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December 22, 1998
Ms. Blanca S. Bay6, Director /
Division of Records and Reporting
Florida Public Service Commission o
2540 Shumard Oak Boulevard Y B~
Tlmm 323990850 Ir_';“-"'---'_"___iiI J,r‘: N
Re: DocketNo.NA G 8(972-E1 f“;. Dee 5 g o
Dear Ms. Bayt: [ b pao—

Enclosed for filing are the original and 15 copies of Petition to Revise Tariff for Service Charges
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MMmmﬁlﬂMIbOwﬁlh;mﬂww'mdmwnfmhmmm
to the undemigned. Also enclosed is a 3.5 inch diskette containing the above-referenced Petition

and Tariff Revision in WordPerfect format. Thank you for your assistance in this matter.
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petition to revise tariff for Docket No.
m%&rm
through a party vendor. Submitted for filing:
December 22, 199

FLORIDA POWER CORPORATION'S
PETITION FOR TARIFF REVISION

Floride Power Corporation (“Florida Power”), hereby files this Petition for
authority to immedistely revise Rate Schedule SC-1, Service Charges, of its Tariff for
Retail Electric Service, by creating a subsection entitled “Payment Through a Third
Party Vendor”, which would provide a mechanism for customers to use credit card,
debit card, check, and check-by-phone or other similar types of option for the payment
of electric utility bills. In support of this Petition, Florida Power states as follows:

Introduction

1. Petitioner, Florids Power, is a public utility subject to the jurisdiction
of the Commission under Chapter 366, Florida Statutes, Florida Power's General
Offices are Jocated at 200 Central Avenue, St. Petersburg, Florida 33731.

2. All notices, pleadings, and other communications required to be served
on Petitioner should be directed to:

Jumes A, MoGee, Esquire
Post Office Bax 14042

MAC- AdA

St Petersburg, FL. 33733-4042
Telephone:  (727) 866-5184
Facsimile:  (727) B66-4931

For express deliveries by private courier, the address is:

COCuMLiT M.
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3201 2 4th Street South
St. Petersburg, FL 33711
Background

3 In 1992 Florida Power began accepting credit card payments from its
customers. In that vear, the number of credit card payments received and processed
totaled 7,193, The number of credit card transactions have dramatically increased
since 1992, with the total number of credit card payments expected to exceed 180,000
by year end 1998.

4. From August 1997 through July 1998, 51,505 account holders made
one or more payments with credit cards. Of that number, 32% of the transactions
were for sccounts with collection arrangements or cligible for cut; 22% were for
deposit payments; and 46% for regulsr monthly ill payments.

5. FhﬂlPﬁHmﬂyhuﬁwwmopﬁmmhﬁn;nfbuﬂm
offices, utomated agents, mail-in payments, electronic funds transfer, and credit card
payments by telephone. The number of transactions processed utilizing each current
option and the cost per transaction for each are illustrated in Attachment A. The most
costly option for Florida Power is the credit card by telephone option, costing $3.91
per transaction.

6. The sdvaninges for accepting credit card paymerts are: customer
satisfaction, customer convenience, guaranieed/validated money, credit savings,
charge-off reduction, use of credit card to purchasc other products and services, and
strategic value, The disadvantages for accepting credit card payments are: high costs,
additional omployee time, and the increasing number of credit card transactions.
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T With the number of credit card processing requests expected to exceed
lm,mwmmlm.mmfmmmmmmm
exceed $700,000. (See Attachment B for a breakdown of those costs).

L Due to the rising costs, additional employee time, and increased number
of transactions, Florida Power considered three options for accepting credit card
mtrjm.mhmmmmmmmmm
vendor; or (3) discontnue offering the credit card payment option.

9. The most cost effective option is the use of an outside third party
vendor, - The advantages of this third party vendor option includes: a toll free B0O
number; electronic posting every half hour; the benefit of accepting checks and debit
cards by telephone; customers continual option to use their credit card; and for Florida
Power, the substantial decrease in employee time and labor costs. The common
ach antage to any third perty vendor is the customer convenience and option of making
payment either by credit card, debit card, check, and check-by-phone or other similar
types of payment. The one dissdvantage is that customers will be required to pay a
scparate transaction processing fee.

10.  Florida Power wishes to provide the option of making credit card, debit
card, check, and check-by-phone payments or other similar types of payment through
a third party vendor. The customer would be responsible for any vendor charges
associated with this type of payment. Customers will call a toll free number or visil
the third party vendor directly. In cither instance, the vendor will process the
wmﬂﬁmwmw;mmmm.

11.  Florida Power ssks that the Commission immediately grant its consent
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to the operation of the revised tariff sheet, or, in the alternative, to allow it to become
effective under operation of law in accordance with the provisions of Section
366.06(4), Florida Statutes.
WHEREFORE, Florida Power Corporation respectfully requests that the
Commission grant this Petition, allowing payment through a third party vendor, to
Respectfully submitted,

OFFICE OF THE GENERAL COUNSEL
FLORIDA POWER CORPORATION

o L Al g
A. McOee,

Post Office Box 14042

MAC - AdA

St. Petersburg, FL. 33733-4042
Telephone:  (727) 866-5184
Facsimile:  (727) 866-4931
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Transaction Costs-All Payment Options

Mail In Payments

Credit Cords by Telephone

’ A
T R R

(Currently Used)

Transactions
4,045,766
234,381
10,203,432
936,026

180,746

FLORIDA POWER CORPORATION

Ce+t Per Transaction

$1.91
§1.42
$0.08
$0.12
$3.91




Attachment “B"
Expected 1998 Year
End Credit Card Costs
* Processing Fees........ccovneviennes $ 351,586
* Transaction Fees..........cccrenn 11,839
* Labor CostSe.ersceerrceacercncasnnes 328,924
* Materials/Equipment/Misc...... 14,316
S CollE.sivecsncecrerssneniesiee 706,665

FLORIDA POWER CORPORATION




SECTION MD. VI
TWELFTH REVISID SMEET MD. 4.110

Page L of 1
RATE SOSEDULES SC-1
SIEVICE ORARCES

Extah] {abmant ef Sarvicu:

A sarvice “—._ﬂll;;h made for esch ewtsb)ishaent or re-estab)isheest of service. This charge shall
spply to each Sew Birvics cosesction, sarvice reconmection and transfer of accoent from ome ocupant to
anether. It shall alse apply io recionections after disconnection for mes-pryesnt or wiclation of Cospamy

or Comnl\zslon Rules.
1. A chargs of 530.50 wi1l be made for imivie) estab)ishment of servics to

2. A charge of 515.00 wil) be made for each subsequent re-euiablishment of
service te ssid premise whore the service has besn previesaly
digconnsctad and & Feld trip 1n regeired to restors sarvics.

A

charge of 55 % wil) be made for sach subsagoent re-sstab)isheent of

ta promiin whars the dervics has mot basa previeealy
disconnectad end 15 to be transferred from one occupant to anether with
we more this ese Tleld trip.

charge of §27,00 will be mada for the reconméction of service after
seopaysent or wiolation of Compawy or Coswissien

5. Chwrges for services des and rendered which wre wepaid a8 of the past
dos dste are sebject tw a Late Paywant Charge of 1.IN, excapl the
accownts of federal, state, mnd local povernsenii] antities, spescies.

felad, A Late Peymeat Charge shall ba spplisd ta the

acoounts of federal, state, and local governsental estities, spéncies
and fastrusentalitied ot a rate ne greater thes allesed, and in & sanner
porwitted by sgellcable Yo,

Ryturned Check Charge:

A parvice of 530,00 or 9N of the mwownt of the check, shichever is groater, shall be sdded te the
Customar's bi1) for alectric service for aach chech dishomorsd by the bank wpom which 1t i draw.
Tarsination of service shall not be made for failure to pay the retwrmed check chargs.

|

Payment Through & Third Party Vesder;

The Custimer miy e1ect to maks paywest through & third perty wvesdor contracted by the Company. The Custossr
shall be responsible for sy wvendor chargss sssocisted with this type of pajment. Thess payment sathods may
inclods but not be Viaited to the following: credit card, debit card, check, and check-by-phons or other

Mnilar cypes of peymant,

ISSLND BY: W. C. Slwsswr, Jr., Directer, Pricisy Departsset
EFFECTIVE :

H




	1-18 No. - 2172
	1-18 No. - 2173
	1-18 No. - 2174
	1-18 No. - 2175
	1-18 No. - 2176
	1-18 No. - 2177
	1-18 No. - 2178
	1-18 No. - 2179
	1-18 No. - 2180



