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TO : 

FROM: 

RE: 

• 
M E M 0 B A N D U M 

April 2<1 , 1999 

• FiC:C:..IVED -r-FSC 

'1 ~ APR 29 PH 1• 56 

HE(,, · _J;:, Al\/0 
REPORTING 

DIVISION F RECORDS AND REPORTING 

LEGAL SERVICES ( B . KEATINGl /,fL rh DIVISION Of 

DOCKET NO . 980336-Tl INITIATION OF SHOW CAUSE 
PROCEEDINGS AGAINST CORAL COMMUNICATIONS, INC. FOB 
VIOLATI ON OF RULE 25-24.4 70 , F.A. C., CERTIFICATE OF 
PUBLIC CONVE NIENCE AND NECESSITY REQUIRED. 

Atta ched is an OBQEB CANCELING CERTifiCATE ISO. 577 1, to be 
issued in the above-referenced docket . (Number of pages in order 
- 3) 

BK/anr 
Attachment 
cc : Division of Communications 
I : 980336oc. bk 
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M E M 0 R A N 0 U M 

Uoccmhcr 10 , 1998 

. . .) 
h ., ''\ 

TO : DIVISION Or RECORDS AND REPORTING 

FROM: DIVISION Or LEGAL SERVICES (8. K£ATINGl;1~ 
BE: OOCK£T NO. 980336-Tl INITIATION OF Si:iOW CAUSE 

PROCEEDINGS AGAINST CORAL COMMUNICATIONS, INC. FOR 
VIOLATION Or RULE 25-24.470, F.A. C. , CERTIFICATE Or 
PUBLIC CONVENIENCE AND NECESSITY RE?UIRED. ~ I 

:l & · lltfSI-4 • fflM:-T 

At tached ia an ORQER APPROVJNG SETTLEMENT OffER, to be issued 
in the above-referenced docket. (Number of paqea in order - u ) 

81</anr 
Attachment 
cc : Division ot 
I: 980336or . bk 

"Q 
if 
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Mr. Joseph P. Healey 

• 

21 S West Grand Centnl, Apl 10 I 
Tampa. FL 33606-1993 

Dear Mr. Healey-

STATE OP FLORJDA 

Sl 

June 30, 1998 

Chairman Julia L Jolwon referred your letter to me reaardina I~ billina of unauthonud 
charges, or •crammin&" by IT A on behalf of Coral CommunicatiOIIJ, Inc: (Coral) The Florida 
Public Servic:o ComrrUsion (PSC) will inveltipte your complaint against this company and contKt 
you again with the retulu of the inve.ttiption. 

On Jamwy 27, 1998, the PSC became aware that Coral may be operating in Florida without 
a ccnlficatc Although the company dairned that It wu not marlteting its producu in Florida On 
Man:h 3, 1998, we found out that ahoppcn 11 1 mall in Tallahauec, Florida were aubmlttmg entry 
forms fo.r 1 COII1eJI promoted by Coral. Unfortunately, they ~ abo obliptU,g themadves for a 
S7 .SO monthly charge for a disoount ca11iJ18 or travel card with a 2S-<cn~ per minute usage charge 
plus other feet. The PSC immediately contac:~.ed the media about the problem and initiated ahow 
caJJC ~ apinsa Coral for violaling the PSC's Nla and regulations. The PSC nas received 
a numbu of complaiml about cnmmina-when charges for tdcpbone services arc added or 
crammed onto telephoc~e bills without the JUbJcriber' 1 knowledge or consent. We have iuued a 
warning about this emagiua telephone ICI'Vice ICilll and arc taking action apiJISI cramming We 
have heard &ora conaunen abo\tt aD kinds of telephone charges mysteriowly popping up on their 
bt11s 

Similar to alanvnina (when a company dwlaes a consumer's telephone company without 
permluion). Cl'lll1l1'1il1s ocx:un when coniUITICI's are charged for optional telephone scrvi~ without 
prior 18'eemenl. Thao acrvieea (like voloc mail, pagcn, personal 800 numbcts, information and 
entenalnmem call•) are offeted by unregulated third-patty providers and are ftcquently biUed 
through local telephone companies 

The PSC hal teea~tly propoacd the naoon·a llriaest rule amendmentS dcsiancd to reduce 
alamminJ. The CocnmiNion will also consider rule amendmenu which will provide additional 
safeguards to -.btc:ribcn by rnaJdna available a '"billina I lode- option to p1 c•enl unauthoriz.ed 
cnmmina dlarp on their local telephone bii1J 

C»n'.u.Cula.aOrnaCUtTU. U405ln.'M.UJIO.UC IO<It.ZV41lD . T•• I · ··•a.l'Lll»f..O~ 
A.a...._.,•~On eE e';a 



Mr. JOiepb P. Kealey 
Page 2 
June30, 1998 

• • 

Hete are eome qU: -k tip~ COIUUI!Iel'l thould 1110 to avoid beina cnmmcd. 

• Ctrefully rad the 6ne print before 6lling out a contest form or coupon offer You may be 

~ to a new or lldditionaltelcphonc ac:Mces 

• C&rdilly rmew your lelcphonc bill cadi IIIOCilh. Look for company namca you do not 

I'CCOlPiire. cbalpllbr c:aiiJ you did not make and charges for sctviocs you did not authorize. 

• Educate your ciUdren and ocher individuab who make telephone calls from your telephone 

11111 c:alb placed to Information and entertainment acrvices may reJUh In a charge to your 

telcphclnc acc:ount even If the caller doet not dial a 900 number 

We rooritor complalnu very cloJdy and track my trend which indicates tlll1 there may be a 

problem and further actlcn ia noeded. Our complaint recorda arc of\en checkod for information 

before Col1llliuionas make final decisioN, and complalnts serve u a valuable source of 

infomwion.. 

Aa you requested, your letter hu been placod In Coral'a corrapondcnco docltet file Your 

commentt wiD be available (or review by Commluioncn and aJJ other partles usoclatod with this 

cue Howeva', the PSC docs not ha\'e any authority to adjudlcate your SS,OOO dalm against the 

company, but we have the authority to line the company for any violations of the PSC's rules and 

regulations. 

I( you have any questions, please give me: a call at our toll-free telephone number 1-800-l42-

3SS2 or II my direct fme I·ISG-4 13~107 

BSD:su 

c: Chairman Julia L Johnton 

Divlaion ofRocordJ and Reportina 
{Docket No. 910336-TI) 

CorwJ Communicationa, 1nc 

Sincerely. 

~~ ~s tf1.ntJJi_(R 
Beverlee S DeMello, Director 
Drviaion of Consumer AtTain 

.. 
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CONTACT NO : 0262C 

CONTACT Trft : L&!"!SR 
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TO: 

FROM: 

R£: 

• 
H E M 0 R A N D U M 

April 22 , 1998 

DI VISION OF RECORDS AND REPORTING 

• 
RECEIVED 

Af~ 2 ~ 1999 
- ~a 

I I'SC Hec.r'd RHilOf\ltlg 

DIVISION Of LEGAL SERVICES (BEDELL)~ ~1) 

DOCKET NO. 980336-TI INITIATION OF SHOW CAUSE 
PROCEEDINGS AGAINST CORAL COMMUNICATIONS , INC. fOR 
VIOLATION OF RULE 2!>-24.470, f.A. C., Ct:RTiriCATt: OF 
PUBLIC CONVEN I CtiC£ AND NECESS 1 TY R&QU I REO. 

____________________________ 7~~~-~0~5~73~·-$~&~71~---

Attached is an ORQER TO SHQI:f CAUSE AfiP PROPOSED AGENCY ACTION 
ORQER REOOIBING CORAL COK.'1UNICATIONS . INC . • TO CEASE BILLING . 
REQUIRING INTEREXCHAHGE CARRIER$ TO QENX OR QISQONI!NUE SERVICE 
CORAL COMMUN ICATIONS. AND BEOOIRING LOCAL £)(CHANGE CARRIERS TO QENX 
BILLHIG SERVICE TO CORAL CQMMUti!CAI!ONS WITHOUT III!RQ-PABTX 
VERIFICATION, to be issued i n the dbove r e f erenced docket. 
(Number o f page~ in order - 8) 

CB/anr 
Att<lchmenc 
cc: Di vi ~ion of Communication~ 
1: 980336.ord 
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