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DATE: Jauua.ry 4, 1999 

TO: DivlfJn of Records and Reporting /) / 

FROM: Jobf!Y Buas, Division of Water and W~ater 
RE: Docbt No. 98161Z-WS- Proposed Tariff Revision by Indiantown Company, Inc. 

The artacbcd correspondences were inadvertently sent to the Division of Water and 
Wastewater and sbould be iucluded in the official docket file . (I) a letter from the u.dlity's 
counsel to Chairman Johnson defening Item n3 on the January S, 1999 Agenda, (2) a letter 
from tbe utility'a COUD!Cl to Wet and Wastewater for additional !nfontllltion, (3) a lener from 
the utility 's counsel waivillg 60-day statutory to January 19, 1999 Agenda. Please file these 
documents in the official file. 1bank you. 

cc: Troy RendeU 
Tim Vaccaro 
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Julia Jolwoa, Cbairmlu 
Florida Public Service Commlufon 
~ Shumard o.k Bou1eYatd 
TaJfaNwc, FL .32.399-0150 

David a. &rwla 
Alb••> ...... 

Oecember3l, 1998 

ln re: Doc:kct No. 981612 - WS - Proposed tariff abeeu 
by Jncli•ntown Company, Inc. 

Dear Chairman Johnson: 

• 
Pllone 15U2U331 

fll 150 1211441 
clllllt0 I 1~ 1111 

Indiantown Compeny,lnc. b ln the pr'OC:CSS of diJCUSSina Its proposed wilT wiu'o 
Commission Sta.ft'. It would faclUwo dbcuaslons and possibly permit resolution of issues if the 
StaffRccom.meodation could bo deferred for one Aaenda-

Indiantown Company, lnc. respcc:d'ully requests a one A&enda dcfe:ml for Item 1123 oo 
the January S, 1999, Aaeoda 

DBE:jm 
Copy to: Troy RmdcU 

JeffLesUe 

David B. Erwin 



• 
David 8. Erwla 

AIDo4,....-ltw 

• 
127 Rovcnmlt Ra.d 
Crawfonlvlllc, Floricla 32327 

Phone aso m m1 
Fu &50 92U4C3 

derWoQIIMI..tl net 

~bcr30. 1998 

Troy Rendell 
J>ublic Utilities SuperviJor 
FloridA Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee. Florida 32J99.{)8:i0 

!knr Mr. Rendell: 

Thisleller is a response 10 your feller. dated Dcttmbcr 29. 1998. Your lctll:r rcqucsu 
infor1.1otion related to the tariff tilina of lndinnt0\\11 Company. lnc .. which describ -do 
convergent billing system for the company. 

I. What other ~~ervice does lndinnlo\\11 Company, Inc. pro\ ide other thun \\Oto:r. 
wasteWiller, and telephone? 

Response: Indiantown Compony. Inc:. provides water, \\11Siewo1er and ~fuse: 
SCI' ice. although reiUJe will not be billed under the o:onvergent billing. 
Lndianto"'11 ComJ*ly is affiliated w1th othn' companies These other o:ompanics 
provide local telephone xrviee, long dl!itnnee telephone SCI" ice 1ll1d alternative 
local exchange set\ice. All of the affiliotes are subsidiaries ofPoMco. Inc. Two 
of the affiliated companies are also reaulated by the FPSC. ITS 
Telecommunications Services, Inc. and Arrow Communications. Inc .. both of 
\\hich will also pllrtic:ipetc In the convergent billing system. ond both ol'which 
hove also filed tntifh with the FPSC. The two offiliatcd telephone company 
tnrifTs covering the converacnt billinJI.S)stcm are effective at this time, ohhouJih 
billing under the new I)'Slem has not ye1 commenced. I ho:rc: ib no plun u1 1he 
pregru time: 10 provide converaent billing 5('1" ic~ 10 non·offillatcd companies. 
although there i.s no technical or fCHulatof) reason \\h) thut could 1101 be done. 

2 How many custOmers will thiS affect? 

Response: All water, ~~ewer 1ll1d telephone customers. 
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3. How many of the telephone CU$tomers nre water and wastewater customers? 

Response: In excess of90% ofwuter and sewer customers arc locnltelephone 
customers. There are many telephone customers thai do not hllve water and seweo· 
service but ooJy a few water and sewer cust.omers that do not hllvc telephone 
service. It would be difficult to give a precise breakdo-n11. The comparison \'WOuiJ 
have to be done lllllllually and then would not necessnrily be accurnte for vel')' 
long. 

4. How many customers receive \vate.r, wastewater, telephone, and any other services 
!hat mny be offered by the utility? 

Response: As of 12130/98, Telephone Customers- 3491, Water Customers - 1750. 
Sewer Cuslomers- 1665. 

5. Mail an example of the propoJed invoice !hat excmpJjfies "bills for water :w:rvi~ 
and wastewater servk:e may be itemized . .. convergent bill ins fonnat." This 
should also be reflected on the Third Revised Sbcct No. 27.0 for water and Third 
Revised Sheet No. 23.0 for wastewater and submitted for approval. 

Response: See attached. 

6. What .. non-regulated services" is the utility refc:rrins to under the "Delinquent 
Billa" section? 

Response: The tmn "non·reaulated SCTVices,'' as used in the .. Delinquent Bills" 
section is intended to refer to non "rate" regula.ted services such as Ions dist.o.ncc 
telephone service or services completely unregulated by the PSC, such as paalna 
or internet aervi~. 

7. Explain the foUowlng: "the service company will not accept partial payment for 
any bill rendered unless such partiAl payment completely covers both \V&ter and 
wastewater service or unless an •1mmro1 has been reached with service 
company to accept such partial payment." 

Reapoosc: The company is always reluctant to tcnninate service, so whenever the 
company believe. that there is a reasonable chance: to be paid p;lft due amounts, 
ie., whenever a customer has suffered a temporary financial setlxK:k Md convinces 
the company that full payment will be fol1bcomina in the nellr fu1urc:, the 
company wiU avoid tennlnatiog service and will "agree" to accept parti.aJ payment 
if the customer "agrees" to a schedule for full puyment. 

8. Provide a detnlled explanation liS ao how the billin(l proccw will work. For 

-2-



• • 
ex.ample: Wllllht "holding company" collect all monies for po) ment and then 
alloc:ate/dlstribute to different areas for payment? (Oarblae. Willer, \\11Stey,atcr. 
telephone, etc.) 

Response: ITS TdecommunieatioJU S)'SltrJU, l.nc. will collect all pa)'lllents and 
the billing system will allocate billings and collections to all of the different 
IICCOUJltl and companies. Monies will then be distributed to each company BS 

appropriate no less frequently than monthly. 

9 . WIU there be any additional cost associated with convergent billin11? If 10, ho"' 
will these costs be recovt'red? 

Retpome: Prior to the purchaK of the present convergent bill ina '>stem. ITS (The 
Telephone Company) ptepii'Cd bills for lndianto\.\1\ Company, Inc. (The Water 
and WasteWater Company) on a shAred bill in& system. Under the old system. ITS 
ran telephone bills and !hen processed a separa1c run for "''Iter M<l wastcw111er 

bUts. Each set ofbill1 wu processed and rnaiJed sepCinltcly. Accordingly, 
muiliog and potlaF COSts~ IIICUJ'1"ed on both ruJU. Since the telephone and 
water and ~ter bills will be combined, processina. mallina o.nd pos1411e 
costs will now be allocated. Accordingly, costs associated with convc111ent billing 
should be less than with 5epAnltc billings. 

rlease call if you need any further information. 

DBE:jm 
Copy to: Jeff Leslie 

David B. Erwin 
Allomc) for Indiantown Comp;~ny, Inc. 

.]. 



• • 
The followin& Is Ill CltllllPk ofwbat me p!opostd converaent bill for waa.:r and wutewater 
should approximate. ~note lhlt hp I will be a summary of lhe bills and cod! hem In the 
summary will have •lti*W pece or IDOI'e for lilt dtlails of lilt bllllna. In a sense, the 
con~ bill '*ill include a~q~~rate water A sewer bill tlwls summarlud with ather services 
on pqt 1. 1M Is nac 111 cua (OI'Il'lll, bul iJ mtrely a representation. We will Ole an cxJCt copy 
of the <flnal vmlon oflhl biU In a wllrupdllt In uriy Janllll)'. 

John Doc 
HlaJ!way I 00 Eul 
P.O. Box 223 
lndliiiiOWil. Fl. 34956 

212-023<1 

Poyments ~ived afttr Feb(wuy IS are 1101 Included 

For billing questions. please call S97·2111 
For service eh~;. please ~all 591·1000 

ITS Telecommunications Sy11enu, Inc . 
P.O. Box 277 
Indiantown, Fl. 3<49S6 

Pll£e I ofJ 

Messaat. Mess:ap, Measqe, .. .... ... ...................... .. ... ....................................... ..... .. .. .... .. 

A(!ing lnfOf!TIIldon ...... . ................................... ....... .............................. ............ .. ..... ... .. 

Previous Balance 

Telephone Senlice 
Telephone Service 
Telephone Service 
lntcmct Service 
Water and Se-wu Savlcc 

TO!al Amount Due 

.00 

18.46 
24.9S 
IO.SO 
14.9S 
ll.$0 
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222Wl2 htdliiltowa Compaay, Inc. Walei' lind S.Wti' 

~nt Meter Ru4lna •••••• 741009 
Previous Meter Readlna. ..••• 741000 
l'relenl Adjustmenll .. .. .. .. 0 
Ptr 1000 OallollS ........... 9 

Water Monthly Chltae 
Se"'cr Monthly C~ 
Total Monthly~ 

1/l l/99 Wllef U~~~~t Cbqe 
1/l l/99 SeWft'UJII!t Chirp 
Total Usaac Cflat&es 

Indiantown Complny. I no. W11e:r .t Sewa 

0.75 
1.~0 

2.2S 

6.7.S 
ll • .SO 

20.2.S 

ToulClwics n .so 

Jiin99 Pal 



, , 

127 Rivaalnlt Ra.d 
Cr~wfordvillc, Florida l2l27 

Troy Rendell 

• 

Public: Utilities SuperviJOr 
Florida Public Service Commission 
2540 Shumard Oak Boukvwd 
Tallahassee. Florida 323~ 

Dear Mr. RendeU: 

David .8. Brwln 
Allanwt•U. 

December 3 I, 1998 

• 
Ptlone a50.m.9331 

Fax 8SO.Il2G.a443 
~ .... Milweb.nel 

You have advised me lhat the convergent billing tariff filed by Indiantown Company will 
become effective after 60 days from the date of filing. 

If the Commtssion does not address your recommendation at the January S, 1999. 
Agenda, the 60 day time period will cKpiR. 

In order to provide time to review your staff recommendation. in light of Indiantown 
Company's responses to your m:ent inquiry, I hereby wahe the 60 day statutory time period and 
request that the tariff be considered at the January 19, 1999. Agenda. 

Sincerely. 

~~C, 
David B. Erwin 
Attorney for Indiantown Company. Inc. 

DBE:jm 
Copy to: Jeff Leslie 

----------------
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