
MJ1 1sttt41t IIJI IKOOI • Oocltt 10. '111373· TC Oett o.cut•: !CIIlll!ftl II tit: c.ncellot lan tor florlde - tc s.ntce c-lulan of Pey 
Tel...,. CMtlflceto 10. SOU 1.- to Attlor a.l\11 tot. 
~d/b/a Attlors at ~~lila for viol•tlan of lvlt 

ZS·21l .0\6J, '"'·'·· to••••tory •·-- ,_; 
ltl~lcethn '-'" · 

Off ici al t ili ne Ooto: 
LHI Dey 10 ~: 

leferf'td to: 
(•()• t ndfca s .. OPI) 

loplrotlant - /II A 

-'-
CAf I CMI I UG 

.A.. 

ltstlfl) 2 • en c.\ttn .... ,..,ut'N to ..... '" 10 .. ~ •• • 

UA 

-'-
... 

II• """"'' 
eca~c..ntoct.~ia ll(k) ....,1.; IIIII Kill!• I II M JlliiiM tl61111& OCX1.IIl(IJ. 

IT II UJJAIIYI Mt IAJIQ IQ UXIIICI. 

is1ff Alll•~·s• Rll II'OATU CIIIIACI 1• lfa.DI KCTICih (1150) 413·6770 
a.r ..... t WI ..... te ton fowl 

Ia IIIU p l!S!t [!] 
1. ltt1f Its dath:w"' 

z. ~ . ·~fi s. · cHir·=:la!! ewc.U1SIID • Atlll d111 
IUif to.nul c: , •• 4. 

s. 
llmJ ( ) 6. 

7 • 

•• 9. 
10, 

( I 11. 
IZ. , , 
14, 
IS . 

( I 16. 
17. 
11. -
"· zo. 

( I Zl. 
tt. 
n. 
2'. 
zs. 

( I "· u. 
Zl. 
Z9. 
JO. .. , - ... ,.,..,u fOf' -~ ... 
,, 

<l'd/or -lo•"' thla c..: 32. 
D . 

hill c-luton ..!.... c-tutan ,.,., - ,., 
...... "' e~tnor - It aft - n. 

S6. 
Dolt flied with RAa: 1i£lJl]fll ] 7. 

]1. 

lnltlolaJ OPt lf. 
lull Colnoal 40. 

Jtct lm S • fJlat rwt (=l•Sn 
Aul...-nta art .. foll ... t 

· -..rt,. Offlcerl • 

c:.a-t .. , ...... ..... Jtoff 
~. 

All ,. 01 Q • K 

• 
WMro ponola oro ... lenod the Mflfor C..ft •l_, fa ,.,., Chat,_,; 
tho ldentlul ponol _,_ the .-. 
lolloro ono c-t u lonor, a_,,.~~-.,. a Jufl- Ia 
Htl tned tho full c:.a-tulan -Idea tho ceaa. 

''~''"' Offlc.r 
c.-lu i....,. 

Jll 01 a. Gil ~c 

put pttn 

Prevl01.a o,,.,, 

.. 

-
• 



-. =~ = "" ...... lltw I IFl!f'd -
Stct lpn 1 · ptyfdpn of sccorw pt lftW' < ~ 
Docht Wo. 90ll?l· JC 

otflclal filing Da te: 
lUt Day to S<apond: t..pl rat lo•u 

ltferred t.o: ~ m ~ w ~> w ~ w w Ill \Mil 
1"0" lndlc ateo OPt) ..L ...!.. ..L 

lectlon 2 • OP8 coslttn end retumo to Ull ll\ 10 ~. , , . ldtplt 

Proare/Modyl t 11(fl .......... "''' I.AJijf I !IG 

IS-Itt Alll = -•11 fGl WIIA111 :art~·. (150) 411·6170 a..- ·ca. ........... Rut Rttn 

llf! UIU e Ill! • 
~ ,,...., ... CUrront 

i: a:Ji!$;: Ciiij!!ulon • ftv!o tim IB 
lSIU CCt.IW!l r Pg '· '· QgJ ( ) 6. 

7 . 
•• •• 10. 

I ) II . 
IZ. 
IS. 
14. 

"· I ) 16. 
17. 

"· 19. 
20. 

I ) 21. 
za. 
n. 
24. 
zs. 

I ) 26. 
v. 
za. 
29. 
JO. 

lec-:dad aul.,_.to t..- ..... ,,. Sl . 
end/or doc ldl ng tt.h •-• )Z. 

». 
full CC.ItaiOI\ ..L e-tulon,_l - )4 • 
-ring r....t ,..,. neff - ». 

16. 
Data f iled vita lAI : !gl~Zll!ll ST • •• 
'"'""'" QP8 JP. 

Steff Colnel 44. 

Stctlpn l · QttlfW! p=ttta 

. .... 1 ... Off lc.r(t) 

ca.tulor..,.. .,.. lteff 
~ 

All Jl 01 ct Cl JC 

ll 

-. penola en ... 1...., tM HIIICN" ~ .. ,_,. It '-1 Clwll~; 
1M lclontlc:al penol doc.l .. tM - · 
Wllue - ec.lul.,.., a llaarl"' r-tnw or • St<rff......,. Ia 
.. , ....., 1M f ull c-loalon doc.l .. tM ceu. 

PSCJW ·15 (1 ..... 11'1) • ~(D fYDIU 

:-

· P~l"' Off icer 

c-lul-.. -.Ill Dl Cl Cl JC 

• I 

~owdl ~~~~6~~~-------==------------
0ate: 1Ql2711f21 



Ct• Ass1crwnt tnd Sd!RJ11 na 8tcpnl 

Sts;L!Qrl 1 • Olv!s!Qr) or RccorSis tncl ad' !RABI (m)lms • 

Oodet NO. 981373· TC Date Ooct.euo: 1012111998 T!t le . Ci!ICtl ht ton by rlor Ida Public Servtct Coon! sst on ot Pay 
Telephone C~rtl flcate NO . 5043 Issued to Artlor lle4ltn C.re 

~ny· Arbon at JaO.sonvt11e (Arbor HNlth C.re ~ ~flY Cllbla Art>ors at JKtsonvlllt tor violation of Rule 
25·21 0161. F .A.C . Re<julatory Asses!>llellt f~. 

01flcta1 filing Oitt 
LUI Dty ~o $uspe<ld : 

Reterrtl! to · 
("(l" tt'ICI!cates OPRl 

T e I K_..tu tlons COIIOoln 1 es 

E.xp I rt tl an : 

~ ~ ~ w (~ ~ ~ ~ 8A8 ~ ~ 
L X J 

Sfct!Qrl 2 • Wll Cg:plCW ~ ret.ums to RAA In 10 ,.grtd4ys 

Prooraii!/Mdc 81<0 ~~!!§DOClKjii. 

Staff Ms1greenu ~ ~850) 413 ·6no 
C'urNt1t CASR ,... u ton 1-l 

Of!! S>ttr [!] 
I . 
2. 
3. 

SlJrf touns~l 4. 
s. 

~( I 6. 
1. a. 
9. 

10. 
( I II. 

12. 
13. 

!Moms 
PreviouS C..rrent 

14. -- ----15. 
( ) 16. 

11. 
18. 
19. 
20. 

( ) 21. 
22. 
23. 
24. 
2S. 

( l 26. 
21. 
28. 
29. 
30. 

RecCI!I!leflCleO ass IOf'lllffiU tor hearing 31. 
ancl/01' cl«tdtng tilts use· 32. . 

33. 
full Co:Disston Conatsston Panel 34. 
Meir ing (.aalner Staff JS. . 

36. 
Date t t ltll w1 th RAA 37. 

38. 
Initials OPR 39. 

Staff Counsel 40. 

AssiQn~ents ere as roll~ 

. 11tarlf'111 01ftcer(sl • Prwan ng Off1cer 

Ccals s IOI'ef"S Hf9 . u.. 
sutr Coast ss toners AI)! 

-".l JH OS CL GR JC JH OS a. GR JC 

~t~ere p.anels are usiQneCI tilt senior ec.ttsstor.tr II I'IM1 Chll..-n: 
tnt l~ttcal p.tnel decides U>e case. A(Jpi'Oved 
lf>ere one Ccrnlsstoner. a litarlng fltalt'lfr or 1 Staff Meetr Is 
u slc;neCI the fvll Coontulon deci<IH the cue Oitf 

PSC.IAAR · ! S (Rev 11981 • COf'I.[T(Q (V{NI~ 

1 



, 

TO: 

FROM: 

BE : 

• 
M E H 0 R A N p U M 

March 4, 1999 

DIVISION OF RECORDS AND REPORTING ~ 

DIVISION OF LEGAL SERVICES (PERA) ~ 

:n 
m 
0 
m 

~ 
~ 

It_, 
DOCKET NO. 981373-~ - CANCELLATION BY FLORIDA PUBLIC 
SERVICE COMMISSION OF PAY TELEPHONE CERTIFICATE NO. 5043 
ISSUED TO ARBOR HEALTH CARE COMPANY D/B/A ARBOR AT 
JACKSONVILLE FOR VIOLATION OF RULE 25-Y~ .Ol61, F.A.C., 
REGULATORY AS$ESSHENT rg£S; TELECOMMUNIC~IONS COMPANIES. 

q 'f-Dt,l7'/ · h s - cr..-

Attached is an ORQER APPRQV1NG SEITLEHENT, to be i ssued in the 
above-referenced docket. (Number of paqes in o r der - 3) 

KMP/anr 
Attachment 
cc: Division of Communicat ions 
I : 981373 .kmp 
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