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1 the ~elepheee ., ~•• el AftV pe•eeft reeponaible party for repair• or 

2 refunds by dinet fne acce•• .8_., MaY , .. ,.,,_.e aeeeee ey eei:ft 

4 the ,..,. tel.,htRI •wiee ., .. _,. _,. lie , .... .- • •• •he ._. •• .., •• 

5 Bxsent y prgyided in paragraph 9 (c > • each pay Beeh 

6 telephone 1t1tion 1ball be equipped with a legible sign, card, or 

7 plate of reaiOn&ble permanence which shall identify the following : 

8 l&l. Iha telephone number and location addresa of the pay 

9 telephone ~ atation, name and certificate number of the 

10 certificate holder~ etMt the party reaponsible for repair• and 

11 r efunds, addn1a of reaponaible party, free phone number of 

12 responsible party, clear dialing instructions (including notice of 

13 the lack of availability of local or t oll services), and the local 

16 ...UU. For thoae pay ttl tphono stations that will terminate 

17 conversation after a minipp elapeed time lS .,,..~, notice shall 

18 be included on the sign card a1 well as an audible announcement 30 

19 seconds prior to termination of the phone call. 

20 ~ Pay telopbgnt prpyidlr• bave until June 30. 1998. or six 

21 month& after tbl effective 4at• of this rule. which eyer is l ater. 

22 to comply with thl requirement• of placing the certificate numb§r 

23 on tho pay telepbgpe 1tatiop eiqn. card. or plato . 

24 Bach ax telephone atation which pr ovides access t"~ 

25 any interexchange company shall provide coin free accesa, except 
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1 for fHature ~up A access, to all locally available 

2 interexcbange co.paniea. The pay telephpne station •ball 

3 DroVidePe• ..v ••••'• .. ~ e~1 aeeeee •••••• such acceaa eaa11 8e 

4 p•eviaea through the forma of acceaa purchased by locally available 

5 long distance carriere aush •• ~ eha~l 'aelu•• 10XXX+O, 10XXXXtO. 

6 101XJXXtO. 950, __.toll free (e.g .. 800. 877. and 888) access.~ 

8 e•Mle1aeea •• 88 •• MNe•l'Y •••••• ATfr'l', e•hewwiee, i:a aea tfl':la1 

11 shall ••~ee •• tthe .. Q •••••••• fe• e•aaafe• ee M"'i' aa• •he 

13 ll1l No aalea solicitation shall be a lowed during the 

l.4 interval between the last digit dialed by the end uaer and 

15 connection with tbe interexchange carrier. 

16 lJ.ll +* All o- call• •ball be roUted to a telecOIJIDW)icationa 

17 company that ia authprized by tho Cgmmiaaion to handle 0- calla. 

18 All other iatt•alatta calla, including operator service calls, mAY 

19 shall be routed to the pay telephone provider's carrier of choice 

20 leea1 eMehaftwe ae.,.wy, unleaa the end user dials the appropriate 

21 access code for t heir carrier of choice, i.e., 950, ~ 10XXX~ 

22 10xxxx. 101XXXJ. and toll free access (e.g .. 800. 877. and 888}. 

23 Bach PAl£ telephone station shall allow incoming 

24 calls to be received at all times, with the exception of those 

25 located at eeafia••••• •••ilieiee, hospital•~ eae schools, and e& 
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1 locations specifically exempted by the Commiasion. There shall be 

2 no charge for receiving incoming calla . 

3 lbl A pay telephone provider may petition the Commiaaion for 

4 an exemption frog the incoming call requirement for a period that 

5 shall not excee4 two years from the effective date of tho Order 

6 granting thl cxomption. Requeata tor exemption from the 

7 requirement that each Q1Y telephone atation allow incoming calls 

8 shall be accompanied by a completed Egxm P9RM PSC/CMU-2 

9 (02/99) (la/9,), entitled •aegueat to Block Incoming Calls. • which 

10 is incorporated into thia rule by reference And• FeAM PSG/SHY a 

11 (la/9t), ""•'•*e• Aell'&e•• •• Bleeh I~teeM,ft! Galle, may be obtained 

12 from the Commiaeion'e Division of Communications . The form 

13 requires an attestation from the owner of the pay telephone, the 

14 owner of the pay telephone location, and the ~Ghief of the 

15 responsible law enforcement agency that the request is sought in 

16 order to deter criminal activity facilitated by incoming calls 

17 being received at the apecified pay telephon~ A separate form 

18 shall be filed for each telephone number for which an exemption is 

19 sought . Exemption• which were granted prior to t he two-year 

20 limitation will oxcire two vaara from the effective date of the 

21 amendment est&blishinq the two-year limitation. Tbe Provider of 

22 the pay telephpne may rogueat •ubaeguent two-year exemptions by 

23 filing another Porm PSC/CMQ-2 (02/99), Where incoming calls are 

24 not received, central-offi ce baaed intercept shall be provided at 

25 no charge to the end uaor eft• ~••• and a written notice shall be 
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1 prominently diaplayed on the instrument directly above or below the 

2 telephone number which states: "Incoming calls blocked at request 

3 of law enforcement.• 

4 Bach PAY telephone station must be connected to an 

7 Bach pay telephone 11rvice COQitADY •ball ptrmit 

8 outgoing call• to bl placid from ita pay telephone atations at all 

9 times. 

10 lbl Bach pay telephone service company shall make all 

11 reasonable efforts to minimize the extent and duration of 

12 interruption• of aervice . Service repair program• ahould have as 

13 their objective the re1toration of aervice on the same day that the 

14 interruption i1 reported to the company . (Sundays and holidays 

19 tweRty fe~• (at} a•~•• (Swaaaye aft4 heli:aaye eHeepte~) afte• the 

20 t•e~le i• •• , ..... •• ehe •• .,~, ••eepe whe• ~•h iRee•~ptieRe 

22 aete ef ee~ effeeeiRI l••t• 1••~• ef •~•••iee••• 

23 (16) Ca>:+M+ Where there ia a tingle pay telephone 

24 station••• few•• •-- eh••• eele.heROI leeaee• iR a !••~p, a 

25 •~••eRe whi:ee ... yellew ••1• directory ••• ehe eRei:•e leeal 
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1 eallint .... ahall be maintained at each atation. Where there are 

2 ~ ~h•ee or more QAX telephonee stations located in a group, a 

3 • '*••eft' wh:'•• aatl ~llew fate directory tor the entire local 

4 cal ling area shall be maintained at every other station. However, 

5 where ..,- telephone QAX stations are fully enclosed, a ''*••eftt! 

6 while aRti yellew ,.,. directory shall be maintained at each ~ 

7 telephone atation. for purpoaos of thia rule. the term •directory• 

8 shall moan b9t9 a current white page directory for tho local 

9 calling area and a rtlfop•hly current yellow page directory that is 

10 appropriate for the calling area of the pay telephone station. 

11 Companiea mu~t comply with thia Subsection by Juno 30. 1999. or six 

12 months after tbo effective d4to of thia rule. wbich eyer is longer. 

13 ill PAy talMbont atationa that proyide local directorv 

1 4 assistonce at no cbarge aro exempt from the proyiaiona in (16) (a) . 

15 A notice mu•t appear on the placard if local directory assistance 

16 at no cbarga ia blinq proyided. 

17 ll1J..~ Normal maintenance and coin collection activi ty 

18 shall i nclude a review of t he cleanlineas of each pay telephone 

21 (18) (a)~ Bxcept 11 provided in paragraph& (18) Ca>-Cc>an4 

22 hl eaeee•ieM (lU <••, (lt) U•), aft• (1U (e) below, each ~ 

23 telephcie atation ia.eellee ••••• ~•rv s, 1987 shall conform to 

24 s ection• •. 28.8 . t and 4 . 2 9 evileee•i•e• • 139 , a • 1 a g, • atui 

25 t a9 , 7 t 1391 I of the American Nat i onal Standards Acceeaible and 
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1 Usable Buildinet aM racilitiet. approyod Ptcogabtr 15. 1992. 

4 by the ~rican National Standard• Institute, Inc. (ANSI 

5 A117 .1-UU,~), which ia incorporated by reference into thia 

7 8Mll e8BI8 ...... Ml~ .......... .,. W .... P)' 1 I 199§ 1 

8 lbl lborefa• 8llee•6we ~e 1, ltta, whe•e there are two or 

9 more ~ telephone atatioru. located in a group, there shall be a 

10 minimum of ono telephone per group of ten which conforms to the 

11 AHai aee~e ... ,, .. e. atandarda liated in tublection (18) (a) . The 

12 conforming atation ~t be phyaically located in the group of R.iU! 

13 telephone atationa or w•t be inttalled within a clear line of 

14 sight within 15 feet of the group and tbe route to the conforming 

15 station mutt bl free from wheelchair barriera. 

16 Bxcept for locationt on floor• above or below entry 

17 level in building• not aerviced by a ramp or elevator, R.&:t 

18 telepbone ~ atationt ahlll be placed in areas accessible to the 

19 physically handicapped . 

20 Pay telepbgne ltltiOnl &•e•teftl located in buildings 

21 which are not wheelchair acceaaible ~e piwyaieelly Mfttiieep,,e4 

22 pel'eefte mutt comply with all ANSI proyitiona cited in tllia 

23 subsection except. that thete atationa aro oxempt from complylng 

24 with AMSI aectiQQI t.29.2 thrpuqh t.29.t. t.29.7. and 4.29.8 until 

25 the building i1 modified to make it wheelchair ICCIIIible . ~e •fte 
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4 lAl Pay tolepbgnoa •ball npt be inatallod wb•ro tho rogyirod 

5 •clear floor or qrgup4 apace• proyidod for in ANSI aoction t.29.2 

6 is re4uced by a yehicle parked in a detignated parking space. 

7 ltl Bach pay tolepbppt prgyidor •ball mpdifv ita pay 

8 telephone atatigp tg cgmply yith AMSI taction t.29.5 within six 

9 months from tho offectiye d4te of theae ruloa. 

10 l11l &ash pay(ll} 8ll••••ve Sep~OM8•• 1 1 199i 1 eeeh telephone 

11 station ahall permit end uaera to input unlimited ~he e.te••t.efttl 

12 digita fgr tho duration gf tba call Aee••••~ •• ee.,le~e oalliR! 

13 ea•s ealle, ~••et •BY leetlly aveilt8le ••••*••• wi~he~e •••••••• 

15 Mlf\1:1 HiVIft .RI1IIIIf'ft9 .. Q,e88; 1'hie ··~··llftlfttl lftlll ftl~ Bl 

16 appliee8le ae pey •elepheaee le••••~ ift eeftfifteMefte faeilieiee. 

17 (15} Pay ••••ieae lee•••• ia eeRfifttlftlft8 feeili~iee ehall 8e 

19 (6), aft• (11}, 8~eh ,.y •••••ea• ehall alee 8e eMeMpa f•eM 8he 

21 15 MiRt~ee ~ieeeftftl•• ae•••••••'•"• 
22 ~~ Toll Praud Liability. 

23 (a) A company providing interoxchange telecommunication• 

24 services or local exchange tolecommuoicationa services shall not 

25 collect from a pay telephone provider for charge• billed to a line 
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1 for calla which originated froa that line through the uae of acc••• 

2 Code& such aa 10~, lOI!JI. 1Qli!JI. ISQ. apd toll free (e.g .. 

3 800. 877. 888) iiZIZell, Ill l/l ... el 1 •• l Ill acceaa codea, or 

4 when the call originating froll that line otberwiatt reached an 

5 operator poaitioa, if tbe originating line ia aubacribed to 

6 outgoing call acraaotng aad tbe call ... placed after the effective 

7 date of the outgoi.Dg call acreening order. 

8 (b) A COIIIpally providiDg 1ntarexchanga talec~icationa 

9 aervicea or local axcbange telas,._micatioy aervicea ahall not 

10 collect fro. a pay talapboae provider for chargaa for collect or 

11 third number billed calla, if the line to which the call waa billed 

12 waa aubacribed to ioco.ing call acraening and the call wa• placed 

13 after the affective data of tbe incoming call acreening order . 

14 (c) Ally calla billed tbrou9h the grgyi4ar of local exchange 

15 tel'C9"Pmic;ac,ime arrtme 11 • ..,. or directly by an interexchange 

16 company, or through a billing agent, which have been identified aa 

17 not collectible u deacribecl in paragrapha .w1. (a) and ~(b) 

18 above, muat be r••aYad froa any pay telephone provider'• bill after 

19 the pay telepboae provider givea notice of the fraudulent charge• 

20 to the billing party. Pay teltpbgpe proyidlr• •ball qiye 1uch ~ 

21 notice ahaJ.l M •••"'•e• to the proyi48r of local excbanqe 

22 teleco==unigatigpa aeryicea .aQ and the in,erexcbanq• company **9 

23 in writing no later tbaD the due date of the bill. 

24 (d) The prgyi4fr of losal •xsbanq• telecommunications 

25 service• ..a ia reaponaible for chargea deacribed in paragraph 
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1 JlQl(c) that are a11ociated with the failure of the provider of 

2 local exchtna• telecggmunications service•' oBG'e screening 

3 services. 

4 (e) The interexcbapgo company ~ i1 re1ponsible for charges 

5 described in paragraph ~(c) that are a11ociated with the failure 

6 to properly validate calla via the appropriate Provider of local 

7 exchange telecommunication• ••rvices' ee-.eRy data base. 

8 (f) Oefinitione: Por purpoaes of lublection {20} ~hie ~le 

9 the to~ 

10 la •Effective Date• 1hall mean the date after the call 

11 screening order waa placed and associated charges apply . 

12 (g) Any chargee accrued to a eW.eeri:eer' e line when the 

13 subscriber hal •ublcribld to ~ the Provider of local exchange 

14 telccOIJIDUnicationa eervicea eui .. MlY to acreen calla deacribed in 

15 paragraph• lAQl(a) and lAQl(b) above shall not be the basis for 

16 discontinuance of local and intrastate service. 

17 ~~ Provider• aerving confinement facilities shall 

18 provide for completion of all inmate calla allowed by the 

19 confinement facility. 

20 ~ Pay telepbpne 1tations lgcated in confinement facilities 

21 sball be oxempt from tbo requirements of lub&ectiona {2). {4)1 (6) I 

22 {7) I (8). (10) . (12). (13). (15). (16 , . and (19) of this rule. 

23 Such pay telepbpne 1tatigna aball al1g be exempt frgm the 

24 requirement• gf IUb••ction (9). oxcept tbat gutgginq lgcal and long 

25 distance calla may ngt be terminated until after a minimum elapsed 
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1 time of ten minutel. Au4ihlc and written diacoonect notification• 

2 shall apply. and oo• ace••• line •hall not bl coonected to more 

3 than three pay tolepbone 1tationa. 

4 Specific Authori ty: 350.127(2), F.S. 

5 Law Implemented: 364. 03, 364.035, 364.063, 364.337, 364.3375 . 

6 364 . 345, F.S. 

7 History--New 1-~-87, Amended 4-14-92, 12-21-92, 2-3-93, 10-10-94, 

8 12-27-94, 9-5-954-----------
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1 25-l4. 516 ·- ... sal 811s>sz~e ae-.aay Pay Telephone Rate caps . 

2 (1) Rates charged any end user by a pay telephone provide:~~ 

3 providing operatgr aervice within the pay telephone premisen.:. 

4 equipment, ahall not exceed the following: 

5 (a) L9calleeal coin calla -- the rate ooated at the P«lV 

6 telephone atatign. a .a•e e~iwalea~ •• •he leeal eeia •••e ef ••~ 

10 (b) Extended area service (EAS) coin calla a rate 

11 equivalent to the local coin call rate. 

12 (c) Extended calling scope (ECS) calla - the rate equivalent 

13 to the local coin rate. 

14 (d) Ot toll non-per1on-to-peraon · - a maximum rate of $0.30 

15 per minute. plua a $1.75 cbarqe. ia•••~A aft8 ia•e•~ •ell eeia 

16 ealla 

18 er ea eehalf ef •he pay •ele,heae •••vi~e• a •••e of $saS per 

21 J.c.l. Ot toll peraon-to-peraon - a maximum rate of S, 30 per 

22 minute. plua a $3.25 cbarqe. 

23 lfl Ot npn-peragn-to-peraon local - a rate eguiyalent to the 

24 local coin rate. plu1 a $1.75 charge. 

25 .isll, Ot per1on-to-par1on local - a rate eguiyalont to the 
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1 local coin rata. glue a $).2S sbtrge. 

2 (2) A pay telepboae provider •ball not obtain •ervicea from 

3 an interexchange carrier or an operator .. rvice provider unleaa 

4 such carrier or provider ba8 obtained a certificate of public 

5 convenience and nece••ity fro. tbe Commia•ion. 

6 ( 3) A Mt u.. f• of •. 25 8ball apply to all eo~~~pleted 8 • Mil 

7 o- local ~ •••••I~ ••II call• placed froa pay telephone• . A 

10 Specific Authority: 350.127(2), P.S. 

11 Law Implemented: 364.03, 364.3375(4), (5), P,S . 

12 History--New 9-5-95. 'nsrAed 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 
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