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Florida Public Service Commission

Division ofﬂmﬁﬂm':d Reporting

mwmm (992 -TT
Tallahassee, Florida 32399-0850

Re:  Application of 2* Century Communications, Inc.
Dear Madam or Sir:

Enclosed for with the Florida Public Service Commission please find an original
and six (6) copies of Century Communications, Inc.'s 2 Century's™) Application to
provide interexchange telecommunications services in the State of Florida. Also enclosed is a
tariff containing information regarding the terms, conditions and rates for 2™ Century's
interexchange telecommunications services in Florida, as well as a check in the amount of
$250.00 to cover the requisite filing fee. 2™ Century's financial statements are being submitted
under seal on the grounds that they contain strictly confidential and proprietary information.

Enclosed please find a duplicate copy of this filing and a self-addressed, postage-paid
envelope. Please date-stamp the dupiicate and return it in the envelope provided.

Please do not hesitate to call me if you have any questions.

Respectfully submitted.,
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This is an application for (check coe):
(X)  Original certificate (new company).

() Approval of transfer of existing certificate:
Example, a ceriificated coripany purchases an existing
certificated company and desires 1o retain the authority
of both certificates.

()  Approval of assignment of existing certificate:
Example. a non-centificated company purchases an
existing company and desires 1o retain the certificate of
authority rather than apply for a new certificate.

() Approval for transfer of control: Exampls. a
company purchases 51% of a centificated company. The
Commission must approve the new controlling entity.

Name of company:

2~ Century Communications, lnc

Name under which applicant will do business
(Mictitious name, etc.):

2~ Century Communications, Ing

Office mailing address (including street name &
number, post office box, city, state, zip code).

1330 Buschwood Park Drive

Suite 190

Tampa FL 33618

Florida address (including street name &
number, post office box, city, state, zip code).

1530 Buschwood Park Drive

Suite 190

Tampa, FL 33613
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6. Select type of business your company will be
conducting (check all that apply):

DCOIMEILESTIES |

(X)

()

(X)

()

()

()

Facilities bused carrier - company owns and operates or plans 1o own and
operate telecommunications switches and transmission facilities in Elorida.

Operator Service Provider - company provides or plans to provide altemative
operator services for |XCs; or toll operator services 1o call aggregator locations;
or clearinghouse services o bill such calls.

Reseller - company has or plans to have one or more switcnes but primarily
leases the transmission facilities of other carriers, Bills it: own customer base for
services used.

Switchless Rebiller - company has no switch or transnission facilities but may
have a billing computer. Aggregates traffic to obtain »ulk discounts from
underlying carriers. Rebills end users at a rate above its discount but generally
below the rate vad users would pay for unaggregated traffic.

Multi-Location Discount Aggregator - company contracts with unaffiliated
entities to obtain bulk/volume discounts under multi-location discount plans from
certain underlying carriers, then offers resold service by enrolling unaffiliated
cuslomers.

Prepald Debit Card Provider — any person or entity that purchases 800 sccess
from an underlying carrier or unafTiliated entity for use with prepaid debit card

service and/or encodes the cards with personal identification numbers.

\ad




Structure of organization;

()  Individual
(X)  Foreign Corporation
()  General Partnership

() Onther

) Corporation
} Foreign Partnehip
) Limited Partnership

— — —

City/State/Zip:

Telephooe No.: Fax No.:

Internet E-Mall Address:

Internet Website Address:

. provide proof of authority
to operate in Florida:

(a) The Florida Secretary of State Corporate
Registration number: Not applicable

1L foreign corporation, provide proof of authority
to operate in Florida:

(a3)  The Florida Secretary of State Corporate
Registration number: 98000003915

1{ using fictitious name-d/bin. provide proof of compliance with
fictitious name statute (Chapter 865.09. FS) to operate in Florida:

(a) The Florida Secretary of State fictitious
name registration aumber: Not applicable

provide proof of registration
to operate in Florida:

{a3)  The Florida Secretary of State

registration number: Not apolicable
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15. Provide
16, Provide

DCOIMEILESTI8 |

provide name, title and address of all pantners

1(a partnership,
and a copy of the partnership agreement.

Name: Not applicable

Title:

Address:

City/State/Zip:

Telephone No.: Fax No.: ‘

Internet E-Mail Address:

Internet Website Address:

provide proof of compliance

ICa foreign limited partnership,
with the foreign limited partnership statute (Chapter 620.0169, FS), if applicable.

(s)  The Florida registration number: ___not applicable

EEID Number (if applicable): _FEl #59.152 0645

the following (if applicable):

(a) Will the name of your company appear on the
bill for your services? (X ) Yes { )Neo

(b)  If not, who will bill for your services?

Title:

Address:

City/State/Zip:

Telephone No.: Fax No.:
Internet E-Mall Address:

Internet Website Address:

{c) How is this information provided?

—Not applicable




17. Who will serve as liaison to the Commission with
regard to the following?

(a)

(b)

(€)

E 01 REILE&T286 |

The application:
Name: Michacl Reith
Title: Director - Regulatory and Industry Relations
Address: 3550 Buschwood Park Drive

Address: 3550 Buschwood Park Drive

City/State/Zip: Tampa, FL 33618
Telephone No.: (£13) 935-8866 Fax No.- (§13)930-8813
Internet E-Mail Address: mbreithi@2edcom
Internet Website Address: __ www 2¢2 com
Complainty/Inguiries f :

Name: Michael Reitt
Title: Director - Regulatory and Industry Relations

“Address; 1550 Buschwood Park Drive

City/State/Zip: Tampa, FL 33618
Telephone No.: (§13) 9358866 Fax No.: (813) 930-8813

Internet E-Mail Address: ___ mbrewh@2c2com
Internet Website Address: ___ www 2 com




I8.  List the states in which the applicant:

(O REILEST 188 |

(a)

(b)

()

(d)

(e)

0]

has operated as an interexchange 1« lecommunications
company.

”l I+ t zuc [ C P I I_,,.,..r )1

has applications pending to be certilicated as an

interexchange telecommunications company.

Not applicable. 2™ Century does not have any pending interexchange
i (“(XC™) applications .

is certificated to operate as an interexchange telecommunications
company.

Not applicable. 2™ Century is not ¢ tificated IXC i tat

has been denied authority to operate s an interexchange
telecommunications company and the circumstances involved.

has had regulatory penalties imposed for violations of
telecommunications statules and the c rcumstances involved.

has been involved in civil count proceedings with an
interexchange carrier, local exchange company or other
telecommunications entity, and the circumstances involved.

Em mh.hk "Il;'! hl! uﬂ’ hﬂﬂ I'ﬂ!EiIl! ﬂ 'm IB! 5":“ Iiﬂilﬂ
proceedings.




19.  Indicate if any of the officers, directors, or any of the ten largest stockholders
have previously been:

(n) adjudged bankrupt, mentally incompetent, or found guilty of any lelony or of any
crime, or W’hl‘l:lm such actions may result from pending proceedings. 11 so,
please explain.

(b)  an officer, director, partner or stockholder in any other Florida centificated

telephone company. If yes, give name of company ard relationship. If no longer
associsted with company, gi

20. The applicant will provide the following interexchange carrier
services (Check all that apply):

a MTS with distance sensitive per minute rates
Method of access is FGA

Method of access is FGD

Method of access is FGD

Method of access is 800

MTS with route specilic rates per minute
Method of access is FGA
Method of access is FGB
Method of access is FGD

Method of access is 800

OO0 MENEMTINS | 8
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MTS with siatewide flai raies per minute (i.e. not distance sensitive)
Method of access is FGA

Method of access is FGB

Method of access is FGD

Method of access is 800

MTS for pay telephone service providers
Biock-ol-tino¢ calling plan (Reach out Florida, Ring America, etc.).
B00 Service (Toll free)

WATS type service (Dulk or volume discount)
Method of access is via dedicated facilities
Method of access is via switched facilities

Private Line services (Channel Services)
(For ex. 1.544 mbs., DS-3, etc.)

Travel Service
Method of access is 950
Method of sccess is 800

9040 service

Services
Available to presubscribed customers
Available to non presubscribed customers (for example to patrons of hotels,
students in universitics, patients in hospitals),
Available to inmates

Services included are;

Station assistance
Person-to-person assistance
Directory assistance
Operator verify and interrupt
Conference Calling

21.  Submit the proposed tariff under which the company plans to
begin operation. Use the format required by Commission
Rule 25-24 485 (example enclosed).

a0 MEILES TG |




22.  Submit the following:

A.  Financial capability.

The application must contaln the applicant’s audited financial statements for the most recent 3
years. [fthe applicant does not have audited financial statements, it shall so be stated.

The unaudited financial statements must be signed by the applicant’s chief executive officers and
chief financial officer gffirming that the ial 51 T !
inglude:

1. the balance sheet,
L income statement, and

3 statement of ret=ined eamnings.

NOTE: This documentation may include, but is not limited to. financial statements, a projected profit
and loss statement, credit references, credit bureau reports, and descriptions of business relationships with
financial institutions.

L. A written explapation that the applicant has sufficient financial capability to provide the
requested service in the geographic area proposed to be served.

A written cxplanation that the applicant has sufTicient financial capability to meet its lease or
ownership obligations.

3. A written explanation that the applicant has sufficient financial capability 1o meet its lease or
ownership obligations,

Fud

B. Managerial capability; give resumes of employces/officers of the company that would
indicate sufficient managerial experiences of each.

C. Techaical capability; give resumes of employees/officers of the company that would

indicate sufficient technical experiences or indicate what company has been contracted to
conduct technical maintenance.

ERC01 R ILEA TN | 10




CERTIFICATE TRANSFER OR ASSIGNMENT STATEMENT

I, (Name) _Not apolicable
(Title) of (Name of Company)

and current holder of Florida Public Service Commission Certifica's #
, have reviewed this application and join in the petiticner's request for a
{( ) rtransfer

{( ) assignment

e T T S

of the above-mentioned certificate.
UTILITY OFFICIAL:
Signature Date
Title Telephone No.
Address:

Fax No.

DCOLUREILESTINS | 12




CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assured of the security of the custome: 's deposits and
advance payments may be responded to in one of the following ways (applicant please check

one):

(X) The applicant will not collect deposits nor will it collect raymeats for service
more than one moath in advance,

( ) The applicant intends to collect deposits, and/or adva sce payments for more

than one moath's service and will file and maintain a surety bond with the
Commission in an amount equal (o the curreat balance of deposits and
advance paymenis in excess of one month. (The bond must sccompany the

application.)
UTILITY OFFICIAL: {
_M//‘L‘“ ' 12/17/98
Signature

Daie
President and CEO B13/935-8866
Title Telephone No.
Address: I Park Drive B13/930-8B811
Fax No.
Suite 190

Tampa, FL 133618
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INTRASTATE NETWORK

IMIKE, | THINK BOTH YOU AND | WERE MISSING PAGE 15 FROM OUR IXC PACKETS; |
WILL CHECK WITH THE PSC ON MONDAY TO MAKE SURE THAT THE INFORMATION

INCLUDED ON THIS PAGE IS CORRECT)
POP: Addresses where located, and indic.ue if owned or leased.

1 Not applicable 2)
3) 4)
SWITCHES: Address where located, by type of switch, and indicate if owned or leased.
1) Not applicable 2)
3) 4)

TRANSMISSION FACILITIES: Pop-to-Pop facilities by type of facilities (microwave, fiber,
copper, satellite, eic. and indicate if owned or leased),

EOP-1o-POP IYPE QWNERSHIP
1) Not applicable
2)

IMIKE, IF 2C2 INITIALLY WILL BE LEASING SWITCHES/TRANSMISSION FACILITIES,
SHOULD'NT WE SAY THAT THE ABOVE-REFERENCE INFORMATION IS “NOT YET
AVAILABLE" RATHER THAN “NOT APPLICABLE?"|

4.

ORIGINATING SERVICE: Please provide the list of exchanges where you are proposing 1o
provide originating service within thirty (30) days after the effective date of the centificate

(Appendix D).
IMIKE PLEASE PROVIDE|

TRAFFIC RESTRICTIONS: Please explain how the applicant will comply with the EAF A
requirements contained in Commission Rule 25-24.471 (4) (a) (copy enclosed).

IMIKE, THIS RULE PRECLUDES CALL AGGREGATORS AND IXCS FROM
CHANGING OR AUGMENTING THE DIALING PATTERN OF END USERS FOR 0+
LOCAL OR 0- CALLS. | AM NOT CERTAIN WHAT THIS MEANS. PLEASE LET MIF
KNOW IF YOU HAVE ANY IDEAS AS TO HOW BEST TO ANSWER THIS
QUESTION. THANKS.|
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CURRENT FLORIDA INTRASTATE SERVICES

Applicant has () or kas mot ( X ) previously provided intrastate telecommunications services in
Florida.

If the answer is has, fully describe the iollowing:
a) What services have been provided and when did these services begin?
_ Not applicable :

b) If the services are not currently offered, when were iney discontinued?
Mot applicable

—12/17/98
Date
CEO and President B131/935-B866
Title Telephone No.
Address: 3550 Buschwood Park Drive 813, 230-88113
Fax No.

Suite 190

Tampa, FL 33618
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AFFIDAVIT

By my signature befow, |, the undersigned officer, attest to the accuracy of the
information contained in this application and anached documents and that the applicant has the
technical expertise, managerial capability, and financial capability to provide interexchange
telecommunications service in the State of Florida. | have read the foregoing ard declare that, to
the best of my knowledge and belief, the information is true and correct. | atrust that I have the
authority to sign on behalf of my company and agree to comply, now and in .he future, with all
applicable Commission rules and orders.

Further, | am aware that, pursuant to Chapter 837.06, Florida Sta:utes, “Whoever
knowingly makes a false statement in writing with the intent to mislead a public servant in the
performance of his official duty shall be guilty of a misdemeanor of the second degree,
punishable as provided in 5. 775.082 and 5. 775.083."

UTILITY QFFICIAL /
12/17/98
Signature Date
—LCEQ and President -
Title Telephone No.
Address: 3350 Buschwood Park Drive 813/930-8813
Fax No.
Suite 1950

Tampa, FL 33618
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EXHIBIT A

Statement of Financial Capability and
Relevant Financial Information

2ND CENTURY COMMUNICATIONS, INC. (2™ Centur,") is financially qualified 1o
operate as a provider of resold and, eventually, facilities-based int:rexchange
telecommunications services in Florida. As a start-up company, 2™ Century has no significant
financial history, and currently is in the process of making enormous network investments, as
well as securing vendors for the equipment and construction of its network.

However, as is evident from 2™ Century’s financial statements (see 2™ Century's
Balance Sheet, Statement of Operations and Cash Flow statement, which are being filed with this
Application under seal), 2* Century has the necessary financial resources to provide the
interexchange telecommunications services described in this Application and to finance its
operations in order to maintain the provision of these services. Specifically, as demonstrated in
its Cash Flow statement, 2™ Century has access to ample capitol, provided through privately-
placed venture capital investment, to fund the construction and operation of 2™ Century's
telecommunications network in Florida, and to meet any lease and ownership obligations

associated with its provision of interexchange telecommunications services in Florida.

DCONRETLESMEM 1
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BALANCE SHEET

|CONFIDENTIAL AND PROPRIETARY - FILED UNDER SEAL)
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INCOME STATEMENT/STATEMENT OF OPERATIONS

|[CONFIDENTIAL AND PROPRIETARY - FILED UNDER SEAL)
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& &
STATEMENT OF RETAINED EARNINGS/CASH FLOW

[CONFIDENTIAL AND PROPRIETARY - FILED UNDER SEAL)
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EXHIBIT B

Statement of Managerial Capability
27 CENTURY COMMUNICATIONS, INC. (2™ Century™) is managerially qualitied
to provide resold and, eventually, facilities-based interexchange telecommunications ser.ices in
Florida. 2™ Century's officers and directors are:

Michael A. Viren President & Chief Executive Officer
3550 Buschwood Park Drive

Suite 190

Tampa, Florida 33618

Oscar Williams Chief Financial Officer & Vice

3550 Buschwood Park Drive President of Business Operations
Suite 190

Tampa, Florida 33618

Vince Rocca Chief Technical Officer & Vice

3550 Buschwood Park Drive President of Product Engineering
Suite 190

Tampa, Florida 31618

Charlotte Baker Chief Marketing Officer & Vice

3550 Buschwood Park Drive President of Business Development
Suite 190

Tampa, Florida 33618

Daniel J. Montague Assistant Vice President, Secretan &
3550 Buschwood Park Drive Treasurer

Suite 190

Tampa, Florida 33618

Beverly Privette Assistant Vice President & Comptroller
3550 Buschwood Park Drive
Suite 190
Tampa, Florida 33618
:!'-l)

Century’s management team has considerable experience in strategic planniny

market planning, sales, business and product development, network operations, engincerin

DCOVREILEAISE 2




finance/business operations, legal and regulatory, customer service, and other relevant arcas. As
reflected in the resumes of 2™ Century's founders appended to this Exhibit, 2nd Century s
officers have a combined managerial experience of more than sixty (60) years in the
telecommunications industry, and substantial experience in running major busing = operations.
Each member of 2™ Century’s management team will draw upon his or her own experience, 25
well as the collective experience of the entire management team, to ensure that 2™ Centur is
managed and operated efficiently and profitably.

DCOVREILE/alnnd 2




2" Century Communications

Resume of Founders

Michael A. Viren, CEO and President

20 ycars of iclephony expaicnce in regulalory, new technology, data
me;mmm
finance and cxecutive leadership.

Intermedia experience

Responsible for Intermedia’s strategic and technological direction for
the last 8 years. Developed Intermedia’s data services and circuit
switching services. Established its very successful network design
philosophy. Provided the cconomic guidance for Intermedia's very
efficient use of capital (best of all CLECs). Provided the planning
that lead 1o the strategic acquisitions of Digex and Shared
Technologies
Jaumdlmnmunbnﬂnrofhm:lwﬂwmdm

Engineening, Senior Vice President Engineering & Information
Systems and finally Senior Vice President-Strategic Planning &
Regulatory

Other experience

Power Plant Process Engineer, Bechtel Corporation, Professor of
Economics, University of Kansas and University of Missoun,
Dircctor of the Utility Division, Missouri Public Service
Commission, Senior Vice President, Economic Consulting, Criterion
Inc., Director Computing and Communications, University of
Missoun, Owned Systems Integration firm, and a Data Sales
Specialist, GTE

Education

PaD in Economacs, Umiversity of Cahiformia, Santa Barbara, BS in
Mechanical Engineening, Califormua State University, Long Beach

Oscar Williams, CFO and Vice President of
Business Operations

Hyw:dmlqﬁmymummmm
systems development, administration and management

Intermedia experience

WﬁﬁuWhMmmeﬂmﬁmfw
over seven years. Developed most of Intermedia’s internal
accounting policies and procedures. Assisted with the design of
Service Order and Work Order tracking sysiems. Provided the
financial guidance in the acquisition of Eastern Microwave Inc.
(EMI) and assisted with the acquinition of Digex. Developed the
procurement policy at Intermedia.

Joined Intermedia as 3 consultant to the C.F.0. Worked as Acting
CF.0, Vice President of Administration and Enternal Audit.

Other Experience

Comptroller and Treasurer of the Virgm Islands Telephone
Carporation (a wholly owned subsidiary of ITT). Vice President and
Treasurer of AUS, and Associated Utility Services, Inc. Testified as
an expert Accounting and Income Tax witness in 14 states, The
District of Columbia, and the Virgin Islands on bebalf of Telephone,
Electric, Gas, Water and Cable T.V. companics. Also provided
testimoay as an expert witness 1o the FER.C. and FC.C. Owned
and operated a consulting firm.

Education

B.S. in Accounting, Central State University of Oluo. Post graduate
studics, Cleveland State.




Vince Rocca, CTO and Vice President of
Product Engineering

llynnafltltphmrupﬂwmmnmmmm
dala communications and product development

Intermedia Cxperience

During scven years wath Intermedia Communications, Vince beld
vanous positions beginning o2 Intermedia's sole Network Engineer
responsible for the design details of the Intermedia’s fiber optic
networks and it's initial Frame Relay network.

As Director of Network Operations for Intermedia he was
respansible for the day to day operations of Intermedia’s Network
Operations Center during the initial high growth peniod of it's Frame
Relay Network.

As Director of Strategic Planning, Vince was responsible for
evaluating new technologies and vendors for deployment into
Intcrmedia’s Network.

Hcﬂm:ﬂiulysﬁddmududmupmum
products that enabled Intermedia to overcome obstacles in order to
serve the selected market segments.

Other Experiences

Vince Rocca has over 11 years experience in various facets of the
He began his carcer with New Brunswick Telephone (NBTel), a
member of Telecom Canada. With NBTel he initially held the title of
Network Technician where he worked with Microwave, Fiber Optic,
Video broadcast, and Audio broadcast networks.

As a Transmission Design Engineer Vince designed DS-1 span lines,
Microwave, Fiber Optic, Video broadcast, and audio broadcast
networks,

Charlotte Baker, CMO and Vice President
Business Development

Smﬂukﬂmywnmmmm
evel o e

Intermedia experience
msmmw&mmmmm.ammm
in Intermedia market focus: Scale and scope of Internet services and
the ownership of linc-side customers. From this analysis the
acquasition of Digex and Shared Technologies Fairchild were started.
Provided valuation criteria and quantitative data for the cost synergy
Creation of a Customer-onented Marketing Approach, Provided
cd;uummumnmrquﬂmgutnmdhmkuw
plan.

Other experience
Telecommunications Sales, GTE: sold PBXs, key systems, voice-
mail systems, Centrex, LANs, 2nd network solutions 1o small and
medium business customers.

Product Manage.nent, Microsoft (intemship): developed and
launched a third-party vendor program for FoxPro.

Consultant, Reuters: led a product feasibility team o assess
ldﬂp:bﬂhyohmm—li:hﬁpud-lpu&'mh—
sccond tier banks in Europe

Education

MBA, Darden Graduate School of Business; BS in Commerce,
Mclntire School of Commerce at the University of Virginia. Dual
majors in MIS and Marketing.




EXHIBIT C
Statement of Technical Capability

2™ CENTURY COMMUNICATIONS, INC. (“2™ Century™) is technically qualified to
operate as a provider of interexchange telecommunications services in Florida. Collectively, its
senior technical personnel have designed, managed, and/or operated adv inced
telecommunications facilities throughout the United States. As demorstrated by the resumes of
2™ Century's founders appended to this Exhibit, 2* Century's office:s for many years were
associated with Intermedia Communications, Inc., a highly successful facilities-based local
exchange carrier. Michael Viren, the CEO and President of 2™ Century, was responsible for
developing Intermedia’s data services and circuit switching services, and for establishing its
highly successful network design. Vince Rocca, 2™ Century's CTO and Vice President of
Engineering, formerly was the Director of Network Operations for Intermedia, for whom he
designed the details of fiber optic and frame relay networks.

With such vast technical experience by its officers, in addition .o the outstanding team of
engineers and network specialists it has employed, 2™ Century has the adequate technical
experience and capabilities 1o develop and mainiain a successful interexchange operation in

Flonda.
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"¢ Century Communications

Resume of Founders

Michael A. Viren, CEQO and President

20 years of icl=phony expenience in regulatory, new technology, data
cmpmwmwmm
developmen?, stralegic pi-~ning, corporale modeling, forecasting,
finance and executive leadership,

Intermedia experience

Responsible for Intermedia’s strategic and technological direction for
the last 8 years. Developed Intermedia’s data services and circuit
swilching services. Established its very successful network design
philosophy. Provided the economic guidance for Intermedia’s very
efficient use of capital (best of all CLECs). Provided the planning
that lead 1o the stralegic acquisitions of Digex and Shared
Technologies

Joined Intermedsa as Director of Product Development and was
promoted Vice President-Product Development, Vice President-
Engineening, Scaer Vice President Engineening & Information
Systems and finally Senior Vice President-Strategic Planning &
Regulatory

Other experience

Power Plant Process Engineer, Bechiel Corporation, Professor of
Economics, University of Kansas and University of Missouri,
Di of the Utlity Division, Mi - Public Servi |
Missouri, Owned Systems Integration firm, and a Data Sales
Speciahist, GTE

L el ation

boavsmias b bt oty of U alilonnig, Santa Harbara, BBS 0
Mnlumul Engmneening, Califomua State University, Long Beach

Oscar Williams, CFO and Vice President of
Business Cperations

H}mqfukphunywpfm business operatsons,
sysiems developmenl, administration and management

intermedia experience

Worked as consultant 1o Intermedia in Finance and in Accounting for
over seven years. Developed most of Intermedia’s intemnal
accounting policies and procedures. Assisted with the design of
Service Order and Work Order tracking systems. Provided the
financial guidance in the acquisition of Eastern Microwave Inc.
(EMI) and assisted with the acquisition of Digex. Developed the
procurement policy at Intermedia.

Joined Intermedia as a consultant to the C.F.0. Worked as Acting
C.F.0, Vice President of Administration and Iniemal Audit.
Other Experience

Comptroller and Treasurer of the Virgin Islands Telephone
Corporation {(a wholly owned subsidiary of ITT). Vice President and
Treasurer of AUS, and Associated Utility Services, Inc. Testified as
an expert Accounting and Income Tax witness in 14 states, The
District of Columbia, and the Virgin Isiands on behalf of Telephone,
Electric, Gas, Water and Cable T.V. companies. Also provided
testimony as an expert witness 1o the FER.C. and F.C.C. Owned
and operated a consulting firm.

Education

B.S. in Accounting, Central State Umaversity of Obso. P 5t graduate
studies, Cleveland State.




Vince Rocca, CTO and Vice President of
Product Engineering

11 years of iclephony expenence in communicabions engineening,
data communications and product development

Intermedia Experiance

Dunng seven years with [nte.edia Communications, Vince held
vanous positions beginning as Inteimedia’s sole Network Engincer
responsible for the design details of the Intermedia’s fiber optic
nctworks and it's inihal Frame Relay network.

As Durector of Network Operations for Intermedia he was
responsible for the day to day operations of Intermedia’s Network
Operations Center dunng the initial high growth period of it's Frame
Relay Network.

As Director of Strategic Planning, Vince was responsible for
evaluating new technologies and vendors for deployment into
Intermedia’s Network.

He also actively guided established and startup vendors to develop
products that enabled Intermedia to overcame obstacles in order to
serve the selected macket segments.

Other Experiences
Vince Rocca has over || years experience in vanous [acets of the
lelecommunications industry.

He began hus carcer with New Brunswick Telephone (NBTel), a
member of Telecom Canada. With NBTel he initially held the title of
Network Technician where he worked with Microwave, Fiber Optic,
Video broadeast, and Audio broadcast networks.

As a Transmission Design Engineer Vince designed DS- | span lines,
Microwave, Fiber Optic, Video broadcast, and sudio broadcast
networks,

Charlotte Baker, CMO and Vice Presicent
Business Development

5 years of iclephony expenience in sales, market planning, business
development and strategic planning

Intermedia experience

As Semor Director-Strategic Planning identified two strategic voids
in Intermedia market focus: Scale and scope of Internet services and
acquisition of Digex and Shared Technologics Fairchild were started.
acquisibons,

Creaton of a Customer-onented Marketing Approach, Provided
education 10 executives regarding the need for market segmentation
plan.

Other experience

Telecommunications Sales, GTE: sold PBXs, key systems, voice-
mail systems, Centrex, LANs, and network solutions to small and
medium business customers.

Product Management, Microsoft (irternship): developed and
launched a third-party vendor program for FoxPro.

Consultant, Reuters: led a product feasibility team o assess
adoptability of a new on-line foreign exchange trading system for
second ter banks in Europe

Education

MBA, Darden Graduate School of Business; BS in Commerce,
Mclntire School of Commerce at the University of Virginia. Dual
majors in MIS and Markecting.
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Original Title Sheet No. |

2nd Century Communications, Inc.

3550 Buschwood Park Drive
Suite 190
Tampa, Florida 336 8

RESOLD INTEREXCHANGE SERVICES TARIFF

This tariff contains the description, regulations sod rates for the furnishing of
servites and facilities for telecommunications ser ices provided by 2ed Century
Communications, Inc. with principal offices at 3550 Buschwood Park Drive Suite
190 Tampa, Florida 33618. This tariff applies for s« rvice furnished within the state
of Floride. This tariff is on file with the Florida Fublic Service Commission, and
coples may be inspected, during normal business hours, at the Compauy's principal
place of business in Tampa, Florida.

lssued December 17, 1998 EMective:

By: Michael Reiih
Director, Regulstory and Indosiry Relatioas
Ind Century Communication:, Inc.
3550 Buschwood Park Drive, Sulle 190
Tampa, Florida 3618
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2nd Century Communications, Inc.
Florida P.S.C. Tariff No. |
Original Sheet No. 2

The sheets listed below, which are inclusive of this tariff, arc cffective as of the date show i at the bottom
of the respective sheet(s). Original and revised sheets as named Lelow comprise all chan jes from the
original tariff and are currently in effect as of the date indicated below.

Shest Revision Sheet Reviion
1 Original i5 Original
2 Original 16 Original
3 Original 17 Original
4 Original I8 Original
5 Original 19 Original
6 Original 20 Original
7 Original 2 Original
L Original 2 Original
9 Original 23 Original
10 Original 2 Original
¥ Original 25 Original
12 Original

13 Original

14 Original

Isswed: December 17, 1998 EfTective:

By:  Michael Reith
Director, Regulatory and Industry Relstions
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J550 Buschwood Park Drive, Suite 190
Tamps, Florida 13618
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Issued; December 17, 1998 Effective:

By: Michae! Reith
Director, Regulatory and Industry Relations
2nd Century Communications, Inc.
3850 Buschwood Park Drive, Sulte 190

Tampa, Florids 33618
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SYMBOLS
The following are the only symbols used for the purposes indicated below:

(D) Delete or Discontinue

(1)] Change Resulting in an Increase to a Customer's Bill

(M)  Moved from Another Tariff Location

(N)  New

(R)  Change Resulting in a Reduction to a Customer's Bill

(T) Change in Text or Regulation but no Change in Rate or Charge

lssued. December 17, 1998 EMective:

By: Michael Reith
. DMrector, Regulatory and Industry Relstions
2nd Cenivry Communications, Ine.
3450 Buschwood Park Drive, Suite 190

Tampa. Florids 33618
DOOIREILENTITL
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

L1 Definitions

Rusy Hour - The two consecutive half hours during which the greatest volwae of traffic is
handled.

Call - A completed coanection between the Calling and Called station.
Calling Station - The telephone number from which a Call originates.
Called Station - The telephone number called.
Commission - The Florida Public Service Commission.
Company or Carrier - 2nd Century Communications, Inc., unless specifically stated otherw ise.
Customer -A person, finm, corporation, partnership or other entity, including affiliates or
divisions of the Customer, in whose name the Lelephone number of the Calling Station is

. registered with the underlying local exchange company. The Customer is responsible for
payment of charges to the Company and compliance with all terms and conditions of this tariti

Day - The period of tim: from 8:00 a.m. to (but not including) 5:00 p.m., Monday through
Friday, as measured by local time at the location from which the Call is originated.

Disconnect - To render inoperable or to disable circuitry thus preventing outgoing and incoming
toll communications service.

Evening - The period of time from 5:00 p.m. to (but not including) | 1:00 p.m., Sunday throu:h
Friday and any time during a Holiday, as measured by local time at the location from which the

Call is originated.
Incomplete - Any Call where voice transmission between the Calling and Called station +« . |
established.
Issued: December 17, 1998 EfMective:
By:  Michael Reith
. Director, Regulatory and Indumitry Relations

Ind Century Communications, lue.
3550 Buschwood Park Drive, Suite 190
Tampa, Florids 13618
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1.1 Defigitions (cont’d)

Holiday - For the purposes of this tariff recognized holidays are New Year's Dav, Memorial
Day, Independence Day, Labor Day, Thanksgiving Day, and Christmas Day.

Message - A completed telephone call by a Customer or User.

Normal Business Hours - The hours of 8:00 a.m. 1o 5:00 p.m., Monday tarough Friday,
excluding holidays.

Premises - The space occupied by an individual Customer in a building, in adjoining buildings
occupied entirely by that Customer, or on contiguous property occupied by the Customer
separated only by a public thoroughfare, a railroad right of way, or a natural barrier.

Rate - Money, charge, fee or other recurring assessment billed to Customers for services or
equipment.

. Terminal Equipment - Telephone instruments, including pay telephone equipment, the
common equipment of large and small key and PBX systems and other devices and apparatus,
and associated wiring. which are intended 1o be connected electrically, acoustically, or
inductively to the telecommunication system.

User - Customer or any authorized person or entity that utilizes the Company's services
12 Abbrevistions
PBX - Private Branch Exchange

V&H - Vertical and Horizontal Coordinates

lisued: December 17, 1998 EfMective:

By: Michae! Reith
. Director, Regulatory and Indusiry Relations
2nd Century Communications, lnc.
3550 Buschwood Park Drive, Suite 190

Tampa, Flarida 33618
DCOIREILESTITI |
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SECTION 2 - RULES AND REGULATIONS
2.1 Undertaking of the Company

2.1.1  The Company provides long distance message telecommunications service 1> Customers
for the direct transmission of voice, data and other types of telecommunicar.ons.

2.12  The Company installs, operates and maintains the communications s fvices provided
herein in accordance with the terms and conditions set forth in ‘his tariff,. When
mwﬁ-m.hmmymymulhnmﬁwfwu&ﬁu
access connection facilities provided by other carriers or entities 10 allow connection of a
Customer’s location to the Company's network. The Customer shall be responsible for
all charges due for such service arrangements.

2.1 The Company’s services are provided on a monthly basis, unless otherwise stated in this
tariff. Services are available twenty-four (24) hours per day, seven (7) days per week.

12 Limitations of Service
Service is offered subject to the availability of facilities and provisions of this tarifT.

o
ra
-—

ha
P
(%1

Service'is fumished 1o the User for any lawful purpose. Service shall not be used for any
unlawful purpose, nor used in such a manner as to interfere unreasonably with the use of
service by any other Users,

2213 The use of the Company's services without payment for service or aftempting to avoid
payment for service by fraudulent means or devices, false or invalid numbers, or false
calling or credit cards is prohibited.

224 The Company's services may be denied for nonpayment of charges or for other
violations of the terms and conditions set forth in this tariff,

2.2.5  The use of the Company's services to make calls which might reasonably be expected to
frighten, abuse, torment, or harass another is prohibited.

e e e i =, — ——

lssued: December 17, 1998 EfMective:

By: Michael Reith
Director, Regulatory and lndustry Relations
1nd Century Communications, Ine.
3550 Buschwood Park Drive, Sulie 190
Tampa, Florida 33618
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SECTION 2 - RULES AND REGULATIONS (cont'd)

2.2 Use apd Availability of Service (cont'd)
22.6  Service temporarily may be refused or limited because of system capacity limitations,

227 Service is subject to transmission limitations caused by natural (including atr.ospheric,
geographic or topographic) or antificial conditions adversely affecting transmi.son.

228 Service 1o any or all Customers may be temporarily interrupted or curtuiled due to
equipment modifications, upgrades, relocations, repairs and similar activities necessary
for proper or improved operations.

229 The Company reserves the right to discontinue furnishing service where the Customer is
using the service in violation of the law or the provisions of this tariff.

23 Limitation of Liability

2.3.1 Because the Company has no control of communications content transmitted over its
& system, and because of the possibility of errors incident to the provision and use of its
service, service furnished by the Company is subject to the terms. conditions and
limitations herein specified.
232 The Company is not liable to Users for interruptions in service except as set forth in
Secuon 2.5 of this tariff.

233 The liability of the Company for errors in billing that result in overpayment by the
Customer shall be limited, unless otherwise ordered by the Commission, to a credit equal
to the dollar amount erroneously billed or, in the event that payment has been made and
service has been discontinued, 10 a refund of the amount erroneously billed.

Ivued: December 17, 1998 EMective:

Direcior; Regulatory and Industry Relations
nd Century Communications, Inc,

3550 Buschwood Park Drive, Sulte 190
Tampa, Florida 33618

. By: Michael Heith
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SECTION 2 - RULES AND REGULATIONS (cont'd)

13 Limitation of Liability (cont'd)

234 The Company shall not be liable for and the User shall indemnify and. hold the Company
harmless against any claims for loss or damages involving:

234.A  Any act or omission of: (i) the User; or (ii) any other er tity furnishing service,
equipment or facilities for use in conjunction with services or facilities
provided by the Company;

234B Interruptions or delays in transmission, or errors or defects in transmission, or
failure to transmit when caused by or as a result of acts of God, fire, war, riots,
government authorities or causes beyond the Company’s control;

234.C  Any unlawful or unauthorized use of the Company's facilities and services:

234.D Libel, slander or infringement of copyright arising directly or indirectly from
content transmitted over facilities provided by the Company;

234.E Infringement of patents arising from combining apparatus and systems of the
User with facilities provided by the Company;

23AF Claims arising out of any act or omission of the User in connection with
service provided by the Company.

234.G Breach in the privacy or security of communications transmitted over the
Company's facilities;

Issued: December 17, 1998 Efective: _

Director, Regulatory and Industry Relstions
ind Century Communications, Ine.

3550 Buschwood Park Drive, Saite 190
Tampa, Florida J)&18

By: Michael Reith
@
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SECTION 2 - RULES AND REGULATIONS (cont'd)

Limitation of Liability (cont'd)

237

238

Any claim against the Company shall be deemed waived unless presented i writing to
the Company within thirty (30) days after the date of the occurrence that gr ve rise 1o the
claim.

The Company makes no express representations or warranties regarding the service and
disclaims any implied warranties, including. but not limited 10, wananties of title or
implied warranties of merchantatility or fitness for a particular purpose. The Company
does not authorize anyone to make a warranty of any kind on its behalf and the User
should not rely on any such statement.

Any liability of the Company for loss or damages arising out of mistakes, omissions,
interruptions, delays, emors or defects in the service, the transmission of the service, or
failures or defects in facilities furnished by the Company, occurring in the course of
furnishing service shall in no event exceed an amount equivalent to the proportionate
fixed monthly charge 10 the Customer for service, during the period of time in which
such mistakes, omissions, interruptions, delays, errors or defects in the service, its
transmission or failure or defect in facilities fumnished by the Company occurred.

Responsibilities of the Customer

241

The Customer is responsible for placing any necessary orders, complying with tariff
regulations and assuring that Users comply with tariff regulations. The Customer shall
ensure compliance with any applicable laws, regulations, orders or other requirements of
any governmental entity relating to services provided by the Company to the Customer
or made available by the Customer to another User. The Customer also is responsible
for the payment of charges for all Calls originated at the Customer's numbers which are
not collect, third party, calling card, or credit card calls.

By: Michael Reith
Director, Regulsiory and Industiry Relations
2nd Century Communications, |nc.
3550 Buschwood Park Drive, Suite 190
Tampa, Florida 33618
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SECTION 2 - RULES AND REGULATIONS (cont'd)

24 Responsibilities of the Customer (cont'd)

242

243

244

2446

2.4.7

The Customer is responsible for charges incurred for special construction and/or special
facilities which the Customer requests and which are ordered by the Company or the
Customer's behalf,

If required for the provisioning of the Company's services, the Cuitomer must provide
the Company, free of charge, with any necessary equipment space, supporting structure,
conduit and electrical power.

The Customer is responsiblz for amanging access to its Premises at limes mutually
agreeable to the Company and the Customer when required for Company personnel 1o
install, repair, maintain, program, inspect or remove equipment associated with the
provision of the Company's services.

The Customer must pay the Company for replacement or repair of damage to the
Company's equipment or facilities caused by negligent or improper use on the pant of the
Customer, Users, or others.

The Cultomer must indemnify the Company for the theft of any Company equipment or
facilities installed at the Customer's Premises.

The Customer agrees, except where the events, incidents or eventualities set forth in this
sentence are the resull of the Company’s gross negligence or willful misconduct, to
release, indemnify and hold harmless the Company against any and all loss, claims,
demands, suits or other action or any liability whatsoever, whether suffered, made,
instituted or asserted by the Customer or by any other party or person, for any personal
injury to or death of any person or persons, or for any loss of or damage to any property,
whether owned by the Customer or others. The Customer shall reimburse the Company
for all costs, expenses and fees (including reasonable attorneys’ fees and costs) incurred
by the Company in its defense against such actions

Issued: December 17, 1998 EfTective:

DCOIREILESTITIL

By: Michael Reith
Director, Regulatory and Indusiry Relations
Ind Century Communications, Ine.
3550 Buschwood Park Drive, Sulte 190
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SECTION 2. RULES AND REGULATIONS (Coat'd)
25  Allewances for Interruptions in Service
25.1 GCeneral

2.5.1.A A service is interrupted when it becomes unusable to the User, ¢.g., the User is
unable to transmit or receive communications due to the failure of a
component furnished by the Company under this wrifT.

2.5.1.B  An interruption period begins when the User reports a service, facility or
circuit to be inoperative and releases it for testing and repair. An interruption
period ends when the service, facility or circuit is operative.

2.5.1.C  Ifthe User reports a service, facility or circuit to be inoperative but declines to
release it for testing and repair, the service, facility or circuit is considered 1o
be impaired but not interrupted. No credit allowances will be made for a
service facility or circuit considered by the Company to be impaired.

Issued: December 17, 1998 EMective:

By:  Michael Reith
Director, Regulatory and Industry Helations
1nd Century Communications, Inc,
3550 Buschwood Park Drive, Suite 190
Tampa, Flerida 13618
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SECTION 2. RULES AND REGULATIONS (Cont’d)

252  Application of Credits for Interrupted Services

lssoed: December |7, 1998

DCOIREILEMTIT)A

252A

2528

252C

252D

At the Customer’s request, a credit allowance for a con’.nuous interruption of
service for more than twenty-four (24) hours will be made in an amount 1o be
determined by the Company on a case-by-case basis.

Any such interruption will be measured from the time it is reported 10 or
detected by the Company, whichever occurs first.

In the event the User is affected by such interruption for a period of less than
twenty-four (24) hours, no adjustment will be made. No adjustments will be
camed by accumulating non-continuous periods of interruption.

When an interruption exceeds twenty-four (24) hours, the length of the
interruption will be measured in twenty-four (24) hour days. A fraction of a
day consisting of less than twelve (12) hours will not be credited and a period
of twelve (12) hours or more will be considered an additional day.

By: Michuael Reith
Director, Hegulatory and Industry Relations
2nd Century Communicalions, lnc.
3550 Buschwood Park Drive, Sulte 190
Tampa, Florids 13618
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SECTION 2. RULES AND REGULATIONS (Cont'd)

253 Limitations on Allowances
25.3.A No credit allowance will be made for any interruption of service:

253.A.1

253.A2

233.A3

25.3A4

23.3.A5

2353.A6

153A7

253A8

due to the negligence of, or noncompliance v/ith the provisions of
this tariff by, any person or entity othe: than the Company,
including but not limited 10 the Customer or other entities or
carriers connected 1o the service of the Con pany;

due 10 the failure of power, equipment, systems or services not
provided by the Company;

due to circumstances or causes beyond the control of the Company;

during any period in which the Company is not given full and free
access to the Customer’s or Company's facilities and equipment for
the purpose of investigating and correcting the interruption;

during any period in which the User continues to use the service on
an impaired basis;

during any period in which the Customer has released service to the
Company for maintenance purposes or for implementation ol a
Customer order for a change in service arrangements:

that occurs or continues due to the Customer's failure 1o authiriie
replacement of any element of special construction; and

that was not reported 1o the Company within thirty (30) dav« . 1l
date that service was affected.

Issued: December 17, 1998

DCOIMREILEATITI

EfMective:

Michael Reith

Director, Regulatory and Indusiry Relations
1nd Century Communications, Inc.

3550 Buschwood Park Drive, Suite 190
Tampa, Florida 13618
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SECTION 2. RULES AND REGULATIONS (Cont'd)
16 Termination of Service

2.13.1 A Customer may terminate service, with or without cause, by giving the Campany
notice. The Company may terminate service with cause by giviag the Customer five (5)
business days' written notice. The Company may terminate se vice without notice in the
event of the Customer maintaining and/or operaling its own tquipment in a manner that
may cause imminent harm to the Company's equipment,

2.13.2 The Customer is responsible for all charges incurred 1o the Access Number regardless of
which party terminates the service. The Customer shall reimburse the Company for all
costs, expenses and fees (including reasonable attorneys’ fees and costs) incurred by the
Company in collecting such charges.

Issued: December 17, 1998 EfMective:

Byt Michael Reith
Director, Regulstory and Industry Relations
. 2nd Century Communications, Inc.
3550 Buschwood Park Drive, Suite 190

Tampa, Florida 13618
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SECTION 2. RULES AND REGULATIONS (Cont'd)
2.7  Paymentof Charges

2.7.1  The Customer is responsible for payment of all charges for service furnished to the User,

2.72 The Company reserves the right to assess late payment charges for Customers whose
account(s) carries principal owing from the prior billing period. An' charges not paid in
full by the due date indicated on the billing statement may be svoject to a laie fee of
1.5% per month.

2.73  Recurring monthly charges may be invoiced one month in advan:e. Invoicing cycles are
approximately 30 days in length.

2.74  Customers must notify the Company in writing of any disputed charges within ihirty
(30) days of the billing date, otherwise all charges on the invoice will be deemed
sccepied. All charges remain due and payable at the due date, although a Customer is

not required to pay disputed charges while the Company conducts its investigation into
the marer,

® .
The Company will not require deposits from Customers.

2.9.  Advance Payments
The Company will not require advance payments from Customers.

Isswed: December 17, 1998 Effective:

By: Michael Reith
. Director, Regulatory and Industry Relstions
Ind Century Communications, lne,
J550 Buschwood Park Drive, Suite 190
Tampa, Florida 33618
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SECTION 2. RULES AND REGULATIONS (Cont'd)
211  Taxes

All federal excise taxes, and state and local sales, use and similar taxes are billed as separate
items and are not included in the quoted rates for service.

212 Incomplete Calls

The Company will not knowingly charge for Incomplete Calls. Upon the Customer’s request
and proper verification, the Company shall promptly adjust or credit the Custcmer's sccount for
charges or payments for any unanswered call inadvertently billed due to the unavailability of
Feature Group D or due to another carrie="s failure to provide answer supervision. Where answer
supervision is not available, any Call for which the duration exceeds one (1) minute shall be
presumed to have been answered.

lssued; December 17, 1998 EfMective:

By:  Michael Reith
Director, Regulatory and Industry Relstions
Ind Century Communicailons, Inc.
3550 Busehwood Park Drive, Salte 190

Tampa, Florkda 3318
DCOVREILESTITI
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SECTION 3 - DESCRIPTION OF SERVICE
3.1 Timing of Calls

3.1.1 The Customer’s monthly usage charges for the Company service are based v pon the total
number of minutes the Customer uses and the service options to which the Customer
subscribes. Chargeable time begins at the time the called party answers (.e. when two-
way communications is possible), and ends when either party hangs up.

3.1.2  Nocharges apply if a call is not completed.

3.1.3  For billing purposes, all calls are *ounded up to the nearest minute and billed in
increments of one minute. The minimum call duration is | minute for a connected call,

314 Where applicable, charges will be rounded up to the nearest pen:v.

315 Usage begins when the called party picks up the receiver (ie. when two-way
communication is possible). The Company utilizes software answer supervision, which
permits up 1o 60 seconds of ringing before the Call becomes billed usage. A Call is

. terminated when the calling or called party hangs up.

32 Stariof Billing

For billing purposes, the start of service is the day following acceptance by the Customer of the
Company's service or equipment. The end of service date is the last day of the minimum
noification of cancellation or any portion of the last day, after receipt by the Company of
notification of cancellation as described in Section 2 of this tarifT.

——— e ———— e e

lssued: December 17, 1998 EfMective:

Director, Regulatory and Industry Relations
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. By:  Michael Relth
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SECTION 3 - DESCRIPTION OF SERVICE (Cont'd)

33 Calculation of Distance

3.3.1 Usage charges for all mileage sensitive products are based on the airline distance
between rate centers associated with the originating and terminating poi‘its of the call.

332 The airline mileage between rate centers is determined by applying th: formula below to
the vertical and horizontal coordinates associated with the rate cente s involved. The
Company uses the rate centers that are produced by Bell Communications Research in
their NPA-NXX V&H Coordinates Tape and Bell's NECA Tariff No. 4.

34 Minimum Call Completion Rate

The Customer can expect a call completion rate of at least 90% per 100 calls anempied during
peak use periods for all Feature Group D (1+) services. The Company will engineer its
switching systems on the basis that at least ninety percent (90%) of the Customers accessing
their system will be served during the Busy Hour.

lssued: December 17, 1998 EfTective:

By: Michael Reith
Director, Regulatory and Industry Relatioas
2nd Century Communications, Inc.
3550 Buschwood Park Drive, Sulte 190
Tampa, Florida 33618
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SECTION 3 - DESCRIPTION OF SERVICE (Cont’d)
35 Service Offerings

The Company offers intralLATA and interLATA long distance services. The Customer’s total
monthly use of the Company's service is charged at the applicable rates per minute et forth
herein in addition to any relevant surcharges. None of the service offerings are tirie-of-day
sensitive,
351 1+ Long Distance Services
The Company’s | + Long Distance Service is a switched long distance message
telecommunications service provided between points within the U.S. Customers
subscribing to this service may make Calls from any location in the United States at any
time of day or night for a flat-rated per minute charge.

352 Directory Assistance
Directory Assistance provides Customers with access to telephone number informaticn.
The Company does not ofTer Directory Assistance,

353  Operator Services
Operator Services involve assisting Customers with the placement of teleptone calls,
including collect calls, calling card calls, credit card calls, person-to-person calls, and
third party calls, as well as obtaining related information.

The Company does not provide Operator Services to Customers. Operator services are
provided by the Company's underlying carrier

lssy d: December 17, 1998 Effective:

By:  Michael Reith
. Director, Regulstory and Induitr » Relations
2nd Century Communications, lne,
3550 Buschwood Park Drive, Sui ¢ 190
Tampa, Florida 33618
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lssued: December 17, 1998 Effective:
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SECTION 4 - RATES AND CHARGES

Per minute rate: $0.16
Recurring monthly service charge: $5.00
Nonrecurring sign-up charge $25.00

Promotions

From time fo time, the Company may offer services or waive or vary service rates for
promotional, market rescarch or other similar business purposes. The varying rates will not
exceed those in this tariff for the same services. Under no circumstances will these promotions
run for longer than 90 days in any |12 month period.

Bad Check Charge

If payment for Service is made by a check, draft, or similar instrument (collectively “Check™) that
is retumed to the Company unpaid by a bank or another financial institution for any reason, the
Company will bill the Customer a $25.00 charge if the foce value of the check does not exceed
$50.00, a $30.00 charge if the face value of the check exceeds $50.00 but does not exceed $300.00,
and a $40.00 charge if the face value of the check exceeds $300.00, or 5% of the value of the check.
whichever is grester. [n addition, the Customer may be required to replace the returned Check with
a payment in cash or equivalentfo cash, such as cashier's check, centified check or money order.

Reconnect Charge

If service has been discontinued for proper cause, the Company will cha:ge a fee of $30.00 to
defray the cost of restoring service 1o the Customer.

By:  Michael Reith
Direclor, Regulatory and Industry Relations
2nd Century Communicstions, Inc,
3530 Buschwood Park Drive, Suite 190
Tampa, Florida 33618
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SECTION 4 - RATES AND CHARGES (Cont'd)

45  Discounts for Hearing and Speech Impaired Customens

4.5.1

452

Special Rates

Intrastate toll message rates for TDD users shall be evening rates for daytime calls and
night rates for evening and night calls.

Isl ications Relay Servi

For intrastate toll calls received from the relay service, the Company will when billing
relay calls discount relay service calls by 50 percent off of the otherwise applicable rale
for a voice nonrelay call except that where either the calling or called party indicates that
cither party is both hearing and visually impaired, the call shall be discounted 60 percent
off of the otherwise applicable rate for a voice nonrelay call. The above discounts apply
only to time-sensitive elements of a charge for the call and shall not apply to per call
charges such as credit card surcharges.

lssued: December 17, 1990 EfMective:

DCOVREILESTITI A

By:  Micheel Reith
Director, Regulatory and ladusiry Relations
2nd Century Communications, Inc.
3550 Buschwood Park Drive, Sulte 190
Tampa, Florida 33618
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