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December 14, 1998

Ms. Blanca S. Bayo, Director

Division of Records & Reporting =
Florida Public Service Commission Qg1955 "
2540 Shumard Oak Boulevard

Tallahassee, FL 32396-0850

Re: Docket No.
Petition for Approval of Resale Agreement

Dear Ms. Bayo:
Please find enciosed for filing an original and five copies of GTE Florida Incorporated's

Petition for Approval of Resale Agreement with U.S. Dial Tone Inc. Service has been

made as indicated on the Certificate of Service. If there are any questions regarding
this matter, mwmu{ma}mzﬁﬁ
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& @
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petition for Approval of Resale Agreement) Docket No.
between GTE Florida Incorporated and ) Filed: December 14, 1968
U.S. Dial Tone Inc. )

)

PETITION OF GTE FLORIDA INCORPORATED
FOR APPROVAL OF RESALE AGREEMENT WITH

U.S. DIAL TONE INC,

GTE Florida Incorporated (GTEFL) files this petition before the Florida Public
Service Commission seeking approval of a resale agreement which GTEFL has entered
with U.S. Dial Tone Inc. (USDTI). In support of this petition, GTEFL states:

1. The United States Congress recently passed legislation amending the
Communications Act of 1834, This act, referred to as the Telecommunications Act of
1996, requires that any "interconnection agreement adopted by negotiation or arbitration
shall be submitted for approval to the State commission.” Telecommunications Act of
1996, §252(e).

2. Under the federal act, interconnection/resale agreements can be rejected by
the state commission only if the commission finds that the agreement (or any portion
thereof) discriminates against a telecommunications carrier not a party to the agreement
or if the implementation of that agreement is not consistent with the public interest,
convenience and necessity.

3. The agreement with USDTI (attachad herelo as Attachment A) does not

discriminate against other similarly situated carriers and is also consistent with the public
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interest, convenience and necessity. As such, GTEFL seeks approval of the agreement
from the Commission as required under the federal statutory provisions noted above.
WHEREFORE, GTEFL respectfully requests that the Commission approve the
attached resale agreement and that GTEFL be granted ail other relief proper under the
circumstances.
Respectfully submitted on December 14, 1958

o Sty 5l

% 0. Box 110, FLTC0007
Tempa, Florida 33601-0110
Telephone No. (813) 483-2617

Attorney for GTE Florida Incorporated




CERTIFICATE OF SERVICE
| HEREBY CERTIFY that a copy of GTE Florida Incorporated's Petition For
Approval of Resale Agreement with U.S. Dial Tone Inc. was sent via overnight delivery
on December 11, 1998 to:
Staff Counsel
Florida Public Service Commission
2540 Shumard QOak Boulevard
Tallahassee, FL 323950850
U.S. Dial Tone Inc.
Attention: Bob Mahiler, President

23705 1H 10 West, Suite 210
San Antonio, TX 78257
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ATTACHVENT A

GTE FLORIOA INCORPORATED

U.S. DIAL TONE INC.
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This Resale Agreement (the *Agresment”), is by and between GTE Florida incorporated, with its address
for purposes of this Agreement at 800 Hidden Ridge Drive, Irving, Texas 75038 ("GTE"), and U.S. Dial
Tone Inc., in its capacity 88 a canitied provider of local diak-tona service ("USDTT'), with its address for this
Agreement at 23705 [H 10 West, Sulle 210, San Antonio, TX 78257 (GTE and USDTI being relerred to
collectively as the "Parties” and individually as a "Party’). This Agreement covers sarvices in the state of

WHEREAS, Section 251 of the Telecommunicatons Act ol 1996 (the “Act”) imposes specific cbiigations
on LECs with respect fo the resale of lelecommunications senvices: and

wmnmummmmdmmmmm-mnm
dmuwﬁummuwmhmmlmw
arbitrated agreament betwsen GTE and ATAT, pursuant 1o Article [il, Section 45 herein. QTE has entered
into such mﬂm“mﬂmtmmmwuhwm
this Agreement at a future date, in order 1o avoid the expense of arbitration while at the same time
preserving its legal positions, rights and remedies.

m.mm'maumwmmmmmw
valuable consideration, umwmam:uwmm.mwmn




ARTICLE 1l
DEFINITIONS

: Except as otherwise specilied heren, the lollowing definitions shall apply 1o

Genaral Dafinitiona.
all Articles and Appendices contained in this Agreement. Addtional defintions that are specilic 1o

the matiers covered in a particular Article may appear in that Articia. To the extent that thare may
be any conflict batween a definition set forth in this Article il and any definition in a specific Aricle
or Appendix, the definition set forth in the specific Article or Appendix shail control with respect to
that Article or Appendbx.

1.1

1.2

13

14

15

18

1.7

1.8

1.9

Act - tha Telecommunications Act of 1996, Public Law 104-104 of the 104th United
States Congress effective February 8, 1606.

Applicable Law - all laws, statutes, common law, regulations, ordinances, codes, rules,
guidetines, orders, permits, and approvals of any Governmantal Authority, which apply or
raiate to the subject matter of thi Agreement.

As-is Transfer (AIT) - the transfer of all telecommunications services anc features
availabla for resale, that are currently being provided lor a specific account, without the
requiremants of a specific enumaeration of the services and features on the Local Service

Business Day - Monday through Friday, except for holidays on which the U.S. mail is not
dedivered.

Canitralized Message Distribution System (CMOS) - the billing record and cleanng
mmwunwuwwmﬁmm
incumbent LECs use to efficiently exchange cut collects and in coliects as well as Carrier
Access Blling S»stem ("CABS") records.

Commission - the Florida Public Service Commission.

Competitive Local Exchange Carrier (CLEC) - any company or parson authonzed to
provide lecal exchange services in competition with an ILEC.

Currently Avsilab'e - existing as pan of GTE's network at the time of the requested order
or sanvice and does not include any service, leature, function or capability that GTE either
does not provide 1o itself or 10 its own end users, or does not have the capabiiity 10
provide,

Customer - GTE or USDTI depending on the context and which Party is receiving the
service from the other Party.

E-911 Sarvice - a method of routing 911 calls 1o a Public Sarvice Answering Point that
uses & customer location database to detarmina the location to which a call should be
routed, E-8+1:1 service includes the lorwarding of the caliers Automatic Number
identification (ANI) to the PSAP whare the ANI is usad 1o retrieve and display the
Automatic Location Identification (ALl) on a terminal screen at the answaring Aftendant’s
position. It usually includes seleclive routing.

Exchange Message Record (EMR) - an industry standard record used 1o exchange
telecommunications message information among CLECs for billable, non-billable,

UBDLALTH FLAGENA. Y -1




1.12

113
1.14

1.15

1.18

117

1.18

1.18

1.20

121

sample, sattiement and study data. EMR lormat is defined in BR-010-200-010 CRIS
Exchange Message Rocord, publishec by Belicore.

Exchange Service - all basic access line services, or any other services offered o end
usars which provide end users with a telephonic connection 10, and a unique lelephone
number address on, the Public Swilched Talecommunications Network (PSTN), and

which enable such end users 1o piace or receiva calls 1o all other stations on the PSTN.

FCC - tha Federal Communications Commission.

GTOC - GTE Telephone Operating Company.

Guide - the GTE Open Markset Transition Order/Processing Guide, LSR Guide, and
Products and Services Guide which contain GTE's operating procedures lor ordering,
provisioning, trouble reporting and repair for resold services and unbundied slements and
(TE"s CLEC Interconnection Guida which provides guidelines for obtaining
interconnection of GTE's Switched Network with the networks of all certified CLECSs for
reciprocal of traffic. Except as specifically provided otherwise in this
Agreement, sarvica ordering, provisioning. billing and maintenance shall be govemed by
the “Guide” which may be amended from tima 1o time by GTE as needed.

incumbent Locel Exchange Carrier (ILEC) - any local exchange carrier that was as of
8, 1098, deemed 1o be a member of the Exchange Carrier Association as set
forth in 47 C.F.A. §80.801(b) of the FCC's reguiations.

intarexchange Carrier (IXC) - a telecommunications service provider authorized by the
FCC 1o provide intarstate long distance communications senvices between LATAs and are
authorized by the State to provide inter- and/or intralATA lonqg distance communications
services within the State.

Line information Data Base (LIDB) - one or all, as the context may require, of the Line
information databases owned individually by GTE and other entities which provide,
among other things, calling card validation functionality for telephone line number cards
issued by GTE and other entities. A LIDB also contains validation data for collect and
third number-billed calls; i.e., Biled Numbaer Scraening.

Local Exchangje Carrier (LEC) - any company certified by the Commission to provide
local exchange telecommunications service. This includes the Parties 10 this Agreement.

Local Number Portability (LNP) - the abiity of users of telecommunications senaces 10
retain, at the same location, exisiing telecommunications numbers without impairment of
quaiity, reliability, or convenience when switching from one lelecommunications camer fo

Loesl Traffic - traffic that is originated by an end user of one rary and lerminates io the
end user of the other Party within GTE"3 then current local senving area, including
mandatory local calling scope arrangements. A mandatory local caling scope
amangement is an arrangement that provides end users a local caling scope, Extended
Area Service ("EAS®), beyond their basic exchange serving area. Local Traffic does not
include optional local calling scopes (i.e., optional rate packages that permit the end user
to choose & local calling scope beyond their basic exchange senang area for an sdditional
fae), referred to hersafter as "optional EAS®. Local Traffic exciudes information Service
Provider ("ISP™) tratfic {e.g. internet, 900-978, elc.).

USOULTH FLGENL -2




ARTICLE i
GENERAL PROVISIONS

Except as may otherwise be set lorth in a particular Article or

Scoos ol General Provisions.
Appendix of this Agresmant, in which case the provisions of such Article or Appendix shall control,

these General Provisions apply 1o all Articies and Appendices of this Agresment.

21

2.4

2.5

Tarm and Taonination.
Term. Sublect to the termination provisions contained in this Agreemant, the term of this

shall be two (2) years from the effective date referenced in the first paragraph
of this Agresment and shall continue in effect for consecutive one (1) year terms unti
either Party gives the other Paity at least ninety (90) calendar days written notice of
termination, which termination shall be effective at the end of the then-current lerm. In
the event notice s given less than 00 calendar days prior 10 the end of the current term,
this Agreement shall remain in affect for 90 calendar days after such notice is received,
provided, that in no case shall the term be extended beyond 90 calendar days after the
end of the curmnt .arm.

Except in the case of termination as a result of either
or & lermination upon sale, lor service arrangements made avaiable under
this Agreement and existing at the tima of termination, (h0Se AMaNgemants may continue
without interruption (a) under a new agreement voluntarily executed by the Parties; (b)
standard terms and conditions approved and made genarally effective by the
Commissior, § any; (¢) tariif terma and conditions made generally available to all CLECs;
of (d) any righis under Section 252(i) of the Act.

Either Party may terminate this Agreement in whole or in pan
inthe event of a by the other Party, provided however, that the non-defaulting
Party notifies the defaulting party in writing of the alleged defaull and that the defauling
Party doss not cure the alleged deiault within sady (60) calendar cays of receipt of written
notics thereo’. Default is defined to include:

{a) A Pastys inscivency or the initiation of bankruptcy or receivership proceedings by or
against the Party; or

() A Partys refusal or fallure in any muterial respect properly 1o perform its obligations
under this Agresmaent, or the violation any of the material terma or conditions of this

Notwithstanding anything to the contrary contained herein, a
Party may terminate this Agreement as 10 a specific operating area or portion thereol of
such Party i such Party sells or otherwise transfers the area or portion thereol. The Party
shall provida the other Party with at least ninety (80) calendar days’ prior written notice of
such termination, which shall be effect~ve on the date specified in the natice.
Notwithstanding termination of this Agreemaent as 10 a specific cperating area, this
Agreemant shall remain in full force and effect in the remaining operating areas.

Liabiity upon Termination. Termination of this Agreamant, or any part hereol, for any
cause shall not release either Party from any kability which at the time of termination had
already accrued 1o the othar Party or which thereafier accrues in any redpect 1o any act or
omission occurring prior 1o the termination or from an obligation which is expressly stated
in this Agreament to survive termination,

LD T PLGENAL 1 -1



Amsndments. Any amendment, modification, or supplement 10 this Agrsamant must be in writing
and signed by an authorized representative of each Party. Tha term “this Agreement” shall include
future amendmaents, modifications, and supplements.

Asslonment. Any assignmaent by either Party of any right, obligation, or duty, in whole or in pan, or
of any interest, without the written consent of the other Party shall be void, except that either Party
may assign all of its rights, and delegate its cbligations, labrifties and duties under this Agreement.
either in whole or in part, to any entity that is, or that was immaediataly preceding such assignmaent,
a Subsidiary or AMiiate of that Party without consent, but with written notification. The
effectivaness of an assignment shall ba conditioned upon the assignes's written assurnption of
the rights, obfigations, and duties of the assigning Party.

Authority. Each person whose signature uppears on this Agresment represents and wanants that
ha or she has authority to bind the Party on whose bchalf he or she has execuled this Agresment.

Aesponaibilits for Payment GTE may charge USDTI and USOT! will pay GTE a deposit belore
GTE is required 1o perform under this agreecsent if USDTI has not established & good payment
history with GTE. Such deposit will be calculated based on GTE's estimated two-month charges
to USDTI using USDTI's forecast of resale lines and unbundied loops and ports. Interest will be
paid on the deposit in accordance with state requirements for end user deposits.

Bifing and Payment. Except as rrovided elsewhere in this Agreement and where applicable, in
conformance with MECAB and MECOD guidelines, USDTI and GTE agres 1o exchange all
information to accurately, reliably, and properly order and bill for features, functions and services
rendered under ihis AgreementL

71 Disouta. if one Party disputes a billing statement issued by the other Party, the billed
Party shall notify Provider in writing regarding the nature and the basis of the dispute
within six (8) montha of the statement date or the dispute shall be waived. Tha Partes
shall diligently wuck toward resolution of ali billing tssues.

72 Late Paymant Charas. I any undisputed amount due on the billing staternent is not
received by Provider on the payment due date, Provider may charge, and Customer
agreas 1o pay, sl Provider's option, interest on the past dua balance at a rats equal lo the
lesser of the interest rates set forth in the applicable GTE/Conte! state access tanffs or
the GTOCAGSTC FCC No. 1 taniff, one and one-hall percent (1%%) per month or the
maximum nonusuiious rate of interes! under applicabls law. Late payment charges shall
ba included on the next staternent.

73 Dus Dats. Payment is due thirty (30) calendar days from the bill date.

7.4 Auglits. Elther Party may conduct an audit of the other Party’'s books and records
pertaining 1o the senvices provicded under this Agreement, no more frequently than once
per twelve (12) mon h pariod, to evaluate the other Party's accuracy of billing, data and
invoicing in accordance with this Agreement. Any audit shall be performed as follows: (i)
following at lsast thirty {30) Business Days' prior written notice to the audited Party; (i)
subject to the reasonable scheduling requirements and imitations of the audited Party:
() at the auditing Party's sole cost and expense; (v) of a reascnable scope and duration:
(v} in & mannar so &8 not 1o intarfers with tha audited Party's business operations: and (vi)
in complianca with the audited Party's security rules.

Binding Ellsct. mm-ﬂummwmuunmunm
successons and permitied assigns of the Parties.

WSOUAL THLPLAOEMNA 1 -2




12

14,

(d) Not o copy, publish, or disciose such Confidential Information to others or authorize
else lo , publish, or disciose such Confidential information to cthers
mﬂupﬂw approval of tho source:

fa) To retum prompily any coples of such Confidential Information to the source at its
requast; and

(N To use such Confidential Information only for purposes of fulliling work or services
pardormad hersunder and for other purposss only upon such terms as may be
agread upon betwean the Parties in writing.

113 ut.ﬂﬂmmﬂml apply to any Confidential Information that was
in the recipient's possession prior 10 receipt from the source, was received in good

Conficential

disclosed pursuant to subpoena Jr other process issued by a court or administrative
agency having appropriate jurisdicticn provided, however, . it (he reciosent shall give
prior notice 1o ine source and shall reasonably cocperate if the source deems it necessary
10 seek protective arrangemaents,

11.4 Sundval The obligation of confidentiality and use with respect to Confidential information
disciosed by one Pariy to the other shall survive any termination of this Agreement for a
period of three (3) years from the date of the initial disciosure of the Confideral

Consent Where consent, approval, or mutual agreement is required of a Party, it shall not be
unreascnably withheid or delayed.

Emaud. USOT! assumes responsibility for all fraud associated with its end user customers and
accounts. GTE shall bear no responsibility for, nor is it required to investigate or make
adjustments to USDTFs account in cases of fraud.

In performing under this Agresment GTE may be required 1o make
expenditures of otharwise incur costs that are nnt otherwise reimbursed under this Agreement. In
such evant GTE is entitled 10 reimbursement lrom USDTI for all such costs. For all such costs
and expenses GTE shall receive through NRCs the actual costs and axpenses incurred, including
labor costs and expenses, overhead and fixed charges, and may include a reasonable
contribution to GTE's common costs.

151  Allamative o Litioation. Except e provided under Section 252 of tha Act with respect 1o
the approval of this Agresment by the Commission, the Parties desire 10 rescive disputes
arising out of or relating 1o this Agresment without litigation. Accordingly, except for action

152 Negotistions. At the written request of a Party, each Party will appoint a knowledgeable.
rasponaible representative io meet and nagotale in good faith 1o resclve any dispute

USOLAL THFLAEN4 1 -4




of the negotiations, are not 50 exempted and may, ¢ otherwiss discoverable, be

ol the initial written request, the dispute shall be submitied to binding arbitration by a

may be extended upon mutual agreement of the Parties or by the arbitrator upon a

such a servics alfecting dispute is submitted to arbitration, the arbitration shall be

the pandency of any dispute resciution procedure, and the Parties shall continue to

18, Entite Agra~ment. This Agresment constitutes the entire agreemant of the Parties pertaining to

the subject matier of this Agreement and supersedes all prior agreements, negotiations,



17.

1a.

18

21.

Expansss. Except as specifically set out in this Agreement, each Party shall be solaly responsible
for its own expenses involved in all activities related 1o the subjact of this Agreemaent.

Farce Maleurs. in the event performance of this Agreement, or any ocbiigation hersunder, is aither
diractly o indirectly prevented, restricted, o intarfered with by reason of fire, flood, sarthquake or
ikes acts of God, wars, revolution, civil commotion, sxplosion, acts of public enemy, embargo,
acts of the govemment in its sovereign capacity, labor difficulties, including without Emitation,
strikes, slowdowns, picketing, or boycotts, unavadability of equipment from vendor, changes
wwm.umnwmummwm
tha faull or negligence of tha Party alfected, the Party affected, upon giving prompt notice io the
mm,mummmmm-mmwnmum
prevention, restriction, of interference (and the other Party shail kikewise be excused from
performance of its obligations on a day-to-day basia until the delay, restriction or interference has
ceased); provided however, that the Party so alfected shall use diligent effors 0 avoid or remove
m“umnmpmmmmm“n
removed or Conss.

in the performanca of their cbligations under this Agreement, the
Parties shall act in good faith. In situations in which notice, consent, approval or similar action by

thwﬂMhmmmmwmmwmh
unreasonably delayed, withhald or conditioned.

Gavemning Law. This Agreement shall be governed by and construed in accordance with the
Telecommunications Act of 1996, appiicable federal and (10 the extent not inconsistent therewith)
domestic laws of the state where the services are provided or the facilities reside and shall be
subject 1o the exclusive juriaciction of the courts thersin.

Standard Practices. The Parties acknowledge that GTE shall be adopting some indusiry standard
practices and/or establishing its own standard practices 10 Vanous requirements hersunder
applicable 1o tha USDTI industry which may be added in the Guide, USDTI agrees that GTE may
implement such practices to satisly any GTE cbligations under this Agreement. A copy has been
provided to USDTI and is incorporated by reference into this Agreemant.

Haadings. The headings in this Agreement are inserted for convensence and identification cnly
and shall nol ba considared in the interpretation of this Agreement.

Tha parsons provided by sach Party shall be solely that
Party's and shall be under tha sole and exciusive direction and control of that Party.
They shall not be considered employees of the other Party for any purpose. Each Party shall
remain an independant contractor with respect to the other and shall be responsible for

X Mmuummmm.mmmnmmw.

hours of labor, health and safety, working conditions and paymaent of wages. Each Party shall
2iso be responsible for payment of taxes, including federal, state and municipal taxes, chargeabie
or assessad with respect 1o ks empioyees, such as Social Securily, unempioyment, workers’
compensation, disabifity insurance, and federal and state withholding. Enach Party shall indemnify
nwmmmwm.mmmnﬂ.mmmmumw
reason of its fallure to comply with this provision.

USOUL THFLAGEMA. | 8




24.  Law Enformement interface.

242 GTE agrees io work jointly with USDTI in security matters 1o support law enforcement
agency requirements for taps, traces, court orders, eic. Charges for providing such
sorvices for USDTI customers will be billed to USDTI.

243 GTE will, in non emargency situations, inform the requesting law snforcement
that the end-user 1o be wire tapped, traced, etc. is a USOTI Customer and shall reler

244 Subsequent to the execution and approval of this Agresmaent by the Commission, the

25.1 |ndempification. Subject 10 the linitations set forth in Section 25.4 of this Article Il sach

of the cialm, lawsuit, or demand tendered 10 it in writing and has faiied 10 assume such
dafense. In the avent of such failure 1o assume defenss, the indemnifying Party shall be
liable for any reascnable settlement made by the indemnified Party without approval of
the indemnifying Party.

252 Each Party agrees 10 release, indemnily, defend.,
and harmiess the other Party, its affillates, and any third-party provider or operator of
Facilities involved in the provision of services (collectively, the “Indemnified Party”) from
all logses, claims, demands, damages, expenses, sults, or other actions, or any lability
whatsoever, including, but not limited to, costs and afforney's fees, sutfered, made,
instituted, or asserted by ether Party's end users aganst an indemndfied Party ansing
from services. mhmwwumw,mnm
harmiess the Indemnified Party from all losses, claims, cemands, damages, expanses.
suits, o other actions, or any liability whatscever, including, but not imited to, costs and
attorney's lees, suffersd, made, instituted, or asserted by any third party against an
Indemnifisd Party ansing from or in any way related to actual or alleged defamaton. kbel,

UBOLAL TH PUGEN. m-7
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N.

1o GTE: GTE Flonda Incorporated
Altantion: Assistant Vice Presidsnt/Associate General Counsel
Business Development & Integration
800 Hidden Ridge - HOEO3J43
Inving, TX 75038
Telaphone Number: 972/718-8361
Facsimile Number: 972718-3403

and

GTE Florida Incorporated

Attr; Director-Wholesale Contract Compliance
MNetwork Sernces

800 Hidden Ridge - HOEDIDS2
irving, TX 75038
Telephone Number; S72/718-5668
Facsimile Number: 872/719-1518

i to USDTE U.S. Disl Tone Inc.
Attention: Mr, Bob Mahles, President
23705 iH 10 West, Bulte 210
San Antonio, TX 78287
Telephone Number: 210/808-4141
Facsimile Number: 210/898-3801

|

2.0  |mpsirment of Sarvice. The characteristics and methods of operation of any circuits,
facilities or aquipmant of either Party connected with the services, lacilities or equipmant
of tha other Party pursuant 1o this Agreement shall not interfere wilh Of IMpPair service over

raguiation tha invasion of privacy of any communications carried over the
Party's or create nazards to the empioyses ol either Party or to the public (each
hereinafter relerred 1o as an “Impairment of Senvice”).

202 Aesclution. If either Party causes an Impasrment in Sarvice, the Party whose network or
sarvice ia impaired (the “Impaired Party") shall promptly notify the Party causing the
Iimpairment of (the "Impairing Party”) of the nature and location of the problem
and that, unless promptly rectified, a temporary discontinuance of the use of any circutt,
facility or equipment may be required. The Impairing Party and the impaired Party agree
1o work togethw© 1o attempt 1o promptly resoive the Impairment of Service. If the Impairing
Party is unable to promptly remady the impairmaent of Service, then the impaired Party
may &t is option temporarily discontinue the use of the affected circult, facility or

of
mﬂummhumwuwuwmwﬂ
both GTE and USDTI.

Regulatory Acency Control. This shall at all times be subject to changes,
modifications. orders, and rulings .y the Federal Communications Commission and/or the
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ar.

applicable state utility regulatory commission to the extent the substance of this Agreement is or
becomaes subject to thae jurisdiction of such agency.

GTE and USDTI further agree that the lerms and conditions of
mmm***hwhmnmmhmunm
mmmm 00. y modifications 1o those requirements will be deemed 10
automatically superseds & '~ . and conditions of this Agreemant.

Efiective Dats. This Agreemant will ba eifective only upon execution and delivery by both Parties
and approval by the Commission in accordance with Section 252 of the Act. if this Agreement or
changes or madifications thersto are subject 10 approval of a reguiatory agency, the “effective
date® of this Agreomant for such purposes will be ten (10) Business Days after such approval or in
the event this Agreement is devsioped in whole or in part through arbitration, sixty (60) Business
Days after such approval. Such date (L.e., ten (10) or,  arbitrated, sixty (60) Business Days after
the approval) shall becomae the “effective date® of this Agreement for all purposes.

Begulatory Mattarg. Each Party shall be responsibie for obtaining and keeping in effect all FCC,
state reguiatory commission, franchise authonty and viher reguiatory approvals that may be
Mhmﬂﬂnﬁﬂhmﬁuwmmm

M No rule of construction requiring interpretation against the drafting party
hereol shall apply in the intarpretation of this Agreement.

Section Aefarences. Except as ctherwise specified, references within an Article of this
Agresment to a Saction reler to Sections within that same Articie.

Seryice Standarda.

371 Tha Parties will provide a level of service 1o each othar with respect 10 Resale under this
Agreemaent in compliance with the non-discrimination requirements of the Act. GTE wil
use appropriate statistical lests or performance crterion 1o include detailed investigation,
whene required, to verily such non-discnminalory level of serace.

37.2 Each Party may pro-ide input to the vanous lelecommunications industry forums defining
national standards for methods of quality measurement. Subsequent to adoption of
standard industry measurements tha Parbes shall work towartds implementing those
mutually agreed upon GTE supporiad measurements necessary for their quality
assurance relationship ol services supplied by GTE. Prior 10 adoption of industry
guidelines GTE will make available, upon request through GTE's account management,
monthly CLEC standard reports with comparnisons in pedformance compiied on a roling

373  The parties will alert each other to any network events that can result or have resulted in
service interruption, blocked calls, and/or changes in natwork performancs.

. Soverability. ¥ any provision of this Agreemant ia held by a court or regulatory agency

compatent jurisdiction to be mmuﬂﬁmmmmhum
wmmﬂmummmammmhuwa
either Party, in a material change 10 this Agreement. If a matanal change as described in this
paragraph occurs as a result of action by a court or regulatory agency. the Parties shall negotiate
in good faith for replacemant language, I replacement language cannol be agreed upon within a
reasonable period, elther Party may lerminate this Agreement without penaity or liability for such
termination upon written notice to the other Party.

USDUL TH FLAGENS Y 1-10
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a3,

Subcooimcices. Provider may enter inlo subcontracts ‘with third parties or affilistes for the
perdormance of any of Providers duties or cbligations under this Agreement.

Subssquent Law. The terms and conditions of this Agreement shall be subject 10 any and all
applicable laws, rules, or regulations that subssquently may be prescribed by any federal, siate or
local govemnmental authority. To the extent required by any such subsequantly prescnbed law,
muwummum.hmnmmymmm
umummmwmmw*m.um

MMWWHGTEMMMHMMMI
tull or partial exemption. mmmnﬂhmummmwm
wmnm-mmmmmummmmmuu
own expenss, and shall be enttied 1o the Denefit of any refund or recovery, provided that such
Plﬂrnhﬂnupumlmhnuuﬂmwnutdmwutﬂmwmdhw
mmmmwhwmwmmmm. Tha othar Party will
indemnily the collecting Party from any sales or use taxes that may be subsequently levied on
WMHMMHHMFW.

411 m-nmmumwwmmmm jurisdiction and is sither
(a) imposed on the seller with the saller having the right or responaibilty 1o pass the
charge(s) on to the pr'rehaser and the sellor is responsibie for remitting the charga(s) to
the state or local jurisdiction or (b) imposed on the purchaser with the selar haviry an
obligation 10 collect the charge(s) from the purchaser and ramit the charge(s) to the siale
or local jurisdiction.

Taxes shall include but not be fimited to; federal excise tax, state/local sales and use lax,
state/local utility user tax, state/local telecommunication excise tax, state/local gross
receipts tax, and local school taxes. Taxes shall not include income, income-iika, gross
receipts on the revenua ol a provider, or properny 1axes. Taxes shail not include payroll
M“mmmwlhmwm.

412 FessBagulaiory Surchargss - A charge imposed by & reguiatory authority, other agency,
or resulting from a contractual obligation, in which the seilar is responsible or required o
mummuwwmmuwwmu
mummm.mlw.mmmm

Trademarks and Trade Names. Except as specifically set out in this Agreement, nothing in this
Mmmwhﬂmmmﬂmmehuuhm.w.
sarvice marks, or trade names of the other for any purpose whatsoaver.

YWabear. The failure of either Party to insist upon the performance of any provision of this
m«nmwmwmmwlmﬁlmw nol be
construsd 88 8 waiver of Such Dfovision of any provisions of this Agreement, and the same shall
continue in full force and effect.

180 Prices. Numerous provisions in this Agreement and its Attachmants refar 1o prcing
principles. If a provision references prices in an Attachment and there are no COMESEONGING
prices in such Attachment, such price shall be considered “To Ba Determined” (TEDL. With
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the Commission, any underpaymant shal be

by the Commission in Docket No. 980847-TP. The rates . lerms and conditions not included in

and Drder, in whola or in part ("actions™). To the exient warranted by any such action, the

be consistently applied therewith, the GTE Terms shall apply. USDTI acknowiedges that GTE

?Egiﬂiﬂljiigigii_;
rﬁsf.ﬂmﬂ!i.:n-i.ﬁﬂii__i!.iis.%;s

the Effective Date ¢f the Agreement. to provide for charges or rate adjustments resulting from
or

determing GTE's unrecovered costs (e.g., historic cos's, contribution, undepreciated reserve
daficiency, or similar unrecovered GTE cor's (including GTE's end user surcharge)), the
establishment of a competitively neutral universal service syslem, or any appeal or othar ltigation.

" if the Commission (or any othar commission or federal or state court) in reviewing this Agresment
pursuant 1o applicabla state and federal laws, including Section 252(e) of the Telecommunications
Eg_ﬁ.fﬂisl!islgﬂ.cuﬁj-ﬂiguttﬂi

Agreement is void lﬂiqig;i:ﬂdilgig




ARTICLE IV
GENERAL RULES GOVERNING RESOLD SERVICES

Genaral. General reguiations, terms and conditions governing rate applications, technical
parameters, service availabiiity, definitions and feature interactions, as descnbed in the
appropriate GTE intrastate local, toll and access tanffs. apply 1o retad senvces made avaiable by
GTE 1o USOTI for resale provided by GTE to USDTI, when appropriste, uniess otherwise
specified in this Agreement. As applied 10 services under this Agreement, the term “Customer”
contained in the GTE Retail Tarif shall be ceemed 1o mean “USDTT™ as defined in this
Agreement.

Liabiity of GTE.

2.1  |napolicability of Taclt Liability. GTE's general liability, as described in the GTE Retall
Tarifi, does not extand to USDT!'s customers or any other third party. Liability of GTE to
USOTI resulting from any and all causes arising out of services, or any other ftems
muﬂmmumhnmmmnu
Agreement and no other iabiity whatsogver shall attach to GTE. GTE shall be lable for
the individual services, faciiities o elements that 1 separately provides .3 USOTI and shall
not be kable for the integration of components combined by USDTIL.

22  USDTI Tagits or Coniracts. USOTI shall, in its tariffs or other contracts for services
provided 1o its end users using services cbtained from GTE, prowide that in no case shall
GTE be liable to USDTT's end users or any third parties lor any indirect, special or
consequential damages, including, but not limited to, economic loss or lost business or
profits, whether foresseable or not, and regardiess of notification by USDTI of the
possibility of such damages and USDTI shal! indemnify and hold GTE harmiess from any
and ail claims, “emands, causes of action and liabilities based on any reason whatsoaver
from Ks customars as provided in this Agreement. Nothing in this Agresment shall be
deemed 1o create a third-party beneficiary relationship with USDTTs end users.

23  Noliabfity for Erors. GTE is not liable for mistakes that appear in GTE's listings, 911
and other information databases, or for incorrect referrals of end users to USDTI for any
ongoing USDTI service, sales or repair inquiries, and with respect to such mistakes o
incorrect referrals USOT! shall indemnity and hold GTE harmiess from any and all
claims, demands, causes of acton and labiflities whatsosver, including costs, expenses
wwwummmw.wmm.m
USDTI's end usam or amployses. For purposes of this Saction 2.3, mistakes and
incomect referrals shall not Include matters arizing out of the willful misconduct of GTE or
its employees or agents.

Unauthorzed Chanaes.

a Procadures. f USDTI submits an order for resoid services under this Agresment in order
ummumwwmmv-mumumumn
ilocal services from GTE or ancther LEC using GTE resold senvices, and the end user
notifies GTE that the end user did not authorize USDTI to provide local exchange services
to the end user, USDTI must provide GTE with written documantation of authorization
from that end user within thirty (30) Business Days of notification by GTE. If USDTI
cannot provide written documentation of authorization within such time frame, USDTI
must within three (3) Business Days thereafter,

USOAL THLFLAGEMNA 1 V-1



mumnnmidmmﬂumwmmumm
promplly resiors such senice.

8. Timing of Messages. With respect 1o GTE resold measured rate local service(s), chareable uire
mm.mummmmmﬂuuﬂm
wmmmummwwmmnm
connection. If the called station “hangs up® but the calling station does not. chargeable time ends
when tha network connection is released by automatc bming equipment in the network.

7. Procadures For Preardering, Ordering, Provisioning, Elc, Certain procedures for preordering,
mmmmmwmwwmdn—
functions are described in All costs and expenses for any new or modified electronic
intarfaces USOTI requires that determines are Currently Available and GTE agrees to
develop will be paid by USOTI pursuant to Agoendix - The schedule for implemaentation of any
naw of modified slectronic interfaces wil be developed by GTE acconding to industry standards
and will bs basad upon the amount of work needed to design, test and impiement the new or

8. Latier of Authorization

B.1 Mﬂmmhwmw{mchrm
Network Information (CPNI) to USDTI on GTE end user customer accounts uniess
USDTI first provides 1o GTE a written Letter of Authorization (LOA), signed by the end
user customer, authorizing the release of such information to USDTI or i state or federal
law provides otherwise, in accordance with such law.

82  AnLOA will be required belore GTE will process an order for services provided in cases
in which the subscriber currently receives Exchange Service from GTE or from a local
service provider other than USOTL Such LOA may be a blanket LOA or such other form
a3 agreed upon between GTE and USDTI.

9. Customer Contacts. Except as olherwise provided in this Agresmant or as agreed to in a
separate wrting by USDTI, USOTI shail provide the exclusive interface with USDTT's enc user
customers in connection with the marketing or offerng of USDTI senvices. Excedt as otharsise
pmmdhﬂwhﬁmmmmummmmmw
uwuwmmmwm.mmumm

by GTE lo USDTI end users shall be ganenc in nature. In no svent shall GTE personnel acting on

mudmmnmwmwnm-mﬂmm
products of services uniess otherwise authorized by USDT!
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ARTICLE V
RESALE OF SERVICES

1. Ganeral The purpose of this Adicle V is 10 define the Exchange Services and related Verical
Features and other services (collectively refered to for purposes of this Aricle V as the
*services”) that may be purchased from GTE and resold by USOT! and the terms and conditions
appicabile to such resold services. Except as specifically provided otherwise in this
provisioning of Exchange Services for resale will be governed by the GTE Guide. will make
avaiable 1o USDTI for resale any Telecommunications Serice that GTE currently offers, or may
olter hereafter, on & retall basis o subscribers that are not telecommuNICStions Carmiers. axcept as
quaifiad by Section 2.1 beiow.

2 Tarma and Conditions.

21 Restrictions on Aesals. The following restrctions shail apply 1o the resale of retail
sannces by USDTI,

2.1.1 USDTI shall not resell to one class of customens a service that is offered by GTE
only to ancther class of customars in accordance with state requirements (e.g.,
A-1 1o B-1, disabled services or ifeine services 10 non-qualitying customers).

21.2 USDTI shall not rosell leline services and services lor the disabled.

2.1.3 USDTI shall not resell promotional offerings of 90 days or lsss in duration. These
promotional are not avaidable to USOTI lor resale. GTE will apply any
apglicable resals to the ordinary rate for a retail service /ather than the

22  |nterim Universal Sendce Suppod Charge for Yholesals Sarvices., USDTI wishes to
resell GTE's Basic Fxchange Residential and Business sarvices. It is GTE's position that
GTE's curment intreLATA tofl rates include implicit subsidies thal support below-cost pnces
for other services and thus promola universal service. This universal senice support is
lost where & CLEC reselis QTE's local service but does not resell GTE's intral ATA 1ol
sorvice. For this reason, GTE will not resell Basic Exchange Residential of Business
services unjess USDTI pays the monthly intwnm universal service suppor charge set
:uthw& GTE believes that this inlenm surcharge is reguired by stale and

The lawlulness of GTE's interim surcharge is being addresaad (or will be addressad) by
the Comniasion or a court ol competent jurisdiction. The parties agree that GTE wil offer
for resale Basic Local Exchangs Residential and Business services al the avoided cost
discount rate set forth in Appendix A without the intenm surchargs, but subject to the
following terms and conditions:

221 USDTI agrees that within thirty (30) days after the effective date of a Commission
or court order alfirming GTE's interim surcharge, USDT1 will (1) begin paying the
monthly interin surcharge in accord with Appendix A, and (i) make a lump sum
payment 1o GTE of the total interim surcharges retroactive 10 the elfective date of

this agreemant.

222 Notwithstanding any provision in this Agreement. GTE may. at its sc.S discretion
ﬂuwmmmwmmﬂmmmmEChmuTh
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34

a5

38

a7

as

4.1

42

USDT! shail be responsible for the payment of all nanrecurring
charges appiicable to resold senvices (e.g.. installation, changes, ordering
charges) as listed In Appendix A. In addition, NRCs for Field Service work
(Instafiatior/Repair requiring on site visits will be charged from the appropriate tanft. No
discount applies 10 nonrecurring charges.

WW Whan USDTI has
obtained an user customer from another reseller of GTE services, USDTI will inform

GTE of the transfer by submitting standard LSR forms 1o GTE.

351 GTE cannot accept an order for As-is Transfer of service irom one CLEC
ressliing GTE services 1o ancther resella” of GTE services.

Except i= those services and in those areas where measured rate
local is avadable 10 end users, monthly 1o USDTI does not include local
calling detail. However, USDTI may request and shall consider developing the
capabilities to provide local caliing detail in those areas where measured local service is
not available for a mutually agresable charge.

Pmcadures. An overview of the procedures for praordering, ondering, provisioning and
billing for resold services are outiined in Appandix B, atached hereto and made a part

LDE. For resale services, the LSA will generats updates to GTE's LIDS for validation of
calling card, collect, and third number billed calls.

Qrginating Line Number Screening (OLNS). Upon request, GTE will update the database
1o provide OLNS which indicatas 1o an operator the acceptable billing methods for calls
wmmmmu,q..mm.m.

Wu GTE wihi provide repair and maintenance sernces 10
USDTI and its end user customers lor resoid services in accordance with the same
standards and charges used for such services provided 10 GTE end user customers.
GTE will not initiata a maintenance call or take action in response 10 a trouble repon from
a USDTI end user unill such time as trouble is reported to GTE by USDTL. USDTI must
Mumﬂwmmmmnmmmm
dw“mﬂm“mmmmmmmh
Guide.

Specifics and Procadures for Maintenance. An overview of the procedures for
mammmwmwnwum
conceming maintenance are set forth in Appendix B

5. . Sandces Available for Resals.

Descriotion of Local Exchanos Services Availabia for Resaie. Resold basic Exchange
Servica inciudas, but is not limitad 1o, the following slemants:

(a) Voice Grade Local Exchange Access Line - includes a telephone number and dial
onae.

USDIAL TN FLAOEMA. 1 V-3




customer.

() Access to long distance carriers

(&) E-911 Emergency Dialing

(e) Access to Service Access Codes B00, 688, 900

(N Use of AIN Sarvices (those Currantly Available 1o end users)

(o) End User Private Line Services

(h)  Listing of telephone number n appropriate “white pages” directory; and

()  Copy ol "White Pages” and “Yellow Pages® rectories lor the appropriate GTE
senico area

() IntralATA tolt

Qiher Servicea Available for Resaja. GTE will provide resoid services at retail less the

avoided cost discount as defined in Article V, Section 5.3. Subject 1o the imitations

enumerated In Article V of thiv Agresmant, the type of resold services made available to

USDTI are those lelecommunication services described in GTE's retall tariffs, as

amended from time 10 time. Any new retail sarvices that GTE offers in such tanffs to

customens who ares not telecommunications carriers may also be available 1o USDTI for
resale under the same terms and conditions contained in this Agreement.

521 Promotionsl Servicas. GTE shall make available for resale, those promotional
offerings thal are greater than 90 days in duration and the special promotional
rate will be subject 1o the applicable resale discount

E?E%E:E_igégfgﬂg

£13.1 Avoided Cost Discount as shown on Appendix A shall apply 1o all retad services
sxcept those services listed in Section 2.1 and Saction 2.3 heremn.

5

manner are available for resale only 10 end user customaers that already have such
grandfathered service. An axisting end user cusiomer may not move a grandfathered
Senvice 10 A naw senvice location. Grandtathered services are subject 10 a resale
discount.

55  Access. GTE retains all rovenue due from othar carriers for access to GTE faciities,
including both switched and special access charges




GTE has no action and USDTI must establish » separate relationship with the lead teico
o submit records for MSAG vaiidation. Whera GTE is the lead leico, it will have a copy of
the MSAG mﬂm-mnummmunnﬂnwa

74  Uodales to Databass. The 911/E911 database wil be updated with USDTT's end user
911/E911 information. Il USDTI provides its updated data 10 GTE as irequently as does
GTE's internal systems, the update wil be as timely. In any case, GTE will not update the
MMwhmwmmwnmuu—mm

75  Compensalion.

751 i situations in which GTE is responsidle for maintenance of the 811/E911
database and can be compensated lor maintaining USDTT's information by the
911 district, GTE will seek such compensation from the 911 district. GTE wil
seek compensation from USDTI only if and 10 the extent that GTE is unable 1o
obtain such compensation from the 911 distnict.

752 mumwmdm:mmmm
be according 10 reasonabla rates devaioped by GTE and agreed upon by USDTL

76  Lisbiity. GTE will not b liable for errors with respect 1o 911/E811 services except for s
mmummnwm

a. WW“MWWMUMﬂwnW
dialing format, Le., 7 to 10 digit, by and office.
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IN WITNESS WHEREOF, each Party has axacuted this Agreement o be effective as of the date first
above writen.

GTE FLORIDA INCORPCRATED U.8. DIAL TONE INC.

ol Pvea Yol b’

Name_Connie Wicholss name_R0BRT MANLER

Twe_Assistant Vice President e PR ELEDGN

E:lllllt Markets-Interconneciton R /z_-/. f‘

KAPRON KR DGMATSE

i
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CMDS host sach Business Day. Per USDTT's request. GTE wil
screen the incollects by NPA and line number and accumuiats the
Collect, Third Number Billed and Cradit Card (collectively called
incoliects) messages in a data file. The screening will be for end
users who have chosen USDTI as their local service provider through
a Ressle or Unbundled Network arrangement. The scresned
incollect messages and any Local Measured Service (LMS) usage
will be secumulated and forwarded to USOTL. The Parties will
mutually agree on the frequency of the data axchange and the
mathod of transmission (1.e., magnetic tape or direct electronic
transmission). GTE will iorward the screened messages in the
industry standard EMR format. QTE intralLATA toll messages that
ar recorded by GTE and dialed on a one plus or 2ero plus basis are
not pan of this section and will not be screened.

11472 Compsosation GTE will bil USDTI monthly for all services related 10
the screening, accumulating, processing and transmitting of incollect
messages and LMS uss)e, i applicable, at a reascnable and
mutually agresable charge. in addition, any message processing fee
associated with USDTT's incollect messages that are charged to GTE
by the CMDS Host will e passed on to USDTI on the monthly
sisternent. All revenue, surcharges, laxes and any othar amounts
due 1o tha CMDS Host for USDTT's incoliect messages wil be billed
on the monthly statemant. It is USOTT's responsibifity to bill and
collect all incoliect and LMS amounts due from its end users. The
incollect and LMS revenue amounts that are listed on the monthly
involce are payable to GTE in total. The Parties agree that the

for invoicing the incolisct and LMS revenue amounts
due GTE Is not a settlement process with USDTL

1.1.173 The Parties agree 10 develop a process wherobry
wnd user information ts available in a tmaly manner 10 allow
GTE io build tables 1o screer the CMDS incollect files and LMS files
on behalf of USDTI.

1.1.18 GTE snafl bill USDTI on a timely basis. In no case shall GTE bill
for previously unbilled charges that are for mora than one year prior 1o the
current bill date,

1.2  Qder Processing.

121 Ouder Expectadions, USOT] agrees to warrant 1o GTE ihat it is a cenified provider
of telecommunications service. USDT will documant its Certificate of Operating
Authority on the USOTI Profile and agrees to update this USDTI Profile as
required 10 reflect its current certification. The Parties agree to exchange and 10
update end user contact and referral numbers for ordar inquiry, trouble reporting,
biling inquiries, and information required to comply with law enforcament and
other security agencies of the government. The Parties also agres to axchange
and to update inte/nal order, repair and biling point of contacts. Prior to
submiting an order under this Agreement, USDTI shail obtain such

122 @GTE shall provide USDTI with a specified customer contact center for purposes
of placing senice orders and coordinating the installation of services. These
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123

1.2.4

2141

212

213

USOUAL TH FLGENA 1

activities shall be accomplishad by telephone call of [aCssmile untd electronc
interface capabiity has been established. The Parties adopi the OBF LSR and
DSA ftorms for the ordering, confirmation and billing of resale services.

GTE will process such service orders during normal operating hours, at a
minimurn on sach Business Day between the hours of 8 a.m. to 8 p.m. Easten
Time and shall implement servica orders within the sama tima intervals used 1o
implemaent service orders for simiar services for its own users.

MhmﬁﬂﬂhmmmnMﬂnu
repaired remotely, GTE personnel will correct the problem and close the trouble
report while USDTI representatives are still on tha line. 'f on-iine resolution is not
possible, GTE personnel will provide USDY1 representatives a commitment time
for repair, and the GTE personnel thec: will entar the trouble ticket into the GTE
sorvice dispaich quove, USDTT's repair service commament times will be within
the intervais as GTE provides to s own end users. Maintenance and

ol GTE and will be performed at no
If, as a result of USDTI-initinted trouble report.
trouble is found 1o be the responsibility of USDTI (e.g., non-network cause) GTE
will charge USDTI for trouble isolation. USDT! will have the abliity o report
trouble for s end user to appropriate troubls reporting centsrs 24 hours a day, 7
days & weelk. USDTI will be assigned a customer contact center when initial
BOrviCe agreements are made.

mﬂunmmwmmumhm

the same manner as those by the GTE Customer Care Centar. GTE personnel

will analyze the problam, provide the USDTI representative with a commitment

mﬂmmﬂmmhwmmmmm in the
queaue.

!
:
:

GTE troubls reports in the order they were filed (first in, first out), with priority
given 10 out-ol-service conditions. I, at any time, GTE would doterming that a
commitment time given 10 USDT! becomes in jeopardy, GTE service
Mﬂwmwwumuum
condition and provide & new commitment ire.

s Sl T
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214 Tmmhnmmmummum
CZT servics technicians who will repasr the service problems and clear the trouble
For clearad USDTI troutls reports, GTE service technicians will maks 3
call fo USDTI directly to clear the trouble ticket. GTE senvice
tochnicians will make the confirmation call to the telephone number provided by
USDTL o is unabie to procuss the call or piaces the GTE technician on
hoid, the call will be terminated. To avoid deconnect, USOTI may develop an

answering system, such as voice mai, 1o handie the confirmation calls

i

2.1.5 GTE will provide electronic interface access 10 operation

a. Elestronic interdace. The Parties shall work cocperatively in the implementation of slectronic
m“uﬂﬂmmﬂmmhmhMWme
established industry standards.

4.1 USDTI shall have immadiate access o the following OSS slectronic interfaces that will
provids functionality 1o enable USDT] to service customers in an equal and non-
discriminatory manner:

311 Pre-Order functions, 8.g.. TN Assignment, DD Reservation, Address Validation,
Product Aveilabiiity, that are avadable on a dial-up or dedicated basis using the
Secure integrated Gateway System (SIGS).

3.1.2 Order functions that are available on a dial-up or Oedicated basis using
CONNECT: Mail file transfer.

3.1.3  Initial trouble reports v'a SIGS.
3.1.4  Elsctrinic transler of the USDTI bill in electronic data 811 format.

32 Mwuwmwmwm. GTE. with
input from and other carmers, shall provide genarsi interface specifications for
sloctronic access io this functionaiity. These speciications will be provided to enable
USOTI 10 design system interface capabilities. Developmant will be in accordance with
applicable national standards commitiee guidelines. Such interfaces will be available an
expaditiously as ossiie.

33 ummwmwmmmmwmum
MWMWWmCMAMHGTEwh
deve/op will be paid by USDTI.

" 34 USGTI shall be responsible for modifying and connecting any of ts pre-ordering and
MMHMWWumhﬂm

4 GI iniiated Electronic Salem Fedesions. GTE wil not charge USDTI when GTE inkiates its
oWn € ecTONIC BYStem redasigne/recontigurations.




The foliowing services are olfered by GTE when USDTI reseils GTE's

APPENDIX C
RATES/CHARGES FOR MISCELLANEOUS 911/E911 ITEMS

ftem is not superseded by a tanfled offening:

A

0-1-1 Selective Router Msp $125.00

Whlwwdwmmwl
location and the GTE central that sand their
9-1-1 calis to 1. The selective router and central office
information will include CLLI codes and NPA/NXXs
served. The map will include boundaries of each central
office and show major streets and the county boundary.
Permission to reproduce by USDTI for its intemnal use is
granted without further fee. Non-tanffed prce.

MEAG Copy

Production of one copy of a 811 Customer's
Master Streat Address Guide, postage pard

1. Copy provided In proper lormat
2. Copy provided in flat ASCH file on a 3 1/2° diskefie $278.00
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ATTACHMENT 45A-1
TERMS ADOPTED FROM THE ATAT/GTE FLORIDA ARBITRATION AGREEMENT

Attachmant 14
(Page 2)
ATAT/GTE Fiorida Pricing Agreemant

1. Local Sarvice lessls

Tha prices charged Yo ATAT for Local Service shall be caiculated using the avoided cost discount
applicable in the State determined on the basis of the retail rate charged 1o subscribers for the
talocommunications service requasted, exciuding the purtion thareo! atiributable to any marketing,
billing, collection, and cther costa that will be svoided by GTE, as further specified in Appendix 1.

The prices shall be GTE's retail rates applicable on the Effective Date, less the applicable
discount. I GTE reduces or increases its retad rates after ATAT executes this Agreement, the
applicable discount shall be applied to the reduced or increased retail rates.

LBOUAL TH PLAGENALY ; \ 48A-2




Attachmeant 14
(Page 4)
ATAT/GTE Florida Pricing Agreement
Appendix 1 - Local Service Resalo

mmnmmunwmmaumnwmu
standards and prices described below.

1. The wholesale rates for Local Service Resale will be calculated based upon the disccunts
m&dhhut Such discounts will be applied against the Retail Rates for each GTE

11 *Retail Rates" are tha sffective rates a GTE retail customar would have paid GTE under the Retal
Mwwm&nmmmnwmmnu
limited to, volume, term and time of day.

1.2 AMMEmMW«ﬂMmmwmﬁrﬂ
slements, which GTE offers 1o ita retall customers, including, but not limited to, Grandfathered

2 MWH'MM“MWMM““
lmhmﬁl“‘”dﬁm:ﬂﬂ“ﬂﬂmﬂﬁu
through another reselior, 1o ATAT local service.

USOUALTH FLAGENA 1 48A-3
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ATAT/GTE Florida Pricing Agreement

Mt-w'ﬁ_Wu!mm

Basic Local Service (Residance & Business)
Listing Charges

Toll Sarvice

Operalor Services
Directory Assistance 1
MTMI#MM

13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
13.04%

13.04%




Attachment 14
(Page 7
ATAT/GTE Florida Pricing Agreement

Business Trunks and Senvice Arrancsmants; Charges associated with PBX trunk arrangements for single
and multi-ine customens. Included are ine and Usage charges. features and service armangemaents for
direct inward (and/or outward) dialing.

ISDN Seryices: Charges associated with Servicea Digital Network Service for residence and
business customers for the transmission of data and packst switched signals.

CENTRANET Sarvices: Charges associated with the provision and use of central office based private
branch exchange services using equipment located on the premises owned or leased or controlied by
GTE and connected by local loops 1o the pramises of the customer or an authorized usar.

Prvale Lina Servican: Charges associated with the provision and use of dedicated faciities between fwo
of mons customer locations.

Inbound/Outhaund Servicas: Charges associated with the provision and use of WATS 800 (inbound) and
Wide Area Telaphone service (cutbound) and other like services.

End User Access Senvices: Charges associsted with the provision and use of common and dedicated
lacilities to provide access service to end user cusiomans,

USOIAL TH FLAGEMA. 1 : 48A-8
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