
SWIDLER BERUN SHEREFF FRIEDMAN, LLP 

JOOO K Smn. NW. sum JOO 
WASHlNCITON, DC20007-Stl6 

VIA OVERNIGHT MAIL 
Blanca S. Bayo, Director 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahas.see, Florida 32399..{)870 

1111"1014 UOlt41HlQl 
fiiQI)<II.& IlOl) 4l4-l6o41 

Dec:cmber 23, 1998 

NlT Yt.*t. ( lttll'l 
9t91lUMA\1•M 

Nn- Y<"--..NY IOOll 

Re: Application ofHypcrion Communacations of Florida, LLC for Authority to 
Proyjde lntqexcbange Tclpcommunjcations Sgryicc : .. fJonda 

Dear Ms. Bayo: 

Enclosed for filing on behalf of Hyperion Communications of Florida, LLC ("HYJlCrion") 
please fmd an original and twelve (12) coptes ofHyperion's application for authority to provide 
interexclulnge telecommunications service m Florida. Also enclosed is a check in the amount or 
S2SO.OO to cover the application filing fee. 

Please dato-stamp the enclosed c:xlrll copy of this filing and n:tum m the sc:lf·addn:ued, 
stamped envelope provided. Should you have any questions concerning thts filing. please do not 
hesitate to conta.ct us. ThiUllc you very much. 

Enclosures 

cc: P!JFraga 
Janet S. Liven&ood ' 

J~{cr Sc~ei'lft JJO 86 
l._.kJI I 

Respectfully yours, 

0Mo Frix 
Kemal Hawa 

Counsel for Hypcrion Communications 
of Florida. LLC. 
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SWIDLER BERLIN SHEREFF FRIEDMAN, LLP 

JOOO K 5m.ET, NW, SUrrE JOO 
W ASHINO'T'ON, DC 20001 • S 116 

l'Uit«M (lal)4l+-7ICO 
f--.a(lal) 41+-H47 

VIA OVERNJGRT MAIL 
Blanca S. Bayo, Direl:t« 
Divialon of Recorda and ReportiJII 
Florida Public Service Commiaion 
2S40 Shuman! oat Blvd. 
Tallthn"""', Florida 32399-0870 

Dccc:mber 23, 1998 

H'R'You;Qmel 
919 naJD A\IDIUI 

N&w YORJC. NY IOOl l 

Re: Applicadoo ofHyperion Con:unvnicatlona of Florida, LLC for Authority to 

Provide tnmmdW'n Ickernmunicadons Service in florida 

Ow Mt. Bayo: 

'!nc:loscd for fillna 011 behalf ofHyperion Communieationa of Florida, LLC ("Hyperion'') 

pleuc fiod an original and twelve (12) wpia ofHypcrion'1 19Piication for authority to provide 

intemchanp t.elecommun.icatio ICI'vicc in Florida. Also encloscd il • c:bcclc in the amount or 
S2SO.OO to cover tho applic:ation ftUna fee. 

Pleue date-stamp the eocloled extra copy of lhia filina and return in the ae:Jf.addrc::ssccJ, 

stamped mvelopc provided. Should you have any quesliollS ~i this flllna. plcuc do 110( 

betitate to oomact. us. TbanJc )'011 very much. 

IWIDLER IIRUN ltEU I F ..... LUt 
-~~~. .. ...,.... 
~~00-

Respcc:tfully youn, 

0.\TE 

0103887 
NO th I 

AMOUNT 

rAY fLORlOA PUBLI~ S(RVl Cr ~OMMt SS 
10 "" 

1 ::v. 11')8 •••• $ ;>•,., I)Q 

:J::~!ftL~ oao&l 
01 

~HCNT N~JtR·DAfE 

14590 OEC2BI 
1'SC·~£COftOSIII£PO~TUCQ 



BEFORE THE 
FLORIDA PVBIJC SERVICE COMMISSION 

HyperioD Commgpbdou 
or~u.c 

Request for Alltbority to Provide 
IntereJtcllanie Teloc:ommnniclttloas 
Service wilhln me &ale or Florida 

) 
) 
) 
} 

) 
) 
) 

Docbc No.-----

APM.ICA'I10N FORM 
for 

AUI'HOJUTY TO PROVIDE IN'I'EilDCJIANGE TELECOMMUNICATIONS 
SERVICE WITIIJN 1'IIE STATE OF FLORIDA 

DOCUHEHT IIU1'4e'CR · DATE 

14590 O!C281 
rPSC·~ECO~DSIRLPORTIHC 



-, 

I . This Is an application for (c:beclc one): 

(X) Orl&lnal Authority (New company). 
( ) Approval ofTn.osfer (To another certlficaled company). 
( ) Approval of AssiJmlenl of E.xistlog Cenificatc (To a noocertlficaled company). 
( ) Approval for Trmsler of Control (To another certlflcaled company). 

2. Select what type ofbulfnea your company will be conductio& (c.beck all thar apply): 

(X) FacUJ.des Based Carrier - c:ocnpany owns and operatn or plans to own andl 
openae r.eletomi!Danications swilcbes and lfttiSmlsaloo CacUltles In Aorida. 

(X) Operlror Service Provider - C~CCDpaDy provklel or plans to provide altcrnacivc 
operator ICt'ticea ror lXC.; or roll operator scrvicea to call aurepiOr loc:adons; 
or cJeatiDPou1e ae:rvlces to bill sud! c:al.b. 

(X) Radler - COCIIplll)' bu or piiDI co bavc oae or more awllcbes, bw primarily 
lcues lbe tnmmba\ocl facllltJes of OCher catrlm. BUll lg own customer bue 
for acnica UICd. 

{ ) Swildlleu Rebiller- company 1w 110 awiu:h or tran.amlJalon facilltiea, but may 
have a bUllila compurcr. Agrepr.ea rratfte to obWn bulk dilcounll from 
underlylJia carrier. RebillJ end IUierl at I rate above Ill dbcount. but aeneraJiy 
below tbe rate ead 111m would pay for unagrepted traffic. 

(X) Multi·Loc:atioo Dbcowtt Aureaator - COilJIIUY ~ with unatftllatea 
eoddel to obU1D bulk/volume c1I.Jcounll UDder muld-locatJoo dllcowu pllm 
from cetUiP undcrlyilla carrlen. lheu offers the raold service b) =rolllna 
ucaJ'tUiated cuat~Cmerl. 

3. Name of corporation, parmcrahlp, coopermvc, joint venlllre, or aolc proprlctouhlp: 

Not Appl'able. 

FORM PSC/CMU 31 (3196) 
Required by CommiUloa Rule N01. ~ZU71 and U-2.4.473. 

- 2-
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s. National addmls (IDctudiiJa streeC Dame llld number, post office boJt, city, statt,llld 
zip code): 

DDII'Iaza'rw. 
500,....... Strett. s.Jte.-oo 
Brlclpwtlle. PA 15017-2138 
Tellp,lltl (41:1) 221· 1111 
FN '•!Itt (412) Dl~ 

6. florida addmls (IDc!udiua llred uame IDd IIU.IDber, poa offic:c box. city, state, and up 
code): 

11Jperfoa'1 ,....._. ... t. florida II; 

TIM rr.dc:e-Ball Corpondoa System, lDc:. 
Jltl~Sinlt 
Salte lt5 
TeQst. 11, FL 3Z301 

7. s~ of orpntnt!oo: 

( ) lDd1vldul1 ( ) Cotpontloa 
( ) Fomp Corpondoo ( ) Poreip Pa.rtomhip 
( ) Geoenl PlnDenbtp ( ) Um.itod Parulenh.lp 
(X) Otber, BIPKI- II 1 O..tm lplfcd lfpN!ttt 'Y'P'IP"· Aqu Rlct to 

S"'1'ae t fc ftet!Mr W'""""ot. 

8. If applicalllls ID bl1ivldual or partDCnhl:p. please atve aamc. title. and lddn:u of tole 
proprietor Of pii'L"tt. 

Noc ApplkiNe 

<•> Provide poor of CX'q)lla"«' whh l.bc forelp llm!tod partDCrlhlp ltllllte 
(~ 620.169 PS),lhppllcable. 

(b) tod!c:ttelfdle iDdMdwa1 or my ofl.bc partDen have pmoioully been: 

(I) ldjodpd bulkrupt, mc.lllllly locompete"D~. or fouDd aullty of any felony 
or of my c:ttme, or wbedlet IUCh .aloa.t may result C'rom pendlna 

PfOC"""'""· 
(l) ot'llcer, d.ncuw, Plf'Det', or scoc""lder in any ol.bcr Florida cen.lficatod 

telcpboae compiJlY. If yes, Jive aamc of company llld reladonablp. If 
DO looaet auoc:ialed with compmy, alve reason why DOC. 

fORM PSCICMU 31 (3196) 
Required by Coaunlllloll Rule Not. 15·U.471 and 15-U .473 . 

. 3 . 



9. lf Incorporated, please sive: 

(a) Proof from !be Florida Seaewy of Swe that the appllc:ant bas authority 10 

operate In Florida. 

Appllcaac II qaUned eo do b«talawla Uat State of Florida u a fotelp 
IID*td 1i1bWaJ coaapaJ. A e»Pf olll1perioa'• Cerdftcate or Authority to 
Truad 8mh wla &be SCace of Jl'lorlda II attacbed hereto u Exblblt 1. 

(b) Name and ad4rea of lhe c:omp~J~y'a Florida reristcred aaem. 

ne ~Hall CorpontJoa s,..... IDe. 
1211 --8Creet 
S'*e105 
Tall•b 111, FL 31301 

(c) ProvkSe proof or ~I&Dce with the fictitious oame stature (Chapter 86.5.<)9 
FS). illpl)licable. 

Not Applicable, 

Pk:dtloua 1111DC rqlsuldoo rmmber: Noc Appticable. 

(d) l:ndJc:ate if aay of me officm, d.iRcton, or Ill)' of tho ICillaraest stoetboldm 
bave prnioualy beat: 

(1) ldjudpd blabupt. mentally lDI:ompetcnl, or fOUDd auUry or any felony 
or of a.ay c:rlmo. or wbetber such ~~:tlooa may result from pend.lq 
procoedlap. 

(2) officer, 4ireclor, plll1nCr, or uockbolder In any other Florida cenificated eel.,_.,., COIIIIJUlY. If y~. Jive oame of cornpiJl)' and relatlontblp. If 
DO loa&« IIIOCiaud wlth company, pvc reuoa why 001. 

A lilt ot Clftlcen aad dlrcdon of RJperioa Tdec:omlmm1catlou IlK., 
("BTl") (die ..,_t compqy of H.)'llerloa Commuafcatlou of 
f'lorlda, U£) .. •tucbed latreCo .. Exhibit 2. 

FORM PSC/CMU 31 (31915) 
Requl.rcd by CommiPloo Rule Not. 15·24.47land 15·24.413 . .... 



-. 
IIJPIIIoe Teleeommualcatiou of ll'lortda, Inc., a IUblld.lary of BTl, 
bolck a 204JI. putDenhlp llltaat Ill MedlaOile Fiber Tfdmolo&la, 
IDC., wblcb Is certilk:ated to pro'ftde Celecommunlcat~ Ml'\'kellll 
Florida. 

10. Who will serve u lWJoo wilb the CotniJliaslon in reprd to (please giv,e name, tide, 
addlas. and telepbone m•mbet): 

(a) A.ppllcltiou: 

DauFrU 
KeaaaiM.Rawa 
SWUU1 Bpt IN 8HJun' i'liEDMAN, LLP 
3000 It Street. N. W ., Sake 300 
Ws+hafoe, D.C. 21080'7 
Tdc~~ QO%)G4-7500 
,... tmb (28%) G4-7645 

(b) OfftciaJ Point of CODtKf rw tile ooaoina opmdona of tbc company: 

Juet S. Uv-aa all, Eeq. 
Dlnet«, Lepl ... Replatory Aft'a.ln 
Byperioe Ttlmw•aaleadou, lac. 
DDIPiuaTwo 
500 TlOIUI Stnet, Salte 400 
BrtdpYIII. PA 150l7-1UI 
T*P'Mt: (412) 120.5082 
F.a••ut: (412) 220.5162 

(c) Tlritr: 

Juet S. Llv .. pod, Eeq. 
Byperioa Tdeeoatmnleadou, lllc. 
DDIPiaaTwo 
500 no ... Stnet, Salte 400 
Bridpwtu.. PA 15011-USI 
Ttlephlm (412) 120.5082 
Faalrrl* (412) 120-5162 

Rypaioll'• eutomer ~ ud maJatnuce penoaatl are available l4 
boan a day, 7 «hYI a'"* at Ryptrioa'e ton-tree cartomer acrvfet awmberl 

FORM PSC/CMU 31 (3/96) 
Requiled by Commlsalolt Rule Nos. lJ-2-4.471 and 15-2-4.413. _,_ 



....... 

(100 l9l-231oC). Hyperio1 will prompUy rapo1d co uy cauomn aervl" or 
aaalateaueelaqllriel. If 1eceaary, ptnO!!Itl wUJ be dllpaedled co rupoad 
to lu1aJiadoe ud repair rtq1ata. 

11 . Uac the lltaia lD wbkb the ~ppllc:am: 

(a) Has openccd u aa immachanac carrier. 

S,perioa 1:11 ltlrt-ap compeayllld ltaa DOt IIepa operaUoaa Ia aay ttaee 
M u ...... ' ap carrier. IIJpaioo'l pust COIIIpaD1, BTl, throqb Ill 
etftllet•, baft opll'lded Ia A.rtiMDI, Flortdl, lDdla.u, K•n••, Kaatuc.ky, 
L: ' ' ,, Mar7iMd. Mlllilllppl, New Jtnfr1, New Yoril, ~ 
T• r u, V• a•, aad vtrpala. 

H1.,... .. M a,Pklt.,_ II rad'q &o be Clll1llkated u aa IDteradaaD&e 
carrlen. Afi I t• ol BTIID eM pr~ ol tr rHea KUaority to proY1de 
rw:ld ..,.._. lldaeukuae t ........ maaJcatlons llel"YiCCIIID Alabe'N, 
Ceuec:dcvt, Delaware, Dllttkt of CotliJDIU, Geortla, Malae, 
Ma a a* 111, New Ra!llplblrt. North CaroUD.a, Ohio, Soutb CaroUu, 
Tau, ad Wilt~ 

/u altlrt.., c ••P'•1• RJ..- oelther ea1lllcatecl oor laN appUed for 
'*"" •'"' to.,...... u~Dteradaaa&e carrier Ia aar odler Jutftctlccloa. 
Aftllatel ol BTl an aadlortled CO provide reuold latracate, lata n• heap 

trlr : lk•' • • view, by mtue ol certUic1doo. ~ or tarUI' 
reqwb• u, w oa • aaea ,,.,.., bull, Ia Arkusu, Florida, lDcllaDa. 
Ka , "--«k;J, LMitaaa, Mar71aad, Mlalaip~, New Jersey, New 
York. Peu~Jt....aa. T•r~•m, VenDODJ, aad VlrJI.nla. 

(d) Ru bceD dc.&ied aucborlcy co operate u an lalcreltdlan&o c:arrler aad the 
ehaan••i!!rt"ee blvolved. 

Alll'fk ent bal Mt "- denied autborlty to operata u aa laterucbaqe 
carrier. 

(e) Has bad repJasory peaa1t1e1 !rnpoecd for violations of telecommunications 
l''"'ta aDd die c:lrc:wn"IOC" Involved. 

FORM PSC/CMU 31 (3196) 
Required by Commblloa Ru.lo Nos. 2$-~.471 aod 2$-~.473. 

·6· 



(f) Has been Involved ill civil court prcx:eed!Qp with an intcrexcban&c carrier, 
local excJwl&e COIIII*IY, or other telec:ommunlcatlo.as entity and the 
circumstances Involved. 

Noee. 

12. What servlcet will the appllcu1 offer to other c:ertlficatcd telephone companl.es: 

{X) FaciUtles 
( ) BiUI.Da and Collection( ) 
( ) Malnteam:e 
() Other-

13. Do you bavc a markcWI& pro&J'IID? 

( ) OperatOrs 
Sales 

Ya. llo1m•, u aiiUIHp 0011111181• Rypcrtoa baa DOC MJy deYeJoped hi 
awkedqplu. 

14. WUJ your markctiD& propam: No, to eada quesdoa followtq. 

( ) Pay oommiiiJoot1 
< > om:r aa1a tram" ... ., 
( ) Olfu multl·levcl sales ioceadves? 
( ) Offer OCher aala iocaldva? 

15. Explain any of tbe oft'm c.beC'ked in qUCSlion 14 (to whom, wbJit amount, type of 
franchise, etc.). 

Not Applkable. 

16. Wbo will receive tbc bUb for your mvicet (cbcck all that apply)? 

(X) ReaJdenri•l Customm 
(X) PATS Provider~ 
(X) Holela Uld M~lt 
(X) UnlVCI'Iltla 

(X) Business CU..tolliCfl 
(X) PATS Statloo &d-Uam 
(X) Hotel and Motel OuCIII 
(X) Unlv. Dormitory Rcsldenla 

() ~·---------------------------------
17. Please provide tho foUowiq (If applicable): 

(a) Will die aamo of your company appear on the but for your scrvlcca and, if DOt, 
who will the blUed pury coutac1t tO ask quatlot11 about the bill (provide name 
and pbooe llllll1bct) IDd bow 1s this Information provided? 

FORM PSCJCMU 31 (3196) 
Requi red by Commlulon Rul.o Nos. ~24.471 and 1$-14.473 . 

• 7 . 



Yes, HyperioD Commank:atloos of F1ortda, LLC's n:ame wlll appear on biDs 
Milt to customen. 

(b) Name and addreu of the fum wbo will bill for your services. 

BJpertoo Commwa!.eatloos or Florida, LLC will not outsource lts bf1.U.Da to 
liD auftWated aal.lty. 

18. Please provide all ava.Uable docuiJ:IcntUioo demoosuatina that the applicant IllS lbe 
foUowtn, c:apabllities to provide iDierac.lwlje telecommunications service In Florida. 

A. Pinlnclal capabllity. 

ReprdiDa the lhowinl offuwlcial capabllliy, tbe followina applies: Tbe 
appUcatioo •IM!!!d S9!1t!'D die applicant's ftD~nelaJ awemerua, includlna: 

2. Income ·SC~~e~DeU 

3. ataremem of m•i!IC!d eamina• ror the most recent 3 yean. 

U the appliaull does DOt bave audited fi.I'Wiclal statements, it ahall be so stated. 
Tbe WlAUdlted ftDaocialatatemeDU sbou1d then be ala:ned by the applicant's 
chief executive officer and dlief financial officer. The signanures sbouJd lfnml 
1beJ the flnapc;lel PtnncnU ItO tnlC aM pom;q. 

B. MaDaierial c:apabUhy. 

C. Teebttbl capabllity. 

See !DINt"-

FORM PSC/CMU 31 (3~ 
Required by Commlalloo Rulo Not. 25·24.471 and 25-24.473 . 

. 8 . 



19. Please submit the proposed tariff under wblcb lbc company plw to bcaln operation. 
Use lho ronnat requUed by Commlulon Rule tl-24.485 (example enclosed). 

Byperioe Comaaa1cadolll or F1ortda, LLC'• propoMCI tariff Is appmded berdo u 
MINI!. 

20. Tbe appli<:aul wl!.l provide the followioalntere~change carrier services (tbeck all that 
apply): 

(X) MTS with dlstaoce JeftSilive per minute ralel 

( ) Metbod of ICC:eU Is FGA 
( > Mecbod or ICCCII Is F<JB 
(X) Mediad of accaa Is FOD 
00 Mecbod of ICCCII Is 800 

( ) Mecbod of 11CCe1S Is FOA 
( ) Metbod oftcCCSS Is FOB 
(X) Medlod of accaa b FOD 
(X) Mediad of ICCCII Is 800 

(X) MTS with s&ateWide flat rate~ per mioute (#.t .• not distance aensitive) 

( ) Mecbod of ICCCII is FOA 
( ) Medlod of IICCeiS II FOB 
(X) Metbod ofa:ceu Is FOD 
(X) Mecbod of ICCCII Is 800 

(X) MTS for ~ telepboae terVIce provldcn 

( ) Block-of-dmc ca11ioa plan (Reach Out Florida. R.ina America, etc.) 

(X) 800 Servtce (IOU free) 

(X) WATS-type Serville (bulk or volwnc discou.Dl) 

(X) Mecbod of 1CCC11 b via dcdlc:aced t.eilltla 
(X) Medlod of ICCCII la via awlldled ticilltia 

(X) Prlva&e Uoe Servklel (channel services) (/.1., 1.544 mba .• DS-3. etc.) 

FORM PSC/CMU 31 (3196) 
Required by Comm.llllon Rule Nos. 1$-24.471 and tl-24.473. 

- 9· 



(X) Travel Service 

(X) Mctbod of 8CCa1 b 9.50 
(X) Mctbod or ICCell b 800 ud 888 

(X) 900 Service 

(X) Operator Services 

(.X) A va1lahle CO praubec:ribcd customer~ 
(.X) Availlble co ooo-pn:IUbtc:ribcd ewtomen (t .• •• to patroDJ or ~~oteb. 

lt"1 u Ia lllliwnhkt, pet6eub 1.n bospital.s) 
( ) Availlble co lnmeca 

(X) SWioo Mlli'''Y'C 
(X) Jlmoa-(J)-~ uabtace 
(X) Dinaory ualttiDce 
(X) Opel ltOI' veritt IDd lDt.enupc 
(X) CoclleteDcc cal1iD& 

21 . What doa die eod-uaer dial lor e8Ch of tbe lnlerexclwlp c:rrlcr smrlca that were 
dlccked l.n aervica loctuded (lboYc)7 

~- •• •-Jcllall+ orO+. 

22. Otbc:r: 

-1 

Appllttat lia'ebf ~ rtQte• a wmer to malatala lb neordl outllde the 
Sc.ate or F'lortd.. 

FORM PSCICMU 31 (3196) 
Requited by Commlul.oo Rule Not. lS-2.4.471 ud 2.5·2.4.473. 

- 10-
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APP:ENDIXA 

APPmmiXB 

APPENDIXC 

EXHIBITl 
I . 

EXHmiTl 

EXHlBIT 3 

EXHIBIT4 

EXHIBIT5 

APPENDICES 
. 

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

INTRASTA TB NETWORK 

FLORIDA TELBPHONB EXCHANGES AND EAS ROUTES 

CBRTIPICATB OF AunlORJTY TO TRANSACJ' BUSINESS 

OFFICER AFPILIATES WITH FLORIDA TELEPHONE 
COMPANIES 

FINANCIAL STATEMENTS 

MAN.AGERIAL AND TECHNICAL QUAUFJC:.TIONS 

PROPOSED TAIUFF 



•• APPDIDIX A ... 

A 4 *'Wl..,. of bow 1M ('«mn!eeHID em be Ullnd of the eec:urity oftbt cuPamer'a 

d" ,.;,, md 8dw ... JIIIF ' may be ,.,IOIIded to iD 001 of the folknriDa waya (~ppliunt, 

plouo ch«:t ooe): 

( ) TbelpplitsDt will GOt ool*t dlpollta oar will it collect pllyiDIDtl for MrVlct 

lDIIft .... 001 maadl iD .... 

<-> n. IJJII= 112 ..ot 8Jewttll fbi Coannleelm IDd meimfn a~~ntybood iD Ill 

IDl,.,llllllqtlll to ea. ..... "''"'" of dlpcdlad adviiiCO paymeata in accu 
of ODI fDC!Dih (Boad tmllt II» •14'1DY ipplicGicm.) 

~J~--
P• ,_.. s. Foww 
s.lor Vice Plllidlal 
P. ' Sf ()plradcu 
s,p.riaa T .. 1 """'aicatiooa, Inc. 

(412) 221·108 
Telapboac Ntlm.b« 



..... 

•• APPENDIX 8 •• 

INTRASTATE NETWORK 

HCP aeeb 10 pi"''ride aU rora or latnUQUp ud laternQUitiUVtea. botll 
racWda baed u4 raold dlroqlloat dleltate or Florida.' HCF Mdll ••dlortty to 

provide tllese Mnket •tWidllaa telllblaldotl or Ill OWII racWda, ud (wtltft 
•eceaUJ) dlt IUibtuldW aecwor1t ekiMilta ud mold rldllda or otlaer earrlen. 

I. POP: Addnlael where located. IJid Indicate if owned or leued. 

2. SWITCRIS: AddiCIICI wbcn located, by typo of IWitc:b, IDd lndicalo If owned or 
lc:ued. 

3 TRANSMISSION PACILI'I'IU: POP·to-POP f~eilltioa by typo offlclUtiea 
(miaowave, fiber, copper, aatelli~ eto.) IJid indicate If owned or leuocl 

SeeANYe. 

4. ORIGINATING SERVICE: Pleue provide the liJt or ClltcbanJCI where youue 
propotina to provide oripwina .we within thirty (30) dayllfter tbe offecti vo elate or 
the ccrtific:ate (Appladbt D). 

Byperioa COIUlUkadoet or Plorid1, LLC letb ••dlortty to ortpa1te 
fateracUIIp teleco-••k-dota• 11rvlee tUotlp041t die State or Florida. 

'PI~ ooto lba al&boqb Hypcrioa MOblll&borlty to provide~ Cllt~ tcnica on 1 

llaleWido bub. Hyplrioo ctoc. DOt It dill time lOde to tcnninate any small or Nl'll LEC 
exemption claimed by 11\Y incumbau ln Florida.. 



-ArPEMDtxB•• 

S. TR.AJ'JIC Jl11'1'81Cll0l'fl: Pl.- ap&am bow tho I!I'Plicmt will comply wilh tho 

P.ABA Nquhw•••• od · ...S ill C'mmri"'on Rule lS-24.471 (4)(a) (copy ~loaed). 

lrdtfe.,,ll),. ... c-••kda.l of l"'er' 1•, LLC wQI pi ow ilk 
....... ,,., .... ...,. - ........ .,... n. CIII1Uicated carrier fro• 

..... .,,. .. c .. ..._ ., •• u..c ,....eU~e~• '''*lor 
,...wiiMiapi Dhlw eempiJtq~c-' 'aalbJI 
ZS.MA11(4)(a). 

6. C1JU&NT JUJ81DA Dn'llA.IT AD ID.VJCU: AppUcaal bas ( ) or bu 1101 (X) 

~poi¢ t IIIII r•• tel hijri* !Idea b:l PJarida. UtbliDI'Ww II t!!!, tblly 

cS.ecribe tbl i»Uowbw: 

a) Wbl? ..me. Mw bee~ IDd wbcD dl.cl !baM ..-vica bqin? 

t111L1TY OI'PIQAL: 

411-211-1811 
TeJipbGM Number 



•• APPENDIX C •• 

FLORIDA TELEPHONE EXCIIANCES AND EA.S ROUTES 

Dcseribe the ICI'Vicc area in wblcb )OU l'lold yowself out to provide service by telephone 
company cxcbanio. If all ac:Mccs llJted in your tariff are DOt offmd at aliiOC4lions, so indicate. 

In an effort to utitt you, attrbod il a lilt or major exc:hanp in Florida lhowil:g lhe small 
exchanges with which each hu extended area s.crvice (EAS). 

- FLORIDA EAS FOR MAJOR EXCHANGES •• 

£steaded Senlee 
Area 

PENSACOLA: 

PANAMA CITY: 

T ALLAHASSBB: 

JACKSONVJL.L.E: 

OAJNESVlLLE: 

DA '.-'TONA BEACH: 

Cantonment. Oulf 81"CCZC 
Pece, Milton Holloy-Navam. 

Lynn Haven, Panama Clty Beach, 
YounplOWII·Fountain and 1YDdal1 
AFB. 

Crawfordville. Havana, Monticello, 
~ Sopchoppy and St Marb. 

Baldwin, Ft Georp, JacbonviUo 
Beach. Callahan, Maxvillc, 
MidcllebW& OrlnJc Part. Ponte Vedra 
and JUiilllfOil. 

Alachua, Archer, Brooker, HaWihomc. 
Hi&h Sprinp. Melrose, Micanopy, 
NIIWbcrry and Waldo. 

Belleview, Citra, Du.nncllon. Forest 
Lady Lake (821). Mcintosh, Oldawaha, 
Orana~ Sprinp, Salt Sprinp and Silver 
Sprinp Sborca. 

New Smyrna Beach. 



•• APPENDIX C •• 
. 

FLORIDA TILEPRON! IXCHANGIS AND lAS ROUTES (eoHtinued) 

TAMPA: 

CLEARWATER: 

ST. PBTBRSBUR<T. 

LAKELAND: 

ORLANDO: 

WlNTBR PARK: 

nTUSVILLB: 

COCOA: 

MELBOURNE: 

SARASOTA: 

Central 
But 
North 
South 
Wat 

None 
Plant City 
Zepbyrhi Ill 
Palmetto 
Clearwater 

St. Pcunburg. Tampa·Wett and 
Tupon Sprinp. 

Clearwater. 

Bartow; Mulbcny, Plant City; Polk 
City IDCI Winter Haveo. 

Apopka, But c.>nnp. Lake Buena 
V..u, Oviedo, Windc:rmere, Winter 
Ot.rdeo, Winter Park. Mootverde. 
Reody Creek and Oviedo-Winter 
Sprinp. 

Aopoka, But Oranp. Lake Buena 
Villa, Ortando, Oviedo, Sanford. 
Windcrlncn, Winter Garden, 
Oviedo-Winter Sprinp Reedy Creek, 
Geneva and Montverde. 

Cocoa and C«oa Beach. 

Cocoa Beach, Eau Oallic, Melbourne 
and Titusville. 

Cocoa. Cocoa Beac'b. Eau Gallic and 
Sebutlan. 

BnadeoiOil. Myalcka and Venice. 



"APJI2NJ!IX C •• 

fLORIDA TELD'IIO!'fa UCBANGU AND BAS llOVI'IS (contizm.:d) 

FI'. MYBRS: 

NAPLBS: 

WEST PALM BIACB; 

POMPANO BEACH: 

PT. LAtJDSIDALB: 

HOLLYWOOD: 

NOJltB DADB: 

MIAMI: 

C..,. Coni. Pt. M,yen Beecb. North 
C..,. Conl, North Ft. Myen, Pm. 
ltJad.hhlab Ac:reaiDd 
Slaibel.Qiptin JJIIDdl 

Marco Ia1md llld Nath N~pla. 

Bo)'ltaD Beech ID4 Jupllu. 

Boca B.MDQ, Coral Spriup, Deaileld 
B-=b IDd Pt. Lau4erdale 

CGn1 SpiAal, o..fiekt Bwcb, 
RoUywooci.S Pomp1r10 Beech. 

P1. ~ IDd Nri o..k. 

HollyMiod., Milmi IDd Penina. 

R~NMmD~e~P~ 

B,.,...._C1 " d 1af.W1C ,LLCMekua11MM1Cycurtpaau 

.....,. •nr tsl •• , • • wt ..,......ttiMitue oiPierida at_., 
nt11 W.dllll a. Ill .. I,IIIIIIII'UfiiDIClld Mnto 11 &Dibtt4. 

UT!LI'J'X omcw.: ~f~~----,~,'~''~3/~98~--
, ... 1 . fowler Dale 
s.-Vice PrMAct 
B'*w Op-••hmt 
a)'JIIdca T~001r IDil 

411-221-1818 
Tclcpbooe Number 



EXB1JBIT1 

CER111'1CATB OF AUTHORITY TO TRANSACT BUSINESS 



St~m of Ddi.rwtw 

0/fb of th.t Secrrtary of State 

T, F.DWARO J. FRF:EI., BF.I:RF:TAAY CIF STATF. OF THF. S TATE OF' 

OF.I AW~AF. 1)0 HF.AF.BY CERTTFY THF ATTACHF'O J S A TAUF' Al4n CORRFCT 

COP'( I)F THE CERTIFICATE OF AHEHOHENT OF • HYPERION 

Tfi.F.COKHUNICATtONI Off 80tl1'H FlORfDA, 

ON 

' . 

,A63371 8\ Glt 

?8 t 2'71JO~H 

. '\ ; 
.. 

... " . . · .. . . .... 
•• 

DATI: 

.. 

/ 

e7-t7- 9B 



.. 

I. 

CDTD~CATI or .ummMDrr 

or 
iiUUIOH'I'II.ICOMMUNIC'nOQ or IOVIII n.oJUDA. U.C 

n.C.•W: I otJM•IcPeotdll ..... llllillty it, .. ....,. r itht 
Hac '"ftlll_fl .. ...,..-...;1 c )It~ 

Cra rl d s otlllrWt. U.C:. • 

IN wmall WH"!0'1.. fnfa If ... II I J' f filii C:elllluU of A I 1 

• ct., ..~itt'• til »f, ,,. 

• 

..... ,..-., 

atY: KYIUWN 
~noNS. INC.. Ita lole ..... 



AU{IUSt 18, 1988 

CHRJSTOPHEA SMn'H 
esc Nel'WORJC8 
TALLAHASSEE, R. 

The Amendlnn to the A&IJic#'~ of • ~ Unllld ~eon-c.ny for 
HYPEAIOH m SX"..utcATtONS OF SOUTH R.0A1 UC WNch 
c:hMQid .. name to H'1'PEPIOH COMMUNICATIONS OF · DA. LLC, a 
o.la..,. ., ltld -....v COilrpll'ly ~to tranlaat bulln1111n Floftda. WU 
flied on Aug~ .. 11, , .... 

Should you have eny q4 111t1:w ~ thla matt.tr, ple11e llllphone (850) 
487~1. IN A1glllbidkwt Snlon. 

Buc:kKohr 
~ofCSt~IMI;.,.IOic' .. ~IM;._ 

DlvialoDotCorpontloa.t ·P.O. BOX832'7 -Ttllah•nu, P'1orl4a 32814 



• 

SECTION I (1-3 - be ~ phu 0 

l . N .. of u.illd IJibWcy c I ~ • I& ..... oo die rtCOrdl ot die ~of 

S..: lyMrtpp I•lts m'r•s&,py qf sauch rtgrt4e, LLC 

2. 11111Mioxloutlill011 hMhe·.,~ne.,.tegiU;~:~reL-------------

3 . 0. en IWIO. 'a II' 1 ill PIOifdl: __ ...;K&H;;;;;;.;;.;Il;;...;;.ll;;.;•:...;.l t;;.;t;.;;l _____ _ 

SIC'I10HII€'-1 r' t •• csr v t a > 
• . U dll $ I I ~~~~- af d:e lilllled lilbWiry 0 ~, wbea .. die 

a..._ ........ ...... . .. _ ...... _.,._., 
6. Udle ...... ' 12 dllplliOII of dllldall. IDdl! •..., l*iOII of dundoa.: 

:~~~.::: j~,;:- .!!:.utb floridA, L 

'II a,.,,....., ... , w .• .. . ., ...... 



HTI. 

QRIBITl 

O:WICD AmLIATIONS WITH PLORIDA CERTIJi'ICATJID 
'I'EL!PIIONE COMPANIES 

The IDd.lvlcluals Ill~ below~ otfk:m and ltWIIp'l ofHyperlon'a parent comp:my, 

Jolut J. Ritas 
JtllffU P. Rigas 
Mldtad J. Rlftl.l 
1tJrtotJry J. Rilt1.l 
DaiiW It MliJJmd 
Rattdall D. FWwr 
Edward' B. llabcoct, Jr. 
Owztla R. Df'flflflltl 
Ptllll D. Ftt/mld 
~S.Fowllr 

Cbalrawl and Director 
Vk:e Cbaitman, Ollct Executive Officet and Dim:tor 
Vice Cha.lnnan IIIIlS Dlteculr 
Vice Cha.lnnan, OUtt Ffoencitl Officer, Tn:asun:r and Oin:dor 
Praldeul, Odcf ()pmtlD,a Officer, Sc:crewy and Dircccor 
Aabtltll Scactary llld Oeuml CA.mlel 
Vice Praideot, fh•nctal 
SeDlar Vklc PmldcDl, ~ OpcralionaiDd Dln:«or 
Salor VIce Prelldertt, Martedna and Sales and Director 
Senior Vice Prcsldeo.t, BuJinas Development and RquJ.atory 

Hyperloll Tdec•""'lllnt"n of Florida, Inc., a mbs.ld.l.uy of HTI, boldl a 20" 
panDerlhlp IDiaat ID NediiODe Plbcr TcchDolosla. lDc., whlcb II cmlftcatt:d 10 provide 
teleoommun!atioallei'VIces iD Florida. All iDdMduala lll~ above an: abo dirccconlofYk:en 
for MediaODc Fiber Tecb.DoloPs. lDc. 



t 

IOOIJBIT3 

Hyperion iJ financially qualified to provide faelUtiea-bucd and mold local and 
inten:xClbanJO tel~munica&ioos terVica Ul Florida. ln partlcul.v, Hyperioo bu acc:eu to tho 
finaneina and capitalDOCNJI!)' to conduct 111 tclecommunkationa operation~ u. specified in lhl.a 
application. In support oftbb tpplbtioa, Hypcrion, u • newly formed computy, will rely upon 
the aubalantial 6naocial l'eiOIIrCCI of ita piRill, H11. to provide initial capital investment and 10 
fund opemtina com. Accordinab'. 11 Hypcrion doel DOt have ICplllle fi.n.mclalltatcmenta, 
Petitioner baa altlchctd bcnto cOpiel offm'• mott teee01 SEC Form 10-K. 1bae cxhibitl are 
being offered to clemonslnte Hypaioa'1 ftn.mciaJ ebillty 10 provide tbe pt'OpOIOd aervices.. With 
the resourea ofH'll. Hyperioo poRI 1 1 tho IOIIDd flnmlrial IUppolt DOCeAary to cffocdvely 
procure, inlta1l .md operaao the filciliciwiDd tcrvicN reque11ed In lhl.a Petition. 

• 
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MANAGIJUAL AND TECHNICAL QUALIFICATIONS 

Hyperioo iJ manqcrWly and lcclutia.lly qualified to ptOv\de ftcilitlo..t;ued and resold 
local and intcrexc:han,e ller\'ica In the ~tate of Florida. Atuc:hed hereto is a description of the 
lllllllicmcnt GXpCriCDCO ofHTJ'altoy penooncl, demonstrl1il18 that Hyperion hu aufficicnt 
tclcoommunleations axpcriencc to provide the proposed aervices. 

Fllrthcrmore. by cmploylna IWO-Of·the ,ut tochnoiOJY, Hypaion'a aemca will be equal. 
if not aupcrior, in quaUty to the .-vioea of other c:ertiliwod telecommunications scmcc 
pcovidera. 1n CQ!uoocdocl with ill operations. HJPC:rlon will install a digital s ess lwit.c:b 
coofisured 11 both a ttnclan and cod office switch. Tbo switch will bo conoectod to end uacn. 
end of'lkea and tandems, and imaexcblnp carrier netwolb via tran.amluioo Cfldlltlea pro.vidcd 
by oUicr c:mien. Hyperioa'a twiiCbioi md netWOrk l)'llCmS wiU feature advanced common 
cbanocllip•li~ (IC)IDIIIfmee refcmd to u "CCS" or '"SS7") md databuc e~p~billliea. 
Anacbod bereto iJ a detcaipdoo ofHTI'• t.«bniul quallfic:ation.a, clemonstralina that Hyperion 
bu tho rcqulsito tecbniw operiCIICO to provide the PfOPC*Id ICIVicea. 



MANAGDIAL AND TZCHNICAL QUAJmCA'nONS OF 
IIYPDION COMMUNlCA'nONS OF rLORIDA, ILC's 

MANACIMENT TEAM 

Qadn& Qpeeln 

Sine. Oc10ber 1996, MI. Dftmlq bla ~ u HTI'• Senior Vice Preticlcnt or Enamemna 
()pmtiON. HI ... alto been I Olreetor orlho Complny tlnce October 1991. Prior 10 jolruna Hyperioo 
u Vice Pmldal:t o( ~ Opendona. he wu 1 DiJtriet Salet llllnala' for Penn Accca 
Corpontioa. 1 oompedtiw IICICeU provid.:r In Pittaburah. Pnwylvanla. 

Mr. Dl .... bepD ldl _._ widl AT.t"T u 1 member oftbc technical aaCf of Bell 
Labol~ ill Colan*•, Ollio. Hiiii\'CII yean Ofi I n:h worit at the Jabcnt.orica included bolh 

ladMre IDd wftwwc dc"kit "" for c:a~tral ol'6ce l'lritdlilla equlpmau. lo toeal, Mr. Dmlnina 
ICfWd Z2 yean 'IIPitb ATAT wt.n be ICfWd ill 1 IIU11Ibcr of e:ueutlw ltwl poliriona :lncludJD& Saki, 
Marbtma.Ac c •r•i•c.DIII Prcc i110R111 thand~endS~rattpPbflllina. 

H. bold. a B.S. Ill ElecoiceJ F.n,ineenna aDd an M.S. 1ft Compu~er lnlonnadon Sclcnoe from 
Ohlo State Un!YCI'Iity. He Ia 1 maDblr of tba PcmlyiYIIIia TectDical Wtilllle of lEEJ!. 

bllQ. hJmN 

Mr. F~enlcl bla aawd u fm'• s.t!Jo. Vkc Prelldcnt. Canicr Salcufl'ectiw: Seplemberl997, 
and wuScnlorVloe 1'1 r'MII, MarbdqandSalct Ctom 199110 1997. Hultobubeen 1 ~of 

lho Compeny .u-Octobe: 1991. Prior 10 joiNaa Hyperion u Vice Pretidall of Matbtina and Sales. 
Mr. Fajmld wu a Dillrict Salce Mapr for Penn A.cccu Corponlioa, a ccmpetltivoc IICICeU pn~viclcr in 
Pituburab, ~'~caM) h ... lD t.Miriaa, Wr. Ft,lanld baa cmr 13 yean of cxpc:rience wath AT&T llftd the 

Bell Syacm wt1crc be aawdiD aiiUIIIba' o( cxecudw lnd politioaa In Salea and ~ 

l.Jr. F1jcnld llolda a B.S. ill &ainae MmirllltraUon Ctom tbe Collqe of SteubenVIlle. 



MANAGEIUAL AND TECHNICAL QUALIFICA nONS OF 
IIYPEILION CO~lCAnONS OF n<>RJDA, U.C't 

MANAGEMENT TEAM 

Baeclotp S, rmu 

Mr. Fowle:riacurraltly Senior VIce PrealdcntofBUI!neu OperatiON oUI11. S~ October 
1996, ho hu lmiCd u Salior V1ce PrulclcnJ of 8UJincsa Development and ~~~~Ia tory Alfain, and he 
hu bcal a Director of the Compeny me. October 1991. Prior to join Ina H~rion u Vice President. 
Mr. Fowler wu Vice Praldalt ofMirtetina roc Penn A-Corpcntion. I competitive ac.:CII provider 
in Pinsblqb. J>cnuytvani&. He prcviouaty ICrWd for four years u DliWIOr ofTecbnclloiY Transfer and 
Cornmaeill Ute' of Spice ill two NASA-tpOtlJOr'Cd leclvloloiY lrlnlfCI'Pf'OP'III\I. In edditlort. 
Mr. Fo'ltfler scned owr 17 years 'lfith AT.tT and the lkll SystctD, '~¥here be held nllmCfOUI eucunve 
level pcllitionl in lbe ._ o(Sala lllld ~ Opcrationl, Human Raourca, BUJIIICII Controls. 
and Stratqy Oewlopmatt. 

Mr. Fowler bolcls 1 B.S. ill Bullnae A4miniatradon &om the Uruwnlty of Pla:aburah. He bu 
developed and ta&tsh& OOIIWIID Marbciq. ~ Mamaemcnt. and RtJU!.Uon f« the Uruvnsiry of 
PittsbwJb'a OtacSulle Pr0111am In Tdecommunlcano.a. 

Dnkl M!!Kenl 

Mr. Mllllard Ia Praidcnt. Chlef()pentina Officer, Scc:Tcwy, and a Director of HIT, u '1¥Cll u 
Senior Vloe President, Secaellly,lllld • Dlrec1.or of Adelphia Comn:lunicatlona Corporation and ill other 
wl»idiarie&. Mr. Milliard bu beal 'lficb Acldphla IInce 198l,llld IICI'VCid u owi4e rmcral c:ountel to 

Adelphia'• predrc11 u &am 197910 1912. CUrraltly, Mr. Milliard apenduubatanlially all of hi.a rime 
on cooccma ofKypaioll Tc-..m w!c:atioftt, lnG. In all, Mr. MJUiard hu over 17 yean or cxpcncncc 
mall &..eu ofte1a UIMtnbtkn, includiQa 8ulinca l>eYelopmcDt. Mamtma. Salea,llld Oencral 
Man.aaemcnt. 

A/1# ll"'tht!na ftam lbe Amellcln tmlvcniry In 1970 '1¥1th a B.S. dqrce In BUJ~~~n~ 
Adrnlniatration, Mt. Millllrd ~an M.A. dqrtc In Burineu &om Central Miaaowl Stale Uniwnity 
m 1 ~71 . wbae be wu an ~ In the Dcp.nmmt or Finan«. School of Dualnaa and l!conomies, 
from 1971-1973. He received hiJ Juril Doct«deareo &om the Universlry ofl'uiaa School of Law in 
1976. 

AI &IIICdvc community member, Mr. Milliard ia on the Board of Dlfec1ora ofCitizmt Bank 
Corp., Inc. in Coudcnpon. PennayiYMia, and II President of the Board of Dlrecl«< or the Charles Cole 
Mcmonal HOipital. 
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HYPERION COMMUNICATIONS OF FLORIDA. LLC FL P.S.C. Tariff No. 2 
Original Title Pege 

HYPERION COMMUNICATIONS OF FLORIDA. LLC 

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES 

APPLYING TO INTRAL.ATA TOU TELECOMMUNICATIONS SERVICES 

wrTHIN THE STATE OF FLORIDA 

Thla td apsllll to the lntral.A TA Toll Telec:ommunlcatl SeiVI<* fUmllhed by Hyperion 
Com~• ot Florlde, LLC ("Compeny") WwMn one or mew-. polntlln the State or Florida. 
Thla tattlflaonftl .. lh the Floltde Putlllcs.Mce Corrvnlulon, and ooplet may bllnapec:ted, during 
normal bullnell hold, • N Compeny'a pr1ndpal place of bUIIMR. 001 P1ua Two, 500 Thomu 

SITMC, SU1te400, Bt'.dgl .... , Pennlytvenla 15017. 

lulled: E~: 

By: .l.,.c 8 . l.Nengood, Eaq., DINC:tor of Legal and Regulltory Alfalrl 
DDt Plea Two 
1100 ThO,mM Shet, Suite o400 
B~, Pennaytvanla 15017 
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HYPERION COMMUNICATIONS OF FLORIDA. UC Fl P.S.C. Tariff No. 2 

Original P-ae 1 

CHECt< SHEET 

The pages of thilt.tlf.,.. el'fllc:tNe as of the date ahown. The original and revised pages 
nal'l"ltd below conblln al changes f\'om the ortglnal blrff'f and are In eliec:t on the datle ahown. 

f.la BtMIIon fiQI Bavlalon e. Bbii!Qo 
1 Origlnel 28 Original 57 Original 
2 ~ 30 ~ S8 Original 
3 Original 31 OftglnaJ 59 Original 
4 Original 32 Original 80 Original 
5 Or1glnal 33 ~ 81 Original 
8 Otlglnal 34 ~ 02 Original 
7 Ortglnll 315 OfVInal 83 OrtgNI 
8 OrigiMI 38 OrigNI &4 Original 
0 0!1gNI 31 OftgNI 85 OrfgNl 
10 Otlglnal 38 Oftginel ee Original 
11 Of'lsli* 38 ~I 81 Original 
12 Original 40 Original ea Original 
13 Original 41 Original 89 Original 
14 Original 42 Original 70 Original 
15 OfVInal 43 Or1gillll 71 Original 
18 Original 44 ~ 72 Original 
17 OrfQIIIII 45 OrtglnaJ 73 Original 
18 Orlglnel 48 OfVInal 74 Original 
19 OrfgNI 47 ~ 75 Original 
20 Odgllllt ... Orlglnel 78 Orlglnal 
21 Original 49 Original n Original 
22 Original 50 ~ 
23 Origlnll !11 OftgNI 
24 Original 52 OtfglnaJ 
28 Original 53 Offglnal 
28 Original 54 Orlglnal 
27 OfWnal e5 Orlglnal 
28 Original 58 Ortglnel 

luued: Etr.ctNe: 

By: JIMl 8 . l.tJingood, Etq., Dndor of llgll and Regulatofy Affall11 
DOt PleD Two 
500 'Thclmas Street. Suite 400 
Bitdgewlle, Penneytanla 18017 



HYPERJON COMMUNICATIONS OF FLORIDA. LlC 

TA8LE OF CONTENTS 

FL P.S.C. Tl'!itf No 2 
Original Page 2 

CHECK SH.EET ••• • • I •• •••• I I 0 ••• 0 •••• 0 •••••••••••• 0 ••••••••••••• 0 0 0 0 0 • • 1 

TABLE OF CONT'ENT"S . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2 

EXPt.ANA noN OF SYM80L.S • • • . • • • . . . . . • • • • . • • • • . . . . . . . . . • . . . . . . . . . . . . . . 6 

EXPLANA T10N OF TERMS • • • • • . • . . • . • • . . . . . . . . . . . . . . . . . . . . . • • • • • . . . . . • . . . 7 

SECTION 1 - APPUCAT10N OF TARIFF ....................... . ....... , ...... .. 17 

1.1 ~CifT.tff ............... ................................. 18 
1.1.1 ServtceTerrftory ............................................ 18 

1.1.2 AVIHIIlll:ty ...... I ••••• •••••• 0 • ••• 0 •• 0 •••••••••• I •••••• 0 ••• 18 

SECTION 2 ·GENERAL RUI..ES AND REGULATlONS .•.••••..••....•...•...... 19 

2.1 UH d Fedlltlel ~ ~ . I ••• I •• • •••••••• I •••• 0 0 0 •• 0 ••••• 0 • 0 • • • • 20 
2.1.1 ~CJI~ .... .... 0. 0. 0 0 •• 0 •••••••••••••••• 0 •• 0 •• 20 

2. 1.2 lJI I illtllllcN"w CJI1 ~ • • • • • • I • • • • • • • • • • • • • • • 0 • • • • • • • • • • • • 0 • • • 22 
2. 1.3 lJM d Servtce . • . . . . . . . . . . . . . . . . 0 • 0 • • • • • • • • • • • • • • • • • 0 • 0 • • • 0 26 
2.1.4 u .. end QwneiiNp d Equipment •.•.....•.•.............•...•. 26 

2.1.5 ~~ ........................ . .... ....... ........ 26 
2.1.8 Bloc:llclrlg CJI ~ ••.•.••• 0 •• ••••• 0 •••• 0 •••••• 0 • 0 •••• 0 •••••• 28 

2.2 Minimum Pettod d s.vlcl . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 29 

Issued: Etfeetlve: 

By: Jtnet S. Uvengood, E«! .• Oltedor d lep end Regulatofy AtfWt 
001 Plaza Two 
!500 ThomM ser.t. Suite 400 
~. PenMytvanla 15017 
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TABLE OF CONTENTS (Cont'd) 

2. 3 Peyrnent for 5e1VIcls Renden.d . . • . . . . • . . . . . • • . . • . . . . . . • . • . . . . . . . • . . . 30 
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2.3.2 o.c-111 0 I 0 I I I 0 0 I 0 I I I 0 o I 0 o o o o o 0 o o 0 o o o 0 0 o o 0 o o o o o o o 0 o o o o .. o o 0 30 
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2.. lnatalatlon SeNtce . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 34 
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2.8.1 Suepenelan or T•n••llon for~. . . . . . . . . . . . . . . . . . . . . . 38 
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2.8.3 ~ 0 0 0 0 0 0 I 0 0 I 0 I 0 I I 0 o 0 o 0 0 o o o o o o o I o 0 0 0 0 0 I 0 o o 0 0 0 0 0 0 0 0 0 0 0 4-4 
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luued: Efllctlve: 

By: Jenet 8 . I.Nengood, Eeq., Director of IAgll end Regulltory Meh 
OOIPiua'TWo 
600 ThomM 8lrMt, Sutt. 400 
Bridgelllle, ~ 115017 
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Issued: Etrec:Uve: 

By: Janet S. Uvtngood, Etq., Director of Legal and Regul•tcwy Atfalrt 
DDI PluaTwo 
500 1llomal StrMt, Suite 400 
Bt1clgevtlle, Pennaytvenla 15017 



HYPERION COMMUNICATIONS OF FLORIDA, LLC 

EXPLANATION OF SYMBOLS 

FL P .S.C. Teritf No. 2 
Orfglnal Page 8 

A revision of a Tlllff pegela coded to designate the type of chenge from the prevlo\a revision. 
These aymboll. which appur irl the rfght-hlnd margin of the page, 11re uaed to algnify: 

C • Change In Regulation 

0 • Dllcontinued r1t1 or ..-gW.tlon 

N • New ndll or ..-gullltlon 

R • Recluetion In I rate or c:twg'e 

T • Changed In taxt but no d\lnge In ..-te or regulation 

laaued: Ehctlve: 

By: Janet 8. Lt~e~lg()Od, &q., Olredor of Legal and Regu'-tOry Al'falrl 
OOIPII.IaTWo 
500 Tholl .. Street, Suite 400 
~. Pennaytvanla 1!1017 



HYPERION COMMUNICATIONS OF FLORIDA, UC 

EXPLANATION OF TERMS 

ASCII 

Fl P.S.C. Terfff No. 2 
Origlnel Page 7 

American Standard Code for lnformltlon lnterc:Mnge. An eight-level code for data transfer 
adopted by the American Standards Auoclatlon. 

ASYNCHRONOUS 

Tr~nsmlalon In which each lnfonnellon charlc:tM It Individually aynchronlnd usually by the 
UM or start-etop • ..,.,.,... The GIP between each ~ Ia not of • ftxed length. 

AUTHORIZED USER 

A peliOn, OOI'pOiatlon Of other entlly who It authorized by the CompanY'• cuatomer to utilize 
aeiVIce ptO'Itded by the Compeny to the cuatonw. The cuatomar II r~sponalble for al charges 
lnal~ by an Authof1zed liter. 

CAU INITIATI!ON 

The point In lima When the exchange netwolit facility are lnitlaly allocated for the establlahment 
of alpeclftc eel. 

CAlL TERMINATION 

The point In time wMn the exchange networtl hdty alloc:atad to a apeclftc ca•la releaaed tot 
reuae by the netwoft. 

CENTRAL OFFICE 

An operating oftlca of the Company wt1ere connection• are made between t.lephona axchange 
Unea. 

IIIUed: Eflec:tlve: 

By: J.nat S. Uwngood, Etq., Onct« of l..tOIIII'WI RegulatOty Affaltl 
001 PluaTwo 
500 'YhomM sn.t. Suite <400 
BtldgeY ... Penneytvanr. 15017 



HYPERION COMMUNICATIONS OF FLORIDA, LLC 

EXPLANATION OF TERMS (Cont'd) 

CENTRAL OFFICE LINE 

FL P.S.C. Tariff No. 2 
Original Page 8 

A Une providing dltec:t 011ndlteet ac=eet from a telephone 01 twltchboard to a central offlc:e. 
Central oflloe lines aubject to PBX me V..bnent .,. reFerred to N central ofl'lce trunlct. 

CHANNEL 

A point-to-point bkflrec:tlonal path tor dlgbl tranamlttlon. A cMnnel may bo fumlthed In euch 
a manner N the Complny may elect. whtthlr by wtr., fiber opCica, ~*flo or e combination 
thereof and ~ 01 not by rn11nt of tingle phyalcal facility 01 route. One 1.5441 Mbfn 
Setvloe It equivalent to 24 c:hannela. 

CHANNEL CONVERSION 

The termination of 1.544. Mbpl Strllce .t 1 cuttomer'tlocltlon with convertlon of the digital 
algnal to 24 analog v?lce gl'llde circuits. Char.nel Convertlon can be fumlthed by the 
customer. 

CHANNEL SERVICE UNIT ("CSUj 

The equipment loc:llted .t the cuatome(e pterrllll wtllch t..nnlr\nl MCh 1.&44 Mbpl Digital 
Loop and pelforma IUCh functlonllt proper ~t.nn~nat~on of r.cllltilt, regen«atlon of algntlt, 
recognition and COI'NCtion of signal fonnet ei'I'OII and provldet remote loop-back c:.pablllty. 

COMMUNICATIONS SYSTEMS 

Channell and o1het ,_.,.. which .,. capable of two-way COIM'IUnlcatlont between 
aubs.criber-provlded t.rm1na1 equipment or Tele9flone Company tlltlont, even when not 
connected to exctu~nge end mu .. oe to:1 communlcltlont terYloe. 

Issued: Etrectlw: 

By: Janet 8 . U'...ngood, Etq., Dnctor of Legal ond Regulltory Affaita 
001 Plu:l Two 
500 Thoma snet. Sutte 400 
Srtdgevlle, PennaytvaoJ.a 15017 



HVPERION COMMUNICAT10NS OF FLORIDA, LLC 

EXfl.ANAl!ON OF TERMS (Coni' d) 

COMMISSION 

Florida Public: Sefvlcl CommiMion. 

COMPANY 

FL P.S.C. Tariff No. 2 
Ortglnal P~ge 9 

Hyperion Cornmunlcaitlon of F1ottda, llC. unleU otherwiM c:INrty Indicated from the context. 

CUSTOMER 

The PMOft, firm. corpo~lllon, 01 other entity which Otderl MtVIoe purauant to thll Tariff and 
u1illzel ....a ptOWided under Id by the Company. A c:ustomef II ~ for the 
peyment of cMrgae and for~ wllh •• '*"'-of the C«npany'l Juttf. 

CUSTOMER PREMISES EQUIPMENT ("CPEj 

Equipment ~ldld by the CU1tomet for UM with the Company' a MMcel. CPE can lnelude 
a etdon MI. r.calmlle IYIICHne, key eystem. PBX. Ot other OOIMlUnlcatlon eystem. 

DEMARCATION POINT 

DIRECT INWARD DIAL ("0101 

A MIVice atsr~Kltt tNt I'OCMe klcomil'll call diredly to ltatlons, by1lftllng a central answer 
point 

DIRECT OUTWARD DIAL~ 

A IIMce driMI that allowl lndMdUII14111or\ .., .. ,. to accMI and dial out~Jde numbers 
dnc:tly. 

l11ued: E~: 

By: Janet 8. Llwngood, &q., Director of Legal and Ragullitoty Man 
DDfPiulr. 
500 'l'homM an.t. sua. o400 
8ridgevtll, Pannaytyanla15017 

l 



HYPERION COMMUNICATIONS OF FLORIDA. LLC 

EXCHANGE 

FL P.S.C. Tariff No 2 
OrfgiMI P!i! 10 

An lnta, conMCing of one or !'nON ':lintrel offtc:e dlstttctl, within wtlk:h a cal between any two 
points II 1 local 0111. 

EXCHANGE ACCESS UNE 

A centrll offtcelne bnillhed tor clftct or lndnct eoceaa to the exchange ayatem. 

EXCHANGE SERVICE 

The provlllon to the Wilcllw of ICC Ill to the exdllnge tysWn for the purpcee of tending 
end ntelhlilg 01111. Thil MCIIJ IIIChltvtd through the prcMiion of I centrll offtce line 
(IJCCMnge eoc: 111 lne) tl.t!i 11n the centr11 ofllce end the IUblcttbl(a PfemiMt. 

FINAL ACCOUNT 

A customet whoM MNice h8l been~ who hit outltlndlng charges ttlll owed to 
It-t Company. 

FLAT RATE seRVICE 

The type of ad\lilege ..me. provided at • momtlly ra11t with en unlln'lbd number of call 
wlhin •11*•1 ~ Pftl••t ~ ...... 

GROUND START 

Dele,.,_ the tlgnllng 111eth0d betw11n the Paxnc.y system lntett.ce and the Company's 
awttdl. " lathe .... ,.qu 1111118 ...-.'Ice. 

ltaued: Err.ctM: 

By: Janet S. L.Nengood, Elq., Dnctor of LAgal and Regulatory Alfalrl 
DOl Piau Two 
tiOO ~Street. 8ulle <tOO 
Bltdga.,., Pennsy~Yanla 15017 



HVPERION COMMUNICATIONS OF FLORIDA. UC 

E.XPlANAIION Of TERMS (Cont'd) 

INCOMING SERVICE GROUP 

FL P S C. Tamt No. 2 
Onglnal Page 11 

Two or morw central orne. lnM NTanged 1o0 tMt • c::d to the Firat line II comple*l to • 
succeeding line In the group wh8n the ftrat Une Ia In uae. 

INTERFACE 

That point on the pn~mlua of the ""*"* It which provllion Ia made lot connection of 
facMiel ptOVfded by 10CM0ne oCher than the Compeny to tac:flltlea ptOVided by the Company. 

INTEROFFICE MILEAGE 

The aegment of 1 h whk:h edlndl belwaen the central otrtc.. MfVIng the Ofiglnltlng and 
tennNtlng pokD. 

INTERRUPTION 

The Inability to~ cell, tiMr Incoming or outgoing or both, du. to Company facllltiea 
malfunction ot humen error~. 

JOINT USER 

A~. firm, ot c:orporltlon whk:h..,... the tal1phone aervtce of • aubea1ber as provided In 
s.c:tion 1 of the Tlflf. 

LINK 

The physical~ from~ netwclltllnlilrfllce on an end-uMI's ot carrier's prett Ia• to the 
poln't of lltlllroon;"Midloil on the mlln dtltriM.Itlon hme of the ~ny't central olllce. 

Jaaued: Effedlw: 

ey. Janet a. LhenQOOd. Etq., Ohctor of ~Agel and Regulatory Affah 
DDIPIIaTwo 
500 "T"hoiMI Street. Sua. 400 
Btldg10itll, PwlnlyM!nla16017 



HYPER ION COMMUNICATIONS OF FLORIDA. UC 

EXPLANATION OF TERMS (Cont'd) 

LEASED CHANNEL 

FL P.S.C. Tariff No. 2 
Origml Page 12 

A non..awltched 111 ctriall pdt UMd foe' oonnec:tlon of equipment fumlthed by lhe 1ublctlber 
to equipment fumlahed by the aubecrlber or the Company fOf alpeclflc pull)OM. 

LOCAL CALL 

A c:d wtUch, if ~ by 1 customer tN« the fec:lljtleil of the Compeny, Ia not 111bld u a t.oD 
c:d. 

LOCAL CAWNG AREA 

The .,.., con 1hti~g of one 01 men centr.l oflb dlatrlcll, within whlc:tt • 1ubec:thr lot 

exchange ~Ice !MY,....····~ call without. tol charge. 

LOCAL SERVICE 

Telephone exchange MfYkle within a local eallng aru. 

LOOP START 

o.t.al>ee the 89_..18 between 1M temllnal equipment 01 PBX!Itey system lntert.c:e and the 
Company'aiWicft. lt Ia 1M 1lgnel ~ aeMce. 

LOOPS 

Segments of & line which edlnd from the MIVing central ofllcl to tht origlnlllng and to the 
terminating polnt 

luued: Err.ct~Ye: 

By. Janet S. ~. Etq .. DndOI' of Legal and Regutatoty Afl'llrt 
001 Plaza TWo 
500 Th~ an.t. SUIII 400 
Bltdge • • Pennaytvenla 115017 



HYPERJON COMMUNICATlONS Of FLORIDA. LLC 

EXPL.ANADON OF TERMS (Coni' d) 

MESSAGE RATE SERVICE 

Fl P.S.C. Tari'tf No. 2 
OrigNIPage13 

A type of exchange tervloe provided at a mon'thly rwte with an additional charge for local calling 
baaed on the u.age of the loclll ~. One completed c.llla equal to one measage. 

MOVE 

The d!sc:onnectlon of eating eq~t at one location and reconMC:tlon of the aame 
equ~t at • MW loc-*"' In the ..,. buldlng or In a dlffetwnt building on the aame 
premll.,. 

MUL Tl-FREQUENCY ("MF") 

An lnter-macHne puiM type UNd fot signaling betw.en tala¢1oM oompeny twitches, or 
between telephone eampeny ew"=f• and PBX/key ayatM'II. 

NETWORK CONTROL SIGNAliNG 

The nntmiMion ofllgnale UMd In the talecorrvnunlcatlonl ayatem which perform functions 
such at aupecWIOI; (oo.ittol, 116tut end changing IIOnalt), lddi'HI algneHno (e.g. dialing). 
calng and cded I'Mimber ldenttflcatlon, aud.,.. tone algnall (c.ll progreu algnalllndlcatlng 
~ or buay condlllona. .. utlng) to control the ope~atlon of IWttichlng machlnM In the 
teleconmunicllllona lystam.. 

NcnNORKCONTROLS~NGUNrr 

The 111m illl equipment fumWied,lnltlltd and maintained by the Telephone Company fof the 
proYIIIon of netwof1t Q)j lbol slgMing. 

ON-NET 

TalacolmlunJcello MNtc. which arw nnaported exdualvety OWl( facllltlet Installed by the 
Company rather thM the fadlllae of another canter. 

laued; Effdve: 

By: Jlftlt 8. LtMngOOd, Eaq., Onctor of t.epl and Ragulatofy A1l'aiR 
DOl Pteza Two 
000 T'l'lofMa Street, Suitt 400 
BttdgeYIIa, Pannsytvanla 15017 



HYPERION COMMUNICAT10NS OF FLORIDA. LLC 

EXPLANATION OF TERMS (Coni' d) 

PBX 
A prlvate branch exchange. 

PORT 

FL P.S.C. Tariff No. 2 
Original P!Q! 14 

A connection to the awltd!lng netWOI1t with one or more voice grwte c:ommunleatlont channelt, 
each with a unique MCwoftt lldd,... (telephone number) dedicated to the antomtr. A port 
connect~ a link to the pubic awllctied networtt. 

PREMISES 

The apXII occuplld by 1 CUillomer or au1hof1red UHf In 1 buldlng or buldlnga cr contiguous 
ptoptlty not ...,. .... by • pubic right of way. 

PRIVATE BRANCH EXCHANGE SERVICE 

Strvlc» provtdlng fecllltiM for c:onnect1na oenttll ofllce tnlnka and U.llnet to PBX •tlont. and 
for ln~IQ PBX lt8lkln an. by means of aiWitchbottd or dial apparatu1. 

RATE CENTER 

A~ 1 afltence point with epedflc ~on a map UMd forct.tetmlnlng mlluge 
when~~. 

REFERRAl. PERIOD 

The tkne hme during~ call to • number which hu been cha1ged will be aenl to a 
recording whldl wlllnfonn the celllr of the new number. 

laautd: El'ltc:tNe: 

By: Janet 8. LAaugood. &q., onc:tor of Legal and Regulatory Affln 
ODIPitza'hfo 
500 Thome~ 8trMt. SU"- ..00 
~. P.,..naytvMta 15017 

l 



HYPERION COMMUNICATlONS OF FLORIDA. LLC 

EXPl.ANATJON OF TERMS (Conrd) 

RESALE OF SERVICE 

FL P.S.C. Tariff No. 2 
Original Py 15 

The au~ to COIMIWilcaliona MMc:e and fKIIItlel by one entity and the AIOfJerino of 
communicatiON NfVIce to olhefl (wMh or wiChout •edding value1 for profit. 

SERVING CENTRAL OFF1CE 

The centre! omc:. from which local..,-ilce Ia fl.lmllhed. 

STATION 

Each 1111p.~ on aline and...,_ no 1111aphone aaaoc::ilad with the line Ia proylded on the 
..,.,. PfU , ... and In the..,.,. buldlng, the flrlt tannlnatlon In atation key equipment Of a jad( 

for UN wflh a poltliblt ···~· 
SUSPENSION 

&..,.......,., ola..W:. for nonpeyment lalntlttNptlon of~ MfVIce only. Suspension of 
MMce at the~· req~•t lalntemlpUon of both Incoming and outgoing NIVIce. 

SYNCHRONOUS 

T,...,..., In wNctltt.e Ia a oouatant time lnt8tval between bltl, charadletl or event~. 

T·1 SYSTEM 

A ~ of dlgltlll CMtlr I) Ill II ......,, .. iG voice Of datil at 1.544 Mbpe. A T ·1 c:anlaf' can 
Mndla up to 2A miiiiii*MM 841a,p. dlgbl YOiceldatll chMnell. A T-1 catrier ayatem can IJie 

metdo Cllble, mlciowa ... redlo or optical fiber u tranamlulon media. 

lltued: Effldlola: 

By: Janait 8. U..lgi)Od, Eeq., DlrKior of lAgaJ and Regu .. lofy Affalrl 
DOl Pluli Two 
500 ~Street. Suite <400 
Brldg .... ~ 15017 



HYPERION COMMUNICATIONS OF FLORIDA. LLC 

EXPlANATION OF TERMS (Confd) 

TEL!EPHONE GRADE LINES 

FL P.S.C. Te.rtff No. 2 
Origlnel Page 16 

Lines fumilhed for Wlict trMimiUion Of for cert.ln lignaJing purposea. 

TERMINATION OF SERVICE 

Dlacontlnwlnce of bolh Incoming Mel oufQoino ......U. 

TIE UNE 

TOU.CALL 

Afrt eel extending beyond lie looll...,. of the Oltglnltilg Clltr which II rltld on I toll 
ac:hedWI by the~. 

TONE DIAL SIGN....UNG ("TO") 

Nl ell ctlonlo lignel ••lltlld t;y the drcullry ofTouc:fl.. Tone-type puatHiutiiDn dllll to repre1ent 
• dialed digit. 

TWO WAY 

A ...W. atlrbM thlt lndildee 000 for outbound call and can ao be UMd to «:afTY Inbound 
call to I ..... point for pnl C II ling. 

USER 

A cuAimer, joint UMI', ot lllf'/ other pet.on autholtzad by a c:uatDmlt to UN Mrvlce provided 
under thla Td. 

luu.d: Err.cttve: 



HYPERION COMMUNICAT10NS OF FLORIDA. LLC FL P.S.C. Tariff No. 2 
Original Page 17 

laued: E~Jac:tye; 

By: Jllnet 8. LMIIIOOOcf, Eaq~ Olledxw of t.gai end Regulatoly AlfaJra 
DDIPIIDTwo 
500 n.om. an.t. su-. 400 
Bltdgl .... ~11111017 



HYPERION COMMUNICATIONS OF FLORIDA, LLC 

Section 1 -APPLICATION OF TARIFF 

1.1 Appllc:ation of I ariff 

FL P.S.C. Tariff No. 2 
Original Pege 18 

Thll Tattrf leta for1tl the aeMoa offemgs, rates. tenna and eondltloM ~ble to 
lnlilleXchange t1l1 eor•••ullc:*lons MMces provided by Hyperion Communications of 
Florida, LLC, • folll•: 

The fumllhlng of lnterexchange communlcatlona MtVIcea to cuatomen wiltlln the State 
of Florida. 

1.1.1 S.r.-toele~iloly 

H)perton ~of Florida, LLC wi1 ptOYtde MrVica within the StAte of 

Flortde. 

1.1.2 Avtlilab~ 

s.Mce Ia ..,....,.. wt... tac:llltln pennll 



HYPERION COMMUNICAT10NS OF FLORIDA. LLC 

OI!NIRAL RULES AND REGULATJONI 

FL P.S.C. Tariff No. 2 
Or!glnal P!g• 19 

luued: EffKtlye: 

By: "-* 8. LMngood, E.lq., Director of Lloll and Regulltoly Affairs 
001 Pilla "TWo 
500 l'tlonW Street. Suite 400 
~. Penntytvanla 115017 



HYPERION COMMUNICATIONS OF FLORIDA. LLC FL P.S.C. Tariff No. 2 
Orl;lnal Page 20 

Section 2 ·GENERAL RULES AND BEGULATI('NS 

2.1 USE OF FACIUTIES AND SERVICE 

2. 1.1 Obligation of the Company 

In fumlahing tac:aJM and MtVice, the Company does not undertake to transmit 
message~, but fumilhes the use of Ita facllltlaa to Ita cutton-.e,. for 
oot•••unlcatlona. The Company u~ to fumlah communications MfVioe 
~ to IN twma of thll *"' In connection with one way andl'lr two-way 
i1foc'rlwtlon ll"'ttaminnon betwaen ~within the Stat. of Florida. 

a. The ~ ,..,.,.. the right to lmll or to alloc:at. the use of exllting 
fldllll, or of MdlloMI r.dlltlll orJanld bv the Company. when necettery 
becll .. of lie* of fllc:8iat, or due to tome other cause beyond the 
CorrciMY'I OOIIIIol. 

b. The flmllhlng of teMce under thla tartff Ia eubject to the avalllblllly on a 
oontlnulng belle of .. the 1nece111ry facilities and II ~ to tha capedty 
of the ~a hldlltiee at well 11 fac:illtiN the Company may ~In 
from other carrtare to fumlah tetVIce from time to time 11 raqulred at the 
.. dllc:rwtlon of the~· 

The ~ obllgltion to fumllh t.clltiM and teMcl It dependent upon ltJ 
eb8y (a) to aecure and ~. wlthcwt untMIONb6e expense, tultlble t.dlitles 
and t1Jhtl for the coniiNdion lind malu...,.nce of the nece111ry clreultt and 
equlpMnt; (b) to secure and retain, without unrueonabll expen~e, auitable 
If** for Ita piMt and ,_.Ill In the buldlng wheN ltfVIct It or will~ Pf'O'Aded 
to the c:uatomer: or (c) to secu,. t.rnbui'Mmtllt of d coats wht,. the owner or 
operaw of a building demandl ~or ,...,..ngement of p&ant and fac:iiUH 
UMd In ptOYidjng ..,-.a therein. The rata set forth In thll Tariff apply only to 
On-net terV~cet. 

luued: EI'JectNe: 

By: Janet 8. LNanoood. &q., Oltecltr:w of Legal and Regulatety Alfalrl 
DDI Plaza TWo 
500 Thomat 8hat. 8uMa 400 
Bttdgavlle, Penn.ytvan .. 15017 



HYPERION COMMUNICATIONS OF FLORIDA. LLC FL P.S.C. Tarttf No. 2 
Original Page 21 

Section 2 • GENERAL RULES ANP REGULATIONS (Conrd) 

2.1 USE OF FACiunES AND SERVICE (Confd) 

2.1.1 ooag.11on of the Company (Conrd) 

The Comp.ny thd not be required to fl.lmlsh, or continue to fumllh, facilities or 
MtVIce wt.. the circumatancel are IUCh that the propoMd uM of the t.dlitles 
or MNice would tend to lldYef"Miy arr.ct the Company's plant. property or 
MMce. 

The Complny ,..,,.,.. the right to refuM an IA)IIclltlon for MtVtce l118de by • 

Pf 111 nt or fDmw CUIIon'ler who II lrldetMd to the Company for MtVIca 
pmtoue1y Nfldered purauant to thll Tariff untl the ~'*' llaatlafied. 

V....,. ,.. •• n not lrn'nldtlrlilly IMIIble to furnish MfVice to aH 
IPPbn'S. the otdet of pt11Cedence, by ealegofta, will continue to be that 
"*"ted undet the CIYIIan Production Admlnlltratlori UtllltiN Order U-2, as 
amended August 7, 184e. 

Issued: E~: 

By: JaMt 8. Lti'ttiQOOd, Elq., onetor of Legal and Regulatory Alfln 
ODI Plaza,-., 
GOO Thorne~ SlrMt, &.!let <400 
BridgeYtlle, P.,naytvanll15017 



HYPERION COMMUNICATIONS OF FLORIDA. LLC FL P.S.C. Tariff No. 2 
Original P!Q! 22 

Section 2- GENERAL RULES AND REGULATIONS (Conrd) 

2.1 USE OF FACILmES AND SERVICE (Conrd) 

2.1.2 Li'nbtklnt on u.blty 

2.1.2.1 The llblly ~the Company for damages artalng out of the tumllhlng or Ita 
..... lndudlng but not llmled to,.,. .... omlulont, lntetruptiona. 
dtii')IS, 01 enort, 01 ot\erdefeds, repreMntatklns, 01 UN of theM MrVices 
01 ..wne out of the fa!lu,. to fumllh the MtVice, whetMr C8UMd by Ida 
01 on It tlon, lhal be lmht d to the extllnSion of llowlnoM for lnttmlptlon 
• MC tori! In lhll tlllf. The ut1n11on ~ IUCh allowenolt for lntllrNptlon 
lhll be the .. ~ ~ the Cuatonw and the .. Nlblly of the 
~.The Compenywl not be .... for enydhd,lndnct lnddentaJ. 
apedlt, oonu quentlll, ....-nplary 01 punltlw clamlget to Customer u a 
,_.. ol tnt ConiPMY ~~Met. equipment 01 fldlltlll. 01 the ada 01 

oml••'"'• 01 neQioence of the ~a emplow • u 01 egenta. 

2.1.2.2 The Compeny thai not be lilble klr any cM&ty 01 fiiUu,.. of petfonnanoe ot 
equipment due to ~ beyond Its oontrol, Including but not llrnltld to: 
eda of God, ... flood, uplosk)n 01 ot\er c:atastrophet; Ill)' .... order. 
mg~ -..on, dlrec:aofi, adion. ot request of the Unbcl Stat. Government. 
01 oltl'lf oGler gowmment. Including ..... end loall ~ta having 
01 ciiii'Nng )urtl*tlon ovw the Compeny, ot of lttrf depel1ment • .,ey, 
oon11 Iuton, buteeu, ootpa~atlon, ot other lnstrumentdty ~any one ot 
mote oltheM fldenll,ltnt, ot loc:lll government~. 01 of lttrf c:MI Of mlltlry 
aultlofly. nelonll emergenc:iet; lnlviTec:doM; rlotl; wart; unavailability of 
rW* of Wf 01 mltlftell; 01 strbt, lodt-outa. WOftC ltoppt~QM, 0( OCher 
flbol dlllcullll. 

lsau.c:t: E~: 

By: Jenet 8. U.lft9C)Od, E.q., Dnc:tof of Legal and Reguletoty AlfiJtl 
OOIPta.ITwo 
500 ~ 81rMt, Su,.. <400 
~. PMntytvanla 15017 



HVPERION COMMUNICAnONS OF FLORIDA. LLC FL P.S.C. Tariff No. 2 
Original F ~11• 23 

8ec:tion 2 • GENERAL RULES AND REGULATIONS (Conrd) 

2.1 USE OF FACIUTlES AND SERVICE (Conrd) 

2.1.2 Linltltlonl on Ulblty (Conrd) 

laaued: 

2.1.2.3 The Con,.,.ny lhd not be liable for any act or omission of any entity 
fumlahlng to the ~Y or to the Company'a Cuatomerl fldlltltt or 
equlpmtnt UMd lot or with the MIVIcet the Company offetl. 

2.1.2.4 The Compu!y ahaM not be liable for any damllget or loMn due to the fault 
or negligence ol the Cuatomer or due to the failure or malfunction of 

CUttomlrr~ ~or faclllel. 

2. U .S The Conlpeny do. not guatWitle nor maka eny wan.nty with ,...,.ct to 
lnetnT bwlpnwtdeeforueelnanap~ot~Yea~. Thlcuatomer 
lndernn•aalnd holdl 1M Compeny herrMM from MY and an loea, dan, 
••••· tulia. or OCher lldlon, or any lleblty wna~r. whether 
eu-.ct. rnede,lndtuted, or ••• 1 r1ld by any ott. party or peraon(a), and 
tor eny loea, demege, or dlltlrUcdon ol any propetty, whether owned by the 
cuaon- or olheta, c.uted or daJmed to have been a.UMd directly or 
ftlllldly by the lr•'n'rhn, ope~ation, falure to ope~MI, malut.nance, 
IMlOWI piPE 001, condition, location, or UM of any inlt.latlon 10 
prcMded. The Compeny ,..,~ the right to ,.quire each Cuatomer to 
11gn an ..,..,..,, aclcnowtldging ~ of the ptOVIIiont of thlt 
Ndlon • 1 coedlon precedent to tudllnata .. Uona. 

By: 

E~: 

Janet 8 . Lhengood. Eaq., Dnetot cf l.fOIII and Reoulllofy Affllrl 
DOIP-.Two 
500 n.on-Shet. Sull400 
lktdgevtll, Penneytvanfa 1e()17 



HVPERION OOMMUNICATlONS OF FLORIDA. UC FL P.S.C. TartlY No. 2 
Original P!i! 24 

s.ctloti 2 ·GENERAL RULES AND REGULATIONS (Coni' d) 

2.1 USE OF FACIUTIES AND SERVICE (Cont'd) 

2.1.2 L.mtdons on Liability (Coni' d) 

2.1.2.8 The ~ Ia not liable for any defa<:enwnt of or damage to Cuatomtr 
prM'liiM tMUtting from the fumllhlng of MtVIcM 01 equipment on auch 
P1Wf l1a1 or the inltal1tlon or rwnovat thereof, unleu auch der.c.ment or 
dlmlge Ia CIUUd by neg~ Of wilful maconduc:t of the Company's 
egentaOfempio)lll. 

2.1 .2.7 The ~ II not lllb6a for lilY dOni for Iota 01 dam!g!t Involving: 

(a) BfMCIIIn the prfv1ley 01 aecurily of communications trenamitted over 
the Compenya r.dltles; 

(b) Injury to propef1y 01 '"fury 01 death to persona, Including clalma for 
payl'nlnta mede under Worttet'a Compenutlon IIW 01 under any plan for 
••~ dlaa~ 01 death benelb arillng out of, 01 c.UMd by. any act 
01011 '11lon of the Cwtonw, or the conetruc:tlon, lnlta .. tlon, maintenance, 
P"' nnce, uea or rwnovat of the CUitomet'a fac:llltiet or equipment 
COiwlldld 01 to be~ to the Company'a facilitiM: 

(c)Arry tepnll I alb• mede by CompMy emptll) a II that do not comport. 
or that .,. lnconellaant. wlh the ptOYiaJons of thla ~ 

(d)Any act 01 omh1lon In connection with the pnMalon of 911 , E911 or 
.... aerv~oea: 
(e)~y noncomplatlon of calla due to netNortt busy conditions 

laaued: E"-ddve: 

By: Janet s. Lt~engood, e.q., 01ract0t of Legal and Re;ul:atory Atfan 
DDt Plaza TWo 
500 Thomaa 8ttMt, Sulta <400 
~. "*""*Ytvanla 15017 



HYPERION COMMUNICATIONS OF FLORIDA, U C FL P.S.C. Tariff' No. 2 
Origlnel Paae 2~ 

8ec:tlon 2 • GENERAL RULES AND REGULATIONS (Coni' d) 

2.1 USE OF FAClLmES AND SERVICE (Cont'd) 

2.1.2 Umltatlons on Liability (Cont'd) 

luued: 

2.1.2.8 The Con1pany lhlll be lndemnlned. defended held harmlua by the 
CUstomer I,QIInlt any dllm. loa, or ct.m.ge artalng from Customer's use 
of IIMcM, Involving dllma for libel, llander. Invasion or privacy, or 
lnfrfngemlnt ot copyright arising from the Custome(s own communications. 

(a) The Company shall be lnd«Mifled, defended and held harmless 
by the Customer or end uter from and against any and all dalms, 
loP, demlndt, aulta, expenM, or other action or any liability 
wt\at.aever, Including attorney fees, whether suffered, made, 
ll\ltitUted, or UNited by the Customer or by any other patty, for 
any ptf'IOnallnjury to or death of any person or persons, and for 
any loea, damage or destruction of any property, lnduding 
envlrt!M*!tll contamination, whether owned by the CustOrTI8f' or 
by any other patty, caused or claimed to have been c.auled 
dlreclly or lndlteetly by the Instillation, operaUon, fallura to 
operate, malntenanoa, presence, condJIIon, location, use or 
rwnoval of any Company or Customer equipment or fadlltles or 
MIVIc:e provided by the Company. 

Effective: 

By: Janet S. Uwngood, Elq., Director ot l.eg.ll and Regulatory Affalra 
001 Plaza Two 
500 Thoma S1Net, SutCe AOO 
Br1dgevllle, Penneytvanla 15017 



HYPERION COMMUNICATlONS OF FlORIDA, U.C Fl P.S.C. Tariff No. 2 
Origlna1Page26 

S«:tlon 2 ·GENERAl. RUlES AND REGULATIONS (Conrd) 

2.1 USE OF FACILiTIES AND SERVICE (Confd) 

2.1.3 u .. Of SeMce 

My ..,... pnMded under lhla Tetlff mey be ret06d to or shared (Jointly used) 
wlh olw penon~ It the custon'Wa option. The c:uatorner remains aolely 
,..,.,..,.. for .. UM of ..W. ordered by It or billed to Its tslsphone number( a) 
puriUIInt eo a. Td, for cietltmlrmg wno Ia authorad to UM Ita MfVIce, and 
forpwcw•• noWytng 1M~ of any unauthol1md UM. The c:ustomet may 
........ cuabnM ... a portk)n of Ita MtVk» Ia proytded by the Compeny, but 
.. cwton• ahell not ....... nt thet the ~jointly patticlpaiM with the 
c:u.toli• In .. ptcMaloli of the MMce. 

2.1.<4 U.. end Ownltslllp of Equipment 

The ~ equipment, IPI)eratut, c:MMela and llnM thai be Cllrefuly 
UMd. ~ fumllhed by the Compeny thllrwmaln Ita property and shaM 
be Nlumld to .. Con.,.ny whenewt req•...-.:t. within a reuonable period 
fDiowtng the ,.qus st. tn good condition, raaonable...,. and tMr accepted. The 
CUib'nlr 1a IWCIUhd eo rWnburle the Company for any lou of, or damage to. the •= r ot equipment on the c:uttonWa pemiiM, Including loa or damage 
'*Rid by..-. ~~ua or Independent oonndof'l of the cuatomer 
through any nee~o-nce. 

2.1.5 011.-y Emn 

In IN ..,. ance of groea nealgenee Of wt1tu1 misconduct and except for the 
alonnCIIa ....-s betow. no liability for~ arising from MOt'l or ITIIat.kea 
In ot omiiiJone of dbdory lltllngs, or errora or mlatakea In or omiNJona of 
llatinge obe.lnlble ft'om Che dnc:mty llliatanoe operator, Including ermra In the 
twpOIIna theteof, thelllttlldl to the Company. 

111ued: ~: 

By. Jenet 8. Uwngood, Esq .. Dltec:tot of l.tgtland Regulatoty Af'llltl 
DOIPiuaTwo 
500 Thon'-. 8het. SIMI 400 
~. ,.,naytvanle15017 



HYPERION COMMUNICATIONS OF FLORIDA, LLC FL P.S.C. Tariff No. 2 
Or!g!naJ Pege 27 

Sedlon 2- GENERAl, RULES AND REGUt..AJ'IONS (Cont'd) 

2.1 USE OF FACILITtES AND SERVICE (Cont'd) 

2.1.5 Olt'e<:by Errore (Cont'd) 

Ariel~ for wren or mia* .. ln or omiNionl of publllhedl directory u.tJngs 
or for wren or m.tlkel In or omlulon1 of lllllngo ~nable from the dlreciOfY 
aalat.-,ce ope~eiOI shell be given u foiJowa: 

1. FrMLiltlngl: For frM or ncHN1ge publllhed directory Uatlng1, credit lhlll 
be given lllhl t8le d two llmea the monthly lll1tJ rata for en .ckfiUontl or 
c:herge lilting for eech lndlvldutl, auxiliary or party liM, PBX lt\lnk or 

CeniNx lttendlnt loop atftctld, for the Uft of the dlredOfY or the charge 
period during whklh the error, mlataka or omlulon oc:curt. 

2. c:Nrget.llllnga: Forflddltlonalorchargtpubliaheddlrec:toryUatlngs,cr.ctlt 
lhall be given lit the monthly terfff rate for each auch llallng for tha life ot 
the dllectocy or the charge period during which the error. mJ•take or 
om..loo occurs. 

3. Optilllot records: Forfi'Mor charge lilting~ obtainable from recorda uaed 

by the dllec:toly 811ilteltee opt~etor, upon noCfftcat.lon to the Company ot 
the error, mlltllke or omlulon In IUCh recorda by the aublc:rlber, the 

Compeny IMII be 8lowtd a period of ttne bullnea daya to make a 
eotrac:tlon. It the correction Ia not made In that time, credit ahaiJ ba given 

lit the rata ot 2I30ihe ot the basic monthly rate for the nne or Unea In 

qu.Uon for MOI'I dly lhtrMfter that the recorda rem.efn uncorrected. 

(wt.. Centra att.ndant looplaralnvolved, credit ahatl be given at the 

rata ot 2/JOiha ot the bale monthly rata for PBX trunkl.) 

4. Credit lmlt8tloi •: The total amount ot the credit provided for the preceding 

P81'11g!epha 1, 2, and 3 ahall not exceed, on a monthlybaala, the total of the 

c:hlll'u- for aech c:hargo lilting plua the ballc monthly rate. •• epe<:~ned In 
peregreph 3, for the line or lines In queaUon. 

lesued: Effective: 

By: Janet S. LJvoangoocl, Esq., Ol...aor of Legal and Regulatory Afflllts 
DOl Plaza TWo 
500 Thom .. Street, Sulte 400 
BtldgeYtle, PIMI'jiY8nla15017 



HYPERIOH COMMUNICATIONS OF Fl.ORIOA. LLC FL P.S.C. Tetftf No. 2 
Origln81 Page 28 

Section 2- GENERAL RULES ANQ REGULATIONS (Coni' d) 

2., USE OF FACIUTIES AND SERVICE (Conl'd) 

2.1.5 Directory Emn (Cont'd) 

5. oer.nlllone: M uMd In P~ 1, 2, 3, and 4 ebove, the terms •error: 
"miittlke" 01 "omluion"INIII refer to a dlacrepency In the directory lilting 
01 dlrec:tcry aulltlnee recorda whk:h the Compeny hat felled to ootreet 
ftf where the error atfeeu the eblllty to Jocete a partJcuW aubtcrfblt'a 
eotr'k:t IIIIIPI"lone number. The ltnnllhal rtftt to addreiMI only to the 
extent lh8t ., error, mletake 01 oml&llon of an eddlau places the 
IUbla1bei on ., lncorrec:t ltrMt Otln an lnoon'ec:t community. 

6. Notice: Such allowancM 01 a.dlta .. apedfled In P.-.gt ~!PM 1, 2, and 3 
lbove, lhall be given upon notice to the eomp.ny by the aubaa1ber lhat 
such error, mlltake 01 omllllon hal oc:curred; provided, however, !hat 
when It Is admlnlalrlltlvely feetlble f01 the Company to have knowledge of 
such error, m11te1<e 01 omllllon, the Company lhall gl~ credit without the 
requirement of r!Otllleetlon by the aublclribert. 

2.1.6 8loclclng ol SeMce 

The Cornpllny'a facllltlel can not be uMd to originate calla to other telep.'lone 
company 011nform.aon Provider alltt1)1id Information NMcel. Thla Includes, 
but Is not limited to, ~ to NPA 900, NXX 878, NXX 970, and other NXXs 
aligned to theM MMcel. cab to those nwnbers and other numbers used f01 

<*ler-paid Information MMcel wiD be blocked by 1M Company. 

luoecl: Etfec:ttve: 

By: Janet S. Livengood, Esq., DtrectOI of l..eo-1 and Regulatory Affairs 
001 PlaZI Two 
1500 ThomM Street. Suite 400 
Bridgeville, Pennaytvanla 15017 

l 



HYPERION COMMUNICATlONS OF FLORIDA, LLC FL P.S.C. Tariff No. 2 
Otlilnal Page 29 

Section 2 • QENEBAL RULES AND REQULADONS (Confd) 

2.2 MINIMIIJM PERIOD OF SERVICE 

The minimum ptftod of ~otvlce Ia one month except as otheiWiae provided In thla Tartlf. 
The customer muat PlY the regular t.antr.d 111te fo( the service they subscribe t.o for the 
mlnknum peftocS of service. If a customer dlaconnacta service before the end of the 
mink'num ..me. period, that customer Ia responsible for paying the IWQUiar 111te1 for the 
remainder of the mlnr.lum aeMc:e pal1od. When the MNice Ia moved within the 18mt 
building, to another buldJng ~the Mmt ptll'lliael, or to a different IQmiMa entnly, 
the period of MNice at 'HCfl location It accumulated to calculate If !the customer hll 
.,.. the mlnlnun perlod of aeMce obligation. 

If MNiclll tlmllnltld before the and of the minimum period of aervlca aa a result of 
oondemnlllon of property, dam8ge to~ l'llqull1ng the Pl'llfTlll• to be abandoned, 
«by the dlllh of the CU~tom~r, the cuatomef Ia not obligated to pay for aervloe fo( the 
,..,..,., of the l1'liiUTuTI period. 

If MIVIce II switched tNfll to a new eustomef at the same premiMs after the first 
month'• MNice, the rN\imum patlod of aervlce requfrementa are eulgned to the new 
cuatomet It the rww cuatorner ...-In writing to eccept them. For t.cllitlee not taken 
tNfll by the new c:uaeomer. the original customer II responlllle for the remaining 
~~for the mk1lmum MtYice patlod In ICCOI'dance with the lefml under which !he 
aeMce ... origklaly fUmllhed. 

laaued: EfYect.lve: 

By: JaMt 8. !Jwengood, Eaq., Olrec:tor of Legal and RegulatOrY Afftltl 
001 Plaza Two 
500 1'hol1* snet, SUite 400 
Bltdo-11111. PenMYfvanla 15017 

• 



HYPER ION COMMUNICATIONS OF FLORIDA, LLC FL P.S.C. Tariff No. 2 
OrigNI P-ae 30 

s.ctk1n 2- GENERAl. RULES ANQ REGULATIONS (Conrd) 

2.3 PAYMENT FOB SERVICE RENDERED 

2.3. 1 Bespond)lllty for All Charges 

Arty .,,.aeant for fk!IMIM Of MIVIce may be requlr.cl to algn an a~lcation form 
req~•lltJO the Complny eo fumlah the fee.,_ CK MMot In eocof'danca with the 
,....., chatgae. rulaa and ragulationa from time to time In force and etr.ct The 
CUiiamw It reaponal)la for allocal and to1 C8lll or1gJna&g from the customa(a 

pcw~Ja• and for .. call chlrged to the c:ustometa line where any peraon 
.,..mo the cuatonw'tllne .... to accept auch charge. 

2.3.2 :>epoab 

8ubjlct eo epee~~~ pnMI:ol• .. may be aat for1h below and 1n S.Ctiona2. 10 anct 
2.11 tllhll Td. fllff applc8nt Of cuttonw whoM financial ..eponll*y It not 
~to the tdi'-Cioi• dthe Company maybe~ to depod a tum 
up to _, emount equal to the tcUI of the •lltnatld local MfVIce and lntralA TA 
tal cNigee a up to two monthe for the fac:Miaa and MMce. If the minimum 
padod tl..,..lor the ~eq~•ted .... and MfVIoe It mona than one month, 
• epeclftad In lhlt Td, the cuttomar may alto be requ..'-M to depotlt a tum up 
to - 8mOWit aqua~ to the toCif charget f :JI ..,..,a for the minimum service 
padod .... fllff COiioedlon c:helge paid by the c:uAomat. 

The f8d tMt a dapod ha been ,_. ahalln no wtrt relieve the applcant Of 

CUSIOI1W from ~ with the Tattf'f regutationl for the prt)ITipt peyment of 
bill on preee..tdon. e.dl ~ant from whom a clepod It eoladed will be 
given 1 cMMc Ill of dapod and droutlir COiitlllnlng the terma and conditions 
appt eNe to dapaa ... In ICCOI'dlnca with the Bulaa end Regulations of the 
Commlulon .,.,._,lng to cuatomer depoaltt. 

luued: Etr.cttv.: 

By: Janet 8 . Uwengood, Etq., Dlredor of ~Agel and BegulatOfy Al'falrl 
001 Plaa,.., 
eoo Thotnet Street. su1111 400 
BridgMia, Pennaytvanla 15017 



HYPERION COMMUNICATIONS OF FLORIDA. UC FL P.S.C. Tariff No. 2 
Original P!Q! 31 

S.Ctlon 2 - GENERAL. RULES AND REGUL.ADONS (Conrd) 

2.3 PAYMENT FOR SERVICE RENDERED (Conrd) 

2.3.2 Oepolb (Cont'd) 

• . lnbnlt on Oepoltt. 

s-.. ~-- 8t the rMI..,.c:lftid by the Comrr*alon WI be credited 
ot peld to the CUitlonW while the Compeny holds the depolil 

If the llmOUnt of • depod II Pf'O'*' to be .... INn required to mMt the 
requnrn•u• ~ llbcMI, the ~ lhd be required to P<IY an 
...... depollt upon requett. 

c. P.Mum of Oepoll 

When • depoe~ II to be rwturned, the c:uatorner rn.y request th.t the filii 
.mount of lhe ... be IMued by chec*. If the c:uatonw tequesta that 
the ful.mount be cndltld to ernounta owed the~. the eornp.ny 
wll proc ua the trMMction on the bang dati and -'Y the depc»lt to any 
.mount c:urrenlty owed to the Compeny, and return any rernelnlng amount 
of the ... to the CUitonW by chec*. 

l .. uect: Ef'recttole: 

By: Janet 8 . Lhengood, Elq., Oll'ec:tol of LeoaJand Regutalofy Alfalra 
DOt Plea TWo 
500 ~ Street. Suite 400 
Bridgie,., Pennsytvanla15017 



HYPERION COMMUNICATIONS OF FLORIDA. LLC FL P.S.C. Ttnff No. 2 
Original P-oe 32 

Section 2 - GENERAl.. RULES ANQ REGULATIONS (Conl'd) 

2.3 PAYMENT FOR SERVICE RENDERED (Cont'd) 

2.3.3 Payment of c~ 

c~ for floilltiH and MI'Vioe, other than utage chtrges, .,. due monthly In 
advance. AI otherc:ftllgel ere pay.tJie upon request of the Complny. 6llla tnt 
due on the due dete lhown on the bll and .,. peylble It 1ny bualMu ol'llce of 
the ~. ~ U.S. Mall, or et any location ~t.d by the Company . 
......, .. 18 the due dMtlpecM!ed on the bll, peymem wl be~ 
tmeiy If..,..... II NO I Mid~ the~ wMhln twenty (20) ct.yl of the dlte 
of~ of the bllln the CMe of,.., :lei itill CU'Itonwl, and flftiMn (15) ct.yl 
of the.._ of nllmllllll of the bllln the CMe of bullneM cuaeon.a. tt otljlc:tk)n 
.. not r.Qibed ~the Compeny ~ thNe mofithtlflllr the bill rendered, the 
..,. end cNtgee IPfM!fng lhnon lhel be detlnnlned to be ootNd end 
binding upon fte cuetomer. A N wll not be dl 1med COI'T'ed end binding upon 
the ~I the COI•IPMY hu records on the ball ofwhlctlen ~tion mey 
be COI'ISideled, Ollf the cuetomer hu In hll Of her poe•••lon IUCh Compeny 
,_,., If c~ Nlullaln a ~to the eut1omer, euch refu.nd wtl be with 
iltlt8lt .. the giMW of the "'*"'*eed CUitonw depoelt,.. 01 the IPI*•~ 
letlt peyme~il IIIII, I eny, for the..-~~ lH"'dtt wtlldl the cuatomer 
Will bllld. II...,.. wl be peld from the date when the cuetomer overpeyment 
... n-.. aciJIIIeed tot eny c:neno- In the depod ,... Of ... ~ rite, 
~ rnontllly, until 1M ovetpeyment II refunded. Nocwl tuatancflng the 
fcngoing, no lntle"W wll be peld by the Complny on cuttomef' overpeymentt 
thet .,. refunded wlhln 30 ~ lfW the ~ II reoelwd by the 
Company. 

~en cGfectlon to fie blllnvolves 1 tupetMded Mrvlce order, the ltemland 
chargetiiPCIIIr1ng on the bfllhel be dl II I led to be COI'T'ed lnd binding upon the 
~ lla~doo II not received by the Comptny within two months after the 
bllll ,.,.,eel. 

latued: Err.c:tlve: 

By: JIMC S. LMnooocf, Elq., Director of Legal tnd Begulatoty Atfllh 
OOIPtu.TWo 
1500 'T'hatr.- Sti"Mt, Suhl <400 
Bridgevle, Pennlyfvanla 1 5017 



HYPERION COMMUNICATIONS OF FLORIDA, UC FL P.S.C. Tariff No. 2 
Original Page 33 

Sedkln 2 • GENEfW. RULES ANQ REGULATIONS (Cont'<l) 

2.3 PAYMENT FOB SERVICE RENDERED (Cont'd) 

2.3 ... Retum Check Charge 

\oMw'l a chedt which hal been prnented to the ~y lby 1 euttomer In 
peyr1*t for charge~ II ,_,med by the bank, the customer lhal be reaponli>le 
for the payment of a Returned Check Chatgt of $10.00. 

a. c.eorn. bill tor •llp.'lone Mr..ioe ara due on the due d.re speclfted on 
1M bll. A CUIIonW lain defaul untesa payment II mede on or before the 
due.-.. ..-:I IIi on the bll. If~ II not received by the customer's 
nut a.ng elite, a leta peyment c:hatge of 1.25" wll be IPPied to all 
amounts prwtoully bled under this Tariff, exdudlng one month's local 
..viol c::flltOe, but Including • .,...,. and unpaid latll payment c:Mrges. 

b . Lata payment charge~ do not ~ to tho .. portlona (and only thoM 
pottiotll) d unpaid belancel that .,. aeoctatad with dilputad amounts. 
The c:wiOmll rn.y •• bill elher ordy or In writing. Undllputad 
amounta on the..,.. bllnsubfec:t to latil paymeril c:MJgellf unpaid and 
carrild forward to ... next bll 

c. Late peyttllnt c:Mrgee do not apply to ftnal accounta. 

d . latie peyrtWit charge~ do not apply to government agencln of the State 
of Florida. TheM agendn are required to mab payment In accordifice 
wtlh applr,aNa sc.te law. 

l11ued: Err.cuv.: 

By: Janet s. Livengood, e.q., Olrec:tor of Legal and Regulatofy Affaire 
DOl PlaZa lWo 
500 Thomaa SttMt, Suite 400 
a~. PannsytvMie 15017 



HYPERION COMMUNICATIONS OF FLORIDA, UC FL P.S.C. Tariff No. 2 
Original Page 34 

~ 2 • G£NE8AL RULES AND REGULATIONS (Cont'd) 

2.3 PAYMENT FOR SERVICE RENDERED (Cont'd) 

2.3.8 Customer~~~ 

The Compeny will provide lntemt on euttomer overpayments lhllt are not 
rwfunded wllhln 30 c:t.ys or the CS.te th Company rec:elvea the owrpaymenl An 
overpayment II ~ to haw oc:a.tlftd when peyment In excna of the 
corr.c:t c:f\Wgle for'MMce lltnllde beceUM of erroneoua Company billing. The 
CUitlomer .. be llaued reimburlement for the ovetpayment, plus lnWest. or, If 
eg~.S to by the CUitiomef, CNditlor the emount wtl be provided on the next 
regu11r eompeny bl. The ,... or Inial at ahae be the grMw or the c:uatorner 
depoe~ .. ,.., ... ,...« the eornp.nys 8Ptllcable latlt Peyment c~. 

I* tit ahlll be peld from the dat. when cwerpeyment wa mede, edjuated for 
eny changee In tho depoelt m. « la18 peyment rate. and compounded monthly. 
untl the d8tl when the ovwpeyment II refunded. The dete wMf1 overpayment 
II conaldlnd to haw been made will be the dete on which the euatornel'a 
~twu origlnllly recorded to the cuatomef'a eccount by the Company. 

2.4 INSTALLATION SERVICE 

The Comp8ny Pf'O'IIdel e Hd-08y lnatall8tlon Plen, which offers euatomera helf.day 
appollltl••lts (I.e., ~afttmoon « 1 rolng lntlll'v.r) for connedlon of Commiuion 
regulltld MNice lnwMng • customer prwniM vlall 

laauect: Err.c:tlve: 

By: Jantt S. l.Ntngood, Ea.q., Olrec:t« of Legal and Regulltory Al'falra 
001 PtuaTwo 
600 TllomM sn.t. Sun. 400 
Brtdgevtlle, Pennsylvania UI017 



HYPERION COMMUNICAnONS OF FLORIDA. LLC FL P .S.C. Tariff No. 2 
Original Page 35 

Section 2 • GENEBAL RULES AND REGULATIONS (Conrd) 

2.5 ACCESS TO CUSTOMER'S PREMISES 

The customer lhaU be f8IPC)Mlble for maldng arrangements or obtaining permiNion for 
.. ,. and~ IICOMa for Company employMe oragenta of the eomp.ny to enter 
the premll• of 1M customer or any joint uaer or cuetomer of the cuetomer at any 
IUIOI'IIIb6e hour for lhe purpoee of lnepeding, ~Iring , tntlng or removing any pert 

oflhe ~· facM .... 

~e TELEPHONESUBCHARGE&TAXES 

2.8.1 General 

In llddl'on to h ,.... and c:hltglll epplceble ecoonllng to tht ruiM and 
reguiMiona d tl* Tariff, vlriout ~ and tax• rney apply to the 
c:uetonWa montNy ~ etawnanl The Cuetomer II reeponslble for payment 
d 81ft fMa (Including franchiM and light-of-way fees), chargea, eurchatgee and 
taxea (~ deeignated} (Including wfthout limitation ..... UM, g~l 

reoelrb. exdle, aoneaa or OCher tue1 but ududlng tue1 on the Company'• net 
Income) llriPO lad by 81ft local, ~tate, or federal gowmment on or baNd upon the 
pnwillon, .... 0t UN d Network S.rvlca. F ... , chargee, and tax• ~ 
by a ely, county, or OCher poltlcaleubd!YIIion wtl be coledlld onJy from thoae 
eu.eom.ta '*lltwlg NfVtce wllh!n lhe bouncfarlel of that IUbdlvillon. 

2.7 [RESERVED FOB FUTURE USE) 

luued: Err.c:tlve: 

By: JaMt 8, l.Nengood, Eaq., Dlrador of legal and Regulatory Affaltt 
001 Plaza Two 
eoo Thomaa BttNt, su~t~a 400 
Btfdge\llle, Penneytvanla 15017 
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Section 2 ·GENERAl. RULES AND REGULATIONS (Cont'd) 

2.8 SUSPENSION OR TERMINAT10N OF SERVICE 

2.8.1 Suspension or T ermlnaUon for Nonpayment 

In the event lhlt ll'f'/ bll rendenld or 1ny deposit requ~ It not paid, the 
Compeny nwy SUI9Md NMc:e or tlrmlnltt MNice untllhe bill or the nequlred 
depolll hll been plid. It NMc:e II auapended or termlnlt.d rot nonpeyment. the 
CUitDmef w11 be bllld 1 Connection Chltge • Wlllu eny peyment due end 1ny 
IIPPkMIII MJJ _.. upon reconnedlon. 

I. T~ ahell not be mede untl It least 20 dlys 1ftlf written 
notlflcatlon ,_ been mded to the ~ lddtesa of the customer. 

b. &.pene~on w11 not be mede unt1 at 11at a dlys lftlf wrttten noUflcation 
h8a been mded to the c:ustomlt. 

Tell~ teMcelhllll onty be tuapended dumg the hourt betwMn 8 :00AM 
end 4:00PM, Mol Idly ttwough T'hurld8y. It ahd not be tuapended or letn'llndd 
for na!PeYIMnl on tt aal~e~lda, pubic~. other r.derll end lt8tl holidays 
ptOCIUnld bv the Prt 1ldlnt 01 1M CJoliemor. «on dl)'l When the mm buainea 
ofllol ol the COiiii*'Y II not open for ~. or dumg the periodl from 
o.c.rrber 23ld through O.C.illber 28U'I or DeciMier 30th through J1nuaty 11t 

IAIM: EffKtlye: 

By: Jenet a. U.lftOOOd, e.q., Dtrector of Lege! end R-aulltory AtraJrt 
DOl Plaza Two 
500 n-om. StrMt. Suite 400 
Bridgewtll. PenMytvanll1!1017 
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Section 2 • GENERAl. RULES AND REGULATIONS (Cont'd) 

2.8 SUSPENSION OR TERMINATION o:P SERVICE (Cont'd) 

2.8.3 Veriftcatlon of Nonpeyment 

Telephone eeMc:e lhlll not be auspended or terminated for nonpayment of a bHI 
ntndered or a ntqUired depolit unleu: 

a. The COI•If*'Y ha Wllled, ln a manner appro Jed by the Commlallon. that 
peyment has not been recetled at any offtoe of the ~ny or at arr1 
ofllc:e of an authorized oo11ec:t1on ~~gent through the end of the pettod 
lrdk r tid In the I'IOCioe: and 

b. The ~ ha c:IJec:bd the cultomet'a aCQOUnt on the day that 
luapenslon or tlrmNtlon Ia to occur to de*mlne whether payment has 
been polled to the cuatomet't account • of the opening of bu......,. on 
thlt dfty. 

luued: Ef'Jectfye: 

By: ....,. S. Lt..engood. Etq., OlrKtor of Legal and Regulatofy Afflln 
DOl PiaU TWo 
ISOO~an.t, Sull o400 a...-.. Petw.aytvan~e 18017 
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Section 2- GENERA!. RULE§ ANQ REGULATIONS (Conl'd) 

2.8 SUSPENSION OR TERMINATION OF SERVICE (Cont'd) 

2.8.4 Termination For C.UN Other Than Nonpayment 

Issued: 

a. Genenll 

The Compeny, after notice In writing to the customer and aftlf having given 
the cu.tomer 1n eppropr1att opportunity to retpOnd to suCh notice, may 
tlnnlnlte .....toe lfld eever the c:onnec:;tlon(a) from the cuatomete 
preml ... InS« the following conditione: 

1. 

2. 

3. 

4. 

In the tvtnt of PfOI'IIbltld, uniiWful Of lmpropet UN of the fadltu.s 
or MI'VIce, or eny other 'oliolallon by the customer of the rules and 
~ govemlng the fldRIIes and lltVIce fumllhed, or 

If, In 1ht Judgment of the Company, any uae of the fac:illlles or 
aerv1c1 by the customer may edverlely affect the Compaoy'e 
pereonnel, pt.nt. property or Ml\llol. The Company ehall have 
the right to take Immediate Ktlon, Including tetmlnatlon of the 
eerv1ce lfld M'Ytring ol the oonnectlon, without notice to the 
cuetomer Wtlen ~ry or darn8ge 10 telephone pereonnel, plant, 
property or MIVIoe le oocuntng, or le likely 10 occur, or 

In the ewnt ol unarthortZed uee, wtMn the customer falls to lake 
rMIONible ...,. to snvent the unauthortted use of the facilities 
or MNice,......, from the Com!*ly, or 

In the event that MtVIce le connected for a customer who Ia 
Indebted to the Company fCK setVIce or facilities prevloualy 
~. tNt aervlce may be terminated by the Company unless 
the c::uttomer lltllflel the Indebtedness within 20 days after 
written nollflcatlon. See Section 2.10.7 regarding Oetlffed 
Payment ~eements. 

Effective: 

By: Jtnet S. Uvengood, E~q., Director of Legal and Regulatory Affairs 
DOl Pia. Two 
500 Thoma StrHt. Suite 400 
Brtdgevllla, Pennsylvania 16017 
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Section 2- GENERAL. RULES AND REGULADQNS (Coni' d) 

2.8 SUSPENSION~ TERMINATION OF SERVICE (Cont'd) 

lssuad: 

2.8.4 T«mmnallon For Ce.use Other Than Nonpayment (Cont'd) 

b. PI"'hhbb*t, Unllwful or Improper UM ollhe Fec:llltles or Service 

Prohibited, unlawful or~ use of lhe fec:llltles or lefVlce Includes, but 
Is not llmiWd to: 

1. The UM ol hlc:llltlea Of service of lhe Company without payment 
ol t8l1ff c:twges; 

3. 

4. 

5. 

e. 

Ceiling ()( permitting ottwa to call anolhet 1*'101'1 ()( perlonl 10 

frequently or at IUd1 times of the dey or In IUc:h manner u to 
her'as, frighten, abuse or torment IUd1 ()(he( person or pereoos; 

The uM ol ptOfana or oblcene language; 

The uM of lhe aervlce In IUCh a mannar auc:h that It Interferes 
With the MMce of other customera or prevents them from making 
or receMng calls; 

The UM ol a mechanical dialing device or recorded 
announcament equipment to seize a CUitOI'I'Mit'l line, thereby 
lnterfer'•~g With the cullomet'a UM of the ..-vice; 

PatYnttlng fraudulent use. 

EJfec:ttva: 

By: Janet S. Livengood, Eeq., Director of Legal and Regulatory Atrall"' 
001 Plaza Two 
eoo Thomaa Street, Suite -400 
Btidgevllle, PennsylVania 16017 
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Section 2 ·GENERAL RULES ANP REGULATIONS (Cont'd) 

2.8 SUSPENSION OR TERMINATION OF SERVICE (Cont'd) 

2.8.4 Tennlnation For Cau1e Other Than Nonpayment (Cont'd) 

c. Abandonment or Unauthortzed Use of Facilities 

Issued: 

1. If H Ia detennlned that facUlties have been abandoned. or are 
being uaed by unauthortzed pei'IOOt. or that the customer has 
felled to taka reasonable steps to prevent Un&4Jthori%ed use, the 
Company may tennlnate telephone service. 

2. In 1M tvtnt thlt ttl~ IIMoe latennlnatld for abandonment 
of t.c~lftl .. or unauthorized use and service Is subsequently 
1-..tored to the same customet at the same loclltlon: 

a. 

b. 

No ct\atge lhall apply tor the period dutlng wflk:h service 
had bean tetmlnated, and 

Reconneclion charges will apply when service Ia restored. 
However, no charge lhall be mede for reconneclion If the 
service was tennlnated due to an error on the part of the 
Company. 

Effective: 

By: Janet S. Livengood, Esq., D1tec:tor of Legal and Regulaloly Atfalra 
DOl Plaza Two 
600 ThoMu Street, Suite 400 
Bt1dgalltlle, Pennsylvania 15017 
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Sedlon 2 • GENEBAL RULES AND BEGULADONS (Conrd) 

2.8 SUSPENSION OR TERMINATION OF SERVICE (Conrd) 

2.8.4 T.,.,._tion For cau.. Other Th1n Nonpayment (Conrd) 

d . Chtlnge In the Comp~ny't Ability to S.CUre Acceu 

Ally chlnge In the Company't lblllty (1) to eec:ure llild rNin tult.lble 
.... and rights lor the conswctlon and mllntltnlnce of the neoetllry 
c:irculta and equipment or (b) to ...an and relaln tubbte ~paoe for ita 
plent end fiKM._In the building where MNice II pnMded to the cuttomer 
nwy requft tlnnlnatlon of I c:ustomel"t MMcl unUI luch time aa MW 
ln'llftOI'iiMtl can be mlde. No c:hargle wll be lit liNd the customer 
whle MMce II fllnniMted, 1nd no COMedlon chlrges wlllppfy when the 
MMclll reetcred. 

2.8.5 Emergency Termination of S..VIce 

l'he Compenywtl ~liiledllt.ly tennlnate the Mrvlce of any cuet:omer, on requett. 
When the cuetomer hal reii008bte belief that the Mrvlce It being uted by 1n 
LtniUihortZid per10n 0t Plf'IOM. The Company may rwqun thlt the reqUIIt be 
subnlllld In wrtllng • 1 follow up to 1111q\181t mede by tllephone. 

latued: Effeettye: 

By: JIMt s. u.-.ngooc~, Eaq., Olredor of Leg1l 1nd Regu141tory Atfllrl 
OOIPSaz:IT_, 
500 l'homlle Snet, Sub o400 
Brtdgevlll, Pennsylvania 1!!017 
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Section 2 - GENEBAL RULES ANQ REGULATIONS (Cont'd) 

2.9 ADDITIONAL PROVISIONS APPLICABLE TO BUSINESS CUSTOMERS 

2.9.1 AppllcaUon or Retn 

a. Business ratn •• described In lhla Tariff apply to service furnished: 

1. In otllce buildings, atores, fectonea and all other places of a 
bullneN nature: 

2. In hotels, ap811ment hou ... , c:lubl and boaldlng and rooming 
houtel except when MI'VIoe II wftNn the CUatomer'l domestic 
estlbhhmlnt lnd no bcJiineU llstlngt .,.. provided: colleges. 
hoepltela and other lniUtutlona; lnd In churdlft except when 
MrYk:ie It pnMded to an lndlvtdual of lht clttgy f()( ptf'IOnll UN 

only end bullnnt teMc:e Ia aii'Ndy "tablllhed for the churdlat 
the same location; 

3. At any locaUon when the Rating or public edvertlalng Indicates a 
bualnMa or • profenlon; 

4. At any location wh4n the aervtce indudN an extension which Is 
-' e location where bulinesa ratea apply unleu the extanllon Is 
reRtc:tad to Incoming calla; 

5. At any location where the cuatomer resella or shares exchange 
MtVk;:t; 

b. Pubic .AccM1 Una MMcl 11 clusllled •• bullneu Hrvlca regaroleas of 
the location. 

c. The uH ol bullnell facllltln and I8IVIoe Ia restrlcted to the customer, 
cuatomarl, egantl and ,.....,..tattvea of the customer, and joint UNrS. 

laaued: Etractlva: 

By: Janet S. l.Jwngood, Eeq., Director of Legal and Regulatory Atralt"' 
DOl Plaza TWo 
1500 Thomu Sfi'Mt, Suite <100 
Bridgevlla, Pannaytv81\la 15017 
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Sec;tk)n 2 · GENERAL RULES AND REGULATIONS (Con!' d) 

2.9 ADDmONAL PROVISIONS APPLICABLE TO BUSINESS CUSTOMERS (Confd) 

2.9.2 Telephone Number Changes 

When a bualneu cuttomer requests a telephone number change, the refe1111l 
period for the dlloon~ number Ia 90 days. 

The Con1peny ,.,Mil el rtghtl lo the llalaphone number~ ualgnojd lo any 
cutbilaf. The CUib••mey order a Cusllomlad Nutl'lbef wMf-. faclltlas pennlt 
for 8t1 ~ cNige .. apec:lflad In Section 5.11 of thll Tariff. 

When .W.In.,.. eldltlt.g location II continued for a new customer, the exlaling 
, '' s+')one num11er rniY be •lltiiiMd by the new customer only If the rom.r 
c:uab'rMOOflnnlialn wrllli.g, Md It al charges agalnatlhe *X:Ollnt.,. paid or 
...urned by the new CUI10mtr, 

2.9.3 Dtpoell 

Oepoell w11 be reeumed to a blilllneu customer upon cancetlllllon of MfVIc:e or 
.W OM )lilt, whlchlvtr event oc.cura tht. unleulhe cuatcmer II delnQuent In 
IWI"Mr In wNctl C8M the Company wll continue to mm the~ until the 
delnqwnc:y Ia.........., If a MNtcelllnYokrntltty dllcontlnued, the ~ Ia 
atlpled api..t the final bll, and any balance II returned to the cuttomef, 

2.9.4 Dllhoncnd Chedta 

If • bualneM ~who ha r.cetled a not1c1 of dlloontlnuance pay. the bill 
wllh • cl** that II aub11quentty d~. the *X:Ollnt rematn. unpaid end 
the eornp.ny II not required to !laue any addldonal notice before dlaconnec:tlng 
llfvlce. 

IIIUid: Err.ctM: 

By: Janet 8 . LNengood. Esq., Director of Legal end RagulalOfY Af'hllrl 
001 Piau Two 
500 ~ Street. Sullla 400 
~. Pennaytvanle 115017 
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S«~ 2 • oeNEftAL RULES ANQ REGULATIONS (Conrd) 

2.10 AOOITIONAL PROVISIONS APPUCABLE TO RESIOENTlAL CUSTOMERS 

2.1 0.1 Application of R .... 

R•ldeutlal l8tiM u d11 c:rlled In thla Tariff apply to aervlce fumlahe<lln private 
tlOIT* Of i!pal1mlnta (Including al parta of the customel'a domestic 
·~ fordomeetie uae. Realdential rai8S allo apply In college trat.mlty 
Of IOf'Oftly ..,.., convent~ and rnonaallariea, and to the c:t.rgy for dotnMUc UM 

In raii"MIItlal quarWa. 

The uae of ,...ldentlal MMcl and facllltla Ia raattteted to the customer, membera 
of the cualomet'a dom 11Uc •tllblllhment. and j<llrlt uaera. 

2.10.2Tal•~ Nwnbet CNingea 

When a ra~lde'ltial CIUibMI requeata a t.lephone number change, the ,.fenal 
period tor the dllcomectad number 11 eo ctaya. 

The Company ran~ al rfghta to any ••phone number ualgned to a 
allbrw fDt lciCIII M1 a . The cuttomef may om.r a Cuatomized Number 
~ f8Cl.lae pell"nnt tor en addltloMJ charge aa apedfted In thla Tariff. 

When ...W:.In en WldatltiQ location II continued for a new cuatomer, the eating 
numbat mey a. t.cMted by the new customer only If the tomwr cuatomer 
COflllnfl In wtlliiQ, and If al chargee agalnlt the account ate paid Of aiSUmed 
by the new CUIIb'ner. 

laaued: Etr.c:tlve: 

By: Janet 8 . ~ngood. Er , ou.ct« of Legal and Ragulatoly Main 
001 ,... TWo 
500 T1lomM &net, SuNil 400 
Bl1cfgeYIIe. Penneytvan .. 15017 
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Section 2 ·GENERAL RULES AND REGULATIONS (Conrd) 

2.10 ADDmONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS (Coni' d) 

2.1 0.3Deposlta 

a. ~ 

Except u provided In (b) followtng, the Company may require a deposit, 
.. cleiiCilbed In Section 2.3.2 ofthll Tariff, from a residential ~tomerwho 
II appfylng for MI'VIce If the c:uatomtr. 1) hu hid MMce ttnnlnated for 
~nent once within the preoldlng lbc-month ptf1od, or 2) II delinquent 
In payment. A c:ustDmel' II delinquent In payment If that cuatomer has 
r.cahMd two conaecutJve ttle9hone billa wlthcKit maktng payment of at 
leut OM-half lhl total atrMI'I du. on lhl du. date of the MCOnd bill. A 
c:uttomerll notconaldel'ed detlnquent. hoMMir, lfan amount In dispute Ia 
not paid befote the dllpute Ia mo!Yed. 

An eldltil~g c:uttomef II an appbnt tor Mrvlce who waa a ~tomer of the 
Con1llfty wtthil twelve montha of maJdng the request, provided that prior 
MMce wea not tennlrlated tor nonpeyment. unlesa MI!VIce Is reque.:ed 
wltt\ln 10 dlyl of auc:h llfmlnat1on tor IIOilplymeflt. Applicants for 
residential MNice and exlltll~g retldential cut10meta are pennltted to pay 
depoeb In 1nata1menta over a period not to exceed e months. 

A new customer II en applicant for Mrvlce who has not been a ~tomer 
of the Complny wiChln twelve month1 of maJdng the request for service 
A new custotner lhall not be reqund to post a MCUrity deposit as a 
condition d ~ tlllephone aervlce. 

A ...aonal cuttonw Is an Individual who appliaa for and rec:etvee 
telept.one MNice periodically each year, lntennlltently during the year or 
at other regullr lntlwvlleiChedulld at the time of IPf)llcation. A ceaaonal 
CUitomar mey be required to post a depoalt. 

lsaued: Ef'feettve: 

By: Janet S. I.Mngood, Eaq .. Director of Legal and Regulatory Alfalrl 
001 Plaza Two 
500 ThomM Street, Suite 400 
~Me, Pennaytvanla 115017 
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Sedloo 2 • GENERAl.. RULES ANQ REGULAJ!ONS (Coni' d) 

2.10 ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAl CUSTOMERS (Cont'd) 

2.10.30eposlta {Cont'd) 

luued: 

b. cu.tomn Exempt from Deposita 

1. 

2. 

A new c:ualom« 01 exlltlng c:ustomet who Ia 82 yeara .;f age or 
older lhlll be egmpt from any depo$11 requirement unless auc:h 
petiOli's , .. ,¢lone terAc:e was termln.ted for nonpayment during 
the p.cedll~g abc months. Proof of ege wiD be requited from any 
per10n ct.~mlng examption from deposit requirements becauae of 
101· If the proof NqUeltld by the Ccmplny Ia not recelwd within 
30 deyl ftom "' date MMct " c:onnec:ted, of 30 daya from the 
date lhet vertflaltlon of ege Ia requeated from an existing 
cuatonw, the Complnymayau~ or terminate leiVIce unleu 
the c:ustomet payt the required deposit. Any now cuaiCimer or 
exletlng cuatomer 82 years of age or older lhall be pennllted to 
pay a ckpoelt In lnltallmenta over a period not to exceed 12 
mclf\tN. 

The Company lhall not require any per10n It kn<l\w to be a 
~ of public an~Nnce. aupplemental aecurtty Income or 
~181 state payments to post a deposit 

Etfectlve: 

By: Janet S. Uv~. Eeq., Ol~or of Legal and ReQYiatory Atfalra 
001 Plaza TWo 
eoo Thoma~ Street, Suite 400 
BttdgeYih, P~anla15017 



HYPERION C,OMMUNICATIONS OF FLORIDA, LLC FL P.S.C. Tariff No. 2 
Original Page 48 

s.ctlor\ 2 ·GENERAL RULES AND REGULATIONS (Conrd} 

2.10 ADDmONAl PROVISIONS APPUCABLE TO RESIDENTIAL CUSTOMERS (Cont'd) 

2.10.3Dtpo&lta (Cont'd) 

c. Recent Payment Hlatory 

A eu~tomer who ha a recent payment hlstof) {within the preceding twelve 
montha) with the Company are entitled to aeMc:e without payment of a 
~ J~nlels their recordt Indicate that they are dellnqi!Hint In payment or 
have had MfVIce tenmnat.d for nonpayment. A cuetomer who atlU owet 
money to tM ~ny for resldenUal MNtce on a prior account ahaU be 
offeM a deferred payment plan~ that lhecuetomerhad MfVIce for 
three months and waa not tennlnated for nonpayment during that period. 
(See Oefttred Payment AQreemenla, 2.10. 7 below.) 

New depotb from a realdentlll cuatomer It reviewed after the flrat 3 
monthly bllto have been rendefecl; If too much haa been taken, the exc:en 
Ia rewmed. The entire depod Ia retumed to a realdential cuttomef after 
1 ~. ""*- the cuetomer Ia delinquent In payment. In which cue the 
Company mey continue to retain the deposit until the delinquency is 
utlded. If the service Ia dlacontlnued, the depo$lt Ia applied against the 
tlnll bll, and any balance Ia AltUmed to the cuetomer. 

2.10.41natllment Bilng For Nonrecurring Charges 

A realdentlal cuatonw may elect to pay aervlce connection and other 
nonNCUn1ng c:f1a1VM IStocla_, with a MfVIoe order In monthly lnttl.llmenla for 
up to a 12-rnonth petlod. ~ ln11altment billing Ia requested, all nonrecurring 
chargea neoclellld with a given MtVIc:e order wiU be Included In the calculation 
of the monthly Instalment 

tuued: Efllctlve: 

By: Janet S. LNengood, &q., Oltector of Legal and Regulatofy Atfalra 
OOIPtuaTwo 
500 'Olomn Street, Sutt. 400 
~. Pennaytvanla 15017 



HYPERION COMMUNICATIONS OF FLORIDA, UC FL P.S.C. Tariff No. 2 
0!1glnal Page 411 

Section 2 • GENERAL RULES ANQ REGULATIONS (Cont'd) 

2.10 ADDmONAL. PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS (Cont'd) 

2.10.41mstabent Billing For Nonrec:uning Charges (Cont'd) 

Instalment bllng Ia ·~ to the following ,..trtetlona: 

a. lnaaalment bllng may be uMd onJy by residential cuatomera: 

b. ChargM wll bl billed~ the nU!ft)ef of lnltallmtnts of equal do .. r amounta 
.. req.llltld by the customer up to 1 maximum of 121nsttllment1 over the 
c:ouru of 12 mon1M: 

c. A cuttonw may not ~ a portion of the charges and then request 
lnatlllment bllilng for the r.malnlng d\argM; 

dl. Mote than one Instalment plan may be In effKt for the same c:uatomer at 
the ..,. time; 

• · If a customer dllconneeta HfVice during the lnatallment payment period, 
al unbllld chetges will be Included In the final blll rendef'ed; 

f. A cut1onwr may elect to pay the unblled charges before the expiration of 
the lnstdnent plan; 

g. lnstalruent biNng paymenta will continue oven when an aocoun1 is 
~aulf*lded; 

h. No k1t111Mt or canytng charges wUI be applied to the outatandlng balance 
during the vm.lrnent pettod. 

laaued: Efl'edNe: 

By: Janet 8. lhengood, Elq., Director of Legal and Regulatory Al'tllrl 
OOIPiuaTwo 
500 n.on.. Snet. Suite 400 
Bftdgevtll, Pennaytvanll 15017 
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Section 2 • CENEBAL RULES f ~ ' ' !LATIONS (Cont'd) 

2.10 ADDITIONAL PROVISIONS APPLICABLE I C R ......... IDENTIAL CUSTOMERS (Cont'd) 

2.10.5Adjusted Payment Sd*ule 

A c:uaeonw on 1 fbcld lnc:omao (e.g., penlion and publlo aaalatance) lhall be 
offtt~ the opportu~ to pay his or her bills on a ruaonable schedule that Is 
~ for periodlo receipt of Income. 

2.10.8Suapenaion 01 Tetl'nNtlon for Nonpayment 

a. ~ notioN may not be laaued until at .... , 25 days 
darthl dill of the bll. Ua nut be maa.d to the~ no later than 
e ....... cteys.,.., thtt ct.- of the bit 

b. AfW lleulng the writtlan nc)tltbtlon In KCOfdance with the tenn11 of thla 
Td, It 11e1t one ttlllmpt lhal be mede during non~ houra to 
conllclt the ,..ldandll cuttomer bY tllephont before the ICMQwJed date 
of~. 

c. ~ mey occur ontv betwMn the houra of 8 a.m. and 
.. p.m. Mondly ltlrough Thurldly, ptOVIded thlt IUCh dly 01 the foloolmg 
dey II not 1 pubic holdey or 1 dey on wtlk::tl the main ofllct Ia doted. In 
addition, MUlct mey not be dllconnec:ted during the periods of 
DtOtlllbW 23 thtough the 2e and OeotmOtf 30 through Jan\JIIy 2 . 

d. Tal1po"'ont ...W. may be au.pendtd or~ for nonpayment of the 
undllputad pof1ion of • dii9Utld bll or dtpoelt If the c:uatomtr doll not pay 
the UJ.dllputld pof1ion after l*ng laUd to do ao. Suapen<ftd or 
~ rtaiNntlll MfViot lhlll be ~ wltnln 24 houra 
followinG peyn11nt or within 2o4 houra of the end of cln:umatanon beyond 
thl Cornptny'l 0011tto1 which delay the reconntdlon. The Commlulon 
mey direct tMt ..,.m. be reconnte*f In leal than 2o4 houra. 

laaUitd: Efftc:tlve: 

By: Janet 8. L.Nengood, Esq., Dlrtc:tor of Ltgtland Regulltoly Al'falra 
Dot P1l&l Two 
500 Ttloomla Sn.t. Sullie o400 
811dgedt, PtMaytvanla 18017 
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SeetiM 2 ·GENERAl. RULES AND REGULATIONS (Confd) 

2.10 AODmONAL PROVISIONS APPLICABLE TO RESIDENTIAl CUSTOMERS (Cont'd) 

2.10.70efMed P~lt ~~~ 

SeMce wtl not be auspended or tennln~ unlna tho cuatomer hta been 
lldvtled tNd • dtlened payment plan can be wranged. Art exlatlng resldentlal 
CWIDmlrwMh thtM 01 men monthi...W:. end fOt whom MMol ha not been 
lillmlllellld fOt ~til ellgl* fOt Dele!Ted Payment Arra,.,.ma (OPA). 
FNI nob d ~ wll ecMM the customer of def81Ted 
peymenC .,....,.. end wtllnclude. ln bold print. • nob tNd aaalatanc:e In 
I'MCfllng en~ ffW'/ be obtlined from the Comrnllllon. The OPA notice 
wtl be mal11f no lllalhen llx deyl befont tllmlln8tion of total MMce. 

A DeleiTed Peyment ~ will be fot 1 period IQIMCI to by both the 
CUib'IW end the Compeny. 

If the Compeny b ... ..,.. th41l the c:uetomer ha the ~I'CM to ,.y the bill, It 
lhll nodY both the eulbiiW end the Comrrrilalon In wrltlng of the renona for 
itl belef. The Corrlii.ltlon lhel meke the ftMI ~nninetlon Ulo whether t 
DPA lho&lld be provided. A c:ulloi1W wlh mecllc* emergendee end • a.tomer 
who .. elderty, bind 01 diiiHed lhal be exempt from tueh ellgYiy criterlt. 

laaued: Err.ctl\le: 

By. Janet 8. lMngood, Elq., Director of tAg.! and RtOulltoty AlfU'I 
DOf Plaza Two 
SOO Tho!•• 8trM1. Sulll <400 
81tdge¥111, ~ytvtn&.15017 
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Section 2- GENERAL RULES ANQ REGULATIONS (Confd) 

2.10 ADOmONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS (Cont'd) 

2.10.8DIIhonoNd Checb 

VJhen a chiGk tiOIIYed rrotn 1 r.ldentlal ClUflorMf II dishonored, the company 
ahll melle two attempts, ~ OUUide of normal butJneu hours, to contect the 
customer wlhk1 24 houra. The cu.tomer al\all be given an additional 2-4 houra 
to JM1Y befor-. tuaplnlionllennatlon. The additional notice wiU be given 
pnMded that the CUitomet hM noi~Uhmkted a dilhonorld chedt wllttln the pal 
12montM. 

2.1o.a~ 01 Termination- Abandonment 

~mlnatlon of ...tdenllal MrVIol fof lblndonmtnt 01 untuthotlltd 
ueemeyoccuronttaftlltheCompanymablarusonableatllmpttodetetmlne 
oocupency 01 authoftled use, or the cuatomer takea ruaonable at.pe to prevent 
untuthol1zed UM. A notice must be tent to the cu.tonw sewn days befote 
suc't ~ 01 termination. The notlfJcatlon ~ullwnent II waived whee'~ 
~ mal iQ1 .,. retumtd by the Pe»t Offtca Of the 00f'1118ny II advtled that 
I MW c:uaiiOnW hU moved Into the IOCdOn. 

2.10.10 ~ 01 Termnat~on -Medical Emetgencies 

In the ev.nt d a rntdlcal emergency, an addltional30 days will be allowed for a 
resldantlat CUitomerbelicn~ Of bNmlnaUon. A medical certlftcllte must 
be e~!pplled. The medical~ atltus may be m.nded beyond 30 days 
upon aubfrl111on of apl(:ltt.d documentation. Outtng the emergency, the 
cu.tomer w1 be ..,._ to defer payment of monthly charges up to an amount 
apeclfled ~the Couwnlulon untl the emergency ce .... or It II determined that 
the c::ustomet has the lbllty to pay the charge~. Chargee in 5ny month In exceu 
ollhe .mount epedlled .,. due by the due da1e of the bll. 

Issued: Effedlve: 

By: Janet S. L.Mingood, Etq., Dlredor of Legal and Regullitory Affalra 
DDIPIIaTwo 
600 Thon• sn.t. Suitlt <400 
~. Penns~an~15017 
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Seetloo 2- GENEBAL RULES AND REGVLAnONS (Cont'd) 

2.10 AODfTlONAL PROV1810NS APPLICABLE TO RESIDENTIAL CUSTOMERS (Coni' d) 

2.10.11 Suspenalon or Termination - Elder1y, Blind or Disabled 

All~ 20 jays will be I !lowed before auapenalon or termln1Uon may ocx:ur 
when: 

a. the ~ II known to or Identified to the Company •• baing blind or 
diu bled; 

b. the c:uRJmer II 82 YMta of age or oldat, 1nd 111 other rnldanta of the 
CUitomlt'l hou .. hotd 1re: under 18 ynra of ega, over 82 yeara of age, 
bind « dllrbltd. 

In cu. where ...-...a has belen auspandad or t.rmlna'*f lnd tho Company 
aubMquantly learns that the cutlomer II entitled to the pcotedlon .. tabllahed 
herein, the eomp.ny wM within 24 houri of auc:h notification rea tore MMc:e for 
.,.. adcfllonel 20 days 1nd mab a diligent efl'oft to oontac:t In peraon an adult 
I'Cillident et the c:uttorrMs premlaas for the purpoM of dlvlalng a payment plan. 

IIIUiad: Etr.c:tive: 

By: Jan.t 8. Lt.-.ngooct, E~q ., Onc:tor of l.agaland Regulltoty Affllra 
ODI Plaza Two 
600 Thomu Street, Suite <400 
~···~11 15017 
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Section 2 • GENERAL RULES AND REGULATIONS (Cont'd) 

2.10 ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS (~nl'd) 

2.10.12 Backbllllng for Residential Cuatomera 

The Company lhaR not charge a mldentlll cuatomer tor p~evlously unbUied 
Nrvlcl or IMSjust upward a bill previously tendered when the period for the 
unblkl eervtce or billing adjustment Ia mote than twenty-four month a prior to the 
mdlng of the bl Of' the upward edjuatment unlen the conduct of the cuatomer 
CIUHd Of' OOflttl)utld to the flllute of the Company to tender tmely accurate 
billing. Un,... the cuatorntt cau ... the lata blUing, the CQmpany ahall explain 
the reuon for the late billing and lhaN advlle the customer that 
~of eervtce II not f*TT1lt*f for charges billed In exc:aa of * monthl afW the eervtce wu provtded. The customer will be g~n the 
opportunity to pay the charga under an Installment plan on a achedule equal in 
time to the length ol the blldcbllling period. 

2.11 AllOWANCES FOR INTERRUPTIONS IN SERVICE 

lnl11nuptions In ..W:., wtllch ate not due to the negligence of, Ot' ftOCKOITlP!Iance with 
the pc'O'Yillonl of thit Tillf by 1M eustomtt, 01 the ope11tion 01 malfunction of the 
t.cillllae, pow!W, or equipment pnMded by the Customer, will be credited to the 
~ • eat bth baJow for the part of the Mtvic:e that the lntem.JpUon atrec:ts. A 
c:nldl allowance w11 be made when a.n lnteiTUptlon occura because of a ~lture of any 
component furnished by the Company under this Tarlff. 

luued: Etreettve: 

By: Janet S. u-..ngood, Esq., Onctor of Legal and Regulatory Atfalra 
DOl Piau TWo 
600 Ttlon.a Street. Sutt. 400 
Bctdgavllla, Penl\fYIYanill115017 
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Section 2 - GENERAL RULES AND REGULATIONS (Cont'd) 

2.11 ALLOWANCES FOR INTERRUPTIONS IN SERVICE (Cont'd) 

2.11.1 Credit for lntenuptlona 

• · An In~ period beglna when the Customer reporta a Mrva. facility, 
Of ~ to be In~ and ,....._ It f« teatlng and repair. An 
ln1«ruptton period enc1a when the eer.iee. faclllty. or clrcuit Ia operative. 
If the Customer rtpOf1s a Mrvlce, fadllty, or cln:ult to be lnopemlve but 
decllneelo ,.., .. It fOf t.tlng and repelr, It Ia conaldered to be Impaired, 
but not lnterr\lptld. 

b. F« c:alculltlng c:r.ctlt allowances, every month Ia c:onskiered to 1\ave 30 
days. A c:r.ctlt a1owanc» Ia applied on a pro rata bull against the rala 
apec:Hied heNundor and 5I «Mpendent upon the length of the lntem.lptlon. 
Only 110M fa(Jj,det on the lntanupted pol'tlon or the clrc:ult will receive • 
c:r.ctl. 

c. VVhen main MNioe II lnterruptltd for • period of at leaat 24 houra. the 
COmpeny, afW notice by the customer. lhal apply the following ICheclule 
of~ except In lltuatlons provided In 2.11.1.(d). 

A credit alowllnce wll be given, upon request of the customer to the 
bualneae oflloe. for lntemJptiona of24 h<xn or more. Credit~ will 
be cU:ulnld .. follows: 

I. 11301h of the monthly rate fOf each of the flrat lhi'M fuU 24-hollr 
pel1oda during which the lntemlption contlnuta afttr nollcl by the 
catomer to the Company If the out-of MI'VIo8 exta~ beyond a 
mlnJrnum of 24 houra. 

II. 2I30thl of the monthly rate for each full24-hourperlod beyond the 
first lhi'M 24--hour periods referred to In 2.22.1 (c)(l). 

laau.d: Et'fec:tlye: 

By: Janet S. U..ngood. Eaq., OltKtor of Legal and Regulatory Alfalra 
DOl Plaza Two 
1100 Thomal 8trMt. Suite 400 
Bridgeytlt, Pennsylvania 15017 
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Section 2 · GENERAL RULES ANQ REGULATIONS (Cont'd) 

2.11 ALLOWANCES FOR INTERRUPTIONS IN SERVlCE (Cont'd) 

2.11.1 Credit for lntlln'Uptlon. (Cont'd) 

d. When ...W:.Ia Interrupted for a pef1od Of at leut 2.4 hOUI'I due to IIOrml, 

tlret. ftoode ot caw conditions beyond the control of the com.,.ny, .n 
allowlnce of 1130 of the tlrfl'f monthly rata for al MrvlcH and facilities 
fumllhed by the ~y ntndered lnoperat!Ye or aut.tantially Impaired 
lhell apply tot MCh f\11 2.4 houra during which the lntarruptlon contlnuea 
after nocloe by the CUIIomer to the eon,any. 

e . Cradl to Custorrw 

CredlllllriMible to lnY bllng period tot lntlmlptiont of aervlce aha• not 
uONd the "*' chetgtt for that pertocl for the MtVIoe and r~ 
turnJ.hed by the Compeny randMid uMiell or aubltantlally Impaired. 

laaued: £ffiKtlye: 

By: Janet 8. LtiMQOOd, Eaq., Olttctot of Legal and Regu~tory AffJJI'I 
DOl Piau Two 
eoo ~ StrMt. Sl'itle 400 
~.~1&017 
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Section 2 • GENERAL RULES AND REGULATIONS (Cont'd) 

2.11 ALLOWANCES FOR INTERRUPTIONS IN SERVICE (Cont'd) 

2.11.1 Credit for ln1en\lption1 (Confd) 

f. "'nt.em~pt~on• Oeftned 

For the purpoM of IPPfY'•'IG thll provltlon, the word "'ntemsptlon• ahall 
mNn the lnlblllty to ~I all Ql4le either lncomlf~g or~ or both due 
to equipment melf\lnction or human errors. "lm.nuption• doel not Include 
and no abrtanoe ahal be given for .. tvlce dtmc:ultla .uch 11 llow dial 
tone, c:irculll buly or other nelwoftt and/or IWitc:hlng ~paclty lhoctlget. 
Nor shill the lnlltNptlon allowance apply ~ MfVlce II intern~pted by 
the neglgence or wilfUl act of the ~ or where the Company, 
~to «he lenni of the Tarttf. euapendt orlllnnlnates teiVIce becau .. 
of nonpeyment of billa due to the company, unlewfut or~ u .. of the 
,.,... or NMct, or any othtr rMton CIOWted by the Tarttf. No 
alatT;•nce ahal be made for !ntenuptiona due to eledrio power failure 
whe('e, by the ptO'IIalona of 1"111 Tarttf, the eubscriber Ia reeponelble for 
providing 111~ power. Alowance for Interruption~ of "*'• rate 
MfVIce wt1 not diet the tublcrl:)e(t loc:al c.l allowance during a given 
~pertod. 

luued: Etred!Ye: 

By: Jjjf'l8t 8 . UJengooct, Eaq., Olredof of Legal and Regul'atory Affalra 
001 PiaU Two 
500 Thomle Street. Suite ..00 
~. Penntytvanbl 1!5017 
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Sedlon 2 · GENERAL RULES AND REGULATIONS (Conrd) 

2.11 ALLOWANCES FOB INTERRUPTIONS IN SERVICE (Conrd) 

2.11.2L..inltatbna on Credit Allowancu 

No credit lllowlncle will be m.de for: 

a. lntemlptions due to 1M negligence of, or non-complllnc:. with the 
provillone oft* Td, ~ eny patty other lhan the Company, Including but 
not lmlld to the c:uaom. I autholtzad uter, ()( other COi I iliOn canter~ 

COIIMC:tl d to, ot providing MMce connec:tld to, the IGMc:. of the 
~otto the eon.,.ny's faclltiM; 

b. ~due to the,..,.. ot malfundlon of non-eon.,.ny equipment 
Including ...W. OOIWieCtld to customer pnwldecleleetrlc JIO'Nt; 

c. ~ of MMoe cklrlng eny pettod In which the Compenyr " not 
gNwl ful end trM ~ 111 to Ita fllcllllee and equipment fot the purpcM of 
lnvutlp':ltu end oonNing tnlierrvpt:lonl; 

d. ~of ....... dultng eny period When the c:uatomef has rMaed 
..,-.a to the~ for~ purpcea or for ~lion 
of • c:ueeom. Ofder for • dlange In MMoe .,.,.ngementa; 

• · ~of MMol due to clrcumetancn or cautn beyond the control 
ofthe~. 

laaued: Etr.ct~Ye: 

By: Janet 8. lMnt)ood, Elq., Oltedot of !Agaland Regulatoly Afllaln 
001 PleD Two 
500 ~ 8trMt. SuiCe 400 
~.Pen~ 115017 
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Section 2 ·GENERAL RULES AND REGULATIONS (Cont'd) 

2.12 AUTOMATIC NUMBER IDENTIFICATION 

2.12. 1 Regui8Uonl 

The Ccnlpeny will provide Automatic Number Identification (ANI) aasoc.lated with 
an lntratltt Wt'Vic», by tartff, to any entity (ANI ~t), only under the 
fdowlng '-t'rM and conditions: 

a. The ANI redpian:t or Ita c:IMlg!Wed blUing ~~gent may ua.e or tranamlt ANI 
~to thlfd parties for billing and collection. routing, acreenlng, 
enauttng ~ pedonnanc:., and completion of a telephon6aublc:rlbel'a 
c:;al or ~. or for performing a a.ervtce directly related to the 
telephone aublc:tblta original caH or tranuc:tion, or for perlonnlng • 
-.Mel directly rtletld to the talephone aublcttbe(a original can or 
tranudlon. 

b. The ANI recipient may offer to any telephone au~wtlh whom the ANI 
recipient ha 1m established ~tomer relallonahlp, a product or a.ervlce 
thllt II dhcdy ,.tid to pnxfucta or MtVIce ~ purchned by the 
talephone tUblc:ribel ft'om the ANI redplenl 

c. The ANI•..-nt or 1t1 dellgnalld billing ..,tie prohi*d from utilizing 
ANI lnfonnatlon to •tab&lh marbtlng lilts or to conduct outgoing 
marUtlng call. except aa pennllttd by the preoedlng Plf'-slr.ph, unleu 
the ANI rec:lpllnt obtalnt the prior Wlttlln'l conaent of the telephoM 
aublc:rl»r pemllltkG the UN of ANIInfolmation for auch purpoaea. The 
foregoing provtllona notwlttiltandll\0. no ANI fldpltnt or Ill de~Gnated 
blaklg egtnt f'f*'l utllze ANI Information If prohlbbd elsewhere by law. 

luued: Etr.ctlve: 

By: Janet S. L.tlWlgOC)d, e.q., Ok'edor of Legal and ReguLatory Afflllra 
001 Plaza TWQ 
1500 1llon'la StrMt. Sulta 400 
Bltdgeville. Per-~anla 115017 
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Section 2 - GENERAl. RULES AND REGULATIONS (Conl'd) 

2.12 AUTOMATIC NUMBER IDENTIFICATION (ConYd) 

2.12.1 Regulatio'la (Conrd) 

d. The ANI~ or Ita designated billing tgant Ia Pfohlblted from ,....~~~ng , 

or otherwiM dlldoelng ANIInfonnltlon to any other third part~ for •ny UM 
other than ttiOM lilted In ProYiak)n 1, unllaa the ANI r.clplent obtlllna the 
ptkwwt.,c:onaentofthe~pennlltlngaueh....aleordilclolure. 

e. Vloledon of MY of the tor.golng tlnnl and cocldtions by any ANI recipient 

other than • lalap:,one Corpoldon lhd reau1t. abr a detanninatlon 
1tvougt1 the Commllllon's ~ procea, In tuSpenalon of the 
tnlnamiallon of ANI by the Telephone Corporation untiiUCh trne aa the 
Con'mUion rec1hlel wtltlln1 coc!T.nnatlon from the ANI r.clplant that the 
vtolltlona have Clllad i()( have been~. If the Comr1*lion 
da•rm~net thllt !here hrle been thtee or mor. aeparate violatlonlln a 24 
month period, delllvefy of ANI to the otr.ndlng party ahall be liermlnatad 
underfllnnl and c:ondltlonl detennined by the Commlulun. 

2.12.2Tanna and ConctltloM 

Vloldon of MY of the ror.golng lenni and c:ondltlont by 11 Telephone 
Cotpculou mey ,_,.In CornmUion prUMCU!Ion of penalty and enforcement 
ptOC ....... 

luued: Err.atve: 

By: Janet S. LJveneood, E~ .. Dlraclot of Legal and Regulatory Alfaln 
DOIPiuaTwo 
500 'T'horrW StrMt. Sufte 400 
~. Pennaytvanla 15017 
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luued: Ew.c:tlve: 

By: Janlt S. IJIIIngood, Esq., Olreetor of Ltoal and Regulatory Al'fllrl 
001 PlaaTwo 
500 ThorN~ sn.t. Suite .COO 
Bridgevle, Pennaytyanla 15017 
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Section 3 • CONNECTION CHARGES 

3.1 CONNECTION CHARGE 

3.1.1 General 

The Connection Charge It a nonr.c:urrlng charge which appllel to the followlog: 
(a) the lnltllltiOn d 1 new Hrvlce; (b) the transfer of an exlttlng MMce to a 
dlffllrent locetlon; (c) a chanOe !from one diu of MfVIce to another at the .. me 
or a dl8lnld location; or (d) ratoral ofHrvloe afterauspen-'on or tetminatlon for 
nonpeyment. Connection Charge~ ,,. llat.d with uch Hrvloe to whldl they 
apply. 

The connection Charge Ia comprised of two charges: 

•· s.r.a Otder. 
b. Prln111• VIsit 

Bo1h c:twgee may not be applicable In au CIHI. 

The gel'le(W IPPIICitiOn of theM chargtt Ia a follows: 

a. A S.VIce On:W charge appliM per customer order for all work or services 
ordered to be provided at one line, on the aame premltes, for the aatM 
cuatorrwr. The charge nM:OVef'l the coat of receiving, rec:otdlng, and 
prooeMing a c:wtometa request for eervloe. 

B!lllnttt Ruldtoce 

SS0.-40 
$10.80 

luued: ErrectMt: 

SNOC 
SNOC 

By: Janet 8 . Uv.ngood, Eaq .. 01tec:tor of Legal and Regulltory Atraitl 
001 Plaza Two 
500 Ihomla StrMt. Suite <400 
Bttdgevtle, ~· 1!1017 
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S.CtkN\ 3 • CONNECTION CHARGES (Cont'd) 

3.1 CONNECTION CHARGE (Cont'd) 

3.1.1 General (Cont'd) 

FL P.S.C. Tariff No. 2 
Ortglnal Page 83 

b. A p,.,illl VIlli chatgt epplin per CUitomet' on:ttr when the company 
mu1t dllpMch en~ 10 OOftllllla a cu.ttomar-requatted lntt.llatkN\ 
or ...... chlnge. On~ one ehatg~t ~~~· per cuaiOmer otdef. 

""h"' Rnldtnct 

F1rll (per 15 mk\. lnctemefil) 
Add't. (per 15 mk\. lnc:rement) 

3.1.2 Exceptions 10 the CNrge 

SNOC 
SNOC 

• · No cNI'ge appl11 for a chlnge to a MIVtce for which aloww monttlly ra1e 
'"h 1, made wtthln 80 deya etw any Qenel'lll'lte fn(naM. If a ~r 
grede of MI'VIce II offered In the CUIIOmef'l exchange. 

b. No eharga llfllliU for one change In the c:lau of mldenc:e Mrvlce, 
J)I'O'Med that 1t1e ehenge II otdered within 90 days of the Initial connedlon 
of the cuMomel'l ~ MMce. 

c. The Con.,.ny may from llrM to time ntve or nlduce the charge •• part 
of a~. 

laauecl: Ew.c:ttve: 

By: ...,_. 8 . l.IYengood, Elq., Dhc:tot of Legal and Regulatory Affllll 
001 PluaTwo 
500 ~ 8trNt. Suite <400 
~.~~16017 
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s.ction 3 - CONNECTION CHARGE$ (Confd) 

3.2 RE8TORAI. CHARGE 

A restcnl charge appiiM NCh time a HMc:e Ia reconnected after auapenslon or 
termiMtlon fw nonpayment but befo,.. c:anoellatlon of the aervlce, •• d~ In 
Sedlon 1 of thil Tarttf. 

But!nna Bnldtoot 

3.3 MOVES, ADOS AND CHANGES 

$75.80 
$38.00 

SNOC 
SNOC 

The Compllny Mont nwy melle changes In the loc:atlon of Ita Mnea and equilment 
Wwl I Ia found lhlt a rnov. «change of auch lnes « equ~t hat been mede by 
other~, the Col....., Cha1ve fw the undertylng MfVIoe will apply a• If the WOfk Met 
been done by the CompMy. 

The CUibnlr wll be •••••• ad a chatve fw any move, add or c:Ninge of a Company 
NMce. Move, Add and CMnge .... defined • follows: 

Move: The~ of ultiiiiiQ equipment at one 1oc:at1on and *«inectlon 
of the ..,. equipment at a new 1oc:at1on In the tame building or in a 
~ bulding on the tame~, , .... 

Add: The addiiCNI of 1 vertical MMc:e to exiiUng equ4xnent ancl/or aervlce at 
one location. 

Change: Chlnge - lndudlng reanangement or rect.ulflc8Uon - of exlatlng Mrvlc:e 
It the ..,. locttion. 

l .. ued: ar.c:t!Ye: 

By: JIMt 8. ltJII'IOOGd, Elq., Dnctor of lApl end Begulltcty Afflltrs 
DOl Plua Two 
soo ThoiMI &trMt. Su"-.co 
~. ~ana.1eo11 



HYPERION COMMUNICATIONS OF FLORIDA. UC FL P.S.C. Ta.lff No. 2 
Original Page 85 

Sedlon 3 • CONNECTION CHARGES (Cont'd) 

3.3 MOVES, AOOS AND CHANGES (Cont'd) 

Mm Ad:d Cbtngt 

8ulinela Charge per. 
Arlt 
~ 

SNOC 
SNOC 

Mmll 
$78.80 
138.00 

SNOC 
$NOC 

~ 
S7UO 
$38.00 

IIIUid: E~: 

SNOC 
$NOC 

Cbangt 
S7UO 
$38.00 

By: Janet S. u..ngood, Elq., 01rec:tor of Legal and Regulatory Atralta 
001 PtuaTWo 
500 1'tlclnwt Street. su .. .-oo 
~. Penneylvenll1&017 



HYPERION COMMUNICATlONS OF FLORIDA, LLC 

Seaton 3- CONNECTION CHARGES (Cont'd) 

3... RECORD ORDER CHARGE 

FL P.S.C. Tariff No. 2 
Olfgml Page 66 

A Rec:otG Order Ch~~g~ appfiH fof WOtk petformed by the Company In connection with 
receiving, ..cording, and procnalng customer requests fof the following. 

a. addition of dndofy llttlngs 

b. c:hanga In llaed Mine 

c. change of 8dlhu 

e. ehanga In llaed MfVIoe to non-published urvtce, not Involving a change of .. ,.'lone number. 

A Rec:otG Order C'*'" doM not app'ly when a Service Order charge also applies. 

Bulioty Rnldtnot 

$50.40 

$10.80 

SNOC 

SNOC 

luued: Etr.dlve: 

By: Janet B. lhengood, Esq., Olntctor of Legal and Regulatory Afftltl 
oot PluaTwo 
600 ~ SlrMt, Suite 400 
BtldgeVIIe, Penn.ytvanl:e 1!5017 



HYPERION COMMUNICATIONS OF FLORIDA. LLC 

Sedkwl 3 • CONNECDQN CHARGES (Conrd) 

3.5 CHARGES ASSOCIATED WITH PREMISES VISIT 

3.5.1 Term .. nd Conditions 

FL P.S.C. T1o:l'f No. 2 
Or!gNJ Page 87 

The custonw mey reque.t en ettlmate or 1 rirm bid befont ordering wire 
lni'IMitlon Wottt to be done. When en estlmlte II provided, the etlimlte Is not 
binding on the Company end the charge to be billed will be bated on the ICt\Jel 
limlltld malllilll ~ Incurred. When I film bid Is provided II customer 
~the dl8rge to be *d Ia the emount quoted to the customer for the WOf1( 

requeMid. 

lnlide Wire cfllrgM apply pet Mrvlcl cal when billable preml•• WOit II 
petfotmed on ~ premll11 wire and jacb. Retldencl and Bualneu 
c:hargN rrwy dllfet. SUch ~ .... due end peyM)Ie when bled. 

NonoompiiX wtru. jMca lnd mlllerlalllnclude: 

• 2 to 8 pelr lnalde wire 
• FMt~~lllll 
• RJ11C, RJ14C, RJ11W and RJ14Wtype ataUon jiCb 
• Stlltlln,ecrewa, nell, tat:Mt. connector~. etc. 

luued: EJ'fectiYe: 

By: JIMt 8. ~. Elq., Oltlclot of Leoel and Regut.tory Affllrl 
DDI PluaTwo 
1500 1"homll 811Wt, Sutt. 400 
BlldgeYIII, Pennty!Ytnll 15017 



,-
HYPERION COMMUNICATIONS OF FlORIDA, UC 

Section 3 • CONNECTION CHARGES (Conrcf) 

3.5 CHARGES ASSOCIATED WITH PREMISES VISIT 

3.5.2 Trouble IIOiatlon c~ 

FL P.S.C. Tarfff No. 2 
Original P~~ge 68 

When a vte1t to 1M cwtomtt'a premlaet Ia nece ... ry to laolate a problem 
repol1ld to 1M Company but ldtnUfttd by the CompanY'• technician •• 
.urbDble to c:uatomet11RMded equipment ()( lnaldt wn, • aaparat. charge 
appln In addition to d other charges for the vlalt. 

Trouble IIOietlon Cl\alve 

Pet p,.,, ... VIall, Realdtnoe: 
(per 15 mil .~) 

P« Prtmllll VIII, ButiMaa: 
(per 15 mil.~) 

fill Add!llooal 

$HOC $NOC 

$25.20 $25.20 

lntlde Wire lnttdM!on and MaJntenance C~ 

P« Premh• VIall, Buslneu: 
(per 15 mil.lnawnent) 

$NOC SNOC 

$25.20 $25.20 

luu.ed: Efftc:tlw: 

By: Janll S. Livengood, Eaq., Dlttctof of Ltgaland RtgulatOtY Affalrt 
OOIPiuaTwo 
500 'Thonw Stnlet, Suite -400 
~. p.,naytva~nl815017 



HYPERION COMMUNICATIONS OF FLORIDA, UC 

Sectbn 3 - CONNECTION CHARGES (Coni' d) 

3.5 CHARGES ASSOCIATED WITH PREMISES VISIT (Coni' d) 

3.5.3 lnalde Vv1nt Maintenance and Installation 

FL P.S.C. Tariff No. 2 
Ortglnal Paa• 69 

The CUitomef may provide lnllcle wiring for alnga..Une atatlon equipment or may 
elect to haYe the ~· c.ctlnldans lnltal or maintain lnalde wire. 

a. lnalde wn lnstalltion Charge 

Chatge eo be bllad will be beMd on the ac:tu11 tme and I"NNteffall chat;et 
lncun'.cl when 1 c:uatomer requestl new wn and jack lnltalatlon or 
~ uiltlng wire and jack moves, changes, removal~, 

....,.,.. .. ,llfttl. ~tl or pre wimg. 

b. lnlidt Wlrl Melntlnlnce Charge 

The lnlidt WIN Malnlltnlnce Cherge appllel when a cuatomer requata 
wn and jack maJnttnance. Charge to be billed will be bliNd on tM .au&J 
time and mttertlll charges Incurred when a c:u.tomer requests 
mlidlnlnol rAwlr1ng. 

3.J PRIMARY INTEREXCHANGE CARRIER CHANGE CHARGE 

The CUIIIItlnW wtllncur a cMr'ge each time there II a change In the long dlatanoa carrier 
1110' "'*~ wllh the c:uatornan lne aflllr the lnllallnttalatlon of MMca. 

Bytlne:• Buldtool 

$5.00 SNOC 

ltaued: ~: 

By. Janet 8. LNengood, Esq., Dtntctot of IAgaland Ragul.atoty Affan 
001 Plaza Two 
500 ~ sn.t. au .. .wo 
BtidgeYillt, PemayMnt.1S017 



HYPERION COMMUNICATIONS OF FLORIDA, LLC FL P.S.C. Terilf No. 2 
Origin•! Page 70 

INTJW.ATA TOLL UMQI AND MU 'M!E CHARGES 

tuued: E~: 

By: JIIWt s. l.Mngood, Eeq .. Olte<:tor of t.eaeJ and Regulatory Affan 
DDIPiullWo 
800 ThofMe Street, Suite •oo 
~. Pennsytvanll15017 



HYPERION COMMUNICATIONS OF FLORIDA, LLC FL P.S.C. Tatm Nt... 2 
Original Pege 71 

Section 4- IN'TfW.ATA TOll USAGE ANQ MILEAGE CHABGES 

4.1 GENERAL 

4. 1 .1~ 

11\hlATA 1101..,-m. II fumlehed tor communication between tellphona In 
cM.rent loc.a ~ .,... wthln a particular LATA In IICCOI'd.nee with the 
reg1Mtlo;w end ~ of cN'Vft lf*lfled In lhll tatlff. The to1 MtVIce 
~ epeollled In thll MCtion ate In peyment for •• MfVIoe fumllhed between 
the cellng end C8lad till~. except • o4hefwiM provided In lhll Terlff. 

lntra1ATA 1101 calng lnclud• tie folowinG typee of call: dnct dWad, ~ 
eMf, Clllllct. 3rd number blled, ap«:taa toll~. raquette to noCify of time and 
~. peraun to .,..on caAig and othelatation to atation call. 

4.1.2 c.-of c.la 

SeNQ'III oftll.t • two cle1111: atation to atatlon calling and peraon to pet10n 

~· 

.. St8tloit to se.tbt 8eMclll that ..w:. where the peraon ortgNtlng the 
c:aldlela .. II II phone numt:lef deahd Ot gMt the Compeny opetatof the 
1111 ~number of the dune' tlftr-'1one atatlon « ayaWI\. 

b. P..-.on to P..-.on s..w:. .. that ..,-.a where the peraon originating the 
c:a1 ~ n 1 to .. ~...,.., a pet1lculer peraon to be rudled, 
a J*11cu1ar mobil un11 eo be rudled, or a pertlcu1ar atatlon, depet1ment 
Ot oftlcelo be I'IIIICMd. The cal retnalns a peraon to peraon cal when, 
after lhe dlt~. moble tellphone, or PBX •VI*" hat been rNdled 
and while the OOI'filldlon remaint eatabllahed, the peraon Of1gJna11n0 the 
cal ....,_. Ot eg,.... to talk to any peraon other than the peraon 
apedlled, or to eny other egrwd upon altematll. 

laaued: Ef'fectMt: 

By: Jenet 8 . IJ'*'OQOd, e.Q .• onctor of Legal and Regulatory Al'falra 
001 Plaza Two 
500 lltonwe etrMt, Sultll 400 
Btldgevlle, P.,.ytvanie 15017 



HYPERION CoOMMUNICATIONS OF FlORIDA, LLC Fl P.S.C. Tariff No. 2 
Ortglnal Page E 

Section 4- !NTBAlATA TOLL U$AGE AND MILEAGE CHARGES (Cont'd) 

4.2 TIMING OF CALLS 

4.2.1 Unleaa othefwlse Indicated, all calls are timed In one mlnutelnctementa and all 
calla which.,.. hctlona of a minute are rounded up to the llHt whole minute. 

4.2.2 For atat1on to 1tat1on call, call ~ beglnt wMf\ a connection Ia establlahed 
betwMn the Clllng lltlephone and the called telephone atallon. 

4.2.3 For petiOI'I to pet1or1 call, cell ~ beg!na when connection Ia establlahed 
betweetl the Cling pereon and the pelticular peraon, ttatlon or mobile unit 
apeclllad or an lgNid a~ttnaa. 

4.2.4 cat timing anda when the callng atatlon "hangt up," thereby 1111easing the 
netwonc ~. If the cdad ttat1on "hangt up• but the calling ataUon doet 
not, c:Nr;1.._ tine anda when the netwoftc connec:tton Ia released either by 
automdc liming equipment In the tetephone networtc or by the Company 
0$*11lor. 

•U.5 call~ In one time period u deflntd In Sec:tJon 4.3 and tennlnating In 
anotherwll be bled the ratetln effect at the beginning or each minute. 

4.2.8 AI timet m... to local tine. 

laaued: Etr.cdve: 

By: Janet S. l.Mngood, Elq., onctor of Legal and Ragut.tory Alfan 
OO!PIIDTwo 
soo 'l"honW StrMt. sua. <400 
Bridged~,~ 1!017 



HYPERION COMMUNICATIONS OF FLORIDA, UC FL P.S.C. Tariff No. 2 
Original Page 73 

Section 4 • INTBALATA TOU US,AGE ANQ MILEAGE CHARGES (Cont'd) 

4.3 TIME PERIODS DEFINED 

Unleu othefwiN Indicated In tht. Tariff, the following time pettoda apply. 

pay. Eyenlng lad NlqbtJWMtsiOd Ratn APply U Fo!!owt: 

(1) Day. 

(2) E~: 

(3) NIQhtM'Mklnd: 

5:00 a.m. to 5:00p.m .• Monday through Friday 

5:00p.m. to 10:00 p.m •• Monday through Friday 

10:00 p.m. to 5:00a.m .• AI Days 
5:00a.m. to 10:00 p.m .• Saturday and Sunday 

4.4 REGUII..ATIONS AND COMPUTATION OF MILEAGE 

Cala forwhk:h ratM ate millage Mntitlw are rated on the airline distil nee between the 
originating rata center and the tennlnatlng rate center. 

4.4.1 ~RMtCtnW 

A c:uAoi 1 ..... pmwy local exchange number lndlldel an NXX code that II 
aaodli..., wllh alpeclftc rata center. The Oftglnatlng point of al cala charged 
to that c::uatcme(a account ehll be the location of the customer' a rate center. 

4.4.2 T_,..•tlriG Raea Center 

The flll'rnlnadn\; point lot al cela ahal be the location of the loQI rate center 
aaodaled wllh the caled number. 

luued: Etr.c:t!Ye: 

By: Janet 8. u..ngood, Elq .• Oltwdor of LegaJ and Regu'latory Al'fan 
001 Ptaz.a Two 
500 11'lofnM sn.t. Suite 400 
Bctdoe ... p~ 15017 



HYPERION COMMUNICATlONS OF FLORIDA. UC FL P.S.C. Tariff ~ 'o. 2 
Original Page 7<4 

Section 4- !NTIW.AJA TOll USAGE ANP MILEAGE CHARGES (Cont'd) 

4.4 REGULATlONS AND COMPUTATlON OF MILEAGE (Cont'd) 

4 .4.3 c.lcullltlon of Ml!eloe 

Uuoe c:tl.lrgn for el mll11ge Mnsltive producu are buect on the alrtlne 
diltlnce betwMn Mrvlng wn center~ anodated with the oriclnatlng and 
tenrinlrtlng poinla of the cal. The MfVing wire cen~ of a c:~~U are dec.nnllled 
try the .,.. oodee and exc:hangas of the origination and destination polntl. 

The dilt8l a IIRn..., any two rate <»ntera II ct.t.nnlned u fo!lowa: 

AltiM mlluge. wtMn mlluga lithe ball for rating call, II obCalned by using 
the Vend "H" ~ ..elgned to Mdl1'118 cenw and conbllned In ttECA 
FCC TdHQ. 4 or IUCCIIOIOI' t.al'lffl. To~ the airline dlltllnoe ~n 
any two loclltlonl, ptOOMd .. folowa: 

• . Obmln the v and .H" coordlniM for nch location. The v coordinate 
II the flrat four digits In the -vtt• column. The •H• coordinate II the next 
four~b. 

b. otlt.M'I the dlllience between the V coordlnata of Ndl of the locations. 
ObC:a!n the dlfJ•;.nce ba&nan the ·w coordlna1ea. 

c. SquaN Mdl c:lfttrance obCIIInad In step b., above. 

d. Add the ~ of the v dlffwence and the .H" d~ obtained In 
lllpe., llbove. 

a. OMda the aum of the aquare by 10. Round to the nut higher whole 
nUITib« If any fraction II obtained. 

laauad: Etr.d~Ya: 

By: Janet S. U>~ngood. Elq .. 01rtctor of tAgaland R-oulltoty Affair& 
001 ptaza Two 
GOO Ttlol•• StrNt. Suftll400 
~. Pennsylvania 15017 



HYPERION COMMUNICATIONS OF FLORIDA, LLC FL P.S.C. Teritf No. 2 
Original Page 75 

Seetlon • • INTBALATA TOlL USAGE ANQ MILEAGE CHARGES (Conrd) 

4.4 REGULATIONS AND COMPUTATION OF MILEAGE (Conrd) 

.u.3 Cllculltlon of Mlluge (Cont'd) 

f. Obtain the equere root of the whole number result obtained above. Round 
to the next higher whole number If eny fraction Ia obtained. This Is the 
llrine mii•IO•· 

4.5 CALL CHARGES 

Jcv1- V2~+CH1- H2f 
10 

Rates .,. beNd on the du,.uon of the c.ll n meeaured ICCOI'dlng to Section 4.2 
lbcM,IIrM of dey,... pertod of the calli dtsc:rlled In Section 4.3 and tM llrlne 
mange between polnta of the C1111 ducrlled In Section 4A. In addltJon, where M 
or-*'' aa.d 01**' ...a..nc. II required for cal~ or bl~. • per caU 
MMcelplllll 

c~ for 11 c' •• of et11 may be to the c:dng at.t~on. to the called mt1on when 
the Clled petty..-to~the charges, to an autholtzld lellphonl numberwhlctl 
Ia noc the called ttdon or the ~ tttt1on (3rd number billing). or to en euthorized 
calling card. 

tuued: Etr.etMt: 

By. Janet 8. O.•noooct. Eeq., Olrector of LAgal and Regulatofy AIYalrl 
001 PluaTwo 
&00 1"honw Street, Suite <400 
Bttdgevllt, ~ntyMnla 15017 



HYPERION COMMUNICATIONS OF FLORIDA, UC FL P.S.C. Tan:f No. 2 
Original Page 76 

Section 4 • INTBALATA TOLL USAGE AND MILEAGE CHARGES (Conrd) 

4.5 CALL. CHARGES (Confd) 

4.5.1 Uuge Cl'largee: 

Pw Period 11 Mondey ttvu F~ from 7:00 am to 7:00pm. 

Off PNik P.rtoclle ~ thN Frtct.y from 7:00pm to 7:00 am and d day ••~•. 

luued: Err.cttve: 

By: Janet S. t.Jvengood, &q., Onc:tor of legal and Regullltory Atfal,. 
001 Pilla Two 
500 TJ\ornea 8CrMt. &Itt. ~ 
~.~181!5017 



-
HYPERION COMMUNICATIONS OF FLORIDA, LlC FL P.S.C. Tariff No. 2 

Original Page 77 

Section <4 - INTRALATA TOLL USAGE ANQ MILEAGE CHARGES (Cont'd) 

4.5 CALL CHARGES (Cont'tf) 

4.5.2 Per call Service Chwgret 

The folowlng ..W. chalgM apply to lntniLATA toll calls for Which live or 
auton'lltlld ope~ Mot euletlnca Ia provided for cal c;omplttlon and/or billing. 

Opef$r Station to 8tlllon • 1 .30 
Petaon to Pelion • 3.50 
3td Nwnbet Sling • 1. 75 
Collect C.la • 1. 75 
~ olhar OpeiiD' Aleletance $ 1. 75 

luued: Err.ctlve: 

By: Janet 8 . ~. Elq .• Dndor of Legal and Rtgulatoty Man 
001 Plllla Two 
1500 Thon• snet. a. 400 
lktdgwlle, Penntytvanla 115017 
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