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December 8. 1998 

VIa Overaigbt 

RECEIVED 
DEC 1 ) i998 

FPSC. Recorde/Reportmg 

Re: Petition by Public Paypbone U.S.A., Inc. for exempuon from rules and orders 
which prohibit concentration of line sctVices for calls made from store-and­
forward pay telephones located in confinement institutions 

1m•O 1m one com Dear Sir/Madam: 

Enclosed for filing are sixteen ( 16) copies of the above-referenced petition of Pub he 
Payphone U.S.A., Inc. for waiverofCommission rules and requirements prohibi ting line 
concentr11tion in confinementlnlliturions. 

The original oftlus petition sisned by Mr. Joseph Pekarovic was previously filed as an 
auachmentlO the Applic:ation of Public Payphone U.S.A .. Inc. for Authority to Provtdc 
lnterexcb.angc Services (Docket No. 981 491-TI). AI the request of Commission StafT. 
the enclosed petition is re-filcd 1..1 insure separate docketing of the company's request foT 
waiver of rules. 

Please aclmowledgc receipt of this filing by returning. filed stamped, the extra copy of 
thi.s letter in the ~elf-addresacd stamped envelope. 

I may be reached at (407) 74Q.8S7S with any questions, c,omments or correspondence 
regarding this application. Thank you for your assistance tn this matter. 

Sincerely, necErveo 
~~~~~ OECJ . l.S) 

~~queB~ 
Col)$\lltant to HECEIVEO 8 FilED eiiU 
Public: Paypbonc U.S.A., Inc. J"'~ 

cc: Dave Goodman . PCS r, 'i?f ~' vff'~-rccR65 
file: PCS, FL - COCOT 
uns: FLP9800B 
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BEFORE THE FLORIDA PVBUC SERVICE COMMISSION 

In Re: Petition for eumpdoo from rula ) 
and orden wbic:b probiblt COOC*II•Ciocla of ) 
line Kn'iccs for c:a1Js made from ) 
storo-and-forward pay tcJepbooel klclled ) 

in confinement iDititadoaa by ) 
Publk Paypkoet U.s.A., lac. ) 

Doclcet No.-------

PmDON FOR WAIVER 

Pumlant to Oxnmiwioo Rule 2S·Z4.SOS(3), Florida Admlm.tratlvc Code, Public Payphone 

U.S.A.,Ine.("Public~peatioastbeFioridaPublicScrviceConunWioo(
"Commluloo") 

for cxemptioo fi'o.m tbole naleiiDd requirement~ prohlbltlni Publlc Payphone &om utilizi.~& line 

concentration iD tho provilioft of lloroGd·forwtrd pay telephones 10 irunatet or confinement 

institutl001 within tbe 1ta1e of Florida. ID support of Its petition, Public Paypbone states: 

I. Pedtiooel'aiUIIDC IDd addrea 1te: 

Public Paypbone U.S.A., loo. 
11859 Willbl.ro BouJevwd, Su.itc 600 
Los Aqda, Ca1ifomia 90025 
Teleplloee: (310) •73.Q22 
F~~e~twlle: (310) •73-3414 
ToO-Free: (800) 266-2274 

2. All notioea, ordcn or documents rqardinalhl• petition lhould be d irected to: 

Mr. Dave Goodman or 
Curtomer Scrvic:o Manqer 
Publlc Paypbooo U.S.A., IDe. 
11859 Willbire BouJevwd, Saitc 600 
Los Anplet, California 9002.5 
TtlepiiODII (310) 473-6122 
Fac:almlle: (310) 473'·3414 
Toi)..Free: (&00) 266-2274 

MI. Monique Byrnes, Consultant to 

Public Payphonc U.S.A., lnc. 
clo Technoloaics M•l\l&emcnt, Inc. 
P.O. Orlwa' 200 
Winter Parte, FL 32790-0200 
Tdeplloae: (407) 740-asn 
FaaJJD.Ik: (401) 740-0613 
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3. Public Payphooc il iocorporatcd rundcr the laws of the State of Nevada. ?ublic 

Paypbone filed cooaum:nt wilh lhia pcdtioa, llliPJ)Ueatioa for Certificate to Provide Pay Telephone 

Service with the Cotnmbsion. At lhl• time. the company doea not provide JefVice within the State 

of florida. 

4. Public PsypbaDo propuea in ita applicatioa for a Certificate to Provide Pay 

TclepbooCI Service to o1rer WO!»!IIDunicatlons aervicea to inmatea of eonlincment institutioru 

within tbc AlteorFiorida limilarto .-vica It eumntlyoffen in other juritd.ictlons. The Company 

instala aophiaticatod prcmilel cquipmeat in confinement inltitutlons that penn ita Inmates to make 

outaoina, colloct-oaly calla witbout the •lliltlnce or. live operator. The oompauy'a aervicc:a an: 

provided lhrou&b celephooc inltrumenll c:oonectcd to a centraliud call proc:euina un.it with Jtorc­

and·forwud capability. 

lbtou&fl thiJ equipment. tbe company providea a number of control& and ratrictions that 

serve to reduce or cljminge hndulent UIC ortci"Phonc wvlcea. 1bcac rcatrictloru alao provide the 

confinement inltiMioo with Ina: 1 e!S coatrol over the UIC oftbe telecommunications wvices used 

by Inmates of the lnltitudoo. 

S. Public Paypbooc accb exemption from rulca and ordcra ratriclina concentration of 

access linea eonDoctod to ita oquipmcnt and insUumenta. Whcnl traffic pamita, the company dcaira 

to irutall Ita call p~ l)'ltoml with fewer accc:u tinea than inltrumenta. The uac of line 

eoliCCIIltralion alJowa Public Paypbooc to deploy a ifC1SCr number of iru.nunenta in feci li ty loeatioru 

which would not normally warrant dcdlcated accea linea. A a;n:atcrnumber oitclcpbonea almpllfiea 

• confinement institutioo'• rnanapncnt oflnmatc ICCCIS to telcc:ommunieationa aervicca. 

Pdltloo ofl'llblic hypbtolw U.S.A., Inc. 
PIJel 
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6. Rulesroprdina lineconcentrationwerc flit ldopledbytheCommillion in Order No. 

14S29. iJIUCd Jllly I, 198S. By lhil ordcr,lbc Commission rcquira one pay telephone i.nstnuncnt 

be Installed pcriCCCIIlioe. Order 14529 requi.n:a one PATS inatrumcnt peuccas line in onkno 

pn:~cm a buly lipJ wbala euatomeror UICI' attempts to 1110 thepaypbonedllrinJ an emeracncy 

&itullion. 

Rule 25-24.515(9). P1orida AdmlnJIIl'alive Code f\&rtbcr rcquira that eacb telephone 

instrument be <>••Wded 11 provided In lbe laritffot the Local Exehanae Carrier ("LEC") servin& 

lhe ins:tltudon. LEC tal'i& paenlly cocualn Jancul&e wbich permita only one Instrument per line. 

The exemption~ by Public Pa)'pbooe ia limiw to one a1tady JrllllCd by the Commiuioo 

to ATN, Inc:.' In Its onkn arandna walvera to ATN, Inc., tbe Commission rcc:oJ!liz.cd that 

confmement inslituticm havo their own cmet~px;y rapo.llt l)'ltemt in pllee and Rule 25· 

24.5 1.5(1 S), Florida Adu:liDimalivoCocSo, excmpta payphooes located In oonflnement facilities from 

lhe n:quirancnt to pt"'vidc ICCCII to 911. For tbeae I"CUUO11, the Commiuion describe u moot the 

rcquiranent Cor one inltnunent per liDo with rupcct to emqcncy c:all1 in conflnementlnstin.ulons. 

7. Publle PaypboDe will dellplllld cnainccr ltai}'StemiiO that tho number of e.cceu 

lines installod I• suft'lc:ieut to IUppOit inmate call traffic: durinJ the b111ieat hour of the day. Should 

the exemption requested herein bo aranted. Public: Payphonc 1JrCC1 to 1110 no mon: than three 

telephooe instruments per LEC acccu line In those institutions it wiiiiCrVC. 

In Rp; Pqtjtiop for walw:r ofn!lp and ordm which curm!l!y pmhlbjt cqpcmtotjoo of line 

services Cor calla mede ftpm IIQm:•pd-COJWanl cojnlm pay tqlephqnea loctled in conOngnent 

facilitiea, an<! for !!U&b gdw reliofg may be AMomlate. by ATN.fAc .. Doclcet No. 96080S·TC, 

Order No. PSc-96-11.57-FOF·TC, lauod SCiptember 17, 1996. 

Pditloo of l'vbl~ Ptypbonc U.S .A , lnc. 
Paac > 
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8. Purluln1 to Commillioo Rule 2S-24.SOS(3), Florida ldministrativc Code, Public 

Payphone provides tho followin& ldditiooall.nfonnation In rupport ofiu rcq11est for waiver. 

Public Paypbono boliovet that it will suffer a aubttantial lw'dlhip if the line 

concenuation probibiticG il DOt Wllved. Abtenl a waiver, Public Paypbone will be forced to 

pWt:huc more pay telephone 8CCOII linea and UliOCiatod equipment than iJ necessary to provide 

inmate caJlina for a parUcular r.cility. PubUc Payphonc believes that this ~expenditure 

would rerult in lower profit JDII'IiDa, and poalbly loaa, for Public Payphone, and will 

llllilCC:CSAri1y i.nc:rcue Public Paypbooe'l coct of providina service to inmate facilities. 

Public Paypbooo tlartbcr be11oYca that not pantinJ the requested waivers wo11ld 

violate principles or faimea • DUIDCI'OUI compcdton to Public Paypbone have boen Jrllllcd such 

waivers in the put by tho ('nmmluioo. Onnlina Public Payphono tho rcqllested waiver would 

insure lba1 Public Paypbooe ia 011111 equal foodna with Ita cocnpetit.on when proposing service to 

inmate facilities. 

Ptlllloe of Pllblic Pl)'phooc U.S.A • Inc. 
Pa&t 4 



• • 
WHEREFORE, Public Paypbooc U.S.A., Inc. respectfully rcqucata, subjoctto approval of 

its &jlplication for <:atifioatlon, that It be BJ'IIlted exemption from the provisions of Rule lS-

24.51S(9}. Florida Adminimativc Code and Order No. 14S29 issued July I, 1985 relat ina to line 

concentration, md for aucb other relief u may be appropriate. 

oo elwovic, Vice Plaiclent ofSalca 
PubUc Paypbooe U.S.A., Inc. 
11859 Wil.abiro BouJevard, Suite 600 

Lot Anaelca, California 90025 
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