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a Appeals Dlte<tor 
a Lepl Oiroc~or 
& Auditl111 A Flnanciol Analysla DirmO< 

Commankodoru Dinoor 
a Coanrrac::r Atraln 0\tecSor 

Eleclric A Ou Dir<aor 

• Reconls • Rqlonln' Du<ctot 
• R-Dlroctot 
x W11n It WutcWil('f Oltcc.tor 

• Coun Rtpor~tt 
• SWTContae~ • T Vo«aro 

Ooc.Ut No 910.1 U. WU RECEIVE Q.. Co•pW•l or Robcn 111! !lui• La•""" 
IJIIaOl Trrn Mer Vlll•a• Ulllllln, 

APR 0 9 1998 lac.. ropnll8.a kn118olloa or •11rr 
14 :'\lkc Ia Volul.o Coolly. 

F 
I. Schedule rnrormation 

Eve~~~ I ocodoo 

l'n:bc.uilla ~ 09/l l/ 1991 Tai~.U2 1):)0.17:00 

Hr.ariac IM6/1991 Volua!o Co. !0-QMO:lO 

R=atb: J.onoo~y,. dodloe{S) ,.,IO.WU - COITtdtd nme or llrartna: l'rd~ and lltarlna In 1M ~·wr or a PAA 
protal. 

2. llearln&f~bearinc Ass:lenn-t lnlonnadon: 

,..,..,., Aui '""'"'" New .. a...,,cd Alllcnmcnu 

Coma:llsalcacn Hrc. Commlulonm llr1. 

Uadll& ALL JN OS CL OR 

e.um swr 
rJC~ 

Sum. S11ff 

ALL JN OS CL OR JC 

X X X 

Puhgdp! c I Commiulonm 

2Um IN OS CL OR JC ADM JN OS CL OR JC ADM 

X 

Rc.uGa for llcauiiJliii<DI: I. Ul>lvallablllty 2. Oood Clwe 3. Rocua<d • · DbquaHned 
Commcn"' OocwDall ID b 9801630l.CCS 

fSCIIW< & Mllfl 



To: Commlsslooer OcaJOCI 
x Commiuloner Cleric 
x Commluioner Gore~ 

Commluioner JI<Obo 
x Execvtivc Olrcclor 
x Public IDfctmlliOCI Offie<f 

f rom: omce of Cbalnnon lull. !.. ,_ 

Dockn No. 980163-W\1 

I. Schedule Information 

Eveot 

l'rd>cat1#a ContctaJCO 

Hearina 

" Oepucy IlL ou-rt'cd>olcal 
Appeols Dinclar 
1Apl Olnclor 

x AIICIIIJaa .t FlunciAI Malylil Dinclar 
Commllllicollons Dinclar 

" c.oa...m.. All'ain Dlndot 

a-le 1t. Ou Director 
a Reeordt .:C Rq>otiJI!a Olrcclor 
1 Rescordl Olr<Ctot 
x Wt/M A w-..er Dinclar 
1 Court Rq>otlt:t 
1 SuJT Conlad • T Vaearo 

RECEivr'!'J~plalat of Robin ucl R•llt Law"ow 
1:: Uaplut T""' Mar VUiac• \Jtllltla. 

l ac., .... niJaJ '-IUtiOa Of WOIU 

APR V 7 1998 otnla Ia Vohnla Coaaty. 

f'oc:m<r Ou NcwO. Ux:atlon TIID< 

09121/1998 Tal~.ts2 13:30-17:00 

10/2611998 Volusll Co. 09130-2000 

Rcnwn: IJirolua dodtct(ol MOI63-WU - Pnhearlnaand Hearlna Dates In the evenl of a protest to PAA. 

2. Hearlng/PrdJeartne AssliJ'menl Information: 

CommWloocn HIJ. Comm!uloocn 
l!um. swr 

AU. IN OS a. OR 1C AU. JN 

X 

PrdJradoa C4 • aiN Lf J 

JN OS a. OR JC ADM IN 

Ru.oa for Rawlp1111<111: I . \JIIIYillobtlll)' 1 . Oood Cawc 3. Rccuacd 4. Obqualltlcd 
Commcnu : Oon•ny;n• ID Is 98016302.CCS 

P$CIWAN 1 \0IM) 

OS CL. OR JC 

X X 

COIIIIIIU.~-.. 

OS a. OR JC 

X 

""· Eum. Starr 

ADM 



eafScbeclullnriBw:heclullnr Alee 
~t/1.991 

To. C4mm :Uioo<t Deaacn 
x Commlaioocr C1olt 
Jl CQmmiuionct Oatd.a 

Commlalooa Jaeobl 
.l l!.lec:u11vc Dlrcaor 
X Publ.lc lllforllllllon Oll'lccr 

From: Office or Chlitmln Julia L. Joluuoo 

OocUt No. 9801U.W\I 

1. Schedule lnfonnR11on 

[)quy El. Dlrcaor/Tcdmlcal 
Appelb Dlnaor 

.l Lcpl Dlroclor 
1 Alldlliaa 4 Filt.aDcial AJ!alytla D!rcctof 

Q)mmrmbc!ona Dlrcctof 
a Cl'alwDer Affairs Dim:lot 

Elcctrit It Gu Dlroclor 
Rcr:>olila It lltportlna Dlrcc~or 
ltaatdl Dlrcaor 

1 WM/:1 It WUln'IIICt Diroaor 
1 Cowt l«pontt 
1 Sutl' COOIII:I • T VloCCU'O 

R Ec E IV~ Compla!M ot Jtobortud IWill J..aw.--:o 
I: L.Joplaoc TtrTII Mar VIUaa• I.Jdlllla, 

.............. 1-.JMilotl ot - ... 
JUN 2 ti 1998 tcn'lct Ill Voluola Coo&at,. 

FPSC • RO!COtds/Reporo119 

0912111998 13:30-17:00 

1012411998 I 0:00-17 :00 

Rcmatb: t.Yoha doc:kd(J) !JIOIU.WV APPROVED BY CIIAIRMA.N AND PliO 6/IJ /1!'911. 

II' u 
Comm!aloocn HrJ. Commlulanm 

Eum. swr 
AU. JN DS CL OR JC ALL JN 

X X X 

JN 

R....., r01 Rcaul~: I. Ul\l'laillblll(y l . Goocl C.....C 3. R.ocwed 4. Dl.lqll&ll llcd 
Qmmypt•: Don"""" 10 u 910J~.CCS 

I'SCII<NI I (OlM) 

DS Cl. GR JC 

~ 

OS Cl OR JC 

HrJ. 
E.wn. swr 

ADM 



c;! Sc:hedulln&fR.escbedylln& ~ce 
1111711,. 

To. Comnuulonn Dc»on 
• COIDIIIisalonct Clest 
• Comml" looet Gilda 

Otpury E•. Olrcctorrrcchnlcol 
Appcab Dlr.aor 

LcpiDIR:dO< 

Elterrlc &. Gu Dirutor 
R«of\1• &. Rq>Onlna Director 
Raurdl OorcctOf 

A Corn.rnhitOOCf Jacobi 
E.1.ccu1 I""'C Ou"CICIOr 

• Audlllq & FiA.aft<IAJ Anii~.U Dinaor 

CocnmulUatioou Orroctor 

Wa~rr & Wllt<Walcr Dlrtaor 

• Coun R<J!On<f 

PubliC Lalona.cloe Ofliect .l <:orsnn,., AIWn Do.....,. • S.arr ContiiCf • T v ..... ,... 

From: Ofn« of Chai'"'"" Julia L. Johruon 

Do<k<t No. 98016J-WS 

I . Scb~ult ln!onnatlon 

Event l'ormu Dare 

Prdlunna Confcr<nCC 01127/1999 

llcattfll OVIM/1999 

Tille: C-plalnt ul Rob<n ond Ruth l .ow,..,... 
oplaot T'"" Mar Vlllqc UrlltU.,., 
Int .. r.aardlfll tcnnlnaUon or • •trr and 
Wllll<1flt ft' .,.,., ... 1o V<>I...U COCUit). 

New D•r• Lour ion TrniC 

CMall Tallalw.lcc,l48 09:30-12·00 

c-..1 Votllli.l Co 10 00-17 00 

Rcrrwu lnvoh .. dockd(JI 9ti016J-\\1J OOCKJ.'T SENr TO OOAJI ON ll/I S/ 1999. 

2. llearina/Prehtarlng Assignment ln!onnatlon: 

Former Aularuncnu Ncw or Clwl&cd IIUIJOIDCIIU 

Commlulooen lira. Commlulootn 
E.um swr 

ALL IN OS CL GR JC ALL JN 

X X X 

Prchwjng Cornmluloncn 

JN OS CL GR JC ADM JN 

X 

Rr'"""' for Rr;wo~ I UM•aalablllly 2. Oood Cowc 3 . RCICWCid 4 Dllq\IOio(ocd 

rwumrnu Doaun<nr to b 98016J02.CCS 

OS CL UR JC 

Commluton<r 

OS CL OR )(' 

"''· E.um. 

ADM 

Slat( 



To: c .• ....,., Dc:Moa 
a c-lu!aotr Q.t 
1. Comm'u"*r Oarda 

Commlu!aott 1-e. 
&ocudYC~ 

Pl>bllt IDI~ Ol'llcor 

Prom: Office of OlailtiiiD llllla L. Jolwon 

.. DqluQt Ex. DIRaotfTccbtllcll 
a Apptala OltiCIOf 
a Lepl OltiCIOf 
• AllllltMia " l'u.-:ill Allalydt DinciDr 

c-mlrMicw Olnao< 
& (;Marn!tf Al'fainl Oltu20r 

E:kdrio: " a.. Olnao< 
• ltecord& " R.cponlq Olnao< 

ltaatdl Olrcclor 
Weus It w-..... DlRaot 
C4un IUponet 
swr c-aa . T VIICCI&nl 

Ooc:tct No. MOIU. WU RE C i:. \ V EQ, Coepla!M ol R.oba1 ud Rud1 Le....-. 

AUG 2 0 19S8 

FPSC • Rec:old\o Rtrpo<\>r.g 

..... Tcon Mar Vllllp UIBIIJ., 

.............. t...-'•"•ol-... 

....-b .. V ...... C..7. 

I!\'CIIl Fon!DOW tkwOW I ta:ioa nmc 
Probutllla CoDicrmoc 01/l$1!9Q9 oamra999 TllllibMICC,I .. 09:)().12 :00 

llatiq 02104/ 1999 Volul!a Co. I 0:00-1 1 :00 

For:'DT Allil ' New 01 Cb-,.., Au.lp~ .. , 
Commfuk-cn lttJ. c ' v kxwn HIJ. 

au. swr Bum. 

AU. JN OS CL oa JC ALL JN OS CL OR JC 

X X X 

Collllliluloam 

JN OS CLI OR JC ADM 

I 
R._ I« a-~..,_, I. U......ualllllc7 2. Ooaol c- 3 a.cwc.1 4 Olaqllallllcd 
r n; Don,.,., tO Lt *16l06.CCS 

!'SOtW/1 (0.1191) 

SWI 



To: 

l (;«nm!qloecr J-coo 
1 Ea«utiYc Oila:IGr 
1 Public: WonaMioa omca 

From: Ofllc:c: or o..Jrman Jwla L Jolwoa 

DockC'I No. 910163-WU 

Bvau 

Prdlcatil!a Coot-

HcarinJ 

1 OcpuQ' Ba. O!rcclotlfcdlnkal 
1 Awco1o Oila:IGr 
1 Lepl Oila:IGr 

Eloctric It Ou OirectM 
• RA:cordl It Rqlonlna Dinoor 
I R-.ar'Cb Oinclof 

1 A•Miltiq A Fm.x:lal AAII)'W Dlroaor • W~Aa A W111cwxcr OIRCCO< 
c ' ..... Ditoclor 

I Atl'alm Dlroaor 
• COlin R<ponct 
• Stair C-..a • T Veeearo 

l'onDct 0" 

T11le: c-plaiM o1 Robcr1 uc1 Jt.o u.....­
..._ T...,.. Mar Vlllace l.ltllltJ., 
......................... ol ..... 
trnictlaVoltollec-,.. 

NfWOIIC l-Ion nmo 
o1m11999 Tal~.l48 09: J0-12:00 

~11999 Vai.W. Co. I 0:00-17:00 

2. Uearlnefl'rebearina Asslpmeot lnfonn•tloa: 

Commlukem 

Prcbnrinc Comml&aianul 

JN OS CL OR JC ADM JN 

X 

Ruloo fM R~: I. Uuvallallllhy 2. Ooocl C.U..O 3. h'' '"" 4. Diaqllollllod 
ComQ¥OL!: Documau 10 lt 9101630 I.CCS 

riOIW< I (CWIOI) 

X X X 

Cocnmlulonm 

OS a. OR JC ADM 

X 



To c......u.n-:r o.­
' Q)cnmluJoner a.k 

A Dcpuly !!A. Oiroctorfr<Cb.olal 
Appab Oitoaor 

El«tric A Ou Oircaor 
• r.CICO<dl eli R<ponlna Dlnctor 

LqM Oitoaor • Resurcb Olroaor a Commlsalootr Oarda 
Commlulontt JIICOI» 

J. Elccutin: Oin:ctOI 
A Audllla& A Fllwd&l All&l)'lls Dlroaor 

CocmluDJcalloos DiniCIO< 
a WtJ.U & WIIIICWII<t Oinlctor 

• Cow1 Rq>O<Ur 
A Pllbllc WonDilioo Off'ICCt a C<JQR•cmr Alflin Dlrcaor a Suff Conuct • T Voacaro 

From: Oftlcc or Cb•irmm JWla L. ~ 

Dodct No. tiOIU.W\.1 REG - ·.veo Tille· c-pi&IM ot RobM Lid RUlli La~ 
C ..,.... Tcrn Mar Villlo&ciJIJIIIIet, 

'9/!C * ·· ,...,.,.., la"a!MI .. ot -tr 
JUL ~ :\ 1 :w ......... 1a vo1..u. c-1. 

I . Sdledule lnformation FPSC Reco«binepotl.t>g 

E- FonDtr Dlle New Ollt Local ion n .... 

Pr<i>eW& C.,.,fermct II /OVI991 0 111S/I 999 Tall lbU~«. I•I 09:30-12:00 

llanaa 121031 19911 01~199\1 Vol..U. Cty. 1000.17 00 

2. HearlnlfPrebearing Assignment lnJormatloo: 

Forrnu AuiJMlOIIU 

Commluklnen Hr&· Cocllml.ulonm lira. 
I!Aam. Start P..wn 

AU. JN OS CL OR JC AU- JN OS CL OR JC 

X X X 

PrdKmga Ca 
. .,..,_, Coalmlaloaotl 

JN OS CL OR JC ADN JN 

X 

Rc.uoo '"' Rua.dJMlOIII: I. UnavalllbUity 2 . Oood c..... J . R«wed 4 Dl>qlllllllod 
Com!!l£11"' Docvmenc 10 I• 910 1630' .ccs 

PSCIIIAH I (0 1/911 

OS CL OR JC ADM 

SWT 



·ro : 

FROM : 

BE : 

• • 
M E M 0 R A N D U M 

RECEtVCD--FPSC 

1:9 ~PR 19 PH f: 1. 2 

April 19, 1999 Rt~' · • · '} 0 • .v vt , ,, 1J 
REf. CJI!IING 

DIVISION OF RECO~DS AND REPORTING ~ ;IJ~ 
DIVISION OF LEGAL SERVICES (VACCAROtJ \( ~ 
DOCKET NO. 980163-WS - COMPLAINT OF ROBERT AND RUTH 
LAWRENCE AGAINST TERRA MAR VILLAGE UTI Ll TIES , INC. , 
REGARDING TERMINATION OF WATER AND WASTEWATER SERVICE IN 
VOLUSIA COUNTY. 

Attached is an ORDER ACKNOWLEDGING WI THDRAWAL OF COHPLAlNT AN D 
CLOSING DOCKET, to be issued in the above--referenced docket. 

(Uumber o ! pages in order -- 4 ) 

ATIACHMENT(S) NOT ON-LINE 
TV/dr 

Attachment 

cc : Division of Walc c and Wastcw~tec (fuchs) 
Divis1on of C.<>nsumer Affairs (DeMello) 

t : \980163-0.TV 



' 

CommlJ\M;)Mrs 
JoE CiAAOA. CIINAMAII 
J. TEkll v D£ASOtl 
SUSA" F. Cl.AltK 
JIJUA L JOHNSON 
E.LJ;oo< JACOBS, Jk. 

• Sr ATE OF FLORIDA • 
(ltV!~ Of U.OAlSF.kVICU 
NOIU.f'l s. DA \'\S 
Duux roa 
(ISO) ~I)-4 199 

,p :.Q 
o,J.J 'A 
~ a; 

:.::. - , ... , 
(P a 

Terra Mar Village: UtUit.ie$, Inc. 
4383 Sooth U.S. I 
Edgewater, Florida 32141-7346 

March 18. 1999 .., 
:1' 
~ .. ...., 
~ 

Rc: Docket No. 980163-WS - Complaint of Raben and Ruth lAwrence apinst Terra 
Mar Village Udll!lcs, Inc., rcgan1iDg tennJnadon or wa~er and wastewater service 
in Voluaia County. 

To whom it mAY concern: 

Enclosed is a copy of the SUfi' ~n fLied in this mancr on March 18, 1999. 
The Commission is expected to consider lhil P.ecommendation at its Man:b 30, 1999. Agenda 
Conference wbicb will be held in Room 148, Betty Euley Conference Center, In Tallahassee 
begiMing at 9:30 a.m. 

If you "'"b to ancnd. plc:ue arrive promp!ly at lhe beginning of the Agenda Conference. 
a.s we canoo1 >tate the: cue! lime! at wllich lhil hem will be heard . Yoo arc: welcome to come 
to this Agenda Conference and oblcrvc and/or pank:ipa1e in the discu.sslon of this item. I r you 
have any que.stioiiS, please feel Cree 10 call me at (850) 413-6181. 

(j}J4a,~ 
Senior Attorney 

TV/dr 

cc: Division of Water and WuteWater (Fuchs) 
Division of Coosumu Affaln (DeMello) 
Division of R=m:l.s and Rcpottina 

C.rrr AL Clocu: OfJl<:& CP<Tn • 1540 SHll"tAIU> OAk BoouvAao • T AO.u.t~AMU. fl. J lJ99-0850 
A• A ......... t Attl....rr..aJ o,.r.....,. .:......,., 

I 
·~\ 
"1,) 

<[!., 



l 

f • STAn: OF FLORJOA 

Commiulonm: 
JOf: OAACJA. OwlMAH 
I TEU Y DI!Aso!< 
SV>AN F. CVJuc 
JULIA L JOICI'$0tl 
E. LtOt< I ACOM, /It, 

Mr. Robc:n and Ms. Ruth Lawrence 
15 7 Red Bass Lane 
Edgewaaer, Plorida 32141 

M=h 18. 1999 

• 
OIVI~IOtHII' LL<W.St~\'ltU 

NOMU.N S. DAVIS 
Dll\£CTOI\ 
(1~0)41H I99 

Rc: : Doc:lcet No. 980163-WS - Complainl of Robc:n and Ruth Lawrence against Tern 
Mar VIJia&e Uti.lllles, Inc: .. rcprding ~mninatlon of water and wastewater service 
in Vol111ia COUllly. 

Dear Mr. and M.s. Lawrcou: 

Enclosed is a copy of the Staff Rc:c::ommendasion filed in this maner on Man:h 18, 1999. 
The Conu:nlsslon is expected 10 consider this Recommendation 11 Its March 30, 1999. Agenda 
Conference Which will be held In Room 148, Bcuy Easley Conference Ccncr, in Tal>\ha>.scc 
beginning at 9:30 a.m. 

1f you wish 10 aaend, pleue arrive promptly at the beginning of the Agenda Conference. 
as we cannot SlalC the exact time at wbkh this Item will be bcald . You are welcome to come 
10 this Agenda Conference aod oblervc and/or paniclpate in the discussion of this hem. If you 
have any questions, please feel fTec to caU me 11 (850) 413-6181. 

Sinu.rc.ly. 

I' :1~ ... .. - ' 
\ / fi { /C'(!q.r-

T' Vaccaro 
Senior Attorney 

TV/dr 

cc: Division of Water and WISiewaaer (Fuchs) 
Division of COnsumer Affairs (DeMello) 
Division of Rcrords and Rqlortin& 

·~rv 

CArrTAL Cllla.& On'ICI: CIU<TU •lS.OO SIIUM.UO OAK BoUU;v.uo • TALLAILUSU, fL Jll99-0450 
Aa Anlna1cht Ata..IT.Atul o,.n • ...,_ ~~r 



l 
COfTII'I\WtOOCr1: 
Jot GMCTA. CUA!It.\W< 
J. TEAA V DEASON 
StlloNl F CJ.MX 
JUU• L JOIL"$0" 
E. LEON JACOBS, JR 

• 

Office or Public Counsel 
cl o The Florida Legi.slatun: 
Il l W. Madison St . . #812 
Tallahassee. Florida 32399-1400 

STATE OF F LORJDA • 

Marc:b 18. 1999 

OtmKIO< Of LHW. Sl RVJt1;s 
NOtUD<S. DAVIS 
Or~ECTOII 
(IS0) 41l-6199 

Re: Docla:t No. 980163-WS - CompWnl or Roben and Ruth Lawrence against Tem 
Mar VUJage Utl.lliies, Inc .. regardina termination or water and wastewater service 
in Volusia County. 

To whom it may concern; 

Enc1051:d is a copy of the swr R.ccommcnda!lon filed in this matter on March 18. I OQ9. 

The Commission is eJtpec:ted 10 eonalde:r lbU Recommendation Ill its Mmh 30. 1999, Agendl 
Conference which will be beld in Room 148. Betty Easley Conference Center, in Tallahassee 
begin..,.ing at 9:30 a.m. 

If you wish to aueod, plea!e anive prompcly at the beginning of the Agenda Conference. 
as we: cannot ztate the ex.act time 11 which thi.s item will be beard. You are welcome to come 
to this Agenda Conference and observe and/or participate in the discussion or this Item. If you 
have: any questions, please feel free to call me at (8SO) 413~181 . 

Sincerely. 
• 

( 

f-~ .--~/ I 
T!Ifi1Jic.cMz ~ t:' a. l 
Senlor Attorney 

TV/dr 

cc: Division of Water and WISl.Cwater (fuchs) 
Division of Consumer Affaln (DeMello) 
Oivisioo of Records and Reponing 



TO : 

FROM : 

RE: 

I •. • 
M E H 0 R A N p U M 

f'"' ,..-..... • ........... 

\.._• Lo.o '':::Jl, 

Novembe~ 23 , 1998 

DIVISI ON Of RECOR~S A~D REPORTING l ~ 

DIVISION OF LEGAL SERVICES (VACCAR~V' 
DOCKET NO . 980163-WS - COMPLAWT OF ROBERT AND RUTH 
LAWRENCE AGAINST TERRA MAR VILLAGE UTILITIES, INC., 
REGARDING TERMINATION OF WATER SERVICE IN VOLUSIII COUNTY. 

____________ -.J. t . Is 7 s · f (O. w.s 

Attached is an ORDER FINDING THAT UTILITY PROPERLY 
DISCONNECTED SERVICE liND GAVE PROPER NOTICE OF' DISCONNECTION, liND 
ORDER SETTING MATTER FOil H£1\RI NG, to be uaued in the above­
referenced docket . 

(Number ~f pages in order - 8) 

TV/dr 

At tachrnent 

cc : Division of Water and Wastewater !Fuchs) 

I: \9801630R. TV 



' 
' , • 

Commluloncn: 
JULIA L. Jot~NSC)tj, ClwDw< 
J TEUY DeASON 
SUSN< F. CUWt 
JOE OAACIA 
E. Ll:ON JACOBS. JL 

Harold Mclean. Esquire 
Office or Public Counsel 
clo The Florida Legialawre 
Ill W. MAdison SL, Room 812 
Tallahassee. Florida 32399-1400 

STAT£ OF FLoRIDA 

•• • .... . '' ·. ,._ . ,, .. 
~ .. ...... ' . .1 ·:-... 
~ ·. - ~ "'": ...... ,. ' 

October22. 1998 

• 
OMsxltl 01/l.E.GAI. SUVICD 
NOUfN s. DA WI 
OIW:'rolt 
(&50)41}-6199 

-;-f ' 
r:> c., ... 
N 

(. '-' 

=· -e . 
~ :::: 
(; -.. 

u 0 
._j 

i 

• ) 

Re: Doclcel No. 980163-WS ·Complaint of Roben and Ruth Lawn:na: against Tern 
Mar VIUage Utilities, Inc .. n:sardlng termination of water service .In Volusia 
Cowuy. 

Dear Mr. Mclean: 

Enclosed is a copy of chc Staff Rccommcndation filed In this IIWJ.Cf on October 22. 1998. 
The Commission is cxpcc:~cd to consider this Recommendation at its November 3, 1998, Agenda 
Confcrc:nce wblcb will be beld In Room 148, Betty Easley Conference Center. 407S Esplanade 
Way. in Tallahusec be~ at 9:30a.m. Due to the number of items to be covered at this 
coo!crc:nce, we cannot state the cuct lime at wbicb l.bis item will be hcatd. You arc welcome 
to come to this Agenda Conference and observe and/or participate In chc discussion of this item. 
If you have any qucations. please feel free to call me at (8S0) 413-6181. 

~ly. ,// 

\ L.rJf~,r-
Scnior Attorney 

TVIdr 

cc: Division of Water and Wutcwater (Fuchs) 
Division of Consu:mu AffW1 (DeMello) 
Division of Records and Rcponin1 

CAm A~ emcu oma curna • 15-40 SII\JMAAD 04X IIOtiUVAAD • TALLAIIAMU, PL Jll99-0UO 
4• A.__.,.,Ac:~• .. ~NIJ ,.,.., .... 



• 
Convnhsioncn: 
l UUA L. JoiiiiSON, OWJu,wj 
J. TEUY 0£.u0H 
SUSAN F. ClMJc 
loi!OAACIA 
E.l£01< JACOBS, Ja. 

Robert and Ruth Lawrence 
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DIVUJOW 01' l.£aAL SD< V1CD 
Noami S. DA vu 
Dllf("; Oil 
(1$0)413-6199 

Re: Docla:t No. 980163-WS · Complaint of Robert and Ruth Lawrena: against Terra 
Mar Village Ulllltlc3, loc... regilding tennination of water service in Volusia 
County. 

Dear Mr. & Ms. Lawrena:: 

Enclosed is a copy of the Scalf Rccoolml:ndatlcn filed in this matter on October 22. 1998. 
The Commission is cxpcctcoJ co ooo:sidcr this Recommendation at irs November 3, 1998, Agenda 
Conference wblc:h will be held In Room 148, Betty Easley Conferena: Center, 4075 Esplll.lladc 
Way. In Tallahassee beginning at 9:30a.m. Due 10 the number of hems to be covered at this 
conference, we c:anoot ~ the c.ua time at which this hem will be heard. You an: welcome 
10 come co this Ageoda Confcreoce and observe and/or participate in the discussion of this item. 
If you have any qiiCWoas. please feel free to call me at (850) 413-6181. 

?:;f· 1/l 
\ Tf~:aro Y'~ 

Senior Anomcy 

TV/dr 

cc: Divisloo of Water and WLI4CWIIIl:r (Fuchs) 
Division of Consumer Affaln (DeMello) 
Division of Record! and Repottlng 
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STATE OF FLoRIDA • 

October 22, 1998 

OMSION Of U:c:w. Sa V1CE3 
NQI££!< S DAVIS 
OWcTOil 
(Sj0)41)~199 

Rc: Docla:t No. 980163-WS - Complllint of Roben and Ruth Lawrence agairut Terra 
Mar VillJgc Udlitlca, l oc .• regarding term illAtion of water service: in Volusia 
CO\IIlly. 

Dear Mr . Ucldo: 

Enclosed is a copy or the SWf Rtcommeodation ftlcd in this matter on October 22. 1998. 
The Commission b cxp:acd to c:omidcr this R.ecO!ii!i C•dation at iu November 3. 1998. Agenda 
Conference wbicb will be held in Room 148. Betty Easley Conference Center, 407S Esplanade 
Way. in Tallahas$cc beainnina at 9:30 Lm. Due 10 the number of items to be covered at Ibis 
conference, we cannot state the exact time at wblch lhi.s item will be heart!. You arc welcome 
10 come 10 this Agenda Coa!ercuce and obfcJve and/or panicapate in the discussion of Ibis item. 
If you bavc any questions, please feel free to caU me at (8S0) 413.0181. 

a>fl~ 
Tim Vaccaro 
Senior A uorrcy 

TV/dr 

c:c:: Division of Water and Wasttwar.u (Fuchs) 
Division of Consumer Atfaln (DeMello) 
Divilion of Records and Reporting 
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Re: Docket No. 980163-WS • Compi.Unt of Robet1 and Rulh Lawrence aiiJlinsl Tcm1 
Mar Villi18C Utilities, Inc., reprding tcnnination of water service in Volusia Cowny. 

DeBt Mr. o.nd Ml'$. Lllwm~CC: 

1bank you for your lencr dated July 24, 1998. Your suggestion rcglll'ding the 1hle of this 
docket shall be taken under advisement when Commission staff files its recommendation in d:is 
maner. In the meantime, lhe letter shall be placed on the connpondenu side of the lilc in this 
docket. 

(1}J'C44~ 
Senior Anomey 

TV/dr 

cc: Division of Water and Wastewatcr(Fuchs) 
Division of Consumer Afiain (DeMello) 
Harold Mclean (OPC) 
Division of Records and Reponing 
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