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Flori& Public ~ce Commiasion 
Division of Records and Reponing 
Betty Ensley Building 
2540 SbumJU'CI Oak Boulevard 
Tnllaha.<tSCe, FloridA 32399·0850 

Re: Appllcadoo ofl011 Cen tury Commuokarlona, Inc. 

Dear Madam or Sir: 

Enclosed for filing with the Florida Public Service Commission please find m origi1111l 
md six (6) copies of 2"" Century Communications, Inc.'s ("2 .. Cenrury·s~) Application to 
provide intcm(chanac tclceommunlcalions aervlc:es in the State of FloridA. Also enclosed is a 
usriff cont.nining information rcgardrng the tc:mu. conditions 11nd rates for ~ Century's 
interexc.tw.gc telcc:ommunicatioDJ aervlc:es in Florida, as wdl as a check in the amount of 
$250.00 to cover the requisite filing fee. 2"" C..-ntury's financial statemcniJ arc being submitred 
under seal on lhc grounds that lbc:y tontain strictly confidential and proprietllry informAtion. 

Enclosed please find a duplicate copy of tiW filing and a Kl f·addrcssed, postage-paid 
envelope. Plcasc date-stamp thc duplicate and retwn It in the c:n,•elopc provided. 

Please do nol hesitate to call me If you have: Any quc:slions. 

Enclosures 
I ' 
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• • 
u FLORIDA PVBYC SEBVJCE COMMJSS!ON .. 

DMS!ON Of COMMUNICATIONS 
DUBEAU Of SERviCE EVALUATION 

APPUCA,TION FORM 
for 

AUTHORITY TO PROVIDE pm:BEXCHANC£ D LEC0!11r.1UN!CATIONS SERYIO: 
WITJf1}lf DIE STATE O f fLORIDA 

lnM!C!loos 

ThiJ fonn is UJed as an -wlication few an oriainal ceniftate and few approval of 
wiptn<:nl or cnnsfu of an cxistinc c:crUftate. In case of an assianmcnt or 
tnnsfor.lhe informalionprovldcd shall be few the assisnee or traMfuce(See 
N>Pendix A). 

B. Print or T)'!!C all mpon::cs 10 each item requested in the application and 
oppcndica. If ill item Is not applicable, please aploln why. 

c. Usc . Sf:pal'lle shccl ror-11 answer whk ll will not lit the alloncd lfi'ICC· 

D. Onc:c completed, submit the original and Jix (6) copic• of thit fonn along with a 
non·rcf\mdablo application fee of$1®.00 to: 

Florida PubUc Sci"Vke Commlulon 
DM•Jon or~rda aad ~portlna 
U40 SltUWI Oak Blvd .• 
Tallalt-. Florida JU99-G850 
(150) 41U770 

Nocc: No fll1aa f-. b reqlllrecl for e auignmcnt or ttansf<t or an exoslina CCJtlfte&1o to 
uotheT CMlf'IC:Ilod oompany. 

E. If you llavequcttionuboot oomplcting the f«n>. conLICt; 

FORM PSCICMO 3 I (61'91) 

Florida Pabllc Scmu Commlsilon 
DMIIoa ofCo••ulcallou 
Baraa ofCndllc:allo. ud E .. Juatloa 
1540 s-.-03 am~. 
Talla.._, florida 31399-0850 
(150) .. 134600 

Required l : CommllJion Rule Nos. 2.S.2A-470, 2.5-24.471 , and 2S.l4.473. 



• 
6. Select l)'pe of business your company will be 

conclu~llng (check all !hal apply): 

• 
( X) Fltdlltlcs baed carrier · company 0"''115 and operates or pllUls to own and 

operate tek:communlcations switches and transmission f~ilitin in flotida. 

( ) Open tor Scrvt~• Provider · company provides or plans 10 provide ahcmotivc 
opetaiOI' lei'Vices for IXCs; or toll opcntor w-viecs to CAll qgrr:JI&lor loatlons: 
or cl•'ll'in&bouK r,ervlccs to blllaucl! calls.. 

( X ) Radkr . company has or plw to h1a.c OM or mO<c swltrhes but prlnurily 
leases the tnnsmisslon facilities of other carricn. Bills it ' own CUSIOrller bos.e for 
KtYi-used. 

( ) Swltda&e.a ~bllkr ·company has oo switch or trans ,,iulon fKIIilies but n ... y 
h4vc a bill in& eoropu1u. Aggregates traffic 10 OO..in ')Uik diJCOunu from 
undc:rlylna canien. Rebills mel UK,.. at a mtc above ill dbcount but aenerally 
below lhc rate end UKI'I would pay for una~~~tq~~tcd trafTlc. 

( ) Mald-LocadoD O~nt Agrqator • company contrlell with unaffiliated 
entitles 10 obgin bulk/volume discounts under mulfj.loc.~tion discount pltns from 
ccrlllo Wldcrlylnacanicn, then offers retOld service by enroll ina unaffiliated 
customera. 

( ) P"'pald Debit Card Provider - any penon or cmtilythat purclwcs 800 IECO> 
from an undcrlyina carrier or unaffiliated en til)' for use with prq»id debit c.vd 
wrvlce IJidlorencodca the cards "'ith penonal identiflc4tion numbers. 

UC0 111tEIU .... n.6.1 ) 



• 
1. Structure of orpniuiion; 

( ) Individual 
(X) f'omiJl COflJOflllon 
( ) Cleftcftl P.,tncl$hlp 

( ) 
( ) 
( ) 

• 
Corporation 
Foreign ParuiUSbip 
Limhccl Partncnllip 

() ~~-----------------------------
8. l rlo4tv!c!uL provide; 

Nam.: Nos tpp!jcab!s 

n.tte: 

Add~'------------------------------·----------

City/St:ateiZlp: -------------------------------­

Telepllo~~e No.:------ F1.1 No.:----------

btcrnt £-Mall Addras: -------------------

htttrad WeWJte Add rea: -----------------

9. !ClgS'Orpo111£CI Ia florida, pnwide proof of outltority 
10 operate In Florida: 

(a) T\e Florida SKnr .. y ofSttlc Corpo11tt 
JUajltra.tloa aumbu: Nos tp!!licab!c 

10. !C fon:l11 romorallol, provide proof of authority 
to operate In F!oriclll: 

(a) Tbc 1'1odd• Sc<n:t:al)' or Sttte Corport.lt 
JUclftra.tloa naabtr: ..tf~'9:a800000"""0CL3.,9ui..._S _____ _ 

II. !Cpa!pt lktltfop gantt=4Jbll. provide proof of compliance with 
fiCihious name SIIIUUI (Chapccr 16S.09. FS) to opmstc in Florida: 

(1) ne 1'1orlda S«.ma, of State 1\cdtioUJ 
aa-l'fllltra.tloa ausbtr. Npt APPiicabk 

12. !fa !!milt:!! l!ab!Jity panvg.ro. p:ovldc proof of rcgi>lntion 
to opclllte In PI~ 

(a) ne ftorlda Sccfttal)' or State 
rqlllr&doa .. aa~r: Nm np!!liable 



• 
13. Ita P'nupltlp.. provide name. tillc and address of all panucn 

and a~ of !he p1rtnmhip •armncnt. 

N.-: Nos awllcab!c 

• 

Add~--------------------------------------
Clry/ScattJZip: ______________ . __ _ 

T«kplloae No.:----- Fu No.: -------------

latt:t'HI &-MAD Add rat:----------------------------
fltornt:tWdoRieAddrna: ___________ , _____ _ 

14. If a ford&• Umltscl ptrtamklp. provide proof of compliance 
with the fDRiiJI limited ~)liplltalute (CNptcr 620.0169, FS). if appllcabk. 

(a) 'l1w Florida repatratloe • •mb<r. __ ..JDO!LIIo!l.tJII!l!IIJWikll.lat.lib:a;k~-----

IS. Provide f£ID Na•bu (ihpplicablc) : ~FEIOI·I..!!·~S9-z:.tlSl.j2u064.aaSL... _____ _ 

16. Provide W: followina(lhpplicahlc): 

(a) Will 1M namo of your eomp~ny appear on the 
bill for your $Criket? ( X ) Yea ( ) No 

(b) If 1101, who will bill for your wvicu? 

N~e: ___ _cN~«uum~l~kJ~b~k;£-______ __ 

Tit~: 

AddRM: ___________________________ ___ 

Clry/Stattn.lp: -----------------­

TdapllloM No.: ------Fu No.:-----------­

latt:t'HI E-MAil Add rna:------------

latere.d WeiM!r. Addrn.: ------------

(c) Haw b dtb iar.,.,...lon provided? 

Nm applfqtblc 



• 
17. Who wiiiJCtVC u liaison to six Commission ,.;lh 

~prd to the followlna? 

(a) The applkau!on: 

NaiDt: Micbtcl Rehh 

• 
'nil~: Director-Rmlpsgry and loduM Bc!as!ona 

Add rca: JSSO Byschwoosl Peck !Jdvc 

Clty.&a1e/Zip1 Tam!!A. fL )3618 

Tdcp!toae No.: Cl lll 23S·U66 Fu No.: !8131 9JO.Ifll 

lalel"ad £-Mall Add.-: mbu;itb@2c2.cgm 

(b) OIIklat polpt of COOIICI for the ongojng opmtionJ of the POmDIDY: 

Name~ Michlcl Seith 

nclt: pjrcdor - Rggylatmy and lodustrv KslatiOfn 

Ad4,_: lSSO Buschwoosl PArt; Drjyc 

Oty/Stal.alp: Iam111. fL H611 

TlkptloH No.: !llli93S·II66 Fu No.: !8131 9]Q..IIIJ 

JoW.tl E-M.all Addraa: mbu;itb@!2c2 .com 

l•tc"'d Woa..ltc A.cldi'CN: --""':..:"':.:"":::..2"'cl"""S<!I!I""'L....-----

(c) ComplolntNJnauirics from cusomen: 

Name: Mkbt!!l Rojsb 

Title: Dlrss!or- Ruulllorv and lndUI!rv Rc[a!jom 

Ad4rt$1: lSSQ Bvacbwoosl Par\ Prix< 

CJty/StaWZip: Tam& FL 3}611 

TdtJ*M No.: ll!3l9JS.U66 Fu No.: Ill)) 9lQ.JIIJ 

l~ltntt £-Mal.l Adolraa: mbrdth®2c2.com 

lllltnlft Wtllllt• Addru~: --"WWW=~·'*2c"'2..,.s.,om!W..-----

6 



• • 
II Llstlhe -ea In which thupplkanl: 

(a) has opcrauxlu an ln!CRltchangc rc~municati<ms 
COinPiftY· 

Ngt apoljqbtc. r' Csntury CornmunjealjOOLinc. n .. Csoturv .. ) has not 

opmtcd It en lntm xchongg tclcsommuniPetionJ company in any @ts. 

(b) hu applic:a!lons pend ina ro be cenificated u an 
inl~l" toleoommunicalions company. 

Npt ypljspbfe. r' Csnwrvdocs not baye any pmdjng jntcrp ebange 

cmigt•rxc:> awliqtJom in any IJII£. 

(c) is ccrtlllcatcd 10 OV"ftte u an intt~Uchangctcl«acnmunkatioM 
tom Pill y. 

NO'II?QUCifblf. t' Cmtyry IJ not ccnifigtcd as an I XC jn any Sfk. 

(d) has been denied outhorily to opente u an int..,.,xcllanse 
teleoommunlcadontcomPifty and the circum~W~CCS ln•-olvet.l. 

Nqlapp!jetblf. z:l Cal!UQ' h&t OQ! bmJ dcojed IU!borl!Y IO 9!m!C 

aun !XC !uny stale. 

(c) hu had rcgulaiOry pmallles lmposcd ror vlolatl.mJ or 
tolccommunlcatlons fUIUtcs and the cin:umll.ln<:cJ involved. 

Not tpplfcab!c. r' Crnturv bu no! hod any n;gylaJocy pcoa!Jjq 

imposed by IDY Bits. 

(I) bu been Involved in civil coun poocecdings ,.;111 on 
iDICfC!XCIW!p carrier, local exchange company or other 
ldccommiMIIutloos <miry, and the circurn.stancet Involved. 

Not amllgbls, 2g2 baJ DQl bttn jpyolygf jn onv ciyil coun 

proceeding. 

1 



• • 
19. lndie41A: if any oflhc otrocc~ direct~. or any oflhc 1m loraest stoddloldc:n 

have predously been: 

<•> adjudaed bankrupt. mentally in«>mpctent. o.r found g~.llcy or any fdony o.r or aoy 
crime. o.r whelher such actionJ may ~ull from pend ina procudinp. If so. 
plene gplain. 

None pf2od Cmnurft ofDcm. diC£C&9fl or any oC ita ten larant stod:bolckn urcyjously 

bare been acfiudgsd baobyDl mentally jotOJDFX'ICJ1L 0£ fQund pyilty oh ny 

felony or qime. Ng RC'OC't'Cidinss arc pmdjng 

-------------------
(b) an officer. dii'CCIOr, partner or stockholder in any olhcr f orida emir~ea~ 

~lcpbonc company. lfycs.glve nome of company and ,lationdlip. If no lonacr 
a.uoelated with compAny . pjyc rp!()Q 1khy ML 

Mkbtcl Yimt· 9os:er Williams. Cbor!one Boksr and Yincc Rocca aN! fonncr q!Jkm...._ 

of lntcrmcdi• Cqmmunicttiom, Joe. wbsB thgy Jag xacd in the carw itie1 or 

Smjqr VS Pmkknt- St!lteojc PIADnina ond Reoyl11ory. Vice Pmid.QI qf 

Admiojstmlion and lnteDJII Affajrs. Senior PiDF£tPr- SIAIFitjc Plannina. and 

QjmtoroCSgtWc Plannjnaend Ncs·~yrk Opmt'jonJ. rptpccdvrly. 

20. The -wlieoDI will ptOYiclc the fo!!owinalnt=xchonge catricr 
~rvices (Check all !hat apply): 

a. 

b. 

DC'OIIUJI FJtnN I 

MTS whll dlsWKeMalltive per minult rata 
M~or~isFOA 
Method ofKCCssis FOB 
Method of Keen is FOO 
Method of- Is 100 

MTS .t!la route apedJk raua pu mini< 
MCibod ofKCCJSis fOA 
Method oflccm is FOB 
M~lhocl oflcccols FOC 
Method of~CCCSS is 100 

8 



• • 
•• APPLICANT ACJ(NOWLEDGEMJ:NI STATEMENT u 

I. REGULATORY ASSESSMENT PEE: I undersaand lhalall tckptooo.e 
compenles must pey a reaulatory aueun>ent fee in 1he amount or .IS gfpne 
JlEI:SSll1 or 1he JI'OU operating rcvmue derived from intnulate business. 
ReprdlessoflheJI'OUopc:nalin&~IMI oh company. a minimum ann~ 
wessment foe ofSSO iJ rccpi~. 

l. CROSS R£C£JPTS TAX: I W1dcrs1and lhat all telephone compenlc;must pay 
a srou m:cipa wt ofnro •n<l onr=halfpc:rscnl on all intra and lnlmLiie 
buslnoa. 

3. SALES TAX: I unda5~ancllhat ucvm pc:rcenualcs wt muSI tc paid on lnua and 
ii~Cfttate revenues. 

• • APPLICATION PEE: I unclcm.lnd that a non-refundable appllcalion fee ofS%50.00 
IRIISI be "'bmiltcd with 1he appllcalion. 

mLmom~~, 
' Siptwe 

CBO and President 

Address: JSSO Buachvood Pork Drive 

suite 190 

Tampa , f'L 33618 

AlTAC!lMENTS: 

A • CERn FlCA TE TRANS PER OR ASSIGNMENT STA'rEMENT 
0 • CUSTOMER DEPOSITS AND ADVANCE PAYM ENTS 
C- INTRASTATENETWORX 
0 • CURRENT FLORIDA INTRASTATE SERVICES 
I> • AFFIDAVIT 

FLORJDA TEl...EPHONE.EXCHANGES and £AS ROUTES 
GLOSSARY 

II 

12/17/98 
Date 

813/935-8866 
Telcpllone No. 

813/930-8813 
FuNo. 



c. _x_ 

_x_ 

d. 

e. 

( . 

g. 

h. 

I. 

j. 

k. 

I. 

• • 
lifTS •itll mttwld• ""' ,., •• ~r mlautr (l.t . aol dblaact atn.tlllvo) 
Method of -Is FGA 
Melhod of-is FOB 
Method of access Is FGD 
Method of-Is 800 

MTS for pay l tltpboao atrvlco provlden 

Blotk-of-tlme callla& plu (Rtacb out Florida, Rlac America, tit.). 

800 Strvlct (ToU / I ff) 

WA TS type atrvlce (Billk or volume diKouot) 
Method ohceess is via dedluted facilities 
Melhod of access is via switched fnclliti« 

Prfvalt Llae Krvica (Chaooel Scrvlut) 
(For ex. I.S44 mbs.. DS-3, etc.) 

Travel Strvlee 
Mdltod of ac«SS Is 950 
Method of-is &00 

Optrator Strvktt 
Available to piUUbscribed c:tmornen 
AVIIillhleto non presubscribed cust001cn (for example to p.•trot1J ofh<>tcls. 
studcntaln univcnitl~ patialtJ in hospiuls). 
Available to inmates 

Station will&nec 
PerJOn·IO-pcnon assiStance 
Dircctof)' IS$I$I.ancc 
OpH&tor verify and int<'fTUpt 
Confcrenu Calllna 

21 . Submit tho proposed wiff unclcr which the com pony plans 10 
begin ope.ration. Use the fmnlll required by Commil.•ion 
Rule 2S-24.41S (namplc encloatd). 

UCO llkllU'.I6nM I ? 



• • 
22. Submit tho following: 

A. Fluodal capabOJty. 

11lc application ••!! mg!J the applicanl's audited fiJllllCial.Utemcnts for the most n:ccntl 
~urs. If !he applicant docs nOI have audited financial SULtem<!IIS, it Jhall $0 be .utcd. 

The WUiudited llnanelal mtcmcnll mu5t be signed by the applkant' s chief cxccuti\'1: olliccn and 
chief financial offi«r affianing that the fiQI!l£yll!!!lcmmts art true and COW£tlod mu>t 
~: 

3. mtcmcnt of rc11incd earnings. 

NOT£: This doc:umentation may include, but is 1101 limited to, financial statemmu, a proj~ctcd profll 
and loas statement. credit rcftmlCCS. credi! bwuu I'CjlOf1l. and dcscriplions or busincu rclationJblps with 
financial inslitudons. 

flll1hsLtbo fol!owlna Cwbkh !neJydes wppoa!na docvmrntq!jS!!ll maat bt prvyldsd: 

I. 

• -
J. 

A m!Um aplapatlot thai !he applicant has sufY'oclentlinand a! capobtlity to provide !he 
""!UC.ncd Service in !he IICOCJ'&pl\ic IICI proposed tO be served. 

A MiliCI ppluatlop tha11ho applleant bas sufficicntllnancial eap.-~bility to meet its ll'lLSC or 
OWM1'$hip oblipllo<u. 

A mt«n nolua!log that tho applicant has sufficient financial capability to meet its lease or 
OWM1'$hip obtlptlons. 

B. MattaerW capab!Uty; aivc resumes of cmplo)ccsloiTICCB of !he eornp.-~ny tlu!t would 
indicol!c sufficient muagcrial Cllperiences of each. 

C. T cc!nucal capabiUty; gi~ resumes of cmplo> ocs/oiTlcm ofthc comp.111y !hat would 
Indicate suffieienttcchnlc&l cxperimc:<'s or indtcatt "hat comp1111y has been con!noctcd to 
condUc:t technical mail\1mana>. 

DCOII!lEJUAnMt I 0 



• • 
•• APPENDIX A •• 

C£RTIFJCATE TRANSnR OR ASSIGNMl:NT !>'T AT£M£NT 

I, (Name} _--llN!IIOSI.J•u;PPII!Wiicaubll£e ______________ _. 

(Tlde) __________ _____ ,of(Namo of Compaay) 

and elllmll ho~ or F1oricll Public Service Commiuion C.nificatc ~ - -­

___ __,have reviewed this 1ppllcatlon and join in the pc1itioncr's ~ue-~ for • 

( ) transfer 

( ) usignn1cnt 

or the abovtH~~Cationedccrtitalc. 

lfPLITY OffiCIAL: 

Slananm: Date 

Title Telephone No. 

Address: 
Fax No. 

oco 1/IW U>'6l'll6.1 12 



• • 
.. APPENPIX U .. 

CUSIOMER DEPQS!Ui ANP ADVANCE PAYMENTS 

A 51atemmt of how lheCommiuioo can be auun:d of!M IICCUrity of !he custom~·· dcposl11 and 
advance payments may be respoocled 1o in one or the folio" ons waya (applicam pltue check 
one): 

( X) 

( ) 

Tile appllc:aat will DOl collect dcpoaliJ aor " iU II colkc1 paymea ta for aervlu 
IliON 'tluall OM -•:a Ia advaJK'C, 

Tile appllcaallatcoda to colltcl depoalts, aadlor advaacc pr.ymeata for !IliON 

tluae oec IDoaU.' sMrvlcc ud ~II Ole aad malatala a ••"I)' boad ~tb tbc 
Co••lu£ota Ia .. -••t cqulto tile turft111 bala.ace~fdrpoaltsaad 
ad-pa)'-IJ Ja ucal Of ODC moat b. (Tioe boad I'•Ut a-pH ) lhe 
appllcadoa.) 

liTILIDOfflC(m//t--
12/17/98 

Sip!uro 

Preaident and CEO 
Tille 

Address: 3550 Buaehv90d Park Drive 

Suite 190 

Tampa , I'L 33618 

OCQI/IlOU/612K I 13 

813/93S-88h 
Telcpbonc No. 

813/930- 8813 
Fax No. 



• • 
•• APPENDIX C .. 

lNTRASTATE NETWORK 

(MIKE. I THINK BOTH YOU AND I WERE MlSSlNG PACE IS FROM OUR lXC PACKETS: I 
WTLL CHECK WJTU THE PSC ON MONDA V TO MAKE SUR£ THAT THE INFORMATION 

INCL1JDED ON nos PAGE IS CORRECT( 

1. POP: Ad druse$ where localed, and lndlcalc if owned or l~oKCI. 

I ) 

3) 

Noc applicable 2) 

4) 

1. SWlTCl:lES: Address wh~ loealcd. by IYJ'C of $witch, and indiauc if owned rr lc-.1. 

I ) 

3) 

Noc applicable 2) 

4) 

J. TRANSMISSION F AClUTIESt Pop-to-Pop facllilies by 1ypc of faclllllcs (mierowavc, libc:r, 
copper, satellil.e, CUl. and indlca1e lr o.vncd or le.ucd). 

POP .. cSt:POP OWNERS(i!P 

I) Noc applicable 

2) 
(MJ K£. IFlCl iNITJALLY WILL BJ! LEASING SWITCII ESffRANSMISSION FACILITIES, 
SIIOULD'NT WE SA V TIIA T THE .ABOV&-R£Ft:R£NCE INfORMATION IS -NOT VET 
AVAILABLE~ RAntER 11IAN "NOT APPUCABU:!"I 

4. ORIGINATING SERVICE: Plcue provide 1hc li11 of c..:han~tes where you an: proposina to 
provide ori&inallng ~rviec within lhiny (30) days afi<r 1hc dTecthc date or tit~ ccnlfic:.lc 
(Appendix 0). 

Ji'>UK£ PLEASE PROVIDE) 

S. TRAFFIC RJ!STRJCTIONSt Pl.:.uo cxpl1in how the appllunt will comply with the EAFA 
requimnmtsconiAined In Commluioll Rule 25·24.471 (4) (~) (eopy cnciOICd). 
I MIKE, 1lllS RULE PRECLUDES CALL AGGREGA TORS AND lXCS FROM 
CRANGING OR AUGMENTING TIJ£ DIALING PA ITERN OF END US£RS FOR 0+ 
LOCAL OR 6- CALLS. lAM NOT CERT AlN WIIAT TIUS 1\lEANS. PLEASE LET ME 
KNOW [F YOU RAVE ANY IDI.AS AS TO II OW BEST TO ANSWER THIS 
QUt:STJON. TDANKS.J 

14 



• • 
u APPENDIX p .. 

CURRENT FLORIDA INTRASTATE SERVICES 

Applic:an& llu ( ) o. llu soc ( X) previously ptO\'lded inlr&StoLC &tlecommunicationu.,n·ices in 
Flori~ a. 

If &h~ on,wer bhn, fully dCSCl'lbc the following: 

a) Wha& ~rvlces have~ provided and whon did &hcsc :lftViccJ begin? 

Not opp!lcab!c 

b) Jrthc servlceura not eumodyotrcrod. when w~rc &hey disconlinud? 

N01 tnpfiCtb!e 

/ 

UI!l.!TX o m CJAL: 1/!tf;l~ 

Slanttura 

CEO and President 
11\le 

Addrcu: 3550 Buachwood Park Drive 

Suite 190 

Tampa, PL 33618 

DCOI~./6)'216 I IS 

12/}7/98 
Dale 

813/935-8866 
T tkphonc No. 

813/930-8813 
Fax No 
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EXHIBIT A 

Statement ofFinanclal Capability and 
Re.Jevant Fiuanc:iallnformation 

2ND CENTURY COMMUN!CA TIONS. INC. (_2 .. Cmtury') is finnnc.nlly qualified to 

opc:rate as a provider of resold and, eventually, fncllitics·bascd intcrcxchllngc 

tclecomrnunicotlons services in Florida. A3 n stan·up company, 2~~<~ Centur) has no significant 

li~~W~C:ial hi5t0ry, and eurrently is in the process of rnnking enonnous network investments, as 

well as securing vendors for the equipment and construction of Its network. 

HowevCJ, as is cvidcmt from 2101 Century's fiiUlJlCial statements (sec 2"" Century's 

Balance Shce1, Statement oi'Openttions and Cash Flow statement, which= ~ing filed with this 

Appliauion tmikr sral), 2"' Century has the ncecssary fiiUlJlCial resources to provide the 

intcrexchllnge tclceommunicalions services described in this Application nnd to flrlllllcc its 

operations in order to mainlllin the provision of these services. Spc<:ificnlly. as dcmonstr:ued in 

its Cash Flow statemenl. 2"" CeniUI)' bas occess to o.mple capitol. pro,·idcd through priYlltcly· 

plnced venture capital invcstmctlt, to fund the construction and opc:ration of2"" Century's 

telceommunications network in Florida, and to meet uny lc1!$C nod ownership obligations 

IISSOCinted with its provision of intCJO)CCMJlgc tdc:communicotions services in Florida. 



• • 
BALANCE SHEET 

(CONFIDENTIAL AND PROPRIETARY - FILED UNDER SEAL( 



• • 
INCOME STATEMENT/STATEMENT OF OPERATIONS 

(CONFIDENTIAL AND PROPRIETARY - FILF.I • UNDF.R SEAL. I 

OCOIIkiJt.f.MUU 
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EXHIBITS 

Statement of Managerial CapabiUty 

2~'~P CENTURY COMMUNJCA TIONS, INC. (""2"" CeniUry) is mllliAgc:rially qualified 

10 provide n:sold and, eventually, facilitic:3··bascd interexchnnge telecommunications services in 

Floridn. 2"" Centwy's officcn W1d diJecton are: 

Mkhad A. Vlra~ 
JSSO BuschYioOd Pan Drive 
Suite 190 
TltllpG. Florida 33618 

Oscar WUIIIIms 
3SSO BUSClhwood Parle Drive 
Suite 190 
Tampc~, FloridA 33618 

Villee RCKca 
3SSO Buselhwood Pan Orive 
Suite 190 
Tampa. FloridA 33618 

Charlott~ Baku 
3SSO Buxhwood Park Drive 
Suite 190 
Tampc, Florida 33618 

D1nlel J. Montape 
3SSO Buschwood Park Drive 
Suite 190 
Tampa, FloridA 33618 

Beverly Privette 
JSSO Buschwood Park Drive 
Suite 190 
Tampa, FloridA 33618 

President & Chief (·:Xennlve Offit"Cr 

ChlefFinandal Officer & Vlee 
President ofBusines O~ntlonJ 

CbltJT«hnlcal Officer & VIce 
Pruldent of Product En&Jneerlna 

Chief Maf'i(cdna Ofnetr & Viet 
Prald~nt of BuJlnW D~tlopmtnt 

Aubtant VIce Praldtot, Secretary & 
Trcasuru 

Aulstant VI« President & Comptrolln 

2ND Ccn1wy'1 management team has considctllble experience in sltalcJic planning, 

rnarl¢d planning. lales, buJincss and product development. network oper~~tions, englneerins. 

DC0lll\[ll.F./61UU 



• • 
fUlllllCC1businc opmnions, legal and regulatory. customer service. and olhcr relevant nreas. A$ 

reOected in the resumes of2,.. Ct-ntury's founders appended to this Exhibit. 2nd Century's 

officers have a oombined llUUlllllcriAI experience: of more lhon sixty (60) years in the 

tclcoommunleotions industty, and substantiAl experience in running major busintss openuions. 

Each member of2"" Cc:ntury'sllllll!r.gcmcntll:nm will drow upon his or her own experience. as 

well as the ooiJcctivc experience of the entire llUI1Uigcment tcnrn, to cnsurr. that r Century is 

manaaed and operated efficiently lUld profitably. 

DCOt~J 



2nd Century Communications 

Resume c f Founders 

Michael A. Viren, C~O and President 
20 yan oftclc:pboaya:pcucucc m rca..!· :cry, oc""lcclmo!c6), d:u:l 
...,. m . .. ..... producl clcvdopDall. ala, acinmiu& syslcmS 

~ oulllqic ~ ccrpontc .-s.Jin&. f01a:astu"' 
fi.IWICC and cuculiYe lcadcnlup. 

lntermedla e~rience 

Rcsponsj"bJc few IDiamcdla 'lllnlqiC and ccdznolosDI d:irtclloD Cor 
1be WI 8 yan. Daoelopcd lniC:nnCCIIA'• dala scr<>OC:S and ciralit 
SWitdun& scrvlccs. El1abiUbcd its vr:ry IUCCCUfW network dcsian 
plulolcphy. Pto•Miocllbe ~ t'OO'lmic pridmtt few lnlamcdia's vr:ry 
cffiaatiUS< of C1lpltal (bcsl of all Cl.ECI). Pluvldocllbe pbm>ina 
\bat lead to !he 11nlqic: acquisitions of Dip and Shared 
Tccbmlosi" 
JoiDod IDtamala .. ~orl'roclud ~ l:lld­
~ V"ICC Pluidcal-Produc:t Dc>dopiDcDI. Vice Pluidt.ul· 
&,inccrin&. Senior V"toe Prcaldcat Fnpccrina & lnfonnalion 
Syi1aN aac1 ftaally Sador Vioe P~ecldclll~&ic Plannina & 
Rqulatory 

Oscar Williams, CFO and Vice President of 
Business Operations 
2S yat"l oh·~ lil "') c::;pcucucc: dl r-. bon • oprnrwes, 
l)i1LillS clcYdopmcnl, aduumslrabon and~ 

lntennedla experienee 

Wcdcd u -·hut lo lnlcrmocha m F"""'""' anclm• : nuc far 
over seva> yean. [)aoelopcd molt or lntcnucdla •• Ulllmll 
VC'O'rntm& polJciCI md pro«durcs. Nsisi<J:I wtth the dcslp or 
Savice Order and Wort Order trxbsc I)IICmL Pratwlallbe 
fiuanciol auidiDcc iD tbc acquisliiOG or Faslcm Niauwuc: IDe. 
(FMI) and,.,...., with tbc acqwllbaft or Dip. ~!he 
procun:mcnt poi:C) at lala'mcdia. 

JoiDod IDiamcdia u a c 1115 p•Jnal to the c.F .0. Wadaccl as Aalq 
c.F.O~ V100 Pluideaa or Mminl&lntiae anclbllcmal Alldn. 

Other Experlence 

• 

Other experienCe 

Compcrollcr and Trcuun:r of the V"IIJin ls1l:lldl Tc..,.._ 
Corpcntion (a wbolly ownod Pablidwy of!TI). VICe 1\uicleut ancl 
Trc:uun:r of AUS, and ~led Utility Scrvloca, .l.llC. TatifiOd as • 
an expert Accoulltin& and IDccrnc Tu wi!DCialn 14llallcl, The Power Plant Procccs fn&inccr, Bcchlel C4rpontion. Profc.u« or 

Fconomlcl, Unlwnlly of Kaosu and Uot>ality o( Missouri. 
Olrcctor of !he Utility Division, ~ Public Savice 
Commlso:ioa. S<:Not v .... Prmdent, Economio Consultina, Criterion 
lne.. Director Compollina and Communications, Uni>alil)' of 
Missouri. Owned Sysu:ms lntqrltion farm, IOd a Data Sales 
SpccaiiSI. GTE 

Education 

Ph.D m Eccnomocs, Um¥a'llty of Cahrom.._ s.na 8arbon. BS m 
Mtclwucal Enpnccnnc. Cabfonm Slate Unl\-cmty, Long Bcxb 

Oillrict of Columbia. and the Viqjn lalmds an bchllfo(Tdephanc, 
Floclric, 0... Wa~tr 8Dd Cable T.V. o 1 nic:a. Abo i*Ovidcd 
lellimoay u au CllpCI1 Yti!DCia to tbc F .B.R.C. and F .C. C. Ownol 
IOd openled a coasuluna f1tm. 

Education 

B.S. in Acxountma, Ccotral S!Sic UruYUS~ty ofOiuo. Poe paduatl: 
$1udtC$, On1:1and State 



Vince Rocca, CTO and Vice President of 
Product Engineering 
II yc11t1 of tcJcplwM1y apcnc:nce .. - COIIIIliUI\ICal en~ 
clala """""""!C!! DoN and prodUICI cr..: -..xncnl 

lntermedla Exporlenee 

0unna sa-en )'GIS w.lh lnlanlcdia ~ VIDCC hcld 
various positiOnS bccmnma u lnla1Dcdia's IOie Nctwotk fn&inoc'r 
1 s; sibk for die dc:aa:sukwls of die lnlamc:daa'a fibcroptsc: 
oc:rwoob IDd n'a imbal Frame: Relay oetwoot. 

lu Director ofNchoook Opc:nliom Cot hlicnDcdaa be wu 
I 'I 11>0ie for die day IOday opcntioasofiDiamccba'a Ndworic 
Opcntioas Ceo\crdurin& the initial blab &fOWib period ofit'a Frame 
RclayNdwolt. 

lu Director ofsntqlc Plannln& V'mcc-. rc:spcwiblc: for 
cvaiUI!iQ&-Kdsnok9ca mS YCDC~on ror clcp~oymtat mr.o 
li1ramcdia'• Ndwuk. 

lk abo .ai'ldy JUidocd -mb'iatrd and Slar1llp YCDdon 10 clndop 
produc:tsthltmeNcd'''' ""•toowacaa:c cl s•t.;•i:a.CI'derto 
sc:noe the selected markd •• n mil 

Other~ 
Vince R-=a bu ~ II )'GIS CXDU iwce in various flocta of die 
tckcouux 'f'icetiool b_Mtuslry. 

He bc:pn bls c:an:cr with New BniDiwic:k Tc:lc:phono (NBTc:l), a 
member ofTdccom Canada. Willi NBTc:l be initially bcld !be Iiilo: or 
Network Technic:i2n where he warlcal with Microwave, Fiber Optic. 
V'.dc:o broadeaa, and Aulho btooldcasl oc:rwoob. 
luI T,..,ummm Oalp1 Enpnec:r V'mcc clc:ap!Cd OS.. I rpm linea. 
Microwa'-e. Fibc:rOptoc:, Valko bn»da",lnd audao broadcaa 
nc:twcwb. 

Charlotte Baker, CMO and Vice President 
Business Development 
S yc11t1 oftc:lcp!IDoy OLpcnclCC mAla, rnari:d plannift&, ~ 
development and snsqic plaMq 

lntonnodla oxporlonco 

1u Scruor D1roculr..$1rat.ciJC l'l.aaamc tc1cnn r....t two antq1e YOida 
"' lnlcnnedaa rnari:d roc:us: Scale and ecopc or IDiaDeliCNICa and 
!be CI'W'DCnlllp or "-ssde ., 4 .... FrwD Ibis aaJym die 
KqUISil)Cn ofO.gc:uodSblrcdTccl• •e • Faildlild....-cawiiOCI. • 
Provadccl valuaiiOD c:ntaia and ~lali\ooe clala fer !be COIII)Dap 
and rnari:d opportllmliCS • ._....., W1lb dlalc: two lrli:ISfanmQa 
acquunions. 

QaiiOD or a 01$10mc:r-«~c:nt:d Madcctiaa AppnlKII. f'lo•adcd 
c:clucabOn 10 cxe<:llliva reprdma !be need Cot matlcct ~ 
plan. 

Other experience 

Td1 I"'CCDooa Salc:a, 0TE: aolcl P'BXa, l=y IJ ·IS, ¥Oico> 
a.ill)*>m. C<zll=. LANI, and ......xt ••. •10 Clllllllld 
mcdi- bo•sincA cvstomcn. 

Ptuduct M 0 1, MX:ro.otl (-iilllip): dec • ; Sand 
launched alhhd-pany vaadot propm for Fod'n>. 

c-!111111, Rculen: led I poduct frp sibitil)lla:JDIO IDCSS 
idoplabilit,y or. new on-line flln:iaD ~ lrlltCiini S)'StaD for • 
aec:oacl tier t.ab ill Europe 

Education 

MBA. 0an1aa Cindllllc Sdlool or B• : as ill o .... 
Mc:lnt= Sdlool of Cocwoac:c at tho \JmYUII.I.)' o!V'qiaia. Dull 
maJOR m MIS and \4mc:cma 



• • 
EXHIBITC 

StAteme.bt of Technical Capa bili ty 

21101 CENTIJRV COMMUNICATIONS, INC. ("2114 Centwy") is technically qualified to 

operate as a pro\ider orintcrncbangc lCiccommunlcations services in Florida. Coll«livcly. its 

senior lCChnical pe!JOilDel have desi&Ded, llllllll.icd. and/or operated ad\'11DCCd 

tclccommunicalloos tlleilities throughout lhc United Slates. AJ dcmonsllated bjlhe resumes of 

2114 Centwy's founders appended to lhls Exhlbil. 2"" Ccntwy's officers for lllJUlY years were 

IISSOCiated wilh lntcrmedia Communications, Inc., a highly successful f3cililies-bucd local 

cxcbangc carrier. Micbael Vlrc:n. lhe CEO IU1d Plesiclcnt of 2114 Centwy, was responsible for 

developing lntmnedia 't dabl scrvlces and ~ln:uh 1witcl1ing services, and for establishing Its 

highly SU«essful network deslan. Vince Rocca. 2"" Ccntwy's CTO and Vice President of 

Engioo:cring, fonntrly was the Director ofNctwort Opemtions for lntermedia, for whom he 

designed the details of fiber opti~ and frame relay networks. 

Wilh such vast lCChnlw cxperlmc:e by its officcn. in addition to lhc outstanding team of 

enginecn and IXIworlt spccialisu It bas employed, 2"" Ccntwy h4s the adequate technical 

cxpcricnec and capabilities to develop and maintain o successful intcrcxcbange operation in 

Florida. 



2nd Century Communications 

Resume of Founders 

Michael A. Viren. CEO a11d rresident 

lntermedla experie~ 
RcspoaAbl< for ln1amcdia'1 -.;c and trdmolopal clireeaon for 
tbc ~ S years. DcYclopcd lr.tu11 c h 'a clatucnica and c:irt:ui1 
I'Witdwl& ICtV)CCI, Emhhdwd ita w:ry ",......rw nc:rwcdt clesisD 
pbiloeopby. f'lo•iclccl tbc c o .,.,;.. cuic!a- !or bolllmcclia'l w:ry 
df'ICialtua of c:opital (bcsl of aU CLECa). Pto•iclecl tbe pllnnizla 
lbat lead 10 tbe strelellc ~....Wsiriomt of Dip and Sbared 
T....brolo&i" 
Joined IJitcnDcdla • ou-or ~aduct ~I:J; )CCII and­
promoiCd Vice Pt Llm•·l'l'oclucl OcwJ.>s•• mt, V'tcePttJidalt· 
~Senior Vice ~wiclcDt £na1Deainc A Wcwllllllioti 
SyslCiill and fiDIIly Scnlor Vice l'residai.Sinfqic l'lannioa A 
RtaWJiocy 

Other expert.nc:e 
Power Plallt l'toeca Etlliflca, Bcchld Corpcnlion. Professor of 
e-tnlcl, Univmil)' of KinAs and thtiYality of Missouri, 
Oil=« of tbe Utnity Oivisloo, Mlawri PublJ.c Service 
CocnmiJikln. Senior Vloe Praiclenl, ~ic: Caruut•;.,g. C.-itc:rioo 
Inc:~ Oircclor Computina and Communic:atioas. Uni.usity of 
Misaouri. Owned S)'llat!S lntqJatioo finn.llld a ~Sales 
Spcccahll. G1C 

Education 

l'b.D m Economocs. Uruvemly ofCabfom••· Santa Batbono. BS on 
Mcc~QniCII EnJotKCO"'o Cah(omoa SLIItc Unovcmty. Lon& Bcch 

Oscar Williams, CFO and Vice President of 
Business Operations 
25 yan ofleleJ>" •y cxpcnc:ncc m r-.•·•• • 11 opa--. 
sys&ans clcYdapmcnl. ~ llld """"F"""' 
lntennedla experience • 

.Joiuo41otcrmcdia u a -'!mt to die CF.O. Wcri:cd • Actilta 
CS.O., Vice Pt "' crll of Admi ·•ratioo ad lala:D:al AlldiL 

other Experience " 

Coalpcrollcr mel Traucr oftbc V'qin hliDds T~ 
Corponlion (a wbolly owned wb&ldwy o!rn). Vioe President llld 
1laluRr of A US. mel AAO"hlcd Utili!)' Scrvica, 1D;. Tcstif'ICd u 
111 apat Aaloulllina mellncomc Tax witoCA in 1411&ta, The • 
Dillrict of Columbia, aocl tbc Viqin lllancls on bd.l!ofTdcpbooe. 
E!cctric. Gu., Wattt llld Cable T.V.~ Alao provided 
latimony u an cxpcn wi1nc1110 tbc F .EJLC. and F.C.C. Owned 
and op<nlala CMSU!lin& finn. 

Educ:atlon 
B.S. m Accoununa. Central SLate Uruveml)' of Olu<~. P051 crod>atc 
SludJa, CtcwW>d State: 



Vince Rocca. CTO and Vice President of 
Product Engineering 
II ,_. of 1elepboay eJ<pe:icDce in communications cnamccnng. 
dala c:omml.llicaticas and pcoch:-=t .r.clopmcnt 

lntorm~ Experience 
Durin& scvcn ,_. witb lulcm>ccli& Cocnmunicauons, Yi.-.c:c bdd 
•"Uious po$iticas beginning as lnlcnncdia 's 10k l'ktwodt Etlgjncct 
responsible far tbc dcsi811 dc:Wls of the lnl.cnnodill's fiber opcic: 
OdfNIQ and it's iDilial Frame R.day Ddwodc. 

AI. Director of NciWOdt Opcratioos far lntamcdia he wu 
rcsp«molc !'or tbc day to dsy opcnt>Oill of lntenncdia 's NCIWOdc 
Opcnrions Center during lhe initial high powlh period of it's Frame 
Relay Netwotk. 

AI. Di=toroCSntep: Pl•nnina- Vince was rcspocwole far 
c:valualing new t«booloJics and 'laldors for dcploymcnl into 
lulamedia •• Nc:twortc. 

lk alro ldi'ldy Jtrided cmbli!bcd and 11anUp ~wk UIO ck-tdop 
pradutu Chi! cuablecllz4uwodia to ~a come: obs!xlct in cnlcr to 
-tbcteb'ccd marb:t qmo n«a 

Other Elqleriences 

lk bcpzl bis CII'Cel' with Nw Bnmwiclt Tclephooe (NBTel), a 
member ofTdccom Canada. With NBTd he initially bcld the title of 
Nctworlc T cc:bnlc:lm whcR be wodccd witb Microwave:, Fiber Optic, 
VIdeo bmadast, mel Audio broaclc&SI nclworks. 

AI. a TrlnsmiJs!cn Ocsi811 ~ VlliCCdeliJIICd DS-1 spsn linea, 
MiaowiYe. Fiber Optic, Vidoo broadtut. and audio broedc:ut 
nctworlcs. 

Charlotte Baker, CMO and Vice President 
Business Development 
S )'Qt$Oftdcp!Qiy CJ.pakncc in salca, matkc1 rt--n&. b'SiMU 
clcvc:\opmcnl and SZratqjc plaanin& 

lntermedla experience 

liS Senior Oircc:tor-Slnlqic l'1an.nilla jdm!ifl<:d two s:n:.p: ¥Oids 
in IDI<nnc:dia marla:! foa:s: Scale and lillCpC ol1atcract KrViocs :and 
the owncahip of line.-customers. mm this aaalysia the 
.c:quisitioo .,r Dip aod Slwed T cdmolopcs F&UdJilcl """" Slll1cd. 
Provided val~ti<lll criteria and quACtill&liw: dala for lbe c:osz l)'tiCI1)' • 

and modod opponunitics usoeiatocl with tbcsc two IDDs!anniQa 
xquisitioos. 

Crcalion of 1 Cu..<tonrT-oricnccd Madcama Approach, Provided 
cducatioo to aecutives rqanlina lbc .....S for mm!cd ~ 
plan. 

Other experie.nce 

Tclcc:omm•mk•rians S&les, G1E: aoJ4 fBXJ, b:y S)'Sitml. ~ 
mail S)'llaDI. Ccnlrcx, LANs, mel Ddwud:IO!utiaas »small llld 
medium business-

Product M~ Micmsoft fmn·mhi;l): clc-fdopcd md 
launcbed I tbiJ:d..pllty vendor JlCOSI- far FGIJ'ro. 

Consulwu, Rcuttn: led 1 product feasibility am to assca 
adopcabill(y or a - Go-line ford811 =cbtncc tmdiDa sysiCI:D far • 
ICCCIDd tier bWs In Europe 

Education 

MBA. Darden Graduate School of Business; 8S in C+unarce, 
M~lntire School ofCclauMrtc at the Univa'lity ofV'upia. Dual 
majors in MJS mel Mamting. 
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2nd Century CommuoicatlonJ, Inc. 

florida P.S.C. ToriiHio. I 
O.fainal Tick Sllca tlo I 

2nd Century Communications, Inc. 

J$50 BaKhwood Park Drive 
Su.he 190 

Tampa, Florida 33618 

RESOLD I'NT£REXCHAJIICE SERVICES TARil'F 

1'1111 tarttr eoalaiu tile ilcKrlptloo, rq11latlon• and rata ror tbe ruraW.I•& or 
Mrvlces aad fadlltlcs for ltl«o.mmuolcatloDS urvleu provided by lad Ceatul')' 
CommualatloDJ, la.e. willa prladpal oMeu al J550 BuKhwood Park Drive Salle 
190 Taml"'o Florida JJ61& TIIJa rantr appl!Q for Krvlu ruraloloed wltlola th~ •tate 
or Florida. Tlalt tarltr Ia oa tn. willa tile .. "'orida Pabll< Service Commlaloo, Clad 
eoplat Dl&)' be lupeded, dame aonnal hula.., houn. at tbt Compaay'1 principal 
placoe of~ulaattla Tampa, Florida. 

luutd: Dcuolbcr 17, tm 

llt'O I lUll FA 1111.1 

Elfr<tlvr. --------

B.YI Mldoul A.dtlo 
Ol...aot', Jlotwlotory n d lttdullry !Uiotlottl 
lad Century Qmlm••laolou, lo<. 
3550 B•Rh.,.ood ruk Orlu, S•ltt 190 
1'1 • pa. Vlo rlcla .)36 II 
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2nd Century Commualcatioas, lac. 

CfiECK SHEET 

• 
Florid> P.S.C. Tariff No. I 

O<lalnaJ Shccl No.2 

The sb«U listed below, wblch are inclusive oftbls tariff, are cll'e<:IJVc u o(tbc date sho"'n al tbc bouom 
or the mpc:cd•·c sbcel(s). Oriainal and twiJcd ~~ u named below comp<Ut all chanaes from tbc 
oriainal tariff and are CW1'C'IIl)y in effect u o flbc J.llc indicated below. 

~ 

I 
2 
) 

4 

5 
6 
7 
8 
9 
to 
II 
12 
I) 

14 

RcyiJipn S.bttl Reyisjgo 

OrlaJnal 15 Orlgillll 
OrlaJnal 16 Orighal 
Original 17 Orir,1nal 
OriaJnal 18 Orginal 
OriaJnal 19 Or.ginal 
Orisinal 20 Ori&inal 
OriaJnal 21 Original 
Original 22 Original 
Original 23 Original 
Original 24 Originnl 
on8Jn~J 25 Original 
OriaJnal 
Original 
OriaJnal 

£11'0<11••• --------

B11 Mkllad Rdt. 
Dlndor, ~Ia Iory aacllaclulry RdatloaJ 
2acl Ccal10ry Co•••alatliou, 1 ... 
JUG._.,,......, Part. Ort ... Seltt 1'10 
Ta•pe. Florida .).)618 

l 



• 

• 

• 

• 
2nd Century Communications, Inc. 

TABLt Of CONTENTS 

• 
Florida P.S.C.: TarUT No. I 
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luutd: D<ftmbcr 17, 19n F.ITt<tln: --------

lfy: Mlehotl R.rillo 
OlruiAir, Rla•latory oJI<I lodoJlry IUbltlotu 
2acl Cat.., co .............. '"· 
J,J50 ....... - hrtc Orin, 5•11• 190 
To• ... flori4lll.l6tl 
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• • 
2nd Century Communications, Inc. 

A. 

B. 

c. 

D. 

TABJfF f'ORMAI 

F1orldo P.S.C. Tariff No. I 
Orialnal Sheet No. S 

Shut Numbelf•c · f>lae oumbell ~in the upper right comer of the sheet. Pages 
arc numbered ~a~umtially. Ho...'C\Icr, new poges arc occuion&Jiy added to the tariff. When a 
new page ls added be~n exi~tna page1 with whole numberJ, a d«irnol is ad<kd. f'Of 
nampk. a new ptgudded b..1Mcll pttu 14 and 3S ,.-ould be page: 34.1. 

Sbcd ReYialoa N .. bai•& • Revision numbers alto appear in the upper right eom.cr of the 
pasc. ThM number~ arc uled to determine the most cum:nt page version on Ole o¥ith the 
Commwlon. f'«cumpk. 4111 Rcvbed ~ 34 cancels the 3rd Rn'bed Pqo 14. Consult 1M 

check sheel fOC' tho ptgo currently In effect. 

PlniJI"'pb Namberlaa &qatt~cc • There ue nine ln'cls ofpAnoiVIph coo1ng. Each level of 
coding i!sut.se.vlcnt to Its next hl&)let level: 

2 
2.1 
2.1.1 
2.1.1.A 
2. 1.1.A. I 
2.1.1.A.l.(a) 
2 . 1.1 .A. I.(a).l 
2.l.I.A. I.(a).l.(i) 
2.1.1.A.I.(a).l .(i).( I) 

Cbeck Sbu t - When a tariff Is filed ..,jth the Commission. lll1 updated check shtet !IWlmpanies 
lbe tariff lillnJ. The chccl: &heel llsts lbe tariff ptges, ,. ith a tJOSJ reference to the ciii'IC11t 

revision number. When new sheets arc adclcd, the check shccl is changed 10 rcfleclthe rcvl•ion. 
All revisions tMde in 1 Jivcn liliiiJ Ale deslptcd by an utcrisk ( ' )- Therc will be no other 
l)'mbols used on lhls 1hce1 lfthcse 11e !he only chonses made. The tariff user should rcftr to the 
lateSI check sheet to find out if a particular page is the rna>~ turrcnt on nlo with the Commluion. 

luucd: Dc«abtr 17, 19911 trrmlv" --------

ay, Mlcbd Rdl~ 
DlrcC!or, Rqulotory and Industry ~lolloM 
W Cc•ll•ry Coalloolatlooo, loc. 
JS!O B•tcltwood Pork Drln, Soltt 190 
Taapa.l'lot-lblJ611 
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• 

• 
2nd Century Communications, Inc. 

• 
FIO<Ida P.S.C. TariiTNo. I 

Ori,WI Sh«t No. 6 

------------------------
S£CTION 1- TECJINICALnRMS ANJ) ABBBEYJATJONS 

1.1 Ptllnl!lona 

Busy Hour - The two COMC!CIIti~e half bouts durins v.hk:h lllc: llf"&l<SI ~olume of uallk I< 
handled. 

Call - A complcled conneclio11 belwccn the Callinc and Called SIAl ion. 

Catuac Station - The lelepbonc number from whk:h a Call originates. 

Calltd Starlon • The telephone number ealltd. 

Commlulon - The Florida Publio ~ice Commission. 

Compaay or Carrier -2nd Cmwry CommUIIicationt. Inc .• unless specifically stared othetwilc. 

Comomor -A person, firm, rorporalion, pannership ar olher cnthy, including affiliates or 
div~ioos of the Customer, in whose name lbe klcphonc number oftloc Callina Stalion is 
rcglskred wbh lite underlylna local cxdlanc• comp~~ty. The CUSiomcr is rcspon.lble for 
payment of ehargeslo lhc Computy and compliance willt alllcm~< ond condlllons of thi< LlriiT 

Doy- The period of time from 1:001 m.IO (but not Including) S:OO p.m., Monday through 
Fricby, as rnctSUttd by local lime al the location from which lite Call is originated. 

Dl~oantcl - To render lnopcroblc or 10 disable eireuhry lit us prevcnting ootgoinll and incoming 
toll eommunica1ions llefVicc. 

Evcalac- The period of time from 5:00 p.m. IO (bul not including) 11:00 p.m., Sunday through 
Friday and any lime durlna a Holiday, as measured by local lime ot lhc local ion from which thc 
Call is originated. 

lacomplclc- Any Call where ~ioe uansmluion between lite Ca ll ina and Callcd Jillion is n01 
established. 

-- --------- ------ ---------
l»urd: D«t mlwr t7, 1991 

By: 

t:rt .. ll•t: --------

Mkbd Jkllll 
DltiC'IOr, ~ ...S ladutry Rdatiotu 
%ad C.llllt)' c ..... kalloao . .. .. 
• lSSO _,.oo4 Port< Orin, Sllllr 190 
T-p., F'lorWa l3611 
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• 

• 
2nd Century CommuDicatlons, Inc. 

• 
Florid. P.S.C TarlrTNo. I 

Orlli•al Sbcct No. 7 

SECTION 1 · TECHNlCAL. TERMS ANJ> AUUREV!ADONS !sont'dl 

1.1 DtOnltlon (cOD.t'cl) 

Holiday · POl' tile pwposa ofthh wilT recogniled holidays Itt New Yeu's O;ay, Memorial 
Day, lncltpendcnce Day, Labor l>ay, TI1411ksgiving Day, and Christmas Da). 

Messace · A completed telephone c:all by a CuJtorner or User. 

No1111111 Busl- Hoan ·The hours ofS:OO a.nt. lo S:OO p.m .. Mon<Uy throuMJ> Friday, 
exdudlna holidays. 

Pnoat.e. • The SJ*C occupied by on individual Custcxncr in • bulldtng. In adjoin ina buildings 
occupied c:rrtlre.ly by lbal Cm10111c:r, or on contiguous property occupied by the Customer 
scpu~tcd only by a public thoroughfare. a railroood riaht of way, 01' a natural barrier. 

Rate · MOM)'. efwse, fee or otlw:r rcc:urnng assessment bi!!ed 10 Cuitorners for~ or 
equipment. 

Tcrmlul Eqalp-•1 . Telephone ilutrumcnts. tm:luding pay tclq>hone cquipcmnt. the 
common equipment of W&c and amall key and POX systems and other devices and apparatus. 
and associated wiring, which ...., inlcndcd to be conncclcd electrically, KOUSiically. 0< 

Inductively to lhc telccoaunllnicatlon system. 

Uur- CustO<ncr or any &~~thorizx>d person or ellltt) tllnt utilizes tlw: Company's scrviecs. 

I .l Al!barledou 

Pax • Private 8.-nch Exchange 

V & H • Vertical and Horizonul Coordinates 

IJJurd: O.C.mbfr 17, 1998 

OCOI!UIL&47171 I 

Elftttlvt: --------

8)'1 1\Ucbt.l Rtltb 
Dtrcccor, Rftalatory and lodostry RclltloM 
lad C.attll')' Coao .. ualatlolll. Ia<. 
JSIIO Bouch·- Pork Orin, Sallf 190 
Ta81pa, •'lorida .»6 II 
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• 

• 
2nd Century Communicalions, Inc. 

• 
Flaricla P.S.C. TorirrNo. I 

OJi&ilal Sl>t<1 No. 9 

S£cnON l · RULES Affll R£CUI.ADONS (~oat'd) 

l.l VH •1111 Ayalllbl!l!xa[ Sm!N (coat' d) 

2.2.6 Service ll:mporari!y may be refused or limitro because of sys~ capacity flmitalionJ. 

2.2.7 Service Js 5Ubjcct to transmissioo limitations caused by natu1al (oncludina atrnospMtk, 
fiC08Jllllhle or t~lc) or at1ilicial cooditlons advcndy a!l'ccting transmission. 

2.2.1 Service to any or all CUSiomm may be tt:mporarily 1ntt:moptro or curtailtd due to 
equipment modif1Wion1. uparadc5. rclocation1. rql&in and Jimilar ac:tivities no:ccuary 
for Pfqlel' or lmjX'OYtd operations. 

2.2.9 The Company ~CK~Ves tbc: riabtto diKontinuc CUmlshina Krvkc where tbc: Custome< iJ 
u.tlna the service In violation of the law OC' the provisiom ofthiJ tariff. 

l.J Umltatfop of Y.bfllb 

2.3.1 8CC411UC lbc Company has no control of communicalions con~t transmitted ove< its 
Jystcm, and because or the possibility of errors incident to the provision and use uf its 
scrvlec. JCrvicc furnished by the Comp<~ny Is &ubjCC'l to tbc: te<ms, cvndhions and 
llmiwions herein spceifocd. 

2.3.2 The Company Is not liable to Utoen for intmvplion• in service nccpt u set forth in 
~ion 2.S ofthiJ wifl'. 

2.3.3 The liability of the: CompAny for •~ In hilling th.tt result in ovctpat11ltnl by the 
Customer shall be limited, unless 01hcn-isc on:!crtd ll) tbc: Commiuion. to a cnodil equal 
10 tbc: dollar amount enoneo~osly billed or, in the event th.tt pe)1tUmt has been made and 
scrviec b.u been discontinutd. to a rcl\ond of diC: amount CfTOIICOiotly bill«!. 

luutd: Decttebtr 17, I 991 

------ --
t:l'l«llvt: --------

8)'l MlcAMI Adth 
Dlnctor, Rlplatory 111<1 ladllJII)' Rtlallut 
lJMI Ct1111ry Co••••lnlloat, lat. 
JSSO e-llwood Park Orin, 5•11• 1110 
T••pe. Florid• JJtoll 
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• 

• 

• 
lnd Century Commualeatlona,loc. 

• 
flariGI P 5.C Tllilf Ho I 

Or!Jinal Sheri No I I 

SECTJON 1 · RULEII AND R£GU!.ADONS ((()It'd) 

2.3 Umj!J!tloa ofllib(Hry (co•t'd) 

2.3.4.H Changes in any orthe fa<: II hies, operations or procedures of the Cornpeny that: 
( I) render any equipment. f.cilitics or scrvius provid<d or utiliud by the UKr 
obsoklc; (l) require modlfteatlon or alteration of such c<;ulprncnt, C.CIIillcs or 
services; or (l) orhawilc afTcet u~oe or pafonnanr • of sud! equipment, 
fadlitle$ or Jet\llca execp~ wllcrc ITUOII•bte 1101« Is required bY the 
Compeny and b not provided to the Customer. 

2.3.4.1 ~fecement of or damage to the Cu~tomcr's Premise$ or pcnonal property 
rcsuhina from the IUmlshing of IICI'Yi- or equipment on Jueh Prembu or the 
lnsttll&don or removal thereof. 

2.3.4J Ally wronafuiiCI of a Cornpeny employee when! sud!.., i• 001 authorized by 
the Company and b not within the >COpe of the =ploycc's teJponsibilotle$ for 
the Company; 

2JA.l. Ally calls not cually att=pc«< to be complct<d durins any period that 
service is unavailable. 

2.3.S Tho UKr 1hall rclmburw the Company for all costa, e~pcnMtl and feet Cincludina 
reasonable attomcyl' f- and cOSII) incurred by the Company in hs dcfmac 1pln11 
claimJ JC1 fortb in Section 2.3.4. 

2.3.6 'Tho Compeny IJIWM'I no respocuibility for the availlbilily 01' pcrl'onnancc or Ill)' 

fiCIIitics undu the control of Olhcr entities that are us<d to provide SCtVice to the Uroer, 
evrn ir the COQ!pany hu JCI<d as the User's agent in amnain& for 1ueh facilitlea or 
servlcea. 

b••od• l>c<anbtr 17, 1991 f.ITKilVt! --------

1)': Mldowl Rdtlt 
Dlreclof', Rqalatary ud l..aaAry Rdotloa 
21td C«atary Co•auakatloa., lac. 
1550 ...... ,.ood P1rk Drt ... Suit• 190 
Ta•.,_, Flol'kl• J.\611 

l 
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• 

• 

• 
2od Century Communieatiou. Inc. 

• 
floriclo P.S.C. Tariff No I 

Orlalnal ShM No. 12 

SECTION 1- RULES AND R£GULAT!ONS (eoot'd) 

l.J !. !mill! log of Ueblllty (COtlt' d) 

23.1 Any cWm aJjliiUIIl!e Compeny shall be deemed waived unlcu pracnte<l in writioa 10 
ll!e Compeny within lhltty ( 30) days eOer lhc: date of the occurt'Otlcc that g.avc rUe: to the 
culm. 

2.3.8 Tbe Company maltcs no c~prcss rcprnauations or warranties ~"egat'Jing the ICNicc and 
disclaims any lmplicd wanantlcs. Including. but 1101 limited lo. Nllrnnlies of t illc or 
implied warranties of rnerchanlability or fitncsa for • p:lnicular pupoJC. Tbe Company 
does 1101 aulhorizA> lln)"VM to make a warnnty of any ~ind on iu behalf and the: User 
should noc rely on any such ll&temenL 

2.3.9 Any liability of the: Company for lou or damages arising out of mlwakes, omiulons, 
Interruptions, dcleys. mort or defects in the: Krvicc, the traJUmlsslon of tho service, or 
failures or dcfecu In facllidct fi1mlsbed by the Company, occunina In the: «>unc of 
furnishing service shall ill no evcm exceed an amount cqulvaknt 10 the proponlonllc 
filled monthly dtarp 10 tl1c Cw!Omcr for service. during the: period of time in which 
1uch mistakes. omissions, lntaruptlons. dcl•ys, errors or defects in the service. itJ 
ttaMmlssion Of fall uti) or defect in facilities funtlsll<d by the Compeny occurred. 

l . .f Rgooul'biiUJa oC Utt CIJ1·omq 

2.4.1 Tho Cwtorncr Is responslblo for placina any ncccUAI)' ordcn, contplyina with tarifT 
regulations and essurlnJ that Uset1 comply with tatiff rcsulatlons. Tbe Cuitorn<r shall 
e1Uurc compliance wilb &IIY t.j~pllcablola"", rcgulaliOO> orders or other rcquimncnll of 
any aovcmmcntal entity rellllna to services provided by the: Company to the Cwtvmcr 
or made available by the Cus&omct to another User. Titc Customct aho Is responsible 
ror the: payment of charSet for all Calls orislnatcd ot the: CUJtomcr'• numbetl which arc 
1101 colk:ct,lhlrd patty. callinac:anl. or credit card call•. 

Juutd: o ..... t>H 17, l t98 

OCOt/II.UIL'f>llll I 

E"«lh<t -----------------

Mkllacl A.d.c.lt 
DIRe!«, Rll<t!otory aod lndoJI'} n<lolloao 
lad CnloryCoii.IIUiatlou.,la<. 
3550 eoudlwood J>ark ort-. •• S.lt• 190 
Tlllpa. Floliola ll611 
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• 

• 
2nd Century CommunleatlonJ, lne. 

• 
Florld.J P.S C. TorifTNo. I 

Or!Jinal Sll<ct 1'/o. 13 

Sf.crtON 1 · RULES ANP RE(; UI.ATJONS (coal 'd) 

U Rgpog!bl!l!!n o(tk Cw(fomtr (coat'd) 

2.4.2 The Customer is r<$pOftSible ror charges lncutrcd for special construcli<l<l andfor •pcciol 
fKilkM:t whleh the Cwotomcr requcsu and which an: otderod by lh• Company 011 the 
CUSIOmcr's bc:balf. 

2.4J If roqulrecl for the provisioning of the Company's services, lhc ..:ustomcr m•lJI provide: 
the Company, free or ch&r&c. with ony ncc:c&> II)' ~ulpmcnt sr.occ. •upponina SlnKture. 
conduit and clec~ric:tll power. 

2.4.4 The CustomCT is responsible for arranaJng .tCCe$S 10 Its l'mnlscs at times mutu.lly 
1,8rC1C&blc to the Company and the Customer wbc:n requind for Company pcnooncl to 
inalllll, repair, mai1U•In, proaram. Inspect or remove ~uipment .. iOClatcd with the 
proviJlon of the Company's scrvi«s. 

2.4.S The Cultomcr must pay the Company for repl.t«mcn1 or repair of damage to the 
Company's equipment or facilities caused by ncgliaent or im~r use on the pat1 of tho 
Customer, Users. or others. 

2.4.6 The Customer mustloclcmnify the Com pony I "the t.hc:f\ of any Company ~ulpmcnt or 
facllitiea hmalled 11 the Customer's Premi.cs. 

2.4.7 1be Custocnu a~ c~U:q>t where the cvcnu, incidcnu or eventualities ,;ct fonh in thb 
sentence are the result of the Cornpony's gross n~ligoncc or willful mlscooduct, to 
releaSe, IndemnifY and hold harmless the Company agaillSI any and all loss. claims., 
demands. sullll or ochc:r ac~ion or any liability v..'hatsoever, whether suffered, made, 
inllltuted or auc:ncd by the Cullorncr or by auy other pany or pctSOII, for ony pc1100DI 
Injury 10 or death or any penon 0< pcnons. or for any lou of or damage to ""Y propctty. 
whether cw;ncd by the CUSIOmcr or othcrJ. The Customer shall reimburse the Company 
for all COliS, expenses and fees (Including rooSOII•blc ouomcys' fee& and cow) Incurred 
by the: Company in ltJ defense against such oc1ioos. 

luaod: a-mber 17, IHt EfTotiiYfl --------

!lflcbt~l Rtllb 
Otr·mor, Rqulllory and ladu11ry H•lallooJ 
lall Ccwlary Commuolcallon>. lor. 
35$1111udawood f'ark Orin, Sallt 190 
Ta•s-. Florida lJ611 
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• 
2nd Century Communications, Inc. 

• 
Florida P .S.C. T11ilf No. I 

OriJinal Shtct No. 15 

StcnON 1. RULES A@ RECIJLATJONS (Coa t' d) 

2.5.2 Apo!iqt!o• pCCmllb for ln!mppltd SsD'Im 

2.S.2.A AI tho Customer's rcouest. o credit aJiowllll:o for a continoous intc:tTUpcion of 
ltrVk:e for more than twrnty·four (24) houn will be made in an amount to be 
dclctmincd by tho Company on a C~JC-by<ast besis. 

l.S.2.B Ally auch inlc:tTUption will be mcasu~ from the ••me it Is lq)Ofttd 10 or 
cktcettd by tho Company, whichever occurs lint. 

2.S.2.C Ia &he event &he Uscrls afT..:Itd by suc:h in..,rrupc.on f:>f a period of leu tlw1 
rwenty·four ~24) hours, no adjuwncnt will be mode. No adjUSimtnta will be 
earned by accwnul:uing non-continuous periods of lnkrruption. 

2.5.2.0 When an int.crrupcion exccccb twenty-four (24) hours, the lcnglh of the 
interruptioo will be mcasu~ in ,,.-.:nty.four (2.4) hour d-11)'1. A friCtion of a 
day conslstina of leu than twelve ( 12) hours will not be crcdlt.:d and o period 
of!wd\'C (12) houn or mOft will be consiclc~ an addilional day . 

ltsoed: D«<IDt.r 17, 1998 Etrcctlvt: --------

8J1 MkUd lUll~ 
Dlre«or, Rqulltory ud ladllltry Rdallou 
21141 Ccat•ry Co••••ieaiiOGa. lac. 
JUO 8uc~wo00 Part. Drln, Suitt 1'10 
T••P"• Florida .»ttl 
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• • 
2nd Century Communications, Inc. 

Floricl.o P.S.C. TonlfNo. I 
Ortcinal Sh«t No. 16 

SECTION Z. RULt;S ANP BWULATIONS (Collt'd) 

2.S.J Umlt!tloft n Allomtm 

2.S.l.A No ctedll a1lowaDco will be mAde for any intm11pclon or ..,rvice: 

l .S.l.A. I dut 10 lhc neaJiaen« of, or noncompliance "'ilh the puwislotu of 
lhit larilr by, any per1011 or cntily other !han •'.c Companv. 
includln1 but 1101 limited to the Cullomcr Of o·.hu cnllliu or 
c•trleruonneacd to lhc scMce of the Company: 

2.S.l.A.2 

l .S.J.A.J 

2.S.3.A.4 

ZJ.l.A.S 

2.S.3.A.6 

due lO &ho faJiurc of pow~'f. equipment. ays.umt Of ac:rvic;c-t noc 
provided by !he Company: 

due to clrcu~ or cautn beyond lhc control o(lhc Company; 

durin& any period In which the Company Is 1101 aiv<fl full and free 
-10 !be C.momers or Company'• fecllilja and ~uipmmt for 
lhc purpose ofinvutlgatlng and oom:ctlnglhe lniA:nupdon; 

durins lift)' period In "'hkh the UK~ continues to ""' the tcrVier on 
an lmpairod bAsis; 

durin1 11ny period in which the Customer h11' rckucd Kr\lice to the 
Company for maintenance purposes or for Implementation or a 
CUS~omcr onlcr for a c.hllftcc In ktVice llftllgcmcnts; 

2.S.l.A.7 !hal occura oc c.ontlnues due to the C.momcr's failure 10 authorlu 
rcpllccmmt of MY eluncnt of speciaiCO!tlllll<tion; and 

2.S.3.A.I !hal ,.... noc I'CJ)Qt1cd to the Conopany .. ilhln thlny ()0) da)'S of the 
dale lhat~CtVIce wu affected. 

l......t: Dc<nlbn 11, 1998 r.rrcctl«: --------

OCOIIIWU'AJ 17U 

.,.. MldNool Rolt.ll 
Dlrecjor, ~•latory and lnduttl') Rolallo•• 
114 c..a • .,. Co••••lntloo>. toe . 
. !$50 loncto•·- Part. Orht. !Holtr ItO 
Ta•po, rtorida JJ611 
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• • 
2nd Century Communications, Inc. 

l'loricb P.S.C. TuifT No. I 
Ori&in&l SliM No. I 7 

SECTION l . RULf.S AND REGUl.ADONS (Coat' d) 

2.6 Isrmlaatlot oUkrylg 

2.13.1 A CUJtomcr may ~ennlna:tc fUVice, with or without ca.-. by givina 1M Company 
no1ice. The Company may ~tnni~~:~:c sn>•i<lo with caUJC by sivina th~ Custom~r fi•·e (S) 
bllsiiii'SS days' writlm notice. The Company mfty t~nniMIC toervlce wilhOIJt notl.:c in !he 
event of tho Customer rnlln!.tlnlng andiM operating its own equipment in a manner thai 
may CIIUJC lmmlncr.tlwm 10 !he Company' a equipment 

2. 11.2 TIHo CIIJIOmct is re$p0Nlble for 111 clw&cs lncvrTCC! to the Ae«n Num'A'f rcprc!lcss of 
"toich pany tmnlnata tile R<Vi«. The Cuotomcr shall rcimburtoe tht Company for all 
costs, CKpCftJCS and foes (lnc!udina reasonable onomeya' r~a and CO'ols) intumd by the 
Company In eollecdna such charaes. 

EIT«<Inl --------

Mltlwi!Uk~ 

Dllwtor, IUJalatory nd lnduury !Uiallono 
2ad Ccat•ry Coamualcatlon, lot. 
3$$0 Budtwood Pori< Oriu,Solte 190 
T .. p., Florida 33611 
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• 
2nd Century Communications, Inc. 

• 
Fkwidl P.S.C. ToriffNo. I 

OrlcU..I Sh<ct No 18 

S!C'JlON l . RULES ANQ R[,GULAI!ONS (Coat'd ) 

2.7 Paymtp! oCCJia!'ISJ 

2. 7.1 The Cuslomct is iUpClhJib~ for payment or all chugcs for ln'VICC Curnisltcd to the ll~er. 

2.7.2 The Company mav~ the ri.aht to auus late ~yment ehArsct Cor Cui!omm whole 
aecount(s) c:anle$ principal D"'ina rrom the prior bill ina period. Any chlft;d not paid L" 
f•ll by tho due date indicated on the billing statement may be subject to a late fcc of 
t.S% per month. 

2.7.3 Rccutrina monthly charpt may be inYol«d one month In Jldva~~~:e. lnYoicing cydes an: 
llppO!Cimatcly 30 days in lcftJUI. 

2. 7.4 CIIJ10mUI m~ nolify the ~ompeny In writina of any disputed charses within thiny 
(30) days of tho blllloa date, Olherwl~e all charsc, on the Invoice will be deemed 
IIOO:CpCcd. All dulrges n:maln d~>e and payable at the due date, altho11&)t a Cu•tomer is 
not required to pay dJJpUted cJwa;:s while the Company conduc:u Its lnvcstlptlon Into 
the matter • 

The Comj>lny will not rcqu~ dc-potlts (tom Cuttomers. 

2.9. AdnmPaywpll 

The Company will not require Jldvanc:c peymcnt• from Customm. 

£ff«ttvr: ------ - -

Dr• lltkNtl R.tllll 
Dlreno,, ~lotarr 10d tad .. try ~totlau 
lad C.nlurr Olauunlcatloos, Inc. 
l.SSO _.wood Plrt. D,...t, S.ltt t90 
'TaMpe, flottda 13611 



• 

• 

• 

• • 
2nd Century CommuolcatiODJ, loc:. 

Florido P.S.C. ToriffNo. I 
on,ln•l Shen No. 19 

StcTION 2. RULES AND R EG ULATIONS (Cont'd) 

l .JO Con!n ltf C htnn 

All bills arc ~mcd ~~eeurate, and :ohall be binding on lhe Cu•tomor unlcs.s ot>j«rion is 
received by !he Company no more llun sixty (60) dlys aller suc:h biiiJ are tend=d. In the e\'Cill 

thai a billlna dlsputc; betwocn !he CUstomer and lhe Company for .ervice furnished 10 lhe 
Customercannol bescnlcd wl!h m•J!Ual salisfaetion.lhe CU>tomtr may 11~e lhe followina counc: 
ofKtion: 

2.9.1 

2.9.2 

First. lhe Custarner may rcqUCSI. and lhe Company will prov~ '"' b-dcplh review or 
lhe disputed llllOUnL (The undl$pu1cd ponion and subsequent hils must be peid on a 
limcly bull or lhe service may be subject 10 di.Jcooncclion.) 

Second, if !here is Jlilll d~cnl about lhc dlspulcd amoun1 a ncr invntiplion and 
review by !he Company, lhc Customer may file an approprialc complain! wilh the 
Florlcb Public ~rvico CommiJSion. The addrm of the Commluion is: 

Florid! Public ~rvicc Commlnlon 
2540 Shumard Oak Ooulcvard 
T'lllalwsce, FL 32399..0864 

lnutd: Dcctmbcr 11, ' "' F.lft<llve: 

Br. Mkbd Rdt-
DII"'dGr, Rqolalory aad 1-.lontry R.tlalloAI 
1M Cutory Co•Noolntloot. loc. 
»SS Bortdrwood Pork Drlvr, S..Ut 190 
T .. pe. FlorldJill611 
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• 
2nd Century Communleations, Int. 

• 
Florida P.S.C. T..-itTNo. I 

OriJinal Sh«t No. 20 

StcnON l . RULES ANJ) R£Gt1LAIJONS (Coat'd) 

2.11 Ialn 

All (eckral excise taus, and Slate and local sales. use and similar tll<e5 11c billed as sepAnltc 
items and ue nol includcO In the quoted nates fO< service. 

1.11 Jocompkle Celli 

The Company will not l:nowin&ly charge for Incomplete Call•. U•JOn the Customer's r<qllCSI 
and proper vaifocatlon, the Company shall prompdy adjust or cn:di, the Customer's IICC.OUIII for 
clwJ« or poymcnlS for any unans,...,rcd call lnadvcttcntly bille<1 due 10 the unavail1bilhy of 
Feature Group D M due 10 another CIJTKr's failure 10 provide &1\S'- supervision. Where AIIS"'cr 
supervision Is not available, any Call for "'hich the duration O>.cccds one (1) minutc shall be 
presumed 10 have been answered • 

£1f«ll>t! --------

ly: Mkhtl Rcllb 
Olrcdor, Rtaulltory and lodutll")' Rtlltlotu 
l ad ~arary Co••ukatloru. lAc. 
3$50 BuJdowood Pork Omt, SuiiC 190 
r •• ,.. norld• :JJ418 
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• 

• 

• • 
l od Ceotury Commuoleatlons, Joe. 

SEC110N 3 • DESCBIU!ON OF SERVICE 

J.! Dm!u qCCe!b 

Florida P.S.C. TatlrT No. I 
Ori,Jnal ~t No. 2 1 

3.1.1 The Customer's mon!h!y usogc clt~t'lles for !he Company .service are ba.>c<J upo., the toUI 
number of minutes the CuS1omer UJeS and the t.erviec option.t to which tl1e Customer 
subleribes. ClwJelble time begins at the time the called party ai\JWM (I.e. when tw~>­
way communlcallonJ is pouible), and ends when either party hanJIS up. 

3.1.2 No <ha'IIC$ apply if a call is 1101 c:ompl<led. 

3.1.3 For billing purposes. aU calb an: rounded up to the ~ min tte and billed in 
increments or one minulc. The minimum call duration is I tninutc for. COilneclcd call. 

3.1.4 Where applicable, cha'l!cs will be rounded up to !he neArest penny. 

3.1.5 Usaae beains when the called party oieks up the ""'elver (i. • · when 1wo-way 
eommunlcalion is possible). The Company utilizes soil"""' answco supervision, which 
permits up to 60 sceondJ ofrinsina befO<C the Call becom<J billed""'"· A Call is 
trnnlnatcd when lhc callloa or called party hanJIS up. 

J.l Sraa gCBIIIIp• 

For bill ina purposes, !he start of scrvle<s is the day followin11 acceptance by the Customer of the 
Company'• service or cqulpmtnt. The end of servie<s date Is the last day of the minimum 
nocirlcatlon o r c:anccllation or 1ny ponlon or the last d•y. aficr .....:cipt by the Comp.llly of 
noclfiC&Iion of canc<!llation as clacribcd in Section 2 ofthi5tarilf. 

lnlltd: Du~•bcr 17. 1991 

By: 

OCO 111Uili..£J6; ll 7 t .I 

Erftcd•t: --------

MJc:r..rl R.ll• 
Olr«~r, R .. uloiOr)' aod laduotry Rtlatlo#J 
lad Cutlr)' Communlcallou, Inc. 
H58 s..dl•ood l'lt1i l>rtvr, Sullo 140 
Ta•pa. floridA J:MII 
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• 
2nd Century Communlcatlont, Inc. 

• 
Florid• P .S.C. Tarill' No I 

Orialn&l Shen No. 22 

SEcrJON 3 • D£SCR!PI!ON OF Sf:RYICE (Coal'd) 

3.3 Cakpl!!tlon o(DJttepcs 

3.3.1 Usaae eharJcs for all mileage seusiriv~ products arc baKd on 1hc alrllnc distntt 
between tlllo ccniCf'l &QOCiaiC<i with ll1c originating and terminating polniJ of !he call, 

3.3.2 The airline mileage be!Ween rale centers is cktennlncd by applying the ( ..rmua. below to 
Ill~ .,crdeal and llorixoclcal coonlinates associated with the rate centers 'nvolved. The 
Company uses the nuc ecntet1 II••• arc pn>duccd by lkll Communica1.ons RHe~TCh in 
lllcir NPA·NXX V&H Coordinates Tape and Dell's NECA Tariff Nr .• 4 

J.<l M!nlmgm Call Cpmpk!ln Bale 

The CUJtomer c:an IIIC~t· call comrletlon rate or at lea•1 90% per I 00 calls al!empted during 
peak use periods for all Fcatun~ Oroup 0 ( I+) ktVicel. The Company will "nginccr hs 
swhchingsystcml on !he buls lba!ttlcasl ninc~y percent (90%) of the Cus101ncrs a«c•sing 
their system will be K1Ved during the Busy Hour . 

hsuod: ~e111bu 17, 1991 

OCOintUUJ67Ill I 

E«mln: - ---- - - -

Mk~ul R.cltll 
01.-tor, R .. •lltory· ood !oduUI') Rtlltloat 
1tod Cnt•l')' Comowunkotklot, !oc. 
3550 s-llwocld Por~ Or!,., Sullo !90 
Ta•pa, tloridol.l6!1 



• 
• 

2nd C~ntury Communications, Joe. 

• 
Florid• P.S.C TariiTNo I 

OriJinal SMd No 2J 

SF.CTJON l- DESCR[fiiON Of SERVICE (Coat' d) 

3.5 Scrylg O!Itdpp 

11lc Company ofr<n lnltaLA TA lind inter LATA Ions dl•tan« krvi~es. 11•c Cu>tomcrs totAl 
monthly usc of the Comp~n)l's scMce is ehatJ!cd at the applicable nates JXt ml~utc I>Ct forth 
het-cln In llddition to any relevant ~urc:harges Non.e of the Krvkc ofrerinp an:tlrne-of-da~ 
~ensltlvc. 

J.S.I I + L9nc Dylaact Strykn 

1beCompany'• 1-+ l..onJ Dbtanc;.c: ~iw i~ a.a-wi1chcd lon1 dittUn<:c me.,...aac 
tdecommunlcadons KI'Viec provided between points within the U.S. Cu .!omcrs 
••bscribing to this SCtVice may make Call• front any locatloo in tl1e Unit :d Slates at any 
rime Of day or night for I nat•ratcd JXf minute c:kwgc. 

J .S.l Pirutory Apytlltt 

• Directory Aubunce provi&t CIISIOmen with occcss to telephone number infonn•tion. 

• 

Tbc ComJ*ly does DOl ofret Oirectoty Assistance. 

J.S.J O!Kln!or Strrim 

QJXnt« Servi¢Cs involve usiaina Customcn w ith the pl.occmet~! of telephone calls. 
including collect calls, calling Cltd calls, ercdlt card calls. JXn<lO•IOop:nOn calls. and 
lllird pony call&. u well u obulnlna "'lal<>d lnromuuon. 

The Company docs DOl provide OJXretor Scrvitft '" Cu•tomm. OJXrator services are 
provided by the Company's unckt1ylng carrier. 

b>utd : Oc-cdlbCT 17, IHI 

OCOitk01.t.lt111 1 I 

-------·--- -

R)': 

EIY«IIvt: --------

Ml<hdllntk 
Dlndor, Rep Ia tory 110d ladustry IUiall011> 
lJid C.Cat•ry CoousuolcaliooJ. Io<. 
3550 a ..... ......., '"'" Drl••· S•l~< t90 
TaMpa, Florid.• 33611 
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• 

• • 
2nd Century Communlcatlou, lne. 

SEC110N 4 • BATt:S ANP CHARGf.S 

Flwida P.S C. TllifT No. I 
OtiJinal Sh<cl No. 24 

4.1 :Xalett 

4.1.1 I+ l.ona Plnii!CS lnt!J· anclln!ct·l ATA Sm•c.c 

Per minute rate: 
Recurring monthly servk:c ehargc: 
Nonroeunina sian-up charge 

$0.16 
ss.oo 
S2S.OO 

4.1 Promo!ltpa 

4.J 

4A. 

From oime 1.0 time. the Company mav offer !oen'k d Of waive or VAl) Kn'l : raid for 
promolional, market reuarch or Olhcr 1imilu bwincu purpose:$. The Yat)lng raid will not 
exceed !hose in this llrifT for the Arne services. Under no cirournsO.ncct willo"- promotions 
run for longer llwl90 da)ll in uy 12 moe~lh period. 

Btd CltukCbamc 

If payment for Sa-vice is o!Uide try a dleck. clnfl. or similu inauumcno (collcctiYcly -cheek-, 111a1 
u rcllnllcd 10 !he Compeny unpeld by a blnk or another llnanciol inaohullon lor any ruson, lhc 
Company will bill the Cvstomcr a $2$.00 cha'lfc if 1hc f""" value of oil.: drctk doc• no1 n cccd 
$50,00, I $30.00dw&c iflhe f- valucoflhc d>cd Cl<c:«dJ S$0 00 b\rl doc- '104 cxc:ecd $300.00, 
and a S40.00cllarJ• if the f- value oflhcchcck cxc:ec<IJSJOO.OO,or S~ ofohc value of1h.: ch.:ck. 
whkhcvcrispqtcr. In addilion,the'Cv110mcrmay be required 10 rcplaoelhc rcoumcdChcc~ wilh 
• paymcnl in CIJhorcquivalcniLO cash,$UCb as eashicr'schcck.ccrtillcdchcckor m01.eyorclcr. 

RUOJ!!!UICbam 

lf~icebaa been diKonlinucdfor propcrcaUJc, the Company.,.ill clwiC• fceofSJO.OO 10 
defray the con o f I'CSiorins service lo lhc Customer. 

b•atd: Oc«•lrn 17, lt91 Elt<dlvr. ----- ---

By: 

DCOIIIILIUA.l llll 

Mldlalllde• 
Dll'fCIOr, ltqwiiLOry ud loduJI'7 R•Litlotu 
lod Ctatuf7Co•raunlnllon•, l•c. 
lS50 a-IIW110<1 Pon. Drl-.. Sollt 190 
T•IIIP' l'lorlclo lJ611 
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• • 
2nd Century Communicatiou, Inc:. 

SECTION 4 - BATES AND CIIA8Gt:S (Coat'dl 

~$ Dfu:oMnll (or Hqdu 11d Spudo Jmpa!rsd Cg!lomcn 

4.5.1 Socslal Rates 

Flori4> P .S.C. T oritr No. I 
Oriamal Slt«t No. 25 

lAuutatc loll me:suac ntcs for TOO users shall be even ina rates for da)1itr"' calls and 
nlglll ntcs for ~ntna and nii!IJt u i!J .. 

Hl Tslecommyn!gt!om Relax Smkc 

For Intrastate toll calls ~clvecl from the ret.y service, the Comparf will when billing 
relay calla discount relay JCrYicc calls by SO percent off of the od~twiiK' applicable rate 
for a voice nonrs!&y ull tltCCpl thai whetc eid~r tho calllna orc:ellcd pany indica los tha1 
either patty Is bolh f)earina and viiWIIIy impain:d, the call $hall be d!Jcounted 60 pcrccn1 
off of the~ applicable ralc for a ~olcc nonrclay call. The above discounts apply 
only to dmc.scnshivo clnnen!l of a charac for the call and Jhall not apply to per call 
clwpsuc:ll u en:dh catd surc:hargcs • 

llCOI~OUJ67111 I 

Etr~thro _______ _ 

Dyr Mltbcl Rdl. 
Olnctor, R<s•lalof)" .. d lodo>lf)" llrlatloM 
hd Cntof)" Co•••olcalloo., loc. 
35!0 lla~w- Pari< Drf><, Sui!< 190 
Ta•pa. florida JJ611 
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