is reported 1o the Company, by a standard

thirty (30) day month, and then multiplying the result by the Company’s
fixed monthly charges for each interrupted Service.

The credit allowance formula is as follows:

_A_X B = Credit Allowaince
720
A= Duration of service interruption measured in hours.
B= Company's fixed monthly charges for each interrupted service.

Ap-'hdurﬂnu less than six (6) hours shall not be credited. In no case shall
the credit excecd the total monthly charges. No adjustments vill be made
for periods of noncontinuous interruptions, and no other liability shall attach
to the Company in consideration of such interruption to Service.

hﬂﬂuwumwnllnﬂhﬁmhw“ihlh
negligence or willful act of the Customer, or interruptions caused by failure
f#ﬂwmﬁnﬂwﬁhﬂk the Company.

-

Issued:
Issued by:

Effective:

T ar L

Telecommunic=:‘ons Cooperative Network, Inc..

20 University Rd., 4* F1.
Cambridge, MA 02138




FL P.S.C. Tariff No. 1

Section 2
: Original Page 22

INTRASTATE MESSAGE TLECOMMUNICATIONS AND OPERATOR SERVICES

16.A mmq.mmmmmnhm and without
Wd‘wmmmm terminate, or suspend Service to any

26A.1  Inthe event such Customer or its agent: (a) willfully damages Company
equipment and/or interferes with use of Company Service by other
-~ Customers; (b) unreasonably places capacity demands upon the Company’s
- facilities or Service; (¢) violstes any statute or provision of law, any rule or
regulation of any state or federal regulstory agency relating to
 communications; (d) otherwise fails to comply with the provisions of this

R Tpflﬂ'urlppiluhhllmw

26A2  Inthe event a Customer becomes insolvent, is the subject of any formal
 legal proceeding commenced in a court involving a voluntary or involuntary
petition or proceeding in bankrupicy, seeks protection or relief from
_ereditors in a formal legal proceeding after a filing for such relief, or
~ executes an assignment for the benefit of creditors; or

26A3 In the event that the Company determines that any Service is being used
; fraudulently or illegally, whether by a Customer or its agent.

Issued: ' Effective:
Issued by: ' David Altshuler/President
Telecommunications Cooperative Network, Inc..
20 University Rd., 4* F1.
Cambridge, MA 02138
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g . i
27 Spesial Serviess

2.7A nnl:l
- For the purpose of this Tariff, Special Services are deemed to be any Service

_ requested by the Customer and provided by the Company for which there is no
* prescribed rate in this Tariff. Special Services charges will be developed on an
individual case basis (ICB) and may be established by contract between the
Company and the Customer. Such contract or ICB rates will be filed with the
Commission for its approval if required by applicable rules and regulations.

278 When Avslicable
Special Services rates apply in the following circumstances:

2.78.1 If at the request of the Customer, the Company obtains facilities not
normally used by the Company to provide Service to its Customer,

2782 If at the request of the Customer, the Company provides technical
assistance not normally required;

2783 Where special signaling, conditioning, equipment, or other features
are required to make Customer Provided Equipment compatible
with the Company’s Service;

2.7B4 When, at the specific request of the Customer, installation by the
 Company or its agent and/or routine maintenance is performed
outside of the regular business hours.

2.7.B5 If installation and/or routine maintenance is extended beyond
normal business hours at the request of the Customer and these

~ circumstances are not the fault of the Company, Special Service

© . charges may apply. Such circumstances include, but are not limited

' to, stand-by in excess of one hour, weekend, holiday or night time
cut-over, and additional instalistion testing in excess of the normal

 testing required to provide Sen-ce.

Tssucd: = 5 Effective:

Issued by:  David Altshuler/President

"j mt Cooperative Network, Inc..

20 Usiversity Rd., 4* F1.
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27

19

A

27.C  Cancellation

‘If a Customer orders Service requiring special facilities dedicated to the Customer's use and
then cancels its order prior 10 the Service start date, before completion of sny minimum
Service periods associated with such special facilities ordered by the Company or before
completion of some other period mutually agreed upon by the Customer and the Company, a
mﬂhﬂnmmmmmmm of expenditures or
Hiabilitles incurred exprossly on behalf of the Customer by the Company and not fully
reimbursed by installation and moathly charges. If, based on such an order, any construction
has either begun or been completed, but no such Service provided, the nonrecoverable cost
iﬂnﬂiﬁnﬂlhhﬂmhmw

Special Pricing Arrangements

Customized Service packages and competitive pricing armangemenis al negotiated rates may be
furnished on a case-by-case basis in response to Customer request for such proposals or for
competitive bids. Special Pricing Arrangements offered under this TarifT will be provided to the
Customer pursuant (0 contract. Unless otherwise specified, the regulations for such arrangements are
in addition to the spplicable regulations and prices in other sections of the Tariff. Specialized rates or
charges will be made available to similarly situated Customers on a non-discriminatory basis. Such
wmhmﬂnﬁhmmm for approval if required by applicable rule or regulation.

Special Construction

All rates and charges quoted in this Tariff provide for the furnishing of a Service when suitable
facilities are available or where the construction of the necessary facilities does not involve unusual
costs. When the revenue to be derived from the Service does not warrant the Company assuming the
unusual costs of providing the necessary construction, the Customer may be required to pay all or a
portion of such costs and 10 contract for the Service for & sufficient period to warrant the
construction, depending upon the circumstances in each case. The Company’s charges for such
special construction <hall follow the same guidelines for cstablishing charges for Special Services as
wnmudﬂrﬁn

lssued:
Issued by:

David Altshuler/President
Telecommurcations Cooperative Network, Inc..
20 University Rd., 4* F1.
Cambridge, MA 02138
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210  Inspestion. Testing and Adjustmens

2.10A ‘The Company may, upon reasonable notice, make such tests and inspections as may
be necéssary 1o investigate the instalistion, operation or maintenance of the
Customer's or the Company’s equipment or connecting facilities. The Company
. may interrupt Service at any time, without penalty or liability 1o itself, where
% necessary 1o prevent improper use of Service, equipment, facilities, or connections.

2.108 Upon reasonable notice, the facilities and equipment provided by the Company shall
h'#mnhm)rhﬂuﬂm-mh
necessary for its maintenance in a condition satisfactory to the Company. No
intesruption allowance will be granted for the time during which such tests and

adjustments are made, unless such imerruption exceeds four (4) hours in length.

211 Diregtory Assistance
211A  Dircctory Assistance will be provided by the Company as part of the Service

furnished by the Company. The Customer will be billed usage at the appropnate
rate when a call is placed from its telephone to directory assistance,

212 Customer Complaints snd Billing Disputes
212A Customer complaints and billing disputes not satisfactorily resolved may be

presented by the Customer to the FL PSC.
Issued: ' _ Effective:
Issued by: David Altshuler/President
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3.  DESCRIPTIONOFSERVICE

33 Timingof Calls
13A '

3B

33C

33D

JIE

Unless otherwise indicated in this Tariff, following the initial sixty (60) seconds,
calls are timed in six (6) second increments. “Ring-busy” and “ring-no-answer”
calls will not knowingly be charged to the Customer. If charged in eror, the
Customer will be credited. Timing begins st the “starting event® and ends st the
“terminating event,” unless otherwise specified. Time between the starting event
and the terminating event is the call duration. The minimum call duration for a
completed call i sixty (60) seconds, unless otherwise specified

mmmwmmw;mmw-m
mmmrmmmmormmm

The terminating event occurs when the Company’s terminal receives a signal from
the Local Exchange Carrier that either the calling party or the called party has hung
up.

There shall be no charge for unanswered calls. Upon receiving reasonable and
adequate notice of billing from a Customer for any such call, the Company may
issue a credit in an amount equal to the charge for the call. Cails in progress longer
than sixty (60) seconds will be presumed snswered.

HMMMW Service rates are quoted in terms of initial

| and additional increments. The initinl increment is the first sixty (60) seconds afler

33F

connection is made. The additional increments are each six (6) seconds or any
fraction thereof after the initial minute.

The time of day st the calling party rate center determines what Time-of-Day rate
period spplics.

s o
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INTRASTATE MESSAGE TELECOMMUNICATIONS AND OPERATOR SERVICES
Promotional Discounts
mmmhmummwm Such discounts will be for a

specified period of time, will not exceed published rates, and will be offered to all qualifying
ﬁliwmmmehmwhmhﬁn

ATA

Dialed Domestic Message Telecommunications Services are measured use, full time
services and are offered on a monthly basis, utilizing Intrastate communications
facilities. When approprisic access armangements exist, these switched services are
available on a presubscription (Equal Access) basis. Otherwise, u. . Services require

that a Customer access the Company's network via an alternative sccess code

arrangement such as "950-XX(X" plus the Customer's security code, a toll-free
*1-800" telephone number with the Customer’s security code, or via “1-0-1-XXXX"

318 Depending upon the service option chosen by the Customer, the charges for the use
i of such domestic Intrastate communications facilitics may be based upon the time of
.  day, the total minutes of use and/or the distance of each call.
3.1C All Customers shall be charged the rates identified in Section 4.2.A for Residential
Customers and in Section 4.2.B for Business Customers.
18A Calling Card Scrvice permits Customers which have arvsnged for a Company-issted

calling card to0 make calling card calls throughout the domestic United States
through the use of a specific "1-800" telephone number provided by the Company.

See Sectia 4.2.C, hercin for rates.

: Effective:
anrmdm

Tehmﬂnuﬂuﬂm Cooperative Network, Inc..

20 University Rd., 4* F1.
Cambridge, MA 02138
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3 DESCRIPTION OF SERVICE
39  Opemitor Service
3I9A ~ Openstor Assisted calls consist of Collect Calls, Third Party Calls, Calling Card
- Calls, Room Charge Calls and Person 1o Person Calls. These calls shall be billed
" based on a measured usage charge element dependant on duration, distance and time

of day and a fixed surcharge element which is dependant on the type of billing
selected. See Section 4.2.D, herein for rates.

t . - 4 r
41  Retumed Check Charge
Customer payments by check retumed for insufficient funds, or otherwise not processed for payment,
will be subject to a retumed check charge. Such charge will be applicable on each occasion when a
check is returned or not processed.

Per Occurrence $ 30.00

Issued: Effective:
Issued by: ~ David Altshuler/President
THWMWWNHMIE.
20 University Rd., 4* F1.
Cambridge, MA 02138
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4 RATES AND CHARGES
42 mm

42.A Wmm
1. .Flrl_llin-um:ﬂuu

Outbound Dedicated
Monthly Bill Moath 1 Year 21 Years
o Month
$601 - $1000 $0.090 $0.087 $0.084
$1001 - 52500 $0.087 $0.084 $0.081
$2500 + $0.084 $0.081 $0.078
Inbound Dedicated
Monthly Bill Month 1 Year 2 Years
to Month
$601 - $1000 $0.078 $0.075 $0.072
$1001 - $2500 $0.075 $0.072 $0.069
$2500 + $0.072 $0.069 $0.066
Issued: R e o Effective:
Insued by: * David Altshuler/President
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mmsrma MMMmm AND OPERATOR SERVICES
4  RATESANDCHARGES
42 R Schedules Contd)
420 m

l.wm

The Company issues the Telecommunications Cooperative Network Inc.
Calling Card and also allows Customers to utilize Calling Cards of other
carriers.

Calling Card Calls completed with the Telecommunications Cooperative
- Network, Inc. Calling Card are availabie at the rates specified below.

Per Minute Rate $0.20

42D  Operator Service Charges
1. Calling Cands

Dial Calling Cards  $0.35 / per occurrence
Operator Assisted  $0.60 / per occurmence

B Collect Call 51.30 / per occurrence
3. Third Party Call $1.85 / per occumence
4, Person to Person $4.14 / per occurrence

5. Operator Dialed $0.88 / per occurrence

6. Toll Pk $0.70 / per occurrence

Issued: : ¥ ol = Effective:
Issued by:
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The foliowing financial information Is provided as evidence, that
T 0 s Cooperative Network, Inc. has sufficient capability to provide
and maintain the provision of resold interexchange service throughout the state of
Florida.
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9 Months
Ending

e et SRR

1,979,583
627,294
34,448
14,190

2,655,515

404,431

T 3,059,046

1,243,524
588,865
20,015
18,050
115,283

1,985,737

1,074,209

-

280,473
21,777
571
55,381
3,504
4,110
3,544
461
973
125
6,714
9,778
2,019
1,832
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David Altshuler

David Altshuler is bxecutive Director of Telecommunications Cooperative
Network ("TCN"). David is resp msible for all aspects of TCN's telecommunications and
technology products and services. David is also active as a term trustee of The John
Merck Fund whose program areas include the environment, population policy, human
rights, international peace and security, economic development, and medical research.
He is also a member of the finance committee that oversees the management of a $200
million portfolio invested globally.

non-pro
School at the University of Pennsylvania and The Wharton School where he has taught
finance and technology related courses.

David is a member of the Council on Forcign Relations and he holds
undergraduate and graduate degrees from Williams College and The Wharton School,
respectively.

capabilities. Previously, he worked for Greenpeace where he managed Information
Services for North America. He served as the Operations Manager for UN

Program where be was responsible for the support of over two thousand desktops and
technical services for LAN/WAN, Voice/Data, mainframe and PBX telephone issues on a
global basis, mﬁm-hmn{mmmummm
Governmental Lisison Service Organization. He has managed projects from Asia to
mumwhumm
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1. This is an 11..ﬂlt1ﬂl1 for (check one): ‘?QIEIJ-TI

s 1‘-".'
( ) Approval of transfer of existing certificate:

, a4 certificated company purchases an
| certificated company and desires to
rltl'-l:l-n the authority of both certificates.

ficats (new company) .

() .Iml of assignment of u:l.lt.i.nq cartificate:

, & non-certificated company p'l-lﬂhl-l!l an
y and desires to I'Ih.lln

compan
certificate of authority rather than apply for a
new certificate.

( ) Approval of transfer of control: Exampls, a

hases 51% of a certificated c Y.

The ssion-must approve the new controlling
entity. Rt

2. Name of company:

Selecommunications Cooperative Metwork. Inc

3. Name under which applicant will do business
(fictitious name, etc.):

Applicant will not use a ficticious name.

-OATE

-4 &

H;El

4. Official mail address (including street name &
number, post office box, city, state, zip code).

20 Unl.ﬁuitr Rd., 4th Floor
Cambridge, MA 02138
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