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Dear Mrs. Bayo:
Pursuant to section 252(e) of the Telecommunications Act of 1996, BeliSouth and

Comm Depot, inc. (adopting Delta Com agreement) are submiiting to the Fiorida Public
Service Commission their negotiated agreament for the interconnection of their networks,
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AGREEMENT

This Agreament, which shall become effective as of the 11th day of
November, 1998 is entered into by and between Comm Depot, Inc., ("Comm
Depot™), a Tennessee corporation on benalf of itself, and BeliSouth
Telecommunications, Inc., ("BeliSouth”), a Georgia corporation, having an office
at 675 W. Peachiree Street, Atlanta, Georgis, 30375, on behalf of itself and its
successors and assigns.

WHEREAS, the Telecommunications Act of 1986 (the "Act”) was signed
into law on February 8, 1996, and

WHEREAS, saction 252(i) .f the Act requires BellSouth to make available
any Interconnection, senvice, or network slement provided under an agreement
approved by the appropriate stele reguiatory body to any other requesting
tnlecommunications carrier upon the same terms and conditions as those
provided in the agreement in its entirety; and

WHEREAS, Comm Depot has requested that BellSouth make available
the interconnection agreement in its entirety executed be ween BellSouth and
RettaCom, inc, dated March 12, 1997 for the states of Alsbama, Florida,
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and

Tennessae.

NOW, THEREFORE, in ccasideration of the promises and mutual
covenants of this Agreement, COMM DEPOT and BellSouth hereby agree as
follows:

1.  COMM DEPOT and BeliSouth shall adopt in its entirety the
DeltaCom Interconnection Agreement dated March 12, 1997and any and ail
amendments (o said egreement executed and approved by the appropriate state
regulatory commission as of the date of the exacution of this Agreement. The

interconnection Agresment and all amendments are attached hereto
as Exhitit AA and incorporated herein by this reference.

2.  The term of this Agreement shall be from the effective date, July 1,
Mumwhmmmdﬂmumwhmmﬂ
the DeltaCom Interconnection Agreement. For the purposes of determining the
expiration date of this Agreement pursuant to section XY11 of the DeltaCom
interconnection Agreement, the effective date shall be July 1, 1997,

3. COMM DEPOT shall sccept and incorporate any amendments to

the DeltaCom ____ Interconnection Agreement executed as a result of any final
pudvanl agaision. & dapdalative sotion
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4, Every notice, consent, approval, or other communications required
or contemplated by this Agreement shall be in writing and shall be delivered in

person or given by postage prepaid mail, address to:
BeliSouth Telecommunications, Inc.

CLEC Account Team

9th Fioor

800 North 19" Street
Birmingham, Alabama 35203

and

General Altorney - COU
Suite 4300

675 W. [ »achiree St.
Atlanta, GA 30375

COMM DEPOT, Inc.

889 Bandix Drive
Jackson, TN 38301

Alt . RichaFd C Craves
801-426-1700

or at such other address as the intended recipient previously shall have

by written notice to the other Party. Where specifically required,

designated
notices shall be by certified or

mail. Unless otherwise provided in this

Agreement, notice by mail sha’ be effective on the date it is officially recorded
as delivered by retum recaipt or equivalent, and in the absence of such record of
delivery, it shall bo presumed (o have been delivered the fifth day, or next

business day after the fifth day, after it was deposited in the mails.

10/06/88
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IN WITNESS WHEREOF, the Parties have executed this Agreement through
their authorized representatives.

o W

Jerry Hendrix, Director mn.m S—Graves Prosddent
Name

1/ "‘f/‘W /e
| i Dat

10/09/98
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INTERCONNECTION AGREEMENT
BETWEEN DELTACOM, INC. AND BELLSOUTH
TELECOMMUNICATIONS, INC.
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' INTERCONNECTION AGREEMENT
BETWEEN DELTACOM AND BELLSOUTH TELECOMMUNICATIONS

Pursuant to this Interoonnection Agreement Agreement), DeltaCom, Inc. (collectively
*DeltaCom*), and BellSouth Telecommunications, Inc. (collectively, "BellSouth®) (collectively,
"the Parties®) agree 1o extend certain interconnection arrangements to one another within each
LATA in which they both operate. This Agreement is an integrated package that reflects a
balancing of intarests critical 1o the Parties and Is not inconsistent with Sections 251, 252 and 271 |
of the Telecommunications Act of 1996. The Agreement represen’s a r “gotiated compromise and
is entered without prejudice to any positions which either party has taken, or may take in the
future, before any legislative, regulsiory, judicial or other governmental body.

L RECITALS AND PRINCIPLES

WHEREAS, BellSouth is an incumbent local exchange telecommunications company
(ILEC) authorized & provide telecommunications services in the states of Alabama, Florida,
Georgia, Kentucky, Louisians, Mississippi, North Carolina, South Carolina and Tennessee; and

WHEREAS, DeltaCom is a competitive local exchange wlecommunications company
(CLEC) which is authorized ar plans 10 become authorized to provide local telecommunications
services in Alsbama, Florida, Oecrgia, Kentucky, Loul.lana, Mississippl, North Carolina, South
Carolina and Tonnessoe; and

WHEREAS, the intssconnection and interoperability of the Parties* respective local
networks is required to facilitate the introduction of local exchange service competition and fulfill
the objectives of the Telecommunications Act of 1996 (Telecommunications Act); and

WHEREAS, universsl connectivity and interopersbility between competing
telecommunications carriers is necessary for the termination of traffic on each carrier's network;

and

WHEREAS, the Purties interd that BellSouth should unbundle certain basic network
clements and make them svailable for purchase by DeltaCom; and

WHEREAS, the Parties agree that this Agreement shall be filed with the appropriste state
commissions in compliance with Section 252 of the Telecommunications Act;




NOW, THEREFORE, in consideration of the mutual provisions contained herein and
other good andvaluable consideration, the receipt and sufficiency of which are hereby
acknowledged, DeltaCom and BellSouth hereby covenant and agree as follows:

1L SCOFE OF THE AGREEMENT

This Agreement will govera the interconnection arrangements between the Parties to
facilitate the interconnection of their facilities and the connection of local and interexchange traffic
initially in the states of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippl, North
Carolina, South Caroling and Tennessee. This agreement will further govern the unbundling of
BellSouth network elements in the same states.

m.  DREFANITIONS

The definitions . >ntained in Attachment B are intended to define and govern how the
technical terms included thereln are used in this Agreement. However, except as provided herein,
the inclusion or exciusion of any particular definition is not intended by either party to limit, or to
define technical interfice, reliability, performance or throughput parameters for the network
clements that both Parties expoct to interconnect and interoperate.

The minimum performance, reliability, throughput and opemtional characteristic of
clements identified herein, as well as physical and logical interface standards utilized, unless
otherwise specifically provided herein, are according to genenlly accepted industry standards as
defined by the ITU (ISO/CCITT), ANSI, or the Network Management Forum, whichever ls more

thnhmmmmrmhmwummu-pu
insure that interface designs are modularized and retrofittable to any pending standard at the least

cost to the interconnecting Parties.

BellSouth shall unbundle Network Elements used in the provision of a
telecommunications service and offer them for resale to DeltaCom as provided hereafter.
DeltaCom shall be entitied o request, and BellSouth shall provide, access 1o any such unbundled
Network Blement(s). BellSouth shall unbundle and separsiely price and offer those elements such
that DeltaCom will be sbie 1o lease and interconnect to whichever of these unbundled Network
Eiements DeltnCom requires, and combine the BellSouth-provided Network Elements with any
facilities and services that DeltaCom may itself provide or obtain from other telecommunications

2
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end users. Such Network Elements shall be offered as provided hereafter.

A.  General Requicements

A.l  The Parties hereto mutually understand and agree that the armay of Network
Elements is sieadily evolving and expandlag. The initial set of Network
Elements and attendant services to be made available by BellSouth hereunder
is included as Attachment C hereto, Network Elements will be provided
subject to the rules, terms and conditions expressed in this Article and in
Attachment C. It is undersiood, however, that either Party may add Network
elemerts to the listing contained in Attachment C as the BellSouth network
changes or additional Network Elements are identified. It is especially
acknowledged, without limitation, that the list of Network Elements may be

by either Party to include Network Elements identified in relevant
‘of state commission regulations or ~-ders, or made available by
BellSouth to other telecommunications carriers pursuant to other
interconnection agreements. The addition or inclusion of additional
Network Elaments shall be made in accondance with subsection IV.I herdof.

A2 Without limitation, BellSouth agrees to provide DeltaCom access to all
Network Elements identified in Attachment C hereto. 'Wherever technically
feasible, Interconnection shall be offered at both the line and trunk side of
each discrete Network Element. It is agreed that interconnection will be
made available by BellSouth to DeltaCom at any technically feasible point.
BellSouth must implement physical and logical interconnection points
consistent with generally accepted industry standards.

A.3  The initial pricing of the initial ynbundled Network Elements shall be as set
forth ia Atiechment C, except that initial pricing of unbundled loops, switch
ports and other network elements will be established through state
commission arblitration as provided In Article XXV hereof and Attachment
C hereto. The initial pricing may be revised by mutusl agreement or at
DeltaCom's election pursuant to Article XXII hereof.

A4 1t ls agreed that DeltaCom may combine network elements purchased
heseunder as required to provide any local, toll or access service. If
DeltaCom recombines network elements to mirror existing retail service, as
defined by the applicable state commission, the resale rate shall apply.




Interconnection with Network Elements .

Bl

B2

B3

BS

Interconnection shall be achieved via collocation arrangements DeltaCom
shall maintain at a BeliSouth wire center or other BellSouth network point.

At DeltaCom's discretion, each unbundica loop or port element shall be
deliversd to the DeltaCom collocation arrengement over an individual 2-wire
hand-off, in multiples of 24 over a digital DS-] hand-off in any combination
or order DeltaCom may specify, in multiples of 672 over & digital DS-3
hand-off in any combination or order DeltaCom may specify, or through
othez Jechnically feasible and economically comparable hand-off
armngements requested by DeltaCom (. 8., SONET STS-1 hand-off).
Economically comparable as used in this section refers to an economically
comparable effect upon DeltaCom and is not meant 1o ensure an equivalent
revente stream or contribution level to BellSouth. -

BellSouth will permit DeltaCom to collocate DLC systems in conjunction
with collocation arrangements DeltaCom maintains at a BellSouth wire
center, for the purpose of interconnecting to unbundled loop elements.
DeltaCom will have the option of purchasing BellSouth unbundled transport
(at aay transmission level) between placed equipment and the DeltaCom

DeitaCom shall access BellSouth's unbundled loops via collocation at the
BellSouth wire center where those elcments exist. Bach Joop or port shall
be delivered to DeltaCom's collocation by means of a cross connestion.

BeliSouth shall provide DeltaCom access 1o its unbundled loops st each of
BellSouth's Wire Centers. In addition, if DeltaCom requests one or more
wmwmwnwmmmumsm
techinology deplosed as a loop concentrator, BellSouth shall, where
svallsble, move the requested loop(s) to a spare, existing physical loop at no
charge to DelsCom, If, howeves, no spare physical loop is mailable,
BellSouth shall within seventy-two (72) hours of DeltaCom's request notify
DeltaCom of the lack of mvailable fucilities. DeltaCom may then, af its
discrotion, make & network element request for BellSouth to provide the
unbundled loop through the demultiplexing of the integrated digitized

4




B.6

B7

B9

B.10

Bll

loop(s). Special constructions may apply in this situation. DeltaCom may
also make a network element request for access to unbundled loops at the
loop concentration site point. Attachment D hereto shall not apply to

unbundled loops provided pursuant to this subsection.

Where BellSouth utilizes digital loop carrier (DLC) technology to provision
the loop element of an unbundled exchange service to an ead user customer
who subsequently determines to assign the loop ciement to DeltaCom and
receive Bxchange Service from DeltaCom via such loop, BeliSouth shell
deliver such loop to DeltaCom on an unintegrated basis, pursuant o
DeltaCom's chosen hand-off architecture, without a degradation of end user
service or feature availability as supported by DeltaCom's chosen hand-off

sepair intervals which apply to BellSouth's bundled local exchange service
shall apply to unbundled loops.

Except as otherwise specified herein, all switch-based features, functions,
service aftributes, grades-of-service, and install, maintenance, and repair
intervals which apply to BellSouth’s bundled local exchange service shall

apply to unbundled ports.

BellSouth will permit any customer to convert its bundled local service o an
unbundled element or service and assign such unbundled element or service
to DeltaCom with no penalties, rollover, termination or conversion charges
o DeliaCom or the customer, except as speciffically provided ia Attachment
C-2 hessio or pursuant to the terms of a specific customer service
agreement, if BellSouth waives like charges and penalties for any other
telecommunications carrier (unless superceded by government action).

BellSouth will permit DeltaCom t collocate remote switching mody'es and
associsted equipment in coajunction with collocation arrangements
DeltaCom maintaing at & BeilSouth wire center, for the purpose of
interconnecting to unbundled loop or link elements.

When swailzble 1o any other elecommunications carrier or other customer,
BellSouth shall provide DeltaCom with an appropriate on-line electronic file
transfer armngoment by which DeltaCom may place, verify, and receive

5




c3

C.5

C6

a7

C8

mm&m hereafter referred to as combinations,
identified and described by DeltaCom can be ordered and provisioned as
comibinations, sad not require the enumeration of each element within that

Approprists ondering/provisioning codes will be established for each
identified combination, consistent with OBF or other mutually agreed

upas procedures. )

Whea combinetions are ordered where the elements are currently
interconnected and functional, those elements will remain interconnected

mm{mhmmmsm.

When svailable, BellSouth will provide DeltaCom with the ability to have
hmmmmwmm:mmm

DeltaCom sad BellSouth will negotiate in good faith to create & mutuallf
standard service order/discorr :xct order format, consistent with

acoeptable
mummmmm

BellSouth shall exercise best efforts to provide DeltaCom with the "real
time" ability to scheduls installation appointments with the customer on-line
and access 10 BellSouth's schedule availability beginning in the second
calendar quacier of 1997, In the interim, BellSouth will make best effort to
install unbundled ioops and other network elements by the Customer
Desired Due Date (CDDD) where facilities permit. Service requests wilth
shorter intervals than normal intzrals or those that require out-of-hours
provisioning may be subject to additional charges.




C'.i mmnunmmmmmmum-w
BellSouth shall provide "real time" response for firm order confirmation,
due date availability/scheduling, dispatch required or not, identify linc
option mvailability by Local Service Office (LSO) (such as digital copper,
copper analog, ISDN), completion with all service order and time and cos!
related fees, rejections/errors on service order data element(s), jeopardies
against the due date, missed appointments, additional order charges
(construction charges), onder status, validate street address detail, and
electronic notification of the local line options that were provisioned. This
applies to all types of service orders and all network elements.

C.10 BellSouth will provide 1o DeltaCom escalation procedures for ordering and
If an expedite is requested by DeiaCom on the customer’s

m
be. alf, normal expedite charges shall apply.

Converslon of Exchange Service to Network Elements

D. 1 Installation intervals for service established via Unbundled loops will be
handled in the same timefran.e as BellSouth provides services to i own

cusiomers, as measured from date of customer order to date of customer
delivery. BellSouth will make best effort to install unbundled loops and
other network elements by the Customer Desired Due Date (CDDD) where
facilities permit. Service requests with a shorter than standard interval or
Mﬂnqdnmddmnwlﬁuﬁumrhmjmnm

charges. I;n""’*ﬂ%

D.2 On each unbundled network element order in a wire DeitaCom and
BellSouth will agree on a cutover time at least before that cutover
time. The cutover time will be defined as a window within
which both the DeltsCom and BellSouth personnel will maks telephone

performed.




D41 the DeltaCom contact fails o call of is not ready within the appolnted interval
- and If DeltaCom has not called to reschedule the work at least eight (8)
hours prior o the start of the interval, BellSouth and DeltaCom will

reschedule the work order.

muumwummuuumuwmmuﬂ
minute interval, DelaCom and BellSouth will reschedule

D.6The standard time expected from disconnection of a live Exchange Service 1o
the connestion of the unbundled element to the DeltaCom collocation

armangement is 15 minutes

D.71f unusual or unexpecied circumstances prolong or extend the time required to
sccomplish the coordinated cut-over, the Party responsible for such
circumstances is responsible for the reasonable labor charges of the other
Purty. Delays causad bv the customer are the responsibility of DeltaCom.

D.8If DeltsCom has ordered Service Provider Number Portability (SPNP) as part
of an unbundled loop instllation, BellSouth will coordinais implementalion
of SPNP w'th the Irop installation.

D.9 If BellSouth provides in practice shorter scheduling lead times and/or cutover
windows than those specified in this section for the same services for other
carrier, it will do the same for DeltaCom.

Service Quality

E.l Ata minimum, the service quality of leased network elements should match
that of BellSouth's own elements and conform to all Bellcore and ANSI
requirements applicable to the type of service being provided. In addition,
BellSouth will provide maintenance services on network elomeats purchased
by DeltaCom which are timely, consistent and at parity with that provided
when such elements are used for its own purposes.

B2 Maintenance support shall be svailable 7 days a week, 24 hours a day.
support shall be svailable at the same times at which BelSouth

Provisioning
installs its own bundled iocal exchange services.

B3  Installation and service intervals shall be the same as when BellSouth

provisions such network clements for use by itself, its affiliates or its own
rotall customers.

9




E4

hWﬂmwMWwam
elements leased by DeltaCom the same priority for maintenance and restoral
a3 similar elements used by BellSouth for itself or its affiliates.

The Parties agree that all interconnection arrangements and services will at a
minimum be subject to technical standards which are equal to those that
BellSouth affords to itself, any other LEC or other telecommunications
carrier. This must, at a minimum, include parity in:

# Port features

# Treatment during overflow/congestion conditions

/ Equipment/interface protection

#" Power redundancy

# Syfficient spare facilities to ensure provisioning, repair, performance and
availability -

# Mediation functions

# Standard interfaces

Network Information Exchange

FEl

F3

FS5

BellSouth shall provide DeltaCom with information sufficient to determine
an end user's existing service and feature configurations.

BellSouth shall provide information o DeltaCom on a conlinuing basis
required o keep DelaCom apprised of engineering changes associaled with
BellSouth's network elements and its deployment of new technologies.

BellSouth shall provide DeltaCom with a detailed description of the criteria
and procedures used for handling facility and power outages.

Where permitied by law, BellSouth will provide DeltaCom with electronic
(magnetic tape and/or diskette) and hard coples of iis Master Street Address
Guide (MSAG), and any regular updates thereof.

BellSouth will provide DeltaCom with access 1o a listing and description of

all services and features svailable down to street addreas detall, including:
Type of Class § switch by CLLI, line features availability by LSQ, and

10




servic mvallability by LSO, as well as the data elements required by
BallSouth to provision all such services and features.

G. Maintesance and Trouble Resolution

abl

G2

G.é6

Ly ] _r;;

Whese svallable to other telecommunication service providers, Automated
interfaces shall be provided into a centralized operations support systems
database for real time network monitoring to proactively identify potential
service degradation. Such systems must monitor and report on the integrity
of the BellSouth network, isolate troubles ane! initiate repair opesations, test
individual unbundied loops and generate maintenance and repeir notices that
impact any end user's ability to complete calls. Ongoing maintenance
practioes on unbundled loops shall equal the practices employed by
BellSouth for facilities used to provide retail services. BellSouth will use its
best efforts to ensure that the mean time to repair unbundled loops shall be
equivaluat 10 the mean time to repair reported by BellSouth for its retail
Customers.

Service centers shall be established by both Parties to handle service issues,
escalations, resolution of billing issues and other administrative problems.

The Parties agree to establish a real time automated industry standard
electronic interface (EBI) to perform the following functions:

#" Trouble Eatry

# Obtain Trouble Report Status

# Obtaln Estimated Time To Repair (ETTR) and ILEC Ticket Number
#" Trou'le Escalation

The Parties agree to adopt a process for the efficlent mansgement of
misdirecied service calls.

BellSouth will provide DeltaCom with numbers for the appropriate repair
center until such time a3 a center is established to act as DeltaCom's single
point of contact for all maintenance functions which will operate on a 24
hour a day, 7 days & week basis.

BeliSouth will be responsible for all rep ~2d trouble and will

performrequired test and/or maintenance until such trouble report is tumed
back 0 DeltaCom.

11
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a8

G9

G.10

a1

a.12

G.13

G.14

BeliSouth’s established maintenance escalation policy shall apply in
resolving maintenace trouble.

BellSouth shall perform Mechanized Loop Tests (Quick Test) at the request
of DelaCom while DelaCom is on line,

BellSouth shall provide progress satus reports sufficient 10 enable DeltaCom
10 provide end user customers with detailed information and an estimated

time 10 repair (ETTR).

BeliSouth will close all trouble reports with DelnCom. DelCom will
close all trouble reports with the end user.

~BellSordth will not undertalee any work at an end user's request for which
DeltaCom would be charged without obtaining the prior approval of

DeltaCom. This includes authorizations by DeltaCom if a dispaich is
required to the customer premises as well as verification of actual work
completed. DeltaCom will coordinate dispatches 1o the customer premises.
This includes dispaiches for customer not-at-home.

All Auto/Subscriber Line Tests (ALIT/SLIT) tests performed on DeltaCom
customers that result in a failure will be reported 1o DeltsCom.

BellSouth will ensure that all applicable alarm systems that support
DeltaCom customers are operational and the supporting databases are
accurais 50 that equipment that is in alarm will be properly identified.
BellSouth will respond t0 DeltaCom customer alarms consistent with how
and when they respoad 10 alarms for their own customers.

emergency restoration and disaster recovery plans will be
§ consistent with TSR essential line procedures. The plans should
outline methods for the restoration of each central office in the local network
provider territory as well as contain sile specific restoration aliernatives
which can be implemented based on the magnitude of the disaster. Each
plan should incorporase at a minimum the following elements:

A BeliSouth single point of contact which shall be:

= Rasponsible for notification of the DeliaCom work center
= Responsible for the initiation of BellSouth's restoration plan
- Rasponsible for status and problem resolution during the entire
resioration process

12
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b. A resoration equipment dispaich plan which will establish a:
= Dogcumented procedure on how equipment will be dispatched to the
restoration site
-  Estimated maximum time for the restoration equipment to arrive on site

¢ Prior notification of any scheduled maintenance activity performed by the
local supplier that may be service affecting to DeltaCom local customers
(L.e., cable throws, power tests, erc.).

H. Billing for Network Flemenis

H.l  BeliSouth will bill all unbundled elements and associated services purchased
by DeltaCom (either directly or by previous assignment by a customer) on
no mare than two (2) consolidated statements per Point of [nterconnection
(POI) with sufficient billing detail 10 enable DeltaCom t> reasonably sudit

such charges.

H.1l [Invoices must be presented monthly in a Carrier Access Billing Systems
(CABS) and/or Customer Record Information System (CRIZ} format in
order to facilitate standard industry auditing practices. DeltaCom and
BellSouth will agree on the flow and format of CARE records for correct

provisioning and billing to IXCs.
L  Addition of Network Elements

DeltaCom may request that BellSouth allow purchase and interconnection of
‘additional Network Elements at any time by making a demand in writing including
& proposnd revised Atachment C.  BellSouth will respond in writing within thirty
{30) days of receipt of such a request, and either accept or reject the senice
request. BellSouth may not refuse to make the requested Network Element
available if its ssmilability is required by FCC or state commission requirements, the
Network Element is provided 1 any other ielecommunications carrier, or
intesconnection is technically feasible and failure to obtain access w such Network
Element might impair the ability of DelaCom © provide teiecommunications
services, Pricing of such additional elements shall be provided within forty-five
(45) daya of receipt of the request for service, and shall be in accordance with the
moquirements of 47 U.8.C. § 252(d)(1). Actual interconnection and provision of
service shall be provided within ninety (90) days of receipt of the service request.
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The Paries agree to provide the necessary facilities and equipment to allow for the
exchange of the following types of traffic betweer: BellSouth and DeltaCom:

Al

A3

Ad

A.6

Local Exchange: Local traffic 1o be terminated on each party's local
network so that customers of either party have the ability to feach customers
of the other party without the use of access codes.

Exchange Access: The offering of access o telephone exchange services or
facilides-based origination and termination of intralLATA or interLATA toll

IXC Transit: BellSouth shall provide intermediary network access service
between DeltaCom and any IXC for the purpose of compicting interLATA or
intralLATA toll traffic.

Other Transit Functions: BellSouth shall provide iniermediary tandem
switching and transport services for DeltaCom's connection of its end user
10 & local end user of other CLECs, other [LECs, and wireless
telecommunications providers.

Intelligent Network and Network Surveillance: BellSouth shall provide open
logical interconnection points to AIN/IN interface in thei~ neiv—+k based on
the agreements reached at the [ILC lssue 026, BellSouth must . ;0 provide
access to monitoring, surveillance and other fraud control fuactions in its
network.

Other Services: BellSouth shall provide connection #nd call routing for
811, direc ory sssistance, and operator assistance services

DResignated Polita of Intecconpection

The Partics shall designato Points of Interconnection (POls) on each other's
networks. DeltaCom shall at a minimum designate a POI at each BellSouth sccess
tandem servieg the local calling area of the exchanges being served by DelaCom.
DeltaCom may designaie additional POls within a BellSouth local calling area and
BellSouth will not vamasonably refuse to interconnect at each such designated POL.
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BellSouth may designate a POI at one or more of DeltaCom's local switching

centers within each LATA in which DeltaCom is providing local service. If no
DeltaCom local switching center is located within such LATA, the Parties will

arrange 2 POI at @ mutually agreed point within such LATA. DeltaCom will not
unreasonably refuse 1o interconnect at a POl designated by BellSouth.

Bl  Imerconnection will be available at any technically feasible point that is used
in the transmission of voice, data or other tvpes of raffic.

B2  Reciprocal connectivity shall be established at each and every BellSouth

- access wndem within the local calling area DeltaCom desires 1o serve for
interconnection to those end offices that subtend the access tandem. At its
discretion, DeltaCom may elect o interconnect directly at any BellSouth end
office. for interconnection 1o end users served by that end office. Such
intervonnecting facilities shall conform, at a minimum, to the
telecommunications industry standard of DS-1 pursuant to Bellcore Standard
No. TR-NWT-00499. Signal transfer point, Signaling System 7 (587)
connectivity is required at each interconnection point where available.
BeliSouth will provide out-of-band signaling using Common Channel
Signaling Access Capability where technically and economically feasible, in
accordance with the technical specifications set forth in the BellSouth
Guidelines w0 Technical Publication, TR-TSV-000905. The Parties agree
that their facilities shall provide the necessery on-hook, off-hook answer and
disconnect supervision, mmmmmmmmwmm

technically feasible.

B3  In accordance with Section V.C hereafier, collocation armangements will be
established which are suitable for use in DeltaCom/BellSouth locel
interconnection and DeltaCom access to unbundled BellSouth network
components. Allowable collocation equipment includes transmission and

concentrating equipment.

B4 In accordence with Section V.D hereafier, the Parties agree to establish
trunk groups such that each Party provides a reciprocal of each trunk group
established by the other Party. The Parties agree to install efficient and
sufficient fucilities o carry traffic (1) o route calls originating on its
petwork and terminating on the other carrier’s network o its POL, and (2) w0
routs calls originating on the other local exchange carrier's network, but
terminating on its network from that carrier's POI, and will work

cooperatively to ensure such, Notwithstanding the foregoing, each Party
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B6

B7

B8

B9

B0

may construct its network, including the interconnecting facilities, to achieve
optimum cost effectveness and network efficiency.

Each Party shall be responsible for routing calls to the POI for termination
via the other's facilities. Each Party shall bear its own costs related to
installation at the POL. DeltaCom may establish POIs on the BellSouth
network via a negotiated expanded interconnection arrangement or via leased
transport between the DeltaCom network and the BellSouth access tandem.
BellSouth may establish POIs on the DeltaCom network via an expanded
intesconnection armangement at the DeltaCom local switching center or via
leased transport between an DeltaCom expandad interconnect arrangement
and an DeltaCom local switching center.

Either Party may use the POI for the interconnection of other types of
services, .uch as toll services, subject to the applicable rates for such
interconnection.

BeliSouth may not impose any restrictions on traffic types delivered 10 or
from the POI(s). Notwithstanding the foregoing, the Parties hereto agree
that no interexchange access services traffic will be exchanged as local
traffic hercunder.

Once traffic is delivered to the POI, it is the terminating carrier's
responsibility to terminate the traffic to its end users. Calls should be
terminated using the same network, ensuring the same quality of service, as
the carrier provides its own customers.

Except as specifically provided for in Attachment C-1 hereto neither Party
will chargs the other reconfiguration charges for new installatioas at existing
POIs

BellSouth will absorb any applicable nonrecurring charges incurred by
DeitaCom as a result of network redesigns/reconfigurations initiated by
BeliSouth to its own network.

Encllities for Local Interconnection

cl1

The parties agree thers are four approprists methods of interconnecting
facilities: (1) virtual collocation where physical collocation is not practical
for echnical reasons, because of space limitations or at the option of the
Party requesting interconnection; (2) physical collocation;

16

= -




Cc3

C4

(3) interconnection via purchase of facitities from either party by the other
party; and (4) mid fiber meet. Rates and charges for collocation are set forth
in Attachment C-1 hereto and applicable provisions of BellSouth's access
service tariffs.

Each Party hereto at its election shall have the sole right and discretion
specify any one of the following methods for interconnection at the POI:

a. & mid-fiber meet in 2 manhole or other appropriate junction point inside,
near o, or just outside the wire center designated as the POI, in which case
the Party requesting interconnectio:. shall additionally have the sole right and
discretion to effect such meet by leasing from a third party, fiber facilities
imto the ™0l mid-fiber meet junction point (i.e., virtual collocation);

b. a collocation facility which it maintains at the other Party's POT wire center
(f.e., physical collocation);

¢ a collocation facility maintained at the POI wire center by a third party with
whom the Party requesting interconnection has contracted for such purpose;
or

d. adigital transport facility(ies) leased from the other Party hereto under the
most favorable contract or tariff terms offered, where such facility(ies)
extends to the POl from some second point designated by the Party
requesting intertonnection.

The Party requesting interconnection may, upon 60 days' advance written notice
to the other Party, change from one of the interconnection methods specified
above to another of the networks specified above. A mutually acceptable third
party contractor can be employed by the Party making the change to implement
such changes, in which case no conversion or rollover charges will be assessed
by the other party.

Existing DeltaCom special access collocation arrangemencs with BellSouth
shall be svailable for use by DeltaCom in the provision of switched services
hereunder at no additional charge 1o DeltaCom.

DelaCom may at its option replace current virtual collocation armangements
&t any location with physical collocation armngements. The Farties agres
that no termination penalties or liabilities will apply to the termination of
existing virtual collocation armangements. A mutually acceptable third party

17
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contractor can be employed by the Party making the change to implement
such a replacement, in which case no conversion, installation or non-
recurring charges will be assessed by the other Party.

D.la. The Party receiving traffic for termination can elect 1o receive the traffic
in one of two ways: (a) over separate trunks for local and non-local;
or (b) on combined trunks; provided iaat separate trunk groups shall
be utilized where the delivering party is unable 1o furnish an
auditable percent local usage (PLU) factor o the party receiving the
traffic on a quarterly basis.

b. L. direct end office trunking with combined trunks is used, the
Parties will work coopenatively to develop a procedure for accumtely
determining the amount of interLATA access traffic for proper
application of switched access charges.

D.2 Trunking shall be available to any switching center designated by either carrier:
including end offices, access tandems, 911 routing swilches, directory
assistance/operator services switches, or any other feasible point in the
network. The Parties shall have the option for either one-way or two-vway
trunking. Directionality in this case refers tw the traffic flowing between two
networks, not to the logical or physical configuration of the trunk. All
trunks should be configured two way for testing purposes.

D.3 Trunking can be established 10 tandems or end offices or a combination as
mutually agreed. Normally, trunking will be at the DS-1 level. On a trunk
group specific basis, the Parties may agree i» establish trunking at higher
(e.g., DS-3) levels. [nitial trunking will be established between the
DeltaCom local switching centers and the BellSouth access andems. The
Parties will utilize direct end office trunking under the following conditions:

A BellSouth tandem exhaust - If a BellSouth access tandem to which
DeltaCom s interconnected is unable to, or is forecasted to be unable to,
support additional traffic loads for any period of time, the Parties will
mutually agres on an end office trunking plan that will alleviaie the

andem capacity shortage and ensure completion of traffic between
mwmm
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Traffic volumes - The Parties shall install and retain direct end office
trunking sufficient o handle actual or reasonably forecast traffic
volumes, whichever is greater, between an DeltaCom local switching
center and a BellSouth and office where traffic between such points
excesds or i3 forecast lo excead 125,000 minutes of local traffic per
month. The Parties will install additional capacity between such points
when overflow traffic between the DeltaCom switching center and
BeliSouth access tandem exceeds or is forecast © exceed 125,000
minutes of local traffic per month.

Mutual agreement - The Parties may install direct end office trunking
upon mutual agreement in the absence of conditions (a) or (b) above and
agre. ment will not unreasonably be withheld.

The Parties will provide Common Channel Signaling (CCS) information to
one another, where and as svailable, at no charge, in conjunction with all
POI trunk givups. The Parties will cooperate in the exchange of Transaction
Capabilities Application Part (TCAP) messages to facilitate full inter-

- opersbility of CCS-based features between their respective networks,

including all CLASS features and ‘unctions, 10 the extent each carrier offery
such features and functions to its own end users. All CCS signaling
parameters will be provided including calling party number (CPN),
originating line information (OLI) calling party category, charge number,
etc.  All privacy indicators will be honored. ‘Where available, network
mmmmm“cm«ummwmcs
platform), at the standard tariff rates, and CIC/OZZ information (noa-CCS
environment) will be provided wherever such information is nesded for call
routing or billing. The Parties will follow all Ordering and Billing Forum
(OBF) adopted standards pertaining 1 CIC/OZZ codes. Where CCS is not
owailable, in-band multi-frequency (MF) wink start E&M channel associated
signaling will be provided. Such MF arrangements will require a separaie
trunk group between DeltaCom's switch and one specified BellSouth switch.

D.5 DeitaCom shall establish CCS interconnection with BellSouth signal transfer

points (STPs) in cach LATA, either directly or via an intermediary STP
provider. Where the interconnection is via B-link connections, charges for
the 557 interconnection elements are as follows: 1) Port Charge- BellSouth
will not bill an STP port charge nor will BellSouth agree o pay a port
charge; 2) 857 Network Usage- BellSouth will bill 87 Network Usage and
will agres © pay usage billed by DeltaCom (1o the extent that a flat rate
surrogate charge is billed by DeltaCom, it will not exceed BellZouth’s
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charg2); 3) SS7 Link- BellSouth will bill for only two links of each quad
orderad. Application of these charges in this manner reflects the reciprocal
use of the two parties signaling networks.

Where the interconnection is via A-link connections, charges for the S§7
interconnection elements are as follows: 1) Port Charge- BellSouth will bil
an STP port charge and does not agree 1o pay a termination charge at
DeltaCom's end office; 2) SS7 Network Usage- BellSouth will bill for
usage on its S87 network and will not agree o pay for any usage billed by
DeitaCom; 3) Link- BellSouth will bill full charges for each link in the A-
link pair and will not agree to pay DeltaCoin for any portion of those links.

D.6 DeltaCom may opt at any time to terminate 10 BellSouth some or all local
traffic and intraLATA toll traffic originating on s networlk,

togethe * with switched access traffic, via Feature Group A, B, Cor D
Swilched Access services which DeltaCom may otherwise purchase from
BellSouth, subject 1o the rates, terms and conditions specified in BellSouth's
applicable switched access tariffs. At no time shail DeltaCom be required to
route outbound traffic via facilities for which a full retai! or end user toll
charge would be assessed when panallel FG-A, FG-B, FG-C, or FG-D
routing, or routing via a different carrier exists which is capable of carrying
and completing said traffic at more favorable miles.

D.7The Parties will cooperate to jointly plan for the deployment of intercompany 64
Kbps per second clear channel capability.

D.8 Service armuagements hereunder shall be engineered 10 an objective, consistent
P.01 or betier grade of service at the peak busy hour.

D.9The Parties shall periodically exchange wechnical descriptions and trunk/traffic
forecasts of their interconnection and traffic requirements in sufficient detail
to assure traffic compietion 10 and from all customers within the appropriate
calling areas.

D10 BellSouth shall deliver intral ATA traffic originating from its subscribers and
lerminating 10 DeltaCom's subscribers via a combined two-way trunk group
using facilities leased from DeltaCom on mutually agreeabie terma.

D11 BellSouth will provide interconnection 1 and from Intelligent necwork,
signaling, monitoring, surveillance and fraud control points.
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D.13

D.14

D15

BellSouth shall provide and implement all industry standard SS7 parameters
&s well as procedures that are defined in the ANSI standards, even if 1oday's
services do not specifically require these features. These functions sha!l

All functions of the ISUP, TCAP, SCCP, and MTP as specified (n relevaat
BeliCore specifications.

All functions of the OMAP, including MTP Routing Verification Test
(MRVT) and SCCP Routing Verification Test (SRVT),

The Parties shall meet or exceed SS7 performance objectives as described in
Belicore TR-903 section 7, and MTP and SCCP performance as specified
b, ANSL

Either Party shall have the option for Multi-Frequency (MF) signaling, but
only when either party does not have the technical capability to provide $87
facilities.

Other Signaling Requirement=

CIP shall be provided (CIC within the SS7 call set-up signaling protocol) at
tariffed charges.

m'mmwummmuwmmmmq
Part, Number (CPN). All privacy indicators must be honored.,

Network Mansgement

E2

The Parties agree to work coopentively to install and maintzin reliable
interconnecied telecommunications networks, including but not limited tw,
the exchange of appropriate information concerning network changes that
affect services o the other Party, maintenance contact numbers and

escalation procedures.

The inerconnection of all networks will be based upon accepted
industry/oational guidelines for transmission standards and traffic blocking
criteria.
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E4d

E.6

E7

Eg

mr_'uﬁuw?umtwopenﬁwly to apply sound network management
Frinciples by invoking appropriate network management coatrols (e.g., call
$2pping) t0 alleviate or prevent network congestion,

The Parties will cooperate 1o determine the performance of their respective
networks and will implement joint management controls 1o further overall
service integrity. |

The Puarties will jointy develop and agree on a Joint Interconnection
Grooming Plan prescribing standards to ensure that traffic exchanged over
the POI trunk groups experiences a consistent P,01 or better grade of servics
peak busy hour, and other appropriate, relevant industry-accepied quality,
reliability and availability standards. Such plan shall also include mutually
agreed upon standards for the configuration of segregated POI trunk groups.
In addition, the plan shall also include standards and procedures for

not ication of trunk disconnections and discoveries of trunk disconnections.
Neither Party shall be expected to maintain active status for & trunk
disconnectad by the other Party for an extended or indefinite period of time.
The Parties will use their best collective good faith efforts 1o complets and

BellSouth will establish and achere to competitive intervals for the delivery
of FOCs, DLRs and facilities. Such intervals need 1o ensure that facilities
are provisioned in time frames and according to standards that meet or
exceed those that BellSouth provides to itself f:« its own network «ad end
users. Intervals should not exceed the Customer Designated Date (CDD).

Upon request, BellSouth will provide DeltaCom with read and write access
to the BellSouth maintenance and trouble report systems including the
following syssems and/or functionality:

# Trouble reporting/dispatch capability - access must be real time
# Repair status/confirmation; maintenance/trouble report systems
# Planned/Unplanned outage reports

Each Party has the duty to alert the other to any network events that can

result or has resulted in service interrupdon, blocked calls, or changes in
network performance, on a real time basis.
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E.9  BellCouth will adopt any multi-ILEC trouble management procedures and
escalation processes developed by the NOF.

E.10 The Parties will work cooperatively to plan and implement coordinated
repair procedures for the local interconnection trunks and facilities o ensure
trouble reports are resolved in a timely and appropriate manner.

E.11 The Parties will provide each other with a trouble reporting number that is
readily accessible and available 24 hours a day, 7 days a week. [n addition,
the Parties will provide each other test-line numbers and access to test lines,

E.12 The quality of interconnection services should be no less than that provided
by BellSouth for its own services.

E.13 Instal!tion and restoration of interconnection circuits by BellSouth for
DeltaCom will be given equal priority as is given by BellSouth to similar
services performed by BellSouth for any other telecommunications carrier.

E.14 The time interval for insmlilation of POIs by BellSouth will be negotisted on
an ICB basis, subject to an agreement that installation of such POI's will be
completed within a target of sixty (60) calendar days.

E.15 Completion confirmation shall be provided 1o ensure that all necessary
transiation work is completed on newly installed facilities.

E.16 The Parties shall periodically exchange wechnical descriptions and forecasts
of their intesconnection and traffic requirements in sufficient detail 1o assure
traffic completion t0 and from all customers within the appropriate calling
areas.

E.17 BeliSouth will provide and update an electrunic copy of their Switch
Network ID Database with a complets list of features and functions by
switch, NPA/NXXs, business/residence counts and identifi , rate
centers, eic.

Lacal Number Assignment

DelaCom will assign wiephone numbers to ity customers using at least one NXX
per BeliSouth tariffied local exchange metropolitan ares; provided, that sufficient
quantities of numbering resources are made available o DeltaCom.

23
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G. Crose-Conpection to Other Collocators

Where one Party collocates in the wire center of the other Party, the Party operating
the wire center shall allow the Party collocated at the wire center 1o directly
interconnect © any other entity which maintains a collocation facility at that same
wire center. The Party operating the wire center shall enable such interconnection
by effecting a cross-connection between those collocation facilities, as joindy
directed by the Party collocated at the wire center and the other collocated entity,
For each such cross-connection, the Party operating the wire center shall charge
one-half the otherwise applicable standard tariff or contract special access cross-
connect e 1o the collocated Party, and the identical rate = the other collocated
entity. No other charges shall apply for such cross-connection.

V..  LOCAL TRAFFIC EXCHANGE
A. Exhangs of Traffic

The Pasties agree for the purpose of this Agreement only that local interconnection
is defined a3 the delivery of local traffic to be tarminated on each party's local
network 5o that customers of either party have the ability to reach customers of the
other party, without the use of any access code or delay in the processing of the
call. Local traffic for these purposes shall include any telephone call that originates
and wrmingtes in the same LATA and is billed by the originating exchange outside
of BellSouth's service area with respect to which BellSouth has a local
interconnection armangement with an independent LEC, with which DeltaCom is not
directly connected. The Puarties further agree that the exchange of traffic on
BellScuth's Extended Area Service (EAS) shall be considered local traffic and
compensation for the termination of such traffic shall be pursuant to the terms of
this section. EAS routes are those exchanges within an exchange's Basic Local
Calling Ara, as defined in Section A3 of BellSouth's General Subscriber Services

With the exception of the local traffic specifically identifiad in subsection (C)
hereafter, each party agrees to terminats local traffic originated and routed o it by
the other party. The Parties agree that BellSouth will track the usage for both
companies for the period of the Agreement. BellSouth will provide coples of such
usage reports 10 DeltaCom oa a monthly basis. For purposes of this Agreement,
the Parties agree that there will be no cash compensation exchanged by the parties
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during the tsrm of this Agreement unless the difference in minutes of use for
terminating local traffic exceeds 2 million minutes per state on a monthly basis. In
such an event, the Parties will thereafier negotiate the specifics of a traffic exchange
agreement which will apply on a going-forward basis.

C  Toansitted Trafllc

If either party provides intermediary tandem switching and transport services for the
other party's connection of its end user to a local end user of: (1) a CLEC other
than DeiaCom; (2) an [LEC other than BellSouth; or (3) another
telecommunications company such as a wireless telecommunications service
provider, the ~arty performing the intermediary function will bill a $0.002 per
minute charge. However, BellSouth agrees that DeltaCom may cross-connect
directly 1o such third Parties at the POL. In such an event, tariffed cross-connection
non-recurring charges will apply, and no transitting charge will apply.

VIL  MEET-POINT BILLING ARRANGEMENTS

Both Parties hereto provide interenchange access transport services to IXCs and other
access service cusiomeny. Pursuant to the terms of this Agreement, and to the extent
DelaCom requires meet-point arrangements, DeltaCom will interconnect at selected
BellSouth switchés of jts choosing for the purposes of providing certain Switched Access
Services. On such orcasions, a portion of the acoess transport service will be provided by
each of the Purties hereto, This section establishes armngements intended to enable each
of the Partios hersto 1o serve and bill their mutual Switched Access Service custoers, on
an accurate and timely basis. The armangements discussed in this section apply 10 the
provision of both interl ATA and intml ATA Swiiched Access Services. It is undersiood
and sgreed that DeltaCom is not obligated o provide any of its Switched Access
Service(s) through any specific access andem swilch or access tandem provider, and may
at its sole discretion, with due notice 10 those affected, modify its serving urmangements
oa i3 own indtiative.




A. Applicabllity of OR* Guidelines

Meet-point billing (MPB) arrangements shall be established between the Parties 1o
enable DeltaCom o0 provide, at its option, Switched Access Services 1o third Parties

via specified LEC switches, in accordance with the Mest-Point Billing guidelines

adopted by and contained in the Ordering and Billing Forum's MECAB and

MECOD documents, except as modified herein. These arrangements are intended

w0 be used 10 provide Switched Access Service that originates and/or terminates on

an DeltaCom-provided Exchange Service, where the transport component of the

Switched Access Sarvice is routed through specified BellSorth switches.

Mast-Poing [nterconnection

B.1  The Parties shall esublish MPB armangements in each LATA or locality
where switched services are provided by DeitaCom, between the
correspondingty idestified Rating Point/Switch pairs. BellSouth shall
provide homing/subtending access tandem armungements through the same
(or u closely proximate) switching entity used for access services
BellSouth's end users. This does not foreciose the possibility that other
mutuzlly agreable arrangements may be utilized by mutual agreement of the
Parties whem appropriate.

B2 At DelaCom's discretion, interconnection for the MPB arrangement shall
be established at the POI as described hereafter, at a collocation facility
maintained by DeltaCom or an affiliate of DeltaCom at specified BellSouth
switches, or at any point mutually agreed to by the Parties, consistent with
the terms and conditions herein.

B3  Two-way meet point trunks which are separate from the local
interconnection trunk groups will be established o enable DeltaCom and
BellSouth to provide Exchangs Access Services w IXCs via a BellSouth
Central Office. No Party shall charge the other any amount for any meet
point ficilitics unless one Party is ordering trunks from the other.

B4 Common Channel Signaling (CCS) shall be utilized in conjunction with
meet-point billing arrangements to the extent such signaling is technically
compatible with and economically reasonabie t© provide through the
BellSouth switch, except that MF signaling shall be used on a separate trunk

group for originating PGD access w0 Exchange Access Cusiomers that uses
the MF FGD signaling protocol. The Parties may establish CCIS
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B7

B.8

DeltaCam may e<tablish CCS interconnections either directly or through a
third-party. The Parties will exchange TCAP messages to facilitate full
interoperability of CCIS-based features between their respective networks,
including all CLASS features and functions to its own end users. The
Parties will provide all CCIS signaling, Billing Number, originating line
information (OLI) and any other such similar service. For

FGD, BellSouth will pass CPN if it receives CPN from FGD carriers. All
privacy indicators will be honored. Where avai'zlle, network signaling
information, such as Transit Network Selection (TNS) parameter (CCIS
platform) and OZZ/CIC information (noa-CCIS environment) will be
provided whenever such information is needed for call routing or billing.
The Parties will Soliow all OBF adopted standards peraaining to TNS and
QZZ/CIC codes.

All originating "ol Free Service calls for which BellSouth performs the
Service Swikching Point (SSP) function (e.g., performs the datsbase query)
shall be delivered by DeltaCom using GR-394 format over a trunk group
designated for Toil Fres Service. Carrier Code "0110* and Circuit Code of
08" shall be used for all such calls. In the ovent DeltaCom becomes & toll
free service provider, BellSouth shall deliver waffic using the GR-394
format over a trunk group designated for Toll Free Service.

Al originating Toll Free Service calls for which DelnCom performs the
SSP function, if delivered to BellSouth, shall be delivered by DeltaCom
using GR-394 format over the meet point trunk group for calls destined o
IXCs, or shall be delivered by DeltaCom using GR-317 format over the
Local Intesconnection Trunk Group for calls destined 10 end offices that
directly subtend BellSouth access andems,

Originating Featurs Group B calls shall be delivered o BellSouth's andem
using the interlATA trunk groups.

DeitaCom and BellSouth will use their best reasonable efforts, individually and
collectively, to maintain provisions in their mspective federal and state access tariffs
sufficient to reflect this MPB amangement, including appropriate MPB percentages
consistent with applicabls (ndustry standard practice and in accordance with Section
VIL.F hereafier.
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Billlog and Data Exchange

D. 1 Each Party shall implement the “Multiple BilMultiple Tariff* option in order
w bill an IXC for the portion of the jointly provided telecommunications
service provided by that Party. For all traffic carried over the MPB
armngement, each Party shall only bill the rate elements identified for it in
this Agreement. For transport elements subject to billing percentages, each
Party shall utilize the billing percentages discussed in Section I11.C
preceding and Section VILF hereafter. The »ctual rate values for each
element shall be the rates contained in tha: Parry's own effective federal and
stats access tariffs. The Parties shall utilize complementary monthly billing
periods for mest-point billing.

D.2 BeliSouth may charge the IXC for use of the entrance facility, the andem
switchi.ig and the mutually agreed portion of non-interconnection transport
charges. BeliSouth will not include an element for the Residual
Interconnection Charge (RIC) and DeltaCom will be entitled o bill and
collect the appropriate RIC and/or any other applicable rate elements.

D.3 Each party will provide to the other access records sufficient to enable billing o

the [XCs. Racords shall be provided in the Exchange Message Record
format, Bellcore Standard BR 010-200-010, a3 amended.

D.4 BellSouth shall provide 1o DeltaCom the billing name, billing address, and CIC
of the [XCs and copies of relevant IXC Access Service Requests (ASRs), in
order © comply with the MPB notification proc=ss as outlined in the
MECAS document, on an electronic medium basis using the EMR format.

D.5 BellSouth shall provide DeltaCom, on a daily basis, switched access detail
usage data (EMR Category 1101XX records) on magnetic tape or via
electronic file transfer using EMR format, for calls from [XCs that have
transitted BellSouth's tandems and terminated o DeltaCom's switching
center(s),

D.6 DeltaCom shall provide BellSouth, on a monthly basis, switched access
summary usage data (EMR Cawgory 1150XX records) on magnetic tape or
via electronic file transfer using EMR format, for calls w IXCs which
originate at DeltaCom's swikching center(s).
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D.7The Parties will exchange test files 1o support the initial implemer. ation of the
meet point billing processes provided for in this Agreement. Exchange of
test data will commence one week after AMA centification begins. These
data shall be actual recorded usage records.

D.8 Each Party shall coordinate and exchange the billing account reference (BAR)
and billing account cross reference (BACR) numbers for the MPB Service.
Each Party shall notify the other if the level of billing or other BAR/BACR
elements change, resulting in a new BAR/BACR number.

D.9If access usage data is not processed and delivered by either Party and sent to
the other in a timely manner and in turn such other Party is unable w bill
the IXC, the delivering Party will be held liable for the amount of lost

billing.

D.10 Ermors may be discovered by DeltaCom, the IXC or BellSouth, Both
BellSouth and DeltaCom agree to provide the other Party with notification
of any discovered errors within seven (7) business days of the discovery. In
the event of a loss of data, both Parties shall cooperate to reconstruct the lost
data and if such reconstruction is not possible, shall accept a reasonable
'estimate of the lost data based upon three (3) to twelve (12) months of prior

usage data.

D.11 The Parties shall not charge one another for the services rendered or
information provided pursuant to this Section VII of this Agreement.

Toll Free IXC Traffic

MPB will apply for all traffic bearing the 800, 888, or any other non-geographic
NPA which may be likewise designated for such traffic in the future, where e
responsible party is an IXC, In those situations where the responsible party for
such trffic is & LEC, full switched access rates will apply.

The MPB billing percentage for cach DeltaCom Rating Foint shall be calculased
according to the following formulas:




mwmmuywwmmmmmmmhwmhmwu:
billing arrangements are adopied, the meet point billing percentages shall be based
on the refative disiances (L.¢., airline mileage) between the meet point and the two
rating paints as follows:

. i A i

(a+bd) (a+b)

where "a" is the airline mileage between the relevant DelaCom rating point (e.g.,
serving switch) and the meet point and "b" is the airline mileage between the
BellSouth rating point and the meet point.

G. Speclal Arrangements




G.1  lIna few instances, the involvement of yet a third provider of switched access
may be needed for particular traffic. For purposes of customer billing, when
three or more LECs are involved in the transmission of a particular message,
the intermediate carriers will have no rating point, and the relevant mileage
measurement is between the two end points.

G.2  In the case of IXC traffic terminating to DelaCom poried numbers, the
- Parties will, unless IXC actual minutes of use can be measured, account for
ACCESS Tevenue On A state-by-staie basis by using verifiable
BellSouth/DeltaCom interstate and intrastate minutes of use reported on the
applicable ARMIS report at the total [IXC access rates applicable to
BellSouth less the BellSouth/DeltaCom meet point access minutes at the
meet point billing access rates applicable o BeliSouth, with no other
subtractions.

G.3  If eiti.or Party provides intermediary functions for network access service
connsction between an IXC and another Party, each Party will provide their
oW network access services to the [XC on a meet-point basis. The
meet-point billing arrangement will be through the multiple bill. Each Party
will bill its own network access services rates 1o the [XC with the exception
of the residual interconnection charge. Each Party shall bill 50% of its
residual interconnection charges in such case.

VOl. TOLLTRAFFIC INTERCONNECTION

A. The delivery of interexchz ge toll traffic by a Party 1o the other Party shall be
reciprocal and compensation will be mutual. For terminating its toll traffic on the
other Party's uetwork, each Party will pay the other Party's tariffied terminating
switched access mute, inclusive of the interconnection charge and the carrier common
line rate elements of the switched access mate. The Parties agres that their
terminating switched rate shall be the rate in effect when the traffic is termunated,
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B.  For originating and terminating interexchange toll traffic, cach Party shall pay the
other Party's wriffed switched network access service rate elements on a per minute
of use basis. Said rate elements shall be as set out in the Parties’ respective access
services tariffs s those tariffs are amended from time to time during the term of
this Agreement. The appropriate charges will be determined by the routing of the
call. If DeltaCom is the BellSouth end user's presubscribed interexchange carrier
or if the BellSouth end user uses DeltaCom a3 an interexchange carrier on a 10XXX
basis, BeliSouth will charge DeltaCom the appropriate ariff charges for originating
network access services. If BellSouth is serving #5 the DelaCom end user's
mwmﬁuﬂhmmmﬂmmmu

carrier on a 1030CX basis, DelaCom will charge BellSouth the

an interexchange
appropriste BellSouth tariff charges for originating network access services.

X.  NUMBER RESOURCE ARRANGEMENTS

A. Nothing in this Agreement shall be construed to in any manner limit or otherwise
adversely impact either Party's right 1o request and be assigned any North American
Numbering Plan (NANP) number resources including, but not limited to, central
office (NXX) codes pursuant to the Central Office Code Assignment Guidelines
(last published by the Industry Numbering Committee (INC) as INC 95-0407-008,
Revision 4/7/95, formerly ICCF 93-0729-010), or to independently, and in a
technically compatible manner, establish and publish in any and all swiched

industry routing and rating databases, by tariff or othowise,
Rate Centers Rating Points, destination switching entity/office and routing/tandem
information corresponding to such NXX codes.

B During any period under this Agreement in which it serves as the NANP
administrator for its territory, BellSouth shall ensure that DeltaCom has
nondiscriminatory access w0 telephone numbers for assignment 1o its telephone
exchangs service customers, and will assist DeitaCom in applying for NXOX codes
hhuhmﬂhhﬁmm It is mutually agreed that BellSouth

shall provide numbering resources pursuant to the Bellcore Guidelines Regarding
Number Assignment and compliance with those guidelines shall constitute
nondiscriminatory access o numbers. DeltaCom agrees that it will compieie the
NXX code application in sccordance with Indusery Carriers Compatibility Forum,
Central Office Code Assignment Guidelines, ICCF 93-0729-010,

C. ' If during the term of this Agreement BeliSouth is no longer the NANP
adminisizator, the Parties agree to comply with the guidetines, plan or rules adopied
pursusat 1 47 US.C. § 251(¢).

2
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D.

E.

Each Party agrees to make available to the other, up-to-date listings of its own
assigned NPA-NXX Codes, along with associated rating points and rate centers.

It shall be the responsibility of each Party to program and update its switches and

mwmnmmw routing guide (LERG) and other
switched ielecommunications industry guidelines to recognize asd route traffic o
the other Pauty”s assigned NXX codes using that party's preferred routing at all
times. Neither Party shall impose any fiees or charpss whatsoever on the other Party
for such activities, except as expressly defined in this Agreement.

Each Pasty shall be responsible for notifying its customers of any changes in dialing
armangsments due to NPA exhaustion, Neither party shall be obligated w0 adopt the
specific end user dialing plan of the other.

Administration and assignment of numbers will be moved 10 a neutral third party in
the future. [n the interim, while BellSouth is still administering numbering, the
following will apply:

1. BeliSouth will assign NXXs 10 DeltaCom on a nondiscriminatory basis and on
the same basis a3 to itself.

2. No restriction is placed on the abiliry to assign NXXs per rat center.

3. Testing and loading of DeltaCom's NXXs' should be the same as BellSouth's
oW,

4. BellSouth cannot discriminate in the allocation of number and types of NXXs
assigned to DelmCom.

5. BeliSouth will assign NXXs to DeltaCom without the imposition of charges that
are not imposed upon itself,

6. BellSouth will load N)XOCs according 1o industry guidelines, including the
wrminating LATA in which the N)OCu/rate center is located.

7. Undtl such time that number administration is moved 1 an independent third

party, BellSouth will provide routine reporting on NXX availability, fill rates,
and new assignments.
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8. In the event of NPA-NXX splits, it is agreed that DelaCom may continue use of
the pre-existing NPA-NXX for existing customers.

9. BeliSouth will supply DelzCom with copies of its Local Calling Area Boundary
Guide, including all updates thereto.

10, All BellSouth services provided o DeltaCom pursuant to this Article will be at
no charge to DeitaCom.

BellSouth agrees 10 provide 10 DeitaCom, pursuant to 47 U.S.C. § 224, a3 amended
by the Act, noadiscriminatory access 1 any pole, duct, conduit, and right-of-way
owned or contrulled by BellSouth. BellSouth agrees to provide access at rates,
terms and conditions which are no less favorable than those provided to any other
telecommunications service provider or cable television provider (CATV), including
those provided 1o itself or its affiliates,

BellSouth must provide access to its unbundled network interface device.

mnﬂmmqﬂmm.mnrundupu#&cwpdmm. it will
permit the use of such equipment by DeltaCom on an equal and nondiscriminatory
basis.

Any authorizations 1o attach to poles, overlashing requirements, or modifications to
the conduit sysiem or other pathways to allow access 1o and egress from the system
shall not be hindered, restricted or unreasonably withheld or delayed. Such access
and use shall be on erms and coaditions identical to those that BeliSouth p.wides
to itself and its affilistes for the provision of exchange, exchange access and

interexchange services.

BellSouth agrees 1o ke no action to intervene against, or attempt 1o delay, the
granting of permits 1o DeltaCom for use of public rights-of-way or access with
PIopesty owners.

Any costs for improvements to/expansions of poles, exc., should be prorated on a
nondiscriminatory and neutral basis among and all users of the facility.

No application foes will apply.




Fees will be fixed for erm of contract.

:mmmummmmdwnmwuumww
Wy

BeliSouth will provide open access 1o current pole-line prints, and conduit prints,
make svailable maps of conduit and manhole locations, and allow manhole/conduit
break-outs, and audits to confirm usability,

BellSouth will provide regular reports on the capacity status and planned increase ia
capacity of each of thess access channels w facilitais construction planning,

BellSouth will provide information on the location of, and the availability to access
conduit, poles. esc., when DelaCom requests such information, within ten (10)

working days after the request.

The Partiss agree 10 enter 2 Standard License Agreement incorporating specific
rates, terms and conditions consistent with the foregoing.

A.1 BellSouth agrees to compensate DelaCom, pursuant to DeltaCom's
published switched access charges, including the database query
charge, for the origination of 800 and 888 traffic (combined *800*)
termingied to BellSouth,

A.2 DeitaCom will provide to BellSouth the appropriate records necessary for
BeliSouth 1o bill BellSouth's intral ATA 800 customers. The reconds
provided by DeltaCom will be in 2 standard EMR format for a fee, paid by
BeliSouth o DeltsCom, of $0.015 per record.

A3  If DeltaCom provides 800 services o its end users during the term of this
Agreement, it agrees 1o compensate BellSouth, pursuant 1o BellSouth's
the origination of 800 traffic terminated o DeitaCom. BellSouth agrees o
provide DelaCom the appropriate records for DelmCom o bill its 500
customers. The reconds provided will be in a standard EMR format for a
fee, paid by DeltaCom o0 BellSouth, of $0.015 per record.
a5




B.

Ad

Ais

A6

If during the term of this Agreemes.t, BellSouth is permitted (0 provide
interLATA 800 services, BellSouth will compensate DeltaCom for the
wdmmmmmmm

If DeitaCom utilizes BellSouth's 800 database for query purposes oaly, the
rates and charges shall be as set forth in the applicable BellSouth Access
Services TarifY, as said tariff is amended from time to time during the term

_of this Agreement.

Shouid DeltaCom require 800 access ten digit screening service from
BellSouth, it shall have signaling transfer poizas connecting directly to
BellSouth's local or regional signaling transfer point for service control
point datsbase query information. DeltaCom shall utilize SS7 Signaling
links, ports and usage from BellSouth's interstate access services tariff, 800
access fen digit screening service is an originating service that is provided

- via 800 switched access service trunk groups from BellSouth's SSP

equipped end office or access tandem providing an IXC identification

function and delivery of call o the IXC based on the dialed ten digit

number. The mies and charges for sid services shall be as set forth in the
BeliSouth access services triff as said ariff is amended from

applicable
time © time during the term of this Agreement.

T2

The Parties agree 1o interconnect with each other to provide Basic 911 and
gllmnﬂhmmﬁhmﬁm

For Basic 911 service, BeliSouth will provids 1o DeiaCom a list consisting
of each municipality in each state that subscribes 1o Basic 911 service. The
list will glso provide, if known, the E-911 conversion date f each county
and, for network routing purposes, a ten-digit directory numb.  epresenting
hwmmmhﬂm ty subscribing o
911. DeitsCom will arrange 1o accept 911 calls from its end users in
municipslides that subscribe 10 Basic 911 service and transiste the 911 call
o the appropriste 10-digit directory number as stated on the li provided by
BellSoutt. DeltCom will route that call to BeliSo.d at the appropriate
mndem of end office . When 2 county converss 1o E-911 service,
DeltaCom shall discontinue the Basic 911 procedures and begin the E-911
procedures, set forth in subsection B4 below.
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B4

B3

Bé

B7

B3

For E-91! service, DeltaCom shall install a2 minimum of two dedicated
trunks originating form DeltaCom's serving wire center and terminating to
the appropriate E-911 tandem. The dedicated trunks shall be, at minimum,
DS0 level trunks configured either as a 2 wire analog interface or as part of
a digital (1.544 Mbv/s) interface. Either configuration shall use CAMA type
(ANT) with the wice portion of the call. If the user interface is digital, MF
pulses, as well as other AC signals, shall be encoded per the U-255 Law
convention. DeltaCom will provide BellSouth daily updates to the E-911
database.

If a municipality has converted to E-911 service, DeltaCom will forward
911 calls w the appropriate E-911 tandem, along with ANI, based upon the
current E-911 end office to tandem homing arrangement as provided by

BeliSouth. If the E-911 tandem trunks are not available, DeltaCom will

alternatively route the call to a designated 7-digit local number residing in
the appropriste PSAP. This call will be transported over BellSouth's

~ interoffice network and will not carry the ANT of the calling party.

BellSouth will provide DeltaCom with an electronic interface from which
DeltaCom may input and update subscriber records in the E-911 database.

-BellSouth shali also provide DeltaCom with an automated interface 1o access

its Auomatic Location Identification (ALI) database.

BellSouth and DeltaCom agree that the practices and procedures contained
in the E-911 Local Exchange Carrier Guide For Facility-Based Providers
(LEC Carrier Guide) shall determine the appropriate procedures and
practices of the Parties as o the provision of 911/E-911 Access. The LEC
Carrier Guide shall at 3 minimum include, or BellSouth shall separately
provide, 911 database update procedures and 911 trunk restoration

- procedures.

If DeltaCom requires transport to the BellSouth 911 tandem, DeltaCom
may, at DeltsCom's option, purchase such transport from BeliSouth at rates
set forth in either BellSouth's intrastate switched access services tariff or
intraseate spocial access services tariff.

BellSouth and DeltaCom will cooperatively arrange meetings 1o answer any
technical questions that municipal or county coordinators may have
regarding the 9-1-1/E-911 portions of this Agresment.
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B9  Where BeliSouth is responsible for maintenance of the E-911 database and
can be compensated for maintaining DelaCom's information by the
, BellSouth shall seck such compensation. BellSouth may seek
‘compenzation for its costs from DeltaCom only if and to the extent
BellSouth is unable 1o obtain such compensation from the municipality,

B.10 Neothing herein shall be construed to prevent DeltaCom from opting to routs
‘Basic 911 and E-911 calls w0 an alternative emergency call service bureau, 1o
provide such services itself, or 10 route z:ch calls directly 1o a Public Safety
Answering Point (PSAP).

Erovision of Operator Services

C1  BeliSouth will offer 0 DeitaCom Operator Call Processing Access Service
BLV/8LVI Service and Directory Assistance Access Services. Rates, terms
and conditions are set forth in section VILF for BLV/BLVI Service,
Attachment C-11 for Directory Assistance Access Services, and Attachment
C-10 for Opemtor Call Processing Access Services. Each such attachment
is incorporated herein by this reference.

C2  BellSouth also will offer to DelteCom CMDS Hosting and the Noa Sent
Paid Report System pursuant to the terms and conditions set forth in
Amachment C-12 and Artachment C-13, incorporated herein by this
refetence. .

Toagsler of Service Anoouncements

When an end user customer changes from BellSouth to DelzCom, or from
DeltaCom to BellSouth, and does not retain its original telephone number, the Party
formerly providing service o the end user will provide a transfer of service
announcement on the abandoned telephone number. Each Party will provide this
referral service at no charge o the other Party. This annousicement will provide
details on the new number 1o be dialed 1o reach this customer.
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Conrdinatsd Repalr Calls
DeiaCom and BellScuth will employ the following procedures for handling ;

E.l1 DeitaCom and BellSouth will educate their respective customers as to the
correct telephone numbers to call in order to access their respective repair
bureaus,

E2 To the extent the correct provider can be determined, misdirectad repair
calls will be referred to the prope: provider of local exchange service in a
coureous manner, at no charge, and the end user will be provided the -
correct contact telephone number. In responding 1o repair calls, neither :
Party shall make disparaging remarks about each other, nor shall they use :
these repair calls as the basis for internal referrals or to solicit customers to
market services. Either Party shall respond with accurate information in
answering customer questions. i

E.3  DeltaCom and BellSouth shall provide their respective repair contact
numbers to one another on a reciprocal basis.

Busy Lics Yerification and [nterrupt
F.1 Dexcription '
8. Each Party shall establish procedures whereby its operator bureau will
coondinate with the operator bureau of the other Party in onder o provide

Busy Line Verification (BLV) and Busy Line Verification and Interrupt
(BLVT) services on calls between their respective end users.

S e,

b DeltaCom will route BLV and BLVI traffic 1o the BellSouth access andem.
BellSouth wil route BLV and BLVI traffic to the DelaCom access mndem.

i




F.2 Compe_sation

Each Party shall charge the other Party for BLV and BLVI at the effective rates
contained in BellSouth's applicable Local Interconnection Services Tasiff(s).

G. Directocy Assistance (D)

G.1 Description
At DeltaCom's request, BellSouth will:

4. Provide o DeltaCom, over TOPs trunks, unbranded (or DeltaCom-
beanded, where available) directory assistance service which is -
comparable in every way 10 the directory assistance service BellSouth
mak.s svailable to interexchange carriers.

b. In conjunction with subparagraph (a) sbove, provide caller optional
directory assistance call completion service which is comparable in every
way 1o the directory assistance call completion service BellSouth
generally makes available to its end users, to the extent BellSouth
penemlly offers such service 10 (s end users.

¢ BeliSouth will provide DeltaCom operators nn-line access o BellSouth's
DA database.

G.2 Compensation

Initial rates, terms and conditions for DA Services shall be as provided .o
Attachment C-11 herein,

H. Dirsctory Listiogs and Directory Distribution

H.1 Subject to the exscution of an agreement between BellSouth's affiliate,
BellSouth Advertising and Publishing Co. (BAPCO), and DeltaCom in a
form substantially sichilar to that attached as Attachment C-8, (1)
DeinCom's customers’ primary listings shall be included in the appropriae
witite pags (resident and business) listings or aiphabetical direciories, as well
&2 the directory assistance database, (2) DelaCom's business subscribers’
listings will be included in all appropriate yellow pages or classified
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H.3

directories, and (3) copies of directories shall be delivered to DeltaCom's
customers; all without charge.

BellSouth shall provide DeltaCom with a magnetic tape or computer disk

- containing the proper format to employ in submitting directory listings and

daily updass. DeltaCom shall provide BellSouth with its directory listings
and daily updates to those listings (including new, changed and deleted
listings) in a mutually acceptable format. BellSouth shall include
DeltaCom's customers in the directory assistance database associated with

“the areas in which DeltaCom provides exchangs services within the same

time frame as BeliSouth includes its own customers in such databases.

BeliSouth and its Affiliates will afford DeltsCom's directory listings
information the same level of confidentiality which BellSouth affords its own
directory listing information, and BellSouth shall ensure that access to
DeitaCe.n's customer proprietary confidential directory information will be

- limited solely to those employees who immediately supervise or zre directly

- involved in the processing and publishing of listings and directory delivery.

BeliSouth will not use DeltaCom's directory listings for the marketing of
BellSouth's telecommunications services.

Agcess 1o Sigualing and Slgnaling Datahases

.Lllﬂﬂaﬁﬂﬂﬁubﬂnﬂmmﬁluﬂ?mmmﬂmﬁu
‘datsbases on an unbundled basis at the rates included in Attachment C-5 hereto,
Signaling functionality will be available with both A-link and B-link

1.2 BellSouth agrees o input NXCX assigned to DelaCom into the Local Exchange
Routing Guide (LERG).

1.3 BeliSouth will enter DeltaCom line information into its Line Information
Database (LIDS) pursuant to the terms and conditions contained in Attachment
C-6 hezetn, incarporated herein by this reference. Entry of line information into
LIDB will enable DeltsCom's end users 1o participate or not participate in
alternate billing armngements such as collect or third number billed calls.

L4 BellSouth will provide DeitaCom with access o LIDB for call and card
validation purposes pursuant to the rates, terms and conditions contained in
Attachment C-7 hereto, as amended hereafier to include unbundled local loops.
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L5 If DelaCom utilizes BellSouth's 800 daabase for query purposes only
. applicable BellSouth tariffed rates will apply.

A. MWWHMMmMMNMWw{SPNH
on & reciprocal basis between their networks o enable their end user customers o
utilize telephone numbers associated with an Exchange Service provided by one
Party, in conjunction with an Exchange Service provided by the other Party, upon
the coordinnted or timultaneous termination of the first Exchange Service and
activation of the second Exchange Service. The Parties shall provide reciprocal
SPNP immediately upon execution of this Agreement via remote call forwarding
_mummmmmj SPNP shall operats as follows:

A.l M_ﬂdmmdmaﬂxummmﬂﬁmmﬂ

Party B. The end user customer elects to utilize the original wlephone
number(s) corresponding 1o the Exchange Service(s) it previously received

fromt Party A, in conjunction with the Exchange Service(s) it will now
receive from Party B. Upon receipt of a service order assigning the number
to Party B, Party A will implement an armangement whereby all calls to the
original telephone number(s) wi be forwarded to a2 new telephone
number(s) designated by Party B within the same access where the original
NXX code is used. Party A will route the forwarded traffic to Party B over
the appropriate trunk groups, as if the call had originated on Party A's
network.

A.2 Party B will become the customer of record for the original Party A
telephone numbers subject to the SPNP armangements, Party A will provide
Purty B a single consolidated master billing statement for all collect, calling
card, and third-number billed calls associated with those numbers, with
subaccount detail by retained number. Such billing statement shall be
delivered via either electronic data transfer, daily magnetic tape, or monathly
magnetic tape (for which option there shall be no charge). Party A shall
provide o Party B the EMR detail records associated with the calls on the
master billing sm@ment.

A.3 Party A will cancel line-based calling cards and will, as directed by Party B,

~ pdate its Line Information Databass (LIDB) listings for retined numbers,
lﬁjﬁﬁlﬁ' and restrict or cancel calling cards associated with those
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forwarded numbers, as directed by Party B, subject to execution of an LIDB
siorage agreement in substantially the form attached hereto.

A4  Within two (2) business days of receiving notification from the end user
customer, Party B shall notify Pty A of the customer's tsrmination of
servics with Party B, and shall turther notify Party A as to that customer's
instructions regarding its telephone number(s). Party A will reinstate

- service 0 that customer, cancel the SPNP arrangements for that customer’s
- telephone number(s), or redirect the SPNP ar:angement pury:ant to the
customer's instructions at that time.

B.  SPNP-RCF is a telecommunications service whereby a call dialed to an SPNP-RCF

‘equipped telephone number, is automatically forwarded o an assigned seven or ten
digit telephone number within the local calling area as defined in Section A3 of the
BeliSouth General Subscriber Service Tariff. The forwarded-to number is specified
by DeltaCom or BellSouth, as appropriate. Where technoiogically feasible, the
forwarding party will provide identification of the originating telephone number, via
S87 signaling, 10 the receiving party. Neither party guaraniees, however,
identification of the originating wiecphone number 10 the SPNP-RCF end user.
SPNP-RCF provides a single call path for the forwarding of no more than one
simultaneous call to the receiving party's specified forwarded-to number.
Additional call paths for the forwarding of multiple simultaneous calls are available
on & per path basis and are in addition to the rate for SPNP-RCF service.

The Parties shall provide RCF arrangements to each other at identical monthly rates.
Recurring chasges shall not exceed the actual cost of providing the service. There

shall be no non-recurring charges. Until otherwise verified by reliable cost studies,
actual cost for recurring charges are as follows:

1. Residential Services - $1.15 per line, including 6 call paths;

2. Business Servioe - $2.25 per ine, including 10 call paths; and
3. Each additional path - $0.50.
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D. SPNP-DID service provides trunk side access to end office switches for direct

inward dialing 10 the other Party's premises equipment from the telecommunications

i!.ﬁ.%iﬁ?u&ng s switching equipment and must
provided on all trunks in a group arranged for inwara service. A SPNP-DID trunk
termination, provided with SS7 signaling only, applies for each trunk voice grade
equivalent. In addition, &ﬂn%ﬂ-ﬁgﬁﬂn%i-
ported number resides to the end office serving the ported end user customer.
Trasport mileage will be calculated as the airline disance between the end office
where the number is ported and the POI using the V&H coordinate method
SPNP-DID must be established with a minimum configuration of two channels and
one unassigned telephone number per switch, per arrangement for control purposes.
EEEE%%EEFE&E&%%
of trunk group, with no outgoing calls placed over said facilities. SPNP-DID will
I%ginﬁa%-a%iiﬁl&d
-equipment of the ordering party is properly equipped. Where SPNP-DID service is
required froi.: more than one wire center or from separate trunk groups within the
same wire center, such service provided from each wire center or each trunk group
within the sume wire center shall be considered a separate service. Oualy customer
dialed sent paid calls will be completed to the first number of a SPNP-DID number

E. ﬂl—.ltig negotiate b good faith 10 establish the recurring and

non-recurring charges, if any, for SPNP through DID. For this purpose, BellSouth
shall provide DeltaComi with its relevant cost studies, subject to applicable

F.  Each Party is responsible for obtining authorization from the end user fur the

bandling of the disconnection of the end user's service, the provision of new local
service and the provision of SPNP services. Each Party is responsible for
coondinating the provision of service with the other 1o assure that its switch is
capable of scoepting SPNP ported traffic. Each Party is responsible for providing
ilrﬁ:i!i-ﬁii.!ﬁ
interfaces, equipment and facilities and is required 1o provide sufiicient terminating
facilities and services al the terminating end of an SPNP call to adequately handle
HEIEEB&F;EI;?EE
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Each Purty is responsible for providing an appropriate intercept announcement
service for uny elephone numbers subscribed to SPNP services for which it is not
presently providing local exchange service or terminating 1o an end user. Where
cither Party chooses 10 disconnect or terminate any SPNP service, that Party is

bl _'_:mmmmanmmnbs

Each Puty will be the other’s Party’s single point of contact for all repair calls oa

_behalf of esch Party's end user. Each Party reserves the right o contact the other

-w:mummy.hmm

The Parties will migme from RCF or DID o Permanent Number Porability (PNP)
43 s00n &s practically possible, without interruption of service (10 the degree
possible) 1o their respective customers '

Under eithe: en SPNP or PNP armangement, DeltaCom and BellSouth will

 implement & process 1o coondinate Telephone Numbers Portability (TNP) cut-ovens

with Unbundled loop conversions (as described in Section IV of this Agreement).

The quality of service of calls 10 ported numbers should be identical 1o the quality
of service of the calls ©o noa-ported numbers.

If the Federal Communicaticns Commussion issues regulations pursuant 1o 47

U.5.C. § 231 o require number portability different than that provided pursuant 1o
this subsection, the Purties agree to fully comply with those requirements.
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XOL DISCONNECTION OF CUSTOMERS
A. BeliSouth shall sccepi any requests from DeltaCom to disconnect the service of an

n

existing BellSouth end user, except for BellSouth public and semipublic telephone
service which service is subject to effective contracts with location providers.
BellSouth will no: require end user confirmation prior to disconnecting the end
user's service.  BellSouth will accept a request directly from an end user for
conversion of the end user’s service from DeltaCom to PeilSouth or will accept a
request from another CLBC for conversion of the SPNP service associated with an
end user's service chasge from DeitaCom to the CLEC. BellSouth will notify
DeltaCom that such a request has been processed. This Article shall be subject o
Section 258(a) and (b) of the Telecommunications Act which prohibits illegal
changes of carrier ‘elections and assesses liability for such changes, and any change
of service verification procedures which may be promulgated by the FCC.
DeltaCom and BeliSouth shall each execute a blanket letter of authorization for each
state substantially in the form attached as Arachment F hereto with respect 1o
customer disconnections, The Parties shall each be entitled to adopt their ~wn
internal processes for verification of customer authorization of disconnsction of
service; provided, however, that such processes shall comply with applicable state
and federsl law and until superseded shall b~ deemed adequate for purposes of this
Agreement if such processes comply with FCC guidelines applicable o
Presubscribed Interexchange Carriers (PIC) changes.

[f either Party determines that an unauthorized change in local service provider has
occurred, such Pe-ty shell roestablish service with the appropriate local service
provider as requested by the end user and will assess the other Party an
Unauthorized Changs Charge of $19.41 per line. The appropriats nonrscurring
charges o reestablish the customer's service with the appropriate local service
provider will also be assessed 10 the other Party becanse of the unsuthorized change.
mﬂ.ﬁmﬂh“ummmmmd

If BellSouth sccepts 2a order placed by itself or another CLEC (or local reseller) to
disconnect the SPNP 1© an DeltaCom end user, BellSouth shall notify DeitaCom of
h*uﬁhﬂ}ﬁnhﬂ.

whq—lm'-mm services under the terms and




XV.

mdwmmmmmmmmm
other telecommunications carrier. DeitaCom may select any such resale agreement at any
time prior to the expiration of this Agreement.

RESPONSIBILITIES OF THE PARTIES

A.

BellSouth and DeitaCom agree to treat each other fairly, non-discriminatorily, and
equally for all iiems inciuded in this Agreement or related to the support of items
included in this Agreement.

DelaCom and BellSouth will work cooperatively 10 minimize fraud associated with
thisd-number billed calls, calling card calls, or any other services relased o this
Agreement. The Purties fraud minimization procedures are 0 be cost effoctive and
implementod 30 43 not to unduly burden or harm one Party as compared to the
other.

DelizCom and BellSouth agres to promptly exchange all nacessary records for the
proper billing of all traffic.

DeitaCom and BellSouth will review engineering requirements on a quarterly basis
nd estblish forecasts for trunk utilization, POI trunks, MPB arrangements, E-911,
EISCC facility requiremnents, quantities of DNCF, loops and other services provided
under this Agreement. New trunk groups will be implemented as dictated by
enginsering requirements for both BellSouth and DelaCom. BellSouth and
DeitaCom are required 1o provide cach other the proper call information (e.g.,
originated call party number and destination call party number) 10 enable each
company to bill in a compiete and timely manner.

The Parties will cooperate by enchanging technical information in order to ‘dentify
and explore potential solutions w enable DeltaCom to establish unique rate centers,
or 1o assign & single NXX code across multiple e centers.

DeliaCom and BeliSouth will work jointly and cooperatively in developing and
implementing common manual and/or electronic interfaces (including, for exampie,
data elements, data format, and dat transmission) from whick: to place service
orders and trouble reports involving the provision of loops, DNCF, directory
assistance, disectory listings, E-911, and other services included in this Agreement.
To the extent reasonable, DeltaCom and BellSouth will utilize the standards
estsblished by industry fora, such as OBF.
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G. BeliSouth will support DeitaCom requests related to central office (NXX) code
administration and assignment= in an effective and timely manner. DeltaCom and
BellSouth will comply with code administration requirements as prescribed by the
FCC, the state commissions, and accepted industry guidelines.

H. There will be no re-umangement, reconfiguration, disconnect, ur other non-
recurring fees associated with the initial reconfiguration of each carrier’s traffic
exchange arrangements upon execution of this agreement.

I BellSouth shall not impose & cross-connect foe on DeltaCom where DelaCom

accesses 911 or E-911, meciprocal traffic exchange trunks, and network platform
services, through a collocation arrangement at the BellSouth Wire Center.

" o bt P e et igh 0 sl ach ol

following, consiswat with generally accepeed industry standards.

1. Rate cemers (Jocation and area within)

2. Points of inteschange (including meet points)

3. Switching entity designation and supporting data (including inbound routs choice)
a. end office
b. wm'um

4. Association of ruting poini(s) with end offices, POIs, etc.

S. Published rate center and locality designations.

XVL NEISOREDESIGN AND MANAGEMENT

A. mmwumwwm-ﬂmm
interconnected wlecommunications networks, including but not limied w,
maistenance costact numbers and escalation procedures. BellSouth agress w
provide public sotics of changes In the information necessary for the transmission
and routing of seevices using its local exchangs facilities or networks, as well as of
any other chunges Gt would affect the interoperability of those facilities and
oetworks.
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B.  The intesconnection of all networks will be based upon accepted industry/nationa!

C.  The Parties will work cooperatively to apply sound network management principles

by invoking appropriate network management controls 1o alleviate or prevent

D. For network expansion, the Parties agree to review engineering requirements on 2 |
quarterly basis and estmblish forecasts for trunk utilization. New trunk groups will
be added 23 ressonsbly warranted.
DeiaC.m and BellSouth will exchange appropriate information (e. 5., maintenance
contact numbers, network information, information required 1o comply with law
iligiﬂ-&&niiu%g
reliability. In addition, DeltaCom and BellSouth will cooperatively plan and
implsment coondinased repair procedures o ensure customer trouble reports are
resoived in a timely and appropriate manner.

IEEM

A. The term of this Agreement shall be two years, beginning Jul 1997,

B The Purties agree that by no later than July 1, 1998, they shall commence
uiliniuﬁlaraiaﬁﬂnsll_ﬂ_
interconnection o0 be effective beginning 599
If, within 50 days of commencing the negotiation referred o in Section XVI.B

terms, conditions and prices, either Party may petition the state commission
establish spproprisse local interconnection armngements pursuant
252. The Parties agres thai, in such event, they shall encourags the

the event the Commission does not issue its order prior 1 Jancary 1, 1999 ot if

effbctive retroactve 999. Until the revised local interconnection




amangements becoma effective, the Parties shall continue to exchange traffic
pursuant 1o the terms and conditions of this Agreement.

The Parties agree that (1) if the FCC or a staw commission or other state or
local body having jurisdiction over the subject matter of this Agreement finds
that the terms of this Agreement are incoasistent in one or more material
respects with any of its or their respective decisions, rules or regulations
promulgated, or (2) if the FCC or a state commission preempts the effect of this
Agreament, thes in the event of the occurrencs of (1) or (2), which occurrence
is final and no longer subject 5o administrative or judicial review, the Parties
shall immediately commence good faith negotiations = conform this Agreement
with any such decision, rule, regulation or preemption. The revised agreement
shall have an cffoctive date that coincides with the effective daw of the original
FCC or stute commission's action giving rise 10 such negotiations. The Parties
agree that the ratee, derms and conditions of any new agreement shall not be
applied retroactively 10 any period prior 10 such effective date.

In the event that BeilSouth provides intercoanection and/or tempomary number
porubility arrangements via 2riff or has or enters into an interconnecdon
will parmit DeitnCom an opportunity w inspect such @riff or agreement and,
upon DelaCom's request, BeliSouth will immediately offer DelaCom an
agresmant oo the same material terms with effect from the date BellSouth first
made such tariff effective or entered into such arrangement and for the
remainder of the tewm of this Agreement. The other items covered by this
Agmement and not covered by such tariff or agreement shall remain unaffected
and 23 o such i*=sms this Agreement shall remain in effect.

In the oven: thal BellScuth is required by an FCC or a state commission
decision or order © provids any one or more terma of intercoanection or other
matiers covered by this Agresment that individuslly differ from any one or more
cormsponding terms of this Agreement, DeitsCom may elect to amend this
Agresment © reflect all of such differing terms (but not less than all) contzined
In such decision or order, with effect from the date DeltaCom makes such
clsction. The other liems covered by this Agreement and not coversd by such
decision or order shall remain unaffected and as 0 such items this Agreement
shall resnain in effiect.
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The Parties agres that within 30 days of the execution of this Agresment they will adopt 2
schedule for the implemensation of this Agreement. The schedule shall state with
specificity, ordering, testing, and full operational time frames. The implementation shall
be attached 1o this Agreement as an addendum and specifically incorporated herein by
this reference. All rates within this Agreement will become effective upon exscution of
the Agreement.

The Parties acknowledge that BellSouth will guaraniee the provision of universal service
as the carrier-of-last-resort *woughout its territory in Florida until January 1, 1998
without coatribution from DeltaCom.,

Neither Party shall be mspoasibls for delays or failures in performance resulting from aca
or occurrences beyoad the ressonshle control of such Party, regandless of whether such
delays or failures in performance were forescen or foreseeable as of the date of this
Agreement including, without limitation: fire, explosion, power failure, acts of God, war,
revolution, civil commotion, or acts of public enemies; any law, order, regulation,
ordinance or requilrement of any government or legal body; or lsbor unrest, including,
without limitation, strikes, slowdowns, picketing or boycotts; or delays caused by the
other Party or by other service or equipment vendors; or any other circumstances beyond
the Party's reasoaabie control. In such event the Party affected shall, upon giving prompt
notice to the other Party, be excused from such performance on a dey-today basis ©o the
extent of such interfiwence (and the other Farty shall Likewise be excused from
performancs of its obligations on a day-for-day basis 1w the extent such Party's obligations
relate ©© the perfbrmance 20 interfored with). The affected Party shall use its best efforts
to wold or remove the cause of nonperformance and both Parties shall procesd 10 perform
with dispatch once the causes are removed or cease.

LIABILITY AND INDEMNIFICATION
A. Lishility Cap.
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1. With respect to any claim or suit, whether based in contract, 101t OF any other
theory of legal liability, by DeitaCom, any DeitaCom customer or by any other
person or entity, for damages associated with any of the services provided by
BaliSouth pursuant 1o or in connection with this Agreement, including but not
limited t0 the installation, provision, preemption, termination, maintenance,
repair or restoration of service, and subject 10 the provisions of the remainder of
this Articie, BellSouth's Liability shall be limited 10 an amount equal 1 the
proportionsss chargs for the servics provided pursuant 1o this Agreement for the
period during which the service was affected. Notwithstanding the foregoing,
claims for damages by DeltaCom, any DeltaCom customer or any other person
or eatity resulting from the gross negligence or =llful misconduct of BellSouth
and claims for damages by DeltaCom resulting from the failure of BellSouth ©
honor in one or more material respects any one or more of the maserial
provisions of this Agreement shall not be subject to such limitation of Lisbility,

2. 'With respect 1o any claim or suit, whether based in contract, tort or any other
theory of legal lisbility, by BellSouth, any BellSouth customer or by any other
person or eatity, for damages associated with any of the services providad by
DeltaCom pursuant 10 or in coanection with this Agreement, including but not
limited 10 the instalistion, provision, preemption, termination, maintenance,
repair or restoration of service, and subject 10 ihe provisions of the remainder of
this Asticle, DaltaCom's Liability shall be limited to 2n amount equal t© the
proportionsie charge for the service provided pursuant o this Agreement for the
period during which the service was affected. Notwithsmanding the foregoing,
claims for damages by BellSouth, any BellSouth customer or any other person
or entity resulting from the gross negligence or willful misconduct of DeltaCom
and claima for damages by BellSouth resulting from the fallure of DeltaCom w0
honor in one or mose material respects any one of more of the material
provisions of this Agreement shall not be subject 10 such Limitation of liability.

B Neither Party shall be lisble for any act or omission of any other
siscommunications company to the exient such other elecommunications company

provides a2 postion of & service.

C.  Naither Party shall be lisble for damages 1o the other Party’s terminal location, POL
or the other Party’s customens’ premises resulting form the fumnishing of a service,
including but not limised 1 the insmallation and removal of equipment and associated
wiring, encept 1o the extent the damage is caused by such Party's gross negligence
or willful misconduct,

_H',iji.




D.  Notwithstanding subsection A, the Party providing services under this Agreement,

EEEEEBEEHEE defended and held

harmuess by the Party receiving such services against any claim, loss or damage
arising from the receiving Party's use of the services provided under this

Agresment, imvolving: (1) claims for libel, slander, invasion of privacy or copyright
infringement arising from the content of the receiving Party's own communicasions:
(2) any claim, loss or damage claimed by the receiving Partv's customer(s) arizing
from such customer’s use of any service, including 911/E-911, that the customer

has obtsined trom the receiving Party and that the receiving Party has obtined form _

i%gnﬂlﬁu;ﬂgﬁigﬁnﬂug of an

supplying Party, the recsiving shall have no obligation to indemnify, defined
liiﬁlfi&?“a;h

E. Neither Jurty guarantees or makes any warmanty with respect 10 its services when

used in an explosive atmosphere. Notwithstanding subsection A, each Party shall
be indemnified, Eiggﬂﬁaﬂgﬂﬁnﬂﬁg
EEQEEEHEEE 1o the other Party or the

claims of patent infringsment arising solely from the use by the receiving Party of

such service and will indemnify the receiving Party for any damages awarded based

solely on such claims. Such indemnification shall not, however, extend o claims
for pamnt infringement to the extent the alleged infringsment results from:

1. Modification of the service by someons other then the providing Perty and/or it
subcontmcion, where there would be no such infringement or violation in the
absence of such mo ‘Ification; or

2. The combination, operation or use of the service with any product, data or
apparatus not provided by the providing Party and/or i subcontracion, where

thers would be no such infringement or violation in the absence of such
combination, operation or use.




for which a Party may seck indemnification pursuant 10 this Article X0, such Pasty
(the *Indemaied Perty”) shall promptly give written sotice 10 the other Party (the
"Indemnifying Purty”) of such claim or action, but the failure to s0 notify the
Indemnifying Party shall not relieve the Indemnifying Party of &<y Lisbility it may
have 10 the Indemnified Party except w0 the extent the Indemnifying Party has
actually bees prejudiced thereby. The Indemnifying Party shall be obligated 1o
assume the defense of such claim, at its own expense. The Indemnified Party shell
cooperats with the Indemnifying Party's reasonable requests for assistance or
Information relating © such claim, at the Indemnifying Party's expense, The
Indemnified Party shall have the right to participats in ths investigation and defense
of such claim or action, with separate counsel choser. and paid for by the
Indemnified Farty.
XXIL. MOST PAVORARIE PROVISIONS

A.  The parties agres that if — .
1. the Federal Communications Commission (“FCC"™) or the Commission
finds that the terms of this Agreement are inconsistent in one or more material
respects with any of its or their respective decisions, rules or regulations, or
2.  the FCC or the Commission preempts the effect of this Agresment, thea, in
either case, upon such occurrence becoming final and no loniger subject to
administrative or judicial review, EEEEEE
faith negotiations o conform this Agreement to the requirements of any such
decision, rule, regulation or preemption. The revised sgreement shall have an
effective date that coincides with the effective dats of the original FCC or
Commission setion giving rise to such negotiations. The parties agroe that the
rates, terms and conditions of any new agreement shall not be applied retroactively
to any period prior o such effactive date except (o the extedt that such reoactive
dﬁi&nﬁmﬂnﬂ%% rule, regulation
or

B. In the event hat BellSouth, either before or after the effective dats of this
*Other Interconnection Agreement”) which provides for the provision withia
iiil&niﬁillﬂlﬂ-ii




conditioas the: differ in any matesial respect from the rates, terms and conditions
for such arrangements set forth in this Agreement (“Other Terms”), then except as
peovided in Section XO01.F, BellSouth shall be desmed thereby 10 have offered
such arrangements to DeitaCom for that state upon such Other Terms, which
Deltacom may accept as provided in Section XXIIE. In the event that DeltaCom
acoepts such offer within sixty (60) days after the Commission approves such Other
Interconnection Agrenment pursuant to 47 U.8.C. § 252, or within thirty (30) days
afier DeltaCom acquires actual knowledge of an Other Interconnection Agreement
not requiring the approval of the Commission pursuant to 47 U.5.C. § 252, as the
case may be, such Other Terms for such arrangemen. for the particular state shall
be effective between BellSouth and DeitaCom a3 of the effective dats of such Other
Interconnection Agresment. In the event that DeltaCom accepts such offer more
than sixty (60) days after the Commission approves such Other Interconaection
Agreement purssant 0 47 U.S.C. § 252, or more than thirty (30) days after
acquiring actusl knowledge of an Other Interconnection Agreement not requiring
the approval of the Commission pursuant 1o 47 U.S.C. § 252, as the case may be,
such Other Terms shall be effective between BellSouth and DeltaCom as of the date

on which DeltsCom accepts such offer.

1a the event that after the effective date of this Agreement the FCC or the
Commission eaters an order (an “[nterconnection Order™) requiring BellSouth to
provide within 2 pardcular state covered under this Agreement any of the
arrangements covered by this Agresment to be provided in a particular stats upoa
Other Terms, thes upon such Interconnection Order becoming final and not subject
to further admisistrative or judicial review, except as provided in Section XXILF,
BellSouth shall be deemad to have offered such arrangements in that state o
mm-&mmmmwwuwh
Section In the svent that DeltaCom accepts such offer within sixty (60)
days after the dais oa which such Interconnection Order becomes final and not
subject to further administrative or judicial review, such Other Terms for such

for the particular state shall be effective between BellSouth wnd
DeltaCom as of the effective date of such Interconnection Order. In the event that
DeltaCom acoepts such offer more than sixty (60) days after the date on which such
Intercoanection Order becomes final and not subject to further administrative or
Judicial review, such Other Terms shall be effective betwoen BellSouth and
DeltaCom as of the date on which DeltaCom accepts such offer.

In the event that after the effective date of this Agreement BellSouth files and

subsoquently recaives spproval for one or more intrastate or interstate tariffs (each,
an “Interconnection Tariff™) offering to provide in a particular state coverad under
this Agresment any of the arrangements covered by this Agresment to be provided
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in a particular state upon Other Terms, then upon such [nterconnection Tariff
betoming effective, except a3 provided in Section XXILF, BellSouth shall be
deemed thereby to have offered such amrangements in that state to DeltaCom upon
such Other Terms, which DeltaCom may accept as provided in Section XXII.E. In
the event that DeltaCom accepts such offer within sixty (60) days after the date on
which such Interconnection Tariff becomes effective, such Other Terms for such
armangements for the particular state shall be effective besween BellSouth and
DeltaCom a3 of the effective date of such Interconnection Tariff. In the event that
DeltaCom accepts such offer more than sixty (60) days after the date on which such
Interconnection Tariff becomes effective, such Other Terms shall be effective
between BellSouth and DelaCom as of the date on which DeltaCom accepts such
offer.

In the event that BellSouth is deemed o have offered DeltaCom the arrangements
covered by this Agreement upon Other Terms, DeltaCom in its sole discretion may
accegs such offer either -

I. by accepting such Other Terms in their entirety; or i

2. by accepting the Other Terms that directly relate to any of the
following armangements as a whole:

i local interconnection,
b. * interLATA and IntralLATA toll traffic interconnection,

¢ unbundied sccess to network elements, whici include: local loops,
network interface devices, switching capability, interoffice transmission

d. #coeas o poles, ducts, conduils and rights-of-way,
& access o 91 1/E911 emergency network,

L. colluocation, or

§.  access o telephone numbers.
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The terms of this Agreement, other than those affected by the Other Terms accepted
by DeltaCom, shall remain in full force and effect.

F.  Corrective Payment.In the event that —

l.  BellSouth and DeltaCom revise this Agreement pursuant to Section
XXILA, o

2.  DeltaCom sccepts a deemed offer of Other Terms pursuant to Section
XXILE, then BeliSouth or DeitaCom, a3 applicable, s'.all maks a corrective
payment o the other party 1o correct for the difference between the rates set forth
herein and the rates in such revised agreement or Other Terms for substantially
similar services for the period from the effective date of such revised agresment or
Other Terms until the date that the parties execute such revised agreemeat or
DeltaCom accer's such Other Terms, plus simple interest at a rate equal to the
mmwmmmmwwmww
dealers by major corporations in multiples of $1,000.00 as regularly published I
The Wall Street Journal,

ﬂﬁmdﬂhhmdmmhm.wumm
violates any other provision of this Agreement, and such default or violation shall
continue for thisty (10) days after written notice thereof, the other Purty may terminate
this Agreement forthwith by written instrument. The failure & either Party © enforce any
HhmdﬁthhﬂwwhmhMﬂuﬂmh
construed as a general waiver of relinquishment of its past of any such piovision, but the
same shall, nevertheless, be and remain in full force and effect.
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A. All .nformation, including but not limited to specifications, microfilm, photocopies, A
magnetic disks, magnetic tapes, drawings, sketches, models, samples, wols, .
technical information, data, employee records, maps, financial reports, and market ;

(ii) in wrinen, graphic, electromagnetic, or other aagible form and marked at the :

this Agresment do not apply 1o such Propristary Information as:

3. Is rightfullly received from a third person having no direct or indirect secrecy o




on such third person's rights; or

is approved for release by writien authorization of the disclosing Party; or

7. is required to be made public by the recelving Party pursuant to applicable law
or regulation provided that the receiving Party shall give sufficient notice of the
requisement to the disclosing Party 0 enable the disclosing Party to seek
protective orders.

E. Effective Date. Notwithstanding any other provision of this Agreement, the
ii%i&uigiuuﬁg
.E.IEEI!EFE&!E&E
Agreement, ¢ 'en If fumished before the date of this Agreement. The obligaticn o
that information a3 confidential shall survive the termination of this Agreement.

XXV. ARBITRATION

A. E;HEEESHE!EEEEE
thereof shall be settied by arbitation ir. accordance with the rules then obtaining,
of the American Arbitmtion Assoclation, and judgment upon the sward rendered
may by entensd In any court having jurisdiction of the controversy of claim. As an
ilﬂiu.ﬂrﬂ_ﬂ%-&iﬂgr?
event of disputes or controversies 4s 1o the amount of loss or damage arising out of
t-iifﬂ%!ﬁ:ﬂf%!&-
arbitration of two persons, one chosen by each Party, who shall jointly select a third
persoa. Provided, however, that nothing contained hereln shall preciude either _
SIrlgﬂﬁirgﬂiﬁﬁfgﬂ _—
the sppeopriste stats commission, including any appeals theseof. The Party which
!lit!&iﬂﬁlilﬁnﬂii
complaint procesding, including reasonsble attomey’s foes and other lepal expenses

the provalling Party.

B EIEEEEEIIBBEE.

1o soctions 251-53 of the Telscommunications Act, of issues upon which

the Parties hessto wers unable to reach agreement during the negotiations hereof,

: The Parties scknowledgs, for exumple, that they wers unsbie 1 resch agreement 08 |




the availability, rates and terms of local sub-loop unbundling, local loop

swisch port charges, access to databases, erc., and that such issues will
be submitied for resolution by the state commissions through arbitration. BellSouth
w“wtﬁuumm&ﬂu&ynﬂmm
and/or FCC review of such unresolved issues.

XXVL. WAIVERS

Any failuse by ¢ther Party 1o insist upon the strict performance by the other Party of any
dﬂ-“ﬂﬁmﬂﬂmh“a“dwdmwﬁm
of this Agreement, and each Par'y, notwithstanding such failure, shall have the right
w:hﬂ'whmfmwﬁmdmmm of the provisions of this
Agresment.

XXVIL GOVERNING LAW

mehmw.mmwmmmm.m |
laws of the Smte of Georgia.

memquwumwmmmmW
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interests of all Parties.




XXIX. NOTICES
mﬁ-wwummwtﬂhmnmmuh

addresses shown below:
wIEL Account Manager
2 TAC. BellSouth Telecommunications, Inc.

| South E4E!
1535 Colonnade Parkway
m&fﬁ Birraingham, Alabama 35243

Each Party shall lnform the other of any changes in the above addresses.
XXX. ENTIRE AGEEEMENT

This Agreemen? and its Attachments, incorporated herein by this reference, sety forth the
entire understanding and supersedes prior agreements between the Parties relating w the subject
matter contained hersin and merges all prior discussions between them, and neither Party shall be
bound by any definition, condition, provision, representation, warranty, covenant of promise other
than s expressly stated in this Agreement or as is contemporaneously or subsequently set forth in
writing and exscuted by & duly suthorized officer or representative of the Party 10 bs bound thereby.

IN WITNESS WHEREOF, the Parties hervio have caused this Agresment to be execited
by their respective duly authorized representatives.

e e
DELTACOM, .
TELECO CATIONS, INC.

By: Tom Mi:t-bi-*-f' By: Jerry Hendrix

ms:- V- ? Title: o

Dae: 3//2/47 Date: S// /47

Addrss: S ive 709/ Address: 675 W. Peachtves Street, N.E.
D00 BowLvynkld Seurv Atanta, Georgia 30375

Heaw1sviuE, AL 35602
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ATTACHMENT A
RESERVED FOR FUTURE USE




ATTACHMENT B

DEFINITIONS

I. "Access Service Request® or "ASR" means an industry standard form user by the Parties
to add, establish, change or disconnect trunks for the purposes of interconnection.

2. "Advanced Intelligent Network® or “AIN" means 2 network switcaing and architecture
concept thas centralizes inteliigence in databases and application processors internal 1o the network
rather than in central office switching systems. AIN enables the network 1 complets interactions
(or actions) regarding routing, signaling and information quickly ==d accurately. The AIN concept
permits intelligent database systems and application processors o be either centralized or
distributed throughout one network.

3. 'MHWWu'MﬂMMm‘nﬂnumm
or enhancement of electronic ‘witching and electronic network hardware and software functions via
the use of distributed nerwork based processors and Common Channel Interoffice Signaling
(CCIS/S87). For example, SCPs and STCs are part of the advanced intelligent network. AIN also
features a “service creation environment® which permits the end user or reseller to create, and
modify, in near real time, their own network routing instructions for calls to their facilities,
creating, in effect & user customizable virual network.

4. "AfMlste™ means a person that (directly or indi.ectly) owns or controls, is owned or
controlled by, or is under common ownership or control with, another person. For purposes of this
paragraph, the term "own" means 10 own an equity interest (or equivalent thereof) or more than 10
percent.

5. "American Natlosal fianderds Institute® or “ANSI" is a private, non-profit organization
representing moee than 1,300 corporations, 30 government agencies, 20 institutions and 250 trade,
labor, consumez, techaical and professional organizations which sets voluntary sandards for the
United States (U.5.). ANSI has established an Information Infrastructure Standards Panel. ANSI

is appointed by the U.S. Snt Department as 2 representative of the U.S. to the ITU's Intemational
Sandards Organization.

6. "Automated Report Management [nformation System® or "ARMIS® means the most
currert ARMIS 4308 report issusd by the FCC.

7. *Auntomatie Number Identification” or *ANI" is 2 wlecommunications carrier signaling
parameter that identifies, through industry standard nerwork interfaces and formats (either

Wy ...I' -'. .-""-
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SS7/CCIS (preferred), or in band signalling (predecessor technology), the billing number of the
party. This functionality is also known and referred to as “Calling Party Number® or

calling
*CPN.* This term is not 1o be limited by "Calied Party Identification” service, another product
that is frequently required by call centers.

8, "Bell Communications Research® or "BellCore” means an organization owned jointly by
the RBOC that conducts ressarch and development projects for them.

9. "Busy Line Verifleation/BLVI Traffic” or "BLV/BLVI Call® refers 10 an operator call in
which the end user inquires as 1 the busy status of, or requests an interruption of, a call on an
Exchange Service.

10, "Caliing Party Number® or *CPN" means a common channel signalling parameter
which refers 1o the number transmined through the network identifying the calling party.

11. *Carrier Identification Code” or "CIC" means a three or four digit number assigned to
an [XC that identifies that caurier's traffic.

12. *Ceontral Office Switch,” *Cautral Office” or "CO" refers 10 sither 2 means a Switching
entity or the physical location (site) which houses a traditional central office swiich and its
peripherals within the public switched tslecommunications netwosk, including but not limited t:

5. "End Office Switches” which are Class § swiiches from which End User
Telecommun:cations Services are directly connected and offered.

b. *Thndem Office Switches® which are Clas: 4 switches which are used 1o connect and
switch trunk circuits betwoen and among Central Office Switches.

¢ "Remote Switching Moduls® or "RSM" refers (o a Central Office architecture element
that permits the Central Office switch the ability 1o extend either ling or trunk sic* interfaces, with
all typical service features and functioas 1o a cabinet which is physically remoie [rom the home CO
site, and where stand alone capability may or may not be implementad. RSMs are sometmes also
referved 10 a8 "switches” in the BellSouth infrastructure inventory discussions and w that extent
may be used as interchangeable werms.

d. “Central Offics Switches® may be employed a3 combination End Office and Thndem
Office Switches (combination Class 5/Class 4).

13. *Central Office Equipment® refers 1o the traditional Central Office Switch itseif and all
of the peripheral electronics (network elements) that supply nerwork-based processing functions
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other than "transport.” Network elements which provide “Transpont” are generally referred o as
*Outside Plant" equipment or electronics.

14, "Centralized Message Distribution System"® or “CMDS" means the billing record and
clearing house transport systefns that incumbent LEC' use t0 exchange out-collects, in-collects and
Carrier Access Billing System ("CABS*) records.

1S. "CLASS Features® refiors 10 features and functions (products) which become zvailable on
the "line side® of the Central Offics through the use of common channel signalling system seven
(CCIS/SS7.) CLASS featues include, but are not necessanly limited 10: Automatic Call Back,
Call Trace, Caller ID and Related Blocking Features, Distinctive Ringing/Call Waiting, Selective
Call Forward, and Selective Call Rejection. See also: "Softwars based network elements and
services. *

16. "Commission® means the appropriate regulatory agency in each of BellSouth's nine staw
regions, Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South
Carolina, and Tennessee.

17. *Commeon Chasnel (InterofTice) Signaling® or “CCIS* means a method of digisally
transmitting call set-up and network control data over separate physical or virual connections from
those which normally carry the actual call user connections. This technology supersedes "in-band*
signalling. The current industry standard for common carrier network signaling is called Signaling
System 7.

18. "Cross Connect” refess 1o the equipment physical or logical “meet point® between
network elements.

a. For example, within a wire centex, it is a connection between line termination blocks on
the two sides of & distributior frame or between individual line wrminations on the same side of
the frame. Cross connections ase made 0 route traffic from one group of lines to another specific
group of lines on the distribution frame, or 1o route traffic from one individual line 10 another
specific line oa the distribution frame.

b. A plece of manual, electromechanical or electronic apparatus designed 0 maie and
rearmange the croes connections among the Lines that terminate on a distribution frame. Cross-
connect devices &re employed whem reartengement of transmission circuits occur infrequendy.

19. "Customer Local Ares Signaiilag Services® or “CLASS" means features svailable 1o
end users based on svailability of CCIS, including, without limitstion, Automatic Caliback, Call
Trace, Caller ID and refated blocking, Distinctive Ringing, Call Whiting, Selective Call Forward
and Selective Call Rajection.
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20. "DID" or "Direct Inward Diallng® is a feature which allows callers on the public
switched network 1o directly dial & specific PEX or Centrex extension ieiephone.

21. "Directory Nﬂﬁﬁl-w«'mﬂ' .3 one form of Interim Number
Portability ("ISPNP*) which is provided through call routing and call forwarding capabilities.
DNCF will forwand calls dialed to an original telcphone number o 2 new telephone number on a
multi-path basis, Dﬁqh'ﬂWuMﬁmnm

22. *Digital Loop Carrler* o *DLC® is as defined in BeliCors TR-TSY-000008, “Digitl
Interface Between the SLC-96 Digital Loop Carrier System and Local Digital Switch® and TR-
TSY-00303, “Integrated Digital Loop Casrier (IDLC) Requirements, Objectives and Interface.”

23. "Digital Servics - Level 0 o "DS-0° means a signal rate of 64 kilobits per second.

24. "Digital Service - Lovel 1" ox "DS-1" is an industry sandard telecommunications
transport channel which can support a digital signaling rate of 1.544 Mbps (Mega Bits Per Second)
at industry standard performance levels. Unless identified and priced as *fractional,” this channe:
is assumed to be fully available.

25. "Digital Service - Level 3" or "DS-3" is an industry standard telecommunications
transport channel which can support a digital signal rate of 44.735 Mbps (Mega Bits Per Second) at
industry standard oerformance levels. Unless identified and priced as “fractional,” this channel is
umnudnhhﬂrﬁm

26. 'M'awﬂﬁw System ("DACS”) is a cross-connection
product (including a mounting bay/panel) used for ermination of equipment and facilities operating
at digical mtes

27. "Electronic Data Intsrchange,® *Elsctronic File Transfer® or "EFT" is a process which
utilizes an electronic format and protocol 10 send/receive diginal dsa business documents between
different companies' computers over phone lines. There are several generally accepted indusuy
standa~ds for EFT, pending acceptance of & single common standard.

28. "Exchangs Access™ means the offering of access  ielephone exchange services or
facilities for the purposs of the origination or termination of telephone toll services.

. 29. "Exchangs Messoge Record™ or "EMR" is a term used 1 refer o the current siandard
used for exchange of telecommunications message information among Local Exchangs Carriens for
billable, noa-billable, sample, sestiement and study daa. EMR format |s currently contined
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BR-010-200-010 CRIS Exchange Messape Record, a Bellcore document which has traditionally
defined Bell standards for exchange message records.

30. "Exchange Servics® is a traditional marketing term used to refer 10 a service offered w
end users which provides the end user with 1 telephonic connection 10, and a unique local
welephone number address on, the public switched welecommunications network, and which enables
such end user to gensrally place calls to, or receive calls from, other stations on the public switch
telecommunications network. Exchangs Services include, but are not limiwed 0, basic residence
and business line service, PEX trunk line service, pay welephone stations, pay phone line service,
Centrex and Centrex-like line services, AIN, and ISDN line/trunk services. Exchange Service
does not traditionally include Private Line, Toll, Swirched and Special Access (digital channel)
services, which have traditionally been separately billed and regulated, 2'thuugh today these
services are (requently formed from and bundled within common transport and network elements,

31. "Feature Group A" or "FGA" means FOA interexchange access as defined in
BellSouth's FCC Thariff No. 1.

32. "Feature Group B" or "“FGB" means FGB interexchange access as defined in BellSouth's
FCC Taniff No. 1.

33. "Feature Group D" or "FGD" means FGD interexchange access as defined in
BellSouth's FCC Tariff No. 1.

34. "Intercompection® means the connection between network elements that enable the
formation of network sysiems. The objective of interconnection is o provide transport and
transparent intaroperation among separate pieces of equipment, transmission facilities, ere., within
between or among networks. “he architeciure of interconnection may include several industry
standard, or regulstory structured mathods including, but not limited to, collocation arrangsments
("physical® and “virtual® coflecstion) arrangements via industry standard interface armngements.

35. *Intercounsction Folst,* “Foint of Interconnection® or "POI® includes all points where
DelaCom is entitied o interconnect with BellSouth under the terms of this Agreement, including,
without limitation, points on the line side and trunk side of each Network Element.
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36. "Interface” refers to the physical and logical point or points on a given network element
where transmission, operations, administration, maintenance, provisioning and management
connections are made. Specifically, the Interface includes (1) a common boundary between two or
more items of equipment, (2) a physical point of demarcation between two devices where all the
signals which pass are defined; the definition includes the type, quality and function of the
interconnection circuits, 28 well as the type and form of signals interchanges by those circuits, and
(3) the procedure, codes and protocols enabling dissimilar devices to communicate. The original
equipment manufacturer of the network element genenilly incorporaies one or more standard (or in
some cases, proprietary) interfaces 10 each network element that illows the element o “plug into*
and becoms part of the overall integrated welecommunications sysiem. The same interfaces are used
by both the incumbent and the competitive LECs. The technical specifications of the element’s
interface(s) are specified by manufacturer prior o sale. Compliance  industry sandards
organizations interface snecifications, and the modular ability to retrofit subsequent industry
standard specifications is required by the buyer of any given network element.

37. *Interwxchangs Carrier” or "IXC" traditionally means a provider of stand-alone
interexchange ielecommunications services. Under the new Act, the term [XC may be interpresed
to embrace any competitive intermediary telecommunications carrier providing switched (and/or
private line) services between switching entities operaied by local exchange service providers
(BOC-LEC, Independent-LEC, Competitive-LEC, Wireless-LEC). IXC connecdvity is typically
an access services arrangement. The use of this term does not preclude the provider from also

38, “Integrated Services Digital Network® or "ISDN" refers 10 a switched network service
that provides end-to-end digital connectivity for the simultaneous transmission of voice, data, video
or multimedia services. Basic Rate Interface-ISDN (BRI-ISDN) provides for digiml transmission
of two 64 Kbps besrer channels and coe 16 Kbps data channel (2B + D). Primary Rase Interface-
ISDN (PRI-ISDN) provides for digial transmission of twenty-three (23) 64 Kbps bearer channels
and one (1) 16 Kbps data channel (23B + D). Unless identified and priced a3 “fractirnal” both
BRI and PRI iSDN clrcuits are assumed to be fully svailable.

39, *Interim Number Portability” or "INP* refers 0 the temporary means by which
BellSouth allows customers 0 rewin their existing telephone numbers when changing from one
local exchangs carrier ©0 snother. This service provides transparent delivery of Telephone Number
Porwbility (“TNP*) capabilities, from a customer standpoint in terms of call completion, and from
a carrier standpoint in terms of compensation, through the use of call routing, forwarding, and

Standards for pertanent number portability will be set by regulstory stricture, and both Parties
muwdmmmummmmmﬁm
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40, "InterLATA Service" means ielecommunications between a point located in one LATA
and a point located outside such area.

41, "Intermediary function® means the delivery of local traffic from a local exchange carrier
other than BeliSouth; an ALEC other than DelmCom; another telecommunications company such
as a wirsless elecommunications provider through the network of BeilSouth or DeltaCom to in
end user of BellSouth or DeltaCom.

42, "IotralATA Service® means iclecommunications between a point located in one LATA
and a point located in the same LATA.

43, "International Telecommunications Unloa® or "ITU" is a United Nations onganization
which comprises the organization previously known as the CCITT. Open Sandards
Interconnection (OSI) standards are established by the ITU. Telecommunications Management
Network (TMN) standards are a subset of the OSI model. The American National Sandards
Institute (ANSI) is appointed by the State Department as a 115, representative to the [TU's ISu

44, "Line Side® refers 1o Jocal loop interface ports of an end office switch that are
programmed 1o treat the circuit as a local line connected o an ordinary telephone station set.

45. "Link® or "Losp” are synonyms for a communications channe! or circuit oa the line sidz
of the trunk side of the c.mmen carrier switching element. This term has been ussd asa
an_*uudm-nd'mm'mmmhw
between the Minimum Point of Eatry (MPOE) at an end user premise and the BeliSouth wire
center from which the transport is extended. The communications channel, circuit or group of
channels or circuits which are segmented from a transmission medium that extends from
BellSouth's Central office or wire center's Main Distribution Frame, DSX-panel, or functionally
comparable pisce of equipment, 10 2 demarcation peint or connector block in/at a customer's
premises. *Links* are communications channels or circuits, which may be provided s 2-wire or
Hﬁlm.mliﬂnmﬂuuhﬂulww&m
mnm-pdhﬁnmmmmmmwm
operational characteristics are functionally transparent and ase equal 10 ot better than that of
dedicated copper pairs. Examples of communications channels or circuits that are "links® or
“loops” include, but are no\ limited to:

46. "Baske Volce Grude Line/Link/Clreuit® is a basic voice grade lins which is a two wire
circuit or equivalent voice frequency channel for the transmission of analog signals with an
approximate bandwidth of 300 to 3000 Hz (3 Khz analog or 56 Kbps digital (POTS grade, capabie
of transmitting voics or asalog deta transmissions up 1o 28.8 BPS with current generation
modems). In addirion, Basic Links must meet all RELRA and USF requirements for “basic
wwwwuwmmm Digital signaling,
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transmission performance and reliability characieristics for basic "link” circuits are a matmer of
industry standard, having an expected measured loss or gain of approximately +/-6dB, and a signal
10 nolss ratio that does not exceed (fill-in) and capable of supporting fully functional connections
for up to 2 miles from the nearest electronic network element. Within the 300 to 3000 Hz range,
*Basic Links® will support all standard signalling armangements including repeat loop start, loop
reverse batery, or ground start seizure and disconnect in one direction (toward the end office
switch), and repest ringing in the other direction (toward the end user).

a. "ISDN lsl/loop/clrcult® is an ISDN link which provides a 2-wire [SDN digial circunt
connection that will support digital transmission of two 64 Kbps clear channels and one 16 Kbps
data channel (28+D), suitable for provision of BRI-ISDN «arvice. ISDN links shall be
provisioned by least cost planning methodologies sufficieat 1o insure industry standard interfoce,
performance, prics, neliability and operational characteristics are functonally transparent and are
equal 10 or better than dedicated copper pairs. All things being equal, “Broadband ISUN" is
preferred o CO-based ISDN circuits. Unless specifically identified and priced as “fractional”
these circuits are sasumed to be fully svailable.

b. "4Wire DS-1 Digital Grade Links* will support full duplex transmission of
isochronous serial data at 1.544 Mbps, and provide the equivalent of 24 voice grade channels.
Unless specifically identified and priced as *fractional” these circuits are assumed 1 be fully
available.

47. "Local Exchange Carrier” or "LEC" means any carrier that provides local common
carrier telecommunications services to business and/or residential subscribers within a givea LATA
and interconnects 1o other carriers for the provision of aliernative telecommunications products or
services, including, but not limited 1o wll, special access, and privaie line services. This includes
the Parties 1o this Agreement. The term “Incumbeat-LEC" or “I-LEC" is sometimes used o refir
1o the dominant LEC for a particular locality (such as BeliSouth). Such Incumbent-LECs includs
both Bell Openating Companies ("BOCs") and non-BOC LECs, which are often referred 10 as

: * By contrast, new eatrants (nto the local exchange market are sometimes
referred 10 a3 "Competitive LECs” or "CLECs," or sometimes a3 "Alternative LECa" or
*ALECs."

48. "Local Bechangs Routing Guide® or "LERG" means a BellCors Reference customarily
used to identify NPA-NXCX routing and homing information, as well a3 network element and
equipment designations.

49. "Local Traffic® means any telephone call that originates in one exchange or LATA and
wermisates ia either the sume exchangs or LATA, or a corresponding Extended Area Service
("EAS") exchangs. The wrms Exchange, and EAS exchanges am defined and specified in Section
A3, of BellSouth's General Subscriber Servics ThrifY.
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50. "Local Interconnection® means (1) the delivery of local traffic w0 be terminated on each
Party's local network so that end users of either Party have the ability 1o reach ead users of the
other Party without the use of any access code or substantial delay in the processing of the call; (2)
the LEC unbundised network features, functions, and capabilities set forth in this Agreement; and
3) Service Provider Number Porwability someumes referred o as temporary telephone number
portability to be implémented pursuant to the terms of this Agreement.

51. "Local Interconnection Trunks/Trunk Groups® means equipment and facilities that
provide for the termination of Local Traffic and intraLATA traffic.

52. "Local Access and Transport Area® or "LATA® mzans one of 161 contiguous
geographic areas established pursuant to the AT&T Content Decres to define the permitied
operating regions of the RBOCs prior to the enactment of the Telecommunications Act of 1996

53, "Long Run Incremental Cost® or “LRIC" refers to the costs a company would incur (or _
save) if it increases (or decreases) the level of production of an existing service or group of
services. These costs cansist of the costs associated with adjusting future production capacity and _
reflect forward-looking technology and operations methods. .

. "MECAB" refers to the Multiple Exchange Carrier Access Billing (MECAB) document
prepared by the Billing Committee of the Ordering and Billing Forum (OBF), which functions
under the auspices of the Carrier Liaison Commities of the Alliance for Telecommunications
ég.?gggg by Bellcore as in..;nni._
contains the recommended guidelines for the billing of an access service

provided by two of mors LECS (including a LEC and 2 C-LEC), or by one LEC in two or more
states within & single LATA.

5. *MECOD" refors 1 the Multiple Exchange Carriers Ordering and Design (MECOD)

EIEEE%E a document developed by the

Ordering/Provisioning Commities under the auspices of the Ordering and Billing Forum (OBF),

which functions under the agspices of the Carrier Liaison Committes of the Alliance or

Telecommunications Industry Solutions (ATIS). The MECOD document, published by Bellcoee ay

Eiﬂg establiches methods for processing orders for access service
0 be provided by two or more LECs.




wriffs. MPB concepts are also incorporated in some LEC-toll (intralL ATA) mutual compensation
urangements.

57. "Multiple Blli/Multiple Tarlif method® means the meet-point billing method where
-Ermnﬁn.guiigﬁgigqﬁanlﬁnsgiu

its own t@riff for that portion of the jointly provided switched Access Service which the LEC (or
nrmn:lacrr-. E-EE&EE—EE *Multiple Bill/Single

58, "Mutual Traffic Exchange” means that the sole compensation to a Party for terminatior,
of specified categories of traffic shall be the reciprocal services riovided by the other Purty. Each
Party shall bill its own customers for such categories of traffic and rezin all revenues resulting
therefrom.,

59. "North American Numbering Plan® or "NANP* is the sysiem of teiephone numbering
employed in the Unisad States, Canada, and certain Caribbean countrier

60. "Network Element® means any facility or equipment used by BellSouth (n the provision
of Exchange Services, and all features, functions and capabilities that are provided by means of
such facility or equipment, including numbering systems, databases, signaling sysiems, and
information sufficient for billing and collection or used in the transmission, routing or other
provision of a telecommunications service.

Forum® is a consortium of 160 U.S. and intzmational carriers
!nn:&li SITA, Unisource and cthers. Their objective is to determine
specific interoperability needs, so that manufacturers of network management equipment will have
the detailed technica! specification needed 0 develop interoperable standards. For the purposes of
this Agreement, both Parties agres 10 accept the NMF standards and solutions for OAM&P
_nlﬂllll_.

62. *Numbering Plan Ares” or "NPA® is also sometimes refierred 10 as an area ¢de. This is
the three digit indicaior which is dafined by the and "C* digits of each “digit® telephone
ii'iigmﬁﬂ% Each NPA conains 800 Poasible
zuxi-’ﬂl.l‘lniﬂlﬂi NPA, "Geogmphic NPAs® and "Non—
Geographic A *Geographic NPA" is associated with & defined geographic area, and all
ii!l—i!&iﬁ%%&i%
area. Fiililﬁi%ﬁﬂliiilﬁi
associated with googiaphic areas. A “Noo-Geographic * also known as a "Service
igﬁﬂi is typically associated with a Ei&ﬁ%
which may be provided across multiple geographic NPA areas; 500, 300, 900, 700, and 888 are




63. "NXX," *NXX Code," "Central Office Code" or "CO Code" is defined by the *D,*
“E," and “F" digits of a 10-digit wlephone number within the North American Numbering Plan.
Each NXX Code contains 10,000 sation numbers. Historically, entire NXX code blocks have
been assigned to specific individual local exchange end office switches, because, in general, this
approach did not conflict with geographic numbering except as the CO approached number
exhaustion. Where there are multiple COs in the same goographic area, this assignment method
must change. With the advent of end-user telsphone number portability, the usual one-on-one
association on an NXX with an end office switching entity will be severed.

64. "OAM&P" or "Operations, Administration, Maintenance and Provisioning
Functions® are thoss automated and manual functions which insure quality of service and least
cost planning, management and operations for telecommunications service providers. These
functions, have traditionally been addressed through the user of operations support, decision
support and administrative support systems, and are now 2=aerally in the process of being
integrated under client-s rver and mainframe network management platforms such as HP's
OpenView, [BM's NetView and SUN's various network management product sets.

65. "OZZ Codes"® define FGD call paths through a LEC's access Tandem Office Switch,

66. "Percent of Izterstate Usage® or "PIU" means a factor o be applied w terminating
access services minutes of use to obtain those minutes that should be rated as interstate access
services minutes of use. The numerator includes all interstate "nonintermediary” minutes of use,
including interstate minutes of use that are forwarded due to service provider number portability
less any interstate minutes of use for Terminating Party Pays services, such as 800 Services. The
denominator includes all “nonintermediary”, local, interstate, intrastate, toll and acoess minutes of
use adjusted for service provider number porability less all minutes attributable o serminating
party pays services.

67. "Percent Local Usage” or "PLU" means a factor t0 be applied to intrastate te:sminating
minutes of use. The numerator shall include all *nonintermediary® local minutes of use adjusted
for those minutes of use that oaly apply local due 1o Service Provider Number Portability. The
denominator ks the total intrastate minutes of use including local, intrastate toll, and access,
adjusted for Service Provider Number Porubility less intrastass terminating party pays minutes of
use.

68. "Permasent Number Portability” means the use of & datsbase solution to provide fully
transparent TNP for all customers and all providers without limitation.

69. "Port® and "Slet™ are terms used 1o describe physical interfaces and traffic carriage
Wd“mm One “port® is nesded for each connection capable of carrying

ATTACHMENT B
Page 11




one message into or out of the network element to other network elements. One "siot” is neaded
within each network lement for each message to be handled simultancously with other messiges.
Port categories include, but are not limited to:

2. "2-wire analog line port® is a line side switch connection employed to provide basic
residential and business type analog telephone services.

b. "2-wire ISDN digital line port® is a set of Basic Rawe Interface (BRI) line side swiich
connections which actually consists of multiple paths or interfaces © the switching retwork
(2B+D), It is employed to provide residential and business rype digital teiephoae services. The
port connections may or may not be the same Central Office switch (network element) that
provides analog services. When ISDN is provisioned as “broadband” ISDN through current
generation digital switches the cost causation is torlly different than when the diginal service is
provisionead as & set of CO port attachments.

¢ m-ﬂ.;mmam-mmmammmymmm
connection employed 1o provide incoming trunk-side services. Each port provisioned permits one
simultaneous connection 1o the cusiomer premises equipment.

d. “4wire DS-1 digital DID trunk port® is a direct inward dialing (DID) trunk side
switch connection which is time division multiplexed o provide the equivalent of 24 analog
incoming trunk type DID trunk ports.

e "4wire DS-1 digital CBWT trunk port” is a trunk side switch connection which is
time division multipiexed o provide the equivalent of 24 analog incoming trunk ports which may
be programmed as DID, CBWT, TIE, or dedicated private trunk circuits.

f. "4wire ISDN Jdigital DS-1 trunk port® is a Primary Rate Interface (PRI) trunk side
switch connection which is time division multiplexed 1o provide the equivalent of 23 digital one or
two-way trunk ports and ens signalling trunk port (23 B+D), where the B channels can be
programmed as digital DID, CBWT, TIE, Private Line or Special Access trunk circuits. The port
m-ﬁ:':ﬂwlﬂhmmmwmﬁund:h{mmupm
analog

70. *Rate Center” currently refers to a specific geographic point, designated by latitude and
longitude, & coresponding V and H coordinate pair, and an associsied gecgraphic area which has
heretofors been defined by the incumbent LEC industry to be associated with switched message
ielecommunications services (MTS). Rass conters, sometimes also known as exchange areas, often
determing the regions within which particular classes, features, and pricing for exchange services
are uniformly administersd. Each NPA-NXX code combination is associated with a single rue
center, although any one such code may oaly service a fraction of the rate center area when the rate
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Center areas circumscribes multiple serving wire centers. Where retail MTS services congin &
dmmmmmmmmﬂmmmmmmm
mmvmﬂmmamudmaummmmmm

L. mm-mmmmmmwmmmm
teiephone number for rating purposes.

72. MWWyMuammuthwmmw
on its own network a3 the homing (routing) point for traffic inbound to Telecommuaications
M_WMMMHMMMtMHH—mm. The Roudng
Point is employed w0 caiculate mileage measurements for the distance-sensitive transport element
charges of Switched Access Services. At present, Bellcore Practice BR 795-100-100, places the
Routing Point at sither an “End Office” location, or a "LEC Crasortium Point of Interconnection. *
mpummmmumwnnnhmwmm
languags location identifier (CLLI) code with (x)KD in positions 9, 10, 11, where (x) may be any
alphanumeric A-Z or 0-9, mmmwmumummm
hereto from establishing its own Routing Points.

7. MM1M’N'SCFHMM:HH!WMW
mumwmhMMM.MHMmdﬁﬂdnﬂ
processed, mmh-mmm:mmmmhndmamm:
Service Switching Point ("SSP"), performs software-based common carrier, subscriber or

' mmmmmmm»mssrmhwnm
call processing.

74. "Signal Trassfer Polnt® or "STP* is a network element (presently & packet switch) that
routed signaling messages among Service Switching Points (SSPy), Service Control Points (SCPy),
Sﬂhﬁ.{lﬁ;.ﬂﬁ“m&mwnwuﬂ:wnmm
for digital telecommunications services using CCIS/SS7 and software-based commion carrier
telecommunications services,

75. "Software-based Network Elements and Services” refers 1o those features, functions
and services which are inherent capabilities of the current Central Office Equipment r.§., the
#3ESS SEB or SE9 softwass program, or an end-office or CO-based peripheral processor), and can
be activated with mistivaly minor cost such as local programming or right 1o use fees. Examples of
such services inclode CENTREX, electronic stmtion equipment functions.

76. "Subscriber Traffic” or "Subscriber Call(s)" refers 1o calls between two or more
telecommunications service users, where both telecommunications services users bear NPA-NXX
designations associated with the same LATA or other authorized area (¢.2., Extended Area Service

ATTACHMENT B
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Zones in adjacent LATAs). The traditional definition of Subscriber Traffic includes the waific
types have included as “local calling," "extended area service (EAS)," and "intral ATA wll."

77. "Switched Access Detall Usage Data® shall mean 2 category 1101XX record as dafined
in the EMR Belicore Practice BR 010-200-010.

78, "Switched Access Summary Usage Data” shall mean a category 1150XX record a3
defined in the EMR Belicors Practics BR 010-200-010.

79. *Switched Access Service® means the offering of facilities for the purpose of the

! or wermination of traffic to or from telecommunications services offered in a given area.
Switched Access Services include: Feature Group A, Feature Group B, Feature Group D, 800
access, and 900 access. .

80. *Synchroaous Optical Network® or "SONET" is a set of optical interface standards that
mwmummnjmnmnm Synchronous optical ne*work
wunwmwmmwwummuw
scale, fiber-based digital transmission networks that use equipment form many different
manufscturers. It is the first telecom industry agreement on standardized interfaces between fiber
wmmmummmmnmmmwm Because
all SONET-compatible devices speak a common language, network admi~istrators will gain
network-wide use of advanced operation and maintenance systems, regardiess of who made
individual network components. The SONET sandard is built around 2 51.84 Mbps basic
communications channel that is multiplexed upward. SONET line-rate smndards now incluce
network bandwidths up 1o 2.488 Gbps, & rae equivalent 1 48 basic SONET communications
channels. SONET network standards incorporate present-day |.544 Mbps DS-1 service and
44.6 Mbps DS-3 service as subsets of the 51.84 Mbps SONET basic channel. SONET will
eventually become the primary avenue for transporting broadband ISDN services. Major network
mmuwmmmmumm

81. "Telecommunications® means the transmission, between or among points specified by the
user, of information of the user's choosing, without change in the form or conwnt of the
information &3 sent or received.

82, "Miiscommunications Act of 1996" or "Act® means Public Law 104-104 of the United
States Congress effoctive February 8, 1996. The Act amended the Communications Act of 1934

- {67, U.S.C. Section 1 ef 52¢.).

83. "Telecommunications Carrier® means any provider of telecommunications services.
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84, "Telecommunications Service® means the offering of telecommunications for a fee
directly to the public, t such classes of users as to be effectively avuilable to the public, or to
telecommunications carriers, regardless of the facilities used,

B85. *Telepbone Number Portability™ or *“TNP* is the means by which BellSouth allows
customers 10 retain their existing telephone numbers when changing from one local exchange
carrier to another. This service provides transparent delivery of telephone number capabilities,
from 4 customer standpoint in terms of call completion, and from a carrier standpoint in terms of
compensation, through the use of call routing, forwarding, and addressing capabilities. Permanent
number portability standards will be set by regulatory action, and both Parties agree to
implementation of permanent number porwbility at the earlizic possible point in time. The
performance and con of permanent number portability meets end-user customer or co-carrier
expectations on a sustainable basis. (See also Interim Number Poruability and Permanent Number

Portability.)

86, “Total Services “ong Run Incremental Cost® or "TSLRIC"® is the total additional cost
incurred by a telecommunications services provider to produce the entire quantity of a service,
group of services, or basic network functions, given that the telecommunicarions services provider
already provides all its other services. TSLRIC is based on the least cost, most efficient
technology that is capable of being implemented at the time the decision 10 provide the service is
made.

87. "Toll Free Service® means service provided with any dialing sequence that invokes
toll-ires (L&, 800-like) service processing. Toll Free Service includes calls to the Toll Fres
Service 800/888 NPA SAC codes. -

88. "Transit Calls® or *Intermediary Function® means intral ATA calls (local and wll) sent
between the Parties originting from or lerminating t0 an end user of a third-party LEC, CLEC,
wireless provider, or other carrier or calls sent between the Parties destined for or originating from
an [XC.

89. *Trunk Side® refers to & centra) office switch connection that is capable of, and has been
programmed © trest the circuit as connecting 10 another switching entity. Trunk side connections
offer thoss transmission and signaling features appropriate for the connection of switching
clements, aad cannot be used for the direct connection of ordinary telephone station sets.
Incoming selecommunications services from the trunk to the line-side and for trunk-side-to-trunk
side connections within any switching element should experience no less tnan a P.001 blocking
probability in the average peak busy hour of the year, and should mest or exceed this level at all
other times. This is & means 10 ensure that end-t0-end blocking, which is cumulative, does not
exceed a consistant P.02 for all call types in 2 multi-carrier network.
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90, *Wire Center* denotes a building or space within a building which serves as an
aggregation point ©0 & given carrier’s network, where transmission facilities and circuits are
connected or switched. Wire Center can also denote a building in which one or more central
offices, used for the pcovision of telecommunications services are located. The Parties hereby
agree that interconnection will be svailable at any wire center which meets any or all legislative,
judicial and regulatory eligibility standards for interconnection. [nterconnection services and
access to thess interconnections shall not unreasonably by withheld by either Party on any grounds.

91. "Undefined Terma." The Parties acknowledge that terms may appear in this Agreemant
which are not defined and agree that any such terms shall be construed in accordance with their
customary usage in the telecommunications industry as of the effective date of this Agreement.
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Stane(s):

Rates, Terms
Conditions:

ATTACHMENT C-1
Unbundled Products and Services and New Services

Virtual Collocation

Virnial Expanded Interconnection Service (VEIS) provides for location
interconnection in collocator-provided/BellSouth leased fiber optic fac.lities
to BellSouth's switched and special access services, and local interconnection
facilides.

All

In all states, the rates, terms and conditions will be applied as set forth in
Section 20 of BellSouth Telecommunication's [nc.'s Interstate Access Service
Tariff, FC.C. Neo. L.

Physical Collocation

Per FCCE&3(10/19/92 FCC Order, para 39)

Physical Collocation is whereby “the interconnection party pays for LEC
central office space in which 10 locale the equipment necessary 1o terminale
its transmission links, and has physical access to the LEC central office o

install, maintain, and repair this equipment.”
All

In all states, the rates and availability will be as provided in the “rates for
Pirysical Interconnection® tables which follow.







ATTACHMENT C-1 (cont'd)

BellSouth Zone A Offlcss - as of May 1996 EX = Exempt from Phymcal
STATE CcITY OFFICE CLLY
STATUS
AL Birmnghas Maia & Toll BRHMALMA
Mostgomery Maia & Toii MTOMALMT
Moble Arslsa MOBLALAZ
FL Bocs Rainz Bocs Teeca BCRTFLAT
Fort Laudardale Main Palid FTLDFLMR
Cypross FTLDPLCY
i Plasacon FTLDFLPL
| Jaclacaville Bescs | Maia JCBHFLMA
Jucksonvills Aslingios JCVLFLAR
Beackacod ICVLFLEW
Clay Streat JCVLFLCL
Southpoust JCVLFLIT
Normaady JCYLFLNO
Rivernude JCVLFLRY
Saa Joss JCVLFLY
Sea Marco JCVLFLSM
Wasiconnetl JCVLFLWC
2 Magdana Asesues MNDRFLAV
Mandania Lomeo MNDRFLLO
Laks Mary Laks Mary LEMRFLMA
Mlemi COrmnds MIAMFLOR
Pulmets MIAMFLPL
Albambra MIAMFLAR
Bayshors MIAMPLEBA
Metrs MIAMFLME
W afoourns Main MLERFLMA
Orlasdo H!ﬁ ORLDFLMA
Azlos Park C2LDFLAF
Leod Ll ORLDFLIL
Pinscastio ORLDFLIFC
Ploshills ORLDFLMH
Vidogt Palm Beech Ansen (Mais Anset) WPRHFLAM
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o DCIUTIA AN 41

GA Atbess Albens ATHNGAMA
Atlunts Courtland S ATLNOACS
Peactirea P1 ATLNOAPP
Buckhaad ATLNOABU
Esst Poiat ATLNOAEP
Toco Hills ATLNGATH
Saady Spriags ATLNGASS
Lilburr Lilbura LLENOAMA
Smyroa Power Ferry SMYROAPF
Sayrna Maia SMYROAMA
Tocker Tucker Maia TUKROAMA EX
Roswal) "z conll Maia RSWLOAMA
Nemvs [ Noreross Maia NRCROAMA
i Mariein Mensta Muia MARTOAMA _i
F Dumwosdy Duswoody Mais DNWDGAMA
Alpharses Alpbarots Maia ALPROAMA
Columbus Columbus Maia CLMBOAMT
KY Louisville Armory Place LEVLKYAP EX
Westpon Rd LSVLKYWE EX
¥ Besciumoat LSVLKYBE
Bardstown Rosd LSVLEVER EX
Fera Cresk LSVLEYFC
ITown LSVLEYIT
Mazthpag LSVLEYSM
Third Street LSVLEYTS
LA Now Orleams Maia NWORLAMA
Barca b Mein BSTROLAMA
MS Hastiosbory Hadtissburg Mawn HTBOMSMA
Juckmia Cap Poarl JCENMSCP
NC Cary Contrsl HARYNCCE
Chapel Hill Povscay CPHLNCRO
Charious Caldwell CHRLNCCA
Sousy Boulevard CHRLNCBO
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Laks Poiat

Shacos Amity

Eugee

New Hope

Dial & Toll

Sensm %1

WoodrulT Rosd

Mala & Toll

Crisve Hall




ATTACHMENT C-2
Unbundled Products and Services and New Services
Unbundled Exchange Access Loop
Provides the connection from the serving central office to a subscriber's

_premises and is raied on a distance sensitive basis. [t is engineered 10 meet

the same parameters as a residence or business exchange access line.

BellSouth shall allow DeltaCom to access the following Loop types (in
addition to those Loops available under applicable tariffs) unbundled from
local switching and local transport in accordance with the terms and
conditions set forth herein:

| 1~%M%Gnﬁ Loops* or *Analog 2W* which support anslog

transmission of 300-2000 Hz, repeat loop start, loop reverse batiery, of
ground start seizure and disconnect in one direction (toward the End Office
Switch), and repeat ringing in the other direction (toward the Customer).
Analog 2W include Loops sufficient for the provision of PEX trunks, pay

lines and electronic key system lines. Both *pure copper® and
*Unintegrated Digital Loop Carrier* (ULDC) systems shall be made
avalisble.

*4-Wire Analog Voice Grade Loops® or *Analog 4W™ which support
transmission of voice grade signals using separate transmit and receive paths
and terminate in a 4-wire eloctrical interface. Both "pure copper” and
*Unintegrated Digital Loop Carrier® (ULDC) sysems shall be made

*2-Wise ISDN Digital Grade Links® or "BRI ISDN* which support digital

- transmission of two 64 kbps bearer channels and one 16 kbps data channel.

BRI IDSN is 2 2B+D Basic Rais Interface-Intagrated Services Digital
Network (BRI-ISDN) Loop which will meet national ISDN standards.

*2-Wise ADSL-Compatible Loop® or “"ADSL 2ZW" s a transmission path
whtch facilitates the transmission of up to a 6 Mbps digital signal
mwncmmmmmmwum
upstream (sway form the Customer) while simultaneously carrying an enalog
woice signal. As ADSL-2W is provided over a 2-Wire non-loaded twisied
copper pair provisioned using revised resistance design guidelines and




Rate(s):

ATTACHMENT C-1 (cont'd)

meeting ANSI Standard T1.413-1995-007TR2. An ADSL-2W terminates in a
2-wire electrical interface at the Customer premises and at the BellSouth
Central Office frame.

*2-Wire HDSL-Compatible Loop® or *HDSL 2W" is a transmission path
which facilitates the transmission of 2 768 kbps digital sig' al over 2 2-Wire
non-loaded twisted copper pair meeting the specifications in ANSI T1E!
Committz » Technical Report Number 28. HDSL compatible Loops are
available oaly where existing copper facilities can meet TI1E| Techaical
Report Number 23 specifications.

| "4-Wire HDSL-compatible Loop® or “HDSL 4W" is a transmission path

which facilitates the transmission of a 1.544 Mbps digital signal over two
2-Wire non-loaded twisted copper pairs meeting the specifications in ANSI
T1El Commities Technical Report Number 28. HDSL compatible Loops
are mailable only where existing copper facilities can meet the specifications.

*Intermated Digitl Loop Carrier” or "Integrated DLC" is defined in
BellCore TR-TSY-00303, “Integrated Digital Loop Casrier (ILDC)
Requirements, Objectives 1nd Interface.”

The Parties hereby agree o submit the issue of rate structure and rate
levels to smte commission arbitration.

State(s): Alabama, Florida, Georgia, Kentucky, Lousiana, Mississippi, North Carolina, South
Carolina, Tennesseo
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Description:

ATTACHMENT C-3
Unbuudled Products and Services and New Services
Channelization System for Unbundled Exchange Access Loops

This new rase element provides the multiplexing function for Unbundled Exchang>
Access Loops. It can convert up to 96 voice grade loops to DS level for
connection with the DeltaCom's point of interface. The multiplexing can be done
0 & concenirated basis (delivers at 2 DS level to customer premise) of on a non-
concentrated basis (delivers at 4 DSI level to customer premise) at the option of the
customer,

In addition to the following rates elements, 1.544 Mbps local channel and/or

interoffice channel facilities may be required as set forth in E7 of BeliSouth

Telecommunication's [nc.'s [ntrasate Access Service Tariff for non-collocated
DeitaComs.

The Parties bereby agree to submit the lssue of rate structure and rate levels to
state commission arbitratioa.

State(s): Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South
Carolina, Tennessee

Unbrundled
Chanselisation
(PSIm V), Per By gy XXX NA

Central OfBon Chanssl
*""'_“""'-z-:' BOK IXXX SX.XX

Ty T Iy TR
Pate Elpmanta Fist Addl




ATTACHMENT C+4
Unbundled Producs and Services and New Services

Service: Unbundled Exchange Ports
Description:  An exchange port is the capability derived from the central office switch hardware
and software & permit end users to transmit or receive information over
BellSouth's switched network. It provides service enabling and network
features and functionality such as translations, a telephone number, swilching,
announcements, supervision and touch-tone capability.
In addition, a BeliSouth provided port with outgoing network »<cess also provides
access 10 other services such as operator services, long distance service, exc. [t may
also be combined with other services available in BellSouth's Intrastats Access
Service Turiffs as wechnically feasible.
When an Unbundled Pon is connected o BellSouth provided collocated
cross-connection rate elements are required as set forth in Section 20 of
Telecommunications, Inc.'s Interstate Access Tariff, FCC No. |,
Rates The Parties hereby to submit the issue of rate structure and rate levels to
state commission
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AT TACHMENT C-4 (cont'd)
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ATTACHMENT C-4 (cont'd)

Special Service Requirements:

li

Switching functionalities in the pont element include dialtone, screening, recognition of
service request, recognition of call-specific information, digit analysis, routing, testing,
recordings, signal generation, call completion or handoff, SSP functionality and tables,
PIC mbles, trunk tables, cl-ss of service wbles, billing record generation, and AIN

DeltaCom's purchase of the port element for a specific switch avails to it all the features

and functionality on that swiich,

Ddhﬂﬂmhmhm&mmymum&u%l}ﬂmhmhmm
the same terma/conditions/intervals as loops provided by s

DeltaCom can use the port element o provide any local exchange service, including
swilched access services.

ional functionality 1o support CLASS/Customer Calling features will be included
ﬂmﬂ-mm No additional charges will apply.

Pmﬂonﬂilyuuﬁc-mdhinp{ﬂu transfer, special dialing, esc.) will be
available as pan of the |, ort element,




ATTACHMENT C-5
Unbundiled Products and Services and New Services

Service: Signaling

Description: Provides for connection to and utiliration of BellSouth's Signaling System 7
network for both call setup and non-call setup purposes.




State(s):
Rate(s):

o DOMAUTION L 41

ATTACHMENT C-6
Unbundiled Products and Services and New Services

mmwmmnwmpw

The LIDB Agreement provides the terms and conditions for inclusion in
BellSouth's of billing number information associated with BellSouth
exchangs lines used for Local Co ipanies’ resale of local

Each time an DelaCom's data (s used BellSouth will compensate DeitaCom at a

rate of 40% of BellSouth's LIDB Validation rate per q as displayed in
Attachment C-13 following. e

=

No Charge




LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT
FOR RESOLD LOCAL EXCHANGE LINES, UNBUNDLED LOOPS
AND SERV.CE PROVIDER NUMBER PORTABILITY ARRANGEMENTS

This agreement, effectiveasof __, 1997, is entered into by and between BellSoutt
wmrm aﬁw:;nmmﬁm and ("Local Exchangs

WHEREAS, in consideration of the mutual covenants, agreements and obligations set forth
below, the parties hereby agree as follows:

[ SCOPE
mﬁ';hh ” mmmhmwmwmmm-mmm
billing number information associated Local Company's provision

(armh)d'lwll service or Service Provider Number Portability umngements
cnmpnymhmﬂfdlnulm :mduﬂ.ﬂﬂwi!l

mhlndubut billing number information, and BST will provide responses 10

on-line, call-by-call queries 1o this information for purposes specified below.

LIDB is accessed for:

&~  Billed Number Screening
&~  Calling Card Validation for Calling Cards issued by BellSouth
&~  Fraud Control *

1. DEFINITIONS

2.01. Billing number - a number used by BST for the purpose of identifying an account liable
for charges. This number may be a lins or a special billing number.

2,02. Lins number - & ten digit number astigned by BST that identifies 2 telephone line
associated with a resold local exchange service, or with a SPNP management.

2,03, Special billing number - a ten digit number that identifies a billing account esssblished
by BST in connection with a resold local exchange service or with a SPNP armangement.

2.04. Calling Card number - & billing number plus PIN number assigned by BST.

2.05. PIN number - & four digit security code assigned by BST which is added to a billing
number to compose a fourteen digit calling card number.

W DCRLHUTIR GRS (240




2.06. Toll billing exception indicator - associated with a billing number 0 indicate that it is
considered invalid for billing of collect calls or third number calls or both, by the Local Exchange
Company.

2.07. Billed Number Screening - refers o the activity of determining whether a toll pilling
exception indicator is presant for a particular billing number.

2.08. Calling Card Validation - refers to the activity of determining whether a particular
calling card number exists as stated or otherwise provided by a caller.

2.09. Billing number information - information about billing number or Calling Card number
as assigned by BST and woll billing exception indicator provided to BST Ly the Local Exchange
Company.

IlI. RESPONSIBILITIES OF PARTIES

3.01. BST include billing number information associated with resold exchange lines or SPNP
arrangements in its LIDB. The Local Exchange Company will request any toll billing exceptions via
the Local Service Request (LSR) form used to order resold exchange lines, or the SPNP service
request form used w order SPNP arrangements.

3.02. Under normal operating conditions, BST shall include the billing number information
in its LIDB upon completion of the service order establishing either the resold local exchange service
or the SPNP arngement, provided that BST shall not be held responsible ior any delay or failure in
performance to the extent such delay or failure is caused by circumstances or conditions beyond BST's
reasonable control. BST will siore in its LIDB an unlimited volume of the working telephone numbers
associated with either the resold local exchange lines or the SPNP arrangements. For resold lo=al
exchange lines or for SPNP armangements, BST will issue line-based calling cards only in the name of
Local Exchange Company. BST will not issue line-based calling cands in the name of Local Exchange
Company's individual end users. In the event that Local Exchange Company wants to include calling
card numbers assigned by the Local Exchange Company in the BST LIDB, a sepante agreement is
required.

3.03. BST will provide responses o on-line, call-by-call queries to the stored information for
the specific purposes listed in the next paragraph,

3.04. BST is authorized to use the billing number information to perform the following
functions for authorized users on an on-line basis:

I.‘__E':E"Eai‘: STy " -J




() Validaw a 14 digit Calling Card number where the first |0 digits are a line
number or special billing number a:signed by BST, and where the last four digits (PIN) are a security
code assigned by BST.

(b)  Determine whether the Local Exchange Company has identified the billing
number as one which should not be billed for collect or third number calls, or both.

3.05. BST will provide seven dayy per week, 24 hours per day, fraud control and detection
services. These services include, but are not limited to, such features as sorting Calling Card Fraud
detection according io domestic or international calls in order to assist the pinpointing of possible theft
or frandulent use of Calling Card numbers; monitoring bill-to-third number and collect calls made 10
numbers in BST's LIDB, provided such information is included in the LiDB query, and establishing
Account Specific Thresholds, at BST's sole discretion, when necessary. Local Exchange Company
understands and agrees BST wil! administer all data stored in the LIDB, including the data provided by
Local Exchange Company pursuant 1o this Agreement, in the same manner as BST's data for BST's
end user customers, BST shall no’ be responsible to Local Exchange Company for any lost revenue
which may result from BST"s administration of the LIDB pursuant to its established practices and
procedures as they exist and as they may be changed by BST in its sole discretion from w.ae to time.

3.06. Local Exchange Company understands that BST currently has in effect numerous billing
and collection cents with various interexchange carriers and billing clearing houses. Local Exchange
Company further understands that these billing and collection customers of BST query BST's LIDB w0
determine whether 1o accept various billing options from end users. Additionally, Local Exchange
Company understands that presently BST has no method to differentiate between BST's own billing
and line data in the LIDB and such data which it includes in the LIDB on Local Exchange Company's
behalf pursuant 1o this Agreement. Therefore, until such time as BST can and does implement in its
LIDB and iis supporting systems the means o differentiate Local Exchange Company's data from
BST's data and the parties to this Agreement execute appropriate amendments hereto, the following
terms and conditions shall apply:

- (a)  The Local Exchange Company agrees that it will accept respoasibility for
telecommunications services bilied by BST for its billing and collection customers for Local Cxchange
Customer's end user accounts which are resident in LIDB pursuant 1o this Agreement Local Exchange
Company authorizes BST to place such charges on Local Exchange Zompany's bill from BST and
agrees that it shall pay all such charges. Charges for which Local Exchangs Company hereby takes
responsioility include, but ars not limited 1o, collect and third number calls.

(®) Mﬁmmmﬂwm:mmaﬂlmidmdm
with the aame of the eatity for which BST is billing the charge.

(¢)  Local Exchange Company shall have the respoasibility o reader a billing
statement 10 its end users for these charges, but Local Exchangs Company’s obligation to pay BST for




the charges billed shall be independent of whether Local Exchange Company is able or not to collect
from Local Exchange Compeny's end users.

(d)  BST shall not become involved in any disputes between Local Exchange
Company and the entities for which BST performs billing and collection. BellSouth will not issue
adjustments for charges billed on behalf of an entity to Local Exchange Company. It shall be the
responsibility of the Local Exchange Company and the other entity 1o negotiate and arrange for any
appropriate adjustments.

IV. COMPLIANCE

Unless expressly authorized in writing by the Local Exchange Company, all billing number
information provided pursuant to this Agreement shall be used for no purposes other than those set
forth in this Agreement.

V. TERMS

This Agreement will be effectiveasof _________, 1997, and will continue in effect for one
year, and thereafter may be continued until terminated by either Party upon thirty (30) days’ written
notice to the other Party.

V1.  FEES FOR SERVICE AND TAXES

6.01. The Local Exchange Company will not be charged a fee for storage services provided
by BST to the Local Exchange Company, as described in Section [ of this Agreement.

6.02. Sales, use and all other taxes (excluding taxes on BST's income) determined by BST or
any taxing authority o be dus o any fedenl, state or local taxing jurisdiction with respect 10 the
provision of the service set forth herein will be paid by the Local Exchange Company. The Local
Exchange Company shall have the right io have BST contest with the imposing jurisdiction, the Local
Exchange Company's expense, any such taxes that the Local Exchange Company deems are improperly

VIL INDEMNIFICATION

To the extent not prohibited by law, each Party will indemnify the other and hold the other
harmiess against any losa, cost, claim, injury, or Liability relating to or arising out of negligence or
mmwumm«mmummmmmmm
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indemnifying Party’s provision of :ervices, provided, however, that any indemnity for any loss, cost,
claim, injury or liability arising out of or relating o errors or omissions in the provision of services
under this Agreement shall be limited as otherwise specified in this Agreement. The indemnifying
Party under this Section agrees 10 defer.d any suit brought against the other Party for any such loss,
cost, claim, injury or liability. The indemnified Party agrees to notify the other Party prompdy, in
writing, of any written claims, lawsuits, or demands for which the other Party is responsible under this
Section and 10 cooperate in every reasonable way o facilitate defense o7 settlement of claims. The
indemnifying Party shall not be liable under this Section for settiement by the indemnified Party of any
claim, lawsuits, or demand unless the defense of the claim, lawsuit, or demand has been tendered 1o it
in writing and the indemnifying Party has unreascnably failed to assume such defense.

VII. LIMITATION OF LIABILITY

Neither Party shall be liable 1o the other Party for any inuptd‘!lnurm-muuurhrw
indirect, incidental or consequential damages incurred by the other Purty arising from this Agreement
or the services formed or not performed hereunder, regardiess of the causs of such loss or damage.

IX. MISCELLANEOUS

9.01. [t is understood and agreed 10 by the parties that BST may provide similar services 1o
other companies.

9.02, All arms, conditions and operations under this Agreement shall be performed in
accordance with, and subject o, all applicable local, state or fedenal legal and regulatory tariffs,
rulings, and other requirements of the federal courts, the U.S. Department of Justice and state and
federal regulatory agencies. Nothing in this Agreement shall be construed 1o cause either Party to
violate any such legal or regulatory requirement and either Party's obligation to perform shall be
subject to all such requirements.

9.03. The Local Exchange Company agrees to submit o BST all advertising, sales promotion,
press releases, and other publicity matwers relating to this Agreement wherein BST's corporats or trade
names, logos, trademarks or service mark or those of BST's affiliated companies are mentioned or
language from which the connection of said names or trademarks therewith may be inferred or
implied; and the Local Exchangs Company further agrees not to publish or use advertising, sales
promotions, press relesses, or publicity matters related to BST without BST"s prior written approval.

+ 9.04, This Agresment constitutes the entire agreement between the Local Exchange Company
and BST which supersedes all prior agreements or contracts, oral or writien representtions,
mwmmmmmmmummm
matter .

e Vel el AN |



9.05. Except as expressly provided in this Agreement, if any parnt of this Agreement is held or
construed to be invalid or unenforceable, the validity of any other Section of this Agreement shall
remain in full force and effect 10 the extent permissible or appropriate in furtherance of the intent of
this Agreement.

9.06. Neither Party shall be held liable for any delay or failure in performance of any part of
this Agreement for any cause beyoad its control and without its fault or negligence, such as acts of
God, acts of civil or militiry authority, govemment regulations, embargoes, epidemics, war, terrorist
acts, riots, insurvections, fires, explosions, earthquakes, nuclear accidents, floods, power blackouts,
volcanic action, other major environmental disturbances, unusually severe weather conditions, inabiliry
to secure products of services of other persons or transportation facilities, or acts or omissions of
mmmm

9.07. This Agreement shall be deemed to be a contract made under the laws of the State of

Georgia, and the construction, interpretation and performance of this Agreement and all transactions
hereunder shall be governed by the domestic law of such Sute.

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by their fully
authorized officers.

BELLSOUTH TELECOMMUNICATIONS. [NC.

By: _
Title:

i
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ATTACHMENT C-7
Unbundled Products and Services and New Services

Service: Line Information Database Access Service (LIDB) - Validation

Description: Provides & customer the ability o receive validation of billing information
through query of data stored in BellSouth's LIDB data base. See below
for additional information.

State(s): All

Provides for traasport of the customer’s query
from the LIDB Location (RSTF) w the dats
base (SCT). This charge will apply each time
he customer requests 1ad receives validsticn
of & BellSouth calling card or requess sd
receives (he starua of & billed oumber
associsted with o LEC lise mored in (ke
BellSouh LIDB

LIDE Vilidstion Provides for query of duis mesidest @ $0.03800 -
BellSouth's LIDE. Thia rate will spply each
L & CUNGEeT requests and receivig
validation of LEC calling cand of requesia and
meosives the satus of & blled number
mspocisied with & LEC Line stored in

BellSouth's LIDR.
Onginating Point Code Providas for the establishunsnl or chaoge of o - $91.00
Esablishment or Change cumomer© requested Oniginsting Powut Code.

This charge wall apply each time (he customes
eviablichon or chacgos s poiwt code destination
idsatifying ooe of kua locatrons or & location
of one of his sod users.

CCS7 Signaling Connections Raies, erms sad coaditioas for CCS7
Sigualing Consections are s st forth ia
Section ES.8 of BallSouth
Trlecoessmualeation’s [oc. 's Intrastats Acceas
Services Tarill. =

i —— B S s S e T S A TS SlSEETe e Frm————— S —— —




ATTACHMENT C-8
Unbundled Products and Services and New Services

Service: Subscriber Listing Information

Description: Subscriber primary listing information provided at no charge and in an
acceptable format will be published at no charge as standanrd directory listings
in an alphabetics] directory published by or for BellSouth at no charge to each

States(s): All
Rate(s): (1)  No charge for DelaCom customer primary listings.

(2)  Additional listings and optional listings may be provided by BellSouth
at =aies set forth in BellSouth's intrastale General Subscriber Services

Tariffs.

Special

Requirements: DeltaCom agrees 1o execute 2 directory listing agreement with BAPCO in a form
consistent in all material respects with the sample listing agreement attached
hereto,




Stte(s):
Rate(s):

ATTACHMENT C-9
Usnbundied Products and Services and New Services
Access 1o 911 Se-vice

Provides a universal, easy-lo-rememb-r nu—ber which is recognized nationally as
the approprine number to call in an energc

WnMNmmﬁe:mmmﬂmWMM
originating from DeltaCom's serving wire center and terminating o the appropriate
91! tandem. These facilities, consisung of a Switched Local Channel from
DeltaCom's point of interface to its serving wire center and Swilched Dedicated
Transport to the 911 tandem, may be purchased (rom BeliSouth at the Switched
Dedicated Transport rates set forth in Section E6 of bellSouth Telecommunications
Inc.'s Intrastate Access Service Thriffs.

All
Will be billed 10 appropriate municipality.

Special Service Requirements:

L

‘BellSouth shall provide interconnection to a 911 selective routing switch to route

calls from DeltaCom network to cormect the Public Safety Answering Point (PSAP).
BellSouth shall identify any special defaul! arrangements and routing arrangements to

complete overflow.

BellSouth shall specify any requirements for emergency backup numbers in case of
massive trunk failures.

BellSouth shall provide priority restoral of trunk or network outages on the same
werms/conditions it provides itself (and without the imposition of TSP).

The Parties agree 10 develop a mutual aid agreement 1o assist with disaster recovery.

BeliSouth shall implement a process w identify and correct erron o the ALI
database 10 ensure that the accuracy of data stored by new entrants is no less than its
own datz,

BeliSouth shall provide reasonable advance notification of any pending mndem
moves, and scheduled mainienance outages which could affect the provision of 911
service,




BeliSouth shall establish a process for the management of NPA splits as well as
NXX splits sufficient 0 ensure that the provision of 911 services 1o DeltaCom is not
adversely affected.




ATTACHMENT C-10

Usbun.led Products and Services and New Services

Service: Operator Call Processing Access Service
Description: Provides Operator and Automated call haadling. This includes processing and
verification of alternate billing information for collect, calling card, and
billing w0 a third number. Operator Call Processing Access Service also
provides dialing instructions, and other operator assistance the customer msy
dﬂ.
Manthly Appled
Rate Elemouy State(s) Recurring Per
Cparior Provided Call Haadling Al Por Work Misus
Call stion Access Termination Charge | Alabams $0.06 Per Call Ansmpt
This chasge will be applicable per call |Flonda $0.06 Per Call Ansmpt
anempt aad 4 s addition © the Georgia $0.08 Per Call Ansampt
Operator Provided Call Handling Keatucky $0.06 Per Call Astsapt
charge Listad above. Louisiana $0.06 Per Call Assemape
Mississippi $0.06 Per Call Anempt
N. Carlins $0.06 Por Call Aneenpt
§. Carolina $0.06 Per Call Astemmpt
Teapessss $0.12 Por Call Attompt
Fully Ausomaied Call Haodling All $0.15 Per Attompt
Opersior Services Transport

Opersior Services transport mi.., terms and coaditions are as et forth in E4 of BellSouth

o= gl :q'n'["-.i.‘._lg"'_l.'_'-‘ pls -.".'. vl
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ATTACHMENT C-11
Unbundled Products and Services and New Services

Directory Assistance Access Service (Number Services)

In order 1o provide customers of the co-carriers access o ubiquitous directory
assistance services, whereby they can gain information on all assigned
numbers regardiess of the exchange service provider, methods and procedures
need 1 be developed w 1) incorporate BellSouth and DelaCom customer cata
inw each other's directory assistance databases; 2) provide access 1o each
other database(s) for their customers; 1) io buy and sell companies of each
others directory assistance and use.

& Ll bR BT W S8 s of 40 Arzans
ok ilvar’s wml user BallTowd will provadd of aSmept W peTedla
| e e DA, Opprrwvicer Sy, call v ospisricon w0 Gus pesbar
el Thes sbarge wll b sppiond por complossd cadl.

chdrgi Wl e appla st por ool ol wsd o o sddacs
i e DACT Avcens Sarviad changs lited ibova.

Muggnbee Sirviits bidmept Aceiss rlir calls from dussssered
bt @ e paopr mambet of metbart This shage i be
o T Quary

tersns il sondisions will be appied un ue et ba B9 1.7 o
wl i ot e s B9 .5 3 o AL, FL. KY, LA, M3, NC,
3, TH of Bulllanetl Tobatobtma cos aiasd 8 ban '3 lndline Adeom
Sarviss TorlfT.

[ ——— p————— p—y Y ]

e sns e s 0953 for AL, FL. KY. LA, M, NC,
B, TH of Baiifenal Tabessomuatios sirte & b0 bnbrusidi Aokt
Seveins Tartd

Taind, Wit sad sondisions will be sppied bo sut ek 1 B9.1.7 e
| Gvonghe nd am wot forsh i 9.5 for AL, FL, KY. LA, M3, WC,
152, T of Bedtents Tobaemmems siscn ¢ Lok ¢ lior e Amsee |
| Sarvizs Tt

[yrye——ypTTR—T e T
wm-h--mmm

S o wad seiions vl bu sppined o s 1 focien § 3
| ol BakiSouls Telssommmnicatien v L s lasssisis Artess berrua
| Taril¥ RE.C. M. .
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ATTACHMENT C-11 (cont'd)

Special Service Requirements:

9.
10.

DA Service hersunder provides the ability to make DeltaCom's data svailable to anyone
calling BellSouth's DA, and BellSouth's dan available w anyone calling DelaCom's
v

BellSouth shall siore proprietary customer information provided by DeltaCom in its AA
database; such information shall be able 1o be identified by source provider in order to
provide the necsssary protection of proprietary information.

DA Service includes the ability to complete intral. ATA, 555 and 411 calls utilizing
components of BellSouth’s DA network.

DeltaCom may resell BellSouth DA either as part of = bundled DeitaCom service or
independenty.

DeltaCom shall be able to buy the components or any combination of components, that
comprise the DA Service and package them as required, including:

#  Unbundled Directory Platform (includes operators, switch and LAN)
#  Unbundled Directory Assistance Database Access Service ("DADAS®)
#  Unbundled Directory Assistance Database Service ("DADS")

DADAS and DADS will be offered pursuant to the terms of the applicable BellSouth
Local Interconnection Services Tariff.

There will be no charge for BellSouth storage of DeltaCom customer information in the
Directory Assistance Database.

The end-to-end interval for updating database must be che same as provided to
BellSouth’s end uaers.

BellSouth will provide DeltaCom with an interface into BellSouth's database for
updating and inquiries.

Quality standards shall be equivalent to that provided by BellSouth to its own customers.
Speed-wo-answer times will be equivalent to that provided by BellSouth to its own
customers.




ATTACHMENT C-11 (cont'd)
Special Service Requirements (cont'd):
1. Dialing parity will be provided, including no unreasonable dialing delays.

12.  BeliSouth will incorporate DeltaCom customer data in its DA database via the ordering
process specified in its Facilities-Based Ordering Guide ("FBOG").

13. BellSouth's DA database shall be updated and maintined with DeltaCom data for
customers who:

Disconnect
Change carrier
Install

“Change” orders
Are Non-Published

. Are Noa-Li wd
Are Non-Published/Non-Listed

14.  Each carrier shall bill its own end-users.

NAANNNN

15. BellSouth invoices o DeltaCom for DA Services shall be in a CABS format,

16. The Parties agree 10 develop reasonable intercompany procedures to correct errors which
are identified in the DA database.




State(s):

Rate Elements Description Monthly
Message Distribution Message Distribution is routing determination and | 50.004

ATTACHMENT C-12
Unbundied Products and Services and New Services

Centralized Message Distribution System- Hosting (CMDS-Hosting)

CMDS - Hosting is the Belicore administered national system used 10 exchange
Message Record (EMR) formatied message data among host companies.

All intral ATA and local messages originated and billed in the BellSouth Region
involving BellSouth CMDS hosted companies will be processed through the Non-
Send Pald Report System (NSPRS) described in ths attached agreement and
Attachment C-13 hereto. BellSouth agrees to provide CMDS/RAQ hosting and
NSPRS services for DelaCom, subject tothe terms of this Attachment and
Attachment C-14, and subject to execution of a services agreement substantially
in the form attached herew.

AR

subsaquent delivery of message data from one
company to another. Also included is the interface

function with CMDS, where appropriate. This
charge is applied on a per message basis.

Data Transmission MMhﬂm:wmm $0.001




CONTRACT PROVISIONS FOR RAO HOSTING AND NSPRS
SECTION 1. SCOPE OF AGREEMENT

1.01 This Agreement shall apply o the services of Revenue Accounting Office (RAO) Hosting and
the Non-Sent Paid Report Sysiem (NSPRS) as provided by BellSouth to DeltaCom. The terms
and conditions for the prvisions of these services are outlined in the Exhibits 10 this

Agreement. _
SECTION 2. DEFINITIONS

2.01 A _ is the BellCore administered national system,
based in Kansas City, Missouri, used to exchange Message Record (EMR) formatted
data among host companies.

B.  Compensation is the amount of money due from BellSouth 10 DeltaCom or from
DelaCom 10 BellSouth for services and/or facilities prvided under this Agreement.

C.  Exchange Message Record is the nationally administered sandard format for the
wﬂdﬂ.mmarﬁmmdﬂnﬂummnﬁmm

D.  Intercompany Sattiements (ICS) is the revenue associated with charges billed by a
company other than the company in whose service are such charges were incurred. ICS
on & rational level includes third number and credit card calls. 1C$ withis the
BellSouth region includes third number, credit card and collect calls.

E. Wilmmmmdu#m”mmﬂmm
‘from one company o another. Also included is the interface function with CMDS,

.wh-m

F. Wi‘ the system chat calculates ICS amounts due
from cne company 1 another in the state of Florida.

G.  Revenue Accounting Offics (RAO) Status Company is & local exchange
company/alternate local exchange company that has been assigned » unique RAO code.
Message dats exchanged among RAO status companies is grouped (L.e., packed)
Mummmm

SECTION 3. mwmm

3.0i RAD Hosting and NSPRS services provided 10 DeitaCom by BellSouth will be in accordance
with the methods and practices regularly adopted and applied by BellSouth to its own
operations during the term of this Agreement, including such revisions as may be made from
time to time by BeilSouth.




3.02 DeltaCom shall furnish ali relevant information required by BellSouth for the provision of RAD
Hosting and NSPRS.

SECTION 4. COMPENSATION ARRANGEMENTS

4.01 Applicable compensation amounts will be billed by BellSoutl: 1o DeltaCom on a monthly basis
in arrears, Amounits due from one Party to the other (excluding adjustments) are payable
within thirty (30) days of receipt of the billing statement.

SECTION 5. ASSOCIATED EXHIBITS

5.01 Listed below are the exhibits associated with this Agreement.
Exhibit A  Message Distribution Service (RAO Hosting)
Exhibit B Intercompany Settlements (NSPRS)

5.02 From time o time by written agreement of the parties, new Exhibits may be substituted for the
attached Exhibits, superseding and canceling the Exhibits then in effect.

SECTION 6. TERM OF AGREEMENT
6.01 This agreement is effective and will continue in force until terminated, ~ith or

without cause, by thirty (30) days’ prior notice in wnng from either Party w0 the other. This
Agreement may be amended from time to time upon written agreement of the parties.

Executed this ________ day of _ 1997,

WITNESS: SPRINT METROPOLITAN NETWORK, INC

(title)
WITNESS: BELLSOUTH TELECOMMUNICATIONS, INC.




(title)
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Exhibit A

SECTION 1. SCOPE OF EXHIBIT

1.01

This exhibit specifies the wrms and conditions, including compensation, under which
BellSouth shall provide message distribution service 1o DeltaCom. As described herein,

1)  Message Forwarding 1o Intraregion LEC/ALEC - function of receiving an ALEC
message and forvarding the message to another LEC/ALEC in the BellSouth

s g

2)  Messags Forwarding 1 CMDS - function of receiving an ALEC message and
forwarding that message on o CMDS.

3)  Message Forwarding from CMDS - function of receiving a inessage from CMDS
and forwanding that message 1o DelaCom. -

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.01

2.02

2.03

2.04

An ALEC that is CMDS howe by BellSouth must have its own unique RAO code.
mh-ﬂﬁmdlﬁﬂmmmumwm
interfacing host, require writien notification from DeltaCom to BellSouth at least six (6)
weeks prior 1 the proposed effsctive date. The proposed efiective date will be mutually
agreed upon betwesn the parties with consideration given 1o time necessary for the
completion of required BellCore functions. BellSouth will request the assignment of an
RADO code from its‘connecting contractor, currently BellCore, on behalf of DeltaCom
and will coordinate all associated conversion activities.

BellSouth will receive messagea from DeltaCom that are to be processed by BellSouth,
another LEC/ALEC in the BellSouth region or a LEC outside the BellSouth region.

BellSouth will perform invoice Laquence checking, sundard EMR format editing, and
balancing of message data with the EMR truiler record counts on all dat received from

DeltaCom.

All data received from DeltaCom that is to be processed or billed by another
LEC/ALBC within the BellSouth region will be distributed to that LEC/ALEC ia
accordance with the agreement(s) which may be in effect between BellSouth and the
involved LEC/ALEC,




2.05

2.06

2.07

2.08

2.09

10

2.11

- data transmission.
- All messages and related data exchanged between BeliSouth and DeltaCom will be
_and packed between appropriate EMR header and trailer records, also in accordance

‘DeltaCom will ensure that the recorded message detail necessary to recreals files

All data received from DelaCom that is w0 be placed on the CMDS network for
distribution outside the BellSouth region will be handled in accordance with the
agreement(s) which may be in effect between BeliSouth and its connecting contractor
(currently BeliCore).

BellSouth will receive messages from the CMDS network that are destined to be
processed by DeltaCom and will forward them 10 DeltaCom on a daily basis.

Transmission of message data between BeliSouth and DeltaCom will be via electronic

formatted in accordance with accepted industry s"undards for EMR formatied records
ﬂwmm

provided o BellSouth will be maintained for back-up purposes for a period of three (%)
calendar moo*hs beyond the related message dates.

Should it become necessary for DeltaCom 10 send data 1 BellSouth more than sixty
(60) days past the measage date(s), that ALEC will notify BellSouth in advance of the

‘transmission of the data. [f there will be impacts cutside the BellSouth region,

BeliSouth will work with its connecting contractor and DeltaCom to notify all affected
parties.

In the event that data 0 be exchanged between the two parties should become lost or
destroyed, both parties will work together t determine the source of the problem. Once
the causs of the problem has beea jointly determired and the nesponsible Party
(BellSouth or DeltaCom) identified and agreed to, the company responsible for creating
the data (BellSouty or DeltaCom) will make every effort 1o have the affected data

. restored and retransmitted. 1f the data cannot be retrieved, the responsible Py will be

liable 1o the other Party for any resulting lost revenue. Lost revenue may be a
combination of revenues that could not be billed 1o the end users and aswociated access
revenues. Both purties will work together to estimate the revenue amount based upon
historical data through & method mutually agreed upon. The resulting estimated revenue
loss will be paid by the responsible Pasty 1o the other Party within three (3) caleadar
months of the dats of problem resolution, or 23 mutually agreed upon by the parties.




2.12

2.13

2.14

Should an error be detected by the EMR format edits performed by BellSouth on data
received from DeltaCom, the entire pack containing the affected data will not be
processed by BellSouth. BellSouth will notify DeltaCom of the error condition.
dewmmummnwmﬂmmmmumm:
processing, In the event that an cut-of-sequence condition occurs on subsequent packs,
DeltaCom will resend these packs to BellSouth after the pack contalning the error has
been successfully reprocessed by BeliSouth.

mmmmm&ummﬂummmwﬁm
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In no case shall sither Party be lisble to the other for any direct or consequential
damages incurred as a result of the obligations set out in this agreement.

SECTION 3. COMPENSATION

3.01

KN 72

3.03

For message distribution service provided by BellSouth for DeltaCom, BeliSouth shall
receive the following as compensation:

Rale Per Message  50.004

For data transmission associated with message distribution service, BellSouth shall
receive the following as compensation:

Rate Per Messsge  $0.001
Data circuits (private line or dial-up) will be required between BellSouth and DeltaCom

for the purpose of data transmission. Where a dedicated line is required, DelaCom will
be responsible for ordering the circuit, overseeing its installation and coordinating the

- insmlistion with BellSouth. DeltaCom will also be respoasible for any charges

associated with this line. Equipment required on the BellSouth end 1o attach the line ©0
the mainframe computer and 1o transmit successfully ongoing will be negotiated on 2
case by case basis. Where a dial-up facility is required, dial circuits will be installed in
the dam center by BellSouth and the associated charges assessed o DeltaCom.
Additionally, all message toll charges associated with the use of the dial circuit by
DeltaCom will be the responsibility of DeltaCom. Assoclated equipment on the
BellSouth end, including a modem, will be negotiated on a case by case basis between

the parties.




3.04 All equipment, including modems and software, that is required on DelaCom end for
#M'ﬂﬂlmmﬂﬂhmmpmibm“rdm.




Exhibit B

SECTION 1. SCOPE O EXHIBIT

1.01 This Exhibit specifies the terms and conditions, including compensation, under which
BellSouth and DelaCom will compensate each other for Intercompany Settiements
(ICS) messages.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.01 BellSouth will remit to DeiaCom the rovenue, less a billing charge, for IntralL ATA [CS
messages, Local ICS messages, and charges for other services when related messages
and/or services are provided by DeltaCom and billed to:

b
2)

3)

4)

a BellSouth customer,

another company within the BellSouth region (excluding Florida) associated with
the exchange of message data with BellSouth (excluding CIID and 891
mestages),

another company within the conterminous United States that utilizes CMDS
directly or indirectly and settles with BellSouth directly or indirectly through the
Credit Cand and Third Number Settlement System (CATS) administered by
I"c e i

another company utilizing the non-conterminous RAO codes associated with
AT&T's Transport and Tracking Intercompany Sysiem settiements with

2.02 ‘These other services include, but are not limited to:

1)

2)

Maritime Mobile Radiotelephone Services radio link charges as set forth in the
FCC's Maritime Mobile Radiotelephone Services tariff.

Avistion Radiotslephons Service mdio link charges as set forth in the FCC's
Aviation Radiotelephone Service triff.




s 1'"’._:_'-"_':-'?_'_ i

2.03

2.04

3)  Public Land Mobile Radiotzlephone Transient-Unit Non-Toll Service [changes)
as approved by the authorized state regulatory commission (or municipal
regulatory authority).

4)  Non-Tbll Service Charges billed to a calling card or to a third number &s filed

with and approved by the authorized state regulatory commission (or municipal

wm:l

- PR mcmmmmmummmu

#ﬁm#mmmmhmmwhmmww

) BeliSouth,

2)  another company with the BellSouth region (excluding Florida) associated wich
exchangs of message data with BellSouth (excluding CIID and 891
M

3)  another company within the conterminous United States that utilizes CMDS
Mu and settles with BellSouth directly or indirectly through the

; MMﬂnhﬂHumbusAﬂam System (CATS).

mmﬂMMHmMMymmmmﬁ
revenues for messages that originated with DeltaCom and were billed by cach of the

. other Florida LECW/ALECs and those messages that origingled with each of the other

FMWMIH“W by DelaCom.

SECTION 3. mm

3.01

The following compenstion shall be retained by the billing company for the billing of

lﬂw-lm
Bate Per Messags
1) MWﬂmthm
mmhmm $0.0666

2)  Calls originated in any of the states within BellSouth




J)

4)

region and billed in that same state

Calls originated in a state within BellSouth's region and
billed in another state or originated in another state and
billed in 2 state within BellSouth's region

Calls originated in a state within BellSouth's region and
billed outside the conterminous United States

$0.05

$0.05

$0.16




ATTACHMENT C-13
Usbundled Products and Services and New Services ;

Service: Non-Seat Paid Report System (NSPRS) 1

Description: NSPRS includes: (1) a mechanized report system that provides o the
BellSouth CMDS hosted companies within the BellSouth Region
information regarding Non-Sent Paid message and revenue occurring on
calls originated and billed within the Bellsouth region; (2) distribution of
Bellcore produced Credit Card and Third Number System (CATS) reports
and administration of associated elemzats: (3) distribution of Bellcore
] non-conterminous CATS reports and administration of associated |
settlements. Subject to the terms hereof and execution of a services i
agreement substantially in the form attached o Attachment C-12,
BellSouth agrees 1o provide NSPRS services for DelaCom.

Smely: A |
[ Bllling and Coliectlons Applied
Rate Elements mmu;wm Fer

NSPRS &3 intrastaie FL ard NC | $0.066 |x message |

PS5 s sl oer WS Tsiags |

BellSouth states !
NSPRS 5 CAIS $0.03 message
mﬁw $0.16 message

- ,_,.-.1":.:"..5.11.?-5-' i i‘h-i‘*lﬂ d __J




ATTACHMENT D

SERVICE PROVIDER NUMBER PORTABILITY-REMOTE (RCF)

HMM
Mlﬂuh
Each Additional Path

Per Order,
per end user location

INTERIM COSTS
Moathly Noarecurring
—Raa —Chacge
$1.15 =
$125 =

$0.50 -




ATTACHMENTE

Service: Service Provider Number Portability - Direct [nward Dialed (DID)*

Description:  Service Provider Number Porubility (SPNP) is an interim service arangement provided
by BellSouth to ALECs where by an end user, who switches subscription to local
service from BellSouth to an ALEC is permitted 1o retain use of the existing
mmm“mhmﬂdhﬁlﬂwmuhm

mmmmmmnum-mmnmmmumn
dialing 1o ALEC premises from the telecommunicati=as network directly to lines

associated with ALEC switching equipment.
luurhl.n:

mummmﬂmmmm
ﬁ
i s
Lt il ab
rank-an,
-1
LC-Fimt
LC-AsdT
e e

*Pates are IHHHﬂIﬁM For riem mnd charges spplcable 1o odver erangument levels refer 1o Sectica

Eéof Telecommunitations, loc.'s latrasats Access Tarilf
**May 5ot be recuired if the CLEC is colloratd &t O ponied number end office




ATTACHMENT E (cont'd)
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4.  Any final order that forms the basis of a “true-up™ under this Amendment shall
meet the following critesia:

~ (a) [t shall be in & proceeding to which DeltaCom and BellSouth are entitled to
be full parties to the procesding.

() It shall spply the provisions of the Telecommunications Act of 1996,
but not limited to, Section 252(d)(1) and all effective implementing rules and
WMM-ﬂMudmmmthmhdthHm.

(¢) & shall inclule us an issue the geographic desveraging of unbundled
mm-ywmﬂqnmummm.ummm

of any “true-up.
S.  The Parties further agree that the rates for number portability identified in

dated 1997, shall remain in full force and effect. Nothing in this
Amendment shall in any way Himit DeltaCom’s ability to select substitute rates for local loops,
loop cross cotnests, or loop pursuant to the terms of Section )OXII of the
Interconnection Agreement relating to “most favorable™ trestment.

having .
252(e) of the federsl Telecommunications /..« ol 1996,

IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be
executed by their respective duly suthorized representatives on the date indicated below.

ANC, .

#60123
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\ccoes
Ansing $18.00 $5520 00 $44.80 00 2500 $58.40
Analog $20.00 ss:| s $M40| s 2500 $58.40
ADSUMDSL $10.00 $55.20 00 $Mm0| s17m0 2580 $58.40
N“nil. 2089 5520 S0 sMs0| 272 2550 $58.40
ISDN Digal 2880 $35.20 27120 sem| s §25.00 $8.40
|Crosn-Coihects
2-Wiv Analog $0.30 §18.40 $0.30 $1520 $0.30 $12.80 $18.00
444 Ansleg $0.50 $18.40 050 $1520 $0.50 $1280 $16.00
Chaihelization
$400.00 $52500 | $400.00 $52500| $400.00 $525.00 $525.00
i s118 $8.00 $1.15 $8.00 $1.15 $0.00 $8.00
Theoaa rftoa i Toct 80% of the Businase Sendos Connection Clwasga. -Illnl-liuo:lﬁlnllri

lilili‘ part l{iiigi't‘
#rom e DLC and proviced & DeltaCon i sccontance wilth te CoTosponiing retes specied sbovs




T
|

Elades: dwth Carolina South Carchna
[Nontecuing”  Tionitey fidoniy
Eschango
Analog $17T00 Sa.00 20 §51.38 $17.00 $31.00 $18.00 S
Ansdog ar20 i 350 k] 2720 33100 2480 B
ADSLHDSL $1700 §8a.00 $200 $5338 $17.00 3300 $1800 $5120
re HDSL ST20 $58.00 10520 §33.28 120 $33.00 $26.80 S a0
ISOM Digai 2T 220 3820 $5338 Q2730 83.00 2280 510
Anglog $0.30 §20.80 3030 $13.00 $0.30 $1eo $0.30 $6.00
m:ll $0.50 $208| s0s0 $13.00 .50 $11.60 5050 $8.00
|Loop Chiwaedzation
§400.00 §525.00 $400.00 $5235.00 $400.00 $525.00 HO0.00 $52500
$1.15 8800 $1.15 $8.00 $1.13 $8.00 $1.15 $8.00

dfll!llliliii if the Pusingss Service Connecaon Chips B madiied,
il be oms 30% of s revined rate.

'{llii Dedtaom an integrated Dighsl Loop Casrier (IDLC) systom, e loop
Ilflurlfﬂn:iiﬂulnlrﬂll-lli*ii




Slates. Teanssseo
mml
Analog $12.00
rﬂrll $28.00
2-Nire ADSLHDSL $18.00
. | B
ISDN
m:ll $0.30
{Locp Cf knneiraton
Eftdpenat $400.00
PiiLine _$1.15
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Collocation Agreement

By and Between

BellSouth Telecommunications, Inc.

and

DeltaCom, Inc.




BellSouth Telecommunicaucns. fne & DelaCom. [ne

Amendment to
The Interconnection Agreement
Between DeltaCom, Inc.
sad BellSouth Telecommunications, Inc.
Dated March 12, 1997

Pursuant to this Agreement (the “Amendment”) DeltaCom, Inc (“Intercomnector™) and BeliSouth
Telecommunications. Inc., (“BellSouth™) herzinafter referred to collectively as the “Parues” hereby agree 1o
amend that certain Interconnection Agreement berween the Parties dated March 12, 1997 (“Interconnection
Agreement”)

L SCOPEOF AMENDMENT

A BeliSouth bersby grants to [nterconnector a nght 1o occupy that cerain enclosed arsa
uth within ¥ BetiSouth Central Office, of 2 sue and dimensicn which 1 specified by
ed 1o by BellSouth (hereinafter “Collocation Space™. BellSouth will design cad

muwwwmluﬂwmm»m:hm
between the Collocation Space and other arcas of the Central Office dedicated 10 BellSouth’s use.

B,  Imerconnector shall use the Collocation Space for the purposes of providing services o
Interconnector’s customers, installing, mantaining and opersting Interconnector’s equipment (10 include
tesung and monitoring equipment) which is used 10 witerconnect with ielecommumcations services and
facilities provided by BeliSouth. Pursuant to Amch (11, following, Intercosmector may place
Interconnector-owned fiber entrance facilities to the Collocation Space, in which case the armangement is
designated “Expanded Interconoection.”™ Placement of equipment 1 the Collocation Space without the use
of [nterconnector-owned entrance facilities is designated ~Service Interconnection. ™ a addition 1o, and aot
in lieu of, imterconnection to BellSouth services and facilines, Interconnector may conmect to other
interconnectors within the desigmated Central Office. The Collocation Space may be used for no other
purposes except as specifically described herein or authonzed m writing by BellSouth.

C. Interconnector may not provide or maks avalable space withun the Collocaton Space w0
any third party. Notwithstanding the foregoing, any wholly owned affilitate of Intercoanecior {ie.,
Intercomnector’s Parest, subsidiary or any entity under common ownership and control with Interconnector)
who elects to be made & party 10 this Amendment may collocate within sany Central Office wu a peparate
Collocation Space pursusat to this Amendment by completing the Application/Inquiry process provided for
in this Amendment. Any violation of this provision shall be deemed & material breach of this Amendment.

D. w“nmhrﬂ:ﬂﬂuﬂw:mamm.
E. A Collocation Space will be provided to Interconnector at each Central Office identified at

Exhibic B attached hereto, which Exhibit shall be updated from tums to time as additional Central Offices
are made subject to the terma of this Amendment.




EN HIAFEIEEEE“EEE?EEEE &&&&&&
beginning on on the Interconnection ." greement date stated bore € and cnding two (2) s cars later on the month

Eilggﬂﬂi!&g&ig%
agency in cach of BellSouth’s ame State repon, (c) Tanff terms and conditions generally avaulable to
Eiﬂﬂlﬂllf&a:.ﬁ%i?hﬂlﬂn;ﬂ-

month-io-month basis until an arbwraticn proceeding has been concluded by the Partes.

C. Commencement Dage The “Commencement Date™ shall be the first day after
Interconnector’s aquipment becomnes operanonal as descnbed in Aricle followang.

D. Qccupancy. Belloouth will noufy Lnterconnector when the Collocation Space is ready for
occupancy. [nterconnector must place operational telecommunications equipment in the Collocation Space
and connect with BellSouth's network within one hundred eighty (180) days after receipt of such notice.
BeliSouth may comsent 10 an extensios beyond 180 days upon a demonstration by Interconnector that
circumstances beyond its reasonable control prevented [nterconnector from completing nstallation by the
prescnbed date. If Imtercommector fails to place operational telecommunicanons equipment o the
Collocation Space within 180 days and such failure continues for 3 period of thirty (30) days after receipt
of written notice from BellSouth, then and in that event Inter~onnector's right to occupy the Collocation
filEt!!E%&EiaiEE

survive this Amendment. For purposes of this paragraph. Interconnector’s telecommunications equipment
will be deemed operational whew cross-comsected to BellSouth’s network for the purposs of service
provision.

E. Trminstion. Isterconnector may terminate occupancy i a particular Collocation Space
upon thirty (30) days prior written notice to BellSouth Upom termimation of such occupancy,
Interconnector at its expense shall remove it equipment and other property from the Collocation Space.
Interconnector shall have thirty (39) days from the termination date to compiets such removal. provided,
however, that Isterconnector shall continue payment of monthly fees to BellSouth until such date as
[nterconnector bas fully vaceted the Collocation Space. Should [msrcommecsor fail w0 vacate the
Collocation Space within thirty (30) days from the termination date, BellSouth shall have the night to
remove the equipment and other property of Interconnecicr at Interconnector's epmmse and with no liability
for damags or injury to Iaterconmector’'s property unless caused by the negligencs or intentional musconduct
of BellSouth.




COLLOCATION SP.

: Namumof Uss. BellSouth shall permut Interconnector 1o place. maintain and operate in the
Collocanon Space any equipment that Interconnestor 15 authonzed. as described herewn. by BellSouth and
by Federal or State regulators 1o place. mamtain and operate i collocanon space and that is used by
Interconnector 10 provide services which Interconnector has the legal authonty 1 provide. The equipment
must a8 & mungmum comph with the BeliCore Network Equipment Building System (NEBS) General
Equipment Requircments (TR-NWT-00006]) and Nanonal Electnc Code standards. Interconnector may
elect to enclose the Collocation Space Interconnector shall not use the Collocation Space for marketing
purposes. Interconnector shell place no signs or marking of any kind (except for a plague or other
identification affixed 1o [nterconnector’s equipment and reasonably necessary to ientify Interconnector’y

5

Eiﬂni.i.iin&ﬂlﬂfuﬁ!llﬂﬁiﬂ-ig

through conduit and mto the splice location. No splicing will be permstied in the entrance manhole.
Interconnector will provide a sufficient length of fire retardant riser cable, 1o which the entrance cable wall
be spliced, which will extend from the splice location 1o the Intsrconnecsor’s equipment in the Collocation
Space. Interconnector must contact BellSouth for instructions pnor to placing the estrance facility cable in
the manhole. Interconnector is responsble for maintenance of the entrance facilities. Dual entrance will be
permutied where capacity exists. The imterconnection pount for entrasce facilities exiending from a rooftop
antenna will be designated by BellScuth ca the Applicanon/Inquiry response.

C'  Demarcation Pow A pomt-of-termnation bay(s) wall designate the pownt(s) of
intercoanection berween Imerconnector’s equipment and/or network and BellScuth's network.  Each party
will be responsible for maintenance and operaton of all equipment/facilities oa its side of the demarcation
point. Interconnector may, at its option, provide its own point-of<ermunation bay(s) @ accordance with
BellSouth™s guidelines and secifications, which BellSouth will provide upon request.

D loterconnecior’s Equipment and Facilitics [Interconnecior is solely responsible for the

Eiiigiﬁgﬂiﬂgﬂ
facilities used by laterconnector in the Collocation Space. Without limitation of the foregoicy provisions,
E:ﬂfitf!i%}iflgﬂ
_Eu.._‘ EIEEE&H 1) cable(s); (2) equipment; ( v&l.&.!ﬂ!!inﬂ:.

restoration, if not pe by BellSouth, and (3) connection cable(s) sad associsted equipment which
Eiilﬂgisiili

E. Ensement Soage From tume w0 time BellSouth may roquite socess to the Collocation
Space. BellSouth retaing the right 10 accees such space for the purposs of making equipment and building
modifications (65, runaing, «ltering or removing racking, ducts, electrical wiring, HVAC, and cables).
BeliSouth will give reasonsble notice 10 Interconnector when access to the Collocation Space 15 required.
Interconnector may cloct 10 be present whenever BellSouth performe work in the Collocation Space The

Parties agres that Interconnector will ot bear anw of the sxpense assaciacad uath this sadk

(W298T) Page 4




Beli%outh Telecommunicauons. (ne. & DelaCom. Ing

F EE “En_.nﬂﬁﬂoq shall ha ._.Hn.- the Collocavon Space
twenty-four (24) hours a day. seven (7) davs a week. . r.n.__.......h; il be required at Central Offices

a {ntecfersnce or Impsinmens  Notwithstanding any other provisions of this Amendment,
equipment and facilities placed in the Coliocation Space shall not interfare with of impair service provided
by BellSouth or by any other itercoanector located in the Central Office. shall not endanger or damage the
facilities of BellSouth or ﬂ!u&lgﬂgﬂﬂnnﬁiﬁif the Central Office. shall

%&E!ﬁrﬂ%?u&g&ﬂﬁg m that event BellSouth may
EEEI:I%E%E iﬂi.sniul EEEE._E
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IV. ORDERING AND PREPARATION OF COLLOCATION SPACE

A Applicauon for Space Eﬂnﬂ.ﬁzﬁ shall submut to BellSouth a Bnﬂiuig
Application and Inquiry document. together with payment of the Applicanon Fee as stated tn Exhibn A
ﬁu..ﬁ:.ﬂullﬂi E%EEE& __..I.IHI be placed in
EEE:?EE 1.8_ 5) and an Euitu«?.!!ﬂ EEE BetiSouth

EH!E Eisﬁ%gii availability, i!ﬁ!ﬂuﬂﬂi

B Bona Fide Firm Order  Intercoanector shall indicate its intent to proceed with equipment
installation in a BellSouth Central Office by submutting a Bona Fide Firm Order 10 BellSouth. A Bona
Fide Firm Order requires Interconnector to complets the Application/Inquiry process descnbed in Article
[V.A preceding. submit & updated Application document based on we outcome of the Application/Inquiry
process. and pay all applicable feey referenced in Article V. following. The Bona Fide Firm Order must be
received by BeiiSouth no later than thirty (30) days after BeliSouth’s response to (mterconnector’s
Application/Inquiry. Space nrepartion for the Collocation Space will not begin until BellSouth receives
the Bona Fide Firm Order woa all applicable fecs.

> Lse of Centified Vendor Intercomnector shall select an equipment installation veador
which has been spproved as & BellSouth Cerufied Vendor 10 perform all engineening and installation work
required in the Collocation Space. BellSouth shall provide Interconnector a list of Certified Vendors upos
requesst. The Cemified Vendor shall be respousible for mstalling Imerconnector's equipment and
components, extending power cabling 1o the BellSouth power distnbution frame, performing operational
!Eiriiﬂﬁﬂngﬁsiiigﬁ

EFEEEE%EEEEEEE?E
responsibility to I___IBE{EE Cerufied Vendor.

D. EE Ezurﬂéssﬁnag
for the protection of BellSouth equiprnent and facilives [nterconnector shall be responsible for placement,
monitoring and removal of guvironmental and cquipment alarms used to service the Collocation Specs, if
such equipment is desired by Interconnector for the protection of its own equipmeat and facilines. Upon
monitoring of collocated equipment by Interconncctor

E.  Basic Tekpbooe Servics Upon request of Interconnector, BellSouth will provide basic
telephooe service 10 the Collocation Space under the rates, terms and conditions of the then current taniff
«fiering for the service roquested.

F. - Sosce Pepamaticn. BeliSouth thall pro rate the costs of any reacvation of upgrade to
Eﬁi.iﬂaiiniaiiﬁ
Interconnector's pro rated will be calculated by multiplying such cost by a percentage equal to the
amount of square footage oocupied by Interconnector divided by the ttal Central Office square footage
receiving renovation or upgrade  For this section. support mecharusms provided by BellSouth may inchude.
but not be limuted 1o heating/ventilation/sir conditioning (HVAC) equipment, HVAC duct work, cable

supporn stmcture. fee walliy). mechonicad yagrade. Avhesiand eRml goswnd glase ddiion Arsipami-
ingresy/egress construction. Such fenovation or upgrade will be evaluated and the charjes assessed on 2

(02997 | Page 6




BeliSouth Telecommumicanons. & DeliaCom. Inc

per Central Office basis. Eﬂn il make best efforts 1o provide for occupancy of the Collocation
Space on the negotiated date and will adhisc Iotereonnector of dolays.  Intercomnector agrees BellSouth
shall not be liable to Interconmector for delays i providing poscssion of the Collocanon Space

H. Cancellanon  If Intercommector cancels ws order for the Collocation Space(s),
Interconnector will reimburse BellSouth for any expenses incurred up to the date that written notice of the
cancellation (s received. [n no event will the level of reumbursement urder this paragraph exceed the
naximum amount Interconnector would have otherwise paid for work undertaken by BellSouth if no
cancellanon of the order had occurred.

V. RATES AND CHARGIS
Interconnector shall pay for Collocation Space(s) according to the rates contaned in Exhubit A attached
hereto and pursuam to the following:

E In addition to the Application Fee referenced in Articls IV preceding,

Efﬁ-’;lﬂg o BeliSouth’s nnzsarl_._.tﬁ..m.ﬂn.._:
and 131 }-tlligﬂt‘tﬁ provided by BellS~uth to
[nterconnector rii

B
qiliiigaiﬂliﬁﬂl:iﬁ

include amperage ne<stary 10 power lamerconnector’s equipment. When the Collocation Space is enclosed
by walls or other divider, Imercosnector shali pey floor space charges based upon the number of square
foet 80 eaclosed. When the Collocation Space is act enclosed, Isterconnector shall pay floor space charges
~ased upon the number of squars foet contained i & stadow print of Lnisroonnector’s equipment racks and
POT bay. plus a factor of 2.30 multiplied by the shadow print, which represents Interconnector’s share of

winng and provisioning aisle space for provisioning and maintenance sctivities  Floor space charges are
due beginning with the dete oo which BeliSouth relssses fhe Collocation Space for corupascy or o the

W
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C Powgr. Charges for -8V DC power will be asscssed per ampere per month based upon
the cerufied Hﬁi&lﬂtﬁﬂsﬁgaﬁﬁaﬁﬂﬂa Rates include rodundant
feede: fuse posibons (A&B) and cable rack 1o Interconnector’s equipment or space enclosure Fuses and
power feed cables (ALB) must be engineered (sized). furnished and installed by Interconnector’s cemified
.n&_ﬂ ifﬂi.; I&nﬂn%ﬁﬁﬁ.iiﬁggﬂ

Euﬂuastu[ iiinﬁgﬂuﬁl-gﬁiﬂﬂ-gt

Interconnector’s request to collocste in that central office (“Power Plant Construction™), Interconnecior
shall pay all costs associated with the Power Plant Construction. The determination of whether Power
Plant Construction is necessary shall be within BellSouth's sole, but reasonable, discretion.  BellSouth wall
noufy Interconnector of the need for the Power Plant Construction and will estimate the costs associated
with the Power Plamt Comstruction if BellSouth were 1o perform the Power Plam Coastruction
Interconnector shall pay BeliSouth one-half of the esumated Power Plant Coastruction costs prior to
commmcement of the work. Interconnector shall pay BellSouth the balance due (actual cost less one-half
of the estimated cost) within thurty (30) days of completon of the Power Plant Comstruction
[nterconnector has the option 10 perform the Power Plant Construction itself, prmvided, however, that such
work shall be performed by a BellSouth cenified contractor and such contractor shall comply with
BellSouth's guidelines and specifications. Where the Power Plant Coastruction results in construction of &
new power plant room, upon tenmination of this Amendment, Interconnector shall have the nght 1o remove
its equipment from the power plant i am, but shall otherwise leave the room intact. Where the Power Plant
Construction results in an upgrade to BellSouth's edsting power plast upon termination of this
Amendment, such upgrades shall become the property of BellSouth

D. Security Escart A secunity escort wall be required whenever Interconnector of
approved agent desires access to the entrance manhole or must traverse a restncted asea withun BellSouth's
central office. Rates for & BellSouth secunty escon are assessed in one-half (1/2) bour mcrements
according to the schedule sppended hereto as Extubnt A

E Bate “Trug-Up". The Purties agree that the imenm prices reflected herem shall be “trued-
up” ﬁﬂiiitiig.{ii i by final order, including
any appeals, in a proceeding involving BeflSouth before the regulatory suthonty fior the State in which the
services are being performed or any other body having junsdiction over this Amendment (hereinafier
“Commission™). Under the “true-up” process, the itenum prics for each service shall be multiplied by the
volume of that service purchased to arvive a2 the total interim amount pasd for that service (“Total Lasrim
Prica™). The final price for that service shall be multiplied by the volume purchased 1o armive at the lotal
final amount dus (“Total Final Price™. The Total Interim Price shall be compared with the Total Final
Price. If the Total Final Price is more than the Total Inserim Price, Interconnector shall pay the difference
1o BellSouth. 1fthe Total Final Prics is los than the Total Interim Price, BellSouth shall pay the difference
1o [mterconnector. t!ti!giﬁl&ifﬁ-fsnliii!
Einll&] 1o the other shall be in an amount agreed upoa by the Parties based on such
records. [n the event iliiiﬂﬂ!ii!gi
Iu.iuliil Commission shall be called upon 10 resolve such differences.

F. Ouhar, Payment of all other charges under this Amendment shall be due thirty (30) days
after receipt of the bill (payment due date). [nterconnector will pey o late psymen: charge of one and ooe-
half percent (1-1/2%) assessed monthly on any balance which remaing unpeid after the payment due date

v Page 8
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BellSouth Telecommurnucavons. Inc & DeltaCom. [nc

Vi INSURANCE

A Imterconnector _hall. at its solc cost and cypense. procure. mamtan. and keep o foree
wnsurance as specified in this Article V1 and underw niien by insurance companues licensed to do business i
the states contained in Exhibit B attached hereto and having a BEST Insurance Rating of B == X (B --
ten).

B. Interconnector shall maintain the following specific coverages.

L Commercial Ceneral Liability coverage ;n the amount of ten mullion dollars
($10.000,000.00) or a combimation of Commercial General Liability and Excess/Umbrella coverage
totaling not less than ten millioa dollars (510,000,000 00). BellSouth shall be named as an ADDITIONAL

INSURED on ALL applicable policies as specified herein

2 Statutory Workers Compensation coverage and Employers Liability coverage m
the amount of one hundred thousand dollars ($100,000 00) each accident, one hundred thousand dollars
($100.000.00) each employee by disease, and five hundred thousaad dollars ($500,000.00) policy limit by
discase.

3. Interconmector may elect to purchase business intermupton and contingert business
iterruption insurance, having been advised that BellSouth assumes no lability for losa of profit or
revenues should an mmerruption of service occur

C. The Limits st forth in Article V1 B above may be increasad by BellSouth from time (o ume
duning the term of this Amendment upon thirty (30) days notice to Inserconnecior to at least such munumum
lumuty as shall then be customary with respect 10 comparable ¢ scupancy of BellSouth structures

D. All policies purchased by Intercoanector shall be dosmed to be primary and oot
contributing to or in ¢xcess of any similar covernge purchased by BellSouth. All insurance must be in
effect on or before the date equipement is delivered to BellSouth's Central Office and shall remain in cffect
for the term of this Amendment or until all Interconnector’s property has been removed from BellSouth's
Central Office, whichever period i longer. If Lutercomaector fails t0 maintsin required coverages,
BellSouth may pay the premuums thereon and seck rmbursement of same from (aterccanector

E. Iztorconnector shall submit certificates of nsurance reflecting the coverages ruquired
pursuant to this Section & minissum of ten (10) days prior to the ccmencement of any work in the
Collocation Space. Imterconnector shall arrange for BellSouth 1o receve thirty (30) days advance notice of
cancellation from Imerconsecior's imsurance company. Imtercoomector shall forward & cemnficate of
wnsurance and sotice of cancellation o BellSouth at the following address

BellSouth Telecommunications, [nc
Amn: Rigk Masagement Coordinator
3515 Colonsade Parkway, S5PAL
Birmingham, Alabama 3314)

F Interconnector must coaform (o recommendations made by BellScuth's fire wnsurance
company 1o the extent BellSouth has Agoeed 10, or. shall he-aaBer yomeedn, such secommandations

(W29197) Page 9




BellSouth Telecommurucauons. Inc. & DeliaCom Inc

Faulure to compiv with the prosisions of thus Section will be deemed a matenal breach of

VII. MECHANICS LIENS

If any mechanics lien or other liens shall be filed aganst property of BellSouth, or any improvement
thereon by reason of or ansing out of any labor or matenals furnished or alleged to have been furmished or

to be furnished o or for Interconnector or by rcason of any changes, or additions to BellSouth properny
made at the request or under the direction of the Latercoanector, Interconnector shall, within thurty (30) days

&aﬁ!ﬁi&i%nﬁ&!&i!ﬂiﬂlﬂsiia
BellSouth’s property in the manser provided by law. Imerconnector shall also defend on behalf of
BeilSouth, at Interconnector's sole cost and expease, any action, suit of jroceeding which may be brought
for the enforcement of such liens and Interconnector shall pay any damage and discharge any judgment

VIIL. INSPECTIONS

BellSouth shall conduct an inspection of Interconnector’s equipment and facilitics in the Collocation
Space(s) prior to the actvation of facilies between [nierconnecior’s equpment and equipment of
BellSouth. EEE!%ER.E&%EEE
EE-‘-E&E&&EE __.-__nﬁ_wllnﬁﬁ. huches

IX. SECURITY

Only BellSouth employess, EuliSouth certified vendors and authonzed employees or agents of .
Imerconnector will be permitted in the BellSouth Ceatral Office. Lnterconnector shall provide its employees
iilﬁi%igfiﬂunﬂ%lﬁiilu‘niﬁg

Spacs or other areas in or around the Central Office. BellSouth may refuse entry to any person W who fails

to display the identification required by this section

I, With respect 1o any claim or suit, whether based in contract, tont or any other
glii(iggﬂiﬂﬁanﬂlvﬂ!ﬂg
for damagres associated wizth any of the services grovded by BelSourh pursiant 10 of 48 cosnechian Wit
EEEIEiEEEE%E

maintenance. repair of restoration of service, and subject to the provisions of the remainder of this Article.

(9129/97) 2 Pags 10
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BellSouth Telecommunications. nc. & DeltaCom. Inc

BellSouth’s lisbdiry shall be limsted to an amount equal to the propornonate charge for the sen ice provided
pursuant to this Amendment, for the penod dunng whuch the senice was affected  Notwithstanding the
foregoing. clms for damage. by Interconnector. by any [nterconnector customer or by any other persoas
or ¢ntity resulting from the gross segligence or willful musconduct of BellSouth and claims for damages by
Interconnector resulting from the failure of BellSouth to honor in one or more matenal respects any one or
more of the material prosisions of this Amendment shall not be subject to  such limutanon of liabuliry

extent the damage is ollls.!nrg grous negligence or willful musconduct.

D. No Consequential Damages - Except as otherwise provided in this Article X, neither Party
shall be liable to the other Parey for any indirect, incadental, consequential, reliance, or special damages

i@!ﬂigiﬁl%ggmﬂgsirﬂgirﬁ
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BellSouth Telecommumicanons. Inc. & DelaCom. Ing

obligation. clasm. demand. judgment or scttlement of amy nature or kind. known or unknown. liquidated or
unliquidated. including without limutation all reasonable costs and cxpenses incurred (legal. 2ccounting o
otherwise) (collectively. “Damages ") ansing out of. resulung from or based upon any pending or threatened
clam, action. proceeding of swit by any turd pamy (a “Clam™) (1) ansing from aov breach of am
representalion. WaITanty' of covenant made by such indemmufiing party ; tus Amendment. or (1) based
upon NjuNes or damage [0 any Person o propern ansing out of or 1 coanechion with thyy Amendment that
are the result of the Indemmufying Party’s acuons, breach of Applicable Law. or the acuons of the
Indemmfy ing Party emplovees, agents and subcoatractors

v 4 Prooptly after recept of notice of any Claim or the comemencement of any action
for which a Pamy may seek indeminification pursuant to this Article X, the lademnites shall promptly give
wntten notice clearly referencing this Amicle X to the Indemnifying Pamty of such Clum or acticn,
provided, however, the Indemnites’s failure to so noufy the Indemnifying Pury will not relieve the lamer
from any liability it may have 1o the Indemnitee except to the extent the Indemnifying Party is actually
prejudiced by such failure. The Indemnitee shall cooperate, a1 the indemnifying Party's expense, with all
reasonable requests made by the Indemnifying Party for assistance or information relating to such Claim or
action. The Indemmnites will have the nght 1o participate w the investigation, defense and settlement of such
Claum or action, with separate counsel chosen and paid for by the [ndemnutee. However, the Indemnifying
Party will have the nght to control uwe defense and sentlement of such Claim or acticn.

F. Each Party’s filure to perform under this Amendment shall be excused by labor strikes,
civil commotion, criminal actions takes against them, acts of God. and other circumstances beyond their
reasonable control.

G. The obligations of the Parties contained withun this Arucle X shall survive the expirabon
of this Amendment.

XL PUBLICTTY

Either Party agrees to submit to the other Party all adverusing, sales promotion, press reieases, and other
publicity mamers relating to this Amendment or menbomng or mplying the tradenames, logos, trademarks
or service marks (hereinafler “Marks"™) of the other Party and/or any of its affiliated companies or language
from which the compection of said Marks therewith may be nferred or implied, or mentioning or um, 'ying
the names of sy persoanel of the other Party and/or any of its affiliated companies, and each Party further
agrees not to publish or uso such advertising, sales promotions, press releases, or publicity maners without
the other Party's prior written consent.

XIl. DESTRUCTION OF COLLOCATION SPACE

In the event a Collocation Space is wholly or partially damaged by fire, windstorm, tomads, flood or by
sumlar causes to such an exient a8 10 be rendersd wholly unsuitable for Imterconpector’s permumed use
hereunder, then cither party may clect within ten (10) days afler such damage, 10 terminate thus
Amendment. and if either parey shall ao.sbecy, be guing the atber s riltee satior of dnmpinasion, Aot o ot
snall stand released of and from further liability under the terms bereof If the Collocation Soace shall
suffer only nunor damage and shall not be rendered wholly unsustable for Interconnector's permuried use, of

(92997 Page 12




BellSouth Telecommunucauons. Inc & DeltaCom. Inc.

18 dumaged and the option 1o termunate 18 not exercised by cither parmy. BellSouth covenants and agrees o
proceed prompt!: without expense to Intcrconncctor, oxcept for umprosements not the property of
BellSouth, 10 repuur the damage. BellSouth shall have a reasonable time withuin which to rebuild or make
any repairs. and such rehwilding and repainng shall be subject to delays caused by storms, shorages of
labor and matenials, government regulations. stnkes. walkouts, and causes bevond the control of BellSouth.
which causes shall not be construed as limsting factors, but 23 excemplary only. Where allowed and where
practical in the sole judgment of BellSouth, Interconnector may erect a temporary facility while BellSouth
rebuilds or makes repairn. In all cases where the Collocation Space shall be rebuilt or repaured,
Interconnector shall be entitled to an equitable abatement of rent and other charges, depending upon the
unsuitability of the Collocation $pace for Interconnector’s permirted use, until such Collocation Space is
fully repaired and restored and Interconnector's equipment installed therein (but in no event later than turty
(30) days after the Collocation Space 15 fully repaired and restored).

XIIL.  EMINENT DOMAIN

If the whole of a Collocation Space shall be taken by any public authonty under the power of

domain, then this Amendinent shall termugate as of the day possession shall be taken by such public
authority and rent and otner charges for the Collocation Spumnhndwwhdunﬂ
proportionate refund by BellSouth of such rent and charges as may have been paid in advance for a
subsequent 1o the date of the taking. If any pant of the Collocation Space shall be taken under eminent
domain, BellSouth and Imercoanector shall each have the nght to termunaie this Amendment and declare
the same null and void, by written notice of such intention to the other party within ten (10) davs after such

takung.

HT

XIV. FORCE MAJEURE

Neither party shall be in defuit by reason of any falure in performance of this Amendment, in accordance
with ity termg and conditions, if such fallure anses out of causes beyond the control of the noaperformung
party including, but ot restricted 10, acts of God, acts of government, insurrections, fires, floods,
accidents, epidemics, quarantines, restrictions, stnkes, freight embargoes, inability to secure 3w materials
of tansportation facilitics, acts or omissions of camen or any and all other causes beyood he party's
control.

XV. ASSIGNMENT

Intercoanector acknowledges that this Amendment does not convey any right. title ur interest in the Central
Office to Interconnector, lnmtercommector may nct sublet its rights under this Amendment, nor shall it allow
a third party 1o use or occupy the Collocation Space at any time or from time o time without the prior
writien consent, and af the sole discretion, of BellSouth. This Amendment is not assigasble by either party
mtmm-ihnﬁum and amy attempt to assign any of the nghts, dutics or
obligations of this Amendment without such consent is void  Nocwithstanding the foregoing, either party
B SNSEE aEy Taghic, i o Wl ol Ve Frseatascn. v W pee, vibeimry or Wil aic wiiia,
the consent of the other party.

T | Pags 1)
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XVI. NONEXCLUSIVITY

[nterconnector understands that this Amendment i3 not exclusive and that BellSouth may enter into sumulas
agrecments with othet paties. Assignment of space pursuant to all such agreements shall be determuncd by
space availability and made on a first come, first senved basis

XVIL NOIMPLIED WAIVER

No consent or waiver by either party to or of any breach of asy covenant, term, condition, provision or
duty of the other party uader this Amendment shall be construed as & consent to or waiver of any other
breach of the same or any other covenant, term, condition, provision or duty. No such conseni or waiver
shall be valid unless in writing and signed by the party granting such corzent or waiver.

Except 23 otherwise provided beremn, any notices or demands that are required by law or under the terms of
this Amendment shall be given or made by Interconnector or BellSouth in writing and shall be given by
hand delivery, or by centified or registered mail. and addressed 1o the Parties as follows.

To BellScuth: To Interconnector
BellSouth Telecomanunications, Inc. DeltaCom, Inc.
3535 Colonnade Parkway, South E4E| 206 West 9th Street
Birmingham, Alabama 35243 Wem Point, Georgia 1181)
Amn: Nancy Nelson Ann. Janine Kemp
With cooy fo:
DeltaCom, Inec.

700 Boulevard South, Suie= 101
Huntsville, Alabama 15802
Amn: General Counsel

Such notices shall be deemed 1o have been given in the case of certified or registered mail when deposited in
the L'nited Stases masl with postage prepasd.

XIX. RESOLUTION OF DISPUTES

Except a3 otherwiss stated in this Amendment, the Parties agree chat if any dispute arises as w0
interpretation of any provision of this Amendment or as to the proper implementation of this Amendment,
the parties will petition the Commission in the state where the services are provided pursuant to this
Acrscostememn or B vemfngon of e dospete. However, each party reserves amy nghes i may have to seek
ﬁﬂﬂdhﬂﬂ”“ﬂhhhhﬁhhﬂﬂfﬂ“lﬂm

¥
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BeliSouth Telecommunicanons. [ne. & DefaCom. Inc

XX. SECTION HEADINGS

The secnon headings used herewr are for convemuence only. and shall not be deemed to constitute wegral
provisions of this Amendment

XXIL. AUTHORITY

Each of the parties hereto warrants to the other that the person or persons evecuting this Amendment on
behalf of such party has the full right, power and authonty 1o enter into and execute this Amendment on
such parny’s behalf and that no consent from any other person or entity is required as a condition precedent
to the legal cffect of this Amendment.

XXIl. REVIEW OF AMENDMENT

The parties acknowledge that cact has had an opportunuty 1o review and negotiate this Amendment and has
executed this Amendment only after such review and negotistion. The parues further agree that this
Amendment shall be deemed to hawve been drafted by both Licensor and Licenses and the terms and
conditions contained heren shall not be construed any more stnctly against ooe party or the other. This
Amendment is entered without presudics 1o any positions which cither Party has taken, or may take in the
future. before any legislative regulatory, judicial or other governmental body

The Parties agroe that all of the other provisions of the Interconnection Agreement dated March 12, 1997,
uncluding any amendments thereto, shall remaun i full force and effect

IN WITNESS WHEREOF, the parties have cxecuted this Amendment by thewr duly authonzed
representatives in one of more courterparts, cach of which shall constitute an original, on the date indicated
below.

BELLSOUTH TELECOMMUNICATIONS, DELTACOM, [NC.

Authorured §ignature

Tam Hellis
Print or Type Mame Print or Tvpe Natns

(/7" y e
Title Titla
iﬂ[ !q - ; f }9 >

WL — e/

{92949T) ' Page 15




BellSouth Telecommurucsuons. Inc. & DelaCom, Inc

EXHIBIT A
Page | of 3
Schedule of Rates and Charges
Rate Element Descripdon Tvpe of Charss Chargs
Application Fee NRC (per Armangement, per C O ) $3.850 00
Subsequent Application Fee (Nets |) NRC (per Arrangement, per C O ) $1,600 00
Space Preparation Feo (Note 2) NRC (per Amangement, per C 0 ) iICB
Space Enclosure Construction Fee (Note 2)  NRC (per 100 square foet) $4,500 00
Space Preparation and Coastruction
Reimbursement for ATHNGAMA NRC (see Note J) $26,000 00
Additional Engineening Fee (Note 4) et 5 iICB
Cable lnsullation NiC (per entrance cable) $2,750.00
Zac- RC (per == . foot) 675
Power R (per amp) $500
Cable Support structure RC (per entrance cable) $1338
Cross-Connects 1-wire RC (per cross-conncet) $0 30
RC (per cross-connect) $0 30
DsI RC (per ~ross-connect) $8.00
DS3 RC (per cross-connect) §72.00
2-wire NRC (first cross-connect) $19 20
d-wire NRC (first cross-connect) $19 20
DS NRC (first cross-connect) $155.00
DS3 NRC (first cross-connect) $155.00
2-wire NRC (each additional cross-coonect)  $19.20
d-wrre NRC (each additional cross<oanect)  $19.20
DS1 NRC (each additional crosscosnect)  $27.00
DS3 NRC (cach additional cross-conpect)  $27 00
POT Bay 2-wire RC (per cross-connect) £0 40
d-wire RC (per croas~connect) $..20
DS§1 RC (per cross-connect) 5120
Ds3 RC (per cross-connect) $8.00
Addstsonal Security Access Cands NRC-ICB (each) $10.00
(V1997 Page 16




BellSouth Telecommunicsuon. Inc & DelaCom. Inc

Schedale of Rates and Charges (cont.)

Rae Element Description Type of Chargs
Drrect Connection (Note §)

(1) Fiber Armangement RC (per cable, per lincar foot)
-with lutzal Application NRC (per Arrangement)
-Subsequent to Application NRC (per Arrangement)

{2) Copper or Cosaal Arrangement RC (per cable, per lincar foot)
-with lnstial Application NRC (per Arrangement)
-Subsequent to Applicanoa NRC (per Arrangement)

Secunty Escont
Basic - first half hour NRC-ICB
Overtime - first half hour NRC-ICB
Premium - first half hour NRC-ICB
Basic - additionsl half hour NRC-ICB
Overtime - additional half hour NRC-ICB
Premuum - additional half hour NRC-iCB

Notes

:‘:ﬂt. Noo-recurnng Charge - one-time charge

A
mr

EXHIBIT A
Page 2of

Chargs

50 06
o'a
$246 00

5003
n'a
5246 00

4100
$43.00
$55.00

51300
$30.00
53500

() Subseouest Application Fes, BellSouth requires the submission of an Application Fee for

space or power requirements, BST termunation/crons-

(2)  Spacs Prepamtion Foe The Space Preparation Fee is a one-time fes, assessed per amangement,




BeilSouth Telecommumications. (nc & DcluCom. Ing

EXHIBIT A
Page Jof )

Schedule of Rates and Charges (cont.)

Sotes (cont.)

(2)

(3)

(4)

(5)

(cont.)

nstallation costs. This foe is assessed in 50 square-foot increments, with & munimum space

enclosure size of 100 square fest. Interconnector may, at its option, arrange with a BeilSouth

certified contractor to construct the space enclosure in accordance with BellSouth’s guidelines and
] In this evemt, the contractor shall directly bill [merconnector for the space

enclosure, and ths fee shall not be applicable.

A one-time fioe of twenty-six thousand dollars ($26,000) shall be charged for the o= hundred (100)
square-foot fire-walled enclosure currently occupied by Interconnector in the ATHNGAMA
Central Office when Intercommector elects ic convert such arrangement in place from Virtual
Collocation to Physical Collocation. Should additional constructice work be required 10 cither
“make-ready™ the space per Interconnector’s request or to enclose additional tquare footage,
BellSouth shall assess construction ch: ‘ges on an individual case basis. Such coastruction charges
will be provided by BeliSouth in the Application Response.

W BellSouth's engineering and other labor costs associated with
establishing the Physical Collocation Arrangen.cat shall be recovered as Additional Engineering
charges, under provisions ia BellSouth’s F.C.C. Number | Tanff, Secuons (3.1 and 132 An
estimate of the Additional Enginsering charges shall be provided by BellSouth in the Application
Response.

Direct Copnection. As stated in Article [ B of the Collocanon Agreement, Interconnector may
coanect 10 other interconnecions within the designated Central Office i additicn to, and not in liew
of, inserconsection 1o BellSouth services and facilites  (aterconnector must use it Certified
Vendor to place the direct conpection. The Direct Connection NRC is assessed when direct
connection is the only work requester’ by Interconnector. If any other work in addition to the direct
connection is being requested, whether for an inital installanca of a Collocaticn Space or for an
sugmentation 10 an existing Collocation Space, an Application Fee or a Subsequent Application
Fes will be assessed in lisw of the Direct Commectica NRC. Construction charges may also apply,
BellSouth shall provids sn estimate of these charges in the Application Response.

(2997 : Page 18
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Bona Fide Physical Collocation Arrangements

Central Office Name:
Central Office CLLI Code:
City:

State:
Date of Bona Fide Firm Order:

Central Office Name:
Central Office CLLI Code:

City:
State:
Date of Boaa Fida Firm Order:

Central Office Name:
Central Office CLLI Code:

City:
State:
Date of Bona Fide Firm Order:

Ceatral Office Name:
Central Office CLLI Code:
City:

State:
Date of Bosa Fide Firm Order:

Central Office Nasne: ;
Central Office CLLI Code:

City:
State:
Date of Boas Fide Firm Order:

Central Office Numa:
Central Office CLLI Code:

City:
Stata:
Dase of Boas Fide Firm Order:

EXHIBITB

(92957
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DELTACOM, INC. AND

Pursuant 10 this Agreement (the “Third Amendment™), DeltaCom, Inc. (“DeltaCom™)
!_u.___un.l Telecommunications, lnc. (“BellSouth™) hereinafier referred to _rnm.__.-_q the

The Pasties agroe that the resalo restrictions set forth in Section [I1A. of the fire
|

?iiifiﬂ%ﬂi!_lilgrﬁ

Numbers 96-01 152 snd 96-0127 nﬂp:.i.u!ail..ﬁ! 8 of Second and Final Order
dated January 23, 1997, attached hereto as Exhibit A.)

shall remain in full force and effect. Nothing in this Third Amendment shall ia say way limut

The Partles scknowledge that the 1erms of this Thind Amendment wers
estsblished as & rosult of orders of the Temnesses Regulstory Authority ("TRA the
Arbimations snd Avoidable Cost procesdings. The Parties agree thet exscution of this
;lliltgtiiiltiag
to challenge any decision of the TRA in the Arbitrations, and to the exaent DeltsCom intervenss
in the Arbitrations, exscution of this Third Amendment and its submission 10 the TRA is made
without prejudics o the rights of DelmsCom 1o challenge sny desision of the TRA in the
Asbitrations. The parties further agree to conform this Third Amendment o any subsequent
order of the TRA relating 1o sny of the retes, terms and conditions affectsd by this Thind




ﬁ’ﬂl'ﬁ -3:1 mtm m

& @

5. The Parties further agree that cither or both of the Parties is suthorized 10 submit
MWMIMTMWMUNMWMW
Jurisdiction over the sulject matter of this Third Amendment, for approval subject 1o Section
252(e) of the federal Telecommunications Act of |996.

IN WITNESS WHEREOF, the Parties hereto have caused this Third Amendment to be
executed by their respective duly suthorized representatives on the date indicated balow.

DELTACOM, INC. BELLSOUTH , ELECOMMUNICATIONS,
INC.

wm By: __(Uak [Frn & "

oate: __Mercts 27/ 797 nam:_(sg(;\\ N NATL
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BSUE 1:  WHAT SERVICES PROVIDED BY BELLSOUTH, IF ANY, SHOLLD BE
EXCLUDED FROM RESALE?"

COMMENTS AND DISCLESION;
hMIL lm.mmmmnmwm by
ummmumdnm-mmmuumhmw.m-

that no service provided by BelSouth shall be excluded fror, resale. except shori-ierm
promotions.

With regasd 10 the resale of 911 Services. each of the Arbitrsiors recogniaed the
imporunce of the senice and that 911 doards should not be excluded from the benefiu which
may be derived from compeuton. They cautionsd not only those subject 1o the provisions of any
order of arbiwation sw ard. but also the 91) boards in the State of Teanessee, 10 preserved prowect.
and verify that the sffeciveness and inwgrity of the emergency sysms will not be harmed if ey
choose o change telecommunications cuvierns.

m.mmmmnmmmmulm slling are

permissible reswictions on the services avallable for resale.'

“H“nﬂh“h-‘whmm. The moUon, &) amindsd. wib
" “ﬂh“hh-ﬂ-ﬁﬁhlwhhﬂ- Boch the emandree) which

Disucior Malons made 10 te motios of Chauman Qreer in lssen | and the mouion of Disecior Kyle in linue 2
pasead v imoualy Tha order on s sapect has bean reduced 10 wridng in Parsgraph 13

13
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On December 3. 1996, the Arbimators vowsd unsnimously 10 adopt the language
proposed by BelSouth with regard 1o contract sarvice arangements, noarecwrring charges. and
inside wire maimienance "

QRDERED:

8. That all services provided by BellSouth, with the excepdon of shor-ierm
promogions, 5 thai serm is defined below, should be. and harsby are. made avallable by BellScutr
for resale 10 AT&T and MC1.

9. That the following terms and conditions on shon-ierm and long-term
pmoduﬁl are reasonsble and necessary. and shall be implemented:

8. Shom.werm promotons be, and hersby are. deflned s thoie
promotions that are offered for a ninery (90) day period or less. and which are not offered on 3
consecunve basis.

b.  Longerm promocons be, and hereby we. defined a3 those
promouons that are offered for more than ninety (90) days.

e ln order 1o prohibit any sbuse or powntal abuse of the };nmmn
that shor-term promotions are not avallable for resale. BellSouth may not offer a senes of the
1ame or subswntially similar shor-&erm promouons.

d. Long-term promotions may be obiained by AT&T or MCI at one of
the following rases:

(1) the statsd wriff rase, lass the wholessle discount,

" Chagman Greer made the mouen on e Pual Best Offer. I vt scondsd by Diresior Kyl and unammous!y

s
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(2) mrmindmthmuﬂuummah
nmm-«umnmnmmwmn

. mATlTHHCIM|m-#mMﬂMI al
uMm.hrMWHMHthmfumwuml
the promotion is offered by BeliSouth. At the Gime the promosion ends, if ATET or MCT choases
wmmhwm.mwmmmumw-ﬂm
Joss the wholesale discount.

L ﬁT‘THMmeIMMfﬂlmul
mmwmwiﬂmdmismmmmm-mmwm
wpmwimﬂmﬂﬂmiu“nm;mwmﬂ:

.. wmmdwpmmundmdmmm
w&uwwnnsmw Hluﬂprm:ﬂmulwlvﬂlﬂnﬂdlm:
obligaton. ¥ AT&T or MC] believes that such sbuse Is ocourting. ey may fllz a petition wiih
uuAmmmmmmw.Hluhpiﬂninmhmmbu.ﬂu?_in:ms

of the Authoriry my mml‘w esublishment of specific rules govemning promotiona! |

discounts. which may include. not only the provisions lingd above. but slso additional rules er. in
uw.anMﬂwuﬁuwwwmfmmﬁ
10. mmmmwmﬁmummﬂmmw
ﬂﬂlsﬂlﬁlﬂnﬂlﬂt.'ﬂﬁlﬂ'ﬂw:
[ thTHHﬂMﬂrﬂlﬂthﬂhwmwn

mnqm-ﬂmnuﬂndhumun';
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b. LifeLine Services and rates shall be offered by AT&T or MClina

ND. 109 PRESDR?

marner Similar 10 the manaer in which LifeLine Services are offered in the marke! sy, that &
gwough & discount 15 BeliSocth's Message Rau Service, General Subscriber Teriff A3.24."

13 AT&T snd MCI thall pwchase BellSouth's Message Rate Service
of the stated trilf rase, less the wholesale discount. ATAT sad MC1 must farther discount the
mmmmwwnnmm-mwnhmnmw
minimum discount that BeliSouth now providal.

d.  The muumum rate which ATAT and 'Cl may charge for LifeLine
Service shall be capped ot the retail flat raw offersd by BeliSouth,

.. BelUSouth shall charge the federally-mandawd Subscnber Lune
Charge (currently §3 $0) 10 ATRT and MCL"

. AT&T and MCl ae required 1o waive the Subscnber Line Charge
for the end-user:

[ AT&T and MCI are responsible for recorenng the Suhwn.h_-:r Line
Charge from the Nasional Exchange Curiers Associason’s inersiaie oll serdement po;| Just as
BellSouth does 1oday.

1. Thai the following terms and conditions on the resale of Link-Up Senace
are reasonable and necessary, and shall be implemented.

5.  ATAT aad MCI may offer Link-Up Service only 10 thoie
custorners who meet the qualifications outlined in the “maans e,

W pawaver. if & compaunar has § proposa) Ut il debeves 15 pust 8nd Tegsonable. e compeuior ma) (e the
wimhm for considersaon.
$es FCC Repon and Order. Pusgraph 983.

1]
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b. ﬁTlT-ﬂmmmIWhl.ﬂfUphﬂinu—u
hmmmnﬁuhmuﬂm&wmm
(% thTNMnmnﬁ&fummﬂwm
discount in the same manner as BellSouth does woday.
13. MthTHmMmﬂMMMunmﬂ
or subicribers who have slrsady been grandfathersd. Grandfathered services may not be rescld to

anew wmﬁﬂmnmw;
13, That while BeliSouth has bean ordered (o make 911 Services svailadie for

resale. ATAT and MCI are cautioned 10 preserve the inegrity of 911 Services.
14, That the Fina) Best Offer proposed by BeliSouth with regard 1o conwast

Mﬂ“&“mmlmmn{wnhumn.h.wmumrﬂ and adopued by the

AspiTalors

1
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10,185 POT-0R?

ISSUE 2: mfm’mmmmwmmwchHMLm

mﬂﬂwm%;yomn BE APPLIED TO RESALE OF
COMMENTS AND DISCLECON:

On November 14, 1996, the Arbipators aaswered the quesoon presenied by
ERANEMOUS VOIE. mmn“mmmunmﬁnmmw
muwnnﬂ'nmuuwﬂu-nmmmnm
lqmndw.u..mmﬁﬂmnnﬂmw’nﬂmm-dum
clss seling > Chairman Greer suaied that he concurred with Dipector Kyle's mocon, but wanued ie
m:h-dﬂﬂﬂmhflT.ﬂHﬂm"lﬂmihmﬂﬂhmm&l&m
and conditions in BellSouth’s rewd wriffs Direcior Malone Aurther siatad tha the applicable erms and
mhﬂlﬂlmhpmw.wmrdﬂiﬂmﬂrﬂmﬂﬁh'hm

On December 3. 1996, the Arbizators ordered that the conzact language nsgotated by
and between BelScuth and ATAT 1o comphy with the Arbicators’ Fust Order and 1o resohe an)
remainung wwesohed wsues under lisue 2 shall also be used by MCI and BellSouth i thes
Imerconnection Agreement ™ |
QRDERED:

§8.  That no wrms and condinons. including use and user resmcRont. will be

applicable 1o the resale of BellSouth services, except for:

® sqcuon wis made by Diresior Kyle and amendad by Crairman Grest with comments by Dwesior Malone. The
“.-m.w“ﬁlnmtmrﬂumlh unsrumous vour of g Artimaion

;“i- r:::mmm. Paragriphs 871, £72. 873, 674, 075, 876, and §77, based upon the At & Secuon
4 L}8

5 Duscun Madors’ mouon on December 3. 1956, was seconded by Chalrman Croer and wid passad by the
panumoys voue of the Astnoman.
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FIFTH AMENDMENT
TO
INTERCONNECTION AGREEMENT BETWEEN
DELTACOM, INC. AND
BELLSOUTH TELECOMMUNICATIONS, INC.
DATED MARCH 12, 1997

Pursuant to this Agreament (the * Fifth Amendment”), DeitaCom, inc.
rnmcommmrmmmumqm
referred to collactively as the “Parties”, hereby agree to further amend that certain
Interconnection Agreament, as heretofore amendeZ, batween the Parties dated March
12, 1897 (“interconnection Agreement”).

NOW THEREFORE. in consideration of the mutual provisions contained herein
and other good and valusble consideration, the receipt and sufficiency of which are
wmmwmmwmmnm:

1. Articie V of the Agreement is hereby modified to include the following:

C.5. Attachment G of this Agreement contains the Rates, Terms and
Conditions for local interconnection of Frame Relay services.

2. Attachment G, shown here as Exhibit A, is hereby incorporated herein by
reference o the Agreement.

3. The Parties agree that all of the other provisions of the Agresment, dated March
12, 1697, shall remain in full force and effect inciuding any amendments thereto.

4. The Parties furth ar agree that either or both of the Parties are authorized to

submit this Amendment 1o the appropriate state public service commission or oiher
reguiatory body having jurisdiction over the matter of this Amendmaent, for approval
subject o Seciion 252(e) of the federal Telecommunications Act of 16606. However,
this Amendment is effective without further approval needed.

ORIGINAL
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IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be
executed by their respective duly authorized representatives on the date indicated
below. -

DeitaCom, Inc. Bael un Ine.

By: m By: ;

Name:_Stewer, T) (Y 0aes  Name: Jofy . Hincr

Tm%%ﬂa%&ﬁ’_ Title: Direcior-Interconnection
Nefe® Serviees - mmﬂ

Date:
/




Exhibit A

Attachment G

A. Frame Relay Service Traffic

‘The following provisions will apply only to Frame Relay Service and
Exchange Access Frame Relay Service in those states in which DeltaCom is
certified and providing Frame Relay Service as a Local Exchange Carrier and
whare traffic is being exchanged between DeltaCom and BellSouth Frame Relay
Switches in the same LATA.

Ad

The Parties agree to establish two-way Frame Relay facilities
betwsan their respective Frame Relay Switches to ths mutually-agreed upon
Frame Relay Service poini(s) of interconnection ("POls") within the LATA. All
POls shail be within the same Frame Relay Network Serving Area as defined in
Section A40 of BeliSouth's General Subscriber Services Tarif,

Al

A12

A13

Jpon the request of either Party, such interconnection will
be established where BeliSouth and DeltaCom have Frame
Relay Switches in the same LATA. Whaere there are muitiple
Frame Relay switches in the cantral office of a Party, an
interconnection with any one of the switches will be
considered an interconnection with all of the switches at that
central office for purposes of routing packet traffic.

The Parties agree to provision local and IntralLATA Frame
Relay Service and Exchange Access Frame Relay Service
(both intrastate and interstate) over Frame Relay Trunks
between the respective Frame Relay switches and the POls.

The Parties agree to assess each other reciprocal charges
for the facilities that each provides to the other according to
the Percent Local Circuit Use ("PLCU") factor PLCU,
determined a3 follows:

() Frame Relay framed packet data is transported within
Virtual Circuits ("VC"). For the purposes of caiculating
the PLCU, if all the data packets transportad within a VC
remain within the LATA, then conaistent with the local
definitions in this Agreement, the traffic on that VC is
local ("Local VC").

Page 1 of 4
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Attachment G

(ii) If the originating and terminating locations of the two way
packet data traffic are not in the same LATA, the traffic
on that VC is interLATA.

(i} The PLCU shall be determined by dividing the total
number of Local VCs, by the total number of VCs on
each Frame Relay facliity at the end of the reporting
period. The Parties agree to renegotiate the method for
determining PLCU, at either Parties’ request, and within
90 days, if either Party notifies the other that it has found
r&ummmmwm

(iv} if thera are no VCs on a facility when it is biiled. the
PLCU wiil be zero.

A2 BeliSouth will provide the Frame Relay Trunk(s) between the
Parties' respactive Frame Relay Switches. The Parties will be compensated as
follows: BeliSouth will im"vice, and DeltaCom will pay, the total non-recurring and
recurring charges for the trunk facility. DeltaCom will then invoice, and
BeliSouth will pay, an amount caiculated by multiplying the BeliSouth billed
charges for the trunk facility by one-half of DeltaCom's PLCU.

A3  Each Party will provide a Frame Relay network-to-network interface
("NNI") port to the other Party for sach trunk facility provided pursuant to A.2,
sbove, Compensation for NNi ports shall be basad upon the NNI rates set forth
in the BeliSouth F.C.C Tarff No. 1. Pursuant to that tariff, DeltaCom may select
a month-to-month or term rate structurs for the NNI ports EsliSouth provides to
DeitaCom. Whatever rate structure DeltaCom seiects shall be deemed to be the
same rate structure that applies to the NNI port DeltaCom provides to BeliSouth.
There shall be no termination lability to either party for the local portion of the
NNI port as determined by the DeltaCom PLCU at the time of termination.

A4 Compensation for the NNI ports shall be caiculated as follows:

A4.1 For NNI ports provided by BellSouth to DeitaCom,
BeliSouth will invoice, and DeltaCom will pay, the total non-
recurting and recurring charges for the NNi port. DeitaCom
will then invoice, and BeliSouth will pay, an amount
calculsted by multiplying the BaeliSouth billed non-recurring
and recurring charges for the NNI port by one-hailf of
DeitaCom's PLCU.

Paga2cl4




Exhibit A
Attachment G

A.4.2 For NNI ports provided by DeltaCom to BeliSouth, DeltaCom
wmm.mmmmum.mwm
and recurring charges for the NNI port. BellSouth will then
invoice, and DeltaCom will pay, an amount determined as
foliows: DeitaCom's combined interLATA and local usage
will be calculated by subtracting one-half of DeltaCom's
PLCU factor from one hundred percent. The difference will
then be multiplied by the total charges initially billed by
DeitaCom for the NNI port. BeliSouth will then invoice, and
DeltaCom will pay, this amount to BeliSouth.

AS A Permanent Virtual Circuit ("PVC") is a logica! channel from a
frame relay network interface (e.9., NNI or User Network interface) to another
frame relay network interface. A PVC is crested when a Data Link Channe!
Identifier ("DLCI") is mapped together with another DLCI. Neither Party will
charge the other Party any DLCI or Committed information Rate ("CIR") charges
for the PVC from its Frame Relay switch to its own subacriber's premises.

AB thmmhmmmFmﬂm
switches, compensation for the DLCI and CIR charges are based upon the rates
in the BeliSouth FCC Tariff No. 1. Compensation for PVC and CIR rate elements
shall be calculated as follows:

For PVCs between the BellSouth Frame Relay switch and the DeltaCom Frame
Relay switch, BeliSouth will invoice, and DeltaCom will pay, the total non-
recurring and recurring DLCI and CIR charges. If the VC is a Local VC,
DeltaCom will invoice and BellSouth will pay, 100% of the DLCI and CIR
charges initially billed by BeiliSouth for that PVC. If the VC is not local, no
compensation will be paid to DeltaCom for the PVC.

A.8.2 Each Party will ccmpensate the other Party for any
applicable Feature Change or Transfer of Service
as set forth in BeliSouth’s Tariff F.C.C. No. 1. A8.3 The
Partiss agree 1o limit the sum of the CIR for the VCs on &
given NNI port to not more than two times the port speed.

AT  Except as expressly provided herein, this Agreement doss not
address or alter in any way either Party’s provision of Exchange Access Frame
Relay Service or interLATA Frame Relay Servica. All charges by each Party to
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Attachment G

the other for camriage of Exchang= Access Frame Relay Service or interLATA
FMMMHWMMMMMM.

A8  Until such time a3 BeliSouth obtains, authority to provide in-region,
interLATA servics, DeltaCom will identify and report its PLCU to BellSouth on a

quarterly basis.

A.9  Either Party may request a review or audit of the various service
wm.mwmmwmwwnmmﬂm PLCU,
mmnmamaﬂmmmm
mm«mzdmmmmcmn Tanif,
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IV. COMPLIANCE
Unless expressly authorized in wiiting by the Local Exchange Company, all billing

nmhﬂhfnrﬂﬁﬂﬂp:ﬂﬁﬂtdpﬂﬂhﬂﬁl&ﬁh&dmmubemd&rmmmmhﬂ

than those set forth in this Addendum.
IN WITNESS WHEREOF, the parties have .aused this Addendum 1o be executed by

their fully authorized officers.

BELL TELECO AFPONS, INC.

T R R




LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT

This Agreement, effective as of August, 1997, is entered into by and between BellSouth
Telecommunications, Inc. (“BST™), a Georgia corporation, and DeltaCom, Inc. (“Local
Exchange Company™), 2a Alabama corporation, and their fully authorized officers.

WHEREAS, in con..deration of the mutual covenants, agreements and obligations set
forth below, the parties hereby agree as follows:
L SCOPE

A.  This Agreement sets forth the terms and conditions pursusnt to which BST agrees
10 store in its LIDB certain information at the request of the Local Exchange Company &nd
pursiant 1o which BST, its LIDB customers and Local Exchange Carrier shall have access to
such information. Local Exchange Carrier understands that BST provides access to information
in its LIDB to various telecommunications service providers pursuant to applicable tariffs and
agrees that information stored at the request of Local Exchange Carrier, pursuant to this
Agreement, shall bs available to those telecommunications service providers. The terms and
conditions contsined in the attached Addendum No. | are hereby made & part of this Agreement

as if fully incorporated herein.




B.  LIDB is accessed for the following purposes:
.  Billed Number Screening
2.  Calling Card Validation
3.  Fraud Control

C.  BST will provide seven days per week, 24-hours per day, fraud control and
detection services. These services include, but are not limited to, such festures as sorting Calling
Card Fraud detection according to domestic or international calls in order 10 assist the
pinpointing of possible theft or fraudulent use of Calling Card numbers; monitoring bill-to-third
number and collect calls made to numbers in BST"s LIDB, provided such information is included
in the LIDB query, and establishing Account Specific Thresholds, at EST s sole discretion, when
necessary. Local Exchange Company understands and agrees BST will administer all data stored
in the LIDB, including the data provided by Local Exchange Company pursuant to this
Agreement, in the same manner as BST s data for BST"s end user customers. BST shall not be
responsible 1o Local Exchange Company for any lost revenue which may result from BST's
administration of the LIDB pursuant 1o its established practiccs and procedures as they exist and
2s they may be changed by BST in its sole discretion from time to time.

Local Exchangs Company understands that BST currently has in effect numerous billing
and collection agreements with various interexchange carriers and billing clearing bouses. Local
Exchange Compeny further understands that these billing and collection customers of BST query
BST's LIDB to determine whether to accept various billing options from end users.
Additionally, Local Exchange Company understands that presently BST has no method to
differentiate between BST's own billing and line data in the LIDB and such data which it
includes in the LIDB on Local Exchange Company’s behalf pursuant to this Agreement.

2
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Therefore, until such time as BST can and does implement in its LIDB and its supporting
systems the means to differentiate Local Exchange Company's data from BST's data and the
parties to this Agreement execute appropriate mutually agreed upon amendments hereto, the
following terms and conditions shall spply:

(8)  The Local Exchange Company agrees that it will accept responsibility for
telecommunications services billed by BST fur its billing and collection customers for Local
Exchange Customer’s end user sccounts which are resident in LIDB pursuant to this Agreement.
Local Exchange Company authorizes BST to place such charges on Local Exchange Company's
bill from BST and agrees that it shall pay all such charges. Charges for which Local Exchange
Company hereby takes responsibility include, but are not limited 10, collect and third number

calls.

(b)  Charges for such services shall appear on a separate BST bill page
identified with the name of the entity for which BST Is billing the charge.

(€  Local Exchange Company shall have the responsibiliy 10 render a billing |
statement to its end users for these charges, but Local Exchange Company's obligation to pay
BST for the charges billed shall be independent of whether Local Exchange Company is able or
not to collect from the Local Exchange Company's end users.

(d)  BST shall not become involved ir any disputes between Local Exchange
Company and the entities for which BST performs billing and collection. BellSouth will not
issue adjustments for charges billed on behalf of an entity to Local Exchange Company. It shell
be the responsibility of the Local Exchanges Company and the other eatity to negotiate and
armange for any appropriate adjustments.

[I. TERM




This Agreement will be effective as of , 1997, and will continue in

effect for one year, and thereafier may be continued until terminated by either party upoa thirty
(30) days written notice to the other party.
[ll. FEES FOR SERVICE AND TAXES

A.  The Local Exchange Company will not be charged a fee for storage services
provided by BST to the Local Exchange Company, as described in Section [ of this Agreement.

B.  Sales, use and all other taxes (excluding taxes on BST's income) determined by
BST or any taxing suthority to be due to any federal, state or local taxing jurisdiction with
respect to the provision of the service set forth herein will be paid by the Local Exchange
Company. The Loecal Exchangs Company shall have the right to have BST contest with the
imposing jurisdiction, st the Loeal Exchange Company's expense, any such taxes that the Local
Exchange Company deems are improperly levied
Iv. INDEMNIFICATION

To the extent not prohibited by law, each party vill “=mnify the other and hold the
other harmless against any loss, cc.. claim, injury, or lisbiliny  ing to or arising out of
negligence or willful misconduct by the indemnifying party or its agents or contractors in
connection with the indemnifying party's provision of services, provided, however, that any
indemnity for any loss, cost, claim, injury or lisbility arising out of or relating to errors or
omissions in the provision of services under this Agreement shall be limited as otherwise
specified in this Agreement. The indemnifying party under this Section agrees to defend any suit
brought against the other party for any such loss, cost, claim, injury or lisbility, The indemnified
party agrees to notify the other party promptly, in writing, of any writien claims, lawsuits, or
demands for which the other party is responsible under this Se-tion and to cooperate in every

4
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reasonable way to facilitate defense or sentlement of claims. The indemnifying party shall not be

» *ble under this Section for settlement by the indemnified party of any claim., .wi. or demand

unle the defense of the claim, lawsuit, or demand has been tendered to it in writing and the

indemni:_ ing party has unressonably failed to assume such defense. !
V. LI 1ITATION OF LIABILITY

Neither party shall be liable to the other party for any lost profits or revenues or for any
indirect, incidental or consequeatial damages incurred by the other partv arising from this !
Agreement or the services performed or not performed hereunder, regardless of the cause of such I
loss or damage. |
V.. MISCELLANEOUS |

A. Itis understood and agreed 1o by the parties that BST may provide similar services to
other companies. |

B.  All iemms, conditions and operations undcr this Agreement shall be performed in }
sccordance with, and subject 1, all applicable local, state or federal legal and régulatory tariffs,
rulings, and other requirements of the federal courts, the U. S. Department of Justice and state
and federal regulatory agencies. Nothing in this Agreement shall be construed to cause either
party to violate any such legal or regulatory requirement and cither party's obligation to perform
shall be subject to all such requircments,

C.  Each party agrees to submit to the other party all advertising, sales promotion,
press releases, and other publicity masters relating to this Agreement wherein the other perty's
corporate or trace names, logos, trademarks or service marks or those of the other party’s
affiliated companies are mentioned or language from which the connection of sald names or
trademarks therewith may be inferved or implied; and each party further agrees not to publish or

5
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use advertising, sales promotions, press releases, or publicity maners relating to the other party
without the other party's prior writien approval.

D.  This Agreement constitutes the entire agreement between the Local Exchange
Company and BST which supersedes all prior agreements or contracts, oral or written
representations, statements, negotiations, understandings, proposals and undertakings with
respect to the subject matter hereof.

E. Except as expressly provided in this Agreement, if any part of this Agreemem: is
held or construed to be invalid or unenforceable, the validity of any other Section of this
Agreement shall remain in full force anu effect to the extent permissible or appropriate in
furtherance of the intent of this Agreement.

F. Neither party shall be held liabl» for any delay or failure in performance of any
part of this Agreement for any cause beyond its control and without its fault or negligence, such
as acts of God, acts of civil or military suthority, government regulations, embargoes, epidemics,
war, terrorist acts, riots, iasurrections, fires, explosions, earthquakes, nuclear accidents, floods,
strikes, power blackouts, volcanic action, other major environmental disturbances, unusually
severe weather conditions, inability to secure products or services of other persons or
transportation facilities, or acts or omissions of transportation common carriers.

G.  This Agreement shall be deemed to be a contract made under the laws of the State
of Georgir, and the construction, interpretation and performance of this Agreement and all
transactions hereunder shall be governed by the domestic law of such State.

IN WITNESS WHEREOF, the parties have caused this Agreemeat to be executed by

BELLSOUTH TELECOMMUNICATIONS, INC.

£
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(Resale)
ADDENDUM NO. 1
TO LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT
This Addendum No. 1 10 the Line Information Data Base Storage Agreement dated

August |5, 1997, between BellSouth Telecommunications, Inc. (“BST™), and DeltaCom,
In:ﬂoulmwm“mfﬂhuf_ﬁ%gﬂ-__. 1997.

. GENERAL

This Addendum sets forth the terms and conditions for Local Exchange Company's
provision of billing numbe: information to BST for inclusion in BST"s LIDB. BST will store in
its LIDB the billing number information provided by Local Exchange Company, and BST will
provide responses to on-line, call-by-call queries (o this information for purposes specified in
Section 1.B. of the Agresment.

II. DEFINITIONS

A.  Billing number - & pumber used by BST for the purpose of identifying an account
liable for charges. This number may be  line or & special billing number,

B.  Line pumber - a ten digit number assigned by BST that identifies a teisphone line
mﬂ-mmmmwmamm

C.  Special billing oumber - a ten digit number that identifies a billing sccount
established by BST in comnection with a resold local exchange service or with a SPNP
arrangement

D.  Calling Card number -  billing number plus PIN number assigned by BST.




E. PIN aumber - a four digit security code assigned by BST which is added toa
billing number 1o compose a fourteen digit calling card number.

F.  Toll billing exception indicator - associated with a billing number to indicate that
it is considered invalid for billing of collect calls or third number calls or both, by the Local
Exchange Compaay.

G.  Billed Number Screening - refers to the activity of determining whether a toll
billing exception indicator is present for a particular billing number,

H.  Calling Card Validation - refers to the activity of determining whether a particular
calling card number exists as stated or otherwise provided by a caller.

L Billing number information - information about billing number or Calling Card
number as assigned by BST and toll billing exception indicator provided to BST by the Local
Exchange Company.

[I. RESPONSIBILITIES OF PARTIES

A.  BST will include billing oumber information associated with resold exchange
lines or SPNP arrangements in its LIDB. The Local Exchange Compacy will request any toll
billing exceptions via the Local Service Request (LSR) form used 1o order resold exchange lines,
or the SPNP service request form used to order SPNP arrangemenis.

B.  Under normal operating conditions, BST shall include the billing nuniber
information in its LIDB upon completion of the service order establishing either the resnid local
exchange service or the SPNP amangement, provided that BST shal! not be held respoasible for
any delay or failure in performance 10 the extent such delsy or failure is caused by circumstances
or conditions beyond BST"s reasonable control. BST will store in its LIDB an unlimited volume




of the working telephone nun Jers associated with either the resold local exchange lines or the
SPNP arrangements. For resold local exchange lines or for SPNP armangements, BST will issue
line-based calling cards orly in the name of Local Exchangs Company. BST will not issue line-
based calling cards in the name of Local Exchange Compary's individual end users. In the event
that Local Exchange Company wants to include calling card numbers assigned by the Local
Exchange Company in the BST LIDB, a separaie agreement is required,
C.  BST will provide responses to on-line, call-by-call queries to the stored
information for the specific purposes listed in the next paragraph.
D.  BST is authorized to use the billing number information to perform the following
functions for authorized users on an on-line basis:
1. Validate a 14 digit Calling Card number where the first 10 digits are a line
number or special billing oumber assigned by BST, and where the last four digits (PIN) are a
security code assigned by BST.
2. Determine whether the Local Exchange Compary has identified the billing

number as one which should not be billed for collect or third number calls, or both.




ALABAMA EXHIBIT A

1ol8
Proposed Interim Network Element Rates
P§C
Proposed
Unbundied Element True-up Price
Natwork ineriace device (NID) 1 0.8
Unbundied Loops (per month)
2-wire anpiog voce grade oop ] 18.00
Nonrecurnng-first/additional H 5520 !
d-unire anaiog voice grade loop s 28.80 fl
Nanrscurming-firsvadaitional 3 55.20
2-wire 1SDN gigital loop ] 28.80
. s 8520

2-wirs ADSUMDSL loop s _ 2880
Nonrecurring-fArslfadditional 3 88.20
4-wire HDSL logp § 28.80
Nonrecurming-Arsyadditonal L] 55.20
4-wire D81 digital grade loop s 64.19
Nenrecurring-fArst/adationa! S878/3315
Unbundied Exchange Access I0C-Voice Grade
0-8 miles, fxed permo 5 30.00

per mile, per month L) 208
9-25 milgs, fixed per mo ] 30.00

per mile, par month s 2.00
Qver 25 miss, foxed par mo 3 30.00

per mie, per month s 1.95
Nenrecurring $ 97.00

Unbundied Local Switching
Unbundied Exchange Poits
2-wire snpiog per .n0 s 250
Nonrecurming-firstadaitionsl $50/518
4é-wire analog (Coin) per mo 3 4,00
¢ 350318
4-wire ISON D81 per mo $° . 30800
Nonrecurting-firsvadditons! $230/2200
2-wire ISON Digitsl per mo s 11.91
Nonrecurring-firstadditional $150/3120
2-wire angslog hunting per ine per mo ] 0.2s
Nonrscurming s 3.00
Unbundied Local Usage (Restructured Switching)
End office switching per mou 3 0.001700
Tandem swilching par mou s 0.001500
Common iranspon pad miper mou 3 £.000040
Commaon iranspon faciity lermination per mou $ 0.000380
Page 10of 8
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Proposed Interim Network Element Rates

PSC
Proposed
Unbundied Element True-up Price
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EXHIBIT A 1

Proposed Interim Network Element Rates

PSC
Proposed
Unbundled Elemaent Trua-up Price
Local Interconnection
End office sviiching per mou
Tandem swilching per mou
Common transpon per miper mou
Common transport facility termination per mou
Intarmedissy tandam per mou
Dedicated Transport - DS1 Only
© Per mils per month
Faciiity terminstion per month
Faciity termination, NRC
Per DSO equivaient per tarminal
Per DSO equivalent per mie
Channelization System - For Unbundled Loops
Unbundied Loop System (DS 1 to VG) per sys/per mo S 400.00
Nonrecurring $ 525.00
Caniral offica intarface per circult per month s 1.18
Nonrecurming t | 8.00
CCS7 Signaling Transport Service
Signaing connection fink, per month 5 1588.00
Nenrecurming s £10.00
Signaling termination (port), per month S 355.00
] 398.00

Signaling usage, per 58 kbps facility per monith

Page 30l 8




ALABAMA

Proposed Interim Network Element Rates

Unbundled Elemaent
800 Access Ten Digit Screening Service
Per 800 cail wtiizing 800 access len digt screening
Per 800 cail utilizing 800 sccess tan digit screening
senice with 800 number celvery, with optional compiex

featured, per query
Per B0O call utilizing 800 access ten digit screening

servick with POTS numbaer delivery. per query
Per 800 call utilizing 800 sccess len digil screening
service with POTS numbaer delivery, with optional complex
ieatures, pe’ query

Nonrecurring [ 1st/acditional)
Reservation charge per 800 number ressrved

Est charge per 800 number est wd00 numbar delivery
Est charge per 800 number est w/POTS number celivery
Customized ares of service per 800 numbaer

Muitiple interLATA carrier routing per carmier requested,
per 800 number

Change charge per reguast

Cafl handling and desination features par 800 nmber

Line Information Database Access Service
Common L ansport. par quary, per month
Vafidation, per query, per month
Nonrscurring - establishmant or charge

Operator Services

Operator Call Processing Access Service
Oparator provided. per minute

Using BST LIDB

Using foreign LIDS
Fuily sutomated, per attempt

Using BST LIDB

Using foreign LIDS

Inward Operator Servicas Access Service
Verification par call
Emerpency inlermupl, per call

Directory Assistance Access Service Calls
Per cafl

Pagad ol 8

PSC

Proposed
True-up Price

] 0.00380

3 0.00431

s 0.00431

$ 7 0.004N

$31.50730.50
$60.90/1.50
$80,90/1.50
$3.00/%1.50

$3.50732.00
$48.50130.50

$ HDJ

1.38
1.38

o.07
J.09

0.80
1.5

3 023

EXHIBIT A
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EXHIB
ALABAMA It;lr:

Proposed Interim Network Element Rates

PSC
Proposed
Unbundied Elamant True-up Price

Directory Assistance Database Service

Use lee. per DADS cusiomer's EU requast/iisting 5 0.035

Monthly recurming s 150.00

Direct Access 1o Dir Asst Service (DADAS)

Database service charge, per month s 5,000.00

Databas* query charge, per query s 0.023

Nonrecurmng - DJADAS service establishment $ 1,000.00

DACC Access Service o~

Per call attermpt $ 0.26

Number Services Intercept Access Service

Per intgroept quary 5 0.25

Directory Transpont

Swiiched Common Transpon

Per DA service cafl ] 0.00030

Swilched Common Transport

Pur DA sarvice call mile $ 0.00004

Access Tandem Swilched

Par DA servics cal L] 0.00085
Switched Local Channel - DS 1 leval, per rionth s 133.81

Noarscurring - first/edditional S886.07/3458.83

Swiiched Dedicated Transport - DS 1 level, per milpermo.  § 23.00

Facilities termination, per month t $0.00

Monrecurming ] 100.49

DA interconnaction per DA access service call ] 0.00200 |
Instatiation |
NRC + par trunk or signaling connection, first/additional D s

Coliocation

Appication

Per arrangementiper location - nonrecurring s 3,850.00

Space preparation lee - nonrecuring Ic8
“Space construction fee - nonrecurring s 4,500.00 i
Cabis instafigton - per entrancs cabls $ 2,750.00 ,
mmm&wmaﬂt.p'm 3 7.80

Floor space tone B, per square foot, per month ] 878

Powsr par amp. per month s 5.00 i

Poge Sol @




ALABAMA

Proposed Interim Network Element Rates

Unbundled Element
Cable suppor structure, pér entrance cable

POT bay (eptional point of lermination bay)
Per 2-wire Cross-connect per month

Par 4-wire Cross-connect, per month
Per DS1 cross-connect, per month

Per DSJ cross-connect, per month

Cross-Connects
2-wire anaiog, per month
4 wire anaicg, per month
Nonrecurning 2-wire and 4-wire
DS1, par month
Nonrecurring, Srst/sdditionsd
DS3, per month
Nenrecurring, first/additional

Security Escort
Basic - 13t haif hour
Dvertims - 18t haif hour
Premium - 18t haif hour

Pagadole

- - s o8 .

PSC
Proposed
True-up Prics
13.35

040
1.20
1.20
8.00

230
0.80
18.40
8.00
$188/327
72.00
$158m327

41,00
48.00
§5.00

25.00
30.00
35.00

EXHIBIT A
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RATES AND CHARGES - GEORGIA

EXHIBITSE

PAGE 1 OF 6

T

[}

i ]

[} L
[}

[T




EXHIBITS
PAGE2OF &

RATES AND CHARGES - GEORGIA
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RATES AND CHARGES - GEORGIA
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RATES AND CHARGES - GEORGIA
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RATES AND CHARGES - GEORGIA
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RATES AND CHARGES - GEORGIA
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EXHIBITC
PAGE | OF 8

RATES AND CHARGES - KENTUCKY

NETWORK EOCAL CTION/ELEMENT
Unbundled Loops :
2-Wire Analog Visice Grade Loop, Per Month
Noarecurmng
4-Wirs Analog Volca Grade Loop, Per Month
Nonrscurring
2-Wire ISON Dighal Grage Loop, Par Monty
Nonecurring
2:Wirs ADSUMOSL Loop, Per Month
4-warg HOSL Loop, Per Month
4-Wire D31 Dightal Grade Loop, Per Manth
Nonrecurring
Unbundied Exchange Access IOC
0 - 8 Mies, Fissd Per Month
Par Mig, Par Month
] 9 - 25 Miles, Faosd Par Month
Par Mile, Per Marin

Over 25 silies, Flead Par Month
Per Mila, Per Month

Unbundled Logal
Unbundied Ports -
2-wire Ansiog, Per Month

4-wire Analog (Coin), Per Month
%mu"l.ﬁm
244/\rm ISON Dighal, Per Month

2-Wire Ansiog Hunting « par ling - Par Month
MNonresurring

"Nanre-umng rices lor unbundied inaps heve Desn sdetod desreard during
negenaviens ang are net jaritfed retes.

anlmm-_-r_ﬁmﬁ

§140.00
(3T75.00 10235.00 acidT)

ies

$25.00 517,00
(§140.00 1st 48.00 saaT)" 53840
$45.00 3120
($140.00 1504 5.00 aga)” 158.40
52120

358.40

$17.00

‘38040

- 120

15840

5270
350,00 1s10.00 as 11
$4.00
$50.00 18t/18.00 sl
$333.00 =
£230.00 134200.00 aq
$15.00
$150.00 15120.00 8¢
5.30
£2.00




T EXHIBIT C
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RATES AND CHARGES - KENTUCKY

i Proposad Price - “Proposed Pric

Trus-lp

NETWORK # %%m | Existing Tari
Unbundied Local Usage (Restructured )

End Office Switchung
Par MOU
Tandem Swiiching
Per MOU
Common Traaspen
Par Mile/MOU
Common Tranapen
Facilities Termination Per Menth

Lecal tﬁunm mhr 1}

End Offica Swilching Per MOU

Tandem Switching Par MOU

Commaon Transpon Par Mie/MOU

Commen Transpon - Facility Termination Per MOU
Intermediary Tandem Par MOU”

Decicated Transport . DS

Far Mila Per Month

Faciity Terminstion Per Month
Noarecurming

'_unmnuumlymm-rumtnn
Untundied Loop Sysiem (08 s VG) par syaper me.

Cantral Office \ntartace Per Clreut, Par blorsh
HNonrecurmng

CCS7 signaling Transpart Service
5165.00 SBDpame
Signaling Cennection Link, Per Month picdropon

Signaiing Termination (Port), Per bonth $384.00 STP Poryma,
Signating Usage, Per 56 Kips Faulity, Per Month

Inuum.:‘rumla;“m

* The tandem rtarmadary charge spaled only &9 ermadiary rafis snd Is
mi\miﬂ_“mm

| NOTE 1; LISl intertarvation 8 aefned 28 1 FIrese 308 termanaten of

300s88
5000078
300004

© 5.00038

$a30.00

3523.00
5115
.00

$%%00

e Infermation
Common Transpor. Per Guery

5.00030

s ot o T




RATES AND CHARGES - KENTUCKY

N ' INTERCONNEC TION/ELEMENT

Nonrscurnng - Estadianment of Changs

Operator Services
Operator Call Processing Access Sarvice
Cpaerater Provided, Per Minue
Using 85T LID8
Using Forsign LIOB
Fully Avtomated. Per Aempt
Using BST LID8
Using Foreign LIDS

Inward Oparstor Services Access Servies
Emergency interrupt, Per Cal

Directory Assistance Access Servics Calls
Par Calt

*ectory Assistance Database Service
Usae Fes, Por DADS Custs EU RequestUisting
Montrily Recurmng '

Dirsct Access to Directory Assistance Service (DADAS,

EXHIBITC
SAGEJOFs
Preposed Price - Propased Pr
% Tarift Trus-Up
$91.00
$1.60
31.62
5.09
e 1
190
1198
3I3T1T4s
§.008
$180.00
$5,000.00
0.0
£1,000.00
32
$.55
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RATES AND CHARGES - KENTUCKY

| " Proposed Price - Pre '
@08ed Price
NETWORK LOCAL '"NTERCONNECTION/ELEMENT m Tariff
Direciory Transpen : e
Swicred Common Trarspon
Por OA Servies Cat §.00030
Swached Comman Trarspen
Per DA Service Cab Mis 1.00004
Access Tandem Swiiched
Par OA Service Cal 1.00088
Sw. Local Channal - DS 7 Lavel, Par Month b arbristed
il S565.91 150400.53 acd
_m"'rm.u1“rum-ru ERates]
Faciities Tarmination, Par Mooth “‘*"’n; -]
DA intstconnaction mmm y
Mg por 30.00280
Instalinticn
m*urm.wm “llﬂimm
Collocation
Apgiicgtion
Per Amrangement / Per Locatien - Nenrscurring i o
]lnuhm#--m nu
Soaca Construction Fee - Nenceeuming g
se Instadation - Per Entrance Cable e
Fioor Space Zone A, Per Square Feot, Per Month s
Fioar Space Zone B, Per Squsrs Foot, Per Month g1
Powsr Per AMP, Per Month i
Cabdie Suppont Structure, Per Entrance Calée e
POT Bay (Optional Point of Teamination Bay)
Par 2-Wire Croas - Connest, Par Month e
Par &\Wire Crans - Connset, Per Menth i
Per OS1 Cross - Connedt, Per Month by
Par 083 Cross - Connect, Per Moath s
Cross-Connects
z-mm Fer Mordh oy
4-Wee Ansiog, Per Monm o
Nanvecuming 2.wire and &wg ey
DS1, Par Month ooy
Nervecuming a7 e
D83, Par Manth ey
Nenfecumng $158 1812700 pad7

e ol
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MMMMGH-WY

*ﬁ—“
i;rnu FE - fopesad Priceg -

o TeORK LOCAL INTERCONNECTIONELEMENT Sxiating Tart Tele
ac A
| 541,00 {

Besic .« Yt hott hovr
340800

Svefume 158 hall hour
Pt 3k $55.00
: 325,00
Basic : acational $32.00
Overumae " .“ $35.00
5




EXHIBITD

Aragnment C-17 PACEIL1OF &

Unbundied Products and Services and New Servicas

Service: Unbundied Exchange Pors

] .
mu-lmmhmmmmnmnh i
mmm—mm-mm

mu“mtmummm

icope, cross-gonnaction rate slomaents are required ae set forii in Section
HHWM‘&M‘.“MMMH&t

Bt -1
Part
Trura Post .
Sanvio oo
it min, wmemn
= bl . Il'lﬂ

m "ﬂ—wm-“-f-l-mtnu-h o degirros o NG pogs, A000T = ESEBen
(2) Avgtes v wpers. iSRG o §ov Y o,
[e)] Hn-_uln--_ﬂh_lnmn_uul-mm_.
::: 100 reaurve raes e 5 Pwicined In Talin B 60 Page J I eciton 1 Pus PEX T Pedt rease.
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Service: Unbundied Rxshangs Pors (Conr'd)

Pen
Pony
Tark Port
Sty
+ kg By
{0 mima)

110 o s

. deaa
r-nmnu-“- i inkns,
bl a1 SOV S GRS
mon W mlas)

(17-20 mius)

(3188 mben Bt LATA)

31-51 s Jogkasn LATA)
15005 misn Bhasd LATA;

Ao 11 ey
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Unbundied Products and Services and New Serviges
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Attachment C-17

Unbundled Products and Services and New Services

Service: Unbundled Exchange Ports (Cont'd)

State: Alabama

Juty 14, 1998




EXHIBITD

PAGE 4 OF 6
Interim UDL-4W Rates

[ STATE RECURRING NON-RECURRING
IST ADD'L
| ALABAMA $27.00 5475.00 $325.00
| FLORIDA $30.50 $510.00 5350.00
$25.50 $525.00 $375.00
$36.00 $550.00 $375.00
| LOUTSIANA $34.00 $300.00 50,00
| MISSISSIPPT $24.50 $475.00 $325.00

N. $24.00 __$525.00 $350.00 _

- : $27.50 . | 352500 $350.00
325.00 $500.00 $350.00

These rates we for a 4-wire Unbuadled Digitial Loop capable of S6kbps or 64kbps dats trafSic.
The loop extends from the Ivetwork Interface Device (NID) at the customer’s premises (o the

Main Distribuition Frame (MDF) at that customer’s central ofice.
Mmuhmmmﬁrmhmﬂdﬂwnrkﬂmm«mymm

to such UNEs or collocation space.
Additional Loop Rates
STATE 2-WIRE ISDN +WiRE DS1 DIGITAL
. _NR Mosthly _NR
FLORIDA $40.90 £306.00 / 1= $80,00 $340.00/ 1nt
/ $46500 7 Add) |
N. CAROLINA o0 | 1.0 S13800 | 583793/ 1m
uummjj

462606




EXHIBITD

PAGE 5 OF 6
STA Mos NR
FLORIDA $1.60 |- permile | $100.49
i 339.75 | - fac. term.
NORTH CAROLINA $23.00 | - per mile
3 $50.00 | - fac term | $100.49
STATE 3-WIRE ANALOG «WIRE ANALOG
Monthly  NR | Monthly NR
330 $15.20 3.50 $15.20
330 $20.80 3.50 $20.80
~5.30 $13.00 $.50 $13.00
311.60 5.50 $11.60
330 $3.00 3.50 $3.00
$.30 $19.20 5.50 319.20
460123




EXHIBIT D
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Unbundled Packet Switching UNE Proxy Pricing
ummm“mlﬂmmmrmmmmm“ﬂ,
Tha following rates will apply for Frame Relsy UNEs in Florida.

Non-Recuring Recurming
Usar Network Interface « 56 | bps $300 se2
User Network Interface - 64 Kbps 300 70
User Network Interface - 1.538 Mbps 410 2
User Network interfaca - 44.210 Mbps 1,080 a4
Natwork Network Interfsce - 58 Kbps 300 i 62
Network Network Interfacs - 84 Xbos 300 70
Network Network interfacs - 1.538 Mbos 410 254
Network Network Interface - 44,210 Mdps 1,050 2420
Cata Link Connection identifier 5 1.50
Commitied Informatica Rate 0 Bps 0 .0
1-32 Kbps ¢] 7
+3-50 rps 4] 12
5784 Kbps 0 13
85128 Kbps 0 18
129-258 Kopa 0 24
257-384 Kbps 0 b ]
388512 Kbps 0 32
£13-T88 Kbpe 0 38
To0Mbpe-1.538 Mbps O ! ]
1.537-4 Mbps 0 120
B-10 Mbps 0 180
11-18 Mbps 0 220
17-34 0 250
335-44.210 Mbps u amn




ATTACHMENT 1

Agreemest Betweea BellSouth Telecommunications, Inc. and DeltaCom, [ Regarding The
fﬂiﬂ!ﬁl;i;nlﬂhﬂlﬂ.llti o

THIS AGREEMENT is by and “stween BeliSouth Telocommunications, lac., ("BeliSouth or Company™). a

Georgea corporation, and DeitaCom, Inc. ("Resalier”), an Alabama corporation. and shall be deemed effecuve as of the
exocuton date of Uus Fourth Ameadment.

WITNESSETE
WHEREAS. BellSouth i3 1 local Gxcihangs islecommuncaions coanany suthonzed 1o provide

telecommunications services in the states of Alsbama, Flonda, Georgia, Keatucky, Louisians. Mussissippl. North
Carohina. South Caroline, and Tennenses; and

'VHEREAS, Reseller is or seeks ko become an alternstive local exchangs wlecommunications company
authonzad 10 provids telecomMUACEtOnRS services i (he states of Alsbama. Flonds, Ceorpa. Keatucky, Lowniang,
Mississipps, North Casoling, South Caroling, and Tennessce, and

WHEREAS, Reseller dasires to resell BellSouth's ielscommunscations services, ad

WHEREAS, BellSouth has agrend 1o provids much services 1o Reselier for resale purposes and parsusst 1o te
terms and conditions set forth berein.

NOW, THEREFORE. for and in consideration of the mutual premuses and promises contained herein. BellSouth
and Rassller do hereby agree a5 follows.

Term of the Agrecmont

A The term of this Agreemont shall begin with the execution of this Fourth Amesdment ind extend to

June 30, 1999 and shall spply © all of BellSouth's serving territory as of Jesuary |, 1996 ia the seate(s) of

Alsbama, Florida, Georpia, Kentucky, Lowisiana, Mississipps, North Caroling, South Carolina. and Teanesaes

B This Agresment shall be sutcenatically reacwed for two sdditionsl one year pertods unless either party

indicates its intent not 1o renew the Apmepseat.  Notice of puch Lotent st be provided, n wiiing o the other

party no Laser than 60 days prior w0 the end of the than-existing contnct period. The teoms of (.- Agresement

shall remaia in effect sfter the term of the eximing agreement has expired and whils 2 new agreement is being

negsulel

C The rates pursasst by  dich Faseller is to purchase services from BellSouth for resale whall by st a

discount rats off of the ressil rate for the talecommunications service. The discount msss shall bs as set forth 1o

Exhibit A, stinched bereto sad incorporated herein by (his refereace. Such discowss £hall reflect the coms

svoided by BallSoads whea ssiling & service for wholssabe purposes

Defluition of Terms

A CUSTOMER OF RECORD osass the enuty respoasible for placing appiication for serice. requesting

SLGUONE, MBTASPImENtS, MAtensads of discontinuance of servics. paymest in foll of charpes incurred mach as

nos-fecurring, monthly recarving, wll, directory amstitaace, i,

B DEPOSIT mesns ssnumace provided by a customer in the form of cash, parety bond or bank leser of

credit 10 be hedd by the Company.




ATTACHMENT 2

END USER CUSTOMER LOCATION means the phynical location of the premises where o end user

iiiliﬂi..nﬂ&ltﬂ:lﬂlrﬂ_nﬁﬁi!ﬁ!&-ﬁ




ATTACHMENT 2

E The Company will continue to bill the end user for &y services that the end user specifies it wishes io
recesve directly from the Compaury.

F.  The Company maintaine the right to serve directly anry end user within the service ares of Reseller, The
Compasy will continie 10 directly markes its own ielecommunications products and serviors and 1n doing 10

may essblish indepeadent relstonabips wich ead users of Ressiler

G h':dhhuﬂmﬂhﬂﬂdmpuwnqummm from the
“ L

8 Current telephons cumbers may vonmally be retained by the end user. However, telephone numbers are
the property of the Company s are asigned to he service furnished. Reseiler has no property night 1o the
telephone musmber or any other call sumber desi pration associated with services furnished by the Company, and
5o right 1o the comiausnce of servics trough any parucular central office. The Compeny ressrves the right 1o
change sush numbery, ¢ (e conual office desigmation associatad with Ruch nu.0erL. of both, whensver the
Company deems it necsssary 1o do 10 in the conduct of its business.

L The Company may provide any service or facility for whuch a charge is not established herein, as loag as
it is offered on the same terms 15 Resalier

5 Service is furnished subject to the condition that it will not be used for aay unlewfil parpose.

K Service will be discontinued if aovy law eafirorment apency advises that the servics being used is 1n
violatson of the law.

L The Company can refuss servics when it has grounds to beliewe that service will be used in viclstion of
hh!

M. The Compmny scosply 00 mupoasibility 1o any person for amy ualswiil pct commutiad by Reseller or 13
end users a5 pan of providing service 1o Reseller for purposss of resaie or stherwise.

M. The Company will cooperses fully with law caforoorment ageacies with subposnss and count orders for
axcinancs wich the Comwquay's castomers. Law aguscy subpoesss and court orders regasding esd
winrs of Reseller will be dirscted 1o Rassller. The will bill Reseiler for implementing wny requests by
law eaforoesasnt agenchis regardiag Reseller cod users

0. The chamcteristics asd methods of operation of any circuita, facilities of equipment provided by any
person o eniity other than the Compasy shall not

|. interfare with or Lonpuir servics over asy facilities of the Company, s affilistes. or 13 coanscung aad
concurring carriens isvolved in is ssrvice.

1. Caase damags o their plast




ATTACHM
3. Impeir the petvacy of any communscauons. of Sk

4. Crrests hazards 1o any employees or the public.

P Reseller assumes the responsibility of notfying the Company regarding less than siandard operations
with respect Lo services provided by Ressller.

Q. Facilities and/or equiproent utilized by BellSouth 1o provide service w Peseller remaun the property of

R White page direciory lisungs will be provaded in accordance with regulstons set forth \n Secuion Aé of
the General Subscri™ er Service Tandf and will be availsbie for resale.

s BellSouth will provide customer 7econd LARMALOR (0 e Riecutr drovided (he Ressller bas the appropeas
Lenex(s) of Authortzation. BellSouth may provide customer record information via ene of the following methods:
Lﬂﬂ.hn_.wm BellSouth will provide cusiomer record information vis US mail or fax ca
an iaterkes AR

Reseiler agrees w0 compensse BellSouth for all BellSouth incurred expenditures associsted with providiag sch
information to Ressiler. Ruseller will adopt and adhere to the BellSouth pudeliass astociated with each mathad of
providing customer reced iaformanoa.

T. BeflSouth’s retmil voice mail services may be made availsble for resake 52 rates, (erms and conditbions as
mutually agresd to by the puries.

IV. BeitSouth’) Previdion of Services 1o Ressller

A Reseller agroes that its resale of BeliSouth services shall be as Mllows:

1. The resale of wiecommunications services shall be luuted 10 wsers aad uses conforming io the
class of prvics MERCHORL

1. To the exsent Rassller is a ssbocommunicatigas carrier that serves grester Usan J pescent of the
Nation's provstaceibed scoen Lings, Resallor shail pot joisdy markst i imerlATA servicss wih
the talocomupuniouiteny services pui chassd from BellSouh purmusnt o this Agraemest in sny of
G gisive govessd wnder (uis Agreemest  For the pwposms of this subsscucn, to jaiaddy merket
mates (xy sdverisement, markatng effort or billiag 1 whach (he (eleComEmUCEOnS IIVICES
puschiosnd from BodlSouch for purposes of resae 1o cumomers and inerLATA services offered by
Fessiiaf bow pee tied. bundled, discounted or offered togethe: in axy way 10 Us e wser.
Such efforns bt A Bt Lt (0, fibes reformeli. recald WTERGIMOSL LS8 AGTOCICE OF
bilting agresments. This mebsection shail be void ad of Bo effct for & partcular sate covered
under this Agresmant as of February 8, 1999 or oo the dase BeilSouth is suthorized 1 offer
intorLATA services n that stase, whichever is carlier.




svailable in the Company's A1) Shared Tenant Servics Tanfl

4. Resaller is protubiied from furnishing both flat and measured rate service oa the same business

promisss 1o the same subscribers (ead users) as stated in A2 of the Company’s TandT except for backap
service as indicated o the applicable sase tnd Secuon AJ.
§. If idephone service it established and it is subsequently determuned that the Cusat of service
restriction has besa violated. Reseller will be notified and billing for that service will be immediately
changed 10 the appropriate class of service. Servics charges for changes between class of service. back
billing, and intsrest 83 descbed in this subsection shall apply af the Company's #ole discreton laterent
&1 & rade &3 st forth o Section Al of ibe General Subscriher Service Tartil and Sectica B2 of the
Privats Lioe Servics Tariil for the applicable state, c~=pounded daily for the sumber of dzys from
the back billing dats to and including the date that Reselier scrually makes Lhe payment 1o the Compary
may be asscisod
6. The Compaay reserves the nght 10 penadically sudit services purchased by Rassller 1o establish
auchenticity of use  Such audit thall ot ocous mors than once i & calendar year. Rasclier shall make
lllillil‘ilﬁi.-il-il
The Company shall bear the cost of said sudit.
B i%in&lltiilllliiﬂi.ﬂlﬁi
services are subject 1o (he same terms and coaditions as are specified for much services whea furnished 10 23
individsal ead user of the Compaary in the sppropnas sscuon of L Company s Tardlr. Specific untf fasares
e g 8 usage sllowance per month, shall ot be aggregated across multiple resold servicr Resold services canno!
be used to aggregate traffic from more thas 0ns end e Cumnmer except 88 specified o Section A2) of the
Compasy's Tartff referving 10 Shared Tenant Servics.
C Reseller may resell servicss oaly within the specific rosale servics ared as defined in 13 ceruficae.
D. Telephons pusbers (ransmitted via a1y resold servics [sstare are 1223aded solety for the use of the end
user of the fosmure. Fasais of this information is protulbiced.
\
L Mo pasnt, copyvight, trademark or other propriecary right is licensed. granted or other iss Uansferrad
by this Agreesaams. Raseller is stricaly probulyjied from say use, iaciading but not limssd to wales, mackeung of
;l‘illi
Mainenance of Service
A iillilii!iii‘tfﬁliﬂﬂﬂl‘

Inisrtace Agrosment regardiog masnitaanc: isd IaRallaten of RIVICE

-. gi[ffidﬁﬂi%li%!ﬁng
shall be msintained by the Company. ’
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Reseller or its end wsers may pot rearrange, move. diSCONNECL FEMOYE OF AEMpt b0 repdar any facilives
owned by the Company, other than by connecuon of discoanection 10 any inlerface means used. excepl with the
writen consent of the Company.

D. Reseller accepts responsibility to notify the Company of situstions that arise (hat may result in & service
| A Reseller will be the Company’s single point of contact for all repair calls oa behalf of Reseller's end
users.  The parties agree (o provids eoe asother with toll-{ree contact numbers for ==ch purposes.

F Resaller will contact the sppropriate repais candars in accordence with procedures established by the
Company.

G For all repair requests, Reseller accepts respoasibility for sdbering to the Company's prescresaing
gwidelines prior 1o referring the trouble 1o the Company

The Company will bill Ressller for handling troubles that are found not to be 1n the Company's network

applicable. Whea necessery deposit requiremaesnts are met, the Company will begin waking crders for the resale of




ATTACHMENT 2
another OLEC for coaversion of the end user's senvice from the Reselier 1o the other LEC. The Company wll

notify Rescller that such a request has been processed.
F. If the Company determines that an ensuthonzsd chaage in local service 10 Reseller has occurred. the

Tartll, will also be assessed to Reseller These charges can be adjusied if Reselier provides satisfactory proof of

The Company may, ia order to safeguard its (aterest, require Reseller 1o make 2 deposit 10 be held by e




That Company will render bills each month oa established bill days for each of Reseller's accounts
E The Company will bill Reseller, in advance, charges for all services 10 be provided during the ensuing
bilting pericd exoept charges amocisted with service usage, which charges will be billed in arreans. Charges wall
be calculated on an individual end user account level, including. f applicable. any charges for usage of wsage
allovasces. BeliScuth will also bill all charges. including but not limited 1o 911 and E911 charges.
telecommunications relay charges. and franchise fees, to Reseller.
F. The payment will be due by the next bill dats (Lo., same dait ia the following moath &3 the bill date)
and is prysble in immedissely svailsble funds. Pryment ts considercd to have boen made when received by the
Company.

Lf the payment due date falls on 8 Sunday or on a Holiday which is observed on 3 Monday. the paymert
due dade shall be the first con-Hnlidsy day following pach Suadsy or Holiday If the payment dust dite falls on 4
Sarurdsy or oa & Holiday which i1 cbsarved oo Tussday. Wednesday, Thursdsy. or Friday. the paymest dus das
shall be the lam non-Holiday day preceding such Saturday or Holidsy. Lf peyment i3 ot recerved by the paymess
due date, & laze payment penaity, as sef fonth (n [ follewing, shall aep!
G. fllli%i-ﬁ!flﬂiz—lli-ﬁltﬂl
airy taxes dus from the end user. Reseller will be solely respoasible for the computation, tracking, reponiag asd
payment of all federal, state and/or local jurtsdiction taxes associated with the services resold 1o the end user
B As the casomer {record, Ressller will be i',-lilﬁni.-nn"
applicable 10 ity resold services for emerpency services (E911 aad 911) sad Telecommunications Relay Service
(TRS) as well 23 any other charges of & similar nature.
L If amy portion of the paymest is received by the Compaary afier the peyment dus date &1 st forth
precading, of if any portion of the paymeal is recesved by the Company (o funds that are not imaneciately
svailable 10 the Company, then a late paymeal peaalty shall be due to the Company. The lass payment penalty
shall be the portion of the payment 5ot recarved by the parnent due dase Umes & lase facsor. The tate facsor shall
be s set forth in Section A2 of the General Subscriber Servics Tardl and Section B2 of the Private Lise Service
Tunll

Any pwiiched sconss chirpes associated with InMrOChADgR CLTIET 3008 0 Lhe rowdd local exchange
lines will be billed by, and dos 1, the Company. No additional charges are to be assessed (o Reseiler.
K The Comspany will Bt perform bulling and collectios pervices fior Reselier a1 & zeult of the execution of
this Agroament. All reguess for billiag pervices 1hould be referred to the approprists eatiry of open.onal growp
withia the Company
L Purraast o 47 CFR Sectics 51.617, the Company will bill Reselier cad user common Line charges
sdeaticad t Ou end e Codenon Lav charges s Company balls k2 end wsan
M greenal, (he Company will not becoms iovolved Lo dispmsed berwoss Resaliar aad F2aller's ond wer
¢ asomery over resold servions If 3 dispuse doss arise that cannot by sectied without the involvement of U
Company, Resciler shall contact the designated Scrvice Center for resolatee. The Compasy will maks every




ATTACHMENT 1
effort 10 assist in the resolution of the dispute and will work with Reseller 10 resolve (he matter in as tmely &
manner a8 possible. Reseller may be required 1o submut documentation (o substantate the claim.

The procedures for discontinuing sernos 10 an end user ure &1 feliows

1. Where possible, (3¢ Compasy will dezy service 1o Ressller's end user on behalf of, and at the request
of, Resalier. Upos resorstion of the 2ad user's service, restoral charges will apply and will be the
responsibility of Rescdler.

1 Althe requent of Reseller, the Company will disconnect a Reseller end user cumtomes

3. All requests by Resslier for denial or discoanecuon of an end user for nonpeyment must be 1o
writing.

4. Resellor will be mr4e solely respons-ble for poafying e ead user of the proposed disconnectioa of
sk mervice.

5. The Company will contisue 1o process calls made 1o the Annoyaace Call Center and will advise
Paseller whes it is determined that sanoyance cally are origineted from ons of their cad user's locstions
The Company shall be indemnified, defended and beid harmiess by Reseller 1ad/or the end user spunm
any claim, boss or detasge arising from providiog this information 1o Reseller 1t is the respoasibility of
Paseller to takes the corvective action necessary with ils customers who make sasoying calls Fatlure 1o
ido 90 will result in the Company’s disconnecung the esd wser's service.

Thee procedures for discostinuing service to Reseller are as follows:

L The Cospany reserves the right to suspend or terminate servics for noapayment or L the cveat of
it ill!El!’ll!Elll

1. If payment of scoment is met recetved by the bill day in the month after the origiasl bill day, the

by it on the dates and times hereia specified. the Company may, o thirty days writken notics 1o the




the services 1o Reseller without further notice

6 ﬂif!tltgiiiﬁliiiﬂgs

iui!ﬁ.ﬁil«.%ﬁfi
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iiiliritil!lgili
i.ilililillill[rﬁllllliit
illlirf:iiilili&llll
i%!lliili%liiﬁ‘iiil
Eil!ﬁl‘lﬁiiiiii ermor of defiect in
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end 5822 WS CODLTIUIUCALIONS.
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connaction with facilities of equipment furnished by the end user of Puesalier




ATTACHMENT 1
| R Hmmm::duu«mumﬂlunﬂwhmmﬂ“
IV

D, M”MhpmﬂumhwdeMMﬂ
the provisions of this Tandl 't be Company shall not be responsible for any failure on the part of Ren.ltsr with
rquunui-dlﬂu.

X Treatment of Proprietary and Coafidential Information

A ﬂﬂwﬂlﬂhmnwﬁﬁ#“m:mimw
ﬂuﬂ““uﬂﬂcuﬁﬂ”mu-hﬁﬂnm
ﬂ“m:ﬂ“m#mmmmm
ﬂm”“”“uu“‘l. Both partes agree that all
WMiﬂhhm“mwtﬂﬂMmMﬂhMMu
m“..ﬂﬁ“ﬂ_ﬂﬂﬂ.iﬂﬂhmﬂﬂﬁ
Informazion is confidentisl. private of PrOprStry. The [nformation will be renarned to the owner within 8
reasoasble (L. Hﬂﬁwﬁh“ﬂnh-ﬂuwiq“ Both
nﬂw-mﬂ“ﬂuﬁm-ﬁm Both parues agres 1o prowct the
wmmmmuwnmwmduw
-ﬂ'lﬁ-mmmﬁmwa’--hmn the terms of this Section. Both
ﬂﬂ-tﬂﬂddﬂnpﬂﬂwm-nqﬂ-umﬂm

confidential sad propreiasy laformation.

B Mhmm-ﬂhwuhﬂh-ﬂ“wmwm
ih“ﬂhﬂml]-ﬁﬂhbmwmﬂ-dhwﬂmﬁﬂbw
wlmuﬂwnmﬂrﬂ-ﬂhnyﬂmuh—ndhw
un“m.ﬂ“m-m-mnhqim

XL  Resolution of Disputes

m-“ﬂhﬂmmwmuﬂwﬁ““-uhw
dmﬂiﬂw-r-h”wdﬂwh“ﬂpﬂu
wumm“h-wdmm However, ach party reserves amy rights it may
m'ﬂwﬂiﬂ“ﬂhﬂmmﬂnﬂ“Mﬂw
\

XIL  Lisitatien of Use
mﬁlﬂﬁﬁﬁp—-ﬂmhwwmm in another jurtsdiction as evidence of
wm--l“dqﬂlﬁnhmm in that jurisdiction or for any other purposs.

XIn. Waben

mmn&mmﬂmhmmuhmmd-ﬂm—wﬂﬁ
Wﬂnhﬂ-“dqlhmdﬂwﬂﬂm.wﬂ
mumumm-m“u#mdn and all of the provisions of this
Agresmeal.

P VT P il

ol
i
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ATTACHMENT 2

with, (he faws of the Stase of

Ei'iti;fﬁ-%ii%!ﬁi%i

A The parties sgree taat if —

i luﬂulliliﬁnliiiiiﬁl upca such

such decision, nue. regulation or preempuoa. The rovised agreement shall have an effocuive daa that

B Ffiiiiilﬂlﬁgilg

€ Intheovent that after the effictive dass of this Agresment the FCC or the

Agresmeal. enters 1510 10

for such srrangements et fonth
, mach Other Tarms shall be
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D. la (he event that sfier the effective date of this Agreement BellSouth files and subsequently recerves
i'llliliﬁlnr.ilr?ﬂiﬂilfiial
iiii.iiz:ﬁniint&llqi
!l'ii!!ilﬂ??’i!lﬂiii
;Etliil!ililiili
Terms. which Reseiier may ¢ vepl 2 provided in Section XVIE. 1n the event that Reseller accepts such offer,
“Ei:lgifiglﬂfgiigifaﬁ
L ?ll‘ii!iiliaﬁqﬂliig.g
remaun in full force sad effest.
V. Corrective Payment.  [n the event that ~
L Eii!‘ﬁrbﬂiiﬂggrﬂ
1 ii-lillaﬁliiﬂg.—f’ilﬁlﬁl
iltt'-iilfilrilri
i'lll!liitliilnﬂl«il
iii!liiil—ﬂlllliitg
illl'ilﬂ!ilﬂiiiiilﬂi
.nll.illtil-.liuiindﬁulilli'i
iili!llﬂif%lu_a_ﬂti
published in The Wall Sireet Jowrnal.
XVIL Notices
A Every oouce, conseat, spproval, other communscanons requred of comemplated by Ui Agroement
t'rilt'ir‘lli!li!l&l#
BellSouth Telecooumunscationy, loc. DelinCom, Ing.
OLEC Acosunt Tesm General Counss!
534 Coloamads Picwry, Room BAE! 700 Boulevasd South, Suite
Birmingham, AL 15143 Huntaville, AL 15802
ltll'lliiit!i!iiﬂlii
pasTy. .
B iiii!lllﬁlil Unless otharwiss provided
in this Agresmunt, astics by mail shall be afSective oo the dais it 1 officially recorded as delivered by rstum
presumad 10 bave been deliversd .

ililt!itlllf.:tl
EE‘,I_I[-I'IIEI!':III[I.'E

XVIIL Amendments

Viemyrwr agwll 74 (047 y Fugu 1
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Tmu—--rhu-uﬂuwunwnmwﬂmm

XIX. [Estire Agreemast

m“umuﬂmu#mﬂ“mmm
nh“ﬂ“hﬂﬂ-ﬂﬂmm“nnﬂﬂmmumh
any definition, condition, provision, repressnialion, WAITEALY, Covendnt o promiss other than as expressly statad ia this
w:uhmum-mhmu“hammﬂuu

representative of the panty 1o be bound thereby

Page 14
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ATTACHMENT 1
EXCHIBIT “A"

APPLICABLE DISCOUNTS

mMM“hWthhmdﬂnMﬂ
mﬂhnﬂ!h““‘ﬂhuﬂm

SIATE BESIDENCE BUSINESS
ALABAMA 1™ I™
FLORIDA 11L.83% 1681%
GEORGIA 20.3% 17.)%
KENTUCKY 16.79% 15.54%
LOUISIANA® 20.7% 0.71%
MISSISSIPP 15.79% 15.79%
NORTH CAROLINA 1L.9% 17.6%
SOUTH CAROLINA 14.9% 14.5%
TENNESSEE™ 16% 1%

. m-dhqﬂﬂﬂmummm U-12020 dated Novembar 11, 179
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