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December 28, 1998 

Hs. Blanca s. Bayo, Director 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
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Re: Petition of Sprint-Florida , Incorporated 
for Approval of a Master Resale Aqrc0111e11t with 
Paul Vairo d.b.a Rehookl 

Dear Hs. Bayo: 

Enclosed tor filing is tho or iginal and fifteen !15) cop1ca 
o C Sprint-Flor ida, Inc .' s Petition fo r approv'l of a Has!~r 
Resale Agreement with Paul Vairo d.b .a Rehookl 

Please acknowledge r:ec~lpl and filing o! Lhe above by 
stamping t he duplicate copy o! this letter and returning the 
same to this writer. 

Thank you t or your CJsaiatance u. thl:o mat t er. 

Sincerely, 

5~AP""'"' 5 . \'V--A \:::;.. 
su~an s . H&Sterton 

SSM/th 

£ncloaures 

DOC\IH[IIT lii)HilER -DATE 
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llFOa.E l'HE FLORIDA P\JBUC SfRVIC£ COMMISSION 

) 
) 
) 
) 

Docket No. 

Flied: December 28, 1998 

P£TTTIOH Of Sf'RJNT-FI.ORIOA, INCOfti'OAATED 
FOR ~CNAJ. OF RESAI.£ AGREEMENT 

WITH PAUL VAIRO D/B/A REHOOKt 

Floflda Publk Service Conwn1sslon seeking &pprov&l of a Resale Agreement 

wtllch Sprlllt-fJortda hu em.red with Paul Valro d/b/a Ia hook 1 In support 

of this Petition, Sprint-Florida states: 

l. Flotlda TelecomrnunJcations law, Ch&pcer 364. Florid! Statutes as 

amended, requires local exchange earners such as Sprlnt-Rorlda to 

negomte •mutually accepUble priGes. terms and conditions of 

Interconnection and for the ~saJe of services and f&cllltles· with alternative 

local exchange c:artlers. Section 364.162, Florid& Swutes (1996). 

2. The TelecommunJQtlonf Act of 1996. requires that any such 

·agreement atl0f)t1ld bv ~n or arbitration shall be submitted for 

approval to the State commission" 47 u.s.c. §252Ce). 

• 
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3. In 1CCOI'd&nce wtm the above provisions, Sprint-Florida has 

entered an Agreement w1ttt Paul Valro d /b/a Rehookl, which Is or will be a 

carrier artJflcattd u an alttrnattve loc:al exchange carrier as that term Is 

defined In Section 364.02(1), florida Statutes (1996). This Agreement was 

executed on December 17, 1998, and Is attached hereto as Attachment A. 

4. Under tbe federal Act, an agreement can be rejecte-::1 by the State 

commission only If the commission flnds that the agreement or any portion 

thereof discriminates tp)Mt a Wecommunlcatlons c.arrler not a p&rty to the 

agrMment or If the tmplementadon of that agrMment ts not consistent with 

the public lnterut, convt.,ltnce and necessity. 47 U.S.C. S252(e)(2). 

5. The AsJreement with ~ul Valro d/b/a Rehookl does not 

dlscrtmln.te aga,tnn ~ similarly sitUAted <.J.rrters which may order 

services lnd facUlties from Sprint-Florida under similAr terms and 

conditions. The Agreement Is also consistent with the public Interest, 

conve111ence and ~sslty. As such, Sprlnt-Fiorld<l seek.s approval of the 

Agreement from the Florida Public Service Commission as required by the 

Federal stllUtOtY provisions noted above. 

~. Sprint-florida respectfully requests that the Florida Public 

Service Commfsslon approw the Resale agreement between Sprint-FloridA 

and Paul Valro d/b/a. Rehoott1 
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Respectfully su~ttted this 28th day of December, 1998. 

Sprint-Florida, ln<orporated 

Susan S. Masterton 
Sprlnt- Fiorlda, Incorporated 
Post Office Box 2214 
MS: FLTtH00107 
Tallahassee, Florida 32301 
850/ 599- 1 S60 
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To: 

Froa: 
Cc: 

Subject: 
Attachment: 

Date: 

T.rry A ier@OTF 

l!xe<:uted PL *-tft' st.•ale Aqreeaent 
UHOOit.OOC 
la/22/t& ts5l AM 

Toda,y,l:n tbe com~~ I-W11d*ncyou au eJtcCUted 1'1. muter reaal.e ~~with a CU:C 
named Paul Vllllo d/b/a/ Rlab,oolcJ, Ps.- file thla ~t with the FPSC. Tbe elecuoo.lc 
vcndon la .U...bed, lll1d Joan ~o1,1.rla tho account ~r ror 11\hl cu-. 
Tbanlcyou. _____ .. ___________ . ____ _ 
Me. Teny A. WcC\IIloch 
SeDior FW4 8et¥b ~- • LTD 1lindbem ~ratfona 
SSSI..ab Border Dt. ~ 
ApopU. PL 327G3 
tel: 407~ !ax: 407~1706 
ten)' 
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!IASRR R.ESALJ: AGREEMr"iT 
fOR THE STATE OF FLORIDA 

November 10, 1991 

Paal Valro dlb/a JUbockl 

ud 

lipttllt·Fiorida. btc:orporatecl 
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MASTER RJ:SALZ AGR.IEMENT 

TbiJ Agn.cment Ia becv.ec~~l'lul Vaho d/b/a Rebook I ("Carrier'') and Sprint­
Florida, lncorponSed ("Sprilltj ~ootlecaJyely, "the PattiesK, entered lluo this 
lOth day ofNcmmber, 1991, foe the Slllaofflorida 

WHEREAS, tho Part:~ wbh to atab!isb terms and oonditlooa ror tho pu1pote1 or 
allowillg ~ C«rrier to bavo eeoc. to SprillliCrYioes (oT the purpoJC or resale; and 

WJIEJt.EAS, the Plnlea lnrllld !be mzs, temu 1M conditlolll of thia A.-. oemeat, 
and tbc:ir pe:rfonnanco oroblplollt l.hcrcwlder, to comply with the Commwlic:UionJ Ac;t 
of 1934, u cmeudecl (the "Act"), the llu.leiiDCI Jlesulations of the Pocletal 
Cotnmunications Commlllioo \fCC'), and the: arden, rules and regu1ationJ o( the 
Florida Public Savloe ComtlUiion (cbe 'Cc>-•11 Inion'"); and 

WJIEREAS, tho pat1ea wilb to repllce any and all other pnor agreemenu, both 
written and on!, appltcablo to the lllte o{ftorida; 

THI:RUOllE, tho P~ ba'eby agrao u followl. 

s.lood:a.lt~$ nUIIOI'II 
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PART A - DEPIIU'I10NS 

1. DUINED TERMS 

I .1. Certain tenn1 !lied in 1hls Agreeme11t lball have tho meanlOjl u otbcfwiJe 
drA wd tbrou,plut tbla AI) eanenL Othc:r tam1 !lied but but defined betein 
wiD l'lr4 U. mean!11p ucribeclto them in tho Ael or in tbc Rules and 
~ oft.be FCC or lbc Commiwoa. The PutieiiiCimowlcdao that 
ocher tcr'IIS "PPCCII' in thlJ Agreelnalt. wtddl~~te noc de6II8CI or ua ibed a 
IIIUid &bow. Tbe plrtiel ape tha1 my IUCb - lball be ClOIISUUcd in 
ICCOl'dalloe ti<ilh thdr autoawy usaae in tho tdocorr.n~~~nlc&lioos induslty u 
of the eiFoc:llve dau of lhl• ""eement. 

1.2. .. AC'C"" taam tho~ Ael of 193-4. a ameoded. 

1..3, .. AFPIUATB" Is a defined in tho Ac:t 

1.4. "QlNT'RAL ill'PJCB SWITCH, END OfflCE OR TANDBM 
(HEREINAP1'1Ul "CENTRAL OFFlCE" OR "'CO")" I1ICalll a twitcbina 
&dlity wittlia ~ pobl.ic tWitched teiCIXlllli!IUnlutioDI netwotlc, inducfin,g 
but DOl limited 10: 

1.4.1. End Oftlee Switcbca, wbidl ~ switcbea from whldl cnd-wer 
T~ Elcdlanao Services are dlrec:tly CiOfliiOCI«< and ~-

1.4.2. Tandaa Swln:ba are twitchct wbidl are !lied to -•led and twitch 
UUIIk c:lrcuiu '*"CCIIIIUid amona Ceatral Ofticc Switcbca-

1 .s. "COMMISSJON" tne~~~~lbc FloricU Public: Service Commiuion 

1.6. "COMMEJI.C'VJ.MOBILE RADIO SERVICES ("'CMRS}" meMU 
ntdio ~ Kfvic:e as set fonh in 47 CPR § 20.3. 

I. 7. "CCMPETT11VB LOCAL EXCHANGE CAIIJUER ("'Cl.£C') OR 
ALTERNA11VE LOCAL EXCHANGE CARRIER ('"ALECT ~MAN any 
llllllty or~ authorized to provide loc&l eot~ acrvioa in compcdtlon 
wi1b anlLEC. 

U "BFFECTTVB DATB" Is either thisty (l") days aft.- the date reCerencld in 
the opealnJ J)ltl,p1IPb ot lbc Aareemcnt, tho filiQII dale of this ASJ ecment 
with the Cocnmluion if tho Commillion hu dd1ncd tho Bff'ective Dato u 
IUCh. 01' .. Olherwile required ~ tbc Commislion. Abteol ..,ad& 
CommiAioo rulca 10 the c:onuuy, tho EH'ccdve o.to lhall be 110 euticr than 
proof ofCU!C ~in tho juriJdiaion 

1.9. "B1.6CTRONJC JN'l'eiU'ACES" mc&IIIICCCN to opc:rlllont 111ppon 

J)'llCGII Ctllllillllll of~ o.de Ulio ~ mainteo&nc:o and 
repeit and blllina AmaloN. 

2 
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1.10. "FCC"~ the Federal Communic:atio111 Commiuion. 

1.11. "JNCUMBfNT LOCAL EXCHANGE CA.R.IUBR. ("D..EC")" iJ any local 
....,.npc:arrier thai wu, u offcbnluy 8, 1996, deemed to be a memb« 
ofthe~c.ricfAaeodatio'lu sec forth In 47 CPR§ 69.601(b) of 
thoFCC't ,..,.,,Ioria 

l.IZ. ~JNTEJU!XCHANGB CAIUUER ("DCC")"' means a provider of 
lnt~tdec:ommunicatiom tcrvlcea 

1.13. "LOCALSER.VICBRI!QUEST ("LSR")" means an indusuy IWldard Conn 
ora dliiiiiiiJy aaJO!d upca cblnge lheteof; UMd by the Panla 10 ldd, 
ee!aNjtb, Meap or ci!ICXItiiiiiCt local Kfviees 

1.14. "LLCAL 'J'RAWfC" mans trafllc (excb•dina CMRS tr11&) thai iJ 
q!ll!td lnd ~within Sprint'alocal callins uc.a, or mandatory 
exptnlled crea ~ce (EAS) area, u defined by Swe commluiont or, if 1101 

defined by Stalo c ""'"ooioo.. then as dd!ned In exUtini Sprint Tarif!S. 

1.1 S. *ORDERING AND Bll.J..(NG FORUM ("'BP")" rd'eta 10 flmcclo111 uoda' 
the IUsplcet of tJe c.nier I jafson Committeo (CLC) of the Alliance for 
T~c:atlolii!Ddusuy Solutiolll (ATJS). 

1.16. "PARlTY" mcurJ. tubjeat to the availability, development and 
implemcn"'iQII otne ~ 1 wry lnduauy IW1dard Elccu01"' Interftcu, the 
pro.dloa by Sp:D ClltiiVicea, Netw<IR ~ functionality or 
ielcp.booa lllltllbtri.1la l'eiiClUI'Ca undet this Agrcemenl to c.rrier on tetrlll 
and concf'ltioal, inelu4Uls provisioning and repair intervals, at le.at equal in 
qualiay 10 mo. of&lrod 10 Sprint. iu Aftiliales or any other Cll&ity that 
ob«alno auch service~, Network eletna>U. functi.onality or tclepbone 
numberina rct011r=-. Until the implementation of,_ .. ry ElectTonic 
lnlelfaocs, Sprina Jlllll provide auch sc:rvices, Network EJenw!la, 
functiooallty or tekpbolll! 1111!lbcring resources on 1 non-discriminatory basis 
to Ca/Tier u it~ to ita Afti6ates 

1.17. "PARTIES" mcans.Jolnlly, Paul V&JTO dlbla Rchoolcl and Sprint·Floricla. 
IDCiorpof'IUd. lllld DO odta' enbly, affiliate, subsidiary or utlgn. 

I 18. ·~RANDINO" occun when Carrier purchuea a Mloletale ICrvice from 
SpMt wben theCa/Tier brand iJ tubstiiUied for the Sprint brand 

I 19. "TARIFF',-. am:,. aade ll' tbe lltate or fedcnl level for the pro.riJion 
of a !Of«;om!u•nlr&ti~ eervlce by a telcoommunic:atlons carrier that 
providct lbr the tmn1. conditionl and pridna of Lha!IC!Vioo. Sucb ftllna may 
be tequlted ot YOiwiWy IIIII may or may not be specifically approved by the 
Commlalon or FCC. 

3 
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1.20. "'1ELECCMMUNlCA nONS" means the trana:niuion, belwoa• Of amona 

poizQ ~J~«illect by mo i.IIU. or information of tho uJe(. cbnoeirw. wltboul 
cbanpin lhoformorClOlllenl oftbe inronnation u aent and rec:eived. 

I.:Z I. -n!J..ECO!IfMUN(CATIONS CARR.IER~ means &ily pi'O\oider or 
Tdooolnmunicldon Scnices a defined In 47 USC § I Sl, (44). 

1.2.2. "11!L£CCMMUNJCATION SERVlCES" means the otrerioa of 
T~ Cor a foe dlroc:tly to the publi<; or 10 tudl daJIICI of 
UletiUtobe el!octivdy avallable directly to the pubiJc, regardleu oflhc 
lllcilitla osod. 

1.23. "WHOLBSALE SERVlCE'" means Tdecommunicatk.n .savica tha1 Sprint 
providea 11 roW! to IUbec:riben wbo aro not tdeconununieations Caniers a 
tctfilfth In 47 USC I :UJ(oX4) 

l .:z4. "WWRE CENJ'EP" denotea a bulldlns or fJliGO wilhln a buildina wbich 
serve~ u 111 aarePiloo point on a given carrier'• nctwoc1c. where 
I/'I!IP'd"'on &c:illtiea and circui11 ue connected or awltdied. w-.re center 
an t1-> clc:Dota a boiJcfoo.s in wbkh one or moro centnl om.-e, wed for the 
pro'Vilion ofBak ~Services and aoceu aervlcet, ate locllod. 
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PART B- GENERAL TERMS AND CONDITIONS 

1. SCOPE OF 11IIS AGREEMENT 

1.1. Thil ~ tpeeifies the right& and obliplionJ of each patty with 
• espect to the eQbiWunent of .. tes for resale of IOGIItelecommunicatioot 
ICI'viocs. 

1.2. Spriat shall 1101 JliJcontiDue any T clcwmmunicadonl Setvicc providc:Q or 
requitod ~without providina Canier rea10nable notiee, u roquln:d 
by law, l)f iiiiCh cfrJCOntinultion of IUCh teMce. <;print aarees to c:oopcnte 
with Camet uxJ/or the appropriale regula!OI)' body In any transition 
r-..lti.Da fl'oulllldl diacootinualion of terVico. 

1.3. Tbe tJerVIoee and &aJities to be provided to c.vricr by Sprint in satls&clion 
Olf'thl.t A.aJ • • <nl will be provided punRWlt to Sprint Tariff• and then 
Qlmlll ~ on file with the appropriate Commission ot FCC. 

l. REGULATORY Al'l'ROV A.l.S 

2.1. Tbla ~and any ameodmeot or modification hereof. will~ 
ptbcnjued to the Cnmmlnion for approval in accordance wilb § 2S2 of the 
Acl within ttUrty (30) daya aft.cr ob1Jinina the lut requlrtd conlniCt 
li,;Datufe. Spriru and c.vriet shall UIC their best d'forllto oblain approval 
oftbb ~by any regulatory body havingjurltdicltion over thl~ 
Ai) oe~•r.;mr. c.rric:r shall DOl order seMCCll under thb Ap; OCllllCIII before 
the l!ft"oet!Yt Dele Ill deftned herein, except as may atherw!se be agreed in 
~ bd wter~lht Parties lD the event any governmenW Ullt10rity or 
aget~QY reject~ any provi!lon hercor, the Parties shall negotiate promp'.ly 
and in good l'aith IRICb revitlons as may rca10nably be requiTed to achlcvc 
approval. 

2.2. Tllo Parties adalolol'iedge that the r~ivc righl• and obr~g~tions of each 
P.vty u set fotth in thia Agreement arc based on the ICII'I or the Ac& and the 
rules and regulatio111 promulgated thereunder by the FCC and the 
Comminion u of the SffCICtive Dale ("Applicable Rules"), In the e'mll of 
any lllltndmeal to the Al:t, ury etrectlve logiJ1aiJve action or any elfed.ivo 
reJ1i1a1orY or juclidaJ Mler, rule, regulation. arbit.,.tion award, cilJpute 
redutlon pn>eeduree under thl• Aarccment or other lcpllloCllon 
~ to apply tho provlsion.s of the Act to the Pastiel or In w!lidlthe 
FCC or the Comrnil.lion lllllka a scneric determinatioo tlllf ia s-nliY 
applkablo. wf1idJ rm.:, mocli6es or te\ler1C$ the Appllc.blo R.uloa 
(mdivldJally and eollediYdy, Amended Rules), llitller Pll'l)' may, by 
prcMdjfta ~ucn ootlc:e to the other pany. requlro that the aifected 
ptOYIJionl of this "" ••• be rav:gatialed In good faith and this 
Ag,UIIIiCiA ~ bO lll'ICiided lfXOfdin&ly to rdlccc the prioina, lenni and 

I I 
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CO!wMQ. of e.dltuda Amenclecl Rule$ rdating to any of the prvvilloDI in 
this .Ape-. 

23 N~ lilY otlw proYitiocl of this All- to the conuary § 
1.2 bllleatllllll control Azry rates, lmnl or ecodlliom lhut developed or 
IIJCI"fiht llblll be •lbltiftnod In place of thole~ In dfec:c &Del lbaU 
be de •...S t.o a.... b-. ali.ldive under this Ail eaneat u of t.be dfective 
ciao Oltablillbed by tbe Amended Rules, wbelher IUdl aalon -
oohd•kiad bet'bro or after tho B/rcclive Dace of this~~ Should 
tboPania be llll&blo to rc:ach qreemcnt with reaped ro tl>~ applic:abllicy of 
~ onlerortbere~~~dtq epproprlale modilic:atinol t.o lhia Aaleoiueoll, 
either party m.y ltMib the DiJpule Raolutlon proWions of rhlr 
~ it btiJw tt.lntenr of the penies rhat this Agrec:mcd Wit be 
t.o .. af:lJa&o OUII!twl1llly with tbe then c:umnt oblis•ri<a under tho M u 
decenniDed ~ 1!11. Al!lell tl.s Rules 

2.4 A~""-'-·-- b.)oad LhoM tpecdled herein. RICII*Ied by tither 
puty rda!Mato the albjeclmtlter oflhu Aareement wiD be iuc:orpo~1ted 
inlo dis A&leti&lft ~ lll'rittm amcnclmml bereto. 

3. TERM AND TERMINAnON 

3 l. This Agteemalllbell be deemed effective . poo tho E.freo:tive Date, 
provided bowevl:rthlt ifCatrier bu any o.rt~~andlna put duo obliptlons 
to $print, this AjJTOemlnl will not be dfoc:IM: untilu:h time u any pall 
dt,. obliptl.cwu with Sprint are paid in full No order or roque~~ for 
lel'ricet under tbia AlfMOOU shall be pr()(ettcd before tho £1foc:1Jve Date 

3 2. Exc:epc u ptOIIidiCI bordn, Sprint and Carrier agree to provide ICMCC to 
ad! Oilier on tbe terral of this Agreement for a period eodina November 9, 
2000 ("£ad Dl1e") 

3. 3. ill tbe CWIIl thlt Clrrier c1aiJ el Ul\IOIM'Uptcd acni<:e Wider this Ajrcc:mcnt 
.... 11 !!lie! .... Clrricr aball provide to Sprint written notiftc:ltioa 
appoptiaw Ulld« tiM! Al:t, and if the Pattia aR actullly 111 arbrm.IJon or 
nwfiuioc bc!cn tiM! approptiale Commu.sion or FCC prioc-to lhe End 
DILe, this A&feO'•,.. will eontmuc 111 etrec:c only until tho luuance of an 
onler, whether a tlftl1 ~lc order or not. by the Conynj"'oll Ot 

FCC I esolviAa tbe .... 11C1C forth in auch lltlitraLlon 0t media don n:quctt 

3 .4 . ln tbe m:n~ of~~~. either Pany may tcmuna1111hia AjpeemCiift in whole 
or in pert provided that tho noo-dctlultina Pany 10 tdviJa the dcfaultana 
Party In writJ118 oftbe m:m oftbe allqed dcfirult &lid the dcf.wtil\a Pany 
doo not t uwty the alle&od dctlult within lixly (60) dap dter written 
~ 1hereol Ddllult Ia ddlrwlto rndudo 

3.4.1, Ei&horP.,YI IMohctKy 0< lnol>al.ion of1>anla\lptcy 0< ~p 
pte ; II ti np by 0t &piN~ the Party; 0t 
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3.4.2. Eisll« hrty'allllkrial bread~ of any of the tenl\1 or CODdl1iont 

boreo:t; blludlaa the flilure 10 make any undiiJliiiCd pti)'IDCil1t wben 
duo. 

3.S. Tetminalion of' this Asi'CCIIICIIS for any C&UIC aha!! DOl rdcue em- Party 
from fill'/ lilbilily 1fbldt at lbo lime or tctminatioo bu altNdy ICCNed to 
tbe odlw Party « wbic:b tbeftilftcr may ac:auo In rcapcct to auy aet or 
omlssioe prior to~ or 11om any obliptioo which it exp!caly 
JWed benillto JUtViw termination. 

3.6. 111 the MIIIU.. ~ ia terminated under§ 3.4, Spriot may 
!mmod!etely d!lj! ohtlr«'C proc:aalna orders for new wvice !Tom Canicr 
and l$le with tbe ~ IO tenninate lhilljp CCiliCftl and raai.gn 
c.mer'.s Qllt 1 punuant to the Coounission'• aWl!~ for Carricra 
that abeliclc.l JCf\'lce. 

3.7. N~ II» above, el:ou1d Sprint tell or trlde IUbstantially all !.he 
aaeu 1t1an ecdiiQP ot SJOUP of c:Wianga tbat Sprint uaea to provl~ 
1~ • SaWee, then Sprint may tcnnin&tc this Aa~ccniCIIt In 
whole orin J11R auo·lbat particular excbange or group offlXChlnaca upon 
lixty (60) day! ¢or written notice. 

4. POST TERMINATION INTERIM SERVICE ARRANGEMENTS 

4.1. to the IMIItlhls thb Aarecmem expira under § 3.2, il is tho interu or the 
PMtlato provide In lhls Scafon for interim service IJTIII8tlllCflU bel 11eea 
tho Paniee a.tlho time' oC expiration to thai scrvico to Clld UJCf'l willnoc be 
int.el"'llpted .should • - aaroamcnt not be eonswnmated prior to the End 
Date. 1'blnf'ont, ~ In the case of termination u I result or either 
Pattf•de&uk Ulldcr§ 3.4, «for termination upon ale under §3.7, fur 
eavice made1vallable under this Agt«meru and codsting u of the End 
Date, the Putlc:a aarce 11m lhofo scMCCS may continue uninterrupted 11 

the r.qiJal o( dlber Piny ptOYided thai 

4. 1.1 1 new IIPIK" .... iJ voluntarily mtered inJo by the Parties, or 

4.1.2 ~e~l'loc Ia pnMded under IUCh standard tenns and conditions or 
tariftS tppr0Yec1 by and made geoerally availahle by the 
Commlaion, ittboy cxitt at the time oftetmination; or 

4.1.3. Carrier deciJ to IU.o aervico punuantto tho entire tcmu and 
conditioal of111 m•ma18Jccmcut belwcco Sprint and a.'lOthrr 
c:anier f« lbo rernaln!ll8 term of thai~Sf'CC~llC'll If neither § 4 . I I 
nor §4.1.2arc In d.T'oct, and Carrier does 001 deaipto an 
II!CIIIlllll under this ~ion Sprint may dctiptc IUCh 
apcouidlt 

1 
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S. CHARGESANDPAYMENT 

S. l ln 0011sidemloo a( the ICtVicu ~ uod« this Agreement. the Parties 
shall pay the ebuplatt fonh lo Exlllbit I IUbjed 10 the proviaionJ oft§ 
1.2111d 2.3 hcnlo! 

5.2. Subjed 10 the anns of'lhit Aa,reo~uull, the Parties shall pay invoices by the 
clue elate lbown oc t1le iaYoieo. For bwoicef not paid when due, w~ 
~ dlllps will be 11 If dlllldcr § 5.4. If the payment duo elate lu 
Saturday, Sunday or a dellp.ted blnk boUda)', payment sball be~ the 
n= busincu day. 

5.3. Billed lmOWl1J wbicll ue beint invesdptcd, queried, or Cor wbidl ~ 
havo been filed, ue not due tor pii)'IDCm untiliUCh invadprloos, claims, 
or queries have beell nraolved ill ecc:orcla.oce wi1h the provisioiiJ aovemina 
dispute resolntioo oftbil A,srocmcaL 

5.4 Sprint will.- lito .pCymar. c:bugel to the other Carria' just u It would 
its own eod uw ill accordal)ee witb tho lJ!pliWllc General &d\anse tari1f 
01', i!thcrc is ao ~ n:faawlo the appflCible Ocncral Ex~ 
tariff. Sjlrim llball..,. alii• pi)'DIIIll c:barso equal to the leaer of ono 
and oliHialf perceat (). S%) or the lllaldmum rate allowed by law per 
month of the balance due, until th6 amount due is paid in MI. 

55 ln addition to lale paymmt tlllqes. Sprint wnt UJe the foUowlns c:o11cGtion 
procedures in coca..ctioa with Curler'. pul due &IIIOWII1 

5.5.1. Fim, alatepeymcnl dlarp wiD be ed6ecl10 ~thai are not 
paid within • thirty- (30) dly period. 

S.S.2. Second, anotioe will 'le 11111. to Carrier on day 31 swing thai unJea 
filll piymerd i1 teed....S witbbl the next thlny- (30) dayt Sprint will 
••speod JlfO WltJ!8 new onlcn. 

5.S.3. Third, il'tbeCanicuccc~JJII. rallllns ddlnqucn& on day 61 Sprint 
wi!IICild a tceoDd DOiioe to Carrier ••tina that Sprint has 
111spenclod Pi~ lina- ordcn and uniC$$ payment is ~vcd by 
dly 90, ..vtcc for aD Carrier end uset CUIIOIDCI'1 will be 
IIIIJM"CCrd 

!> 5.4. Fourth, sboWd tho Ccrics ICCOWII remain outstandlna on day 91 
Sprint wiD dMly IICII'Vioe and ICOd a !mer to Carner aatiag thai their 
tcrAce has been ~lde!S tor non-paymcnl. 

5.6 Spriul res.crves'" riJtd to paioclbDy ~se ill c:olloction procedure to 
COliform 10 1heo arn:nt bit • 1 11 ~and rqJUiatlonJ.. Sprint will 
provide t!mefy noclllcalio.'l 10 Carrier of c:ba.naes 10 it• c:oll.l!<llion prac:tl1:o0 in 
a llllllliC:I' c:oatUtent with ill own QIJtomet notillalt10n 

• 
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AUDfi'S AND PAMlNA nONS 

6.1. /U uted herciD 'Audit" ahaJl mean a compcet.ensive review ofecrvlca 
i*bmecl UDder tlu A~Jeemeru El1hez puty (tho MRequet!ina Pany") 
may perfOmlooe (I) Audi1 pa- lwelvo- (12) month period commendna 
wllh llle ~Dale 

6.2. Upon thirty (30) dayt wnum oodCie by the Requeltina J>any 10 tho other 
MA•ed!ted Piny," JAoqtl"rina Pany ahall have tho rip tbro&.lalllta 
ll.ldlorized 1 ep1 cetjye 10 malce an Alldit, &Irina nr..nnal butlneu houn, 
of MY recorda, ICOOI!ftll IIIII prooa.et wflich OO!!Iain infonnadoo t.rina 
upoo tho po.uion o(t.be ICMca pnMded IDd perfunmuce unclards 
~&feed 10 l.llllk t11i1 Ajlil5t!ibt$ll Within the abovo-daaibod 3()-day 
period, the Plrtiea lball reasooably -aree upon tho ICOpe or the Audit. the 
~ and jltC cetlet 10 be reviewed, and the time. place and ~ In 
which tho Audit lba1l be pct(onncd Audited Patly asr- to provide Audit 
IRipport, lri""9c ~e ICICCSI to and we or Audited Pany' • 
fic!litiel ( o a.. con!ereace rooou. tdepbonca. copyina macbinet). 

6.3. Eacb PI'1Y ahlll bw u OMI ecpcNC~ in c:onntetion with tho conduct or 
tile ADdit. 1'b.l\equellilla Patly will PJY f04' the rel'""lble COli of special 
data CIMICI.ioa roquirecl by the ~IZII Pany to conclw:l tho AudiL For 
pwpcrn ottbia f 6.3, alpOCial date Clllrac6n aball mean the a.tion of 
~ cMput recQnS 01 illfOI'1IIatlon report (from exlatins data lilca) lh&1 iJ 

IICM c:teUed ill the nonnal ooune ofbuJlncu If ar •rOjb'&lllil dcvdopcd 
10 RequNdtla Pany•• ipedllcationJ and at Roquest1ng Party't Clt'JICifiiC, 

R.equelli!w Patly ahlll tpeCi.l'y 11 the time or~ucaa wbcthez tho profjt&m 

Ia to be hfained by Audi:cd per.y £04' rcwe for any lllbsoqucnt Audit 

6 4 ~ crodiu or P'iiiMU aba1J be rna&: and any CCiniCC.i .... aaJon 
llba1J ............ wkhiD !llirty (30) days from Rcquet!ins Pany' a ,_q,c or 
the liii&IIUdit report too '''I mato for any erTOI'I or omiJfioot which arc 
dhdoe~ by IUdl Audit &Dd 1r0 aarccc1 1o by the Parties One and ~half 
pctcent (I.S ">or tile~ lntemt rate allowable by t.w for 
COIIIITIOICiW t~ wbichever iJ lOwet', Jhall be useued and aball be 
computed by oompound"w moathly from the time or lho mer or omlsaion 
10 the day d peymem or credit 

6 .S. Ncilhct tile fiablto eudia 1101' tho r\aht !O receive an adjuttment ahall be 
aft"ecced by tllf "-'-to tile oonuvy appc&lll18 on c:betb or 
otherwiae. ~ ••• , .. - ... lily ......... JUdi rip appelt1 in 
wrilJal. iatiped by ullllhoril:ed repract'4111vc of the puty ~ IUdl 
riaflt and il cWMnclto the ocher puty 111 a manner anaioned by thll 
Apemc:lll 

6 .6 Thb Miele 6 ahalliiiiM..,. llqlirallon or tennination of thb Atp ocmenl for 
a pc:riod o(QM(I))'M' aft!rexpiration or tMninanon ofthl• ~~ 
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7. INTEU.E<;TVALIROPERTY RJGOTS 

7.1. Atryinl~ pcopertywbidl originate~ &om or Ia devolopod b)' a Puty 
lbiJI remaillift C.'leexcluJive O'IWIC5ablp of that P&ny. Except for alimitod 
lleea~e &o ua PI*JII or copyrlsbll to tho etten~ neces"ry fbr the Partie!l 
1D u. lilY rad.litiet or ~pmelll (illcluclins toftwvc) « to ~ any 
~cldy u provided under thb Apemcnt. no 6cenao in patrnt, 
oopytisbc. tnoclwDwt or U'lde IOCf'Cl. or Olhc:r pr1)JJiiaary or iDiclk!cnlal 
property riatll oow Of ~er owned, controlled or liocnlablo b)' a Patty. 
is paated to the ocher Party or aball be implied or ariJe by estoppel lt iJ 
tho~ of Sprint •o ensure. 11 no aepame or lldditlonal cost to 
tho Cacti«, tbit It bu obtained any nece'"'Y llccmes ill rda1loo 10 
iuld!C\ICNIJ pr(lptlty of !bird pattie$ uaed in Sprint'• network to the e~t~.en! 
of'Spribl'l OMIIIM ofr.cilitict or cquipmenl (mdudi"B toftware) in the 
poO'isiqn or~ to ita end ~ QIJl01'11efJ, but not that may be required 
to coablo c.rricr to use any flcllltles or cquipmala (lndudlna to!Nvo}, to 
rooe1ve Ill)' ..va_ to perform iu fCII*Iive obliptl0111 under this 
~ or to provide aervlco b)' Carrier to iu end Ulet CUilOmen. 

1.2. Foflowina notice or mlnfringcrnent claim aplnslliprint baaed on the we 
by c.rier of a~ or &cility, Carrier shall at c.rier'a ~ procuro 
fi'Qill tbe appropriate thicd partie~ the rignt to cominue to use tho .lllcaod 
~ lm',...."' pcopeny or ifCatrier falls to do 10, Sprint may 
tlwae carrier for IUCfl coltl u pcnninc:d under 1 OMnmiJ&ion order. 

a. LIMITATION OF UABll.ITY 

8.1 . Neitller Pll1)' W11 be responsible to the other for any incfirDct, apcci.al, 
coraequeallaJ or puDi1ive d&INges. indudina (without limiution} c1amaact 
for lQa of lllllciplled prollu or l't'Yalllc or Olhc:r econocniQ lou In 
COOI)el;tioo wit& or ar1JiDa &om enythins said, omitted, or done hereunder 
(co.Jieclively "Q)mcqueall&l Damages"). whether arilins in contrac::t or 
tort. ~ that tho fcresoln& llhall not limit a Party'a obl!prion under 
Altido<) to indc:mnift, defend. and hold the otller Party b&rmleu tpinst 
&lllOWIII payablo to tbUd penies. Notwithsundlns the fOC'qiOina. in no 
e\"'lal Jbal1 citblr Pany'alllbllity 10 the other for a aorvloo ou~ e-xc.oec:t 
an llnOWII oqllllto lbl proportionate c.lwgc for tho ter.•i<:c(l) provided for 
tho period dutina wbich tho acrvi<:c wu afl'cctocl. 

9. INDDINIPJCATION 

9.1 Eacb Party ape~ to 1tldetDnlft and hold barmlcu tho othct Party from and 
aplmlt dalms fbr 4ul&p to lqiblc p11110nal or real property and/or 
penooal itVutles lrillrw out of tho ncsligc:oce Of wllliW m!Jconduct Of 
omluioll o(tbe lndtmnif}illl P&r1y To tho crxtenl not prohlbltod by law, 
Neb Patry lba1l clefed, lndemnl~. and hold tho OIW Pa:ty hatmlas 
1811tw .tiiY Jo•• to • third party arising out of tho nesJiionce or wiUful 
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tpjP'W!!'!uc:l by IUCIIIDdannlfyina Party Nocwithslandioa the tbove, ill tbe - oe..,. ..... aiMeed or~ clai.m nude by a O•IM fll either 
Party ia • <•• cc:tioft with the JCrke providod by thlt Party, and which 
tR s · M «claim reillee iD - way to aee.~ provided Wider thil 
AfJ •• the Piny wboM Qlltomrr allcpd .dlloel abllllndelmity the 
otb« 1'uty IIIII bolcllt barmleMipilllt any or aD of aiCb loa a1Jcaod by 

.ch lillfCYft'l o.- wbidl ubc:l out olthe ~orwiiiAII 
I ~f{ "'"""" of'tbt ~Party, Tho indtrnnit'yina Party unci« tbil 
SecCioa ..,_ to dl&lld aay alit lwouaJit tplolt tbe other Party either 
indMdually or joilltly Mil the indemni~rw Party for any IIUCb lou, lnjluy, 
lilblllty, daitP « demand. The lndemnlJlod Party lg!".>C~ to not~ the other 
Piny poaapdy, iD writq. of any writl.cn dliml, lawaliu, or dcmlnda lbr 
wblc:Jtitia rJaimed thll the indemnlftina Party ia 1espotllible Wider lhb 
Sonion and to ooopalla io evay reaoallble wwy to fadfitate 6cl- or 
_.._. of c:lllml. Tllelndcmnif)ias Party abllllllve ~e control 
&Yf!lt d S * ol'the- and over the terms ofaay propol')(! ICliJemcat or 
i I , . ,, dia wl. n. illdc:antyina Party sblll DCJt be lilble Uilda' lhil 
Scdo*IOr ....._. by the Indemnified Party of 1r1Y daim. laWIVit. or 
"-..S, lethe~ Patty hu not ~pp~oi'Cid the Mlltlcmcal iD 
~--the~ Party hu bad the cld'crwe of !he dalm, 
lawtuiJ, or dmltnd taida eel to it In writina and hu f&iled to promp~ly 
a•meiUdl ~ In the ewnt of such f.ailute to .,.,_, dcteNe, the 
iDdemaifYin8 Party~ be liable for any I""&'&IOIble ~ettlcrnenl made by the 
indemlli6cd Patywitbout approval of the lndemnifYUII Party. 

9.1. l!jll:b Party 18'00' 10 lndctnnlJY -~~~hold hannlea the ocher Patty from aD 
c:llials and .s....,.lrilina ftorn tbe lndemnifyina Party' a~ 
of wrice to OM al the lndomnilled P• rrv' 1 IUblc:riben (01' no!lplymont . 

9.3 Whirl tbe U.. cr terVioee of other co• ,pen· • and Yrricn WI UMd iD 
ea1H ' · ~co =cion• to andlor fror poll taebed by a Pa~ty'l 

W..lll!ilh.r Pan, "aal be liable for any act c cs~ of tho other 
c• •4• · rs or c.m.a. 

9 4 In tdditiou to lis lode ' ty ob!iplion! \ercunder. eKh Party eball, to the 
extcnc allowed by law cr Commisllco Ordrr. provide, in itJ T lfitra and 
OOIIIIIIC:I:I with it.IUbac:ribtn thai rolalc 10 llliY Tdec:ommuniCIIiOOJ 
Senic. prOYided or COIIIa'npla1ed under this ~. thai in no c.ue 
tball tudt Pany or f!f'J of lu JiC!rtt, c:oolrlctors or others nuNd by ruch 
Party !Ia liable to 1rfY lubec.rlbet or third patty for (l) my losa rel&tina to or 
lfilial out of dill Ajl-llld, wbGther in coRI11I(ll or tort, that uocedt the 
amount 1UCb Patty~ ha\111 chatacd tht appli<l&blo IIUbtctibor for tht 
tenrloe{t) ot thnalaa(•) tbat 111\111 riJe to .dl lou. and (d) CoolequaJtlal 
Da 1• (aa W" ..S ia Mide I above) 

II 

y I 



I 
i 

-... 

---- -----

--1.. 
- n 
- 0 
- 'Z 

r! ~~f! !f :~rf -Jti It fiJ~ ~~5 ~~HI · 'J 
1! (:tlfil• !#l~ia Jd!{Jl:t h!f~r.! 

_ ~ · s-i 8 if if ~ f;l g,l,sst . 

~ J. • ~ . i ! S! ;.1_ f 0 J.l . l . 5' 0 ! 
r !r.f i~;- ! ;:· t ~ · iii" ~Jttis 

-~ 



• • 
COUJply witll..ay proteCtive order that coYU~rhc Coofidenliallnt~ 

to t. fi• "• ~ 
11.4. Eldl h1y .,._lbll Disdolil1s Party would bo lrrepm.bly Injured by a 

bfelcb of tWa Al1idt 11 by Recipicm 01' i1J repraenl&tivce and tluot 
~Patty lhaD be endtlcd to ~ equitable rdie( lncludlna 
~ ...WIIId .,ocif!.' perf'Ot'IIIIIIU, Ill the eYall of any brelch ofthll 
Artic:a II . Sudl iCiuedlei aball not bo C~~~:clUJi~c, but aball be In ldclitioo to 
Ill otbw 1 eo-. &VIilable 11 law 01' in equity 

II .S. UoJe. odlertriJO ..-, Jlllit.bcr Party aball ~lblilb or 11M tbe otber Party'a 
loto. II" • 1'\ ~mat, name, ._..,,.,.., pictur-. 01' l)'lllbob or 
wotdJ hEn Mich dlo adler Puty'l name nwy reeiOIIIbly be inl'efTed or 
impliod Ill any prodllc:t, tert1c., advadJCIDCIIt, prnmocioo. 01' Ill)' odler 
publlcily mancr, excopc that notbJna in thiJ p11'181'1ph aball prohibit a Party 
ft'oat I I 8; .. i Vllld COIIIpG'Ilive adverrlJ!ns. ThiJ f I I.S shall confer no 
rfttU a. a Pwty 10 lllo ICIMce marb. tradanarlcs lllld trade name. owned 
oc Ulld Ia OC"I,.....;,. with t«Viccs by the odler Party 01' ils Al'ilialea, 
-..,......, peauauod by tbe other Party 

11.6 Neilbar Pllty lbll produce. plblbb, 01' diluibuto t1f1 praa ,..._nor 
ocber publicity u:Wctiatto tbe ochet Party 01' ils Aftlliet•, 01' ref'eniDa to 
tltU Aar--. without tbe prior wrincn •r proval oflbe other Party 
Eldl puty .... ob(lin lbe other Party'• prior approval beCore cllJQ.IAI/18 
tills A1J omlllllllllll)' pr.. or media intcrvlcwa. In no eva11 abllJ either 
Pitt)'~ tbe COilkJtU of thlt AJlecmenl Ill any public 
ttate111111t or in ttl)' ~on to agovvnmcntal entity or member 
tblrwot 

II. 7. Blccepc u ocherwW cxpi a'y provided 111 this Atticle II, DOtbina hcrdn 
1111111 bt COIIIII'Uod .. "" "rq tbe rights of either Party w.th reepect to ita 
"'•-c I s..,,hldc- umkr any appbcabfe Law. iochwfina wrt.to.n 
llmiwloll f 221 tXtbe Aa 

11. DISC'LAIMDl OF WAQANTU'.S 

11.1. EXCEPT AS SPECIFICALLY PROVJDED ELSEWIIER.E IN THIS 
AGRIDUHT TO 1B£ CONTRARY, NEITIIER PAR1Y MAKES 
ANY llltP1t.ESENTAnoNS OR W lt.RRAN'TIES, !XPRESS OR 
DIPIJD, Wml u:sn:cr TO QUALITY, PUNcnONALITV OR 
CIIARAC'I'IJliS11CS OF TUX SIRVJCI:S PROVIDED 
PURSUAKT TO TIDS AGiltlMEI'fJ', INCLUDING, BUT NOT 
UMJ'ftD 10, Dd'UEJ) WAJlRANTJl'.S OF 
MDCBANT.u.tllt'Y A!fM)R FI1'NI:SS JOR A PARTI.CULAR 
PliRJ'OS&. NO ~I.NTATION OR STATEMENT MADI:BV 
EITIID P.utrY OR ANY OF ITS AGENTS OR EMPLOYEES, 
ORAL OR Wlti1TEH, INCWDlNG, BUT NOT LIMITED 10, 

s-dlrd ...... •"4 I 6110. ll 
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ANY SliCI;nCAnONS. DESCRIPTJONS OR STATEMl.NTS 
PROVIJlZD OR MAD£ SHALL BE BINDING UPON EI'I'HER 
PART!' AS A WARJlAN"T'Y. 

13. ASSIGNMENT AND SllBCONTRACT 

13.1. 1fany Aflililte ohllber Pany euocecciJ to !hal portion of tho biLtlncu of 
IUCh Pany lhlt is fUI!Ilillible for, 0t entitled to, any riaJlu. oN!pt!ora, 
d111la, 0t O!.her iD&eract Ullder this Ajpeaoeol, IIICb Alliliate mey •-' 
to thoto riab11, obUpliont, dutlea, and inlerca of sucl1 Pany Wldcr this 
Ail'"'*• to the cYalt of any IIICII•~aion bmwldct, tho~ 
lid eq11 •Jy lllldertaR ill writlna to the other i'arty tho petfOnnanoe and 
Jllblti1y for tlioeo obllptlcw aod duties u to wbidllt is •I"UUfina a Party 
to tbis Af' • • • 'J'bcn=af\er, !he IIi' 101' Pany lball bo cleaned Cl:rric:r 
or Sprint and tho original Party &hall bo rdieved oC IUdl obliptiooa and 
dutiefo exgcp~ for mattera arising out of mma ocwrrilla priOt to tho da1o 
olllldll~ 

13.2. E~., bcnin bd'ore provided, and CDCcept for 111 Ulisnment c:oafineci 
IO&elyto IlK n 1)11 duo Otto betocoe due, any usipnall of' this Aafealitlll 
or oftbe WOfk •o be performed, in wbole or In part. or of any other imerest 
ola Patty~. witbout the othef Party'• writtal COIIIel1l. wbicb 
ODNieDt ahall 1101 be Wllcuonably withhdd or dd&yod. t1a11 be YOid. It iJ 
~ear-l tbet any aaaignmcnl of mono) I aball bo void to tho CDrtcnt 
shit it art • a• 1 to bupote &dditloc&l obllal•lons ocher than the peymem of 
IUCh IIIOftle}'J 011 the other Pany or tho UlliJ* ldditlorl&l to !he ,-yment 
of ltldl moneys. 

14. GOVERNJNGLAW 

14.1. Tbla Ar*•• llllbiiJ be aovano11 by and C>OIIIttUod In ~uce with tho 
f,d. and the fCC'IIlulet and R.asWattont, and othcrt llllhoritalivo 
Jt&temonta, ~ b:wofv If ~We law may control any upcct of lhi1 
Aare =•· ia wbkb ote tho dometlic: laws oftbutateofflorida, witbouc 
reprd to itt ootdllcu ofllwt princlplea, &hall govern. 

IS. ~TfONSliiPOJ'PAR'IUS 

15.1. It II !,be W•IM of the Parries thJt eedullall be an ind.q)endatt eoatrxtor 
and IIO(t!!l!a ~ hetdn Jbal.l .....,.;wtc the ~ If joW IIUihll'Cr1. 
partner., ~- or 18cnU orono aootbcr, end neither Party &ball have 
die rlFc 01 power to blod or obftaate tho ocher. 

16. NO 'IRIIU) PAltTV BENEFlCIAIUI'..S 

16.1. '"" prcMslom or Ibis AjVeemenl are for the benefit of tbe Panlel.bereto 
llld DOl lbr any ocher per100, and lhi• Ajpeemeru Jbal.l 1101 provklc any 
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~ 1101 a petty hereto with any remedy. cbim,lilbility, rambunement, 
ript at acbon, or other riaM in cotl*a of tbote cotiwrina without raetalCC 

benl&o. Tbit lb&ll noc be~ to PfC'W"'t C&triet &om providina itt 
T~ SeMoes to ocher wricn 

17. NonCES 

I 7 .I Rroept u otberwUe providcod herein, aD noOc:a or other c:ommunlcation 
bettuador lhall be deemed to haw l.lOal t4> ""Y 4iw:n wbeo lllldc in wriuna 
litiS cWlw td in pmoa. or ~ by certlftod mail, potlap pnlplid, l'e(utn 

nalpt roquattd, oo the elate tho mall b daiYered or lu d~ 
wmpcod. 

It 10 Sprillt: 
filldSerobt' r 
Spria 
SJS ... llllldcr DIM 
' ' Or 1 F'1.APKAD202 
... :' Flando )l'IO) 

lito 
Carrier 

Wilh. 
Copy to 

IIMocl'l 
AD: ..... VW. 
lalHJS lftr 19 ,....,l'lodda ~1 

17.2. lr peuoaal cWI-r b tdoaod to alwnoclcc, a R!Cidpt o( IUdl delivery 
eblll ~ obfelaed Tho ~ to which notic:d or ccxnmuniealiona may be 
alw:n to eiLbct party may be chanatd by written DDiice F-' by IUdl Pany 
to tbe other pul'IU&t to this Artlde 17 

ll. WAIVERS 

II. I No WIMir or., prcMJions ofthU AaJeerlltlll aod 00 conJCI'f to any 
cSe6ultlllldlr tlaia Aa#eelllCftl ~ be dfoaiv.: unlcu the- sball ~ in 
Miliacand populy eucutod by or on bcb&lfoftbe Pany •IP!!nR wboal 
aacb Wl:i'wr Of COIM I. tl ~ 

11.2 No COUI'JII o( dcl.li,. or faiM1I of any Pany to .maty en!Of'CC any term. 
fialJt, « CODditiion ol't!U Aarcemcnt in any illltaDOC aball be construed at a 
~ 'lllliYW or rellnqubhmcnt or tudltcnn. risbt or GC'I'Ciition 

18 3. W.n. by clt.hllr party of any default by the other Party aball not be 
cSocmed a WIMr of any ocher default 

"· Sl.IRVIV AL 
19. I. Ta · dc)a oftllil A&ncment, or •"'' p&n beroof. for any cauto lhall 001 

-e' 1 1 eiat.l'ltty ftom any babtl11y which at tho lime oftcnninalion bad 
u.dyliCICtUCid to the other Party « whiclh u...fter IICCNCII in any 
IIIF 1 :c co le)' ICt or oa ' · c o occ:urritla prior to tbe tcrnliMtion or ftom an 
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ob: prioe wtdcb is c:xprcaly ll&tOd In tbiJ AiJeemoet~t to IUMvo 
ld ' ion indudi"l but 1101 limited 10 fl S,6, 7, I. 9, 10, II, 14, ll,ll, 
lJ,Md25. 

28. JIORCI: MAJttJBJ: 

lO I. Ntilller Puty ILall be held bailie for any delay or f"alltn In ptrfonnaDce or 
any pen ol tbla AIJeema• from Ill)' C8UM beyond iu COllltOIInd whhout 
n. ~ or ncsflaonc:c, llUdl u act• or Ood. act• or civil or mlliwy 
tudlority, embarsoa, epldenU, war, temlrlllacu, riou. lnlwrec:llonl, 
fttel, expk>ei •11, earthquake~, nuclelt !JC'JC!dcat1, tloodl, power b'tckoull, 
~trike~~, wodt atoppqe afl'cctina aJUppli« or UI1UIUIIIy .evere -lh«. 
No delay or 04.bct failure to perfetm tba1l be ac:uted punuan~to lhlll 
Anide 20 unJc. dday or &ilwe and ~ !hereof an beyond the 
oonaol end without lhe fault or neaJiaenco oftbl Pany <:laln1q ac:ullblo 
delay or ocha' 6llln to perform Sllbject 10 Anide 3 bene( illlhc cwnt 
ollll)' tue1a emlled delay in the J*fOflllaiQ or a Party's oNlpr!On(•> 
uo6er lhil Ageemeol,lhc due dale for the performallco or lhc oriain&l 
~ • 'is !oc a(•) tlall be enendod by a term equal 10 lhc tialo kMII by reuon of 
die ~Way Ill die Milt or IUCh delay, lhe delayed Pvty Wll ;<'4fbmilll 
obli~Mioolll a perfonnance level no leu than that wltkh it uae~ for Itt 
own operttiocla. In the event or llUdl pcrfOflll&llce delay or fiilure by 
Sprint. Sprint lljll'eelto raume perl'ormance In a nondlJaimlnatOt)' manner 
llld 110( fkvor lu own provllion ofTeleooiiU"OOI!iCifl.?cu Sefvlcet above that 
of Carrier. 

lt. DISIU'l'E RESOLU110N PROCEDURES 

21.1. lfllfiJ -a. is !UbtOCIIO a bona fide dllpute 1;...,-- the P111>ea, tho 
c!lapnti&W Pany Wll within thirty (30) dayt of the cwnt sMna IW to the 
ditpu, live wrinco DOUce 10 the ocJocr Porty of lhe di.oputc &lid inc~ u1c in 
IUCib oocico II» tpeei5c dc:caib and re110111 for diJputloa each i!l:m. 

21.2.. If die hniet we Ulllble 10 raoiYc the iauea rel.aled 10 the dispute in the 
IIOtiDII ooune ofbusincsa Within thitty (30) dlyl after cldivcry ornotic:IC or 
tho DiJpute. 10 the other PIJt)' tho dllputc ahall be etca.latecl to a 
dtdj ed 1epc Utivo who bu allborily 10 ICtllcltt.e dispute and wbo is 
ll a blabcr levd of mar.-a:mmt than lhe pa lOllS with ~ l"lllp(llllibility 
for admlnistnlioll of thia Aar-nt The d41l8Jllled repruentatlvea ahall 
!Mit.M often u they reuonably d-. -nry In order IC d!ICWI tloe 
dllputoiiiCIIM'JO!We In aood faith In an dJ'on to molve IUdl d.itputc. but 
In no~ llball JUCh raolutlon exc.eod 60 d.ys &om the initla! notk.e 
Tbc ip'<illc fomlll for IUCh disa•uionl will be ldl10 lhc d1Jcrt'llioo of the 
dniJn"ed 1ep1 11 ert.ativa, provided, ho_., that allrauonaLie ~· 
for*- Wormatlon made by one Party to the olha" Party tiWI b. 
'-oled.. 
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21 3. After lfudl period alher Party m.ay file a cornplalnt with the FCC or 

CoudllioCIIO reaolve IUdl issues 

n. coor£RAnoH ON fRAUD 

22.1. The ParOes I8I'OC that Uley ahall cooperate with one anolhcf to investigate, 
minimize aad taU com:c:dve actioo in cues of fraud. Tho Parties fraud 
mWmiratioa PfOCI'dures arc to be COSI effective and implementod 10 u not 
to UDdatly but den ot hlrm ooe party u cornparod to tbc other 

23. TAXES 

23.1. Atry J!«<errl, ae «local cxd1e. Jk:enac, aales, u.e, or other taa ot tax· 
fiko ebapl (ptttms arry taxes levied 011 income) reiUitlaa from the 
petfonnaoc:e o!U;ia Ajpeememlhall be borne by the Party upon which the 
obligatioo fot Jll)'..xntit impolcd under applkable law, even if the 
oblialtioo 10 cot~«~ and remit lllcb taxes is ~ upon the other party, 
Any IUCb taxulball be ahown u Kp&l'&te itcma on appllcablc billli1a 
dOQIIIICII1I betweal the J'artle~ . Tho Pasty obligatod to c:Clllect and remit 
taM1 thaD do 10 unl• lho other Party provide$ auch Plft)' with the 
required evidtueeof~on. Tho Pa.rty 10 obliptod 10 JIIYIIIY IUdl 
-lilly eouiesl ~ wne in good faltb, 11 iu own ~ llXI ahall be 
Clltitlod 10 theber!l!li• of any refund or f'OtO'IerY, proYidod thllu:b patty 
sball DOl pannb allY Ilea to c:xUt on any - or tbo other party by ,.....,., 
of tbc QOIII.$ The hny obiJ&ated to collect and remit taes 111111 
coopt' ide fWly ill any tudl com est by the other Party l>y providing reconls. 
teSUIIIOlJ1 aad auch lllditiooal W'Ofllllltion or usi.Jtancc: u may ruaonably 
be IWl u:ry to ,IUt1Ut the comesL 

:lA. AMI:NDMENTS AND MODIPtCA110NS 

24. 1. No provilioa oftbia Afp'eemeat tlhall be deemed waived, amended or 
modified by eitll« party unleas such • waivtt, a.mcndmcn1 or modificalion 
II in wri1lng. d.ccd, llld li8ned by both P&ltiet 

15. SEVERABIUTY 

25.1. Subject 10 Anic:lcl, if any put ofthu Agnlcmcnl bccomca or il held to bo 
Invalid lbr arry l"'lliiO!. tudl invallaity will affect only the pottion of tbia 
A&feement 9/hidl k lnvalld. ln all other retpee~a tbls Ajp'cemctlt wiU IW1d 
u if IUd! Invalid provllioa lwl not beala part tbet'eot: and the remainder 
of the All oeutoen!lhaU remain in fiiU fon:e and effect. 

24. READINGS.NOTCONTROLLING 

26.1. The headirlgs llld IIUlllbcrins of Ar1lde. Sectio111, Pt.rta and A1tr.chme.111 in 
thlr AIPoeiDfltt are tor convenience only and abal1 not bo collllrued to 
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define <~r limil any of the tcnns herein or alfoct the meaning or 

lmcrpr"UQoa of thia Aareement 

17. ENTIRE ACRUMENT 

27.1. This~~~«~~, fnch!dina aU PaJU and Allldlmai!J and aubonfin&le 
documeu !Hedwd hcmo Of refonaced hereia, aU of which arc hcnby 

IDcocpcut«l by rae.~ c.onstitllte the entire mattCf thereof. and 
aup«lede aD prior oral «written liP eemema. ~n.s, IWC:IIICOtS, 

~ undentandlnga. propoaa!J, and undertalcinaa with reapectto 

tbe ~ mattar lbeteof 

U. COUNTDU'ARTS 

28.1. Tlda ~ may be cx.ec:uled in counterptrta. l!.adl counterpct ahall 

be C)!!!!lldarlld • oriaina1 and IUch countc:rpana tbaU t~ c:onstltutc 

oae llld tk same instrwnen1 

29. SUCCESSORS AND ASSIGNS 

29.1 ThiJ Aarecmens tbaU be bindina upon, and lr&~n> to the bcnc:6t of. the 
Partlea IMnto llld their rapectl~ t~w=ceaora and penniued u.rigns 

30. IMft.EMENTAnON 

30.1. This Aa~w• ... ron~~ the ovenlltmnt and conditiON, and ltandardt 

of'per{ocnwa lOr rcrvloca, procenet, and l)'tlcmt capabilitiet thai the 

l'lltlet will provide to etCh other The Partia llllllcntud that the 

ltralljaillllllllld provillon of aervioes ~ in t1U ~ eemc:nt aha!! 

requite teehnlcll and opcntional coordination bctvoeen the Pudes. 

Acclordina!Y. the Patties may aarec 10 ronn a u.m that ahaU further 
de<o .. ap eod ~ (bote procestn, guiddulet, speciflc:ation.s, SWldarcls 

and ad fit MINI IAnni and oonclltions ne«SIIry to a:pport the tmru of lhit 

~It 

ll. FEDERALroRJSOICTION 

JI.J Olrricr ~&ad ..,_ that this 1jp t<CIIICIIt ICroW &I ecruaJ f.OilCC 

thai SpriDt and lu Aftjljl!et haw entered into a bindina contract 10 provid· 

cxdwive teleconii•'II'*Wiona eervicea for the Army and Air Forco 
~~ SeMce ("AAFES'") during tho ternt of!M a,areemen~. The 
MfES contrac:tiPO"ifies, aaaooa other tJunp. thai Spriar aha1l ~ aU 
tek c ....... ...,- aervloelto officer and enhlled ~~ livina 
lllcibtltf <-'Y lllllled &c:hdor Oflloer Quancn and 8tdldor 
EIIIIIUid Quanera) lad to aU UIIICCOmpanied cnliJted penonnel bltnlcb .m 
UN141d SUite~ Anrry buts Carrier agrcea it "iU not mark~ to « anempt to 

II 
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~any c:u.stomer 1ocaled in an area governed by lhil exduJM: 
telecommunk:atloa.s ecMce provider contraet 
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PART C - I'ROVISIONS RU.A TING TO RESALE 

t . RESALE OF LOCA.L SERVICES 

1.1. Stope 

• 

1.1. t. Sprint rtUil Telocommunicationa Services shall be .wilable for 
ruale 11 wbolesale price$ punuant to 47 USC§ 251{cX4) 
&!rAces thllan: not reuil T elecommunic:ati Semca and. 1!14. 
not 00\11 eel by this A8J eeniCIII &lid not avlilable for resale 11 
wtlolcalo pric:a include, but - not limiled to Plain& Inside WU"e 
Insullarion &lid Maintenance, CMRS .ervic;r..., Ufeline tlnices &lid 
similar IPM'f1llllCIII programs (underlying TeiGCOmmunicatiotll 
Service, will be raold but Carrier 1001t qualliy ita olfering for thole 
propms), promotlo111 of ninety (90) days or less IJld Empi())'CICI 
C'«x: lllfMl 

1.1.2. CQ('OT linea or P.y T dcp.'lono MceP Lines wiD not be raold at 
wbolelale prioes under tbla A8J eemem 

1.1 J . 1\aoqll a ICC forth above and a may bo allowed by lhe FCC or 
CoonrdJal D<ti. Sprint ahallnot place oooditions or ~ oo 
Ctnler' 1 reuSe of wholesale regulated T elec:omnJ.mic:atiotu 
Servlca. f/ltr.lqlt for restrictions on tho rea&lc of raidemlal JCtVk:e 
10 otherd&Millcatiotll (e.a-. re«<dClllia1 JeiVIco to buJinea 
culltOtnen) IIIII for pi'OIDOI.ions of90-days or ICIS In la1glh. In 
e1cfitio'\ c.ncr aba1l be prohibiled from mar1cetlna iU proclucU 
ushla IMSpriaa produclrwne (Lo. Carrier may purdwe the 
fe.turc:s pechar called "Sprint p,,..,,lar but aball be prollibi1ed 
ftom I II Waa lhia product using tho Sprillllnlld name or lhe 
Sprint ptOCiucC name) Every rcg~~lated I'Citlii~Cr'Yice me. includlna 
JlfOI)IO(ioQJ OVf;t ninely (90) daya In lqth. diiOO'lllla, &lid oplion 
plw wi.U have a corTe"PPnding wholeMie me. Sprint will make 
wholetele tdecommunlcations service o!l'oringJ available for all 
lliDWI'fl'd•u•d ICIVices at the IIJ1lO time the reuil eervic:e bcc:omea 
IVIIIablt. 

1 1.4. Spria wiD continue 10 provide.,; .. ;"¥ databue• and slanafula 
wppon lbr wbol-'e aervic:el at no lddiliooal cost. 

U.S. Sprilll will make Ill)' ;cr;)cc pnd&thcred to an CiDd-uaer 01111)' 

Itldlvldual Cue BuiJ ("ICB1 tervlcc avalltble to Carrier for reale 
to t11at aamo eodoUJer at tho IIJ1lO lout loll( a). Shoold Sprint 
diJcominuo Ill)' sranclflllhc:red or ICB ICtViQc Sprint will provide to 
Carrie!' Ill)' iqally required notice .. 10011 .. prac:tlcable &lid &I 
te.t "'UUl ID quality and timcllneu to !bat which iJ proWSecl to 
Sprinl'a OWIIQIJtOIIWI, priof 10 tho ciT~ve date ofch&naco In or 
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cli'eOC'iP•aion of 111y product or scrvioe thai is available for resale 
WIC{ft' th!t Sub.ec:tlon. 

1.1.6. Sprinl wiD onotiml410 provide Primlly lnt~ Canier 
("PPC") pn~ ceu'na for those eod-wen ~ I'OIOid ~ce 
hill Cln:ior. Sprint will biU and c.nier will pay aay PIC cballac 
c:bll.-. Spriul will Ollly accept Aid requests for PIC c:haogea from 
CIJ'rier 1104 not &om Cattier'' end wen. 

1.1. 7. Sprint Ibid! allow C&rrier cwtomen to rellin lheit c:urreal 
t~ lll.llnber when tecl!nically feaslbkl within the aame Sprint 
Wft Center IIJd llball install Cattier cuaiOOlCB &I Parity unless 
CIITicr cuttomers curranly 1ubsaibo to VIC:ation Sctvioe only or 
are cumady in tbo proceu ofbavlna lheit letVIc:e a.tSp«<d«< for 
~· In ad! cues Sprint will1ta1 the Cmier cwtomer u a 
new lnsltllatlon I! the requa~ of the Carrier 

1.2. Cbargea 11111 8l"ina 
1.2. I . ACilCI& ~ indudins rcveoueJ aJ30cl••od therewith, provid«< 

in QOII c cdoo with the resale of IUVic:cs hcrcwldu liaD be the 
I'OipOGSI'bllhy of Sprint and Sprint lhall dlrecdy bill and receive 
JI&YII*Ilon its own behalf Crom 111 IXC for ~teat rtlaiod to 
~ tllllJ JalCr&tod by retold 01 rebr&nded CIIJIOmCR. 

1.2.2 Sprint will be rcsr"""bi~ for ~nung Efo '1JEMR m:ordiiO IX C. 
with the proper .EMR R.ewm Code alons with the Opaatlng 
Compeay Numbct ("OCN") of the usociatod hnOIIlllic Number 
ld«ltific:ation ("ANI'"), {l e , Billing Number). 

1.2.3. Sprint will cloliver a monthly Sllleme:nt for wboles&le services~ 
tollowl: 

1.2.3.1 ltMJioel \WI be provided an awnd&rd Carrier~W~SS 
billlfta formal 01 Olhet sud! focm&l u Sprint may d«ennnne, 

I 2.3.2. Orlainrtlna kK:al uugc. at &he call ~I level and In 
andard EMR industry fonnat. will be~ dally or 
t1 olher mutually qreed upon intervall in thole inllantea in 
wblcb OJ!C and the uw choote Sprint pcoW!od ICtVicet 
that are local uaac ICIISitivc and aeatc r p ddail; 

1.2.3.3. '!be hnief will work I:OOperlliYdy to c:xchlnae 
iub iDMioo to f.acillwe the bilfina or in and out collect and 
int<~JIImta·refllon altem&lcly billed mcuaaea: 

L2.3.4. SpriJlt ..,-to provide informatioo oo lhc enckJ•'• 
selection of ipecial featuret wl,... Sprint mabltalna oucll 

21 



• • 
lnfOJtQalion (e.g., billing method. rpecla1 t.nauaae) when 
Carrier pllces the order for aetVice; 

1 .2.3 .S. Monthly rcc:urring ~ct for T elcc;omnw.mlcatonJ 
S«Vic:et .old punuant tO th!J Aaleement sbaii be biDed 
IIIOI11bly in ~ 

1.2.4 . Por blll!na purposes, and exc:cp1 u othcrwbc lp""?Rully 
-arced to In writing. !he Tdecotw••miwiona Scrvicca 
provl6ed h.nunc!C'l' 11\1 furnished for (. minimum tenn or 
ODII QIOIIlh. E.dJ month iJ pmumed to bavo lbirty (30) 
dayL Sprint lhall bill for meuqe proviJlonlDa. dala l&pe 
cblrsct, aod for additional copiet oftbc monthly invoice. 

1.3. Pricioa 
I 3. 1. Prit:inaaball be di!Ydopecl bued on 47 USC§ 2Sl(d)(3), u 

now enacted or u heRder ame • !Clod. where wbolcaJe 
pnoe. an: retail pric:ea less avoided cottl, IW'I of any 
tldd!Uoaal cosu Imposed by wbolcs::!~ opeRllons. unlcu 
ochrwiJe ordcced by the Commillio,_ The .,..t.qleuJe nile 
abaft be u Jill fonh on Attachment I. Additional ratct for 
DiC'W or addllioml aetVico •ball be added at the time uld 
new ar ll!krrtional J«Yices an: offi:red. 

1.4. Provisiouina and I ruull&tion 

1.4.1 Elecuolllo 1111e!faoet for the c.x.dwlao ofordcrini 
l~n will be ldopted aod lUdc avalltbk: to Carrier in 
IIOCOtd.ance with Sprinl opcrlling procedurc.o 

I . 4.2. Canier aod Sprint may ordu Primary Local Canier \PLC) aod 
PIC recoula dlallgel usino tbc Arne order JliOOCN and on a unified 
ordef (the"LSRj 

1.4.3. A pncral Leiter or A8Cf1C1 \ LOA") initialed by Carrier or Sprint 
wift be noqulnd to proc::ea~ a PLC or PIC change order No LOA 
lianed by llle eod.u.cr will be required to PftiCCS' a PLC or PlC 
d JE ~by Carrier or Sprint Carrier aod Sprinlip~~ thai 
PLC and PIC ctanse ordc:n~ will be 1Uppor1ed with appropriate 
documalltlllioo &lid W:ri1ica.tlon u noquired by FCC and 
O••uuiuloe ... ID tho eYellt of. IUbtctiber oomplaiDI or Ill 
~ fLC record dwlge ~ the Patty I bat orclen:ld IUCh 
......, itWIIblie to produce appropriate doc:umciiWioo and 
verilletiiQIIu raqulnd by FCC and Commllllon ruiCI, or, if'tbcre 
.,. oo tultl appllc:ablc to PLC record c:baQ&rA, tbeo aiCb Nlct u 
.,.. arp&ebfe 10 .... in lana diiUIICC c:arrien or reconS &ball 
apply,IUCII Party abaft be liable to lilY and dlall pay all 
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IIOinClltrina cb1tJ1c1 aiOCiatod Wllh It ·ebllablntlhe IUbecriber's 
local ..vice with 1M oriplallocal c:ani« a ..aJ u 111 

~ Local Service Prc.vidct Olqe Ow-g. u dece!Jc.d io 
tiM~ State Local Ace. Tuitr 

1,4 4. £leD P.ny will provide the other. ltrequeced, a tptt of tho end· 
.....-cuttorner, 11 the tune of the PLC order, cum:ot M AllJ" pro­
OJderln,JforderiJia information relative 10 the CDd-utet coosiJtina of 
local features, producu, scrvka, da:ncDlt, c:omblnatiou, and any 
QIIIOmer IWIIs qualil}tina the CUJtomet .IOf a special aorvico (c a,. 
DA.flltCIDPl,lifcllnc, etc.) provldod by the Party 10 that end-uta' 
Each Pany b mponslble for ordaiDa the Tdecommunicationa 
Ser.loct delln:d by the end~tet eus1omcr. 

I 4.5. Sprinllball provide Carner the lbiliry to obWa tdepl>ooe munbcn, 
lndillfq Y1llliry aumbers from Sprial whln Sprila oft'Cra U.. 
• .Wto iU end UJCn, Mel to aaip u-aumbers Wllh the 
Carrilr c:u~:omcr ~ and -.ina of IIUIIIben rcm.in the 
•MJ'O""'uity of the Spnnt Canier lball ~ Sprillt lhe raiOililble 
~COlli of llu timctioll, and the monthly m:urrina 
dllrpl li1Ud In tho appwpri&te StAte Local Accal T aritf 

1 .4.6. Sprint thai provide Carner till' ability 10 onSer all aVIIillble re.nu. 
on ill .wlldJa 11 parity with what Sprint oll'en to iu own end utet 
customerl\e.a.. eall blocldna of900 and 976 calb by line or ti\Ulk). 

1.4 7. Sprilll wiD direct customer to Camet for requau dwlaina their 
Catriet aeMce. Sprlot shll.l proceu Ill PIC c:M a • provlcl4)d by 
Carrier 011 bebllf of IXCs lf PIC cbanaes are raved by Sprint 
clirecUy &om IXCt, Sprint ahal1 rqoa !he PIC chanp back to the 
IXC 'Nilh the OCN of Camet in the appropriate 8cld of the industt J 

llllldud CARE r..:ord 

1. NETWOU MAINTENANC£ AND MANACEME.I't'T 

2. I Geoeral Requiremaa 

2.1.1. 1'111 P...U. Yoi1l exdlanac appropn.~~e netwolt mainun.tK:c 
i.obn~~~ion (o.a,, m.untenance con~&~.:~ awtben, net...OOC 
~ lal'01 • etlan required to comply with law enfo""I'Oel._...menl_ 
l4lf Olhet IICUrity tatnciet of the IJOvemmo<ll, etc.) 

2.1.2. Eldl Party lllal1 provido a 24-hour c:.onw:t number for nat work let\lke--. A fkx number I1'WI abo bo pnwided 10 ladllute 
eYeat notihtio• fbf planned mua calling even~~ The J>utlcl 
lball..,.. upon epp~opmte nat-* aaW:lc coatrOI QP~bWU. 
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2.1.3. Voita rap:. •• uDu, similar tccbnolopel. iDun:cpl ri lfjons « 

m rd'cmll abauld be uted, wbln naillble 10 ~alrllbS!er calls 
&om CUIIOmlriiO tho proper Telec ,,.,,h. '*"IS Carrier lor 
acdoa.; Nei1hlr Puty aball mar1c.e( to end~ duril!a • call when 
lhll CUll- contloCU tho P111y IOidy u a resull of a mbdltecled 
call. 

2. 1.4. Noclce ofN01work Ew:nt Each pany bu tho duty to &len lhe other 
10 1111'..' nccwortt ewntslhat tanruull or have raul ted In ICIVic. 
lnlettvption. blocked calla. or neptive chansa in net'tiiOtlc 
pedOi 11111101 u toiJowa: 

2.1.4 . I Artt Clble or dec:tronica 0U113e t.bll alfecu 50% or more 
ollhe hHervice lines of a caunl ot!icc « I 000 acoca 
linea. wbldlevcr is leas With a duration of two (2) minutes or 
I'IIOf't. 

2.1.4 2. ToD « EAS iJolation of an entire ex,.,_. with duration 
oltwo (2) IIIIJ1Uiet or morc 

2.1.4.3 . Ally clliPIIl c:rou-<:oancC~ « fiber optic • 01 tplele JY1U111 
Ciiu.l&slina two (2) rniraltcs « more 

2.1.S. Nolige oiNelworic Chartp The P111les qree to pcovido cac:.h 
olher ~le notice of changu including the informal ion 
DOOCI''I'Y ttw tho ltlill.mlulon and routing of ICIViees uslnathat 
local exchanto carrier's facililles or nl!tWOrb, u "'-ell .a other 
cbanaw !hal would alfea the lntcropcnbility of thole !aellltlet and 
oetworlc.t. Comet Local Ex.chango Rou-Jna Guide (U!RG) data Is 
coosid...nld Pan oii.IU rcquircmc:n1 

2.1.6 . SpriDt Mil dolo all trouble reports ,.,lh Carner. Canicr "'~II c1ote 
all ttoublo report~ with ill end..acr 

21.7 Sprin&llllil J*fonn all testing for resold TelewiwJwnications 
Serviocl 

2 1.8. Sprialabd poVIdt 1~ ruult11o CLEC. if appropriate. fonrouble 
deatuce. IJI allinp• noes, Spn111 aball pcomc CU!C With tho 
dilpoli•lan of the trouble 

21.9 lfSprinc ltliliat• trouble handhna procedura, It will btu all~· 
ai!IOdticd with ihatae~ivity If Cl.EC tclq\ICStl tbe troublo 
dltpatdl, lhcn CLEC will bear tho coat 

2.1 10. A IIOirbi•tded. c:wcomcr-no~-at-bome card ahaii be ldl by Sprint 11.1 

the CUIICIIW'I ~when a Canicr Q 11'001C't' is I10C II IIOnlll fbt 
1111 appoi!l!ma!f and Spcim perfomu rqiW « imt•n,.;c.. aervk4l 

oa bela!( orc.m.. 
_._.A_.e __ ..,~ 
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2 2. Tl"'lllfcr of Scnice ~~ When an end-wcr 11/bo c:ontlnuca to 

be locltecl willliD lbt loc:al Q!1ina area cbangca from Sprinlto Cmier and 
doca aot RUin ita «i;imm tdepbooe number wbidl was provided by 
Sprillt. Spril!l 'lllill po~ a IW'W number """""«'nctll on lheinectiw 
~ ....... aunbct upon ~ (or. rnininaun period or nlndy (90) daya 
(or -~boner • ! ltlNble period. u pcrmiUecl by !be CoomNkln. wbal 
oumben u. in sbort tupply), at DO charse to the end-wcr or tllo Curler 
unleu Sprlclt lila • Tari6 on ruo to charse end-wen. 'lbiiii1IIOWICelllllt 
'Will provilte dclall1 011 the new number to be dialed to reach this cust~ 
wbere cvaila:llo 

2.3 Jleplir Calb. Carrier aDd Sprint will employ the foUowina proc;edurca for 
b.tndlina ~ reptif call• 

2.3. 1. Cameraad Sprint wi1l educate their rapoctive QlJiomcn u to the 
c:omc:c tdepllonc nwnbcn to call in order to acocaa their respcc:tlvc 

"'*'~ 
2.3 .2. To tile CIU!III the comct prov;der can be dccenniDed. mitdircc:ted 

repair calb wiD be ret' erred to the proper provider of local Cltdl&flF 
Wtvioe ia • couneoua llliMCI'. at DO chatp. IIIII the end~ wiU 
be provided the comet ~ni.ICI telcpbonc numbct. ln ••prodina 
to ,.IF calli, neither Pany aball make disp&rlsina remarb about 
the other, nor aballthcy UIICI thcae repair calla u the bUs for 
inunlll rciCnlla or to aollcit c:u111omen or to muket JCNic:ea 
Either Piny may n.pond W1th accumo infonnaion in an.rwuing 
co•IIO!IMI' q.ee«lons 

2.3 3. <:.trier llld Sprint will provide their rcspectlve rq>alr eontac:t 
rand>cn to one IDOihcr on a reciprocal basi$. 

2 4. ~ofSc:Mcc Ill the E•UII ofOul.lict Sprint rellon1!0n 01 

fCn'K:e in the evaJl or ouu,ca due to cquipmcm Wlurea,lunan error, fire., 
11111n1 cfiee•a, ICU of God, or umrllr oc:currax:es &ball be oerformod in 
~ wttb the following pnoritiCS F'rnt. ratontion priority &ball be 
Jdbded to thoJe ..W. all'cctioa ita own enck1Jcn aad kknti6ed Carrier 
end-utcn relatiW to national aecunry or c:merJaiC) ~ 
capebilirieallld lhoiiCI all'cc:dna public Nl'csy, health. and wdlate. u thole 
oiemeaU and le'IVicot IR identillecl by the appropriltepGDIIICOI 

•encia. Scc:ood, 11111t0ration priority &ball be atrorded betwun Sprint and 
Carrier in pnaal. Third, JhouH Spnnc be prov;dlna or pcrt'Otmina 
Tllld6m Swltdlbla llmctlonality for Carrier. third level priority reatoratlon 
Jbould be ~~Forded to &ny uunk Lully, aiiiCf'Yice lhal1 be ~ u 
Qpedit.loualy u prtc:~kablo and in a non-dlecrimlnatol)' manner 

2 5 Service Proj~ Carrior Jhall malcc available to Sprim periodle ..W. 
pojlctkwas, 011 a w "*"""' buis 

2S 
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2.6. Qu.llity or Service 

2.6.1. Upondq)Joymeut ofElcctronic lnterf&cet, Sprint shall provide 
Carriet with lhe eeme imervala and level of terVice provided by 
Spriul to its ~ Of other Carriers at arry JiYen time. 

2.6.2. Upoo ~oJmoCd ofEJewonic lnterfateS. Sprint shall provide 
Cl1rier maintenanoe and n:palr ICI'Iioes In a manner that Ia timely, 
I:OI1SiauW with service pro\'ided to Sprint end-wen and/ Of other 
Carriers. 

ADDmONAL SERVICES 

3. 1. 911/E911 

3.1.1. Wbcte Sprint is tho owner or operalor oftbe 911/E911 dat•btse, 
Sprint will malnlaln daily upclating of911/E911 database 
lnfor~Wion mated 10 Carrier end-users. 

3.1.2 Sprint will provide Carrier a default ~disuterroco•etY 
plan includlna an emergency back-up oombet In case orrna.uive 
trunk Mrtes 

3.2. Directory LiJI!np and Dislribution 

3.2.1 . White Pap Dltcc:!Orlei, Ditttibution, Use of UJtina lnfo1111llion 

3.2.1.1. Sprint~ to include ono buil: White Paaa listina for 
eac:b C.arrier customer located with tbe aeograpb!c: ac:ope of 
ita White Pas~ directories, at no lddltional cbarse to 
Cltrler. A basic White Pages listing iJ defined u a 
CUSIOIIlCI' name. address and either the Carrier usijp1Cd 
aumber f« a customer or 1 he IWlllber Cor whic:h nwnbcr 
poiUbility iJ provided. but 1101 both IIWilbers. Bulc White 
Paps llJilng of Carrier c:ustomen will be lmerfiled with 
liltiDp of Sprint and otbet CI..E.Ca' customen. 

3. 2.1.2. Carrier I8Jl'CII to provide Curler CU!iiOmer lillti11B 
Information. including without runllalion diroc::lory 
dltulbution information, to Sprint at no chatse. Sprint will 
provide Curler with the appropriate fonn&l for provision of 
Carrier cust~ lislill8 information anciiUVicc order 
updates to Sprint 

3.2.1.3. Sprintll8f'CCI to provide Wlutc Page. daubttc 
m.lntenaroe:e serviecs 10 Curler. Canicr will be dw8ed ' 
Servioc Order entry fee upon IUbtniuioo of Service Orden 
Into Sprint's Setvi<:41 Order Enuy S~'llem, which will include 
compenlllioa for IUGh databue maintenance serviecs 
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Service Ofd.cr entry rca apply when Setvico Orden 
.,.,.;..;,.directory ruordJ IR entered in Sprial'a ScNice 
Ofder Elltly S)'ltenl miti&lly, aod wben Ser.ice Orden ... 
enlcred In order to p!'OQCU 1 rcqueslccl dwlae to directory 
ruordJ 

3 21.4. Carrier QIJiomc:r lilting Information wiD be utod IOicly for 
the pn~vi'lion of direaory letVica, inc:ludina the talc of 
directory edvatlllna to Carrier c:ustomcn 

3.2.1.S ln addition to 1 bulc White Pqet IIJtln& Sprint will 
pnMclc. at tbe rate. lei fonh in tl-.: aprropri&lc Sprint 
Tarill; Tuitfccl Wbne Pages liJtiDgs (e.J., adclitlonal, 
alternate. foreip and non.publbbcclliJII1181) for Carrier to 
olfer for resale to Camet'• c:ustoml:l'l. 

3,21 6 . Sprina will c::uraJe rc:uooable dforu to C3UJC iu 
publilher to pn~vide Wbite Paaa diJiribution IICifVicel to 
Catrier c:ustomc:ra within Sprinl'a scMc:e territory at no 
... "'icM•I dlarae to~ Sprmt rep •Ia that the 
quality, tlmelinea, and manner of llUdl d'IJin'butlOII aervicca 
will be 11 parity with tbote provided to Sprial aod to other 
CIB: c:ustomen provided that Canicr provide~ required 
b!formatlon and meet• criteria and spec:illcatiol\l establilhccl 
b)' ltl direetory publisher 

3.2 17. Sprial will cmciJe reuolllble dforu to C&UJC ita dirccaory 
publisher 10 include critical COOI&Q rnformatlon pertaining 
10 Carrier 1'1 the Hlnfonnation PagcsH of 1hote of ita White 
haet clnaoriea prcmdcclthal Carricr moeu mtcria 
Olillblilbed by iu drrccaory publisbet 

3.2.2 Spriar wiiiiCCOI'II ~ customer baing lllfortnltion the aame 
le...a olcoafid«<ljabry .hat Spnm ac.corcls iu own propneWy 

QiltOm« liiiJn& Information Sprint &hall c:MMe thai accea to 
Carrier crwonw pnlllrieury Usuna W'onz:atiocl will be limited 
IOidy to a-. of Sprial and Sprint'a dlreaory ~·a 
cmployeel, IPIItl and contractors that are directly involved •n tlw­
prepll'ldoo ot llad~~p. tho production and cllJtributloo 11f 
dlror:toria, aod lhe wJe of dlrCQory adva1iJilw, Sprinl will adviJe 
iu own ~ qema and contraClton and It• dirtdory 
publillw of the aiatcnc:e of thla conlldentl&llry obliptlon and will 
lake apptoprialo mouurea to emure their c:ompbanoc wttb thiJ 
oblipdoo Nocwlthllancli"- ""Y provision herein to !h.~. 
the t11rn1a111at o!Wblu P-aes proofato a CLEC that containl 
QUI-1i1ti1wt of both Sprinl and Carner \tt\11 liOC be c!._t ~ 
vtoi&don oldll1 conlldcntw•ty prcwu;on 

27 
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l.l.l. Sprillt •iiiiOl eel! or bc:eoac Carner' a QISlQm« JuOrw lllfonnwoo 

10 ltfY .lint penieJ unlesa Camcr provides written DCJtice 10 !he 
eomay. Ooce Sprint'• I)'Siem is able to distinauish Sprint and 
Carrier llttlnp. Spnnt and Camcr will aham in rewnJCJ daived 
!'rom lhlllle or~ or Ql&lomcr 1iJtina illfonnattan net or 
d 1 

;. UlCI CCJlCr 11e1 inc:umd by Sprint in pro~ IUdl 
ial'onD&tioiiiO lhlrd pattiea 

3.2 4. Otbc:r Dir.clory Setvita 

3.2.4.1 Sprint will cxerclao rQJOnable eft"ortJ to cauao Ill dl~ory 
pubiWw to enter Into a aeparatc IS"=",;.ment with Carrier 
wtlloh will addreaJ other direttory ..w:a dealtod by 
CMricr a dclcribod in tiU t 3.2. Both pen;. adalowledp 
lhll Spmt •• ciJrcaory p.b!it.Jw is 001 • JIII1Y w lhb 
Af' I I 7 and tbal tile provtsiooa coruillod in tOO §3 .2 ate 

:"a bindlna upon Spnnc 'J directory p~bliJIICf 

3.2.4 2. Spriii'J directory p.blot.)w will JqOCiate witb c:.tM" 
OOftiAI ... the pnMJioo ota buic Yellow hpali.Jlina to 
Carrier CUJtomcn lowed W1thin the pclSI'Ipbic acopc or 
plbli....,.'a Yellow Pagea direaorics IDd chJtribution of 
Y dlow Pap directonea to Carrier aJJtomCn. 

3.:l.4.3. O!Rc:lory advcrtiling will oc olfcn:d to Curier QlllOtnert 
oo a noodbc:riminatory bulJ and JUbjca to tho aame ternu 
and cood<tlooa thlt JUdi advcrtiung is otrcnd to Sprint and 
other CLE<- cuJtomen Directory ectvcrtiJina will be billod 
to c.mer cuJtomen by dlrcc:lory plbli.Jbcr 

3.2.4.4 Direcl«y publrahct wrll we couunercially reaaonabto 
elrorta 10 cnJUrt thlt dtrcc:lory advenitina ~ by 
0 .. ._. who SWitch that service 10 C&nier b mainuined 
'Mthoul illlcnuptioo 

3.2 4 S. ~ pqa, 111 addlhoo to any isUonNboo paac or 
ponioll of 111 iafonnation peae COd&inina cnlical contae:l 
lrll'onMtlon u dac:ribed abo~ in§ 3 l I. 7, may be 
purdlaMd &om Sprint'• dorcc:lory publisher, aubj«:lto 
applioablo dndory plhhahct guiddinet and rqul&lory 
requhawu 

3.2.4.6 ~ pubbiiiCf malnwna fuU authority u publlihcf 
ovw lu pabllJhina poltclea. JtandardJ and prKtJOeJ, 
lnc~ldin!l decllions n:gardlna dlrcaory covcnp ....,., 

dired«y 1-period. c:ompilalloo, head··· COVWJ, 
...... corM., ot fomw or d.inc:toriea. and dirlaory 
.... ala 
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3.3 Oiredory Aslls&anc.o 

3.3.1, Oenerai,R&,viu:mouts for Raalc of Directory Auisuncc 

3.3.1.1. ~Sprint lJ a dii"I!Ctory usiuance serW:e provida". at 
Carri«'a requat, 111bjecc to any c:x!s!lng J)'llom tapldty 
rl!ltl lint! wbidl Sprint Wll wocit lo ova come, Spri.a& wiU 
pnwJde to Carrier raale of Carrier bmdecl ~ 
ISibrance ..-vice whidl is ll pariry with the dlroRory 
·w•II'O" torv1c:e Sprinl malcet avallablc to ita own el:ld· ..... 

3.3.1.2, Sprim will make Carrier's data available It) &II)'OI1e calllna 
Sprint' aDA and wiU update ill d•t•bue with Curler' a dala 
c Parity with updates from itJ own dilL 

3.3.1.3. Spliot may stOre proprietary a~a~omer lntonnatlon 
pro-.!dod by Carrier In itt Directory AlsiJiance d•t•bue: 
lllCII information 1hould be able to be identified by IQU.R:C 

provider in on! • to provide the necesury protealoo of 
Carrier's or Carrier CUilomcr' • pi'Opriewy or ptutected 
lnfonnalion. 

3.3.1.4. Carrier may limit Sprint's UIC or Carrier' I data to 
Dlrectoty A••k:tance or, pursuant co written aareement. 
JTIIII pxer Ocxibility in t"" ute of the da1a IUbject lo 
proper eompensation 

3,3 l.S When Direaory AJ.slstancc is a separate retail aervice 
providtd by Sprint, Sprint will allow wholesale resale of 
Sarin~ DA I«Vice. 

3.3.1.6. To the eortent Sprint provides Directory AJ.siJWICC service, 
C&nier w!l1 provide iu listillSJ to Sprint via dala and 
pc c m: ~ dircdory assisuncc focda in IICICOI'Ciancc with an 
aareed upon lndusuy format Sprint sball indudo Canier 
1i11i1taJ in ita Di~ Auistanc:e d&ubuc. 

3.3.1. 7. c.rricr has the right to lioenao Spriru unbundlod directory d.,."" and tub d•••bucs and utilize them in lllC 
p1J\'bioo of iU own DA 5ClVice To the exlent that Carrier 
irlc:ludel SprinllllliPp in ita own Direc:~ory Alllcunc~ 
da"hUe, Carrier aball make Spnnt'a data available to 
111)"0110 calllng Carrier' aDA. 

3.3. U . Sprint will malce available to Carrier all DA aervice 
ellbancemenu on a non-diiMlriminatory bull 

29 
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3.3 .. 2. Wbla reqllllCIOd byCanicrwbcre earner providCI its own DA, and 

i(~ly 6!uiblc, Sprinl will route earner customet DA calls to 
C&trl«-DA eentcn at Canicr's expense 

)..3.3, 8u.W,., Ptoc~ 

3.3.3.l.Sprint will, ooasment with§ 222 of !he Act, upd.lte IIIII 
maintain tbc DA dal&bue witb Carrier data. utilizing the 
a.mo procedures it usa fM its own customers. for those 
Carrltrcwtomen who 

l.l 3. 1.1 Diacoancct 

3,3 .3.1.2.Cbange Cmicr 

3.3.l .l.3.llll&all 

3.3.3. 1.4 "Cbattge'" ordCfl 

3.3 3 1.5 .Arc Non· Published 

3.3 1.1.6.Ato Non-Listed 

3.3.3 1.7 Ato Non-PubllsbcdJIIIon-lli:ted 

3.3.4. Carrier &ball bill iu own cnd..uSCCJ 

3.3.5. Carrier wiD be billed in an -sreed upon ~tall<!Jrd format. 

3 .3.6. Compensalion 

3.3.6.1. Wben Carrier is rcbnnding the tcxal ICMee of Sprint, 
ditoc:toly asslatanc:e that is provided without lqlii'IIO cNtgC 
to enckl.ten will be provided to Carrier cnd..userJ without 
aepnte clllrJe, lllbjeclto any additionalldU&l experue to 
brand the tefVice with Caniet'1 brand Wilen: DAis 
lq)8tllt.cly cbaraed u I retail service by Sprint. Carrier shall 
pay for DA tCTvicc at re1tilless avoided c:o~t 

3.3.6.1. Sprint &ball pllce earner cnd-u.en tistinas in ita dirocto!y 
utiunco databa.e f« no charge. 

3,3.6.3. SprinllhiJI,IUbject 10 § 222 Of the Act, U CNcted M 

berelll« amended, make it• unbundled directory ani11ance 
dmblso aYiitablo 10 Caniet 

3.3.6.4. Any MdltioNI aciUIItrunldna coats necesvry to provide • 
Canicr btaodod resold direc-tory usiltanco aervice or 
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routina to Carrier's own direclory aulsunce service 
loGIItioa abaiJ be paid by Carrier. 

3 .4. Operator Service~ 

3. 4. I. General R.equltanenU 

3.4.1.1. Wbcre Sprint (or a Sprint AfliiWe oo behalfofSprim) 
pro'ilfdca opcruor letVieca, at Carrier's request (subject to 
my ,..;.tinaiYJlem capacity ratrllnu) Sprint will provi<k 
to Carrier, Carrier branded operator Set' icc at parity with 
the openlor ICIViccl Sprint makes available to Its own eod· 
Ule!S. 

3.4 1.2.. Itt Curler'• requcat, su~ to any exiatingrys~em 
capiCity rcauaiDu, Sprint will rou10 Operator ~ traffic 
otc.met'• c:ustomen to the Carrier's Operator Service 
Cemer at Carrier' • expense. 

3,4,1.3. Spritll abaiJ provide opcBtor JetVice teawres to int;;ll.!dc 
tllt following: (l) local caD completion().. and Ot, biDed to 
talliD.a cards. billed collect. and billed to third puty. and (ii) 
bln.blo time and chargCJ, CIC Depending upon the 
opcnt.iDa region. Blockint feature astociated with Operator 
SeMcet may also be ovalbble 

3.4.2. Compeaation 

3.4.2.1 . Sprinc abal! provide operator seMu& for resale at 
~prices 

3.4 2.2. When Carrier requcsu Carrier branded Sprint operator 
teMccl f'br resale 111y acwal additional liUIIklna cosu 
u.oclated with Carrier branding shall bo pald by Caniet 

3 .4.2.3. Wh«e Carrier provides iu own Operator Servicca, the 
Panica abaiJ jointly establish a procedure whcnby they wiU 
eoordinato BUiY Line Vcritlcalion ("BL V') and Buty Une 
Vcrillc:cion and lntmupt ("BL VI") lerviccs oa c:allt 
~their respce~ive end·IIJCI'I. BLV and I!LVI 
inqoirica between open tor buTtaaa shall be routed over tho 
tppoprille trunk groups. Carrier and Sprint will 
t«:i}iioc:ally provide tdequalo c:onncclivity to llKilitate thiJ 
c:.pabWty. In addition, upon requcat of Carrier, Sprint will 
make available to Carrier for ~ .Jwo under eontraet BL V 
and BL VlletVieca 11 wholosalo rates 

4. ADDMONAL Ql.SPO~Smn..rrr.s OF THE PARTIES 
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4, I. Law Em,_. And Civil Proca.a 

4 1.1 .llllecupt Dmc:a Local and federal law enl'orcement qatda 
periodically reque~~lafonllatioa or II1SjsftnM liom local telephone 
~ prcMdcn. Wbca either Party~ a request modased 
wilh • COJIC- o!' the odl« Party, i1 lba1l rcftr ad! requett to the 
Party tlull.,... adl CUJiomer, unleu the request dir«t•lho 
receivilla Party tO lfW.h a pen reaiJicr, 111p-and·IIICO or ronn of 
illlerccpt Olllb Party'• tadlitlea, In which cue that Party Wll 
comply with lily valid requa.~. Charge~ for the int~ IIWl be at 

Sprint' 1 aw· cable cbatJet 
4 1.2. Subpoenal. II a Party recdva a IUbpoena for inforrnaUon 

~Ill...,._.'* the Party lcnoWJ 10 be u end-wer of the 
odl« Party, it aball rd'er the IUbpoen.t bade 10 the requesti"S Pany 
wilh ID !rwfirai!O'l!MI the odl« Party is the ltip:i IMM Company, 
uale. tbe lllbpoJ CDOiilq -· ..-ds for a period of'Un. clurilla 
wblc:ll the ~ wu the end-uter'• terVice provider, iD whidiC&II 
tbe Party will ~ w 10 any valid request. 

4 lJ. Rotc• or Barriclded Penoat Emetaenclet. lf a Pany recdva a 
requa& ftom a law eat~ agaiC)' for tempo.-.ry rumbcr 
c:t.., terJipOI'IIIY dlJoon&lect or one-way denial of outbound WI a 
for an end-u.ter of the other Pany by the rcceivina Party'• twitch. 
that Party wiU oomply with any valid emtfli-=Y request However, 
odthcr Party lhall be held llablo for any claims or .c. !NBC' ariJIAa 
liom _..pion wilh IUCh requca• oo bcbalf of lht OIW Party' • 
lllld-wcr and the Party ICfVina JUdi <nd-user agrees to lndemniiY 
llld bold lht l"'ller Party ~ apillllany and aU aac:h dalms 

• 

IN WITNESS WHEJU!OF, each of the Patties bu .:.wed this Ag~ecmcnt 10 be executed 

by iU duly lllthorized iep CottVW. 

Carrkr 

By: 

Name 

T1tle 

Date (.:J !t611f 
I I 

32 

Spri111 

8) !MtW 
Name f.-. Jc8lo:a Bdhljt 

T1tll 

D~e 



• 

STATE 

Florida 

DESCJUPTION 

All Odlor f>ilcovC -CA TEGORV I 
Opc:i .. ,.l I ' --IDA DiscouDt­

CATEOORYU 

3) 

• 

DISCO\JI'on' 
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