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l)ecemher 2.2, 1998 

MI. BliDca S. Bay6, DlrCWJt 
DlvUioo of Recan1a 1114 R.eportlDa 
Flor¥la NIUe~ Cocrlmh:Jicm 
2540 Shumard Oak Doalc.d 
Tal!ohrW, Florida 32399-<l850 

Re: Docket No. N/A 'f1 ( Cf ( ~ _ 61 
Dear MI. Bly6: 

• 
( 

PocJoted lor fiiiDg aR lbc orislaaJIDd IS c:opicl of Plllltloo 10 Revile Tariff for Savlco..Paria 
for Paymeat 111roaJb a1blrt1 Piny V eodor by Floricb Power Corpocllloo. 

Please adaJDWio:lp yoor m:dpc of lbc above flliD& 011 :he c:uc ·oscc~ copy or chis Idler ml reiU.IU 
10 lbc ~ Allo ClldOICd Is a 3.5 locb dlskeuc NJD'"oln& tbe abovc-ceftteua:d ~!loa 
and TariffJI.evblcJD iD WordPI:rfea format. Thank you for your mhcaocc in lhb matter. 

OOIOW.~ 1:211)1 "*""---• P.A.>. lool lol042 • II.--•-U7:1l • Ill~ _.Ill A_,.___... 
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• • • BEFORE niB FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition to revise tariff for 
service dlllrps fer peyment 
through a ChJrd party vendor. 

Doc:kel No. ___ _ 

Submitted for filina: 
December 22, 1991 

FLORIDA POWER CORPORATION'S 
UIIIIQN FOR TARIFf REVISION 

Florida PoMr Corpoca1lon ("Florida Power"), hereby files thia Pditioo for 

aulbotily to jmqw!lo!e\y rcvbc Rate Schedule SCI, Service Olatgcs, of Its Tariff for 

Rttall Blocoic Service, by crutina a aubscetion entitled "Peyment Tbrougb 1 Third 

Pcty V eador", whidl Would provide a mcdlanlsm for CUSIOI1ICrl 10 usc c:rodlt c:ard, 

of el=riG Wlity bl11t. Ill avppon of U!IJ Petition, Florida Power ll&la 11 fo!IOW1: 

lntroductlOII 

1. Petitio!*, Florida Power, is a public utility aubjea 10 the juriJdiction 

of the Commlaioo under Cbaplcr 366, Florida Slatutea. Plorida Power'a Oeneral 

Officcurc locatod 111'200 ~ AVIIIluc. St. PetmbiJI'8, Florida 33731. 

2. All ll01ica, pletdl11p. and other coamnmieltions required 10 be aervcd 

011 Petitioner alioul4 be dirccled 10: 

J.mct A. MoOee. r;.qulre 
l'c* Oftke Box 14042 
MAC.A4A 
St ~ J'L 33733-4042 
Telept<llCw:. (727} 866-.S 184 
FIIC)tlmllo; (727} 866-4931 

Por oxpceas delivalea by prtVIIe courict, !be addrea i.t: 

fLO•••• •••n CO'-rOUIIO• 



• 
320 l Hth Strellt South 
SL Pelerlburtl. PL 33711 

• 
3. In 1992 Plodda Power began eccepclng credit c:ant paymcnt.s from its 

CUSIOlllef1. In tbll ~, tbc numbef of credit card paymcnu received IIIII proeessed 

towed 7,193. T'bo nwnba of credit card tranlldlona .. .av11 dramatically iDcreased 

by )UI' en4 1991. 

4. From Auaust 1m tbtougb July 1998, 5! ,505 IK\COunt holders made 

one « more payn~mta with credit cards. or tba1 number, 32% of the traiUIICtionl 

depotit paymenta; and 46% fur reauJar monthly :.ill payments. 

S. Florida P~ curt'cntly bas live ~mcnt options CODSIItilla of busincu 

offices. IIIJIDUI..., ._ mail-In paymcnt.s. dCCIJ'ODlc 1\md.J tnnJfer, aod credit c:ant 

paymas1l by telepbone Tbe number of transac:dona proccS3cd utill.dni each CUlTCIJt 

option 1M the ClOSt per tn"R""rlon for each are iiJUJtntcd in Allaclunt:nt A. '~'bot most 

costly opdoa for Florida P- iJ the credit card by t.dephooe option, costing S3.91 

per~ 
' 

6. Tbe ~es for accepting credit card paymc;r.u uc: customer 

MlisfMtion. C'dl•jjptf coovcnlencc, euannt.ced/valldatcd money, cnxfit savlnp. 

~ff rod! !(;lion, me of credit card to purchuc otbeT product~ IUid lelViccs. IUid 

llnlle8lc value, Tbe cliJidVlllltll&et for accepcJng credit card paymcnt.s ue: hiah c:ost.s. 

-.ddhlonal crmployce tlmo, IUid tho l~n:asloa number of crodlt card tran~Mltlona. 

·2· 
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7. With the nwnber of ctedit eNd JlfOOCS.'ina requests expected to exceed 

180,000 by year CDd 1991, the cosa for proces•ina ~ rcqucm arc ClX)lCCted to 

cxoced S700,000. (See Anacluntnt B for a breakdown of~ C:OSU). 

8. Duo to the riling IXISIS, additiooal employee tlme, and lncrcucd 01m1bar 

of tw1511dlocs. Plorlda Power considered three options for accepting credit c:ard 

pajuJCIIIS. (I) purdJuc a l)'ltan for in bouse proocuina; (2) ll!e an oullido lhlrd pu1Y 

YC:Ddor; "'(3) d!IND"1SI& ofrerina the mdlt <:ard paymeo1 option. 

9. The most COli effective option is the 1110 of 1111 outlide lhlrd party 

vend!W. The II.Mnlqct of llt1& third par1y vendor option lncludea: a toll free 800 

oumber; electtoaic pwlna every half hour. the bendit of KCeptina cbccb IUd debit 

cards by ldtpi!ODC; Cl.lltGmerl c.onti.mlal option to ute their credit <:ard: and fOf Florida 

Power, tbo 1ubl1anllal decrclao in employee time and labor cotlll. 1bc oommon 

.t.mtap to JnY lhlrd J11111 vendor I• the eU510mer oonVClic:ncc lllld option of maklna 

~ cGbc:r by etedlt card, debit card, c.bcck. and ehcc:lt-by-pbooc Of o;bcr similar 

typeS of PI)'II1WL Tbc ooe ~ is thai eustomerl will ba required to pay a 

1C!p11r111C ttam111c1tlon proo- I'IQ8 foe. 

I 0. Plorida Power wiabes to provide the option of malDng crcdlt card, debit 

card, ~ md dleck-byopllooc paymcntl or otlw:r Jlmllar types of paymcul tbrouah 

a third party vendor. The cwtom.n' would ba rcsponalble for ury vendor charge~ 

auocl.r.cd wilh «hlt type of peymcnL CUSlorners will eall a toll free nwnber Of v!ah 

the third J*1Y \'Uldor cfirecdy. ln either ln"'ncc, tht •-endor will Jlf"ODCSS tho 

lm!M'1'oo and colJot;1 tho lm!eecrion foe dlrccdy ftom tho QIJ!oDIQ. 

I L Florida Powz:r .U. that tho Commission lniiWC!lalcly grant 111 oonsent 

.). 

, ......... ,. ••• ,._..._.t .... 



• • • 
dfec:tlw UDder opa'llion of law In accordance wi1h tbc provisioa.a of Section 

366.06(4), Florida S!ttn!oe 

WHEREFORE, Florida Power Corporation rctpeetfully requests tha; the 

Crouniufon grant thtl hllllon. allowing p&ylllCII1 lhroush • third patty vendor, to 

OFFICE OF THE OENERAL COUNSEL 
!'LORIDA POWER CORPORATION 

By1~Jt~~ 
A. McOce. • 

·•· 

Post Oftk:c Box 14042 
MAC·A4A 
SL Pc:tmblq. FL 33733-4042 
Tel-epbone· (721) 866-S 184 
FICI!mlk: (727) 866-4931 



• • 
Tnmsadion Costs-All Payment Options 

(Currently Used) 

Paymmt Clwmel 'l)'!ns!ctlons ~ fer 'fnnsactfon 

BuliDca Offices 4,00,766 $1.91 

Automarcd AiCIIll 234,381 $1.42 

Mail rn Paymdlll 10,203,432 $0.08 

Elec:trolllc PUDds Tnnafc:r 936.026 $0. 12 

Ctcdlt Cmft by Telepl!ollo 180.7-46 $3.91 

Pt.OIUDA POWER CORI'OilA TION 



Attllchmellt "B" 

• • 
Expected 1998 Year 

End Credit Card Costs 

• Processing Fees ..................... $ 351,586 

• Labor Cc:Jtstl.. ••• • •• • •• • • • • • • • • • • • • • • • 318,924 

• MaterlalsiEqulpment/Mlsc...... }4,316 

• 1r~ ~............. . ... . .... . .. 7~,~ 
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